VIVACOAM

OBLLHY YCNOBUA 3A MPEAOCTABSHE
HA YCNYTATA Vivacom MOBIX

(B cuna o1 10.05.2021 r. u NpUAOXM-
MU KbM JOroBOPMU, CKJIOYEHU Npeaun
29.04.2021r.)

HacTtoawute O6wmn ycnosus 3a npegocTtaBsiHe Ha YcnyraTta Vivacom MOBIX ca usro-
TBeHU oT ,bbarapcka TenekomyHukaunoHHa komnanus” EAJl, cbec ceganuiye 1 agpec
Ha ynpasneHue: rp. Codusa 1784, 6yn. ,LUapurpaacko woce” 115 U, snmucaHo B Topros-
cKkus peructbp Ha AreHuuaTa no BnuceaHuaTa ¢ EMK 831642181, AAC N° BG831642181
(Vivacom, BTK). floroeopsT Ha ,BTK” EA[] (Vivacom, BTK) c a6oHaTa 3a npegocTaBsiHe
Ha Ycnyrata Vivacom MOBIX (HapuuyaH no-gony 3a kpaTtkocT ,[lorosop”) BkAouBQ:

e Tean O6wum YcnoBusa 3a npegoctaBsaHe Ha YcnyraTta Vivacom MOBIX, ny6ankyBaHm
Ha ye6 ctpanuyata Ha ,BTK” EAl-vivacom.bg 1 Cneuundukauma Ha Vivacom MOBIX
ycnyruTte n LLeHoBd INCTA, HepasaenHa YyacT ot O6wute Ycnosus;

o 3asaBneHune-floroBop 3a nonssaHe Ha Ycnyrata Vivacom MOBIX. Hactoawmte O6wum
ycnoBus, 4acT oT [loroBopa 3a npepocTassHe Ha YcnyraTta Vivacom MOBIX (,Ycny-
rata”), ypexxaaTt ycnoBuaTa, Npu Kouto aboHatuTe ckntovsat florosop ¢ Vivacom 3a
npepoctaBaHeTo Ha goctbn fgo UHTEPHET upes ycnyrata Vivacom MOBIX. Mapa-
meTpute Ha Vivacom MOBIX ycnyrute n TexHuTe ueHu ca onncanu B Cneumdumka-
uma Ha ycnyrata Vivacom MOBIX n ueHoBa n1McTa, KOUTO ca HEpPA3A4esHA YacT oT
HacTosAwmTe O6Wwm YcnoBusa 1 MMaT o6BbP3BALLA CMIA 30 CTPpAHUTe no [lorosopa.
O6wmnTe ycnoBusa N USMEHEHUSTA UM BAM3AT B cuna B 30-AHEBEH CPOK OT AATATA
HO Ny6nKyBAHETO UM Ha yeb cTpaHuuaTta Ha IVACOM vivacom.bg. O6wuTte ycno-
BUS CA HEPA3[4eNIHA YACT OT MHANBUAYANHMA gorosop mexay Vivacom un aboHaTa 1
CTOBAT 304BJ/DKUTENHU 30 KPAMHWUS d6OHAT OT AATATA HA BANM3OHE B CUIA HO MHAU-
BUAYyanHus gorosop. MameHeHne Ha O6uwmTe ycnoBus ce Ny6anMKyBA HA MHTEPHET
cTpaHuuaTta cu: vivacom.bg. UsmeHeHnsta B Obwmte ycnosus BAU3AT B CUMAA MO
pena, npeasunaeH B 3EC. B cpok Ao eanH mecel cnepf BnmsaHe B cunia Ha Tesm O6wm
YCNOBUS UM HA TEXHU M3MEHEeHUs!, d6OHATUTE, KOUTO He ca cbriacHu ¢ ObwuTe yc-
JIOBUSI UIN USMEHEHUSATA, UMAT MPABO Ad MOUCKAT NPEKPATABAHE HA UHANBUAYANEH
NMUCMEH JOroBOpP UM NMPABOOTHOLIEHWNETO MO NMOBO/A MON3BAHUTE YC/YTU, C MUCMEHO
3asBneHne go Vivacom, NofafeHo B HAKOM OT TbProBCKUTE LIEHTPOBE HA [pyXKe-
cTBoTO. B TO31 cnyya npekpatsaBaHeTo Ha AgorosBopa e 6e3 caHkLMM 30 aboHaTuTe.
MocoyeHOTO NPABMNO He ce MPUArd, KOrato NPOMeEHUTE MOU3TUYAT OT MPUIOXKU-
MOTO 30KOHOAATENCTBO UK OT KT HO KOMUCHATA 30 perynmpaHe Ha cbobLeHnaTa,
KAKTO U B CNTy4AUTE, B KOUTO UBMEHEHUSATA He 3ACATaT YCNYyru, MoN3BaHM oT aboHaTa.
Vivacom yBefoMsaBa KpanHUTe aboHATK 30 M3MeHeHus Ha ObLwunTe ycnoBus B CPOK
He Mo- KpaTbK OT e4VH MeceL, MPeAn BAU3AHETO UM B CUQ, KATO Ny6aNMKYBA U3Me-
HEHMETO HA UHTEPHET CTPAHULATA HA [PYXXECTBOTO.

1. MpeaBapuTenHu saabmkeHmsa Ha Vivacom
1.1. HanunyHocT Ha YcnyraTa

Ycnyrata ce npepocTaBs CAMO HO TEPUTOPUSITA HA OMpeAesieHn HACeNeHU MecTd.
Vivacom noaabp>Ka aKTyaseH CrMCBK C Te3W HAaceNleHN MecTa, KoMTo ce Ny6anKyBa HA
MHTEPHET CTPAHMULATA HA KOMMAGHUSATA U € HAJIMYEH B MATA3MHUTE OT TbProBCKATA M
Mpexa.

1.2. MHcTanupaHe



3a npepocTaBsHe Ha ycnyraTa, Vivacom npegoctaesa Ha aboHaTa CUM kapTta v naket
oT o6opyaBaHe, KOETOo cnej 3arniawaHe HO e4MHUYHATA LieHd 330 CbLOoTO, CTABA CO6-
CTBEHOCT Ha aboHaTa. Vivacom npefocTaBs NAKeTA 30 MHCTANMPAHE NpW NOANUCBAHE
Ha gorosopa 3a ycayrata Vivacom MOBIX, kotTo Ma cunata Ha npuemMo-npeaaBaTe-
NeH npoTtokon 3a cbuoTto. O6opyaBAHETO Ce MHCTAMPA CAOMOCTOSTENHO OT a6oHATq,
B CbOTBETCTBME C YMbTBAHETO, MPEJOCTABEHO 30e4HO C Hero. BcsikakBu Bbnpocn ot
CTPOHA HO ABOHATA OTHOCHO MHCTANMPAHETO Ha obopyaBaHeTo 3a ycnyrata Vivacom
MOBIX MoraT ga ce oTnpasaT Ha TenedoHa 3a Ob6cnyxBaHe Ha kaneHTU (123) geHo-
HowHo, 7 (cepeM) gHU B cegMmLATA.

1.3. AKO cnep MHCTANMPAHE HA YCNYraTa ce YCTAHOBU, Ye HO agpeca Ha aboHATa, no-
COYeH B JOroBOpPA, HAMA MOKPUTME HO MOBUAHATA Mpexa Ha Vivacom, a6oHATLT MMaA
MpPaBo A4 MPEeKPATH goroBopa 6e3 Aa Ab/KM HEYCTOMKM 30 MeceyeH a6OHOMEHT.

2. MpepBapuTenHu 304bmkeHs Ha aboHaTa

2.1. NpepocTtaBaHe Ha MHbopmMaumsa AboHaTLT NpegocTaesa Ha Vivacom gocTtoBepHad
MHPOPMALMA N HEOBXOANMMUTE AOKYMEHTU NPean NoAMUCBAHETO HA 3asiBneHneTo-[lo-
rosop 3a nonssaHe Ha Ycnyrata Vivacom MOBIX. [lokymeHTuTe BKtoYBAT, 6€3 fa ce
OrPOHMYOBAT A0, JOKYMEHT 30 CAMOJIMYHOCT U 30 IOPUAUYECKUTE NNLIA YAOCTOBEpeHue
30 OKTYQJIHO CbCTOSIHME, B C/YYAM Y€ He CA MPEePErncTPUpPaHU UIN PEFMCTPUPOHU B
TbproBckua perncTbp, AOKYMeHT 3a pernctpaumsa no BYJICTAT (ako e npunoxumo) u/
nnn pernctpaunsata no AAC, nbnHoMowHo B ciyvyanTte, korato 3asiBneHneTo-florosop
He e MoAMNNCAHO OT NPEeACTABNSBALLNS IOPUANYECKOTO NnLLe.

2.2. (n3M., B cuna ot 25.05.2018 r.) JInuHn gaHHU

JInuHnTe gaHHK, kKOUTO AGOHATBLT NPEAOCTABS, KAKTO U IMYHUTE AAHHMK, konTo Vivacom
M3roTBsl U reHepupa B MpoLeca HA NPeAoCTABAHE HA ycnyrute, ce obpaboTeaT M
CbXPAHSABAT OT cTpaHa Ha Vivacom B cboTBeTcTBUE € PernamenT (EC) 2016/679 Ha Es-
ponenckus napaameHT u Ha CbBeTa oT 27.04.2016 . OTHOCHO 3ALMTATA HA GUBUYECKU-
Te NIMLA BbB BPb3KA € 06pabOTBAHETO HA IMYHU [AHHU U OTHOCHO CBOGOAHOTO ABU-
>K€HWEe HA TAKMBA AAHHW M 30 OTMAHA Ha [lupekTtuea 95/46/EO (,06w pernameHT 3a
30WWMTA HA IMYHUTE AAHHKU"). [Toapo6HA MHPoPMALIMS 30 LileIMTE U NMPABHOTO OCHOBA -
HWe 30 06pabOTBAHETO HA NNYHUTE [AHHUW; KATEFOPUNTE NMONYHATENN HO NINYHU ACHHMK;
CPOKQ, 30 KOMTO e Ce CbXPAHSABAT JIMYHUTE AAHHU; MPABATA HA CYBEKTUTE HA AAHHM
BbB BPb3KA C 06pa6OTBAHETO HO HErOBUTE JIMYHU AAHHM OT CTPAHA Ha Vivacom, KaKTo
n MHbOPMALMS 30 HAYMHA, MO KOMTO Te€ MOrdT Ad 6bAAT YNPAXKHEHW; AAHHW 30 KOH-
TOKT C ATbXHOCTHOTO /IMLie MO 3dLMUTA HA JAHHUTE U BCSKA APYrd MHPOPMALUS, KOATO
O6LWMAT pernamMeHT 3a 3aLWMTA HA JIMYHUTE AOHHU U3UCKBA Aa 6bAe NPefjoCTABEHA HA
aboHaTuTe, ce cbAbPXKA B [TOANTMKATA 30 MOBEPUTENHOCT M 3ALMUTA HA JINYHUTE AAH-
HK B Vivacom, KoaTO € Ny6/IMKYBAHA HO MHTEPHET CTpaHMuaTa Ha Vivacom - vivacom.
bg 1 e HannyHa B Tbproeckute o6ekT Ha Vivacom (,MonnTtrka 3a noBeputenHoct”).

2.3. OrpaHMyeHUst Npm NON3BAHETO Ha YcayraTa

YcnyraTa, npefoctasaHa oT Vivacom, no3BonsiBa AOCTbMN A0 MHTEpHEeT Ha KpAnHU
aboHaTN 1 He e noAXoAsLd, HATO MO3BONSBA NMPenpoAdX6a NN NPefoCcTABAHETO 1
MO TbProBCKU HAYUH HA TpeTu Nnud. AGOHATBLT ce 304b/XKABA A4A He NPenpoaaBaA WU
NnpeaocTaBsA Moj KAOKBATO U Aa e dopma YcnyraTa Ha TpeTu nmua.

3. Cpok Ha [loroBopa v BAn3aHe B cuna

3.1. loroBop®T 30 nonseaHe Ha Ycnyrata Vivacom MOBIX Bansa B cuna HesabasHO
cnep noAnMCBAHETO My U NMPEAABAHE HA CUM KAPTATA M 060PYABAHETO 30 yCayraTa.

3.2. Vivacom nma MpPaABO A4 OTKOXXe A CKA4YUN nHamsuayaneH ,uOFOBOp 34 Non3eBaHe



Ha ycnyraTta Vivacom MOBIX ¢ aboHaT, KOMTO He e CbINAceH [JOroBOpbLT Ad Bnese B
cuna HesabaBHO c/iea NOAMMCBAHETO My, NpeaBMa Ye Vivacom npefocTaBs Npu CKto-
YBAHETO MY KPAMHO YCTPOMCTBO.

3.3. AboHQaT®HT e cbrnaceH Aa usnonsed v 3annawa Yenyrata Vivacom MOBIX, B 3aBu-
CMMOCT OT U3bpaHaTa cbe 3asBneHneTo-floroBop 3a nonssaHe Ha YcnyraTta Vivacom
MOBIX onuyuns-6e3cpoyeH 4OroBOp UM AOrOBOP 3a MON3BAHE HA YC/YraTa 3d CPOK OT
12 (aBaHopeceT) unn 24 (aBajeceT U YeTUMpPW) MeceLd, CHUTAHO OT [ATATA HA MoAMU-
cBaHe Ha 3asBneHueTo-[lorosop.

3.4. B cnyyan, ye B [loroBopd He € MOCOYEHO APYro, CNef U3TUYAHE HA U3BPAHUS CbC
3aaeneHneTo- [JoroBop CpoK, CLLUAT Ce CYMTA NMPOABIIXKEH 3 HEOMNpPe[eNeH Nepmos
OT BpeMe, AOKATO efjHa OT CTPAHWUTE He YBeAOMW APYrdTd C e4HOMECe4YHO MUCMEHOo
npeansBecTne 30 HOMEPEHMNETO CU A MPEKPATU NON3BAHETO Ha YcayraTta. [loroBopsT
Moxke Aa 6bAe MPOABLIKEH C HOB CPOK CAMO MPU HANMUYMETO HO UBPUYHO MUCMEHO
cbrnacue oT CTPOHA HA dboHaTa.

3.5.Vivacom ce 3aabmxaBa Ad yBeAOMM A6OHATA 30 U3TUHAHETO HO MUHUMAJTHUSI CPOK
HQ MHAWBUAYANHUS JOrOBOP B CPOK HaM-MasKo 30 KaNeHAAPHU AHW Npeau UsTUYaHe
HO MbPBOHAYAIHO JOrOBOPEHMUS CPOK.

4. HeobxoanMmo TexHn4yecko obopyaBaHe

4.1.3a ga usnonsead Ycnyrata, a6oHATBLT TPS6BA A OCUTYPU MOCOUYEHUTE NO-[0NY U3N-
CKBAHMS.

o CBo60ofjeH eleKTPUYECKM KOHTAKT, HO PA3CTOSHNE MO-MAJKO OT T M. OT MACTOTO, Kb-
AeTo wWwe 6bhe MHCTAnMpaHa YcnyraTa;

e MNepcoHaneH komnioTbp ¢ Ethernet/WiFi nntepdeic (Mpexosa kapta), paboTeLy ¢
NHTepHeT codTyep.

4.2. 3a nonsBaHe Ha ycnyrata, Vivacom npefocTaBs CUM KAPTA U 6E3XUYeH pyTep
(KpaMHO yCTPOMCTBO) CbC CNE[HUTE OKCECOUpPU:

e e/leKTpUYecKMn agantep;
e BbHLHA OHTEHA 30 NOJ06PSABAHE HA NMPUEMAHUSA CUFHA;

e Ka6enn 30 CBbP3BAHE KbM E/IEKTPUYECKO 30XPAHBAHE;

« Ethernet ka6en 3a cBbp3BAHE HA pyTepa ¢ KOMMIOTBLPA;

o bpouwypa ¢ MHCTpyKLMHK, NoKkasBaLa KAk ce nHctanmpa Vivacom MOBIX.

4.3. [loroBop®T 30 ycnyrata MMa CUATA HA AOroBOP 30 NPOAAX6d HO MOCOYEHOTO B T.
4.2 obopynBaHe.

5. 3a4b/MKEeHUSA HO CTPAHWUTE clleq CKIOYBAHE HA JOroBOPA 3d yCAyraTa

5.1. MpomsaHa B NpefocTaBeHnTe AaHHM ABOHATBT € ANbXeH Ad MHbopmupa Vivacom
30 HOCTBLMWAN MPOMEHU B MPEAOCTABEHUTE AAHHU 30 UAEHTUDUKALMS B PAMKUTE Ha 3
(TpY) KANEeHAAPHN AHM OT HACTBMNBAHE HA MPOMSHATA.

5.2. HemsnpaeHocTh npu npeaoctassHe Ha Ycnyrata Vivacom ce 3a0ab/mxaBa ga oT-
CTPOHSIBA, B PAMKWUTE HA CbLLECTBYBALLUTE TEXHUYECKU U MPOU3BOACTBEHU Bb3MOXHO-
CTHn, B pG6OTHO BpemMe BCAKAKBU HEU3MPABHOCTU, Bb3HUKHANIN NpU NpefoCcTaBdAHe HA
YcnyraTa, 3a fa ce noagabpxa Ycnyra ¢ Heo6XoAMMOTO KAYECTBO.

5.3. KoHKpeTHUTe napameTpu 3a NOAAPBXKA HA YCNYraTd ca cbrnacHo ObwuTe ycno-
BUS 30 ypeXAaHe HA B3AMMOOTHolweHuaTa mexay Vivacom n AboHaTtute n lNotpebute-



NINTE HA eNeKTPOHHW CbOBLUTENHW YCAYTUY, MPEAOCTABSAHN Ype3 o6 ecTBeHATA eeK-
TPOHHA CbOBLWMNTENHA MOABUXHA KNETbYHA Mpexa no ctaHaapT GSM u no cTtaHaapT
UMTS. Vivacom ocurypsiea rapaHUMOHHA NOAAPBXKA HO 060PYABAHETO ChINIACHO yC-
NIOBUATA MO rOPAHLMOHHATA My KAPTA U AENCTBALLOTO 6BArApCKO 30KOHOAATENCTBO.

5.4. BpeMeHHO cnnpaHe Ha npegoctaBsHeTo Ha Yenyrata Vivacom cu 3anassa npaso-
TO 4O CMMPA BPE@MEHHO NPeaoCTABAHETO HA YCyraTa B CNefHuUTe Cnyyau:

5.4.1. MNOHUPAHU NPOPUNAKTUYHN PEMOHTU AU MEPOMNPUATUS C Lies ONTUMUIMPAHE
HO KaYeCcTBEHM NAPAMeTPU HA YCyrata n aBApUMHN PEMOHTH;

5.4.2. CMyuweHne n/Mnm cnmpaHe HO eNeKTPUYECKOTO 30XPOHBAHE HA PEerMoHaIHATA
VN HOLUMOHAJIHA e1eKTPUYECKA MPEXd 0 Bb3CTAHOBSIBAHE HA 3AXPAHBAHETO;

5.4.3. Korato a60oHATLT M3NON3BA ANTEPHATUBHO 060PYyABAHE, KOETO Cb34AaBA OMNaAC-
HOCT 30 MpexaTta Ha Vivacom mnnu apyrn aboHaTtn Ha Vivacom-[o oTCTpaHsSBAHE HA
TOBA 060PYABAHE W 3AMAHATA MY C MOAXOASLLO 060pYyABAHE, KAKTO U NMPU CAMOYNpaB-
HO OTCTPAHSAIBAHE HA NoBpean B o6opyaBaAHeTO, NpegocTaBeHo oT Vivacom, oT cTpaHa
Ha aboHaTQ;

5.4.4. I'IpM HACTBbMNBOHE HO 06CTOATENCTBA HA HernpeoaosinMa cuaa Ao OTNAAAHETO UM;

5.4.5. Korato a6oHATHLT nonsea Ycayrata no HOUYUH, KOMTO 3ATPYAHSBA UKW MPeyn Ha
HopMaHATA paboTa Ha ApyrvM a6oHATH Ha Vivacom MM UM NMPUYMHABA LWeTH;

5.4.6. Korato VIHTepHeT He e gocTbneH oT MpexaTa Ha Vivacom Ao ocurypsiBoHe Ha
TOKBLB AOCTHI;

5.4.7. KoraTo a6oHaTLT 3060BA nidwaHeTo Ha YcayraTta noseve oT 18 (ocemHagecer)
LHU Clieq onpeenieHaTa KparHa 4ata Ha naadwaHe (nagexa);

5.4.8. Korato a6oHaThT M3nonssa YCNyrata HA MoBeyve KAMEHTCKU MoTpebuTencku
CTAHLMMK, OTKOJIKOTO e nocoyeHo B Cneundukaumsata Ha Vivacom MOBIX ycnyrute u
LLeHoBATA NIMCTA 3d cboTBeTHATA Vivacom MOBIX Ycnyra.

5a. (3m. B cuna o1 01.08.2016 r.) lapaHTMpaHe HA JOCTBM O OTBOPEH UHTEPHET
5a.1. Vivacom TpeTnpad e4HOKBO EKBUBAJIEHTHUTE KATEropumn TpadmK Ha AAHHU.

5a.2. [lenHocTTa Ha Vivacom e npuvBefeHd B CbOTBETCTBME C BCUYKM HOPMATUBHU
W3UCKBAHWS OTHOCHO YMPABAEHNETO HA TPAPUKA, NOAABPIKAHETO HA KAYECTBOTO HA
LOCTBMNA JO MHTEPHET U NPejOCTABAHETO HA JOCTbM A0 CbAbPXKAHME, MPUNOXKEHUS U
ycnyru.

5a.3. (M3Mm. B cuna o1 10.05.2021 1) CKOpOCTTA M KAYECTBOTO HA YCAyruTe 3a AOCTbM [0
WHTEPHET 3aBUCAT OT TUMNA TEXHONOTUS, BUAA HA MON3BAHOTO YCTPOMCTBO, MOKPUTUETO
M HOTOBAPEHOCTTA HA MPEeXaTa, €4HOBPEMEHHOTO MO3BAHE HA YCAYraTd OT HAKOJIKO
YCTPOMCTBA, APXUTEKTYPHU N reorpadckm ocobeHoCcTH, U Apyru. 3d ycnyrute no Ha-
cTosimnTe 06K YyCNOBUSA HE Cce NPeANarat MUHMMOHU HUBA HO KAYeCTBO.

50.4. OrpaHNYeHUs Mo OTHOLWEHME HA AOCTBMA A0 U/ MON3BAHETO HA YCAYTU MOrAT
[0 CbllecTBYBAT BbB BPb3KA C HEOGXOAMMOCT OT YNPABEHNE HA TPADUK AN 3AsiBEHU
oT noTpebutens gonbAHUTENHM ycayrn. Vivacom He HOCKM OTrOBOPHOCT 3Q BJIOLWIEHO
KA4YeCTBO HA NPeAOoCTABAHUTE YCNyrM, KOETO € B Pe3yNTAT OT XapAayepHuTe u/nnm co-
bTyepHU XOPAKTEPUCTUKN HO KPANMHOTO YCTPOMCTBO HA NOTpebuTens nam ocobeHocTu
HO HEroOBOTO KOHKPETHO MECTOMOJIOXEHME.

5a.5. Vivacom M3nbAHSABA CTPUKTHO HOPMATUBHUTE akToBe Ha EC 1 Ha HauuMoHanHoTo
30KOHOAOATESNICTBO, KOETO € B CbOTBETCTBME C NpaBoTo Ha Cblo3d, CBbP3AHM CbC 30-
KOHOCBHOBPA3HOCTTA HA CbABPXKAHNETO, MPUNOXKEHUSTA UAN YCYTUTE, NN OTHOCHO
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0o6LWecTBEHATA CUMYPHOCT, BKIIOYUTENHO HOKA3ATENHOTO MPABO, KOETO U3MUCKBA HO-
npumep 6N1O0KMPAHETO HA OMpPeAesieHO CbAbPXKAHUE, MPUIOXKEHUS UAn ycnyru. Bes
OCHOBQ HA Te3u u3nckeaHus Vivacom M3BbPLWBA ynpaBieHMe HA TPAdMKA CbrIACHO
W3NCKBAHWUSATA HO AENCTBALLOTO 30KOHOAATENCTBO.

50.6. (M3M. B cmna o1 10.05.2021 r.) Vivacom TpeTupa egHAKBO Lenuns Tpaduk npu npe-
[OCTOBSIHETO HA YC/yrK 30 AOCTBM A0 UHTepHeT, 6e3 ANCKPUMUHALMUS, OrpaHNYeHne
AN HOMEeCd, HEe3ABMCUMO OT MOJATEeNs U Mosy4vaTensi, CbAbPXKAHUETO, A0 KOEeTo e
nonyyeH AOCTHLM UIN KOETO € PA3MNPOCTPAHEHO, U3MON3BAHUTE AN NPEefOCTABEHUTE
NPUNOXKEHUS MU YCNYTU U U3MNON3BAHUTE KPAMHU ycTponcTea. M3BbH TOBA, Vivacom
MoOXKe Ad NPUAAra pasymHu (Mpo3payvHn, HeAUCKPUMUHALMOHHN U MPOMOPLMOHAIHMY,
OCHOBOHM HA OBEKTUBHO PA3NYHU TEXHUYECKU U3UCKBAHUS 3a KOYECTBO HA yCayrute
HO cneynPUUHM KaTeropmm TpaduK) MepKn 3a ynpasineHne Ha TpaduKda, BKAOYUTEN-
HO, HO HEe CAMO:

. 6}10KVIpGHe Ha P agpecu nam gManasoHum oT T4X, Korato ca ,qo6pe MN3BECTHU U3TOH-
HWLUU HA NOCeraTtencTeq,

° 6}10KVIPOHe Ha IP agpecu, OT KOUTO NPOn3InM3a TeKyLO noceraTesictso mam ca obeKT
HA TeKYyLWO NoceraTtencTBo;

o 6n0kupaHe Ha IP agpecun/ycnyrn 3a 4OCTbMN 4O UHTEPHET, KOUTO AEMOHCTPUPAT MO-
[o3puTenHo nosegeHue (HaNp. HepaspeLlweHa KOMYHUKALMUSA C KOMMOHEHTU HO Mpe-
>KATA, CMAHO HO QAPEecK C Lel MPUKPUBAHE HO MAEHTUYHOCTTA UM);

o 6nokupaHe Ha IP agpecy, KoraTo ca HanMLE SCHMU NPU3HALM, Y€ CA YACT OT MPEXd OT
codbTyepHU NPUNOKEHUS UK KOMMIOTPU, KOUTO PABOTAT B ABTOHOMEH PEXUM U UMAT
30 Len Kpaxk6a HA IMYHK AAHHK (60T Mpexa);

. 6}10KVIpGHe Ha ornpefeneHn HoMepd HA NOPTOBE, KOUTO NPeACTABIABAT 3AMN/IAXA 34
CUTYPHOCTTA U LEeNnocCTTd HAO MpeXaTd.

B Tte3u MEepKHM He ce BKJo4YBaA HCI6J1}O,E|,eHVIe HQ CI'IeLl,VId)M‘-IHO CbAbpP>XXAHNE U Te He ce
npunarart 3d nepuopn, no-Abablr oT HeO6XO,C|VIMOTO.

5a.7. Vivacom HAMa Aa npeanpuema MepKu 3a ynpasfieHne Ha TpadurKa, KOUTO HOA-
XBBbPJIAT MEPKUTE, MOCOYEHN BbB BTOPA anvHes (B TOBA Yncno-aa 6aokmpa, 3a6ass,
NPOMEHS, OFPOHUYABA, YNPAXKHABA HOMECA, BIOWABA KAYECTBOTO U A AUCKPUMMK-
HUPA cneundUYHO CbABPXXAHNE, MPUIIOXKEHUS N YCYTU UK cneundUYHN KaTeropmm
OT TAX), C U3KJIIOYEHNE HA C/IyYaunTe, KOraTo ToBA € HeO6X0[MMO, U JOKATO Tpde Heob6-
XOAMMOCTTQ, C LieNl CNa3BAHE HO HOPMATMBHM OKTOBE, OKTOBE HO AbPXXABHU OPraHm,
cbAebHN OPraHun U ApYrv Ny6ANYHN OPTAHK, KOKTO M CMA3BAHE HO MEPKU, MpeaBUAEHM
CbC 30KOH; C Lie1 3aMa3BAHE CUIYPHOCTTA U LLeIOCTTA HO MPEXXATd, KPAMHUTE YCTpOomn-
CTBO M MPEAOCTABSAHUTE YCYrW; 30 NPefOTBPATABAHE HA MPEACTOSALWO NPeTOBAPBAHEe
HO MPEXaTA U CMEeKYOBOHE HA MOC/IeACTBUATA OT U3BbHPEAHU MW BPEMEHHU NpeTo-
BAPBAHMSA HA MpexaTa. MpeanpueTntTe Mepku 3d ynpaBieHWe HA TpaduKa Moxe Ad
30CErHAT HEMPUKOCHOBEHOCTTA HA JIMYHUS KMUBOT U 3AWMUTATA HO IMYHUTE [AHHW HA
noTpebuTtenmte cbobpPA3HO NPUIOKMMOTO 3AKOHOAATESNICTBO.

50.8. MepkuTe 30 ynpaeniieHre Ha TpadurKka Moxe Ad 06XxBAWAT 06pa6OTBAHE HA NY-
HW AOHHU, EANHCTBEHO AKO TOBA 06paboTBaHE € HEO6XOAMMO 1 MPOMOPLMOHAHO 3a
MOCTUIraHe Ha onucaHuTe Lenn. Toea o6paboTBAHE ce U3BbLPLLBA B CboTBeTCTBUE C [ln-
pektnBa 95/46/EO Ha EBponenckus napnameHT n Ha CbeeTa u ¢ lupektnea 2002/58/
EO Ha EBponeinckusa napnameHT n Ha CbeeTa.

5a.9. Vivacom vma npaso cBo60AHO A4 MPeAnara yciyru, pasjmyHn oT ycayrute 3a
[OCTBMN 4O MHTEPHET, KOMTO CA ONTUMMIMPAHM 30 OMNPeAeNeHO CbAbPXKAHNE, MPUNO-



YKEHUS AN YCNYTW, NN KOMBUHALMS OT TSIX, KOraTo ONTUMMU3UPAHETO € Heo6X0AMMO,
30 10 C€ U3MBJHAT USNCKBAHUSTA 30 CbAbPXAHMUETO, MPUIOXEHUATA UKW YCayruTe 3a
onpefeneHo HMBO HA KAYECTBO, KATO B Te€3M CAy4au MHGOPMUPA a6OHATUTE 3a HAYU-
HQ, MO KOMTO MOTAT A4 Ce OTPA3AT BbPXY YC/NYrUTe 3d AOCTHM O UHTEPHET.

5a.10. [pu crnop 0THOCHO KAYECTBOTO HA YC/YraTd, CbLOTO Ce YCTAHOBSABA Ype3 Mexa-
HU3MUTe 30 HabnogeHne, ogobpeHn oT KoMucuaTa 3a perynmpaHe Ha cbobLeHUaTa.
Vivacom He HOCK OTFOBOPHOCT 34 BJIOLLIEHO KAYECTBO HA YCYyraTd, MOpO4eHO OT He3a-
Bucewm ot BTK o6¢cToaTtencrea.

6. LleHn 1 HauynH Ha nnawaHe

6.1. HayanHa f4ata 30 OTYMTOHE HO CMETKM 3aMoYBa OT AATATA HA AKTUBUPAHE Ha Yc-
nyrata Vivacom MOBIX.

6.2. LleHuTe, KouTO ABOHATBLT AbMKM ca onuvcaHu B Cneuyudukauyms HaA ycnyrata
Vivacom MOBIX 1 ueHoea nucta. Vivacom ny6amnKyBa aKTyanHa MHGOPMALMS 30 LieHU
HO NMPeANaraHuTe yCcayru, BCUYKW AeMCTBAWN TApUPHU NACGHOBE, TOKCKU 30 MOAAPbL-
>KKO, LLeHOBM JIMCTU HA NpefocTaBsAHO ob6opyABAHE, HAYMHM HA nadwaHe (PAa3nnKK B
pPa3X0AuTe, MPOUITUYALLM OT PA3IUYHUTE HOYUHU HO MAJLAHE - AKO MMO TOKMBA Pa3-
NIVKK), cneumnPpuKauns Ha yCayrata—-BCUYKM HepasAesiHa YacT oT HacTosawmte O6wm
ycnoBusi—-Ha opuumanHata cu yeb-cTpaHumua: vivacom.bg.

6.3. LleHnTe ce dopmupaT oT ciegHUTe enieMeHTH, cnoped Cneundurkaumns Ha ycayrata
Vivacom MOBIX v ueHoBa nNUCTA U MUHAUBUAYOIHUS [OTOBOP C d6OHATA:

6.3.1 EauHMyHa ueHa 3a oTKkpuBaHe Ha YcnyraTta;
6.3.2. EaMHMYHa ueHa 3a npegocTaBsHe Ha 060pyABAHETO MO T. 4.2;

6.3.2 MeceuyeH a6OHAOMEHT 3d U3MON3BAHE HA YC/yraTa 3d BCEKU eiUH OTYEeTEH Nepuog
no 1.6.5.3;

6.3.3 MeceyeH a60HAMEHT 30 U3MOI3BAHE HA AOMbBAHUTENHWN YCNYTU, KOraToO TOKMBA Ca
3051BEHMW, 30 BCEKWN €AMH OTHeTEeH nepunof no 1.6.5.3;

6.3.4 CTOMHOCTTA HA [OMBAHUTENHO U3MON3BAHOTO BpeMe Uan Tpadumk, ako e U3nos-
3BAHA YCJ/Iyra ¢ TapuupaHe Ha eAnHULA BpeMe nnm obem Tpaduk.

6.4. EayHnyHmTe LeHn no T. 6.3.1 n/unm 6.3.2 ce HAYMCNABAT U 3AMNAAWAT C MbPBATA
MecCe4yHa CMEeTKA, OTYEeTEeHA c/ef HAYOAHATA AATA 30 OTYUTAHE HO CMETKUTE, NocoYe-
Ha no- rope.

6.5. (M3Mm., B cnna ot 01.07.2015 r.) MbpBaTa Mece4yHa cMmeTKa 3a npegocTtaBeHa Vivacom
MOBIX Ycnyra e AbmxumMa npes Meceud, B KOMTO € MbPBOTO OTYETHO YMUCIO CNef aKTU-
BUpaHe Ha YcnyraTta, a 30 gorosopu ckntoyeHn cnepg 01.07.2015 r. npes meceua, cnea-
BALL TO3M, MPe3 KONTO € AKTUBUpPAHa Ycnyrara.

6.5.1. C nnawaHeTo HA NbPBATA CU MeceyHa cmeTka 3a Vivacom MOBIX ycnyrn a6o-
HOTBT 3aMN1aWa:

e EAMHMYHMTE ueHM no T. 6.3.1 n/nnmn 6.3.2 (ako MMa Taknea);

e (U3Mm,, B cuna ot 01.07.2015 1) nbieH MeceyeH A6OHAMEHT 30 NpeaocTaBeHATa Ycnyra
M AOMBAHUTENHMN YCNYTU, KO MMA TAKMBA, 30 OTHETHUSA MEPUOS B KOMTO € OKTUBUPA-
Ha YcnyraTa, a 3a gorosopu ckntoveHu cneg 01.07.2015 r. yacTTa oT MeceyHus abo-
HOMEHT 30 NPeAOCTABEHATA YCNyra 3a AHMTE OT AATATA 30 HAYAIO HA OTYMTAHE HA
CMEeTKUTE A0 KPas HA OTYETHUS Nepuoa, npes KoMTo ce akTueupa YcnyraTta;

e MbjieH MeceyeH a6OHAMEHT 3a YCJ'IyFGTG M AOMBbNAHUTENHN YCNYyTX KO MMd TAKUBAQ,



a3 oT4eTHUNA nepuog, cnepf oT4eTHUA nepuon, B KOMNTO e AKTUBUPAHA \/CﬂyFGTCI.

6.5.2. Broparta u cnefBawmte MeCeYHM CMETKMU e BKIIOYBAT Mb/eH MecevyeH a6oHa-
MEeHT 3a YCNyraTa, AOMbAHUTENHU YCAYTU U AB/KUMU CYMU 30 AOMBIAHUTENHO U3MON-
3BAHO BpeMe (OKO MMa TAKOBA).

6.5.3. npeAOCTGBeHMTe ycnyrmn ce oT4MTAT HA CcriegHUTe OTYeTHU nepmoan B 3aBUCU-
MOCT OT AATATA HO NoANMUCBAHE HA AOroBopaA 34 ycnyrarta:

6.5.3.1. oT 1-BO YMCNIO HO KAJNIEHAAPHUS Mecel, A0 NOCNEAHO YMUCIIO BKIOYUTENHO HA
ChblUMSA KaNeHJapeH Mecel;

6.5.3.2. 0T 8-MO 4YMCIO HO KANEHAAPHUSA MeceL, A0 7-MO YMCIIO BKJIOUYNTENIHO HA cnes-
BALLMS KONEHAAPEH Mecel;

6.5.3.3. o1 15-TO Uncno Ha kaneHJapHUA Mecel A0 14-TO YNCNO BKIOYMUTENHO HA Clef-
BALMS KAONEHAAPEH Mecel;

6.5.3.4. oT 22-poO 4YNCNO HA KANEHAAPHUA Mecel A0 21-pO YMCNO BKAOYUTENHO HA
cneaBaALMS KANIEHAAPEH Mecel.

6.6. MnawaHe

6.6.1. AGOHOTBT € ANbXEH Ad 3AMAATY BCUYKU AbXXUMKU CYMU B Cpok fo 18 (oceMHage-
ceT) AHM OT AATATA HA U3JABAHE HA cMeTKaTa/bakTypaTa.

6.6.2. lbnkMMuTe CyMn 3a NMonsBaHe HA YcC/yrata ce 3anaawaTt 3ae4Ho € LeHaTta 3d
APYyrv NON3BAHM OT ABOHATA yCNyry, NPeAOCTABAHM MO €AUH KJINEeHTCKM HOMep M 3d
KOUTO ce n3faBa obLa CMETKA, OCBEH B C/ly4dUTe KOrato aboHATLT € MoCcouns npwm
nonbnBaHe Ha 3aaBneHneTo-[loroBop, Ye xenae otaenHa cMmeTkd 3a Vivacom MOBIX.
MNnawoHeTo HA 304BbIHKEHUATA HO a6OHATA, Ce CYMTA 30 U3BBPLUIEHO HAO A4ATATA HA MNO-
Ny4aBAHE HA MbAHATA CYMd, MOCOYEHA B CMETKATA Ha aboHaTa, B kacuTe Ha Vivacom
WU cnep 30BepPsiBAHETO C TA3M cyMa Ha 6aHKoBATA cMeTka Ha Vivacom. Korato B me-
CeyHATA CMEeTKA CA BKJIKOYEHM HAKOJIKO YCIYTru, YHOCTUYHO MNdLAHE, MTOKPUBA Nponop-
LIMOHOTHA YACT OT 304bJIKEHUATA 30 BCAKA OT T€3U yCnyrn. YHacTUYHM NAAWaHUs HaMa
04 Ce CUYUTAT 30 U3MNbJHEeHME HA 30A4bJKEeHUATA Ha aboHaTa. Vivacom ce 3a4bkaBa
NMpw MOMCKBAHE Ad NPefOCTABS Bb3MOXHOCT HO d6OHATA AA MOJY4YABA OTAEHA CMeT-
ka 3a ycnyrata Vivacom MOBIX, ako He nosi3Ba TOKABA KATO YACT OT NMAKETHA yCAyra.
OTaensiHeTo ce M3BBbPLUBA OT HAOYAJIHATA 4ATATA HA CNe4BALLMSA OTYETEH Nepuoa, clef
noAaBAHE HA 305B/€HMETO 3d TOBA.

6.6.3. Vivacom wie nsgape cMeTka Ha a6oHATA 30 MU3MCKYEMOTO MJdLAHEe B CPOKOBETE
no T1.6.5.3 Bcekn Mecel. HenonyyaBaHeTo HO cMeTKATA He 0cBOBOXAABA ABOHATA OT
304b/HKEHMETO AA 3AMAATU AbKMMUTE cymMu. Vivacom Moxe Ada onpefens u gpyru
nepuoau N CPOKOBE HA OTYMUTAHE U 3andLdHe Ha YCnyruTe, 3a KoeTo NpeABApUTENIHO
yBegomsiBa aboHaTtute. Npu yBegomseaHeTo Vivacom cbobpassiBa Bb3MOXHOCTTA 30
30rnasBaHe HA 18- AHEeBHATA NPOABHKNUTENHOCT HO CPOKA 3d MallaHe.

6.7. Hennawane

B cnyyain ye aboHaTeT He e nnaTun 3a Ycenyrata B 18 (oceMHapeceT) AHEBEH CPOK
cnep onpepfenieHATd 3a naauaHe garta, Vivacom we cnpe ga npegocTtassa Ycnyrata
Ho a6oHaTa, 6e3 fa ro ysefomsiBa 3a ToBd. [1pyn HesannAWaAHEe HA ALHKUMUTE CYMM
B orpefeneHnTe 30 TOBA CPOKOBE, ABOHATHT AbJKM NMXBA 30 3064aBA B pA3Mep HaA
1/365- Ta 4yacT oT 9 NPOLUEHTA OT PA3MepPA HA HEMIATeHUTE B CPOK 304bJXKEHMUS, 3a
BCEKU eAVH [leH 3aKbCHEHWe Cnef CPOKA 3d MJAWaHe, A0 AOTATA HO OKOHYATENHOTO
naawaHe. JInxente npun 306aBeHO NAALWAHE HA 304b/IKEHUSTA 30 MAAWAHE HA yCy-
rMTe ce BKNKOYBAT B n3fdaeHNUTe NbpPBUYHU CHETOBOAHU AOKYMEHTU HA oTAesIeH pej



npeav CymaTta 3a niaiaHe.
6.8. NpomsaHa Ha ueHUTe

6.8.1. LlenuTe, nocoyern B Cneuundukauymarta Ha ycayrata Vivacom MOBIX, moraTt ga
6b4AT NPOMEHSHM €4HOCTPAHHO OT Vivacom npu cnegHUTe ycnoBus:

6.8.1.1. Vivacom uje yBegoMaBA aB6OHATA KATO Ny6AMKYBA MPOMSAHATA HA LEeHUTE Ha
Ye6 cTpaHuLaTa cun B cpokK oT 1 (eAnH) Mecel npean BAU3OHETO UM B CUAQ;

6.8.1.2. B 1031 cnyyan a6OHATHLT MMA MPABO A4 M3MNPATU MUCMEHO NMpeansBecTve 3d
npekpargasdHe non3BaHeTo HA ndyFClTCl npeaun HoBuUTe LleHW Ad BN43AT B CUNQ;

6.8.1.3. Ako B ropernocoyeHuns cpok aboHATHLT He U3npaTm npeanseectre go Vivacom,
Ye He e CbIIaceH C MPOMSAHATA HA LIeHUTE, TA3M MPOMSHA ABTOMATUYHO BAIN3A B CUAA
cnef U3TUYOHETO HA CPOKA NOCoYeH B T.6.8.1.1.

6.8.2. He no-4yecTo OT BEAHBLX B PAMKUTE HA €[HA KaneHAdpHa rognHa Vivacom nma
NpPaBO A4 MHAEKCUPA LeHUTe Ha YCayraTta, KaTo rM KOpUrmpa c NpoLeHT He No-BMCOK
OT MECEeYHUSA UHAEKC Ha NOTPebUTeNCKUTE LeHN, onpeaeneH oT HaunmoHanHms ctatn-
ctudeckn nHctuTyT (LML, NnpeaxoaHusaTt mecel = 100), HATPYNAH 3a Nepuoaad cyieq no-
cnefHoOTO onpefensiHe Ha cboTBeTHATA LeHa. C npuemaHe Ha O6wmnTe ycnosusi a6o-
HATBLT Ce ChINACHABA C METOAMKATA 30 KOPEKLMSA HA LIeHUTE, 3BbPLIEHA MPKU YCA0BUATA
Ha HacTosawaTta T. 6.8.2. B To3un cnyyan T. 6.8.1 He ce npunara.

7. MpomsaHa Ha nonssaHaTta Yenyra Vivacom MOBIX

7.1. NMpomsaHa oT eauH Bug Yenyra keM gpyr AGOHATH, KOuTo nsnonsear Ycenyra Vivacom
MOBIX 1 xenaat ga M3nonssat gpyr Bua Ycayra, Morat Ad ro HaNpaBsT, AKO MUHU-
MOJIHUAT CPOK HA JOrOBOPA UM € M3TEKbJ U KATO CKJIIoYAT HOB AOroBOp, KOMTO e 6e3-
cpoueH, 3a 12 (aBaHageceT) unn 24 (gBageceT U YeTMpK) Meceud, B 30BUCUMOCT OT
n3bpaHaTa B 3aaBneHneTo-[loroBop onuus, U ce cbrnacaBaT ¢ HacToawmte Obwm yc-
noeus. Vivacom ce cbrnacsisa Aa npefoctasy n3bpaHaTa oT aboHaTa HOB Bug Ycnyra,
B C/ly4aUTE KOraToO TOBA € Bb3MOXHO. [1pn MUrpupaHe oT Ycnyra ¢ no-BUCOKA CKOPOCT
KbM YCNyra ¢ Mo—HUCKA CKOPOCT, KINEHTBT AbJIXKU AOMBAHUTENHA €4HOKPATHA LieHa,
cnopeg Cneundukaums Ha ycnyrata Vivacom MOBIX ycnyrute v ueHosa nmcta. Mu-
rpupaHe ot Ycayra ¢ no-BMCOKA CKOPOCT KbM YCyrd € MO—HUCKA CKOPOCT, He ce fomny-
CKO 30 MUHUMOJIHUS CPOK HO AOroBOPd, KO TAKBB € YrOBOPEH.

7.2. NpemecTBaHe HO agpeca, HO KonTo ce nonsea Ycnyrata B cnyyauTe, korato a6o-
HOTBT XKenae Aa NpeMecT NoNA3BAHETO HA YCNyrata Ha HOB afpec, TOBA € JOoMyCTUMO
Camo cbe cbriacke Ha Vivacom u Korato Ho M36pPAaHUS HOB AfPec MMA TEXHUYECKda
Bb3MOXHOCT 30 NMPEeJOCTABAHE HA ycnyrata. 3d MPeMecTBAHE HA YCNyraTta ce Ab/Xn
eAHOKPATHA LeHa, cnopes Cneundukauymsa Ha MOBIX ycnyrute u ueHosa nucta. Ako
n3bpaHns oT ab6oHATA HOB aApec He e B CrUchKA Mo T. 1.1 uan Ha agpeca mobunHata
Mpexa Ha Vivacom HAMa NMoKpuTMe, d6OHATHT MMA MPABO A4 PA3BAIM AOrOBOPA 3d
ycnyrara.

7.3. NMpomsaHa Ha cpoka Ha [loroBopa AGOHATHT MOXe Ad MPOMEHU CPOKA Ha [loroBopa
cu ¢ Vivacom cnep U3TUYAHE HA onpeAeneHns MbPBOHAYANEH MUHUMANEH 12- nnu 24-
MeCeYeH CPOK HA NOo3BAHE Ha ycayrata. [loroBopbT ¢ aboHATA Moxe Aa 6bAe Npofb-
NXKEH C HOB MMHUMAJIEH CPOK CAMO C U3PUYHOTO MMCMEHO ChIacKe Hao aboHaTa.

7.4. 3amecTBaHe Ha cTpaHa no [loroBopa bes npegBapuTenHo nMcmeHo cbraacue
30 TOBA OT APYraTta CTPOHA, HUKOS CTPAHA HAMA MPABO A4 MPEeXBbPAs BCUYKU WU
[lOpW CaMO OTAE/IHM CBOW NMPABA M 3a4bJKEHUS MO JOroBOPd 3a NonsBaHe Ha Vivacom
MOBIX ycnyru. NpexBbpasgHeTo HAO BCUYKU MY OTAENHU NMPOBA U 304BJIXKEHUS MO TO3U
[OroBOp B PAMKUTE HA NpeanpusaTue, KbM koeto Vivacom NpuHAANEXN, UK HO opra-
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HU3OLUA-NPABOMNPUEMHMK MO CUNATA HO C/IMBOHE WU BIMBAHE, HE M3NCKBA CbINACK-
€TO Ha APYraTa CTPAHA.

8. MpekpaTsiBaHe HO goroBopd 3a YcayraTa

8.1. NpepusBecTne 30 NpekpaTaBaHe Ha [loroBopa M NpefoCcTABAHETO HA YcnyraTta
ABOHATBLT MOXe AA MCKA MpeKpaTsBaHe Ha [loroBopa M HA npegocTaBsaHETo Ha Yc-
nyrata, 6e3 fa o60CHOBABA MPUYMHUTE 30 TOBA, KATo nogaae B Vivacom 30-gHeBHO
NMNCMeHOo npegnsBecTue 3d npekpartqaesaHe npean MU3TM4HAHETO HA MbPBOHAYAJIHO Yyro-
BOPEHUSA MeX Ay CTPAHUTE CPOK M/WN CPOKbBT, 30 KOMTO e npogbmkeH [lorosopbT (Mpwu
ycnoBusita npeasuaeHu B 1. 3.4.1. ot O6wuTe ycnosus). B To3un cnyyain aboHaTsT 30-
nnauwa Ha Vivacom cymata onpefeneHa no peaa Ha 1.8.4. Vivacom npekpaTtsasa npe-
[OCTOBSIHETO Ha YcnyraTa B cpok oT 30 (TpupeceT) AHU OT NoJiy4OBAHE HA FOpenoco-
YeHOTO NMUCMEHO Npeamn3BecTre.

8.1a. (M3M. B cuna ot 01.08.2016 r.) AGOHATBT MMA NPABO AA NPEKPATU foroBopa 6e3 aa
ABJDKN HEYCTOMKM C MMCMEHO NpeAn3BeCcTUE B C/yYAM HA 3HAYUTESTHO U HEMPEKbCHATO
VN pefoBHO NMOBTAPSLLO C€ HECHOTBETCTBME MEXAY AENCTBUTENHUTE N OTOBOPEHUTE
MOKA3dTeNM 30 CKOPOCT HO MHTEPHET yCNyraTa, ycTaHoBeHo ¢ ogobpeH oT Komucus 3a
perynmpaHe HA CbOOLEHUATA MEXAHU3BM 30 HABMOAEHWEe, KATO HECBOTBETCTBUETO
TpsibBa Aa e npeansBukaHo oT Vivacom. AGOHATLT MOXe Ad NMPEKPATU AOTOBOPA KATO
M3NpaTK NMCMeHo npeanssectme fo Vivacom, B KOETO MOCOYMN B KOKBO C€ CbCTOU He-
W3NbJIHEHNETO U faAe MNOoAXOASL CPOK 30 OTCTPAHABAHETO My. B cnyyan ye Vivacom He
€ U3MNbJIHWUIIO 304bJIXKEHNETO CU B MOAXOASLLMS CPOK, AOrOBOPLT We 6bae NpeKpaTeH.

8.2. BpblaHe Ha o6opyaBAHETO

Mpun npekpaTaBaHe HO [OroBOPA MPEAN U3TUYAHE HO OnpeAeNeHns B Hero MMHUMAa-
NleH CpoK, a6OHATBLT MOXe Ad BbPHE 30KYMeHOoTo OT Hero obopyaBaHe. B Takbe cny-
Yai, aKo [OroBOPBLT Ce MPEKPATABA He MO UCKAHe UAW BUHA HA aboxaTta, Vivacom
Bb3CTOHOBSABA 3AM/IATEHATA OT A60HATA LieHa 3a o6opyaBaHeTo. AKO JOroBopbT 6bae
npekpdTteH npean U3TM4aHe HA onpefeneHna B Hero MMHMMAaANIeH CPOK, He3aBUCMMO
OT MPUYUHNTE 3 TOBA M ABOHATHT M3bepe [a 304bPXM 30KYyNeHoTo o6opyaBaHe UK
CbLOTO NMPU BPBLLAHETO My € yBpefeHOo, d60HATHT AbAXKM Ha Vivacom HeycToMKa B
pasmMep HA PA3IMKATA MeX Ay LeHaTa 3a cBoboaHa npoaax6a Ha cbLjoTo obopyaBaAHe
M LLeHaTA Mo CKJIIOYEHNS JOrOBOP, AKO TS € NO-HUCKA.

8.3. OTroBOPHOCT 30 HEU3MBJIHEHNE

8.3.1. 30 BCMYKM Cy4HaN HA HEU3MBIIHEHME HA 3a4bJKEeHUATA cn no ObwmTte ycnosus
CTPOHUTE HOCAT OTTOBOPHOCT B CbOTBETCTBUE C pa3nopebuTe HO AeNCTBALWOTO 6b-
radpcKo 30KOHOAATENCTBO.

8.3.2. Vivacom He oTroBaps npeg aboHaATa 3a:

a. Jlunca Ha yMeHUs oT CTPAHA Ha aboHATa Aa M3Mnon3Ba YcayraTa u/mam 4d M3BbpLUM
MHCTaNAUMS HA NPeAOCTABEHOTO My 060pyABAHE;

6. MpeTeHuMN OT TpeTu NnLa cpelly aboHATA NpU 1 MO NOBOA NONA3BAHE HA YcnyraTta;

B. Bpean, NpuynHeHn oT NOWO MAM HEMPABUIHO NMOAABLPXKAHE UAN eKCraoaTaums ot
CTPOHO HO a6oHaTa Ha xapAayepda u codTyepa Ha Vivacom;

r. MoBpean No cbOBLWMUTENHATA MPEXKd, KOUTO MPABAT TEXHUYECKN HEBB3MOXHO Mpe-
[OCTABAHETO Ha YcnyraTa;

A. Vivacom He oTroBaps 3a Bpeau, MPUYMHEHN HA TPEeTW LA MPW M3MOoN3BAHE HA
Ycnyrata n ceetoBHata YEB mpexa n Mmpexata Ha Vivacom oT aboHaTUTe, KAKTO U
M3MON3BAHETO HA YC/YraTa 3d HE3AKOHHU Liefiv MO KAKBBTO M Ad € HOYUH MU U3BBbP-
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WBOHETO HO HE3OKOHHU AencTBus Ypes Yenyrata, Ye6 npocTpaHCTBOTO UAN MPeXaTa
Ha Vivacom.

Vivacom He HOCK OTFOBOPHOCT 30 CbABPXAHMETO HO MHGOPMALUATA, MPEHACAHA Ypes
Yenyrata. Vivacom He HOCM OTFOBOPHOCT 30 $OPMATA HO M306PAXKEHUATA, KOKTO BU-
[le0 N306PAXKEHUATA, TOKA U BCUYKM TEXHW KOMWUS NMOA BCAKA eaHA $OpMa, MpeHAcsaHa
ypes Ycnyrata unum nosyvyeHa npv nonsBaHe Ha Ycayrara.

8.3.3. lNpn BpeMeHHO crnmpaHe Ha YcnyraTta, nopagm PeMOHTU HO MPEeXaTd Unu apyru
NMPUYUHKM 30 KOUTO oTroBaps Vivacom, MpoAbLIKMAO NoBeye OT CPOKOBEeTe 3d OTCTPa-
HSIBAHE HO MOBPEAM CBINACHO T. 5.3, MeCce4yHUST dBOHAMEHT, Ab/IXKUM OT aboHaTa 3a
nonsBaHe Ha Ycnyrata, ce HOMASBA C MPOMOPLMOHANHATA YACT, CbOTBETCTBALLA HA
[iHWTe, Npes KoUTo He e npefocTaBsHa YcnyraTa. B Tesn cnyvyan eguH mecel, ce cumta
3a 30 (TpuaeceT) KAneHJAPHU GHW.

8.3.4. PasnopeabaTta Ha T. 8.3.3 e NPUAOXKMMA, CAOMO OKO OBOHATHLT € yBefoMun
Vivacom, 4ye He e 61N B CbCTOSIHME A4 MO3BA YCNYyrata U ca HAAMLE OCHOBAHUSATA MO
T.8.3.3.

8.4. OTroBopHOCT HO aBOHATA

Ako [loroBopsT 3a Yenyrata Vivacom MOBIX 6bae npekpaTeH No MHULUMATUBA UK MO
BMHA HO 06OHATA NPeAun U3TUYAHETO HA U3BPAHUS C [OrOBOPA CPOK, ABOHATHT (Ppu-
3M4eCcKo nue) AbMXK Ha Vivacom HeycToMKa B pa3Mep HA MeceyHUTe aBoHAMEHTU
30 yc/yruTe Ha cpoveH d6OHAMEHT, 30 KOMTO [OroBOPBLT CE MPEKPATABd, MO TEXHUS
CTaHAOPTEH pasmep, 6e3 OTCTBIKA, 4O U3TUYAHE HO CbOTBETHUS CPOK, HO He rnoBseye
OT TPUKPATHUS pasMep. Ako gorosopsT 3a Yenyrata Vivacom MOBIX 6bae npekpaTteH
Mo MHULMATUBA UM MO BMHA HA a60HATA NPeAn N3TUHOHETO HA M3BPAHUS C [JOroBO-
pa cpok, a6oHaTLT (lopuanyecko nnue) Abaxu Ha Vivacom HeycToika B pasMep Ha
Mece4YHUTe d6OHAMEHTH 3d YCNyrnTe Ha cpodYeH a6OHAMEHT, 30 KOUTO JOroBOPbLT Ce
NPeKpaTsBad, MO TEXHUSA CTAHAAPTEH pa3Mep, 6€3 OTCTBLIMNKJ, 4O U3TUYOHE HA CbOTBET-
HUS CPOK.

B gonbnHeHMe HO HEYCTOMKATA 30 NPEeACPOYHO NpeKkpaTaBaHe a6oHaTbT (Pusmnyecko
WAN IOPUAMYECKO NnLE) AbAXU Ha Vivacom 1 Bb3CTOHOBSIBAHE HA YACT OT CTOMHOCTTA
HO OTCTBMKUTE OT A6OHAMEHTHUTE MAAHOBE, CbOTBETCTBALLA HO OCTABALMS CPOK HA
Jorosopa.

8.5. UsknoveHua

ABGOHATBT HAMA A4 AbXM HA Vivacom 3annaiaHe Ha HeYCTOMKNUTE Mo T. 8.4 B cnyyan-
TenoT1.8.6.1,8.6.2,8.6.3,8.6.4,8.6.8, 8.6.9 1 8.6.10.

8.6. MpekpaTasaHe Ha YcnyraTta npeu U3TuYoHe Ha M3bpaHus cbe 3asBneHneTo-[lo-
roBOP CPOK HA MON3BAHE e Ce pa3peLln CaMO Npu cnegHuTe obcToaTencTea:

8.6.1. lpn B3aMMHO cbrnacme Ha ABeTe CTPAHY;

8.6.2. [Npn HacTbNBAHE HO 06CTOATENCTBA OT HEMPEOAONINMA CUNA CbIACHO YneH 306
OT TbproBCKMS 30KOH;

8.6.3.B pe3ynTaTt Ha ,Elel;ICTBVIﬂ NN AKTOBE HAO KOMMNEeTEeHTHU ABPXXABHU OPraHu, KOUMTo
BOAAT AO OrpaHMYaBAHE NPABOMOLWUATA UIU d)yHKLWIVITe HQ KOATO U ga v ga 6uno ot
CTPAHUTE, OT BCAKA OT CTPAHUTE C MMCMEHO yBegOMJIeHUe,

8.6.4. Mpn cMBPT UM NOCTOBSHE NMOA 3dnpelieHre Ha aboHATa, B ClyYauUTe KOrato
a6oHATBT € GU3MYECKO NNLE;



8.6.5. ﬂVIKBM,El,OLI,MFl Unmn o6aBABAHE B HECHCTOATENHOCT HA e[Hd OT CTPpAdHUTe No ,D,OFO-
BOpPd, CHMTAHO OT AATATA HA BJIN3dHE B CMJ1O HA CbOTBETHOTO pelleHune,

8.6.6. EqHocTpaHHO oT Vivacom npwu 3a6aBsiHe HA NadWaHe OT CTPAHA Ha aboHaTa ¢
noseye ot 18 (ocempaeceT) fHM OT onpefeneHns CPoK 3a MAALAHE;

8.6.7. EpHocTpaHHO, 6e3 npegmsBecTne oT cTpaHa Ha Vivacom, B cnyvan, 4e a6oHATHT
He € OTCTPOHMW HAPYLUEHMETO HA HAKOE OT 3a4bJDKEHUNATA CU;

8.6.8. EAHOCTPAHHO, C MMCMeHO yBefoMIeHMe OT cTpaHa Ha Vivacom, npu annca Ha
TEXHWYECKA Bb3MOXHOCT 30 NpefgocTaBsiHe Ha YcayraTta. Vivacom e ysegomum aboHa-
TA 30 NpeKpaTsBaHe Ha [JloroBopa KATO MOCOYM MPUUYMHATA 3d JIMMACA HO TEXHUYECKA
Bb3MOXHOCT;

8.6.9. EfHOCTPAHHO OT cTpAHA HO aboHATA, B C/y4al Ye HA afpeca 3a MoA3BAHE Ha
ycnyrata, MobunHaTa mpexa Ha Vivacom HAMa Heo6XxoAMMOTO MOKPUTHE;

8.6.10. EfHocTpAHHO OT cTpaHA HAO A6OHATA, B ClY4AM HO CUCTE@MHO HeU3MbHeHue
Ha 30/4b/KeHNeTo Ha Vivacom Ad OTCTPAHABA HEM3MPABHOCTM NPKW NPefoCTABSHE HA
Ycnyrata cbraacHo ycnosusata no T. 5.3. CUCTEMHO HeMsMbHEHME € HANMLE, KOraTo
HeM3NbJIHEHMETO € [OMYCHATO NoBeYe OT TPU NMbTU MO BPEME HA AOTOBOPEHMUS CPOK HA
nonsBaHe Ha YcnyraTa.

9. O6WM NonoxKeHnsa

9.1. Bcuukn cnopoBe, Bb3HUKHOIN BbB BPb3KA C [EMCTBUTENHOCTTA, U3MbAHEHUETO,
Tb/IKYBOHETO MW MPEKPATABAHETO HA MHAMBUAYANHUS AOrOBOP, We 6bAAT pelaBaHn
OT CTPOHUTE B JOOPOHAMEPEH TOH Ype3 MPEroBOPU, KOHCYNTALUU N B3AUMOU3FOAHM
CMoOpa3yMeHUsi, d Npu HEMOCTUTOHE HA CbraacUe—nan oT ApBUTPAXHUSA CbA 30 Tbp-
roBCKW U noTpebutencku cropose KbM CapyxxeHne ,ApOGUTPAXKEH CbJ 30 TbProBCKM
n notpebutencku cnopose”, rp. Codpusa npu ycnoBuaTa Ha Heroeus MpPABUNHUK, UK
OT CbOTBETHUS AbPXABEH CbA Npu ycnosusata Ha MK, no nsbop Ha uwela (cTpaHa-
Td, MOMCKA/A pellaBaHe Ha crnopad). B cnyyai, ye nwelsT nogaae MCKoBATA CU MOJI-
6a npea ApbUTPaXKeH Cbj 30 TbProBCKM M NoTpebutencku cnopose kbm CapyxeHue
»APOUTPAXKEH CbJ 30 TbProBCKU K NoTpebutencku cnopose”, rp. Codus, cTpaHute ce
CBINACSABAT CMOPBLT A4 Ce Peln e4HONIMYHO OT dpBUTbP OT CMUCBHKA HA apbutpute,
KATO apbuTbPLT We ce onpeaenu ot MNpeaceaaTtens HAO APOUTPAXKHUA CbA.

9.1a. (N3m. B cnna ot 01.08.2016 r.) flenHocTTa Ha Vivacom nonaga B o6xBaTa HA gen-
HocT Ha CeKTOPHATA MOMUPUTENHA KOMUCHUSA 30 PA3IEXAAHE HA CropoBe B 06nacTTa
HO eNleKTPOHHUTE cbobleHusa — agpec: rp. Codpua 1000, na. Cnasenkos N2 4A, nHTep-
HeT cTpaHuuya www.kzp.bg, e-mail: adr.els@kzp.bg. Ako cnop, oTHeceH kbM Vivacom,
He e paspelleH, d6OHATLT MOXe Ad MOTbPCU CbAENCTBME OT MOMUPUTENTHATA KOMUCHS.
KoraTo cnopsT ce oTHAcs 40 JOroBOPM 3a OHAAMH NPoaaX6U Unn ycnyru, cbaemnctene
30 pPelaBaHeTO My MOXe fa ce nosy4yn oT EnekTpoHHaTa niatdopma 3a OHNANH pe-
WOoBOHe Ha noTpebutencku cnopoee: http://ec.europa.eu/odr. Vivacom He ce aHraxm-
pa Aa Noa3BA NOCOYEHUTE OPraHU.

9.2. TenkyBaHeTO Ha [loroBopa Mexay CTPAHUTE e Ce N3BBLPLIBA NPU CAEAHNS pef Ha
npeanoyntaHue: 3aasneHneTto-floroBop 3a nonssaHe Ha Ycnyrata Vivacom MOBIX,
KOHCTATMBEH NPOTOKO/ 30 MPEeAOCTABSIHE HO TEXHUYECKO 060pYyABAHE, AOMbAHNTENHN
3aaBeku 3a npegoctasaHe Ha Ycnyrata Vivacom MOBIX (ako uma Takumea), O6wm yc-
noswus 3a npegocTtassHe Ha Ycnyrata Vivacom MOBIX, kaTo npu HAKONKO AOKYMEHTA
OT €[lMH M Cbll BUA, NPEANMCTBO e MMAT KNAYy3MTe OT JOKYMEHTUTE C NO-KbCHA AATA.

9.3.Mo cMucbna Ha HacToAwmTe O6Wwm ycnoBms 30 MMCMeHOo npeausBecTne/ yBeao-
MSIBAHE Le Ce CYUTA MUCMO € 06pATHA PA3MNUCKA UK daKc.
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10. (B cuna ot 10.05.2021r1.) XKanbu, monbu 1 npeanoxeHUs

10.1. Korato usnutea npobnem ¢ nonseaHeTo Ha ycnyrute, AboHaTtbt/MMonssatenar
cnepBa Heza6aBHO fa yBeAomm Vivacom 30 TOBA Ha TeledpOoH 3d 06CNy>KBAHE HA KNU-
€HTU 123, Npe3 eNeKTPOHHATA GOPMA 30 KOHTAKT C APYXKECTBOTO HA vivacom.bg mnnu
B yAo6eH 30 Hero MarasuH Ha Apy>xecTBoTo. [lpn pasrnexadHe HA OMNJIAKBAHETO 34
TexXHU4ecku nNpobiem 1 3a LennTe Ha OTCTPOHABAHETO HA YCTOHOBEH Takbe, Vivacom
M3BBPLWBA AUCTAHLMOHHU NPOBEPKU, KOHCYATALMUN U NOCELEHUS HO MACTO NPU Heob-
XOAMMOCT.

10.2. Agpecupanute go Vivacom >xkanbu, Monbu n NpefnioXxXeHnUs ce pasrnexaar v pe-
waBaT ot Vivacom He Mo-KbCHO OT eANH Mecel, OT MOJyYaBAHETO UM, KATO >anbono-
AaTenaT ce MHGopMMpPA MUMCMEHO 30 pe3ynTara.

10.3. MNpun cnasBaHe Ha AencTBAWATA NPABHA ype[6d OTHOCHO 3AWUTATA HA IMYHUTE
AaHHK, Vivacom nogabpyKa U CbXPAHSIBA PErMCTPU HA BCUYKK XXanbu, monbu n npea-
JIOXXEHMUS, 30 KOMTO Ce MpUIara ToBA YCJ0BUE, KOKTO M OTFOBOPUTE MO THX 30 CPOK OT
24 meceua.

10.4. Xanbute, MonbuTe, NPEANOXKEHNATA U PEKNAMALNUTE, BKIIOYUTENHO OTHOCHO
ycnyru no o6cny>KBAHETO M MOAABPXKAHETO HA MPEefOCTABAHUTE OT NPeAnpUaTUeTo
yCnyru ce nogdBAT HA MSCTO B TbProBCKATA Mpexd Ha Vivacom unu ypes MHTepHeT
CTPOHMLATA HA APYXKECTBOTO Ha agpec vivacom.bg. MNMoctbnunurte xanbu, monbu,
NPeANOXEHUS U PEKNAMALNU Ce 3ABEX/AAT BbB BXOASL, PErMCTbP U Ce PA3rNexaaT no
pena HA MOCTLMNBOHETO UM.

10.5. XKanbute Ha noTpebuUTeNM OTHOCHO MPABOTO UM HA JOCTbM A0 UHTEPHET ce Mno-
[OBAT, PA3MEXAAT U pelwasaT B cboTBeTcTBME ¢ [poueaypaTta 3a paspewasaHe HA
Cly4anUTe HA Xanbun HA KPAMHM NOTPEeBUTENN OTHOCHO MPABOTO HA AOCTHLM A0 UHTEP-
HeT, [OCTBMHA Ha vivacom.bg.

lmaseH anpekTop
»MapkeTnnr”



