NOJNIMTUKA 3A MOBEPUTENMHOCT U 3ALUNTA HA JIMMHUTE OAHHU HA NMOPTAIIA MOAT
VIVACOM

(,Monutuka 3a noBepuTenHocT")

Moptanbt MOAT VIVACOM (HapuyaH 3a no-kpatko ,Ye6 noptan®, ,Moptan® w/unu ,Mnatdopma“) e
cobCcTBEHOCT M ce ynpaBnsBa oT ,bbnrapcka tenekomyHukaunoHHa komnanus” EAL (BTK, BuBakom) u
OOCTbIMEH Ha www.vivacom.bg/online u  mobunHoto  npunoxenne  Moatr  VIVACOM (My
VIVACOM). BvBakoM 3aumta HEMPUKOCHOBEHOCTTA Ha JIMYHWUS XXMBOT Ha KIIMEHTUTE CU WU rapaHTupa B
MakCMMarHa CTerneH 3almraTa Ha NIMYHUTE MM JaHHM, o6paboTBaHu Mpu 1 No NOBOA NpefocTaBsHe Ha
€eKTPOHHM CbOBLMTENHN YCryrK, YCNyrin No 3acTpaxoBaTenHo NocpefHUYECTBO U OCbLLECTBABaHE Ha
Opyrn, CBbp3aHM C TOBa OENHOCTWU, KakTo M AaHHW obpaboTBaHM Mpu M MO MOBOA MOCELLEHMETO U
n3nons3saHeTo Ha To3u lMopTan.

HacTtoswaTta lNMonutuka 3a NoBepuUTENHOCT Ce OCHOBaBa Ha u3uckBaHusta Ha PernameHT (EC) 2016/679
Ha EBponenckua napnameHT n Ha CbBeTta oT 27 anpun 2016 r. OTHOCHO 3awmTaTa Ha usnyeckuTe nuua
BbB Bpb3ka C 00paboTBaHETO Ha NINYHM AaHHM Y OTHOCHO CBOOOAHOTO ABWKEHME Ha TakvBa OaHHWU U 3a
oTMsiHa Ha [Qupektua 95/46/EO (,PernameHT (EC) 2016/679").

Bcuukn mnaMeHeHuss u gonbiHeHus B [MonvTukaTa 3a NOBEPUTENHOCT LWe ObaaT npunaraHn cneq
ny6nvkyBaHe Ha akTyanHOTO M CbAbpXXaHue, JOCTbMNHO Ype3 yebcanTa www.vivacom.bg/online.

3a notpebutenuTte Ha ycnyrute Ha ,Bbrrapcka TenekomyHukauuoHHa komnaHuus” EAL, kakto n Tesm
notpebutenu, kouto usnonaeaTt [lopTana 3a 3aKkynyBaHe Ha NpoaykTu w/wnu ycnyrm Ha ,Bbnrapcka
TenekoMyHuKaumMoHHa komnanusa” EA[], ce npvnara v lNonvtukaTta 3a NOBEPUTENHOCT M 3alLmTa Ha NUYHNUTE
AaHHKu, obpaboTBaHn BbB BuBakom npu M MO NOBOA MPEAOCTABAHETO Ha E€MEeKTPOHHW CbOoOWUTENHU
ycnyrm (Tyk), n MNMonutuka 3a kpeguTHa oueHka Ha ,bbnrapcka TenekoMyHuKauMoHHa komnaHuus” EAL
(BuBakom) (Tyk).

HacToswaTta lMNonuTnka 3a NnoBepUTENHOCT € Hepas3pvBHO CBbp3aHa ¢ O6wm ycrnoBusa 3a AOCTbMN A0
cbabpxaHue n ycrnyru Ha Noptana Moat VIVACOM.

1. Kol 06pa6oTBa n HOCK OTrOBOPHOCT 3a NUYHUTE By aaHHu

.DbMrapcka TenekoMyHukaumoHHa komnawus” EAL (,BuBakom”, ,HME”) € TbpProBCKOTO [OPYXECTBO,
permctpmpaHo B TbproBCckus permctbp kKbm AreHumusita no BnuceaHmsaTa ¢ EMK 831642181, koeTo cbbupa,
obpaboTBa 1 cbxpaHsBa BawwuTte nuyHn gaHHM npy ycnosusiTa Ha Ta3u MNMonutuka. BuBakom e BnMcaHo B
ny6nunyHmns pernctbp Ha KomucusaTa 3a perynupaHe Ha cbobLleHusaTa kaTo npeanpusaTie, NpeaocTaBsLuo
LUMPOKA rama eneKTPOHHU CbOBLLMTENHW YCIYTI.

BuBakom e 3acTpaxoBaTternieH 6pokep, BMMCaH B NyONMYHUSA PEMCTBP Ha 3acTpaxoBaTenHnTe OpoKkepu Kbm
Komucusita 3a ouHaHCOB Haa3op. BuBakom e agMMHUCTPATOP Ha NMMYHKU AaHHM NO CMUCHNa Ha PernameHT
(EC) 2016/679 n 3akoHa 3a 3alimMTa Ha NIMYHUTE JaHHU.

MoxeTe Aa ce cBbpXKeTe C Hac Ha agpeca HU Ha ynpasneHue:

rp. Codoua 1784, 6yn. "Llapurpagcko woce" No 115um

nnm KaTo nonbJIHUTE €J1eKTpOoHHaTa cpopma 3a KOHTaKT Ha HawunA
yebcanT: https://lwww.vivacom.bg/bg/residential/kontakti

Mo Bcuukm BBMAPOCK, CBbP3aHM ¢ obpaboTBaHeTO Ha NnYHUTE Bu gaHHM, Moxe Oa ce obpbLiaTe U KbM
ONMBXHOCTHOTO Muue MO 3awuTa Ha AdaHHWTe BbB BuBakom Ha cregHute KoopauHaTu 3a Bpb3ka:
nmenn: dpo@vivacom.bg; Ten. + 359 2 9496079.

2. KakBu gaHHW, 3a KaKBU LieNM U Ha KakBO NpaBHO OCHOBaHMe o6paboTBame:
Mpe3 nnatdopmarta, AocTbNHa Ha www.vivacom.bg/online, e Bb3MOXHO Aa 3asBUTe CKIOYBaHe Ha
[OroBOp 3a efIeKTPOHHU CHLOOLUTENHU ycnyry, 3a npogaxba unu 3a NU3UHI Ha YCTPOMCTBA, 3a
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npoBepka Ha aKTMBHa BMHETKA M 3a aKTMBaLMA Ha BUHeTKa, 6e3 ga ce perucrpupare Kato
notpe6uTten. B To3u cnyyai, we e Heo6X0AMMO fa NpeacTaBuUTe CreaHUTe CBOM NIMYHU JaHHK:

° Tpy nmeHa, EMH nnn nuyeH Homep Ha 4yXaeHeu, HOMep Ha OOKYMEHT 3a CaMOJIMYHOCT, afpec,
TenedoH N agpec Ha eneKkTpoHHaTa nowa;

o TaeH BbIMPOC M TaeH OTroBOp;

o AaHHW, cbOMpaHu Npuv NnaiwlaHe, HanpaBeHO kbM BrmBakom - HOMep Ha KpeauTHa unu aebutHa

kapTa, 6aHkoBa cmeTka n gpyra 6aHkoBa 1 nnarexHa nHgopmaums, cebrpaHa npu n obpaborsaHa
BbB Bpb3Ka C M3BbpPLUBAHE Ha MnalaHeTo no 6aHKOB NbT, Ype3 AUPEKTEH AebUT nnm npes oHnamH
nnatcopmara u Apyrute enekTpoHHM TbProBCKN KaHanu Ha Bueakom;

o OaHHM 3a MPeBO3HOTO CPEeACTBO - PerncTpauumoHeH HOMep, AbpXaBa Ha perucrpauus, Tun
NPEeBO3HO CPEACTBO, TWUM BMHETKA, BAaNMOHOCT M HOMEpP Ha BMHETKA.

3a pa nsnon3ssarte MNMopTtana Moat VIVACOM no oTHoweHWe Ha BCUYKUTE MYy ¢hyHKLMOHaNHOCTH, €
Heob6xoAMMO fa ce perucTpupare, KaTto npefocTaBuTe onpeaeneH Habop OT NUYHKU AaHHM.

2.1. B 3aBMCUMOCT OT KOHKPeTHUTE Lieniu U ocHoBaHus Busakom o6paboTBa nocoveHuTe no-gony
OaHHU CaMOCTOSITESTHO UM B KOMGMHaLMsA NoMexay UMm:

° TP NMEHa, EMH vnn nnyen HOMEP Ha 4dyxaeHeu, agpec, HoOMep Ha AOKYMEHT 3a CaMOJINYHOCT,
Teﬂe(*)OH n/mnu agpec Ha eNiekKTpoHHaTa nowla;
° OaHHN, C'b6VIpaHVI npu nnawiaHe, HanpaBeHO KbM BuBakom - HOMEDP Ha KpeauTHa uinn nebutHa KapTa,

GaHkoBa cMeTka 1 Apyra 6aHkoBa 1 nnaTexHa nHgopmMaums, cbbupaHa npu n obpaboTBaHa BbB Bpb3ka C
M3BbpPLLUBaHe Ha MrawaHeTo no GaHKOB MbT, Ypes AMPEeKTeH AebuT unu npes oHnailH nnatcdopmarta u
ApYruTe eneKkTPOHHU TbProBCKM KaHanu Ha BrBakowm;

. AaHHW OT Npoduna BY 3a AOCTHLM 40 OHNaWH nnaTdopmaTa H1 — NoTPebuTencko nme, NCTopms Ha
3asBKMTE U NNaLaHuATa;

. AaHHW 3a nonaeaHuTe oT Bac ycnyru ot noptdonuoTo Ha Bueakowm;

. HOMEp Ha ycrnyra, KMMeHTCKU HOMep, OeTannm3npaHn CrpaBku KbM MECEYHU CMeTKu/akTypu u
pas3Mep Ha CbObpXalluTe ce B TAX 3a4bIDKEHNS;

. TpadUyHM SaHHWN — AaHHW, HEOOXOAMMM 3a NPefoCTaBsHE Ha eNEeKTPOHHN CbOOLLMTENHM yCNyru, 3a

TakcyBaHe, 3a (hopmMupaHe Ha CMeTKUTe Ha aboHaTUTe, KakTO 1 3a JOoKa3BaHe Ha TaXHaTa 4OCTOBEPHOCT —
HOMep Ha BUMKaLL, M HA BUKaH KpaeH noTpebuTen, naeHTUdUKaumoHeH HOMepP Ha YCTPOMCTBOTO, HOMEP Ha
KapTa 3a eneKkTpoHHO pasnnallaHe, Havarno v Kpal Ha NoBUKBaHeTo, 06eM Ha NpeHeceHnTe JaHHW, BUA Ha
npegocTaBsiHa ycnyra, TOYKM Ha B3aUMHO CBbp3BaHe, AaHHU 3a BMAA Ha Bpb3KaTa Uin 30HUTE — 4YacoBU U
TepuTopuanHu, Heobxoaumm 3a onpefernsHe CTOMHOCTTa Ha ycnyraTta; MecTONONOXeHNe Ha NoTpebuTen
Ha ycnyra, BKMIOYUTENHO MpU ,pOYMUHT;
. AaHHW, HeobxoauMMu 3a M3roTBsHe Ha aboHaTHWTE CMEeTKW, KakTo W 3a [JoKasBaHe Ha TsaxHaTa
OOCTOBEPHOCT - BMA Ha M3nonssaHaTta ycrnyra, 06w, 6pon MepHW euHWLM, HauuCneHn 3a CbOTBETHUS
nepuog Ha W3roTBsHE Ha NEepUoOAUYHUTE CMETKW; CTOMHOCT Ha Mon3BaHuTe ycnyru; uHdopmauus 3a
n3bpaHms oT Bac HauMH Ha nnawiaHe, N3BbPLUEHN U ObIDKMMY MNawaHus; nHpopmaums 3a NnpoMeHn B
Mon3BaHeTo Ha yCryruTe, orpaHUyeHmns 1 Bb3CTaHOBSABAHE Ha yCryruTe;
. AaHHWU 3a M3MON3BaHOTO KPaMHO eNeKTPOHHO CbOOLUTENHO YCTPOMCTBO, BUAA Ha YCTPOWMCTBOTO,
nsnonaesaHaTta onepaumnoHHa cuctema, IP agpec;
. AaHHU 3a 3aKyneHO eneKTPOHHO CbOOLLIUTENHO YCTPONCTBO, BAa Ha YCTPOWCTBOTO, M3MNon3BaHaTa
onepawmMoHHa cucTema, CepMeH HoMep Ha YCTPOMCTBO;
. IP agpec npu nocelleHne Ha yeGcainTa HW, nnartdopmarta 3a OHManH obcnyxsaHe, Wiy npu
n3non3saHe Ha MOBUNHOTO HY NPUIOXEHNE, KaKTO 1 NPW NON3BaHe Ha UHTEPHET YCNyru;

Homep (MSISDN), konTo nocewaea oduumanHaTa HA MHTEPHET CTpaHuua, Ypes3 yeb agpec,
NnpeaoCcTaBeH BbB Bpb3ka C MApPKETUMHIOBU U OpPYT BUA CbOOLEHNS;

° I/IH(*)OpMaLl,I/IFl 3a B/Maa U CbAbpPXaHMeTO Ha [OOroBOPHOTO OTHOLWUEeHWE, KakKToO W BCAKa ppyra
NMHGOPMaLMs, CBbp3aHa C JOTOBOPHOTO MPaBOOTHOLLEHUE;
. €NeKTpOoHHa nolua, nHopMaumusa 3a 3asBKUTE B 3@ OTCTPaHABaHe Ha npobnemu, xanbwu, monbwu,

onnakeaHuA 1 gpyra o6paTHa BPpb3Ka, KOATO noJiyd4aBame OT Bac;,



Llenn n npaBHU ocHOBaHusA 3a o6paboTBaHe Ha NU4HUTe Bu aaHHK:

A) MNpenocTtaBsaHe Ha ycnyru ypes lNopTana — npegocTaBeHMTE NUYHM JaHHU ce obpaboTsaT ¢ uen
npeaocTaBsiHe Ha UCKaHUTE OT NOTpeduTenuTe ycnyru, peanManpaHe Ha HanpaBeHUTE MOPBbYKN U
3asi1BKM U OCbllecTBsABaHEe Ha Bpb3Ka C noTpebutenure.

B) O6paGoTBaHe Ha JaHHUTe, KOETO € HeoGXoAMMO 3a CKIloYBaHe UNM U3NbJIHEHUe Ha Aoroesopa
3a eNleKTPOHHU CBLOGLUTENHU ycrnyru, JOroBop 3a npopax6a Ha ycTponcTBa MM OOroBop 3a
NIU3UHT Ha YCTPOWCTBA:

BuBakom o6paboTtBa gaHHuUTe Bu 3a cnegHuTe wenum:

° UpeHTudpmumpaHe Ha KNMEHT w/vnu noTpeduTen npwu: CKNOYBaHe, W3MEHEHME ¢
npekpaTaBaHe Ha [JOroBOp 3a ycryrM WAM Mnpu perucTtpypaHe Ha npeannareHa ycnyra;
CKITIOYBaHEe, M3MEHEHMNE U NpeKpaTsiBaHe Ha JOroBop 3a npodaxba Ha yCTponcTBa Unm SOroBop
3a NM3UHT Ha YCTPOWCTBA; M3MbIHEHWE Ha HanpaBeHa MOpPbYKa; M3NMbIHEHWE Ha 3asBKU 3a
npefocTaBsHe Ha MHOPMaLWs OTHOCHO MOTpebreHne; passicHeHWst 3a MON3BaHUTE YCryru 1
aboHaMeHTHWTE NnaHoBe, NpeJoCTaBsAHE Ha KapTa 3a nporpama "J1osineH KnMeHT", nnallaHe Ha
CMETKM 1 agpecupaHe Ha onnakeaHe/anoba;

o AkTyanuaupaHe Ha BawwuTte nu4HM gaHHM unu Ha nHgopmaumaTa 3a non3saHuTe yCcrnyru no
Bawa 3asBka 3a Kopekumsa/uaMeHeHne Ha gaHHW/ycnyru;

o I'Ipe,qOCTaBnHe Ha 3asABeHWU yCnyrun, nogaaeHu 3adaBKU n/vinu NOPBYKKN, OCbLUECTBABAHE Ha
Bpb3ka ¢ Bac kato knueHT Ha BuBakowm;

o OcblecTBsiBaHe Ha KOHTAakKT ¢ Bac;

o AHanu3 Ha KnueHTCKa MCTOPUSA U U3roTBsiHE Ha noTpebutencku npodwmn (obem u Bug

notpebnexHve, nnaTexHa UCTopus) ¢ ornen onpegensHe Ha noaxopsiuia 3a Bac odeprta npu
3a5BEHO KIMMEHTCKO XenaHue 3a M3MeHeHue Ha TapudeH NraH, akTUBMpPaHEe Ha POYMUHT,
npomMsiHa B MakcumarHaTa rpaHuua Ha notpebneHve; ysegomneHue 3a npogykTuTe u ycnyrute,
KOWUTO nonseaTe, u3npallaHe Ha pasnnyHn N3BECTUS; OLeHKa U U3MEPUMOCT ePeKTUBHOCTTA OT
peknamute, KakTo 1 € npeanaraHe Ha agekBaTHO M OTHOCKMMO PEKITaMHO CbAbpXKaHUE;

° MNMpoBepka Ha 06eM 1 BuA KIMEHTCKO noTpebneHue no Balue nckaHe/xkanba/ocnopeaHe nnum c
Lern npegnassBaHe Ha KnneHTuTe 1 BuBakom OT HETUNMYeH TpauK 1 LLOKOBU CMETKM, (M3MaMu n
3rnoynoTpebu oT TpeTu nuua) - Tekylwa CMeTKa; OCTaBalluy BKIHOYEHM YCMyrn; CTOMHOCT Mo
dakTypa. PasscHeHne Ha dakTypu/mMecedHn Takcu U NpeaocTaBsHe Ha CrpaBku 3a MOM3BaHU 1
npekpaTeHn ycnyru;

° U3roTBsiHe Ha NpeanoXeHUsA 3a CKIloYBaHe Ha AOroBOpPU OT Pa3CTOAAHUE N JOrOBOPU U3BBH
TbProBCKMs 00EKT, u3npallaHe Ha Kypuepcka npaTtka ¢ NpeaaoroBopHa MHopmaumust u npoekT
Ha JoroBop; obcnyxBaHe Ha 0TKa3 OT CAEerkKa;

o OGcnyxBaHe U OTrOBOP Ha KIMEHTCKU OoMnrakBaHus/3anuTBaHusa kanou;
o KopeKkuuu Ha AbIMKUMU CYMU NMPU HAaNUYMe Ha OCHOBaHUE 3a TOB3;
. TexHU4Yecko cbAeNCTBUe 3a Cb3fjaBaHe Ha akayHT/M 1 Bb3CTaHOBsIBaHe Ha 3abpaBeHa napona

3a [JoCTbl [0 nnatdopMuiTe 3a EeNeKTPOHHO OOCnyXBaHe Ha enekTPOHHW dakKTypw,
petannuavpaHuM cnpaBkm u npu 3abpaBeH PIN/PUK koag; CnupaHe/peakTvBupaHe Ha
3arybeHa/oTkpagHaTa/ noBpefdeHa kapTa. AKTMBUpaHe Ha agybnukat Ha SIM  kapTa.
AKTUBMpaHe/geakTMBMpPaHeE Ha MPEeHacoYBaHWUs; OFpPaHMYEHUs Ha MOBUKBaHMWSA; 3abpaHn 3a
GPRS/LTE. Bb3cTaHoBsBaHe Ha 4OCTbN A0 pasnuyHu npunoxeHus (my.contact; VIVAONLINE;
HBO GO; ap.);

° TexHMYecka nogapbKKa M OTCTPaHSABaHe Ha NOBPeAU 1 BCAKaKBU TEXHUYECKM Npobnemu - Ha
MACTO W 4pe3 AUCTaHUMOHEH [JocTbl A0 obopyABaHETO 3a Mon3BaHe Ha ycnyraTa.
Bb3cTaHoBsIBaHe Ha ycrnyru, CpeHn nopaan Hennallaxe;

o MnawaHe Ha cMeTKK, pascpoyBaHe, onpoLLaBaHe, OTCPOYBAHE Ha ObIHKUMU CYMU;

MpoBepka Ha TeXHU4YeCcKa Bb3MOXHOCT 3a NpefoCTaBsHe Ha yCryra;
M3BbpluBaHe Ha obpaboTka oT o6paboTBawM AaHHUTE - Bb3naraHe, oTynTaHe, NpmemaHe,
pasnnailaHe;

o OcurypsiBaHe 3awiuTa M CUrypHOCT Ha MpexaTa Ha BuBakowm;



B) B usnbnHeHne Ha CBOM 3aKOHOBM 3aabinkeHUA, BuBakom obpaborBa gaHHuTte Bu 3a cnegHute
uenu:

o MN3roTeaHe Ha NpeanoXeHus 3a CKMYBaHe Ha 4OrOBOPU OT Pa3CTOsIHUE U AOrOBOPU U3BLH
TbProBCKUA 06EKT, 13npallaHe Ha Kypuepcka npatka ¢ NpefaaoroBopHa MHGopMaums U NPOoeKT
Ha JoroBop; obcnyxBaHe Ha OTka3 OT CAenka;

o lMpepoctaBdAHe Ha uMHoOpMauMss 3a KIMEHTAa W MNON3BaHM OT  HEero  ycnyru no
3anuTBaHe/uckaHe/npoBepKa OT KOMNETEHTEH OpraH;

° W3paBaHe Ha dakTypu, N3roTBAHE Ha AeTannuanpaHa cnpaska 3a notpebneHneTo Ha Ycnyrute;

° 3a ygocToBepsiBaHe Ha Bb3pacT B Clly4yal Ye TakaBa ce U3UCKBA MO 3aKOH 3a nasapyBaHe
OHIalH.

o OcurypsiBaHe Ha TenedgoHHa crnpaBO4YHa yCcnyra;

° MpepocTaBsiHe N akTyanuanpaHe Ha ycrnyraTta TenedoHeH ykasaTten;

o lMpenocTaBsiHe Ha 3akOHOBA rapaHLMs Ha 3aKyneHnTe OT ThbproBckaTa Mpexa Ha Busakom kpanHum
YCTPOKWCTBA.

) BuBakom ob6paboTBa CLOTBETHUTE OAaHHWU, NMPefoCTaBEeHUM C U3PUYHO MUCMEHO cbriacue Ha
KIIMeHTa 3a TAXHOTO 06paboTBaHe 3a criegHuUTe Lenu:

. MpenocTaBsiHe Ha BbHLUHM KPEAMTHU areHuUumn 3a LenuTe Ha onpeaensHe Ha KpeauTeH PenTuHr
MU KpeAUTHA OLeHKa Ha KIMEHT M MpeleHKa 3a MpefgocTaBsiHe Bb3MOXHOCT 33 OTIIOKEHO
nnawjaHe/MM3uHr;

. 3a nony4yaBaHe W/vnu npegocTaBsHe Ha MHopMaumsi/odepTn 3a NPOAYKTM U YCIyrn Ha TPeTH

nvua, ako Takasa MHOopPMaLUMs € U3PUYHO nonckaHa oT Bac unu ako Bue cTe napasunu cornacue
3a nosy4yaBaHe Ha Takaea MHOopPMaLUKs.

[) BuBakom obpabotBa gaHHUTe Bu n 3a uenute Ha cnegHUTE HaLKW NErMTUMHU UHTEPECHU:

° I'Ipocpvmwpal-le Ha KITMeHTUTe 3a ueyinte Ha OUPEeKTHUA MapKeTUHr — BuBakom unsnonasa
YaCTU4YHO aBTOMaTU3NPaHU arroputMn 1 MeToamn 3a oueHABaHe U aHaJ1In3 Ha HAKOW aCnekTn oT
n0Tpe6neH|/|eTo Ha KIMMEHTUTE, KaTO Hanpumep nNpoabI/DKUTESTHOCTTA Ha pa3roBopute U TexHuda
6p017| B paMKuUTe Ha onpenerneH nepuno, non3saHn ycnyrn n u3paseHu npenodmntaHna C uen:

o oTnpaBdHe Ha Od)epTI/I 3a npenocrtaBdAHe Ha HOBU yCIyTu n/vnun n3ameHeHune B ycnoBsusaTa Ha Be4e
M3Non3BaHU yCnyrn oT KINnUeHT, KaTo: npeasioxXeHne 3a npoMsaHa Ha TapI/ICbHI/IFl nnaH, ¢ BKIO4YeHn
noeeye 6e3nnatHn MUHYTU n/vnn pobaBsHe Ha OONbIHUTENHA ycnyra c uen I'IO-ereKTI/IBHOTO nm
n3non3BaHe 1 onNnTuMn3npaHe Ha pas3xoaunTe 3a KIinmeHTa, Kakto U

o n3MepBaHe U oLieHKa Ha eeKTUBHOCTTA Ha pekramaTta Hu C orfef aganTupaHe 1 onTUMusnpaHe
Ha PeKnamMHOTO CbabpXKaHMe KbM HYXOUTE Ha KIUEHTUTE HU;
o NoAroToBKa Ha MHGOpMaLmsaTa, NybnukyBaHa Ha MHTEPHET CTpaHuuaTta Hu, No Hal-noaxoasaLms

3a Bac 1 BalueTto kpaiiHO YCTPOMUCTBO Ha4vH C Orfleq MakCMMariHO YreCcHEH U norneseH AOCTbh
[0 TOBa CbAbpKaHue 3a KNMeHTUTe Ha Bueakowm;

. O6paboTBaHe Ha gaHHUTe OT Bawwute cmetku/cdbakTypm 3a ApyrM Lenu, CbBMECTUMMU C
nMbpBOHavYanHaTa uen 3a cbOMpaHeTo UM M OCUrypsiBallM KakTo [OCTOBEPEH aHanu3 Ha
pasHoobpa3neTo OT HalM MPOAYKTM W YCMyru, Taka U OLEHKa Ha TaxHaTa MnonesHocT 3a
noTpedunTEenCcKOTO ThbPCEHE.

o MNoppobeH aHanuM3 Ha AaHHUTe 3a NoTpebGneHueTo, nNpeanoyYMTaHUsATa U NOBEAEHUETO Ha
KnMeHTUTe (aBToMaTMyHa obpaboTka B KpunTuMpaH Bua) — BuBakom M3BbPLUBA MNOCOYEHUS
aHanus3, u3nonsBankM [aHHUTE aHOHMMHO W BbB BWA, KOWTO He Mo3BoMsiBa JliecHa
naeHTUgMKaumMa Ha cybekta Ha [aHHUM MMM cbllaTa € HeBb3MOXHa, C LUen pasBuTue U
YyCbBbpLUEHCTBAHE Ha MpodyKToBaTa CW rama OT Yycnyrn. AHanu3bT Ha NoBeOeHMEeTo Ha
onpedeneHn TUNoBe KNWEHTW, pasgeneHn no pasfuyHU KpuTepuu, KaTo, HO He camo Mo,
Bb3pacT, MECTOXUBEEHE, OU MOIrNOo Aa NOCNyXu Ao pa3paboTBaHe Ha HOBW MPOOyKTU/TapugHM
nnaHoBe, KOUTO MakKCUMalilHO ga OTroBOpPAT Ha HYyXAUTe Ha HacToAlln U 6'b,£l.eLLLI/I KIMNEeHTHN.
MocoyeHnsaT aHanu3 MoXxe Aa ce U3nonsea 1 3a nogobpsiBaHe Ha 06CNy)XBaHETO Ha KIIMEHTUTE,



3.

3.1.

ypes paspaboTBaHe Ha NOAXOAM 3a KOHTaKT, MPECTPYKTYypUpaHe Ha BbTPeLUHUTE (PYHKLIMOHANHN
3BEHa B KOMMaHuATa, KOMTO MM 0BCnyXBaT, a NOHSAKOra u ¢ uen npegorepaTaBaHe Ha nsmamu,
BoAeLm o hmHaHcoBM 3arybu 3a Busakom.

MoarotoBKa U CbXpaHeHUe Ha cTaTUCTUYECKA MH(hopMaUKnAa U CNpaBKu B arpernpaH Bup -
BuBakom n3BbpLUBa NOCOYEHMS aHanM3 C Len pa3BMTUE M YCbBBPLUEHCTBAHE Ha NpoayKkToBaTta
CW rama OT YCnyru u 3a nogobpsiBaHe Ha 06CNy>XBaHETO Ha KIMEHTUTE;

N3uncnseaHe 6pos Ha noTpedbuTenu nNpu TeneBU3NOHHM ycnyru — BuBakom wn3BbpLUBa
npocnegsiBaHe Ha rnegaemMocTTa Ha TENEeBU3NOHHUTE KaHanum OT CBOMTE KIMEHTU 3a
CTaTUCTMYECKM Lienu;

CbaebHo n u3BbLHCHAEOHO cLOMpaHe Ha B3eMaHUsA — B CriydyauTe, Korato € Heobxoaumo aa
ce cbbepaT HennaTteHnTe 3aabJPKeHNs Ha aboHaTuTe kKbM BrBakom.

M3nbnHeHMe Ha OAUT OT CTpaHa Ha 4OCTaBYMLMTE Ha TENEBU3NOHHO CbAbpXXaHne — BbB Bpb3ka
C U3NbJIHEHME Ha OOroBOpPUTE 3a AOCTaBKa Ha cbabpKaHne Buakowm;

O6e3neyvyaBaHe Ype3 NOPBLUYUTENICTBO UMK Apyr cnocod Ha obcnyxBaHeTo U CbOMpaHeTo Ha
B3eMaHus.

Mpogaxba Ha B3eMaHUsA OT KNMUEHTH; nNnpeaocTtaBsHe Ha MHopmaums 3a Abra Ha LecmoHepa
- OroBOpU, NPOTOKONM, MECEYHWN CMETKWU/hakTypu;

CnpaBku 3a npoAageHu 3agbiNKeHUA Mo A0roBoOpM 3a Llecust 3a LiennTe Ha NoTBbpXKaaBaHe
Ha NPEeXBBbPIIAHETO HA B3EMAHUATA;

KaTeropum TpeTu nuua, KouTo nony4vyaeat JOCTHLN U 06paboTBaT NUYHUTE By AaHHu:

O6paboTBawy NMYHM AaHHU, KOUTO Bb3 OCHOBa Ha goroBop ¢ BuBakom — obpaborBar

nu4yHute B gaHHM oT umeTo Ha BuBakom unu nmar anK/KOCBeH AocTbN A0 NuYHUTe Bu gaHHu:

o

(e]

3.2.

TpaHcnopTHU/Kypuepckn cbmpmm ¢ orneq UsNbMHEHWE Ha OOMOBOPHUTE HU 3a4bIDKEHUS MO
JOCTaBsiHe Ha JOroBOPU Ha XapTUEH HOCUTEN U /Unun 3akyneHn/ peMOHTUPaHN CTOKW;
OncTpubyTopun u areHTU Ha BuBakom, KOMTO CKMOYBaT JOTOBOPY C KPaMHW KITMEHTU OT MMETO
1 3a cmeTKa Ha BuBakowm;

Jlnua, kouTo No Bb3NaraHe Ha BvBakom nogagbpXxaT obopyaBaHe u codTyep, 13Non3BaHu 3a
obpaboTBaHe Ha NMYHUTE By gaHHu;

Jlnua, npegocTaBaLLmM yCnyri No cepBU3Ha NogapbXKKa Ha KpaHU YCTPOMUCTBA,

TbproBckM napTHbOpU Ha BuBakom BbB Bpb3ka C OCbHLLUECTBABAHETO Ha AEWNHOCTU MO
npefocTaBsiHe Ha 3aKOHOBa rapaHuus;

AreHuuuM, cbbupawmn HennaTteHu KIAMEHTCKU 3agbibkeHus, AreHumn, obesnevaBalim 4pes
nopbYMTENCTBO WMNM Apyr cnocob obcnyxBaHe M cbOupaHe Ha B3eMaHus, agBokaTh U
capyxeHus/kaHTopu OT afiBokaTu OT MMeTO Ha Buakowm;

Jlnua, npepocTaBsWM yCryrM KaTo KOHTAKTEH LEHTHLP 32 OCbLUECTBABaAHE Ha AUPEKTEH
MapKeTUHI UK 3a ocurypsiBaHe Ha TeXHUYeCKO CbAencTBme;

Jlnua, ocbllecTBsBalLM AEMHOCTU MO WHCTanauua wu/vunu nopapbXKKa Ha agpeca 3a
npegocTaBsiHe Ha ycnyrarta;

BaHkuTe, 0b6cnyxBalm nnawaHusaTa, ussbpLieHmn ot Bac;

Jlvnua, npegocTaBsLwm ycnyrm no opraHm3npaHe, CbxpaHsiBaHe, UHOEKCUPaAHE U YHULLIOXXaBaHe Ha
apxvBU Ha XxapTWeH U/UNU eNeKTPOHEH HOCUTE;

Jlnua, n3BbpLIBaLLM KOHCYNTAHTCKN YCIYrn B pas3nuyHu ccepu.

Opyru agMUHUCTpPATOPM Ha NIMYHM OaHHU, Ha KouTo BuBakom npepgoctaBs nuuHuTe Bum

AaHHN, oGpaﬁoTBau.wl OaHHuTe Bu Ha coGCTBEHO OCHOBaHMe U OT CBOE UMe

LlecoHepu — cTpaHa no goroBopu 3a Lecusi, ¢ kouto BuBakom npexsbpns (Mpogasa) Bawute
HernoraceHn 3adbIHKEHUS;

KoMneTeHTHM opraHu, KOUTO MO curaTa Ha HOPMaTMBEH aKkT MMaT NPaBOMOLLUS Aa U3UCKBAT OT
BviBakoM npenocTaBsHETO Ha WHGOPMaUWs, Cped KOSTO U fIUYHM AaHHU, KaTo Harnpuvep —
Gbnrapcku Cba Y CbA Ha Apyra Abpkasa, pasnuyHu Haa30pHW/perynaTopHu opraHy — Komucusi
3a 3awuTa Ha noTpebutenute, Kommcus 3a perynvpaHe Ha cbobLLeHNATa, OpraHu ¢ NpaBoOMOLLIMS
Mo 3alyuTa Ha HaUMoHanHaTa CUrypHOCT U OGLLECTBEH pe[;



3.3.

4,

OnepaTtopu OT JOMeNHa Ha NPEHOCMMOCTTA — NPK OCbLUECTBABaHE npoueca no NpeHoCcMMocT
Ha HoMepa;

Opyru enekTpoHHU CbLOOLIMUTENIHU onepaTopu — MNpuM NpPeaocTaBsHEe Ha  EneKTPOHHN
CbOOLUNTENHN YCINYrM MPU POYMUHT U MPU OCbLUECTBABAHETO Ha B3aUMHO CBbp3BaHE MeXay
nNpeanpuaTUATa;

OpyxecTBa, cknouunm ¢ AreHuMs nbTHa MHQpPACTPYKTypa AOroBOpPU 3a EJIEKTPOHHO
cbOupaHe Ha NbTHU TaKCU U 3a onepupaHe Ha NyHKTOBEe 3a npopgaxb6a, Ha kouTo BuBakom e
napTHLOP — Npy 06paboTBaHETO Ha 3asBKM 3a NPOBEPKA N aKTUBMPAHE Ha ENEKTPOHHN BUHETKM;

CbBMeCTHHU agMUHUCTpPATOPUN Ha JIMYHU OAHHU, KOUTO CBBMECTHO C BuBakom onpepenart
uennTte u cpeacrBarta Ha 06pa60TBa|-|e Ha NUu4HUTe Bn paHHu:

KpeauTHu areHuMmn —no BpeMe Ha M3BbpLUBAHE Ha KpeduTHa OueHka, Npu onpefensiHe Ha
KpeauTHUSI PEATUHT U NPU NPELeHKa OTHOCHO OTOXEHO NnalLaHe/NIN3NHF;

3a KaKbB CPOK Ce CbXpaHsaBaT NM4HUTe By gaHHu

npOD,'bJ'I)KVITeJ'IHOCTTa Ha CbXpaHEeHue Ha JINYHUTE Bu gaHHM 3aBUCKM OT uenuTe Ha 06p860TBaHeTO, 3a
KOUTO Ca C'b6paHI/IZ

JiInyHuTe paHHU, 06pabGoTBaHM C LN CKI4YBaHE WU U3Nb/IHEHWe Ha [AO0roBop 3a
npegocTaBsHe Ha Ycnyra u/vnn npogaxba Ha 3acTpaxoBka W/UMM Ha 3asiBka 3a akTuMBauusa Ha
BMHETKA Ce CbXpaHsBaT 3a CpoKa Ha OEeNcTBMe Ha [OoroBopa/BMHETKaTa U OO OKOHYaTEsTHO
ypexgarte Ha BCMYKM (PUHAHCOBM OTHOLLEHUS MEXAY CTPaHUTE;

JNInyHuTe paHHKM, o6paboTBaHM C Uen usgaBaHe Ha c4eTOBOAHWU/(PUHAHCOBU OOKYMEHTHU 3a
ocblecTBABaHe Ha JaHBbYHO —OCUTYPUTESTHUS KOHTPOI, KaTo HO HE caMo — chakTypu, AebUTHM,
KpeanTHU U3BECTUS, MpUeMo-npeaaBaTenHM NPOTOKON, AOrOBOPU 3a NpedocTaBsiHe Ha YCnyrn u
Op. ce cbxpaHsaBaT MNoHe 5 roguMHW crned M3TUYaHe Ha [AaBHOCTHMSI CPOK 3a MoracsiBaHe Ha
ny6nnM4HOTO B3eMaHe, OCBEH akO MPUIOXUMOTO 3aKOHOAATENICTBO HE NPeaBMXKAa NO—AbITbI CPOK.
TpacmyHu gaHHK, 06paboTBaHK No cunata Ha 3akoHa 3a efleKTPOHHUTE CbOOLLEeHUS 3a LenuTe
Ha HauuMoHanHaTa CUIypHOCT U 3a NpedoTBpaTABaHE, pasKpvBaHe W pascredBaHe Ha TEeXKM
NPeCTbNMEHUSs, KaKTO 1 32 OCbLUECTBSIBAHE Ha onepauun No U3gMpBaHe 1 cnacsaBaHe Ha nuua, ce
CcbXxpaHsBaT oT BuBakom 3a Cpok OT 6 meceua.

BuBakoM MOXe [a CbXpaHsBa HAKOM OT NUYHUTE By JaHHK, BKIHOUUTENHO U TpaduyHM 1 3a no-
ObITbI CPOK A0 U3TMYaHe Ha CbOTBETHATa MoracuTenHa AaBHOCT C Lien 3alimMTta npu eBeHTyarHu
NPeTEHLMN Ha KITMEHTU, KAKTO U 3a NO-AbITbl CPOK B CIydal Ha Beye Bb3HMKHAar NpaBeH Crop BbB
Bpb3ka C U3MNOXEHOTO 4O OKOHYATENHOTO My pellaBaHe C BMsA3Mo B cuna cbaebHo /apbuTpaxHo
peLueHue.

KakBu ca BawwuTe npaBa BbB Bpb3ka ¢ 06paboTBaHeTO Ha NTIMYHUTE AaHHU OT BuBakom 1 kakBu
OeWCTBUA criefBa Aa npegnpueMere, 3a Aa rv ynpaxHure:

KaTo Hall KNMEHT 1 No OTHOLWeHWe BalimTte Nnn4HM gaHHWU umaTte crnegHuTe npasa:

5.1. Aa nonyyvTe A4OCTHLMN [0 NUYHMTE By OaHHM 1 nHbopmauus, oT BUAa, KOSTO CMe BKIOYMNA B Tasu
MonuTuka 3a NOBEPUTENHOCT MO OTHOLUEHWE Ha BbMNPOCHWUTE AaHHW. Moxe ga nouckaTe oT Bueakom
nHdopMaLmMa oanu 1 3a Kaksu Lenu obpaborsame Baliv nuuHu gaHHK. MNpaBoTo c1 Ha OOCTLN MOXe Oa
ynpaxkHUTe Mo eauH OT CNeaHUTe HauYnHU:

5.1.1. kaTo noceTuTe MarasuvH OT TbProeckata Mpexa Ha BuBakom v nogageTre NUCMEHO 3asiBrieHMe no
obpasey ¢ MckaHe 3a AoCTbM A0 NnYHUTE By gaHHu;



5.1.2. kaTo nogageTe 3asaBneHue no obpaseL, C UckaHe 3a OOCTbM A0 NUYHMTe Bu gaHHuM, nognucaHo c
KBanuduuupaH enekTpoHeH Noanuc, Npes3 enekTpoHHata popma 3a KOHTakT ¢ BuBakom Ha oduuymanHaTa
MHTEPHEeT CTpaHu1La Ha pY>XeCTBOTO Www.vivacom.bg.

5.1.3. kaTo nogageTe 3asdBneHue no obpaseL C UckaHe 3a OOCTbM A0 NuuHMTe Bu gaHHuM, nognucaHo ¢
KBanuuuupaH enekTpoHeH Mnoanuc, Ao e-mail Ha ANBXHOCTHOTO NWUe MO 3almTa Ha AaHHUTE BbB
Busakom dpo@vivacom.baq;

3asBneHne no obpasey € [OOCTbMHO Ha WHTEPHET cTpaHuuata Ha BuBakom www.vivacom.bgu B
mMarasumHuTe Ha Buakom. 3asBneHne moxe ga 6bae nogageHo nuyHo oT Bac m ot gpyro nuvue, KoeTo
npeaocTaBy HOTapuarnHo 3aBepeHo NbHOMOLWHO. Mong, umanTte npeasua, ve, C LUen ocurypsiBaHe Ha
3aluTa Ha nudHuTe Bu gaHHW, Nnpu nogaBaHe Ha UCKaAHETO WM Mpu NorfyvaBaHe Ha Konve oT nuyHuTe Bun
JaHHMn B MarasuH Ha Bwuakom Bue wvnm ynbnHomoweHuat Bu npegcrtaButen Tpsbea ga ce
noeHTnuLmpaTe ¢ AOKYMEHT 3a CAMOSMNYHOCT;

3a pa 6bae o6paboTeHo BalueTo 3asiBrneHue 3a gocTbn, TpAbBa Aa nonbnHWUTE cnegHata uHopmauuns:
Tpute Bu nmeHa;

EMH/JTHY/H;

Tpute nmeHa n EMFH/JTHY/JTH Ha nbnHOMOLHKK (aKo 3asiBNEHNETO ce NofaBa OT TakbB);

dopma 3a nonyyaBaHe Ha nU3nckaHaTa UHdopmaLus:

HauvH 3a nonyyaBaHe Ha nanckaHaTa MHopMaLuus:

Mognuc Ha 3asBuTens.

ASANENENENEN

OTFOBOp Ha 3adABl1eHNEeTO 3a AOCTbMN A0 JIMYHU OaHHW MOXeTe Aa NnoJyydnuTe no sall I/I360p: KaTo NMMcMeHa
crnpaBka umnn Ha Konne Ha npenocrtaBeH OT Bac TexHu4eckn HocuTen unm no €J1eKTPOHEH NMbT Ha Noco4eH
oT Bac enekTpoHeH agpec 3a KOPEeCMNOHAEHLMS.

OTFOBOp'bT Ha nogaaeHoTo OT BacC 3adABlieHMe 3a AO0CTbhMN A0 JIMYHU AaHHU MOXeTe Oa nolyyuTe no sail
n3bop: B nocovyeH oT Bac marasumH Ha BuBakom wnm Ha nocoyeH OT Bac enekTpoHeH agpec 3a
KOpecnoHAEeHUMst Unn Ha nocoyeH ot Bac agpec ¢ kypuep 3a Bawa cmeTka.

5.2. pausnckaTe Aa ce Kopurupar nuyHuTe Bu gaHHK, koraTto ca HeTOYHM UNK crnefBa Aa ce AOMbrHAT
C ornep uenute Ha obpaboTka;

5.3. Ja n3uckate ga ce U3TpUAT NMyHuTe By gaHHW, caMo B HAKOM OT CrieAHuUTe criydau:

CbLUUTE HE Ca HYXXHM MOBeYe 3a LenuTe, 3a KoMTo ce obpaboTear;

OTTErnunu cTe cbrnacueTo /Bb3pas3nnun cTe 3a TsaxHaTa obpaboTka 1 HSMa Opyro OCHOBaHMe 3a
0bpaboTBaHETO UM;

006paboTBaHETO Ha JAHHUTE € NPU3HATO 3@ HE3AKOHHO;

HaUuMOHAITHOTO Unn eBp0I'IeI7ICKOTO 3aKoHOOaTesiCTBO U3NCKBAT TOBaA,

AN

AN

5.4, Ja u3nckaTe Ja ce orpaHMuYuM obpaboTBaHeTO Ha NuYHWUTEe Bu gaHHM B HSAKOWM OT cnegHute
cnyvaw:

v/ npu ocrnopBaHe TOYHOCTTa Ha NUYHUTE Bu OaHHKM 3a cpoka, Heobxoaum Ha BuBakom aa
NnpoBepun TOYHOCTTA Ha AaHHUTE;

v/ ycTaHOBEHO € HenpaBoMepHO ob6paboTBaHe, HO Bue xenaete camMo orpaHuvaBaHe
obpaboTkaTa Ha gaHHuTe Bu, BMecTo aa 6baart ustputy;

v\ XenaeTe nuyHWTe BW gaHHM ga ce cbxpaHsiBaT, BbMpeku 4Ye BuBakom He ce Hyxnae
noBedye OT TAX 3a uUenuTe Ha obpaboTkaTta, TbM KaTo LWe I u3non3eare 3a
yCTaHOBSIBAHETO, YNpakHsiBaHETO MK 3awmTaTta Ha Baluv npaBHM npeTeHunu;

v' npu oTnpaBeHo oT Bac Bb3paxeHue cpelly obpaboTBaHeTO Ha NMUYHUTE Bu AaHHM 3a
CpoKa Ha npoBepKaTa Ha OCHOBaTENHOCTTa My,

5.5. la nouckaTte MPeHOC Ha NMYHWUTE BU JaHHWU, KOMUTO BW 3acAraT U KOMTO BME CTe HU MpedocTaBuiy,
BKIIOYBALLO MOlyYyaBaHeTo UM OT BrBakom B CTPYKTYypUpaH, LMPOKO U3MOJI3BaH M NPUroAeH 3a MallMHHO
YyeTeHe (hopMaT U MPEXBBLPMIAHETO WM Ha OpYr agMUHUCTPATOp Ha NUYHM JdaHHu. [MpaBoTo Bu Ha
NPEHOCMMOCT Kacae NUYHU JaHHW, 32 KOUTO ca Hanuue CregHuTe YCroBus:
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a) obpaboTBaHeTO Ha JaHHUTE Ce OCHOBaBa Ha Ballue u3pnyHO cbhrnacue unu Ha JOroBOPHO
3adbIKeHNE; U
0) obpaboTBaHETO Ce M3BBPLLBA N0 aBTOMATU3NPAH HAYMH.

5.6. Aa Bb3pa3uTe npen BuBakom no Bcsiko Bpeme 1 no Bawim nuyHmM npuymnHy ¢ ornen KoOHKpeTHaTa
cuTyaumsi, cpelwly obpaboTBaHETO NWYHM [aHHKU, OTHacsAwM ce Ao Bac, koeTo e ocHoBaHO Ha
HeobxoaMMOCTTa OT M3MbJIHEHME Ha 3adada OT OOLIEeCTBEH WHTEPeC WM Mpu YMNpaKHABaHETO Ha
ohmumManHn NpaBoMOLLMS, KOMTO Ca HU NPeaoCTaBeHU, UINU 3a KOUTO CMe Moco4unu, Ye obpaboTBame 3a
Hall NerMTUMeEH MHTepEeC.

KoraTto oTnpaBeHOTO Bb3paxeHue e cpelly obpaboTkata Ha nnuHUTe By gaHHM 3a LenuTe Ha AUPEKTHUSA
MapKeTUHT, BKMIOYMTENHO U nNpodunmpaHeTo ¢ Tasu uen, Bueakom e npekpatn obpaboTBaHeTo MM 3a
nocoveHaTa uen.

Korato oTnpaBeHOTO Bb3paxeHue e cpelly obpaboTtkata Ha nuuHuTe Bu gaHHM 3a ocTaHanuTte uenu,
Buakom e Bu oTroBopu B pasyMeH CpOK, HO He MO-AbNbr OT eOuUH MeceL, Janu Hamupa CbLOTO 3a
OCHOBAaTESIHO N CbOTBETHO Aanu Liie npekpaT 06paboTBaHETO HA CbOTBETHUTE NIUYHN OAHHW 32 TE3U LiENMN.

5.7. no Bcsiko BpemMe Oa oTrernute cBOeTo Cbhbryiacume 3a 06pa60TKa Ha nuyHute Bun paHHM, KoraTto
06p860TKaTa MM ce OoCHOoBaBa Ha Baweto cbrnacume kato 3asiBuTe N3PUYHOTO CK XeJlaHue 4pes
TbproBCKkaTta Mpexa 1 KaHarnnTte 3a KOMyHUKauusa C Busakom.

5.8. pa nanpartute xanba 0o Komucusata 3a 3awimra Ha NUYHUTE AaHHM B Clyyan Ye cyitaTte Ye npasarta
Bn BbB Bpb3ka c obpaboTBaHeTo Ha NuyHWUTE By gaHHM ca HapyLueHun.

Mo Bcsiko Bpeme Moxe Aa no3BbHUTE Ha TenedoH 123 n aa nonyyute noBede nHGPoOpMaLms Kak Moxe ga
yrNpaxHWUTe npaBaTa Cu BbB Bpb3Ka C JIMYHUTE BU AAHHMW.

6. Moxe nu pna otkaxere npepnoctaBAHeTO Ha JINYHU AaHHU Ha BuBakom n KkakBu ca nocneguuute
OT TOBa

3a pa cknounm gorosop ¢ Bac v 3a ga Bu npepoctassame 3asiBeHuTe oT Bac ycnyru, Hue ce Hyxgaem ot
onpeneneHn gaHHN, KOMTO ca HeEOOXoaUMM 3a CKIOYBaHE N U3MbIIHEHWE HA CbOTBETHUS JOrOBOP, KAaKTo U
3a U3MbIIHEHWE Ha HOPMAaTUBHUTE 3a4biMKeHUs Ha BuBakoMm.

HenpenoctaBaHeTO Ha cnegHUTe AaHHM NPEensiTCTBa Bb3MOXHOCTTa ByBakom ga ckntoun gorosop ¢ Bac /
Ja n3nbnHu Balwa 3asaBka:

e Tpu nmeHa, EMH nnu nuyen Homep Ha vyxaeHel, agpec, TenedoH 1 agpec Ha eNekTPoHHa NoLLa;

e Tpu nmeHa, EMH, agpec n gpyrn gaHHu Ha Baw NbAHOMOLLUHMK, MOCOYEHU B OOKYMEHTA, C KOMTO
cTe ro ynbnHomowmnu aa Bu npeacraesnssa npesn Busakow;
HOMep Ha AOKYMEHT 3@ CaMOSIMYHOCT;
OaHHW, cbbupaHu Npu NnawiaHe, HanpaBeHO kbM BrBakom - HOMep Ha KpeauTHa unu gebutHa
KapTa, baHkoBa cMeTKa 1 gpyra 6aHkoBa 1 nnaTexHa HopmMaLms, BbB Bpb3ka C M3BbpLUBaHE Ha
nnawaHeTo No 6aHKOB MbT Npe3 OHManH nnaTdopmaTa n ApyruTe enekTPOHHN ThProBCKM KaHamnm
Ha BuBakowm;

e TaeH BbLMNPOC U TaeH OTroBOp;

e pu 3asiBKa 3a CKM4YBaHe Ha [JoroBop 4pe3 npodwurna Bu B nnatpopmaTta HWU - AaHHU OT
npoduna Bu 3a gocTbn 40 OHMNavH nnatdopmarta H1 — NOTPebUTencko nve;

e  1ICTOPMS Ha 3asBKMTE U NnallaHuaTa

e Mpwu 3asBKa 3a NpoBepKa Ha aKTMBHa BUHETKA M 3a akTMBaLMs Ha BUHETKA - JaHHW 3a MPEBO3HOTO
CpeAcTBO (pervcTtpauMoHeH HOMep, OAbpXaBa Ha pervcrpauusi, TUn MpeBO3HO CPEeACTBO, Twun
BMHETKA, BanNMAHOCT Y HOMEpP Ha BMHETKA) U apec Ha eNekTPOHHa Mollia 3a KOHTaKT.

7. DBuckBuTKmM



C uen nosuwaBaHe Ha ePEKTUBHOCTTA, EMeKTpOHHATa nnaTtgopma Ha canTa uanonasa dannose ¢ aHHU
Tmn ,6uckBuTkn® (cookies).

BuckBuTKTE Ca Manku TEKCTOBU (harinoBe, 3a BPEMEHHO CbXpaHeHne Ha MHpopMaLMsi OTHOCHO AENCTBUS
Ha noTpebutens, HeroBy NpeanoYMTaHnsa Ny Apyra akTMBHOCT NpW NoceLlaBaHeTo Ha AaaeH yebcant. Te
ce 3anasBarT Ha MU3Mon3BaHus oT NOTPebUTENS KOMMIOTHP UM MOBMITHO YCTPONCTBO 3a onpeaeneH nepuos
OT Bpeme B 3aBMCMMOCT OT Buaa Cw.

BuckBuTkMTE cnomaraT 3a no-yaobHO mn3non3BaHe Ha yebcaiTa, Thil kKaTo cnecTsiBaT Ha noTpebuTtenute
HeobxoaMMoOCTTa fa BbBEXAaT CBOUTE NpeanovMTaHus BCEeKM MbT, Korato noceljaBaT canta unwu
npemMuHaBaT OT efHa CTpaHuLa KbM apyra.

BucksuTknTe Nno3sonsiBaT Ha yebcawnTta ga yHkuMoHupa 6e3npobnemHo, Aa cnean 3a HepeaHoCTU M Aa
YCTaHOBSIBA Bb3MOXHOCTU 3a ONTUMU3MPAHE Ha HA4YMHUTE, MO KOMTO NpeaocTaBst MHopmauua n obLlysa
c notpebutenure.

lMoBeye wHpOpPMAUMA OTHOCHO OWUCKBUTKUTE U TEeXHUTE  (PYHKUMOHANHOCTW, OTHOCUMMM  3a
yebcanta www.vivacom.bg, Moxe aa Hamepute B ,[lonnuTuka 3a GUCKBUTKUTE" (TYK).

8. JIuHKoBe

Cait unn MobunHo NpunoXxeHwe morat Aa BKOYBAT JIMHKOBE KbM ApYyrv yebcalToBe, KOMTO ca U3BbLH
HaLLMs KOHTpon. He MoXem aa HoOCMM OTFOBOPHOCT 3a 3allMTaTa Ha NIMYHUTE AaHHU UNK 38 CbAbPXKaHUEeTO
Ha Te3u yebcalToBe, HO npeanaraMe Te3u fMHKOBE, 3a Aa YNEeCHUM HalluuMTe NoceTuTenu ga HamepsTt
noseye MHPOPMAaLMS MO KOHKPETHU TEMM.

Tasun nonuTrka € nocrnegHo ocbBpemMeHeHa Ha 12.12.2021 r.
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