VIVACOAM

OBbLLU YCNOBUA 3A NPEJOCTABSHE
HA YCNYTATA BUPTYAJIEH MOBWUJIEH
HOMEP

(e cuna ot 10.05.2021r.)

Pasgen | O6wm npunoxeHuns

1.C Te3u YcnoBusa ce onpegenaTt pefbT, yC/IOBUATA U CPOKOBETe 30 NpegocTa-
BSIHE HO e/IEKTPOHHATA cbobwmTenHa ycnyra Buptyanen mobunen Homep Ha
aboHaTh Ypes obLWecTBEHATA eIEKTPOHHA CbOBLMNTENHA MOABUXKHA KIEeTbYHA
Mpexa Ha Vivacom no ctaHgapTt GSM (MpexarTa).

2Mpes Te3n YcnoBus, ce ocUrypsiBa CMasBaHe HA NPUHLMNUTE 3d:
2.1.ny6ANYHOCT 1 NPO3PAYHOCT HA JOFOBOPEHUTE YCIOBUS U CPOKOBE;
2.2.paBHOMOCTAOBEHOCT MEXAY OTAENIHUTE KATEropun KPAMHU aBOHATU.

3.(M3M. Ha 29.02.2012 r., B cuna oT 29.03.2012 r.) YcnyraTta BupTtyaneH mobuneH
HoMep LWe ce npepgocTasBs oT ,bbarapcka TenekoMyHMKALMOHHA KoMMaHusa”
EAL (Vivacom), cbc ceganuiye n agpec Ha ynpasnenue rp. Codus, 6yn. “Llapu-
rpaacko woce” N® 115U, EMK 831642181, OAC N2 BG831642181, enekTpoHeH agpec
vivacom.bg nputexasawo: PaspeweHne N2 01388/08.04.2009 r.—3a nonsBaHe
HO WHAWBUAYONHO omnpeAeneH OrpOoHUYEeH Pecypc-pafMOYeCcTOTEeH CMeKTbp
30 ocbllecTBABOHE HA ob6LWecTBeHN eNeKTPOHHU cboblweHns Yypes MobunHa
HazeMHa Mpexa-GSM; PaspeweHune N2 01389/08.04.2009 r.—3a nonsBaHe HA
MHAWBUAYQNHO oOnpejesieH OrpaHUYEH pPecypc-pafMoyYecTOTeH CMeKTbp 3d
OoCbLeCTBABAHE HA O6LWECTBEHN €NIeKTPOHHU CbOobLWEHNA Ype3 MOBUIHA Ha-
3eMHa Mpexa-UMTS n PaspeweHne N° 01391/08.04.2009 r.-3a nossBaHe HaA
MHAWBUAYQNHO onpeaeneH orpaHUYEeH pecypc—HOMepPQ, 30 OCbLECTBABAHE HA
obLuecTBEHM @NEeKTPOHHM CbOobLEeHNs Ypes o6l ecTBEHA eNEeKTPOHHA MpeXxa, ¢
npeaocTaBeH MHAUBUAYANHO OMnpeAeneH OrpaHUYeH pecypc-paanoYecToTeH
CMeKTbp U NpefoCcTaBaAHe Ha oblwecTBeHA TenepOHHA YCaAyra U BCUYKN yCayru
BK/tOYeHU B cTaHAapTa GSM u/unn UMTS (PaspeweHunsaTa).

4.1.HacTosiMTe yCnoBUS U TEXHUTE U3MEHEHUS BAU3AT B CUA, CbMIACHO
pasnopenbute Ha 3aKOHA 30 eNleKTpoHHUTe cbobuerus (3EC) n ce nybauky-
BAT no pefa, npeasugeH B 3EC. YcnoBuaTa BANM3AT B CUA OT MbPBOHAYANHATA
AOTA HO TbProOBCKO MPefoCTABAHE Ha ycnyruTe. Tasm gaTta we 6bae obsaseHa
ypes obduumanHa nybaMkauma HA UHTepHeT canta Ha Vivacom. OT To3u mMo-
MEeHT Te ca obBbp3BawM 3a Vivacom, a aboHATUTE ce CYMTAT 30 yBEAOMEHMU
3a cbAbpXXAHUETO UM. Vivacom ocurypssa 6e3naaTHO HA KPAMHUTE abBoHATH
M HO APYrU NMLO KOMUS OT Te3n YCNOoBUS BbB BCEKW CBOM LIeHTpaneH opuc unm
Tbproecko 6topo.

4.2.(M3M. B cuna ot 10.05.2021 1) B cpok A0 eAnH Mecel, cief BAM3OHE B CUadA
HQ Te3u O6LI.[VI yCﬂOBVI‘r'l NN HA TeXHM U3IMeHEeHUx, G6OHGTVITe, KOUTO He ca
cbrnacHu ¢ O6bwmTe yCNnoBUS UAU UBMEHEHUATA, UMAT NPABO A4 MOUCKAT Npe-
KPATSBAHE HA MHAWUBUAYANHUS CU MUCMEH AOFOBOP UJIN MPABOOTHOLIEHMETO MO
rnoBoA NMON3BAHUTE OT TAX YCNIYrU, C MTMCMEHO 3aaBaeHue go Vivacom, nogageHo
B HAKOM OT TbPrOoBCKUTE LEHTPOBE HA ApyXecTBoTo. B T03M cnyyam npekpa-
TABOHETO HA foroBopd e 6e3 CaHKUUM 30 ABOHATUTE, C U3KJIOYEHNE HA CYyYn-
Te, B KOUTO MPOMEHUTE CA U3KIIIOYUTENHO B HEFOB MHTEPEC, TN CA OT AAMUHUN-



CTPOTMBEH XAPAKTEP U HAMAT HEGNArONPUATHO Bb3AeMCTBME 30 HEro, UK He
30CAraT MoN3BAHW OT HEro YC/YrU, UK CA MPSKO HAJOXEHN OT AENCTBALOTO
30KOHOAATENCTBO, OT MPABOTO HA EBponenckuns cbios nam oT KOMMNeTeHTEH op-
raH. Vivacom yBeoMsIBA KPAMHUTE NOTpebutenn 3a msmeHeHus Ha Obwute
YCNOBUSA B CPOK HE MO-KPATBbK OT eAUH Mecel NpeAu BAM3AHETO UM B CUAQ,
KATo Ny6/MKYBA MU3MEHEHNETO HO MHTEPHET CTPAHULATA HA APYXXeCTBOTO.

5.A60HAT e BCSKO AeecrnocobHO dU3NYECKO NuLe, IPUANYECKO NnLe Uan UH-
CTUTYLMS, OCbLECTBABALLA AENHOCT HA TEPUTOPUATA HA CTPAHATA MO CUAATA
HO MeXJyHApPOAHO criopdsyMeHune, no koeto Penybnunka bvarapus e ctpaxa,
KOMUTO Ca CTPOHA Mo MHAuBKMAYyaneH goroeop ¢ Vivacom 3a npefocTtaBsiHe HA
@NeKTPOHHU CbOBLWNTENHM ycnyru Ype3 MpexaTa.

6.A60HATUTE YAOCTOBEPABAT CBHINACUETO CU C HACTOALWMTE YCNOBUA C NOAMU-
CBOHETO HA WMHAUBWUAYAJIEH AOrOBOP M HACTOAWMUTE YCNOBUSA CA HepasgesnHda
YaCT OT MHAMBUAYANHUTE [OTroBOPU, CKAYeHn Mexpay Vivacom u HeroBute
aboHaTu. Korato ce noco4yBa pasgen u/mnm To4Kd B UHAWBUAYAJIHUSA LOTOBOP
Ce CYMTd, Ye Ca NOCOoYeHU pasaen U/ Mam To4Ka oT Te3n YCNoBUS, OCBEH AKO He
e YroBopeHo gpyro.

7.Ycnosusa pasfnyHU OT Te3n, NpeABUAEHU B HAcTosAwWwMTe YCNOBUSA, MOraT Ad
6bAAT YTOBOPEHU B UHAUBULYOSHUTE AOTOBOPU UAM C [OMBAHUTENHU MUCMEHU
cnopasymenus mexay Vivacom n A6oHaTa, nNpu CrA3BaHe HA NPUHUUNUTE HA
MPO3PAYHOCT Y PABHOMOCTABEHOCT MO OTHOLWEHWE HA eA4HA U Chlya KaTeropus
aboHaTu 1 Npu cnassaHe Ha 3EC.

8.Mpu ckNOYBAHETO HAO MHAMBUAYANEH foroBop ABOHATBLT ce naeHTUGULMpPA
Mo cnegHUs HOYUH:

8.1.3a $pm3nYecKn NMLA—C BANNAEH JOKYMEHT 30 CAMOJIMYHOCT C BMMCAH MOCTO-
fHeH agpec Ha TepuTopuaTa HA Penybnuka Bvarapus (PB), korato a6oHaTsT
e 6BbATAPCKMN FPAXKACHUH, O KOraTo € Yy>XXAECTPAHEH FPAXAAHUH, MPOAbIXMN-
TenHo npebusasau, B Penybnnka bearapusi—c AOKYMeEHT, ¢ BMMCAH aApec HaA
TeputTopuaTa Ha Penybnuka Benrapus;

8.2.(M3M. HO 29.02.2012 r., B cnna o1 29.03.2012 r.) 30 OPU[NYECKMN NULA U eJHO-
JIMYHU THPTOBLWN—C OKT 30 PErnMCTPALMUS B KOMMNETEHTHUS CbA UAM TbproBCKuUs
pernctbp Npu AreHUMsITA Mo BMUCBAHUSATA, UJIM OKT HO KOMMAETEHTEH AbPXABEH
OPraH 3d Cb34ABAHETO UM W1 YOCTOBEPEHME 30 AKTYASIHO CbCTOAHME (KbAeTo e
NPUNOXMUMO), U3AALEHO OT KOMMETEHTHUS CbJ] UM TbProBCKUSA PerucTbp, yao-
cToBepeHue 3a peructpauus no BYJICTAT;

8.3.(u3M. B cuna o1 25.05.2018 r.) Mpwu ckntouBAHE HA MHAUBUAYANHUS LOTOBOP
npu HeobxoaMmMocT Vivacom Moxe [d U3UCKBA U APYIY AOKYMEHTU 30 MAEHTU-
dukaumsa Ha aboHATA, NpU CMa3BAHe HA pasnopedbuTe HA NMPUIOXMMOTO 30-
KOHOOATEeNCTBO MU Te3n YcnoBus.

9.(M3M. B cuna ot 25.05.2018 r.) JIuuHUTe BAHHU, KOUTO ABOHATBLT NMPEAoCTa-
BSl, KOKTO U NIUYHUTE AAHHM, KouTo Vivacom u3roTes u reHepupa B npoueca
HO NMpepocTABAHE HA ycnyrute, ce o6paboTBAT U CbXPAHSABAT OT CTPAHA HA
Vivacom B cvotBeTcTBMe ¢ Pernament (EC) 2016/679 Ha EBponeickus napna-
MeHT 1 Ha CbBeTd oT 27.04.2016 . OTHOCHO 3AWMUTATA HA PU3NYECKUTE NULA BLB
BPb3Ka ¢ 06paboTBAHETO HA JIMYHU AAHHU M OTHOCHO CBOOGOAHOTO ABUXEHUE
HOQ TOKMBA AGHHU U 30 OTMAHA Ha JupekTtusa 95/46/EO (,06w pernameHT 3a



30WMUTA HA NUYHKUTE AAHHKY). NogpobHa nHPopmMaums 3a LennTe n NPABHOTO
OCHOBGOHME 30 06pPABOTBAHETO HA NIMYHUTE AAHHMW; KATEropumTe NOAy4aTeNN
HQ JIMYHW OHHU; CPOKOA, 30 KOMTO We Ce CbXPAHABAT JUYHUTE AOHHU; NPABATA
HaO cy6eKTUTe HA [AOHHU BbB BPb3KA C 06pabOTBAHETO HA HEFrOBUTE IMYHU [OH-
HU OT cTpaHad Ha Vivacom, KAKTO U MHPOPMALMSA 3a HAYMHAO, MO KOMTO Te MOraT
A0 6BbAAT YyNPAXKHEHW; AAHHM 30 KOHTOKT C ATbXHOCTHOTO fiMLE MO 3dWUTA HA
LOHHUTE 1 BCAKA Apyra nHpopmaums, kosito O6LWKNAT pernaMeHT 3d 3aWKnTA Ha
NINYHUTE AAHHWN U3NCKBA Aa 6bAe NpefocTaBeHA HO ABOHATUTE, Ce CbAbPXA B
MonnTMKaTa 30 MOBEPUTENHOCT M 3AWMUTA HA NNYHUTE AAHHMK B Vivacom, KoaTo
e Ny6/IMKyBAHA HAO MHTEPHEeT CTpaHuLaTa Ha Vivacom - vivacom.bg 1 e Hannu-
Ha B TbproBckute 06ekT Ha Vivacom (,lMonutrka 3a noseputenHoct”).

10. CTpaHUTE LWe KOMYHUKUPAT MOMexX Ay CU MUCMEHO HA agpecuTe u Homepa-
T4, MOCOYEHU B MHANBUAYOAIHUSA [OTOBOP.

11.1. (HoBa 0T 29.02.2012 r., B cuna ot 29.03.2012 r.) AGOHATHT, B NTUCMeHa opma,
MOXe [a MoucKa 6e3nnaTHO BKIOYBAHE HA UMETO, agpeca U TenedoHHUA My
HoMep B O6LECTBEHO AOCTBLMNEH YKA3ATEN, U3TOTBEH B MEYATHA WU €NEKTPOH-
Ha dopmMa MM NpPepoCTABAHE HA CMPABOYHA MHPOPMALUSA, CBBP3AHA C HEro,
NPOMSIHA MW 3AIMYABAHE HA BeYe BINUCOHU AOHHW, KOKTO U NPefoCTABAHETO U
NMON3BAHETO HAO TAKABA MHPOPMALMS 30 MAPKETUHIOBK NpoydBaHus. Mo xena-
Hue Ha A6oHATA, N3pa3eHo B NMcMeHa $opMma, B TeniebOHUS yKA3ATEN MOrAT Ad
6BbAAT BMUCAHU AOMBAHUTENHN AAHHKW 30 ABOHATA, KATO MHOPMALUS 30 APYrU
NMua nonssaTtenm Ha a6OHATHUS HOMep, NoN3BAHM oT AGOHATA AONMBIHUTENHU
TenedoHHU HOMepda, HoOMep Ha GAKC, aApec HA eIeKTPOHHA nowa, UHTEePHeT
CcTpaHuua, npodecus, TUTAA, NpeAMeT HA fJenHOocT (3a AGOHATUTe opPUANYECKHU
VLA U eAHONIMYHU TbProBLM), PEKIAMEH TEKCT, Kape U 6aHep, 10ro, TbproBcKa
Mapka n agpyru. lonbAHUTENHNTE BMNCBAHUS CE U3BBPLBAT CpeLly 3anaalidHe.

11.2.(HoBa o1 29.02.2012 r., B cuna ot 29.03.2012 r.) AGoHATUTEe UMAT NPABO AA
304BAT 4O MMeTO UM Ad 6bhe NoCcTaBEH MHAEKC ,*”, KOMTO YKA3BA XenaHMeTo
UM TeXHUTE AAHHU, NYBAMKYBOHW B TenedoHHUA ykasaTen, ga 6bgaT msnon-
3BOHMW C LieN U3NPALWaHe HA MeYATHU U eIEKTPOHHU PEKNAMHU MATEPUANN UK
HEe MOWCKOHW TbProBCKM CbOBLWEHNS, KAKTO 1 30 OPraHU3MpaAHe U NpoBeXAd-
He HO MOPKETUHIOBU MPOoy4YBAHUA. AGBOHATUTE MMAT NPABO A4 PErNAMEHTUPAT
BPEMeTOo, Npe3 KOeTo MOXe [Ad Ce MPABU TOBA, KOKTO U BUAA U XAPAKTEPA HA
CbOOLEHNATA U HAYNHA 3a NPEfOBAHETO UM.

11.3 (HoBa 07 29.02.2012 1., B cna ot 29.03.2012 r.) Vivacom MMa NpaBo JA CbCTA-
BW yKA3dTe, B KOMTO, MPW HANINYME HA U3PUYHO M3PA3EHO MUCMEHO Cbriacue
Ha A6boHaTa, Aa BNMCBA AAHHUTE no T. 11.1., C U3KOYEHME HA Te3M AAHHMU, 30
KOUTO A60HGT'bT MMCMEeHO e 3a49Bunn, 4e He Xenade I'Ipe,qOCTCIBﬂHeTO UM, KAKTO
n aa I'Ipe,Q,OCTGBﬂ HQ TpeTM nmua VIHd)OpMGLI,VIHTG, BK/1KO4YEeHa B yKO3GTeJ19|, I'IpVI
HO/MIMYME HA M3PUYHO MUCMEHO Ccbrnacue Ha AboHaTa.

12.(M3M. B cuna o1 10.05.2021 r.) Vivacom Moxe ga BbBefe NoN3BAHE HA YCAy-
rm 4ypes MpexaTta 3a onpegeneHa cyma (MAKCMMANHA GUHAHCOBA rPAHMULA
HaO noTpebneHue), YniTo pasmep ce onpegensa ot Vivacom. BbB duHaHcoBa-
TA rPAHMLO HO NoTpebieHMe MOraT Ad Ce BKJOYBAT KAKTO AL/XKUMU CYyMU 3Q
MON3BAHU YCNYrK, TAKA U BCUYKWU OPYTU CYMU, ABIKUMKU OT noTpebutens KATo
HeycToMKMK, obesleTeHUs, NM3UHIOBM BHOCKK, cybecnamnmn n apyru. Korato nop
€AVH KJIMEHTCKM HoMep ce pAKTYpPUPOT NoBeye OT ejHA YCYyrn C onpeaeneHm
MOKCUMANHU GUHAHCOBU rpaHuum, Vivacom npunara cnpsaMo Tsax o6ula MaK-



CMMANHA GUHAHCOBA FPAHMLA, PABHA HA C60PA OT MOKCUMANHUTE GUHAHCOBMU
FPOHULW HO OTAENTHUTE YCNYTU, OCBEH AKO € YTOBOPEHO APYro.

13.(HoBa ot 29.02.2012 r., B cuna o1 29.03.2012 r.) Vivacom ce 3aab/kasa ga
yBeaoMN aBOHATUTE CU OTHOCHO U3TUYOHE CPOKA HA MHAUBUAYANTHUTE UM [O-
roBopu Ham- KkbCcHo 1 Mecew Npeamn ToBA.

14.(HoBa 0T 29.02.2012 1., B cuna o1 29.03.2012 r.) Vivacom KOHTPONNPA U U3Mep-
BA TpaduKa c ornef n3barsaHe HAO NPETOBAPBAHE HA OTAENHU BPpb3kKM B Mpe-
YKATA, KATO NPW HANMYME HO JOCTATbYEH KANALUTET NMPEHACOYBA MOBUKBOHUSA -
Ta Npes3 TpaceTa, PA3IMYHU OT OBUYANHO M3NON3BAHUTE.

15.(HoBa 0T 29.02.2012 1., B cuna o1 29.03.2012 r.) Mpun 3annaxa nnum B OTroBop HA
nHungeHTn Vivacom npeanprema BCUYKM Heob6XxoaMMM AeNCcTBUSA 30 3aMNd3Ba-
He Ha CUFYPHOCTTA UK LienocTTad Ha Mpexara.

16.(HoBa ot 29.02.2012 r., B cuna oT 29.03.2012 r.) Vivacom ny6aukyBa no nog-
XOAS, HOYMH MHGOPMALMS, CBBP3CHA C U3MOM3BAHETO HA €1eKTPOHHU CLO6-
WUTESIHN MPEXU U YCAYTN NMPU AOKA3AHO MO CbOTBETHUSA peA U3BbPLUIBAHE HA
HE3OaKOHHM AENHOCTUN 30 PA3NPOCTPAHEHWE HO BPEAHO CbAbPXKAHME, KATO NMpu
Bb3MOXHOCT MOCOYBA CPEACTBATA 30 30WMTA Cpelly PUCKOBE 30 JIMYHATA CU-
rYPHOCT, HEMPUKOCHOBEHOCTTA HA JINYHUSA XUBOT U IMYHNTE AAHHN BbB BPb3KA
C MPeAoCTABSHATA OT NPEANPUATUETO yCayra.

17.(HoBa 0T 29.02.2012 1., B cuna o1 29.03.2012 r.) 30 NON3BAHE HA YCNYyruTe, Npe-
pocTaBsaHM Ype3s MpexaTta, AGoOHATHLT cneagBa Aa:

17.1 Non3BA COMO KPAMHU YCTPOMCTBA, C OLLeHEHO CbOTBETCTBME W MYCHATU HA
nasapa, CbrIAcHO AeNCTBALMUTE HOPMATUBHW AKTOBE;

17.2.M3N0N3BA KPANHUTE YCTPOMCTBA CAMO B CbOTBETCTBME C TAXHOTO NMPEeAHaA-
3HAYEHWE U YKA3AHUATA HO MPOU3BOAUTENS.

17a. (8 cuna ot 10.05.2021 r.) Vivacom npegnara cneymanmsvpaHu nacdHoBee 3d
XOpa C YBPEeXAAdHUs, MHGOPMALMATA 3d KOUTO € AOCThIMHA U Ce aKTyanusmpa
Ha vivacom.bg, cekuusa MNonesHn Bpb3KKM, U B MATA3UHHATA MPEXA HA ApyXKe-
cTBoTO. Vivacom npenopbyYBA HO CBOUTE ABOHATU AA U3TEMNAT MHGOPMALUATA
30 CNeymManmM3npaHmTe NJCAHOBE 30 XOPA C YBPEXAAHUSA NMPU CKIOYBOHE HA JO-
ropop no Hactoawmute O6LWM ycnoBua 30 LENNTE HA JOKYMEHTAUMATA, 6bheLm
CMPABKW U HEMPOMEHEHO Bb3MPOU3BEXAAHE.

Pasgen Il Uhanemuayanen porosop. Cpok M HOUYMH HA MPEAOCTABSAHE HA YyCNyra-
Ta BupTtyaneH mobuneH Homep

18. Vivacom npepgocTtaBs ycnyrata BupTtyaneH mobuneH Homep 4ypes obue-
CTBEHATA €/IeKTPOHHA CHOBLNTENHA MOABUXKHA KJIETbYHA MPeXd Mo CTAHZAPT
GSM u no ctangapt UMTS.

19. locTbNbT 4O MpexaTa no T. 18 ce ocblyecTBABA Ype3 U3rpaaeHd CBbP3AHOCT
HO afpeca, Ha KOMTO e ce NpeAoCcTABS yCAyraTa.

20.3a Ycnyrata BuptyaneH mobuneH HoMep He ce M3UCKBA AKTUBALMSA HA SIM
KapTa.

21.3a ycnyrata BupTtyaneH MmobuneH Homep AGOHATHT MNOJy4aBA MOGUNEH HO-
Mep OT CMeLUnaNHO onpeAeneH 3d yC/lyrata HOMepPALMOHEH MJIAH.



22.1.(u3m. B cuna ot 10.05.2021r..) OT BupTyanHus MobuneH HoMep MoraT ad ce
NPOBEXAAT N3XOASALLM PA3FOBOPU KbM MPEXUN HO HALMOHAHN ONEepPaAToOpPU, KbM
HOMepa 3a crewHn nosmnksaHusa 112, 150, 160 n 166 n mexxayHapoaHU NOBUKBA-
HUs. MNpn cnewHn NOBUKBAHUSA KbM HOLWMOHANHN HOMEPA U KbM €IMHHUS eBPO-
NMemcKmn HoMep 3a crnewHu NnoBmMkBaHua ,112” Vivacom npegoctaesa Ha onepaTo-
pa Ha 112 MHGOPMALNS 30 MECTOMOJIOXKEHNETO HA BUKALMUS KPpAeH noTpebuTten.
He ce ponycka npoMsiHO HO MECTOMOJIOXEHMETO HA BUKALWMUS OT aboHATUTE
Ha Vivacom. Vivacom npepoctaBsa Ha BUKAHUSA aboHaT CLI, kaTo He npomeHs
BbBEeAEHUTE OT BUKALWMS ABOHAT HACTPOMKM, C U3KJIOYEHME HA MOBUKBAHUSA
KbM HOMepa 3a cnewHu ycnyru 112, 150, 160 n 166. NoBpeaun B MpexaTa Ha ApPY-
XKeCTBOTO, MPETOBAPBAHETO M U MAAHUPAHU MPEKBLCBAHUSA 30 LienTe HA U3-
rpoXaaHeTo n/mnn noanbpXaHeTo Ha MpexaTta MmoraT ga 6bAAT NpPeyKa 3d
AOCTBM A0 YCAYrUX 30 CAELWHM NOBUKBAHMUS.

22.2.B cnyvyauTe, KOraTo BUPTYANHUAT MOBUIIEH HOMEp ce MPeaoCTABs B NMAKeT
¢ dukcnpaHa TenepoHHa ycayra, ot BuptyanHusa mobuneH Homep MoraT Aa ce
NMPOBEXAAT U3XOASALWM PA3FOBOPU CAMO KbM MOBUIHU MPEXU HO HALMOHAJHMU
oMepaTopwu, KATO B TO3U C/y4YdM BCUYKUN APYTY MOBUKBAHUS Lie ce peanmsmpar
npes $pUKCUPOHATA M1ACOBA yCyra.

23. BupTyanHusat mobuneH HoMep MoXe Ad NpuemMa BxoAswmn obaxaaHus oT
BCUYKM HALMOHONHM onepaTtopu, ¢ kouTo Vivacom nma AoroBop 3a B3AMMHO
CBbp3BaHe.

24.3a ycnyrata BupTtyaneH mobuneH tenedoH HoMep He MOraT Ad Ce 3asBABAT
[OMBAHUTENHN MOBUIHWN YCNYTU, KOKTO U Ad 6bAAT U3NPALAHU KPATKU TEKCTO-
BU U/UNU MyNTUMEAUNNHU CbOBLWEHUS.

25. Ycnyrata Moxke Ad 6bje 309BEeHA B MATra3sunH Ha Vivacom uau B AUIBPCKATA
Mpexa Ha Vivacom.

26.A6oHaTbLT Nnoanucea 3aasneHue/[lorosop no obpasey Ha Vivacom, B koeTo
ce onpefenaT BUABT U CPOKBT HA Ycnyrata v usbpanu ot MoTpebutena apyru
cneuneUYHN yCNOBMS 30 NPefOCTABAHETO M.

27. 3asBneHueto/[loroBopbT 30 nossBaHe Ha Ycnyrata BupTtyaneH mobuneH
HOMep ce MoMbABA U MOAMUCBA OT OTOPU3UPAH cayXxuTten Ha Vivacom, oTo-
pusmnpaH anctpmbyTtop Ha Vivacom. Eksemnnsp Ha 3aseneHuneTto/[lorosopa ce
npefocTaBAT Ha AGoHaTa.

28. (M3M. Ha 29.02.2012 r,, B cmuna ot 29.03.2012 r.) B cnyyan, ye ycnyrata ce
3a58U 1 3aaBneHneTo/[JoroBopbT ce NoMbaAHM B MArasuH Ha Vivacom vnu npwm
OTOPU3NPAH ANCTPUBYTOP, ABOHATHLT ro NOAMMUCBA HO MACTO. [loroBopbT BAM3A
B CMJI0 OT AATATA HA MOAMUCBAHE HA KOHCTATMBHUSA mpoTokon ro T. 30.3., Ho
He NO-PAHO OT 7 fHM OT NOAMNUCBAHE HA UHANBUAYANHUS fOoroBop Ha aboHaTa.

29. (M3M. Ha 29.02.2012 1., B cuna ot 29.03.2012 r.) MNpu HanMuMe HA U3rpafeHd
CBBP3CHOCT: YC/Nyrata ce aktueupa oT Vivacom B pamkuTte Ha 10 (geceT) pa-
60THU AHW cnef U3TUYAHE HA 7 AHW OT A4ATATA HA MOAMUCBAHE HO MHAUBUAY-
QaJIHUS AOroBop.

30.3a AGOHOTU, KOUTO HAMAT U3rpPafeHa CBbP3AHOCT Vivacom NpaBu TeXHUYe-
CKO npoy4yBaHe 1 B cpok go 15 (netHageceT) pabOTHU 4HU OTrOBAPS HA 3AABU-
TEeNS MMCMEHO HA MOCOYEH OT HEro AfpPecC UK Mo JPYr, yrOBOPEH CbC 309BUTENS
HOYMH 30 HOJIMYMETO HA Bb3MOXHOCT 30 CBbP3BAHE.
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30.1.[Tpn TexHMYeCKa Bb3MOXKHOCT 30 U3rPaXKACGHE HA CBbP3AHOCT, B OTFOBOPd
no . 30. Vivacom yBegomMaBa 3a5BUTENS OTHOCHO:

d) HoMepa Ha ycnyraTta BuptyaneH Mobunen Homep;
6) UeHATa 30 MbPBOHAYANHO CBbP3BAHE U CPOKA 30 MAALAHE;
B) APYTY ycnoBus.

30.2.(u3M. Ha 29.02.2012 ., B cuna o1 29.03.2012 r.) B pamkuTe Ha 25 (aBageceT
M net) pabOTHU LHU, HO HE MO-PAHO OT 7 AHW OT CKJIIOYBOHE HA [OroBOpd B
cnyyauTe no

30.1. Vivacom nPUCTLNBA KbM CBBP3BAHE, AKO MMdA NOTBbPAEHO HANUYME HA
TeXHN4YeCKA Bb3MOXHOCT.

30.3. (M3M. Ha 29.02.2012 1., B cuna oT 29.03.2012 r.) AGOHATBLT NPeROCTABS Bb3-
MOXHOCT Ha Vivacom ga M3BbpLWU CBLP3BAHETO. 30 M3BBbPLIEHOTO CBbP3BAHE
CTPAHUTE MOAMUCBAT KOHCTATUBEH MPOTOKO, KOMTO YAOCTOBEPSABA AATATA HA
HAYOJIHO MON3BAHE HA YCAYyraTa.

31. (M3M. Ha 29.02.2012 r., B cuna ot 29.03.2012 r.) 3a MoTpebutenn, KOUToO 309-
BABAT ycnyraTta BuptyaneH mobuneH HoMmep, 6e3 ga ce akTneupa GbMKCUPAHA
TenedpoHHA NNHUS, Ce NMPABU TEXHUYECKO MPOYYBOHE 3d HANMYME HO Bb3MOX-
HOCT 30 M3rpaXKAAHE HA CBbP3AHOCT. M3rpakaaHeTo HO CBBP3AHOCT Ce U3BbP-
wea ot Vivacom B paMkuTe Ha 25 (gBageceT n net ) paboTHU AHU, HO HE NO-pa-
HO OT 7 AHW OT AATATA HO 305BABAHETO.

32. (M3M. Ha 29.02.2012 r., B cuna ot 29.03.2012 r.) JorosopbT Mexay MoTpe-
6utena n Vivacom 30 npegoctaBsaHe HA Ycnyrata BupTtyaneH mobuneH Homep
B/IM30 B CUJI0 OT AATATA HA NoANMCcBAHE HO KOHCTATUBHMA NPOTOKON B ClyYaun-
TE, KOraTO HAMO U3rpafeHa CBbP3AHOCT HO AApPeca, HO MPU BCUYKM CAYHAU He
No-paHo oT 7 AHW cnef NoAMNMCBAHETO HA 4OTOBOPA.

33. B cnyyaunTte, KOrato € KOHCTATUPAHO, Y& HAMA TEXHUYECKA Bb3MOXHOCT 3d
NpefocTABSiHE HO yCayraTtd, MHAUBUAYANHUSAT AOrOBOpP ce npekpaTtsasa, 6es
HMKOS OT CTPAHUTE AA AbJIXM HEYCTOMKUN HA APYraTa CTPAHA.

34. (M3M. Ha 29.02.2012 1., B cuna oT 29.03.2012 r.) [loroBopsT Mexay A6oHaTa
n Vivacom 3a npegoctaBsHe Ha Ycnyrata BuptyaneH mobuneH Homep Bnamsa B
cuna cnep U3TMYAHEe HA 7 AHU OT NOAMNUCBAHETO Ha 3aaBneHneTo/Jorosopa 3a
BCUYKM APYTU CAYyYOU, OCBEH NocoyeHUs B T. 32. B cnyyam, ye a6oHATHLT e n3pa-
3UJ1 U3BPUYHOTO CU MUCMEHO XXeNAHWE 3d He3a6ABHOTO BIM3AHE HAO OrOBOPd B
CUna, CbWMUAT BAN3A B CUAA OT JATATA HA MOAMMUCBOHETO MY, OCBEH B Cay4ds,
noco4eH B T. 32 OT HACTOAWMUTE 06U YCNOBUS.

35. ABOHOTBT € CbIAceH Aa U3nonsBsa u 3annawa Yenyrata Buptyanen mobu-
NeH HoMep, B 30BUCUMOCT OT usbpaHaTa cbe 3asiBneHmneto/[loroBopa onuyums—
30 12 (aBaHapeceT) unn 24 (ABageceT U YeTUpPU) MeceLld, CYHUTAHO OT AATATA HA
OKTUBUpPAHE HA ycnyraTa.

36. Cnep “3TMYaOHe HA U36paHUa cbe 3aaBneHueTo/[JoroBopa CPoOK, ChLUAT
ABTOMATUYHO Ce NPOABLXKABA 30 HeonpeeseH CPOK OT BpeMe npu CblynTe yc-
nosusa. Cnep M3TUYOHE HA MUHUMANHUS CPOK Ha [loroBopd, AGOHATBLT MoXe
Aa npekpatn florosopa ¢ 30-gHEeBHO NMMCMeHO npeAusBecTne, 6e3 aa AbiXU
HeyCTOMKM!.



37. B cnyyaunte, korato AGOHATBT XKende fa npeMecTy Non3BaHeTo Ha YcayraTta
HO HOB aApec, TOBA € JOMYyCTUMO CAMO ciief cbrnacyeaHe ¢ Vivacom v npu Ha-
NMYNe HO TEXHMYECKA Bb3MOXHOCT, KOTO HOMEpPbT ce 3aMasBsa.

38.3aMecTBaHe Ha cTpaHa no gorosop: bes npeasapuTenHo nMcmMeHo cernacme
30 TOBO OT APYrata CTPAHA, HUKOSA CTPOHA HAMA NPABO A4 MPEexBbpas BCUYKMU
WU OPU CAMO OTAE/IHM CBOM MPABA WM 3a4bJXKeHus rno [loroBopa 3a nonsea-
He Ha ycnyrata MobuneH BuptyaneH Homep. [pexBbpAAHETO HAO BCUYKU UK
oTAeNTHN NMpaABA U 304bJ/XXeHNd Mo TO3U ﬂOFOBOp B PAOMKUTe HA npeagnpudaTtue,
KbM KoeTo Vivacom MpUHAANEXWN, UAU HA OPraHU3ALUA-NPABONPUEMHUK MO
CMNATA HO CIMBAHE WU BAMBAOHE, HE U3UCKBA CbIACMETO HA PYraTd CTPOHA.

Pazpen Il LleHW, HOYMH Ha AKTYpPUPAHE 1 3aNNALAHE HA yCayraTa

39. HayanHa gata Ha OTYUTOHE HA CMeTKUTe—-ABOoOHATBLT AbJIXKM 3anaauwaHe 3a
yC/yraTta oT 4ATATA HA OKTUBUPAHE HA ycayratd. AGOHOMEHTHATA LeHd 3a Mb-
pPBUS U MOCAefHUs Mecel OT MOJI3BBAHEeTO HA YCAyraTa le ce onpegens npo-
NMOPLMOHANIHO HA AHWUTE 3d CbOTBETHUSA Mecel.

40. LleHnTe, KoUTO AbM ABOHATBHT Cca:
40.1.Exxemece4HO-ABOHAMEHT 30 M3MNOJI3BAHE HA YC/YyraTa;
40.2.E>keMece4yHO-CTOMHOCTTA HA NPOBEAEHUTE PA3rOBOPMU.

41.TakcyBaHeTo € Ha cekyHAd. Pasrosopute go 60 cekyHAM ce TAKCYBAT KATO
NbAHM 60 CEeKYHAN, O cnef TOBA—HO BCAKA CEKYHAA

42.A60HATBT ABJXM 30MNNAWAHE 30 YCAYraTd OT AATATA HA AOKTUBUPAHETO W.
AGOHOMEHTHATA LEHA 30 NbPBUSA U NOCNE[HUA Mecel, OT MON3BAHETO HA yC-
NyraTa we ce onpegens NpPonopLUMOHANHO HA AHUTE 30 CbOTBETHUS Mecel, B
KouTo ycnyrata e 6una akTuBHa. OTYETHUAT Nepuo 3aBUCKU OT AATATA HA OK-
TUBUPAHE HA YCNYraTad 3a KOHKPeTHUS AGOHAT, CbINACHO NPUAOXKEHATA TAban-
La: CbrNAcHO NpuaoxeHarta Tabauua: lata Ha NnpegocTaBaHe Ha ycayraTta OT-
yeTeH Nepmof oT 25-TO YNCNO HO MeceLa [0 2-PO YMCJIO HA CAeBaLNS Mecel,
8-MO 4yMcno Ha MeceLbT, creaBaly Meceld Ha noTpebaeHneTto ot 3-10 go 11-To
ynucao Ha meceuad 15-To Yncno Ha Meceua, cnefBaly Mecela Ha NoTpebneHneTo
oT 12-Tto o 20-To YMCNO HO Mecela 22-po YMCNO HA MeceLd, cneaBaly mecela
Ha noTpebneHneTo oT 21-BO [024-TO YMUCNIO HA Meceld 1-BO YMCIO HO Mecelaq,
cnepBal, Meceuld Ha noTpebneHneTo

43.lHbopMauma 30 pasmMepa HA CMETKUTE M CPOKA HA 3dmdlaHe Moxe Ad
ce MoJlyun Ha KpaTbK HoMmep 123 1 121. CBefleHNs 30 pA3MepPa HA CMETKUTe ce
NPeAoCTABAT IMYHO HO ABOHATUTE Clef CbOBLABAHE HO CbOTBETHUSA UAEHTU-
dvKauMoHeH Koa M/Uan Ypes NMoayvyaBaoHe HA ABTOMATUMYHO CbobLeHne npu
obaxpaaHe oT cTpaHa Ha A6oHATA oT TenedoHHUS HOMEP, 3d KOMUTO ce UCKOA
CbOTBETHATA CMPABKA.

44.Tpy HanMuMe HA TexHWYecka Bb3MOXHocT Vivacom npegoctassa cpelyy fo-
MbJAHUTENHO 3ArUAWOHe AeTAUNM3MPAHA CMPABKA 30 YC/Yrd, KOSITO CbAbPXA
MHPOPMALMSA 30 MPOABIKUTENHOCTTA HO BCEKU PA3rOBOP, BUKAHUS HOMEpP U Ap.

45.A60HATHT € ANbXKeH AA 3aMAATU BCUYKU CYMU B CPOK A0 18 AHU OT n3gaBaHe
HO cMmeTKaTa/pakTypara. MNnawaHeTo ce cYMTA 3d M3BBPLIEHO HA AATATA HA
MOCTLMBAHE HA CYMUTE HA KACUTE MK No cMeTkuTe Ha Vivacom.



46.Vivacom we nsgage cMeTka Ha [loTpebutens 3a UsnckyemoTo naaujaHe. He-
MoJsly4aBAHETO HO CMeTKATa He ocBoboxaaed MNoTpebutensa oT 304bIXKEHNETO
40 30MAATU ABIXUMUTE CYMU.

47.3a HennaTeHUTe B CPOK MAPUYHM 30A4bKEeHU ABOHATBLT AbJKU JIMXBA 30
3a6aBa, B pasmep Ha 1/365-Ta 4ACT OT OCHOBHMS JIMXBEH MNPOLEHT NtoC 3 NyH-
KTQ, 30 BCEKWN €H 30KbCHEHWE cie[] CPOKA 30 MAdLAHE, 4O AATATA HO OKOH-
YaTenHoTo naawaHe. 3a NMxBUTe 30 306aBA Ce M34ABA MbPBUYEH CHETOBOAEH
[OKYMEHT.

48.(HoBa oT1 29.02.2012 r., B cuna ot 29.03.2012 r.) Vivacom Mma npaBo Ad Npu-
lara 3aKoHocbob6pa3HU cnocobum (0BAHCOBO ob6e3neuynTenHo naawaHe, 6aHKo-
BO rApOHUMSA UAnM gp.) 30 ob6e3neyaBaHe HA NAAWAHUATA NMPU NPefoCTABAHE
HQ yCNyrv npu crneymaHu TEXHUYECKU YCIOBUS, NPefOCTABAHE HA BPEMEHHM
€NIeKTPOHHWN CbOBLUTENHMU YCAYIU B CTPAHATA U Yy>XB6UHA, Npu notpebreHne
HOA4 MOKCUMANHATA PUHAHCOBA rPAHMLA HO NoTpebneHue.

48a. (B cuna ot 10.05.2021 r.) NpaBunaTta 30 onpegensiHe HA 4eMNO3UTU U APYTH
OUHAHCOBU rApPAHLMU, KOUTO Ce AbJKAT OT KPAMHUSA MON3BATEN MO UCKAHE HA
npesnpuUaTMeTo, U YCIOBUATA MO TSX ce onpegenar B [lonMTnkaTta 3a KpegmuTtHa
oueHka Ha Vivacom. [MoAnTUKATA 30 KpeaUTHA oueHKad ce Ny6ankysa Ha odu-
LMANHATA MHTEPHeT cTpaHuud Ha Vivacom vivacom.bg, cekumnsa O6wm ycnosus,

pazgen OQpyru.

49.(HoBa ot 29.02.2012 r., B cuna o1 29.03.2012 r.) Vivacom MMa npaeo Ad u3-
KJIOYBA NocToBeTe HA ABOHATKU, KOFraTo OBLWMAT pasMep HA AbHKUMUTE KbM
Vivacom cymu 3a MonsBAHU ycnyrn u/mnv HepakTypupaHUTe ole ycnyru, ca
HOABULIMAN MOKCUMOHATA GUHOHCOBA FrPAHULA HA noTpebnieHue.

50.leHaTa Ha ycnyraTta ce onpepaens B LleHoBaTa nucta Ha Vivacom u ce ob64-
BABA HO CANTA HO KOMMAOHUATA.

51.(HoBa oT 29.02.2012 r., B cvna ot 29.03.2012 r.) Vivacom nogabpsKa ycayru 3d
HabnogeHMEe N KOHTPON HO pa3xoamMTe HO cBouTe aboHATU, KATO NPeAOCTABS
nHopMaLums Ha yeb cTpaHULATa HO KOMMNOHKATA vivacom.bg.

52.(u3m. B cuna ot 10.05.2021 r.) Vivacom npepoctaBs aKTyanHa nHpopmaums
30 LEeHW N LEeHOBM MAKEeTU U HOBU YCAYTW, 3a MPUNOXKMMUTE TAPpUdKN N TAKCH,
BKJIIOUMTENHO 30 MOAAPBXKKA, KAKTO U 3d NMPeANAraHnuTe HAOYMHU HO NAdLWaHe
Ha cBOATA MHTEepHEeT CTPAHMLA, KOKTO M BbB BCEKM TbPrOBCKU LIEHTBP.

53.(HoBa oT 29.02.2012 r,, B cuna ot 29.03.2012 r.) He no-4yecTo oT BeAHbX B
POMKUTE HO €AHA KaneHJapHa rogmHa Vivacom nma npaeo fd MHAEKCUpA Le-
HUTE Ha YCNyrarta, KaTo r'M KOPUrMpa € NPOLEHT HE MO-BUCOK OT MECEYHUS UH-
AeKC Ha noTpebutencknte LeHu, onpegeneH ot HALMOHANHUSA CTATUCTUYECKH
nHctutyT (UMNU, npegxogHunat mecey = 100), HAOTPYNAOH 30 NepuoAd cnep no-
cnefHoTO onpefensiHe HA cboTBeTHATA UeHd. C npnemaHe Ha O6wmTe ycno-
BMSA AGOHQTBT Ce CbIMACABA C METOAMKATA 30 KOPEKLUSA HA LLleHUTE, U3BbPLIEHA
npn yCnoBmaTA HA HacTogawaTta T. 53.

Paspgen IV KayecTBO Ha ycnyrnute u HUBo Ha o6cny>KBaHeTo Ha aboHaTa

54.1. (M3M. B cuna o1 10.05.2021r.) Vivacom nogabpiKa KAYeCTBO HA 06CNy>XXBAHE
HO NPefOCTABSAHUTE €NeKTPOHHU CBOBLWUTENHN YCAYTN CbINMACHO U3UCKBAHUS -
TA HO CbOTBETHOTO pA3pelleHMe 30 NON3BAHE HO PAANOYECTOTEH CNEKTbP U B



30BMCMMOCT OT MON3BAHATA Mpexd. Vivacom He npeanara MUHUMAAHU HUBA
HO KA4YeCcTBO HA ycayrure.

54.2.Vivacom rapaHTMpa npefocTaBsSHETO HA €NeKTPOHHU CbOBLUTENHU YC-
nyru ypes MpexaTd, BKJIIOYNTENHO MMA MPABO Ad NMPeAoCTABS AOMbAHUTENHN
ycnyru, cbobpasHo paspelieHneTo (0T HAYANHATA JATA HA NPEefOCTABSHE HA
ycnyrute), 24 4yaca, cejeM AHU B ceAMULATA.

55.HeunsnpaBHOCTU Npu NpepocTaBsHe Ha Ycnyrata-Vivacom ce 304b/1XKaBa Ad
OTCTPAHSABA, B POMKUTE HA CbLECTBYBALWMUTE TEXHUYECKN U MPOU3BOACTBEHMU
Bb3MOXHOCTU, B PABOTHO BpemMe BCAKAKBU HEU3IMPOBHOCTU, Bb3HUKHAAU MpPU
npepocTaBsHe HA YcnyraTta, 3a ga ce nogabpya Ycnyra ¢ Heob6xoaMMoTo Ka-
YyecTBO, B cpok Ao 10 (geceT) paboTHM AHM OT ocurypsasaHeTo oT [NoTpebutens
HO JOCTBbMN HA crieuynanuct ot Vivacom 30 YCTAOHOBABOHE HO HEU3MPABHOCTTA.

56.BpemeHHO cnupaHe Ha npepocTaBaHeTo Ha Ycnyrata-Vivacom cu 3anassea
MPABOTO A4 CNMPA BPEMEHHO MPejoCTABAHETO HA YCNyrata B ciegHuUTe ciy-
yau:

56.1.NMNaHNPAHU NPOPUNAKTUYHN PEMOHTU UM MEPOMPUATUS C Liesl ONTUMMN3UN-
paHe Ha Ka4YeCcTBEHW NAPAMETPU HA YCnyrata U dBAPUIMHU PEMOHTY;

56.2.foBpeaa nan cMyLeHUs B IMHUSATA, MO KOATO Ce NPefoCTABS YCAyraTa, 4o
OTCTPOHSIBOHE HA MOBPEeAaTA UK CMYLLEHNETO U;

56.3.Npn HacTbNBAHE HAO O6CTOATENCTBA HO HEMPEOAOMMA CUIA [O OTNAAA-
HeTO UM;

56.4.Korato AGOHATBT NON3BA YCAYraTa no HO4YMH, KOMTO 3aTPYAHSBA UK Npe-
4YM HO HOopMaNHATa paboTa Ha Apyru aboHATK Ha Vivacom uUamM UM NpUYUHABA
weTu;

56.5.MNpu 306aBa B naawaHeTo noseye oT 18 (oceMHapeceT) fHU, CYUTAHO OT
LOTATA HA M3JABOHE HA GAKTYPATA, 4O MbAHOTO MOrACABAHE HA 304b/XKEHMU-
eTo.

Paspen V MNpekpaTtaBaHe Ha [loroBopa

57.B cnyyauTe, KOrato € KOHCTATUPAHO, Y€ HAMO TEXHUYECKA Bb3MOXHOCT, UH-
OVBULYONTHUAT AOTOBOP Ce NMpeKpaTsaBd, 6€3 HUKOS OT CTPAHUTE A AbJXU He-
YCTOMKW HO ApYyrata cTPaHa.

58.[loroBopbT MOXe Aa 6bAe NpeKkpaTeH e4HOCTPAHHO OT CTpAHa Ha AboHaTa
C eAHOMECEYHO MMCMEHO NpeansBecTue:

58.1. (M3M. B cuna o1 13.01.2015 1.) no BpeMe Ha MUHUMAHUA CPOK Ha [loroBopa,
KATO B TO3U cniyyan, ABoHATHT Ab/KM Ha Vivacom HeycToMKa B pa3Mep HO Me-
CeYyHUTe d6OHAMEHTU 30 YCNYyrnTe HA cpovYeH aboHAMEHT, 3a KouTo [loroBopbT
ce NpeKpaTaBa, MO TEXHUS CTAHAAPTEH pa3mep, 6€3 OTCTBLMNKA, 4O U3TUYAHE HA
CbOTBETHUSA CPOK. 3G,q'b11)|(eHVI'r'|TO HQA CTPAHUTEe BbB BPBH3KA CbC CNOpPA3yMeHUd
30 /IM3UHT AU NPOAAXKOA HA M3NAALWAHE CTOKU, CKAoYeHU kbM [loroBopa, ce
30Ma3BAT M NPOABL/KABAT CBOETO AeNCTBUE A0 MbJHOTO UM U3MbJIIHEHUE MEX-
Ay CTpaHUTe. B 30BMCMMOCT OT AATATA HO NpPeKpaATsaBAHe, Korato AGOHATHLT e
dU3NYECKOo N1LUe, MOKCUMATHUAT pa3Mep HO HEYCTOMKATA 30 MPeCcpoYHO npe-
KpdTdBAHEe MO TA3U KNdy3d He MOXXe Ad HaaBuwasa:

d) WeCTKPATHUS PA3MeP HA MeceyHUTe dBOHAMEHTU 3d YCNyruTe HA CPOoYeH
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a6OHAMEHT MO TEXHUSA CTAHAAPTEH pasMep 6e3 OTCTBLMKA — AKO MpeKkpaTaBa-
HeTo e HacTbnuno go 30 anpun 2015 r. BKAOYNTENHO;

6) TPUKPATHUA pA3Mep HA Mece4YHUTe ABOHAMEHTW 3d YCNyrute HA CpoYeH
AQ6OHAMEHT MO TeXHUS CTAHAAPTEH pa3mep 6e3 OTCTLMNKA — AKO MPeKpaATaBa-
HeTo e HACTbNKMAO Ha uaum cneg 1 mam 2015 r. B Ta3m xunoTtesa, B AOMbJAHEHUE
HO HeYCTOMKATA 30 NPeACPOYHO MPeKpaATaABAHE Ad6OHATBLT AbXM HA Vivacom
M Bb3CTOHOBABOHE HA YOCT OT CTOMHOCTTA HA OTCTbMKUTE OT A6OHAMEHTHUTE
NAOHOBE W OT MA3APHUTE LiEeHM HA YCTPOMCTBATA (30KYMNeHU UIn NnpegocTaBe-
HU HQA JIM3MHT), CbOTBETCTBALA HA OCTABALWMA CPOK HA AgoroeBopd. AGOHATHLT
Ob/DKN HEYCTOMKA B pA3Mep HA MeceYHUss dBOHAMEHT 30 yCcnyra [o Kpads Had
[OroBOPEHUSA CPOK.

58.2.A60HATHLT Ce 304b/IXKABA A4 MAATU CbLWATA HEYCTOMKA U B CNYy4YAUTE, KO-
raTo xenae ga crpe Ycnyrata v ga npekpatm [loroeopa npean U3TMHYOHETO HA
MUWHWUMOIHUS YTOBOPEH CPOK, MOpaAM MPOMSAHA HA ajpeca cu;

58.3.cnef U3TMYOHE HO MUHMMAHUS CPOK, 6€3 AGOHATBLT 44 AbXKU HEYCTOMKM.

59.(HoBa 07 29.02.2012 ., B cuna o1 29.03.2012 1.) B 7-gHeBeH cpok oT nognucea-
He HA MHAMBUAYANHUS [OrOBOP ABGOHATBLT MMA MPABO €4HOCTPAHHO AaA mnpe-
KpaTn goroeopa cu ¢ Vivacom, 6e3 4a ABJIXKN HEYCTOMKMU MO HEro, 0CBEH AKO:

59.1.060HATBLT N3PUYHO He e 3a49BUN NNCMEeHO XXenaHne AOroBops»T Ad B/e3e B
cuna HesabaBHO npu cnassaHe HaA NpAaBunIATA HA HACToOHALWNTE O6LIJ,VI ycnoBug,

59.2.npu noanuceaHe Ha pgorosopa, Vivacom e npepgoctaBuio Ha aboHaTa
KPOWMHO YCTPOMCTBO;

59.3.40roBopbT € NOoAMNMCAH 30 HOMep/d, BbB BPb3KA C KOMTO/KOUTO e nofa-
[eHo 309B/IeHNe 30 NPEeHOCUMOCT KbM MpexaTd Ha Vivacom. B To3un cnyvam ce
NPUAAraT CNeuMaNHUTE NPABUIA 30 MPEHOCUMOCT HO HOMEpPJ.

60.(HoBa 0T 29.02.2012 r., B cuna ot 29.03.2012 r.) 3asiBneHMe 30 NpeKpaATABAHE
HaO goroBopd HA A6OHATA BbB BPb3Kd € T. 59 ce noAdBA NMYHO OT A6OHATA UK
OT HAAJIEXHO YNbJHOMOLLEH HETOB NPEACTABUTEN B ChLMUSA TbProOBCKN OBEKT HA
Vivacom, B KOMTO fOroBOP®T € MOAMUCAH, PECNEKTUBHO NPU TbProBCKUSA NMPea-
CTABUTEN, MOAMMNCAN [JOroBopd OT cTpaHa Ha Vivacom.

61.A60HATBT MMA NPABO A4 NPEKPATU eHOCTPAHHO [loroBopa, cnep KAaTo e no-
racumn BCUYKUN OBJDKNUMU CYMU KM Vivacom.

62.Vivacom mMoxe egHocTpaHHO ga npekpatu [loroeopa:

62.1.cbc 7-AHEBHO MpegusBecTMe Npu 3060BA B NAAWAHETO HAO CMETKUTE OT
cTpaHa Ha AboHaTa noBeYye oT 18 (ocemHageceT) AHY;

62.2.cnep npoyyBaHe, U3BbPLWEHO Bb3 OCHOBA HA NOCTBLMNMAA anbd 3a Henpa-
BOMEPHW AeNCTBUS U/UAKN 3aNNAWUTENHU UK OBUAHN MOBUKBAHUS UK Apyra
dOpMa HO KOMYHMKALMS, OCbLECTBEHA NOCPeaCTBOM NpejocTaBeHaTa no [lo-
roeopa Ycnyra BuptyaneH mobuneH Homep.

Paspgen VI Pasrnexxgane Ha xanbu, monbu n npeanoxeHuns ot aboHatute. Pe-
WABAHE HO CropoBe.

63. 3a BCUYKM CcNyyanm Ha HeunsnNbJIHEHNE HA 304bJ/IXKEHUNATA CU MO HACTOALWMN -
Te Ycnosuga CTPAHUTE HOCAT OTFTOBOPHOCT B CbOTBETCTBUE C pasnope,q6MTe HQ
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AencTBAWOTO 6bATAPCKO 30KOHO[ATENCTBO.
64.Vivacom He oTroBaps npef MNotpebutens sa:
64.1.Jlnnca Ha yMeHus oT cTpaHa Ha lNoTpebutena ga nsnonsea Ycnyrarta;

64.2.MNpeTeHunmn ot TpeTn nunua cpeuwy MoTpebutens npm n No NoBoA NON3BAHE
Ha YcnyraTa;

64.3.I'Ioape,qm NNHUNATA, MO KOATO Ce non3ea YCJ'IYFOTG, KOWUTO NMPABAT TEXHUN4YEe-
CKN HEBB3IMOXXHO NpefgocTaBdHeTO I;I;

65.Mpn BpeMeHHO crnvpaHe Ha Ycyrata nopaau aBapunHU PEMOHTU HA Mpe-
XATA UM MOPAAWN HACTBMNBAHE HA O06CTOATENCTBATA MO T. 64.3., NPOABLIKUIO
noBevye OT CPOKA 30 OTCTPAHSABAHE Mo T. 55, 3a koeTo Vivacom e ususano otro-
BOPHA, MECEYHUAT aBOHAMEHT, Ab/XXUM oT MNoTpebutensa 3a nonseaHe Ha Ycay-
rata, ce HaAManaBaA C NPOMNOPLMUOHANHATA YACT OT d6OHAMEHTA, CbOTBETCTBA-
WA Ha JHWUTE, Mpe3 KOUTO He e NpefocTaBsAHA YcnyraTtd. B Tesm cnyyan efuH
MeceyeH db6oHAMEHT ce cumnTa 3a 30 (TpupeceT) KaneHaapHu AHU. Pasnopep-
6aTa Ha T. 65 e NpuNoXMMa, camo ako A6oHaTeT e yBegomun Vivacom, ye He e
61N B CbCTOSTHWE AA MON3BA YCNYraTd M Cd HAMWLE OCHOBOHWUATA MO HACTOSA-
WATA TOYKA.

66.(HoBa ot 29.02.2012 ., B cuna ot 29.03.2012 r.) Vivacom gb/iXKM HEYCTOMKA HA
cBol AGOHAT, B Cy4ai, Ye No HOANIEXXHUSA pefl € YCTAHOBEHO, Ye NpeanpuUaTneTo
€ OCbLEeCcTBUIIO NpeHacsHe HO HoMepa/HoMepaTa My 6e3 cbrnacneto Ha A6oHa-
TA /WU B HOPYLWIEHME HO YCTAOHOBEHUTE NpoLeAypU 30 OCbLEeCTBABAHE HA Npe-
HOCMMOCTTA HO HOMepaTa. PasMepbT HA ABHKMMATA HEYCTOMKA € eHOKPATHA
M Ce U3YMCNABA CbMIACHO NPOoNopuUmuaTa no T. 65 ot HacToawmnTe O6wmM ycnosus.

66a. (B cuna o1 10.05.2021 r.) Korato usnmntea npobiem ¢ Non3BAHETO HA yCay-
rute, AboHaTbT/[Mon3BaTtenat cnegsa HesabasHo Aa yBegomu Vivacom 3a ToBa
Ha TenedoH 3a ob6CNyXBAHE HA KAMEHTU 123, Npe3 eneKTpoHHATA dopma 3a
KOHTOKT C APY>XeCTBOTO HA vivacom.bg nnu B ygobeH 3a Hero MarasuH Ha gpy-
»kecTBoTO. [IpM pasrnexxaaHe HA OMNIAKBOHETO 3d TeXHWYecKku npobnem u 3d
LeNnTe HA OTCTPOHSABOHETO HA YCTAHOBEH TAKbB, Vivacom n3BbpLWBA AUCTOH-
LMOHHU NPOBEPKU, KOHCYNTALMU N MOCELEeHUSA HO MACTO NPU HEOBXOAMMOCT.

67.(HoBa ot 29.02.2012 r., B cuna ot 29.03.2012 r.) ABoHATMUTE MMAT NPABO Ad
nogaBaAT Xanbu, monbu, npegnoxeHmsa n peknamauymnm npeg Vivacom v Komu-
CUSITA 30 perynpaHe Ha CbobLEeHNATA U OPraHuTe, OTOPU3UPAHU CbC 3AWNTA
HO NOTPebUTEeNCKMUTE NMPABA BbB BPb3KA C MON3BAHE HA YCNYTM U U3MbIAHEHUE
Ha goroBopd U HacTosawmnTe O6WK ycnoBus.

68.(HoBa o1 29.02.2012 r.,, B cuna ot 29.03.2012 r.) Xanbute, monbute, npea-
NOXEHUATA U peKJaMauumMTe ce NoAdBAT HA MSICTO B TbProBCKATA MPEeXd Ha
Vivacom, 4pes yeb canTa Ha Apy>XXecTBOTO HA afpec vivacom.bg. MocTtbnunute
»anbu, Monbu, NpeanoXeHUs U PeKNAaMALMK ce 30BeXAAT BbB BXOASL, perv-
CTbpP M Ce PA3rNexaaT No pefd HA NOCTbMBAHETO UM.

69.(HoBa oT 29.02.2012 r., B cmMna oT 29.03.2012 r.) B 30 (TpupeceT) AHEBEH CPOK
OT A4ATATA HA MOCTBLMBAHE HA XanbaTta, Mmonbata uaun peknamauymnata Vivacom
M3BBLPLWBA NPOBEpPKA, B3eMd pelleHue U yBeJoMSABA NMUCMeHo ABoHaTuTe 3a
OCHOBATENHOCTTA HA XanbaTta, MonbaTa MAM HAMNPOABEHATA PEeKAAMALUS U
npesnpueTnTe 4ENCTBUS OT HETOBA CTPAHA.
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70.(HoBa oT1 29.02.2012 1., B cuna o1 29.03.2012 r.) Bcnykm cnopoBe, Bb3HUKHANU
BbB BPb3KA C AENCTBUTENHOCTTA, U3MNBJAHEHUETO, ThIAKYBOHETO UKW MPEKpa-
TABOHETO HA MHAUBUAYANIHUS AOTrOBOP, We 6b4AT PEeWaBAHM OT CTPAHUTE B O~
6poHAMepPEH TOH Ype3 NPeroBopu, KOHCYATALUN U B3AUMOU3TOAHU COpa3yMe-
HWS, O MPU HEMOCTUTAHE HA Cbriacue-man ot ApOGUTPAXKHUSA CbA 30 TbProBCKMU
n noTpebutencku cnopose kbMm CapyxxeHne ,ApbUTPAXKEH CbA 30 TBPFrOBCKU U
notpebutencku crnopose”’, rp. Codusa npu ycnoeBuaTa Ha HeroeBus [MpaBUIHUK,
WU OT CbOTBETHUSA ABPXABEH CbA Npu ycnosusata Ha MK, no nsbop Ha uwe-
uya (cCTpaHATa, MoMCKANA pelaBaHe HA cropa). B cnyyain, ye nweuysT nogage
MckoBaTa cu mMonba npen ApbUTpaxkeH CbA 30 TbProBCKM U NoTpebutencku
cnopoBe kbM CapyxeHue ,ApOBUTPOXKEH CbA 30 TbProBCKU M MOTPEeOUTENCKU
cnopose”, rp. Codpus, CTpaHUTE ce CBIACABAT CNOPBLT A4 Ce Peln efHONUYHO
OT ApBbUTBLP OT CMUCBKA HA APOUTPUTE, KATO APOUTLPBT We ce onpepenu or
MNpepacepaTtens HaO APOGUTPAXKHUA CbA.

71. (M3m. B cuna ot 01.08.2016 r.) lemHocTtTa Ha BTK EAJl nonaga B o6xBaTta Ha
fenHocT Ha CeKTOpHATA MOMUPUTENHA KOMUCUS 30 PA3riexdHe Ha cropoBe
B 06/10CTTA HA eNIeKTPOHHUTE cbobueHus — agpec: rp. Codua 1000, na. Cna-
BenkoB N® 4A, uHTepHeT cTpaHuuya www.kzp.bg, e-mail: adr. els@kzp.bg. Ako
cnop, otHeceH kbM BTK EAJ], He e pa3pelleH, NoTpebnTensaT Moxe AA MOTbLPCH
CbAencTBME OT MOMUPUTENHATA KOMUCKUSA. KOoraTo crnopsT ce oTHACS A0 [Oro-
BOPU 30 OHNAMH NMPOAAXOU MW yCNyrU, CbAeMCTBME 30 PELIABAHETO My MOXe
Aa ce nonyyn ot EnekTpoHHaTa nnatopma 30 OHNANH peliaBaHe Ha NoTpebu-
Tencku cnopose: http://ec.europa.eu/odr. BTK EAJ]l He ce aHraxupa ga nonssa
MOCOYEHUTE OPraHu.
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