VIVACOAM

MOBWUJTHA YCNTYTA

O6wwun ycnosus 3a ypexxadHe Ha B3d-
MMOOTHOLLEHUATA Mexay “Bbarapcka
TE€NIeKOMYHUKALMOHHA KOMNAHUA"
EAL v A6oHaTuTe n Motpeburenure

HO eIeKTPOHHU CHOBLLUTENHU YCAYTH,
npeAoCcTABSHU Ypes obLecTBEHUTE MO-
6MnHM Ha3eMHU MpeXkxu Ha ,Bbarapcka
TeNleKOMYHUKALUMOHHA komnaHusa“ EA[]
(“O6wm ycnosua“)

(8 cuna ot 04.09.2022 r. M NPUNOXKUMMU
30 a6OHATH, CKJIIOYMUIM JOTOBOPU 10
15.11.2019r)

Pazgen | OBLLU NOJTIOXXEHUA

1. (3Mm. B cuna o1 10.05.2021 ) C Te3n O6LwwM ycnoBums ce onpenenaT pefd, yCIOBUATA U CPO-
KOBETE 30 MPEAOCTAUBSHE HO €/1EKTPOHHU CbOBLNTENHN ycyr Ha ABoHaTL 1 MoTpebutenn
Yypes o6LecTBEHNTE MOBUITHN HOZEMHU MPEXM HA “Bbarapcka TeNeKoMyHUKALMOHHA KOM-
nanua” EAL (BTK), Hapuyanu no-gony “Mpexxata” nnu “Mpexute”.

2. (U3m. B cuna ot 10.05.2021 r.) ,Bearapcka TenekomyHmukauymonHa komnanua” EAL (BTK),
CbC ceaganvye u agpec Ha ynpasnenue rp. Codus, 6yn. “Llapurpaacko woce” N2 115 U, EMK
831642181, AAC N2 BG831642181, enekTpoHeH agpec www.vivacom.bg, nputexasaiyo: Paz-
peweHne N2 01388/08.04.2009 r. 30 Non3BAHE HO POAMOYECTOTEH CNeKTbp B 06xBaTn 900
MHz n 1800 MHz; PaspelweHue N° 01389/08.04.2009 r. 30 Non3BAHE HA PAANOYECTOTEH
cnekTbp B 06xBaT 2 GHz n Paspewenne N2 01391/08.04.2009 r. — 30 non3BaHe HA HOMepPOQ,
30 OCbLLECTBABAHE HA OBLEeCTBEHN eNTEKTPOHHM CbObLWEHMS.

3. MoTpebuTten e BCAKO NLLE, KOETO MON3BA €/1EeKTPOHHN CbOBLNTENHM YCNYTY, NPeAOCTA-
BSIHM Ype3 MpexarTa.

4. AGoHaTBLT e BCAKO [eecrnocobHO PU3NYECKO NnLe, IOPUANYECKO NNLE UM MHCTUTYLUS,
OCbLECTBABALLA EMHOCT HO TEPUTOPUATA HA CTPAHATA MO CUAATA HO MEXAYHAPOAHO Cro-
pasyMeHune, no koeto Penybamka buarapust e cTpaHa, KOUTO ca CTPAHA MO MHAMBUAYOIEH
porosop ¢ BTK 3a npefocTaBsiHe HO @NEKTPOHHN CbOBLUTENHM ycayrn Ype3 MpexaTa.

4a. (B cuna ot 10.01.2013 r.) A6oHaTsT/MNoTpebuTtenat Moxe Aa 6bAe NPeACTABNSBAH Npes
BTK oT Mb/IHOMOLLHMK C MMCMEHO MbJIHOMOLLHO.

5. Tesan O6wWM ycnoBums ce N34aBAT HA OCHOBAHME Y/, 226, an. 10T 30KOHA 30 €IEKTPOHHUTE
cbobuwenus (3EC).

6. O6wunTte ycnosus ce nybamkysat rno peaa, npeasunaeH B 3EC. O6wute ycnosusa Bamsat
B CMJIO OT MbPBOHAYA/IHATA [ATA HO ThProOBCKO NMPEfOCTABSHE HA ycnyrute. Tasm AaTta e
6bae o6sBeHA Ypes odpULManHa NyGANKALUS B €4MH HOLMOHONIEH eXXeAHEBHWK U/Unn Apy-
ra HaumMoHanHa Meausi. OT To3n MOMEHT Te ca o6ebp3eawm 3a bTK, a Motpebutenure ce
CUMTAT 30 YBEJOMEHM 30 cbAbpxKaHneTo M. BTK ocurypsaea 6eannatHo Ha kpanHuTe MNo-
TpebuTenu 1 Ha Apyrv InLa Konus ot Team OBLLM YCNoBUS BbB BCEKW CBOM LIeHTpasIeH oduc
WV TbPrOBCKO 6topo.

7. (13Mm. B cuna ot 01.11.2018 r.) Mpwm ckntouBaHe Ha goroBop AGoHaTute — bU3NYECcKU nua ce
cunTaT 30 06BbP3aHM OT Tean OB6LKM YyCNoBMSA CAMO KO €A nony4unm noanmcaH ot bTK ex-
3eMMISp M ca U3pasmnm ceranacmneTo cu ¢ Tax. OctaHanutTe aboHATU YAOCTOBEPSBAT CbI/A-
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cureTo cu ¢ ObLmTe ycnoBMsA Ypes NoJNUCBAHE HO MHAVBUAYANEH aorosop, a MNotpebute-
NINTe HA MPeAnIaTeHU YCyrn — C MOANMMCBOHETO HO PErMCTPALMOHHA GopMa 3a NMoN3BaHe
HO NPeANIaTEHN yCayru.

8. Ycnosusi pasnunyHu ot Tesu, npeasuaeHn B ObwmTe ycnoBmns MoraT Aa 6b40T yroBopeHU
B MHAVBWUAYOSHUTE JOrOBOPW UM C AOMBHUTENHN MUCMEHU crnopasymeHus mexxgy BTK n
Ab6oHaTA, NpW CNA3BAHE HA MPUHLMMUTE HA MPO3PAYHOCT Y PABHOMOCTABEHOCT MO OTHO-
LeHWe Ha eAHa 1 cblya kaTeropwms MNotpebuTtenu 1 npu cnassaHe Ha 3EC.

9. O6WwuTe ycNoBUs ca Hepa3AeHa YacT OT MHAMBUAYAHUTE [OrOBOPU, CKIKOUYEHU MEX Y
BTK u HeroBuTte A6oHaTu. KoraTo ce nocouBa pasgen U/mnm ToUKa ce CYUTA, Ye €A MOCOoYEeHU
pasgen u/vnm Todka ot Tesn O6LWmM YyCNoBUS, OCBEH OKO He € YTOBOPEHO APYro.

10. Mpu ckNOYBAHETO HO MHAMBUAYONEH goroBop AGOHATHT ce AEHTUPULMPA MO CefHUs
HOYUH:

10.1. 30 PpM3NYECKM NMNLIA - C BONMAEH AOKYMEHT 3a CAMOJIMYHOCT C BINUCOH NOCTOSIHEH apec
Ha TepuTopusiTa Ha Peny6nvka Bearapusa (PB), korato AGOHATET € 6bArapCcKM FPAXKAAHMH,
O KOraTo e Yy>KAeCTPAHEH MPAXACHWUH, MPoAbIXUTENHO Npebusasay B Peny6avka benara-
pusi — ¢ [OKYMEHT, C BNMUCAH afpec Ha TeputopusTa Ha Penybnunka buarapus;

10.2. (U3Mm. B cuna ot 29.03.2012 1) 30 opUANYECKM NNLA Y €4HOIUYHU ThProBLM - C OKT 3a
perucTpaums B KOMMNETEHTHUS CbA UKW TbProBCKUSE PErMCTbP Mpn AreHuMsTa No BRNmncBa-
HUATA, MM OKT HO KOMMETEHTEH AbPXXOBEH OPraH 30 Cb34ABAHETO MM U YA4OCTOBEPEHME 30
OKTYQJIHO CbCTOsIHUE (KbAETO € MPUIIOXKMMO), U3AAAEHO OT KOM- METEHTHUS Cba UK Tbp-
rOBCKWSI PErncTbp, yaocToBepeHue 3a permctpaums no BYJICTAT.

10.3. (M3M. B cuna ot 25.05.2018 r.) Mpu cktoYBAHE HA UHAVMBUAYAHUS SOrOBOP MpU Heo6-
xoanmocT BTK Moxe Aa U3UCKBA U APYrK AOKYMEHTM 30 uaeHTUdMKaLMa Ha AGoHATd, Npu
CMa3BAHE HA pasnopeAdUTe HA MPUIOXKMMOTO 30KOHOAATENCTBO U T€3M O6LLM YCNOBUSI.

1. (M3m. B cuna ot 25.05.2018 r.) JInuHuTe 4aHHU, KOUTO AGOHATLT NPEAOCTABS, KAKTO U INY-
HUTe faHHW, komTto BTK nsrotes v reHepupa B Npoueca Ha NPefOCTABAHE HA yCnyruTe, ce
06paboTBAT M CbXPAHABAT OT cTpaHa Ha BTK B cbotBeTcTBME € Pernament (EC) 2016/679 Ha
EBponeickusa napnameHT 1 Ha CbeeTa oT 27.04.2016 . OTHOCHO 3AWMUTATA HA U3NYECKUTE
NI BbB BPb3KA C 06pabOTBAHETO HA IMYHU AAHHW M OTHOCHO CBOBOAHOTO ABUXEHME HA
TOKMBO AAHHU U 30 OTMAIHA Ha JupekTtnea 95/46/EO (,06L pernamMeHT 3a 3aWmTa HA InY-
HUTe faHHK"). NMoapo6Ha MHPOopMALIMS 3d LieIMTe U MPABHOTO OCHOBAHME 3a 06paboTBa-
HEeTO HA NINYHUTE [AHHU; KOTEropuUMTE NONYHATENMN HA IMYHU [AHHMW; CPOKJ, 30 KOMTO Lie ce
CBbXPAHSIBAT IMYHUTE AAHHW; MPABATA HA Cy6eKTUTe Ha AAHHWM BbB BPb3Ka ¢ obpaboTtea-
HEeTO HA HeroBWUTe NIMYHU AAHHW OT CTPAHA Ha BTK, kakTo 1 MHPopMaLMs 30 HOUMHA, MO
KOMTO Te MOraT Ad 6bAAT YNPAXKHEHW; AAHHU 30 KOHTAKT C AJTbXXHOCTHOTO JiMLie MO 3aLmTa
HO AAHHUTE U BCAKA ApYra nHdopMauus, Koato OBLMAT PernamMeHT 3d 3aLWMUTA HA IMYHUTE
[AHHU U3KUCKBA Ad 6bAe NpefoCcTaBeHA HaO aboHATUTE, ce CbabpPXa B [onntukaTa 3a no-
BEPUTENHOCT M 3aWMUTA HA IndHUTe AaHHK B BTK, koaTo e ny6ankyBaHa Ha MHTEpPHET cTpa-
HuyaTa Ha BTK - www.vivacom.bg v e HannuHa B Tbproeckute 06ekT Ha BTK (,MonnTuka 3a
nosepuTenHocT").

T.a. NpepocTaBsHETO HO €NEKTPOHHU CbobLWMTENHN ycnyrn oT BTK He moxe ga 6bae 06-
BBP30HO C NPeAoCTABSAHE UM 06pAaB6OTKA HA IMYHU AAHHM, KOUTO HE CO HEOBXOAMMM HA MOo-
clleHVS 30 MPeAOCTABAHETO HO HKOS! OT TE€3U YCYTM U U3MbJIHEHME HO PErNAMEHTUPAHUTE
B MHAMBUAYAHUTE [OrOBOPU YCIOBUSI.

12. (M3M. B cuna ot 29.03.2012 r.) CTpaHUTE Le KOMYHUKUPAT MOMEXAY CU MUCMEHO UK Ype3
TenedoH, UM eNEeKTPOHHA MOLLA HA HOMEPATA M aAPecUTe, MOCOYEHU B MHAUBUAYANHUS
Lorosop.

12.1. BTK uma npaeo aa vsnpawa go A6oHaTa nHGOPMALMS UK yBEAOMIEHUs nocpea-
CTBOM KPATKM cbobLyeHus (SMS nnn apyrv ¢opmm Ha cbobLieHns).



12.2. AGOHAT He MOXe Ad Ce MO30BABA HA HEBb3MOXHOCT AA MOJTy4M CbOBLIEHME UK UH-
dopmaums ot BTK Ha aapec nnm Homep, NocoyeH B goroBopa. Tasu Kaaysa Lje ce npuiara
30 KPATKM TEKCTOBM CHOBLLEHUSI MM MO- BUKBAHMSA KbM SIM kapTta Ha BTK, camo ako no-
CNefHUSIT MOXE A AOKAXKE MONyHOBAHE HO CbOBLLEHNETO UK OTFOBOP HA MOBUKBAHETO.

12.3. A6oHaTBT/[oTPebUTEeNaT HOCKM OTFOBOPHOCTTA U PUCKA MPU NPefOoCTABSHE HA TPeTH
nMua nonssaHeTo Ha SIM-kapTaTa, NOCpeACTBOM KOSITO ce NpeaocTass ycayrata. B tesu
CNy4an BCUYKK 3a4bsKeHUst no Te3n Obwm ycnoBms n no MHAMBUAYASHUTE AOrOBOPM 34
MO/I3BAHE HA YCNyrnTe, CBbP3aHM C yBeAoMsiBaHe Ha AboHaTa/ MoTpebuTens ot cTpaHa Ha
BTK, ce cunta 30 n3nbaHeHWe, AKO CbOBLLEHMETO € U3MPATEHO C KPATKO TEKCTOBO CbobLie-
Hue unu obaxkgaHe ao SIM-kapTaTa.

Pazgen Il YCTYTU, NPEAOCTABSAHU OT BTK
13. BTK npegocTaBsa Ha cBomnTe AGOHATM:

13.1. (M3m. B cuna ot 10.05.2021 r.) BCUYKM MOBUIHU €NEeKTPOHHU CbOOLYUTENHN YCAyry,
CBINIOCHO MPUIOKMUMUTE CTAHAAPTU U TEXHONOTUYHUTE Bb3MOXHOCTU HA MOBUIHUTE HA-
3eMHU Mpexu (Yenyru), cbobpasHo TbprosckaTa noantnka Ha BTK, Bb3 ocHoBa Ha Tapu-
beH NNaH UM JOMbLAHUTENEH MAKET, KOUTO [ABAT Bb3MOXHOCT 30 MON3BAHE HA Ycnyru u
NPV HANYME HO CbBMECTUMO KPAMHO YCTPOMCTBO 1 cbBMecTMMA SIM kapTa. KoHkpeTHUST
n3bop Ha NakeTa ycnyru ce onpeaenst ot cekm AGOHAT NpY NOANMCBAHETO HA MHAMBUAY-
QUHUS JOTOBOP;

13.2. (13M. B cuna ot 29.03.2012 1) BTK npepocTass Ha ceonTte A6oHaTu 1 MNoTpebutenu u:

13.2.1. (M3m. B cuna ot 10.05.2021 r.) BeannateH focTbn A0 YC/yrM 30 OCbLECTBABAHE HA
CMeLUHW MOBUKBAHMSA KbM cy6ute ,CrielwHa MeauumHcka nomoly”, HaumoHanHa cnysx6a
»Monnuma”n HaumoHanHa cnyx6a ,MNMoxapHa v aBapuitHa 6esonacHocT”. BTK Hama aa npe-
[OCTABS AOCTbHM [0 YCAYrM 3d CMELIHW NMOBUKBAHUS Caef AATATA HA NPEeKPATSBAHE HA fo-
roBOpa Un cnepf UsTMyaHe Ha cpoka no 140.2. Mpwm cnewHn NOBUKBAHUSA KbM HALMOHAJHU
HOMepPA 1 KbM eVUHHUSI EBPOMENCKM HOMEeP 3a creLwHu noBukBaHus ,112“ BTK npegocTtaes
Ha onepaTopa Ha 112 MHPOPMALMS 30 MECTOMOIOXEHMETO HA BUKALLMSA KpaeH [NoTpebuTten,
CBLINACHO onpeaesieHre B 30KOHA KpuTepun. [loBpeaun B MpexkaTa HA APY>KeCTBOTO, NpeTo-
BAPBAHETO M M MAAHUPAHWN NPEKBCBAHUS 30 LIEINTE HA U3MPAXAAHETO N/UNK MOAABPXKA-
HeTo Ha MpexaTa MoraT Ad 6bAAT MPEYKA 30 AOCTBIM JO YC/Yr 30 CMELIHN NOBUKBOHUS.

13.2.2. locTbM [0 CNPABOYHM YCAYTU, MPU YCIOBUS ONPEeAENEeHN B LI@HOBATA JINCTA, OTHACS-
WK ce A0 ABOHATHN HOMepPA, KOJOBE 30 OBTOMATUYHO BLTPELWHO N MEXAYHAPOAHO N36u-
paHe, LeHW 1 apyra nogobHa MHopMaLUs, CBBP3AHA C MPEAOCTABSHE HA €NIEKTPOHHUTE
CbOBLWMTENHN ycnyrn Ype3 MpexarTa;

13.2.3. MexayHapoaHW eNeKTPOHHN cbobwmTenHu ycayru. [pn HannuneTo Ha NOCTUrHATH
Cropa3yMeHUs C YyXKAecTpaHHKW onepaTtopu, BTK npegocTtaes Ha AGoHATUTE CU Bb3MOX-
HOCT [jd M3MON3BAT YCNYrU YPe3 MPEXUTE HA YY>KAECTPAHHM onepaTopw (POYMMHT);

13.2.4. [loctbn Ao Ycnyrmn c gobaseHa ctomHocT - BTK Moxe aa npefocTaBs no TbprosBckm
HOYMH MON3BAHETO HO MpeXaTa cu HA JOCTABYMLM HA YCNYrn ¢ fOOABEHA CTOMHOCT.

13.3. (B cuna ot 10.05.2021 r.) CpeAcTBa 30 ciefjeHe HA pasxoguTe 3a notpebneHune, BKO-
YMUTENHO:

13.3.1. cNpaBOYEH NHCTPYMEHT HO OPULMANHATA MHTEPHET CTPAHMLA U MOBUIHOTO NPUIO-
»>XeHue Ha BbTK;

13.3.2. c ob6axkaaHe Ha TenepoHEH HOMep 30 06CNYXKBAHE HA KINEHTY;

13.3.3. MeceyHa cMeTKa (pakTypa);



13.3.4. noapo6Ho nsBneveHve (ATANIM3MPAHA CNPABKA) OT GAKTYPA NPU HANNYME HA TeX~
HMYECKA Bb3MOXHOCT U Mpu ycioBus, onpepeneHm B LieHosaTa nncta Ha BTK.

14. MoppobHa MHPopMaALUSA 30 OTAENHUTE BULOBETE €NEeKTPOHHU CbOBLUMUTENHU YCayTy,
npeanaraxHn ot BTK ypes MpexaTa, KaKTO 1 30 YCNOBUSITA, LLEHUTE U HOYMHA UM HA npe-
focTaesiHe, ce npegocTtassa ot BTK npu ckntouBaHeTo Ha HAMBMAYAnHUTe gorosopu. BTK
MOXe A0 PasWMpsaBA 06XBATHT HA MPEAOCTABAHUTE YCNYrn, KOTO CBOEBPEMEHHO yBEAO-
maBa AGOHATUTE CU1 30 TOBA YPE3 CPEACTBATA 30 MACOBA KOMYHUKALMS U/UNn OTOpU3MpPa-
HUTe ancTpubytopm Ha BTK.

14.1. AboHaTbT/oTpebuUTensT MoXe Mo BCSIKO BpemMe fa u3bepe Aa AKTUBMPA UNKN eaKTU-
BMPA POYMUHT ycayri, npepocTtassHu oT BTK, ypes obaxaaHe Ha Homep 3a obcnyxBaHe
Ha KAMeHTU. To3n TMN aKTUBALMS U AEAKTUBALMS LE Ce CYUTA 30 BAMAHO U3MEHEHME Ha
[IOroBOPA, CK/IIOYEH MeX Y CTPAHMTE. YCAYyraTd e ce aKTUBUPA U eKATUBMPA, Clef Cbob-
LWOBAHE HO UAEHTUPUKALMOHEH Kog/Me Ha A6oHaTta/lNoTpebutens. CTpaHuTe ce cbrna-
csiear, ye bTK Wwe nMa npaeo aa 3anMcBa 3a8BKATA 30 AKTUBUPAHE UM AEOKTUBMPAHE 1 Ad
30Ma3M 3aMMCca A0 U3TUYAHE HO CPOKQA, B KOMTO B3EMAHUSATA 30 AKTUBUPAHUTE yCayrn 6uxa
Mornn Aa 6bAAT NPETEHANPAHW.

15. BTK moxke:

15.1. (M3Mm. B cmuna ot 10.05.2021 1)) la ocurypsisa gocten o Mpexkata v NpefoCcTaBAHN Ype3
Hes ycnyru ypes 3akyrnyBaHe ot [loTpebuTtenn Ha NAKeTH oT NpeAnnaTeHn ycnyru. Yenyrute
B 06XBATA HO MAKETA NPEeAnIaTeHWN YTy Ce ONpPeensiT B CbOTBETCTBUE CbC CTAHAAPTUTE,
cneumdmrKUTe M KaNaumMTeTa Ha MpexaTa 1 BUAA HA 3aKyneHus nakeT. LleHa 3a nonssaHuTe
ycnyru ce 3anaLa npm 3aKynyBaHe Ha NAKeTa, cbobpasHo ueHoBaTta nmcta Ha BTK.

15.2. [la onpefenst LeHOBM NAKETM 30 YCNYr, 06BbP3BANKN MON3BAHETO MM C OnpeaeneHn
YCNOBUS, KATO OCUTypsiBa NPAaBoTo Ha AGOHATA a MON3BA APYIM YCYTM M3BLH NAKETA.

16. C ornef ocurypsiBaHe HA Bb3MOXHOCT 3a MOA3BAHE HA YCNYrW, MpefocTaBsaHN Ypes Mpe-
»xaTa u ycnyrm no T. 13.2.3, BTK npegocTtaea Ha A6oHaTtute/MoTpebutennte cM Homepa oT
HOLMOHAIHUS HOMEPALMOHEH MJIaH, KOUTO Ce NMPeAoCTABAT U U3MOM3BAT B CbOTBETCTBUE
CbC CNefHUTe NPABUNA:

16.1. AboHaTuTe/lNoTpebutennte He NPUAOCBMBAT NPABO HO COBCTBEHOCT BbpXY NpefocTa-
BEHWUTE HOMEPQ;

16.2. npepocrtaBeHMTe HoOMepa He Morart ga 6'b,CIGT npegMeT HA TbProBCKO npefnaraHe;

16.3. NpeaoCcTOBEHNTE HOMEPA MOTAT Ad 6bAAT MPOMEHSIHW B C/IeACTBME OT 3AKOHOAATENHA
MPOMSIHA, OKT HO AbPXXABEH OPraH UM MPOMEHW B OPraHM3ALMSTA U CTPYKTYPATA HO Mpe-
XaTa v npefgoctaBsHUTe ycnyru. B teaun cnyyan BTK npasum Bcnyko Bb3IMOXHO Ada cBeae Ao
MWHUMYM 30TPYAHEHUATA U pasxoauTe 3a AboHaTtn- Te/lloTpebutenuTe;

16.4. npegocTaBeHUTE HOMepPd He MoraT Ad 6baT nonssaHu ot AboHaTtuTe/[oTpebutenurte
30 NPeAOCTABSIHE HA YC/yr1, OCBEH OKO TOBA € U3pUuyHO gorosopeHo ¢ bTK;

16.5. cnep npekpataBaHe Ha goroeopa BTK Ma npaBo Aa npegocTaBmn HoMepa HA ApYr
cBon AboHaT/lNoTpebuten.

16.6. NpepoCTABEHNTE HOMEPA MOrAT Ad 6bAAT NPEXBBLPJIHU CAMO B C/y4anTe HA Npeob-
pa3yBaHe HA IOPUANYECKOTO NINLLE, HO KOETO CA MPeAOCTABEHMN.

17. M3Mm. B cnna ot 10.05.2021 1)) BTK npeanara cneunanmsmMpaHu naaHOBE 3a XOPd C YBPEX-
AOHUS, MHPOPMALMSATA 30 KOMUTO € AOCTBIMHA U Ce aKTYannsmpa Ha www.vivacom.bg, cek-
umns MonesHn BPB3KK, M B MATA3MHHATA MpeXxa Ha gpyxecTtsoto. BTK npenopwuBa Ha
cBouTe aboHATU AA M3TEMAT MHGOPMALMATA 3a CMELMANIU3NPAHUTE MIOHOBE 3a XOpa C
YBPEXAAHMS MPU CKJIIOYBAHE HO AOroBop Mo HacTosiwmTe O6LWwmM ycnoBus 3a LieamTe Ha go-
KyMeHTaumaTa, 6baeLum CrpaBKM U HEMPOMEHEHO Bb3MPOU3BEXAAHE.



Pasgen lll Mpoueaypa no npeHacsiHe Ha Homep/a

18. BTK npepoctaes npaso Ha Bcekn ABoHaT nnm MNoTpebuten ot AOMeNHA HA NPEHOCUMOCT
HO MOBWIHU HOMEpPJ, MPU CMA3BAHE HO U3NCKBAHMATA HA HACTOSALWMTE 06U YCNoBUS, 4d
npeHece cBosi HOMep oT/KbM MpexaTa Ha BTK nnu gpyr gocTaBumK oT JOMENHA HO NPEeHo-
CMMOCT HO MOBWJTHW HOMePJ.

19. NpeHocMMoOCTTa HO HOMep/a ce NPUIAra eAMHCTBEHO 3a HoMepa oT HaunoHanHMs Ho-
MEpPALMOHEH MNAH, NPeAoCTABEHN 3a nonseaHe Ha BTK uan Ha apyro npeanpusitve Ha
MOBUITHN MPEXU UAN YCYTU, CbINIACHO N3UCKBAHUSTA HA AEMCTBALLOTO 30KOHOAATENICTBO.
MNpouenypa no npeHacsiHe Ha Homep/a oT MpexaTa Ha BTK

20. (M3m. B cuna ot 10.01.2013 ) AGoHaTsT/noTpebutensT nogasa go MNpvemalmns goctas-
UMK, HETOB OMPABOMOLLEH AUCTPUBYTOP MU THPFOBCKU NPeACTABUTEN MMCMEHO 30sIBNIeHNe
30 MPEHOCMMOCT Ha HOMep/a B CTAHAAPTHA $OPMU, CbC CbINACYBAHU 30Ab/HKUTENHN PEK-
BU3UTU MeXAY NPeanpuUaTUATA OT CboTBeTHUSA AGoHaT unu [MoTpebuTten Ha MOBUAHU yCayrU
Ha BTK. HaunHBT 30 nogasaHe Ha 3asiBNeHMe NpyY NpYeMalyms JOCTABYMK ce onucea B O6-
LMTE YCNOBUS 30 B3AMMOOTHOLLIEHWE C NOTPeBbUTENNTE HA MOCNE[HUS.

21. (o™™. B cmna o1 04.09.2022r.)

22. (u3Mm. B cuna ot 04.09.2022 r.) Bcrukmn HoMepa B 3asBeHUETO TPSi6BA Ad 6bAAT AKTUBHU
B MpexaTa Ha BTK KbM MOMeHTa Ha NoadBAHE HA 3ASIBNEHMETO UKW AA CA 30KPUTK MNpe3
nocneaHUs mecel, No HMUMaTuBad Ha AboHaTta/lNoTpebuTtens cbra. T. 143.

23. (13Mm. B cuna o1 10.01.2013 ) BTK MoXxe MOTUBMPAHO AA OTKAXKE NpeHacsiHe Ha HoMep/a
npea NPUeMalLms JOCTABYUK B CIEAHUTE CYHAU:

23.1. (13Mm. B cuna ot 04.09.2022 1) npean NOACGBAHETO HA 305IBJEHME 3 MPEHOCUMOCT HO-
MepbT € HeCbLIEeCTBYBALL, MW He e npefocTaBeH Ha AboHaT nnm lMNotpebuten Ha BTK; oT-
KO3BT OT NPEeAXOAHOTO U3peyeHue He ce npunard, korato AboHaTtsT/loTpebutensaT He ce e
OTKA301 OT MPABOTO CU HA MPEHOCUMOCT MO T. 143;

23.2. BTK Beye e nony4mno apyro 3asiBneHMe OT NMPUEMALl AOCTOBYMK 3a MPeHACsiHE Ha
CblUYMS HOMepP/a, MPOLEAYPATA MO KOETO OLLE HE € MPUKIIYUAG;

23.3. npeAcTaBeHUTE OT NPUEMALLUS JOCTABYMK AAHHM 3a AboHaTa/loTpebutens ca Hemb-
NIHU U/ NN HETOUHM:

) 3 GUBMYECKM LA — TPUTE UMEHA U AMHEH MPAXKAAHCKN HOMEP;

6) 34 ropmngnyeckn amua nam d)mamqecr(m anua — egHOJIMYHU ThbPproBun — HOAMMEeHOBAHNE U
CbOTBETEH MAeHTMd)MKGLI,MOHeH KoQ4,

B) 30 4Yy>XXAeCTPAHHU n1ua — UMeHa U In4YeH HoMep Uin HoMep HA BanvaeH AOKYMEHT 3d
CAMOJINYHOCT,;

F) 30 OPraHn3dUnmn, KOUTO HAMAT CTATYT HA OPNANYHECKO NInLe — CbOTBETEH M,quTVId)VIKGLl,M—
OHEeH Ko U TpuUTe MMeHd HA npeacTtasngaBallm4.

24. (M3Mm. B cuna ot 10.01.2013 r.) B cnyyauTe Ha nogoaeHo 3asiBaeHMe 30 NPEHOCUMOCT HA
noeseye oT eaH Homep OCHOBOHMATA 30 OTKA3 Ce MPELEHSABAT MO OTHOLEHME HA BCEKU
oTAeNIeH HOMep, BK/IIOYEH B 3a5IBIEHNETO 3d NpeHacsiHe. [1o oTHoleHne Ha HoMepa/Ta oT
CbLLOTO 3a5IBIEHME 30 MPEHOCMMOCT, CMPSIMO KOMTO/KOUTO HE CA HONIMLE MPUYMHM 30 OTKA3
npoueaypaTa no NPEeHOCMMOCT NPOAB/IKABA B CIYHAN Ye € HANULE M3PUYHO Cbrnacue ot
CTPAHA Ha AGOHATA, M3PA3EHO B 30SIBJIEHNETO 30 MPEHOCKMMOCT.

25. (n3m. B cuna o1 10.01.2013 r.) OTTernsHe Ha 3asIBJIEHNETO 30 NPEHACAHE HA HOMEPA MOXe
na ce nogasa go BTK go aeHs, npeaxoxxgau, gaTaTa onpeaeneHa 3a NPeHACsHe Ha HoMe-
pa(ra). OTTernsiHe Ha 3aBNEHNETO 30 NMPEHACAHe HO HOMepd Moxe Aa ce nogasa go BTK n
Korato aboHATLT ce e Bb3Mo3BA OT Bb3MOXHOCTTA Mo T. 32a.1.6. B onpeaeneHuns 3a Toea
CPOK.



26. (U3Mm. B cuna o1 10.01.2013 1) Mpr HEOTCTPAHSIBAHE B CPOK HO HEAOCTATBLMTE MO Nogaae-
HO 3a5IB/IEHMNE UM OTTErNISIHE HA 305IB/IEHMETO 30 MPEHACSIHE HO HOMep/d, Ce CHUTA Ye € Ha-
N1 OTTErNSIHE U MO OTHOLIEHWE HO UCKAHETO 33 NMPEeKPATSBAHE HA JOrOBOPA 30 MON3BAHE
Ha ycnyrute ¢ BTK. B cnyyante Ha oTcTpaHMMa NpuYmHA 3d 0TKA3, AoroBopsT HA AboHaTa/
MNoTpebuTens ce cuMTa NPOABLIKEH A0 MPEKPATABAHE HA NPOLEAYPATA C MUCMEH OTKA3 3d
NPEHOCUMOCT MW [O PEASTHO OCBLIECTBSIBAHE HA NMPOLIECcA HA NMPEHOCUMOCT, HE3ABUCUMO
OT OTMPABEHOTO NPEeAN3BECTME 30 MPEKPATABAHETO My, KOTO TOBA MPOABL/IKABAHE HE MOXe
[ia ce CYMTA 30 OCHOBAHME 3A HAYNCSIBAHE HA AOMbJIHUTENHU HEYCTOMKM U3BBH TE3U, KOUTO
ca yroBopeHu B gorosopa mexay A6oHata n BTK nnu B O6wute ycnoeus Ha BTK.

27. (13m B cmna ot 04.09.2022 r.) [loroBopHUTe oTHowweHWs Ha AboHaTa ¢ BTK ce npekpa-
TSIBAT CbC 30KPMBAHE HO CMETKATA U AEOKTUBMPOHE HA AOCTBMNA HA MNOCNEAHNS A0 Mpe-
»aTa Ha npeanpusitueTo. B cnyyain, ye AboHaTwT/[oTpebutensT xenae NPEHOCUMOCT HA
YaCT OT OTAE/HM HOMEPA WAM YACT OT rpyna Homepa, npegoctaseHn My ot BTK no goro-
BOP, MOC/NIEAHUST HE Ce NMPEKPATSBA MO OTHOLIEHNE HO HOMEPATA, OCTABALLM B MPEXA HA
BTK. C peakTtBupaHe Ha gocTbna Ao mpexaTta Ha bTK ce cumTa 3a npekpaTeH 1 foroBopsT
¢ ABoHATA 30 KOHKPETHUTE NpeHeceHn HoMep/a. MNpu ycrnewHo npeHacsiHe HO HoMep oT
mpexata Ha BTK 1 cnep nonckeare, BTK Bb3cTaHOBABG OCTABALMS KPEAUT HA NOTpebuTe-
NnTe, NON3BALLM NPEAMNNATEHN YCayru. 3d nocoyeHoTo BbacTaHoBsiBaHe BTK nsnckea takca,
cbrnacHo LleHoBaTa nivcTa Ha npeanpusatheTo.

28. BTK we nHpopmupa ceonte AboHaTu/lMoTpebutenm B cnyya, Ye Te OCbLECTBABAT U3-
XOASALM NOBUKBAHMS KbM MbPBUYHO MPefoCTABEHUTE My HOMepd oT HauMoHanHWs HomMe-
POLMOHEH MJIaH, MPEHECEHN B MPEXM HA APYrv AOCTABYMLM YPE3 3BYKOB CUIHAJ C NMPOLb-
JKUTENHOCT 3 CEKYHAWN U [AOMbHUTENEH NEpUOS OT 2 CEKYHAM, C/IeABALL 3BYKOBUS CUTHA,
KOMTO AOBA Bb3MOXHOCT 3a M36op oT cTpaHa Ha AboHaTuTe/lloTpebutenute 3a npekpa-
TSBAHE UM peanm3npaHe Ha NoBUKBAHeTO. [loBeye MHPOPMALMS 30 HAYMHA 30 MHGOPMU-
POHe, KOKTO 1 HEroBOTO CbABLPXKAHME U NPEefHA3HAYeHNe ca Ny6ANKYBAHW HO CTPAHMLATA
Ha BTK B HTepHerT.

29. (M3m. B cuna ot 29.03.2012 r.) BTK ocurypsiBa Bb3MOXKHOCT 30 JEAKTUBMPAHE HA UHbOop-
MUPOHETO MO T. 28 Npu NoMCcKBAHe oT BuKaly AboHaT/[oTpebuTten, KATO [EAKTUBUPAHETO ce
[OMYCKA CAMO MO OTHOLLIEHME HA BCUYKM MOBUKBOHMSA KbM MPEHECEHN HOMEepPa OT MpexaTa
HO APABALLMS AOCTABYMK.

30. ABboHaT, NpeHeckbN HoMepa cu oT MpexaTa Ha BTK, e 3aabmkeH ga 3annatm n BCUYkm
304B/KEHMS, CBbP3AHU C MOM3BAHETO HA MPEHACSHMSA/Te HoMep/a, KOUTO CA Bb3HUKHOIN
cnej [ATATA HA MOAABAHE HA 30SIBJIEHNETO 3 NPEeHACsIHEe Ha HoMepa(Ta).

31. BTK ocurypsiBa pasHonoctaBeHocT Ha AboHaTtute u MNoTpebutennte, KOUTO ca ce Bb3-
MoNI3BASIN UAKN CA 3ASIBUSIM XKeldHMe Aa MOJMI3BAT MPABOTO CU 30 MPEeHACsHE HO HOMep, U
cobcTBeHUTe cn AboHaTtu u MoTpebutenu, kakTo U Ha AboHaTu u MNoTpebutenu, Kouto ca
3AS9BUN XXENAHWE AA NPOABLXKAT 44 MON3BAT AOMBAHUTENHUTE YCNYTU Clef MPeHACsIHE Ha
Homepa(Ta) KbM ApYyr 4ocTABYMK U ABoHaTUTe 1 [NoTpebutenuTe, KOUTO NON3BAT e4UHCTBE-
HO Te3U1 AOMbJIHUTENHU YCJTyTU Bb3 OCHOBA HA CKJItoYeH forosop. Mpoueaypa no npeHacsHe
Ha Homep/a B MpexaTta Ha BbTK

32.(n3m. B cnna o110.01.2013 ., u3m B cuna ot 04.09.2022 r.) AGoHaTLT/NoTpebuTenat nogasa
B BTK nnyHo nnm ypes nbAHOMOLHKK 3asiBAeHME No 06paseL; 30 MPEHOCUMOCT Ha HoMep/a
B MpexaTa Ha BTK. 3asBneHneTo moxke Aa 6be NOAAAEHO B TbProBCKUTE O6EKTU HA Npef-
NPUATUETO, CbOTBETHO HErOBUTE M3PUYHO OMPABOMOLLEHN AUCTPUBYTOPU MM TbPrOBCKM
NMAPTHEOPM, KAKTO U MO €IEKTPOHEH MbT MPWU HANNYME HA TEXHUYECKA Bb3MOXHOCT U [O-
rosopeHocT ¢ BTK. [pn nogasaHe Ha 3asBAEHWE 30 MPEHOCUMOCT MO €IEKTPOHEH MbT, Mo-
cnefHoTo cneABd Ad 6bAe NOAMUCAHO C KBANMPULMPAH €NeKTPOHEH MOAMMUC UKW APYyT BUL
eNeKTpoHeH noanuc, yrosopeH mexxay bTK n 3asiButens. MNpu nogasaHe Ha 3asi1BEeHMETO,
3asBUTENST cneaBad AA ce MPeACTABU AOKYMEHT 3d COMOJIMYHOCT, YAOCTOBEPSIBALLY, BEPHOCT-
TA HO [OHHWUTE B 3ASIBIEHMETO M [OKA3BALL MPABOTO Ad MNOAAAE 3ASB/IEHNETO, CbOTBETHO
MbJIHOMOLLHO, YAOCTOBEPSIBALLO NMPEACTABUTENHATA BNACT HA 3asBuTens. B gonbnHeHue,



30 IOPUANYECKU NNLA U €4HONUYHU TProBLM — YAOCTOBEPEHME 30 OKTYASIHO CbCTOSIHUE,
n3404eHO OT ThProBCKMUSI PErUCTBP KbM AreHLUMsTA Mo BMUCBAHUSTA (30 ThProBuM) UK oT
CbAA Mo perncTpaumsaTa (3a 4pyrv KOPUANYHECKN NNLIA) HE MO-PAHO OT eAnH Mecel, Npeau
noAcaBAHE HA 305IBJIEHMETO 30 MPEHOCUMOCT.

32a. (B cuna o110.01.2013 1)

1. 309BUTENSAT U3PA3SBA U3PUYHO MUCMEHO BOJSTA CW MPOLIeAYPATA MO NMPEHOCUMOCT Ad
cTapTupa:

a) OT MOMEHTA HA NOAABOHE HA 305IB/IEHMETO 3 NMPEHOCUMOCT;
6) 7 KANEeH[APHN AHU CNef NOAABAHE HA 305IBIEHMETO 3d MPEHOCUMOCT.

320.2. AKo aBOHATBT He € MOCOUUI KOV MOMEHT M36Mpa 3a CTAPTUMPAHE HA NpoLeaypaTa no
NPEHOCMMOCT, CbLLA-TA CTAPTUPA CbIIACHO T. 320.1.6.

32a.3. (HoBa B cuna ot 04.09.2022 r.) 305BUTENST MOXKE A4 3051BM KOHKPETHA AATA HA npe-
HOCMMOCT B PAMKUTE HA MPUIOXUMUSA CPOK 30 MPeHoCUMocT. B cnyyain ye nsbpaHata ot
Hero JATa e B PAMKUTE HA CPOKaA Mo T.32a.1.6., MPeHOCUMOCTTA CTAPTUPA CbracHo T. 32a.1.a.

326. (B cuna ot 10.01.2013 r.) Mpu 3aaBABAHE 3a NpeHacsiHe Ha noseye oT eauH Homep, BTK
npvema no nsbop Ha AboHaTta/lNoTpebutens oTaeNHO 3asBAEHNE 30 MPEHOCUMOCT 3a BCe-
K1 oTAEeNeH HoMep, OTAENHU 3a9BIeHUS 3d YKa3aHu oT AboHaTa/loTpebutens 6poit Home-
pa UM €AHO 3a5IBIEHME 30 BCUYKN HOMEpPJ.

33. 3asBneHneTo NMpeacTABASBA ynbaHoMowaBaHe Ha BTK ga m3Bbpwmn HeobxoammmTe
[eNCTBUS NO NPEKPATABAHETO HO OTHOLLEHUSITA HA 3a5IBUTENS C 4APSBALLUS JOCTABYMK.

34. 309BNEHMETO MOXe AA BKJIOYBA M3PUYHO YMbJIHOMOLLABAHE B OOGUKHOBEHA MUCMEHA
¢dopma Ha BTK ot cTpaHa Ha A6oHaTa 30 3anAdWaHe HA Sb/HKUMUTE KbM APABALLMS O
CTOBYMK MAAWAHUSA OT UMETO U 30 CMeTKA Ha AGOHATA.

35. (M3M B cmna ot 04.09.2022 r.) AKO 3a9BEHMETO ce MoAdBA OT MbJHOMOLWHMK HA 3as-
BUTENS], MOCNIEAHNAT CNefBd AA € HOANEXHO YMbJHOMOLLEH, CbIACHO M3UCKBAHUATA HA
HacTosawmTe O6wu ycnosusi. AKo 3a9BNEHMETO ce NoaaBa OT HacneAHUK Ha AboHaTa/lo-
Tpebutens, 309BUTENAT CneABd Ad NMPeACTABU GKTYAIHO YAOCTOBEPEHME 30 HACEeAHULM,
YAOCTOBEPSIBALLO TOBA My Ka4ecTBo. [pn MHULMMPAH NpoLec Mo NPEeHOCUMOCT, 3asiBEHA OT
eauviH oT HacneaHuuuTe Ha AboHaTta/[oTpebuTtens, NpoueaypaTd ce M3BBLPLUBA MO OTHOLLE-
HWe Ha MbPBOTO NOAAAEHO 3aSBIEHNE.

36. (M3m. B cuna ot 04.09.2022 r.) KbM TO31 MOMEHT NMPEeAnpUSTUETO CKOBA JOrOBOP 30
npefocTaBsiHe HO MOBUITHU YCNYTW, KOUTO JOrOBOP BN3A B CUAA NOJ YCIOBUE Clief yCreLl-
HOTO NpeHacsiHe Ha HoMepa B MpexaTa Ha BTK.

37. AGOHOT HO AOCTABYMK HO MOBUITHM YCNYyTn MOXe Ad nofasa 3assneHue ao bTK 3a npe-
HacsiHe HO HoMep/a, BCcekn paboTeH AeH B pabOTHOTO BpeMe HA TbProBCKUTE 06eKTU Ha
npeanpusSTUETO, CbOTBETHO HEFOBUTE M3PUYHO ONMPABOMOLLEHU ANCTPUBYTOPU UK TbPrOB-
CKM NMAPTHLOPW.

38. BTK pasrnexaa noaoAeHoOTo 3asiBieHMe 30 NMPEHACAHe HO HOMep/d Npu KOeTo U3BbP-
LWBA KOOPAMHUPAHU AeMCTBUSA C AAPABALMS AOCTABYMK, ChINIACHO CKOYEHA npoueaypd
30 NpeHacsiHe HO HomepdaTa u HacToswmuTe O6LWm ycnosus.

39. (3Mm. B cuna 01 10.01.2013 1) BTK Mo>ke MOTUBMPAHO AQ OTKAXKE NMPEHOCUMOCT B ClIeAHNUTE
cnyyam:

39.1. npepctaBeHuTe oT AboHaTta nnm MNoTpebuTtenst LAHHU B 3ASBNEHNETO CA HEMbAHN U/
WU HETOYHM;

39.2. 3aaButenar He e ,qeecnoco6eH M He e Ha4Ne>XXHO NpeacTaBNAaABAH OT TPEeTo nmue,;

39.3. (3m B cuna o1 04.09.2022 1) 3asBNEHMETO € MOoJAAEHO OT TPETO ML, KOETO He € HOA-
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NeXHO ynbaHomoleHo oT AboHaTta/loTpebuTensi Unn Hero HACNEAHWK;

39.4. He ca npeacTtaBeHn N3NCKyeMUTe KbM 3a9BN€HUETO AOKYMEeHTU — AOKYMEHT 3d yao-
cToBepsBAHE HA NpeacTaBUTeNIHATA BAACT,

39.5. A6oHATET nnu MNoTpebuTtensT He e 3anNaATUN e[HOKPATHA NOTPebUTenckd LeHa 3a
MPEHOCUMOCT HO HOMEPATaA, B C/ly4ai1 Ye TAKABA Ce Ab/KM; 3

9.6. HO/IMLE e HSIKOoe OT O6LO MPUIOXKMMUTE OCHOBOHMUS 30 OTKA3 30 MPEAOCTABSHE HA
obuecTBeHa TenedoHHA ycyrad, MpeABUAEHN B 06WMTE YCNOBUS 30 B3AMMOOTHOLLEHNS C
KparHuTe notpebutenn Ha bTK.

39a. (B cuna o110.01.2013 ) B cnyvaunte Ha noaageHo 3asiBeHMe 30 MPEHOCUMOCT HA MoBe-
Ye oT eAnH HoMep OCHOBAOHMSITA 30 OTKA3 CE NPELEHSBAT MO OTHOLUEHWEe HO BCEKWN OTAeNeH
HOMep, BKJ/IOYEH B 305IBJIEHMETO 3d npeHacsHe. [1o oTHoleHWe HO HoMepa/Ta OT ChLOTO
3as1B/IEHME 30 NPEHOCUMOCT, CMPSIMO KOMTO/KOUTO He CA HAMLLE NPUYMHK 30 OTKA3 NpoLe-
AypPaTaA MO NPEHOCUMOCT MPOABLIIKABA B C/y4AN Ye € HANULE U3PUYHO CbIACKE OT CTPAHA
Ha AGOHATA, U3PA3EHO B 30SIBIEHUETO 30 MPEHOCUMOCT.

40. (3m. B cuna ot 10.01.2013 r.) BTK ce 30abmKkaBa o yBegoMu 3aaBUTENS 30 HOIMYMETO
HO OCHOBAHMS 30 OTKA3, KOUTO MOraT A4d 6bA4AT YCTAHOBEHW KbM MOMEHTA HA 3a5IBSIBAHE HA
npeHacsaHeTo Ha Homep(aTa) no 1. 39.2., 39.3,, 39.4., 39.5 1 39.6.

41. (M3M. B cmna ot 10.01.2013 r.) 3a HaNMYME HO OCTAHASIUTE OCHOBOHMS 30 OTKA3 rMo T. 39.1,,
421. n T. 43.1.2. BTK yBefomaBa 3asButens cnen nofaBaHe Ha nHbopmauusta ot apsasa-
wma goctaByumk. B cnyuamn, ye AboHaTtsT/ MNoTpebuTtensaTt He ce iBU NIMYHO MU Ype3 ynbi-
HomoleH npegcTtasuten npu BTK nnm Heros onpasBomolleH AUCTprOyTop B onpefeneHus
CPOK 30 OTCTPAHSIBAHE HO HEAOCTATBLUTE MO NOAAAEHOTO 3asiBNIeHNE N/WAK ca HanumLe oc-
HOBQHMS 30 OTKA3 CE CYMTA, Ye € HaMMLIE OTTEMNSIHE HA 3ASBJIEHMETO U YMb/IHOMOLLIABAHETO
30 NPEKPATABAHE HA JOrOBOPHUTE OTHOLWWEHMUS ¢ [lapaBaLmsa AOCTABYMK.

42. (13Mm. B cuna ot 10.01.2013 1) 3aasneHuneTo He ce pasrnexga ot BTK go otctpaHsiBaHe Ha
He[OCTATBLLMTE, KATO CMIMPAHETO HA NMpoLeAypPaATa e 3d He noseye oT 30 AHM OT CTAPTUMPAHE
HO NpoLeAypaTa 3a NPEeHOCUMOCT:

42.1. B cnyyai Ye AAPSBAWMAT JOCTABYMK MOTUBUPAHO € OTKA3A MPEeHOCUMOCTTA Nopaau
HeMbJHOTA/HETOYHOCT B AAHHUTE, MOCOYEHMU B nsnpaTteHoTo ot BTK 3aasneHue:

G) 3a ¢VI3VI‘46CKVI mud — TpuTe MMeHa 1 eANHEH rPAaXXAAHCKU HOMeP;

6) 30 topuaMYecKkM nnua nnu GU3NYecKU NMua — eAHONNYHU TbProBLUM — HAMMEHOBAHME U
CbOTBETEH UAEHTUPUKALIMOHEH KOS,

B) 30 YYXXAECTPAHHU NNLA — UMEHA U IMYEH HOMEP UM HOMEP HO BANMAEH AOKYMEHT 3d
CAMOJIMYHOCT;

r) 30 OPraHM3ALMK, KOUTO HMAT CTATYT HO FOPUAMYECKO fIMLE — CbOTBETEH AEHTUMKALM-
OHEH KOf M TPUTE MMEHA HA NPeACTABNSBALLNS;

42.2.B cnyyamte no 1. 39.1,, 39.2,, 39.3, 39.4. 1 39.5.
43. (M3Mm. B cuna ot 10.01.2013 ) 1. BTK npekpaTtsasa npoLueAypaTta ¢ U3prUyeH MMCMEH OTKA3:
43.1.1. [py HEOTCTPAHSABAHE HA HEAOCTATBLMTE MO T. 42. B MOCOYEHUS B ChLLATA TOYKA CPOK.

43.1.2. NPy OTKA3 OT CTPOHA HA AAPSABALLUS ONEPATOP MOPAAN HAKOS OT ClIeAHUTE MPUYNHU:
a) Npefu NoAABAHETO HA 3ASIBIEHMETO 3d MPEHOCMMOCT HOMEPLT € HECbLLECTBYBALL UK
He e NPeAoCTABEH HO ABOHAT UM NOTPebUTeN HA AAPSBALLMSA AOCTABYMK; 6) AAPSBALMUAT
[IOCTABYMK BeYe € Mosy4nn Apyro 3asiBeHne OT NpueMdll JOCTABYMK 30 MPEHOCUMOCT HA
CbLUMS HOMEP, MPOLEAYPATA MO KOETO OLLE HE € MPUKIIYUAQ;

43.1.3. npu oTKa3 oT cTpaHa Ha BTK no T. 39.6.



43.2. OTKa3BT 30 NpeHacsiHe Ha HomMep/a ce cumTa 3a OTTErNsIHE MO OTHOLLIEHWE HA YMbJIHO-
MOLLOBOHETO Mo T. 33. 1 T. 34 ot O6wMTe ycnoBums.

44. (B cuna ot 10.01.2013 r.) B cnyyauTe HO OTCTPAHMMA MPUYMHA 30 OTKO3, JOrOBOPBT HA
AboHaTa/loTpebuTtens ce cUMTA NPOABIKEH A0 NPEKPATABAHE HA NPOLIeAyPATA C MUCMEH
OTKA3 30 MPEHOCUMOCT MK [0 PEASIHO OCHLLECTBSIBAHE HA NPOLLEcA Mo NPeHOCUMOCT, He-
30BUCUMO OT OTMPABEHOTO NPeAM3BECTUE 30 MPEKPATABAHETO My, KOTO TOBA MPOAL/IKABA-
He He MoXKe [ia Ce CYMTA 30 OCHOBOHME 30 HOYUCNSIBAHE HA JOMbIHUTENHN HEYCTOMKN U3BBH
Tesu, KOUTO Ca YroBOPEeHU B forosopa mMexay aboHaTta u [lapsasams fOCTABYMK U/ MU B
ObwuTe ycnosus Ha [lapsiBALLMSA AOCTABYMK.

45. (3m. B cuna o1 10.01.2013 1) B cnyyai ye nofafeHoTo 3asB/ieHne OTroBAPS HA BCUYKM
W3UCKBAHUS HO HacTosiwmTe obwm ycnosus, BTK 3aBbpLuBa npoueaypaTa no npeHocMmMocT
Ha HoMepa(Ta).

46. (M3M. B cuna ot 10.01.2013 r,, npeanwHa T. 45) BCUUYKM JOKYMEHTU HO XOPTUEH HocuTen,
CBBP3AHU C MOAAAEHOTO 3asiBJieHNe ce 06paboTBAT M MOrAT Ad 6bAAT 3OMEHEHU, USMEHEHU
M NONlyYeHN €ANHCTBEHO B TbProBCKMS LIEHTbP, B KOMTO 3ASBIEHMETO 30 NPEHOCMMOCT €
NoAdAeHO MbPBOHAYAHO.

47. (M3Mm. B cuna ot 10.01.2013 r,, npeauwHa T. 46) MNpy NnoagaBaAHETO HA 3asIBAIeHME 30 MPeHa-
csiHe Ha Homep/a, BTK ce 3agbmkaBa aa yBeaoMsaBa 3as1BUTENS OTHOCHO LIEHUTE U YCIOBU-
ATA 30 MPEHACHAHE, BKNOYNTENHO:

47.1. OCHOBOHUSTA 30 OTKA3 30 MPEHOCUMOCT HO HOMEepPA/Ta;

47.2. NPUYUHM 30 3060BSIHE HO MPEHOCMMOCTTA U OCBLIECTBABAHETO M Clef onpejesieHaTd
KPOMHO AATA HO MPEHACs- He, KOKTO U 30 OMNpeAeneHaTa HOBA AATA HA MPEHACSHE;

47.3. Nnpo3opeL} Ha MPEHOCUMOCT U HEBB3MOXHOCTTA 3a JOCTbM O MPEXATA B TO3M NEPUOS,

47.4. BbBMOXXHOTO BJIOLIEHO KAYECTBO HA €/IEKTPOHHATA ChOBLWNTENHATA YCNYra B A€HS HO
NpPeHACAHETO;

47.5. NpeHacsHeTo Ha HoMepa Ha lMNoTpebuTenu, Non3BALLM NPEANAATEH JOCTBI 4O YCAYrY,
MOXe [1a € CBbP3AHO C HEeU3MO3BAHE HA LieNINs NpearniaTeH KpeauT;

47.6. 30 BbBAMOXHOCTTA [J0 MPUKJIOYBAHE HA MNpoLeca Ha npeHacsiHe Ha Homep/a fga 6baat
3ary6eHu BXOASLLM KPATKU TEKCTOBU cbobuieHusa /SMS/ unn MyntumeaninHn cboblyenns /
MMS/, KouTO He ca uU3TerneHy;

47.7. AboHaTuTe/lNoTpebutenute MAT Bb3MOXXHOCT A4 3AMNA3AT MW CMEHNAT BUAO HA CMeT-
KATA CU - ABOHAMEHT WA NPEAMNIATEHN YCNYT NPU NPUEeMALLUS AOCTABYMK;

47.8. Bb3MOXHOCTUTE 30 MPEHACHHE HO HOMepa acoummnpaHmn ¢ egHa SIM kapta (multiple
MSISDN), HanpuMep pa3nMyYHM HoMepd 3a GaAKC CboBLLEHUS U MPEHOC HA AAHHU, KATO HA
AboHaTuTe/MNoTpebuTtennte ce rapaHTUPA Bb3MOXHOCTTA 3a MPEHOC HO HOMepQ, U3MoJ-
3BAHM 30 [NIACOBW yCNyry;

47.9. Bb3MOXHA 3aryba Ha nonseaHu ot AboHata/loTpebutenss AOMbLAHNUTENHN YCNYTU cief
npeHacsiHe Ha HoMepa.

4710. (M3m. B cuna ot 10.01.2013 1) BBIMOXHOCTTA MPU M3MON3BAHETO HA AOMbIHUTENHN YC-
Ny, PA3ANYHK OT MOBUIHA TenlepOHHA YCIYra UK YCyr B LIEHOBM MAKET, BKIOYBALLM
1 MobunHA TenedoHHa ycnyra npu [apasawmsa AOCTABUMK, ABOHATLT/NOTPebuUTensaT aa
NPOABLJIXXM A4 MON3BA YACT UM BCUYKUN AOMBJHUTENHU YCNYTU B LLeHOBUS NMAKET, N3Mo3Ba-
HW NpeAn OCbLLECTBABAHETO HA MPEHOCUMOCT HA HOMepPQ, cbriacHo ObwmTe ycnosus Ha
JapsBsawms goctaBymK.

48. (M3Mm. B cvna ot 10.01.2013 1, npeauLLHA T. 47.) 3a9BUTENAT MOXKe A OTTErNN 3asB/eHNETO
cu po BTK 3a npeHacsiHe HO HOMep/a He MO-KbCHO OT KPAsi HA MocnefHUst PaboTeH AeH,
npeaxoXAdLy AATATA, HO KOSITO Ce OCbLLECTBSABA NpeHocnmocTTd. OTTernsHe Ha 3asBneHne



30 npeHocumocT nped BTK 3aaBuTenat moxe Aa M3BbPLLM COMO B CbLUUS TBPrOBCKU LLEHTBP,
B KOMTO € NoJas 3asIBNIeHNETO 3d npeHdacsiHe. [pun oTTernsiHe Ha 3asBAEHMETO 3d MPeHacs -
He Ha HoMep/a 3asBuUTensT:

48.1 NpeaoCTABSA OPUTMHAI OT 3ASIBJIEHUETO 3d NPEXBBLPJIIHE HA HOMEP/A 1 CKJTIOYEH [Oro-
BOp Moj yc/ioBue;

48.2 (13m. B cuna ot 29.03.2012 r.) BpbLUa NPeAoCTABEHUTE NPW NOAABAHE HA 3ASIBJIEHUETO
30 NpeHacsiHe Ha Homep/a Ao6aBKKN KbM YCYyri, yCTPONCTBA /NN BeLn, NPefoCTABEHN C
309BEHUS MIAH 3a YCNTYTM UM A4 3AMJIATAT TAXHATA NAPUYHA PABHOCTOMHOCT, KOraTO TSX-
HOTO BPBLIAHE € CTAHAI0 06EKTUBHO HEBBH3MOXHO;

49. (n3m. B cvna o110.01.2013 r,, npeauwHa 1. 47a.) B ceagemagHeBHMA cpok no T. 32a.1.6., koraTto
e NPUNoXUM, 3as8BUTENAT CbLLO MOXe Ad OTTENM NOAJAEHOTO 3asiBIeHUE 3a NpeHacsHe.

50. (M3m. B cuna o1 10.01.2013 r,, npeguwiHa T. 48.) Mpwu oTTernsHe HA 3asBNEHNETO 3a NpeHa-
CsiHe Ha HoMep/a ce MPEKPATSIBA U NpoLeAypaTa 3a NpeHACsiHe Ha HoMep/a.

51. (M3m. B cuna ot 10.01.2013 r,, npeguwuHa T. 49.) floroBopsT Mexxay BTK n AboHaTa Bamza B
CU/IA B A€HS HA YCMELHOTO NPeHAcsiHe Ha HoMepa/Ta B MpexaTa Ha BTK, kaTo oTHoweHu-
ara mex gy AboHaTta u BTK cnep peannsmnpaHe Ha NPEHOCMMOCTTA Ce YPeXAdT CbobpasHO
po3nopeféuTe Ha CKIOYEHUST MHANBUAYANEH [OroBop 1 HacTosWwmuTe O6LWwm ycnosus.

52. (M3m. B cuna ot 10.01.2013 r., npeavwHa T. 50.) BTK Moyke Aa HANOXM OrpOHUYEHUs 3d
MONI3BAHETO HA ycNyr oT AGOHATA UK AA 3AMIATU HEroBUTE 304bIKEHNS KbM [lapsBams
OOCTABYMK B CNyvai HA HennawaHe oT AGoHATA HA 30AbIKeHUs KbM [lapsiBawms gocTaB-
UMK, Bb3HUKHAAN USIM CTAOHAU U3UCKYEeMU CNeA NOAABAHE HA 3a5IBAEHMETO 3a MPEHACsIHE
Ha HoMepa(Ta).

53. BTK B cboTBeTCTBME C KPEAUTHATA CU MOJIUTUKA MOXKE A 3AMIATU 3A4b/DKEHUATA HA
ABoHOTA KbM JAPABALLMA AOCTABYMK.

54. (n3m. B cnna ot 10.01.2013 r.) CpoKbT 30 peanmsnpaHe Ha MPeHOCUMOCTTA € He MO-Ab/br
OT 2 pabOTHU AHWN, CYHUTAHO OT CTAPTUPAHE HA NpPoLefyPATA MO NPEHACSIHE UK OT OTCTPA-
HSIBAOHE HO HEJOCTATBLLMTE MO 3ASBIEHNETO, B C/IyHAUTE HA CMIMPAHE HA MPOoLeAyPaTa Mo T.
42 v BrtoyBa lNpo3zopel, 3a NPEHOCUMOCT He Mo-ronsam ot 5 yaca. [locoueHUsT cpok Moxke
Aa 6bAe yAbIXKEH 30 BPEMETO, Mpe3 KOeTo ca UM HamLe TeEXHUYECKM Npobnemu.

54a. (HoBa B cuna ot 04.09.2022 r.) A6oHaT/lNoTpebuten Moxke Ad NpeasiBU UCKAHE 30 KOM-
neHcaums npeg bTK, kaTo npuemaly LOCTABYMK, B BYMECEYEH CPOK OT JATATA HA MOAABAHE
Ha 3asBNeHne 3a npeHacsHe. MickaHeTo ce pasrnexaa B 30-gHeBeH CPoK, KATo Npu Heo6xo-
AMMOCT 30 MOCTBMUAOTO UCKAHE 30 KOMMeHCALMs ce MHPOPMMPA AAPABALLMNS JOCTABUYMK.

546. (HoBa B cuna ot 04.09.2022 r.) KomneHcupaHeTo Ha AboHaTa/loTpebuTtens ce gbmku
30 BCEKM HOMEP U Moxke Ad 6bae noa $opMaTa HA NAPUYHA CYMa, MPEJOCTABSAHE HA YCyrn
WM OTCTBIKA OT MeceveH d6OHAMEHT 30 YCYrM HA CbLLATA CTOMHOCT, UK APYr AOrOBOPEH
mex gy BTK n AboHaTa/lNoTpebuTtens paBHOCTOEH HOYMH HO KOMMAEHCALMS B CTy4YauTe, KO-
raTo:

546.1. HOMepLT He e NpeHeceH B CPOKOBETE, onpeaeneHn B HacToswmTe Obwm ycnosus,
KOTO 30 BCEKM fAeH HO 3060BA KOMMEHCALMATA € B pasMep HA He MO-MAJIKO OT 2 NeBd, paB-
HOCTOMHOCT B YCNyrvi Ui CbOTBETHO B OTCTBIMNKU OT MeCeYHUsA O60HOMeHT,'

546.2. HoMep®bT e NpeHeceH 6e3 cbrnacneTo Ha AboHaTa/lNoTpebuTens, KATO 3a BCEKM AeH
[l0 AATATA HA BPBLIAHE HO HOMEPAd KOMMEHCALMATA € B PA3Mep HA HE MO-MAJIKO OT 2 NIeBa,
POBHOCTOMHOCT B YCJIyTM UM CbOTBETHO B OTCTBIKW OT MECEYHUSI ABOHAMEHT;

546.3. npu HecnasBaHe HA NPO3opeLd HA NMPEHOCMMOCT, ornpeaeneH B HacToswmuTe ObLm
YCNOBUSI, KATO 30 BCEKU [ieH HA 3060BA KOMMNEHCALMSTA € B PA3MEpP HA He MO-MAJIKO OT 2
NeBa, PABHOCTOMHOCT B YC/YrM UM CbOTBETHO B OTCTBIKMU OT MECEYHMS ABGOHAMEHT.

54B. (HoBa B cuna ot 04.09.2022 r.) KOHKPEeTHUSIT pa3Mep HA KOMMeHCcaummTe ce MOCOYBA B
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LlenoBaTa nncta Ha BTK.

54r. (HoBa B cuna ot 04.09.2022 r.) Mpu yaoBneTBOPsiIBAHE HO MCKAHE 30 KOMMEHCUPAHE OT
CcTpaHad Ha BTK, KOHKPeTHUAT HOYMH HO KOMMEHCUpaHe ce aoroBaps mexxay AboHata/lo-
Tpebutensa n BTK.

Pazpen IVIPABA HA ABOHATA/MOTPEBUTENA

55. (HoBa B cuna ot 29.03.2012 1) B 7 gHeBeH cpok oT NoAnUCBAHE HAO UHAMBUAYQHUS [O-
rosop AGOHATBT UMA MPABO €AHOCTPAHHO Aa NMPeKpaTn gorosopa cu ¢ BTK, 6e3 ga abmxu
HEeYCTOMKM MO HEro, OCBEH AKO:

o AGOHATBLT U3PUYHO HE € 3a5IBUJI MUCMEHO XeaHMe AOroBOPLT My [id B/ie3e B CUIa He3a6aBHO;
* npuv noanuceaHe Ha goroeopad, bTK e npegoctaBnno Ha AGoHATA KPAMHO YCTPOMCTBO;

e [OroBOPLT € noanucaH 3a Homep/a, BbB BPb3KA C KOMTO/KOUTO € MOAaAeHO 3asB/eHne 3a
NpPeHOCMMOCT KbM MpexaTa Ha BTK. B To3un cnyyain ce npunarat cneynanHuTe npasmna, no-
coyenu B pasgen lll ot HacTosiwmTe O6Wm ycnosums.

56. (13m. B cuna ot 25.05.2018 r.) bes Hannume Ha npeaBapuUTenHo cbrnacue Ha A6oHaTa/
MNoTpebuTens, N3NPALLAYET MOXe Ad M3MON3BA JAHHUTE, MOJyYEHU NPU TbProBCKA CAENKA
30 NPefOCTABSHE HA MPOAYKTU 1 YCYTU, Ype3 KOUTO MOXKe AA Bbhe OCLLIECTBEH KOHTAKT C
AboHaTa/ MNoTpebuTens 3a UNpALlOHe HA CbOBLLEHME 30 MAPKETUHI U PEKIOMA HO CBOWM
COBCTBEHWN CXOAHM MPOAYKTU MW YCYTW, KATO B TO3U cny4van Ha AboHaTta/ MoTtpebutens ce
[l0BA Bb3MOXHOCT 6€3Bb3MEe3JHO U MO JIeCEH HAYMH: A U3PA3ABA HECBINIACUE B MOMEHTA
HO CKJIIOYBAHE HA CASNIKATA; AW AA M3PA3U HECIIacKe ¢ 6b4eLlo Noly4aBaHe HA MOA06HM
CbOOGLLEHNS, KOraTO TOBA HE € HAMPABEHO B MOMEHTA HA CKJIIOYBAHE HO CAENKATA.

57. AGOHATET MMA NPABO AA MPOMEHSI ABOHAMEHTHWUSI CU MAH, A4A MON3BA AOMbAHUTENHU
yCcnyrv Unm Aa ce oTKaxKe OT HSIKou ycnyru, npeanaranu ot BTK. Tean npomeHu we 6ba0T
npeAMeT HA OTAESTHO CMOPA3YMEHHUE;

58. A6oHaTbT/MoTpebutensat uma npaeo aa nonydasa ot BTK uHpopmaums, cebpsaHa ¢
nonssaHute oT AboHaTa/lNoTpebutens ycnyru, KAKTo 1 Aa NogaBa »anbu, Monbu n npeg-
NOXEHWS U A MOJTyHaBA OTFTOBOPM MO THX B CPOKA Mo T. 134;

59. AGOHQTLT, B MMCMeHA GpopMaA, MOXe 10 MOUCKA 6e3MIaTHO BK/IIOYBAHE HA MMETO, aapeca
1 TeneoHHUS My HOMep B OBLLECTBEHO AOCTBMEH YKA3ATES, U3roTBEH B MEYATHA UMW eNek-
TPOHHA GOPMA UM MPE[OCTABSHE HA CMPABOYHA MHGOPMALMS, CBBP3AHA C HEro, MPOMSAHA
WK 30/IMYABAHE HA BeYe BMUCAHU JOHHM, KOKTO U NMPefOoCTABSHETO 1 NMOM3BAHETO HA Ta-
KaBA MHPOPMALIMS 30 MAPKETUHIOBM NpoyyBaHus. o xenaHne Ha AGOHATA, U3pA3eHO B
nMcMeHa popma, B TenedboHUs ykasaTen MoraT Ad 6bAAT BIMCAHU JOMbAHUTENHU AAHHM 30
A60HATA, KATO MHGOPMALIMS 3d 1PYFU NNLIA MOM3BATENN HO AGOHATHUSI HOMEP, MO3BAHN OT
AbBoHaTa JOMbAHWUTENHM TenedOHHU HOMepPd, HOMep HA HAKC, AfPEC HA eNeKTPOHHA MOoLLJ,
WHTEpPHeT CTPAHUL, Npodecus, TUTIA, NpeaMeT HA AeMHOCT (3a AGoHATUTE PUANYECKM
NLO U €[HONMYHWN TbProBLM), PEKIAMEH TEKCT, Kape U 6aHep, JIOro, TbProBCKA MAPKA U
apyru. lonbAHUTENHUTE BNCBAHMS Ce U3BbPLLBAT CpeLly 3ariaLjaHe.

59.1. A6oHaTuTe Ha BTK, M3pasuim U3pmyHo cbrIacmMeTo cn B MMcMeHa $bopma, MMAT NPaBo
YACT UM BCUHKUTE UM [AHHW [d 6bAAT NPefoCTABSHN Ypes TeNlepOHHU CMPABOYHN YTy,
6e3 fa 3annawaT 3a Tosa. [laHHWTe 30 AGOHATUTE BKJIIOUBAT UMe (JIMYHO, Npe3nme U Gamm-
nust) unu drpMa, agpec n Homep Ha AGoHaTa.

59.2. KpainHute Motpebutenn Ha BTK, konto nonssat npeannaTeHn KapTi, MOraT Ad nomc-
KOT BKJIOYBAHE HA TEXHU JAHHM B 6031Te JAHHM, HEOH6XOAMMM 30 OCHLLECTBABAHE HA Tesle-
¢$OHHATA CNpaBOYHA ycayra. BkaouBaHETO HA Te3M AAHHM MOXE Ad € Bb3MEe3HO.

59.3. AGoHaTUTE MMAT NPABO A4 3ASBAT 4O MMETO UM Aa 6bae NOCTABEH MHAEKC ,*”, KOMTO
YKQ3BA XENAHUETO MM TEXHWUTE JAHHW, My6AMKYBAHW B TenepoHHUS yKasaTen, 4d 6bAaT 13-

1l



MON3BAHM C Lie1 U3MNPALLAHe HA NMEYATHU W eNeKTPOHHU PEKIAMHU MATePUAIM AN He Nno-
WNCKAHU ThProBCKM CbOOBLLEHMS, KOKTO 1 30 OPraHU3MPAHE U NMPOBEXAAHE HO MAPKETUHIOBM
npoy4BaHuns. AGOHOTUTE MMAT NPABO 44 PEMIAMEHTUPAT BPEMETO, NMPe3 KOETO MOXe Ad ce
NPABK TOBA, KAKTO U BUAA Y XOPAKTEPA HA CbOBLEHMSATA U HAYUHA 30 NPEJABAHETO UM.

59.4. 30 BcMYKM HeypeeH BbNpOoCK No OTHOLLEHME Ha T. 59 ce npunarat pasnopenéuTe Ha
Hapen6a N* 5 ot 05.12.2009 r. 3a yCNOBUSITA M pefd 30 U3J0BAHE HA TenedpOoHHU yKasaTenu,
BKJIIOUMTENHO paboTaTa ¢ 6asuTe AAHHU, TAXHOTO MPEXBbPJISAHE U MOM3BAHE, KAKTO M Npe-
JocTaBsiHe Ha TenedoHHU cnpaBoyHu yeayrm, O6H. [1B. Bp. 10T 4 AHyapu 2008 r.”

60. AGOHATBLT MMA MPABO AA MOUCKA MPOMSIHA HA TeNehOHHNUS CU HOMEP CPeLLy AOMbIIHN-
TeJIHO 3aMnaLiaHe Ha LeHd, cbrnacHo LleHosaTa nucta Ha BTK v npu ycnosue, ye xenanuat
HoMep e cBo60AeH 1 TEXHONOMMYHO AOCTBIEH.

61. AGOHATHLT MMA MPABO 44 MOMYYABA MOJPOBHO M3BEYEHWE OT BCAKA GAKTYpa npu yc-
noswusi, onpegenenn B LieHosaTa nncta Ha BTK. MogpobHoTo nsBneveHue ce nanpaia Ha
ABoHOTA B CPOK A0 7 fHU OT MOCTBMNBAHE HA MUCMEHA 3051BKA.

62. AboHaTbT/loTpebutenst MMa NPABO MNPU NPEHACOYBAHE HA MOBMKBOHE KbM HEro Ad
OTKOXKE MAEHTUDUKALMSA HO IMHUSTA, MPW YCIOBUE, Ye TOBA € TEXHUYECKM Bb3MOXHO.

63. A6oHaTbT/MoTpebuTensaT MMa NPABO A4 OTKA3BA MPEHACOYEHM KbM HErO MOBUKBOHMS
OT CBOETO KPAMHO YCTPOMCTBO, KOFrATO TOBA € TEXHUYECKN Bb3MOXHO.

63a. (B cuna ot 27.11.2012 r.) A6oHaTbT/NoTpebrTensT MMa NPABO A4 OFPAHMYABA NPOBEX-
[OHETO HA PA3roBopU KbM Ycyru ¢ Jo6aBEHA CTOMHOCT. AGOHATUTE MOrAT Ad 3ASIBAT AKTU-
BUPAHE UK AeaKTUBUPAHE Ha yciyrata OrpaHUYaBAHE HO MOBUKBAHUSTA HA TenedoH 123.
Bb3MOXHM ca OrPAHNYABAHUS KbM CNEAHUTE TUMOBE YCNYrn:

63a.l. pasroBopu kbM Ycnyru ¢ fo6aBeHA CTOMHOCT 30 TEeNErnacyBAaHe — HOMepa oT BUAd
0907;

63a.2. pasroBopu kbM Ycnyrn ¢ o6aBeHA CTOMHOCT 30 XA3APTHU UIPU — HOMepAa OT BUAdA
0902;

630a.3. pasroeopu kbM Ycnyru ¢ fo6aBeHa CTOMHOCT 3d YCYry 3d ,Bb3PACTHN — HOMepa OT
Bmnaa 0903;

630.4. pa3roBopu KbM BCUYKM OCTAHANM Ycayrn ¢ o6aBEeHA CTOMHOCT- HOMepad OT BUAA
0900; 63a.5. pasroBopu KbM BCUYKM Ycnyrn ¢ o6aBEHA CTOMHOCT- HOMepd oT Buaad 090
(skntousaT 63a.1,630.2, 63a.3, 630.4)

64. AGOHATET HIMA MPABO Ad NPEXBbLPS HA TPETU JIMLIA KAKBUTO 1 Ad 6110 NPABA M 304b/1-
XeHus no gorosopa 6e3 n3pnyHo cbriacue Ha BTK, nspaseHo B nucmeHa popma.

Pasgen V3AABJDKEHUA HA ABOHATA/MOTPEBUTENS

65. A6oHaTT/lNoTpebuTenaT ce 3a4b/HKABA A CNA3BA pasnopenbute Ha ObwmTe ycnosus,
HA MHAWBUAYOHUS [OTOBOP, KAKTO U HA BCUYKW OMBIHUTENHU CMIOPA3YMEHUS MeX Ay Hero
n BTK.

66. AGOHATBLT Ce 30/4b/IXKABA A 3AM/ALLA B CPOK Ab/HKUMUTE CYMU 30 MPEAOCTABEHUTE Te-
nedoHHM ycnyru B cboTBeTcTBME ¢ ObLmnTe ycnosus, gorosopa u LieHosaTta nvcta Ha BTK.

67. AboHaTT/IoTPebUTENsT ce 304BL/IKABA AA MON3BA CAMO KPAMHM YCTPOMCTBA, OTroBA-
PSILLM HO UBUCKBAHUSTA MO T.73.2 M T. 73.3, KATO B MPOTMBEH CJIy4ai TOM OTroBAPS 34 LLEeTUTE,
npvynHenn Ha BTK n/vnu Ha TpeTn amua.

68. AboHaTET ce 30AbMKABA Aa yBegomssad BTK npu npomsHa Ha gaHHWUTe, NpeacTaBeHU
npw CKNIOYBAHETO HO MHANBUAYANHWSA forosop B 7 (AHEBEH CPOK) OT HACTBMBAHE HA MPO-
MSHATA, KATO MPEefOCTABS HOBUTE AAHHMW.



68.1. (13m. B cuna ot 10.05.2021) MNMoTpebutenat Ha NPeAnIaTeHa yc/yra ce 304b/HXKOBA Ad
npepoctasu Ha BTK cnegHuTe AMYHKM fAHHK:

. ¢'VI3M‘-IeCKVI avua - TpuTe UMeHaq, enHeH rpaXXAAaHCKM HOMep CbOTBETHO JINHEH HOMEpP U HO-
Mep Ha nacnopTa uian apyr eKBMBAsieHTeH JOKYMEHT 3a CAOMOJIMYHOCT,

* 30 YY>KAECTPAHHU GUBUYECKN NNLIA 6€3 IMYEH HOMEP — HOMEP HA NACMOPTA UM APYT eKBUBA-
JIEHTEH JOKYMEHT 30 COMOJIMYHOCT;

e 30 IOPUANYECKM LA 1 GUINYECKM ML — €4HONINYHN TbProBLM — HOMMEHOBAHMWE, CeAanuLe,
aApec Ha ynpaBfeHre N CboTBETEH UASHTUPUKALIMOHEH KOA;

* 30 MAJIONETHU N HEMBJIHONETHU, KOUTO HE MPUTEXKABAT AOKYMEHT 30 CAMOJIMYHOCT, C'b6VIpGT ce
AAHHUTE HA 3AKOHHUTE UM npeacTasuTenn.

68.1.1. (B cvna ot 13.11.2009 r.) [laHHWTe cnefBea A ce NPefoCTABAT:

68.1.1.1. (B cuna ot 13.11.2009 r.) nnyHo ot [NoTpebuTens BbB BCEKM €AWH TbPrOBCKU LIEHTBP HA
BTK, npu nspunyHo onpasomolleH AUCTPUBYTOP WM TbPrOBCKMU NMAPTHLOP WM B €1EKTPOH-
Ha dopma, nognucaHa ot MoTpebuTtensi C yCbBbPLIEHCTBAH WY YHUBEPCOEH €NEKTPOHEH
rnoanuc;

68.1.1.2 (B cuna ot 13.11.2009 r.) nonbaHeHU nuyHo ot NoTpebutens.

68.1.2. (B cuna o1 13.11.2009 r.) [laHHWTEe MOraT A4 Ce MPeAOCTABAT U OT MbJIHOMOLLHUK, MPU-
TEXABALL U3PMYHO HOTAPUASTHO 30BEPEHO MbJIHOMOLLHO 3a LienTa.

69. A6oHaTT/lNoTpebuTenaT ce 304bHKABA A4 HE M3BBLPLUBA M A4 HE [OMYCKA U3BbPLUBA-
He Ha 06e3MoKOUTENHM, 3AMIALNTENHN UM OBUAHM MOBUKBAHUS UK APYTY GOPMU HO KO-
MYHUKALMS, KOKTO M HEBEPHU MOBUKBAHUS KbM cnyx6ute ,CnewHa MeauumuHCKa nomouy”,
HaunoHanHa cnyx6a ,Monmums” n HaumoHanHa cnyx6a ,MoxapHa 1 aBapuitHa 6e3onac-
HOCT" OT CBOETO KPAMHO yCcTponcTBO U/mnu SIM - kapTa;

70. AboHaTbT/[loTpebuUTtensit ce 304bHKABA, OCBEH C U3PUYHOTO MUCMEHO cbriacue Ha BTK,
[a He M3BBLPLLBA U [d He JOMYCKA U3BBbPLUBAHE HO AENCTBUS:

70.1. CBbP30HU C reHepPUpPAHE, TEPMUHUPAHE WU TPAH3UT HA TPAPUK OT/KbM/B MPEXaTd HA
BTK c uen peanusmpare Ha neyanba 3a AGoHATA Mnu gpyro nnue, pasnmyHo ot bTK;

70.2. ¢ uen MHUUMMPAHE HA MOBUKBOHWS W OCBLIECTBABAHE HA PA3rOBOPW MO HAYMH,
yBpexAaLl NpaBaTa n nHtepecute Ha BTK.

71.Mpwn 3ary6a nnm KpaXk6a HA KPAMHOTO ycTponcTeo U/mvnm SIM-kapTta, AGOHATET ce 304b-
MKABA He3a6aBHO Aa yBegoMu ycTHo BTK Ha TenedoruTe 30 paboTa ¢ KAMEHTU U MUCMEHO
B CpPOK Ao 48 yaca, 3a aa 6bAe cnpsiH JOCTbNBLT A0 MpexaTa, KaTo AGOHATBLT He AbJIXKU
30MNAdLWOHe HA YCNYrnTe NOM3BAHW, Cef, MOMEHTA Ha yBefoMsiBaHe. B npotuseH cnyyai
ABOHATBT AB/MKM LLIEHATA HA BCUYKM MON3BAHM yCnyrn. Ako AGOHATBT He MONCKA Bb3CTAHO-
BSIBAHE HA YCNYra- TA B CPOK A0 5 paboTHU fHM OT NUCMeHoTo yBegomMsaBaHe, BTK moxe aa
CYMTa [OroBOPA 30 €AHOCTPAHHO NMpeKpaTeH 6e3 npeamsBecTMe, KOETO He 0CcBO6OXAABA
ABoHATA OT 304BLSIKEHMETO AA 3AMIATU BCUYKM Ob/IDKUMU CYMU.

72. AboHaTbT/ToTpebutensT ce 304b/HKABA NPY NOUCKBAHE OT cTpaHa Ha bTK aa npeacrta-
BU U APYrY AOKYMEHTU, PA3JIMYHK OT nocoyeHuTe B T. 10, C ornea peannsmpaHe Ha NpaBa U
M3MbJHEHME HA 3a4b/keHns no O6LmTe ycnoBUsi 1 4OroBopd, KATO TOBA U3UCKBAHE cnef-
BA [id € B CbOTBETCTBME C EeNCTBALLOTO 3AKOHOAATENCTBO U ¢ Tean O6Lwm ycnosus.

73. 30 nonsBaHe HA ycnyrute, npegocTaBsaHu ype3s Mpexarta, A6oHaTsT/loTpebutenar
cneaga fa:

73.1. nputexkaBa BanvaHa SIM kapTa, perncTpmpaHa B 6asaTta AaHHW HO MpexaTa;

73.2 Non3Ba caMo KPOMHW YCTPOWMCTBA, C OLlEHEHO CbOTBETCTBME M MYCHATU HA MO3Apa,
CbIIOCHO AeNCTBALMTE HOPMATUBHU OKTOBE;
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73.3. M3M0N13BA KPAMHUTE YCTPOMCTBA MO T. 73.2 NO-rope caMmo B CbOTBETCTBUE C TAXHOTO
NpeaHA3HAYeHMe 1 YKA3AHMATA Ha Npov3BoanTens.

Pasgen VI OTTOBOPHOCT HA ABOHATA/MNOTPEBUTENA

74.1. AboHaTbT oTroBaps npe bTK 3a 3a6aBa B MnaLaHeTo HA AbXUMM CYMUM 3a NPEJOCTA-
BeHUTe ycnyru no tesn O6wm ycnosus.

74.2. AboHaTbT/[NoTpebutenat otroBaps nped bTK:

d) 30 BUHOBHO MPUYMHEHW Bpeau HAO MpexaTa, B pe3ynTaT HA M3MOA3BAHE HO KPAMHM
YCTPOMCTBA, KOUTO HE CA U3MPABHM UK CA C NAPAMETPU, HECbOTBETCTBALLM C AENCTBALLATA
HOPMATUBHA ypeaba CbINACHO T. 73.2;

6) B cnyyauTe no 1. 70 no-rope;

B) 30 BCMYKM MPEKU 1 HeMocpeAcTBEHW Bpeau, npeTbprienn ot BTK ot gencteus Ha AGoHaTa
WM NPW U3MON3BA- He Ha HerosaTad SIM kapTa.

Pasgen VII MPABA HA BTK

75. BTK Ma npaBo Ad Mony4aBa B CPOK BCUYKU AbIXKUMM 0T AGOHATUTE CYMM 30 MON3BAHE-
TO HO MPEAOCTABEHUTE YCNYTW.

76. BTK ma npaBo Aa npeanara oTCTbIKM 3a NPoAaX6a HA NAKETW OT YCAYT AW YCAYrn 1
KPAMHW yCTPOMCTBA.

760. (B cuna ot 10.05.2021 r,) BTK nma npaBeo f4a n3ncKea Aeno3uTu U Apyr1 GpUHAHCOBU ra-
paHumm ot AboHara. MNpaBunaTta 3a onpeaensiHeTo UM 1 YCNOBUSATA MO TAX Ce ONpeaensT B
MonntnkaTta 3a kpeanTHa oueHka Ha BTK. MNMonntrkaTa 3a KpeanTHA oueHKa ce nybarkysa
Ha odUUMANHOTA MHTepHEeT cTpaHuua Ha BTK www.ivacom.bg, cekuma O6wm ycnosus,
pazgen Qpyrun.

77. BTK Mma npaBo fa oTKaXe CKNIOYBAHETO HA AoroBop ¢ onpefeneH MNotpebuten, ako 3a
CbLUMS CA HANIMLE HE3AMIATeHN 304b/MKeHNs KbM BTK, nponsTtuyalym ot apyru gorosopm 3a
€N1IeKTPOHHU C'bO6IJ.|,I/ITeJ1HVI yCnyru, CKno4eHn mexxagy CTpaHuTe nnm B ciefcTeme HaA N3Bbp-
LIeHa KPeAUTHA OLLeHKA.

771 (HoBa B cuna ot 29.03.2012 r.) BTK Moxke Ao oTKaXKe CK/IOYBOHETO HO AOrOBOP, KOraTO
ABOHOTHT He Xenae He3ab6aBHO BAM3OHE B CU/A HO AOFOBOPA, MO CUIATA HA KOMTO OT CTPa-
Ha Ha BTK ce npepocTaBs KPAMHO yCTPOMCTBO.

78. BTK ma npaBo fa npoMeHsi HomepaTta Ha A6oHaTa ¢ 30 AHEBHO MUCMEHO Npean3Be-
CTWe, KOraTo HOPMATUBEH UMM UHAMBUAYANEH AAMUHUCTPATUBEH OKT HOArA TOBA, KAKTO U
B CJly4aUTE HO CTPYKTYPHM NPOMeHU B MpexarTa.

79. (M3Mm. B cuna ot 07.05.2013 r.) BTK uma npaso ga npaBu U3MEHeHUs1 B TEXHOOTUATA WU
CTPYKTYpaTd HO MpexaTa 1 fa paslumpsisa 06XBATA HO NMPEAOCTABAHUTE YCYry, 30 Koe-
TO cnefBaA Ad yBeAoMM no nopxoasiy HaumH AboHatute/lNotpebutenute. MNpun ckniouBaHe
Ha gorosop BTK ocurypsiBa Ha MHbOPMALIMSA 30 MOKPUTUETO HO MPEXKATA, KOSTO MOXe Ad
6bAe OTKPUTA M HO CTPAHMLATA Ha Apy>ecTBoTo B MHTepHeT. [o oTHoweHMe Ha aboHaTH
topuandeckun nnua, BTK uMa npaso aa npaBu M3MEHeHUs B TEXHONOTUATA UK CTPYKTypaTa
Ha MpexaTa 1 [a paslmMpaBa/cTeCHABA 06XBATA HA NPEAOCTABSAHUTE YCNyry, CbOTBETHO
cnep 2- aHeBHo/30-aHeBHO yBegoMneHune fo AboHaTute/MoTpebutenute. Ako B pesyntat
Ha ToBQ, n3nonseaHuTe oT AboHaTa/loTpebuTtens KpanHo ycTponcTso 1 SIM-kapTa He no-
3BOJISIBAT MbJIHOLEHHO MOM3BAHE HA HOBUTE YCJTYTU, 3AMSIHATA HO KPAMHOTO YCTPOMCTBO U/
nnn SIM kapTa c HoBM e 3a cMeTKa Ha A6oHaTta/oTpebuTens.

80. 3a uennTte Ha U3rpaXXaAaHeTo U/Mnn NnoaabpPxaHeto Ha Mpexarta, BTK nma npaso Bpe-
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MEHHO [a M3KJo4BaA Bpb3kaTa Ha A6oHat/lloTpebuten ¢ MpexaTa, KaTo 3a LenTa, npu
NNAHUPAHM NPEKbCBAHMS, yBefomsBa AboHaTuTe/[oTpebutenmte cv No NoaxoasL HAUMH
2 [HN NO-PAHO, B C/IyHOM Ye KATO CIeACTBME CE OYAKBA MPEKLCBOHE MW BOLIABAHE HA
NpPeAoCTABSHUTE YCNYrU NPU KOETO ce HapyLWwaBa T. 145.

81. BTK MMa npaBo Aa orpaHMYM 4OCTBLNA A0 HACT OT YCYruTe Uan Ad NPeKpaTn MHAUBUAY-
QJIHUSI AOTOBOP B CAIeAHUTE CNyYau:

81.1. Ma AOCTATBYHO OCHOBAHMS - AAHHW, CbOpaHu oT BTK, oT konto Moxe aa 6bae Ha-
npaBeH n3Bog, 4e AGOHATBT OCBLLECTBABA MM AOMYCKA OCbLECTBABAHE HA TPpAdUK, C Len
peanusmpaHe Ha ne4yan6a, BKAYUTENHO B ciydauTe rno T. 70.

81.2. (U3Mm. B cuna o1 01.04.2010 r.) AGOHATHLT MMA HEU3MNATEHU Ab/IHKUMU 300b/HKEHNA KbM
BTK

81.3. KOHCTATMPOHN HAPYLEHUS HA AOFOBOPHU 30ABLIIXKEHWUS OT CTPAHA HA AGOHOTA KbM
BTK;

81.4. npoy4BaHE, N3BBLPLLEHO Bb3 OCHOBA HA MOCTLMMA MUCMEHA Xanba, 30 HenpaBomep-
HW 4eNCTBUSA U/WAK 3ANAAWNTENHN UAK OBUAHW MOBUKBAHWS AW APYrv GOPMU HO KOMYHU-
Kaums, ocbliecTBeHn Ypes SIM-kapTata Ha AboHaTa unu NotpebuTtens.

81.5. (3m. B cuna ot 10.05.2021 r)) koraTto lNoTpebuten Ha NpeanIaTeHa yciyra He npefo-
CTABW AAHHWUTE 30 UAESHTUOULMPAHN ChIACHO T. 68.1., NpeAnnaTeHATA ycnyra He ce npe-
[OCTOBS, O AKO e NPefoCTABEHA - ce cnupa. B nepuoaa fo nstmyaHe Ha cpoka/nepuoaa Ha
BO/IMAHOCT HA MpegnnaTeHata yenyra, BTK nogHoBsiBa mnam akTmBMpa ycnyrata camo cnea
NpeAoCTABAHE HA AOHHUTE 30 UAEHTUOULIMPAHE.

82. (M3Mm. B cuna ot 29.03.2012 r.) BTK nmMa npaBo Aa cbCTABUM yKA3ATEN, B KOMTO, MPU HOMU-
YMe HA U3PUYHO U3PA3EHO MUCMEHO Cbrnacue Ha AGoOHATA, fa BIMCBA AAHHUTE Mo T. 59, ¢
W3KJIOYEHME HO Te3U JOHHMU, 30 KOUTO AGOHATBT MUCMEHO € 3asiBUJI, Ye He Xelae NpefocTa-
BAHETO UM, KOKTO U fd NPEJOCTABS HA TPETU MLA MHPOPMALMSATA, BK/IKOYEHA B YKO3ATENS,
NP HaNNYME HA U3PUYHO MUCMEHO cbriacme Ha AGoHaTa.

83. bTK c1 3anasBa NpaBoTO NpuM CKOUYBAHE HA AoroBopk ¢ AGOHATUTE A MOCTABSA U AOMb-
NHUTENHW YCIOBUSI, [OKOJIKOTO TOBA He NMPOTUBOPEYM HO HOPMATUBHM pasriopeabu.

84. BTK uma npaso no peaa Ha Te3n O6uwm ycnosus aa nanckea ot lNoTpebutenn nnm Abo-
HATW AOMBAHUTENHWN AOKYMEHTM U MHGOPMALMS, CBBP3AHM C PEANU3UPAHE HA MPABA UK
OCUTYPSIBAHE HA U3MbAHEHNETO HA 3aAb/KeHNs no ObwmnTe yCnoBus Mnmn 4Orosopad, KATo
TOBO M3UCKBAHE HE MOXeE [id NMPOTMBOPEYM HA AEMCTBALLOTO 30KOHOAATENICTBO UM HA Te3n
O6wu ycnoswus.

84.1. BTK uma nbneH gocTtbn go CLI nHdopmaumsaTa He3aBUCMMO OT HOCTPOMKUTE, BbBEAEHU
ot A6boHaTa.

84.2. BTK Moxe Aa OTMeHU BpeMeHHO 3aaaaeHuTe oT [NoTpebutens HOCTPOMKU B cnefHUTe
cnyyam:

84.2.1. B clyyait HO HOPYLIOABAHE HA GYHKLMOHUPAHETO U/WAN YNPABAEHUETO HO MPEXATa
WM HO e/IEMEHTU OT Hes;

84.3. Cnep Bb3CTAHOBSABOHE HA HOPMOJIHOTO GYHKLMOHUPAHE W/MAN YNPABNEHUETO HA
mpexaTta BTK Bb3cTaHoBABA 3a8a8eHUTe oT [ToTpebuTtenst HOCTPOMKM.

85. BTK nma npaBo Aa onpaBoMOLM TRPETU JIMLIA KATO CBOM TbPrOBCKM NPeACTABUTENM 3a
CKJIFOYBOHE HO AOrOBOPU U/UNn CbBUPAHE HA B3EMAHMS, KATO Te3M 0B6CTOATENCTBA Npea-
BAPUTENHO Lie 6bAAT HaMpPABeHU Ny6ANYHK Ype3 NybarKyBaHe Ha cTpanHuuaTta Ha BTK B
NHTepHerT.

86. (M3m. B cuna ot 25.05.2018 ) O6paboTBAHETO HA NNYHUTE AAHHW MPU U3BBbPLUBAHE HA
KPeAUTHA OLIeHKA 30 onpeesiiHe HA MIATEXOCMOCOBHOCTTA HA KJIMEHTA, KAKTO U Mpwu
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OUEeHKa Ha I'IOTpe6wrenﬂ 34 uennTe Ha MApKeTUHroBu NpPoy4YBAHUA U 3A U3roTBAHE HA abo-
HATHU npocl)mnm crniope nHansBMayaaHnUTE UM npeanoYnTaHug, ce n3BbpLUBd Nnpu ycnosuna-
Ta Ha MonuTtukaTa 3a noBepuUTeHOCT.

Pazpen VIII 3SAABJDKEHUA HA BTK

87.1.(M3Mm. B cuna ot 29.03.2012 1) BTK ce 3a4bmKaBA 44 M3BBPLUBA MbPBOHAYAHO BK/IKOYBA-
He Ha AGoHaTuTe KbM MpeXxaTa B paMKUTe Ha 48 Yaca cfiefl BAM3AHE B CUIA HO CbOTBETHUS
WMHAMBUAYANEH AoroBop cbraacHo T. 55. Mpu npegoctaBsaHe Ha npeannateHa ycnyra, bTK
M3BBLPLUBA MbPBOHAYAHO BKJIIOYBAHE HA MNoTpebutennte kbM MpexaTa B paMKnTe Ha 48
4yaca oT MOAMNMCBAHE HA PerncTpauMoHHa ¢opma 3a 3akyneHa SIM kapra.

87.2. (HoBa B cmna ot 29.03.2012 r.) BTK He akTvBMpa ycnyrata Ha AGoHaTa B ciyyain, Ye
ABOHATLT Xende Aa ce Bb3MO3BA OT 7 JHEBHWUS OTIAraTeNleH CPOK 3d BIM3AHE B CUA HA
MoANMCAHWS OT HEro MHANBUAYANIEH [OrOBOP.

88. BTK ce 30ab1KaBa A0 OCUTYpPSIBA NPEAOCTABAHETO HA €1EKTPOHHN CbOBLNTENHN yCay-
rv ypes MpexaTa cu, BKIOUUTENTHO CMPABOYHU YCYTH, 24 4aca B AEHOHOLMETO, CeieM AHU
B C€MULIATA, OCBEH B C/y4aUTE HA HEMPEeOoAoIMMA cuna (POPCMAXKOPHN 06CTOATENCTBA)
Nno cMUCbAA Ha Y. 306, an. 2 oT TeproBckKMs 3aKoH, Mo T.80 1 T. 91.

88.1 BTK npepocTaBs Ha AGoHATUTE CU U CieAHUTE YCNyTu:

88.1.1. npeacTaBsiHe HA UAEHTUDUKALMSA HA ANMHUATA Ha Bukawwms (CLIP);
88.1.2. 6nokvpaHe Ha UAeHTUPUKALMSA HA IMHKUATA Ha BUKawms (CLIR);
88.1.3. npeHaco4BaHe Ha nosukeaHeTo (Call forward).

88.2 B HsikoM cnyyan, Mpy KOMTO YCTAHOBSBAHETO HA BPb3KATA CE M3BBPLUBA C U3MON3BAHE
WM NOAAPBLXKKA HA OTPAHNYEHA WM HEMBJIHO CUFHAIHA GYHKLMOHAIHOCT, BUKAHUS a60-
HOT Le Nonyyn cbobLyeHme Ye NASHTUPUKALUATA HO JIMHUSTA He € HAIMYHA.

88.2.1. B cnyunTe Ha npoBexaaHe HO MeXAYHAPOAEH PA3roBOP, MPU KOMTO MPEXATa Ha
MPOU3X0AA HO MOBMKBAHETO He MPEAOCTABS UAEHTUPUKALMS HA JIMHUATA HO BUKALLMS, TO
B TE€3U C/ly4M BUKAHATA CTPOHA L MOAyYM MHANKALMS, Ye UAEHTUUKALMS HA IMHUATA Ha
BUKALLUS HE € [OCTBIMHA.

88.3. BTK 6e3nnaTHO noaabp>Ka 3a BCUYKKU KpanHu NoTpebutenn aktmsHa ycnyrata CLIP.
BTK ocurypsaea CLIP no Bpeme HO MO3BBHABAHETO U FO 3AMA3BA HEMPOMEHEH MO Bpeme Ha
pasroeopa.

88.4. (M3Mm. B cuna ot 29.03.2012 ) BTK ocurypsisa Ha kpaiHuTe MoTpebutenn Bb3MOXKHOCT
[0 GKTUBUPAT MO AOCTbMNEH HOYMH 1 6e3nnaTtHo ycnyrata CLIR 3a Bcuykmn NoBUKBAHUS Ypes
n3brpaHe Ha kof, cbrnacHo GSM vnm ETSI ctaHgapT nnm 3asiBKa 30 GKTUBMPAHE.

88.5. BTK ocurypsiBa Ha kparHuTe MNoTpebutenm Bb3MOXHOCT A4 OKTUBMPAT MO JOCTbMEH
HaunH n 6e3nnatHo ycnyrata CLIR 30 Bcsiko oThenHo NoBUKBAHE Ypes M3BMpaHe Ha Kog,
cbrnacHo GSM mnu ETSI ctaHgapTa. BTK o6aBsiBa kogoBeTe 30 AKTUBUPOHE U JEAKTUBU-
paHe Ha CLIR, konTo ce HO6MPAT HenocpeACTBEHO Npean A6OHATHUS HOMep UK NpedurKca
npes HALMOHATHUS 3HAYNUM HOMEP UM KOLA 3d U360P HA ONepaTop 3a BCSIKO MOBUKBAHE.

88.6. bTK ocurypsaea Ha kpanHute MNoTpebutenm BbIMOXHOCT AA AKTUBMPAT MO JOCTbMEH
HauuH ycnyraTa Call forward upes nsbupaHe Ha kog, cbrnacHo GSM unm ETSI ctanpapTa.
BTK ob6aBaBa kofjoBe 30 AKTUBUPAHE U JEAKTUBUPAHE HA MPEHACOYBAHE HO MOBUKBAHETO.

88.7. bTK ocurypsiBa 6€38b3Me34HO M NPU HANMYME HO TEXHNUYECKA Bb3MOXHOCT HA Kpam-
HuTe cu MoTpebutenn GyHKUUATA HO MPEXATA ,MPEKPATABAHE HA MOMYYOBAHETO HA Mpe-
HOCOYEHWUTE KbM HErOBOTO KPAMHO YCTPOMCTBO MOBUKBAHMS".

88.71BbTK ocurypsiea Ha kpanHuTe cu MNoTpeburTenm Bb3MOXHOCT AA OKTUBUPAT GYyHKLMATA
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Ha MpexaTa no T. 88.7 upes nsbupaxe Ha kof, cbrnacHo GSM munu ETSI ctangapTta nnm 3a-
SIBKO 30 OKTUBUPAHE.

88.8. BTK ocurypsisa Ha kpanHuTe MNoTpebutenn Bb3MOXHOCT A4 OTKAXKAT MPUEMAHETO Ha
BXOASLLM MOBUKBAHMS.

88.9. BTK ocurypsiBa NoKasBaHETO HA CieAHUTE CbOOBLLEHUS HO JUCTIes HA BUKAHUS a6o-
HaT:

88.9.1. ,With held” nnn ,Private” - npu aktusmpaHa CLIR ycnyra ot Bukawms aboHar;

88.9.2. ,Unavailable” nan ,Unknown” - npu HeBb3MosKHOCT 30 npegoctaesaHe Ha CLIP no
TEXHUYECKM MPUYMHM.

88.10. [Mpu nUnca Ha TEXHUYECKA Bb3MOXHOCT 3a PEAIU3NPAHE HO U3NCKBAHMUATA MO T. 88.9
BTK ocurypsiBa nokassaHeTo HO NoAxoAsLLO CbobLeHMe HA ANCTIes HO BUKAHWUS ABOHAT.

88.11. B cnyyai Ho npomsiHa Ha HoMepa Ha A6oHaTa (Mo xenaHue Ha A6oHaTta nnm ot BTK)
BTK 3anasBa 3asaBeHnTe 0T AGOHATA HOCTPOMKM, OCBEH KO TOM HE € 3asiBU APYro.

88.12. BTK ce 3a0abmkaBa ga nHpopmMupa no noaxoasiy Ha4mH KpaHute MNMotpebutenn 3a
KOHKPETHUTE HAYMHM 30 OKTUBUPAHE U feakTuBMpaHe Ha npegocTassHute CLI n COL yc-
nyru. BTK ce 3agbmkaBa ga MHGopmupa KpaHute MoTpebuteny no noaxoasiy, HAYMH 1 3a
cneumdUYHN TEXHNYECKM UBUCKBAHUS MPU HAIMYME HO TOKUBJ, HO KOUTO KPAMHUTE YCTPOM-
CTBA A4 CbOTBETCTBAT, 3a Ad MoraT [oTpebutenute aa nonssat CLI n COL ycnyruTe.

88.13. [pn Bb3HMKBAHE HO BEPOSTHOCT OT 3ATPYAHEHUS UM BPEMEHHO CIMPAHE HA Mpefo-
ctaesHeTo Ha CLI ycnyrute BTK ce 3agbmxaBa Aa nHGOPMMPA MO NOAXOASILL HOYUH Kpa-
HuTe MoTpebuTenu 3a Tean 06CTOATENCTBA MUHUMYM ABA [HWU NPEABAPUTENHO, KOraTO TOBA
€ 06eKTUBHO Bb3MOXHO.

88.14. BTK ce 3agbmxasa aa usnonssa CLI nHdopMaLmsTa cOMo BbB BPb3KA C GYHKLUOHM-
POHETO U YNPABAEHNETO HA MPEXATA CU U A He AOMYCKA TPeTU AMLa Ad UMAT JOCTbM [0
Hesl, OCBEH B M3PUYHO NpefBUAEHUTE B 30KOHOAATENCTBO Ha Peny6avka Bearapus cnyyan.

88.14.1. (3Mm. B cuna ot 29.03.2012 ) BTK ce 3aabmxkaea aa He usnonsea CLI uHbopmaumara
30 LUenuTe HA AUPEKTHUS MAPKETUHT, KOKTO U 30 MOPKETUHT M PEKIAMA HA CTOKU U YCyTn
HO TPEeTU CTPAHU, OCBEH NPU U3PUYHO MUCMEHO cbriacme Ha AGoHaTuTe .

88.14.2. MNpn NOBUKBAHE KbM YCJ/IyTM 30 OCBLUECTBABAHE HA CrewHu nosukBaHusa BTK ce
3a4b/kaBa ga npegoctasu CLI HesaBucnMo oT HacTponkuTe, HanpaseHu oT AboHaTa. BTK
npepoctas CLI HE3GBUCUMO OT HACTPOMKUTE, HOMPABEHU OT ABOHATA, KbM HOMepPQ, Mo-
COYEHUN OT OPraHM3ALMU U BELOMCTBA, CBLP3CHU C HALMOHANHATA CUIYPHOCT U OTOPAHQ,
KOKTO M OPraHM3dLnmW, CBbP3AHU C [eMHOCTM no 6opba ¢ 6ecTBUS, ABAPUM, 3MOMONYKN
W crnacuTenHu onepauum, cnef npeasaputenHo cbrnacysare ¢ KPC. BTK npepoctass CLI
HE30UBUCUMO OT HACTPOMKUTE, HaMpaBeHM oT AGOHATA, B Cly4auUTe HA MPOcC/ieAsiBOHE HA
3/10yMULLNEHU U/ 06E3MOKOUTENHN MOBUKBAHMS MPU MCKAHE OT KOMMETEHTHU AbPXKABHM
OpraHu.

88.14.3. B cnyyanTe, Korato obLecTBEHN OPraHM3aLUKn C NPeAMET HA AEMHOCT — 3aWuTa
NPABATA HA FPAXKACHWUTE, CA 30BUN U3PUYHO >kenaHuneTo cv nped BTK aa rapaHTtupar
QGHOHUMMHOCTTA Ha BUKawms aboHaT, BTK cneasa ga ocurypum 3a BCUYKM BXOASILLM MOBUKBA-
HUSI KbM HOMeEpPATA, ornpeaesieHn oT Te3n opraHmsaLlmu, aa He ce npepoctass CLI HesaBu-
CMMO OT HOCTPOMKUTE, HOMPABEHM OT BUKALWMS ABOHAT.

89. (M3Mm. B cuna ot 10.05.2021 1) BTK ce 304b/1»KaBa A4A U3rpaau 1 Nogabpxka MpexuTte npu
Ka4ecTBO Ha ob6cny>kBaHe B cboTBeTcTBUE ¢ Pasgen XV ot Te3n obwm ycnosus. Mpu cknto-
yBaHe Ha gorosop BTK ocurypsasa nHbopmMaums 30 nokpUTUETO HO MpexuTe, KOSTO MoxKe
Aa 6be OTKPUTA M HO CTPAHULIATA HO APY>KECTBOTO B MIHTEpHeT.

90. BTK ce 304b/mKaBa 4 OTCTPAHSBA, Bb3HWMKHAIM NMoBpeamn no Mpexarta B paMKUTe Ha
CbLLYECTBYBALYMTE TEXHUYECKM U MPOU3BOACTBEHN Bb3MOXHOCTY.
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91. (M3m. B cuna ot 29.03.2012 r.) B cnyyai HO NAGHUPAHO NMPEKLCBOHE B NPEAOCTABAHETO
Ha ycnyru ypes MpexxaTa n/unm Ha UHPOPMALIMOHHUTE CUCTEMU HA MPEAMNPUSTUETO, KOUTO
Ca CNeACTBME HA TEXHNYECKM N EKCMIOATALMOHHM NpuynHK, BTK ce 3aabmkasa aa ysBeno-
M lNoTpebutennte NnpefBAPUTENHO, MO NOAXOASAL, HOYNH (MMCMEHO, YPEe3 KPATKO TEKCTOBO
CbOBLLEHNE UK YpE3 APYTU MPUIOKUMU CMOCOBM).

92. BTK ce 3aabmKaBA Ad 065BM HA MHTEPHET CTPAHULIATA CU U BbB BCUYKWM CBOU BU3HEC
LieHTpoBe HoMepa, Ha kouTo MoTpebutenmTe f4a Morat fa cbobLLABAT 30 NOBPeAM.

93. MNpu NUCMeHO NOUCKBAHE OT 3anHTepecoBaH ABoHaT/lNoTpebuten 1 No HeroBmM CUrHANU
BTK ce 3agbmxkaBa ga npocneasBa 06e3MoKOUTENHM, 3AMIALLNTENHN MY OBUAHU MOBUKBO-
HUSI, KOKTO Y HEBEPHW MOBUKBAHMUS KbM CNy>k6uTe ,CnewHa MmeamumHcka nomouy’, Hauymo-
HanHa cnyx6a ,Monnuma” n HaumoHanHa cnyx6a ,lMoxapHa 1 aBapuitHa 6e3onacHocT".
YcTaHOBABAOHETO HO TAKMBA MOBUKBAHUA ce koHcTatupa ot BbTK ¢ npoTtokon u MNMoTtpebu-
Tenute ce MHGOPMMPAT, Ye MPW NOBTOPHO HAPYLUEHWE JOCTLMLT MM 4o MpexarTa e 6bae
npeKpaTeH.

94. (3m. B cvna o1 29.03.2012 1) BTK ce 3aabmKaBa A OCUTypsiBA TAMHOTA HO €1EKTPOHHN-
Te CbobOLEeHMS.

95. MNpu narpaxkaaHe, noaabpyaHe 1 nsnonssaHe Ha Mpexara, bTK ce 3aabmkasa:

95.1 aa n3nonsBea 1 CBLP3BA KbM MpexaTa, KbAeTO TOBA € B HEFOB KOHTPOJI, CAMO pagmo-
CbOPBXEHUS N YCTPOMCTBA C OLLEHEHO CbOTBETCTBME N MYCHATU HO NA3ApPA, CbIIACHO Ael-
CTBALLMUTE HOPMOATUBHMU OKTOBE;

95.2 fa n3nonsBa pOANOCHOPBLKEHUATA CbOBPA3HO NPEAHA3HAYEHNETO, MOCOYEHO OT MPO-
N3BOAUTENS UM;

95.3 na M3Mon3Ba CAMO U3MPABHU PAAMOCHOPBXEHMS;
95.4 na He NPOMEHS TeXHMYECKUTE MAPAMETPU HO PAANOCHOPBXXEHUATA;

95.5. fa NoAAbPKA M U3MON3BA MPEXATA MO HAYUH, Ye U MPU HOPMAJTHA PaboTa 1 B yCII0BUS
HQ HEM3MPOBHOCT [ € FTAPAHTUPAHA 3ALMTATA HA OKOJIHATA CPeAd, XXMBOTA M 34PABETO HA
xoparTa.

95.6. B cnyuan ye BTK ckntoum foroeop ¢ TpeTU nnLA 30 U3rPAXAAHE U NOAABPXKAHE HA
MpesxaTa, BTK ocTaBa OTroBOpHO 30 CMO3BAHE HA TEXHUYECKUTE U3UCKBOHWS, HA KOUTO
TPsSiI6BA Aa OTrOBAPST MpexaTa U CbOPBLXKEHUSTA B HES.

96. BTK Moxke, npu cnasBaHe HA NMPUNOXKUMUTE U3UCKBAHWUS 30 3AWMTA HO IMYHUTE ACAHHU
M MPU PA3YMHU TbProBCKM YCIOBUS, A CKIIIOYM CMOPA3YMEHUS 30 NpefoCTABSIHe HA Crpa-
BOYHA MHbOPMALMS 30 ABOHATUTE CU HA OBLLECTBEHM OMEePATOPU, C KOMTO MMA CKIIKOYEHN
[OroBOPM 30 B3AMMHO CBBP3BAHE HO MPEXXMU, MPU YCNOBKE, Ye ONEPATOPUTE Ce 3aABIIKAT:

96.1. aa M3Mon3BaAT MHPOPMALMATA CAMO 30 CMPABOYHU YCNYTW, MPEAOCTABSAHN HO CBOUTE
ABOHATM N/MNK 30 HYXXANTE HA HACOYBAHETO HA NMOBUKBAHUSATA;

96.2. ga npepocTaBAT Ha BTK Ha peuunnpoyHa ocHoBa AOCTBM 4O CMPOBOYHATA MHPOPMA-
ums 30 ceoute AboHaTW.

96.3. BTK ocurypsisa paBHonoctaBeHocT Mex Ay [MoTpebutennte Ha Mpexarta B CXoaHM No-
3ULMK, KOKTO MO OTHOLIEHME HA 3aMALAHETO, TAKA M HA [PYTY YCNOBUS.

97. (HoBa B cuna ot 29.03.2012 r.) BTK npepoctass BbamoxkHOCT Ha A6oHaTuTe/MoTpebuTe-
NnTe CY [a MoyyaT MHPOPMALMS OTHOCHO TEKYLLOTO UM rnoTpebneHne. BbamoxxHUTe Haun-
HW 30 MOJTyYABOHE HA MOCOYEHATA MHPOPMALMS ce OBSBSABAT MO NMOAXOASLL, HAYMH.

98. (HoBa B cuna ot 29.03.2012 r.) BTK KoHTponnpa M3aMepBAHETO HA TPADUKA C ornef ms-
65irBAHE HA MPETOBAPBAHE HA OTAS/THW BPB3KM B MPEXATA, KATO MPU HANMYME HO AOCTATb-
YeH KanauMTeT NPeHACOYBA NMOBUKBAHUSTA NPE3 TPACETA, PA3IMYHM OT OOUYAMHO M3MoN-
3BOHUTE.
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99. (Hosa B cunia oT 29.03.2012 r.) MNpw 3annaxa nam B oTroBop HA MHUMAEHTH, CBBP3AHU CbC
CUrYPHOCTTA MAK LienocTTa Ha Mpexata, BTK npeanprema Bcuukn Heobxoanmm fenctemns
30 3aMA3BAHE HA CUFYPHOCTTA MAK LENOCTTA HO MPEeXaTa.

100. (HoBa B cuna ot 29.03.2012 ) BTK ny6ankyea no nogxoAsiy HaYnH MHbOPMaALUS, CBbP-
30HO C M3MOM3BAHETO HO €NIEKTPOHHU CLOBLNTENIHN MPEXU U YCNYrW, MPU AOKA3AHO Mo
CbOTBETHUS pef VU3BBbPLUBAOHE HO HE3OKOHHW AEMHOCTU 3d PA3MnpOCTPAHEHME HA BpeaHO
CbAbPXAHME, KATO MPU Bb3MOXHOCT MOCOYBA CPEACTBATA 34 3ALMTA CPELLy PUCKoBe 3d
JINYHATA CUTYPHOCT, HEMPUKOCHOBEHOCTTA HA JIMYHUS KUBOT U IMYHUTE AOHHW BbB BPb3KA
C NPefoCTABAHATA OT MPeAnPUATUETO yCyra.

101. (HoBea B cuna ot 29.03.2012 r.) BTK ce 30abmkaea Aa yBegomasa AGOHATUTE CU OTHOCHO
W3TUYAHETO CPOKA HA MHANBUAYATHUTE UM [IOFOBOPU HE MO-KbCHO OT 1 Mecel, npean ToBA.

101.a (HoBa B cuna ot 24.05.2013 r.) MpeanpusiTMeTo ce 30A4BMKABA NMPEABAPUTENHO U MO
noAxoAsiL, Ha4YMH (Ypes KPATKO TEKCTOBO cbobueHre — SMS, nucmMo ¢ obpaTHA pa3nmcKa,
30nmncBaLy ce TenepoHeH PA3roBop, MUCMO MO €NEKTPOHHATA MOLLA HA MOCOYeH OT abo-
HOTO eNIeKTPOHEH OAPEeC 3a KOHTAKTU U Ap.) Ad MHbOopMUpa aBoHATA, Ye Wwe npeanpue-
Me OelCTBUS MO U3BbHCHAEOHO CbOMPOHE HO HErOBU HEMIATEHU MAPUYHWU 304bIKEHMS,
BKJIOYMTESTHO U KOraTO 3a LieNTa Lie Cce MOM3BAT yCyruTe Ha TpeTu nnua (kpeauTHu 6opa,
areHuuu 3a cbbUpaHe Ha B3eMaHus 1 apyru). UhbopmaumaTa no npeaxoqHoOTo U3peyeHne
304B/HKUTENHO CbABPXKA U AAHHU 30 TOYHUS PA3MEP HA MPeTeHANPAHUTE MAPUYHM 3a4b1-
YKEHUS 30 OCHOBAHUETO, OT KOETO MPOU3TUYAT, KOKTO U 30 TPETOTO NULLE, KOETO e cbbupa
B3eMaHeTO.

1016. (HoBa B cuna ot 01.08.2016 r.) [apaHTUPAHE HO 4OCTLM A0 OTBOPEH MHTEPHET
1016.1. BTK TpeTnpa efHOKBO EKBUBANEHTHUTE KATEropmM TPADUK HA AAHHMU.

1016.2. fleHocTTa Ha BTK e npuBeaeHa B cboTBETCTBUE C BCUYKM HOPMATUBHU M3UCKBAHUS
OTHOCHO YTMpPAB/EHUETO HA TPAbUKA, MOALBPXKXAHETO HA KAYECTBOTO HA 4OCTbLMA A0 UHTEpP-
HeT M MPeAoCTABAHETO HA AOCTBIM [0 CbABPXAHME, MPUITIOXEHWUS U YCYTW.

1016.3. CKOpOCTTA M KAYECTBOTO HA YC/yrUTe 3a [OCTBIM A0 MHTEPHET 30BUCAT OT TUMA TeX-
HOJMOrWs, BUAA HO MOM3BAHOTO YCTPOMCTBO, MOKPUTUETO U HOTOBAPEHOCTTA HO MPEXATA,
©[JHOBPEMEHHOTO MON3BAHE HA YCJ/yraTd OT HSAKOJIKO YCTPOMCTBA, OPXUTEKTYPHU U reo-
rpadckm 0co6eHOCTU 1 [PYTu.

1016.4. OrpaHMYeHNs Mo OTHOLIEHWE HA AOCTLMNA A0 WU/UK MON3BAHETO HA YCNYyrn MOraT
[0 CbLUECTBYBAT BbB BPb3KA C HEOBGXOAMMOCT OT YNpaB/eHe HA TPAPUK UK 3a9BEHU OT
notpebutens AonbaHUTENHN ycayrn. BTK He Hocn oTroBOpPHOCT 3a B/IOWIEHO KAYECTBO HA
NpPeAoCTABAHUTE YCYTU, KOETO € B Pe3yNTAT OT XAPAYyepPHUTE U/Mnn codTyepHU XOPaKTEPU-
CTUKM HO KPAMHOTO YCTPOMCTBO HA MOTPEeBUTENS MM 0COBEHOCTU HO HEFOBOTO KOHKPETHO
MECTOMONOXEHME.

1016.5. BTK 3nbnHaBaA CTPUKTHO HOPMATUBHUTE akToBe HA EC 1 HO HALUMOHANHOTO 30KOHO-
[ATeNICTBO, KOETO € B CbOTBETCTBUE C NPABOTO HA Cbhio3d, CBBP3AHM CbC 30KOHOCHOOPA3-
HOCTTA HO CbABPXXAHUETO, MPUNOXKEHUSATA N YCNYTUTE, UM OTHOCHO OBLLEeCTBEHATA CU-
F'YPHOCT, BK/IIOYNTENIHO HAKA3OTEIHOTO NMPOBO, KOETO U3NCKBA HAMPUMEpP 6IOKMPAHETO HA
onpeAeneHo CbAbPXAHUE, MPUIOXKEHUS UK ycayrn. B3 ocHoBa Ha Te3n nanckeanms BTK
M3BBLPLUBA YNPABAEHWE HO TPADUKA CbIIACHO U3NCKBAHUATA HO [EeMCTBALLOTO 30KOHOAA-
TeNcTBo.

1016.6. (13Mm. B cnna ot 10.05.2021 1) BTK TpeTnpa egHakBO Lenus Tpadmk npu NnpefocTaBs-
HEeTO HA YCNyru 30 AOCTbI [0 UHTEPHET, 6€3 ANCKPUMMHALMS, OFPAHNYEHME NN HOMECQ,
HEe30UBMCUMO OT MOAATENA U MONYHATENS], CbAbPXKAHMETO, 4O KOETO € MOosy4YeH AOCTbIM UK
KOETO € Pa3MNpPOCTPAHEHO, M3MOM3BAHUTE MW NPEAOCTABEHUTE MPUNOXEHUS UAN YCIYTU 1
M3MON3BAHNTE KPAMHK ycTpoicTea. M3BbH ToBa, BTK Moxe fa npunara pasymHm (Mpospau-
HU, HEAUCKPUMUNHALMOHHM U MPOMOPLIMOHAHN, OCHOBAHM HO O6EKTUBHO PA3BIUYHN TEXHU-
YeCKM M3NCKBAHMUS 30 KAYECTBO HA YCIYruTe HA CneLnduyHmn Kateropmm Tpaduk) Mepku 3a
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ynpasneHmne Ha Tde)VIKCI, BKJIIO4NTENHO, HO He CaMO:

. 6110KV|pGHe Ha IP agpecu Ui AManasoHU OT T4AX, KOraTo ca ,qo6pe N3BECTHU U3TOYHULMU
HA noceratencTedq;

. 6}10KVIpGHe Ha [P agpecu, oT KOUTO NPOU3IN3d TEKYLLO NocCeraTesicTeo nam ca 06eKT Ha
TeKyLOo noceraTtesicTeo;

o 6nokunpaHe Ha IP agpecn/ycnyru 30 4ocTbn A0 MHTEPHET, KOUTO AEMOHCTPUPAT MO0~
3pUTesIHO noBefeHne (Hanp. HepPa3peLIEHA KOMYHUKALMS C KOMMOHEHTU HA MpexaTa,
CMSIHA HO OAPECU C LieN MPUKPUBAHE HO MAEHTUYHOCTTA UM);

« 6noknpaHe Ha IP aagpecy, KoraTo ca HanMue SICHW NPU3HALM, Ye CAa YACT OT MPEeXd OT
copTyepHU MPUNOXKEHUS NN KOMMIOTPU, KOUTO pABOTAT B ABTOHOMEH PEXMM U MMAT 3d
Lien Kpadk6a HA IMYHKM AaHHK (60T Mpexa);

o GMIOKMPAHE HA onpefeneHn HOMepad HA MOPTOBE, KOUTO MPEACTABAABAT 3AMI0XA 3 CU-
rYPHOCTTA M LLeNOCTTA HA MPEXaTa.

B Te3n Mepkm He ce BKIOYBA HOBNOAEHME HO CNELUPUYHO CbABPXKAHME U TE He Ce MpUa-
raT 30 Nepuoa, No-Abbr OT HEO6XOANMOTO.

1016.7. BTK HAMa ga npeAnpremMa MepKU 3d yrnpaBfieHMe HO TPADUKA, KOMTO HOAXBLPAAT
MEpPKM1TEe, MOCOYeHM BbB BTOpA anuHes (B TOBA YMcio - Ad 6aokMpa, 3a60Bs, NPOMEeHS,
OrPAHMYABA, YMPAXHSABA HOMECA, BJIOLABA KAYECTBOTO MW A4 AUCKPUMWHUPA Crieum-
dUYHO CbABPXKAHME, MPUNOXKEHUS UK YCAYTU UK cneLndUUHN KATEropmm oT Tsx), € 13-
KJIIOYEHME HA CyYaunTe, KOraTo ToBa € Heo6XoaANMO, U OKATO Tpae HEOBXOAMMOCTTA, C Lien
CNa3BAHE HA HOPMATUBHM OKTOBE, OKTOBE HA AbPXABHU OPraHu, CbAeBHM OPraHn 1 Apyri
Ny6/IMYHN OPraHK, KAKTO M CMA3BAHE HA MEPKM, MPeABUAEHN CbC 30KOH; C Lie 3arna3BaHe
CUIYPHOCTTA U LI@NIOCTTA HA MPEXATd, KPAMHUTE YCTPOMCTBA M MPeAOCTABAHUTE YCNyru;
30 NPefoTBPATABAHE HA MPEACTOSILO NPETOBAPBAHE HO MPEXATA M CMEKYABAHE HA Mo-
CNeACTBUSITA OT U3BBHPEAHU UM BPEMEHHM NPETOBAPBAHMS Ha MpexaTa. [peanpueTtnTte
MEPKM 30 YNpaBieHMUE HO TPADUKA MOXKE AA 3ACErHAT HEMPUKOCHOBEHOCTTA HA IMYHUS
XXMBOT U 3CLUTATA HA JINYHUTE [AHHM HA NOTPEBUTENNTE CbOBPA3HO MPUIOXKMMOTO 30KO-
HOAATeNCTBO.

1016.8. MepkuTe 30 ynpaBneHue Ha TPadrKa MoxKe Ad 06XBALLAT 06pa6oTBAHE HA NYHM
[AQHHUW, €AMHCTBEHO OKO TOBA 06pabOoTBAHE € HEOBXOAMMO U NMPOMOPLIMOHANIHO 30 MOCTU-
roHe Ha onucaHuTe uenu. Toea o6paboTBAHE Ce M3BBLPLUBA B CbOTBETCTBUE C [IMpeKTmBa
95/46/EO Ha EBponeickuns napnameHT n Ha CeeeTa 1 ¢ Inpektnsa 2002/58/EO Ha EBpo-
nemckus napaameHT n Ha CeBeTa.

1016.9. BTK nma npaso ceBob6oaHO AA NPeANara ycayru, PAsinyHM OT yCyrmTe 3a 4oCTbi A0
WHTEPHET, KOUTO CA ONTUMM3UPAHM 30 ONPEAENEHO ChAbPXKAHME, MPUIOXEHUS NN YCNYT Y,
NI KOMBUHALMS OT TSIX, KOFraTO ONTUMU3NPAHETO € HEOBXOAMMO, 30 A Ce U3MbIHAT U3KUC-
KBOHMATA 30 CbAbPXKAHUETO, MPUIOXKEHUSITA AN YCITYTUTE 30 ONPeAeIeHO HUBO HA Kaye-
CTBO, KATO B TE€3U C/TY4AMN MHGOPMUPA ABOHATUTE 30 HOUYMHA, MO KOMTO MOrAT 1A CE OTPA3AT
BbPXY YC/yruTe 3a JOCTBIM O UHTEPHET.

1016.10. [Mpn cnop OTHOCHO KAYECTBOTO HA YCNYraTd, CbLIOTO Ce YCTAHOBSBA YPe3 MEeXaHMU3-
MuTe 30 HabnogeHue, ogobpeHn oT KomucmaTa 3a perynmpaHe Ha cbobueHuaTa. BTK He
HOCK OTFOBOPHOCT 30 BJIOWIEHO KAYECTBO HA YC/yraTd, MOpofeHo oT Hesasucelm ot BTK
obcTosiTencrea.

Pazpen IXOTTOBOPHOCT HA BTK

102. BTK otroBaps npepa MNotpebutenmte 30 BUHOBHO HEU3MbJIHEHNE HA 304bJIXKEHUSATA CH,
NopaAN MPUYUHU, BBPXY KOUTO MMO KOHTPOJT U HOCU OTFOBOPHOCT KOKTO CNefBa:

102.1. 30 HOAB3E€TM CYMU - Bb3CTAHOBSBA CYMUTE;
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102.2. (M3m. B cmna ot 07.05.2013 1) B cnyyai Ha npekbcBAHE HA 06CNY>KBAHETO OT MPEXATa,
KOEeTO MPOAB/HKM MOBeYe OT 0ceM Yyaca Ha geHoHowme, BTK abmku Ha MoTtpebutensa obe-
3leTeHne B pasmep Ha 1/30 oT MeceyHd- Ta ABOHAMEHTHA LieHA 30 BCEKW [EH, B KOMTO e
HoMLe npeKkbcBaHe Ha ycnyraTta. O6esleTeHneTo ce oTPA3sBA HOM-KbCHO BbB GpaKTypaTa
30 OTYETHUS NMepuog, CnefBaly AATATA HO NMOAABOHE HA MUCMEHO UCKAHE 30 TOBA OT CTPAHA
Ha AGoHara.

102.3. Bb3cTAHOBABA HO ABOHATUTE CM CbOTBETHATA YACT OT LieHaTd rno T. 109.1, cbobpasHo
6pos HO fHWUTE, C KOW- TO € NMPEBULLEH CPOKET Mo T. 87.

103. (HoBa B cuna ot 29.03.2012 r.) BTK Abmkun HeycToMKa Ha cBot AGOHAT, B Cly4adit, 4e no
HOANEXHNS pef € YCTAHOBEHO, Ye NPeANPUATUETO € OCLLLECTBUIIO NMPEeHACsAHe Ha HoMepa/
HomepaTa My 6e3 cbriacmeTo Ha AGoHATA U/UNKM B HOPYLUEHWE HA YCTAHOBEHUTE MnpoLie-
Aypw 30 OCbLLECTBABAHE HA MPEHOCMMOCTTA HA HOMepaTa. PasmepbT HO Ab/KMMATA He-
YCTOMKA € €[HOKPATHA M €& U3YMCAISBA CbIIACHO npornopumsTa no T. 102.2 oT HacToAwmTe
O6wu ycnosus.

104. BTK He HOCK OTrOBOPHOCT 30 NMPUYMHEHWN BPEeAW, KOraTO Te He Ca MPSIKA 1 Hernocpea-
CTBEHA NOCNeAunLA OT HEMHO BUHOBHO HEU3MbJIHEHME HA 3A4bJIXKEHUS.

105. BTK He oTroBaps 30 Bpean, Bb3HUKHAIN OT HEOCbLLECTBEHN TeflebOHHU CbOBLLEHMS.

106. BTK He HOCK OTFOBOPHOCT 30 HEM3MbIHEHNE HA 30A4BJIXKEHUSATA CU, KOFATO HEU3MbIHE-
HWETO e Pe3yNTAT OT Bb3HWUKBAHETO HO GOPCMAXKOPHO 06CTOATENCTBO, 30 CPOKA HA NPOAb-
JIXKUTENHOCT HO POPCMAXKOPHOTO O6CTOATENCTBO.

107. BTK He HOCK OTrOBOPHOCT 30 ChABPXKAHUETO HO MHPOPMALMATA U CbOBLLEHNATA, Npe-
HacsiHM Ype3 MpexarTa.

108. (M3Mm. B cnna ot 01.07.2022 r.) OcBeH aKo He e NpeaBMAEHO APYro B AEMCTBALLATA HOP-
MaTVBHA ypepn6a, BTK He HOcK OTrOBOPHOCT 30 /IOLWIOTO KAYECTBO HA YC/IyrTe Npwu ycoBu-
SITA HO POYMUHT, KOraTO TOBA €€ Ab/IKM HA MOBPEAU U HEU3MPABHOCTU B APYTM €NEKTPOHHM
CHOBLMTENHUN MPEXMU.

Pazpen X LEHU, NPUHLUNU HA TAKCYBAHE U 3AMJIALLLAHE HA YCNTYTUTE

109. (M3m. B cuna ot 29.03.2012 r)) 3a NpeAoCTABAHE HA €NEKTPOHHU CbOBLUTENHN YCayrn
ype3 MpexaTta cn, BTK nma npaso ga cbbrpa nnawaHms ¢ pasmep, onpeaesneH Bb3 OCHOBA
HO cnefHUTe LeHu:

109.1. LleHa 30 MbpBOHAYANIHO CBLP3BAHE KbM MpexaTa, KosiTo ce 3anadlla eAHOKPATHO,
cbraacHo LleHoBaTa nncta npum ckaloUYBAHE HA MHAMBUAYAIEH [OFOBOP;

109.2. AboHaMeHTHa ueHa no LleHoBaTa nncta Ha BTK, cbobpazHo n3bpaHusa nakeT ycny-
™, KosiTo ce npegnnaua otT AboHaTuTe Bcekn Mecel,. AGOHOMEHTHATA LieHA ce 3annaia
HO OCHOBOTA HA MUHYTU MPOBEAEH PO3roBOp 3d TeNePpOoHHUTE PA3roBOPW, MPOBEAEHN B
CTPAHATA. 30 MEXAYHOPOAHUTE PA3rOBOPU, OCBEH MPOABLIIXKUTENHOCTTA HA PA3roBOpd B
MUHYTU, Ce B3eMd NpeABUA U 30HATA, B KOSITO MOMAAA CTPAHATA, C KOSITO Ce MPOBEXA4d Pa3-
roBopbLT. 30 MEPMOAA OT NMOAMMCBOHETO HA JOrOBOPA A0 AATATA HA MbPBUSA GUIIMHT LIUKB
ABGOHATET 3aM1ALLA NPOMOPLMOHAHA YACT OT MECEYHWNSI ABOHAMEHT, CbOTBETCTBALLA HA
6pos HO AHWUTE, B KOUTO CA My NMPEAOCTABSHM yCNyruTe. 3a cblyms nepmon AGOHATHLT Non3sad
CbOTBETHATA MPOMOPLIMOHANIHA YACT OT YCNYrUTE, BKIOYEHN B MECEYHUSI ABOHAMEHT. Ef-
HOMeceYHUTE BUNUHT LUMKaM Ha BTK moraTt ga 6vgat Ha gaTtute 1, 8,15 1 22.

109.3. [lonbAHUTENHA LEHA 30 MOA3BOHE HA SOMbAHUTENHU YCayrK (HO ABOHAMEHTHA oc-
HOBO UM e[HOKPATHO), 30 KoUTO B LleHoBaTa NncTa e NpeaBMAEHO 3AMALOHE HAO TAKABA
LieHd, KOSITO Ce 3aM/IaLd C Mece4yHmst aBOHAMEHT, CbOTBETHO MNP 305IBABAHE HA YCYra;

109.4. (M3M. B cmna ot 01.07.2022 r.) LleHaTa HA: A) BCUYKM OCBLLECTBEHU MOBUKBAHUS B 30BU-
CMMOCT OT TAXHATA MPOABLAKUTENHOCT, TAPUPHA 30HA 1 U3BPAHUA ABOHOMEHTEH MnaH; 6)
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BCUYKM ycayrn Ha MpexaTa, nsnonssanu ot A6oHaTa; B) (Henpunoxrmo 3a Bxoaswm pas-
rosopu B EC, cbrnacHo PernameHT 2022/612) BCUYKM OCBLLECTBEHW BXOASALLMN PO3roBOPU Npu
PO3roBOpU Ypes HyXKAa MOBUNHA MpeXa (POYMUHI) UK MON3BAHE HO APYTU YCIyru Ypes
TOKABA MPEXa, KATo B To3u cnydan AGoHaTsT ce pasnnawa ¢ BTK 3a nsnonssaHute ycnyru.

110. (M3m. B cuna ot 01.11.2018 r.) MonsBaHUTe ycnyru ce oTYUTAT MECEYHO U Ce 3arJIdLLaT Bb3
OCHOBQ HO MOTPE6NIEHNETO, OTPA3EHO BLB GAKTYPd, M3AABAHA EXEMECEYHO HA onpeje-
neHa ot BTK gata, 3a kosto BTK nHpopmmpa AGoHaTta npu cKAOYBAHE HA UHAVBUAYO-
Hus gorosop. PakTypuTe ce n3gaBaAT HA MMeTO Ha ABGOHATA M Ce M3MPALWAT [0 HEro nam
[0 MOCOYEHO TPETO /ML, KATO M3BECTME 3a MnndljaHe. HenonyyaBaHeTo HA $aKTypa He
ocBoboxaaBa AGOHATA OT 30/4b/HKEHMETO AA MIATU Ab/HKMMUTE CYMU B ONPeAesIeHNst CPOK
OCBEH OKO TOBA He Ce AbJIXKM HA MpUYmMHK, 30 kouto BTK otroBaps. 3a popmupaHe Ha du-
HaHcoBUTe 3a4b/XKeHUst Ha AboHaTute/MNoTpebutenmte Ha ycnyrute Ha BTK ce nsnonsear
©MHCTBEHO 3aMnncmTe OT cucTemuTe 3a TakcyeaHe Ha BTK. Tean sanncm nmat npeanmcteo
npepa 3anucuTe B KpanHuTe ycTponcTad unmn SIM kaptute Ha AboHaTuTe/lNoTpebutenure.

110.1 (HoBa B cuna ot 01.04.2010 r.) BTK Moxe aa onpegens v apyrv nepmoau n CpoKose Ha
OTUMTAHE U 3AMNALLAHE HA YCYrnTe, 3a KOUTO NpeaBaputenHo ysegomasa AboHatuTe. [Mpu
yBegomsiBaHeTo BbTK cbobpaszsaBa Bb3MOXHOCTTA 3a 3aMNa3BAHe HA 18-aHEBHATA NpoabI-
YKUTEMHOCT HA CPOKA 34 NAdLaHe

11. BTK ce 3aabmKaBa 1 Aa NpefocTaBs CBOGOAHO CMPABOYHA YCYrd 3d MHPOPMUPAHE HA
ABOHATHTE 30 CPOKA HA 3AMALLAHE HO AB/DKUMUTE OT TAX CyMU Mo GpaKTypa.

112. HaumHbT Ha NaawaHe ce n3bupa ot AboHaTa. To Moxe Aa ce 13BbpLUM B 6poit (B LIeHTpo-
BeTe 30 3ar/aLaHe Ha yCyrv) unm no 6aHKoBa cMeTka Ha BTK, nocodeHa BLB dpakTypaTa
WM MO APYT HaYMH, NpeanaraH ot BTK 1 yroBopeH nMcMeHo mexay cTpaHuTe.

113. (U3m. B cuna ot 01.04.2010 r.) AGOHOTHT € ANbXKEH Ad 30MaaWa AbKUMUTE CYMU B
18-gHeBeH CPoK OT M3faBaHe Ha ¢akTypata. Npn HesannAWaHe HO AbKUMUTE CYMU B
onpepgeneHnTe 3a ToBa cpokoBe, AGOHATHLT AbJXKM IMXBA 3d 306aBd B pasmep Ha 1/365-Ta
YACT OT 9 MPOLIEHTA OT PA3MEPA HA HEMJIATEHUTE B CPOK 304bJ/IKEHMS, 30 BCEKM €ANH AeH
30KbCHEHME c/ief CPOKA 3a MdLLAaHe, A0 AATATA HA OKOHYATENHOTO nalaHe. Jluxeute npm
3060BEeHO NIALAHE HA 30ABKEHUSATA 3d MAALLAHE HA YCyruTe ce BKIIOYBAT B U3fafeHUTe
NbPBUYHM CHETOBOAHM AOKYMEHTU HA OTAESNEH pef NPean CyMATaA 3a NdLaHeE.

114. (M3m. B cuna ot 10.05.2021 1) LileHnte Ha npepocTtaseruTe ot BTK ycnyru ce onpepensr,
W3MEHSAT U [OMbJBAT MO pefAd HA 3aKOHA 3a eneKkTpoHHUTe cbobuieHus. BTK npegocTtaes
OKTYaQHO MHGOPMALIMS 30 MPeANAraHUTE HOBU YCIYTM, KOKTO M MHGOPMALMS 30 LIEHU U Lie-
HOBW MAKETU MO NPeANAraHuUTe YCayru, 3a MPUNoXUMUTE TOPUPU 1 TOKCH, BKIKOYUTENHO 3a
NoAAPBXKKA, KAKTO U 30 Bb3MOXHWUTE HAOYMHW HA MIALLAHE, BKKOYUTENHO M OTHOCHO POa3/iv-
KUTE B PA3XOAMTE, MPOUITUYALLM OT PA3IUMYHUTE HOYMHU HA MALWOHE, HO cBosATa MHTepHeT
CTPAHMLJ, KOKTO 1 BbB BCUYKU CBOW ThPrOBCKM LIEHTPOBE.

114.1 (3m. B cuna ot 07.05.2013 r.) He no-4ecTo oT BegHBX B PAMKUTE HO €4HA KANeHAAPHA
rognHa BTK nma npaBo fa MHAEKCUPA LieHUTe HA YCyraTd, KATo MM KOPUrMpa ¢ NMpOoLeHT
He Mo-BUCOK OT MECEYHWS MHAEKC HA MOTPebUTeNncknTe LeHu, onpeaeneH ot HaunmoHanHus
cratucTudeckn nHctutyT (UMNL, npegxoaHusaT mecew = 100), HOTPYNAH 3a MePUOAA Cleg no-
cnefHoTo onpeaensiHe Ha cboTBeTHATA LeHa. C npuemaHe Ha O6wwmTe ycnoens AGOHATHT
Ce CbMNACSBA C METOAMKATA 30 KOPEKLIMS HA LLIEHNTE, U3BbPLLEHA MPU YCIOBUATA HO HACTO-
awata 1. 114.1. AKo NpuaaraHeTo Ha MHAEKCALUSITA € [JOBENO A0 3HAYUTENHO yBENYEHME HA
LeHuTe, AGOHAT — GpM3NYECKO MLEe MMA MPABO AA NPeKpaTh gorosopa ¢ 30 AHeBHO MUCMe-
HO npeausBecTMe 6e3 Aa AbHKM HEYCTOMKU. B TakbB cnyyait AGOHATET cnefBd A Bb3CTA-
HoBM Ha BTK Bcnuku cymn, nonydeHn kato cybcmamm nnm oTCTbIKM, MPeAOCTABEHN C orneq
onpeaeneH CPOK HA AOroBopd. 30AbLJIXKEHUATA HO CTPAHUTE BbB BPb3KA CbC CMOPA3YMEHNS
30 IM3UHT UK NpoaXK6a HA U3MAALAHE CTOKM, CKJOYEHM KbM JOroBOPA Ce 3aMnasBaT U
NPOABL/HKABAT CBOETO [eMCTBME [0 MbJIHOTO MM U3MbJIHEHME MeX Ay CTPAHUTE.

115. MpuHUMNUTE HO TOKCYBAHE HA ycayruTe, npefocTtassaHn Ha AboHaTtu/oTpebutenu, ca
KOKTO cnefBa:
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115.1 BTK e TakcyBa BCSAKO yCMeLHO NOBMKBAHE, CbriacHo LleHoBaTa nncTa, oT MOMeH-
TA HO YCTOHOBSIBAHE HA BPbH3KA - MPUEMAHE HA MOBUKBAHETO OT TbPCEHUS ABOHAT, aK-
TUBUPAHE HA BKJIIOYEHO KPAMHO YCTPOMCTBO MM OKTUBUPAHE HA YCNYra NnpefocTaBsHA
HQ CbOTBETHUS ABOHAT Ype3 MpexaTa Ha BTK, no MoMeHTa HaO nonyyaBaHe HA CUTHON
30 PA3NAfgaHeTo M.

115.2 lNo oTHoleHMe Ha ycnewHuTe noBmkeaHus BTK we npunara noBpemeHHo TaKkCcyBaHe.
YcnewHnTe NOBUKBAHWS, CNef U3TUHOHE HO MbPBOHAYAIHOTO BPEME, Ce TAKCYBAT HA ce-
KYHAQ, OCBEH OKO JPYro TOKCYBAHE HE € M3PUYHO NnpeaBnaeHo B TapndHMs naaH. MNbpso-
HOYOIHOTO BPEeMe HA TOKCYBAHE € B CbOTBETCTBME C TAPUGHUS MAH.

115.3 Ycnyrute 3a KpaTkm TekcToBM cboblieHus u MyntumeamninHn cboblueHuns we 6baar
TAKCYBOHW 30 BCSAKO cbobuieHne. [lpyrm ycnyrm, CBbP3aHU € MPEHOC HA AAHHWY, Wwe 6baaT
TOAKCYBOHM 30 BCSIKA yCNyra unm cbobpasHo obema, cbrnacHo LieHosaTta nucta Ha BTK.

115.4 AGoHaTHTE LLe NMOMY4ABAT CMETKM 30 MeCeYHO NnoTpebneHne Ha NepuUoaK, onpeaeneHmn
OT MPUNOXMMUS LMK HO TAKCYBAHE.

115.5 A6oHaTbT/lNoTpebutensaT sannawa:

G) BCUYKN U3XOoAALWMN HALMOHANIHM pPA3roBopu B 3ABUCMMOCT OT NPOABL/DKUTENHOCTTA HA
pasrosopau VI36pC|HVIF| OT Hero A6OHAMEHTEH MaH.

6) BCUYKM M3XOAALLM MEXAYHOPOAHU PA3rOBOPU B 30BUCUMOCT OT MPOABJIIKUTENHOCTTA HA
PA3roBOPA M 30HATA, C KOSITO PA3rOBAPSI.

115.6 A6oHaTbT/[oTpebuUTensaT 3annawa U BCUYKM YCIYTM HO MPEXATd, KOHTPOSUPAHMU
(Npeaun3BMKaHK) oT Hero (NpPeHacoYBAHE HO NMOBUKBAHUS, KOHbEPEHTHA BPBL3KA U APYTW).

115.7. M3m. B cuna ot 10.05.2021 1) B cnyyain ye AboHatsT Ha BTK 6bae obcnyskeH oT gpyra
Mo6unHa Mpexa (poyMuHr), Toi ce pasnnawa ¢ BTK.

115.8 (M3Mm. B cmna ot 10.05.2021 1) Becnukm ycnyrm ce 30nadwaT B 30BUCUMOCT OT TEXHUS BUA
1 cneunduKa, No LieHW cbriacHo gencteauata LieHoBa nmncta Ha BTK.

115.9. (M3m. B cuna ot 10.05.2021 r.) MNMpu n3puyHa nncmeHa 3asBeka ot AboHaTta, BTK moxke
[i0 BKJIIOYM B MECEYHATA CMETKA W 304Bb/IKEHMS MO APYT [JOrOBOPW 30 YCIYrM npefocTa-
BsHK oT BTK, BktouMTenHo M3BbH o6xBaTa Ha Tesn O6wwm ycnosus (PUKCUPAHA racoBa
TenedpoHHa ycnyra, VIVACOM Net, Vivacom Net Slim v gp.). B cnyyain ye AGoHATHT 3a98BM,
Ye Xenae Ja NAATA CAMO YCNyrnTe No OTAENEH AOrOBOP, YNSTO LIEHA € BKJ/IIOYEHA B 06LWaTa
cmeTka, BTK Ma npaBo aa nskioun oT obLaTa CMETKA LIeHATA HA YCYTUTe MO CbOTBETHUS
[OroBop M Ad M GAKTYPUPA B OTAEHA CMETKA/PAKTYpPa 30 CPOKA HA CbOTBETHMS [JOrOBOP.
B cnyyain Ha yacTnyHO nnauaHe, ako ABOHATA He e 3aSBU U3PUYHO KOE OT BKJIKOYEHU-
Te 3a4bJKEHUs NNALa, Npy 3a6aBa 30 NAALWAHE HA APYrY 3a4b/XKeHUs no cmeTkaTa, BTK
MOXe [ MPEKPATN NPeAOCTABAHETO HA BCUYKM YCAYTU, MPU KOUTO € HOMLE MPOCPOYEHO
nnawaxe. Mo oTHoweHne Ho ABOHATU — PPUANYECKN NNLIA, OTAENHO MNJIALLAHE HO 304bJKEe-
HWS 30 KOHKPETHA ycyra oT o6La cMeTKa He ce gorycka. [lo 3annawaHe Ha MbJHATA Cyma
no o6LaTa CMETKA, BCUYKUN 304BbJIXKEHMS MO HESl OCTABAT HEMOrACEHMU.

116. (U3m. B cuna ot 06.04.2013 r.) BTK onpefenst KOHKPETHA CyMd, HOPUYAHA GUHAHCOBA
rPAHULA HA NoTpebneHne, B PAMKUTE HA KOSITO MOTPEeBUTENAT MMA Bb3MOXHOCT Ad MOA3BA
ycnyrute 6e3 aa ce Hanara Aa BHeCE rdpaHLMOHHA CYMd, OCBEH B C/Ty4YOMUTE, KOFrATO TAKABA
Ce M3MCKBA 33 MOM3BAHE HA crieunduyHn yeayrm (Hanpumep poyMUHN).

117. Korato AGoHAT He crasu cpoka no T. 113 unu cnep NpoBexAaHe HA KPeAUTHA OLIEHKJ,
BTK Moye aa oTkayke CKIOYBAHETO UM A4 MPEKPATU AOrOBOPd, KATO NPEAsIOXM MoI3Ba-
HEeTO HA NPEeANIATEHU YCIYrY MU A4 MOUCKA BHACSIHE HA FTAPAHLMOHEH AeMN03nT, KaTo obe-
3neyeHue.

118. (B cuna ot 06.04.2013 1.) 1. KOHKPETHUAT pasmep Ha GPUHAHCOBA FPAHMLA HA MoTpebne-
HWe ce onpeaens B AeMCTBALLATA LieHOBA MCTA Ha BTK B 3aBMCUMMOCT OT BUAG HA M36paHMA
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oT noTpebutens aboHAMEHTEH NMaaH/nporpama/naker.

118.2. BTK Moxke Ao AoroBopu ¢ MOTPedbUTenst MHAMBUAYOHO OMNpPeAeneHa CyMa — GUHOH-
COBA FPAHULIA Ha NOTPebNeHNe, PA3ANYHA OT TA3M, MOCOYEHA B NMPEAXOAHUTE U3PEUEHUS.
MHavBuayanHo foroBopeHATd GPUHAHCOBA MPAHULIA HA NoTpebneHne ce MocoYBa B UHAU-
BUAYANHWUS forosop Ha noTpebutens c BTK. UHanBuayanHata $prHAHCOBA FPAHMLA HO MO-
TpebneHne Moxe [a 6b/ie AOroOBOPEHA U Cefj MONy4YABAHE HA CbINIACKE OT CTPAHA HA Mo-
TpebuTens: Ypes KPATKO TeKCTOBO cboblieHne (SMS), TenedboHHO NOBUKBAHE MK Mo ApPYr
HAYMH.

118.3. (M3Mm. B cuna o1 10.05.2021 1) BbB PMHAHCOBATA rpaHULIA HA MOTpebieHe MoraT Aa ce
BKJIFOYBAT KAKTO Ab/DKMMU CYMU 30 MON3BAHM YCTYTW, TOKA M BCUYKM APYTU CYMU, ObJIKUMN
OT NOTPEeBUTENSI KATO HEYCTOMKK, 06E3LLEeTEHNS, IM3MHIOBKU BHOCKK, cybcmann n apyru. B
Hesl ce BKJIIOYBAT 30,Ab/DKEHMATA 30 NoTpebneHne B POYMUHT C U3KJIIOYeHMe Ha noTpebne-
HMETO HA [AHHU B POYMMHT, MO OTHOLUEHWE HO KOETO Ce MPUIArad CaMOCTOATENHA GUHAH-
coBa rpaHu1ua o T. 118a.3. PuHaHcoBA rPAHMLA Ha NoTpebneHne ce CMSATA 3a JOCTUMHATA,
KOraTO CYMOPHO AbIXKMMUTE OT MOTPEOUTEN CYMU Ce U3PABHST MM HOAMUHAT onpeaene-
HUS pa3Mep HA GUHAHCOBA FPAHMLIA HO MOTPebIeHMe, HE3ABUCUMO OT PAKTA KAK TE3U CYMM
ca pasnpeaeneHn KaTo 30A4b/KEHNS Mexay otaenHuTe SIM KapTh, permcTprpaHo B cucte-
maTta Ha BTK Ha 6a3a EMH 1 BYJICTAT/EVK cboTBeTHO npwm noTpebuten — Gpranyecko amue 1
notpebuTen - LPUANYECKO NnLie.

118.3a. (B cvna ot 10.05.2021 r.) KoraTo nof eanH KAMEHTCKU HOMep ce GaKTypupaT noseye
OT eJHA yCYTU C orpeAesieHn MAKCUMAHK GUHAHCoBM rpannum, BTK npunara cnpsimo Tsx
0610 MOKCMMATHA GUHAHCOBA MPAHULIA, POBHA HA C60PA OT MAKCUMOHUTE GUHOHCOBM
FPAHWLM HO OTAENHUTE YCYTH, OCBEH OKO € YTOBOPEHO APYro.

118.4. PasnopenbaTta Ha T. 118.1. He ce nNpunara 3a 30BAPEHU AOroBOPU U NoTpebuTtennte
30Ma3BAT PUHAHCOBATA CU MPAHMLA HA NoTpebneHre, 30 YNNTO pasMep MOraT Aad ce yBe-
AOMSAT Ype3s TenedpoHHO 06K AAHE HO HoMep 123.

118.5. MpeanpusTneTo Moxe Ad yBeNMYABA GUHAHCOBATA FPAHULIA HA MoTpebneHne camo
cnej NOCTUMHATO U3PUYHO CbIACKE C MOTPEBbUTENS MO OTHOLIEHNE HA KOHKPETHA CyMd, C
KosTo LWe 6bAe yBennyeHa GUHAHCOBATA MPAHMLA HA noTpebneHne. Hesasncrmo oT npes-
BMAEHOTO B NPeaXoAHOTO n3peyeHune, BTK Moxe eaHOCTPAHHO Aa HOMANsSBA $UHAHCOBATA
rpaHMLA Ha noTpebneHne B 3aBUCMMOCT OT TEKYLLATA KPeAUTHA OLIEHKA HA NOTPe6U- Tens,
30 KOETO YBEAOMSIBA MOCAEAHUS.

18.6. BTK ce 3agbmkaBa Aa nHbopMMpa notTpebutens 3a nsveprneaHe HA GpUHAHCOBATA
rPAHMLA Ha NoTpebneHne Npu JOCTUrAHE HA CyMa, paBHA HA 90% oT cblaTa. C ornea Mak-
CUMAIHA 30LMTA UHTEPECUTE HO MOTPEBUTENNTE, 304b/IKEHMETO MO NPEAXOAHOTO U3peye-
HMe Ce CYMTA 30 U3MBJHEHO M B C/IyYAi HA YBEOMSABAHE HA NOTpebuTens npu AoCTUraHe
Ha cyMa, paBHA Ha 80% oT GpUHAHCOBA MPAHULIA HA NoTpebieHne. ToBa 304b/XKeHMe He ce
OTHOCS 30 C/Ty4AUNTE, B KOMTO JOCTUFAHETO HA 90% OT PUHAHCOBA rPAHMLIA HA NoTpebneHne
€ OCbLeCTBEeHO B POYMUHT U BuBakom He pasnonara KeM TO3M MOMEHT C I/IH¢OpMGL|,VIFI 3a
OCBLLECTBEHUTE MOBUKBAHWUSI OT KPAHKSA noTpebuten. Mpu nsumMcnsaBaHe HAO AOCTUrHATA
CyMa oT noTpebuTtens He ce B3eMdT NpeABnj pasrosopute/ notpebneHneTo, 3a KouTo/Ko-
eTo e Heo6X0AMMO AOMbIIHUTENIHO TEXHOIOTMYHO BPEMe 3d 1 ca/e B npoLiec Ha o6paboTka.

118.7. MoTpebuTtensat e ANbXeH AA 3AMNIATU BCUYKU ABMKUMU CYMU 30 MON3BAHU YCIyTY,
BKJIIOUMTESTHO M TE€3UN HOAXBBLPISALM onpefenieHaTa GUHAHCOBA rPAHULIA Ha noTpebneHue.
HoaxsbprsHeTo Ha GUHAHCOBA rPAHMLA Ha NoTpebneHne gasa npaeo Ha bTK, Ho He 3a4b-
JIXXKABA [PY>KEeCTBOTO Ad OrPAHUYABA U CAMPA MONM3BAHETO HA YCNyrMTe OT CTPAHA HA Mo-
Tpebutensa. B yacTHocT, Npu NpeBuLIABAHE HA GUHAHCOBA rpaHMLa Ha noTpebnerHne BTK
MoXe (HO He ce 3a4b/IXKABA) A4 CMPe Bb3MOXHOCTTA HA NOTpebuTens Aa OCLLIECTBABA U3-
XOASALLM NOBUKBAHWS, OCBEH U3XOAALNTE NMOBUKBAHWUS KbM YCJTyTM 3a CMELUHW NMOBUKBAHMS.
HeyBefomaBaHeTo HO NoTpebuTens 30 OCTUrHATA GUHAHCOBA FPAHULIA HO NoTpebneHne
He 0cBO6OXAABA NOCNEAHUS OT 304b/HKEHNETO AA 3AMIATU BCUYKU ABIKUMUN CYMU, BKIIO-
YUTENHO Te3U, HOAXBBLPASALM GUHAHCOBA MPAHMLA HA NoTpebneHue.
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118.8 Mpu NpeBULIABAHE HO GUHAHCOBATA CU MPAHMLA HA NOTpebeHe NOTPEBUTENT ce
30/1bJI)XABA: 0) A0 BHECE MAPAHLIMOHHA CYMa, KOSITO A CNY>KM 30 obe3neyeHne Ha nnaia-
HUATA, UK 6) AA HONPABM TEKYLLO MAALLAHE HO BCUYKU U3MON3BAHN YCNYTU.

118.9 Bb306HOBABOHE HO Bb3MOXXHOCTTA 30 OCbLUECTBABAHE HA U3XOAALWM MOBUKBAHUA Ce
OCBLLECTBSABA C/e] U3MbJHEHME HA 304b/MKEHUSTA Mo T. 118.8 OT CTpAHA HA noTpebute-
nsi. Tpy HeMsNbAHEHME OT CTPAHA HA NOTPebUuTens Ha 3aab/KeHUaTa no T. 118.8, BTK nma
NPaBO He3a6ABHO A4 CMPe U3LSN0 UM YACTUYHO MPeAOCTABSAHETO HA yCayrute u/vnm aa
NpPeKpPaTh e4HOCTPAHHO MHAMBUAYAHUSI [OFOBOP, MO PeAa, NPeABUAEH B UHANBULYANHUS
forosop v Te3n O6wm ycnosus.

118a.1. (B cvna ot 10.05.2021 1)) 30 a6OHAOMEHTHUTE MJIGHOBE, MPU KOUTO MPEHOCHT HA AAH-
HU ce TapndMpPa HA eANHULA NPeHeceHn AaHHM (kunobaiT, MerabanT unm rurabainT), BTK
NpUNAra MakcMmanHa rpaduua ot 60 ne. ¢ JAC 30 noTpebneHne Ha JOHHM 30 Mepuog Ha
bAKTYpUpPaHe OT eAuH Mecel.

118a.2. (B cuna o1 10.05.2021 ) MaKCMMANHATA FPAHULA 3a NoTpebieHne Ha AAHHM MO T.
18a.1. ce Npuaara NPUOPUTETHO Npe MOKCUMOTHATA GUHAHCOBA rPAHMLA Mo T. 116.

118a.3. (B cuna ot 01.07.2022 r.) KbM noTtpebneHneTo HAO AAHHU B POYMUHT Ce MPWUAAraT rno-
cnegosatenHu ammmutn ot 115 ne. ¢ AOC n 235 ne. ¢ A4C, He3aBUCUMO OT MAKCUMAJTHATA
dUHAHCOBA rPAHMLA U IMMUTLT 30 JOHHM B CTPAHATA.

119. BTK:

119.1. Ma NpaBo, 44 U3MON3BA YACTUYHO UM U3LUAno obesnedyeHneTo, NPegoCcTaBeHo OT
AboHaTa (rapaHUMOHEH [erno3nT nam 6AHKOBA FrAPAHLUS) 30 CbOUPAHE HO CBOU U3UCKYEeMM
B3eMaHus oT AGOHATA, BKJIKOUUTENHO C OAbJIKUMUTE IMXBUM 3a 3a6aBa.

119.2. ce 304B/MKABA MPU NPEKPATABAHE HA goroBopa ¢ AGoHATA Aa Bb3CTAHOBU Mpeao-
cTaBeHuTe oT AboHaTd obe3rneyeHuns - 4a BbpHE HeU3MNON3BAHUSA PA3Mep HA FrAPAHLMOHEH
[eno3uT unu fa oceob6oamn 6AHKOBA rAPAHLMS, MPUY YCIOBUATA Ha T. 119.3.

119.3. (U3Mm. B cmna o1 29.03.2012 1) B cpok Ao 10 pa6oTHM fHU OT U3PUYHO MUCMEHO UCKAHE Ha
AB0oHATA, Bb3CTAHOBSABA NpefocTaBeHn oT AGoHATA 06e3rneveHus], aKo TOM HAMA Heu3nna-
TeHu 3aabmkeHns kM BTK, kato B To3m cnyyan BTK nma npaBo ga Hamanu onpegeneHata
dUHAHCOBA rPaHMLA HO noTpebneHne ¢ pasMepa HA Bb3CTAHOBEHOTO obesneveHune. BTK
He AbMXKM Ha AGOHATA NMXBA 30 NPEefOCTABEHU 06e3neveHus.

119.4. AGOHOTLT MOXe Aa YNPAXKHKU NpaBoTo cum no T. 119.3. cnep nstMyaHe Ha 5 meceua ot
npeAocTaBsHe Ha CbOTBETHOTO obesneyeHue.

120. (U3m. B cuna ot 07.05.2013 r.) OcnopeaHe npef BTK Ha abmkunmuTe no dakTypa cymu ce
JIOMyCKa B CPOK OT TpM MeceLa OT AATATA Ha usgaeaHe Ha ¢akTypaTta. OcnopBaHeTo Ha
Herony4yaBaHe Ha yBefomeHneTo no T.101a He ocBoboxaaBa AGOHATA OT 304b/HKEHNETO
30 3andLaHe Ha GAKTYPUPAHATA LieHA 30 NPefoCTABEHUTE YCyTu.

121. BTK BBb3cTaHOBSABA:
121.1. HaaBHeceHUTe oT AGoHATA cyMU (MOrPELLHO NPeBefeHU U HAANIATEHW);
121.2. cymata no 1.102.2.

122. (13m. B cuna o1 07.05.2013 1) Bb3cTaHOBSIBOHETO Cce M3BbPLUBA B CPOK A0 10 paboTHU AHY,
no 6AHKOB MbT /e MOCOYBAHE HA 6AHKOBA CMeTKA oT AGOHATA, KATO 6AHKOBUTE PA3HOCKM
ca 3a cmeTka Ha BTK. 3a cymu go 50 neBa, Bb3CTOHOBABAHETO MOXeE Ad Ce MU3BbPLIM U B
6poin, B MarasuH Ha BTK.

123. BTK Moxe [a M3BBLPLUN Bb3CTAHOBABAHETO HA CYMM YPE3 MPUCMA[AHETO MM OT 304bJ1-
»>eHuaTa Ha AboHaTa kbM BTK 3a cnegBalmns otyeTeH nepros Unm oT 304bXKEHUSTA My MO
apyru gorosopwm ¢ BTK.

124. Ako noanexawadTtd Ha Bb3CTAOHOBABAHE CYMA € NOo-rosidMad OT pa3mMepd HA 3d4b/DKeHU-
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ATa Ho AGoHaTa 3a creaBaALms oTHeTeH nepuopd, BTK BbacTaHOBABA pasnmnkaTta B CPoOKad Mo
T. 122 unu Wwe NpMXBALLA CYMOATA CpeLly CneBaly CMeTKU Ha AGOHATA [0 M34epPrnBAHETO M.

125. BTK nma npaBo, BbB BCUYKM Cay4an 4d npycnagHe $pUHAHCOBUTE CU 304BIIKEHUS KbM
AboHaTa oT pUHAHCOBUTE 3aabXKeHUs Ha AboHaTa kbM BTK 3a cnegeawwma otueteH nepm-
oa.

Pasgen XI TPA®UYHU AAHHHU

126. (13M. B cuna ot 29.03.2012 1) BTK Moxke aa cbbmpa, 06paboTBa, M3MON3BA U CbXPAHSBA
cnegHuUTe TPAPUYHU AOHHM U AAHHM 30 MOBUKBOHUS W/WAKN YCAyr, KOTATO Te €A MpefHa-
3HOYEHM 30 NPEeJOCTABAHE HA EIEKTPOHHN CbOBLNTENHN YCIYTI:

126.1. HOMep HA NMOBUKBALLATA U MOBMKBAHATA CTPAHA; WAEHTUYHOCT 1 BUA HA KpGl‘/'IHOTO
ychOthTBO; MAEHTUYHOCT HO KOAA 340 pd3pelaBaHe Ha AOoCTbMNa; HOMep HA NoBUKBALLATA
NN KpeauTHATA KApTa N HOMep HA KNeTKATa,;

126.2. HAYONO M NPOABIHKUTENHOCT HA PA3rOBOPJ;
126.3. eNeKTPOHHATA CbOBLWUTENHA YCNYra, 3non3BaHa ot [oTpebuTens;

126.4. AAHHW, HEOBXOAMMM 3a U3rPAKAAHE U MOAABPXKAHE HA BPBL3KATA, 3d ornpejensiHe Ha
Tapuoute;

126.5. [AHHM 30 MOBUKBOHUS, KOUTO MO MCKAHe Ha AGoHATA, MoraT Ad 6bAAT CbKPATEHM C
nocnefHUTe TpU LMPPM OT 0APECA HO MECTOHO3ZHAYEHWE;

126.6. agpec Ha AGoHATA, BUA HO IMHWUATA (M3NoN3BAHA ycnyra), obuw, 6polt Ha BpemeBuTe
WA APYTY U3MEePUTENHU eANHULM, O6EM HA NMPEeHACSHUTE SAHHU M O6LLA ABIXXMMA CYMO;

126.7. nHdopmaLms, HEO6XOAMMA 30 UrOTBAHETO HO MeceyHUTE GAKTYpPM.

127. BTK ce 304b/mKABA A CbXPOHABA fAHHMTE MO T. 126 3a cpok oT 6 MeceLd, AA M1 nNpego-
cTaBs Ha [oTpebutennte NpU NMCMEHO NCKAHE U CbIIACHO YCNIOBUS, MOCOYEHU B LIeHOBATA
nucta Ha BTK.

128. MNpefoCcTABAHETO HO ENIEKTPOHHU CLOBLUUTENHM YCNYT1 He MOXe Ad 6bfje 06BbLP3aHO
C NPefOCTABSAHETO HA JIMYHU AAHHU, KOUTO HE CA HEOBXOAMMM 3d YNPUXKHSBAHE HA NMPABA
WM M3MbJIHEHME HA 304B/IKEHUS HA HAKOS OT CTPOHWUTE, CBBP3GHN C MPEeAOCTABAHETO HA
HSIKOS OT Te3U YCNYTU.

129. (3Mm. B cuna ot 29.03.2012 r.) BTK mMoxe aa cbbupa, cbxpaHsBad, o6paboTBa U M3non-
3BA AGHHW 30 MOBUKBAHWUSA Ha lNoTpebutenn n Apyrn nMua, GHrOXUPAHU B €IeKTPOHHUTE
CbOBLWMUTENHU YCIYTY, 30 AA OTKPUE N OTCTPAHW HEM3MPABHOCTU U rpeLku B MpexaTa, 3a
OTKPUBAHE U MPeaoTBPATABAHE HO HE3AKOHHO M3MON3BAHE HO MpexaTd, KAKTOo 1 3a Npo-
cnefsiBAHE U OTKPUBAHE HO 06€3MOKOUTENHU MOBUKBAHUS, NMPU MUCMEHA 3AsIBKA OT CTPAHA
Ha 3acerHaT MNoTpebuTten.

130. (M3Mm. B cuna ot 29.03.2012 r.) BTK nma npaeo ga o6paboTBa AOHHU, OTHACSALWM ce 3a
A6oHaTU unum MoTpebuTtenn Ha TPETU LA - AOCTABYULIM HO YCIYTM UK JPYTv Npeanpusi-
TUSI, NPEefOCTABSALLN €NEKTPOHHU CbOBLMTENHN YCNYTK, OKONKOTO TOBA € Heo6xoanMo 3a
W3NbJHEHWe HA 30Ab/XeHUATA Ha BTK no ckntoueHn foroBopm ¢ Tesm JOCTABYMLM HA YCITy-
M U NPeanpUaTUS.

131. (M3M., B cuna ot 25.05.2018 r.) O6paboTKA M CbXPAHEHMETO Ha faHHWTe oT Pasgen Xl ce
M3BbPLUBA B CbOTBETCTBUE C pasrnopendmte Ha OBLWMs perNaMeHT 3d 3aLMUTA HA JIMYHUTE
LOHHW U MOAUTUKATA 30 MOBEPUTENIHOCT M 3ALWMTA HA inyHUTe AaHHKU B BTK.

132. (0T™. 25.05.2018 1)
133. (oT™. 25.05.2018 1)
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Pasgen Xl XKXAJIBU, MOJIBU U NPEAJTOXXKEHUS

133a. (B cvna ot 10.05.2021 r.) KoraTto msnutea npobnem ¢ NonsBaHeTo HA ycnyrute, A6o-
HaTbT/MNon3BaTtensaT cnegea Hezab6asHO Aa yBegomm BTK 3a ToBa Ha TenedoH 3a o6cnyxBa-
He Ha K/IMeHTW 123, Npe3 eNeKTPOHHATA GOPMA 30 KOHTAKT C APY>KECTBOTO HO WWW.vivacom.
bg 1nn B yaobeH 3a Hero MarasumH Ha apy>xecTsoTo. [pn pasrnexgaHe Ha ONAAKBAHETO 3a
TEXHUYECKM NPo6ieM U 30 LieSIUTe HA OTCTPAHSIBOHETO HA YCTAHOBEH TakbB, BTK 13BbpLuBa
AUCTAHLMOHHM NMPOBEPKM, KOHCYNTALMK U MOCELLEHUS HO MSICTO MPU HEOBXOAMMOCT.

134. Agpecupanute go BTK »xanbu, Mmonbu n npeanoxeHus ce pasrmexgaT U PeLlaBaT oT
BTK He No-KbcHO OT eNH MeceL|, OT MoJTyHABAHETO UM, KATO XanbonoaatensTt ce nHGopMm-
PO MMCMEHO 3a pe3ynTaTd.

135. MNpu cnasBaHe HO AeMCTBALATA MPABHA ypeA6a OTHOCHO 3ALMTATA HO JIMYHUTE AHHMU,
BTK nopgabp>ka 1 CbXpaHABA PErncTpU HA BCUYKM XKAN6U, MONBU 1 NPEeANOXEHNS, 30 KOUTO
ce Npuara ToBA YC/IOBUE, KOKTO M OTTOBOPUTE MO TAX 3a CPOK OT 24 Meceua.

136. XKanbute, Mmonbute, NPEANOKEHUSATA U PEKNIAMALMNTE, BKIIOYMTENHO OTHOCHO YCyrn
Mo 06CYXKBAHETO M MNOAABPXKAHETO HA NPEAOCTABSIHUTE OT MPEANPUATUETO YCyrk ce no-
[IOBAT HA MSICTO B ThProBCcKaTA Mpexa Ha BTK nnun ypes MHTepHeT CTpaHULATA Ha ApY>Ke-
CTBOTO Ha agpec www.vivacom.bg. MocTenununte xanbu, Monbu, NPeanoXeHUs U pekna-
MOLMM Ce 30BEX/AAT BbB BXOASL PErnCTbP U Ce PA3FNEXAAT MO PeAA HA MOCTLMNBAHETO UM.

136a. (B cuna ot 10.05.2021 1) XXanbute Ha noTpebutenm oTHOCHO NPABOTO UM HA JOCTbIM 4O
WHTEePHET ce NOACBAT, PA3MMEXAAT U PELLABAT B CboTBeTCTBUE C [TpoLieaypaTa 3a paspe-
LIOBOHE HA Cy4amTe HA XAnbu Ha KpAHU NOTpebuTeNnm OTHOCHO NPABOTO HA AOCTLI A0
WHTEpPHET, AOCTbMHA Ha www.vivacom.bg, cekuma O6wm ycnosusi, pasgen Jpyru.

Pasgen Xl UBAMEHEHUA U AOMBJIHEHNUA HA OBLUUTE YCNOBUSA

137. BTK no cBosi MHMLMATMBA MK Mo npeanoxeHne Ha AboHatute/lNotpebutenre Moxe
[0 NPABU U3MEHEHMS 1 foMbaHeHUs B Te3n O6Lm ycnosusi.

138. (3M. B cuna ot 10.05.2021r.) Mpu nameHeHre Ha Tean O6wm ycnosus BTK ce 3agbmkaea
La Hdopmunpa AGoHaTUTe He Mo-KbCHO oT 30 4HU NPEeAU BAN3AHETO MM B CU/A Ypes CTpa-
HULATA HO NpeanpuaTueTo B MHTepHeT 1 Ypes NpeAcTABAHETO UM HA BUAHO MSACTO B Tbp-
roBCKUTE MM OBEKTU UK NOo APYr noaxoasL, HauuH. B ponbnHeHune, BTK ce 3agbmkasa aa
yBegomun AGOHATA M Ypes KPATKO TEKCTOBO cbobLieHme (SMS), koeTo Moxe Aa 6bhe cbxpa-
HeHo Ha TenedoHHUA anapaT Ha AboHaTtd, a AGOHATHT MMA NPABO A4 MPEKPATU UHANBU-
AyanHus foroeop 6e3 CaHKLMW B CPOK [0 e4NH MeceL, OT BAM3AHE B CUIA HO U3MEHEHUATA,
OCBEH CKO Te €A U3KJIIOYUTENTHO B HErOB MHTEPEC, UK €A OT AAMUHUCTPATUBEH XAPAKTEP
W HAMOAT He6IAronpUATHO Bb3AEeMCTBME 30 HETO, UM He 3ACAraT MOJI3BAHU OT HEro ycnyru,
WM €A NMPSIKO HONOXEHW OT AeMCTBALLOTO 3AKOHOAATENCTBO, OT NPABOTO HA EBponelickusa
CbHO3 UJIN OT KOMMETEHTEH OPraH.

139. UameHeHusa n AoNb/IHEHNA HA MHOMBUAYANIHUTE AOroBopuTe Ce npaBAT MO B3AMMHO
cbrnacume Ha CTpaHuTe.

Pazpen XIV CMMIUPAHE HA YCJTYTU U NPEKPATSIBAHE HA UHAUBUAYANTHUA JOTOBOP
140. BTK Ma npaBo He3a6aBHO AA MPEKPATU JOCTLMA A0 YCAYTU:
140.1. (3Mm. B cuna o1 01.04.2010 r.) Ha AGoHaT:

a.) cnef UsTUUYAHE HA CPOKaA, B KOMTO ABOHATHT TPSA6BA AA M3BBLPLUM NAALAHE HA MON3BA-
HUTe ycnyru;

6.), 3M. B cuna ot 29.03.2012 r.) npu HenpefocTaBsHe Ha obe3nevyeHre (rapaHUMOHEH Ae-
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no3unt nnun 6aHKOBA rapaHums), nouckaHo ot bTK B cboTBeTcTBME € Team O6wm ycnosus, npm
[AOCTUraHe Ha onpejeneHaTa GpUHAHCOBA MPAHMLIA HA MOTpe6NeHNe, KATO B TE3U CNyHaM e
6bAe ocUrypeH [OCTbIM 40 YC/Yr 3a CrELLHM MOBUKBAHMS A0 MPEKPATABAHE HA JOroBOpPad.

140.2. Ha [MoTpebuTen:
a.) B cnyyaim, ye SIM kapTaTa He e 6Mna U3Non3BAHA 3a Nepuog oT 12 meceua;

6.) (Hoea B cuna ot 13.11.2009 r.) B cnyyait, Ye He ca NPefoCTABEHN AAHHUTE, HY>XHU 30 UAEH-
TMdnuMpaHeTo Ha MNoTpebutens, N3XOAALUTE MOBUKBAHUS U U3MPALLOHETO HO KPATKU TEK-
CTOBM CbOOBLUEHNS Ce CMUPAT HE3ABABHO, C U3KJIOYEHWE HO MOBUKBAHUATA KbM YCNyru 3d
CMeLHU NOBUKBAHUS;

B.) (M3M. B cuna ot 29.03.2012 ) B cyyam, 4e AOHHUTE HYXXHMW, 30 MAEHTUPULNPOHETO HA
MNoTpebuTens, He 6BLAAT NPEAOCTABEHU B CPOK €AMH MeceL, OT HONIAraHe OrpaHUYEHUATA Mo
T.140. 2, 6. ,6”, ce NpeKpaTaABA NPEfOCTABAHETO HA MPEAMNIATEHATA yCyra.

140.3. (HoBa B cuna ot 29.03.2012 1) npu HOMYME HO OCHOBATE/NIHWM CbMHEHMWS 3a U3BbLP-
LIBOHE HO HE3UKOHHM AEMHOCTM 30 PA3MNPOCTPAHEHME HA BPeAHO CbAbPXKAHME oT ABoHATA
nnu MoTpebutensi, KOKTO 1 30 MON3BAHE HA YC/IYraTA MO HAYMH, KOMTO 3ACTPALLABA IMYHATA
CUMYPHOCT, HEMPUKOCHOBEHOCTTA HA JIMYHUS KMBOT U JIMYHUTE AAHHW HO OCTAHAINTE BLbB
BPB3KA C MOA3BAHATA yCNyra.

140.4. (HoBa B cuna ot 29.03.2012 1) Npu HeUsMbAHEHWE HA 30ABbIKEHUATA HA AGoHATA UK
MNotpebutens no 1. 70 ot Tean O6wwM ycnosus.

141.1. UngnBupyanHmat gorosop mexxay BTK u AboHaTta ce npekpaTtasa No B3AMMHO NUcMe-
HO CBbIIaCME HA CTPAHUTE.

141.2 (HoBa B cuna ot 29.03.2012 r.) Mpu cMbpT Ha AGOHOTA 3a5IBAEHME 30 NPEKPATABAHE HA
[OroBOPA MOXe Ad ce MOAJAE OT HErOB HAC/IEAHMK, KOMTO MPEACTABM CbOTBETEH AOKYMEHT,
YAOCTOBEPSABALL TOBA My KA4ECTBO.

142. (HoBa B cuna ot 29.03.2012 r.) AGOHATHT MMA NPABOTO AA NMPEKPATU 4OrOBOPA B C/yYas,
nocoyeH B T. 55 oT HacToawmTe OB6WM ycnoBus. 3asiBNEHME 30 NPEKPATABAHE HA [OroBO-
pa BbB Bpb3Ka ¢ T. 55 oT HacToswmTe Ob6LwK ycnosusi ce noaasa nnMyHo oT AGoHaTa nam ot
HOAMEXHO YMbJIHOMOLLEH HEeroB NPeACTABUTEN B ChLUUS TbProBCkM 06eKT Ha BTK, B konTo
[lOroBopPbT € MOAMNUCAH, Pecr. NP TbProBCKUS NpeaACcTABUTEN, MOAMMUCAN JOrOBOPd OT CTPA-
Ha Ha BTK.

143. (13m B cuna o1 04.09.2022 r.) AGOHATHLT MMA MPABO A4 NMPEKPATU 4OrOBOPA € 4HOCTPAH-
HO COMO cnef KATO € MOracui BCUYKM Ab/MKUMU cyMmn kbM BTK ¢ egHoMeceyHo nucmeHo
npeaunssectune. B cnyvante, B konto AboHaTsT/MoTpebutensit NpekpaT 4oroeopa no cob-
CTBEHA MHULMATMBAO, TOM MMA MPABO Aa ckaoumn HoB gorosop ¢ bTK 3a npepgoctassHe Ha
YCNyru 4pes CbLUMs HOMEP UM B €JHOMECEYEH CPOK OT AATATA HA NPEKPATABAHE HA AOro-
BOPA fa NpeHece To3n HoMep B Apyra mpexd. AboHaTsT/[loTpebuTensit Moxe Ad ce OTKaxe
W3PUYHO OT TOBA CBOE MPABO.

143.1. (M3m. B cuna ot 07.05.2013 ) B cnyuain, ye BTK He nanbaHmM cBoe 3a4b/KeHUe Mo CKo-
YeHusa ¢ AboHATa forosop, Nopaau NpuYMHa, 3a kosito BTK e oTroBopHO, AGOHATHET MOXKe
[a pa3BOM JOrOBOPA KATO U3NPATH NMCcMeHo npeamnssectue go bTK v goge gonbnHuteneH
noAxoAsiLy CPok 3a msnbaHeHwe. C npeamnsBecTMeTo AGOHATET CNefBA AA MOCOYM B KAKBO
ce CbCTOM HEU3MbJIHEHNETO HA AoroBopd OT cTpaHa Ha BTK 1 ga onpepenu noaxoasiy cpok
30 nsnbaHeHue. B cnyyan, ye BTK He e U3nbaHWAO 304bIXKEHNETO CU B MOAXOASALMSA CPOK
1 ABOHATBT € 3arIaTU BCUYKU b/DKUMU CYMU 30 MON3BAHUTE MO AOrOBOPA YCAYru, [Oro-
BOP®LT We 6bje passaneH. B Takbs cnyvan AGoHATET cneBa Aa BbacTaHoBM Ha BTK Bcnu-
KM CYMU, MONYyHYEHU KATO Cy6Ccnanm Unm oTCThKY, MPEeAOCTABEHU C OrNef onpefesneH CpokK
HO AOroBopPA. 3a4b/HKEHUSATA HA CTPOHUTE BbB BPBL3KA CbC CMOPA3YMEHUS 30 NIM3UHT UK
npoAaX6a HA M3MNNALAHE CTOKK, CKIOYEHN KbM AOrOBOPA Ce 3aMA3BAT M MPOABLIXKABAT
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cBoeTo ,El,el;ICTBMe A0 MbJIHOTO UM M3MbJIHEHME MeX Ay CTPAHUTE. Mo oTHoWweHWe Ha aboHATH
ropranHecKn mua, 3a4b/HKEHNATA BbB BPB3KA C JIM3UHT U I'IpOAG)K6G Ha mnsnnawaHe CTo-
KW, CKIIOYeHN KbM [OroBopa CTaBaAT He3a6aBHO M3NCKYyeMUn 1 cnefBsd Aad ce 3aniaT4aT npu
npeKpardBaHe Ha goroesopa.

143.2. MpepansBecTre 30 e4HOCTPAHHO NMPEKPATABAHE HA AOrOBOPA OT CTPAHA HA AGoHaTa
He ce AOoMYyCKA, KOroTO TOM He € MOCOYU/ B KOKBO CE€ CbCTOU HEU3MbJIHEHNETO HA JOroBOPd
oT cTpaHa Ha BTK cbrnacHo 1. 143.1, KOKTO M KOraTo HEU3MbJIHEHATA YACT OT 304bJIXKEHNETO
Ha BTK e HesHauuTenHa c orneg Ha MHTepeca Ha AGoHaTa.

143.3. 30 cbLecTBEeHM Mo CMUCHLAA HA T. 143.1 ce cumTaT cnegHuTe 3aabnxkeHusa Ha BTK: a.)
[0 NPeAoCTABM YCYraTa B CPOKA MO T. 87, Mpy Hanuune Ha GpU3NYEcKa U TEXHUYECKA Bb3-
MOXXHOCT;

6.) 3agbmkeHusaTa Ha BTK no 7. 102 ot O6wmte ycnoeumsa

144.1. BTK ma npaBo fa NpekpaTt €AHOCTPAHHO UHAMBUAYAIHUSI JOTOBOP B CNEAHUTE Cy-
yau:

a.) 3m. B cuna oT 29.03.2012 ) ako B CPOK [0 1 Mecel, OT MPeKpATSBAHE HA AOCTBbNA A0
YCNYruTe HA HAKOE OT OCHOBAHMATA MO T. 140 AGOHATET Unu [oTpebuTensT He e U3MbAHWI
304BIIKEHUSTA CU, PECMEKTUBHO He € MPeyCTAHOBU/ HOPYLIEHWNETO;

6.) Npy NpeAocTABsIHE HA HEBEPHM AAHHM MO T. 10, HO MOANPABEHU AOKYMEHTU MU HA AOKY-
MEHTW C HEBSIPHO CbABbPXXAHUE.

B.) ako AGOHATHLT CBbP3BA U MONA3BA UM JOMYCHE CBbP3BAHETO KbM MpexaTa 1 nsnonssa-
HETO HA CbOBLUUTENIHN YCTPOMCTBA, KOMTO HE OTFOBAPSAT HA U3NCKBAHMATA HA Te3n obLm
YC/IOBUSI UNIN CE MU3MON3BAT B MPOTUBOPEYME CbC 30KOH UM MOA3CGKOHOBU OKT, UK C Lien
KOSITO HE € JOrOBOPEHA MeXAY CTPaHUTE (BK/OYMTENHO 30 PeannsmpaHe Ha neyvan6a 3a
ABoHaTa 1K 30 TPETOo NMLA).

144.2. B cnyyai, Ye cnef npekpaTsBaHe HA JOrOBOPA MO peAad Ha T. 144, AGOHATBLT U3MbHM
3a4b/KeHusTa cn KbM BTK, Toi Moxe i noncka aKTUBUPAHE HA yCnyruTe, NPeaoCTABSIHU
o1 BTK, upe3 obaxkaaHe Ha HOMep 3a 06CNTY)KBAHE HA KIMEHTU. TO3M TUM AKTUBUPAHE HA yC-
NyruTe Lie ce CUMTA 30 BATMAHO MPOABLII)KABAHE CPOKA HA JOrOBOPA, CKIOYEH Mex Ay CTpa-
HuTe. [loroBOp®LT MPOoAbIXKABA CBOETO AENCTBUE MPU YCNOBUSATA, 30 KOUTO € 61 CKIIIOYEH,
C U3KJIIOYEHWNE HA NPEeAOCTABEHN OTCTBLIMKM U BOHYCH, KOUTO ce ry6sT Npu NPEKpPaATIBAHETO
My Mopafu HeusmbaHeHWe Ha AGoHaTa. YcayruTe e ce aKTMBMPAT cfief] CbobLiaBaHe Ha
naeHTUdUKALMOHEH Koa Ha AGoHATA M NpefocTaBsiHE HA HOBA/W SIM kapTa/v Ha AGoHaTa.
CrpaHuTe ce cbrnacssar, de BTK we nma npaso Aa 3anMcBa 3asBKATA 30 AKTUBUPAHE U Ad
30Ma3M 3anNnca 0 U3TUYA- HE HA CPOKA, B KOMTO B3E@MAHUSITA 30 AKTUBUPAHUTE YAy BUxa
Mornu aa 6bAAT NPEeTEHANPAHMN.

144.3. (HoBa B cuna ot 29.03.2012 r.) BTK uma npaBo fa npekpatv 4Orosopa Npu CMbPT HA
AboHaTa.

144.4 (HoBa B cmna o1 16.01.2018 r.) MNpun ycTAHOBEH pUCK OT 310yNnoTPe6a AN HenpaBoMep-
HO roni3BaHe HA poyMuHr ycnyr B EC n Ha ocHoBaHWe gencTeawata MNonntuka 3a cnpa-
BE/A/IMBO MOMI3BAHE HA PETYMPAHN POYMUHT YCYrv B paMKute Ha EBponenickus cbios BTK
MMa NPABO €4HOCTPAHHO Ad Crpe AOCTbMNA [0 YCAYr1 n/unu Aa NpekpaTn MHANBUAYOIHUS
foroBop. ToBA MOXe [a CTAHE NPY YCTAOHOBEHO OPraHu3npaHda npenpoaax6a Ha SIM kap-
TW, NMON3BAHE HA YCNYrM B YCNOBUSATA HA NepMaHeHTeH poyMmuHr B EC u/ unu B pamkute
HO NPOBEXAAHA NPoLefyPa OTHOCHO MPEKPATSABAHE HO AOrOBOP 30 POYMWHI HA €4p0 Mo
PernamenTt (EC) 2017/920. NMpumepu 30 puck oT 3n0yrnotpeba B TA3M MOCOKA MOraT f4d 6b4aT
nsnonssaHeTo Ha SIM KapTa raBHO, 1 AOPU USKIOYUTENHO, MPU POYMMHT UV NOCeA0Ba-
TEJIHO M3MON3BAHE HO MHOTOBPOMHN SIM KAPTU OT €AWH U ChLLM KIMEHT NPU POYMUHT. B Te3n
cnyyam BTK cun 3anasea npasoTo fa Tbpcu obeslieTeHne no obLms NpasoB pes.
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Pasgen XV KAYECTBO HA YCNTYTUTE U OBCJTYXKBAHETO HA KJIMEHTA

145. (3m. B cuna ot 10.05.2021 ) BTK nogabpska KayecTBo HO o6C/yXKBAHE HA MpPefocTa-
BAHUTE €N1EeKTPOHHN CbOBLUMTENHWN YCAYTU CbIIOCHO U3UCKBAHUATO HO CbOTBETHOTO PA3-
pelleHue 3a MoN3BAHE HO PAANOYECTOTEH CMEKTBP 1 B 3ABUCUMOCT OT MOM3BAHATA MPEXA.
BTK He npeAnara MUHUMAHU HUBA HO KOYECTBO HA yCyruTe.

146. BTK rapaHTMpa NpeaocTaBAHETO HA €NEKTPOHHU CbOBLUTENHU YCNyTU Ype3 Mpexara,
BKJIIOUYMTESHO MMA MPOBO A4 NPEefOCTABS AOMbIHUTENHN YTy, CbOBPA3HO pa3peLleHn-
eTo (OT HAYAIHATA JATA HAO MPEAOCTABSIHE HA YC/YTrUTe), 24 Yaca, cefieM AHM B CeAMULIATA.

Pasgen XVI PELLABAHE HA CITOPOBE

147. (13m. B cuna ot 01.11.2018 r.) Bcnukm cnopoBe, Bb3HMKHOIM BbB BPb3KA C AENCTBUTENHO-
CTTd, U3MbJIHEHMETO, ThJIKYBAHETO W/ NPEKPATABAHETO HA MHAMBUAYASIHUS [OrOBOP, Lie
6bAAT PELABAHM OT CTPAHUTE B JOOPOHAMEPEH TOH Ype3 NPeroBopu, KOHCYNTALMA U B3A-
MMOM3rofHN CMOPA3yMEHUS], A MPU HEMOCTUIAHE HA CbIIACUE — OT CbOTBETHUS AbPXABEH
cbA npu ycnosusTa Ha [TIK.

147a. (Hoea B cuna ot 01.08.2016 r.) flenHocTTa Ha BTK EAl nonaga B 06xBaTa HA 4eMHOCT
Ha CeKTOpHATA MOMUPUTENIHA KOMUCUS 30 PA3IIEXAOHE HA CropoBe B 06/1aCTTA HA eeK-
TpoHHUTe cboblyeHus — agpec: rp. Codus 1000, na. Cnoseinkos N2 4A, UHTEPHET CTPAHWU-
ua www.kzp.bg, e-mail: adr.els@kzp.bg. Ako criop, otTHeceH kbm BTK EAJ], He e paspelueH,
A6oHaTBLT/ToTpebutenat mMoxe A4 MOTbPCU CbAENCTBUE OT MOMUPUTENHATA KOMUCUSI.
KoraTo crnopsT ce oTHACS 40 [OrOBOPW 30 OHMIAMH NPOACXKOU UK yCnyry, cbaencTene 3a
PELLIaBAHETO My MOXe Ad ce MoNyyn oT EnekTpoHHATa nnatpopmMa 30 OHNAMH pellaBaHe
Ha noTpebuTencku cnopose: http://ec.europa. eu/odr. BTK EA[] He ce aHraxwupa aa nonsea
MOCOYEHUTE OPraHMU.

Pazgen XVII MTPUNOXNMO MPABO. AOMb/IHUTE/IHA PA3MOPEABMU

148.1 Mpu npunaraHe 1 TbKyBaHe Ha O6LWwmMTe ycnoBMS e ce Npuaarat pasrnopeabuTe HA
[encTBALLOTO 6LraPCKO 3AKOHOAATENCTBO.

148.2 (13m. B cuna o1 10.05.2021 1) BTK npeanara mobunHu ycnyru cbrnacHo PaspelueHuaTa,
noco4yeHun B T. 2 ot Pasgen | Ha HacTosiwmTe O6Wwm ycnosus.

148.3 (M3m. B cuna ot 10.05.2021 r.) Tean O6wm ycnosus Tpsibea Aa 6GbAAT MNPUNOXEHU 30
ypexxaaHe Ha oTHoweHusaTa mexay BTK v MNotpebutenute Ha eNeKTPOHHU CbOBLUTENHN
ycnyru, NpeaocTaBeHn Ypes obLecTBeHUTe MOBUNHU Ha3eMHU Mpexin Ha BTK.

148.4 (13Mm. B cmna ot 10.05.2021 1) BTK Ma npaBoTo fa aktueMpa gocTtera go Mpexara m
NpPeAoCTABSAHETO HA YCJIyTUTE, KATO Ce NMO30BABA HA AOrOBOPd 30 A6OHAMEHT UK Ha 6a3a-
TO HO MNPEANIATEHO NOM3BAHE HA YCYTU.

Pazpen XVIII OMPEAENTEHN4A

149. ,BrokupaHe Ha ngeHTMPMKaUMA Ha avHUsTa Ha Bukawms (CLIR)Y e ycnyra, kosTo no-
3BOJISIBA HA BUKALLMS A6OHAT Ad 6/10KMPA NPeAdBAHETO HA HOMEPAd CU KbM BUKAHWS 060~
HOT.

150. ,Bukaw aboHaT” e noTpebuTen, KOUTO € MHULMATOP HO MOBUKBAHETO.

151. ,BvkaH aboHaT” e noTpebuTten, KbM KOroTo € aApecrpaHa 3asiBKATA 30 MOBUKBOHE OT
BUKALWMS ABOHAT.

152. ,JapsiBaly AOCTABYMK” JOCTABYMKET, OT YUSITO MPEXKA HOLMOHAHO 3HAYMMUS HOMEp ce
MpeHacs B Apyra Mpexka.
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153. ,JloMeiH Ha NpPeHOCUMOCT” Ca MpeXuTe HO JOCTABYULMTE, B KOMTO CE OCbLLECTBABA
NPeHOCUMOCT Ha npegoctaBeHuTe UM oT KPC Homepa.

154. ,[Ibp>kaTen Ha o6xBATA OT HOMepa” e MpeXaTa Ha npeanpuaTneTo, Ha koeTo KPC e
npesoCcTaBMAa HOMepPA oT HaUMOHAMHMS HOMEPALMOHEH MJIAH YACT, OT KOUTO e NpeHece-
HWUAT HOMep.

155. ,MigeHTndpumkaums Ha nnHusaTa Ha Bukawms (CLD" e yHKUMS HO MpexkaTa, KOSITO MO3BO-
NSIBA HO BUKAHMSA a60HAT 4a Noyyy MHGOPMALMsi 30 HOMepa HA BUKALWMS a6oHAT, npeau
[0 3aroYHe 06MeHbT HA MHpopmMaLmst. ToBa NO3BONABA HO BUKOHWS ABOHAT A MpUeme Uim
10 OTKAXKE NMOBUKBAHETO.

156. ,MpeHTndurkaumns Ha cebpaaHaTa anHus (COL)" e dyHKLMS HO MPEXATa, KOATO MO3BO-
NSIBA HO BUKALLMSA AB6OHAT AA MosyyYr MHGOPMALMS 30 HOMEpPAd, KOMTO MAEHTUULMPA TOY-
KaTa Ha nosyyaBaHe Ha nosukeaHeTo. COL ce nogabpyka npu ISDN goctsn 1 ce npefocTa-
BAT COLP 1 COLR kaTo fonbAHUTENHU yCayru.

157. “KpaTko TekcToBO cboblieHne (SMS)” - ycnyra 30 uanpawoHe HO KPATKO TEKCTOBO
cbobuieHue, cbrnacHo GSM ctaHaapTa, Npu KosiTo ce npeaasaT 4o 160 3HAKA UM CUMBONA
B PAMKWTE Ha eaHO cboblyeHue (140 okTeTa).

158. (M3m. B cuna ot 10.01.2013 r., npeauwHa T. 159) “OueHeHo CbOTBETCTBME U MYCHATU HA
nasapa, CbIIACHO AENCTBALMTE HOPMATUBHM OKTOBE” — O3HAYABA, Y€ KPAMHOTO YCTPOM-
CTBO € C OLleHEHO CbOTBETCTBME, CbINacHO Hapen6a 3a cblyecTBEHUTE U3NUCKBAHWS U OLe-
HSIBAHE HA CbOTBETCTBMETO HA PAANOCHLOPBXXEHUS M KPAMHU AANEKOCHOBLMTENHM YCTPOMN-
ctea (O6H., 1B, 6p. 79, 2002 r. B cnna ot 12.09.2002 r). MNycHATUTe HO NA3apa yCTPoMCTBA ca
CBbMPOBOAEHU C AEKNAPALMSA 30 CbOTBETCTBUE HA MPOU3BOAUTENS/BHOCUTENS U TPA6BA Ad
MMAT 6brAPCKA MAPKUPOBKA 3a cboTBeTcTBME “Co” 1 CbOTBETHUTE O3HAYEHMS. [lonycTUMO
€ 03HOYEHUSTA 4d CA BbPXY OMAKOBKATA MW CbMPOBOXAALUMTE PALMOCHOPBXXEHUATA 4O
KYMEHTW — TUM yCTPOMCTBO, MOAEN, MPOoU3BoAUTEN, BHOCUTeN, $abpryeH HoMep, O3HAYEeHMe
30 M3MOM3BAHE MO NpegHA3HAaYeHue.

159. (3m. B cuna ot 10.01.2013 r,, npeauwwHa T. 160.)) ,MpeacTaBaHe HO nAeHTUPHUKALMSA HA
nvHusaTa Ha Bukawms (CLIP)Y e ycnyra, koiTo no3BonsBa HO BUKAHUA d6OHAT Ad MOyYn
nHbOPMALMS 30 HOMEPA HA BUKALLMS AB6OHAT.

160. (M3m. B cuna ot 10.01.2013 r,, npeguwHa T. 161.) ,MpeHacousaHe Ha nosukeaHeTto (Call
forward)” e ycnyra, kosiTo 4ABA Bb3MOXHOCT BXOASALMTE MOBUKBAHUSA KbM AA4EH MOTPebu-
Ten/aboHaT fga 6bAAT NPEnPATEHM ABTOMATUYHO KbM APYr NoTpebuten/aboHar.

161 (B cuna o1 10.01.2013 ) ,[peHeceH HOMep NopaAM TEXHUYECKA rpeLKa” e HoMep, KOMTO
€ NMpeHeceH B APYra MPexd, HE3ABMUCUMO OT MPUYMHUTE [OBENN [0 TOBO, 6€3 fd e Hanuue
HO/ANEXHO N3PA3EeHA BOJSA 30 HEFOBOTO MPEHACAHE OT ABOHATA, HO KOMTO HOMEPHT e npe-
[IOCTABEH 30 MON3BAHE OT AAPSABALLMNS AOCTOABYMK.”

162. (3m. B cuna ot 10.01.2013 r.) “MNpeHocnMocTTa HO MOBUAHM HoMepa” e NpaBo Ha abo-
HaTUTe 1 NoTpebuTennTe HA NPEANPUATUATA [OCTABYMLM HA OBLiecTBEHd MOBUIHA Te-
nedoHHa ycnyra, Aa 30Ma3AT HOMEPATA CU MPU CMSIHA HA JOCTABYMKA C APYr AOCTABYMK,
npeAocTaBsALy o6LWwecTBeHA MOBUIHA TenedoHHA YCayrd, MoCPeAcTBOM obLecTBEHA MO-
6UHA HA3EMHO MPEXA W 304b/KEHME HO MPEANPUATUATA 44 OCUTYPABAT Bb3MOXHOCT HA
CBOW- Te a6OHATU [A 3AMA3AT HALMOHAIHO 3HAYMMMS CU HOMEP MPU CMSAHA HO AOCTABYMKA
Ha obLiecTBEHO MOBUAHA TenlepOHHA yCnyra.

163. ,Mpremaly focTaBYMK” € JOCTOBYMKA, KOMTO MPUeMa HOMepad B Pe3y/TaT HA MpoLeca
Ha NpeHacsiHe. HeroBata Mpexa cTaBa Mpexa Ha aboHaTa/noTpebuTens cnepf 30BbPLUBA-
He npoLeca Ha NpeHacsiHe.

164. ,MpozopeLl Ha NpeHocMMOCT” € onpeaeneH Nepuo oT BPeMe B NPOLIEcd HA NPeHACsIHe
HQ HOMEpP OT MOMEHTA HA AKTUBUPAHE HA [OCTBMA HA KPAMHUS NOTpebuTen oT npeanpusi-
TUATA HA NMPUEMALLOTA MPEXA O MOMEHTA HO AKTYANN3NPAHE HA 6a3unTe AAHHW HO BCUYKU
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npeanpuaTga ¢ HOMepd 3d HanpdaeieHe KbM NpuemMalldTd Mpexa.

165. ,PaboteH AeH” 3a HyxxauTe Ha Pasgen Il ot HacTosWMTE O6LLM YCNOBUS € BCEKM KANEH-
AAPEH AeH OT NoHe- AeIHUK [0 MeTbK C U3KJIIoYeHME HO ODULIMAHUTE MPA3HULIN.

166. (M3Mm. B cuna o1 10.01.2013 1)) ,PaboTHO Bpeme” paboTHOTO BpemMe Ha LieHTpoBeTe 3a pa-
60T1a ¢ knneHTH, ob6cnyxsalym MoTpebutenn Ha BTK.

167. ,CLI ycnyrn” ca Bcuyku ycnyrm, NpefocTaBsiHX OT orepaTopute HA notpebutenunte no-
CPEACTBOM U CBbP3AHU C GYHKUMATA HO MPEXUTe: ,MHAEHTUOUKALMUS HO JIMHUS HO BUKO-
wWma“ n NpeaBMAEHU B HOCTOALATA HOpeA6a.

168. “MSISDN” e Mo6uneH TenedpoHeH HoMep.

169. "ToHanHo HomepoHabupaHe (DTMF dialing)” e MeTog Ha NpeaaBaHe, MpW KOMTO BCEKM
paspes Uan CUrHan ce NPeACTABS YPes XOPAKTEPHA ABOMKA YECTOTH.

170. (HoBa B cuna o1 29.03.2012 1)) ,MaKkcuManHaTa GUHAHCOBA MPAHMLA HO MoTpebneHne”
onpegenst MaKCMMAJIHUA PO3Mep HA CTOMHOCTTA HA MOM3BAHUTE OT d6oHATUTE TelepOHHM
ycnyru npeav BTK ga mpucTbnv KbM M3MCKBAHE HA MAAWAHE UM OFPAHUYABAHE HA MOJM-
3BAHUTE YC/Yrv 4O U3BBLPLUBAHETO HA NnadwaHe. MeceyHTe MAKCUMAHU GUHAHCOBU rpa-
HWULM Ha noTpebneHne BKIOYBAT GOAKTYPUPAHMUTE N HOCTOALWMTE 304bIXKEHNS / HedaKTy-
pyUpaHn 3aabmkeHns/ kem BTK.

Pazgen XIX MNpexogHun u 3akntoumTenHm pasnopenbu

171. Paznopep6bute B Pazgen Il ot HacToswmTe O6wm ycnosus BAKM3AT B CUA U YCAyrmTe 3d
npeHacsiHe HO HOMepd 3aMoYBAT A Ce NPEeAOCTABS Cef NPOBEXAAHE HA YCMELLHN TeCTO-
Be 30 paboTaTA HA MPEXUTE HA MPEeANPUATUATA OT JOMENHA HA MPEHOCUMOCT HA MOBUITHU
Homepa. BTK e onoBecTn faTaTa Ha BAM3AHE B CUA U CTAPTA HA YCNIYrUTE 30 MPEHACSHE
HO MOGUIHW HOMEpPA MO NMOAXOASALY M O6LWO[OCTbMNEH HAUYMH.

172. 3a Hy>kguTe Ha HacToswmuTe O6LWM YCNOBUS HAUBUAYQIHUTE JOTOBOPW, CKIOYEHU C
»,BTK Mo6ainn” EOO[], ce cumtaT ckntovern ¢ BTK no npaso.

rﬂ,mpeKTop
Mponyktn n ycnyrun
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