YcnoBusd 3a nos3BaHe Ha pgonbJHUTeneH naker “+FIX International” c BknoueHu
MMWHYTHM 3a pa3rosopu kbm NMNbpBa n Bropa mexxayHapoaHa rpyna 3a 4YacTHM
aboHaTu Ha pmkcupaHa rnacosa ycnyra

CuutaHo oT 16 Anpwun 2018 r. "bbarapcka TenekoMyHukaunoHHa komnanua” EAL (BTK, ¢
TbproBcko HamMeHoBaHue VIVACOM), cbC cepanuule n agpec Ha ynpasrieHue: rp. Codus
1784, 6yn. "Uapurpaacko woce” N° 115 W, BnucaHo B AreHuus no BnuceaHusita ¢ EMK
831642181 we npeasiara Ha cBouTe YyacTHU aboHaTn Ha uUKCMpaHa riacoBa TesiedoHHa
ycnyra aonbaHuteneH naket ,,+FIX International” cbc cnegHuTe napameTpu:

+FIX International

MeceueH aboHaMeHT 3a 12/24-mecevyeH 5.99
[oroesop, ueHa B nesa c 44C

BknoyeHn MWHYTM 3@ PpasroBopyM KbM

100
MbpBa n Btopa mexayHapogHa rpyna

|Il

1. JdonbnHutenHmnart naket ,+FIX International” we ce npeanara Ha HOBM M HaCTOSALWM
yactTHM aboHaTM Ha duKkcupaHa rnacoea ycnyra Ha VIVACOM, kouto nonseat
obukHoBeHU TenedoHHn nocroee (POTS).

2. [JONb/HUTENHUAT NakeT e BanuaeH 3a aboHaMeHTHM nnaHoBe: VIVAFIX S/M/L.
JONbAHUTENHNAT NakeT He ce npeanara Ha aboHaTu Ha nakeTHu ycnyru Ha VIVACOM.

3. KbM Bceknm aboHaMeHTEH njaH MOXe Jga ce 3aa9BU/aT eauH WM HAKOMKO
AOMBJIHUTENTHN NaKeTa.

4. [ONbiHUTENHUAT NakeT He ce npeanara Ha aboHaTu, ynuTo dukcupaHu TenedoHHU
MOCTOBE Ca CrpeHu nopaan HennateHu 3agb/keHns kbM VIVACOM.

5. MMHMManHUAaT CpoOK Ha JAoroBopa 3a AONbAHUTENEeH nakeT e 12 Mmeceua wam 24
Meceua.

6. CpoKbT Ha AOroBopa 3a AOMb/IHUTENHUSA MaKeT He e 06Bbp3aH CbC CpOKa Ha AOroBopa
3a OCHOBHUSA abOHAMEHTEH MJaH.

7. BkOYeHUTE MUHYTU B AOMBJIHUTENHUA MaKeT Ba)xaT caMo 3a pa3rosopu KbM [Mbpsa 1
Btopa wMexayHapogHa rpyna. WHdopmauma 3a AbpxasBuTe, KOUTO BAM3aT B
CbOTBETHATa rpyna € AOCTbMHAa Ha oduunanHaTa UHTeEpHeET cTpaHuua Ha VIVACOM -
www.vivacom.bg.

8. BK4YeHUTe MUHYTU He Ba)XkaT 3a pa3roBopu KbM HoMepa ¢ fgobaseHa ctonHocT (090),
3a pasrosopu KbM VOIP ycnyru, noBMKBaHMA KbM HOMepa 3a AO0CTbM A0 VIHTepHeT
(BkntoUMTENHO M HOMepa oT Buaa 0123XXX), noBukBaHus kbM HoMepa 0700, 0800.
Te3n pa3roBopu Ce TakCyBaT MO LEHW 3a CTaHAapTHO TakCyBaHe, Cblr/flacHO LeHoBaTta
nucta Ha VIVACOM, pocTtbMHa Ha WHTEPHET CTpaHuuaTa Ha KoMMaHusaTa:
www.vivacom.bg.

9. MbpBoHavanHata ueHa ot 0,11 ne. 6e3 AAC (0,132 ne. ¢ AAC) He ce npunara 3a
BK/TIOYEHNUTE B AOMBJ/IHUTENTHUA NAKET MUHYTWN.

10. BKNOYEHUTE MUHYTU B OCHOBHMUSA abOHaAMEHTEH MaH ce M3pasxoaBaT C MpUOpPUTET
npeau BKIUYEHUTE MUHYTU OT AOMb/HUTENHUA NaKeT.

11.Bko4YeHUTe MUHYTM B AONBAHUTENHUS NakeT ce u3pas3xongBaT Mo peda Ha
npoeexagaHe Ha pa3roBopuTe KbM paspelieHnTe geECTUHaAUNN.

12.3a BKNOYEHUTE MUHYTU B AONBJIHUTENHNA NMaKET BCAKa 3arno4YHaTa MUHYTa Ce€ OTYUTa
KaTo udna.

13.Cnen v3depnBaHe Ha BK/OYEHUTE MUHYTU B AOMBAHUTENHUSA MNAKET OTUYMTAHETO Ha
pasroBOpuTE € CbI1IAaCHO OCHOBHUS abOHAMEHTEH MaH.

14. HensnonssaHUTe MUHYTU OT AOMBJIHUTENIHUA MAKET He Ce MNPexBbp/AaT B cnenBalims
mMeceu.

15.3aaBneHneTo 3a akTuBMpaHe/NpoOMsAHa/AeaKTUBMpaHe Ha AONb/IHUTENEeH MNaKeT ce
noaasa Npu CboTBeTHMA npeactasuten Ha VIVACOM mnu B guctpnbyTtopckata mMpexa.
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3aAb/IXUTENHO YC/IOBUS 3a aKTMBMpPaAHeE Ha AONbAHWUTENIHMS MakKeT e HaJlM4YMeTo Ha
dYyHKUMOHMpaL TenedOoHEH NOCT, AOrOBOPBLT 3@ KOWTO Lie Ce CYMTa OCHOBEH, CNpsIMO
TO3M 3@ AONbJHUTENEeH nakeT. [JOoMb/IHUTENHOTO CrnopasyMeHWe 3a npoMsHaTa Ha
AONMbJ/IHUTENEH NaKeT BNM3a B CMJla B paMKUTE Ha 24 4aca OT gataTa Ha noAnucBaHEeTo
Ha crnopa3syMeHuMeTo. ABOHATBLT AbJIXKKM 3aniallaHe 3a AOMb/IHUTETHUA NakeT oT AaTaTta
Ha aKTMBUPAHETO MY.

.B cnyqaﬁ Ha AeaKTunBuUpaHe Ha AOMbJIHUTENEH MaKeT, HEN3MNO/ZI3BaHUTE MUHYTU HE Ce

Bb3CTaHOBABAT.

3annawaHeTo Ha Ab/HKUMUTE CYyMM 3@ MON3BaHe Ha AOMNbJHUTENHUSA nakeT ce
M3BbpPWBA Bb3 OCHOBA Ha MeceyHa cMeTKa, m3rotBeHa oT BTK, cnopepn oTuyeTHus
nepnoa 3a OCHOBHMSA aboHaMeHTeH nfaaH Ha aboHaTa, CbriacHoO npuoXeHaTta
Tabnuua:

[laTta Ha akTMBMpPaHe Ha OCHOBHWUSA
TapudeH nnaH OTyeTeH nepuoa

oT 25-T0 [0 2-p0 4ucAo Ha|8-MO 4MCiIo Ha MeceubT, cneapal, Meceua Ha
Meceua notpebaeHmneTo
15-To yncno Ha Meceua, cnegsall Meceua Ha
oT 3-To0 A0 11-TO Yncno Ha Mecela | noTpebneHneTo
oT 12-To pgo 20-TO 4Mmcno Ha|22-po 4MCno Ha Meceua, crenBall Meceua Ha

Meceua notpebneHneTo
OoT 21-B0 A0 24-TO 4umcno Ha|l-BO 4yMCNO Ha Meceua, cneasal, Meceua Ha
Meceua noTpebreHneTo

3a nepuofa OT aKTUBMPAHETO Ha [JOMbAHUTENHUAT NaKeT A0 NbpBaTa AaTa Ha
OTYETHMA Mepuoa 3@ OCHOBHMSA aboHaMeHTeH nnaH, aboHaTbT 3anjauwa
NponopLMoHanHa 4acT oT MeceyHuss aboHaMeHT, CbOTBETCTBalla Ha 6pos Ha AHWUTE, B
KouTo My e 6una npeaocTtaBeHa yciayrata. 3a cbwusa nepvos aboHaTbT Mon3Ba
CbOTBETHATa NPOMopLMOHaHa YacT OT BKJIIOYEHUTE B AOMBb/IHUTE/THUS NAKET MUHYTH.

B cnyyail Ha npekpaTsaBaHe Ha AOroBopa 3a AOMbJHUTENHMS MaKeT Mo XesaHue Ha
aboHaTa crneg M3TUYaHe Ha MUHUMAJTHUS CPOK Ha [0roBopa 3a AOMb/IHUTENEH MakKeT,
aboHaTbLT 3ansalwa npornopuMoHasHa 4YacT OT MeceyHuss aboHaMeHT, 3a nepuoga oT
Ha4yanoTo Ha OTYETHUs nepuwoa no T.19 Ao 3asiBeHaTa AaTaTa Ha npekpaTsBaHe. 3a
CcblwusA nepuoa aboHaTbT MoN3Ba CbOTBETHATA MPOMOPLUMOHANHA YacT OT BK/OUYEHUTE
B AONBJHUTENHMUSA NAKET MUHYTH.

B cnyyan Ha npeacpoYHO npekpaTsBaHe Ha A0roBopa 3a AOMbJHUTENEeH nakeT npeau
M3TU4yaHe Ha MWHUMaJHWA CPOK MO UCKaHe Ha aboHaTa; NpuM npekpaTsBaHe Ha
[OroBopa 3a OCHOBHMA aboOHaMeHTeH nJjaH Wau Npu NpeMuMHaBaHe KbM aboHaMeHTeH
naaH/nakeT, pasfiMd4eH OT MocoyeHnTe no T. 3, WAM B CMeACTBUE BWHOBHO
Hem3nb/iHEHNE Ha aboHaTa, NOCNeAHMAT Ab/IKWM HeyCTolKa B pa3Mep Ha Mece4yHuTe
aboHaMeHTM OT npekpaTsaBaHe A0 M3TUYAHE Ha YroBOPEHUS MUHUMasEH CPOK, KaTo
MaKCMManHUAT pa3Mep Ha HeycToMKaTa 3a MpeaCpoOYHO MpekpaTsBaHe He MoXe Aa
HaABULIaBa TPUKpaTHMUSA pa3Mep Ha MecevyHuTe aboHameHTHM aboHaMeHTH 3a ycnyrurte
Ha cpoyeH aboHaMeHT Mo TexXHUS cTaHdapTeH pa3Mmep 6e3 oTcTbhnka. B Aonb/HeHMe Ha
HeycToMKaTa 3a npeacpoYHoO npekpaTaBaHe, aboHaTbT AbMkM Ha BTK EAL wu
Bb3CTaHOBSABAHE Ha 4acT OT CTOMHOCTTA Ha OTCTbMNKUTE OT aboHaMeHTHMUTEe nnaHoBe,
CbOTBETCTBAlLla Ha OCTaBalmMsa CPOK Ha A0Orosopa.

Cnep 3TM4YaHe Ha MMHMMaNHUSA CPOK Ha AOroBopa 3a AOMbJHUTENEH nakeT, aboHaTbT
MMa NpaBoO Aa ro npekpatnm C eqHOMECEYHO MUCMEHO npeamsBecTue, 6e3 aa AbAXU
HEeYCTOMKMN.

3a BCMYKM BBMPOCM OTHOCHO MOJ3BaHETO Ha AonbiaHuTenHus naker ,+FIX
International”, HeypeneHn B HacToswMTe ycnosud, ce npunarat O6bwun ycnoems Ha
Jorosopa mexay “bbnrapckata TenekoMyHukaumoHHa komnanua” EAL n aboHaTuTe
Ha ycnyru, NnpeaoctaBsHM 4ype3 obuiecTBeHaTa PMKCMpaHa efnekTpoHHa CcbobwmTenHa
MpeXxa Ha ApPYXeCcTBOTO, [AOCTbMHWM Ha WHTEPHET CTpaHuMuata KoMMaHuaTa:
www.vivacom.bg.



