MpomMmoumsa Duo: Internet + TV ¢ 2 nB. OTCTbNKaA
OOULIMATTHU NPABUJA

1. OPrAHU3ATOP HA MTPOMOLUUATA

OpraHmsatop Ha npomoumsiTa e “bbnrapcka TeNnekoOMyHMKauMoHHa KomnaHua” EAL
(VIVACOM), cbc cepanuuie n apgpec Ha ynpasneHnue rp. Codusa 1784, 6yn. ,Lapurpaacko
woce” N2 115U, EMK: 831642181. PeweHneto Ha VIVACOM 3a npoBexpaHe Ha npoMoumsiTa
CbrNacHO HacTosWMTe nMpaBuNa € OKOH4YaTeNnHo U 3aabmkutenHo 3a VIVACOM wu
npeacTaBUTENINTE U MapTHbOPUTE Ha APYXXECTBOTO.

2. nPOADB/MDKUTENHOCT HA NTPOMOLUMATA
MpomouunsaTta 3anoysa Ha 08 AHyapu 2015 r. n npoagbnkaea Ao 31 Mapt 2015 .

3. TEPUTOPUAJIEH OBXBAT HA MPOMOLUUATA
MpomMmouuaTa ce npoBexzaa Ha TepuTopuaTa Ha Penybnuka Bwnrapus, upes Bcuuku o06ektn oT
Tbproeckata Mpexa Ha VIVACOM, napTHbOPCKUTE MY MpPEXU N TbProBCKWU NpeacTtaBuTenu.

NHdopMauna OTHOCHO MPOMOUMOHANIHUTE YCNOBUS, MOXE Aa Ce MOoJlyuu B FOpenocoyYeHuTe
o6ekTtn, Ha TenedoH (087)123 nnn Ha NHTepHeT cTpaHunuaTa Ha VIVACOM: www.vivacom.bg.

4. ycnosunda HA NPOMOLIMATA

4.1 Bcnukn HoBM yacTHU n 6usHec aboHaTn Ha nakeTHa ycnyra VIVACOM Duo: Internet +
TV, KOUTO ckAo4aT 12 nan 24 MecedyeH porosop we nonyyat 2 ne. ¢ AAC oTcTbnka
OT MeceyHuss aboHaMeHT 3a uennsa Cpoka Ha crnopasyMeHmeTo. lNpoMounoHanHa ueHa
Ha naketa e 15.80 ne. ¢ A4C npu cknoueH 24-meceveH porosop n 17.80 ne. ¢ A4AC
Npu CKAYEH 12-MecedeH A0roBop.

4.2 MpoMmounaTa e BanugHa 3a naketn VIVACOM Duo: Internet + TV npu KoMbuHauum
Duo: Net + TV/ Duo: Net + IPTV/ Duo: FiberNet + TV/ Duo: FiberNet + IPTV.

4.3 Cnep v3TnyaHe Ha MMHUMANHO 3asiBEHUA CPOK Ha A0rosopa, ce 3anfala CTaHAapTHa
MeceyHa aboHaMeHTHa ueHa ot 17.80 ne. ¢ AAC. npn 24-meceveH pgorosop u 19.80
ne. ¢ 4AC npu 12-meceydeH gorosop.

4.4 CKJ11l04BaHETO Ha AOroBOp MpW yCNoBUATA Ha NpoMoLMATa HE MOXe Aa CTaHe MO-KbCHO
ot 31.03.2015 .

4.5 KnneHTbT MMa npaBo Aa ce Bb3Mosi3Ba OT HacTosdwaTa npomouusa eaHokpaTtHo. [lpu
npoMsiHa Ha wu3bpaHaTta naketHa ycnyra VIVACOM Duo:Internet+TV kbM apyr
TapudeH nnaH W NakeTHa Yycayra npoMOUMOHanHUTE OTCTbMNKM MO HacToswata
npoMounsa He ce npwunarar.

4.6 Mpn cMaHa Ha Co6CTBEHOCT Ha NakeTHaTa ycnyra, OTCTbNKUTE HE CE 3ana3Bart.

4.7. lNMpoMouMSaATa HE BaXM Mpu JMrca Ha TexXHMYecKa BBb3MOXHOCT 3a MpenoCTaBdAHETO Ha
n3bpaHaTa ycnyra, 3a KOETO K/MEHTa LWe 6bae yBeAOMEH Mo peda Ha CbOTBeETHUTE Ob6wWm
yCnoBus.

MpoMounsaTa He BaXXU Npu NMpeMrmHaBaHe OT CbLlecTByBallM CaMOCTOSATENIHU YCNYIrU, KbM
naket VIVACOM Duo: Internet + TV.
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http://www.vivacom.bg/

5. YYACTUE B MPOMOLIMATA (KOW MOXXE A YYACTBA)

MpaBo Ha yyacTue MMaT BCUYKKN BUM3HEC M YACTHU KIMEHTU, 3@ KOMTO Ca Hasuue ycnosmsaTa no
T. 4 Ha HacToAWwMTE npaBufia, MpU NoANMCBAHE Ha CbOTBETHO 3asBneHue/[oroBop 3a
npepocraesHe Ha ycnyra VIVACOM Duo: Internet + TV, upe3 kaHanute 3a npogaxba,
n36bpoeHu B T. 3 nMo-rope.

MpomoumnsaTa He MoXe Aa b6bae KOMOMHMpaHa C ApPYrn OTCTbMKM M NPOMOUMW 3a yciyrarta
Duo: Internet + TV.

6. APYIn yCJ/10BUA

MpasunaTta Ha Mpomouua Duo: Internet + TV c 2 nB. oTcTbnkKa ca nybnmkyBaHn Ha yeb
caliTa Ha KoMnaHusTa www.vivacom.bg n ca Ha pa3nosioXKeHNe Ha KJIMEHTUTE B 06eKTMTe Ha
VIVACOM no 7. 3.

YyacTueTo B npoMouusta o3Hayasa, ye NIMUETO NpuemMa HactoswuTe npasuna. Hacrosdwurte
npaesuia Ha npoMoumsitTa ce npwunaratT € npeauMmcTtso cnpamo O6wute ycnoeBusa 3a
npepoctaesAHe Ha ycnyrata VIVACOM FiberNet, O6wuTte ycnosusa 3a npeaocTaBsHE Ha
ycnyrata VIVACOM Net, O6bwmute ycnosus 3a npenocTtaBsiHe Ha ycnyrata VIVACOM TV u
O6wuTte ycnoBus 3a npegocrtaBsHe Ha ycnyrata VIVACOM IPTV, kouTo ca HepasaenHa uyacT
OT WMHAMBUAYaNHUA A0roBop Ha aboHaTa WM ce nmpunaraT 3@ BCUYKW BBLMNPOCKU, HeypeaeHU B
[0roBopa u B HacTosawmnTe opuunanHmTe npasuna.

CcTp. 2 0T 2



