ObLLUN YCIIOBWNA 3A MNMOJ13BAHE
HA EJIEKTPOHHO NMOPTMOHE
PAY BY VIVACOM

HacTroswmTe O6LmM ycnoBus ce OTHACAT A0 U3MON3BaHETO Ha MAaTeXHW yCyrn, NpeaocTaBsaHn vpes
MOBMNHOTO NpunoxeHune Pay by VIVACOM — npunoxeHune, No3BossSIBaLLO U3AaBaHe Ha NAaTeXHN
KapTW, U3BbpLUBaHe Ha NallaHus NOCPeACTBOM AUrNTanu3npaHe Ha niaTtexHa kapta ype3s MDES
(Mastercard Digital Enablement Service) Ha MOBUHO YCTPONCTBO C onepaTuBHa cucteMa Android u
i0S, oTKpuBaHe 1 BoAeHe Ha NiaTeXHU CMETKN B /IEBA U €BPO Ha (13NYecku Nnua, KpeauTHU
npeBoan OT M KbM TakMBa MNaTexXHW CMETKU 1 Apyrn ycnyrun. NMoapobHo onvcaHue Ha nnaTexHuTe
ycnyru, npeanaranu ot ,MNeriHeTukc” ALl upes Pay by VIVACOM, ce Hamupa no-aony B ,MnatexHu u
CBbp3aHu C TAX yCnyru, npeanaranu ot MerHeTmke Ype3 EnekTpoHHHO nopTMoHe Pay by VIVACOM”.

M3pnyHO By yBegoMsaBame, ve HacToawmTe O6Lwm ycnosums ce npuiarat KbM BCUYKK
dyHKUMOHaNHocTK, komTo Pay by VIVACOM npenocrass, BbB Bpb3Ka C NpeanaraHnTe ycnyrn ot
LNenHeTukc” A[l, kKaTto Npu Ao6aBsiHE Ha HOBW YCIyru, HacToswmTe O6WwK ycnosus Lie 6baaT
CbOTBETHO AOMbJIBaHW, NO peaa, NOCOYeH No-Aoy.

Heobxoagnmo e aa npoyeTtete BHMMaTeNnHo Te3m O6lm ycnoBus 1 ga 3anasute Konve oT TaX 3a
Bawwusa apxms. MoxeTe Aa uckaTe OT Hac No BCSKO BpeMe Kornuve OT HacToswmTe O6lm ycnosus,
KAKTO M OT NPUIOXKMMUTE Tapuun 3a TaKCU 1 TEKYLLM NMMUTU U/UN U3BNEYEHNe 3a nocnegHuTe
TpaHcakum1, n3BbpLueHn Ype3 Bawusa Pay by VIVACOM.

Te3n 06K ycnoems ypexaaT CbAbPXXaAaHMETO Ha AOroBopa Mexay Bac, B KaueCTBOTO Ha
noTpeduten Ha enekTPoHHO NopTMOHe Pay by VIVACOM, oT eaHa CTpaHa v OT Apyra CTpaHa,
JenHetnkce” ALl, B KaUeCTBOTO Ha APYXKECTBO 3a eNeKTPOHHM Napu, AeNCTBAaLLO Ype3 CBOS
pernctpupaH npeacrasuten ,,bbJITAPCKA TEJIEKOMYHUKALMOHHA KOMIMNAHUA™ EAA,
HapuyaHo 3a kpatkocT ,VIVACOM”, KOeTo e n nuue, 0TroBapsillo 3a pa3paboTkata, TEXHNYECKaTa
noaapbXka 1 ekcnnoatauus Ha Pay by VIVACOM.

Te cbabpXKaT BaXkHa MHDOPMaLMS, KOSTO MOXKe [la 3aCerHe npaBaTa Bu 1 Bb3MOXHOCTTa Bu aa
Bb3CTaHOBUTE BalunTte cpeacrsa, NpeaocTaBeHn Ha ,MeHeTnke” ALl 32 U3Mb/IHEHWE Ha NNATEXHU
ycnyrn, HacrosiwmTe o6y ycnoBust MaT 3Ha4eHuUe Ha paMKOoB I0roBop No cMUcba Ha 3MYTIC.
Ypes nHcTannpaHeTo u akTuBmpaHeTo Ha Pay by VIVACOM Ha cBoeTo MO6WIHO YCTPONCTBO Bue
npueMaTe 1 ce cbriacssaTte Aa cnassaTte Hactoswmute O6wm ycnosus. Cbrnacmeto Bu ¢ HacToswmTe
O6wwm ycnoBusi ce gaBa No eNeKTPOHEH MbT Ype3 Bale enekTpoHHO m3siBneHue. VIHCTanMpaHeTo u
aKkTuBMpaHeTo Ha Pay by VIVACOM Ha BaweTto MOBMIHO YCTPOMCTBO, NO peaa, NOCOYeH B
NPUAOXEHMETO, e MMa 3HAYEHNETO Ha eNeKTPOHEH MOAMNUC NO CMUCBA Ha 3aKOHa 3a efleKTPOHHKS
[IOKYMEHT N eNEKTPOHHUTE YAOCTOBEPUTENHM YCNYri, KaTo npueMarikn Tesmn O6wm ycnosus, Bue ce
cbrnacsBaTe, Ye NpaBHaTa CUa Ha Taka NonoXxeHns Bal enekTpoHeH NoANMC e paBHOCTOMHA Ha
Ta3u Ha caMopbyeH noanumc.

B Te3n O6wm ycnosus:



LMEMHETUKC" o3HauaBa ,MeliHeTnkc" Afl, CbC cefanmiie v agpec Ha ynpasneHnue: rp. Codus,
obwmHa CTonuyHa, pavioH ,JloseHeu”, 6yn. ,Dxermc bayuep” NQ 76A, napTep, BNMcaHo B
TbProBCKMSl PErncTbp, BOAEH OT AreHums no BnuceaHusiTa, ¢ EMK 131574695. MeliHetmke ALl e
APY>XEeCTBO 3a €IEKTPOHHN Mapu, KOETO NPUTEXaBa /IMLEH3 33 U3BbPLUBAHE Ha AENHOCT KaTo
[APY>XeCTBO 3a efleKTPOHHM Mapu, u3gageH oT YnpaBuTenHus cbBeT Ha bbarapckaTta HapoaHa 6aHka
C peweHne N2 44 ot 11.04.2016 r. 1 e BN1CaHO B perncTbpa, BoAeH OT bbirapckata HapoaHa
6aHka, KOMTO MoxXe Aa 6bae HamepeH

Tyk: https://www.bnb.bg/PaymentSystem/PSPaymentOversight/PSPaymentOversightRegisters/index.
htm. MeiHeTUKC N3BBLPLIBA AEMHOCT MO U3AaBaHE M pa3npoCTpaHEHWE Ha €NTEKTPOHHN Mapu 1 no
NpeaocTaBsiHE Ha NAATEXHWU ycnyru no YneH 4, 1.1, 1.3, 7.4, 6.”6”, 1.5, n 1.6 ot 3MYIC.
BbnrapckaTta HapoaHa 6aHKa OCbLIECTBSIBA HaA30p HaAd AeMHOCTTa Ha lMNeiHeTuKC.

"VIVACOM" o3Ha4aga ,,bbJITAPCKA TEJIEKOMYHUKALIMOHHA KOMIMAHUA™ EAL], CbC
cepanuuie u agpec Ha ynpasneHue: rp. Codus, pavioH p-H Mnagoct, 6yn. "Llapurpaacko woce" N2
115n, BNncaHo B TbproBCKUS perncTbp 1 perncrbpa Ha KOJTHLL Ha AreHumsaTa rno BnncBaHusaTa C
EVK 831642181, koeTo e: (a) perncTtpupaHo oT bbarapcka HapoaHa 6aHka KaTo npeacTaBuTen Ha
MeiHeTUKC No YneH 19 oT 3akoHa 3a NMATEXHUTE YCIYrM U NNaTeXHUTe cuctemu u (6) ocurypsea
pa3paboTkaTta, NoAApbLXKKATa U ekcrnoaTupaHeTo Ha Pay by VIVACOM.

SOAUDBP” 03Hauasa ,DANBP" Afl, CbC cefanuLue 1 aapec Ha ynpasneHue B rp. Codus, Gyn.
[xevimc Bayuep 76A, eT. MNapTep, BNMCAHO B TbproBCKUSI PEMUCTBLP, BOAEH OT AreHums no
BNUCBaHuATa, ¢, EMK 203617076. ®aitbp € A0CTaBYMK Ha TEXHUYECKU YCITYTM MO CKIOYEH AOroBOp C
VIVACOM, koi1TO noanomara NpeaoCTaBsAHETO Ha NAaTEXHW ycnyri, 6e3 aa BNvM3a BbB BNafieHne Ha
cpeacTeata, kKouto Tpsibea Aa 6bAaT NpexBbpieHM, BKIIOUMTENHO Ype3 Cb3faBaHe v noaabpxaHe
Ha (PpOHT-eHA cncTeMa 1 MOBUTHO MPUNOXKEHKE.

,Hue", ,Hac" mnm ,Haw" o3HayaBa einHeTnkc n/unm MerHeTnke, aencraallo ypes VIVACOM, B
3aBMCUMOCT OT KOHTEKCTa.

~Pay by VIVACOM" nnu ,Mpuno)xxeHneTo" o3HayaBa MOBUNHO NpunoxeHne 3a Android u iOS,
ypes3 KOETO MOXETE Aa M3M0N3BaTe yCIyruTe, onMcaHn B HactosiwmTe O6LWM yCnoBms, KOETO MOXE
na 6bae usrerneHo 6e3n1aTHO OT enekTpoHHUTE Mara3nHu Google Play, HUAWEI AppGallery n/unm
AppStore 1 KOeTo, KOraTo € UHCTaIMpaHo Ha MOBUSTHOTO YCTPOMCTBO, OCbLLECTBSIBA Bpb3KaTa Ha
noTpebuTen Ha nnaTexHa ycnyra u Cucremata lMNeiHeTHKC.

~Cncremara MNeitHeTukKC” nnm ,,EnekTpoHHo noptmMoHe Pay by VIVACOM” 03HauaBa OH-NaiH
cucTeMa, Cb3aafieHa, onepupaHa v nogabpxaHa ot MNeHeTUKC, 3a U3haBaHe Ha eNeKTPOHHU napwy,
n3aaBaHe 1 yrnpas/ieHVe Ha NIaTeXHN KapTu, OTKPMBAHE M BOAEHE Ha NIaTeXHN CMETKH,
M3BbPLUBAHE Ha NMIATEXHN Onepaumn, BKIIOYUTENHO BHACSHE HAa Napy B HA/IMYHOCT MO NaTexHa
CMETKa M3MbJIHEHME HA KpeaUTHU NPeBoAM, NpUeMaHe Ha nnallaHns, n CBbp3aHnTe C TOBa
CcbbupaHe 1 0bMeH Ha AaHHK, KOSTO € AOCTbHa npe3 MobunHo npunoxenve (Pay by VIVACOM).
MeAHeTUKC UMa MbHM U U3KTIOYMTENHM NMPaBa Ha UHTeNeKTyanHa COBCTBEHOCT BbpXY UsnaTa
cncTema.

,T1aTeXHN N CBbpP3aHM C TAX yCNyru, npeanaraHm ot MNeiHeTukc ype3 ENeKTpoOHHHO
nopTtmoHe Pay by VIVACOM” o3Havasa:

e NpunaraHe Ha Mepku 3a koMmnnekcHa nposepka (KYC) Ha KnneHTn dusnyeckn nuua v TaxHarta
perncTpauns B NpUIOXEHNETO; ® OTKPUBAHE W1 YNpasB/ieHNe Ha MaTeXHW CMETKWU, pPasfiuyHn OT
CMETKM 3a eneKTpoHHW napu, ¢ nHamsmnayaneH IBAN, B BGN unu EUR — 3a dpusnueckn nuua;


https://www.bnb.bg/PaymentSystem/PSPaymentOversight/PSPaymentOversightRegisters/index.htm.
https://www.bnb.bg/PaymentSystem/PSPaymentOversight/PSPaymentOversightRegisters/index.htm.

e n3aBaHe Ha pu3nyecka niaTexHa KapTa C MHTerpasHa cxema — 4un ¢ 1oroto Ha Mastercard u
Bb3MOXXHOCT 3a YNPaB/IEHNETO W Ype3 nNpunoxeHneto Pay by VIVACOM: 6nokupaHe/pa3bnoknpaHe
Ha KapTaTa, 06s1IBSiBaHe Ha KapTaTa 3a u3rybeHa, oTkpaaHaTta, NpUcBoeHa unu ynotpebeHa 6e3
pa3pelleHune, nokassaHe Ha MNMMH-koga n ocTaHanuTe peKBU3WUTK Ha KapTaTa. e e U3aBaHe Ha
BUPTYasnHa nnatexxHa Mastercard kapTa U Bb3MOXHOCT 3@ YNpaB/IEHUETO M Ype3 NpUIoXKeHMETo Pay
by VIVACOM: 6nokupaHe/pa3bnokvMpaHe Ha KapTaTa, Nnoka3BaHe Ha AeTalniuTe Ha KapTaTa;

e Bb3MOXHOCT 32 YHULLOXaBaHe Ha u3gageHa BupTyanHa kapTa;

e TOKEHM3aumMs Ha nnaTtexxHa Mastercard kapTa 3a MObunHK pa3nnawanus (nnawaHe ¢ MobuneH
TenedoH ¢ onepaunoHHa cucteMa Android); e TeXHMYecKaTa Bb3MOXHOCT 3@ MOBUHM NNaLlaHus ¢
npunoxeHueto ApplePay v aurutanManpaHeTo Ha KapTuTe, usgasaHu Ype3 Pay by VIVACOM B Apple
Wallet; e He3abaBHM P2P nnawaHus; e U3BbpLUBAHE Ha BXOAALUM U U3XOASAWM KPEAUTHM NPeBoau
KbM/OT nnaTtexxHn cmeTkn B BGN 1 EUR — 3a dumsmueckm nmua;

e 3apeXxJaHe Ha CpeacTBa Mo nnaTeXxHa CMEeTKa C niaTexHa kapTa Mastercard nnun VISA; e BHacsHe
Ha Mapv B HAaIMYHOCT MO nJaTexHa cMeTka ype3 CneunaneH KacoB TepMuUHarn.

LHennarexHm ycnyru, npeanaranm upes ,Pay by VIVACOM” o3HayaBa:

* Bb3MOXHOCT 3a MOoAAbpPXKaHe Ha ABa TapudHM nnaHa 3a KnnmeHTn dusmnyeckn nuua;
 Bb3MOXXHOCT 3@ BK/IOUBAHE B MPUIOXKEHNETO Ha JIOASIHM KapTu C 6apKos, M3AaZeHN OT PasfinyHu
[OCTaBUYULIM Ha CTOKWU U YCNYrU; ® BU3yanM3MpaHe Ha TbproBCKW BpoLLypu/npeanoxXeHns Ha
PasNMYHM AOCTABUMLIM HA CTOKU M YCIIyTu;

* aBTOMATUYHM HOTUDUKALNK;

* aHaNN3 Ha pPa3xoauTe;

* Bb3MOXXHOCT 33 M3MpalliaHe Ha MOKaHW 3a perucTpaums B npunoxeHuerto (referral program);

e Live chat 3a 06cny>xBaHe Ha K/IMEHTU B NPUNOXEHUETO Upe3 Intercom;

~TeMHeTUKC cMeTKa" 03HayaBa NnaTeXxHa CMeTKa, pa3NMyYHa OT CMETKA 3a eNeKTPOHHM napw,
BoAeHa oT [NeiHeTMKC Ha Balle nMe, KOSITO MOXe Aa M3MN0/I3BaTe 3a U3MbJIHEHMETO Ha NIATEXHM
onepauuu u:

- KOATO MOXe [la e CBbp3aHa € Bawarta nnatexHa KapTa;

- MO KOSITO Ce M3BbPLUBA 3apeXxaaHe Ha CYMU B CbOTBETCTBUE C pa3aen II oT HacToswwmTe O6wm
YCNOBUS U OT KOSATO Ce M3BbPLUBAT MaTeXHW ornepauum B CbOTBETCTBUE C pasaen III oT
HacTosimTe O6wwm ycnosus;

LfnartexxHa onepaumsa"™ o3HauaBa AeNCTBYE, NPEANPUETO OT KJIMEHT Ha MENHETUKC UK Ha Apyr
[AOCTaBYMK Ha NATEXHN YCIIyrn, N0 BHACSHE, NPEXBbPSHE MW TerfleHe Ha CpeacTBa OT/KbM
nnaTexHa CMeTKa WM Ypes NnaTexHa KapTa, BktounTenHo, POS onepauns, UHTEPHET orepaums
nnn P2P onepauusi/nnawaHe ype3 QR koa.

,POS onepauua" o3HayaBa NnaTexHa onepauus, MHULMMpaHa ot Bac ¢ MeiHeTuKC KapTa
BKJTIOUMTENHO Ype3 BaleTo MOBbWUIHO YCTPOWCTBO, 3a 3aKynyBaHe Ha CTOKM UK yCyrn B 06eKT 3a
npoaax6a Ha TbproeeL ¢ MNenHeTUKC KapTa.

,VIHTEepHeT onepauua™ 03Ha4yaBa nnaTexHa onepaums, UHMLMMpaHa oT Bac 3a Nokynka Ha CTOKM
WK YCNYr B MHTEPHET upe3 yebcaT Ha TbproBeLl, KaTo Ce M3Mon3BaT AaHHWTe Ha BawaTa
MenHeTMKC KapTa.

»P2P onepauua" o3HayaBa nnatexHa onepaums — KpeauTeH NpeBoj KbM CbLUMS AOCTABYMK Ha
NNaTEXHN YCNyru, MHMUMMpaHa oT Bac 3a npexBbprisiHe Ha cpeacTBa OT Bawata MenHeTuKe cMeTka
B cMeTKa B [MelHeTMKC Ha apyr notpebuten. P2P TpaHcakuumTe Hag 25 neBa ca AOCTbMNHM caMo cnea
BbBexaaHe Ha Pay by VIVACOM PIN unv nonaraHe Ha NpbCTOB OTNeYaTbK UM IMLEBO
pa3no3HaBaHe.

,Pay by VIVACOM PIN" 03HauyaBa yHUKaSHUS IMYEH MAEHTUPUKALUMOHEH HOMED, KOMTO CTe
3ajanu 3a Bac kato yact oT MHCTanaunoHHUs npouec.



»PIN 3a ¢pn3nyecka kaprta™ 03HayaBa yHUKaneH InMveH naeHuM@uKaLmMoHeH HoOMep,
npeacTaBnsBalla KOMbMHaLms, CbCTosAWwa ce OT UMdpu 1 NpeacTaBnssall HoMep Ha
ONpaBOMOLLEHNS AbpXaTen Ha du3nyeckaTa KapTa, U3BeCTeH caMo Ha Hero, onpeneneH
MbpPBOHAYaNHO OT ONPaBOMOLLEHMS AbpXXaTen eAMHCTBEHO 3a CboTBeTHaTa dusmyecka Kapta u
CBbp3aH C Hes, CnyXeL, 3a MaeHTUMULMPaHEeTO Ha ONpPaBOMOLLEHMS AbpXXaTen Ype3 BbBeXxaaHe OT
KnaBuaTypaTa Ha TEpMUHANHOTO ycTpoincTBo ATM 1 MOC npy n3BbpLIBaAHE Ha onepaummnTe C
dusnyeckaTa KapTa.

LMnawaxuna ypes QR koa" o3Hayasa nnaTexHa onepauus, npu kosTo Pay by VIVACOM
noTpebuTten reHepupa QR Koa, KonTo Moxe Aa 6bae ckaHupaH ot apyr Pay by VIVACOM
notpebuten, ¢ uen npexebprsiHe Ha CpeacTBa OT CMeTKM B MpunoxeHneto. Bcekn notpebuten
MOXKe Aa reHepupa cobctBeH QR Koa, 3a Aa nosyydn cyma oT Apyru notpebutenm.

,JNaTeXHOo HapeXAaHe": BCIKO HapeXaaHe OT KAMeHT /nnaTew/ kbM MenHETUKC, C KOETO ce
pa3nopexzaa U3Mmb/HEeHNEeTOo Ha lMnaTexxHa onepaums. MNnaTexHOTO HapeXxaaHe ce Aasa Mo
eNeKTPOHeH MbT.

+Kpeauten MNMpeBoa": HauMoHaNHa UM Npe3rpaHMyHa nnaTexHa ycnyra 3a 3aBepsiBaHe Ha
naaTexHa CMeTKa Ha nony4datens NoCpeacTBOM efHa MM HSAKOJIKO MAaTeXHW onepaumu,
M3BbPLLUBAHKN MO NNaTeXHa CMeTKa Ha niaTeua OT AOCTaBUYMKA Ha MAATEXHM YCIyrn, KOMTO BOAM
nnaTexHaTta CMeTKa Ha nfaTtela, Bb3 OCHOBA Ha AafeHo OT naTela HapexaaHe.

~TeHeTUKC KapTa” o3Ha4yaBa AebuTHa BupyTtanHa nnatexHa kapTa unm aebutHa dusnyecka
nnaTeXxHa KapTa, u3gaaeHa ot MNenHeTUKC Ha Balue uMe, kKosiTo e cBbp3aHa ¢ Bawata MenHeTuke
cMeTKa. [leTannm oTHocHo Bawata MenHeTuke kapTa Moxe Aa Buaute B Pay by VIVACOM.
,BUPTyaNnHa KapTa" o3Ha4aBa AebuTHa MNenHeTUKC KapTa, u3aaaeHa ot MeiHeTrke, ¢ BUH u
JIOrOTO Ha KapToBa OpraHuM3auus, AOCTbNHA NOCPencTBOM [MpUNOXKEHNETO N Ype3 KOATO MoraT Aa
6baaT M3BbPLUBAHM NnallaHus B MHTepHeT cpeaa. Pay by VIVACOM npeaocTtaBsi Bb3BMOXHOCT Ha
BCMYKM NOTPedbUTENM, KOUTO Ca 3apeannu napu B Pay by VIVACOM pa nonyyat aebutHa BupTtyanHa
KapTa 3a CUrypHU nnawaHus B UHTEPHET.

~Pnanuecka kapta VIVACOM" o3HauaBa aebuTHa MNeNHETMKC KapTa Ha dU3NYECKn HoCUTen -
nnacTuka 3a KOHTaKTHO /rnawane ¢ YA n NMUH/ n 6e3KOHTaAKTHO MialaHe 1 e niaTeXxeH
WHCTPYMEHT, n3aaaeH ot MNenHetuke, ¢ BUH 1 noroto Ha kKapToBa opraHu3aums, noro Ha Pay by
VIVACOM, c gata Ha BanuaHoCT, NepPCoOHanmM3npaH CbC 3alUMTHU XapaKTepUCTUKN, KaTO HanpuMmep
PAN, PIN 1 CVC 1 n3nonseaH 3a nnawanHuns Ha POS, nnn B UHTEpHET cpeaa, Wiu 3a TerneHe Ha
napv B 6poii Ha ATM, aaBall Bb3MOXHOCT Ha KapTOAbPXATENS [1a NoAaBa NNAaTEXHN HapeXaaHns
3a nnaTeXxHu onepauun. KapTtarta e nnateXeH MHCTPYMEHT, CBbp3aH C NpuioXeHMeTo 1 npeaocTass
J0CTb 710 MNenHeTUKC cMeTKa. MoTpedbutenat Ha MpUNoXXeHMETo MMa Bb3MOXHOCT a usnaae Tasu
KapTa kbM cBOSTa MeMHETUKC CMETKa.

»TAKCU™ 03Ha4yaBa TaKCMTe, KOUTO Ab/MHKUTE MO cuaTa Ha HactosiwmTe O6LwK yCnoBums, BbB Bpb3Ka
C M3MON3BAHETO Ha NpeaBUAEHUTE B TSX YCIyrn. Bamukmn Takcn ca NOCOYEHN B MPUSIOXKEHUE
"MeNHETUKC TaKCU U TMMUTK", KOETO € HEpa3aesiHa YacT OT HacToswuTe ObLmM yCnoBus.

»~MDES" 03HauyaBa AUr1Tann3MpaHe Ha KapTa B MOBUSTHO YCTPOMCTBO Ha MoTpebuTtens 3a
n3BbpLUBaHe 1 NosydaBaHe Ha NiawaHus. MNMnatdopmata MDES faBa Bb3MOXHOCT 3@ M3BbpLLUBaHe
Ha CUrypHM 6E€3KOHTAKTHW MallaHns U NAaWwaHns Ype3 MOOUIHM NPUNOXEHWS.

»MOBUIIHO YCTPOMUCTBO™ 03Ha4aBa NPeEHOCMO MOBUSTHO YCTPOMCTBO, KoeTo noaabpxa NFC u
pabotn Ha Android 5.0 OS unu no-Hosa Bepcus, unm i0S.

LfpeaBapuTenHo 3apeaeH KpeaUT" 03Ha4yaBa BCSKa CyMa, NpeaBapuTenHO 3apedeHa oT Hac no
Hala npeueHKa ¥ C NpoMoUMOoHanHa uen no Bawata lMNeiHeTuke cmeTka.

,TIONIMTUKa 3a NOBEPUTEJIHOCT" 03Ha4yaBa [1onMTMKa 32 NOBEPUTENHOCT M 3alLMTa Ha INYHUTE
[AaHHN Ha MOBMNHOTO npunoxeHve Pay by VIVACOM u/unu MNonutuka 3a NoBEpUTENHOCT U 3alimTa
Ha NMYHUTE AaHHK, 06paboTBaHu B ,Bbarapcka TenekoMyHuKkaumMoHHa komnanus™ EAL npu
n3non3saHe Ha MobunHoTo npunoxexune Pay by VIVACOM, B koaTo Bu npegocrassame nHdopmaums
3a ToBa Kak eiHeTnkc n/unm VIVACOM obpaboTeame BalwmTte NMYHM AaHHU NpW U3MON3BaHe Ha
MNpunoxeHuero.



,MNAeHTnPnKauMoHHO HMBO 1" 03HayaBa npoueaypa 3a UAeHTUGUKaLUNS, KOSTO M3UCKBA HaWl-
MasnKo: 3a 6barapcku rpaxkaaHu: NpeacTaBsiHe Ha IMYHA KapTa/nacnopT M 3aCHEMaHe Ha NMLETO,
3aeHO C rnpeacTaBeHns JOKYMEHT 3a CaMOSIMYHOCT B peasiHO BpeMe, a 3a rpaXxaaHn Ha AbpiKaBa
yneHka ot EBponelickms Cbto3: NpeacTaBsHE Ha NacrnopT/nMyYHa KapTa U 6aHKOBO M3BNEYEHME UK
APYr MAEHTUMOMKALUMOHEH AOKYMEHT, KakTO M 3aCHEMAHE Ha NMLETO, 3aeAHO0 C NpeacTaBeHns
[AOKYMEHT 3a CaMO/IMYHOCT B peanHo BpeMe. MaeHTudmrkaumsaTa ce n3sbpluBa C aBToMaTu3npaHa
cnctema paspaboteHa ot Shuftipro https://shuftipro.com/, a npy HeobxoanMocT AaHHUTE MoraT Aa
6baaT NPOBEPEHN M OT CNYXMUTEN Ha MNenHeTUKC.

LMNAeHTnPUKaLMOHHO HMBO 2" - 03Ha4aBa npoueaypa, B paMKUTE Ha KOSITO, B 3aBMCMMOCT OT
BUZaA M pa3Mepa Ha onpeaesieHa niaTeXHa onepaumns U oueHkaTa Ha pucka, MenHeTMKC MMa npaBo
[a 13ncKBa no ceos npeveHka ot Pay by VIVACOM noTpebutens AOMbAHUTENHU AOKYMEHTU U
Jeknapauun, BKAUUTENHO AeKnapaums 3a NPou3Xo Ha CpefcTBa, KaTo YCoBME 3a U3BBbPLUBAHE Ha
nnaTexHara onepaumsi.

,06LWM ycnoBusa®™ o3Havasa HactoswmTe O6LWwm yaioBMs 1 BKIOYBA HallaTa Tapuda 3a Takcu,
KOSITO MOXKETe [la HaMepuTe B npunoxenue "MenHeTKC Taken u numnTi" ypes Bawmsa Pay by
VIVACOM unun Ha MHTEpHET CTpaHuuaTa Ha: www.vivacom.bg. MNMonmMtukaTta 3a noBepuUTeHOCT BaXu
3a OTHOLUEeHUsITa MeXay Hac, HO He e yacT oT ObwmTe ycrnoBusl.

~TPaHCaKumMa" 03Ha4yaBa BCSKA TPaHCaKUMS, KOSTO MOXe Aa 6bae n3BbplueHa oT Bawarta
MeiHeTnkc cMeTKa/lMeMHETUKC KapTa, BKIIOYUTENHO NAaTeXHa onepaumst u/unv onepaums 3a
06paTHO M3KynyBaHe.

»TOKbHM" 03HayaBa HOMepa Ha KapTUTE, KOUTO MOBMIHUTE YCTPOMCTBA M3MOM3BaT BMECTO HOMEpaA
Ha KapTaTa, oTnevaTaH BbpXy niactnkata. MDES noTBbpaaBa TpaHCaKUMSTa, AeKpUnTUpaHa ot
TOKbHa 06paTHO KbM HOMepa Ha KapTaTa W ro npenpalla Ha u3gaTtens 3a oTopusauus.

,JINMUTKU" 03HaYaBaT OrpaHNYEHNS 3a MON3BaHe, KOMTO BaXkaT 3a BalwaTta lMNeiHeTukc kapTa u
BaluaTta MeHEeTUKC CMeTKa, KOMTO ca YacT OT HacTtoswmTe O6LM YCNOBUS 1 KOUTO Ca NOCOYEHM B
npunoxexue "MeMHETUKC TaKCK U NIUMUTK", KOETO MOXXETE Jla HamMepuTe Ype3 Bawwus Pay by
VIVACOM, vnnu Ha yebcaiTta Ha VIVACOM;

~VIVACOM notpeburen”,

“MoTtpe6buTten","Bue" nam "Baw" o3HauyaBa HU3MYECKOTO NNLIE, KOETO € NAEHTUDULMPAHO, Ye e
N3Ternuno u nHctanupano Pay by VIVACOM, 1 koeTo ce e pernctpupano B [MpunoxeHneTo ¢
Mb/HOTO CM UMe, NpodeCcoHanHa AENHOCT, UMEN aapec 1 MobuneH TenehoHeH HOMEP;
,TEPMMUHAJTHO YCTPOMCTBO ATM (AutomatedTellerMachine)" e 6aHkoMaT - yCTPOICTBO 3a
TErNeHe Ha napu B 6pol, NnallaHe Ha yCyru, U3BbpLUBaHE Ha CMPaBOYHM U APYrY NIATEXHU U
HennaTeXxHu onepaumu;

~CAEUMANNIEH KACOB TEPMWHAN"” e BbHWHO YycTpoicTBo, pasnuyHo ot TEPMWHAJIHO
YCTPOMCTBO ATM, n03BONSBALLO BHAacsHe Ha Mapu B HANMYHOCT MO M/aTeXHa cCMeTka B
MeNHETUKC, NOAABPXAHO OT NMUE, C KOeTo [eMHETUKC e CK/IYMIO AOroBOp M 0603HAYEHO B
CbOTBETCTBUE C XapaKTEPUCTUKUTE U AaHHWUTE, MOCOYeHM B MpunoxeHneTo. MoHacTosiweM MNenHeTUKC
M3Mon3Ba Kato CrneuvaneH KacoB TepMMHan TepMuHanuTe KewTepMmuHan, noaabpXkaHu OT
"MnTtepkarmtan Mpyn" A ¢ EMK 200867847—-nu1ue, KOETO € BNMCaHO B perncrbpa, BogeH ot bHB no
yneH 19 ot 3aKoHa 3a NNATEXHUTE YCYTY U NNATEXHUTE CUCTEMM, KaTo NpeacTaBuTen Ha MNenHeTrKC;

,KapToBa opraHmsauma™ o3Hauyaea Mastercard International (,Mastercard™), VISA Europe (,,VISA")
UM BCSIKa Apyra acoumaumnst Uav opraHnsaums, nogabpikalla CMCTEMa 3a KapTOBM pa3niallaHus,
NPUIOXKMMK MO HacToawmTe O6LLM YCOBUS, BKIIOYUTENHO BCEKM (DUMan, AbLUEPHO APYXXECTBO UK
NpaBONPUEMHMK Ha KOMTO M Aa e OT TaX, B KoMTO MNeNHeTMKC NnpuTexaBa YeHCTBO M MMa NpaBo Aa
n3gasa Kapt v ga npvema nnallaHusi, BKIIOYUTENHO Ype3 KapTu, MpueMaHun OT Ta3u KapToBa
opraHu3auusi.

~3abpaHeHa TpaHcakuMa™ O3HayaBa BCSKa OT cneaHuTe Buagose caenku:


https://shuftipro.com/
https://www.vivacom.bg/bg

1. BCAkakeK npogaxou tin ,nnpammnaa”, MNMoH3u cxemm nmn NoAo6HN MApKETUHIOBY UM MaTPUYHM
nporpaMmun unu apyru cxemu 3a "6up3o oboratsasaHe" nnm MHBECTULMOHHM MporpamMu C BUCOKA
[OXOAHOCT;

2. npogaxbata, fAocTaBkaTa UM 3aKyrnyBaHETO HA HE3aKOHHW MpeaMeTU Unu npeamMeTn, KoUTo
HacbpyaBaT WM YNIECHSIBAT HE3AKOHHUTE AENHOCTY;

3. npogaxbata, focTaBKkaTa UM 3aKynyBaHeTO Ha danwmuunpann NpoayKTv Uan Ha NpoayKTu,
HapyLLaBallM npaea Ha UHTeNeKTyanHa cobCTBEHOCT;

4. NpoayKTn unu ycnyru 3a obpaboTtka unu arpervpaHe Ha nnawlaHusa ot TpeTu anua;

5. npaHe Ha napw;

6. PMHaHCcMpaHe 1nn nponaraHia Ha TepopusMa;

7. nopHorpadus, eckopT ycnyrn n npogaxbéa n/vnmn peknama Ha cekcyasnHu ycnyru;

3ana3Bame cv NpaBoTo Aa AobaBsMe U APYrn KaTeropum 3abpaHeHn TpaHcakuum, KaTo aobaBsive
TAKMBA KaTeropum unu kbM Tesn O6LLIM YCNOBUA UK B OTAENEH IOKYMEHT, My6/IMKYBaH Ha
yebcalT: https://wwwpaynetics.digital.

,MINCMeHOo" BKNtouBa U uMeinnun. Korato nsnonssame gyMuTe ,MUCMEH" UK ,MMcMeHa ¢opma" ToBa
BKJIOUBA U U3SIBNIEHMS], HAaNpaBeHW Ype3 UMEn.
+3MYIMNC" 03HayaBa 3akoH 3a MnaTeXHUTE yCyrn U NAATEXHU CUCTEMU

I. U3TernsiHe n aktuBupaHe Ha Bawmsa Pay by VIVACOM. Pay by VIVACOM ycnyru:

1. Cb3paBaHe Ha MNpodun: 3a aa usternute Pay by VIVACOM, TpsibBa aa cre HaBbplumamn 18
FOAVHW U Aa NpuTeXaBaTe AoNyCTUMO criopes HacToswmTe O6LwmM ycrnoBmst MOBUMIHO YCTPOMCTBO.
Bneste B GooglePlay Mara3svuH, HUAWEI AppGallery n/wunu AppStore Ha MOBMNHOTO CU YCTPOMCTBO U
N3Mb/HETE MHCTPYKUMMTE 3a nsternsHe. o BpeMe Ha npoLeca Ha MHCTanMpaHe 1 perncrpaums Lwe
6baeTe nomMoneHn aa:

(a) npepocraBuTe BalumTe NMYHU AaHHM U AOKYMEHTU, HEObxoaMMu 3a Baluata naeHTudukaums;
(6) 3apapnete Pay by VIVACOM PIN;

(B) npoyeTeTe 1 NnpuemMete HactoawmnTe OBLIKM YCoBMS U

(r) BbBEAETE KOA 33 aKTUBALMS, U3NpPaTEH Ha TenedoHHMS HOMEP, BbBEAEH MO BPEME Ha
perucrpaumsaTa.

AKO He CTe U3MbHUIN HAKOS OT CTBIKUTE, nocoyeHn B (@) Ao (r) no-rope, He MOXETE Aa
3aBbpLUMTE NpoLeca Ha akTnBaunus Ha Pay by VIVACOM;

2. C MHCTanMpaHeTo Ha BalueTo MobuIHO YCTPOMCTBO M peructpupaHeTo B Pay by VIVACOM,
CbrnacHo 1.1 no-rope, Bue ce cbrnacssate Aa M3non3BaTe B CbOTBETCTBUE C HacToswmTe O6wm
YCNOBUS YCNYruTe, NPeaocTaBsHn oT Bawmsa Pay by VIVACOM, KakTo ca onucaHu no-rope, a MMeHHO
LNNaTEXHN M CBbP3aHU C TAX YCYru, NpeanaraHy ot MenHeTUKC Ype3 EnekTpoHHO NopTMoHe Pay by
VIVACOM” n ,HennatexHu ycnyru, npeanaraHun ypes Pay by VIVACOM”. Ypes nHCTannpaHeTo u
peructpupaHeTo B Pay by VIVACOM Ha MOBUHOTO cv YCTPOMCTBO Bue npaBute nssiBneHve, ye cre
npuenn n ce cbrnacssaTte Aa cnassate HacTtoswmTe O6wwm ycnosus. MNpegoctassHuTe OT Pay by
VIVACOM HennatexHu ycnyru, npeanaraHun ypes Pay by VIVACOM, He morart aa ce u3nonseat
CaMoCTOATENHO 6e3 M3non3BaHeTo Ha MerHeTMKC KapTa unu MNenHeTnke cMeTka.

3. KaTo yacT oT npoueca no MHCTanaums n pernctpaums we buaete 3aabmkeHn: [la n3nbiHuTe
M3UCKBaHUATA 3a MaeHTUbMKaUMs 3a OTKpMBaHE Ha MenHETUKC CMeTKa M u3aaBaHe Ha lMNeiHeTuke
KapTa. He e gponyctuMo Aa nsnonssaTe MbJHOMOLLHUK W/WUnn TPETO NMLe Npy perucTpaumnsta cm un
nsnonssaHeTo Ha Pay by VIVACOM.

4. OcobeHOCTV Npu NON3BaHE Ha yCiyruTe:


https://wwwpaynetics.digital/

He3aBncuMo OT dakTa, Ye cTe nHctanupanu Pay by VIVACOM, HaMa Aa ce cumTaTe 3a "gonyctum”
Aa nmate MerHeTUKC kapTa 1 MNerHeTUKC CMeTKa, OCBEH ako: (a) MMaTe NOoCTOsIHHO NpebuBaBaHe B
AbpXXaBa uneHka Ha EBponeickusi cbto3 1 (6) cTe Ha Bb3pacT noHe 18 roauMHu 1 uMate
NpaBoCcnoOCcObHOCT Aa cKtovBaTe NpaBHO-06Bbp3BaLL, AOroBOp, M (B) CTe NPEMUHANMN BCUYKN HaLLK
N3UCKBaHWN MAEHTUMUKALMOHHM NpoLeaypy 1 NPOBEPKK 3a AOMYCTUMOCT U CUIYPHOCT, U () CTe HK
npeaocTaBuAM BanuaeH U MyHKUMOHANEH Meiin agpec n TenedoHeH HoMmep. (A) HaAMaTe npeaunLLHa
MeNHeTMKC KapTa, KOSATO € 3aKpuTa eAHOCTPaHHO OT Hac 1 (&) He CcTe B HapylueHue Ha Te3n Obwm
ycnosusi. He Moxe Ja npyveMeM peructpaumsita By, ako He cTe ,,[0MyCTUM", TOECT He OTroBapsT He
OnucaHnTe No-rope ycnoeus. AKo He cTe ,40MyCTUM", Mons He3abaBHO [ia ce OTKaXKeTe OT BCUYKK
ONUTK Aia ce perncTpypare npuv Hac. Hue we nperneaame 3asskata Bu 3a nsnonssaHe Ha Pay by
VIVACOM KONKOTO € Bb3MOXHO NO-CKOpo, a Bawata MeinHeTukc cMeTka 1 MNenHeTUKE KapTa Lie
6baaT B CbCTOsIHME Ha ,,06paboTBa ce", AOKATO HE NPUKIIOYMM C MPOBEPKaTa HN U HE aKTUBMPaMe
BawaTa MeiHeTnkc cMeTKa u MelHeTMKC kapTa. CbLUo Taka, MMaMe NpaBo [a OTXBbP/IMM 3asiBKaTa
Bu 3a usnonssaHe Ha Pay by VIVACOM no Halle cBoboaHO ycMOTpeHne. B nepuoaa Ha pasrnexaaHe
Ha 3asiBkaTa Bu 3a n3nonssaHe Ha Pay by VIVACOM mnu no Bcsiko BpeMe B 6baelle, BbB Bpb3Ka C
BawaTta MeiHeTnKC cMeTKa u MeNHETMKC KapTa, BK/IOYMTENHO 3a LeniMTe Ha NpeaoTBpaTsiBaHe Ha
n3MaMun n/unu uanmpaHe Ha napu: (a) Moxxe aa Bu nomonum aa npeacraBuTe NUCMEHU
[0Ka3aTesICTBa, 3a Aa AOKaXeTe CaMOIMYHOCTTA CU, agpeca Cu, NPOoM3XoAa WU/Win U3TOUYHULUTE Ha
(bnHaHcMpaHe Ha cpeacTBaTa 3a 3apexaaHe Ha BaluaTa MeliHeTuke cMeTka u MenHeTMKC KapTa; 1
(6) MOXeM Aa m3BbpLUBAME NPOBEPKU/BepuMKaLMs Ha CAMOSIMYHOCTTa BM NO enekTpoHeH MbT
AVPEKTHO UM Ype3 U3Mosfi3BaHe Ha NOAXOAsLM TPETU 1MLA, KaTo AOCTaBYMLM Ha YCyru 3a
npoBepKa Ha caMonn4yHocTTa. Korato nssbpLuBamMe NpoBepku/Bepudmkaums Ha caMonnyHocTTa Bu,
Bawa nnyHa nHgopmMaumns Moxe aa 6bae paskputa npes TPeTW nLa, KOMTo ca cepTudumumpann ga
n3BbpLiaT NogobHM NpoBepkn/BepudmKaLms No HAQIEXHUS pes OT CbOTBETHUS KOMMETEHTEH
opraH. Te3n NpoBepKM ca NPOBEPKN Ha CaMOJIMYHOCTTA M CiefoBaTeNHO HAMa Aa oKaxkaT
HebnaronpusiTHO Bb3AeNCTBUE BbpXYy Balumsa KpeauteH pedTvHr. Bbrnpeku ToBa, Te3M TPETU nua
MoraT Aa HanpaBsiT 3anuc Ha CbOTBETHaTa MHMOpMaLmsTa, KOSTO MOXe Aa OCTaHe B apXuBa UM
KaToO A0Ka3aTesCTBO, Ye € M3BbPLIEHa NPOoBEpKa 3a NpoBepKa Ha caMonnyHocTTa. Haweto
npuemMaHe Ha 3asiBkaTta Bu 3a nsnonssaHe Ha Pay by VIVACOM uie cTaHe, korato Bu nanpatum
yBefoMIieHne B Npoduna Ha NpUNOXEHNETO, Ye YCMNELHO CTe NPEMUHAIN NPOLEaYpUTE HU No
naeHTUdMKaLUMa 1 NpoBepKa, OT KOMTO MOMEHT LUE CE CYMTa, Y€ MMa A0roBop Mexay Bac v Hac,
KOMTO [0rOBOP LLE € CbC CPOK Ha BaNMAHOCT: TPU rOAMHM, OT AaTaTa Ha NOopaXKaaHEeTO Ha AeNCTBUE
Ha forosopa (CPOK Ha A0roBopa) u cblums e 6bae NOAHOBEH aBTOMATUYHO 3@ HOBU TPY FOAMUHY,
aKo K/IMEHTa He 3asiBM M3PUYHO XKEMaHWETO CM [a Ce NpeKpaTy A0roBopa eavH Mecew, npeauv
N3TMYaAHETO CPOKa Ha Aoroeopa. HeobxoanMo e He3abaBHO Aa aKTyanmnampaTe JIMYHUTE CU AaHHM,
aKo ce NpoMeHu BalleTo uMe, aapec, AaHHW OTHOCHO AOKYMEHT 3a CaMOIMYHOCT, UMENN aapec,
HOMEep Ha MobuneH TenedoH, NnaTeXxHa KapTa Win MHbopMaums 3a 6aHKOBa CMETKA WU/K
npodecroHanHa AeMHOCT. M3MeHeHMsITa B TE3W AaHHM MMaT Cula Mo OTHOLUEHME Ha Hac, caMo OT
MOMEHTa, B KOMTO CMe 61nM NMCMEHO YBEAOMEHU 3a TsX OT Bac. Hue HaAMa Aa HOCMM OTrOBOPHOCT
3a Bpeau, NpomsTryallm oT nponycka Bu ga ro HanpasuTe.

5. Bceku MpenBapuTenHo 3apedeH KpeauT, ako MMa TakbB, LWe 6bae Ha pasnosioXkeHune cnea
YCMeLwHOo NpUK/IYBaHe Ha NpoLleca Ha perucrpaumst.

6. MNpun usternsHeTo vnn gocrbna Ao npunoxeHuneto Pay by VIVACOM Bue usnonssate MO6UnHu
[aHHK, 3@ KOMTO ce npunara BawusT aencreall 4OroBop C NpeanpusiTUETO, YNUTO €NEKTPOHHM
CbOBWNTENHN yCnyrK non3eaTe. TpaduKbT Ha MOBWNHM AaHHW, KOMTO peanusupaTte npu U3TernsHe
1 non3BaHe Ha MpunoXxeHneTo, ce Tapudumpa v 3annawa CbrMacHO LEeHUTE Ha TapudHMSa NnaH,
KOMTO non3BaTe Nno AOroBopa Cv CbC CbOTBETHOTO NPEeANpUsaTUE, NPEAOCTaBALLO eNEKTPOHHN
CbobWUTENHN yCnyrn. 3a noBeyve NoapobHOCTH € HeobXoAMMO Aa ce CBbpXKeTe € Balwmns gocTtaBunk
Ha €NIeKTPOHHU CbOBLUMTENHU YCIYT L.

7. MNpekpaTsiBaHe Ha OCHOBaHWe ,A0NYyCTUMOCT ' : HME CY 3ana3BaMe NpaBoTo He3abaBHO Aa
npekpaTM Halms AoroBop € Bac 1 aa 3akpuem Bawata MenHeTuke cMetka u MenHETUKC KapTa, ako



“MMaMe OCHOBaHWe Aa cMsTaMe, Ye Bue He oTroBapsite Ha Te3n Obwm ycnoBus.
I1. 3apenere cMeTKaTa cu B lNeilHeTUKC

Mpv nony4aBaHe Ha yBeLOMJIEHME OT HaC, Ye YCreLwHo CTe NpeMuHany npoueaypuTte Hu no
naeHTnbMKauma 1 NpoBepKa U CBbP3aHOTO C TOBA BM3aHEe B CMa Ha A0rosopa Mexay Bac u Hac,
MOXeTe Aa 3apeanTe cBosiTa MeMHETMKC CMETKA, KaKTO e OnncaHo B To3u pasaen II oT HacToswmTe
O6wwm ycnosusi, CbC CPeACTBa, KOMTO Aa ce M3MOM3BaT 3a NAaTeXHU onepaunn. MmHMManHaTa cyma
3a 3apexzaaHe Ha Bawata MenHeTUKC cMeTka € NocoyeHa B npunoxenne "MeiHeTrnke Taken un
nmMuTK". BanaHchbT Ha Balwata MeHeTUKC CMeTKa He TpsibBa Aa NpeBuLLIaBa OnpeaeneHuTe MMMUTHK,
CbrnacHo npunoxenue "MenHeTMKC Takcy U MIMMUTK", KOETO € Hepa3AeHa YacT OT HaCTosLUTE
O6ww ycnoswus. MoapobHM MHCTPYKLMK 3a TOBA Kak [a 3apeanTe cBosTa MelHEeTMKC CMeTKa ca
nocoyenn B Pay by VIVACOM. MoxeTe fAa 3apexaaTte cMeTkata cv B lNeiHeTuke upes: (a)
n3nonseaHe Ha Bawa kpeauTHa KapTa; unm (6) nsnonseaHe Ha Bawa aebuTHa kapTta / npeaniaTteHa
KapTa. (B) upe3 KpeauTeH npesos, CbrnacHo npaewniata Ha Pasgen VII; (r) ype3 BHOCKa Ha
CpeacTBa B HaMYHOCT Ype3 CrneumaneH KacoB TepMmHan. MoayyeHnTe no T031 HaunH CpeacTBa e
6baaT 3apedeHu 1 pasnosiaraemMu no Bawata MNelHeTUKC CMeTKa cnea noslydaBaHe Ha cpeacTBaTa oT
Hac.

AKO B pe3ynTaT Ha onepaums no 3apexaaHe ce npeBuLlaBaT e4Ho Uiv NoBeYe OT OrpaHUYeHnsTa,
MocoYeHn B npunoxenue "MenHeTuKke Takey 1 nuMnuTK", onepaumsTa HaMa Aa 6bae ogobpeHa.

AKO B pe3ynTaT Ha onepauus no 3apexzaaHe ce nNpeBuLlaBaT e4Ho Uiv NoBeYe OT OrpaHuYeHusTa,
MocoYeHn B npunoxenue "NMenHeTMkc Takey U nMMUTK", B 3aBUCUMOCT OT Clyyasi, onepaumsTa HsiMa
Ja 6bae ogobpeHa npeay npeMrMHaBaHe Ha MaeHTUdMKaUMOHHO HMBO 2 UK onepaumsaTa e buae
OTXBbpJieHa.

Hue cv 3anaseBamMe NpaBOTO Aa OTKaXKeM Aa NpYeMeM KOHKPETHAa onepaums no 3apexaaHe unn aa
JeaKTuBMpaMe onpeaesnieH MeToa 3a 3apexaaHe 6e3 npeaunssectve Ao Bac, ¢ uen npegotepaTsiBaHe
Ha M3MaMW, NpaHe Ha Napy UK BCsiKakBa Apyra He3akoHHa AevHocT. Hue we By TakcyBame ¢ Takca
3a 3apeXxxgaHe BCeKM MbT, KOraTo M3BbpLUBaTE Onepaums No cMeTkaTta Bu, 3a KOATO ce Ab/KK
TaKaBa TaKca, CbrMacHO NpuoXeHneTo "MenHeTnke Takeu n numMnuTi". PasMepbT Ha Tasn Takca 3a
3apexaaHe MoXe Aa ce NPOMEHS B TEYEHNE Ha BPEMETO CbrlacHO pasaen XVI ot HactoswmuTe O6uwm
ycnoBus. TeKylwMTe CTaBKM Ha TakcuTe MoraT Aa 6baaT HaMepeHn B NpUIoXeHWETOo "MenHeTUKC
Takcu M NIMMUTK", KOETO € AOCTBMNHO Ype3 Bawwus Pay by VIVACOM, unu Ha yebcaiita Ha VIVACOM.

II1. U3non3BaHe Ha Bawarta MeliHeTukC cMeTKa U MNMeliHeTUKC KapTa

1. Cnepn kaTo 3apeauTe BaluaTa MeHeTUKe cMeTka 1 BaluaTa MeHeTUKC KapTa e akTMBMpaHa, npu
HanMyme Ha TexHMYecka 0be3neyeHoCT U cbriacHo Tean O6LM YCIOBUSI BbB BCEKM OTAENEH Clyyal,
MOXKETE Aa 13non3BaTe CBosiTa MNelHETUKC KapTa B paMKUTE Ha HaIMYHUTE MO Hest CPeACTBa, 3a
M3BBbPLUBAHE HA NMaTEXHW onepaumn. MiMaTte npaBo Aa u3non3saTte BawaTa MeHeTUKC CcMeTKa U
Bawata lMNeiHeTMKC KapTa caMo JIMYHO M HAMaTe NpaBo Aa NpPeAoCTaBsATe NOM3BaHETO UM Ha HUKOM
ApYr, KaKTo 1 HAMaTe npaso Aa NnpofasaTe Wav NPeEXBbPAATE HA HUKOMO Bb3MOXHOCTTa Aa 1
n3nonssa. AKO paspelumTe 4oCTbN A0 Bawata MNenHeTnke cmetka n/wnm Bawata MNenHeTuke kapTta
Ha apyro(un) nuue(a), Bue wwe HocuTe Mb/iHa OTFOBOPHOCT 3@ BCUUKM TPaHCaKUMKU, UHULMMPAHW OT
ToBa nmue(a). HaKom TbproBum MOXe Aa He npueMart nnawaHus ypes lMNeiHeTuke kapTu. Bawa
OTrOBOPHOCT € Jia NpoBepuTe Npu BCEKM TbProBeL, KakBa € HeroeaTa nonuTtuka. Hve He noemame
HMKaKBa OTFOBOPHOCT, aKO TbProBeL, OTKaXKe Aa npueme nnawlaHe ypes MNenHeTuke kapra.

2. TpsibBa aa ce yBepuTe, Ye MMa AOCTaTbYHO HAIMYHOCT NO cMeTKaTa Bu B MelHeTuMKC, 3a aa
NMOKpMeTe CyMmaTa Ha AafeHa TPaHCaKuMsa U BCUYKKU NPUIOXKUMU Takeu. Bb3MOXHO € aa OTKaXeM aa
M3BbPLLMM Ornepaums, ako HAMaTe A4OCTaTbyHO Cango, 3a Aa NoKpueTe CymaTa Ha TpaHCcakumsaTa v
BCUYKM MPUIOXKUMU TaKCK.



3. Hama ga 6baaT HaumcnsiBaH HUKaKBKM NxBu o BaluaTta MenHeTuke cMeTka. HanvyHocTTa no
BawaTta MeHeTNKC CMEeTKa He e AeNO03UT M HMaTe NpaBo Aa NpeTeHanpaTe JINXBU.

4. Bcnukm MenHETMKC CMETKM ce BOASAT B 6barapcku nesa uUim eBpo U ca 0603HaueHun ¢
MeXayHapoaeH HoMep Ha 6aHkoBa cmeTka (IBAN). MenHeTUKC cMeTkuTe MoraT Aa 6baat
M3MON3BaHN 3a M3Mb/IHEHUE Ha NaTEXHW onepaummn ¢ KpeauTeH npesod. Bue moxxe aa nonyyaeate
KpeauTHW NpeBoam, BKIOUUTENHO KpeauTHU NpeBoau, HapeaeHu upes H6aHka, no Bawata
MeiHEeTUKC CMETKA, KaKTO U [a HapeXxaaTe KpeauTeH npeeog oT Bawara MNenHeTUKC cMeTka KbM
Apyra nnaTtexHa cMeTka, obo3HayeHa ¢ IBAN, BoageHa OT AOCTaBUMK Ha NiaTexXHu yoiyru,
nmueH3upaH B Penybnuka bbnrapusa unm B Abpxkasa uneHka Ha EC. M3nckea ce npeMyMHaBaHe Ha
NAEHTUGHMKALMOHHO HMBO 2 33 U3BbPLUBAHE Ha KpeaUTHU NPeBOAM UK NPeBOAM Ype3 KapTa OT
BaluaTa MeHeTUKC CMeTKa, Ha CTOMHOCT, Ha[iBMLLABALLA IeBOBaTa PaBHOCTOMHOCT Ha 1000 eBpo
WK TSIXHaTa PaBHOCTOMHOCT B Apyra BanyTa.

5. MeNHETMKC M3Mb/IHSIBA KpeaAWUTHM NPEBOAM B CPOKOBETE, YcTaHoBeHM B 3MYMC, a MMeHHO:

- AKO He e yroBopeHo Apyro Mexay Hac u Bac, HapexxaaHe 3a KpeauTeH npeso OoT BawaTta
MeiHeTUKC cMeTKa KbM apyra MenHEeTUKC CMeTKa Ce U3Mb/HaBa He3abaBHO Npw NosyYyaBaHe Ha
HapexzaaHeTo B [MeHETMKC, MpW HanMume Ha AOCTaTbYyHO CpeacTBa Mo MeMHEeTUKC CMeTKaTa Ha
nnarteua.

- MeMHeTHKC, KaTo AOCTaBUYMK Ha NATEXHMW YCIYr Ha NnaTela, OcMrypsisa 3aBepsiBaHETO Ha
nnaTeXxxHaTa CMeTKa Ha AOCTaBYMKa Ha NAaTeXHW YCIyri Ha rnosny4daTtens, ako € pasfinyeH oT
MelHETUKC, CbC CyMaTa Ha NnaTeXHaTa ornepauunst A0 Kpas Ha cneaBalums paboTeH AeH cnen
MOMEHTa Ha NoJly4aBaHe Ha MIaTeXHOTO HapexaaHe. NonyyeHnTe HapexaaHus cneg 15 yaca Ha
paboTHUS AeH UM NOJyYeHn B HepaboTeH AeH, Ce cUMTaT 3a NoNy4deHn Ha cneaBawms paboTteH
[EeH.

- Mpu KpeanTtHu npeBoau, HapeaeHn BbB Balla nonsa, Bawata MelHeTMKC CMeTKa ce 3aBepsiBa B
[EHS1, B KOWTO CyMaTa € MoJlydeHa Mo cMeTka Ha MeMHETUKC, KaTo AOCTaBYMK Ha NIATEXHMU YCIIyru
Ha nony4yaTtensi. AKO cymaTa e rnosiydeHa no cMeTka Ha MeliHeTuke, cnea 15 yaca Ha paboTeH aeH
nnu B HepaboTeH feH, ce CMATa, Ye e Nony4deHa Ha cneagalmnst paboTeH aeH.

6. He e Bb3MOXHO TerneHe Ha napy B 6poit oT BaluaTa MeMHETUKC CMETKA, @ TErNEHE Ha CyMU B
6poit oT BawwaTa MeHETUKC KapTa € Bb3MOXHO caMo Ype3 ATM B paMKUTE Ha NUMUTUTE,
onpeaeneHun B npunoxenue "MenHeTmke Takem U niuMutn".

BHacaHeTo Ha napu B 6poit no BaluaTta MeMHETUKC CMETKa € Bb3MOXXHO CaMO Ype3 ycryraTta BHacsiHe
Ha Napyw B HAJIMYHOCT MO MiaTeXHa cMeTka Ype3 CneupnaneH KacoB TEPMUHar, Npy cna3BaHe Ha
yCnoBusTa U IMMUTUTE, NOCOYEHM B HacTosilmTe OB6LIM YCOBUS U NPUIIOXKEHUETO ,[TEMHETUKC
Taken n aumuTn”.

7. CymaTa, KOATO MOXETE Jla U3pa3xoasaTe ¢ Bawara MNenHeTMKC KapTa, MoXe J1a 6bae
orpaHuyeHa cnopen npunoxxexue "MenHeTnke Taken u NMMUTK", NpaBUIaTa Ha CbOTBETHATA
KapToBa opraHu3auust uam oT NOANTUKUTE 3a NPMEMaHEe Ha niallaHns Ha CbOTBETHMS TbpProBeL,.
MeMHEeTUKC UMa NpaBo Aa onpeaens MIMMUTY NpY M3Non3BaHe Ha Balata MeliHeTuke kapTa,
OTHacsLWM ce 3a efHa caenka, 24 yaca, 3a ceqemM nopeaHu axHu, 3a 30 nopeaHy AHWM U 3a
MaKcuMarneH 6poit onepauum 3a CbOTBETHUSA Nepuod (MMMUTK 3a TerneHe/nnallaHe/BHaCsSHE), KaKTo
M 3a HaIMYHOCTUTE M onepaumuTe no MerHeTMKC cMeTkaTta Bu. Mo cbobpaxkeHns, CBbp3aHn C
OLleHKaTa Ha pucka, MNeHeTUKC MoXe Aa NPOMEHSt €AHOCTPaHHO ONPEeAENEHUTE NIMMUTK, 3@ KOETO
He3abaBHo e Bu yBeaommm upes npunoxenue "MenHeTuke Takew n ammutn" nnm no apyr
NOAXOASLL, HAYMH.

8. LLle npucnagHeM CTOMHOCTTa Ha BawwmTe TpaHcakuum OT CanaoTo Ha cMeTkaTa By B MerHeTHKC.
ChLU0 Taka We npucnagame BCUYKM NPUIOXKMMUM TakCK, BegHara WoM Te CTaHaT Ab/HKMMKM OT Bac.

9. Hapep c ToBa, Bue ce cbrnacasaTte 1 3agb/hKaBaTe npef Hac a He HapyllasaTe npasunaTa 3a
J0CTbN A0 npunoxeHneto Pay by VIVACOM, kakTo 1 Aa He NpaBUTe KakBOTO M Aa 6yuno onvTu, Aa
NpeKbCHEeTe UM Aa HaKbpHUTE (PYHKUMOHANHOCTTA My, BKIIOUMTENHO, 6€3 orpaHnyeHune: aa He
pa3npocTpaHsiBaTe hannose, CbabpXaliM BUPYCH, noBpeaeHu daiinose v apyr noaobeH codtyep



UM NporpamMm, KOMTO Morat Aa 6bAaT M3non3BaHu 3a A0CTbM, MoaudULMpaHe, U3TpUBaHe WK
noBpexaaHe Ha (annose ¢ AaHHW.

10. 3abpaHeHo e aa usnonseate MNenHeTUKC cMeTkaTa By 1 BawaTa MNeiiHeTuke kapTa: (a) 3a
rnosly4yaBaHe Ha nnalaHna B 6pon B HapyLLEHNE Ha HOPMATUBHUTE OrpaHMYeHuUst B Ta3n 061acT u
MOCOYEHOTO B HacTosimTe O6Lm ycnosust (MM 3a NoANoMaraHe Ha Apyrv B Takaea AenHocT); (6) B
NpOTUBOPEYME C NPUNOXKUMUTE 3aKOHOBU UM MOA3AKOHOBM HOPMAaTUBHWN aKTOBe, BKIIOUUTENHO, 6e3
OrpaHUYEeHNe, TE3N, KOMTO Ce OTHACST A0 MpaHe Ha napu, n3mMama, NpecTbnHa AeMHOCT, (PUHAHCOBM
yCnyru Win 3awmTa Ha notpebutenute; (B) BbB Bpb3Ka CbC CAENKA, KOSATO e 3abpaHeHa caesnka
CbrnacHo Hacroswmte O6LM YCNnoBKS; UK 3a TbProBCKU MM BU3HEC Lenu.

11. Mo oTHoweHMe Ha Balua MenHeTUKC CMETKA, KOSTO € A0CTbMHA OHMalH, B Clly4Yald, Ye e Hanuue
M3PUYHO Cbrnacue OT Balwa cTpaHa, fafeHo npeasapuTenHo ¢ hopMa U CbabpXKaHWe onpeaeneHu
OT Hac, lMNelHeTUKC NpueMa onpeaeneHn NNaTeXHU onepaumm No CMeTKaTa a ce MHULMMPAT Ype3
JOCTaBYMK Ha NATEXHU YCITYyrn NO MHULMUPAHE Ha niallaHe.

12. Mo oTHoweHWe Ha Balua MNeNHeTMKC CMeTKa, KOSITO € 0CTbMHA OHMalH, B Clly4daid, Ye e Hanuue
M3PUYHO Cbrnacue OT Bawa cTpaHa, AafeHo npeaBapuTenHo ¢ opMa 1 ChabpXKaHue onpeaeneHu
OT Hac, MNelHeTUKC NpueMa Aa NPeaocTaBst MHGOPMaLUMs 3a CMeTKaTa Ype3 A0CTaBUYMK Ha YCyrv no
npeaocTaBsHe Ha MHGOPMaUMS 3a CMeTKa.

IV. OpnobpsieaHe Ha NNaTeXHU onepauum

1. TpsbBa na onobpuUTe BCKa TpaHCAKLMSA B MOMEHTA, B KOWTO Ta 6bAe MHMLMMpaHa oT Bac.

2. 3BbpuBaHeTo Ha POS onepaums, KosTo He e VIHTepHEeT onepauus, e ce cuMTa 3a HapeaeHo
oT Bac:

-Mpy M3MoN3BaHe Ha aAurnTanuanpaHa ,lNeHeTnkc kapTa: Bue oTopusmpate MnaTtexHaTta
TpaHcakuma ¢ aMrutTanuavnpaHa MNMerHeTUKC KapTa, Korato Ypes3 npunoxeHueTto Pay by VIVACOM Ha
MOBUIHOTO Bu ycTpoiicTBO Bie fgokocBaTe MOBUIHMS cu TenedoH A0 6e3KOHTaKTEH TEPMUHAN C LIEN
M3BbpLUBaHE Ha nnallaHe n Bbeexaate Pay by VIVACOM PIN nnv noTebp)aaBaTe onepauusita c
NPBLCTOB OTMNEYaTbK WK Ype3 IMLEBO pa3rno3HaBaHe.

-MNpu U3non3BaHe Ha pusmyecka MNenHeTUKC KapTa, Bue otopuanpaTe MnaTexHaTa TpaHCaKLms C
hunsmyecka MNenHETUKC KapTa, Ype3 nocraBaHe/npeacTaBsHe Ha KapTtaTta Ha MNOC ycTpoicTBOTO U
BbBeXxaaTe Ha MNH oT knaBuaTypaTa Ha MOC yCcTpoCTBOTO, ako TaKbB € MOUCKaH;

3. KpeantHn npesoaun/P2P onepauun/nnalianns ypes QR koa/ onepauumn no BHAaCSHE Ha Napu B
HaJIMYHOCT MO NaTeXHa CMeTKa ype3 CneumaneH KacoB TepMMHAN LWE Ce CYMTaT 3a HapeaeHu oT
Bac, koraTo Bnesete B npoduna c1 B npunoxeHmeto Pay by VIVACOM — Hewlo, KOeTo camo Bue
npuTexasare:

(a) Npu KpeanTHM NPeEBOAU - MOMbIHUTE NJIATEXHO HapeXAaHe 3a KpeauTeH NpeBos B
NPUIOXEHMETO KaTo n3bepeTte BYTOH ,M3MnpallaHe Ha napwu, nocne nlbeperte ByTOH ,KpeanTeH
npeeoa” n nsbepete Bawara MNeNHETUKC CMETKA, MMe (HaMMEHOBaHWE) Ha MosyyaTens;
MeXayHapoaeH HoMep Ha baHkoBa cMeTka (IBAN) Ha nony4aTtensi, cyma Ha niaTeXHaTa onepauus,
BaJlyTa Ha MiaTeXxHaTa onepauus, AaTta 3a Usnb/HeHne, ocHoBaHue (MHOpMaums 3a nonyyarens),
JOMbJIHUTENHM MOSICHEHMS M NOTBbPAMTE MIATEXHOTO HapexaaHe KaTo Bbeeaere Pay by VIVACOM
PIN (Hewo, KoeTo camMo Bue 3HaeTe) nnm nonoXuTe NpPbLCTOB OTMNeYaTbK BbpXy CEH30pa Ha
TenecdoHa cv (Hewwo KoeTo e caMo Bawa xapaktepHa 0cobeHOCT), Unn U3BbpPLUMTE NNLEBO
pa3sno3HaBaHe ype3 TenedoHa cu (Hewo, KOeTo e caMo Balwa xapakTtepHa ocobeHocT). 3a aa
N3BbPLUMTE YCMELLHO KpeauTeH npesoa, Bue Tpsabea aa cre npemMyMHanu yCnewHo CbOTBETHOTO
HeobXxoaAMMO MAEHTUMDMKALMOHHO HMBO M Aa MMaTe akTuBHa cMeTka c IBAN B lNenHeTmke

(6) npu P2P onepaumun Hag 25 neBa/nnawanns ype3 QR koa — n3bepeTe AaHHMTE Ha CMETKaTa B
MenHeTMKC, NO KOSITO MCKaTe Aa NpexBbp/nTe cpeacTtsa (Mo MOGUIHUSI HOMEP Ha CbOTBETHUS
npuUTeXaTeN Ha CMeTKaTa WM Ype3 CkaHupaHe Ha QR koA reHepupaH oT NoTpebuTens, No YMsaTo
CMeTKa LU Ce U3BbpLUM MPeBoaa) 1 NOTBbPAMTE MIATEXHOTO HapeXaaHe KaTo BbBeaete Pay by
VIVACOM PIN (HelLlo, KOETO caMO Bue 3HaEeTE) Man NOIoXMTE NPbCTOB OTNEYaTbK BbpPXY CEH30pa Ha



TenedoHa cu (Hewo, KOeTo e caMo Ballua xapakTepHa 0COH6eHOCT), UK U3BbPLUNTE JIMLEBO
pa3ro3HaBaHe ype3 TenedoHa cun (Hewwo, KOETO e caMo Bala xapakTtepHa ocobeHocT). 3a aa
M3BbPLUMTE YCMELIHO TpaHcakumst P2P, Bue 1 nonyyatenaT Ha nialaHeTo TpsibBa Aa CTe NpeMUHanu
yCMeLlHO CbOTBETHOTO HEOHX0AMMO MAEHTUMUKALMOHHO HMBO M Aa MMAaTe aKTUBHU CMETKN B
MeiHeTUKC. B cnyyaid, Yye nonyyaTensT Ha npesoga npy P2P TpaHcakums HAMa akTUBHA MelHeTMKC
CMeTKa, AaAeHoTo oT Bac nnaTexxHo HapexaaHe HaMa Aa 6bae M3nbAHEeHOo, A0KaTo NonyYaTensT Ha
npeBoAa He Nosyyn akTuBHa MeNHETUKC CMETKA, KaTo CyMaTa Ha NpPeBoAa, 3aeHO C Ab/HKUMUTE
TaKCK, aKo MMa TakMBa, LWe 6bae 6nokmpaHa no Bawata MelHeTuKe cMeTka. B cnyyaute no
Npeaxo4HOTO U3peyeHre NonyyaTensT Ha NpeBoaa, ako € Bb3MOXHO, e 6bje nokaHeH Aa
N3BBbPLUM HEoBXoANMUTE NENCTBUS 33 aKTUBMPaHE Ha HeroBa MeHeTUKC CMEeTKa C Lien nosyYyaBaHe
Ha cyMmaTa Mo npeeoja, KaTo no Balle nckaHe unm ako B CPOK OT 3 AHM OT MoslyyaBaHe Ha
NNaTeXHOTO BM HapexxaaHe nonyyatenst Ha npesoda npu P2P TpaHcakumsa HSIMa akTMBHaA
MeiHEeTUKC CMeTKa, NNaTEXHOTO Bu HapexzaaHe wwe 6bae OTXBbP/IEHO M CyMaTa Ha NpeBoaa, 3aeHO
C Ob/HKUMUTE TaKeu e 6bae oTonokMpaHa oT Baluata MenHeTuke cMeTka.

(B) npu BHacsiHe Ha Napu B HANMYHOCT Mo nraTexHa cMeTka ypes CneunaneH KacoB TepMuUHan -
n3bepete B [NpunoxeHneTo ycnyraTta ,3apexaaHe Ha napu vype3 KewtepmuHan”, npu KoeTo
cucTemarta Le reHepvpa eqHoKpaTeH ko, KOWTO LWe 6bae ussedeH Ha ekpaHa Ha [punoXxeHneTo.
Toau kog cneaBa aga 6bae BbBeaeH oT Bac B CneunanHus kacoB TepMUHan, 0603Ha4YeH kaTo
KelTepmunHan, kato ¢ BbBexaaHeTo My Bue napassieate cbriacue 1 gaBaTe HapexgaHe BHeceHaTa
o1 Bac cyma, HamaneHa cbC CbOTBETHUTE TaKCU, CbINAaCHO NPUIIOXEHNETO "lNeMHeTUKC Takeu u
nmMuTn", Oa 6bae 3aBepeHa no cmeTkaTa Bu B NenHeTuke.

4. Mpu onepaumnmn, U3BbLPLIBAHM Ha TEPMUHANHO YCTPOMCcTBO ATM, Bue aaBaTe HapexaaHe 3a
M3BbPLUBAHETO Ha MJIATEXHW onepauum Ypes noctaBsHe/npeacraBsHe Ha Kaptata Ha TepMMHANHOTO
ycTpoicteo ATM u BbBexaaHe Ha MWH oT knaBuatypaTta Ha ATM unu upes avrutanuavpaHaTa
KapTa Ha BalleTo MOBWIHO YCTPOMCTBO, KaTo AOKOCHeTe Balumsa TenedoH Ao 6e3KOHTaKTHUSA YeTel
0603Ha4yeH Ha ATM;;

5. Mpun nHTepHeT onepaumnn: Bue gaBaTe HapeXaaHe 3a U3BbPLUBAHETO Ha NaTeXHW onepauum
ypes BnucBaHe/nonb/BaHe Ha HoMepa Ha KapTaTta, uMeTo Bu, cpoka Ha BannAHOCT Ha KapTtaTta u
CVC2/CVV2 koaa Ha KapTtaTa n egHokpateH ko (3 D secure), ako TakbB € NMOMCKaH B CbOTBETHUTE
rosieTa Ha MHTEPHET - caltTa Ha TbproeeLa U cbrnacHo pasaen VIII. 3a onpeaenenn ycnyru, 3a
KOMTO CTe ce aboHMpanu 1 Aanu Cbrlacue Aa ce yabpXaT aBTOMaTUYHO OT Balwata lMNeiHeTukc
KapTa Ha onpefeneH nepuog oT BpeMe, HAMaTe NpaBo Ha peknamaums 1 TpsibBa Aa ce CBbPXETE C
TbproBela Aa aHynmMpaTte nepuognyHuTe TpaHcakumn.loseye nHdopmaums 0OTHOCHO 0A40bpsiBaHETO
Ha NaTeXHW onepaumn C KapTu, U3BbPLUEHM MO MHULUMATMBA Ha MK Ype3 lNMonydaTtens, ce cbabpXKa
B pa3aen VIII ot Te3n O6wm ycnosusl.

6. BawweTo cbrnacne 3a TpaHcakums Lwe ce cyMTa 3a MoJslyyYeHOo OT Hac, KakTo creaBa:

(a) 3a POS TpaHcakuum n IHTEPHET onepaummn - KbM MOMEHTA, B KOMTO MOJTyUYMM MHCTPYKUMSATA 33
nnaliaHe ot Tbproeeua; (6) 3a kpeauTHU npesoaun/P2P TpaHcakumu/nnawaxmsa Ype3 QR koa - B
MOMEHTA, B KOMTO MOSyYMM MHCTPYKLUMSTA 3@ MallaHe/nnaTeXxHo HapexaaHe oT Bac upes
npunoxenueto Pay by VIVACOM; (B) 3a onepauun No BHacsiHE Ha Napv B HAaNM4YHOCT MO nnaTexHa
cmeTka ype3 CrneumaneH KacoB TepMUHaI - B MOMEHTA, B KOMTO NOSy4YnuM nHdopmMaums 3a
HapexaaHeTo Bu 3a BHacsiHe Ha cbOTBeTHaTa Cyma 4pe3 CboTBeTHUS CneumaneH KacoB TepMMHar.

V. bnoknpaHe Ha Bawarta NenHeTukc cmeTka unum lNenHeTtunke KapTta n oTxBbpnsiHe Ha TpaHcakumm
oT BawaTa lNenHeTukc cmeTka

1. Hne MoxeM no BCSKO BpeMe Aa NpeyCTaHOBMM, OrpaHu4mMM unn geaktusupame Pay by VIVACOM
nnn MerMHeTMKC KapTa, UK Aa CNpeM UM orpaHMYMM AoCTbna Ao Bawata MeHeTnke cMeTka, nnm
[a OTKaxkeM Aa u3gagem unv 3ameHnm Pay by VIVACOM wnu kapTta, nopaau NpuynHK, CBbpP3aHn CbC
CNefHoTo:



(a) HMe cMe 3arpwKeHu 3a CUrypHOCTTa Ha npunoxeHneto Pay by VIVACOM mnu Ha MNenHeTmKe
KapTaTa, KosTo cMe Bu usnanu; (6) 3Haem nnv nogosmpame, ve Bawwusa Pay by VIVACOM, BawaTta
MeiHeTUKC KapTa unv Bawata MNenHeTUKC cMeTKa ce 13Mon3Ba No HepaspeLleH, HE3aKOHEH U
n3MaMeH HauuH; (B) TpsibBa Aa ro HanpasuM, 3a Aa ce Cbobpa3nM CbC 3aKOHa Ha BCSKa NpUIoXuma
IOPUCANKLUNS U C MHCTPYKUMUTE, AadeHn oT KapToBa opraHuzauums; (r) yBeaoOMeHn cMe, ye
BalueTo MOBUTHO YCTPOMCTBO € 3arybeHo MM OTKPaaHaTo, KakTo e onMcaHo noapobHo B pasaen XI;
nnu (4) ako AOroBOpbLT Mexay Hac e 6un npekpaTeH, KakTo e onucaHo noapobHo B pasgen IX.

2. Ako ToBa He 61 KOMMNpOMETUPaNo HeobxoanuMMTe pasyMHN MEPKM 3@ CUIYPHOCT U/ He 6u
610 HEe3aKOHHO MO APYr HAYMH, KOraTo e MPaKTUYeCcKn Bb3MOXHO, HUe e Bu nHdopMupame 3a
AencTeusiTa no T.1 no TenecdoHa UM No eNeKkTpoHHaTa MnoLla, NocoYBakn NPUUMHUTE 3a CNMPaHE,
orpaHu4aBaHe Unn aHynMpaHe Ha Bawusa Pay by VIVACOM unu MefHeTUKC cMeTka unum MNenHeTmnke
KapTa, CbOTBETHO 3a CNUPAHETO UKW OrpaHMYaBaHETo A0CTbNa A0 Bawmsa npodun nam 3a otkasa Hu
[Aa U30afAeM Unm 3aMeHuMM PYHKUMOHANHOCT B NpunioxeHneto Pay by VIVACOM unu kapta
MeiHeTUKC. AKO He e Bb3MOXHO Aa Bu nHdopmmnpame npeasaputenHo, we Bu nHhopmmpame
He3abaBHO Crief TOBa, KaTo NOCOYMM NPUYMHUTE 3a TOBaA.

3. Hue we aebnoknpame Bawwmsa Pay by VIVACOM, MNeiHeTnkc kaptata Bu n/unm Bawata
MeiHETUKC CMETKA BbB Bb3MOXXHO Hal-KpaTKM CPOKOBE, Cief KaTo NPUYMHNUTE 33 6/TIOKMPAHETO
npecTaHaT Aa CblUecTBYBaT 1 Wwe Bu nHdopmmpame no TenecdoHa UK enekTpoHHaTa nola, KoraTto
cme aebnokupanu Pay by VIVACOM, MeliHeTUKC kapTaTa By n/unu Bawata MenHeTMKe cMeTKa.

4. Hue MOXe Aa OTKaXkeM [a M3BbPLUMM MaTeXHa onepauus, ako: (a) cangoTto, Hain4yHo no
BaluaTta MeiHETUKC CMEeTKa MO BPEME Ha onepaumsTa € HeA0CTaTbyHO, 3a Aa NMOKPUE CyMaTa Ha
onepaumsTa 1 BCUYKU NPUNOXMMU Takcu; (6) HMe, Mo Halle YCMOTPEHWUE, CYUMTaMe, Ye AeNCTBaTE B
HapyLeHne Ha HacToswmTe O6LKM YCNoBUS MM Ha NPUIOXKMMAUTE 3akKoHW, NpaBwuia 1 pasnopeabu;
(B) cumtame, e onpegeneHa TpaHCaKUMs € NoTeHUMANHO NoA03pUTENTHA UIN HE3AKOHHa Uin
HapyLaea HacToswmTe O6LWM YyCnoBMS UK NPUIOXKUMUTE 3aKOHM, NpaBuia 1 pasnopeabu; nam (r)
nopaau rpeLkun, HeM3npaBHOCTU (MEXaHUYHW MW APYTK) UM OTKa3Wn OT CTPaHa Ha Tbprosuy,
naaTeXHW onepaTopu, KapToBM MPEXn an CXeMu 3a nnallaHe, o6paboTBalim TpaHcakumu. (4) He
MOXeM i@ YAOCTOBEPMM CaMONIMYHOCTTa Bu; (€) He n3nbaHsBaTe pa3yMHU UCKaHUS OT Hac 3a
nHdopmaums; (k) ako MMaMe NpUYMHa Aa CYMTaMe, Ye CUrypHOCTTa Ha BaluaTa MeHeTuke cMeTka
nnu MerlHeTMKC KapTa e buna KOMNpPOMETMPaHa MO KaKbBTO M Aia € HaUMH UK Ye Bue u / unm Bcsako
APYro TpeTo mue ce onuTeaTe Aa MHULMUPATE MM Beye ca 3anoyHanm
HE3aKOHHW/3abpaHeHW/HepaspeLLeHN TpaHCaKLmK Ype3/kbM BaluaTa MelHeTnke cMeTka v / unm
ype3 MeHeTUKC KapTa.

5. AKO OTKaXXeM Aa M3BbPLUNM orepaLmsl, OCBEH ako MHGOPMMpaHETO Bu 61 koMnpoMeTmpano
pa3yMHW MEPKM 3@ CUIYPHOCT Unn 61 61nno no Apyr HaYMH HE3AKOHHO, HMe Lie By nHdopmMmnpame
Mpy MbpBa Bb3MOXHOCT M MPU BCUYKM C/lydam A0 Kpas Ha paboTHUS AEH Cnep [AeHs, B KOMTO cMe
nony4mnm MckaHe 3a TpaHcakums. 3a POS TpaHcakumMm 06MKHOBEHO Le Bu nHdopMupame cbe
cbobLieHne 3a rpeluka B 6e3KOHTaAKTHMS TepMMHa Ha TbproBeLa M pa3nucka, NokasBgalla, ye
NJALWAHETO HE € M3BbPLUEHO, BLIMPEKM Ye B HAKOM Cllydan MoxeM aa By nHdopmmpame no
TenedoHa unv No enekTpoHHa nowa. Mpu kpeantTHn npeeoan/P2P TpaHcakumm/nnawaxms ype3 QR
KOA Ha eKkpaHa Ha MNpunoXKeHMETO Le ce NosiBU CbobLLeHNe 3a rpeLlka, KOeTo Nokassa, ye
NnnallaHeTo He e u3BbpLUeHO. MoXeTe a ce CBbPXETe C Hac, 3a Aa nonuraTte 3a NpuYMHUTE 3a
0TKa3a HY [a M3BbPLUMM Tasn TPaHCaKLUMS M 3a MHCTPYKUMM KaK MOXKETE Aa nornpasBuTe
NMHMOPMaUMaTa, KOSITO € A0BeNa A0 0TKa3a HKU Aa 040bpmM TpaHcakums. MNpu onepauum No BHAcsSHe
Ha Napu B HAIMYHOCT MO M/aTeXHa cMeTKa yYpe3 CneunaneH KacoB TEPMMHA — Ha eKpaHa Ha
MpUNoXeHNETO e ce NosiBn CbobLLeHNEe 3a rpeLlka, KOeTo MoKa3Ba, Ye MiallaHeTo He e
N3BbPLLEHO.

6. Ako 6nokupame Bawmsa npocmn B Pay by VIVACOM we 6baat 6n10kupaHm BCUYKM
(PyHKUMOHANHOCTW.

7. MoxeTe aa kopurupare Bcsika MHbOpMaLus, KOSTO NpUTeXaBaMe, U KOSITO MOXe [ia HX Hakapa
[a OTKaXeM JajleHa TpaHCaKumMsl, KaTo ce CBbpXeTe C Hac.



VI. U3nonssaHe Ha Her1aTe)XXHUTE yCJ1yrM BKJIlOUBaHe Ha NI0S/IHM KapTu ¢ 6apkop, m
BM3yasiu3aupaHe Ha TbproBCKu 6poLuypu/npeanoXxeHns Ha pas/IMyHn [OCTaBYMLM Ha
CTOKM U yCNyru.

1. 3a pa pocTunuTe M U3NOA3BATE YCNyraTa BKIOUBaHe Ha N0sHM KapTu ¢ 6apkos, Bue ce
cbrrnacssare Aa npeaocraBuTe HOMep Ha Balua kapTta 3a NOSNHOCT, n3fageHa OT Tbprosuu unm
TbProBCKM Bepurn, BbB BalleTo enekTpoHHO. Bnocneacrene aobaBeHUTe OT Bac KapTu 3a NI0SAHOCT
MoraT Aa 6baaT U3non3BaHn AUPEKTHO Npe3 MOBUTHOTO NPUIOXKEHME NPU MOKYMKa Ha Kaca oT
CbOTBETHUS TbproseL. Korato fobaBsaTe HOMep Ha kapTa 3a JIOSNHOCT, TpsbBa Aa npefocrasuTe
Mb/HA U JOCTOBEepHa MHMOpMaums. He MoXeTe Aa M3Mnon3BaTe KapTa 3a JI0SAHOCT, KOATO He e
Balla, 3a Aa M3ron3eare ycnayraTta.

2. MobunHOTO NpunoxeHne By npefoctaBs Bb3MOXHOCT Aia pa3rfiexaare TbproBCku 6poLypu 1
oepTv OT TbProBLUU UM TbProBCKU BEPUTM UKW AOCTaBUMUM Ha ycnyru. OdepTute ce
aKTyanu3npar crnpsmo rpadvka Ha CbOTBETHUS TbproBeL..

VII. M3non3BaHe Ha ycnyrure ,3apexaaHe upes KpeauTeH npesoa” u ,M3npaijaHe Ha
napv no co6¢crBeHa rJiate)xHa cMeTka™:
MoTpebutenute MoraT Aa 3apexaaT CMeTKaTa CU B MPUIOXEHUETO, KaTO U3NPaTAT KpeauTeH
NnpeBoJ, BK/IOUMTENHO 6aHKOB NPEBOA, OT CBOS M/aTEXHa CMETKA, BKIIOUMTENHO 6aHKOBA CMETKA,
o0603HaueHa ¢ IBAN, kbM cBOsI MelHeTUKC cMeTKa 0b6o3HadeHa ¢ IBAN. Mons aa uMate npeasua, ye
6aHKaTa/A0CTaBUMKBT Ha NAATEXHN YCIYri, BOAEL NnaTeXxHaTa CMETKa, OT KOSTO Ce NpaBu
NPeBOAbLT, Ha-BEPOSTHO UMa AOMbAHUTENHM TakCh, KOMTO Cbbupa 3a NoAaobeH TuUM yCyru.

VIII. N3non3BaHe Ha ycnyruTte ,,BuptyasnHa kaprta®" un ,,®usunuyecka kaprta"

1. Bcnuku notpebuTenu, KoMTo ca 3apeannun napu B ceosita ,MNeiHeTnKe cMeTka", nonyyasaT
Bb3MOXHOCT fa nosyyat BupTyanHa kapTta. Te we MoraT Aa BMXAaT HoMepa, AaTaTa Ha U3TUYaHe U
CVV koaa Ha BupTyanHaTta kapTa camo crieq KaTo BbBeaaT cBosi Pay by VIVACOM PIN.

2. NMoTtpebutenute Ha Pay by VIVACOM we moraT aa 6nokmpat/pa3bnokupar kapTata cu oT
MOBMMHOTO CU YCTPOMCTBO.

3. BupTyanHaTta kapTa ce usaasa kbM ,[TeiHETUKC cMeTKaTa".

4. NoTtpebutenute Ha Pay by VIVACOM MoraT Aa 3asBAT U3AaBaHETO Ha dusnyecka MenHeTUKC
KapTa KbM cBOsiTa [MeliHETUKC cMeTKa. Npu 3aaBKa Ha pusmyecka MNenHeTKe KapTa, Bue e
ObJHKUTE Takca 3a M3f4aBaHe Ha kapTaTta. Cnea 3asBka Ha manyeckaTta MeHeTMKC KapTa U
3an/alaHe Ha TakcaTa, KapTaTa ce AOCTaBs B AeCETAHEBEH CPOK MO Kypuep Ha agpec, MOCOYEH OT
Bac, 3anedaTaHa 1 HeakTMBHa. Pa3HOCKUTE, CBbP3aHM C N34aBaHETO Ha m3anyeckaTa kapTta u
[OCTaBKaTa 1 10 MOCOYEHNS OT NOTpedbuTeNns aapec, ca 3a cMeTka Ha [MoTpebutens 1 ca NocoYeHn B
npunoxexue ,MNenHeTnkc Takey n JInmmTn®.

5. Cnea nonyyaBaHe 1 akTMBMpaHe Ha dm3nyeckaTa MenHeTuKe KapTa, MoTpebutensT abmku
MeceyHa Takca 3a NoaapbXKa Ha puanyeckarta lMNeiHeTUKC KapTa B 3aBUCMMOCT OT M36paHns oT
Hero nnaH 3a usnonseaHe Ha Pay by VIVACOM cbrnacHo npunoxenue ,lMeriHeTukc Taken u
nmutn®,

6. B MNpunoxeHneTo, NOTPebUTENAT e MOXe Aa BMKAA CEAHUTE AaHHW OT BUMpTyanHaTa um
(m3nueckaTa cu MNeNHETUKC KapTa: HOMep Ha KapTaTa, BanmaHoct, CVV2/CVC2 koa, MMeHaTa Ha
kaptoabpxatens. OT cbobpaxeHus 32 CUrypHOCT AaHHWUTE CTaBaT BMAMMU CaMo cej KaTo
notpebutenat e sbeen Pay by VIVACOM PIN, upe3 nonaraHe Ha NpbCTOB OTMeYaTbK Uan Ypes
JIMLEBO pas3rno3HaBaHe.



7. Notpebutenute morat aa mu3bepat MNMNH Ha kapTaTta cu OT NPUIOXKEHNETO U Aa ro BMXKAAT
BMoCneacTBume cred Kato BbeeaaT csos Pay by VIVACOM PIN. MoTpebutenat Moxe Aa npoMeHu
cBos PIN 3a ®usmnuecka kapta Ha TepMuHanHo yctponcteo ATM unm upes MpunoxeHuneTo.

8. BanuaHocTTa Ha ®usnyeckaTta kapTa € 3 roAuHM OT AaTaTa Ha U3AaBaHeTO W, Cief KOETo TS ce
npekpaTsiBa aBTOMaTUYHO.

B cnyyai, Ye KIMEHTBLT Xesae Aa NoAHOBM CBosiTa Puanyecka KapTa, cnea yBegoMsiBaHe OT Halla
CTpaHa, OTHOCHO U3TMYaHEeTO BaNMAHOCTTa, ChUMAT creaBa Aa npeanpueMe Heobxoammmte
LENCTBYMS, KaTO NMOCOYM afpec 3a AOCTaBKa M 3anfaTy HyXXHaTa Takca 3a u3gaBaHe Ha HoBaTa
®dusnyecka KapTa.

9. MNoTpebuTtenute MoraT Aa 6nokMpaT/pasbnokupaT KapTaTta cu Ype3 MOBUIHOTO CU YCTPOMCTBO.
Ako MNoTpebuten He nNnaTh efHa UM HSAKOMKO MEeCEYHU TaKCK 3a NOAAPBXKKa Ha (huandyeckaTa KapTa,
KapTaTa we 6bae BpeMeHHo 610kmMpaHa oT Hac, cbrnacHo Pasagen V, T. 8 ot Te3u O6wm ycnosus
[0KaTO He 3anfaTh BCMYKK Ab/DKMMU MeCeYHM Takeu A0 AaTtaTta Ha 6nokmpaHe Ha dmsundeckaTa
MenHeTnke Kapra.

10. MoTpebuTten, 3asBmn Gusnyecka KapTa KbM cBosiTa ,[TEMHETUKC CMETKA"”, MOXE Ala Ce OTKaxe OT
3asBkaTa A0 17:00 yaca B paMKuTe Ha paboTHUS IeH, B KOMTO S € U3BbPLLUWI, KaTo B TO3M C/ydal
pa3HOCKUTE, 3anfaTeHn 3a n3gaBaHe 1 JOCTaBsHe Ha KapTaTa we My 6baaT Bb3CTaHOBEeHU. AKO
OTKa3bT OT MNOPbYKa € U3BbPLUEH C/lefl N3TMYAHE Ha NOCOYEHUS NO—TOpe CPOK U NopbyKaTa e
M3MbJIHEHA, Pa3HOCKUTE MO M34aBaHe M AOCTaBsSHE Ha KapTaTa He Ce Bb3CTaHOBSBAT M Ca 3a CMeTKa
Ha MNoTtpebuTens.

11. C uen aa ocurypu AOMbHMTENIHA CUIYPHOCT NMPY M3BbPLUBAHE Ha NMalaHNs B MHTEPHET,
MenHEeTMKC perncTpupa BCUYKN U3AafeHN OT ApyxecTBoTo KapTy 3a ycnyrata CvurypHu nnalaHus B
nHtepHet (3-D Secure). MNporpamMmTe Ha MeXayHapoAHWUTE KapTOBM OpraHM3auum 3a OCUrypsiBaHe Ha
ycnyraTa ca Mastercard Secure Code u Verified by Visa.

12. Mpv NnawaHe B MHTEPHET CTPaHMLM Ha TbProBuW, y4acTBalum B nporpamuTe Mastercard Secure
Code, Bue e nonyunte Ha MOBUNHMS HOMEp, NocoYeH npes MefMHETUKC, TEKCTOBO CbobLLEHNE
(SMS), cbabpyKalllo eAHOKPATEH KOA 3a NOTBbPXK/AaBaHe Ha MMALLAHETO, KOWTO € BanuaeH 3a 45
CeKkyHau. BbBexxaaHeTo Ha KoAda 3a NOTBbpXKAaBaHe Ha NaLAHETOo e AOMbJHMTENHA
naeHTUbMKaLus, OCBeH BbBeXaaHeTo Ha CVV2/CVC2 koaa ot KapTata. MelHETUKC He HOCK
OTrOBOPHOCT M MOHECeHNUTe 3arybu ca 3a Balla cMeTka B C/lyyall Ha HENPABOMEPHO M3MON3BaHe Ha
KapTaTta B MHTEpHET cel y3HaBaHe Ha KoAa 3a NOTBbpXKAaBaHe OT TPETU Ninua. MeHETUKC He HOCK
OTrOBOPHOCT 3a HernostyydeH oT Bac SMS ¢ ko 3a NOTBbPXAEHME, NOPaan HEBb3MOXKHOCT 3a
[OCTaBsIHE Ha U3BECTUATA OT CbOTBETHUTE AOCTAaBYMLIM Ha MOBUITHU KOMYHMKaLMK. MENHETUKC He
HOCM OTTOBOPHOCT 3@ MOrPeLLIHO NnoaaaeH oT Bac HoMep Ha MobuneH TenedoH. MNenHeTUKC He e
CTpaHa B NpPaBOOTHOLLEHMATa Mexay Bac 1 onepaTopa Ha cuctemaTa 3a MHTEPHET nallaHus.
MeNHeTMKC He e CTpaHa B CMOPOBE 3a YC/I0BUSTa Ha MNallaHETO, AOCTaBKa, LeHa, rapaHums,
3aCTpaxoBKu 1 Ap., KOUTO Bue cneaBa aa ypexaaTte AMPEKTHO C TbproseLa.

13. MNenHeTukC KapTaTa, hmsmyecka unm BUpTyasiHa, NO3BOMSBA M3BbPLUBAHE HA MATEXHU
onepaumun, CBbpP3aHu C NalaHe Ha CTOKM M YCNyru, o HMUMaTMBea Ha unu ypes lMNonyyartens.
Covrnacveto Bu ¢ kapTaTa Aa 6bAaaT M3BbpLUBAHM NAATEXHW Onepaummn no MHUUMATUBa Ha Un Ypes
Monyyatens ce NnpefocTaBs C NpeaoCcTaBsaHeTOo Ha Mony4yaTens Ha naeHTudbuumpawmTe KaptaTta
[AaHHKM (HOMep Ha KapTaTa, Cpok Ha BanuaHoct, CVC2/CVV2 kopa Ha kapTaTta), ¢ KoeTo Bue paBare
cbrnacve Monyyatensrt Aa UHMUMKUPA M3MbJIHEHWE Ha NATEXHW onepaumnn ¢ MNenHeTUKC kaptata Bu
1 MeHeTMKC Aa v U3nbHW, KaTo Bue we 6baeTe 06Bbp3aH C NOCNeANUUTE OT M3BLPLUBAHETO UM,



B cnyyauTte, korato gaBaTe Cbrlacue C KapTtaTa Aa 6baaT U3BbPLUBAHN NIATEXHM ornepauun no
MHUUKMATMBA Ha unm Ype3 lNMonydaTtens oT pa3CTosiHWE, BKAYMTENHO Ype3 NpuioXxeHneTo Pay by
VIVACOM, Bue npenocraBaTe TOBa Cbrilacne 4ypes BnucBaHe/nonbiBaHe Ha HoMepa Ha KapTarTa,
nMmeto Bu, cpoka Ha BanMaHocT Ha Kaptarta, CVC2/CVV2 koaa Ha KapTaTta u eaHokpaTteH kog (3 D
secure), KOWMTO L€ Nony4unTe, C Len AaBaHe Ha cbriacue. B ciyyaid, Ye cTe npegocTaBua Cbriacue C
MNMenHeTMKC KapTaTa Aa 6bAaaT M3BbPLLBAHM NIATEXHM OnepaLum rno MHULMATMBA Ha UK Ype3
Monyyatens, MeNHeTMKC U3Nb/HSBA Te3M OnepaLmy KaTo peloBHO pa3pelleHn oT Bac, Bb3 OCHOBa
Ha npeaocTaBeHOTo OT Bac cbrnacve Ha nony4vaTtens n He OTroBaps 3a Bpeau Uan rnponycHaTm
NON3n OT U3Mb/IHEHNETO.

14. B ponbaHeHWe KbM NOCOYEHOTO NO-rope B T.13, Npu naaTeXHW onepaumm, CBbp3aHu C
MeNHEeTUKC KapTu, U3BBbPLLIEHM MO MHULUMATMBA Ha unu Ype3 MNonydyaTtens, Bue nmate npaso aa
rnouckarte oT MeHeTUKC Bb3CTAHOBSIBAaHE Ha LisiiaTa CyMa Mo Beye U3Mb/IHEHA U pa3pelleHa
nnaTeXHa onepaumst B Cpok 10 56 AHM OT AaTtaTa, Ha KoaTo e buna 3aabimkeHa MNeHETUKC cMeTKaTa
Bu 1 ca cnaseHn eAHOBPEMEHHO CNeAHUTE YCOBUS:

a) KbM MOMEHTa Ha [1aBaHe Ha pa3peLLeHMETO 3a U3MbJIHEHNE Ha NiaTeXHaTa onepaums He e
MocoYeHa HelHaTa TOYHA CTOMHOCT, 1 6) CTOMHOCTTa Ha NnaTeXHaTa onepauusi HaaBuWLLaBa
O4YaKBaHaTa OT Bac cToiiHoCT ¢ ornea Ha BawuTe npeaxoaHu pasxoam 3a noaobHu onepaumu,
yCNoBuSTa Ha HactosawmTe OB6LLUM YCNoBKS, U APy cneumduyHn 3a criydast 06CcToaTencTea, KaTo
Bure He MOXe fa ce No30oBaBaTe Ha NMpPUYMHK, CBbP3aHK C M3BbpLUEHa 06MsIHa Ha BanyTa, KoraTto €
NpUNoXxeH pedepeHTHUAT 06MeHeH Kypc, yroBopeH ¢ lMNeiHeTuke. Mo nckaHe Ha MNenHeTuke TpsibBa
Ja npeactaBuTe AoKa3aTeNCcTBa OTHOCHO HanMuMeTo Ha ycnosusTa no 6.a) u 6) no-rope.

B cpok 10 10 paboTHM AHM OT Mony4YaBaHETO Ha UCKaHeTo Bu MelHeTKC By Bb3CTaHOBSIBA LisnaTa
CyMa Ha nnaTeXHaTta ornepauus UM oTKasBa Bb3CTAHOBSABAHETO 1M, KaTO NOCOYBA OCHOBaHMUATA 3a
0TKa3 W opraHvTe, npes KOUTO MOXETe [a HarnpasBu Bb3paXXeHMe, ako He npueMaTte U3MTOXKEHUTe
OCHOBaHMS 3a 0TKa3. Bb3CTaHOBSBAHETO BK/IKOYBA LsiaTa CymMa Mo M3MbJIHEHATa niaTexHa
onepauus, KaTo BaNbopbT 3a 3aBepsiBaHe Ha lNeiHeTUKC cMeTKaTa By e He No-KbCHO OT AaTaTa, Ha
KOSITO CMeTKaTa Bu e buna 3agb/mkeHa CbC CyMaTa Ha niaTexHaTta onepaums.

15. Hama ga nMaTe npaBo Ha Bb3CTaHOBSIBaHe Mo T.14, KoraTo CTe Aan CbrlacneTo cu 3a
U3Mb/IHEHWE Ha NNaTeXHaTa onepaunsi AMPEKTHO Ha MNMENHETUKC M, KOraTo € MpUIoKNUMO —
MenHeTuke unu Mony4datenat By e npegoctaBmn unmn Bu e ocurypun Ha pa3nonoxeHue nHhopMaums
3a nNpeacTosLaTa niaTeXxHa onepauyst No A0roBOPeH HAUYMH Hail-Manko 28 AHM Npeau AaTtaTa Ha
U3Mb/HEHNETO W.

16. B cnyyait, ye MNoTpebuTenaT xenae 3akpMBaHe Ha CBOATa KapTa - BupTtyanHa nnmn ®usnyecka, e
Heob6x0anMO Aa ce cBbpXKe C Hac Ha aapec support@pay.vivacom.bg.

17. B cnyyait Ha 3ary6a/kpakba Ha dusnyeckaTa kapTa, MoTpebutenat cneasa yYpes MpunoXxXeHMeTo
[a 3asBK1 KapTaTa Cv KaTo 3arybeHa/oTKpagHaTa, cfieq KOETOo chliaTa we 6bae AeakTuBMpaHa u
YHULLIOXEHa.

18.MoTpebutensT wWe uMa Bb3MOXXHOCT OTHOBO Aa 3asiBM M3aaBaHe Ha du3nyecka kapTa, cnef KaTto
3annaTi CbOTBETHATa Takca, nocoyeHa B MpunoxeHMeTo ,MEeNHETUKC Takeu U IMMUTK®

19. MoTpebutenaT nMa Bb3MOXHOCT Aa YHULLOXWN CBOSTa BupTyanHa kapTa nocpeacTBoM
npunoxexueto Pay By VIVACOM. Mpu yHWLWOXaBaHe Ha BupTyanHaTa kapTta, [Motpebutendr e nma
Bb3MOXXHOCT OTHOBO Ja 3asBM uU3gaBaHe Ha BupTyanHa kapTa, cnej kaTto 3aniaty CboTBeTHaTa
Takca, nocoyeHa B MpunoxxeHneTo ,lMeMHETUKC TaKen U NIUMUTK®.



IX. MNpekpaTsaiBaHe Ha 4OroBopa 1 aHysinpaHe Ha Bawwuns Pay by VIVACOM

1. [IoroBOpbLT MEXAY HAC, KOWTO € U3M0XKeH B HacToswwmuTe OBLLIM YCNoBUS, LLE NPOALKA A
AENCTBA 3a CpoKa My WK [0 NPEKPaTABAHETO My B CbOTBETCTBME C TO3M pasaen.

2. MimaTe npaBo fa NpekpaTuTe AoroBopa Mexay Hac, KOMTO e onucaH B HacTtosiwmTe O6wm
YCIoBU1S, MO BCAKO BPEME C NMUCMEHO Npean3BecTye A0 Hac. 3a yCnyruTte, NpefocTaBeHu
AMCT@HUMOHHO, MMaTe 3aKOHHO MpaBo Aa Ce OTKaXeTe OT JOroBopa Mo BCska BpeMe Ha AeNCTBUETO
My. HamaTe npaBo Aa NpoOMeHUTe peLleHUETO CU MO OTHOLLEHME Ha TPaHCaKUMUTE, BeYe N3BbPLLEHN
oT Bac upe3 nsnonseaHe Ha Balwwata MeiHeTnkc CMeTka unu MNeitHeTnke Kapra.

3. Hue numamMe npaBo Aa npekpaTum He3abaBHO Jorosopa ¢ Bac, kaTo nsnpatuM nNMcMeHo n3Bectme
00 Bac, ako HapywmTe KOSTO M ia € YacT OT HacToswmTe 06wu yCcnosu4d, BKINKOYUTENHO Npu €4HO OT
CNIEQHNTE yCNoBUA.

npu HapylaBaHe Ha pa3snopeabuTe Ha HacToswmTe O6LWM ycnosus;

npv HennawlaHe 1n 3abaBeHo NallaHe Ha Ab/MKUMU CYMU KbM Hac;

- NPY CMBPT WM HaCTbMBaHe Ha HEAEECNOCOOHOCT Ha MoTpebuTtens;

- NPV HeNpeaoCcTaBsHe Ha MHGopMaums (M3MCKaHa OT Hac B pa3yMeH CpPOK), KOSITO e Heobxoamma 3a
npenocTaBsiHe Ha ycnyrute no teay 06wy ycnosus;

- MpW U3N0N3BaHe Ha ycnyruTe oT MpPUNOXXEHNETO MO HAaUMH, KOWTO HapyLlaBa npaBaTa Ha TPETU
nvua Uy NpeanpuemMaTe KakBuTo 1 Aa 6uno AeNcTBusl, KOUTO Brxa MOrnM Aa 3acTpaluat
CUIyPHOCTTa MM Aia HAaKbpHAT 406POTO MMe 1 penyTaumsiTa Hu;

- HapyLwaBaTe Wan ONUTBaTe Aa HapyluTe 3awmTata Ha MNpunoXeHneTo (BKIKOUYUTENHO, HO HE CaMo:
[la NpOMEHsITE UM Aa ONUTBATE Aa NPOMEHsITE BCsKakBa MHMOpMaums, npeanpyeMare
HeyMNb/IHOMOLLEHN BIN3aHUS, HEOTOPM3NPaH AOCTBLI UM U3TPUBAHE Ha AaHHW, KaKTO M HaMeca B
ycnyraTta, cucteMara, XOCT UM Mpexa, BCSIKaKbB BUA, CNaM, XakepcTBo, anwmduumpaHe Ha AaHHM
WK ApYrv paspyLUMTENHN WU BPEAHW AEACTBUS WM 3acTpallaBaHe Ha CUIYPHOCTTa Mo KakbBTO U
[1a € Ha4vH);

- NPW HanNM4mne Ha AaHHMW, Ye M3MNOoN3BaTe YCIYyrnMTe HY C M3MaMHa, HE3aKOHHA MM HEETMYHA
[ENHOCT UM MO3BOJIsIBaTE Ha TPETO NMLE Aa HarpaBu TOBa.

4. BbH OT cnyyanTe no 1.3, HME MMaMe NpaBo Aa npekpaTvM AoroBopa ¢ Bac no kakeaTo U Aa e
npuyYnHa, KaTto By MsnpatuM Hai-Manko 1- MECEYHO NUCMEHO MpPean3BECTUE.

5. MoXXeM CblL0 TaKa a NpekpaTuM AoroBopa ¢ Bac He3abaBHO v / unn Aa NpekpaTtMM He3abaBHO
Bawums Pay by VIVACOM u nonsBaHeTo Ha ycnyrute MeHeTuke KapTta v / unv Bawata MNenHeTukc
CMeTKa, KaKTO W Apyrute yCcnyru, KOMTO npeanara NpuaoXXeHMeTo, ako npeleHnM, ye Pay by
VIVACOM ce 13n0/13Ba YMULLIEHO OT Bac unm oT HAKOM Apyr 3a U3BbpLUBaHE Ha M3MaMa MM 3a
APYr1 HE3AKOHHM Lenu; AKO HanpaBuM TOBa, HUe LWe By yBegoMmM no TenedoHa unm no
eNeKTpoHHaTa nowia, BeHara LWOM HY € Bb3MOXHO Aa ro HanpasuM, nNpu KoeTo Tpsbsa aa
npekpaTuTe usnonssaHeTo Ha Pay by VIVACOM, n ocobeHo ycnyrute MelHeTMKC KapTa u Bawara
MNenHeTnkc CMeTKa.

6. [loroBopbT Mexay Hac v Bac ce npekpatssa, 6e3 Bue ga HocMTe OTFOBOPHOCT 3a pa3HOCKU U
obe3LleTeHuns], ako B C/lydail Ha NpoMsiHa Ha Te3n ObwuTe yCnoBuSt U/Unm Ha AOKYMeHTa
"MeAHeTHKC Takcn 1 nimMutn", Bue yBegomute MerHETMKC MO BCIKO BpeMe npeaum AataTta, Ha KosaTo
€ MnpensioxXeHo NpoMeHuTe Aa BNs3aT B Cuia, Nno peda u ycriosudaTta Ha pasgen XVI, ye He npuemate
Te3U NPOMEeHH.



7. B cnyyalt Ha npekpaTsiBaHe Ha OroBopa, BeAHara WoM € Bb3MOXHO (M 0BMKHOBEHO B paMKUTE Ha
10 paboTHM HW, Cnea KaTo HWU YBEAOMUTE, Ye MpeKpaTsiBaTe To3u A0roBOp), HUE Lie BbPHEM
BCMYKM OCTaHa/M cpeacTtsa no 6anaHca BbB Balwara MeHeTuKe cMeTka (cnea npucnagaHeTo Ha
BCMYKM TEKYLLM TPaHCAKLUMKN U NPUNOXUMUTE Takcu). Mons, 06bpHETE BHUMaHKE, Ye 3a Aa ce Cnassr
NPUIOXKUMUTE 3aKOHOBM U PEryNIaTOPHW U3UCKBAHWUS, BKIOUMTENTHO M3NCKBaHUSTA 3a Gopba ¢
NpaHeTo Ha Napy U MHAHCMPAHETO Ha TEPOPU3MA, MOXE ia CE HaSOXMK:

(a) pa noTBLPAMTE CAMOSIMYHOCTTA CU; U
(6) Aa nony4umTe OCTaTbYHOTO Canao B CBOS MYHaA 6aHKOBa CMeTKa Ha Balle nme, kato Tpsbea aa
HW KaXkeTe Kosl Balla cMeTka npeanoyuTtaTe.

8. Cnea kaTo AOroBOPbLT MEXAY Hac 6bae NMPEKpaTeH, HAMa Aa MMaTeE NpaBO Ha Bb3CTaHOBSABAHE Ha
CyMU, KOUTO BEYE CTE NOXap4inin 3a OTOpuU3npaHn ninm HEOCHETOBOAEHN TPaHCaKLUMN, NN KaKBUTO U
[a e TaKcu 3a U3MoJsi3BaHe Ha CMeTKaTa M KapTaTa Bu, HanpaBeHu Npeau NpekpaTsBaHETO.

X. 3awmTa Ha CUrypHocTTa Ha Bawusa Pay by VIVACOM, Bawara lNeitHeTUKC cMeTKa U
Bawara lMNelHeTUKC KapTa

1. TpsibBa aa Tpetupate Bawwus Pay by VIVACOM, MNeiHeTUkC cMeTka M MNelHeTUKC KapTa,
noTpebutenckn naeHTudmkaTopu, naponu, kogose, Pay by VIVACOM PIN u PIN 3a ®u3nyecka kapTa
CbC CbLUOTO HMBO Ha rpuXa v yCbpame, csikall ca napu B 6poi, kaTo Bue ce 3agb/mkaBaTe Aa He 1
pa3kpuBaTe UM a no3sosisiBaTe Te Aa 6baaT M3non3BaHu OT KOMTO M Aa e buno apyr.

2. Ako BalleTo MOBUTHO YCTPOMCTBO € 3arybeHo MM 0TKpaAHaTo, MM ako NoAo3npaTe, Ye HAKOW
Apyr uMa aoctbn Ao Bawwus Pay by VIVACOM wnu MelHeTUKC cMeTka, unu MNMerHeTUKC KapTa, unm
3Hae BawwuTe naeHtudukaTopn Ha notpebuten, naponu, kogose, Pay by VIVACOM PIN nnm PIN 3a
du3nyecka KapTa, cneaBanTe MHCTPYKLMUTE, NocodeHu B pasaen XI no-gony. 3abenexere, ye MoXxe
Ja 3arybuTe yacTt unm usnoTo cango no cMeTkaTta By Mo CblmMsl HAUMH, KaKTO ako CTe 3aryounm
napu B nopTdeina o1, ako He crna3BaTe HalUMTE MHCTPYKUMM 3@ CUIYPHOCT M NOBEPUTESNHOCT Ha
Jocrbna.

3. Bue HocuTe OTroBOpHOCT 3a HacTpoikaTa Ha Pay by VIVACOM PIN/ PIN 3a ®dusumyecka kapta. Pay
by VIVACOM PIN/PIN 3a ®u3unyecka kapTa TpsibBa Aa OTroBaps Ha CNeaHUTE U3NCKBaHUS:

- TpsibBa 1@ ce CbCTOM OT YETUPU LUMdpH;

- Hal-Manko Tpu undpu Tpsabsa Aa 6bAAT Pa3INYHK;

- uMdpuTe He TpsibBa aa ce noka3saT B UndpoB pea (HanpuMep 1234 HaMa Aa ce npueMat Kato Pay
by VIVACOM PIN).

4. TpsibBa aa 3anomHuTe Pay by VIVACOM PIN/PIN 3a ®usunyecka kapTa 1 Aa ro nasute B TaliHa rno
BCSKO BpeMe. Hukora He 61Ba Aa paskpusaTe Ha HuKoro csosi Pay by VIVACOM PIN/PIN 3a
®dusmyecka kapta unm gpyra nHgopmaums, ceBbp3aHa C NepcoHaNHNTE 3alUTHN XapakTePUCTUKK Ha
NNaTEXHUTE MHCTPYMEHTH no Te3n 06w ycnosus. AKO Noao3upaTe, Ye HSKOW Apyr 3Hae Bawwus Pay
by VIVACOM PIN/ PIN 3a ®u3nyecka kapTa, TpsibBa Aa HU uHdopmmpaTe He3abaBHO v Aa ro
NMPOMEHUTE Bb3MOXHO Hal-CKopo.

5. B cnyyan, ye BbB Bawwus Pay by VIVACOM 6bae BbBeaeH 3 (Tpu) nocneaoBaTeIHN MbTU rpeLleH
Pay by VIVACOM PIN npu onuT 3a OTOpU3MpaHe Ha TPaHCaKLMsl, 3a Aa CMe CUrYPHU, Ye B
[AENCTBUTENHOCT Bue ce onuteaTe Aa Bnesete B Npoduia Ha NPUIOXKEHNETO, HUEe Lwe 61oKkMpaMe
Bawwms npodwn v we m3nckame aa u3npatute cHUMKa (cendu) ¢ nMYHa KapTa UM NacnopT, Ha



KOSITO SICHO Ce BMXxaa BalleTo nmue 1 JOKYMEHT 3a YCTaHOBSIBaHE Ha CaMOSIMYHOCTTa B nnu we
nouckame NpoBexaaHe Ha BMaeopasrosop. M3npallaHeTo Ha CHMMKaTa Ce U3BbpLUBa Ha CnegHus
nMern-agpec: support@pay.vivacom.bg nnu B uat ycnyrata HanuuyHa B Pay by VIVACOM. B cpok a0
3 paboTHKM AHKN HKe Wwe pa3bnokmpame npodunia Bu u we Bu npegocrtaBMM AoCTbN A0
NPUIOXEHMETO.

B cnyuaii, ye Bawwmsat PIN 3a ®usmyecka kapta 6bae BbBeaeH 3 (Tpy) NoCneaoBaTeNHU MbTu
rpewHo, BawaTa ®u3nyecka kapTa Wwe 6bae 61okmpaHa 1 e HeobxoanMo aa ce cebpxeTe ¢ ¢ Hac Ha
aapec support@pay.vivacom.bg.

6. Hue nmaMe NpaBo Aa AeakTuBMpaMe BCeku Bal naeHTudmkaumoHeH koa, napona wav MnH,
He3aBMCMMO Aann ca usbpaHu ot Bac nnu ca By npegoctaBeHn OT Hac, NO BCAKO BpPeMe, ako Mo
Halle pa3yMHO MHeHVe Bue He CTe U3MbAHWAN HSKOoe OT pasnopeabute Ha Te3n O6wm ycrnosus.

7. MpenopbyBaMe Bu aa npoeepsiBaTe NepuoanyHO UCTopusita Ha 6anaHca no cMeTkaTa By n
BawwuTe TpaHcakumm ype3 npunioxeHneto Pay by VIVACOM. Hue we By npegoctaBsMe nU3BneyeHne
3a CKOPOLUHW TpaHCakumu ypes npunoxeHneto Pay by VIVACOM, kaTo MOXe Aa uckaTte Aa 3anasute
eKpaHHa CHMMKa Ha ToBa u3BJieveHune 3a Bawwms apxus. BalleTo n3BnedeHue e nokaxe:

(a) MHdopMaums, cBbp3aHa C NAEHTUDULMPAHETO Ha BCSIKa TpaHCaKUMs;

(6) cymaTta Ha BCsKa TpaHCaKLUMs, BKIFOUYUTENHO CbbpaHUTE TaKCK, NOCOYEHA BbB BaslyTaTa, B KOSATO
e buna nnateHa unm aeduTrpaHa ot MNeHeTUKC cMeTkaTta Buy;

(B) KbAETO € NPUIoXMMO, CyMaTa Ha BCsKa TpaHCakums cref obmsHa Ha BanyTa (ako MMa Takasa);
n

(r) 3a BCsKa TpaHcakumsl - gataTa, Ha KOSTo BaleTo HapexaaHe € NoslydeHo OT Hac, KakTo e
onucaHo B pasaen IV oT HacToswmuTe O6Wwm ycnosus.

8. KoraTto npomMeHuTe MOBUTHOTO CM YCTPOMCTBO, TpsibBa Aia U3neseTe oT npodwuna cu u aa
nstpuete npunoxeHnero VIVACOM ot "cTtapoTo" MOBUHO YCTPOMCTBO.

9. be3 ga ce 3acqraT oCTaHanuTe NpaBuaa, NOCOYEHM B TO3M pasfesn, M3puyHO By nHdopmmnpame, ye
HsIMaTe NpaBo Aa NpeAoCTaBsTe HA HMKOrO Mpu HUKAKBM 06CTOSTENCTBA MNONYyYEHNS e4HOKPaTeH
KoZ, u3BeAeH Ha ekpaHa Ha lMNpunoxxeHneTo, koraTto upe3 MpunoxeHneTo cre nsbpanu ycnyrarta
»,3apexaaHe Ha napu ype3 KewtepmumHan”. MNpeaoctaBsSHETO Ha TO3M Koa OT Bac Ha koeTo n aa e
TPeTo nnue e 3abpaHeHo 1 NpeacTaBasiBa HapyLlweHne Ha HacTosiwmTe ObLwm ycnoBmsl C BCUYKM
cneggalum oT ToBa HebnaronpuaTHU 3a Bac npaBHKU nocnegnum.

XI. floknaaBaHe Ha HapyLIeHUs Ha CUIYPHOCTTa U/WKn 3a Hepa3peLlleHn WiIN HETOYHO
MU3NMbJ/IHEHN TPaHCaKLUUMN

1. AKO 3HaeTe M nogo3unpare, 4ve:
(a) Baweto MobunHo ycTponctso ¢ Bawwus Pay by VIVACOM e 6uno n3rybeHo nnm otkpagHaTo, um

(6) Hsikon apyr uMa aoctbn Ao Bawwms Pay by VIVACOM, MenHeTukc cmeTka u/unm MNenHeTuke kaprta
N ycnyruTe, npegoctassiHn oT Bawwms Pay by VIVACOM wnu

(8) BawwTe naeHtudmkaTopu Ha notpebuten, naponu, kogose unm PIN Ha VIVACOM unu Bcsika
Apyra nHdopMaums 3a CUrypHOCTTa € M3BEeCTHa UK CTaHana A0CTbIHA A0 TPeTo nvue, Tpsbea aAa
HM yBeaoMWTe He3abaBHO B MMCMeHa hopMa Ha umen support@pay.vivacom.bg nnm upes yat
ycnyrata HanuuHa B Pay by VIVACOM, kosTo e Ha Bawe pasnonoxeHune mexay 10:00 n 22:00



(M3To4YHO EBponericka YacoBa 30Ha) OT MOHEAENTHWK [0 METHK.

2. Ao cMsiTaTe, Ye TpaHCaKLMs, KOSTO He e pa3spelleHa oT Bac, e 6una obpaboTteHa nnm ye
TpaHcakumaTa e buna nsBbplieHa HenpaBuIHO, TpSbBa Aa ce CBbPXKETE C Hac He3abaBHO Ha HalaTa
ropeLua AMH1S 3a YCIyrun, KoaTo e Ha pasnonoxeHue mexay 10:00 m 18:00 vaca (M3To4HO
EBponelicka YacoBa 30Ha) OT MOHEAENHWUK A0 NMETLK UM Aa HWU YBEAOMUTE He3abaBHO B NMMCMEHA
dopma Ha umeln support@pay.vivacom.bg nnu upes yat ycnyrata HanndHa B Pay by VIVACOM. Hue
MOXe Aa Bu noMonuM ga Hy nsnpatute opMynsap 3a oCnopBaHe Ha TpaHcakuus.

3. Hue we npoeeaeM pascneaBaMe OTHOCHO TBbpAeHMETO By, ye gageHa TpaHcakums He e 6una
pa3spelleHa OT Bac u koraTo ToBa e M03BOJIEHO OT 3aKOHa, MOXe Aa cbbepeM Takca 3a ToBa
pascrneaBaHe.

XII. Bb3cTaHOBSIBaHE Ha CpeAcTBa OT Hepa3pellueHU WU HETOYHO U3BbPLUEHU
TpaHCaKLUuun

1. MNpwn ycnoBsue, 4e CTe HX YBEOOMWUIM B CbOTBETCTBUE C pasgen XI, T.2 no-rope 3a BCska
Hepa3peLleHa/HenpaBuIHO U3BbpLUIEHA TpaHcakLuwms, 6e3 3abaBsHe 1 Han-KbCHO A0 13 Meceua oT
JaTaTa Ha U3BbPLUBAHETO 1, Be nmate npaBo Ha Bb3CTaHOBSIBaHE Ha CpeAcTBaTa Mo Tasu
TpaHCaKums rnpu ycnoBumsaTa, MOCOYEHN B TO3M pasaern.

2. AKO CTe MHMLMMPanu TpaHCaKLUmMs 1 NoayYvaTensT He e NoayYus HapeaeHUTe CpeacTBa, HUe Lwe
NOJIOXKMM He3abaBHM yCUNns Aa NpociefmMm TpaHCcakumsTa U Wwe Bu ysegommnm 3a pesyntata. OcseH
adKO HE MOXEM [Aa AOKaXeM, Ye nnatexXxHara onepauma € nojiydeHa OT A0CTaBYMKa Ha MJIaTEXHU
YCyrun Ha nony4varens, HUE We Bb3CTaHOBMM CbOTBETHATA CyMa MO HETOYHO U3BbPLUEHATA
onepaumsl 1 Wwe Bb3CTaHOBMM HanaHca Ha BaluaTa cMeTka A0 HMBOTO, KOETO 6u 61o, ako Tasu
KOHKpEeTHa TpaHCaKuus He e bua n3BbpLueHa.

3. AKO HMe M3BBLPLUMM MIaTEXHa onepaums B CbOTBETCTBUE C MHDOPMaLUMSTa, KOSTO CTe HU
NpeaocTaBui, BKIKOUYUTENHO, CbObpa3HO nocoveHus ot Bac IBAN, H1e HaAMa Aa HOCMM OTrOBOPHOCT
npea Bac 3a HeM3nb/IHEHNE UM HETOYHO U3MbJIHEHNE, aKO Ce OKaXe, Ye nNpeaocTaBeHaTa HM oT Bac
nHbOpMaUMs e HEBSPHA, HETOYHA MK HenbiHa. LLe nonoxunm obaye pasyMHM ycunus, 3a Aa
Bb3CTAHOBMM CpeacTBaTa, CBbp3aHu C Ta3n TpaHCaKums, KaTo we Bu TakcyBame 3a HanpaBeHuTe OT
Hac pasxoau.

4. AKO HMe CMe OTFOBOPHM 3@ HEMPABWUIHO M3BbPLLEHA W/UNW Hepa3peLlleHa TpaHCaKumsl, 3a KOSTO
CTe HX YBEAOMU/IM B CbOTBETCTBME C pa3aen XI, T.2 no-rope, HUe Lie Bb3CTaHOBMM CbOTBETHATA
CyMa KaTo Bb3CTaHOBMM 6anaHca Ha BalaTta MNelMHeTMKC CMETKA 10 HUBOTO, KOETO 61 61no, ako
Ta3n KOHKPETHa TpaHCaKUuMs He e 6mna nsBbpLUeHa.

5. AKO HepaspelleHa TPaHCaKUMs € U3BbpLUEeHa B pe3ynTaT Ha M3MaMa Wian Korato € YMUCH/T UK
rpy6a HebpexxHocT Bue He cTe nanonssanu Pay by VIVACOM, lMNenHeTuKC kapTtaTta wim Bawata
MeiHeTnkc CMeTKa B CbOTBETCTBME C HacTosAwmTe O6Lwm ycnoBus (BKIKOYMTENHO He CTe Cnasuu
3aAb/HKEHNUSATA 3a ona3BaHe Ha Pay by VIVACOM, MenHeTuKC cMeTkaTa 1 MNenHeTuke kaprara,
noTpebutenckn naeHtTudukaTopun, naponu, kogose n PIN nnu Bcska apyra nHdopMaums 3a
CUrypHOCTTA), HAMa Aa Bb3CTAHOBUM CymaTa M Bue we 6baeTe 0TroBopHM 3a usnaTta cyma Ha
HepaspelueHaTa TpaHcakums U Lwe noHeceTe BCUYKM 3arybu.

6. B cnyyai, ye MMaTe OCHOBaHWE 3a Bb3CTAaHOBSIBAHE Ha CyMW MO HEMPaBWUIHO U3BbLPLLEHW UK
Hepa3peLleHN TPaHCaKLMM, HUE e M Bb3CTAaHOBUM Bb3MOXHO Hal-CKOPO cie noslyyaBaHe Ha
BalwaTa npeTeHuMs UM Ha AOMbIHUTENHA MHDOPMaLMS, KOSITO MOXKe Aa Nnouckame, 3a Aa



pa3cnegBaMe nNpaBoTo By Ha Bb3cTaHoBsIBaHe. Ao 0bave, cnes pa3cneaBaHe, MMaMe pasyMHU
OCHOBaHUS Aa CMsiTaMe, Ye Bb3CTaHOBSIBAHETO B AEMCTBUTENTHOCT HE Ce Ab/MKM Ha Bac no kakeaTto u
Aa 61no npyyrHa unm Yye CMe HanpaBWIN HEOCHOBATE/THO Bb3CTAHOBSIBAHE, HME Le MMaMe NMpaso Aa
novckame BpbLlaHe 06paTHO Ha NPeAMLLIHOTO Bb3CTaHOBsIBaHe 1 Bue we 6baete OTroBOpHU 3a
BCsIKa 3aryba, KOosITO e MpuyMHeHa Ha Hac WK Ha Bac OT M3M0N3BaHETO Ha NpunoXxeHneTo Pay by
VIVACOM, Ha kapTa lNeiHeTnkc nnmn Ha Bawara MeliHeTMKC cMeTKa.

7. Korato MNeiHeTnkc ﬂel;’ICTBa KaTO AOCTaB4MK Ha MIaTeXHU YCIyr Ha nony4vyartena u He e
M3MbAHUI NN HETOYHO € U3MbJIHW NaTeXHa onepauuns, MNenHeTMKC He3abaBHO 3aBepsBa
CMETKATa Ha noJjiydartend, NoCoO4YEH B NM1aTEXHOTO HapexXaaHe, CbC CyMaTa Ha HEU3Mb/IHEHATA WU
HETOYHO MU3MbJ/IHEHATA MJIaTEXHa ornepauusa nin B cnyqaﬁl Ha LI,Y6J'IVIpaHO M3MNbJIHEHME Ha pPa3peELLlEHa
naaTeXXHa onepaunsa Bb3CTaHOBABA CMETKATA Ha nony4vartenad B CbCTOAHUNETO, B KOETO TA 6u ce
HaMupana 6€e3 U3MbIHEHMETO Ha HETOYHO U3Mb/IHEHATA NNaTeXHa onepauus.

8. KoraTo MenHEeTMKC AeNCTBa KAaTo AOCTABUMKBLT Ha MMATEXHM YTy Ha NOMYYaTenNst U € U3MbAHUA
HETOYHO MATEXHA ONepaLms, KaTo e 3aBepus NaTeXxHa CMETKa C pas3/inyeH OT NOCOYEHUS B
MIATEXHOTO HapeXAaHe YHUKaNEeH MaeHTUMUKATOp, UM € 3aBEPUN CMETKaTa Ha NosyyaTens CbC
CyMa, pasfMyHa OT NOCOYEHaTa B NNATEXHOTO HapeXAaHe, Ui € Ay6InMpaHo U3Mb/IHEHUETO HA
paspeLleHa nnaTeXxxHa onepaums, MeMHETMKC UMa NPaBo Aa M3BbPLLM CyXXebeH Kopuripall npesos
B CPOK 710 5 paboTHM HV OT AaTaTa Ha 3aBepPsABAHETO, CbOTBETHO Bb3CTAHOBABAHETO MO
npeaxonHara T.7. MNeiiHETUKC MOXE 13 3ab/HKM CMETKATa Ha NosyyaTesisi, Korato no Ta3u CMeTKaTa
“Ma CpefCTBa, A0 pa3Mepa Ha Noanexallarta Ha KOpUrMpaHe cyMa, Ho He Mo-KbCHO OT CPoKa Mo
NpeaxoaHOTO M3peyeHne. AKO Mo CMETKATa Ha MonyvaTesnsi HAMa CpeacTBa, AOCTAaTbYHM 3a
Bb3CTAaHOBSIBAHE Ha MOAJSIEXALLATa HA KOPUrMpaHe CyMa KbM NOCNEAHNS AEH HA CPOKA MO U3pedeHne
MbpBO, MeNHETUKC U3BBLPLLBA CY>XebeH KOpUrMpall NpeBos B pa3Mep, PaBeH Ha HAIMYHOCTTA Mo
CMeTKaTa KbM TO3M MOMEHT.

XIII. HawaTta oTroBOpPHOCT
1. Hvue HsiMa ga HOCMM OTroOBOPHOCT npef Bac 3a Bpeau v 3arybu, NponsTuyallm oT:

(a) Bcsika HepaspelleHa TpaHCaKUMs, Npy KOSITO CTe AEMCTBaNM C M3MaMa WM KOraTo C YMUCHI UMK
rpyba HeGpeXxxHOCT He cTe u3non3sanun Pay by VIVACOM w/vnu Bawata MNeiHetnke CMeTka nnm
MelHETUKC KapTa B CbOTBETCTBUE C HacTosiwmTe O6LM yCnoBus (BKIOUYUTENHO 3aAb/MKEHNsTa By
3a 6e30nacHo m3non3saHe Ha Pay by VIVACOM, MeilHeTuKC KapTa 1 BawaTa MNelHeTnKC cMeTKa,
noTpedbuTenckn naeHTudukaTopun, naponu, kogose u Pay by VIVACOM PIN vnun apyra nHdopmauus,
CBbp3aHa CbC CUIYPHOCTTA);

(6) BCsIKa TpaHCaKLMsl, KOSITO CMe M3BbPLUMM B CbOTBETCTBUE C MHAOPMaLMATA, KOSTO CTE HU
npeaocTaBusl, KOraTto Ce OKaXe, Ye npeaocraBeHaTa Hu OoT Bac nHdopmMaums e HenpaBuiHa,
HEeTOYHa WKN HeBspHa (BBbMNPEKM Ye Lie nonarame pasyMHU ycunus, 3a Aa Bb3CTaHOBUM CpeacTBaTa
Mo Ta3wn TpaHcakums);

(B) BCSIKO HEOBMYANHO MW HENPEABMAMMO O0H6CTOSTENCTBO M3BbH HALUMS KOHTPOS1, KOraTo He buxme
MOrnn Aa n3berHem HacTbMBAHETO Ha HEroBMTe NOCNeAMUN, BbNPEKU NOMaraHeTo Ha pasyMHM
ycunus 3a ToBa;

(r) oTkasa Ha Tbproeew, Aa npueme Bawata kaprta lMNeviHeTuke (Ype3 npunoxenne VIVACOM vnm no
APYr HauvH);

(&) Hen3nNpaBHOCT Ha BawweTo MOBUIHO YCTPOMCTBO MK Apyro obopyasaHe, codTyep wam ycnyru,
KOMTO ca HeobxoamMM 3a YCreLwHOTO TEXHUYECKO M3MbJIHEHME Ha AafeHa onepaums 1 BbpXy KOETO
HsAMaMe KOHTPOS1; Unm

(e) cna3BaHeTOo Ha NPUIOXKNUMUTE 3aKOHOBWU MW PerynaTopHU U3UCKBAHUS UM YKA3aHUSTa, AafEHN



oT KapTtoBa opraHu3auus.
2. Hue cblLo Taka HAMa Aa HOCMM OTrOBOPHOCT 3a:

(a) npekbCcBaHe Ha AEMHOCTTA, KOETO MPSIKO UM HEMPSIKO € MO NPUYMHa OT AEeMHOCTTa UK
cucTemarta Ha TpeTo fvue; Uim

(6) 3aryba Ha npuxoan, penyTauusi, NPONycHaTH NOM3N UK OYaKBaHW CMECTABAHUS; UK

(B) BCsIKa 3aryba nnum Bpeaa, KOSTO HE NPOM3TUYA AMPEKTHO OT HapyLUAaBaAHETO HA HACTOALUMTE
O6wun ycnoBms OT Halla CTpaHa.

(r) KQ4ecTBOTO U KONMYECTBOTO Ha CTOKW WUN YCIYTrK, 3aKyneHu oT Bac upe3 Pay by VIVACOM.

3. LLle nonarame pasyMHu ycunus, 3a aa Bu npenoctasum Pay by VIVACOM, MNeNHETUKC CMETKA U
MelHEeTUKC KapTa, HO HME HAMa @ HOCMM OTFOBOPHOCT 3a 3arybu unv Bpeam, KOMTO Bb3HWKBAT, ako
Te unn npunoxeHuneto Pay by VIVACOM He ca AOCTBMHM MO BCSKO BPeMe Mo MPUYMHU, BbH OT
HaLNsi KOHTPOS UM @Ko AOCTBLMBLT Ce MPeKbCcBa Mo MPUYUHA, BbH OT HaLIMS KOHTPOT.

4. OcBeH 3arybute, Noco4eHn B naparpadure no-rope (3a KOUTO HE HOCMM OTFOBOPHOCT) U Npw
crnasBaHe Ha u3nckBaHmsaTa Ha 3IMYTMC n naparpadwvte nNo-aony, MakCUManHusT 06LL pa3Mep Ha
HallaTa OTrOBOPHOCT KbM Bac 3a Bpeau no uin BbB Bpb3Ka C HacToswmTe O6lum ycnosus, npu
BCUYKM 06CTOATENCTBA We 6bae orpaHMyeHa Ao cymata ot 400 nieBa 3a Bcekn 12-MecedeH nepuos
OT AENCTBMETO Ha AOroBopa C Hac.

5. KaTo Apy>XecTBO 3a efleKTPOHHU napu, MeHEeTUKC Npunara HaaeXXaHn MEpPKU 3a OCUIypsiBaHe
HeMNpeKbCBAEMOCTTA Ha AEMHOCTTA, e(heKTUBHM NIAHOBE 3a U3BbHPEAHWU CUTYaLMK U NpoLeaypa 3a
peaoBHM TECTOBE U Npernes Ha eekTMBHOCTTA M afeKBaTHOCTTa Ha Te3W MIaHOBE, KAKTO U
npaeuaa 3a CUIYpHOCT, KOUTO 3aliMTasaT Non3BaTeInTe Ha NaaTeXHW ycnyrm CpeLly YCTaHOBeHUTE
pUCKOBE, U3MaMM NN HE3AKOHHO NPUCBOSIBAHE HA YYBCTBUTENHU U NINYHW AaHHW. He3aBmucumo oT
TOBa, HME He rapaHTVMpaMe 1 He obellaBaMe, NpeaBna Bb3MOXHUTE AENCTBUSI U Bb3AENCTBUS OT
TPETU N1LA, BbPXY KOUTO MEeNHEHUKC HAMA KOHTpos1, Ye Pay by VIVACOM uie oTroBaps Ha Bawuute
N3MCKBaHUA unu Yye pabotaTa Ha Pay by VIVACOM, MNenHeTUKC cMeTKa U MeMHETUKC KapTaTa Lie
6bae HenpekbcHaTa Unn 6e3 rpewkn, unmn ye Pay by VIVACOM HaMa Aa Ma HUKaKBU BUPYCH,
TPOSIHCKM KOHE unn Apyr noaobeH codTyep nnn nogobHu nporpamum, KOUTo MoraT aa 6uaat
M3MoN3BaHMU 3a A0CTbMN, MoANMDULMPaHE, U3TPUBAHE MM NOBPEXAAHE Ha daiinoBe C AaHHU UK
ApYrn KOMMIOTbPHM MporpaMu, n3nonssaHu ot Bac, nin ye gedektn B npunoxenHneto VIVACOM we
6baaT He3abaBHO KOpUrMpaHu (BbMPEKM Ye HUE Le ce CTPEMUM Aa B NOMOrHeM, ako ce CBbpXKETE
C Hac).

6. Bre cTe oTroBOpHM 3a KOHMUIryprpaHeTo Ha BawaTta MHdOopMaumnoHHa cucTemMa, KOMMIOTbPHM
nporpamu 1 nnatdopma, 3a aa nony4yute aocron Ao Pay by VIVACOM. Hue He ocurypsiBame
aHTMBMpPYCeH codTyep, NO Balla NpPeLeHKa MOXe Aa M3Mon3BaTe cobcTBeHns: Bu aHTMBMpYCeH

codryep.

7. Hve HaMa aa HOCvMM OTrOBOPHOCT 3a KakBUTO M Aa buno 3arybu unm Bpeau, NpUYnHEHN OT BUPYC,
pa3npocTpaHeHWe Ha aTaka Ha 0TKa3 Ha ycnyra unv apyr TEXHONIOrMYHO BPeOHOCEH MaTepuarn,
KOMTO MOXe Aa 3apa3n Bawms KOMMIOTbP UK ApYyro yCTPOMCTBO MM 060pyaBaHe, KOMMIOTbPHM
nporpamun, AaHHW UNu ApYyr NaTEHTOBaH MaTtepuarn 3a M3MON3BAHETO Ha NpuoxXeHneTo Pay by
VIVACOM, Bbpxy KOUTO HSMaMe KOHTPO.

8. Bue wwe n3non3eate Pay by VIVACOM, MNenHeTnkc cmeTkaTa u MeHeTMKC KapTaTa Bu Ha ceol
CO6CTBEH pUCK.



XIV. NMpoMounOHasIHU U GOHYCHM NporpamMmu

Hue cu 3ana3Bame NpaBOTO Aa OpraHM3npaMe NPOMOLIMOHAHM U 6OHYCHM NPOrpamMm 3a Haluw
MoTpebutenu, Aa onpeaensMe NapaMeTpuTe 3a NPOBEXAAHE Ha MPOMOLIMATA, KaKTo U Aa v
NPOMEHSAME M MpPeKpaTsBaMe Mo Halle YCMOTPEHWE, KaTO HE HOCUM HMKaKBa OTrOBOPHOCT CrpsSIMO
NOTPEBUTENNUTE Ha MPUSIOXKEHNETO.

XV. MHTenekTyanHa cob6CTrBeHOCT M 3alyuTa Ha MHopMauuaTa

1. Pay by VIVACOM MMoTpebutensaT He npuaobuea npasa Mo OTHOLeHMe Ha ENeKTPOHHOTO NOPTMOHe
Pay by VIVACOM wu lMpuno)xeHMeTo 0CBEH NPaBOTO Aa ro U3Mon3BaTe IMYHO B CbOTBETCTBME C
HacToawmTe O6LmM ycnosus.

2. Bcuukn acnekTn Ha EnekTpoHHOTO nopTMoHe Pay by VIVACOM v npunoxeHuneTto Pay by
VIVACOM, BKIOUUTENTHO CNeundUUHUST AN3aiH U CTPYKTYpaTa Ha OTAENHUTE NporpaMu, ca vyacT oT
HalUMTe ThProBCKM TalHM M ca 06eKT Ha aBTopcku npaea. CneaoBaTenHo Bue ce cbrnacasaTe aa He
pa3npocTpaHaBaTe, NpPeAocTaBsaTe, KonupaTe UK no Apyr HAa4YMH NpeaocTaBaTe Ha TPeTU vua
TaKMBa TbProBCKM TalHU WM MaTepuanu, 3alMTeHV C aBTOPCKU NpaBa, 6e3 npeaBapuTeIHOTO Halle
NUCMeHo oaobpeHue.

3. Bcuukm acnekTv Ha kapTtaTa MeliHeTuke, EnekTpoHHOTO nopTtMoHe Pay by VIVACOM wu
npunoxexHneto Pay by VIVACOM, BKIOYUTENHO CneLUdUYHNS An3aiH, HauMHa Ha (pyHKUMOHUPaHe,
TeXHn4ecknTe MYHKUMOHANHOCTU 1 CTPYKTypaTa Ha OTAEHUTE NPorpaMmn, ca 4acT OT TbproBCKUTE
TaliHKn Ha MeiHeTnke n cbotBeTHO VIVACOM U ca 06ekT Ha aBTopcko npaBo. CneanosaTenHo Bue ce
cbrrnacsiBaTe [a He pasnpocTpaHsiBaTe, NpefoCcTaBsATe, KonmpaTte uin NpeaocTaBsaTe rno Apyr HaumH
Ha TaKMBa TbProBCKM TalHW UM MaTepUany UM NpaBa, 3aliMTEHM C aBTOPCKO NPaBo, Noj KakBaTo
n da e dopMa Ha TpeTu nvua 6e3 NpeABapuUTENHOTO NUCMEHO 040bpeHMe Ha MNeNHeTUKC n/mnm
VIVACOM.

XVI. NMpomeHu B HacTosawuTe O6wWwmn ycnosus

1. Hue (MNeiHeTnkc 1 VIVACOM) cuv 3ana3BaMe npaBoTo Aa npoMeHaMe O6LmuTe ycnoBusi No BCAKO
BpeMe. Llle B3emeM npeasua nHTepecute Bu, 3acerHaT OT NpeaBUAEHMTE MPOMEHM, U LLE HanpaBuM
NPOMEHN, KOUTO CYMTaMe 3a pa3yMHu. [MpoMeHnTe B 06MeHHUTE KypCoBe Lie BfS3aT B Cuna
He3abaBHO, KOraTo Te ca BbB Balua nonsa nam B pe3yarart OT NpoMsiHa Ha pedepeHTHaTa CTaBka Ha
Mastercard 3a cbOTBETHUS Nepuod. B cnyyan Ha npomMeHn B Tean O6LWwmM yCrnoBusl, KOUTO Ca BbB
Bawa nonsa n noaobpsieat 3awmuTaTta Ha nNpaBaTa By kaTto noTpebuTten n/wnm ca cBbp3aHu C
NPOMsiHa Ha YCTaHOBEHUTE OT Hac IMMUTK, U/ Ca CBbP3aHn ¢ AobaBsiHe Ha HOBM yciyru B Pay by
VIVACOM, Te3un nNpoMeHu LLe BNA3aT B cuna He3abaBHO, KaTo M360pbT Aanun Aa ce non3earte oT
HOBWTE YCNYrn 3aBUCK M3US10 OT Bawa cBoboaHa npeLeHka.

2. M3BbH cnyyauTe no T.1 no-rope, 3a BCMUKWU OCTaHanM NpoMeHn Hue e Bu npeagoctaBym Han-
Masiko [iBa MeceLa npeaBapuUTENHO MMCMEHO U3BECTUE MO eNleKTPOHHaTa noLwa Uin AMPeKTHO BbB
Bawmwus Pay by VIVACOM 3a BcCsika npeasuaeHa npoMsiHa B O6wmTe ycnosus, KaTo e Bu
npefocTaByM HoBaTa Bepcus Ha O6wmTe ycnosus. AKO He CTe CbriacHu C npeanoXeHaTa NpoMsHa,
TpsibBa Aa HU KaXKeTe Ype3 enH OT MeTOAMTE 3a KOHTaKTW Npeav Tasu NpoMsiHa Aa Bfese B CUna, B
NPOTUBEH Cyyal e ce CYnTa, Ye CTe npueny npomsiHata B O6wmTe ycnosus. AKO CTe Hu
yBEAOMUN, Ye He npuemaTe npoMeHuTe B O6wmTe yCnoBus, MaTe NpaBo Aa NpekpaTute A0rosopa
CW C HaC no BCSIKO BpPeMe npeau AataTta, Ha KoSTO e MpeasioXeHo NpoMeHuTe Aa Bns3aT B cuna, 6e3
[la HOCUTe OTFOBOPHOCT 3a pa3HOCKM M obe3LueTeHus.



XVII. Takcn v imMuTtn. O6MeHHMN KypcoBe

1. NoapobHa nHdopMaums 3a TakcuTe U IMMUTUTE, CBbp3aHK ¢ Bawwnsa Pay by VIVACOM, BawaTta
MenHeTukc Kapta v BawaTa lMNeiiHeTUKC cMeTKa ce Hammpa B HactosimTe O6Lwm ycnosus u
TapudaTa KbM TSX, CbabpXKalla ce B NpUoxxeHneTo "lMNeiHeTnke Takcm u IMMUTK", KOETO MOXeE Aa
ce Hamepw ype3 Bawwus Pay by VIVACOM mnun Ha HTepHeT cTpaHuuaTa Ha VIVACOM:
www.vivacom.bg. BCMUKM orpaHuyeHuns 3a n3nonssaHeTo Ha Bawwusa Pay by VIVACOM, Bawarta
MeiHeTUKC kapTa 1 Bawata MNenHeTUKC cMeTKa ca OnNmncaHn B NpUIoXeHWeTo "MeNHETUKC Takeh 1
mMMUTK", KOETO MOXKe Ja ce HaMepu upe3 Bawusa Pay by VIVACOM mnn Ha MHTEpHET CTpaHuLaTa Ha
VIVACOM: www.vivacom.bg. C npuemaHeTo Ha OblumTe ycnoBust 1 akTmBuMpaHeTo Ha Bawus Pay by
VIVACOM Bwe ce cbriacasaTe Aa 3aniatute BCUYKU NPUIOKMMU TakCK, CBbp3aHu C U3MON3BaHETO
Ha npunoxexueto Pay by VIVACOM, Bawara lMeliHeTnkc KapTa u Bawata MeHeTMKC CMeTKa, KaKTo
€ nocoyeHo B HactoawwwmTe O6LLUM YCnoBusi, CbOTBETHO B "MelHeTUKC Takecn u nuMuTn".

2. Korato npukiounTe peructpaumata Ha Balwara MNeliHeTUKC CMeTKa, LLe MMaTe Bb3MOXKHOCT Aa
n3bepeTe BanyTa no noapasbupaHe. N3bpaHaTa BanyTa e 6bae Bawarta BanyTa no noapasbupaHe
3a Bawara MNeiiHeTnkc KapTta 1 Bawara MNefHETUKC CMETKA U BCUYKW NMPUIOXKUMU Takcu e 6baaT
KOHBEPTUPaHU B Hes.

3. KoraTo 13BbpLuBaTe TpaHCaKUMM BbB BanyTa, pasnivMyHa OT BanyTaTa no nogpasbupaHe 3a
BaluaTa MeiHeTUKC cMeTKa 1 BaluaTa MeHeTUKC KapTa, cyMaTa Ha TpaHCcakuusiTa Lie 6bae
npeobpasysaHa BbB BalaTa BanyTa no noapasbupaHe. O6MeHHUAT Kypc Wwe 6bae onpeaeneH B
[EHS1, B KOWTO € M3BbPLUEHO OKOHYATENTHOTO YpeXxaaHe Ha TpaHcakumaTa. Mpy nnawaHus ypes
naaTexHa KapTa - 0bMeHHWTEe KypcoBe, KOUTO M3Mon3Bame 3a NnogobHn TpaHcakumm, ca Tesn,
npunaraHn ot Mastercard®. Mpu KpeauTHY NpeBoan, 0bMeHHUTE KypcoBe, KOMTO M3MNO/3BaMe Ca
¢ukenHra Ha BHB kbM cboTBeTHaTa AaTa. Lle ce npunara n Takca 3a onepaummn B Yy>KaeCTpaHHa
BaslyTa, KaKTO € OnncaHa B NpuioxeHneTo "MenHeTnke Takeu U niuMutun".

XVIII. BawunTe IMYHU AaHHU U AleTal/Iu 3@ KOHTaKT

C npuemMaHeTo Ha HactoswmTe ObLwm ycnosms Bue noTBbpxKaaBaTe, Ye nHdopMaumsita, KOSTO Hu
NPeaocTaBsaTe M LUE HU NPefoCTaBsaTe, e BAPHa, TOYHa U akTyanHa. C npueMaHeTo Ha HacToswuTe
O6wwm ycnosusi Bue noTBbpXKAaBaTe, Ye e HX yBeAOMUTE He3abaBHO, KaTo Ce CBbPXKETE C Hac Ha
support@pay.vivacom.bg, ako NpoOMeHUTE IMYHUTE CU AaHHU. MOXETE CbLUO TaKa Aa akTyanuaupare
CBOS aApec M AaHHM 3a €NEKTPOHHa MolLLa, KaTo cneaBaTe MHCTpykuumTte B Pay by VIVACOM. Ako ce
CBbPXEM C Bac BbB Bpb3ka ¢ Bawms Pay by VIVACOM, Balwata kapta MeiHeTukc nnmn Balwarta
MeNHETUKC CMETKA, LLIE M3MON3BAMe Hall-HOBUTE HU U3BECTHU AaHHW 33 KOHTAKT, KOUTO CTE HU
npeaocTaBun.

XIX. 3awmTa Ha AaHHUTE M KaK u3nonssaMe JinuHata Bu nndpopmauyus

1. JInyHUTe AaHHKM, KOWUTO HU NpeaocTaBaTe, wWe ce obpaboTeat oT MNenHetmkc/VIVACOM B
CbOTBETCTBME M 3a LieNnTe, NocoveHn B MonutukaTa 3a noseputenHoct. Mons, npodeTeTe
BHUMaTENHO MonMTMKaTa 3a NOBEPUTENHOCT, ThiA KaTo TS NpeaocTaBs MH@OpMaLms 3a TOBa Kak
cbbupame, cnogensiMe, 1 CbxpaHsaBame BawaTta nmyHa nHdopmaums.

2. AKo nogosupame, Ye HU e AageHa danwmea UM HEToYHa MHGOPMaLKs, MOXXEM [a 3anuLleM
NOAO3PEeHnsTa CY 3aefHO C BCsKa Apyra noaxoasiia MHGopMaums.

3. He TpsibBa aa HM npeaocTaBaTe nMyHa MHGOpMaumns 3a TpeTn nuua (KaTo anTepHaTMBHU MMeHa
Ha KOHTaKTK), 6e3 npeaBapuUTenHO Aa CTe NoyYuMnu CbracMeTo UM Tasn nHdopMaums aa bvae



“3MoN3BaHa M OMOBECTEHA 3a TAaKOBA M3MO/3BaHE B CbOTBETCTBME C HacToAWwmTe O6LWM yCIoBus v
MoNUTUKATa HY 3a MOBEPUTENHOCT. KOoraTto nNpefocTaBuTe Takasa MHGOpMaLmMs OT TpeTa CTpaHa,
HUWE LLie MPUEMEM, Ye TON UK T € Jan Cbracue, BbMPeKM Ye BCe Nak MOoXe Aa nouckame
NOTBBbPXKAEHME.

XX. NMpexsbpnsiHe Ha nNpaBa

VIVACOM u/unu MNeAHETUKC MOXe, NPU Crna3BaHe Ha BCUYKM YCTAHOBEHN HOPMATUBHU U3UCKBaHUS,
[a nNpexsbpau npasaTta U 3agb/MKeHnsaTa cv no Hactoswmte O6Lm YCNoBnUS Ha ApYro APY>KECTBO
nnn nnue (BKTIIOYUTENHO €AMH Ha [pYr, aKo € 3aKOHHO) Mo BCAKO BpeMe, KaTo BawwmTe npasa
CbrnacHo Hacroswmte O6wwm ycnosusa HaMa aa 6baaT 3acerHaT. Bue HamaTe npaBo Aa
NpexsbpasaTe NpaBaTa U 3aab/MKEHNsITa C1 No HacTtoswmTe O6LWKM yCnoBums Ha Apyro nvue nnm
KoMMaHus 6e3 HalleTo NMMCMEeHo Cbrnacue.

XXI. XXan6bu

1.AKO uMaTe onnakBaHe OTHOCHO MiaTexHata ycnyra Pay by VIVACOM, mMons aa ce 06bpHETE KbM
MeNHETUKC, KaTo M3MON3BaTe CEPBU3HUA UMeNN support@pay.vivacom.bg, 3a Aa MOXeM Aa Npoy4nM
obcTosTencTeata u aa By npegoctasum otrosop. Le ce ctpemum fa obpaboTBame 6bp30 U
CnpaBeasMBO BCUYKM Xanbu, curHanm n Monbu, KoMTo NonydmM BbB Bpb3Ka C MaaTexHa ycnyra,
npepoctaBeHa oT Pay by VIVACOM. lMNenHeTUKC Lie ce npom3Hece no Bcsika Balwa noctbnuna xanba
B MMCMeHa popMa Ha XapTUEeH HOCUTEN M/Un Ype3 NUCMEH OTrOBOP, U3MNPaTEeH Ha agpeca Ha
BaluaTa eneKkTpoHHa MoLua, MOCoYeH Npea Hac/Balums MMeln, peructpypaH npy Hac/ KaTo
MeiHeTUKC We B yBeaOMM 3a peELIEHNETO CU B CPOK 0 15 paboTHM AHKM OT NOSlyYaBaHETO Ha
xanbata Bu. o n3KkNoUeHre, ako He MOXEM Ja Ce NPOM3HeceM B CpoKa No NpeaxoaHOTo
M3peYeHNEe No HE3aBUCELLM OT Hac NMPUYMHM, LWe By n3npaTtMM oTroBop, B KOMTO SICHO LLE NMOCOYMM
npuYnHUTE 3a 3abaBaTa, KakTo U CPOKa, B KOMTO LUE MOSyYnTE pELLEHMETO HM MO XanbaTa Bu,
KOMTO CPOK HsIMa [a HaaBuwaea 35 paboTHM AHM OT roslyYaBaHETO Ha Xanbata Bu.

2.AKO He yBaXxxumM xanbarta By oTHOCHO nnatexHata ycnyra Pay by VIVACOM unun ako He nonyuute
OTroBOP B CPOKOBETE Mo T.1 NO-rope, MOXe Aa OTHeceTe cropa KbM cekTopHaTta MNoMuputenHa
KOMMCKS MO NAATEXHM CnopoBe KbM KomucmsaTa 3a 3awmTta Ha notpebutenute B buarapus.
CbaeiCTBUETO Ha CEKTOPHATa NOMUPUTENHA KOMUCUS MOXe Aa 6bae NMoucKaHo Criea KaTo CropbT €
OTHECEH 3a peLlaBaHe oT MeHETUKC 1 e Hanuue pelueHne — aapec: rp. Codmsa 1000, nn. CnaBeinkos
N 4A, Ten. 02/ 9330 589, uHTepHeT cTpaHnua www.kzp.bg; e-mail: adr.els@kzp.bg. Korato cnopsT
Ce 0THacs A0 A0roBOPM 3a OHMAMH NpoAaXOouM UK yCyry 3a pellaBaHETO My MOXE [la ce MOXe Aa
ce nonsea EnekTpoHHaTa nnaTdopMa 3a OHMNalH pellaBaHe Ha NOTPeBUTENCKM CrOPOBE:
http://ec.europa.eu/odr.

3.AKk0 umaTe xanba oTHOCHO npuoxeHuneto Pay by VIVACOM, we Tpsibea Aa ce CBbpXKeTe C
VIVACOM Ha support@pay.vivacom.bg.

XXII. CnopoBe C Tbprosum

Ao nmaTe CnopoBe OTHOCHO MOKYMKW, HanpaBeHu Ype3 BawaTa MeHeTrKC kapTa unm ype3 Bawara
MeiHeTUKC cMeTKa Ype3 npunoxeHuneto Pay by VIVACOM, Tpsbsa fa rv ypeaute C IMUETO, OT KOETO
CTe 3aKynuan CTOKUTE WK ycnyruTe. Hue He HOCMM OTFOBOPHOCT 3a KauecTBoTo, 6e3onacHoCTTa,
3aKOHHOCTTa WM KaKbBTO M a 610 Apyr HEAOCTaTbK Ha BCAKAKBM CTOKW WSIN YCIYTK, 3aKyMNeHn
ype3 npunoxenneto Pay by VIVACOM. He 3abpaBsinte, Ye cnea kato cTe usnonssanv Balwarta
MenHeTMKC KapTa unu Bawata MNenHeTMKC CMeTKa, 3a Aa HanpaBuTE MOKYMNKa Ype3 NpUIoXKeEHNETo
Pay by VIVACOM, He MOXeM aa CnpeM Tasu TpaHcakums n Brue HM Ab/mKuTe CbOTBETHUTE TaKCU ako



MMa TaKuBa.
XXIII. YacTyHa HeAeruCTBUTETHOCT

AKO HSIKOM Cbfl UM KOMIMETEHTEH OpraH YCTaHOBW, Ye JafeHa pasnopeada B HacToswmTe O6Lwm
yCrnoBusi (MM KOSITO M [la € YacT OT KOSITO U Aa e pa3nopeaba) e HeBanuaHa, He3akoHHa unn
HeNpUIoXnMa, Tasu pasnopeanba (MM YacT OT Hesl) ce CYMTA 3a HECLLECTBYBaALLA B HeobxoauMmaTa
CTEerneH, HO Ba/IMAHOCTTA M NPUOXUMOCTTA Ha ApyruTe pasnopeabu Ha HacTosiwmTe O6LWmM yCnoBus
HsMa da 6bae 3acerHara.

XXIV. Mpuno)>xuMm 3aKOoH U e3UK

Te3n 06K ycnoBus ce ypexxaaT oT 6barapckoTo NpaBo M ca NPeAMET Ha U3KTIOUMTENHATA
IOpPUCANKLUNS Ha BbnrapckuTe cbannuila. 3a HeypeaeHuTe B HacToswmTe O6LLUM YCNOoBUSI BbPOCH,
CBbP3aHu C nnaTtexhu ycnyru, ce npunara 3MNYMNC n nsgaaeHnTe akToBe 3a HEFOBOTO NMpuaraHe.
HacTosimTe O61umM ycnoBusi ca M3roTBeHM Ha 6bArapcku €3uk 1 ¢ npueMaHeTo UM Bue ce
CbrnacsBaTe, Ye usnata KOMyHMKaumMs Mex/y Hac U Bac no BpeMe Ha AeACTBUETO UM L Ce BOAM Ha
6bNrapckn e3uk.

NMPEXOAHU N 3AKJTFOMUTEJIHU PA3IMOPEABU

1. Te3un 06K ycnoBus ca NpUETH C pelleHne Ha CbBeTa Ha avpekTopuTte Ha ,lNeinHeTukc A oT
30.01.2020 r.

2. Te3n O6LmM yCnoBUsi ca U3MEHEHM C pelleHne Ha CbBeTa Ha AnpekTopuTe Ha ,MeiHeTukc Al oT
10.3.2021 r.

3. Te3n O6LumM ycnoBusi, 3a€IHO C AOKYMeHTa "MeNHETUKC Takeu U MTMMUTK", KOUTO e Hepa3aenHa
yacTt oT ObwmTe YCnoBusi, ca U3MeHeHU C pelleHne Ha CbBeTa Ha AMpeKTopuTe Ha ,MeiHeTnkc ALl
oT 10.3.2021 r., BbB Bpb3Ka C BbBEXAAHETO Ha HOBA YC/yra: BHacsiHe Ha Napy B HAIMYHOCT MO
nnaTexHa cMeTka ype3 CneumaneH KacoB TepMMHaN. Tbil KaTo MPOMeHUTE ca BbB Balla nonsa u
nofobpsBaT 3awmTaTa Ha npaeaTa By kaTo noTpebuTten, CBbp3aHM Ca C MPOMEHM B YCTaHOBEHUTE OT
Hac MMMUTKU K ¢ gobaBsHe Ha HOBK ycnyru B Pay by VIVACOM, Te3n NpoMeHu Lie BNS3aT B cuna
He3abaBHO, cumTaHo oT 15.3.2021 r. 3a Bcu4ykn MNotpebutenn, permctpmparHn B Pay by VIVACOM,
KaTo M360pbT Janm Aa ce Nnon3BaTe OT HOBUTE YCIyru e u3usano Bawa ceoboaHa npeueHka.

4. HactosiwaTa pefakumsa Ha ObwumTe ycnoBust BAm3a B cuna ot 15.3.2021 r.



