OPULIMATTHU NPABWUJIA HA Mpomoumns ¢ +BG&Europe 3a MaxiCall n
Net&Call

1. OPFAHN3ATOP HA MPOMOLUUATA

OpraHmsatop Ha npoMoumsTa e ,bbarapcka TenekoMyHuMKauuoHHa KoMmnaHnusa” EAL
(VIVACOM), BnucaHo B AreHums no BnucBaHusaTa ¢ EMK 831642181. PeweHneTo Ha
VIVACOM 3a nposexgaHe Ha npoMouumsiTa CbrlacHO HacTosAWMTe nNpaBuiia € OKOHYaTeNHo
M 3aab/kntenHo 3a VIVACOM mn npeacraBUTennTe U NApTHbOPUTE Ha APYXXECTBOTO.

2. NIPOABJIIXUNTEJTHOCT HA NPOMOLUATA
MpomouunsaTa ctaptmpa Ha 01.10.2014 r. v npoabxasa A0 31.10.2014 r., BKAKOYUTESNHO.

3. TEPUTOPUANIEH OBXBAT HA NMPOMOLMATA n KAHAJIN, YPE3 KOUTO CE
NPEAOCTABA

MpoMmounsaTa e BanMaHa 3@ BCUMYUKM MarasmMHW OT TbproBckata Mmpexa Ha VIVACOM wu
napTHbOpCKaTa Mpexa.

4. ycnosud HA NPOMOLUMATA

a) Bcekn knueHT, aktneupan Hos TapudeH nnadH MaxiCall nnn Net&Cll ¢ HoB aAByroauviueH
pgorosop, we nonyynm 100% oTcTbnka OT JgonbaHuTeneH naketr +BG&Europe 6e3
aboHaMeHT 3a uenusa nepuoj Ha AOroBopa, KakTo cneaBa: Npu akTuBauus Ha TapudeH
nnaH MaxiCall M n Net&Call S ¢ asyroauweH gorosop — 100 % oOTCTbAKa OT MeceyHus
aboHaMeHT Ha +BG&Europe M n npu AByroauwleH Aorosop Ha TapudHu niaHose MaxiCall
L, MaxiCall XL, MaxiCall XXL, Net&Call M, Net&Call L, Net&Call XL n Net&Call XXL -100 %
OTCTbMKa OT MeceyHus aboHaMeHT Ha +BG&Europe L.

6) Cnea n3TnyaHe Ha NpoOMOLMOHANHUA Nepuoa, ce npuiara ctaHgapTHaTa MeceyHa Takca
Ha gonbiHuUTeneH naket- +BG&Europe M - 11.80 ne. ¢ 44C n +BG&Europe L - 17.80
ne. c AAC.

B) NMpomouusTa He Baxun 3a TapudeH naaH MaxiCall XS n MaxiCall S

r) 3asBsiBaHeTO Ha TapudeH nnaH Npu yCcroBMATa Ha HacToswaTa npoMouusaTa He Moxe
Aa cTaHe No-KbCHO oT 31.10.2014 r.

LleHnTe Ha BCUYKM JAOMbAHUTENHW NaKeTu ca nybauMkyBaHM Ha CTpaHuuata Ha
KoMnaHuaTa http://www.vivacom.bg/ .

OdpepTaTa e BanimaHa 3a cnegHuTte TapudHM naaHose
e MaxiCall M;

MaxiCall L;

MaxiCall XL

MaxiCall XXL

Net&Call S

Net&Call M

Net&Call L

Net&Call XL

Net&Call XXL

OdepTaTta He BaXku:

e [pn nognuceaHe Ha 6e3cpoyeH WAM eAHOroAMLWLEH AOrOoBOP 3a MNpefocTaBsiHe Ha
mMobunHa rnacosa ycnyra Ha TapudHu nnaHose MaxiCall M, MaxiCall L, MaxiCall XL,
MaxiCall XXL, Net&Call S, Net&Call M, Net&Call L, Net&Call XL n Net&Call XXL

e [lpn noanucBaHe Ha AOroBop 3a npefocTtaBsHe Ha MobunHa rnacoBa ycnyra Ha apyr
TapudeH nnaH.


http://www.vivacom.bg/

e [pu npenoanncBaHe/yab/XXaBaHE Ha CbLLUECTBYBALL AOrOBOP U NpU CMsiHa Ha TapudeH
MniaH KbM HAKOW OT NMPOMOLMOHAJTHUTE

5. YYACTUE B MPOMOLIUATA (KOW MOXXE 1A YYACTBA)

MpaBo Ha y4dacTue B MpoMouMsiTa MMAT 4YacCTHW KIMEHTU Ha MobunHa rnacosa ycnyra,
HOBW MW CbLUEeCTBYBALLM, KOUTO NMoAnMWaT HOB 2-roguuleH AOroBop 3a nNpeaocTaBsHe Ha
MobunHa rnacosa ycnyra Ha TapudeH nnaH MaxiCall M, MaxiCall L, MaxiCall XL, MaxiCall
XXL, Net&Call S, Net&Call M, Net&Call L, Net&Call XL n Net&Call XXL B nepuoga
01.10.2014 r. - 31.10.2014 r. MpomouusTa Moxe ga 6boe KoMbuHMpaHa C Apyru
OTCTbMKM M/mMNM npoMmoumn 3a MmobmunHaTta rnacoea ycnyra Ha VIVACOM

6. MEXAHN3DBM HA MPOMOLMATA
Bcekn KNMeHT, KOMTO MMa NMpaBo Aa y4yacTBa B HacTosiwaTa NnpoMouUmns:

MopaBa 3asiBNeHMEe 3a aKTMBUpaHe Ha Hakoa oT Tapudute MaxiCall M, MaxiCall L,
MaxiCall XL, MaxiCall XXL, Net&Call S, Net&Call M, Net&Call L, Net&Call XL n Net&Call
XXL ¢ 2-roguweH gorosop.

7. NTPEKPATABAHE HA JOFOBOPA OT CTPAHA HA ABOHATA

KnueHT, KOMTO >Xenae aa npekpaTu AOrosopa 3a nNos3BaHe Ha TapudeH nnaH npeau
n3TMdaHe Ha m3bpaHusa cbC 3asBneHueTo/doroBop cpok, Abmxun Ha VIVACOM HeycToMKa
B pa3Mep Ha CTaHAapTHUTE MeceyHuTe aboHaMeHTM OT gaTaTa Ha npekpaTsiBaHe Ha
Taqu)va nnaH Ao U3tTn4aHe Ha CbOTBETHNA MUHUMaANIEH CPOK Ha AOroBopa.

8. NTIPABWUIA HA NMPOMOLIUATA

JoroeBopbT BNM3a B cMna M ycnyrata ce npegocrtass npu ycnosue, ye: (a) KnmeHTbT HAMa
HenoraceHun 3aab/keHns kbMm VIVACOM un (6) KpeautHata oueHka Ha [oTpebutensa e
nonoxuTenHa, a B CNy4Yalh Ha oTpuuaTenHa Takasa, To [loTpebutenat e 3annatun
onpepeneHns ot VIVACOM napuueH geno3mt. VIVACOM yBepomsiBa [MoTpebutens 3a
pe3ynTtaTuTe OT KpeguMTHaTa oOueHKa W 3a pa3Mepa Ha Ab/KUMUSA Aeno3uTt no TenedoHa.
Hactoswmte npaBuna, O6wuMTe yCnoBMS 3a ypexAaHe Ha B3aMMOOTHOLUEHUsITA MexXAay
BTK EAL wu aboHatute wn notpebutennte Ha eNeKTPOHHWU CbOOWUTENHU YCNyrn,
npenocTtaBsiHM Ypes3 obliecTBeHaTa efleKTPoHHa CcbobwuTenHa Mpexa no craHgapt GSM um
UMTS 1 BCUMYKKM aHEKCU 3a u360p Ha ycayru U TapudHM naaHoBe ca HepasgesiHa 4acT oT
nHaMBuayanHua poroeBop Ha aboHaTta. LleHuTe Ha ycnyrute, npegMeT Ha Aoroesopa w
AOMb/IHUTENTHUTE CroOpa3yMeHuUs KbM Hero, ce onpeaenaTt cbobpasHo AecTBalLUTE LEHMU
n Tapudpun Ha VIVACOM, KakTo U CbrnacHoO yCcnosusTa, BaJuaHW 3a CbOTBETHATa ycnyra,
AOCTbMHM Ha MHTEPHEeT CTpaHuLaTa Ha KoMNaHuaTa: www.vivacom.bg.

JorosopbT BAM3a B cuia 7 AHW Cnef CK/OYBAHETO MY, OCBEH aKO KJ/IMEHTBLT Aeksapupa
M3PUYHO XenaHue 3a He3abaBHO BNM3aHe B cuna. [pu nunca Ha U3PUYHO XenaHue no
NpeaxoAHOTO U3peyveHue, A0 BNM3aHe B CUa Ha AoroBopa, usbpaHaTa OT KAMeHTa ycnyra
HAMa aa 6bae npepoctaBsHa. B nocoyeHus 7-AHEBEH CPOK K/IMEHTBLT MOXe Ja Cce OTKaxa
OT JOroBOpa KaTo nogane rMMCMeEHo 3asiB/IeHune.

lMpaBunata Ha nMpoMouuATa ca Ha pasnosioXkeHMe Ha WHTEepHEeT CTpaHuuaTta Ha
KoMnaHuATa http://www.vivacom.bg/ .

3a BCUMYKW HeypeaeHu B Te3W npasuaa BbApocu ce npunarat O6wute ycnosusa 3a
ypexaaHe Ha B3auMoOOTHoweHusaTa mexay BTK EAL n aboHaTuTe u notpebutenute Ha
€M1eKTPOHHU CbOBLWMTENHN YCNyru, nNpeaocTaBsAHM upe3 obuwecTBeHaTa eNneKTpoHHa
cbobwmnTenHa Mpexa no ctaHagapt GSM n UMTS.

JonbnHuTtenHa nHdopmaunsa - Ha KpaTbkK HoMep 123, 6e3nnaTeH 3a KJIMEHTU Ha MOBUHNK
ycnyrn Ha VIVACOM.

YyacTmeTto B npoMouusaTa oO3HayaBa, 4e numueTo npueMa HacToawmTe rpaswunia.
Hactosawmte npaBuna Ha npoMoumaTa ce npwunarat c npeaumcTso crnpsmo O6wute
yC/NoBMS 3@ ypexaaHe Ha B3auMMooTHoweHuaTa Mexay BTK EAL u aboHatute u
notpebutennMte Ha eNeKTPOHHU CbOBLMTENHN YCNYrKu, NpeaocTaBsaHM Ype3 obuecTBeHaTa
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e/eKTpoHHa cbobwmTenHa Mpexa no craHaapt GSM n UMTS, KouTo ca HepasaenHa 4acT
OT MHAMBMAYaANHUA AOroBop Ha aboHaTa M ce npunaraTt 3a BCUYKN BbMNPOCU, HEYPEAEHUN B
AO0roBopa M B HacTosLWnTe odpuunanH1Te npasuna.



