ODPULIMAJIHUN MPABUJIA HA MPOMOLIMA VIVAFIX S 3A YACTHMU KJTMEHTHU

1. OPrAHU3ATOP HA NPOMOLUIUATA

OpraHmsaTop Ha npoMmouusaTa e “bbnarapcka TenekoMmyHukauuoHHa komnaHus” EAL (BTK, c
TbproBcko HamMmeHoBaHume VIVACOM) cbcC cepanuuwie m agpec Ha ynpasneHue: rp. Codwus
1784, 6yn. "Uapurpaacko woce” N2 115 WU.

2. NMPOAB/DHKUTENTHOCT HA MPOMOLIUATA

MpomouunsaTa e sannaHa 3a nepmoga ot 01.07.2018 r. go 31.01.2019 .

3. TEPUTOPWUAJIEH OBXBAT HA MPOMOLIMATA

MpoMouuaTa ce npoBexaa Ha TepuTopusATa Ha Uuganata CcTpaHa, BbB BCUYKM 06eKkTM OT
MarasmMHHaTa u guabpckaTta mpexa Ha VIVACOM.

AboHaMeHTeH nnaH VIVAFIX S Moxe pga 6bae 3asBsiBaH BbB BCUYKKM TenedoHU3MpaHu
HacesieHn MecTa.

4. ycnosuda HA NPOMOLMATA

Bcnukn yacTtHM KIMEHTU Ha aboHaMeHTeH naaH MUHMMYM, KOUTO CK/toYaT AOroBOp 3@ CPOK OT
12/24 meceua 3a aboHameHTeH nnaH VIVAFIX S, moraTt ga ce Bb3nosi3BaT OT NPOMOLMOHANHNSA
MeceyeH aboHaMeHT Ha nocneaHmsa ot 8.99n8. ¢ A4C 3a uenmsa Cpok Ha Aorosopa.

CbuecTByBalwmTe aboHaTM Ha abOHAMEHTHM MjaH MUMHMMYM MoraT Aa ce Bb3Mon3BaT oT
npomoumaTa 6e3 3annawaHe Ha HeyCTOMKM Mo AEeWCTBalLLMs AOrOBOP CaMO ako KbM MOMEHTa
Ha ydyacTue B NpoMouMsaTa MM ocTasaT 3 (Tpu) WM No-Masko Meceua [0 U3TUYaHe CpoKa Ha
TeKyLwus A0oroBop.

Cnep n3tnyaHe Ha NpoMouMoOHanHma nepuof 3a nnaH VIVAFIX S, aboHaTbT Ab/XKM 3annalwiaHe
Ha CTaHAapTHaTa MeceyHa aboHaMeHTHa LeHa 6e3 oTCcTbrnKa.

MpoMouMoHanHata odepTa He ce npunara nNpuM AMNca Ha TEXHUYECKa Bb3MOXHOCT 3a
npeaocTaBsHe Ha dUKCMpaHa rnacosa ycnyra.

He ce ponycka BpeMeHHO M3K/IOUBaHe Ha TenedoHHUS MOCT B nepuvoja Ha AelcTBMe Ha
[OroBopa, CKAYEH NpU YCNOoBUSITa Ha HacTosiLaTa npoMouus.

5. YYACTUE B NPOMOLUATA

° MpaBo Ha y4dacTve mMaT numua, 3a KOUTO Ca Hasuue ycoBuATa no T.4 M ca 3adBuUIun
XenaHMEeTo C Aa Ce Bb3MNoJsi3BaT OT nNpoMouundaTa.

e [lpoMouuaTa e BannaHa caMo 3a CbllecTByBalmM aboHaTn Ha naaH MUHUMYM.
e B npomouusaTa He MoraT ga ydactBaT aboHaTtn Ha ISDN noctoBe n 6usHec aboHaTw.

e [lpoMouuaTa He ce npeanara Ha aboHaTW, YMUTO TenedOHHW MOCTOBE Ca BPEMEHHO
M3KJIIOYEHM KbM MOMEHTA Ha noJaBaHe Ha 3asiBIeHNeTO.

. MpoMounsTa He ce npeanara Ha aboHaTu, YMMTO TenedOoHHM NOCTOBE Ca CMPEHM Nopaau
HeunsnnateHun 3agbaxeHmsa koM VIVACOM.

e B npomouusitTa HaMaT npaBo ga ydacrBaT aboHaTu, CKAYUAM [OFOBOPUM MO APYrU
MPOMOLMUN, YUNUTO CPOK HE € U3TEKDbI.



6. NMPABWUJ1IA HA MTPOMOLIMATA

MpaBunaTta Ha MNpoMouMsATa Ca Ha pa3fo/ioXXEeHMEe Ha MHTEPHET CTpaHuuaTa Ha KOoMMNaHusTa
www.vivacom.bg.

JonbnHuTtenHa nHdopMaumna Moxe Aa ce nosyyn Ha TenedoHeH HoMep 123.
YyacTMeTo B NpoMOLMATA 03HAYaBa, Ye aboHaTbT NpMeMa HaCToALWUTE Npasunia.

3a BCMYKKM BBbMNPOCK, HeypeaeHu OT Te3n ycnosus ce npunarat ,O06wm ycnoBus Ha gorosopa
mexay BTK EAL n aboHaTuTe Ha ycnyru, npenoctaBsiHM 4pe3 obulecTBeHaTa (GUKCUMpaHa
efleKTpoHHa cbobwmTtenHa Mpexa Ha Jpyxectsoto” (Ob6wuTe ycnosus), AOCTbMHM Ha
WHTEepHeT CTpaHuuaTa Ha KOMMNaHuaTa www.vivacom.bg.

B cnyyail Ha npoTuBOpeume Mexay Knay3m Ha Aorosopa 3a MKCMpaHa rnacosa ycayra wmnu
Obwmnte ycnosma un OdwumanHuTe npasuna Ha npoMoumsiTa, C NpeaMMmcTBO Ce MnonseaTt
OdwuumranHmTe npaBuia Ha NnpoMoumsTa.



http://www.vivacom.bg/
http://www.vivacom.bg/

