OobLU YCJ/I0BUA (0Y)
3A NMPEAOCTABSAIHE HA YCJZIYIATA VIVACOM NET SLIM
(B cmna ot 13.01.2015r.)

HactoawmTte O6wm ycnoBus 3a npepoctaBsHe Ha Ycnyrata VIVACOM Net Slim ca wm3rotBeHu ot
,DbbArapcka TenekoMyHukauumoHHa komnaHusa" EALl, CcbC cepanuwie W agpec Ha ynpaBneHue: rp.
Cocusa 1784, 6yn. ,Uapurpaacko woce" 115 N, BnnucaHo B TbproBCKkusl permctbp Ha AreHumsatra no
BnuceBaHuaTa ¢ EMK 831642181, AAC N2 BG831642181 (VIVACOM).

JorosopbT Ha ,,BTK" EAO (VIVACOM) c aboHaTa 3a npepocTtaBsHe Ha Ycnyrata VIVACOM Net Slim
(Hapu4daH no-gony 3a KpaTkocT ,Jdorosop") BKIOYBA:

e Te3an 06w Ycnosusa 3a npepoctaBsHe Ha Ycnyrata VIVACOM Net Slim, ny6nmkysaHu Ha yeb
cTpaHuuaTta Ha ,bTK" EAl - www.vivacom.bg n Cneundukaumnsa Ha VIVACOM Net Slim ycnyrurte
W LeHOBa NncTa, HepasaesnHa yact ot O6wuTe Ycnosus;

e 3aaBneHne-[lorosop 3a nonseaHe Ha Ycnyrata VIVACOM Net Slim.

Hactoswmte O6wm ycnosus, 4dact ot [oroBopa 3a npegoctaBsHe Ha Ycnyrata VIVACOM Net Slim
(,YcnyraTta"), ypexpaTt ycnoBusita, npu KouTo aboHatuTe ckatouBat HAdorosop ¢ VIVACOM 3a
npenoctaBsHeTo Ha poctbn Ao WHTEPHET upe3s VIVACOM Net Slim, kakto u HeobxoaumaTta
noaAapbXKa U npodunakTuka Ha npegocTaseHaTa Ycnyra.

YcnyraTa ce npeaocTaBs CaMOCTOATENHO, 6e3 huKcMpaHa rnacosa TenedoHHa ycnyra.

(M3m. B cuna ot 29.03.2012 r.) ObwmTe yCcnoBmns n naMeHeHmsaTa nMm BamnsaT B cuna B 30- gHEBEH CPOK
OT AaTaTa Ha nybnmnkyBaHeTo MM Ha yeb cTtpaHuuaTta Ha VIVACOM www.vivacom.bg.

ObwnTe ycnoBust ca HepasgenHa 4acT oT mHamBmayanHua porosop mexay VIVACOM wmn aboHata un
CTaBaT 3aAb/KUTENHM 3a KpaHuma aboHaT OT paTtaTa Ha BAM3aHe B Cuila Ha WHAWMBUAYanHUS
[orosop.

Te3n O6wn ycnoBus ce npunarat M 3a 3aBapeHuTe aboHaTM, KOMTO KbM AaTaTta Ha BJIM3AHETO UM B
cuna nonseaT npefaoctaBsaHuTe ycnyrn. MameHeHme Ha Ob6wmTe ycnoBusa ce nybnmkyBa Ha MHTEpPHET
CTpaHMuaTa cu: www.vivacom.bg. WM3meHeHuata B O6wmTte ycnoBus BAM3aT B cuna Mo peaa,
npeasnaeH B 3EC.

B cpok oo eauMH Meceu cneg BAm3aHe B cuna Ha Te3m O6wnm ycnoBus WM Ha TEXHU M3MEHEHMS,
aboHaTnTE, KOMTO He ca cbrnacHM ¢ O6bwmTe yCcnoBus MM MU3MEHEHMSATA, MMAT NpaBo Aa nouckaT
npekpaTsaBaHe Ha uHAMBMAYyaNeH MUCMEH AO0roBOp MAM MNPaBOOTHOLIEHWETO MO MNOBOA MON3BaHUTE
ycnyru, ¢ nmcMmeHo 3asBneHune po VIVACOM, nogageHO B HSKOM OT TbProBCKUTE LEHTPOBE Ha
OpYXecTBOTO. B TO3M cnyyan npekpaTtsaBaHeTo Ha forosBopa e 6e3 caHkumu 3a aboHaTtuTe. MocoyeHoTo
NnpaBuiio He ce npwuaara, Korato nNpoMeHmUTe NomM3TudaT OT NPUSTOXKMMOTO 3aKOHOAATENCTBO WJIM OT aKT
Ha KoMuncmusaTa 3a perynmpaHe Ha CbobLLUeHMATa, KaKTO M B C/lydauTe, B KOUTO U3MEHEHMUsTa He 3acdaraTt
ycnyru, nonssaHu ot aboHaTa.

VIVACOM vyBegoMsiBa KpamHuTe aboHaTu 3a u3MeHeHuMss Ha O6bwute ycnoBuss B CPOK He Mo-
KpaTbK OT eAWH Mecel npean BAM3aHETO MM B CuNa, KaTto nybnnkyBa M3MEHEHMEeTO Ha WHTepHeT
CTpaHuuaTa Ha APYXeCTBOTO.

3aasneHuneto-loroeop 3a nonseaHe Ha VIVACOM Net Slim Ycnyra ce nognuceBa OT OTOpuU3MpaH
cnyxuten Ha VIVACOM wnn otopusmpaH anctpubytop Ha VIVACOM wn ce npepoctaBsa Ha aboHaTa.
VIVACOM Net Slim Ycnyru

Mapametpute Ha VIVACOM Net Slim ycnyrmte m TexHuTe uUeHW ca onucaHm B Cneumdukaums Ha
VIVACOM Net Slim ycnyrute m ueHOBa /MCTa, KOMTO Ca HepasgdenHa 4acT OoT Hactoawmte O6wm
Ycnosus n umaT 06Bbp3Balla cMna 3a cTpaHmTe no Jorosopa.

1. MpeaBaputenHu 3aab/mkeHns Ha VIVACOM

1.1. Hanu4yHoCT Ha YcnyraTa



(N3m., B cuna ot 29.03.2012 r.) VIVACOM ce 3agb/kaBa ga nNpenocTtaBs akTyanm3ampaHa nHdopMauns
3a HaJM4HOCTTa Ha Ycnyrata v pga wHbopMmmpa aboHaTta 3a M3MCKBAHUSTA 3@ CbBMECTUMOCT Ha
obopyaBaHeTo B cpok go 20 (gBagecer) OHM OT BAM3aHe B cCuia Ha 3assBneHumeTo-[orosBop 3a
YcnyrarTa.

1.2. CpoK 3a MHCTanupaHe

(N3m. B cuna ot 29.03.2012 r.) VIVACOM we nonoxum BCUYKW yCMNMSA Aa NpenoctaByM 3asiBeHaTta
Ycnyra Ha aboHaTa B HaW-KpaTbK Cpok, 6e3 ToBa ga oOKa3Ba BAMAHME BbPXY CblleCTByBawlaTa
TenedoHHa ycnyra. CpokbT 3a WHCTanupaHe Ha Ycnyrata e 30 (Tpuaecet) paboTHM AHWM OT
JaTaTa Ha B/AKM3aHe B cuia Ha [orosopa 3a nos3saHe Ha Ycnyrata VIVACOM Net

1.3. UNHXeHepHO MHCTanupaHe Ha YcnyraTta

KoraTto e nsbpaHa onuusita MIHXeHepHO MHCTanupaHe Ha Ycnyrata, VIVACOM uwe n3npaTtm nHxeHep Ha
VIVACOM B yroBopeHoTO BpeMe Ha agapeca, KaTo cneumanmctbT Ha VIVACOM npu npucturaHe we ce
nerntTMmmpa cbC cnyxebHa kapTta. MHxeHepbT Ha VIVACOM KoHUrypupa camMoO eauMH nepcoHasneH
KOMMNIOTbP M CaMO MpEXOBWUTE HACTPOMKKM, KOUTO He BKJYBAT akTyanusmpaHe /update/ wu
KoHdUrypupaHe Ha codTyep, onepaumoHHaTa cmcteMa unm xapayep. OnepaunoHHM CUCTEMU, KOUTO He
ce nogavp>xat ot VIVACOM Net Slim He moraT ga 6vaat KoHdurypmpanm /VIVACOM Net Slim ycnyrute
noaabpxat Microsoft Windows 95 un cnegsawm, n Apple Macintosh OS 8 n cnegBalum, KaTo Te3n ca
npeaMeT Ha eBeHTyasiHu npoMmeHun/. TMpu MHXEHEepPHOTO MHCTanMpaHe Ha Ycnyrata WHXeHepbT ce
3agb/1kaBa Aa He yBpex/aa noMelleHmsTa Ha aboHaTa, KakTo U ABUXMMUTE BELUW, HaMUpaLLK ce B TSX.
Mpean pa HamycHe agpeca, WHXeHepbT TpsbBa Aa nokaxe Ha aboHaTa Kak paboTu MHCTanupaHaTa
Ycnyra.

2. NpepBapuTenHun 3agb/KeHUa Ha aboHaTa
2.1. NpepocrtaBsiHe Ha MHdOpMaUms

AboHaTbT npepoctaBa Ha VIVACOM pocroBepHa wmHdopMaums M HeobxogmmuTe AOKYMEHTU npeau
noanuceaHeTo Ha 3asBneHueTo-[orosop 3a nonseaHe Ha Ycnyrata VIVACOM Net Slim. [JoKkyMeHTUTE
BkNtouBaT, 6e3 pa ce orpaHmyaBaT A0, [AOKYMEHT 3a CaMOJIMYHOCT UM 3a lopuaunmyeckute nuua
YAOCTOBEpPEHME 3@ aKTyasIHO CbCTOSIHME, B Cllydal 4Ye He ca npepeructpmpaHv Wian perncrtpupaHum B
TbproBCKUS perucTbp, [AOKYMEHT 3a peructpauusa no BYJICTAT (ako e npunoXxumo) wu/umnm
pernctpaumata no AAC, NMbAHOMOLWHO B cnydamTe, Korato 3asiBneHueTo-JoroBop He e noanucaHo oT
npeacTasngBallUus OPNANYECKOTO Nnue.

2.2. JInyHn paHHun

2.2.1. (N3M. B cuna ot 29.03.2012 r.) C npuemaHe Ha HactoswmTe O6wm ycnoeus, aboHaTbT ce cumTa
3a MHMOPMUpPAH, Y€ 4YacT OT AaHHUTE, KOUTO MpenocTaBs MM € npenocTaBus, Ca JIMYHM AAHHU U
nonagaTt noA crneumanHa 3awmTa no CMUCbNa Ha 3akKoHa 3a 3aluTa Ha AndHuTe gadHum (33714). C
npueMaHe Ha Te3n O6LWKM ycnoBusa aboHaTbT ce cumTa 3a MHdbopmmpaH, ye VIVACOM Moxe ga cbbupa
n obpaboTBa, KakTO M Aa NpenocraBs Te3n JIMYUHM AaHHW, B CbOTBETCTBME C pasnopeaburte Ha
OENCTBaLLOTO 3aKOHOAaTeNcTBo, C orfeq Ha npegocrtaBsHe Ha VIVACOM Net Slim ycnyraTta,
BKNOUMTENHO 3a uenute Ha dakTypupaHe, cbbupaHe uan npexBbp/isiHE Ha Ab/KMMUTe OT aboHaTa
cymm kbM VIVACOM, KakTo M 3a MHAMBUAYASTHOTO onpejesnisHe Ha KpeauTHUS NMMUT U U3BbpLuBaHe
Ha KpeauTHa oueHka Ha aboHata Ha VIVACOM, kakTto M 3a mauucnsiBaHe 6pos Ha aboHaTuTe Ha
Ycnyrata. VIVACOM He HOCK OTroOBOPHOCT 3@ TOYHOCTTa M BEPHOCTTa Ha MHdopMaumsaTa, npeaoctaBeHa
OT KpeauTHU NN ApYyru MHCTUTYLUMU 3@ M3BbpLUBaHE Ha KpeauTHa OLEeHKa, KakKTo U 3a nocneauumre ot
OTKa3 Ja ce nNpeaocTaBsaAT yCnyrm npu noslydyaBaHe Ha HETOYHA WM HeBspHa nHdopmauuns. VIVACOM ce
3agb/mkaBa ga obpaboTBa, M3Mon3Ba M CbXpaHsBa Te3M JIMYHM [AaHHU, rapaHTMpanku TsxHaTa
KoHduaeHumManHocT. ABoOHaTLT NpeaocTaBs JIMYHUTE CU AaHHM A06pOBOSIHO M AaBa cbriacue, 3a Aa
6baat peanusmpaHu npasaTa WM 3agbkeHusaTa My no porosopa, VIVACOM pga rm npenocraBs Ha
KOMMNETEHTHU ObPXXAaBHU OPraHu U MHCTUTYUUW B MpeaBujeHUTe OT 3aKoHa c/lyyau, KakKTo U ga rum
npenoctaBs Ha TpeTuM auua, B ToBa 4ucno bHaHku, kpeanTHu 6kopa M areHumm 3a cbbupaHe Ha
B3eMaHus, auctpubytopute Ha ycnyru Ha VIVACOM, BKAKOYUTENHO NApTHbOPCKUTE AUCTPUOYTOPCKMK
MpeXu, KoraTto ToBa € HeobxoaAnmMo 3a ocurypsieaHe Ha 06CnyXBaHETO M peanM3npaHe Ha npaBaTa M
nHTepecnte Ha aboHaTa, KaKTO W KoOrato ToBa € Heob6xoAMMO 3a peanusupaHe npasata U
nHtepecnte Ha VIVACOM, BKAOUNTENHO C uen dakTypupaHe n cbbrupaHe Ha HeM3NAaTeEHN 3a4b/IXKEHUS



no Aorosopa.

2.2.2. (N3M. B cuna ot 29.03.2012 r.) MNMpepoctaBaHETO Ha NMYHK aaHHK oT VIVACOM Ha Tpetu nunua
Ce M3BbplBa Cnen MnpeueHkKa 3a BCEKW KOHKPETeH C/lydalh OTHOCHO HeobXxoAMMOCTTa OT HeMHOTOo
npenocTaBsiHe.

2.2.3. (U3M. B cmna ot 29.03.2012 r.) A6oHaTtbT ce cbrnacssa VIVACOM pa npefocTtaBsi IMMHU Oa@HHK,
B CbOTBETCTBME C pa3nopeabute Ha [AENCTBAWOTO 3aKOHOAATENCTBO Ha TpeTu Nuua, HEerosu
NOAN3NBIAHUTENN C Oornea npeaoctaBsHe Ha Ycnyrarta, Hanpumep 3a nogobpsiBaHe Ha 0b6Cny)XBaHETO
Ha K/JIMeHTUTe, B TOBa YMC0 NpegsaraHe u NnpegoctaBsHe Ha YCyru.

2.3. KoHcTaTMBeH NpoTOKO/ 3a NpefocTaBsiHe Ha TeXHn4ecko obopyaBaHe

2.3.1. A6oOHaTbT We 6bae Ha pasnosioXeHue, UM NpU Bb3MOXHOCT LWeEe YMNbJHOMOWM B MUCMEHa
dopmMa nuue, KoeTo Aa npueme AoCTaBKaTa Ha TeXHM4YeckoTo obopyaBaHe M Aa NoAnuilie KOHCTaTUBEH
NpPOTOKOJI, HAa MOCOYEHNS agpec U B YrOBOPEHOTO BPEME MM Ha MOCTOSIHHWUA agpec, KbaeTo we 6bae
nHcTanmpaHa ycnyrata VIVACOM Net Slim. B cnyyan, ye aboHaTbT He OoCcurypm AOCTbM WUAWM U3PUYHO
He ynbJHOMOWM GU3NYECKO Mue, KOeTo aa npueMe obopyaBaHeTO M Aa MNOAMNMLLIE KOHCTAaTUBHUS
npoTtokos, npeacrasmtenat Ha VIVACOM npepaBa obopyaBaHeTO Ha JMULETO, KOETO € OCUrypuso
AOCTbM KaTo 3anncBa TpUTE MY MMEHa M AaHHUTE OT JIMYHATa KapTa B KOHCTAaTUBHMSA NPOTOKOJI.

2.3.2. ABOHaTLT e CcbrnaceH Aa noanuile BCUYKM HeobXoAUMMUM AOKYMEHTU, KOUTO Ce M3UCKBaT 3a
npenoctaeBsHe Ha Ycnyrata. B cnydamte, korato aboHaTbT e opuanYecko nuue, aboHaTbT HOCU
OTFOBOPHOCT 3a AbkuMmute cymum kbM VIVACOM BbB Bpb3Ka C npefoctaBeHaTa Ycayra M KoraTto
KOHCTaTMBHUAT NPOTOKOS € noAnucaH OT CyXuTten Ha aboHaTa, HaMMpal, ce Ha NOCOYeHUs aapec.

2.3.3 Korato aboHaTtbT MAM YNBIHOMOLWEHO OT HEro Jinue He e OCUIypuao AOCTbM Ha WMHXEHep Ha
VIVACOM 3a uHCTanupaHe Ha Ycnyrata B YrOBOPEHOTO 3a TOBa BpeMe WM € oTKasan NnoarnucBaHeTo
Ha HeobXxoaMMUTe OOKYMEHTM B YyroBOpPEHOTO BpeMe, aboHaTbT AbJ/IKM 3anfawaHe Ha WMHCTasaunoHHa
LeHa.

2.4. OrpaHu4yeHns Npu Non3BaHeTo Ha YcnyraTa

Ycnyrata, npepocrtaBsHa ot VIVACOM, no3sonsiBa AOCTbMN A0 WMIHTEpHET Ha KpalHu aboHatnm un He e
noaxoasulia, HUTO No3BonsBa npenpoaa)kb6a MM NpeaocTaBAHETO M MO TbProBCKWM HayMH Ha TpeTu
nuua. AboHaTbT ce 3agb/kaBa Aa He npenpodaBa WAM NpefocTaBs MNoh KakeaTo M ga e dopma
YcnyraTta Ha TpeTu nuua.

3. Cpok Ha [loroBopa v BiM3aHe B cuia

3.1. (U3M. B cuna ot 29.03.2012 r.) JoroBopbT 3a nonssaHe Ha Ycnyrata VIVACOM Net Slim Bnun3a
B cuna B Cpok 7 (cepeM) KaneHpgapHW OHW, CYMTAHO OT MOAMMCBAHETO My, OCBeH ako aboHaTbT He
€ 3as1BUJT U3PNYHO NMUCMEHO XeflaHne A0roBopbT Aa Be3e B cuia He3abasHo.

3.1.1. (U3M. B cuna ot 29.03.2012 r.) VIVACOM wuma npaBoO Aa OTKaxe Aa CKAYW UHAUBMAYANEH
Jorosop 3a non3eaHe Ha ycnyrata VIVACOM Net Slim ¢ aboHaT, KOWTO He e 3asiBMi1 MUCMEHO
M3PUYHOTO CU Ccbrnacue [JoroBopbT Aa Bnese B cuna HesabaBHO cnej noanMcBaHETO My, B Ciay4van, 4ye
CcbrnacHo ycnosusta Ha Tto3m gorosop VIVACOM npepnocrtaBs KpalHO YCTPOMCTBO.

3.1.2. (U3m. B cuna ot 29.03.2012 r.) B onpemeneHusat 7-gHeBeH cpok aboHaTbT MMa npaso
€HOCTpaHHO Aa npekpaTtu gorosopa, 6e3 Aa Ab/KU HEeYCTOMKWM KATo 3asiBM TOBa CU XeslaHue SIMYHO
WKW 4Ype3 HaA/IeXHO YMb/IHOMOLLUEH HeroB NpeAacTaBuTeN B CblMs TbproBckm obekt Ha VIVACOM, B
KOMWTO AOroBOPbT € NoAMnuMCaH, pecrnekTUBHO MpW TbProBCKMSA NpeacTaBuTesn, noanvcan Aorosopa oT
cTpaHa Ha VIVACOM.

3.2. ABOHaTLT Ab/XKM 3annawaHe Ha Ycnyrata VIVACOM Net Slim oT pgatata Ha noanuceBaHe Ha
KOHCTaTUBHUSA NpoTOoKoA no T.2.3.1.

3.3. AboHaTbT e cbrnaceH ga m3nonsea uM 3annawa Ycnyrata VIVACOM Net Slim, B 3aBUCMMOCT OT
ns3bpaHata cbC 3asBieHueTo-floroBop 3a non3BaHe Ha Ycnyrata VIVACOM Net Slim onuusa -
6e3cpoyeH O0OroBop MAM OOroBOp 3a MOJSI3BaHE Ha ycayrata 3a Cpok oT 12 (aBaHageceT) wnm 24



(nBageceT M 4YeTUpU) Meceua, CYMTAHO OT paTaTa Ha noanucBaHe Ha KOHCTATMBHMSA MNPOTOKON Mo
T.2.3.1.

3.4. B cnyyaii, 4ye B [loroBopa He e MOCOYEHO APYro, crnea u3tThyaHe Ha m3bpaHumsa CbC 3asiBlieHMeTO-
JloroBop CpoK, CbLMAT Ce cuyuMTa NpoAb/IKEH 3a HeornpenesneH rnepuoj OT BpeMe, AOKATO efiHa OT
CTpaHUTe He YyBeAOMM jpyrata C €AHOMECeYHO MWUCMEHO rMpeaun3BecTMe 3a HaMepeHuMeTo cuM Aa
npekpaTu Non3BaHeTo Ha YcnyraTa.

3.4.1. (U3M. B cuna ot 29.03.2012 r.) JoroBopbT MOXe aa 6bae NpoAb/XeH C HOB CPOK CaMo Mnpu
Ha/IM4YNETO Ha N3PUYHO NUCMEHO CbINnacue oT cTpaHa Ha aboHarta.

3.5. (UN3M. B cuna ot 29.03.2012 r.) VIVACOM ce 3agb/kaBa ga yBegoMu aboHaTa 3a M3TMYaHETO Ha
MUHUMANHUSA CPOK Ha WMHAMBWUAYANHWUS AOrOBOp MpeABapuUTENHO, B CPOK Hail- manko 30 kaneHaapHwu
OHW.

4. Heo6xoanMo TexHn4yecko obopyaBsaHe

4.1. N3McKkBaHUSA NpU UHXEHEPHO MHCTannpaHe Ha Ycnyrata (M3Mm., B cuna ot 29.03.2012r.)

3a ga v3nonsea Ycnyrarta, aboHaThT TpsbBa Aa ocuMrypm nocodeHuTe no-gony nanckeaHmsa. OT aboHaTta
3aBUCU U3MbJHEHMETO Ha W3UCKBaHMATA 3a Cpoka Ha poctaBka Ha VIVACOM Net Slim c ornep
OCUTYypsIBAHETO Ha HaaexaHo dyHKUMOoHMpaHe Ha YcnyraTa.

eHannume Ha cBobogeH MegeH 4YndT B paMKMTE Ha BbTPELWHOTO okabensiBaHe Ha MMOTa Ha aboHara,
KaTo pa3CTossHMETO MeXAy OCHOBHAaTa po3eTKa, KbAEeTo ycnyraTta we 6bae MHCTanmMpaHa, M KoMniTbpa

Ha aboHaTa cneaBa Aa € He Mo- rofsamMo oT 1 (eanH) m;

*CBO60AEH E€NEeKTPUYECKM KOHTaKT Ha pas3cTosHMe Mno-Manko oT 1 (eAuMH) M OT MSACTOTO, KbAETO Lie
6bAe MHCTanMpaHa ycnyraTa;

e[lepcoHaneH komntoTbp € Ethernet nHtepdeinc (Mpexosa kapta), paboTtew, ¢ MHTepHeT codTyep.
4.2. O6bopyaBaHe, koeTo ce npegocrassa ot VIVACOM: (MU3m., B cnna ot 29.03.2012r.)

e Wi-Fi mogeM (kpaHO yCTPOMCTBO) M eNeKTpUYeckn aganTtop;

e ADSL cnnutep u 2 TenedoHHn kabena 3a cBbp3BaHe;

e Ethernet kaben 3a cebp3BaHe Ha pyTepa C KOMMNKOTbPA UIN Cyn4a;

e bpowypa ¢ MHCTpyKuum n CD, nokaseawm kak ce nHcranmpa VIVACOM Net Slim.

3a npepoctaBeHoto OT VIVACOM obopyaBaHe ce wu3rotBsa u nognucea KoHCTaTMBEH MPOTOKOSI.
O6opyaBaHeTo, npegoctaBeHo oT VIVACOM, ocrtaBa cobctBeHocT Ha VIVACOM. VIVACOM noaabpxka
KoHpurypaumata Ha VIVACOM Net Slim obopyaBaHeTo, KaTo Ha aboHaTa He ce npenocTaBs AOCTbMN Aa
KOHpUrypmpa cam ToBa obopyaBaHe.

5. 3aab/KeHUa Ha CTPaHUTE c/le] MHCTanMpaHe Ha Yoayrarta

5.1. NMpomsaHa B npegoctaBeHuTe AaHHM: ABoHaTBLT € anbxeH ga mHdopmupa VIVACOM 3a HacTbnmnm
NpOMEeHM B NpeAoCTaBEeHUTE AaHHM 3a uaeHTUduKaums B pamkuTe Ha 3 (Tpwu) KaneHgapHuW OHW OT
HacTbMNBaHe Ha NpoMsAHaTa.

5.2. NpepoctaBeHo ot VIVACOM obopyaBaHe

5.2.1. ABoHaTbT € ANbXeH Aa nasu npeaoctaBeHoTo oT VIVACOM enekTpoHHO obopyaBaHe OT Kpa)bu
W Ja ro CbXpaHsBa OT MOMEHTA Ha MOSy4YaBaHETO MYy Ha MSACTO M MO HAYMH, rapaHTUpalin HaaeXAHO
npegocrassHe Ha Ycnyrata. VIVACOM He e OTroBOopHO 3a LWeTW, HaHeCeHM Ha WMMYLLecTBOTO Ha

aboHaTa oT cbLoTO 0H6opyaBaHe.

5.2.2. B cnyyan Ha kpaxba VIVACOM He npegoctaBs apyro obopyaBaHe, KOETO Aa 3aMeHu



OTKpaAHaToTo, KaTo aboHaTtwT e otroBopeH npen VIVACOM 3a cTtoliHOCTTa Ha 3arybeHoTo obopyaBaHe
WM HaHeceHuTe My noBpean. M3kn4veHue ca criydyamTe, B KOMTO KpaxbaTa e yCcTaHoBeHa C akT oT
CboTBEeTHMUTE O6bnrapcku Bnactm m VIVACOM e yBeaoMeHO 3a ToBa B paMkuTe Ha 7 (cegem) OHM
cnep ropenocoyeHns akt. B T0o3m cnyuar VIVACOM we npepoctaBu HOBO obopyaBaHe cpeLly
3annawaHe Ha CToOMHOCTTa My OT aboHaTa. ABOHaTBLT Ab/KU AOMB/HUTENHA MHCTANaUMOHHA LeHa, ako
noxkesae MHXEeHEPHO MHCTanMpaHe Ha HOBOTO obopyaBaHe.

5.2.3. BbB BCMukKM cnydam Ha 3aryba wam HaHeceHn Bpeanm Ha obopyaBaHeTo, COBCTBEHOCT Ha
VIVACOM, npuvUYMHEHNM C YMUCBN WM HebpexHOCT OT CTpaHa Ha aboHaTa, nocneaHuMsaAT OCTaBa
OTroBOpEH 3a Te3u WeTU U Bpeau.

5.3. HeumsnpasBHoCcTM npu npepoctaBsiHe Ha Ycnyrata VIVACOM ce 3agbixaBa fa OTCTpaHsiBa, B
pPaMKMTE Ha CbLUECTBYBALMTE TEXHUYECKU U NPOMU3BOACTBEHMN Bb3MOXHOCTU, B paboTHO BpeMe BCSKAKBU
HEM3MPaBHOCTK, BB3HWMKHANM Mpu MpeaocTaBsaHe Ha Ycayrata, 3a fga ce noaabpxa Ycayra ¢
HeobxoaMMOTO KavecTBo, B cpok Ao 10 (aeceT) paboTHM AHWM OT OocurypsiBaHeTo OT aboHaTa Ha AOCTbN
Ha cneuunanuct ot VIVACOM 3a ycTaHOBSIBaHE Ha HEU3MpPABHOCTTA.

5.4. BpeMeHHO cnupaHe Ha npegoctaBsHeTo Ha Ycnyrata VIVACOM cu 3ana3sa nNpaBoTo Aa cnupa
BPEMEHHO NpeAoCTaBAHETO Ha YcnyraTta B ClegHUTe cay4dau:

5.4.1. MnaHupaHn NpodUAaKTUYHN PEMOHTU MU MEPONPUATUSA C Len ONTUMU3NPAHE Ha KayeCTBEHU
napamMeTpu Ha YcnyraTa n aBapuMinHu peMOHTH;

5.4.2. MoBpena wnNM CMyLWEHUA B TeJ'IerOHHMTe NMNHUKM 00 OTCTpaHdABaAHE Ha NnoBpeaatTa Wn
CMYLLEHUNETO n/vnm CfMMpaHE Ha €ENEKTPUYECKOTO 3aXpaHBaHE Ha pernoHasiHata winm HauWMOoHalJlHa
eNneKkTpn4yecka Mmpexa A0 Bb3CTaHOBSABAHE Ha 3aXpPaHBAHETO,

5.4.3. Korato aboHaTbT wn3non3ea anTepHaTUBHO obopyaBaHe - [0 OTCTpaHsBaHeE Ha ToBa
obopyaBaHe u 3aMaHaTa My C NoAxXoaswo ob6opyABaHE, KakTO M MNpu CcaMoyrnpaBHO OTCTpaHsABaHe Ha
noepeamn B obopyasaHeTo, npegocrtaBeHo oT VIVACOM ot cTpaHa Ha aboHaTa;

5.4.4. lNpwn HacTbnNBaHe Ha 06CTOATENCTBA HA HeMpeoaosMMa cunia A0 OTNaAaHeTo UM;

5.4.5. Korato aboHaTbT nonsea Yciayrata Mo HauyuMH, KOWTO 3aTpyAHsiBa WM MpeynM Ha HopMasjHaTa
paboTta Ha apyru aboHaTtn Ha VIVACOM unum UM npuynH&Ba LWETH;

5.4.6. Korato WHTepHeT He e pgoctbneH oT Mpexata Ha VIVACOM po ocurypsiBaHe Ha TaKbB
[0CTbN;

5.4.7. Korato aboHaTtbT 3abaBs nnawaHeTo Ha Ycnyrata nosedve oT 18 (ocemHapeceT) gHu cnea
onpeaeneHaTa KpaHa gaTta Ha naawaHe (nagexa);

5.4.8. Korato aboHaTbT n3non3sa Yciyrata Ha noBeYye KAMEHTCKM NoTpebuTenckmn ctaHumm, OTKOIKOTO
e nocoyeHo B Cneuudunkauymata Ha VIVACOM Net Slim ycnyrmte u yeHoBaTa JiMCTa 3a CbOTBETHATa
VIVACOM Net Slim Ycnyra.

6. CucreMma 3a oTuMTtaHe Ha cMeTkuTe Ha Ycnyrata VIVACOM Net Slim

6.1. HauanHa paTta 3a otuynTaHe Ha cMmeTku (M3M., B cuna ot 29.03.2012 r.) OTUMTaHETO Ha CMETKMU Lie
3ano4yHe OT JdaTaTta Ha MNOAMNUCBAHE Ha KOHCTATMBHMA MNpoTokon no T. 2.3.1, KOeTo npeanonara, ye
aboHaTbT NpueMa, ye Ycnyrata e MHCTanupaHa, obopyABaHETO € MOCTaBeHO Ha MSACTO M YcnyraTa
paboTn npaBUIHO.

6.2. LUeHuTte, konto aboHaTLT AbJIXKU Ca:

6.2.1 NHCcTanauMoHHa LeHa: egMHUYHA LeHa 3a OTKpMBaHe Ha YcnyraTa;

6.2.2 MeceueH aboHaMeHT 3a U3MoN3BaHe Ha YcnayraTa;

6.2.3 MeceyeH aboHaMeHT 3a M3MON3BaHe Ha AOMbJHUTENHMU ycnyrn Kato Hanpumep AONMbAHUTENHU



€NEKTPOHHU MOLLEHCKN KYTUMN.

6.3. VIHCTanauMoHHa ueHa - ObKMMaTa MHCTaNaunoHHa LeHa we 6bae 3annaTeHa C nmbpBaTa MeceyHa
CMeTKa, OTYeTeHa cnea HavyanHaTta [laTa 3@ OTYMTaHe Ha CMEeTKUTE, MOCOYEHa No-rope.

6.4. MeceueH aboHaMeHT
6.4.1. lNbpBa MeceyHa cMeTKa

MbpBaTta MeceyHa cMmeTka 3a npepoctaBeHa VIVACOM Net Slim Ycnyra e abmxkumMma npes meceua,
cnepjpall TO3M, Npe3 KOWTO e akTuBuMpaHa Ycnyrata. C nnawaHeTo Ha nMbpBaTa CU  MecedyHa
cmeTka 3a VIVACOM Net Slim ycnyrn aboHaTsT 3annawa:

e MHCTaNnauMoHHa ueHa (ako nma Takasa);

e yacTTa OT MeceyHus aboHaMeHT 3a npegocraBeHaTa Ycnyra 3a AHWUTE OT JaTtaTa 3a Hadano Ha
OTYMUTAHE Ha CMETKUTE A0 Kpasd Ha Meceua, Npe3 KOMTO ce aKTuBupa YcnyraTta;

e nNbsieH aboHaMeHT 3a Meceua cneq aKTMBMpaHe Ha Ycnayrata M NbjieH MeceyeH aboHaMeHT 3a
n3nonseaHu ot aboHaTa AOMbLIIHUTENHU ycnyrm B 1TOBa 4MUCno U UeHa Ha AONbJHUTENTHO MU3MO0J13BaHO
BpeMe 3a Mecela Ha aKTUBUPaHeE.

6.4.2. BTopa MeceuHa cMeTKa

BTtopaTa ¥ cneaBallMTe MECEUYHM CMETKM LIe BK/OYBAT Mb/ieH MecedyeH aboHaMeHT 3a Ycnyrarta,
AOMbAHUTENTHW YCIYTU U AB/IHKMMU CYMU 3@ AOMb/IHUTENHO M3MN0I3BaHO BpeMe (ako MMa TakoBa).

6.4.3. lNpepocraBeHNTe yCcnyru ce OTUMTaAT Ha CNegHUTe OTUYETHM nepuoanm B 3aBMCUMMOCT OT AaTaTa
no T.6.1:

6.4.3.1. oT 1-BO 4MCNO Ha KaneHaapHWs Mecel, A0 MOCMEeAHO YWUC/I0 BK/IUYMTENHO Ha CbLUMUA
KaneHgapeH mecel;

6.4.3.2. oT 8-MO 4MCNO Ha KaneHAapHus Mecel A0 7-MO YWUCNO BKJKYUTENIHO Ha cnejBawms
KaneHgapeH Mecel,

6.4.3.3. oT 15-TO0 umMmcno Ha KaneHgapHusa Meceu A0 14-TO 4MCNO BKAKOUYUTENHO Ha cneasalims
KaneHAapeH mMecel;

6.4.3.4. OoT 22-p0 4MCNO Ha KaneHaapHus Meceu A0 21-po 4YUCIO BKJKOYUTENHO Ha cneasawms
KaneHaapeH meced,.

6.5. MnawaHe Ha YcnayraTta (U3Mm., B cuna ot 29.03.2012r.)

6.5.1. AGOHaTBLT e A/TbXEH Aa 3amnjaTh BCUUYKU Ob/DKMMW CyMW B CpoK A0 18 (ocemMHapeceT) AHWM OT
JaTaTa Ha u34aBaHe Ha cMeTkaTta/dakTypaTa.

MnawaHeTo Ha 3aab/keHudaTa Ha aboHaTa, MOCOYEHM TYK, Lle ce CcuYMTa 3a M3BbPLIEHO Ha AaTaTa Ha
nonyyaBaHe Ha nNbJjiHaTa CyMa, Noco4vYeHa B cMeTKaTta Ha aboHaTa, B kacute Ha VIVACOM wnn cnep
3aBepsiBaHETO C Ta3nM cyMa Ha 6aHkoBaTa cMeTka Ha VIVACOM. YacTuyHuM nnawaHuvs HaMa ga ce
CYMTaT 3a U3NbJIHEHMNE Ha 3aab/IXeHnaTa Ha aboHaTa.

6.5.2. VIVACOM uwe wu3gage cMeTka Ha aboHaTa 3a W3WCKYeMOTO MnawaHe B CPOKOBeTe IO
T.6.4.3 BCcekn Mecel. Henony4yaBaHeETO Ha CMeTKaTa He ocBoboxaasa MoTpebutensa OT 3aAb/IKEHNETO
ha 3annatm gbkummnte cymu. VIVACOM Moxe ga onpepens n apyrm nepnmoam n CpokoBe Ha OTYMTaHe
W 3annawaHe Ha YcnyruTe, 3a KOeTo npeaBapuTenHO yBeaoMmsBa aboHaTtuTe. lNpu yBeaOMSBAHETO
VIVACOM cbobpassiBa Bb3MOXHOCTTa 3a 3ana3BaHe Ha 18- gHeBHaTa NpPOAb/IKUTENHOCT Ha CpoKa 3a
nnawaHe.

6.5.3. VIVACOM Moxe pa BK/IIOYM B MeceyHaTa CMeTKa W 3aAb/IKeHUsd 3a Apyru  ycnyrm,
npepnoctaesaHn oT BTK, m3BbH ob6xBaTta Ha Te3n O6wm ycnoBus (dpukcmpaHa rnacosa TenedoHHa



ycnyra, VIVACOM Net Slim n gp.). B 1031 cnyyan, npu 3abaBa 3a manjaawaHe Ha 3aAb/IKeHuNATa,
BkIOUeHn B obuwiata cmetka, VIVACOM Moxe pa npekpatv NpefoCTaBsSAHETO W Ha ApyruTe ycnyru,
BKJIIOYEHW B CMeTKaTa no pefa, npeasunaeH B Te3n O6wun ycnosus.

6.5.4. VIVACOM nybnukyBa akTyanHa uHOpMaumss 3a LEeHM Ha npeanaraHute ycnyrum, BCUYUKMK
Jencreallm TapudHU nnaHoBe, TakCW 3a NOAAPDBXKA, LEHOBU JINCTU Ha npenoctaBsHo obopyasaHe,
Ha4yMHM Ha nnawaHe (pasnMKM B pasxoamTe, NPOM3TMYALLM OT pPas/IMYHUTE HAYMHWM Ha NnawaHe - ako
MMa TakuBa pasnunkn), cneunmdurkKauums Ha yciayrata - BCMUYKW HepasgesiHa 4yacT oT Hactosawmute O6wm
yCcnoBsus - Ha odumumanHaTa cn yeb-crtpaHumua: www.vivacom.bg

6.6. HennawaHe

B cnyyan, 4ye aboHaTbT He e nnatmn 3a Ycayrata B 18 (oceMHageceT) AHEBEH CpoOK cnef
onpepeneHaTta 3a nnauwaHe gata, VIVACOM we cnpe ga npeaocraBs Ycnyrata Ha aboHaTta, 6e3 aa ro
yBeaoMsBa 3a ToBa. [puM He3annawaHe Ha Ab/DKMMUTE CYMW B ONpeAeneHuTe 3a ToBa CPOKOBE,
aboHaTbT AbXKM NmMxBa 3a 3abaBa B pa3Mep Ha 1/365-ta yact oT 9 npoueHTa OT pa3Mepa Ha
HennaTeHUTe B CPOK 3aA4b/KEHUS, 328 BCEKN eAnH AeH 3aKbCHEHMe cnea cpoka 3a nnawadHe, Ao AaTaTa
Ha OKOHYaTesHOTO njawaHe. JInxemte nNpu 3abaBeHO MjawaHe Ha 3agb/KeHusTa 3a nJawlaHe Ha
yCnyrmTe ce BK/OYBAT B M3gajeHnTe MbpBUYHM CYUETOBOAHW AOKYMEHTU Ha OTAE/NIeH pesa npeau cymata
3a nnallaHe.

6.7. NMpomsaHa Ha ueHuTe (M3M., B cuna ot 29.03.2012r.)

6.7.1.UeHunTe, nocoyeHn B Cneumdunkaumata Ha VIVACOM Net Slim, morat ga 6baat npoMeHsiHU
eaHocTpaHHo oT VIVACOM npwu cnegHUTe yCNnoBUS:

6.7.1.1.VIVACOM we yBeaomsiBa aboHaTa kaTo nybnmkyBa NpoMsiHaTa Ha UeHUTe Ha Yeb cTpaHuuaTta
cu B cpok oT 1 (eanH) meceu nNpean BAM3aHETO UM B Cuna.

6.7.1.2. B 1031 cny4dain aboHaTbT MMa NpaBo Aa M3MNpaTM NUCMEHO Npeaun3BecTMe 3a NpekpaTaBaHe
Non3BaHeTo Ha YciyraTta npeau HOBUTE LieHU Aa BNAsA3aT B CUNa;

6.7.1.3. Ako B ropenoco4dyeHuss cpok aboHaTbT He u3npatu npegmssectne go VIVACOM, ue He e
CbrnaceH C MpoMsiHaTa Ha LUeHUTe, Tasu NpOMsIHa aBTOMATM4YHO BAM3a B Cuia cnea U3TUYaAHETO Ha
Cpoka noco4yeH B 1.6.7.1.1.

6.7.2. (U3m. B cnna ot 29.03.2012 r.) He no-4ecTo OT BEAHBLX B paMKUTE Ha eAHa KaneHgapHa rogmHa
BTK nMa npaBo ga vHAekcupa ueHUTe Ha Ycnyrarta, KaTto M Kopurupa C MnpoueHT He MNo- BUCOK OT
MeceYyHus UHAEKC Ha noTpebuTenckute ueHW, onpegeneH oT HauMoHanHMA CTaTUCTUYECKU UHCTUTYT
(nny, npeaxogHusat Mecey = 100), HaTpynaH 3a nepuoga cnen MOCNEAHOTO oOnpeaensHe Ha
cboTBeTHaTa ueHa. C npuemaHe Ha Obwute ycnosusa aboHaTbT ce cbrnacsBa C MeToaMKaTa 3a
KOpeKUMS Ha LeHUTEe, U3BbpLlUeHa Npu yCnoBMATa Ha HacToswaTta T.6.7.2. B To3u cnyyaii T. 6.7.1 He ce
npwnara.

7. MpoMmsaHa Ha nonsBaHarta Ycnyra VIVACOM Net Slim
7.1. NpomsHa oT eanH Bua Ycnyra kbm apyr (M3m., B cuna ot 29.03.2012 r.)

OcBeH Korato wuHAMBMAYaNeH JAOroBop npeaswxaa pasnuyeH pen, aboHaTn, KoUTO Xenasat fAa
npoMeHaT m3non3BaHata oT Tax VIVACOM Net Slim Ycnyra morat ga ro HanpaBsiT caMO BeAHbX Ha
BCEKM TPM Meceua KaTo CKAK4aT HOB A0roBop, Konto e 6e3cpoyeH gorosop wnau gorosop 3a 12
(nBaHageceT) Meceua, B 3aBMCMMOCT OT wu3bpaHaTa B 3agsneHuero- [orosBop onuus, u ce
cbrnacsieat ¢ Hacrosawmte O6wm ycnosusa. VIVACOM ce cbrnacsBa ga npepocrtaBm m3bpaHata oT
aboHaTa HOB BuA Ycnyra, B C/lydaumTe KOraTO TOBa € Bb3MOXHO (PU3MUYECKN N TEXHUYECKU, KaKTO U
KoraTo /IMNcBaT orpaHuM4YeHns no Aencrealy AOroBop 3a nosjsBaHe Ha Ycnyrarta. Bcuuku napameTpu Ha
YcnyraTa, KaTo e/IeKTPOHHM MOoLU, AMCKOBO MPOCTPAHCTBO 3a yeb XOCTWMHI, cTaTuuHu IP agpecu, n ap.
ca npeaMeT Ha NpoMsHa.

Mpu mMurpupaHe ot Ycayra € NO-BMCOKA CKOPOCT KbM Ycayra € MO - HUCKa CKOpOCT, aboHaTbT
Ob/DXKN AONbAHUTENHA efHOKpaTHa ueHa, cnopes Cneuudwukauma Ha VIVACOM Net Slim ycnyrute wm
LeHoBa sincra.



7.2. MNpemMecTBaHe Ha agpeca, Ha KOWTO ce non3ea YciyraTta

B cnyuante, korato aboHaTbT Xenae ga NpemMecTu MNoS3BaHEeTO Ha YcnyraTa Ha HOB aApec Wiawu apyr
TenedoHeH NOCT, ToBa € AONyCTMMO caMO CbC cbriacme Ha VIVACOM, kaTto ce Ab/KM UeHa 3a
WHXEeHepHO MHCTanmpaHe. B cnyyanTe, Korato aboHaTLT Xenae Aa npekpaTtu Non3BaHeTo Ha YcnyraTa
nopagu npoMsiHa Ha agpeca cu, TOM € ANbXeH Aa 3anjaTy BCMUKM cneaBalim MecedyHn aboHameHTw 4o
M3TMYyaHe Ha MUHMManHMa 12 (ABaHapeceT) MeceyeH CpokK, onpegeneH B [oroBopa Ha aboHaTta C
VIVACOM.

7.3. NpoMsaHa Ha cpoka Ha [lorosBopa

(M3m. B cuna ot 29.03.2012 r.) A6boHaTbT MOXe Aa NpoOMeHM cpoka Ha [orosopa cu ¢ VIVACOM cnea
M3TUYaHe Ha onpeaesieHMsl NbpBOHadaneH MUHUManeH 12-MeceyeH CpoK Ha MON3BaHe Ha ycnyraTa.
JoroBopbT ¢ aboHaTa Moxe ga 6bae NpoAb/IXXEH C HOB MUHMMAaNEH CPOK CaMO C M3PUYHOTO MUCMEHO
cbrnacue Ha aboHara.

7.4. 3amecTBaHe Ha cTpaHa no [orosopa

be3 npeaBapuTenHo NUCMEHO Cbr/lacMe 3a ToBa OT Apyrata CTpaHa, HMKOA CTpaHa HAMa npaso Aa
Nnpexebpnsg BCUUYKU UIU JOPU CaMO OTAE/IHM CBOM NpaBa U 3aAb/IXXEHUd No AOroBopa 3a rnosi3BaHe Ha
VIVACOM Net Slim ycnyru. MNpexBbpAsSHETO Ha BCUUYKW UM OTAENHM NpaBa M 3aAb/IKEHUS MO TO3M
JOroBop B paMKkuTe Ha npeanpuatne, kbM koeto VIVACOM npuHagniexu, WaMm Ha opraHusauums-
rMpaBonNpuUeMHUK Mo cuaaTta Ha CMBaHE WU BNMBAHE, HE U3MUCKBa CbrNacMeTo Ha AgpyraTta CTpaHa.

8. NpekpaTaABaHe Ha NpeaoCTaBsAHETO Ha YcayraTa

8.1. (U3m. B cmna ot 29.03.2012 r.) [lpepusBecTue 3a nNpekpaTaBaHe Ha [oroesopa W
npenocTtaBsaHETO Ha Ycnyrata A6OHaTbT MOXe J[Aa WCKa npekpataBaHe Ha [loroBopa M  Ha
npefocTaBsHETO Ha YcnyraTa, 6e3 ga o6ocHOBaBa nNpuunHUTE 3a ToBa, Kato nogaze B VIVACOM 30-
OHEBHO MWCMEHO rpeau3BecTue 3a rpekpaTtaBaHe npeam M3TUYaAHETO Ha MbpBOHAYASIHO YrOBOPEHUS
MeXAy CTpaHWTe CPOK WM CPOKbT, 3@ KOMTO e npoab/ikeH JorosBopbT (Npu ycnoBusaTa Ha T.3.4.1. oT
Ob6wunte ycnosusa). B 103m cnydyan aboHatwT 3annawa Ha VIVACOM cymaTta onpegeneHa no peaa Ha
7.8.4. VIVACOM npekpaTaBa npenocraBsaHeTO0 Ha Ycnyrata B cpok oT 30 (Tpuaecer) AHM OT
noslydaBaHe Ha ropenoco4YeHOTOo NMMCMEHO Npean3BecTume.

8.2. BpbuwaHe Ha obopyaBaHeTo ABOHaATLT e AnbXKeH No nckaHe Ha VIVACOM ga BbpHe obopyaBaHeTo
Ha nuue, otopusmpaHo ot VIVACOM pga ro npuemMe. [IBeTe CTpaHM NoanMcBaT KOHCTAaTUBEH MPOTOKOJI,
yAOCTOBepsiBall CbCTOSAHMETO Ha NpeaoCTaBeHOTo 060pyABaHe KbM MOMEHTA Ha NOAMUCBAHETO My.

8.3. OTroBOpHOCT 3a HEM3MbJ/IHEHNE

8.3.1. 3a BCUYKK Cllyyanm Ha HEU3MbJSIHEHME Ha 3a4b/KeHusaTa cnm no O6wuTe ycnoBus CTpaHMTe HOCAT
OTroBOPHOCT B CbOTBETCTBME C pa3nopenbute Ha AelCTBALLOTO 6bArapCcko 3aKOHOAATENCTBO.

8.3.2. VIVACOM He otrosaps npeg aboHata 3a: (M3m., B cuna ot 29.03.2012 r.)
a. Jlunca Ha yMeHus OT cTpaHa Ha aboHaTa Aa nanonsea YciyraTta;
6. MpeTeHuMun OT TpeTn Nnua cpewwy aboHaTa Npu 1 NO NOBOA MoJ3BaHe Ha YcnyraTa;

B. LlleTn n apyrn BpeAOHOCHW pe3ynTaTh, NpUYMHEHW OT NIOWO WAWM HenpaBWAHO MnogabpiKaHe unu
ekcnnoatauus oT cTpaHa Ha aboHaTa Ha xapayepa u codTyepa Ha VIVACOM;

r. loBpean no CbeaVHUTENHWUTE JNUHUW WKW KOMyTUpyeMmaTa TeﬂerOHHa MpeXa, KOUTO npaBAaT
TEXHNYECKN HEBB3MOXHO NPeaoCcTaBsiHETO Ha YcnyraTta;

A. VIVACOM He oTroBaps 3a Bpeau, MpUYMHEHUM HA TpPeTM nuua nNpuv u3non3saHe Ha Ycnyrata u
cBeToBHaTa YEB mpexa n mpexarta Ha VIVACOM oT aboHaTtuTe, KakTo U M3MNOA3BaHETO Ha YcnyraTa 3a
HE3aKOHHM LUenn No KakKbBTO W Aa € HayuMH WM U3BbPLIBAHETO HAa HE3aKOHHU AeNCTBUS 4pes
Ycnyrata, Ye6 npocTpaHCTBOTO wmauM Mpexarta Ha VIVACOM. VIVACOM He HOCM OTrOBOPHOCT 3a
CbAbpXaHMeTO Ha wuHdbopMaumaTa, npeHacsHa 4pe3 Ycnyrata. VIVACOM He HoOCKM OTrOBOPHOCT 3a
dopmaTta Ha umzobpaxeHusaTa, KakTo BuAeoM306pakeHnaTa, Taka M BCUUKM TEeXHU KOMUA Moj BCsKa



enHa dopMa, npeHacsiHa ypes Ycnyrata Uau noslydeHa npuv rnonseaHe Ha Ycnyrarta.

8.3.3. MNpwn BpeMeHHO cnupaHe Ha Ycnyrata nopaguv aBapuMHKM PEMOHTUM Ha MpexaTa WM nopaawu
HacTbnBaHe Ha obcrtosTencreata no T. 5.4.6, NpoabMXWMAM MOBeYe OT CPOKa 3a OTCTpaHsiBaHe Mo T.
5.3, 3a koeto VIVACOM e mn3uano oTroBopHa, MeceyHnaT aboHaMeHT, Ab/IXXKMM OT aboHaTa 3a nonsBaHe
Ha YcnyraTa, ce Hamanssa C NMpornopunmoHasnHaTa YacTt oT aboHaMeHTa, CbOTBETCTBaLla Ha AHWUTE, npe3
KOWTO He e npepoctaBsHa Ycnyrata. B Te3n cnydyam eauMH Meceu ce cuuta 3a 30 (Tpuaecer)
KaneHaapHW oHW.

8.3.4. Pasnopepbata Ha T. 8.3.3 e npunoxuma, camo ako aboHatwT e yBegomumn VIVACOM, ye He e
6un B CbCTOSIHME Aa Non3Ba YcnyraTa U ca Hanuue oCHoBaHuATa no T1.8.3.3.

8.4. OTroBOpHOCT Ha aboHaTa

(n3m., B cmna ot 13.01.2015 r.) Ako [loroBopbT 3a YcnyraTta 6bae npekpateH No MHMUMaTuea Wan rno
BMHa Ha aboHaTa npean U3TUYaAHETO Ha M3bpaHua ¢ [loroBopa cpok, aboHaTwuT Ab/kn Ha VIVACOM
HeycToMKa B pa3Mep Ha MeceyHuTe aboHaMeHTU 3a YCNyruTe Ha cpoyeH aboHaMeHT, 3a KOUTO
JloroBopbT ce NpekpaTsaBa, No TEXHUSA CTaHAapTeH pa3Mmep, 6e3 oTCTbNKa, 40 M3TUYaHE Ha CbOTBETHUS
CPOK. 3aAb/KeHusTa Ha CTpPaHUTE BbB Bpb3Ka CbC CNOPa3yMeHUs 3a NMU3MHI uiaun npogaxba Ha
n3nnawlaHe CTOKM, CKtoYeHN KbM [loroBopa, ce 3anassaT M Npoab/KaBaT CBOETO AEACTBUE A0
NBbJHOTO UM U3NbBIIHEHME MeXAy CTpaHuTe. B 3aBMCMMOCT OT gaTaTa Ha nNpekpaTsBaHe, Korato
aboHaTbT e PU3nYeCcKo Nmue, MakCUMaIHUAT pa3Mep Ha HeycTonKaTa 3a NpeAcpOYHO NMpeKkpaTsBaHe Mo
Ta3u Kjay3a He MOXe Aa HaABuLaBa:

a) WecCTKpaTHUS pa3Mep Ha Mece4yHuTe aboOHaAMEHTW 3a yCayrumte Ha cpodyeH aboHaMeHT Mo TexHus
CTaHgapTeH pa3Mmep 6e3 oTcTbnMKa - aKko npekpaTsaBaHeTo € Hactbnuno go 30 anpun 2015 r.
BKIOUUTESNHO;

6) TpuKpaTHUS pa3Mep Ha Mece4yHuTe aboHaMeHTWM 3a YCNyrmte Ha cpoyeH aboHaMeHT Mo TexHus
CTaHpapTeH pa3Mep 6e3 OTCTbNKa — akKo NpeKkpaTsaBaHEeTO € HacTbnuao Ha wau cneg 1 mam 2015 r. B
Tasu XMnoTe3a, B AOMbJ/IHEHME Ha HeycToMKaTa 3a NpeacpoOdYHO MnpekpaTsBaHe aboHaTbT AbLAXKM Ha
VIVACOM wn Bb3CTaHOBsABaHe Ha 4acT OT CTOMHOCTTa Ha OTCTbMNKUTE OT abOHaAaMeHTHWUTEe MJlaHOBE U OT
nasapHUTE UEHW Ha YCTpOMUCTBaTa (3aKymnmeHun WM NpeaocTaBeHM Ha JIM3WMHI), CbOTBETCTBaWla Ha
OoCTaBawms CpoK Ha gorosopa.”

8.5. U3kntoveHuns

AboHaTbLT HaAMa ga Abmxn Ha VIVACOM 3annawaHe Ha oCTaBallMTe MeCeYHU BHOCKU A0 U3TUYAHETO Ha
MUHUMaNHWSA Cpok Ha [orosopa (12 meceua) B cnyyauTte no 7.8.6.1, 8.6.2, 8.6.3, 8.6.4, 8.6.8 n 8.6.9.

8.6. lpekpaTsaBaHe Ha YcnyraTta npeauv matudaHe Ha u3bpaHua cbC 3asBneHneTo-[orosBop CpoK Ha
nonseaHe (M3M., B cmna ot 29.03.2012 r.) MNMpekpaTtsaBaHe Ha Ycnyrata npean matumdyaHe Ha usbpaHus
CbC 3asBneHneTo-1oroBop CPOK Ha Mosi3BaHe € A0NYCTUMO CaMo Npu cneaHuTe obcroaTencTea:

8.6.1. lpwn B3aUMHO Cbrnacue Ha ABeTe CTPaHu;

8.6.2. Npun HacTbNBaHe Ha 06CTOATENCTBA OT HEMpeoaosIMMa cuna cbrnacHo dneH 306 oT TbproBckus
3aKOH;

8.6.3. B pesyntaTt Ha OENCTBMS UM aKTOBE Ha KOMMETEHTHMU Abp>XaBHW OpraHn, KOWUTO BOAAT AO
orpaHmn4yaBaHeE MnpaBoMoOLWUNATaA WU CbYHKLI,MMTe Ha KosATO M ga un ga 6uno ot CTpaHNUTE, OT BCdAKa OT
CTpaHuUTE C NMCMEHO YBEAOMJIEHUE,

8.6.4. Mpn cMbpPT WUAKM NocTaBsHe noA 3anpeweHue Ha aboHaTa, B ciydauTe kKoraTo aboHaTbT €
dursmuecko nuue;

8.6.5. JlukBnagaumsa nnn obaesiBaHe B HECHLCTOSATENHOCT Ha eA4Ha OT CTpaHuTe no [joroBopa, CYMTaHO OT
AaTaTa Ha BJ/In3aHe B CM/1a Ha CbOTBETHOTO pELUEHUNE;

8.6.6. EmHOCTpaHHO, C €eAHOMECeYHO YyBeaoMJlIeHMe OT cTpaHa Ha VIVACOM npu 3abaBsHe Ha



niaiwlaHe ot cTpaHa Ha aboHaTa;

8.6.7. EpHocTpaHHO, 6e3 npeamsBectne oOT cTpaHa Ha VIVACOM, B cnyyan, 4ye aboHaTbT He e
OTCTPaHW HapYLEHUETO Ha HSAKOE OT 3aA4b/IKEHUATA CH;

8.6.8. EAgHOCTpaHHO, C NMUCMEHO yBeaoMseHue oT cTpaHa Ha VIVACOM, npu nunca Ha TexHu4yecka
Bb3MOXHOCT 3a npegoctaBssHe Ha Ycnyrata. VIVACOM we yBeaomum aboHaTa 3a npekpaTsaBaHe Ha
JloroBopa KaTo noco4yu npmMymMHaTa 3a JIMnca Ha TeEXHMYeCKa Bb3MOXHOCT;

8.6.9. EQHOCTpaHHO OT CTpaHa Ha aboHaTa, B c/iy4yal Ha CUCTEMHO HEU3MbJ/IHEHME Ha 3aL4bJ/IKEHUETO
Ha VIVACOM pa oTcTpaHsBa Heu3npaBHOCTM NpW nNpefocTtaBsHe Ha Ycnyrata B cpoka no T. 5.3.
CUCTEMHO HEeU3MbJIHEHME e Hanuue, KOorato Heusnb/IHEHMETO e AOMNyCHATo nosBedye OT TpU MbTU Mo
BpeMe Ha LOroBOpeHUs CpOK Ha Non3BaHe Ha YcnyraTta.

8.6.10. B cnyuan, ye npenocrtaBeHOTO obopyaBaHe € 6MN0 OTKpaAHATO M MMa akKT HA KOMMETEHTHUTE
BNacTu, n aboHaTbT He Xenae Aa NpoAb/HKWU MOSI3BAHETO Ha Ycnyrata, B KOWTO Crlydaih CbOTBETHUTE
Knay3u oT HacToswmnTe O6LWmM ycroBus ca NpUIoXnumMn;

8.6.11. (M3M. B cuna ot 29.03.2012 r.) B 7-AHeBeH CpOK OT MoAMMCBaHE Ha WHAMBUAYANHUS
[ooropop aboHaTbT MMa NpaBO e€4HOCTPaHHO Aa npekpatu goroBopa cu ¢ VIVACOM, 6e3 ga Abixu
HEeYCTOMKW N0 Hero, OCBEH aKo:

- abOHaTBLT U3PUYHO HE e 3asBWI MUCMEHO XeNaHue A0roBOpPbLT Aa Bfe3e B cuna He3abaBHO;

- Npu noagnuceaHe Ha gorosopa, VIVACOM e npenocTtaBusiio Ha aboHaTa KpaliHO YCTPOWCTBO;

3asaBneHne 3a npekpaTsaBaHe Ha [OoroBopa Ha aboHaTa Mo HacToswaTa To4yka ce nogasBa NIMYHO OT
aboHaTa MM OT HaAANEXHO YMb/IHOMOLWIEH HEroB npeacTaBuUTeNl B CblUMS TbProBCKM 06EKT Ha
VIVACOM, B KOMNTO AOroBOpbT € MNoAnucCaH, pPecnekTUBHO MNPy TbProBCKUS npeactaBmTen, nognucan
JgoroBopa OT cTpaHa Ha VIVACOM. A B cnyval, 4ye ycnyrata e 6una 3asiBEHaA 4pe3 WHTEpPHET
KaHana 3a npogaxbu, npekpaTsaBaHeTO Ha [OroBopa MOXe Aa CTaHe MO HaduMHa Ha 3asiBsiBaHe Ha
ycnyraTa uamn Ha KpaTbkK HoMep Ha ,06cnyxBaHe Ha kKaneHTn" 123.

9. 06wmn nonoxkeHus (M3m. B cuna ot 29.03.2012r.)

Bcuukm cnopoBe, Bb3HWKHANM BbB BPb3Ka C AENCTBUTENHOCTTA, M3MbJHEHMETO, TbJIKYBAHETO WM
npekpaTsiBaHETO Ha WHAMBUAYANHUS AOroBop, we 6baaTt pelwaBaHW OT CTpaHuTe B Ao6poHaMepeH TOH
ype3 NperoBopu, KOHCyATaUMM M B3aUMHOMU3TOAHW CMOpPa3yMeHMus, a MpW HEeMoCTUraHe Ha cbrnacue -
Unn ot ApbuTpaxkHMS Cba 3@ TbProBCKM M NOTpebuTenckn cnopose KbM CapyxeHue ,ApbuTpaxkeH cba
3a TbproeBckn n notpebutencku cnopose”, rp.Codusa npu ycnoBusata Ha Herosusa [MpaBUNHWUK, WK OT
CbOTBETHMS AbpXaBeH Ccba Npu ycnoBusta Ha [TIK, no u36op Ha wuweua (cTpaHaTa, nouckana
pelaBaHe Ha cropa). B cnyuan, 4ye uvweubT nogage vMckosaTa cu Monba npen ApbuTpaxkeH cba 3a
TbproBCkM U noTpebutenckn cnopose kbM CapyxeHue ,ApbuTpaxeH Cba 3@ TbProBCKU U
notpebutenckmn cnopose", rp.Codus, cTpaHuMTe ce cbrnacsBaT CNOpbT Aa Ce€ pewn eAHOSIMYHO OT
apbutbp OT cnucbka Ha apbuTpute, KaTo apbuTbpbT We ce onpegenu ot [lpeacepnatens Ha
apbuTpaxHus cba.

TbnKkyBaHeTo Ha [loroBopa Mexay CTpaHuTe LWe Cce U3BbpLIBa NpuU CneaHusl pea Ha npeanoduTaHue:
3assneHueTo-Jorosop 3a nos3eBaHe Ha Ycnyrata VIVACOM Net Slim, KoHCTaTuBeH MpoOTOKOA 3a
npegocTaBsHe Ha TexHW4yecko obopyaBaHe, AONBAHUTENHM 3asiBKM 3a NpeaocTaBsHe Ha YcnyraTta
VIVACOM Net Slim (ako nma Takmea), O6wm ycnosusa 3a npegoctaBsHe Ha Ycnyrata VIVACOM Net
Slim, KaTo nNpuM HSAKOMKO [AOKYMeHTa OT eAuMH W Cbl Bua, NpeamMCcTBO We WMMaT Knay3uTe oT
AOKYMeHTUTe C Mo-KbCHa AaTa. Mo cMmcbna Ha HacToawmTe O6wu ycnosma 3a NMCMEHO npeanssectme/
yBeLOMsiBaHe Lie ce cyuTa NMcMo ¢ obpaTHa pasnucka nnu dakxc.



