OOPULWMANHN NPABUJIA HA KoneaHa npomoums ¢ 10 000 MuHyTH

1. OPFTAHN3ATOP HA MTPOMOLNATA

OpraHmsaTtop Ha npoMoumsTa e ,bbarapcka TenekoMyHMKauuMoHHa KoMmnaHnusa” EAL
(VIVACOM), BnucaHo B AreHums no BnucBaHusaTa ¢ EMK 831642181. PeweHneTto Ha
VIVACOM 3a npoBexjaHe Ha NpoMoumsaTa CbrlacHO HaCTOSALWMUTE NpaBuiia € OKOHYaTesHO
n 3aabkntenHo 3a VIVACOM mn npeacraButennTe U NapTHbOPUTE Ha APY>XXEeCTBOTO.

2. NIPOABJIXUNTEJTHOCT HA NPOMOLIUATA
MpomouunsaTta ctaptmpa Ha 01.12.2014 r. v npoab/mkasa Ao 31.01.2015 r., BkawunTenHo.

3. TEPUTOPUAJIEH OBXBAT HA NMPOMOUMUATA n KAHAJIN, YPE3 KOUTO CE
NMPEAOCTABA

MpoMounsaTa e BanuaHa 3a BCMYKWM MarasmHuM OT TbprosBckata Mpexa Ha VIVACOM wu
napTHbOpCKaTa Mpexa.

4. YCNOoBUSA HA NPOMOLMATA

a) Bceku KNMeHT, akTMBMpan HOBa KapTa Ha TapudeH nnaH MaxiCall S, MaxiCall M,
MaxiCall L, MaxiCall XL, MaxiCall XXL, Net&Call S, Net&Call M, Net&Call L, Net&Call XL
unn Net&Call XXL ¢ HoB aByroauweH gorosop, we nonaydu 10 000 mMuHyTM B MobunHaTa
mpexa Ha VIVACOM, BanugHu 3a uenms nbpBOHAyaneH CpoK Ha aorosopa. MmHyTtute B
mMobunHata mpexa Ha VIVACOM ca HecbBMecTuMu ¢ npoaykta VIVACOM O6wHoOCT u cneg
n34yeprnBaHe Ha BKJIlOYEHUTE B Hero ycayrum, norpebneHneto KbM HOMepaTa uwe 6bae
TapndunpaHo Nno ycnosmaTa Ha MOBUNHUS TapudeH nnax.

6) [poMOUMOHaANHUTE MMUHYTM Ca BaJMAHW Crel UW34eprnBaHe Ha MNbpBOHAYasHO
BKJIlOUEHUTE B TapuUdHMA NJaH MUHYTU.

B) NMpomouusTa He Baxku 3a TapudeH naaH MaxiCall XS.

r) 3asiBaBaHeTo Ha TapudeH naaH npu ycaoBMATa Ha HacTosLwaTa npoMoumsTa He MOXe
Ja cTtaHe no-kbcHo oT 31.01.2015 .

LeHuTe Ha Bcuukn Tapudbu ca nybnvkyBaHM Ha CTpaHuMuata Ha KOMNaHusTa
http://www.vivacom.bg/ .

OdpepTarta e BanimaHa 3a cnegHuTte TapudHM naaHose
e MaxiCall S
MaxiCall M;
MaxiCall L;
MaxiCall XL
MaxiCall XXL
Net&Call S
Net&Call M
Net&Call L
Net&Call XL
Net&Call XXL

OdepTaTa He BaXku:

e [pn nognuceaHe Ha 6e3cpoyYyeH WAM eAHOroAWLWLEH AOroBOP 3a MNpefocTaBsiHe Ha
MobunHa rnacoBa ycnyra Ha TapudHu nnaHoee MaxiCall M, MaxiCall L, MaxiCall XL,
MaxiCall XXL, Net&Call S, Net&Call M, Net&Call L, Net&Call XL n Net&Call XXL

e [lpn noanmMcBaHe Ha AOroBop 3a npefocTtaBsHe Ha MobunHa rnacoBa ycnyra Ha apyr
TapudeH nnaH.

e [pun npenoanuceBaHe/yab/MXaBaHe Ha CbLULECTBYBaLll AOroBoOp M Npu CMsiHa Ha TapudeH
njaH KbM HSKOM OT NMPOMOLMOHaNHUTe


http://www.vivacom.bg/

5. YYACTUE B NMPOMOLUMATA (KOVI MOXE OA YYACTBA)

MpaBo Ha yyacTve B MpoOMOUMSITAa MMAT 4YacCTHU KJIMEHTM Ha MobunHa rnacosa ycnyra,
HOBM WJIN CbLUECTBYBALUW, KOUTO NoANMLIAT HOB 2-roAvWIEH AOrFOBOp 3a HOBa KapTa Ha
TapudeH nnaH MaxiCall M, MaxiCall L, MaxiCall XL, MaxiCall XXL, Net&Call S, Net&Call
M, Net&Call L, Net&Call XL n Net&Call XXL B nepmnoga 01.12.2014 r. - 31.01.2015 .
Mpomouuata Moxe pna 6bae kKoMbUMHMpaHa C ApyrM OTCTbMNKM W/WUAM NpoMouMM 3a
mMobunHaTta rnacosa ycnyra Ha VIVACOM

6. MEXAHU3DBM HA MPOMOLIUATA
Bcekn KnneHT, KOMTO MMa npaso Aa y4acTea B HacToswaTa npoMoLUmns:

MopgaBa 3asBNeHMEe 3a aKTUBMpaHe Ha HsAkoa oT Tapudute MaxiCall S, MaxiCall M,
MaxiCall L, MaxiCall XL, MaxiCall XXL, Net&Call S, Net&Call M, Net&Call L, Net&Call XL un
Net&Call XXL c 2-rogvweH gorosop.

7. NIPEKPATABAHE HA JIOTOBOPA OT CTPAHA HA ABOHATA

KnueHT, KOWTO >Xenae Aa NpekpaTM AOroeBopa 3a Noji3BaHe Ha TapudeH naaH npeau
n3TMdaHe Ha m3bpaHusa cbC 3asBneHueTo/doroBop cpok, Abmxun Ha VIVACOM HeycToMKa
B pa3Mep Ha CTaHAapTHUTE MeceyHuTe aboHaMeHTM OT pataTa Ha npekpaTsBaHe Ha
TapudHUa nNaaH [0 U3TUYaHE Ha CbOTBETHUSI MMHMMAJIEH CPOK Ha AOroBopa.

8. MPABWI1A HA MTPOMOLUUATA

[JloroBopbT BAM3a B cuia U ycayrata ce npenocrtass npu ycnosue, ve: (a) KnmMeHTbT HAMA
HernoraceHn 3aabaxeHus kbM VIVACOM u (6) KpeauTHaTa oueHka Ha [loTpebutensa e
nonoXutenHa, a B CAy4Yalm Ha oTpuuaTenHa Takasa, To [loTpebutenar e 3annatun
onpepeneHns ot VIVACOM napuueH geno3mt. VIVACOM yBepomsiBa [MoTpebutens 3a
pe3ynTtaTuTe OT KpeauTHaTa OueHKa W 3a pa3Mepa Ha Ab/XKMMUA Aeno3uT no TenedoHa.
Hactoawmute npaBuna, O6wuMTe yCnoBus 3a ypexaaHe Ha B3aMMOOTHOLUEHUATa MexXAy
BTK EAL wu aboHatute wn notpebutennte Ha eNeKTPOHHWU CbOOWUTENHU YCNyrn,
npenocTaBsHM vpe3 obliecTBeHaTa e/leKTpOHHa CbobLmTeNnHa Mpexa no ctaHaapt GSM um
UMTS n BCMYKM aHeKcn 3a u3bop Ha ycnyrm u TapudHU naaHoBe ca HepasgesiHa 4yacT oT
nHameuayanHma porosop Ha aboHarta. LleHuTe Ha ycnyrute, npeaMeT Ha AOrosopa WM
AOMb/IHUTENTHUTE Cropa3yMeHuUs KbM Hero, ce onpeaenaTt cbobpasHo AeCTBalLUTE LEHMU
n Tapudm Ha VIVACOM, KakTo M CbrnacHo ycnoBusTa, BanuAHM 3a CbOTBETHATa ycnyra,
OOCTBbMHM Ha MHTEPHET CTpaHuuaTa Ha KoMnaHugaTa: www.vivacom.bg.

JoroBopbT BAM3a B cuna 7 AHW Cnef CKAKYBAHETO MY, OCBEH aKo KJ/IMEeHTBLT Aeknapupa
MU3PUYHO XefaHne 3a HesabaBHO BAM3aHe B cuna. MNpu nmMnca Ha M3PUYHO XenaHue Mo
npeaxonHOTO U3pedeHne, 40 BAM3aHe B CMia Ha A0rosopa, n3bpaHaTta OT K/IMEHTa ycnayra
HaMa aa 6bae npepoctaBsHa. B nocouyeHmnsa 7-AHeBEH CPOK KJIMEHTBbT MOXe Aa Ce OoTKaxa
OT AOroBOpa KaTo nogaje NMCMEHO 3asBleHue.

MpaBunata Ha nMpoMouuaATa ca Ha pasrosioXKeHUe Ha WHTepHeT cCTpaHuuaTta Ha
KoMnaHuaATa http://www.vivacom.bg/ .

3a BCUYKW HeypeneHM B Te3u npasuna BbhApocu ce npunarat O6wwuTte ycnosus 3a
ypexaaHe Ha B3auMoOoTHoweHuaTa mexay BbTK EAL n aboHatuTe n noTpebutennte Ha
€N1eKTPOHHN CbOobWMTENHN YCNYrK, nNpeaocTtaBsHM 4pe3 obuwecTBeHaTa efleKTPOHHA
cbobwnTenHa Mpexa no craHaapt GSM n UMTS.

JonbnHuTenHa nHdopmaumnsa - Ha KpaTbk HoMep 123, 6e3nnaTeH 3a KJIMEHTU Ha MOBUIHK
ycnyrm Ha VIVACOM.

Yyactueto B npoMoumsaTa O3Hayaea, 4e JMUEeTO npueMa HacToawuTe npasuna.
HacToawmTe npaBuMna Ha npoMoumsaTa ce npunaraTt C npeanmmctso cnpsamo O6uwuTte
YyCNOBUS 3@ YypexgaHe Ha B3auMMOOTHoweHusTa Mexay BbTK EAQ u aboHatmte u
notpeburtenMte Ha eNeKTPOHHU CbOBLMTENHN YCNYrKM, NpeaocTaBsHM Ype3 obuecTBeHaTa
e/IeKTPoHHa cbobwmTenHa mpexa no ctaHaapt GSM u UMTS, KouTo ca HepasaenHa 4yacTt



http://www.vivacom.bg/

OT nHamsumnayaaHuna oroeop Ha aboHaTta u ce npunarat 3a BCUYKN BBMNPOCU, HEYPEOAEHUN B
Aoroeopa un B HactodawunTe OCbMLl,MaJ'IHMTe npasuna.



