VIVACOAM

ODOULUMNATIHN NPABUNA MO NPOMOLUUA
»S0Ho ochepta — VIVACOM FiberNet ¢ VIVACOM IPTV"

1. OPFTAHU3ATOP HA NMPOMOLUATA

OpraHusaTtop Ha npomouusaTa e “bbnrapcka TenekoMyHukaumoHHa komnanmsa” EAL (BTK, ¢ Teproscko
HanmeHoBaHue VIVACOM), EMK 831642181, agpec rp. Codums 1784, 6yn. Llapurpagcko woce, Ne
115U. PeweHuneTo Ha VIVACOM 3a npoBexgaHe Ha NpomouusTa CbrfacHO HacTosiwuTe npaBuna e
OKOHYaTenHo un 3agbmxkntenHo 3a VIVACOM u npeactaBuTennTe U NapTHbOPUTE Ha OpYKECTBOTO.

2. NPOOABINKUTENHOCT HA MPOMOLIUATA

MpomoumsTa e BanngHa 0o 31.03.2021 r.

3. TEPUTOPUANEH OBXBAT HA NMPOMOLIUATA

MNMpomouusiTa ce NnpoBexaa Ha TepuTopusita Ha Penybnuka benrapus.
WNHdopmauus 0THOCHO MPOMOLMOHANHNTE YCNOBUSA MOXe Aa ce nonyyun Ha tenedoH 123/121 nnv Ha
oduumnanHarta nHTepHet ctpaHmuarta Ha VIVACOM: vivacom.bg.

4. ycnosus HA NPOMOLUUATA

lMpomouwnsTa e BanugHa 3a BCUYKM HOBM U CblUeCTBYyBawm 6usHec knneHTtn Ha ycnyrata VIVACOM
FiberNet n VIVACOM IPTV, nognucann 24-meceyeH OOroBop npu ycrnosusTa Ha odepta “SoHo
odepta FiberNet+IPTV”.

CobuwecTtByBawmTe knueHTn Ha ycnyrata VIVACOM FiberNet/ IPTV moraT ga ce Bb3nonseat oOT
npoMoumnsATa 6e3 3annallaHe Ha HeyCTOMKM Mo AeNCTBallMsi OOroBOP CaMO aKO KbM MOMEHTA Ha
yyacTve B npomouusaTa octasat 3 (Tpu) vnm no-manko mecela A0 U3TUYaAHE CpoKa Ha TEKyLUMS UM
O0roBop.

Mpu cknoyBaHe Ha 24-mecedeH OOroBOp NPW YCNOBMATA Ha HacToswaTa NpoMouus, KIUEHTUTe
nony4yaeat NpoOMOLUOHAITHN MeCeYHU aboHaMeHTu B KOM6I/IHaLI,I/IF| KaKTO crenBa.
e 19.83 nB. 6e3 A[C, 3a cpoka Ha goroeopa, 3a naket VIVACOM FiberNet 100+VIVA IPTV L+

21.50 nB. 6e3 AC, 3a cpoka Ha goroeopa, 3a naket VIVACOM FiberNet 100+VIVA IPTV 2L+
e 24.04 nB. 6e3 4[C, 3a cpoka Ha goroeopa, 3a naket VIVACOM FiberNet 300+VIVA IPTV 2L+

Cnen u3tuyaHe Ha NbpBOHAYarIHUA CPOK Ha OoroBopa ce AbJKM CTaHOapTHa uUeHa 3a CbOTBETHUA
WHTEPHET NakeT, Noco4YeHa B oroesopa n Ha vivacom.bg.
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5. YYACTHUE B MPOMOLIMATA

[MpaBo Ha y4acTme nMaT BCMYKM LA, 3a KOMTO ca Hanuvue yCcrioBusTa no 7.4 Ha HacTosLWNTE NpaBuna.
OdbepTata He ce npurara Npu nunca Ha TeXHWYecKa Bb3MOXHOCT 3a MpedocTaBsHe Ha ycryrata
VIVACOM FiberNet.

MpomouwnsTa He Mmoxe Aa 6bae KOMOMHMpPaHa ¢ ApyrM OTCTbNKM 3a IHTepHeT nakeTu.

lMpomouunsiTa He e BanvaHa npu 6e3cpoyHn unm 12-meceyHn AOroBopu.

He e BanugHa 3a 6usHec knMeHTn npes kaHan ,KopnopatneHu npoaaxom.

He Baxu 3a 4aCTHM KNUEHTN.

6. MPABUJIA HA MPOMOLIUATA

MpaBunaTa Ha npoMouusTa ca NybnmMkyBaHW Ha UHTEPHET CTpaHuUaTa Ha koMnaHusTa - vivacom.bg.
3a BCWYKM, HeypedeHuW B HacTosilUTe npaBuna Bbrnpock, ce npunarat O6wmuTe ycnoeus 3a
npenocTaBsiHe Ha ycnyrata VIVACOM FiberNet/ IPTV.

B cny4yain Ha npoTuBOopeYne Mexay knaysm Ha gorosopa 3a VIVACOM FiberNet, VIVACOM IPTV nnu
O6wuTe ycrnoBua 3a npedoctaBsiHe Ha ycnyrata u OduumanHuTe npaBuna Ha nNpoMouusita, C
npeaumcTBo ce nonssat OduumnaniuTe npasuna Ha npoMmouusiTa.

VIVACOM cw 3anassa NpaBoTO Aa NPOMEHsI HacTosiLmMTe npaBuna, kaTo NyGrnkyBa M3MEHEHUATa Ha

WHTEPHET CTpaHuuaTa cu vivacom.bq.
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