YcnoBusa 3a noJsi3BaHe Ha gonbJsiHuteneH nakert “"+FIX BG 30" c BK/IlOUEHMU
MMHYTM 3a pa3sroBopm KbM HauyMOHaNHN (PUKCUPAHN N MOOBUIJIHN MPEXU M NbpPBa
MeXxAyHapoAHa rpyna 3a 4acTtHu aboHatn Ha PMKCMpaHa raacosa ycsjyra

1. CuyutaHo oT 16 Anpun 2018 r. "bbarapcka Te/leKOMyHMKAUMOHHaA Komnanus” Al
(VIVACOM), cbc ceganuue 1 agpec Ha ynpasneHue: rp. Codpus 1784, 6yn. "Lapurpaacko
woce” N2 115 N, BnucaHo B AreHumsa no BnuceaHmaTa ¢ EMK 831642181 npeanara Ha
CBOMTE YacTHM aboHaTM Ha UKCUpaHa rnacosa ycayra ciegHus AOMb/AHUTENEeH NakeT C
BKJIIOYEHN MUHYTWU 3@ Pa3roBopu:

+FIX BG 30

MeceueH aboHameHT B neBa, ¢ A44C 2.80

BkIOYeHNM MWHYTM 3@ pas3roBopuM KbM
HauMOHaNHN GUKCMPaAHU U MOBUITHN MpeXn 30
N NbpBa MeXayHapoaHa rpyna*

*UHopmaunsa 3a AbpxKaBUTE, KOUTO B/IM3AT B rpynara € AOCTbMIHa Ha OopUUMAIHATa MHTEPHET
cTpaHnya Ha VIVACOM: www.vivacom.bg

2. JonbnHuTtenHnaT nakeT “+FIX BG 30” e BanuaeH 3a HOBU M HACTOSWM YaCTHM aboHaTwu
Ha duKkcmpaHa rnacoea ycnyra Ha VIVACOM, kouTto nonseaT 0bMKHOBEHM TenedOoHHMU
noctose (POTS).

3. JOnbAHUTENHUAT MNakeT e BanumaeH 3a aboHaMeHTHM nnaHoBe: VIVAFIX S/M/L un
CraHpapTeH. JJONb/AHUTENHUAT NaKeT He ce rnpepsara Ha aboHaTM Ha NaKeTHW yCnyru Ha
VIVACOM.

4. KbM BCcekn aboHaMeHTEH MaaH MOXe Aa Ce 3a8BU/AT eAuH UM HAKONKO JonbAHUTENHN
nakeTa.

5. JoNbAHUTENHUAT NakeT He ce npeanara Ha aboHaTu, YMUTO (PUKCUpPaHU TenedoHHMU
MOCTOBE Ca CrpeHu nopagn HennaTteHu 3aab/ikeHns koM VIVACOM.

6. MMHUMaNHUAT CPOK Ha AOroBopa 3a AONbJAHUTENEH NakeT e 12 Meceua unun 24 mMeceua.

7. CpoKbT Ha A0OroBopa 3a AOMbJHUTENHUS MaKeT He e 06Bbp3aH CbC CPOKa Ha AOroBopa
3a OCHOBHMSA aboOHAMEHTEH MJaH.

8. Bk/oYeHUTEe MUHYTM B [AOMBJHUTENHWUS MakeT BaxaT CcaMO 3a pasroBopu KbM
HauMoHanHN MUKCUPAHN MpEeXU, HaLMOHAMHU MOBWUITHM MpEeXW U MbpBa MexayHapoaHa
rpyna. MHdpopmauuns 3a abpKaBuTe, KOUTO BAM3AT B rpynaTa € A0CTbMHA Ha oduunanHaTa
MHTEpPHET cTpaHuua Ha VIVACOM: www.vivacom.bg

9. BkloYEeHNTE MUHYTU HE BaxaT 3a pa3roBopu KbM Homepa ¢ gobaBeHa ctorHocT (090),
3a pasrosopu kbM VOIP ycnyru, noBmkBaHMA KbM HOMepa 3a A[OCTbM A0 VIHTepHeT
(BkNOUMTENHO M HOMepa oT Buaa 0123XXX), noBukBaHMs kKbM Homepa 0700, 0800. Te3un
pa3roBopu ce TakcyBaT MO LUEHW 3a CTaHAapTHO TakKCyBaHe, Cbr/lacHO LeHoBaTa NMcTa Ha
VIVACOM, AocCTbMHa Ha MHTEPHET CTpaHMuaTa Ha KoMnaHusaTa: www.vivacom.bg.

10. MbpBOHavanHaTta ueHa ot 0,11 nB. 6e3 AAC (0,132 ne. ¢ A4AC) He ce npunara 3a
BK/TIOYEHUTE B AOMB/IHUTENHMUS NMAKET MUHYTHU.

11. BKOYEHUTE MWHYTU B OCHOBHMUA aboHaMeHTeH nnaH ce n3pasxoaBaTt C NMpUOpUTET
npean BKAKKYEHNUTE MUHYTU OT AOMNBIIHUTENHNA MaAKET.

12. BKAOYEHUTE MUHYTU B AONB/HUTENHUS MaKeT Ce n3pasxoasaT No peaa Ha npoesexaaHe
Ha pa3roBopuTe KbM paspelleHnTe gecCTUHauuun.

13. 3a Bk/OYeHuTe MUHYTU B AOMNBJIHUTENHNA NMaKET BCAKa 3alno4yHaTa MUHYTa CE€ OTYUTA
KaTo udna.



14. Cnep v3depriBaHe Ha BKOYEHUTE MUHYTU B AOMNBJAHUTENHUS NAKeT OTUYMTaHEeTO Ha
pa3roeopuTe € CbrylaCHO OCHOBHUA aboHaMeHTeH nnaH.

15. HensnonssaHWTe MUHYTU OT AOMNB/HUTENHUA NAKET He Ce NpPexBbLbpJiAT B cneasawms
mMeceu.

16. 3asBneHneTO 3a aKTMBUpaHe/NpoMsiHa/AeaKTUBMpPaHe Ha AOMbJIHUTEsIEH NAKeT CcTaBa
npu cboTBeTHMSA Npeactasuten Ha VIVACOM unu B anctpubyrtopckarta mpexa.

17. 3aabiXKUTENHO YC/OBUA 3a aKTUBMpPAHe Ha AOMbJHUTENHWUS MaKeT € HaluMymeTo Ha
dYHKUMOHMpaL, TenedoHeH NOCT, AOFOBOPBT 3@ KOMTO LLie Ce CYMTa OCHOBEH, CMPSIMO TO3M
3a [AONbJIHMTENEeH TnMakeT. [oroBopbT 3a AONMbAHWTENEH nakeT (aKTUBUPAHETO Ha
OOMbJIHUTENHUS NAKEeT) BAM3a B CWa 7 AHU CNej CKAYBAHETO MY, OCBEH aKO KJIMEHTHLT
AeKnapupa M3pUYHO XefnaHme 3a He3abaBHO BNM3aHe B cuna. lNpu nmnca Ha M3PUYHO
XenaHue no npeaxonHoTO M3peyeHue, A0 BM3aHe B Cuila Ha AoroBopa, usbpaHaTta oOT
KJ/IMeHTa ycnyra HaMa ga 6bae npenocrtaBsHa. B nocoyeHns 7-gHEBEH CPOK KIIMEHTBLT MOXe
[a ce OoTKaxa OT AOroBopa KaTo nojajae NnMCMeHo 3asiBNiIeHWe B MarasuHa, KbeTo € CKoYeH
AOroBopbT. [JONBbAHMUTENHOTO Cropa3yMeHMe 3a NpoMsHaTa Ha AOMbJHUTENEH NaKeT BIn3a
B cuna B cpok A0 3 /Tpn/ paboTHM AHM OT faTaTa Ha NOANMUCBAHETO Ha CropasyMeHMETO.
ABOHATBLT AbJ/IXKM 3anallaHe 3a AONbJHUTENHUS NaKeT OT AaTaTa Ha aKTUBUPAHETO My.

18. B cnyqaﬁ Ha A€aKTUBUPaHE Ha AONbJIHUTENIEH MNAKET, HEN3NOJZI3BAHUTE MUHYTU HE CE
Bb3CTaHOBABAT.

19. 3annawaHeTo Ha Ab/HKUMUTE CYMU 3a NOA3BAHE Ha AOMbJIHUTENHUS NaKeT Ce N3BbpLIBa
Bb3 OCHOBa Ha Mece4yHa cMeTKa, nirotseHa ot BTK, cnopesn oT4yeTHMA nepmos 3a OCHOBHUA
aboHaMeHTeH nnaH Ha aboHaTta, Cbr1acHO NpuaoxeHaTa Tabanua:

[JaTta Ha axkTMBMpaHe Ha OCHOBHWSA
TapudeH naaH OTueTeH nepuon

8-MO uncno Ha MeceubT, creaBal, Meceua Ha
OoT 25-T0 A0 2-poO 4UMCNO Ha Meceua notpebnennero

15-To yncno Ha Meceua, cnepBall Meceua Ha
oT 3-T0 A0 11-TO YNCNO Ha Meceua notpebneHueTo

22-po 4MCNO Ha Meceua, creisall MeceuLa Ha
oT 12-T1o o 20-T0 Ymncno Ha Meceua |noTpebneHueTo

1-BO uMCnoO Ha Meceua, cnejsal, Meceua Ha
oT 21-BO A0 24-TO YncCNo Ha Meceua |noTpebneHueTo

20. 3a nepuoaa OT aKTUBUPAHETO Ha JONbAHUTENHUAT NaKeT A0 NbpBaTa AaTa Ha OTYETHUS
nepuvoa 3a OCHOBHMS aboHaMeHTeH naH, aboHaTbT 3analla nponopuMoHasHa 4YacT oT
MeceuyHnss aboHaMeHT, CbOTBETCTBALLA Ha 6posa Ha AHUTE, B KOUTO My € 6una npeaocTaBeHa
ycnyrata. 3a cbliMs nepuoa aboHaATbLT MOM3Ba CbOTBETHATa MPOMOPLMOHANHA 4acT oT
BKJIIOUEHUTE B AOMBAHUTENHUS NAKET MUHYTH.

21. B cnyvali Ha npekpaTsBaHe Ha [A0roBopa 3a AOMbJHUTENHUS MAKeT MO XejaHue Ha
aboHaTa cnen M3TUUYaHE Ha MUHUManHMA CPOK Ha A0roBopa 3a AOMbHUTENEH MakKeT,
aboHaTbLT 3ansawa nponopunoHanHa 4YacT OT MeceyHuss aboHaMeHT, 3a nepuoaa oT
Ha4yanoTo Ha OTYETHMA nepuod no T.19 Ao 3asBeHaTa AaTaTa Ha NpekpaTsaBaHe. 3a Cbluns
nepvos aboHaTbT MOM3Ba CbOTBETHATA MPOMOPUMOHANHA YacT OT BK/YEHUTE B
OOMbHUTENTHUS NAKET MUHYTU.

22. B cnyyan Ha npeacpoYHO nMpekpaTsiBaHe Ha AOroBopa 3a AOMbJHUTENEH NakeT npeau
M3TM4YaHe Ha MMHUMAJTHUSA CPOK MO McKkaHe Ha aboHaTa; Npu NpekpaTsBaHe Ha AOorosopa 3a
OCHOBHMS aboHaMeHTeH MnaH WM Npu MNpeMumHaBaHe KbM aboHaMeHTeH njaH/nakerT,
passinyeH OT NOCoYeHUTe nMo T. 3, UM B CeACTBME BUHOBHO HeU3Mb/IHEHME Ha aboHaTa,
NOCNeAHUAT AbJ/IKN HEeyCTOMKa B pa3Mep Ha Mece4yHuTe aboHaMeHTW OT npekpaTsBaHe A0
NU3TUYaHe Ha YroBOpPEeHWs MMHMMaNEH CPOK, KaTo MaKCMMalHUAT pasMep Ha HeycTomkaTa



3a NPeACcpOYHO NpeKkpaTsiBaHe He MOXe Aa HaABulaBa TPUKPATHUSA pa3Mep Ha MeceyHuTe
aboHaMeHTHM aboHaMeHTWM 3a ycnyrmte Ha cpo4yeH aboHaMeHT Mo TeXHUS CTaHAaapTeH
pasmep 6e3 oTcTbnka. B gonb/iHEHME Ha HeyCcToMKaTa 3a MPeACpPOYHO MpeKkpaTsBaHe,
aboHaTbT Ab/kKn Ha BTK EAl n Bb3CTaHOBSABAaHE Ha YacCT OT CTOMHOCTTA Ha OTCTbMKUTE OT
aboHaMeHTHUTE NJ1aHOBE, CbOTBETCTBALLA Ha OCTaBallMsa CPOK Ha A0roBopa.

23. Cnepg M3TMYyaHe Ha MMHUMAIHUS CPOK Ha AOroBopa 3a AOMbJ/IHUTENIEH NakeT, aboHaTbT
MMa npaBo Aa ro MNpekpatu C eAHOMeCce4yHO MNMCMEeHO npeamssecTue, 6e3 Aa Ab/xu
HEeYCTOMKMN.

24. 3a BCUYKM BBMPOCK OTHOCHO MOMA3BAHETO Ha AonbjHuUTenHus naket “+FIX BG 307,
HeypeAeHW B HacToswmTe ycnoBus, ce npunarat O6wm ycnoBma Ha [orosopa Mmexay
“Bbnrapckata TenekoMyHWKauUMOHHa komnaHua” EAL wn aboHaTute Ha yciayru,
npenocTtaBssHM 4ype3 obwecTBeHaTa (UKCMpaHa e€eNeKTPOHHA CbobWMUTEeNTHA MpeXxa Ha
OPYXeCTBOTO"”, AOCTbMHU Ha MHTEPHET CTpaHMLUaTa KoOMMaHmaTa: www.vivacom.bg.



