MOJINTUKA 3A CMPABEA/TIMBO MOJ1I3BAHE HA PEMYIMPAHU POYMWHT YCYTU B PAMKUTE HA
EBPOMENCKMA CblO3

(npueta u npunaraHa Ha oCHoBaHue Ha PernameHT 3a mn3nvaHeHne (EC) 2016/2286, B cuna ot
15.06.2017 r.)

HacTtoawaTta MNMonutnka 3a cnpaBensiMBo MNOA3BaHE Ha peryampaHn poOyMUHr YCAYrn B paMKuTe Ha
EBponelicknsa cvto3/EBponerickata nkoHoMmmuyecka 3oHa (MonuTtuka) vMa 3a uen ga npeaoTBpaTtu
3noynoTtpebata mnmM HenNpaBOMEPHOTO MOMI3BAaHE HA POYMWHI ycnyru; aa 6baaT onpeaeneHu
Npo3payYyHo M NpeaBapUTENIHO KpUTepumTe, Mo KOUTO LLe Ce OLeHsiBa CnpaBeasIMBOTO MON3BaHe U
Aa npenocTtaBu Ha kanMeHTuTe Ha VIVACOM BBb3MOXHOCT 3a NOM3BaHE Ha ,pOYMUHI KaKTo y goma"
B paMkuTe Ha EBponerickmsa cbio3/EBponenckata nkoHomm4yecka 3oHa (EC, Cbioza).

MonuTtmkaTa He ce npuaara B ciydamTe, B KOUTo knneHTtute Ha VIVACOM ca nsbpanu antepHaTuBHa
Tapuda 3a pOYMMHI, KOSITO MOXe Aa BKJ/IOYBA Pas3fiIM4yHM AOFOBOPHWU YCNOBUS KaKTo M nNpu msbop
Ha TapudeH nnaH 6e3 BKIYEHW peryimpaHu poyMUHT yCNyru.

3a uenuTe Ha Hactoswarta NMonutnka knmeHT Ha VIVACOM ce cuuTa 3a nepumogmyHo nbTyBal, B
yyx6buHa B pamkmnte Ha EC/EN3 n npebusasa obmyanHo B Bbarapmsa nnm nma ctabuiHn Bpb3KKU C
Bbnarapus, KOMTO BOASAT A0 YECTO M NPOAB/IKUTENHO NMPUCBCTBME HA HElHa TepuTopus.

C ornen u3barBaHe Ha BCSKAKBO CbMHEHWE peEryinMpaHuTe POYMWUHI YCIYyrM ca: BXOASLWO
NoBUKBaHe, U3XOASALL0 NOBMKBAHE, M3MpalllaHe Ha KPaTKO TEKCTOBO CbOobLLEHNE, MPEHOC Ha AaHHU
M OOCTBMN [0 UHTEPHET.

I. OcurypsiBaHe nonsBaHeTo Ha ,,PoyMuHr karo y gpoma™ B EC

1. Hactoswarta MNonutuka obesnedaBa nNpaBoOTO Ha kaneHTMTe Ha VIVACOM pa nonssat obemu
perynmpaHu poyMWHI ycnyrm Ha apebHO no npunoxummaTta HauuvoHanHa ueHa Ha apebHo B
CbOTBETCTBUE C TEXHUTE HaLMOHaNHN TapudHM NJaHoBe, T.e. KOHUEenuuaTa ,poyMUHI KaTo y AoMa".

2. Mo OTHOLWeEHMe Ha perynmpaHuTe poyMUHI yCNyrm Ha ApebHo — npeHoC Ha AaHHW U AOCTbN A0
nHtepHet -VIVACOM mnma npaso Aa npunara orpaHuyeHus npu nNon3eBaHeTo AaHHU B poyMUHr B EC
no NpuioXuMaTa HaunoHasiHa ueHa.

2.1. OrpaHunyaBaHe Ha obeMa AaHHM B poyMUHT B EC MoXxe Aa ce NpUIoXu B CleAHUTe Cydau:

a) 3a HauMoHanHM aboHaMeHTHU NJaHOBE/AOMB/HUTENHN NAKETU C BKIKOYEHO HEOrpaHMYeHo
notpebneHne Ha gaHHu (6e3 3HavYeHne ganu ca NPUNOXMUMU OrpaHNYEHNS NO CKOPOCT);

b) 3a HaumoHanHn aboHaMeHTHU NNaHOBE/AOMb/IHUTENHN NAKEeTKU, C BKJIKOYEH onpeaeneH obem
OT AaHHW, MPU KOETO Ce M3MbJIHABA YCNOBMETO HaUWOHanHaTa eAMHWYHA LeHa 3a AaHHMU,
nonydyeHa cnep pasfjenisHe Ha Ab/KuMaTta MecedyHa Takca (6es AAC) Ha BKAOYEHUS B
aboHaMeHTHMA NNaH/fAoNbiHUTENHMS nakeT obemM JaHHM Aa e Mo-HUCKa OT perynauMpaHaTta
MaKCMMasiHa LeHa 3a POYMUHI Ha efpo CbriacHo yn. 12 ot PernameHT Ha (EC) 531/2012 .

2.2. B cnyyaute no T.2.1. HAUMOHANHM LIeHW 3a NOM3BaHe Ha AaHHW B poyMuHr B EC ce npunarat
3a notpebneHve B 06eM, paBeH Ha ABYKpaTHMUSA o0b6eM, KOWTO ce nofyyaBa cnej pasfensHe Ha
Ab/XuMaTa MeceyHa Takca (6e3 AAC) 3a nonsBaHMsa HaumoHaneH TapudeH nnaH/aonbiaHuUTENeH
nakeT Ha perynvpaHaTta MakcMMasiHa LeHa 3@ pOyMUHI Ha eApo CbriacHo un. 12 ot PernaMeHT Ha
(EC) 531/2012 .

2.3. 3a noTpebutenuTe Ha NpeanaaTeHN YyCyrn C BKJIKOYEH NPEHOC Ha aHHW U 4OCTbN A0 MHTEPHET
B POYMWHI B c/ly4yauTe no T.2.1. npunaraHeTo Ha HauMoHaSIHUTE LEeHUW 3a Nos3BaHe Ha AaHHWU B
poyMmuHr B EC ce orpaHu4daBsa go obem, paBHOCTOEH Hali-Manko Ha obema, KOWMTO ce nosay4asa cnej
pasgensHe Ha HanuyHusa kpeaut (6e3 JAC) KbM MOMEHTa Ha 3arnoyYBaHe Ha MbpBa Cecus 3a AaHHU
B poymuHr B EC Ha perynupaHaTa MakCcMMmasiHa LeHa 3a POYMWHI Ha eapo CbrnacHo un. 12 ot
PernameHT Ha (EC) 531/2012 r.



2.4. B cnyyan 4e MobunHaTa ycsyra ce nonsBa KaTo 4acT OT nakeTt ¢ aApyru ycnyrn (pukcmpaHa
rnacosa ycnyra, dukcupaH A40CTbN A0 uHTepHeT n/unu apyru), VIVACOM nma npaBo pa onpeaenu
orpaHuyeHmss B obemMa gaHHM cbrnacHo T.2.1, KOMTO MoraT ga ce nonssaT B poyMmuHr B EC npu
HauMOHa/HM LIEHN, NPU OTYMTaHE Ha MecevyHaTa aboHaMeHTHa Takca (6e3 A4C) 3a MobunHa ycnyra
C Han-61M3KM NapaMeTpu Npu yCcnoBMsiTa Ha camMoCcTosiTeNHa npoaaxba.

2.5. Mpwu noTpebneHne HagBMLLIABALWLO OrpaHNYeHnsITa B 06eMnTe 3a NON3BaHE HA AaHHU B POYMUHI
B EC, onpeneneHun B cboTBeTCTBME C T.2.2 1 T.2.3 KbM HaUMOHANIHA LeHa ce npujara HaaueHKa B
pa3Mep He NMO-BUCOK OT peryanpaHaTa MakCMMasiHa LeHa 3a POYMUHI Ha e4po CbrnacHo yi. 12 or
PernameHT Ha (EC) 531/2012 .

3. PerynupaHn poyMUHr yciyrm Ha gpebHo Ha HauuoHanHaTa ueHa B paMmkuTe Ha EC (,poyMuHr
KaTo y goma") ot cTtpaHa Ha VIVACOM ce npenoctaBsaT Ha KAMEHTU Ha NpeanpusaTneTo, kouto (a)
npebmneaBaT obuyariHO Ha TepuTopusTa Ha Penybnuka bbarapusa wam (6) nmat ctabunHu Bpb3KK C
Penybnuka Bbnrapus, Bogewm A0 4eCTO M MPOABIXKUTENHO MPUCBCTBME Ha TepuTopusaATa Ha
CTpaHaTa, KoraTo Te3u KJIMEHTM MbTyBaT NepUOANYHO B paMknTe Ha EC.

3.1. 3a obuuariHo npebuBaBaHe Ha TepuTopuATa Ha Penybnuka bbnrapusa cneaBa aa ce npuveme
onpeneneHoto B PernameHt N? EO/593/2008 1 non3saHo OT 3aKOHa 3a 3alunTa Ha notpebutenute,
a UMEHHO:

3.1.1. 3a obuyanHo npebuBaBaHe Ha lOpUANYECKM NMua, NpeacTaBUTENCTBA WM K/IOHOBE Ha
IOpMANYECKN NTMLA N OpraHn3aunm, KOUTo HAMaT CTaTyT Ha IopuaANYECKN nLa ce cumTa MACTOTO Ha
yrnpaBneHneTo nMm;

3.1.2. 3a obnyariHo npebuBaBaHe Ha HU3NYECKM NMLA Ce CHUTA MSACTOTO KbAETO JINLLETO U3BBbPLLBA
TpyAoBa MW CTOMaHCcKa AenHOCT.

3.2. 3a ctabunHu Bpb3KU cCnegBa Aa Ce cuyMTa NPUCBCTBMETO Ha TepuTopusaTa Ha Penybnuka
Bbnrapus, npomMsTuyawo oT: AbAroTpanHO TPyAOBO MPABOOTHOLIEHWE HA Mb/HO paboTHO Bpeme,
BKJIKOUYNTENHO MPU NOrpaHnyHu paboTHUUK; OT AbAroTpaliHM AOrOBOPHM OTHOLIEHWUS, BOAELUM A0
nogobHa cTeneH Ha @U3NYECKO MNPUCBLCTBME HA CAMOCTOATENIHO 3aeTo fuue; OT ydyacTue B
NPUCHLCTBEHM MEPUOANYHU KYPCOBE 3a obydyeHne; nnm ot Apyru cuTyauunm, KaTto HanpuMep Tesu Ha
KOMaHAWpoBaHUTe paboTHUUM WMAN MEHCUMOHEpPM, KOraTto Te ca CBbp3aHM C nogobHa cTeneH Ha
¢)VI3VIL|eCKO NMPUCHLCTBUE Ha CbOTBETHATA TEPUTOPUA.

4. 3a uenuTe Ha ycTaHoBsiBaHe Ha obuuyarHoTO NpebuBaBaHe W/UAN HANUUMETO Ha CTabUNHWU
Bpb3kn VIVACOM Moxe fa m3ncka AokasaTesicTBa OT KAMeHTa KbM MOMEHTa Ha CKJIloUBaHe Ha
OOroBOp W/MNM Ha MO-KbCEH eTan, KakTo M Npu SACHa wuHAMKauMs 3a 310ynotpebu wnm
HenpaBOMepHO nonsBaHe Ha poyMuHr B EC. VIVACOM we mancka pokasaTesncrtBa 3a obmuyamHo
npebuBaBaHe W/ MM HanuuMe Ha CTabuiHM BPb3KM BMHArK, Korato e ce3npaHo OT ApYro
npeanpuatne ot EC 3a CbMHeHMs 3a 310ynotpeba vnm HenpaBoOMepHO MoOJiI3BaHe Ha MpexaTa U
yCNyrute My B pOYMUHT.

5. VIVACOM He orpaHunyaBa KpanHuTe notpebutenn Ha MObUIHN yCnyrn OTHOCHO NpeaoCTaBAHETO
Ha AokasaTesncrsa 3a obuyanmHo npebuBasaHe N/UAN HanUune Ha CTabUNHU BPb3KU UYpe3 N3PUYHO
W npeasaputenHo us3bposiBaHe Ha [AOKYMeHTU. [lpeactaBsHUTE OT KpauHuTe noTpebutenu
JoKaszaTencrsa e ce npeueHaBaT 3a BCEKM KOHKpPEeTeH Cnyyan, KaTto ce B3eMaT npeasui v Apyru
KOHKpeTHM 3a notpebutens npmsHaum 3a puck, NpomMsTMyalim oT O6WOTO NPUCHCTBME HA POYMUHT
KNiMeHTa u3BbH Bbnrapus.

3a noTpebutenn Ha npeannaTeHu ycayru no T.2.3. He ce U3NCKBa NpeacTaBsHe Ha AOoKasaTesicTBa
no T.4.

II. O6ekTUBHM NOKa3aTesnun 3a pucKa oT 3noynorpeba mam HenpaBoOMEpPHO NoOJZiI3BaHe Ha
perynupaHu poyMMUHr ycnyru B pamkurte Ha EC.

6. 3a ycTaHoBsIBaHe Ha 3/10ynoTpebu nan HenpaBoMepHO MON3BAHE Ha perynmMpaHe poyMUHT YCiyrm
VIVACOM upes cucteMmHa nHdopmaums we Habnwogasa cnegHuTe nokasaTenu:



6.1. npucbcTBMe B bbnrapus, yCTaHOBEHO Ype3 perncrpaums Ha KpalHOTO YCTPOMCTBO B MpexaTa
Ha VIVACOM, npucbCcTBUE B POYMUHT Mpexun oT EC n B Apyrn mpexm;

6.2. noTpebneHne Ha oTaenHuTe MOBGMNIHKM ycnyru B MpexaTa Ha VIVACOM, B mpexu oTr EC n B
Mpexu n3ebH EC.

7. MNokaszatenute no T. 6.1. 1 6.2. Lle ce CNeaaT 3a CpoK oT 4 (4eTupu) Meceua KyMynaTuBHO, KaTo
pe3ynTatuTe OT ABaTa MokasaTtens uwe 6baaT oTYMTaHM Ha 6asa [daHHM 3@ KOJIMYECTBOTO
notpeb6siBaHN OTAENHWU YC/yru, CbOTBETHO MPUCBLCTBMETO B MpPEXWUTE, M3YUCNEHO Ha 6as3a Ha
KaneHaapHW OHW.

8. lNpeobnapgaBawoto notpebnerme B MpexaTta Ha VIVACOM unu npeobnaaaBauloto npucbCcTBue
Ha KpanHus noTpebuTten C perucTpupaHo KpanHo yCTpoMncTBo B Mpexarta Ha VIVACOM mnu mpexa
n3ebH EC 3a nepuopa oT 4 (4eTMpu) Meceua, M34UYUCIEH MO HaymHa B T.7 LWe ce cuymTa 3a
[0Ka3aTeNcTBo 3a OTCbCTBMETO Ha 3noynotpeba wanm HenpaBOMEpPHO MON3BaHE Ha perynampaHu
POYMUHI YyCIyrn Ha apebHo.

9. He3aBMCUMMO OT MOCOYEHOTO B T. 8 M C uUen ycTaHOBABaHE Ha PUCK OT 3soynotpeba wuau
HenpaBOMepHO Mon3BaHe Ha perynupaHun poymuHr ycnyru VIVACOM we Habnwgasa u
nokasaTenuTe:

9.1. nepnoan Ha Heusnos3BaHe Ha AageHa SIM kapTa, CBbp3aHO C M3MNON3BaHE rnaBHO, U A0pU
N3KJTIIOUYNTESTHO, NMPU POYMUHT;

9.2. aboHaMeHT M mnocsefoBaTeNHO M3MOos3BaHE Ha MHorobpomHu SIM kapTu OT eguMH U CblUM
K/IMEHT NpU POYMUHT.

II1. Mpoueaypa nNno yCTaHOBABaHE HA HaJinume Ha puck u/vwnu 3noynortpeba npn non3sBaHe
Ha peryJimpaH1 poOyMMUHr ycnyru B pamkute Ha EC.

10. Mpu Hanuume Ha puUCK UKW 3noynoTpeba OT NON3BaHe Ha perysMpaHu pOYMUHI YCAyru
VIVACOM e yBeaOMN KOHKpPETHUSA KpaeH noTpebuTten 3a CblUuecTBYBalUNA pUCK.

11. YBepgoMsaBaHeTo We 6bae M3BbpLIEHO Ype3 KpaTKo TEKCTOBO cbobuieHne (SMS) m we cbabpxa
npeaynpexaeHne, 4e npu nnca Ha NpoMsiHa B Ha4YMHa Ha NOMI3BaHE Ha yCNyrn B paMKuTe Ha ABe
ceaMmun Ha nocnegHunsa we 6'bLI,aT HayvyncneHn AonbJIHUTE/THU HaAUEHKW 3a MNosi3BaHe Ha
KOHKpeTHaTa MobunHa ycnyra win KoMbuHaumm oT peryampaHm poyMUHr ycnayru (rnacoea ycnayra
- BXOAALWO U/UNN N3XoasL0 NOBMKBAHE; MPeHOC Ha AaHHM M AOCTbM A0 MHTEPHET; M3MpallaHe Ha
SMS).

12. 3a npoMsiHa B Ha4yMHa Ha NON3BaHe Ha YCAYyru we ce cuymTarT:

12.1. nsmeHeHune B NOTpebieHMeTo Ha peryampaHu poyMUHI YCIyrn CNpsSIMO NOs3BaHUTE MOBUIHM
ycnyrm B MpexaTta Ha VIVACOM, upe3 KoeTo noTpebutenat na MoxXe pna AEeMOHCTpupa
npemMmyLecTBeHO Noa3BaHe Ha ycnyraTta B mpexata Ha VIVACOM; cboTBETHO

12.2. cMAHa Ha MeCToHaxOXAEeHMeTO Ha KpalHua noTpebuTten oT AbpXxaBa, B KOATO ce nonssaTt
peryanpaHu poyMUHr yCnyrm Ha Teputopusita Ha Penybnnka bbnarapumsa v perncrpaums Ha KpamHoTo
yCTponcTBO cbC SIM kapTa B MpexaTta Ha VIVACOM.

Mocneauum oT ycTaHOBSIBAaHE Ha PUCK OT 3siloynotpe6a u/vwnm HenpaBOMEpHO NoJi3BaHe
Ha peryJMpaHe pOyMMUHTI yCcnyru

13. MNpn Hannune Ha gokasaTesicTBa 3a 3/10ynoTpeba namM HenpaBOMEPHO NOJI3BaHE Ha peryampaHmu
POYMUHI yCnyru Ha apebHo, T.e. nNpu yCTaHOBeHO npeobnagaBawo notpebneHne B Mpexum Ha
onepaTtopu oT EC 1 npeobnagasallo NpMCbCTBME HA KpaliHMs noTpebuTten C perncTtpMpaHo KpamnHo
YCTPOWMCTBO B TakMBa Mpexu 3a nepuoga ot 4 (4etmpmn) meceua VIVACOM mma npaBo ga Hanoxwu
HaALEHKW 3a Nosi3BaHe Ha KOHKPETHUTE YyCyru, CNpsiMo KOMTO e yCTaHOoBeHa 3noynoTtpebaTta wuam
HenpaBOMEpPHOTO MON3BaHe Ha yCNyrn. HanaraHeTo Ha NOCOYeHUTE HaJLUEHKM We oTnagHe BegHara
woM obekTMBHUTE nokasaTtenun no T. II oT HacTtoswaTa lMonmTmka He nokasBaT NoBedYe puUcK oT
3noynoTtpeba nnm HenpaBoOMEpPHO MOJI3BaHE Ha perynpaHn poyMUHI YyCIyrm OT KJneHTa.



14. MNMpunoXxmMMnTe HaaLEHKN Ce oNpeaensT B 3aBUCUMOCT OT YC/IOBUSTA Ha HaUMOHanHus TapudeH
nnaH M ca B pa3Mep HeHaABMuWaBall peryavpaHuTe MakKCMMasaHW LEHW 3a POYMUHI Ha efapo
cbrnacHo yn. 12 ot PernameHT Ha (EC) 531/2012 r kaTo:
e LleHaTa Ha MMHYTa 3a M3X0ASALLO NOBMKBaHe B poyMuHr B EC ao bBbvnrapus, B cTtpaHaTa Ha
npebuBaBaHe MU B paMmkmTe Ha EC 3aegHo C npunoxumaTa HaaueHKa HsSMa Aa npeBuMlaBa
0.37 nB./MuH. 6e3 44C (0,444 nB./mMmuH. c JA4C);
e LlleHaTa Ha n3xoaswmte SMS-u B poymunHr B EC no bBbnrapus, B cTpaHaTa Ha npebuBaBaHe
n B pamkmute Ha EC 3aegHo € npuioxuMmaTa HagueHka HaMa ga npesumwasa 0.117 nB. 6e3
nAac (0.14 ne./SMS);
e LleHaTa Ha MB B poyMmuHr B EC 3aegHO € npunoxumaTa HagueHka HaMma aa npesunwasa 0.39
ne. 6e3 44C (0,468 ns/MB c 44C.);

B cnyqaﬁ, 4ye€ HauWMOHaJIHUTE UEHOBWU YC/IOBUA Ha MNON3BAHUTE MOBUIHM ycnyrn HaasullaBaTt
NMOCoOYEHNTE NO-rope npeaenn Ha nNpuioXxXnMmtTe HagueHKM, To NocnegHNTe HAMa Aa Ce npunaraTt
CnpAaMO TaKuBa nnaHOBe/ycner.

3a Bxoaawm nosnkeaHug B poyMuHr B EC VIVACOM npunara HagueHka ot 0.0141 ns./mMuH 6e3 44C
(0.0169 nB./MuH. c 44C). MpunoxnMmaTa HagLeHKa 3a Te3n NOBUKBaHMUSA He TpsabBa Aa HaaBULWLaBa
CpefHo npeTerfeHaTta CTOMHOCT Ha MakKCMManHUTE LeHn 3a TepMuHupaHe B MobunHa mpexa B EC,
KOSITO ce onpeaens exeroaHo ot EK.

15. MuUHMManHaTa NpoAb/IKUTENIHOCT Ha M3XOAsIL, pa3roBop B POYMUHr B paMkuTe Ha EC no
OTHOLWEHNE HauyncnsBaHeTo Ha HaaueHka e 30 cekyHAM, cnea TOBa pa3roBOpbT ce Tapudupa Ha
CeKkyHAaa. MuHuManHaTa HagueHKa 3a BXOASL, pa3roBOp M MPEeHOC Ha AaHHW Ce M34YUCIsABa Ha
cekyHAa n cboTBeTHO 1KB.

16. MNpun ycTaHoBEHN 06EKTUBHM U KOHKPETHM AOKasaTesicTBa, Ye MHoXecTBo SIM kapTu ca 6unm
06eKT Ha opraHusupaHa npenpogaxba Ha nuua, KOMTo He NpebuBaBaT AENCTBUTENHO B bbarapus
WM HaMaT ctabunHu Bpb3ku ¢ Bbnarapus, Bogewm A0 YECTO U NPOAL/DKUTENIHO NPUCHCTBME B HES
VIVACOM uMa npaBO Jda nNpuioXu MponopunmoOHanHMW MepKM 3a [a OCUrypu crnassaHe Ha
[OrOBOPHUTE yCrioBuA. [loCcoYyeHUTe MepKu MoraT Aa BKJOYBAT CrMpaHe Ha npefocTaBAHETO Ha
YyC/yrn no CbOTBETHUSA AOFOBOP WAW MpeKpaTsBaHe Ha MocneAHus eQHOCTPaHHO Aopu M npeau
n3TnyaHe Ha cpoka no T. 7. B Te3n cnyyan VIVACOM 3ana3sa nNpaBoTO CU Aa Tbpcu obeslieTeHune
3a HapyllaBaHe Ha yCcnoBuMATa Ha AOoroBopa no obwms pea.

17. B pamkuTe Ha npunaranmsa ot VIVACOM MexaHM3bM 3a KOHTPOJT Ha MOSI3BAHETO Ha peryampanm
POYMUHT YCNYIM KOHKPETHUS KJIMEHT MOXe Aa NpeAoCcTaBs U AOMbHUTENHW A0oKa3aTesicTBa No CBOS
npeueHka, KOWTO LWe ce B3eMaT npeasBua NpU M3BbPLIBAHUTE BbB BCEKM KOHKpETeH cnyd4an
NpoBepKM B paMKMTE Ha HapodHa npoueaypa no pasrnexjaHe Ha Xanbw npu nonseaHe Ha
perynavpaHu poyMUHI YCIyru.

Oo6wu pasnopeabum

HacToswaTta nonmtmnka He U3ka4YBa Bb3MoXxHocTTa 3a VIVACOM pa cnupa gocrtbena 4o ycayrm no
CK/IIOYEeH A0roBOp W/uUnM eaHOCTpaHHO Aa nMpekpaTsaBa MoC/AeAHUMs Mpu  AoKasaTesncTBa 3a
M3BbpLIBAHE Ha M3MaMW MNpM MON3BaHE Ha peryJupaHn POYMUHI YCAYyrM KaTo MoN3BaHe Ha
cneunduyHmn KpamHu yCTpomcTBa wu/mnm codTyep 3a MpeHacoyBaHe W rMpepyTvpaHe Ha
nosmkeaHusa; bulk SMS; nonseaHe B aBToMaTU4HM MawunHK (application-to-person communication;
auto-dialling) nnmn no apyr Ha4yMH, HECbBMECTMM C 06MYaNHOTO NOsI3BaHe Ha YCNyriu.

B cvotBetcTBMe C uneH 17, naparpad 2 ot PernameHT (EC) N¢ 531/2012 pOyMWHI KANEHTUTE
3anaseaT MpaBoOTO CUM Aa nonseaTt npeasmaeHute B O6WMTEe ycnoBusS Ha NpeanpusaTUETO
Bb3MOXHOCTM 3@ M3BBbHCbAEOHO pellaBaHe Ha CNOpPOBE Ype3 NCKaHe 3a CbAeNCTBME ANPEKTHO KbM
VIVACOM, cboTBeTHO 4pe3 KomucuaTa 3a perynmpaHe Ha cbobuieHnata, KommcmaTa 3a 3awmTa Ha
notpebutenute mManM nommputTenHa kommcusa. OTAeNHO, Npu CNOpoBe OTHOCHO MpufaraHeTo Ha
HacToswaTa Monutuka VIVACOM npunara onpocteHa un edumkacHa MNMpouenypa 3a pasrnexaaHe Ha
CnopoBe MNpu Mon3BaHETO Ha peryampaHu poyMuHr ycnyru s EC.



