ODPULIMATTHN NTPABUJIA HA ECEHHA NMPOMOLINA NET&CALL XXL

1. OPTAHU3ATOP HA MPOMOLMATA

OpraHmusaTop Ha npoMoumsaTa e ,bbnrapcka TenekoMyHuMKaUMOHHa KoMnaHua” EAL
(VIVACOM), BnucaHo B AreHums no BnucBaHusaTa ¢ EMK 831642181. PeweHneTto Ha
VIVACOM 3a npoBexgaHe Ha npoMouusita Cbr/lacHO HacTosWMTE nNpasBuia € OKOHYaTesNTHO
M 3aab/kntenHo 3a VIVACOM mn npeacraBuUTennuTe U NAapTHbOPUTE Ha APYXXECTBOTO.

2. IPOADB/DKUTETHOCT HA NTPOMOLUMATA
MpomouunsaTta ctaptmpa Ha 01.10.2014 r. v npoab/kasa A0 31.10.2014 r., BKAKYUTENHO.

3. TEPUTOPUAJIEH OBXBAT HA NMPOMOLUMATA wn KAHAJIN, YPE3 KOUTO CE
NMPEOOCTABA

MpoMounsaTa e BanmMagHa 3a BCUYKM HAceneHu MecTa Ha TeputopusaTa Ha Penybnuka
Bvnrapus, B kounto VIVACOM npepoctaBsa cBouTe MO6GMAHM rnacoBu ycnyru. YcayraTta
Moxe aa 6bae 3asBeHa B:

- Toproecku obektn Ha VIVACOM

- Tbproecku 06eKTn OT NapTHbOpCKaTa Mpexa

4. ycnosusa HA NPOMOLIMATA

a) HoeBu n cbuwecTByBawm aboHaTK, KOUTO CKJIOYAT HOB 24-MeceyeH A0orosBop 3a TapudeH
nnaH Net&Call XXL, we nonyyat 40% oTCTbNKa OT MeceyHaTa Takca.

6) MNMpomouMoHanHaTa MeceyHa Takca € Ba/IMAHa 3a Luenus Cpok Ha gorosopa B cnyuan,
ye KJIMeHT cMeHU TapudHMs C1 NaaH, oTCTbNKaTa HAMa Aa e BanuiHa 3a HOBMS.

B) Cnep, M3TU4YaHE Ha NbpBOHA4YaNHUA CPOK Ha A0roBopa, K/AMEHTHLT LWeE njalla
CTaHpapTHaTa MeceyHa Takca 3a Net&Call XXL - 99.99 nB. ¢ 44C.

r) NMoannceaHeTo Ha AOrOBOP MpPW YC/IOBUATaA Ha HacToswaTa NpoMounsTa He MOoXe Aa
CTaHe No-KbCHO oT 31.10.2014 .

Llennte Ha ycnyrmte B Net&Call XXL ca nocodyeHM Ha WHTEPHET CTpaHuuata Ha
koMmnaHuaTa http://www.vivacom.bg/ .

OdpepTaTa e BanimaHa 3a cneaHute aboHaMeHTHM N1aHoBe:

e Net&Call XXL c 2-roanweH norosop

OdepTaTta He BaXku:
e [lpn noanuceaHe Ha l-roguweH gorosop Ha Net&Call XXL
o [lpu npenognuceaHe Ha cbllecTByBaL gorosop Ha Net&Call XXL

5. YYACTMUE B MPOMOLIUATA (KO MOXKXE A YYACTBA)
[MpaBoO Ha yyacTve B nMpoMouMaTa MMAT HOBU U CbLUECTBYBALLUM YAaCTHU KIIMEHTU, KAKTO U
TakuBa, NpeHecIn HoMmepaTta cv B MobunHaTta mMpexa Ha VIVACOM B nepuoga 01.10.2014

- 31.10.2014 Ha TapudeH nnaH Net&Call XXL c aboHameHT ¢ 24- Mece4yeH A0roBop.

Mpomounsata He Moxe pa 6bae KoOMbMHMpaHa C ApPYrn OTCTBLMNKW W/MAM NpoMouMKM 3a
mMobunHarta rnacosa ycnyra Ha VIVACOM.


http://www.vivacom.bg/

6. MEXAHNU3DM HA NMPOMOLIUATA
Bceku KNMEHT, KOMTO MMa NpaBo Aa y4yacTBa B HacToslLlaTa NpoMoLus:

e T[lognmnceBa HOB A0OroBop 3a 24-mMecedyeH nepuog Ha TapudeH nnaH Net&Call XXL
7. NPEKPATABAHE HA IOTOBOPA OT CTPAHA HA ABOHATA

KnueHT, KONTO Xenae Aa NpekpaTtu AOroBopa 3a nosi3BaHe Ha TapudeH nnaH Net&Call
XXL npean nstmyaHe Ha m3bpaHusa cbC 3asBneHmeTo/doroBop cpok, abmxku Ha VIVACOM
HeycTolika B pa3Mep Ha MeceyHuTe aboHaMeHTU OT pAaTaTa Ha npekpaTsBaHe Ha
TapudHUa niaH 4o M3TUYaHe Ha CbOTBETHUS MUHUMANEH CPOK Ha AOroBopa.

8. NTPABUJ1A HA MPOMOLUATA

JloroBopbT BAM3a B cuia U ycayrata ce npenocrtass npu ycnosue, ve: (a) KnmMeHTbT HAMaA
HernoraceHn 3aabaxeHus kbM VIVACOM wu (6) KpeauTtHaTa oueHka Ha [loTpebutensa e
nonoxuTenHa, a B CNy4Yalh Ha oOTpuuaTenHa Takasa, To [loTpebutenat e 3annatun
onpepeneHns ot VIVACOM napuueH geno3mt. VIVACOM yBepomsiBa [MoTpebutens 3a
pe3ynTtaTuTe OT KpeauTHaTa OueHKa W 3a pa3Mepa Ha Ab/XMMUA Aeno3uT no TenedoHa.
HacTtoawmnte npaBuna, O6wuTe ycnoBus 3a ypexaaHe Ha B3aMMOOTHOLIEHMATa Mexay
BTK EAL wu aboHatute wn notpebutennte Ha eNeKTPOHHU CbOOWUTENHU YCNyrn,
npefocTaBsAHM vpe3 obliecTBeHaTa efleKTpOHHa CboblmMTeNnHa Mpexa no ctaHaapt GSM um
UMTS 1 BCUMYKM aHEKCK 3a M360p Ha ycayru M TapudHUM naaHOBe ca HepasAesiHa 4acT oT
nHaMBMAyanHua aorosop Ha aboHaTa. LleHunTe Ha ycnyrute, npeaMeT Ha AOrosopa w
AOMb/IHUTENTHUTE CroOpa3yMeHuUs KbM Hero, ce onpeaenaTt cbobpasHo AeNCTBalLUTE LEHMU
n Tapudm Ha VIVACOM, KakTo M CbrnacHo ycnoBusiTa, BaiMAHM 3@ CbOTBETHATa ycnayra,
OOCTBMHM Ha MHTEPHET CTpaHuuaTa Ha KoMnaHusaTa: www.vivacom.bg.

JoroBopbT BAM3a B cuna 7 AHW Cnef CK/AKYBAHETO MY, OCBEH aKo KJ/IMEeHTBLbT Aekrapupa
NU3PUYHO XenaHue 3a He3abaBHO BAM3aHe B cwuia. lNpu nunca Ha U3PUYHO XefnaHue no
NnpeaxoAHOTO M3pedveHue, A0 BNiM3aHe B CUla Ha AOroBopa, usbpaHaTa OT KAMeHTa ycnyra
HaMa aa 6bae npepoctaBsiHa. B nocoueHmnsa 7-AHeBEH CPOK KJIMEHTBbT MOXe Aa Ce OoTKaxa
OT AOroBOpa KaTo nogaje NMCMEHO 3asBleHMe.

MpaBunata Ha nMpoMouusaATa ca Ha pasnosioXkeHue Ha WHTepHeT CcTpaHuMuaTta Ha
koMmnaHuaTa http://www.vivacom.bg/ .

3a BCUMYKW HeypeaeHW B Te3n npaswna BbApocu ce npunarat Ob6wmte ycnoBus 3a
ypexaaHe Ha B3auMoOoTHoweHuaTa Mexay BbTK EAL n aboHatuTe n noTtpebutennte Ha
€/IeKTPOHHN CbobLWMTENHN YyCIyrn, npeaocTtaBsaHM 4pe3 obulecTBeHaTa eneKkTpOHHa
cbobwnTenHa Mpexa no craHagapt GSM un UMTS.

JonbnHuTenHa nHdopmaumsa - Ha KpaTbkK HoMep 123, 6e3nnaTeH 3a KJIMeHTM Ha MOBUHK
ycnyrn Ha VIVACOM.

YyacTMeTo B npoMouusTa oO3HayaBa, 4e MUeTo npueMa HacTodwmTe npaBuna.
HacTtoawmTe npasBumna Ha npoMouMsiTa ce npunarat C npeammcTeo cnpsmo O6wute
YyCNoBMSA 3@ ypexaaHe Ha B3aMMooTHoweHuaTa Mexay BTK EAQ u aboHatute u
notpeburtenMte Ha eNeKTPOHHU CbOBLWMTENHN YCNYrKM, NpeaocTaBsHM Ype3 obuecTBeHaTa
e/leKTpoHHa cbobwmuTenHa mMpexa no craHgapt GSM un UMTS, KouTo ca HepasaenHa Jact
OT MHAUBMAYanHUSA AOroBop Ha aboHaTa M ce npunaraTt 3a BCUYKW BbNPOCU, HEYpEeaeHU B
[0roBopa u B HacToswWwmnTe opuunanHnTe npasuna.



http://www.vivacom.bg/

