OPULIMATTHU NMPABUJIA HA Mpomoumns ¢ +BG&Europe 3a Net&Call XL

1. OPFTAHN3ATOP HA MTPOMOLNATA

OpraHmsaTtop Ha npoMoumsTa e ,bbarapcka TenekoMyHMKauuMoHHa KoMmnaHnusa” EAL
(VIVACOM), BnucaHo B AreHums no BnucBaHusaTa ¢ EMK 831642181. PeweHneTto Ha
VIVACOM 3a npoBexjaHe Ha NpoMoumsaTa CbrlacHO HaCTOSALWMUTE NpaBuiia € OKOHYaTesHOo
n 3aabkntenHo 3a VIVACOM mn npeacraButennTe U NapTHbOPUTE Ha APY>XXEeCTBOTO.

2. NIPOABJIXUNTEJTHOCT HA NPOMOLIUATA
MpomouunsaTta ctaptmpa Ha 01.10.2014 r. v npoab/mkasa A0 31.10.2014 r., BKAKYUTENHO.

3. TEPUTOPUAJIEH OBXBAT HA NMPOMOUMATA n KAHAJIN, YPE3 KOUTO CE
NMPEAOCTABA

MpoMounsaTa e BanuaHa 3a BCMYKWM MarasmHuM OT TbprosBckata Mpexa Ha VIVACOM wu
napTHbOpCKaTa Mpexa.

4. YCNOoBUSA HA NPOMOLMATA

a) Bcekun knmeHT, akTmBmpan HoB TapudeH nnaH Net&Call XL ¢ HoB aByrogmweH ooroeop,
we nony4m 100% oTcTbnKa OT gonbaHuTeneH naket +BG&Europe L.

6) Cnep n3TnyaHe Ha NPOMOLMOHANHNSA Nepunoa, ce npunara ctaHgapTHaTa MeceyHa Takca
Ha gonbaHuTeneH naket +BG&Europe L - 17.80 n.. c 44C.

B) 3asdBABAHETO Ha TapudeH njaH npu ycnoBUSATa Ha HacToswaTta npoMoumsTa He MOXe
Ja cTaHe No-KbCHO oT 31.10.2014 r.

LleHVITe Ha BCUYKWN AO0ONBJIHUNTENTHUN MNakeTun Ca I'Iy6}'IVIKYBaHVI Ha CTpaHVILI,aTa Ha
KoMMnaHusaTa http://www.vivacom.bg/ .

OdepTarta e BasimgHa 3a cnegHurte TapmndHM N1aHoBe
e Net&Call XL

OdepTaTta He BaXku:

e [lpu noanuceBaHe Ha 6e3CpoyeH WM efHOroAMlieH A0roBop 3@ NpeaocTaBsHE Ha
MobunHa rnacoBa ycnyra Ha TapudeH nnaH Net&Call XL

e [lpn noanmMcBaHe Ha AOroBop 3a npefocTtaBsHe Ha MobunHa rnacosa ycnyra Ha apyr
TapudeH nnaH.

e [lpn npenoanuceBaHe/yab/XaBaHe Ha CbLLECTBYBall AOroBOp M Npu CcMsiHa Ha TapudeH
njaH KbM HSIKOW OT NpOMOLUMOHaNHUTe

5. YYACTUE B MPOMOLIUATA (KOW MOXXE 1A YYACTBA)

MpaBo Ha y4yacTue B MpoMouMsATa MMAT 4YacTHW KIMEHTU Ha MobunHa rnacosa ycnyra,
HOBM MM CbLUECTBYBALLM, KOUTO NoANUIWAT HOB 2-roAuLIEH A0roBOp 3a NpeAoCTaBsHE Ha
MobunHa rnacoBa ycnyra Ha TapudeH nnaH Net&Call XL B nepuoga 01.10.2014 r. -
31.10.2014 r. TlpomoumaTa Moxe pna 6bae KOMOMHMpaHa C Apyru OTCTLNKWU U/Unu
npomoumm 3a mobunHarta rnacosa ycnyra Ha VIVACOM

6. MEXAHU3DM HA MPOMOLNATA
Bcekn KNMeHT, KOMTO UMa NpaBo Aa yyacTBa B HacTosLlaTa NpoMouns:
MopaBa 3asiBNeHume 3a aktnempaHe Ha TapudeH nnaH Net&Call XL ¢ 2-roguweH gorosop.

7. NPEKPATABAHE HA AOINOBOPA OT CTPAHA HA ABOHATA
KnneHT, KOWTO Xenae ga npekpatu AOrosopa 3a noj3BaHe Ha TapudeH niaH npeau
n3Tu4yaHe Ha m3bpaHusa cbC 3asBneHueTo/[oroBop cpok, aob/km Ha VIVACOM HeycToliKka


http://www.vivacom.bg/

B pa3Mep Ha CTaHAapTHUTE MECEYHUTE aboHaMeHTM OT paTaTa Ha npekpaTtsdBaHeE Ha
TapMCbHVIFI nnaH A0 U3Th4aHe Ha CbOTBETHUNA MUHUMANIEH CPOK Ha AOroBopa.

8. MTPABWI1A HA MPOMOLUMUATA

[loroBopbT BM3a B CuUia U ycayrata ce npenocTtass npu ycnosue, ye: (a) KnMeHTbT HAMA
HenoraceHun 3aab/ikeHns kbMm VIVACOM un (6) KpeautHata oueHka Ha [NoTpebutensa e
nonoxuTenHa, a B CNy4Yalh Ha oOTpuuaTenHa TakaBa, To [loTpebutensat e 3annatun
onpepeneHns ot VIVACOM napuuyeH geno3mt. VIVACOM yBepomsiBa [MoTpebutens 3a
pe3ynrtaTuTe OT KpeauMTHaTa OueHKa W 3a pa3Mepa Ha Ab/XKMMUS A4eno3uT no TenedoHa.
Hactoawmute npaBuna, O6wuTe yCnoBus 3a ypexaaHe Ha B3aMMOOTHOLIEHMSITa MexXAay
BTK EAL wu aboHatute wn notpebutennte Ha €eNeKTPOHHU CbOBWMUTENHN YCyru,
npenocTaBsHM vpe3 obliecTBeHaTa efleKTpoHHa CboblmTenHa Mpexa no crtaHaapt GSM um
UMTS n BCMUKM aHeKcn 3a u3bop Ha ycnyrm U TapudgHM naaHoBe ca HepasgesiHa 4yacT oT
nHamBnayanHma porosop Ha abonata. LleHnTe Ha ycnyrute, npeaMeT Ha AOrosopa U
AONMbJ/IHUTENNHUTE CrOpa3yMeHMss KbM Hero, ce onpeaenaTt cbobpasHo AeACTBaLLUTE LEHMU
n Tapndn Ha VIVACOM, KakToO U CbrnacHo ycnoBusATa, BaJMAHM 3a CbOTBETHaTa yC/yra,
AOCTbMHM Ha MHTEPHET CTpaHuLuaTa Ha KoMNaHuaTa: www.vivacom.bg.

JoroBopbT BNM3a B cuna 7 AHW Cnef CKKYBaAHETO MY, OCBEH aKO KJIMeHTBLbT Aeknapupa
WU3PUYHO XenaHue 3a He3abaBHO BNM3aHe B cuna. MNpu Anunca Ha M3PUYHO XenaHue no
NpeaxoAHOTO U3peyveHue, A0 BNM3aHe B CUa Ha AoroBopa, usbpaHaTa OT KAMeHTa ycnyra
HaMa Aa 6bae npepoctaBsHa. B nocouyeHns 7-AHeBeH CPOK KJIMEHTBbT MOXe Aa Ce OoTKaxa
OT AOroBopa KaTo nogaje NnMCMeHo 3asiBlieHue.

MpaBunata Ha nMpoMouMsaATa Cca Ha pasnofOXeHMe Ha WHTEpHeT CTpaHuuaTta Ha
KoMnaHusaATa http://www.vivacom.bg/ .

3a BCUMYKM HeypeaeHW B Te3n npasuia BbApocu ce npunarat O6wuTte ycnoBusa 3a
ypexzaaHe Ha B3auMoOOTHoweHuaTa mexay BTK EAL v aboHatuTe u notpebutenurte Ha
€/IeKTPOHHM CbobLWMTEeNHN YyCayrn, npeaocTtaBsHM 4pe3 obuwlecTBeHaTa enekTpPOHHa
cbobwmnTenHa Mpexa no craHagapt GSM n UMTS.

JonbnHuTenHa nHdopMaumsa - Ha KpaTbK HOMep 123, 6e3nnaTteH 3a KIIMEHTM Ha MOBUHN
ycnyrm Ha VIVACOM.

YyactTmeto B npoMoumsaTa oO3HadaBa, 4Ye JNMUETO MnpueMa HacTosawmTe npasuna.
HacToawmTe npasBuMna Ha npoMoumsaTa ce npunarat C npeanmmcteo cnpsamo O6uwuTte
YCNOBUS 3a YypexaaHe Ha B3auMMoOOoTHoweHusaTa Mexay bTK EAQ v aboHatmte U
notpebutenuMte Ha eNeKTPOHHU CbOBLMTENHN YCNYrKU, NpeaocTaBsaHM Ype3 oblecTBeHaTa
eNeKTpoHHa cbobwmTenHa Mpexa no craHgapt GSM n UMTS, KouTo ca HepasaenHa 4acTt
OT MHANBMAYanHUSA AOoroBop Ha aboHaTa M ce npunaraT 3a BCUYKU BbMPOCU, HEYpeaEeHU B
A0rosopa M B HacToswWwnTe opuunanHmTe npasuna.



http://www.vivacom.bg/

