NMOJINTUKA 3A NOBEPUTEJTHOCT U 3ALLNTA HA INMHUTE OAHHWN,
OBPABOTBAHMU B ,,BBJ/ITAPCKA TEJIEKOMYHUKALMOHHA KOMMNAHUA"™ EAAQ NPU
YYACTUE B PEKJIAMHA TOMBOJ1A

»10 roamun VIVACOM (2019)"

.Dbirapcka TefeKOMyHMKaumoHHa KomnaHus” EAL  (TbproBcko HamMeHOBaHue
~VIVACOM") 3auMTa HENMpPUKOCHOBEHOCTTA Ha JINYHUSA XMBOT Ha U3MYeCcKUTe smua m
rapaHTupa B MaKCMMasiHa CTeneH 3awmTaTta Ha JInYHUTEe UM AaHHn, obpaboTBaHn Npu n No
noBoA MNpeAoCTaBsAHE Ha E€NeKTPOHHU CbOOLWWUTENHM YCyru, opraHmsmpaHe Ha wurpu u
TOMB0/IN N OoCbLLEeCTBABAHE Ha APYrM, CBbP3aHu C TOBa AENHOCTMW.

HactoswaTa lMonutuka 3a NoBepUTENIHOCT Ce OCHOBaBa Ha M3UCKBaHWATaA Ha PernameHT
(EC) 2016/679 Ha EBponeickua napnamMeHT n Ha CbBeTa oT 27 anpun 2016 r. oTHOCHO
3awmTaTta Ha pusnyeckuTe nua BbB Bpb3kKa C 06paboTBaHETO Ha JIMYHU AAHHU U OTHOCHO
CcBOOOAHOTO [ABMXEHME Ha TakumBa JAaHHM M 3a OTMAHa Ha [OupektmBa 95/46/EO
(,PernamenT (EC) 2016/679").

BCMYKKN M3MEHEHMS 1 AoMb/HEHMA B [MonnTMKaTa 3a NOBEPUTENHOCT U 3aluMTa Ha MYHUTE
AaHHu, obpaboTBaHu B ,bbarapcka TenekoMyHMKauMoHHa KoMnaumsa” EAL npu yyactme B
peknamHa Tombona ,10 roauHu VIVACOM" (2019) (no- pony ,lMonutukaTta“) we 6baat
npunaraHu cneg nybnvKkyBaHe Ha aKTyaslHOTO M CbAbp)KaHMe, AOCTbIMHO 4Ype3 Hawwus
yebcant: www.vivacom.bg

MonutnkaTta € npuaoXxmMma 3a BawmTe NMYHKM faHHKU, ako cTe DU3MYECKO SnLe, KOETo e
3asBWJI0 y4yacTue B peksiaMHaTta Tombona ,10 roamumn VIVACOM" (2019), opraHusupaHa u
nposexpaHa ot VIVACOM.

1. Koit o6paboTrBa ¥ HOCM OTFOBOPHOCT 3a NIMYHNUTE Bu gaHHM

.Dblrapcka TenekoMyHukaumoHHa komnanus” EAL (,VIVACOM”, ,Hue"”) e TbproBCcKOTO
APYXeCTBO, PErncTpmpaHo B TbproBCKMUSA perncTbp KbM AreHuudaTa rno snmnceaHugara ¢ EUMK
831642181, koeTo cbbupa, obpaboTBa M CbXpaHsaBa BawunTte NNMYHM AaHHW NMpPU yCIoBUSATa
Ha Ta3u lNMonutuka.

VIVACOM e BnncaHo B ny6nmM4Hus pernctop Ha KoMmcumsaTa 3a perynnmpaHe Ha cboblieHunsaTa
KaTo npeanpusaTue, NpPeaoCTaBsaLWO eNeKTPOHHU CbOOLWNTENHN YCNYTN.

VIVACOM e 3acTtpaxoBaTteneH 6pokep, BAucaH B nNybAUYHUA perncrbp Ha
3acTpaxoBaTenHute 6pokepun kbM KoMmmncusarta 3a ¢huHaAHCOB Haa30p.

VIVACOM e aAMUHUCTPATOP Ha JIMYHWU AaHHWM no cmucbna Ha PernamenT (EC) 2016/679 u
3aKoHa 3a 3almTa Ha IMYHUTE LaHHW.

MoxeTe Aa ce CBbpXeTe C HaC Ha agpeca HW Ha yrnpaBneHue:
rp. Cocduma 1784, 6yn. "Lapurpaacko woce" N2 1151

WIN KaTo nMOMb/IHUTE efNeKkTpoHHaTa ¢dopMa 3a KOHTaAaKT Ha Hawwuma yebcaunT:
https://www.vivacom.bg/bg/residential/kontakti

Mo BCUYKM BBMPOCU, CBbp3aHM C 0bpaboTBaHETO Ha NUYHUTE BM AaHHKM, MOXe Aa ce
obpbwaTte M KbM ANBXHOCTHOTO /AMUe NO 3awuTa Ha gaHHuTe BbB VIVACOM Ha cnegHuTe
KOOpAMHaTK 3a Bpb3Ka: UMenn: dpo@vivacom.bg; ten. + 359 2 9496079.

2. KakBu faHHM, 32 KaKBM LefiM, Ha KaKBO NMpaBHO OCHOBAaHMUE U 3a KaKbB CPOK
o6pa6orBame BawuTte IMUHU AAHHM

2.1. 3a pa ydactBate B TOMbonata ,10 roguHu VIVACOM" (2019), opraHusupaHa oT
VIVACOM un agpecvpaHa A0 HeorpaHudeH Kpbr nuua, e Heobxoammo aa npenocrasuTte
Bawwu nu4HM gaHHW.


http://www.vivacom.bg/
http://www.vivacom.bg/
https://www.vivacom.bg/bg/residential/kontakti
https://www.vivacom.bg/bg/residential/kontakti
mailto:dpo@vivacom.bg
mailto:dpo@vivacom.bg

2.2. JInuHM gaHHK o6paboTBaHM Npu perncTtpupaHeTo Bu 3a yuactue B Tombonara
~»10 rognun VIVACOM (2019)"

[JaHHNTE, KOUTO MOXeM Aa nouckame oT Bac npu peructpupaHeto Bu 3a ydactue B
ToMbonaTta U KouTo e obpaboTeBamMe ca:

- [Be nmeHa;
- TenedoH 3a KOHTaKT;
- Wmenn agpec.

MocoyeHnte paHHU wWe ce obpaboreat or VIVACOM c uen peructpmpaHeto Bum kaTto
yyacTHuk B TOoMbonata ,10 rogmum VIVACOM (2019)" u cBbp3aHuTe C ToBa -
MAeHTUPMKaAUNA Ha NeYenmBLINAT yYaCTHUK, NpeaoCTaBsHETO Ha crevesieHaTa Harpaga u
YAOCTOBEpSiIBAHE Ha HEWHOTO MOoJlydaBaHeTO, KaKTO M MpO3pPayvyHOCT Ha opraHu3npaHaTa
TomMbona cbrnacHo lMNpaBwunaTta 3a ydacTue B Hesl, KOMTO Ca AOCTbIMHM Ha Hawus yebcanT:
WWW.Vivacom.bg

OcHoBaHueTo 3a obpaboTka Ha Bawwute nuyHM pgaHHW e paaeHo OT Bac cbrnacue npwu
perncrpauusaTta Bm 3a yyactne B Tombonata ,,10 roguin VIVACOM (2019)".

2.3. JInuHn paHHKn, o6paboTrBaHmn npmu onpegensaHeTro Bu 3a neuennsw B ToMmb6onara
~»10 rogmHumn VIVACOM (2019)"

B cnyyan, ye cTe onpeneneH 3a nedyenuBll U LWEe NOMy4YuTe Harpaga, HUE MOXeM Ja
obpaboTrBamMe B pAOMb/IHEHME Bawn AMYHWM AaAHHW, KaTo Hanpumep wuMeHa, ¢GOTo- U
BMAeonsobpaxeHns mn Bawwum unssBneHus 3a MegunHU U peksiaMHU U3[BU U oduunanHu
MeannHu cbbuTUs, C Len Npo3padHoCcT Ha opraHnsmpaHaTa Tombona v NonynasipusnpaHeTo
M upe3 pa3npocTpaHeHWe Ha AurnTanHuTe KaHanu Ha VIVACOM - www.vivacom.bg;
odunumannmte npocdmnum Ha VIVACOM B coumnanHute Mpexu: Instagram, Facebook, Twitter
n nnatdopMn 3a BuAeo cnogensHe Youtube; neyaTHM M eNneKTPOHHW MeAUWU CbINacHoO
MpaBunata 3a y4yactue B ToMbosnata, KOMTO Ca [AOCTbMHM Ha Hawusa yebcawnT:
WWW.Vivacom.bg

OcHoBaHueTo 3a obpaboTka Ha BawwuTe nNUMYHM gaHHM e gageHo oT Bac cbrinacme npwu
onpeaensHeto Bu 3a neyenusw B TombonaTta ,,10 roamHn VIVACOM (2019)™.

C uen 1 Ha OCHOBaHWEe U3NbJIHEHUE Ha 3aKOHOBUTE 3a4bJ/IKEHUS NO CMUCH/a Ha 3aKoHa 3a
AaHbUUTE BbpXYy AoxoanTe Ha dusndveckute nuua (3440J1) VIVACOM we obpaboTBa Tpute
uMeHa, EMH n agpec Ha nevyennBLWNAT yYACTHUK.

2.4. CpokoBe Ha CbXxpaHeHue Ha BawuTte AIMYHU AlaHHU

JINUHWUTE AaHHW Ha BCUYKM HECMNEeYenuvm y4acTHMUM e ce 06paboTBaT 3a Cpok oT 60 AHU
OT 06ABsABaHEe Ha Ne4vyennBLLINS YYaCTHUK.

JINYHUTE JaHHUW Ha NeYenuBLUMNS YYaCTHUK U U3TErNeHuTe pesepBu Le ce o6paboTBaT 3a
CPOK OT 5 roanHu oT o6aBsiBaHE Ha NeYyenvBLUMS YYaCTHUK C LeN 3aluTa Ha NerMTUMHUTE
NHTEepecu.

JInyHnTEe AaHHMK, O6p360TBaHM C uen m3pgaBaHe Ha C‘-IeTOBOﬂHM/d)VIHaHCOBVI AOOKYMeHTU 3a
ocbLleCTBABaHE Ha AaHBYHO —OCUTYPUTENTHNA KOHTPOJ1, CE CbXpPaHABaAT NOHE 5 roanHun cnepg
M3Tn4aHe Ha [AaBHOCTHUA CpPOK 3a NnoracdBaHe Ha I'IY6J'IVI‘-IHOTO B3€MaHe, OCBEH aKo
MPUNOXMMOTO 3aKOHOAATENCTBO HE nNpeasmXaga no—-AbJ/ibr CPpok.

2.5. O6paboTBawmTe NMYHU faHHK, KOUTO Bb3 OCHOBA Ha gorosop ¢ VIVACOM obpaboTtsaTt
nnuyHuTe Bm gaHHM oT uMeTo Ha VIVACOM unum mMmaT npsik/KOCBEH AOCTbN A0 NUYHUTE Bu
OaHHN:

? Jnua, kouto no Bb3naraHe Ha VIVACOM nopabpxat obopyaBaHe u codTyep,

n3nonseaHu 3a obpaboTBaHe Ha NMNYHUTE Bu AaHHK;

% TlapTHbOPWU M AOCTABYULIM HA YCNYIK, CBbP3aHU C MAapKETUHI, peknamMa u nuap;
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OOCTaBYMK Ha  yCnyrm, u3BbpwBaw, npodecmoHanHo  ¢oTo-  u/mnum
BMAEO03aCHEMaHEe, MOHTaX M U3roTBSIHE Ha pekslaMHM HOTOo- N/UNM BUAEOKINMOBE U
MaTepuanu;

% TMNocetutenute Ha AUrUTaNHUTE KaHanm Ha VIVACOM- www.vivacom.bg;
odunumanHmnte npodpunm Ha VIVACOM B coumanHute mpexu: Instagram, Facebook,
Twitter n nnatdopmm 3a Bnageo cnogensHe Youtube; neyaTtHn n enekTpoHHM Meaunu;

VIVACOM Moxe fga npefoctaBum AeKfapupaHuTe no-rope JIMYHU AaHHUM Ha KOMMETEHTHU
OpraHu, KOUTO MO CuNaTta Ha HOpPMATUBEH aKT UMaT NpasoMoLuns aa nanckeat ot VIVACOM
npeaocTtaBsHETO Ha MHpOpPMaUKUs, Cpea KOSTO U JINYHU AAHHMW.

AKO no cBoe cO6CTBEHO XenaHue 1 npeLeHka cnoaennte CBOU JIMYHM AaHHWU, KOHKPETHU U
cneundunyHm nogpobHoCTN nnu apyra nHdopmaumsa 3a Bac Ha ny6nmMyHO AOCTbMNHM ceKkuun,
To 6buxme uckanu ga Bum uHdpopmupame, ye VIVACOM He HOCM OTFOBOPHOCT 3a Tasu
MHpopMauums.

3. KakBu ca BawuTte npaBa BbB Bpb3Ka C 06paboTrBaHeTO Ha IMMHUTE AAHHU OT
VIVACOM u KakBM AeNCTBUSA cneaBa Aa npeanpueMere, 3a Aa M ynpaxKHure:

Kato yyacTtHuk B ToMbonata ,10 rognHm VIVACOM (2019)" mmaTe cneaHuTe npasa Mo
OTHOLUEHME Ha BawunTe NMYHN AaHHWU:

3.1. [la nonyuymte AOCTbN A0 Sn4yHUTE Bu gaHHM n nHdopmaums, kounto obpaboteame
cbrnacHo HactoswaTta Monutmnka. Moxe ga nouckarte ot VIVACOM mnHdbopmaums ganm mn 3a
KakBu uenu obpaborsame Bawm nnyHM gaHHKU. MNpaBoOTO CM HA AOCTbMN MOXe Aa YNpaXxHuTte
Mo eAuH OT CNeaHUTE HaAYUHMK:

3.1.1. KaTo NoceTUTe MarasunH oT Tbproeckata mpexa Ha VIVACOM u nogagerte nMcMeHo
3aaBaeHne no obpasel C UCKaHe 3a A0CTbN A0 INYHUTE Bu AaHHu;

3.1.2. kaTo nogaaeTe 3asBfieHne no obpaseu C MCKaHe 3a AOCTbMN A0 NUYHUTE Bu AaHHMK,
NnoAnucaHo ¢ keanuduumpaH enekTpoHeH NoAMNUC, npes enekTpoHHaTa opMa 3a KOHTaKT
¢ VIVACOM Ha oduunanHaTa MHTEPHET CTpaHuua Ha ApYXeCTBOTO Www.vivacom.bg.

3.1.3. kaTo nogaaeTe 3asBfieHMe no obpasel C nckaHe 3a AOCTbMN A0 NYHUTE Bn gaHHu,
NnoAnMcaHo ¢ keanuduumpaH enekTpoHeH noanuc, Ao e-mail Ha AABXHOCTHOTO /nue no
3awmTa Ha gaHHute BbB VIVACOM dpo@vivacom.bg;

3asBneHne no obpas3ey € [OOCTbMNHO Ha WHTEpHeT CcTpaHuuata Ha VIVACOM
www.vivacom.bg n B marasmHute Ha VIVACOM. 3asasneHune moxe aa 6bae nogageHo MYHO
oT Bac n ot gpyro nuue, KoeTo npenocTtaByu HOTApUasHO 3aBepeHO MbJIHOMOWMHO. Mons,
MManTe npeasma, 4e C uen ocurypsiBaHe Ha 3alimTa Ha IndHuTe By gaHHuM, Npu nogaBaHe
Ha WCKAHETO W Npu NosyyaBaHe Ha Konue OT NnyHuTe B aaHHW B MarasmH Ha VIVACOM
Bue nnm ynbnHoMmoweHusaT Bu npepctasuten Tpsbea ga ce nmaeHtuduumpaTte C JOKYMEHT
3a CaMOJINYHOCT;

3a pa 6vae obpaboTeHo BaweTo 3asBneHue 3a A40CTbM, TpsbBa Aa NMONMbJHUTE cnegHaTa
MHpOpMauUUns:

v Tpute Bu nmeHa;

v EMH/NHY/NH;

v Tpute nmeHa u ErH/JIHY/TH Ha nbaHOMOWHKMK (@Ko 3asiBNEeHMETO ce nogasa oT
TaKbB);

v' @®opMa 3a nony4vaBaHe Ha usnckaHata nHdopmMaums;

v HauuH 3a nony4yaBaHe Ha M3MckaHaTa nHdbopmaums;

v TMoanuc Ha 3asaBuTens.

OTroBop Ha 3asiB/ieHMeTO 3a AOCTbM A0 JIMYHM JaHHW MOXeTe Aa nosiydmTte no Ball M360p:
KaTo NMMCMeHa crnipaBka WM Ha Konue Ha npeaocTaBeH OT Bac TexXxHMYecKku HocuTen unum no
€1eKTPOHEH NbT Ha NocoYveH OT Bac enekTpoHEH aapec 3a KOpPeCnoHAEHLUMS.
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OTroBopbT Ha MoaadeHOTO OT Bac 3asdBneHne 3a AOCTbLM A0 NIMYHU AaHHU MOXeTe Aa
noayduTe no Baw nsbop: B nocoyeH ot Bac marasmH Ha VIVACOM wmnm Ha noco4eH oT Bac
e/ieKTpOHeH ajpec 3a KOpecrnoHAeHUMsa uian Ha noco4veH oT Bac aapec ¢ kypuep 3a Bawa
CMeTKa.

3.2. ga M3uckaTe Aa Ce KoOpurmpar nnyHuTe Bu gaHHM, KOraTo ca HETOYHM UK Cneasa Aa
ce AOMbJIHAT C orfieg uenmte Ha ob6paboTka;

3.3. Aa 13uckaTe Aa ce U3TPUAT NNYHUTE BM AaHHKU, CAMO B HAKOWM OT CIeQHUTE Cllyyau:
v CbLUMTE HE Ca HY)XXHW NoBeYe 3a LenuTe, 3a KOUTo ce o6paboTsar;

v/ OTTernunum cTte CbrlacneTo /Bb3pa3nnm CTe 3a TaxHaTa obpaboTka n HaAMa Apyro
OCHOBaHMe 3a 06paboTBaHETO UM;

v 06paboTBaHETO Ha AaHHUTE € MPU3HATO 3@ HE3AKOHHO;
v/ HauMOHaNHOTO WM eBPONEeNCKOTO 3aKOHOAATENCTBO U3NCKBAT TOBA;

3.4. na vM3uckaTe Aa ce orpaHMym obpaborBaHeToO Ha NIMYHUTE BW AaHHM B HSAKOM OT
CnefHuUTe Criyyau:

v Npun oCrnopBaHe TOYHOCTTa Ha /nYHUTE BW paHHWM 3a cpoka, HeobxoAuM Ha
VIVACOM pa npoBepu TOYHOCTTa Ha AAaHHUTE;

v/ yCTaHOBEHO e HenpaBoMepHO obpaboTtBaHe, HO Bue xenaete camo
orpaHn4yaBaHe obpaboTkaTta Ha AaHHUTe Bu, BMecTo aa 6baaTt natpuTu;

v’ XKenaeTte nuMyHuTe By gaHHM ga ce cbxpaHsasaT, Bbnpekn ve VIVACOM He ce
Hy>XAae noBeye OT TAX 3a uenute Ha obpaboTkaTa, Tbi KaTo LWWe I'M M3nosi3BaTte
3a YCTaHOBSIBAHETO, YMNpaXHsABaHETO WM 3awuTtata Ha Bawwu npaBHM
npeTeHuunmn;

v' npu oTnpaBeHO OT Bac Bb3paxeHue cpewly ob6paboTBaHETO Ha NUYHUTE Bu
[aHHW 3@ CpoKa Ha nMpoBepkaTa Ha OCHOBATENHOCTTa My;

3.5. ga nouckaTte nNpeHoOC Ha NM4YHUTEe Bu aaHHKW, KOUTO Bu 3acaraTt m KouTto Bue cTe Hu
npenocraswmnun, BkAuYBawo nonydvasaHeto uM ot VIVACOM B CTpyKTypupaH, LUWMPOKO
M3MON3BaH M MNPUrogeH 3a MALMHHO 4YeTeHe (GopMaT U MPEexXBBbPNISHETO UM Ha Apyr
aAMMHUCTPATOP Ha NMYHU AaHHKU. MpaBoTo BM Ha NPEHOCMMOCT Kacae JINYHW AaHHWU, 3a
KOWUTO Ca Hanuue cneaHuTe ycnoBus:

a) obpaboTBaHeTo Ha AaHHUTeE ce OCHOBaBa Ha Bale M3puMYyHO Cbracne unm Ha
[OrOBOPHO 3aAbJ/IKEHUE; U

6) obpaboTBaHeTO ce M3BbpLUBA NO aBTOMaTU3MPaH Ha4YUH.

3.6. na Bb3pasute npea VIVACOM no BCcsAKO BpeMe 1 Mo Balim Nnn4Hn npuymnHn c ornesa
KOHKpeTHaTa cuTyauus, cpewy obpaboTBaHETO Ha ANMYHW AaHHMW, OoTHacawM ce Ao Bac,
KOEeTO € OCHOBAaHO Ha HeobXxoAMMOCTTa OT U3MbJ/IHEHME Ha 3ajada OT 0bLWecTBeH MHTepec
WKW NpU ynpa)XXHsaBaHeTo Ha oduLManHNU NpaBoMOLLMS, KOUTO Ca HWU NpeaoCTaBeHn, Uau 3a
KOWTO cMe nocoumnu, ye obpaboTBame 3a Hall ferMTUMEH MHTepec.

VIVACOM wwe Bu OTroBOpM B pasyMeH CpOK, HO He Mo-AbAblr OT eAuMH Mecel, Aann Hamupa
CbLLOTO 3a OCHOBATENIHO M CbOTBETHO Aanu LWe npekpaty o6paboTBaHETO Ha CLOTBETHUTE
JINYHW faHHU 3a Te3n uenu.

3.7. No BCAKO BpeMe fa oTrernute BaweTto cbrnacue 3a o6pa6orka Ha imuHuTe B
AaHHKU, Korato o6pa6boTkaTta MM ce ocHOBaBa Ha BaweTto cbrnacue kKaTo 3asBuTe
U3PUYHOTO CU XKeNaHne ypes TbproBckaTa Mpexa un KaHanuTte 3a KoMyHukaumsa ¢ VIVACOM.

3.8. na m3npatuTe »wanba o KoMucuaTa 3a 3alimTa Ha NIMUYHUTE AaHHU B Cnydan, de
cumTaTte ye npasaTa By BbB Bpb3ka ¢ 06paboTBaHeTO Ha NMYHUTE BM AaHHU ca HapyLleHu.

Mo BCSAKO BpeMe MOXe Aa No3BbHUTE Ha TenedoH 123 1 ga nony4duTte nosede nHbopmaums
KaK MOXe Aa yrnpaXXHWTe rnpasaTa CU BbB BPb3Ka C JIMYHUTE BU AAHHMW.



4. Moxxe nu fla oTKakeTe npeaocTtaBsAsHETO Ha IMYHU AaHHU Ha VIVACOM u kakBu
ca nocneavuyuTe OT TOBa

Monsd, nmanTe npeaBua, 4Ye MoOXeTe Aa oTTernute CbrlacMeTo CUM Mo BCSKO BpeMe npeam
npegasaHe Ha HarpagaTa KaToO 3asBMTE W3PUMYHOTO CUM XKEefaHMe Ha KaHanauTe 3a
KOMYHWKaLMS M N0 Ha4YnH, CbrnacHo HacTtoswaTta Monutuka. MNMpu oTkas uam oTTernsHe Ha
haneHoTto ot Bac cbrnacue VIVACOM He MoXe a BM OCUTYpPU Bb3MOXHOCTTA Aa y4dacTBaTe
B ToMmbonata ,,10 roanHun VIVACOM (2019)", na Bu naeHtndunumpa Kato nedyenmsl n aa Bu
npeaocTtaBu HarpagaTta. OTTernssHeTO Ha AafeHoTo OoT Bac cbrnacme HAMa Aa 3acerHe
3aKOHOCbObpa3HOCTTa Ha o06paboTBaHETO Ha JINYHUTE [OaHHU, nMpeau HeroBoTo
OTTEr/IIHEeTO.

Ta3un nonutuka e nocieHO OCbBpEMEHEHa Ha .......



