OBLUWK YCITOBUA 3A NMPEOOCTABAHE HA YCITYTUTE VIVACOM IPTV N EON
(8 cuna ot 12.04.2021 r. n NpUNoOXmMmMn KbM JOrOBOPU, CKNIOYEHM Ha U Cnej AataTta Ha BNu3aHe B cuna)
(pepakums ot 30.09.2022 r. ¢ oTpaseHa NpoMsiHa B HAUMEHOBaHMETO Ha TbproeeLa)

Hactosiwute O6Wwm ycnoBus 3a npegoctaBsiHe Ha Ycnyrute Vivacom IPTV n EON ca usrotBeHnun ot
“Buakom Bwnrapua” EAl (BuBakom, Vivacom), cbC cefanuule v agpec Ha ynpasneHue rp. Codus,
6yn. ,Lapurpaacko woce” 115U, EMK 831642181.

HoroBopbT Ha Bueakom ¢ AboHaTa 3a npegoctassHe Ha Ycnyrute Vivacom IPTV nnu EON (HapuyaH
no-gony 3a kpaTkocT ,Jlorosop”) BKItoYBa:

* Te3an O6wWwm Ycnoeus 3a npegocTtaBsiHe Ha Yenyrute Vivacom IPTV n EON, nyOnnkyBaHu Ha UHTEPHET
cTpaHunuaTa Ha Buakom - www.vivacom.bg;

o 3asBneHue/JoroBop 3a nonseaHe Ha Ycnyrmte Vivacom IPTV wmnun EON. Hactosiwmte O6wm
ycrnoBus, YacT oT [loroBopa 3a npegocTtaBsiHe Ha Ycnyrute Vivacom IPTV unu EON (,YcnyraTa”),
ypexgart ycnosusita, npu kouto AboHatute ckniousaT [JoroBop ¢ BuBakom 3a npenocTaBAHETO Ha
AOCTbMN A0 TENEBU3NOHHU 1 pagmo nporpamu — Vivacom IPTV unn EON. MiameHeHnsTa Ha HacToswmTe
Obwwm ycrnoBus ce obsaABsiBaT M BnM3aT B CWfa Mpu cnasBaHe Ha M3UCKBaHUATA Ha 3akoHa 3a
eneKkTpoHHuTe cbobuwieHusa. Yenyrute Vivacom IPTV n EON npeacrtaBnsiBaT pasnpocTpaHeHue Ha
TENEBU3NOHHM U PaguMo Nporpamun, AOMbIHUTENHA MHAOPMaLUS, NPUINOXKEHUS, OCUTypsiBaLLM OOCTbM
00 CbObpXXaHWEe OT HAKOM MHTEPHET CalToBe, Ypes nnaTtdopMa 3a MHTepakTuBHa Teneemnansi 6asmpaHa
Ha IP cBbp3aHOCT B 3aTBopeHa IP Mpexa unu B Yyxxaa mpexa (B 3aBUCMMOCT OT M3OpaHnNsl BapuaHT).
MapameTtpute Ha ycnyrute Vivacom IPTV u EON u TexHuTe LEHM ca OonucaHu B CbOTBETHUTE
WHOUBMAYanNHW JOroBOPU 3a NpefocTaBsiHe Ha YcnyraTa.

1. 3asiBsiIBaHe N MHCTanMpaHe Ha YcnyraTa

1.1. 3asBsaABaHe AboHaTbT noanucea 3asiBneHue/[oroBop no obpasel Ha BuBakom, B koeTo ce
onpegenaT BMaa M cpoka Ha Ycnyrarta, u3bpaHu ot ABoHaTa, u gpyrm crneuuduyHu ycrnosus 3a
npegocTassiHe Ha Ycnyrata. 3assneHuneto/[JoroBop 3a nonssaHe Ha ycnyrute Vivacom IPTV nnv EON
ce nonbfBa WM nognuceBa OT OTOpU3MpaH cnyxuten Ha Busakom unu otopusmpaH auctpubyTop Ha
BuBakom n ce npegoctaBs Ha AboHaTta. 3asBneHueTo/[JoroBop ce npegoctaBss Ha AbBoHaTa U ce
Nnoanucea OT HEro UM YMbiHOMOLLLEHO OT HEro Ninue Ha MSCTO B Mara3uHa Ha BuBakoMm, kbaeTo ce
3asBsBa Ycnyrata unv npu gocrtaBka Ha obopyaBaHeTO M WHCTanupaHe Ha Ycnyrata, korato T4 e
3asiBeHa no tenedOoH U Ypes MHTEPHET CTpaHuuaTta Ha Bueakom.

1.2. Cpok 3a nHcTanupaHe, korato € nsbpaHo nHctanupaHe ot cneunanuct Ha Busakom

BuBakoM LLe Nonoxu BCUYKM YCUnus, 3a Aa NnpeaocTtaBm 3asiBeHaTa Ycnyra Ha AboHaTa B Hal-KpaTbK
cpok. CpokbT 3a nHcTanupade Ha Ycnyrata e 10 (geceT) paboTHM OHM OT gaTaTta Ha BNM3aHe B cuna
Ha JoroBopa 3a Non3BaHe Ha ycryraTa, kaTo:

1.2.1. B cniyyan 4e AGOHaTBLT He 3asiBM MUCMEHO XenaHue [JoroBopbT 3a Non3BaHe Ha YcnyraTta ga
Brese B cuna HesabaBHO crej NOAMMCBAHETO My, CPOKLT 3a MHCTanupaHe Ha YcnyraTta 3anovea ga
Teue OT MOMEHTA, B KOWTO n3Teve 7-4HEBHWS CPOK OT AataTa Ha noanunceaHe Ha 3asiBneHneTo/Jorosop
3a nonssaHe Ha Ycnyrata (Bux T.3.1. oT HacTtoswute OVY).

1.2.2.B cnyyan 4ye ABOHaTBLT 3a8BM NUCMEHO XenaHve [oroBopbT 3a Non3BaHe Ha Ycnyrata a Brnese
B cuna He3abaBHO crnep NoANUCBaHETO My, CPOKbLT 3a MHCTanupaHe Ha YcnyraTa 3anovsa ga Teye oT
AaTtaTa Ha nognuceaHe Ha 3asBneHuneTo/JoroBop 3a non3saHe Ha Ycnyrarta (Bvx 7.3.1. OT HacTosALWMTE
ov).

1.2.3. B cnyyait 4e AGoOHaTBLT ynpaxkHn NpaBoTO cv Aa npekpatu [JoroBopa 3a nonseaHe Ha Ycnyrata
B 7-4HEBHUS CPOK OT NMOANUCBAHETO MY CbrMacHo T.3.2 oT HacTosiwmTe OBLLM YCroBUS, 3a4bIMKEHNETO
Ha BuBakom ga nHctanupa Ycnyrata ce noracsisa HesabasHo.

1.3. iHcTanupaHe Ha Ycnyrata


http://www.vivacom.bg/

1.3.1. UHcTanunpaHe oT cneuynanuct Ha Busakom

BuBakom LLie n3npaTtu TEXHUYECKM CNeLmnanucT B yroBOPEHOTO BpeMe Ha agpeca, nocoyeH ot AboHara,
KaTto crneuvanucTbT MNpy NpUCTUraHe Lie ce nermtumupa cbC cnyxebHa kaprta. CneumanuctbT
KOHpurypupa camo npegsapuTenHo 3aaseHns 6pon n Bug ycnyrn. C Len npegoctaBsiHe Ha YcnyraTa
NPV MHXEHEPHOTO MHCTanmpaHe creumManucTbT U3BbPLLBA AENHOCTM MO 3aKpenBaHe Ha obopyaBaHETO
B NoMmelleHunsTa, KbAeTO ce npegocTtaBs Ycnyrata, U npokapBaHe Ha kabenHu Bpb3KM Mexay
TENEeBU3NOHHMSA NPUEMHUK U NpeJoCTaBeHOTO 0bopyaBaHe (OT po3eTkata 40 MoAdema/cynya, Mexay
MozemMa M npuemHuka 3a IPTV nnn EON 1 go npueMHunka Ha TeneBu3uoHHWUs curHan). MNpegu ga
HanycHe agpeca, cneunanucTbT TpabBa Aa nokake Ha AboHaTta kak paboTu MHcTanupaHaTta Ycnyra.

Ycnyrata Vivacom IPTV ce npegnara camo ¢ TexHM4ecka nHctanaumsi oT ctpaHa Ha Busakom.

YCnyraTa EON ce npepgnara no VI360p Ha KInMeHTa — C TEXHN4YeCKa nHctanauuma n ¢ onuna 3a B3aMmMaHe
Ha o6opy,u,BaHeTo OT MarasuH, KoraTto TakoBa € Hann4Ho. TexHM4YeckaTa MHCTanaums ce ocbLLecTBsABa
caMo npu 3asaBABaHE Ha NoJsi3BaHe Ha ycriyrata B MpeXxaTta Ha Buakom.

1.3.2. MHcTtanupaHe Ha ycnyrata EON c onuusTta “Take away”

Mpn un3bop Ha onuudAta “Take away” knMeHTLT nonyyaBa 3asBeHus 6bpon n Bua ycnyrm 6es
AONbIHUTENHN AENHOCTU NO 3aKpenBaHe Ha 06opyABaHETO B MOMELLEeHUsATa, KbAeTo ce NpefocTaBs
YcnyraTta, u npokapBaHe Ha KabernHu Bpb3ku Mexay TEeneBU3MOHHMSA NPUEMHMK U NPeaoCTaBeHOTo
obopyaBaHe oT cTpaHa Ha BuBakoM. B MmomeHTa Ha nonyyaBaHeTO B3eTUTE YCTPOMCTBA Ca akTUBHU U
Bb3MOXHM 3a nonasaHe. B cnyyai 4e Te 3aMeHAT BeYe HannyHW yCTPONCTBA NP KIWEHTa, HannyHuTe
e cnpat ga pabotsr.

1.4. JoNbNHUTENHM yCRyrK

Ycnyrata Vivacom IPTV 1 nnatdopmata 3a npegocrtaBsHeTo n 1 EON ocurypsiBaT Bb3MOXHOCT 3a
3asBsBaHe Ha OOMbIHUTENHU YCNyrK, cpelly 3annaliaHe Ha eAuHWYHa ueHa unu aboHameHT 3a
onpegeneH cpok. Tes3n AOMbIHUTENHU YCRyrM ce OonuceaT B MHAMBMOYyaNHUTE OOrOBOPU UIK ce
obsBaABaT no noaxoAdsw, HauvH OT BuBakom. [Nopb4BaHeTo W/unNM aboOHMPAHETO 3a HSAKOM OT
OOMbIHUTENHUTE YCMYrM MOXe Aa Ce U3BbpLUBaA Ype3 NHTEPaKTUBHO MeHI0, ynpasnsasaHo oT AboHaTa
ypes3 TeNneBM3MOHHUA NPUEMHUK N obopyaBaHeTO npedocTtaBeHo OT Buakom. 3a uenta Bueakom
ocurypsiea Ha A6oHaTa uvHOMBMAyanHo notpebutencko mme u napona (MWH), ¢ kouto ce
yOOCTOBEPSABAT U3BBLPLUEHUTE 3a8BKU, Ype3 NocoveHnTe pyHKUMM Ha Ycenyrata. AGoOHaTbLT oTroBaps 3a
onasBaHe Ha KoHMMAeHLUManHoCcTTa Ha npegoctaBeHnTe My notpeburtencko ume n napona. Beuukm
OEeVCTBUS, M3BBLPLUEHW Ype3 TAX, BKIIOYMTENHO Npe3 JOMbiHUTENHW noTpebutenckn npodunu,
Cb34aZ€eHU C MOM3BaHETO MM, LLIE CE CYMTAT 3a U3BbPLUEHU OT UMETO Ha ABoHaTa, C HEroBo cbhrnacue,
00 [okasBaHe Ha npoTMBHOTO OT A6GoHaTa. ABOHATBLT AbJKM 3annawaHe Ha 3asBeHWTe 4pes
npegocTaBeHNTe My NOTpPebuTencko MMe 1 napona ycnyrm U cbabpXaHue, 3a nepuopa, B KOMTO ca
6unu npepoctaesiHu 0T BnBakoM, [OKaTO He 3asiBU M3PUYHO OTKa3 OT CbLUUTE.

1.5. HanuyHocT Ha YcnyraTta

BuBakom ce 3agbikaBa ga npedocTaBs akTyanuampaHa MHopmaums 3a Hanm4HocTTa Ha Ycnyrarta u
4a nHdopmmpa ABoHaTta 3a U3MCKBaHWUsITa 3a CbBMECTMMOCT Ha obopyasaHeTo B cpok go 10 (gecer)
paboTHW aHM OoT nogasaHe Ha 3asaBneHneTo/dorosop 3a Ycnyrarta.

1.5.1. Ycnyrute Vivacom IPTV n EON, u3non3eaHu B mpexaTta Ha BuBakom, ca 6asuvpaHu Ha
pasnpoCTPaHEHNe Ha YHUKaneH nnm odLy, CTPUIAMUHT curHan no IP cBbp3aHOCT B 3aTBopeHa IP mpexa,
KOeTO ocurypsiBa OOCTBMHOCT A0 ycryrata Ha TepuTtopusiTa Ha cTpaHaTta, TaM kbaeTo Busakom
nogabpXa Mpexa 3a A0CTbN A0 BUCOKockopocTeH MHTepHeT. NpegoctaBaHeTo Ha Ycnyrata € B
3aBMCUMMOCT OT napameTpuTe Ha MpexaTa Ha KOHKpeTHWs agpec 3a nonssaHe Ha Ycnyrata, C
NOAXOAALLA, LUMPOKOINIEHTOBA CBBbP3aHOCT, KOATO MOXe Aa nogabpXa HeobxoauMmaTta CKOpoCT 3a
0o6MeH Ha UHOPMAaLMOHHUTE NOTOLUM. B 3aBUCUMOCT OT TEXHUYECKUTE NapamMeTpu Ha CBbP3aHOCTTA,
MOXe [da HAMa TexHuU4Yecka Bb3MOXHOCT 3a MpefocTaBsHe CaMO Ha 4YacT OT MakeTuTe Wnu 4acT oT
CbAbpXXaHNETO, pasnpocTpaHaBaHO Ypes nnatdopmarta. B cnyyan ye npm uHCTanupaHe Ha ycrnyrata
Ce KOHCTaTupa, Ye MHTEepHeT CBbP3aHOCTTa Ha ajpeca e Henoaxodsuia, ToBa Ce OTpassiBa B
KOHCTaTMBEH MPOTOKOJ, KAaTO JOroBopbT Mexay AboHaTa 1 BuBakom ce cunta 3a npekpareH.



15.5.2. Ycnyrata EON, nsnonseaHa B Yyxaa Mpexa, e 6asupaHa Ha pasnpocTpaHeHne Ha yHuKaneH
unu obLy CTpUnMUHr curHan no |IP cBbp3aHOCT, KaTo ocurypsisa OOCTBLMNHOCT A0 ycriyrata camo Ha
TepuTopusiTa Ha cTpaHaTa, 6e3 3HayeHne OT AOCTaBYMKa Ha WMHTEPHET CBbp3aHoCT. KayecTBOTO Ha
Ycnyrata e B 3aBUCMMOCT OT napameTpuTe Ha MpexaTa Ha KOHKPeTHWS OOCTaBYMK Ha WHTEpHeT
CBBP3aHOCT, KaTO MUHMMAarHaTa CKOPOCT 3a paboTa Ha BCEKM OT akTMBHUTE NPUEMHULUM HA YcnyraTa
e download ot 15 Mbps. lNpegocTaBAHETO Ha NaKeTUTE U CbOBbPXKAHNETO, Pa3NPOCTPaHABaHO 4ype3
nnatcgopmara, 3aBMCKU OT TEXHUYECKUTE NapamMeTpu Ha CBbp3aHoCTTa.

2. NpenBapuTenHu 3agbimkeHns Ha AboHaTa

2.1. MNpepocTaBsiHe Ha uHOpMaUns Npean nognuceaHeTo Ha 3aasneHvneTo/[JoroBop 3a nNonseaHe Ha
Ycnyrute Vivacom IPTV unu EON.

AbGoHaTbLT npegocTaBs Ha BuBakom pocToBepHa MHGOpPMaLUs, OOKYMEHT 3a CaMOJIMYHOCT, a 3a
ropugndeckn nmua n OOKyMeHT yaooCTOoBepABaLl, akTyanHuA npaBeH CTaTtyC U npencraButesniHa Bnact
Ha [PYXEeCTBOTO, KakTo W OpyrM HeoOXoaumu  OOKYMEHTM npeau  MOAMUCBAHETO  Ha
3asBnenuneto/[loroBop 3a nonsBaHe Ha Ycnyrata. C nonbnBaHe Ha 3asBneHueTto/[oroBop u
CBbp3aHUTE C Hero OoKyMeHTU ABGOHaATLT ce cuMTa 3a 3ano3Hat ¢ HeobxoouMmocTTa [a ocurypu
BBb3MOXXHOCT 3a U3BbpLlBaHe Ha MHCTanaynoHHU ,EI,eI7IHOCTVI n apyru HeO6XOLI,VIMVI 3a UHCTarnupaHe Ha
ycnyraTta OenCcTBUS, Ha 3ad9BEHUS aapec 3a NpedoCcTaBsHETo 1, KoraTo ce N3NCKBa TaKbB.

2.2. JIn4Hn paHHn

JInyHnTe gaHHKM, kouTo ABOHATBLT NPeaocTaBs, KAKTO U NMUYHUTE AaHHU, KOUTO BrBakoMm M3roTesl u
reHepvpa B npoueca Ha npegocTaBsiHe Ha ycnyrute, ce obpaboTBaT M CbxpaHsiBaT OT CTpaHa Ha
Busakom B cboTBeTcTBME ¢ PernameHT (EC) 2016/679 Ha EBponevickua napnameHT n Ha CbBeTa OT
27.04.2016 r. OTHOCHO 3alMTaTa Ha hM3nMyecKNTe Nuua BbB Bpb3ka C 06paboTBaHETO HA NIUYHM OAHHN
N OTHOCHO CBOGOAHOTO ABMXKEHME Ha TakvMBa AaHHW M 3a oTMsHa Ha [dupektnBa 95/46/EO (,06Ly
pernamMeHT 3a 3awuTa Ha Nn4HUTe aaHHn®). NMogpobHa nHdopmaLms 3a uenute U NPaBHOTO OCHOBaHWE
3a 06paboTBaHETO Ha NMNYHUTE AAHHM; KAaTeropuuTe Nofy4aTeny Ha NIMYHM JaHHW; CPOoKa, 3a KOWTO e
Ce CbXpaHsiBaT NIMYHUTE AaHHW; NMpaBaTa Ha cyOekTUTe Ha OaHHW BbB Bpb3ka ¢ 0O6paboTBaHeTo Ha
HEeroBuTe NNUYHW JaHHW OT CTpaHa Ha BuBakom, KakTo 1 nHhopmauusa 3a HaumHa, No KOWTO Te mMoraT ga
ObOaT ynpaxKHeHW; AaHHW 3@ KOHTAKT C ONTbXXHOCTHOTO Nuue MO 3aliuTa Ha JaHHWUTE U BCsika gpyra
MHpopmaums, kosaTo OOWMAT pernamMeHT 3a 3alumMTa Ha NUYHUTE daHHW u3uckBa ga bObae
npegocTaBeHa Ha aboHaTuTe, ce cbabpXa B [lonuTukaTta 3a NOBEPUTESNHOCT M 3alUMTa Ha NUYHUTE
OaHHM BbB BuBakom, kosTo € nybnukyBaHa Ha MHTEPHET cTpaHuuaTa Ha BuBakom — www.vivacom.bg
N e HannyHa B Tbproeckute obekT Ha Bueakom (,lonuTuka 3a noBeputenHocT®).

2.3. ABoHaTtu, non3satlim NocT Ha TPETO nuue

ABoHaT, KOWTO He e TUTYNSAP Ha CbllecTByBallaTa Ha agpeca (bmkcupaHa rmacosa ycnyra, no nMHusaTa
Ha KosTo ce ocurypsea Ycnyrute Vivacom IPTV unu EON, cnefsa ga ocurypu cbrinacue ot TUTynaps
Ha rocTa 3a rnonssaHe Ha NMHMATa N HOCWU OTrOBOPHOCT 3a BCUYKW Bpeau, Kouto BuBakom noHacs B
pesynTaT Ha HeM3NblHEHE Ha TOBa 3aAbIDKEHUe.

2.4. MpoTokon 3a npedocTaBsHe Ha ycrnyraTta y TexHU4eckoTo oGopyasaHe

2.4.1. AboHaTbT criegga ga 6bae Ha pa3nonoxeHne Unu Npu Bb3MOXHOCT Aa YMbITHOMOLLM B MMCMEHa
dopma nuue, KOeTo Aa Npueme JocTaBKaTa Ha TEXHUYECKOTO obopyaBaHe 1 Aa NoAnuLLe KOHCTaTUBEH
MPOTOKON 3a MHCTanupaHe Ha Ycnyrara, Korato e nsbpaHa uHxxeHepHa nHcTanauums, Ha agpeca, Kb4eTo
we 6bae vHcTanupaHa ycnyrata Vivacom IPTV nnm EON, kakto n 3assneHve/[orosop 3a nonssaHe
Ha ycnyraTa Vivacom IPTV unu EON B cnyvauTe, koraTto Ycrnyrata e 3asBeHa no tenedoH unm vpes
WHTEpHeT cTpaHuuaTa Ha BuBakom. B cnyuyai ye ABOHaTBLT He OCUrypu OOCTbM MU U3PUYHO He
ynbHOMOLWM nuue, KoeTo da npueMe obopyaBaHeETO M Aa noanuile KOHCTaTUBHWUS MPOTOKOIT,
npencraBuMTendat Ha BuBakom npegaBa o6opygBaHeToO Ha NULETO, KOETO € OCUTYpUno AOCTbI, KaTto
3anucea TpUTe My UMeHa ¥ JaHHUTE OT fiYHaTa KapTa B KOHCTaTUBHMS MPOTOKOI.

2.4.2. AGoHaTbT € ANbXeH da noAnuviie AOKYMEHTWUTE, KOUTO Ce U3MCKBaT 3a npefocTaBsHe Ha
Ycnyrarta.



2.4.3. Korato AGOHATBLT UMK YNbIHOMOLLLEHO OT HEro nuue He € OCUrypuno AOCTbMN Ha cneumnanncT Ha
BuBakom 3a nHCTanupaHe Ha YcnyraTa, Korato e u3bpaHa MHxXeHepHa UHcTanauus, B yroBOpeHoTo 3a
TOBa Bpeme, [1oroBopbT ce npekpaTtsea 6e3 gaBaHe Ha AOMbITHUTENEH CPOK 3a U3MbJIHEHWE U BuBakom
ce ocBoboxgaBa OT 3aAbiDkeHMATa cuM No Hero. B cnyvanm 4ye AGOHATLT OTKaxe Aa nognuie
KOHCTaTMBHMS MPOTOKOJ, HE3AaBNCUMO Ye He ca Ha NuLe 00EeKTMBHU NPUYMHK 3a TOBa, TO AGOHATLT LWe
€ ONbXKeH [a 3annaTtu pasxoam 3a ekuna, M3BbpLIBaLl MHCTanaumsTa, CbrinacHo cTaHgapTHaTa LeHoBa
nncTa 3a MHCTanuMpaHe Ha ycnyra, nybnmnkyBaHa Ha MHTEpHEeT cTpaHuuaTta Ha Buakowm.

2.4.4. MNpuemo-npegasaTtesnieH NPOTOKOs

Mpn nHctannpaHe Ha ycnyrata EON c onuusaTta “Take away” ce nognucea npuemo-npegaBaTeneH
NpOTOKON, YAOCTOBEpSABaLL, 3asiBeHns 6por 1 Bug ycnyru.

2.5. OrpaHu4eHus npu nonseaHeTo Ha Ycnyrata

2.5.1.Ycnyrata, npegoctaBsaHa OT BuBakom, nossonsBa AOCTbM [0 oOnpedeneHn TeneBU3NOHHU
nporpamy Ha KpavHu notpebutenu. BumBakom umMa npaBo Ja NPOMEHS CbObpPXAHWETO Ha
npefocTaBsAHMTE NakeTu C TENEeBM3NOHHM KaHamnu, Kakto 1 6pos 1 Buaa Ha BMAEO CbAbPXKaHMETO B
nakeTute oT nnatdopmarta 3a Bugeo no nopbyka. Bueakom we ysegomum ABoHaTta 3a NpoMeHuTe Ypes
WHTEPHET cTpaHuuata CM 1 peknamHu matepuanu. pu oTnagaHe Ha TeneBM3MOHHa mnporpama oT
onpeaerneH nakeT ¢ TeNeBU3MOoHHM nporpamu, AboHaTbT (PM3M4eCcKo Nnue) Ha TO3n NakeT MMa nNpaBso
Aa npekpaTtu gorosopa, 6e3 Aa Abmku obesleTeHne n/mnn HeycTomnka, kKato oTnpasn eqHOMECEYHO
NMUCMEHO NPeaM3BECTME OCBEH KOraTo pas3npoCTpaHEeHUEeTO Ha CbOTBEeTHaTa OTnagHana nporpama e
NpeyCcTaHOBEHO Ha TEpUTOpMATa Ha cTpaHara.

2.5.2.1. ABoHaT — hn3nyecko nuue HAMa NpaBo Aa npenpogasa Unn NpeaocTaBs Nof KakeaTo u ga e
dopma nonseaHeTo Ha Ycnyrata wwunu npegoctaBeHoTo oT BuBakom obopyaBaHe Ha TpeTu nuua
N3BBbH Kpbra Ha YNieHOBETE Ha HEroBOTO AOMAKMHCTBO.

2.5.2.2. ABoHaT — topuamMyecKko nuue HsaMa npaBo Aa npenpogaea, Aa M3nbyBa UnM da No3BoJisiBa
n3nbyBaHe Ha nporpamara B MecTa ¢ nybnuyeH goCcTbM, NN Aa U3nonsea no KakbBTO 1 Aa OVNo HaumH
ycrnyrata 3a TbProBCKM LIeNnn KaTto rapaHTupa, 4e YcrnyraTa e ce nonsesa B NOMELLEHNSA C OrpaHuYeH
OOCTbIM, NpegHa3Ha4YeHn 3a TparHo Nosf3BaHe OT KOHKPETHU U3NYECKM nnua.

2.5.3. ABoHaTbT HsAMa MNpaBo Ada NpoMeHsi 6e3 cbrrnacMeto Ha BuBakom agpeca Ha nonsBaHe Ha
Ycnyrata IPTV unn EON, n3non3eaHu B MpexaTa Ha BuBakom. AGOHaTBLT MMa NpaBo HEOrpaHUYeH
Opon NbTu ga NnpomeHs 6e3 cbrnacueto Ha BuBakom agpeca Ha nonseaHe Ha Ycnyrata EON, 3asBeHa
3a nonsBaHe B YyXaa mpexa.

2.5.4. C nognuceaHe Ha 3asBneHuneTto/[JoroBop 3a nonssaHe Ha Ycnyrute Vivacom IPTV nnn EON
ABoHaTbT Aeknapupa, ye Ycnyrata Hama Aa 6bae nonssaHa B 06LWECTBEHN UK MYBNYHN 30HWU UK
MecTa BKIIOYMTENHO XOTenckn nobuta, Gapose, pecTopaHTM MM OBLIEeCTBEHW MMoWwaan, KakTto M
BCSIKaKBW NMOMELLEHNS Uy MecTa, eKcnnoaTupaHu ¢ TbproBcka Len unu Takmea, Kouto nMmat coumanHo
unu gpyro obLWecTBeHO npeAHasHayeHwe, KoeTo npegnonara nybnmuyHO w/wnmM  MacoBo
pa3npocTpaHeHune, BKIIOYNTENHO XOTeNn, MOTeNn, NaHCMOHK, 3aTBOPU, BOMHULM, YacCTHU KIIMHUKU Y
ApYyrv Nogo6HU PYHKLUMOHANHM CTPYKTYpu, (BCsiko “MsacTto, obutaemo oT MHOro xopa “), KouTo npuemar
TeNeBU3NOHHNTE KaHamnu, BUAeo CbabpXKaHMe U NPUIOXKEHNs, BKITOYeHW B YcnyrarTa.

2.55. AGoHaTbT HAMa npaBO ga 3anucBa Ha APYrM YCTPOWCTBA M HOCMTENU CbAbpXaHue,
npegoctaBsHo 4Ype3d IPTV unn EON nnatdgopmarta, Kakto M ga ro M3MeHs M pasnpocTpaHsiBa
OOMbITHUTENTHO MO KaKbBTO U Aa BUNo HaYuMH.

3. Cpok Ha [loroBopa v Bnn3aHe B cuna

3.1. JoroBopbT mexay AboHaTa n Buakom 3a npegoctassiHe Ha ycnyrute Vivacom IPTV nnn EON
BNM3a B cuna 7 (cedem) KaneHgapHu OHU crief gaTata Ha noanucBaHe Ha 3asiBrieHueTto/[oroeop 3a
nonseaHe Ha Ycnyrute Vivacom IPTV unm EON ocBeH ako [oTpebutenaTt uspuyHO He e 3asBur
nMCcMeHo xenaHue [oroBopbT Aa Bre3e B cuna He3abaBHo. B criyyam Ye 4OroBOpbT He € BMA3bM B
cvna He3abaBHO cred nognuceaHeTo My, [oTpebuTensT uma npaBo ga ro npekpatn eqHOCTPaHHO B
cefeMOHEeBHMSA CPOK, 0e3 ga ObImKM HEyCTOMKW, KaTo 3asBM TOBa CU XKernaHue JIMYHO UMM 4pes



HaAneXHO YNbMHOMOLLEH HEroB npeAcTaBuTEN B CbLUMS TbProBCckM 006ekT Ha BumBakom, B KOWTO
[OroBopbT € NoanucaH, pecrnekTMBHO NpU TbProBCKUS NpeacTaBuTen, nognmcan oroeopa oT cTpaHa
Ha BuBakom.

3.2. BuBakom uma npaBo Aa oTkaxke ga CKouM nHavsmuayaneH [loroBop 3a nonssaHe Ha YcnyraTa ¢
noTpebuTten, KOWTO He € 3asBWI MUCMEHO M3PUYHOTO CKM cbrnacve [JoroBopbT Aa Bre3e B cuna
He3abaBHO cnea NOANUCBAHETO My, B Crydal 4e CbIMAacHO YCroBusiTa Ha To3u goroBop Busakom
npeaocTaBs KpaHO YCTPOWCTBO.

3.3. Ycnyrata ce npefocTtaBsg OT gatata Ha noanucBaHe Ha KoHcTatmBHus npotokon wunu MNpuemo-
npegaBaTenHus NPOTOKON CbrnacHo T.2.4. oT HacToswmuTe O6LWM ycroBus.

3.4. ABoHaTBT e cbrnaceH ga musnonsea u 3annawa ycnyrute Vivacom IPTV unu EON, B 3aBUCMMOCT
oT usbpaHarta cbc 3asiBrneHneTto/[loroBop 3a nonseaHe Ha ycnyrata Vivacom IPTV unu EON onuus,
Be3cpodeH gorosop unu 3a 12 (aBaHageceT) unu 24 (aBageceT M 4YeTMpKn) Mecela, CYMTaHo oT aaraTta
Ha noanuceaHe Ha KoHcTaTuBHUA npoTokon unu MNpuemo-npegasaTtenHmsa NnpoTokon no 1.2.4..

3.5. B cnyyan 4e B [loroBopa He € MOCOYEHO Apyro, crneg Wu3TM4aHe Ha wu3bpaHus cbe
3asBneHneTo/JoroBop CpoK, CbLUUSAT aBTOMATUYHO CE NPOAbLINKaBa 3a HeonpeaeneH Cpok.

3.6. BuBakom yBegomsiBa aboHaTuTE CM 32 U3TUYAHETO Ha CPOKa Ha HAMBMAYanHuTe um [Jorosopu 3a
nonssaHe Ha YcnyraTa Han-kbCHO 1 meceL npean ToBa.

4. Heobxogmmo TexHmnyecko obopyasaHe

TexHunyecka MHCTanaums OT cTpaHa Ha BuBakom ce npepocTtaBss, korato ycnyrata ce WHcTanvpa B
mpexata Ha Busakom. [Npwu onumsita Take away KNMeHTBT cam nHcTanupa ycnyrata. [pu HekopekTHa
MHCTanauus ot cTpaHa Ha KnmeHT BrvBakom He HOCKU OTTOBOPHOCT.

4.1. N3nckBaHus 3a MHCTanuMpaHe Ha Ycnyrata

Korato aktuBmpaHeto Ha TB ycnyrata e cBbp3aHO C MHXEHepHa WMHCTanauus, 3a ga usnonssa
Ycnyrata, A6oHaTbT TpsibBa ga ocurypy nocodyeHwute no-gony wmsmckBanusa. OT AboHaTa 3aBucu
M3NbIHEHNETO Ha M3UCKBaHWATA 3a Cpoka Ha uHcTanupaHe Ha Vivacom IPTV unu EON c orneg
OCUrypsiBaHeTO Ha HageXaHO PYHKUNOHWPpaHe Ha YcnyraTa.

+ CBODOAEH eneKkTpMYEeCKN KOHTaKT M PasKroHWTEen, Ha pasCcTosHMe Mo-Manko oT 1 M OT MSACTOTO,
KbOeTo we 6bae nHctanmpaHa Ycnyrara, korato € u3bpaHa onumsi ¢ npuemMHuk (STB).

. Mpwn n3nonssaHe Ha EON Smart TV npunoxeHneTo B MpexaTta Ha BuBakom nHctanatopurte He
akTuBmparT ycnyrarta, a caMmo 3axpaHBaT C MHTEPHET ToYKa 3a AOCTbM, ako He e HannyHa TakaBsa;

. TeneBn3MOHEH NMPMEMHMK, KOWTO @ nMa NoHe efuH oT cnegHute nHtepdencu HDMI, SCART,
RCA vnu YPbPr;

. Tpace 3a npemvHaBaHe Ha kaben OT po3eTkaTa 3a TenedoHHaTa U/unn MHTEpHeT ycnyra Ha
cteHarta go IPTV nnn EON npuemHuka n oo tenesmsopa.

. B cnyyaih 4ye AGoHaTbT e wm3bpan EON Smart TV nNpunoXeHWeTo W3NbIHEHUETO Ha

n3bpoeHnTe N3NCKBaHUA He e Heobxoaumo.

4.2. ObopyaBaHe (kpaiHO YyCTPOMCTBO U AOMBbIHUTENHN ENEMEHTM), KOETO Ce NpeaocTassi oT BuBakom
* KpanHo yctpownctso—npuemHuk 3a IPTV nnn EON (C BKMOYeHO ANCTaHUUOHHO, 6aTepum, 3axpaHBaly
apantep, kabenm — RCA w/vmnn SCART, Ethernet, HDMI wn uWHCTpyKuMM 3a wuHCTanupaxe).
O6opyaBaHeTo ce mnpepgocTass, koraTto AGoHaTbT e u3bpan ga u3nonssa ycnyrata C KpawiHo
YCTPONCTBO (NPUEMHUK).

B cniyyan ye AboHaTsT e n3bpan EON Smart TV npunoxeHmeTo, obopyasaHe oT cTpaHa Ha Busakom
He ce npepocTtaBd. AGoHaTBLT MOXe [a ynpaBrnsiBa caMm aboHaMeHTa cu (HanpuMep C Lien akTuBauus,
3aMsiHa U JeaKTMBauus Ha YyCTpPoMCTBa) Npe3 www.myvivacom.bg.

» ObopyaeaHe 3a Buakom Net

ObopygBaHe ce npegocTaBs camo KOraTo MHTEPHET CBbP3aHOCTTa € ocurypeHa oT Busakom.

AKO KbM MOMEHTa HsiMa HanvM4yHa paboTeLla UHTEPHET ycnyra v nonsesaHaTa nHpacTpykTypa e MegHa
nunHusa, Koeto BkMoyea: KparHo yctponctso -Wi-Fi mogem n enektpudecku agantop, cnnutep u 2
TenedoHHn kabena 3a cBbp3BaHe, Ethernet kaben n bpowypa ¢ nHcTpykumm n CD;

» KpanHo yctponctBo—Ethernet Switch n enektpuyecku agantop, ako ce n3nonssa oNTMYHa CBbP3aHOCT
1 Ha agpeca uma pabortella Busakom FiberNet ycnyra;



° ,D,pyro, CbrnacHoO nHamsmayanHna ooroBsop.

3a npepocTtaBeHoTO OT BuBakom obopyaBaHe ce u3rotes v nognucBa KoHcTaTMBEH MPOTOKOM unu
lMpnemo-npenaBaTeneH NpoTokos, korato ABoHaTbT € u3bpan onumsita Take Away. ObopyaBaHeTo,
npepocraBeHo ot Bumeakom, octaBa cobcrtBeHOCT Ha BuBakom, 3a cpoka Ha gorosopa. Busakom
nogobpka koHdwurypauusta Ha Vivacom IPTV mnn EON obopyaBaHeTo, kato Ha AGoHaTa He ce
npegocTtaBs OOCTBN Aa KOHduMrypupa cam ToBa obopyasaHe. AGOHATBLT Mma npaBo Aa 3asiBu o 3
OOMbIHUTENHN NPUMEMHMKA NO BCAKO BPEME Ha AENCTBME Ha AOroBopa 3a npefocTtaBsHe Ha Vivacom
IPTV unn EON ycnyraTa, korato nonssa onTUYHa CBBbP3aHOCT M A0 1 AOMbIAHUTENEH NPUEMHUK, ako
nonsea MedHa CBbLP3aHOCT U TEXHUYECKUTE napameTpu Ha NuHUATa OTrOBapsAT Ha KputepuuTe 3a
pobaesaHe Ha IPTV unu EON npuemHuk. B cnyyam 4ye AGOHATBLT Cce OTKake OT MONI3BAHETO Ha
JonbrHMTENEH NpMeMHuK, AGOHaTBLT MOXe Aa 3asBK TOBa, KAaTO BbPHE CbLUusA B MarasvH Ha Busakom.
MpreMHUKBLT cnedBa ga ce BbpHe B KOMMNIIEKT C BCUYKM €NeMeHTH, C KOUTO e nony4veH. B cnyyan ye
ABoHaTBLT He MOXe Ja BbpHE MbIHWS nakeT obopyaBaHe, TOW ObIKM HEYyCTOWKa B pa3mep Ha
CTOMHOCTTa My, CbrMacHO AencTBallata ueHoBa nucta Ha Busakom. Cnep oTkas M BpblUaHe Ha
AonbrnHuTeneH npuemMHnk AboHaThT HAMa NpaBo Aa 3asBsBa NOBTOPHO APYr AONbIAHUTENEH NPUEMHUK
00 n3TuyaHe Ha MMHUManHUS CPoK Ha Non3BaHe Ha ycnyrata no UHAuBMAyanHusa 4orosop.

4.3. Bnnanue Ha Vivacom IPTV n EON Bbpxy dUKCMpaHUS NHTEPHET

Vivacom IPTV n EON morat ga 3aTpygHsT goctbna Ha ABoHaTa A0 MHTEpHET ypes3 dukcupaHaTa
Mpexa Ha ApYXeCTBOTO UMNn Ypes YyxaaTa Mpexa, ako ce M3Mon3Ba B Takasa.

5. 3agbmkeHus Ha CTpaHuTe cnen nHctanmpaHe Ha YCnyraTa

5.1. MNpomsiHa B NpegocTaBeHnTe AaHHM AGOHaTBLT e ATbXKeH Aa uHgopMupa BueBakoM 3a HacTbNUK
NMPOMEHW B NMpedocTaBeHWTe daHHWU 3a MAEeHTUdMKauma B pamkute Ha 3 (Tpu) KaneHgapHW OHU oT
HacTbMBaHe Ha NpoMsiHaTa.

5.2. MNMpepoctaeeHo ot BuBakom obopyaBaHe

5.2.1. ABoHaTbT e ANbXeH Aa na3u NnpeaocTaBeHoTo oT BuBakom obopyaBaHe 0T MeXaHWYHW NoBpean
N Kpaxbun 1 ga ro cbxpaHsasa OT MOMEHTAa Ha NOoNy4aBaHETO My Ha MACTO M MO HayvH, rapaHTMpaLLm
HageXgHo npefocTaBsiHe Ha YcnyraTa. BuBakom He e 0TroBOpHa 3a LWeTW, HAHeCeH! Ha MMYLLECTBOTO
Ha ABoHaTta n/vnu Ha TpeTu nuua oT CbLOoTo obopyaBaHe.

5.2.2. B cniyyawn Ha kpaxba nnv npu nospega, npuymMHeHa ot AboHaTa, BuBakom npegoctassi Apyro
obopyaBaHe, kaTo AGOHaTBLT € OTroBOpeH npen BueakoMm 3a CTOMHOCTTa Ha 3arybeHoTo obopyaBaHe
uUnu HaHeceHute My noepeau. B To3m cnyyanm BuBakom e npepocTtaBuM HOBO obopydBaHe cpeLly
3annawaHe Ha CToMHoOCTTa My OT ABoHaTta. M3knoveHne ca cnyvyanTte, B KOUTO kpaxkbaTa e ycTaHoBeHa
C aKT OT CbOTBETHUTE GbMrapckm BnacTn u Busakom e ygegomMeHa 3a ToBa B paMKkuTe Ha 7 (cegem) aHm
cnep ropenocoyeHnst akT. AGOHATBLT ObIDKM JONBIHUTENHA MHCTaNauMoHHa LeHa 3a MHCTanupaHe Ha
HOBOTO obopyaBaHe.

5.2.3. BbB BCUYKM Ccrydau Ha 3aryba wnu HaHeceHuW Bpeau Ha obopyaBaHeTo, cOGCTBEHOCT Ha
BuBakoMm, MpWYMHEHW C YMUCBLN WM HEGPEXHOCT OT cTpaHa Ha AGoHaTa, mocrnefHWAT ocTaBa
OTrOBOPEH 3a Te3n Bpeau.

5.3. HensnpasHocTy npu npegocTtaBsaHe Ha YcnyraTa

BuBakoMm ce 3agb/mkaBa [ga OTCTpaHsiBa B pPaMKUTE Ha CbLUECTBYBALUUTE TEXHUYECKU WU
NpPOV3BOACTBEHN Bb3MOXHOCTM B pabOTHO BpeMe HEU3NPaBHOCTU, Bb3HUKHANM Npu NpeaocTaBsiHE Ha
YcnyraTa, 3a fa ce noaabpa Ycnyrata ¢ HeobxogumoTo KadecTBo, B cpok fo 10 (geceT) paboTHu oHM
OT ocurypsiBaHeTo oT ABoHaTa Ha [OCTbM Ha cneumanucTt OT BuBakom 3a ycTaHOBsIBAHE Ha
HEMU3npaBHOCTTA.

5.4. BpeMeHHO cnvpaHe Ha npefocTaBsHEeTO Ha YcnyraTta

BuBakom cuv 3anassa NpaBoTo Aa cnupa BpeMeHHO NpefoCTaBsHeTo Ha YcnyraTa B criegHuTe crydau:



541. nJ'IaHI/IpaHI/I I'IpO(*)I/IJ'IaKTI/NHI/I PEMOHTU UM MepOonpuATNUA C Len ontuMnanpaHe Ha Ka4eCcTtBeHu
napameTpun Ha YCnyraTa n aBapI/II7IHM PEMOHTH;

5.4.2. lNoBpena nnu cmyLLleHMs B MpexaTta 3a pasnpocTpaHsiBaHe Ha TeneBu3NOHHUTE nporpamu Ao
OTCTpaHsiBaHe Ha noBpearta Win CMYLLEHWETO W/UNKU CnupaHe Ha eneKTPUYECKOTO 3axpaHBaHe Ha
pervoHanHaTa Uiy HauMoHarnHa enekTpuyecka Mpexa 0 Bb3CTaHOBSBaHE Ha 3axpaHBaHeTOo;

5.4.3. lpu 3ameHsiHe UNK OTCTPaHsiBaHe Ha NOBpeaun B obopyaBaHeTo, NpeaocTaBeHo oT Busakom, oT
cTpaHa Ha AGoHarTa;

5.4.4. MNpun HacTbNBaHe Ha o6CTOATENCTBA HA HENpeoaonMMma cuna 4o OTnagaHeTo UM;

5.4.5. Korato ABGoHaTbT nonsea Ycnyrata no HauvH, KOWTO 3aTpyAHsBa UNKU Npeyvu Ha HopManHaTta
paboTta Ha gpyru aboHaTn Ha BuBakom unu um npuumHsaBa Bpeau;

5.4.6. Korato TenesmnsnoHHa nporpama He e JOCTbMHa OT MpexaTa Ha BrnBakom o ocurypsiBaHe Ha
TakbB AOCTbHI;

5.4.7. Korato AbBoHaTbT 3abaBsi nnawaHeTo Ha Ycnyrata cred onpefeneHaTa KparHa garta Ha
nnawaxe (nagexa);

5.4.8. Korato AGoHaTbT nNpegoctaBsa Ycnyrata Ha TpeTu nvua uUnvM M3BbpLlUM OPYro HapylleHne Ha
orpaHmdeHusaTa no T. 2.5 ot Te3n O6Lwm ycrnosus.

5.4.9. o oTHOLWEHNE BB3MOXHOCTTa 3a 3asBsiBaHE Ha CbAbpxaHve npes nnaTtdopmarta 3a Bugeo no
nopbyka, BuBakoM mMoxe ga orpaHuMyM OOMBLIHWUTENHOTO 3asiBABaHe Ha TakoBa CbAbpXKaHue Hag
onpegeneH obem 1 CTOMHOCT MO CBOSA MpeLieHka. ADOHATBLT UMa NpaBo Aa NoUcka BPEMEHHO cnupaHe
Ha NpefoCTaBsAHETO Ha ycryraTa, KaTo 3asiBu TOBa NMCMEHO B Mara3uH Ha Busakom unu ce obaam Ha
TenedgoHa 3a obcnyxBaHe Ha knneHTn 123. AGoHaTBT MOXeE Aa NpeKkbeBa ycnyrata obLo 4o 6 meceua
B pamMKWTe Ha efHa roguHa, 6e3 3HayeHue Ha Opos Ha nNpekbCBaHWATA, KaTo Mpes3 nepvoga Ha
npeKkbCBaHe Cce NpeycTaHOBsIBa NMOAaBaHETO Ha BCSAKaKbB CUrHar, Kakto U ce npekbcBa AocTbna Ao
CcbxpaHeHa uHdopmaumsa oT nnatgopmarta. CpokbT Ha JOroBopa Cce yabihkasBa CbC CPOKa 3a KOWTO €
buna cnpsHa ycnyrata. ABoHaTbT MOXe Jda npekpatu npeaBapuTeNHO 3asiBEHUS CPOK Ha
npekpaTsiBaHe Mo HeroBo M3NCKBaHe KaTo noceTu marasunH Ha Bueakom munu ce obagu Ha TenedoHa 3a
obcnyxBaHe Ha knueHTM 123. [llpu Bb3CTaHOBSABaHe Ha Ycnyrata ce MOAHOBSABAT BCUYKU
OOMbIHUTENHM yCnyrK, 3a kouto ABOHaTBLT ce € aboHupan Mo cunaTta Ha CKINIYEeHUs AOroBop MIu
BNOCMeACTBME Npe3 UHTEPaKTUBHOTO MEHHO.

6. Cncrtema 3a otuntTaHe Ha cMeTkuTe Ha YcnyruTe Vivacom IPTV 1 EON
6.1. HayanHa gata 3a oT4nTaHe Ha CMeTKM

OTuntaHeTo Ha CMETKM Lie 3anodyHe OT JaTaTra Ha akTMBUpaHe M NpeaocTaBsHe Ha Ycnyrata C
NnoAanuceaHe Ha KOHCTaTUBHUSA MPOTOKOS, KOETO npepnonara, 4ye AboHaTbT nMpuema, 4ye Ycnyrata e
aKkTuBupaHa, 06opyaBaHETO € NpeaocTaBeHo n Ycnyrata paboTtn npaBumHO, UKW C NOANUCBAHETO Ha
npuemo-npeaasaTeneH NpoTokon npu n3bop Ha ,Take away“ nHcTanaumsa. OTYMTAHETO HA CMETKM 3a
OOMBbIHUTENHN YCNyrk, 3asiBEHN NO-KbCHO B MarasvH Ha BuBakoM, no tenedoH unm npes3 UHTepHeT
cTpaHuuaTa Ha BuBakom, 3ano4yBa OT faTata Ha akTUBMPaHE Ha YCNyruTe Unm ot AeHsi Ha 3asBABaHETO
nm.

6.2. LeHuTe, kouTo ABOHATBLT AbITKM ca:

6.2.1. lHcTanaunoHHa LeHa;

6.2.2. EQHOKpaTHa ueHa 3a BKNYBaHe Ha Ycnyrara;
6.2.3. MeceueH aboHaMEHT 3a M3MNoNn3BaHe Ha YcrnyraTa;

6.2.4. MeceyeH aboHaMEHT 3a M3NON3BaHE HA OOMBIHUTENHW YCIYIX KaTo HanpuMep LOMbIHUTENHN
NPUEMHULN, OOMbITHUTENHN NakeTn ¢ TB kaHanu;



6.2.5. CTONHOCTTa Ha OONBNHUTENHO 3asBEHOTO CbhAbpXaHue vpes ycnyrute ,Buaeo no nopwbuka” u
,Pay per view” (lMnatu, 3a ga rnegaw). BuBakom nybnukyBa akTyanHa MHgopMauus 3a LeHW Ha
npegnaraHvTe ycryru, BCUYMKWM AeNcTBalm TapudHu NnaHoBe, Takcy 3a NoAAPbKKa, LEHOBU NNCTU Ha
npegocTaesHo obopyaBaHe, HAa4YMHM Ha NnallaHe (pa3nuky B pa3xogute, MpousTuyaluy oT pasnmyH1Te
HaYMHM Ha nnawaHe — ako MMa TakmBa pasnuku) Ha oduumanHaTa Cu WHTEPHET CTpaHuua:
www.vivacom.bg

6.3. MHcTtanaunoHHa ueHa u EgHokpaTHa ueHa 3a BkmwyBaHe Ha Ycnyrata. Korato e abmkuma
MHCTanauuoHHa LeHa, T4 we 6bae 3annaTeHa ¢ MbpBaTa MecedyHa CMeTKa, OTYeTeHa crnej HavanHarta
AaTa 3a oTYMTaHe Ha CMeTKUTe, mocoyeHa no-rope. KoraTo e AbmkMMa e4HOKpaTHa LieHa 3a BKINoYBaHe
Ha YcnyraTta, T ce Hauucnsea npu 3asassBaHe Ha Ycnyrata. Mpu nunca Ha TexHM4Yecka Bb3MOXHOCT
3a npegocTtaBsiHe Ha ycnyrute Vivacom IPTV u EON ueHaTa 3a BK/OYBaHE Ce Bb3CTaHOBSIBA Ha
KnueHTa.

6.4. LleHa 3a obopyaBaHe ABoHaTBLT 3ansalla LieHa 3a NpeaocTaBeHoTo oT BuBakom o6opyaBaHe npu
cKrnoyBaHe Ha 6e3cpoyeH JOoroBop.

6.5. MeceuyeH aboHamMeHT

6.5.1. NbpBa MeceyHa cmeTka MbpBaTa MecevHa cMmeTka 3a npegoctaseHa Vivacom IPTV unu EON
ycnyra e gbIpkMMa npes oT4eTHUS nepuoA, crneaBaly TO3u, Npe3 KOMTo e akTuBmpaHa Ycnyrata. C
nnailaHeTo Ha MbpBaTa cu MecevHa cmeTka 3a Vivacom IPTV nnn EON AGoHaTbT 3annawa:

* MHCTanauMoHHa LieHa u ueHaTa no 1. 6.4 (ako MMa TakaBa cbriacHo 3asiBkata/[lorosopa); « 4actta
OT MeceyvHus aboHaMeHT 3a npegocTaBeHaTta Ycnyra 3a gHuTe OT JaTaTa Ha 3arnoyBaHe Ha oTyMTaHe
Ha CMeTKUTe [0 Kpasd Ha OTYETHUSA Nepuoa, nNpes KOWTo ce akTuBmpa Ycnyrara;

* MbrieH aboOHaMeHT 3a OTYETHMSA Nepuo Crned akTUBMpaHe Ha YcrnyraTa, MecevHa LieHa 3a U3nonssaHu
oT ABoHaTta AOMbIIHUTENHN YCNYIX 1 LleHaTa Ha AOMbIIHUTENHO 3a8BEHO CbhAbPXaHUe 4Ypes ycrnyrute
,Bvaeo no nopbvyka” n ,Pay per view” (MNnaTtun 3a ga rmegaw).

6.5.2. Btopa meceyHa cmeTka BTtopata n cnegBawumte MeCeYHn CMeTKN e BKIYBAT MbJIEH MeceyeH
aboHameHT 3a YcnyraTa, UeHa 3a AOMbIHWTENHW YCRyrM WM LeHaTa Ha OONbIHUTENHO 3asiBEeHU
CbObpXaHWe 1 ycryru (ako nma Takvea).

6.5.3. NpegocTaBeHNTE yCNyru ce oTynTaT Ha CrieaHUTe OTYETHU Nepuoaun B 3aBUCUMOCT OT AaTtaTa no
T.6.1: 6.5.3.1. OT 1-BO UMCNO Ha KaneHgapHWs mMecel 40 NOCMEeAHO YMCMO BKIHYUTENHO HAa CbLUUS
KaneHgapeH Mecel;

6.5.3.2. oT 8-MO 4McCno Ha KaneHgapHumsa Mecel OO0 7-MO YMCNO BKNIOYUTENHO Ha cnegBalius
KaneHgapeH Mecel;

6.5.3.3. o1 15-T0 4yucno Ha KanengapHus mecel A0 14-TO 4YMCNO BKIKOYUTENHO Ha cneaBalyms
KaneHgapeH mecel;

6.5.3.4. OoT 22-po 4Mcno Ha KaneHgapHus mecel 00 21-po YUCMO BKMOYMTENHO Ha creaBalius
KaneHgapeH meced,. 6.6. MNnawaxe Ha YcnyraTa

6.6.1. ABoHaTBLT € ANTbXEeH Aa 3annaTu BCUYKM ObIDKMMU CyMU B ONnpedeneHnte B u3gageHarta ot
BuBakom cmeTka cpokoBe. AKO He € MOCOYEHO APYro CPOKbLT 3a nrawlaHe e 18 kaneHgapHW OHKU cneq
Kpasi Ha OTYeTHUS nepuoa.

6.6.2. MNnawaHeTo Ha 3agbrmkeHUsiTa Ha ABoHaTa, MOCOYEHU TYK, LLe Ce cyMTa 3a M3BLPLUEHO Ha
Jararta Ha nosflydaBaHe Ha MbfiHaTa cyma, NocoYeHa B cMeTkaTa Ha ADoHaTa, B kacuTe Ha BuBakom
Unu cnep 3aBepsiBaHETO C Ta3n cyMa Ha baHkoBaTa cMeTka Ha BuBakom. YacTuyHu nnaiwjaHusa HamMa
[a ce cuynTaT 3a U3NbiHEHWe Ha 3agbmkeHussTa Ha AboHarTa.

6.6.3. BuBakoM Lle n3gane cmeTka Ha ABoHaTa 3a U31CKyeMOTO NnrlallaHe B CpoKoBeTe Mo T.6.5.3 Bceku
mecel. HenonyyaBaHeTo Ha cMeTka He ocBoGoxgaBa AGoHaTa OT 3agbiPKeHMeTo da nnatu
ObMHKUMUATE CYMU B OnpeaeneHns cpok. Busakom mMoe ga onpedens v Apyrv nepruoam U cpokose Ha
oTyATaHe W 3annallaHe Ha Ycnyrute, 3a KoeTo MNpeaBapuTernHo yeedomsiBa aboHaTuTe. [Mpu


http://www.vivacom.bg/

yBegoMABaHETO BuBakom cbobpassiBa Bb3MOXHOCTTa 3a 3ana3BaHe Ha 18- paHeBHaTa
npoABIDKUTENHOCT Ha CPpOKa 3a nnallaHe.

6.7. HennawaHe

B cnyyan ye AGoHaTbT He e mnatvun 3a YcnyraTta cnep onpegeneHara 3a nnawjaHe KpanHa garta,
BuBakom e cnpe ga npegoctaes Ycnyrata Ha AboHaTta, 6e3 ga ro ysegomsiea M3puyHo 3a toea. [Npu
HesannalwaHe Ha OAbIMKUMUTE CYMU B OnpegeneHnTe 3a ToBa cpokoBe, ABOHATLT AbIKM NUXBa 3a
3abaBa B pa3mep Ha 1/365-Ta 4acT oT 9 NpoueHTa OT pasMepa Ha HennaTeHUTE B CPOK 3a4bIMKEHMS,
3a BCEKM eVH OeH 3aKbCHeHMe cref Cpoka 3a nnailaHe, 40 JaTaTa Ha OKOH4YaTerHoTO nnallaHe.
Jlnxeute npu 3abaBeHO nnawjaHe Ha 3agbJPKEHUSATA 3a NnawiaHe Ha YCnyrute ce BKI4yBaT B
n3ganeHnTe NbpBUYHUM CHETOBOOHM OOKYMEHTU Ha OTAEeNEeH pe npean cymMmaTta 3a nnallaHe.

6.8. NpomsiHa Ha LeHuTe

He no-4yecTo OT BeAHBX B paMKUTE Ha efHa kaneHgapHa rogvHa BuBakom uma npaBo ga uHaekcupa
ueHnTe Ha Ycnyrata, kKaTto M KopurMpa C MpOLEHT He MO-BUCOK OT MeCEeYHMS WHOEKC Ha
notpebuTenckuTe LeHun, onpeaeneH ot HaumoHanHusa ctatuctudeckn nHetutyT (MMML, npeoxoaHuaT
mecey = 100), HaTpynaH 3a nepuoga criej MnocnegHoTo onpefensiHe Ha cboTBeTHaTa ueHa. C
npuemaHe Ha OOwwmTe ycrnoBust AGOHATLT Ce cbrnacsiBa C MeToauKkata 3a KOpPeKuus Ha LeHuTe,
M3BbPLLEHA NPY YyCNOBUATa Ha HacTosLwaTa T1.6.8.

6.9. HaunH Ha nnawaHe

HaunHute 3a sannawjaHe Ha ueHaTa 3a ycnyraTa ca ny6nvMKyBaHUM Ha WMHTEPHEeT cTpaHuuarta Ha
BrBakom 1 ce NpedocTaBaT ¢ BCAKa M3dageHa MeceyHa cMeTka.

6.10. JlonbAHUTENHKU yCnyrn

6.10.1. Ycnyrute TV GO mn EON Mobile TV npegoctaBatr AOCTbN A0 pasfnnyHU paguo wu/mnm
TENEBU3NOHHM Nporpamn B pearnHo BpeMe U Apyrn ayamo-Bu3yanHu npoayktn n OyHKLMOHANHOCTH,
cpeLy onpegerneHa aboHameHTHa MeceyHa LeHa unv eauHnyHa Takasa.

6.10.2. B ponbnHeHne ycnyrata TV GO u nnatgopmara 3a npeaocTaBsHETO W ocurypsisat
Bb3MOXHOCT 3a 3asiBSiBaHe Ha CbObpXXaHWe WU yCryru cpelly 3annawlaHe Ha eavHWYHa LeHa unu
oTgoeneH aboHaMeHT 3a onpegeneH cpok. Te3au OOMbIHUTENHM YCMyrM ce onucBaT B JOroBopa 3a
ycnyrata unu ce obaBaBat no Apyr noaxoasiy HauvH oT Bueakom.

6.10.3. Nopb4yBaHeTO U/MnNM aboHNPaHETO 3a HAKOW OT AOMbIHUTENHUTE ycryrn 3a Vivacom IPTV moxe
Aa Cce u3BbpLIBa 4Ype3 MHTEPaKTUBHO MEHIO, yrnpaBnsBaHo OT [loTpebutens 4pes npunoxeHWeTo,
npegocTaBeHo oT Bueakom, 1 Ypes noTpedbutenckoTo uMe 1 Nnapona, ¢ KoMTo ce e perncTpupan B Hero,
1nu no gpyru, npeasapuTenHo o6sBeHn oT BUBakom HaumHw.

6.10.4. BuBakom vma npaso Aa NPOMeEHs CbAbPXaHWETO Ha NPEeAOCTaBsAHUTE NakeTn C TENEBU3UOHHU
nporpamu, kakto n 6pos 1 Buga Ha B1UAeO CbAbpPXaHMETO B NakeTuTe oT nnatgopmara 3a Buageo no
nopbyka. BuBakom we ysegomu Motpebutensd 3a npomMeHUTE Ype3 MHTEPHET calTa CuM U peKknamHu
matepuanm.

6.10.5. YcnoBus 3a JOCTBMHOCT U CbBMECTUMOCT Ha ycnyrute TV GO n EON Mobile TV

6.10.5.1. BuBakoM npegocTaBa Ha MoTpebuTenuTe akTyarnHa WHGOPMaLUsS OTHOCHO TEXHUYECKUTe
M3NCKBaHWSA 3a HopmanHa paboTa Ha MPUMOXEHMeTo, 3a [OOCTbM A0 Yycnyrata, Heobxoaumara
cBbp3aHoCT 1 oBGopyaBaHe, ¢ KOWTO crieABa Aa pasnonara notpeéuTens.

6.10.5.2. lMocoyeHaTa uHGoOpMaumsa ce nybnukyBa WM akTyanuaMpa Ha WHTEPHET CTpaHuuaTta Ha
BuBakom.

6.10.5.3. Ycnyrute TV GO n EON Mobile TV ca 6a3npaHn Ha pa3npocTpaHeHne Ha CTPUAMUHE CUrHan
npe3 MHTEPHET, KOETO OCUTypsiBa JOCTBMHOCT A0 ycryrata B pamMKUTe Ha TepuTopusiTa Ha ObpKaBu-
yneHkn Ha EBponencknsi cblo3, HaBCsAKbAE KbOETO NOTPeOMTENsT uma MobuneH wu/mnu dukcrupaH
OOCTBIM A0 BUCOKOCKOPOCTEH MHTEPHET, OCUTYpPsIBaH OT U3MON3BaHNA OT HErO JOCTaBYMK.



6.10.5.4. MyHMManHUTe napamMeTpu Ha LWMPOKONEHTOBa CBbP3aHOCT, KOATO MOXE Aa noaabpxa
HeobxoaumaTa CKOpOCT 3a 06MEH Ha MHAOPMALMOHHUTE NOTOLM, Ce ONUCBAT Ha UHTEPHET CTpaHuLaTa
Ha BuBakom.

6.10.5.5. B 3aBMCUMMOCT OT TEXHMYECKATE MapaMeTpu Ha CBbP3aHOCTTa MOXE [da HsAMa TexHuYecka
Bb3MOXHOCT 3a MpedocTaBsHE CaMO Ha 4acT OT MakeTUTe WM 4YacT OT CbAbpXKaHWETO,
pa3snpocTpaHsaBaHo Ype3 nnaTtdopmara.

6.10.5.6. HAkoun oT dyHKUMUTE Ha ycnyrata (kaTo Swipe — NpexBbprisiHe Ha curHana oT Non3BaHOTo
MOOGMMHO YCTPONCTBO KbM TENEBU3MOHEH NPUEMHUK U 0OpaTHO) ca AOCTBMHM CamMO Npu Non3BaHe Ha
onpegeneHa pgpyra ycnyra Ha Bueakom (kato Vivacom IPTV), cbrnacHoO XapakTepUCTUKUTE Ha
ycnyrarta, noco4YeHu B AOroBopa W/unv Ha MHTepHeT cTpaHuuaTa Ha Busakom.

6.10.5.7. Ycnyrata mMoxe Oa ce MNoni3Ba Ha HSKOMKO, OrpaHMYeHn Ha OpoW, KpawmHW YCTPOWCTBA,
CbIMACHO YCroBWUsiTa MNOCOYEHW B [JOroBopa W/MNU Ha WHTEPHET cTpaHuuata Ha Busakowm.
MoTpebuTenat mMoxe Aa MPOMEHS PEerucTpupaHUTe OT HEro KpamHW YCTPOWCTBa B paMKuTe Ha
MaKCMMarHo JonycTuMusa 6por, No CBOSA NpeLieHka.

6.10.6. OrpaHnyeHuns 3a nonasaHe Ha ycnyrute TV GO n EON Mobile TV.

6.10.6.1. MNMoTpebuTtenaT HAMa NpaBo Aa NpenpogaBa WUNW nNpefocTaBs Noj kakeaTo M Aa e dopma
nonssaHeTo Ha ycnyrata TV GO uw/unu npegoctaseHoTo oT BuBakom npunoxeHue n ycnyrata EON
Mobile TV Ha TpeTu nuua.

6.10.6.2. MNoTpebutenat HAMa npaso Aa nNpenpoaasa, Aa M3NbyBa UNKM Aa Nno3BofsBa M3NbyBaHe Ha
nporpamara B MecTa ¢ nybnuyeH JOCTbM, UK Aa M3Non3Ba Mo KakbBTO M Aa 6uno HavvH ycnyrata TV
GO nycnyrata EON Mobile TV 3a Tbprocku uenu KkaTo rapaHTupa, 4Ye Te LLe Ce Non3Baj B NoMeLeHmns
C OrpaHu4eH AOoCTbM, NpegHa3HavYeHn 3a TpanHO Non3BaHe OT KOHKPETHW (hnsmyeckn nuua.

6.10.6.3. C gencremeTto no 3aseaBaHe Ha ycnyrata TV GO u ycnyrata EON Mobile TV lMotpebutenart
ce cbrnacsiea v npvema, ve ycnyrata TV GO u ycnyrata EON Mobile TV Hama ga 6baat nonsesaHu B
o6LLecTBEeHM UK NyBANYHM 30HM UM MeCcTa BKITIOYUTENHO XOTencku nobuta, 6apose, pecTopaHTh Unm
obLlecTBeHM NnoLlaamn, Kakto U BCAKAKBU MOMELLEHMS UM MecTa, eKCrnnoaTupaHn ¢ Tbproscka uen
UNM TakumBa, KOMTO MMAaT coumarnHo unu Apyro obLlecTBEHO npeaHas3HadyeHue, KOeTo npegnonara
ny6nM4yHO WM/Mnn MacoBO pasnPOCTPaHeHue, BKIYUTENHO XOTenwu, MOTenu, NaHCMOHM, 3aTBOPW,
GONHULN, YaCTHU KNUHWKN 1 APYrM NoAobHM hyHKUMOHANHNW CTPYKTypu (BCAKO “MSACTO, obutaemo oT
MHOro xopa“), KouTo NpMemaT TENEBU3NOHHUTE KaHanu, BUAeO CbAbpXKaHWe U NPUNOXEHNS, BKIOYEHU
B ycnyrata TV GO u ycnyrata EON Mobile TV.

6.10.6.4. NoTpebunTensaTt HAMa NpaBo Aa 3anucBa Ha APYrn YCTPOWUCTBA U/MMN HOCUTENN CbAbpXKaHue,
npegoctaeaHo 4pes TV GO nnatdopmara u ycnyrata EON Mobile TV, kakto U ga ro nsmeHs u
pa3npocTpaHsiBa AONbIHUTENHO NO KaKbBTO U Aa BUMO Ha4YnH.

6.10.6.5. Ycnyrute TV GO n EON Mobile TV ca npegHasHayeHn 3a non3saHe B Bwnrapua v npwu
BpEMEHHO npebuBaBaHe B ApyrM ObpxaBu udneHkn Ha Esponerickusa cbio3 (EC) Ha lNotpeburen,
noctosiHHO npebuBaw, B Bbwbnrapus, cbrnacHo ycnoeusaAta Ha PernamenTt (EC) Ne 2017/1128 Ha
EBponelickusa napnameHT n Ha CbBeta oT 14 toHn 2017 r. 3a notpedbuTtenu, kKOMTo He NpebueaBat
nocTtosiHHO B bbrrapus, ycnyrata moxe Aa 6bae orpaHvMyeHa 3a JOCTbN CaMO Ha TeputopusiTa Ha
cTpaHata. [Npu Hanuuue Ha OCHOBAaTENHW NPUYMHU Ada ce npueme, 4e noTpebuten e npomeHwun
MOCTOSIHHOTO cu NpebuBaBaHe M3BBLH bbnrapus, ycnyrata moxe Aa 6bae orpaHuyeHa.

6.10.6.6. JoctbnHocTTa Ao ycnyrute TV GO 1 EON Mobile TV e B 3aB1UCUMOCT OT napameTpuTe Ha
MpexaTa B KOHKPETHUS MOMEHT U MACTO 3a nonssaHe Ha YcnyraTta. BuBakom He orpaHvnyasa, HO U He
rapaHTMpa Bb3MOXHOCTTA 3a OOCTbM W Ka4eCTBOTO Ha ycriyraTa, Mpu nonssBaHe Ha cblijata oT
TepuTopusiTa Ha Apyrn gbpxasu YneHkn Ha EC.

6.10.6.7. Npun nonasaHe Ha ycnyrute TV GO 1 EON Mobile TV Ha Teputopusita Ha ApYyrM OAbpxasu
uneHkn Ha EC e Bb3MOXHO 3a focTbNa A0 1 3a usnonssaHeto Ha ycnyrute TV GO n EON Mobile TV
kbM [NoTpebutenute ga ce npunarart TakCu, AbIMKMMIU HA ONEpPaTOpPUTE Ha ENEKTPOHHN CbOBLIUTENHN
Mpexu, n3nonasaHu 3a goctoen o TV GO.



6.10.6.8. MNonaeaHe Ha ycnyrute TV GO n EON Mobile TV n3BbH Teputopusita Ha EC e 3abpaHeHo.
MMpn KoHCTaTUpaHe Ha TakoBa nonsBaHe, aboHaMeHTBLT 3a ycnyrata Moxe aa 6bae npekpaTeH OT
cTpaHa Ha Busakom EA[Ll, cbrnacHo ycrnoeusTa no cbLyms.

6.10.6.9. BuBakoM MOXe [a orpaHuymn cbabpxkaHue 3a Buaeo no nopbyka u kaHanu Ha EON Mobile TV
no BuA Nopagun orpaHUYeHns], HaroXeHn OT 3aKkoHOA4AaTENCTBO U/UK OT TPETU nuua.

6.10.7. CnupaHe 1 npekpaTaBaHe Ha NpeAocTaBsHETO Ha ycnyrata TV GO n ycnyrata EON Mobile TV

6.10.7.1. BpemeHHO cnupaHe Ha npegocTaBAHETO Ha ycnyrata TV GO Busakom n ycnyrata EON
Mobile TV

BuBakom cu 3anasBa npaBoTO Aa cnupa BpeMeHHO NpeaocTtaBAHETO UM B CliegHUTEe crny4vau:

6.10.7.2.NMnaHnpaHn nponnakTUYHN PEMOHTI UM MEPONPUATUSA C Liern ONTUMU3MpaHe Ha KayeCcTBEHMU
napameTpu Ha ycnyrata TV GO u ycnyrata EON Mobile TV 1 aBapuiiH1 peMOHTY;

6.10.7.3.NoBpena nnun cmyLLeHnsa B MpexaTa 3a pa3npocTpaHsiBaHe Ha TeneBU3NOHHUTE nporpamu 4o
OTCTpaHsiBaHe Ha noBpearta Wiy CMYLLEHWETO W/MNWN CNupaHe Ha efleKTPUYEeCKOTO 3axpaHBaHe Ha
pernoHanHaTa unu HauuoHarnHa enekTpuyecka Mpexa [0 Bb3CTaHOBSABaHE Ha 3axpaHBaHeTo;

6.10.7.4. Npwn HacTbNBaHe Ha OOCTOSITENCTBA HA HEMPEeooNIMMa cuna 4o oTnagaHeTo UM,

6.10.7.5. Korato lNoTpebutenar nonsea ycnyrata TV GO u ycnyrata EON Mobile TV no HauuH, KOUTO
3aTpyaHsBa Uy Npeyn Ha HopMmanHaTta paboTta Ha gpyru notpebuTtenu Ha BuBakom mnv nm npuynHsiea

Bpeau;

6.10.7.6. KoraTo TeneBM3noHHa nporpama He e 4OCTbIMHAa OT MpexaTta Ha BuBakom [0 ocurypsiBaHe Ha
TakbB JOCTHN;

6.10.7.7. Korato lNotpebutensaTt npegoctaes ycnyrata TV GO n ycnyrata EON Mobile TV Ha Tpetun
nvua unm U3BbLPLLM OPYro HapyLEeHUe Ha orpaHnyeHunsTa no team O6Lwm ycnosus.

6.10.7.8. Mo oTHOLLEHNE BL3MOXHOCTTA 3a 3asiBABaHe Ha CbabpkaHue npes nnatdgopmMarta 3a Bugeo
no nopbyka, BvBakom Moxe Aa orpaHuyYM AOMBbMAHUTENHOTO 3asBsBaHE Ha TakoBa CbAbpXaHue Hag
onpenerneH o6em 1 CTOMHOCT MO CBOS MpeLieHKa.

6.10.7.9. lNpwu BpeMeHHo cnupaHe Ha ycnyrata TV GO wnun ycnyrata EON Mobile TV nopagu npuyunHm,
3a kouTo BrvBakoM e OTrOBOpHO, 3a Nepuof No-Abbr OT 8 Yaca, MeCceyYHUAT aboHaMEHT, ObIIKUM OT
MoTpebutena 3a nonsBaHeTo W, Ce HamansBa C MponopuMoHanHata 4act oT aboHaMeHTa,
CbOTBETCTBALLA Ha AHUTE, NPe3 KOUTO He e NpefocTassaHa ycnyrata TV GO vnn ycnyrata EON Mobile
TV. B Te3un cnyyau eguH mecey ce cuuta 3a 30 (TpuaeceT) kaneHgapHU aHKU. Tasnm Touka e npunoxmma
caMo ako [MoTpebuTtenaTt e ysegomun Brueakom, 4e He e O6un B cbCcTOsAHME Aa nonsea ycnyrata TV GO
unu ycnyrata EON Mobile TV.

6.10.7.10. BuBakom He JaBa HUKaKBW ApPYrv rapaHumm, KOMTO He ca U3PWUYHO NpeaBuaeHn B Te3n obLm
YCroBusi, OTHOCHO WHOpMauus, cbAbpxaHue, ycnyru, OYHKUMOHWPAHETO U BBL3MOXHOCTUTE 3a
AocTbn Jo yenyrara.

6.10.7.11. BuBakoM He OTroBaps 3a CbAbpXaHMETO Ha npenpeaaBaHOTO CbAbpXaHue, OCUrypsiBaHo
OT TpeTn nuua.

6.10.7.12. BuMBaKkoM He HOCW OTIOBOPHOCT, akO NPV HapyleHuss Ha paboTocnocobHOCTTa Ha
NpPorpaMHOTO UM  TEXHUYECKOTO OcuUrypsiBaHe Ha Apyru onepatopy B WHTepHeT wunu Ha
TEeNekoMYyHMKaLMOHHWUTE BPb3KN B CTpaHaTa, peructpmpar MNMotpebuten He Moxe Aa nonsea YacTU4HO
UNU HaMbITHO Bb3MOXHOCTUTE Ha ycnyrute, npegoctaBsaHu B [NopTana Ha Busakowm.

6.10.8. MlHTenekTyanHa cobcTBeHOCT

6.10.8.1. CbabpkaHMeTo Ha Ycrnyrata 1 NpuioXeHMeTo 3a LOCTbM OO0 Hesd ca obekT Ha npaBa Ha
WHTeneKTyanHa cobcTBeHOCT Ha BuBakoM nnu Ha TpeTu nuua.



6.10.8.2. CbabpKkaHMETO BKMNIOYBA, HO He Ce orpaHu4aBa OO0 BCSKaKBM TEKCTOBE, W300paxeHus,
My3uKanHu 1 ayamo-Bu3yanHu NnponsBeaeHuns, AusanH, nora, nogpenda, TexHonornm n ap.

6.10.8.3. N3non3eaHuTe B ycnyrata TV GO u ycnyrata EON Mobile TV Tbprocku mapku, nora u
HaVMEHOBaHWsI ca UHTEeNeKTyanHa cobCTBEHOCT Ha CbOTBETHUTE UM NpUTEXaTENW.

6.10.8.4. YcnyraTta e npegHasHaveHa 3a Mosfi3BaHe camo Ha Teputopusita Ha Penybnuvka Bbnrapus u
npu BpeMeHHo npebrBaBaHe B Apyra gbpxkasa uneHka Ha EC.

6.10.8.5. BuBakomM e egMHCTBEH HOCUTENT Ha MPaBOTO Aa PasnpoCcTpaHsiBa 3ByKO3anucu U ayamo-
BM3yarnHu npousseaeHuns Ypes Ycnyrata. Bcako konvpaHe 1 pasnpocTpaHeHue Ha 3anucuTe v ayamo-
BM3yanHuTe npou3BedeHusl, JOKOMIKOTO He e M3PUYHO paspelleHo B HacToswmute O6mM ycnosus, e
HapyLleHVe Ha 3akoHa 3a aBTOPCKOTO MpaBO M CPOAHWUTE My NMpaBa W APy NPUOXUMIU HOPMATUBHM
aKTOBE W MOAJIEXWN HA CbOTBETHM CaHKLMN.

6.10.8.6. BuBakom npegocrtaBA €4UMHCTBEHO HEWU3KITHYUTESTHO, HEenpexeBbplsinMO npaBo 3a JIMYHO
nons3saHe, BKIo4Ballo Bb3Npon3BexgaHe Ha CbAbp>XKaHNEeTO cCaMo Ha yCTpOVICTBa 3a JIn4Ha yI'IOTp663,
KaTo He Ce NpenoCTaBAT HUKakKBU NMpaBa OCBEH Te3n 3a JIMYHO Nnosi3BaHe.

6.10.9. EON Smart TV npunoxeHue

6.10.9.1. EON Smart TV e ocduumnanHo npunoxeHue 3a rnegaHe Ha TeneBu3usa Ha n3bpaHu mogenu
TeNneBn3NOHHN ycTponcTBa. CNNCBKLT C NOAABPXKAHMTE YCTPOWCTBA Ce aKTyanuaupa nepuognyHo u e
HanuMyeH Ha www.vivacom.bg.

6.10.9.2. EON Smart TV npunoxeHneTo ce 13non3ea 3a rnegaHe Ha Tenesusund, Mmysvka, 3abaBneHus
1 OUNMmn B peanHo BpeMe Ha U3nbyBaHeTo MM NO TENEBU3NOHHUTE KaHann. Ypes npunoxeHneto EON
Smart TV moxe ga ce rnegaT TeNEBU3NOHHN KaHanu AUPEKTHO Ha TeneBU3MOHHOTO YCTPOMCTBOTO 6e3
Hy>Kda OT OOMbIHUTENHO YCTPOonCTBO (STB).

6.10.9.3. BuBakom MOXe Aa orpaHu4m cbabpkaHue 3a Buageo no nopbyka u kaHanu Ha EON Smart TV
NPUNOXEHNETO NO BUA NOPAAM OrPaHNYeHUs, HanoXeHW OT 3aKOHOL4ATENCTBO U/MNKn OT TPETU Nnnua.

6.10.9.4. AboHaTuTe MoraT ga ynpaensiBaT yCTpoMCTBaTa, Ha kouTo da non3sat EON Smart TV
NPUMOXEHNETO, U AaHHMTE 3a BXOA4 B MObunHoTo npunoxeHne EON Mobile TV upes pervctpauus B
nopTarna 3a ynpaBrieHve Ha ycnyrute — www.myvivacom.bg.

6.10.9.5. CneundunyHNTe XapakTepuCTUKM Ha OONBbNHUTENHWUTE ycnyrk, onucaHM B T.6.10., ca
npunoxumn n 3a EON Smart TV npunoxeHneTo ocBeH ako B HacTosAwmTe OBLWM yCnoBMS UK CKIOYEH
[OroBop U3pPUYHO He e NOCOYEHO ApPYro.

7. MNpomsaHa Ha non3saHata Ycnyra Vivacom IPTV
7.1.1. MvrpupaHe oT e4unH Bug Ycnyra kbMm Apyr — o6y npasuna

OcBeH korato VHOUBMAyanHUS OOroBOp MpeaBwxkaa pasnuyeH ped, aboHaTu, KOWUTO >xenasaTt Ada
murpupart ot eguH Vivacom IPTV/EON nakeT KbM Apyr, MoraT Aa ro HanpasAT CaMo BEOHBX B paMKnte
Ha e4uH OTYeTeH Nepuog, kKaTo BuBakom ce cbrnacsasa ga npegocrtasu nsdbpaHata otT AboHaTa HOB BMA,
Ycnyra B cnyyanTte, KOorato ToOBa € Bb3MOXHO, KaKTO M KoraTto nunceaTt orpaHuyeHust no AencTBall
[oroBop 3a rnonssaHe Ha Ycnyrata. [py murpupaHe oT eguH KbM Apyr BUA Ycnyra, cnopep cnyyas v
CbrmacHoO AeicTealwlata LeHoBa nucTa, Ha AbBoHaTa Moxe Aa Obga novckaHa AONbiHWUTENHA
e[lHoKpaTHa LeHa.

7.1.2. MurpupaHe ot Vivacom IPTV kbm EON

MurpupaHe ot Vivacom IPTV kbM EON e Bb3MOXHO eJHOKpaTHO 3a KOHKpeTHaTa ycnyra.
7.1.3. MurpupaHe ot EON kbm Vivacom IPTV

Mwurpupane ot EON kbm Vivacom IPTV e HEBb3MOXHO.

7.2. lNpemecTBaHe Ha agpeca, Ha KOMTO ce non3ea Ycnyrata
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7.2.1. lNpemecTBaHe nNpu n3nonasaHe Ha Ycnyrata B MpexaTa Ha Busakom

B cnyyauTe, korato AGOHaTBT Xenae Aa npemMecTy Non3saHeTo Ha Ycnyrata Ha HOB ajpec, ToBa e
JOonyCTUMO camMO CbC Cbrnacme Ha BuBakoM M Npy HanmMyne Ha TexHUYecka Bb3MOXHOCT 3a
npeaocTaBsHe Ha ycryrata Ha HOBWUSI adpec, KaTo Ce AbKM OOMbIIHUTENHA LeHa 3a MHCTanupaHe.
Bb3MOXHO € HanmuMuume Ha OrpaHuveHa TexHUYecka Bb3MOXHOCT, MpUM KOETO HSKOW BUAOBE
OOMbIHUTENHM YCNYTN UNN CbAabpXXaHue, KoUTo ca Guny nonseaHyM 4O MOMeEHTa Ha NPeMecTBaHeTo Aa
He ca OOCTbMHM Ha HoBUA agpec. B TakbB cnyyan ABoHaTbT MOXe Aa 3asiBU Apyr nakeT unu ga
npekpaTtn ycnyrata. B cnydaute, korato AGOHaTHLT xenae Aa npekpaTy Mof3BaHeTo Ha YcnyraTa
rnopaau npomsiHa Ha agpeca Cu, TOW € ANbXeH Aa 3annatv BCUMYKM 3aOQbIIKEHUS, BKIOYUTEITHO
HEeyCTOMKN BbB Bpb3ka C €AHOCTPaHHO NpeacpoyHO npekpaTaABaHe Ha [oroBopa Ha AbGoHaTta C
Busakowm.

7.2.2. MNpemecTBaHe Npu U3non3BaHe Ha YcnyraTa B Yyxaa mpexa

B cnyuyaute, korato ADOHaTHLT xenae ga NpeMecTy Non3BaHeTo Ha Ycnyrata B YyX4a Mpexa Ha HOB
agpec, ToBa € [OMNyCTMMO HeorpaHudeH Opon nbTn 6e3 HeobxoAMMOCT OT cbrracue W/vnm
yBeaomMsABaHe Ha Buakom.

7.2.3. lpoMsHa Ha mpexarta, B KOSATO ce U3nonsea Ycnyrara

MpemecTBaHeTO Ha YcnyraTa oT MpexaTa Ha BuBakoM kbM 4yxga mpexa n o06paTHOTO ce M3BbPLLBA
CbC CKIMOYBAHE Ha HOB U/MNW U3MEHEHMe Ha CbLLEeCTBYBAaLY JOrOBOpP.

7.3. lNMpomsiHa Ha cpoka Ha [JoroBopa

ABoHaTBLT MOXe Aa NPOMEHU cpoka Ha [loroBopa cu 3a non3eaHe Ha ycnyrute Vivacom IPTV unm EON
cnep usTvdaHe Ha onpegeneHus MbpBoHavyaneH cpok B [loroBopa, 3a koeTto AGOHATBLT NogNMcBa HOBO
3aaBneHue/[JoroBop nnun 4OMbIHUTENHO CNOpa3yMeHNe 3a Non3BaHe Ha YcnyraTta 3a CbOTBETHUSA HOB
CPOK.

8. MNpekpaTaBaHe Ha NpefoCTaBAHETO Ha Ycnyrata
8.1. NpeamnssecTre 3a npekpaTaBaHe Ha NPeaoCTaBsAHETO Ha YcnyraTa

AGoHaTLT MOXe Oa Mcka npekpaTsBaHe Ha MNpPefdoCTaBsHETO Ha Ycnyrata, 6e3 ga obocHoBaBa
NpUYUHUTE 3a TOBa, KaTo 3asBM B 00eKkT Ha BuBakoM C NMMCMEHO u3BeCTME, NMOHE eauH Mecel
npeaBapuUTENHO, XXEenaHWeTo CU 3a MpekpaTsBaHe W BbPHE B MOCOYEHUSI €OHOMECEYEH CpPOK
npegocTtaBeHoTo obopyaBaHe (MbieH KOMMNEKT). BuBakom npekpaTsaBa npegocTaBAHETO Ha Ycnyrata
cneq vM3TUYaHe Ha CpoKa Ha ropernocovyeHOTO NMUCMEHO npeausBectve. B cnydvait, ye ABGOHATBT He
BbPHE NPedoCTaBeHOTO 3a cpoka Ha [oroBopa obopydBaHe, ObIDKM HeycToWka B pasmep Ha
CTOMHOCTTa Ha CbOTBETHOTO OOOpyABaHE CbINACHO LieHoBaTa fucTa Ha Bueakom. B cnydyan, ve
A6oHaTbT npekpatu [JoroBopa, npegn M3TMYAHETO Ha MbPBOHAYAIIHO YrOBOPEHUSA MEXAy CTpaHuTe
CPOK UNK CPOKa, 3a KOWTO € NpoAabimkeH [oroBopbT (Mpu ycnoBuaTa NpeaBUAeHU B MHAMBUOYANHWS
Horosop w/unu Ha T1.3.6 oT O6wmTe ycnosus), AboHaTbT 3annaiia Ha BueBakom cymaTta, onpegeneHa
no pepa Ha 1.8.4.

8.2. BpbLuaHe Ha obopyaBaHeTo

Korato AGoHaTbT e nonyyun obopyasaHe oT BuBakom, TOW € ANMbXeH Aa ro BbpHe Ha nuue,
oTopuavpaHo OT BuBakom ga ro npueme. [BeTe cTpaHW MOAMMCBAT KOHCTATUBEH MPOTOKON,
yAOCTOBepsiBall, CbCTOSIHUETO Ha NpeaoCcTaBeHOTo 0GopyaBaHe KbM MOMEHTa Ha NoanvMcBaHeTo My.

8.3. OTroBOpHOCT 3a HEU3MbITHEHNE

8.3.1. 3a BCuUKM Cnyvaun Ha HEU3NbITHEHNE HA 3aabMmxeHusaTa cu no OBLwKUTe yCnoBus CTpaHUTe HOCAT
OTrOBOPHOCT B CLOTBETCTBME C pa3nopebute Ha AeNCcTBALLOTO 6bNrapcko 3akoHO4ATENCTBO.

8.3.2. BuBakom He oTroBaps npeg AboHaTa 3a:
a. Jlunca Ha ymeHus OT cTpaHa Ha ABoHaTa ga usnonasa Ycnyrara;
6. MNpeTeHumm oT TpeTn nNuua cpelty AboHaTa npu 1 No NOBOA NOM3BaHe Ha YcnyraTa;



B. Bpean, npuuMHEHM OT OO WM HenpaBUIIHO MoaAbpXKaHe WM ekchnnoaTauMsi OT CTpaHa Ha
AboHaTta Ha obopyaBaHeTo, NpefoCcTaBeHo My OT BuBakowm;

r. [loBpeau no mpexara 3a NPeHOC Ha TENEeBU3NOHHMTE U pagno-nNporpammn, KOUTO NPaBAT TEXHUYECKU
HEBB3MOXHO NPeAOCTaBsHETO Ha YcnyraTta, KakTo U 3a BCUYKM ApPYry Crlydan nNpy KOMTO NpeKkbCBaHETO
Ha M3NbYBAHETO Ha NporpamMa ce AbMKMU Ha 0BCTOATENCTBA U3BBH MpexaTa 1 KOHTpora Ha Busakowm;
4. BuBakoM He oTroBapsi 3a Bpeau, NMPUYMHEHW HA TPeTW Nuua Nnpu u3nona3BaHe Ha Ycnyrata oT
ABoHaTa, KakTo M M3Mon3BaHeTO Ha Ycnyrata 3a HEe3akOHHM Lenv Mo KakbBTO UM Aa € HayvH uIu
M3BBLPLUBAHETO HA HEe3aKOHHM [AencTBust upe3 Ycnyrata. BuBakom He HOCW OTFOBOPHOCT 3a
CbObPXKAHNETO Ha TENEBUM3NOHHUTE Mporpamu, MpeHacsHW 4pe3 Ycnyrata, MynNTUMEAWMAHOTO
CbObpXaHWe NpefocTaBsHO Ype3 nnatdopmMaTa 3a Buaeo no nopbyka n CbAbPXKaAHUETO OT UHTEPHET
CTpaHuumMTe, AOCTBMHU Ype3 NpPUNoXeHudaTa ot Ycnyrarta.

e. 3a ycnyrute no HactosiuTe obLUmM yCrioBus He ce npeanaraT MUMHUManHWU HUBa Ha KavyecTBo.

8.3.3. lNpn BpemMeHHO cnupaHe Ha Ycnyrata nopagu aBapuiiHM PEMOHTU Ha MpexaTa, NPoabIKUAN
rnoBe4ye OT CpoKa 3a OTCTpaHsaBaHe no T. 5.3, 3a koeTo BuBakoM € u3uUANo OTroBOPHO, MECEYHUAT
aboHameHT, obmkuMm OT ABoHaTa 3a nonssaHe Ha Ycnyrarta, ce Hamansea ¢ nNponopumnoHanHaTa Jyact
oT aboHaMeHTa, CbOTBETCTBALLA Ha OHWTE, NPE3 KOUTO He e NpefdocTaBsiHa Ycnyrarta. B Teau cnyyan
eauH mecel ce cunta 3a 30 (TpugeceT) kaneH4apHU OHW.

8.3.4. KnaysaTta Ha 1. 8.3.3 e npunoxmma camo ako AGoHaTbT e yBegomun Bueakom, ye He e 6un B
CbCTOSAHWE Aa non3Ba Ycnyrarta u ca Hanuue ocHoBaHusiTa no 1. 8.3.3.

8.4. OTroBopHoCT Ha AGoHaTa

Ako [loroBopsT 3a Ycnyrata Vivacom IPTV nnm ycnyrata EON 6b4e npekpaTeH no nHiumatmea unm
no BMHa Ha aboHaTta npeau U3TMYaHeTO Ha M3bpaHna ¢ JoroBopa Cpok, aboHaTHLT (hM3NYECKo nuue)
ObKn Ha BuBakom HeycToWka B pasmep Ha Mece4yHUTe aboHaMeHTU 3a YCryrmte Ha CpoyeH
aboHaMeHT, 3a KOUTO OOroBOpPbLT Ce MpekpaTsaBa, Mo TeXHWS CTaHZapTeH pasmep, 6e3 oTcTbnka, 4o
N3TM4yaHe Ha CbOTBETHMUS CPOK, HO HE NoBeYe OT TPMKpaTHWUS um pasmep. Ako [loroBopbT 3a Ycnyrata
Vivacom IPTV unu ycnyrata EON 6bae npekpaTeH No uHMUmnaTtMeBa Unu nNo BUHa Ha aboHaTa npeau
M3TMYaHeTo Ha m3bpaHWs C JoroBopa CPoOK, aboHaThLT (lpuaMYecko nuue) AbMKM Ha BuBakom
HeycToMKa B pasMep Ha MeceyHuTe aboHameHTM 3a yCcnyrmte Ha cpoyeH aboHaMeHT, 3a KOWTO
[OroBOpbT Ce NpekpaTsBa, Mo TeXHUA CTaHaapTeH pa3mep, 6e3 oTCTbMNKa, A0 U3TUYaHE Ha CbOTBETHUSA
CPOK.

B nonbnHeHve Ha HeycTolikaTa 3a NpeACcpoYHO NpekpaTtsaBaHe aboHaTbT (PM3NYECKO UMW IPUANYECKO
n1ue) AbMKK Ha BBakoM M Bb3CTaHOBSABAHE Ha 4acT OT CTOMHOCTTA Ha OTCTLIKUTE OT aBoOHaMEHTHUTE
nnaHoBe, CbOTBETCTBALLA Ha OCTaBaLLMs CPOK Ha JOroBopa.

8.5. N3knoveHus

AOBoOHaTBLT HAMa Aa ObimKM Ha BuBakom 3annallaHe Ha ocTaBallUTe MECEYHU BHOCKM [0 U3TUYaAHETO
Ha MUHUManHus cpok Ha foroeopa (12 unu 24 meceua) B cnyyante no 1.8.6.1, 8.6.2, 8.6.3, 8.6.4, 8.6.8
n8.6.9.

8.6. MNpekpaTsiBaHe Ha Ycnyrata npean ustudaHe Ha usdpaHuns cbe 3asiBneHMeTo/[JoroBop Cpok Ha
nonssaHe [MpekpaTtaBaHe Ha Ycnyrata npean nstudaHe Ha n3bpaHusa cec 3assnexHveTo/[orosop cpok
Ha nonssaHe Le ce pa3peLun camo npu cnegHuTe obCToATENCTBa:

8.6.1. lNpu B3auMHO cbrnacue Ha gBeTe CTpaHu;

8.6.2. Npu HacTbnNBaHe Ha 06CcTOATENCTBA OT HEMPEoAoNMMa cuna cbrnacHo yneH 306 ot Tbproeckust
3aKOH, KOMTO TpanHO NPensATCTBaT NPefocTaBsHe Ha YcnyraTa;

86.3. B pe3ynrtar Ha DENCTBMS UNM aKTOBE Ha KOMMETEHTHMU Obp>XaBHU OpraHn, KOUTO BOOAT OO0
orpaHn4aBaHe BB3MOXHOCTTaA 3a NnpegoctaBAHe Ha YCnyraTa, OT BCAKa OT CTpaHuUTe C NUCMEHO
yBegoMIieHue;

8.6.4. Mpu cMBbpPT MM NocTaBsHe Nog 3anpeleHne Ha AboHaTa;



8.6.5. NlukBngaums unm obsiBsiBaHe B HECHLCTOATENHOCT Ha e4Ha OT CTpaHuTe no ,El,orosopa, CYMUTAHO OT
fataTta Ha BJin3aHe B C1J1a Ha CbOTBETHOTO peELLEHNE;

8.6.6. EgHocTpanHo, 6e3 npeam3secTue ot cTpaHa Ha BuBakom npu 3abaBsHe Ha nnailaHe OT cTpaHa
Ha ABoHaTa c noseye oT 10 (aeceT) OHM OT onpeaeneHns Cpok 3a nallaHe;

8.6.7. EgHocTpaHHo, 6e3 NnpeanssecTre OT cTpaHa Ha Buakowm, B criyvait, 4e ADOHaTBLT He € OTCTpaHus
HapyLUEHMETO Ha HSKOe OT 3adbJPKeHMATa Cu;

8.6.8. EQHOCTpaHHO OT CcTpaHa Ha BuBakoM npu nunca Ha TexHM4Yecka Bb3MOXHOCT 3a NpefocTaBsHe
Ha YcnyraTta. BuBakom we yBegommn ABoHaTa 3a npekpaTtsaBaHe Ha [JoroBopa kaTo nocouu npuymnHata
3a nunca Ha TexXHM4ecka Bb3MOXHOCT;

8.6.9. EgHocTpaHHO OT cTpaHa Ha ABoHaTa B crny4van Ha CUCTEMHO HEU3MbIIHEHUE HA 334 bIDKEHNETO
Ha BvBakoM fa OTCTpaHsiBa HEM3NPaBHOCTU MpW NpPefocTaBsiHe Ha Ycnyrata B cpoka no T. 5.3.
CWCTEMHO HEM3MbIIHEHME € Hanuue, Korato HeM3MbJIHEHWETO € AOoMyCHaTO NoBeYye OT TpU MbTU Mo
BpeEMe Ha [JOroBOpPEHMWSl CPOK Ha Non3BaHe Ha Ycnyrara;

8.6.10. B cnyyan, 4e npegoctaBeHOTO 0b6opyaBaHe € 6Mno OTKpagHaTO U MMa akT Ha KOMMETEHTHUTE
BNacTu, u ADOHATBT He Xerae Aa NPOABLIDKM MON3BaHETO Ha YcnyraTta, B KOWTO CriyYyan CbOTBETHUTE
Knayau oT HacToswuTe OBLWM yCnoBms ca NpUNoXnMu;

9. XKanbu, monbu n npeanoxeHns

9.1. Korato nanutea npobnem ¢ nonssaHeTo Ha ycnyrute, AboHaTwT/lMon3satenaT cneasa He3abaBHO
Oa ysegomum BrvBakom 3a ToBa Ha TenedoH 3a obcnyxBaHe Ha knneHTu 123, npes enekTpoHHaTa hopma
3a KOHTaKT C OpYyXeCTBOTO Ha www.vivacom.bg unu B yaobeH 3a Hero marasuH Ha gpyxectsoTo. [pu
pasrnexgaHe Ha OnnakBaHeTo 3a TEXHUYECKN NPOOMIeM 1 3a LenuTe Ha OTCTPaHSABAHETO HA YCTaHOBEH
TakbB, ByMBakom M3BbpLIBA AUCTAHLUMOHHM MPOBEPKWU, KOHCYNTAUMM U MOCELLEHUS Ha MSCTO npw
HeobxoAMMOcCT.

9.2. AgpecupanuTte go Busakom xanbu, monbu n npeanoxeHns ce pasrnexagar v pewlasaT oT Bueakom
He No-KbCHO OT edVH Mecel, OT MoslyYaBaHeTo UM, KaTo xanbonogartenaT ce nHdopmmpa NMCMEHO 3a
pesynrtaTa.

9.3. MNpu cnaseaHe Ha AelcTBalLaTa NpaBHa ypenba OTHOCHO 3awuTaTta Ha NMyHuTe aaHHu, BuBakom
noaabpKa U CbXpaHsaBa perucTpu Ha BCUYKM Xanbu, Monbu 1 NpeanoxeHus, 3a KOUTo ce npunara Toea
yCrnoBue, KakTo 1 OTrOBOpUTE MO TAX 3a CPOK OT 24 meceLa.

9.4. Xanbute, monbute, NpennoXeHuATa W peknamauuuTe, BKOYMTENHO OTHOCHO YCIyrM no
obcnyXBaHeTO U NOAAbPXKaHETO Ha NpefoCTaBAHUTE OT NPEANPUATMETO YCNyri ce nogaesaT Ha MACTO
B TbproBckaTa Mpexa Ha BuBakoM unu 4ypes MHTEpHET CTpaHuuata Ha APYXeCcTBOTO Ha aapec
www.vivacom.bg. lMoctenunute xanbw, mondu, NpeanoXeHuss M peknamauun ce 3aBexaaT BbB
BXOZSILL PErMCcCTbP M ce pasrnexaart no pega Ha NoCTbMNBAHETO UM.

10. O6wWwm nonoxeHus

10.1. 3a Bcuykn HeypedeHn B OBLmTe ycnosusa 3a npegocTtassHe Ha ycnyrute Vivacom IPTV n EON
BBMPOCK Ce Npunarat pasnopedbuTe Ha AeNCcTBaLOTO ObNArapcko 3akoHOA4ATENCTBO.

10.2. Beuykn crnopose, Bb3HWKHANM BbB Bpb3ka C AeNCTBUTENHOCTTA, U3MbIIHEHMETO, ThIIKYBaHETO
Wnu NpekpaTaBaHeTo Ha UHAMBMAYaNHWSA OroBOp, We O0bAaT pellaBaHu oT CTpaHuTe B Ao6poHamMepeH
TOH Ype3 NPeroBopu, KOHCYNTaUMM U B3aMHON3rO4HW cropasyMeHus, a Npu HenocTuraHe Ha cbrnacue
- OT CbOTBETHUSA AbpPXXaBeH cbA npu ycnosuaTa Ha [TIK.

10.3. JerHocTTa Ha BuBakom nonaga B obxBata Ha genHocT Ha CekTopHaTta noMuMpuTeNIHA KOMMUCKS
3a pasrnexmgaHe Ha crnopose B obnacTTa Ha eneKkTpoHHUTe cboblleHus — agpec: rp. Codmsa 1000, nn.
CnaBewikoB Ne 4A, nHtepHeT cTpaHuua www.kzp.bg, e-mail: adr.els@kzp.bg. Ako cnop, OTHECEH KbM
BuBakom, He e paspeLueH, MOTPebUTENAT MoXe Aa NOTbPCU CbOENCTBUE OT NOMUPUTENHATA KOMUCHS.
KoraTto cnopbT ce oTHacs 40 4OrOBOpM 3a OHNanH npogaxou unum ycnyru, cbaencTeme 3a pellaBaHeTo



My MOXe ga ce nonyy4u oT EnekTpoHHaTa nnaTdgopma 3a OHMalH pellaBaHe Ha NOTPebuTencku
cnopose: http://ec.europa.eu/odr. BuBakom He ce aHraxkmpa ga nons3ea nocoYeHUTE OpraHu.

10.4. TvbnkyBaHeTo Ha [oroBopa Mexay CTpaHuUTe LWe Cce Wu3BbplIBa NpU crnegHus pen Ha
npeanountaHme: 3asBneHueTo/[JoroBop 3a nonsBaHe Ha Ycnyrute Vivacom IPTV unm EON,
KOHCTaTMBEH MpPOTOKON 3a npedocTaBsHE Ha TexHW4Yecko obopydBaHe W MHCTanupaHe Ha
Ycnyrata/npuemo-npeaasaTeneH npotokon npu , Take away nHcranaums, 3asaBku 3a NnpeaocTaBsHe Ha
AonbnHUTENHW yenyrm kbM Yenyrute Vivacom IPTV unn EON (ako nma Takmea), O6wm ycnosus 3a
npegocTaesHe Ha Ycnyrute Vivacom IPTV n EON, kaTo Npu HAKOMKO OOKYMEHTa OT €MH 1 CbLy, BUA,
NpeanMCTBO LLe MMaT Kray3uTe OT JOKYMEHTUTE C NO-KbCHa aara.

10.5. Mo cmucbna Ha HacTosawmTe OBLWKM yCcnoBmus 3a NMCMEHO npeamnsBecTne/yBegoMsBaHe e ce
cuuTa nNMcmo ¢ obpaTHa pasnucka nnm daxc.

10.6. B cnyyai Ye HAKoS OT knaysuTe Ha HacToswmTe OBLwm ycnoBus ce okaxe HegencTBUTEnHa, Tosa
HAMa Ja OKaXke Bb3AeNCTBME BbPXy BannaHOCTTa Ha BCUYKM OCTaHanw.

10.7. Mo oTHOLWeEHME Ha BLMNPOCK, CBbP3aHn ¢ pukcupaHu rmacosu ycnyrn, Busakom Net n Fiber net
ycnyru, npegocTaBsHn No cbobwmTenHaTa NMHUA nonseaHa 3a Ycnyrute Vivacom IPTV vnn EON, ce
npunarat CbOTBETHO AencTBawimTe oblm ycnoBus Ha BuBakom 3a BCSka OT MOCOYEHUTE YCAyru.
Bcsakakeu Bbnpocu OT cTpaHa Ha [loTpebuTens OTHOCHO NPeaoCTaBsHETO Ha ycnyrarta, LUEeHu K
yCnoBusATa Ha nnawadHe, TapudHM MNaHoBe, TEXHU4Yecku npobrnemu, NpoMsHa Ha agpeca 3a
npegocTaBsHe Ha ycnyrarta, npekpaTsBaHe Ha MpaBOOTHOLWEHMATa, NoAApbXka M Ap. moraT da ce
oTnpaBsaT Ha TenedoHa 3a ObcnyxBaHe Ha knMeHTn (123) aeHoHOWHoO, 7 (CeaemM) AHM B cegmMmuuaTa,
KaKTO 1 BbB BCEKM TbProBCKMU LIEHTbP Ha BuBakom.

OupekTop ,MNpogyktun n ycnyrn®



