ObLWW YCNOBNA 3A NMPEOOCTABAHE HA YCNYTATA VIVA IPTV GO (IPTV B 4yxaa mpexa)
(8 cuna ot 10.05.2021 r.)

(pepakums ot 30.09.2022 r. ¢ oTpaseHa NpoMsiHa B HAUMEHOBaHMETO Ha TbproeeLa)

Hactosiwute O6Wwwm ycnoeus 3a npegoctaesiHe Ha YcnyraTta VIVA IPTV GO (IPTV B uyxaga mpexa) ca
nsroteeHun ot “Busakom Bwnrapusa” EALl (Vivacom, Busakom), cbC ceganvile v agpec Ha ynpasrneHue
rp. Codus, 6yn. ,Llapurpagcko woce” 115U, EMK 831642181.

HoroeopbT Ha Vivacom ¢ AboHaTta 3a npepoctaBaHe Ha Ycnyrata VIVA IPTV GO (IPTV B uyxaa
Mpexa) (Hapu4yaH no- 4osy 3a KpaTkocT ,JloroBop”) BKIOYBa:

* Tean O6wm Ycrnoeus 3a npegocTtaBsHe Ha Ycnyrata VIVA IPTV GO (IPTV B uyxga mpexa),
ny6nmKyBaHW Ha UHTEPHET cTpaHuuaTa Ha Vivacom - www.vivacom.bg;

o 3aseneHune/JoroBop 3a nonssaHe Ha Ycnyrata VIVA IPTV GO (IPTV B uyxga mpexa). Hactosiwute
O6wwm ycnosus, Yact oT [doroBopa 3a npegoctaBsHe Ha Ycnyrata VIVA IPTV GO (IPTV B uvyxaa
mpexa) (,Ycnyrata®), ypexgar ycnosusta, npu kouto AboHatuTe ckniousat [orosop ¢ Vivacom 3a
NpefoCcTaBsAHETO Ha AOCTbM A0 TENEBU3MOHHU U MPU HANM4YMe Ha TeXHMYECKa Bb3MOXHOCT - pajavo
nporpamu — VIVA IPTV GO (IPTV B uyxga mpexa). MameHeHusiTa Ha HacToswmTte O6wm ycrnosus ce
06sBsIBaT M BNM3aT B CUa Npu cnassBaHe Ha U3NCKBaHWUsiTa Ha 3aKoHa 3a eNeKTPOHHUTE CbOOLLEHUS.
Ycnyrata VIVA IPTV GO (IPTV B vyxga Mmpexa) npeacrasnsBa pasnpocTpaHeHne Ha TeNEeBU3NOHHN 1
MpyM HanmuuMe Ha TEexXHMYEecKa BB3MOXHOCT - paguo nporpamu, AONbiHUTENHA WHGOopMauus,
NPUIOXEHWS, OCUTYPSABALLM OOCTBN 40 ChAbPXaHWe OT HAKOM MHTEPHET CaiToBe, Ypes nnatdopma 3a
WHTEepakTuBHa Tenesusns 6asupaxa Ha IP cebp3aHocT. MNMapameTtpute Ha VIVA IPTV GO (IPTV B vyxga
Mpexa) ycrnyrute M TEXHWTE LUEeHM ca OMnMcaHM B CbOTBETHUTE WHAMBMAYyanHW [OroBopu 3a
npegocTaBsHe Ha Ycnyrarta.

1. 3asBsiBaHe Ha YcnyraTa

1.1. AboHaTbT noanucea 3asiBnenHne/Jorosop no obpasel Ha Vivacom, B KOETO Ce onpeaensaT Buaa u
cpoka Ha Ycnyrata, nsbpanum ot AboHata u apyru cneumdunyHm yCroBua 3a npeaocTaBsHe Ha Ycnyrara.
3aasneHueTo/Jorosop 3a nonssaHe Ha ycnyrata VIVA IPTV GO (IPTV B uyxga mpexa) ce nonbnsa u
noanucea OT OTOpU3MpaH CryxuTen Ha Vivacom unu oTopuaupaH guctpubytop Ha Vivacom u ce
npepoctaesa Ha AboHaTta. 3assneHueTo/[loroBop ce npegoctaes Ha AboHaTa u ce NOANUCBa OT Hero
UNKN YMbITHOMOLLEHO OT HEro nuue Ha MACTO B MarasuHa Ha Vivacom, kbAeTo ce 3asBsiBa Ycnyrata u
ce nonyyaBa obopyaBaHeTo, HEODXOOAMMO 3a MOM3BaAHETO W UMM Ce NpefocTaBs OT Kypuep npu
JocTaBkaTa My cref 3asiBka Npe3 MHTEPHET cTpaHuuaTta Ha Vivacom mnu gpyr AUCTAHUMOHEH KaHan
3a npogaxba.

1.2. JombrHUTENHN ycnyrm

Ycnyrata VIVA IPTV GO (IPTV B 4yxxga Mmpexa) u nnatcgopmMaTa 3a NpefoCcTaBsHeTO 1 ocurypssart
Bb3MOXHOCT 3a 3asiBsBaHe Ha AOMbMHUTENHW YCryry, cpelly 3annaiwiaHe Ha eguHWYHa LeHa uvnm
aboHameHT 3a onpegerneH cpok. Tesn JoNMbNHUTENHN YCyru ce onuceaT B MHAMBUAYaNHUTE 4OrOBOPU
unu ce obsBsABaT MO nNoaxogsll HaumH oT Vivacom. MopbyBaHeTo u/nnu aboHMpaHEeTo 3a HAKOW OT
OOMbIHUTENHNUTE YCMYrn MOXe Aa Ce U3BbpLUBa Ype3 MHTEPaKTUBHO MeHI0, ynpasnsasaHo oT AboHaTa
ypes3 TeneBU3NOHHMSA MPUEMHMK M 0bopyaBaHeTo npepoctaBeHo oT Vivacom. 3a uenta Vivacom
ocurypsiea Ha AGoHaTa uvHOuBMAyanHo notpebutencko wmme u napona (MWH), ¢ kouto ce
yOOCTOBEPSBAT U3BbPLUEHUTE 3asBKK, Ype3 NocoveHnTe pyHKUMM Ha Ycnyrata. AGOHaTHLT OTroBaps 3a
onasBaHe Ha KoHMAeHUManHoCcTTa Ha npegocTaBeHnTe My notpebutencko ume n napona. Beuukm
OENCTBUST U3BBLPLUEHN Ype3 TAX, BKIIOYUTENHO nNpe3 AOMbIHWUTENHU noTpebutencku npodunu,
Cb3[aJeHu C NOMN3BaHETO MM, LLie Ce CYATAT 3a M3BBbPLUEHM OT MMeTo Ha ABOHaTa, C HEroBo cbhrinacue,
00 [oKkasBaHe Ha npoTMBHOTO OT A6GoHaTa. ADBOHATBLT AbJKM 3annawaHe Ha 3asBeHWTe 4pes
npegocTaBeHUTe My NoTpebuTencko nMme 1 napona ycrnyrm n cbabpXaHue, 3a nepuoaa, B KOWTO ca
6unu npegoctaBsHu oT Vivacom, OKaTO He 3asiBU U3PUYHO OTKa3 OT ChLUMTE.


http://www.vivacom.bg/

1.3. HanuyHocT Ha YcnyraTa

Vivacom ce 3agbmkaBa Aa NpefocTaBs akTyanuanpaHa nHopmanms 3a HanuM4yHOCTTa Ha Ycnyrata m
Oa nHdopmupa AboHaTa 3a U3MCKBaHMATa 3a CbBMECTUMOCT Ha obopyasaHeTo B cpok Ao 10 (gecer)
paboTHM AHKM OT nogaBaHe Ha 3aaBnenvneTo/dorosop 3a Ycnyrarta.

Ycnyrata VIVA IPTV GO (IPTV B 4yxxga mpexa) e 6asupaHa Ha pasnpoCTpaHEeHNe Ha YHUKaneH nnm
o6u, cTpumuHr curHan no IP cBbp3aHoOCT, kaTo ocurypsiBa OOCTBMHOCT [0 ycryraTa camo Ha
TepuTopusiTa Ha cTpaHaTta, 6e3 3HayeHne OT JOCTaB4yMKa Ha MHTEepHeT CBbp3aHOCT. KauecTBOTO Ha
YcnyraTa e B 3aBMCMMOCT OT NapaMeTpuTe Ha MpexaTa Ha KOHKPeTHUS1 AOCTaBYMK Ha WMHTepHeT
CBBbP3aHOCT KaTo MUHMMAaIHaTa CKOpoCT 3a paboTa Ha YcnyraTa e download ot 10Mbps. B 3aBucumoct
OT TEeXHUWYEeCcKMTe MapamMeTpu Ha CBbP3aHOCTTA, MOXE [a HsiIMa TexHM4ecka Bb3MOXHOCT 3a
npefocTaBsHe Camo Ha 4acT OT MakeTUTEe UMM YacT OT CbAbPXaHWETO, PasnpOCTPaHsABaHO 4pe3
nnatdgopmara.

2. NpenBapuTenHu 3agbivkeHns Ha AboHaTa

2.1. MNpepocTaBsiHe Ha uHOpMauns Npean nognuceaHeTo Ha 3aasneHvneTo/[JoroBop 3a nonseaHe Ha
Ycnyrata VIVA IPTV GO (IPTV B 4yxaa mpexa), AboHaTbT npegocTtaBa Ha Vivacom JocToBepHa
nHdopmaums, OOKYMEHT 3a CaMOSIMYHOCT, a 3a puauMdecky nuua M OOKYMEHT yAoCToBepsiBall
aKkTyanHus npaBeH CTaTyC W MpeAcTaBUTENHa BNacT Ha OPYXEeCTBOTO, KakTo U Apyrn Heobxoaumu
OOKYMEHTW npefm nognvucBaHeTo Ha 3asiBneHveTo/[JoroBop 3a nonseaHe Ha Ycnyrata. C nonbnBaHe
Ha 3asBneHneTo/[OroBop M CBbpP3aHWTE C Hero OOKymeHTW, ABoHaTbT ce cuuTa 3a 3ano3HaT C
HeobX0AMMOCTTa OT HanuyHa MHTEPHET CBbP3aHOCT, 6e3 3HayYeHne OT JOCTaB4yMKa 3a Mon3BaHe Ha
Ycnyrarta.

2.2. JIn4Hn paHHn

JInyHnTe gaHHKM, kouTo ABGOHATBLT NPenocTaBs, KaKTO U NUYHUTE AaHHU, KOUTO BrBakoMm M3roTes u
reHepvpa B npoueca Ha npegocTaBsiHe Ha ycnyrute, ce obpaboTBaT M CbxpaHsiBaT OT CTpaHa Ha
Busakom B cboTBeTcTBUE ¢ PernameHT (EC) 2016/679 Ha EBponerickus napnaMmeHT n Ha CbBeTa oT
27.04.2016 r. OTHOCHO 3aLuMTaTa Ha (hm3myecknTe Nuua BbB Bpb3ka C 00paboTBaHETO Ha NIUYHM JAHHM
N OTHOCHO CBOGOAHOTO ABMXEHME Ha TakvMBa AaHHW M 3a oTMsHa Ha [dupektnBa 95/46/EO (,06Ly
pernamMeHT 3a 3awuTa Ha Nn4HUTe daHHn®). NMogpobHa nHdopmaLms 3a uenute n NpaBHOTO OCHOBaHWE
3a 06paboTBaHETO Ha MNYHUTE AAHHMW; KAaTeropuuTe Nofy4vaTeny Ha NIMYHM JaHHWU; CPOoKa, 3a KOWTO Lie
Ce CbXpaHsiBaT NMMYHUTE OaHHMW; NpaBaTa Ha cybeKkTUTe Ha AaHHM BbB Bpb3ka ¢ 06paboTBaHEeTO Ha
HEeroBuTe NMIMYHU JaHHW OT CTpaHa Ha BuBakom, KakTo 1 MHdopmauus 3a HavMHa, No KOWTO Te MoraT aa
ObOaT ynpaHeHW; AaHHW 3@ KOHTAKT C ONTbXHOCTHOTO Nuue MO 3aliuTa Ha JaHHWUTE U BCsika gpyra
WHpopmaums, koaTo OOWMAT pernaMeHT 3a 3almTa Ha NUYHUTE [daHHM u3nckea ga o6bae
npegocTaBeHa Ha aboHaTuTe, ce cbabpxa B [lonuTukaTa 3a NOBEPUTENHOCT U 3aluuTa Ha NIUYHUTE
OaHHM BbB BuBakom, kosTo € nybnukyBaHa Ha MHTEPHET cTpaHuuaTa Ha BrnBakom — www.vivacom.bg
N e HannyHa B TbproBckute ob6ekT Ha Bueakom (,lonuTuka 3a noBeputenHocT®).

2.3. KoHcTaTnBeH NpoTOKON 3a NpeaocTaBsHe Ha ycryrata U TeEXHMYeCKoTo obopyaBaHe

2.3.1. AGoHaTbT crefBa fa npuemMe NMYHO B MarasvH Unm gocTaBkaTa Ha TEXHUYeCKOoTo obopyaBaHe
M Oa nonuvile KOHCTaTUBEH MPOTOKOI 3a MoryYyaBaHe Ha obopyABaHETO 3a Mon3BaHe Ha YcnyraTa,
KakTo 1 3assneHue/[loroBop 3a nona3saHe.

2.3.2. ABoHaTbT € ONbXEeH fa nognule OOKYMEHTUTE, KOUTO Ce M3UCKBaT 3a NpefocTtaBsHe Ha
Ycnyrarta.

2.4. OrpaHnyeHus Npu NonN3BaHeTo Ha Ycnyrarta

2.4.1. (m3am. B cuna ot 10.05.2021 r.) Ycnyrata, npegoctaBsiHa ot Vivacom, no3sosisiBa AOCTbMN A0
onpegeneHn TeneBM3MOHHM Mporpamu Ha kpanHu notpebutenu. Vivacom uma npaBo Aa NpOMeHs
CbAbPXXaAHNETO Ha NpeaocTaBsAHUTE NakeTu C TeNeBU3NOHHM KaHanu, KakTo 1 6pos 1 Buaa Ha BMOEO
CbAbPXXaHNETO B NakeTUTe OT nnatdopmaTa 3a Bugeo no nopbuka, ako TakoBa e Hanu4yHo. Vivacom
we yeegomm ABoHaTa 3a NPOMEHUTE 4Ype3 MHTEPHET CTpaHuuaTta Cu U peknamHu matepuanu. MNpu
oTnagaHe Ha TeneBM3MOHHa Mporpama OT OonpenesfieH NakeT ¢ TENEeBU3NOHHU Nporpamu, AGoHaTLT —



dm3nyecko nuLie, Ha To3M NakeT MUMa NPaBo Aa NpekpaTu Aorosopa, 6e3 fa Abmku obesletTeHme u/unm
HeycTolKa, KaTo OTNpaBu eHOMECEYHO NMCMEHO Npean3BecTUe, OCBEH KOraTo pasnpocTpaHeHNeTo Ha
cboTBeTHaTa oTnagHana nporpamMa e npeycTtaHoBeHO Ha TepuTopusTa Ha cTpaHaTa.

2.4.2.1. ABoHaT — onsM4ecko nuLe HAMa npaBo Aa npenpoaasa uUnv NpeaocTaBs Noj KakeBaTto U aa e
dopma nonssaHeTo Ha Ycnyrata u/vnu npegoctaBeHoTo oT Vivacom obGopyaBaHe Ha TpeTu nuua
M3BbH Kpbra Ha YNeHoBeTe Ha HEroBOTO AOMaKUHCTBO.

2.4.2.2. ABoHaT — IOpuan4ecko nuue HaAMa npaBo Aa npenpogasa, Aa M3nbyvBa UMW Aa No3BOMsiBa
n3nbyBaHe Ha nporpamara B MecTta ¢ nybnuyeH AoCTbM, NN Aa U3nonsea no KakbBTO 1 Aa O1No Ha4mH
ycnyrata 3a TbProBCKM LIENN KaTo rapaHTupa, Ye Ycnyrarta e ce nonssa B MOMELLEHMS C OrpaHuyeH
OOCTBIM, NpegHa3Ha4YeHn 3a TpanHo Non3BaHe OT KOHKPETHU PU3NYeckm nuua.

2.4.3. C noanuceBaHe Ha 3asBnenHuneTto/[JoroBop 3a nonseaHe Ha Ycnyrata VIVA IPTV GO (IPTV B
yyxga mpexa). AboHaTbT aeknapupa, ve Ycnyrata HaAma ga 6bae nonssaHa B obLEeCTBEHM vnu
Ny6nAnYHN 30HM MM MecTa BKITHOYMTENHO XOTENCKM rnobuta, 6apoBe, pecTopaHTu Mnu obLlecTBeHU
nrnowaan, Kakto U BCSKaKBM MOMELLEHNS UM MecTa, eKCrioaTupaHn C TbProBcka Len unmn Takuea,
KOMUTO MmaT coumanHo unum apyro obLiecTBeHO npeaHasHayveHne, KoeTo npegnonara nyonuyHo u/mnu
MacOBO pasnpoCTpPaHeHWe, BKIMIOYUTENHO XOTenu, MOTEeNu, NaHCUOHW, 3aTBOpPW, OOMHMLM, 4aCTHU
KMVHWKM 1 ApYyrM Nogo0OHN OyHKLMOHAMHM CTPYKTYPU, (BCsIKO “MsicTo, oGuTaeMo oT MHOro xopa “), KouTo
npuemar TENEeBU3NOHHUTE KaHanu, BUAEO CbObpXXaHNE 1 NPUITOXEHUS, BKINKOYEHM B YcnyraTa.

2.4.4. ABoHaTbT HsAMa npaBoO da 3anucBa Ha OpyrM YCTPOMCTBA M HOCUTENU CbabpXaHue,
npegocTassHo ypes IPTV nnatdopmaTta, Kakto U Aa ro M3MeHsi U pa3npocTpaHsBa AONbIAHWUTENHO MO
KakbBTO M Aa OMno HauuH.

3. Cpok Ha [JoroBopa 1 Bnu3aHe B cuna

3.1. DoroBopbT mMexay AboHaTta u Vivacom 3a npegoctassiHe Ha ycnyrata VIVA IPTV GO (IPTV B
yyxga Mpexa) BnuM3a B cuna 7 (cedemMm) KaneHgapHu OHW criej gatata Ha nognuceaHe Ha
3assneHueTo/Jorosop 3a nonssaHe Ha Ycnyrata VIVA IPTV GO (IPTV B uyxxga mpexa), OCBEH ako
ABOHaTBLT M3PUYHO He € 3asBuI NMCMEHO enaHue [loroBopsT Aa Briese B cuna HesabasHo. B cnyyan,
Ye OOroBOpPBLT HE € BMA3bN B cuna HezabaBHO crnej nognuceaHeTo My, MoTpebutensaTt uma npaso ga
ro npekpaTM egHOCTPaHHO B cedeMAHEBHMSA CpokK, 6e3 Ja AbiKM HEeyCTOWKM KaTo 3asBu TOBa CU
XenaHue fMYHO Uy Ype3 HaAmnexHo YNbNHOMOLLEH HEroB NpeacTaBuTen B CbLUMSA TbProBCckM obekT
Ha Vivacom, B KOWTO JOroBOPbLT € NoanucaH, peCnekTUBHO NPy TbProBCKWS NpeacTaBuTen, nognucarn
AoroBopa oT cTpaHa Ha Vivacom.

3.2. Vivacom vma npaBo fa oTkaxe [a CKruYv nHameugyaneH [JoroBop 3a nonssaHe Ha YcnyraTta c
notpeburen, KOWTO He e 3asBWUi NMUCMEHO M3PUYHOTO CUM Cbrnacue [JoroBopbT Aa Bre3e B cuna
He3abaBHO crief NognNUCBaHETO My, B Cryval, Ye CbIMacHO YCroBusiTa Ha To3u gorosop Vivacom
npefocTaBs KpanHo YCTPOUCTBO.

3.3. YcnyraTta ce npefoctaBss OT faTtata Ha nognuceaHe Ha KOHCTaTUBHMS MPOTOKON CbrfacHo T.2.4.
oT HacTosiwmTe O6LLM ycrnoBus.

3.4. ABoHaTbT e cbrmnaceH aa uanonsea v 3annawa ycnyrata VIVA IPTV GO (IPTV B yyxga mpexa), B
3aBMCMMOCT OT n3bpaHaTa cbe 3asBneHmeTo/[JoroBop 3a nonssaHe Ha ycnyrata VIVA IPTV GO (IPTV
B UyXga mpexa) onuus, 3a 12 (aBaHageceT), 24 (ABageceT v YeTupu) Mecela, CYMTaHO OT JaTaTta Ha
nognuceaHe Ha KOHCTaTMBHUSA NPOTOKOS No T.2.4.

3.5. B cnyyair, ye B [oroBopa He € MOCOYEHO [Opyro, cred usTMYaHe Ha wusbpaHua Cbe
3anBneHneTo/[JoroBop CPOK, ChLUMUAT aBTOMATUYHO Ce NpoAbiKasa 3a HeornpeaerneH Cpok.

3.6. Vivacom yBegomsBa aboHaTUTE CU 3@ U3TUYAHETO Ha CPOKa Ha MHAMBMAYanHuTe UM [loroBopu 3a
nonaeaHe Ha YcnyraTta Han-KbCHO 1 MeceL, npean Toea.

4. HeobxogmMmo TexHn4Yecko obopyaBaHe

4.1. NauckBaHuAa 3a MHCTanuMpaHe Ha Ycnyrata: 3a ga usnonsea Ycnyrata, AGoHaTtbT TpsibBa ga
OCUrypu MocoYveHuTe no-gony usnckeaHus. OT AGoHaTa 3aBUCK U3NBIIHEHWETO Ha U3UCKBaHMSTA 3a



cpoka Ha nHctanupaxe Ha VIVA IPTV GO (IPTV B uyxxaga mpexa) ¢ ornen ocurypsiBaHeTo Ha HagexaHo
dyHKUMOHMPaHe Ha YcnyraTa.

* CBODOOAEH €neKkTpMYECKN KOHTaKT M PasKIloHWTEN, Ha pascTosiHMe Mo-Manko oT 1 M OT MSCTOTO,
KbOeTo we Obae nHctanupaHa Ycnyrara;

» TeneBn3nMOHEH NPUEMHMK, KOWTO Aa MMa NnoHe eauH ot cnegHute nHtepdencu HDMI, SCART, RCA
unu YPbPr;

4.2. ObopyaBaHe (kpanHO yCTPOWCTBO M AOMBIHUTENHW eNEMEHTU), KOETO ce NpegocTasda oT Vivacom
*» KpanHo yctponctso—npueMHuk 3a IPTV (c BknoYeHO AguCTaHUUOHHO, 6aTepun, 3axpaHBaly, agantep,
kabenn — RCA u/unu SCART, Ethernet, HDMI n uHcTpykuum 3a nictanupaxe), mogen Vivacom HPHO7.
* [lpyro, cbrnacHo uHanBuayanHus SOrosop.

3a npepoctaBeHoTo OT Vivacom obopyaBaHe ce u3roTBs M noanucea KoHCTaTMBEH MPOTOKO-.
O6opyaBaHeTo, NpegocTaBeHO OT Vivacom, octaBa co6CTBEHOCT Ha Vivacom, 3a Cpoka Ha Aoroeopa.
Vivacom noggbpxa koHdurypaumaTa Ha VIVA IPTV GO (IPTV B uyxga mpexa) obopyasaHeTo, KaTo
Ha ABoHaTa He ce npefocTaBsa JOCTHN Aa KOHUrypupa cam ToBa obopyasaHe. ABOHaTHLT MMa NpaBo
[a 3asBu 40 1 onbrHUTENEH NPUEMHMK MO BCAKO BPeMe Ha AeWCTBME Ha AOroBopa 3a npefocTaBsiHe
Ha VIVA IPTV GO (IPTV B yyxaa mpexa) ycnyrarta, B Criydan 4e TEXHUHECKUTE NapameTpu Ha NHusATa
OTroBapsiT Ha ckopocTTa, obsBeHa B 1.3. 3a Bcekun eaunH IPTV npuemHuk. B cnyvan ye ABoHaTbT ce
OTKaXke OT MON3BaHeTO Ha AOMbIHWUTENEH NpueMHWMK, AGOHaATLT MOXe [Aa 3asiBM TOBa, KaTo BbpHE
CblUMsA B Maras3vH Ha Vivacom. [pneMHUKbT cnejBa Aa ce BbpHE B KOMMSIEKT C BCUYKM €NIEMEHTHU, C
KOMTO e nomny4eH. B cnyyan ye ABoHaTBLT HE MOXE Ja BbPHE MbIIHWA NakeT obopyaBaHe, TOW ObIHKU
HeycTOMKa B pa3Mep Ha CTOMHOCTTa My, CbrfacHO AencTBawara ueHoBa nucta Ha Vivacom. Cnef
OTKa3 1 BpblLLaHe Ha OOMbIHUTENEH NpMeMHMK ABOHaTBLT HsiMa MpaBo Aa 3asiBABa NMOBTOPHO ApYr
OOMbINHUTENEH NPUEMHUK OO W3TU4aHEe Ha MUWHMManHUsA CpOK Ha Mon3BaHe Ha ycnyrata no
MHAMBUOYaNHWSA OOrOBOP.

4.3. BnusiHue Ha VIVA IPTV GO BbpXy nanosnssaHata dukcrMpaHa unum MobunHa mpexa 3a 4ocTbin 4o
WHTEpHET

VIVA IPTV GO u4epnu OT BKIOYeHUst 06emM OaHHM 3a M3MNON3BaHe Ha MHTEPHET ycnyra U Moxe aa
3aTpydHu gocTbna Ha AGoHaTa [0 MHTEPHET Ypes3 M3non3BaHaTa Mpexa Ha JOCTaB4yMKa Ha MHTepHeT
ycnyraTa.

5. B3agbrmkeHus Ha CTpaHuTe cnen npegocrtaBAHe Ha YCnyraTa

5.1. MNpowmsiHa B NpeaocTaBeHnTe AaHHKM ADOHATBLT e ANbXeH Aa UHdopMmnpa Vivacom 3a HacTbnNunu
NPOMEHN B MPeLOoCTaBeHUTE AaHHU 3a uaeHTudukaums B pamkute Ha 3 (Tpu) KaneHgapHu OHW OT
HacTbMBaHe Ha NpoMsiHaTa.

5.2. MNMpepoctaeeHo oT Vivacom obopyasaHe

5.2.1. ABoHaTbLT € ANbXeH Aa nasw npegocTtaBeHoTo oT Vivacom obopyasaHe OT MexaHUYHM noBpeamn
N KpaxOu 1 ga ro cbxpaHsaBa OT MOMEHTA Ha Nofy4yaBaHETO My Ha MSACTO M MO HaYWH, rapaHTMpaLLm
HaZeXxaHo npefocTaBsiHe Ha Ycnyrata. Vivacom He e OTrOBOpHa 3a LWeTHU, HAHECEHU Ha UMYLLLECTBOTO
Ha ABoHaTta u/vnu Ha TpeTu nuua oT CbLIoTO obopyaBaHe.

5.2.2. B cnyyan Ha kpaxba unu npu nospega, npuymHeHa ot AboHaTta, Vivacom npegocrtass Apyro
obopyaBaHe, kato AGoHaTBT € OTroBopeH npen Vivacom 3a CTOMHOCTTa Ha 3arybeHoTo obopyaBaHe
WUnu HaHeceHuTe My nospegu. B To3m cnyuaw Vivacom e npegoctaBn HOBO obopyaBaHe cpeLly
3annalLaHe Ha CToiHocTTa My oT ABoHarTa. VM3knioyeHne ca cnyyanTe, B KOUTO KpaxbaTa e ycTaHoBeHa
C aKT OT CbOTBETHUTE BbMArapcku Bnactu n Vivacom e ysegomeHa 3a ToBa B paMkute Ha 7 (cegem) oHu
cref ropenocoyeHnst akT. ADOHaTbT ObIDKU AOMbIHUTENHA MHCTanauMoHHa LieHa 3a MHCTanupaHe Ha
HOBOTO 06opyABaHe.

5.2.3. BbB BCUYKM Cnyyau Ha 3aryba unu HaHeceH Bpeaun Ha obopyaBaHeTo, coOGCTBEHOCT Ha Vivacom,
MPUYMHEHN C YMUCHI UMK HEBPEXHOCT OT cTpaHa Ha ABoHaTa, NocneQHNsAT OcTaBa OTrOBOPEH 3a Tean
Bpeau.



5.3. HeusnpaBHoCT Mnpu npegocTaBsHe Ha YcnyraTa Vivacom ce 3agbikaeBa Oa OTCTpaHsiBa B
paMKUTE Ha CbllUEeCTByBalUTE TEXHUYECKM M MPOM3BOACTBEHN BBb3MOXHOCTU B paboTHO Bpeme
HeusnpaBHOCTW, Bb3HWMKHANM Mpu MNpedocTaBsHe Ha YcnyraTta, 3a ga ce noadbpxa Ycnyrata c
Heo6XxoAMMOTO Ka4yecTBo, B cpok Ao 10 (aeceT) paboTHM AHM OT ocurypsisaHeTo oT AGoHaTa Ha 4OoCTbN
Ha creumanuct oT Vivacom 3a ycTaHOBsIBaHe Ha HeusmnpaBHOCTTA.

5.4. BpemeHHO cnnpaHe Ha npeaocTaBaHeTo Ha Ycnyrarta
Vivacom cu 3anassa npaBOTO Aa Cnvpa BPpeMEHHO NpeJoCTaBAHETO Ha YcnyraTta B criefHuTe criyyau:

5.4.1. NnaHupaHn NPOUNAKTUYHN PEMOHTU UNN MEPONPUATUS C Lien ONTUMU3UPAHE Ha KayeCTBEHU
napameTpu Ha Ycrnyrata u aBapumiHuU PEMOHTY;

5.4.2. lNoBpena nnun cmyLLeHMs B MpexaTta 3a pasnpocTpaHsiBaHe Ha TeneBU3MOHHUTE nporpamu Ao
OTCTpaHsiBaHe Ha noBpearta Wiy CMYLLEHWETO W/MNWN CNupaHe Ha erieKTPUYEeCKOTO 3axpaHBaHe Ha
pervoHanHaTa Uiy HauMoHarnHa enekTpuyecka Mpexa 0 Bb3CTaHOBSBaHE Ha 3axpaHBaHETOo;

5.4.3. MNpwu 3aMeHsiHE NNK OTCTpaHsIBaHe Ha NoBpeaun B 06opyaBaHeTo, NpedocTaBeHo oT Vivacom, oT
cTpaHa Ha AboHara;

5.4.4. Npun HacTbNBaHe Ha obCcTOoATENCTBA HA HENPEOAoNMMa cuna 4o OTnagaHeTo UM;

5.4.5. Korato AGoHaTbT nonsea Ycnyrata no HauvH, KOWTO 3aTPyAHABA UMW Npeyvy Ha HopMarnHarta
paboTta Ha gpyrn aboHaTu Ha Vivacom unm nm NpuynHsaBa Bpeau;

5.4.6. KoraTto TeneBusnoHHa nporpama He € AOCTbMHA OT MpexaTa Ha Vivacom [o ocurypsiBaHe Ha
TaKbB AOCTbHI;

5.4.7. Korato AbGoHaTbT 3abaBsi nnawaHeTo Ha Ycnyrata cred onpedeneHaTa KpavHa garta Ha
nnawaxe (nagexa);

5.4.8. Korato AGoHaTbT nNpegoctaBsa Ycnyrata Ha TPeTU nuua MnvM u3BbpLUM OPYro HapylleHue Ha
orpaHmdeHusaTa no T. 2.5 ot Te3n O6LmM ycrnosus.

5.4.9. o oTHOLWEHNE BB3MOXHOCTTa 3a 3asBsiBaHE Ha CbAbpxaHve npes nnaTtdopmarta 3a Bugeo no
nopbyka, Vivacom Moxe fga OrpaHuyM OOMbIHUTENHOTO 3asiBiBaHE Ha TakoBa CbAbpXaHWE Hapg
onpeaerneH obem 1 CTOMHOCT MO CBOsI NpeLeHKa. AGOHATBLT MMa NpaBo Aa Moucka BPEMEHHO CripaHe
Ha NPefoCTaBsIHETO Ha ycnyraTa, KaTto 3asiBu ToBa NMCMEHO B MarasuH Ha Vivacom unu ce obagm Ha
TenedgoHa 3a obcnyxBaHe Ha knneHTn 123. AGoHaTbT MOXe Aa NpeKkbCcBa ycnyrata obLo go 6 meceua
B paMKuTe Ha efHa roguHa, 6e3 3HauyeHue Ha Opos Ha NpekbCBaHWSATA, KaTo Mpe3 nepvoga Ha
npeKkbCBaHe ce MPeyCcTaHOBsABa NOAABAHETO Ha BCAKAKbB CUrHas, KakTo U ce MpekbcBa AOCTbMa A0
CcbXxpaHeHa uHdopmaums oT nnatdopmarta. CpokbT Ha 4OroBopa Ce yAbihkaBa CbC CPOKa 3a KOMTO e
6una cnpsHa ycnyrata. AOOHaTBbT MOXe [fa npekpaTu npeaBapuTeNiHO 3asiBEHUSI CPOK Ha
npekpaTsBaHe No HEroBO U3NCKBAHE KaTo MoceTn Mara3uH Ha Vivacom nnu ce obagm Ha TenedoHa 3a
obcnyxBaHe Ha knmeHTM 123. [lpu Bb3CcTaHOBABaHE Ha Ycnyrata ce MNOAHOBABAT BCUYKU
OOMbIHUTENHM ycnyru, 3a kouto ABoHaTbT ce e aboHMpan Mo cunarta Ha CKIYeHUs JOroBop unu
BMocreacTeme Npe3 MHTEPAKTUBHOTO MEHIO.

6. Cncrtema 3a otuutaHe Ha cmeTkuTe Ha YcenyraTta VIVA IPTV GO (IPTV B 4yxaa mpexa)
6.1. HayanHa gata 3a oT4MTaHe Ha CMeTKM

OTunTaHeTo Ha CMEeTKU Lile 3arnoyHe OT JaTaTa Ha akTMBMpaHe W npeaocTaBsiHe Ha Ycnyrata ¢
noanuceaHe Ha KoHCTaTMBHUMSI NMPOTOKON, KOeTo npeanonara, 4ye AGoHaTbT npuema, Yye Ycnyrata e
akTMBMpaHa, o6opyaBaHeTo e NpedocTaBeHo v Ycnyrata pabotu npaeunHo. OTYMTAHETO Ha CMeTKHM 3a
JOMbIHUTENHN YCMyr, 3asBEeHW MO-KbCHO B MarasuH Ha Vivacom, no tenedoH Unu npes UHTepHeT
cTpaHuuaTa Ha Vivacom, 3arno4ysa OT gataTta Ha aKTMBMpaHe Ha YCNyruTe Unm oT [eHs Ha 3asBsABaHeTo
UM.

6.2. LleHnTe, konto ABOHaTBLT AbIXKK ca:

6.2.1. MHcTanaunoHHa LeHa 1 eHOKpaTHa LieHa 3a BKMNouBaHe Ha Ycnyrara;



6.2.2. MeceueH aboHameHT 3a M3non3saHe Ha YcnyraTa,

6.2.3. MeceueH aboHaMeHT 3a M3non3BaHe Ha AOMbIHUTENHM YCNYrM KaTo HanpuMep AOMbIHUTENHN
NpUeMHULK, JOMbIHUTENHM nakeTn ¢ TB kaHany;

6.2.4. CTOMHOCTTa Ha OONBNHUTENHO 3aABEHOTO CbAbpXKaHue 4dpes ycnyrute ,Buaeo no nopwbuka’.
Vivacom nybnukyBa akTyanHa MHGOpMauusa 3a LUeHW Ha npegnaraHvTte YCnyru, BCUMKM OenCcTBaLLm
TapudHU NNaHoBe, TakCK 3a NogapbXKkKa, LEeHOBW NUCTU Ha NpedocTaBsiHO obopyaBaHe, Ha4yvMHU Ha
nnawiaHe (pasnvku B pasxoavTe, NpomMsTuyaLlm oT pasnuyHUTe HaYNHN Ha NnallaHe — ako nva Takusa
pasnuk1) Ha odmumanHaTa CM UHTEPHET CTpaHuMua: www.vivacom.bg

6.3. EQHokpaTHa ueHa 3a BkntovBaHe Ha Ycnyrata. Korato € ob/mkuMa MHCTanaumMoHHa LeHa, T Wwe
Oboe 3annaTteHa C nNbpBaTa MecedyHa CMeTKa, OTYeTeHa Cred HadanHata gaTta 3a oTyuTaHe Ha
CMeTKMTe, nocoveHa no-rope. Korato e Abmknma egHOKpaTHa LieHa 3a BKIIOYBaHe Ha YcnyraTta, Ts ce
HaumcngaBa Npu 3asBABaHe Ha YcnyraTta.

6.4. Llena 3a obopyaBaHe aboHaTbT 3annaila 3a npefgoctaBeHOTO OT Vivacom obopyasaHe npu
cknoyBaHe Ha 6e3cpoyeH JoroBop.

6.5. MeceuyeH aboHamMeHT

6.5.1. NbpBa MeceyHa cmeTka [MbpBaTa mMecevHa cmeTka 3a npegoctaseHa VIVA IPTV GO (IPTV B
Yyxga mMpexa) ycrnyra e AbkruMa npes oT4eTHUS nepuog, cneapall To3u, Npe3 KONTO e akTMBMpaHa
YcnyraTta. C nnawaHeTo Ha nmbpBaTa cu MeceyHa cmeTka 3a Ycnyra VIVA IPTV GO (IPTV B uyxaa
mpexa) AboHaTbT 3annawa:

* MHCTanaumoHHa ueHa 1 LeHaTa no T. 6.4 (ako uma Takasa cbrnacHo 3asBkara/[JoroBopa); « YacTtTa
OT MeceyHns aboHaMeHT 3a NpedocTaBeHaTa Ycnyra 3a AHWTe OT JaTaTa Ha 3anoyBaHe Ha oTyuTaHe
Ha CMeTKWUTE [0 Kpasd Ha OTYETHMSA NepuoA, Npes KOWTO ce akTueBupa YcnyraTta;

* MbfieH aboHaMeHT 3a OTYETHWSA NEPUOA Cref akTMBMPaHe Ha Ycryrata, MeceyHa LieHa 3a M3non3BaHu
oT ABoHaTa JOMBbIHUTENHM YCNYry M LeHaTa Ha OOMbIIHUTENHO 3a8BEHO CbAbpXKaHne Ypes ycnyrurte
,B1aeo no nopwbuka’.

6.5.2. Btopa meceyHa cmeTka BTtopaTta n cnegsawumte MeCeYHn CMeTKN e BKIYBAT MbJIeH MeceyeH
aboHaMeHT 3a YcnyraTta, ueHa 3a OOMbIHUTENHU YCMyrM WU LUeHaTa Ha AOMbfHUTENHO 3asBeHU
CbAbpXKaHve 1 ycnyru (ako nma Takuea).

6.5.3. lNpepocTaBeHnTE yCryrn ce oTyMTaT Ha CreaHMTe OTHYETHM NEPMOaU B 3aBUCUMOCT OT AaTtaTta no
T.6.1: 6.5.3.1. oT 1-BO YMCNO Ha KaneHgapHuUst Mecel, 40 NMOCNegHO YUCHO BKIIOYUTENHO Ha CbLMS
KaneHgapeH mecel;

6.5.3.2. OT 8-mM0 4MCnoO Ha KaneHgapHus Mecel A0 7-MO YMCNO BKIKYUTENHO Ha creaBalius
KaneHgapeH mecel;

6.5.3.3. oT 15-T0 uucno Ha kaneHgapHua mecel A0 14-TO YMCMO BKIOYUTENHO Ha creaBalius
KaneHgapeH Mecel;

6.5.3.4. oT 22-po 4nCnO Ha KaneHgapHus mecel A0 21-po YUCNO BKMAKYMUTENHO Ha crneaBalms
KaneHgapeH Mmecel. 6.6. NnawaHe Ha YcnyraTta

6.6.1. ABoHaTBLT € ANbXeH Aa 3annati BCUYKM ObIDKMMU CyMW B OnpederneHuTe B usgageHarta oT
Vivacom cmeTka cpokoBe. AKO He e MOCOYeHO APYro CPOoKbT 3a nnawaHe e 18 kaneHgapHu AHu cneg
Kpasi Ha OTYETHUS Nepuoa.

6.6.2. NMnawaHeTo Ha 3agbimkeHusTa Ha ABOHaTa, MOCOYEHU TYK, LUe Ce CYMTa 3a M3BBPLUEHO Ha
JartaTa Ha nofy4yaBaHe Ha NbfiHaTa cyMa, Moco4eHa B cMeTkaTa Ha ABoHaTa, B kacuTe Ha Vivacom nnm
cnep 3aBepsiBaHeTO C Ta3n Cyma Ha GaHkoBaTa cMeTka Ha Vivacom. YacTuyHu nnawaHuns Hava ga ce
CYUTAT 3a n3nbiiHEHNe Ha 3agbiKEeHUATa Ha AboHaTa.

6.6.3. Vivacom e nsgage cmetka Ha AboHaTa 3a M3MCKyeMOTO MilaLlaHe B CPOKOBETE Mo T.6.5.3 BCekn
mecel. HenonyyaBaHeTo Ha cMeTka He ocBoOOxgaBa AOoHaTa OT 3adbIDKEHVMETO Ada nnatu
OBbIDKMMUTE CyMU B OnpegeneHus cpok. Vivacom mMoxe fa onpegens u aApyru nepuogm U CpokoBe Ha


http://www.vivacom.bg/

OT4YMTaHEe W 3annawiaHe Ha YCnerTe, 3a KOeTO npenBapuTeniHo yBegomsBa aboHature. I'Ipvl
yBegoMABaHETO Vivacom C'b06pa3ﬂ Ba Bb3MOXHOCTTa 3a 3anasBaHe Ha 18- paHeBHaTa
npoabJKUTESTHOCT Ha CPOKa 3a nnatljaHe.

6.7. HennawaHe

B cnyyan, ye ABoHaTbT He e nnaTtun 3a Ycnyrata cnej onpegeneHarta 3a nnailaHe KpailiHa nara,
Vivacom we cnpe aa npegocrtaes Ycnyrata Ha AGoHaTa, 6e3 aa ro ysegomMsiea M3puyHo 3a ToBa. [Mpu
He3annawaHe Ha ObJDKUMUTE CyMU B onpeneneHnTe 3a ToBa CPOKOBeE, AboHaTBLT ObJTKN NTXBa 3a
3abaBa B pa3mep Ha 1/365-Ta yacT oT 9 NpoueHTa OT pasMepa Ha HennaTEHUTE B CPOK 3a4bIIKEHNS,
3a BCEKM eOVH [eH 3aKbCHEHMe Cried cpoka 3a nnaijaHe, [0 AaTaTa Ha OKOHYaTeNHOTO nnallaHe.
JIluxsute npu 3abaBeHo nnawjaHe Ha 3aAdblbDKeHuAaTa 3a nnawlaHe Ha ycnyrute ce BKM4BaT B
n3gageHnTe NbpBUYHUM CHETOBOOHM OOKYMEHTU Ha OTAEeNeH pe npean cymMmaTta 3a nnalljaHe.

6.8. NpomsiHa Ha ueHuTe

He no-4yecTto OT BeAHbX B paMKMUTE Ha egHa KaneHgapHa rogmHa Vivacom mMma npaso ga WHAeKcupa
ueHnTe Ha Ycnyrata, kaTto M KopurMpa C MpPOLEHT He MO-BUCOK OT MeCeYHMs WHAEKC Ha
notpebutencknte LeHn, onpegeneH ot HaunoHanHus ctatuctndecku mHetutyt (WML, npegxogHmaT
mecey = 100), HaTpynaH 3a nepuoga crnef MnocnegHoTo onpefensHe Ha cboTBeTHata ueHa. C
npuemaHe Ha OOwumTe ycrnoBust AGOHATLT Ce cbrnacsiBa C MeToauKata 3a KOpPeKuus Ha LeHuTe,
N3BbPLLEHA NPU YCNOBUSATA Ha HacToslLaTa T1.6.8.

6.9. HaumH Ha nnawaHe HaunHnTe 3a 3annallaHe Ha LeHaTa 3a ycnyraTta ca FIY6J'II/IKyBaHVI Ha MHTEpPHET
CTpaHunuata Ha Vivacom u ce npenocTaBAT C BCAKaA nagaaeHa mece4yHa CMeTKa.

6.9.1. [lonbnHUTENHM yCryrn

6.9.1.1. MNopbyBaHeTO U/UNM aBOHMPaHETO 3a HAKOW OT AOMbIHUTENHUTE YCIYTM MOXe Aa Ce U3BbPLLBA
ypes VMHTEPAKTUBHO MEHI0, ynpaBnsBaHo oT [MoTpebuTens ypes NpUNoXeHUeTo, NpeaoCTaBeHo OT
Vivacom, 1 4pes noTpebuTenckoTo UMe 1 naposna, ¢ KOUTo ce e perncTpupan B HEro v no Apyru,
npeaBapuTenHo o6sBeHn oT Vivacom HaunHU.

6.9.1.2. Vivacom uma npaBo Aa NpOMeHsi CbAbPXKaHWETO Ha NPeAoCTaBsiHATE NakeTu C TeNeBU3UOHHN
nporpamu, KakTo 1 6post 1 BuAa Ha BUAEO CbObpPXKaHMETO B NakeTute oT nnatcdopmarta 3a Bugeo no
nopbuyka. Vivacom we ysegomu MNoTpebutens 3a npoMeHWUTe Ype3 MHTEPHET caiiTa CUM U peknaMHu
maTepuanm.

7. NMpomsaHa Ha non3eaHaTa Ycnyra VIVA IPTV GO (IPTV B uyxga mpexa)
7.1. MurpupaHe ot eaunH Bug Ycnyra Kbm opyr

OcBeH koraTo uHOVBMAyanHUS LOroBOp MNpeABMKAa pasnuyeH pen, aboHaTu, KOUTO Xenasat aa
murpupat ot eguH VIVA IPTV GO (IPTV B uyxxga mpexa) nakeT KbM Apyr, MoraT Aa ro HanpassT caMmo
BEAHBX B paMKUTE Ha eaunH OTYeTEH nepuog, kaTo Vivacom ce cbrnacsea ga npegoctasu nsbpaHarta
oT AbBoHaTa HOB BuA Ycnyra, B cryyauTe KOraTo TOBa € Bb3MOXHO, KakTO W Korato nunceart
orpaHM4eHus No AencTBall JOroBop 3a nonasaHe Ha Ycnyrata. [Mpu murpmpaHe oT e4uH KbM Apyr Bua
Ycnyra, cnopeg criyqast U cbrnacHo AefcTBallaTa LeHoBa nucTa, Ha AboHaTa Moxe ga 6baa nonckaHa
OONbIIHUTENHA eQHOKpaTHa LeHa.

7.2. NpomMsiHa Ha cpoka Ha [loroBopa

ABoHaTBT MOXe Aa npoMeHu cpoka Ha [loroBopa cu 3a nonssaHe Ha ycnyrata VIVA IPTV GO (IPTV B
Yyxga Mpexa) crnej u3tmdaHe Ha onpeaeneHns nbpeoHavaneH cpok B [loroBopa, 3a koeTo ABoOHaTLT
nognvcea HoBo 3asBneHue/[oroBop U AOMbIHUTENHO Cropas3yMeHne 3a nonssaHe Ha YcnyraTta 3a
CbOTBETHUA HOB CPOK.

7.2. lNpomsiHa Ha agpeca, Ha KOWUTO ce nonsea Ycnyrata

ABOHaTLT MOXe HeorpaHU4eHo [a NPOMEHSs afgpeca, Ha KOWTO m3nomnsea YcrnyraTta, KaTo cnasea
knaysute Ha [loroBopa u Hactosawmte O6wm ycrnosus.



8. MNpekpaTaBaHe Ha NpefoCTaBAHETO Ha YcnyraTta
8.1. lNpeansBecTue 3a npekpaTsiBaHe Ha NpegoCTaBAHETO Ha YcnyraTa

ABoHaTBLT MOXe [a ucKa MpekpaTsiBaHe Ha MNpefocTaBsHETO Ha Ycnyrata, 6e3 ga obocHoBaBa
npuyMHMTE 3a TOBa, KaTo 3asBM B 0OekT Ha Vivacom C NUCMEeHO M3BecTMe, MOoHe eauH Mecel
npenBapuTENnHO, XenaHMeTo CU 3a MpekpaTsBaHe M BbpPHE B MOCOYEHUS €OHOMECEYEH CpOoK
npegoctaBeHoTO obopyaBaHe (MbreH KoMnnekT). Vivacom npekpaTtsBa NpeaocTaBsHeTo Ha Ycnyrata
cnepj M3TUYaHe Ha CpoKa Ha ropernocovyeHoTo NUCMEHO npeamssectve. B cnyyan, ye AGoHaTBLT He
BbpHE MNpPeaoCTaBeHOTO 3a cpoka Ha [oroBopa obopyaBaHe, ObIDKM HEyCToWka B pasmep Ha
CTOMHOCTTa Ha CbOTBETHOTO obopyABaHe CbrnacHo LeHoBaTa nucta Ha Vivacom. B cnydyan, ve
AGoHaTbT npekpaTty [oroBopa, Nnpeau M3TUHaAHETO Ha MbPBOHAYaNHO YrOBOPEHWUs MeXAy CTpaHuTe
CPOK MIK CpokKa, 3a KOWTO € NpoabiikeH [oroBopbT (Npy yCcrnoBusita npeasuaeHn B UHOAUBUAYanHUs
Horoeop n/vnn Ha T1.3.6 ot O6wmTe ycrnoeusa), AboHaTHLT 3annawa Ha Vivacom cymara, onpegeneHa
no pefa Ha 1.8.4.

8.2. BpbuaHe Ha obopyaBaHeTo

AGoOHaTLT e ANTbXKeH Aa BbpHe 06opyaBaHeTo Ha nvue, oTopuanpaHo oT Vivacom aa ro npueme. [geTe
CTpaHM NOANWCBAaT KOHCTaTMBEH MPOTOKOM, YAOCTOBEPSIBALl, CbCTOSHWETO Ha NpPenoCTaBeHOTO
obopyaBaHe KbM MOMEHTa Ha MOANUCBAHETO My.

8.3. OTroBOpHOCT 3a HEU3MbITHEHNE

8.3.1. 3a BcuuYKM crnyvam Ha Hem3nblHEHNE Ha 3aabikeHuaTa cn no O6LWuTe yCrnoBusa CTpaHuTe HOCAT
OTrOBOPHOCT B CbOTBETCTBME C pasnopeaduTe Ha encTBaloTo 6barapcko 3akoHoA4aTerNcTBO.

8.3.2. Vivacom He oTroBapsi npeg AboHaTa 3a:

a. Ilunca Ha ymeHus oT cTpaHa Ha ABboHaTta Aa n3nonsea Ycnyrarta;

6. MpeTeHuunun ot TpeTn nuua cpewy AboHaTta npu 1 NO NOBOA NON3BaHe Ha YcnyraTa;

B. Bpean, npuyvMHeHM OT nOWO WMAM HenpasBuNHO NoddbpXKaHe WnuM ekcnnoaTauus OT CTpaHa Ha
AboHaTa Ha obopyaBaHeTo, NpedocTaBeHo My oT Vivacom;

r. [loBpean no mpexara 3a NPeHOC Ha TENEBU3NOHHMTE U pagmno-nNporpammn, KOUTO NPaBAT TEXHNYECKU
HEBBb3MOXHO NPeAoCTaBsAHeTo Ha YcnyraTa, KakTo 1 3a BCUYKM APYTy Criydam npy KOUTO NPEKbCBaHETO
Ha U3NbYBaHETO Ha Mporpama ce ObJKU Ha OOCTOSTENCTBa U3BBbH MpexaTta 1 KoHTporna Ha Vivacom;
4. Vivacom He oTroBaps 3a BpegW, NPWYMHEHWM Ha TpeTu fuua npu M3nonsBaHe Ha Ycnyrata oT
ABoHaTa, KakTo M M3MNon3BaHeTo Ha Ycnyrata 3a HEe3akOHHW Lenv no KakbBTO M Aa € Ha4YnH unu
M3BbPLUBAHETO Ha HEe3aKOHHW [JencTBus ype3 Ycnyrata. Vivacom He HOCM OTFOBOPHOCT 3a
CbAbpXXaHWeTO Ha TeneBM3UOHHWTE NpOrpamMu, npeHacaHn 4pe3 Ycnyrata, MyNTUMEAMNHOTO
CbObpXaHWe NpedocTaBsaHO Ype3 nnatdopmara 3a Bngeo no nopbyka u CbaAbpPKaHUETO OT MHTEpHeT
CTpaHuuuTe, AOCTBMHU Ypes3 NPUNoXeHuaTa ot YcnyraTta,

e. (B cuna ot 10.05.2021 r.) 3a ycnyruTe no HacTosAwWwmMTe 00K YCIOBMSA He ce npeanarat MMHUMAIHN
HMBa Ha Ka4yecTBo.

8.3.3. lNpwn BpeMeHHO cnvpaHe Ha Ycnyrata nopagn aBapunHU peMOHTU Ha MpexaTa, NPoSbINKUIK
noBeye OT CpPoOKa 3a OTCTpaHsiBaHe no T. 5.3, 3a koeTo Vivacom e M3usano OTroBOPHO, MECEYHUAT
aboHameHT, ob/mkuM OoT ABoHaTa 3a non3saHe Ha Ycnyrarta, ce Hamansea ¢ NponopuuoHanHaTta Yact
oT aboHameHTa, CbOTBETCTBALLA HA AHUTE, NPe3 KOUTO He e npefocTaBsHa Ycnyrata. B Teau cnyvan
eauH mecel ce cunta 3a 30 (TpuaeceT) kKaneHaapHU OHW.

8.3.4. Knaysara Ha T1. 8.3.3 e npunoxuma, camo ako AGoHaTbT e yBegomun Vivacom, 4ye He e 6un B
CbCTOSIHME Ja nonsea YcnyraTta v ca Hanuvue ocHoBaHusATa no 1. 8.3.3.

8.4. OTroBopHOCT Ha AGoHaTa

Ako [loroBopsT 3a Ycnyrata VIVA IPTV GO (IPTV B uyxaa mpexa) 6bae npekpaTteH no MHuumnaTuea
uUnu no BuHa Ha aboHaTa Npeau M3TMYAHETO Ha M3bpaHMsa C JOroBopa CpPoK, aboHaTbT (huamyecko
nuue) obmku Ha Vivacom HeycTolKa B pa3Mep Ha MecevyHuTe aboHaMeHTM 3a yCnyrute Ha CPoYeH
aboHaMmeHT, 3a KOMTO JOroBOpPbLT Ce NpekpaTsiBa, Mo TeXHWUS CTaHAapTeH pa3mep, 6e3 oTcTbMKa, A0
N3TM4aHe Ha CbOTBETHMUS CPOK, HO HE MOoBeYe OT TPMKpaTHUS UM pasmep. Ako [JoroBopsT 3a Ycnyrata



VIVAIPTV GO (IPTV B uyxxga mpexa) 6bae npekpaTeH No MHuumnatuea Unm no BuHa Ha aboHata npeau
n3TMYaHeTo Ha u30paHusa ¢ [oroBopa Cpok, aboHaTbT (HOpMAMYECKO nuue) AbmkM Ha Vivacom
HeycToVka B pasMep Ha meceyHuTe aboHaMeHTU 3a ycryrmte Ha cpoyeH aboHaMeHT, 3a KOuTO
AOroBOpbT Ce NpekpaTsBa, Mo TeXHUA cTaHaapTeH pa3mep, 6e3 oTCTbNKa, A0 U3TUYaHe Ha CbOTBETHUS
CPOK.

B ponbnHeHue Ha HeycTolnKaTa 3a NpeacpOYHO NpekpaTaBaHe aboHaTHT (hU3NYECKo Nnn KPUaNYECKO
nvue) obmkm Ha Vivacom 1 Bb3CTaHOBSIBaHE Ha YacT OT CTOMHOCTTA Ha OTCTBLMKMTE OT abOHaMeHTHUTe
nnaHoBe, CbOTBETCTBALLA Ha OCTaBalLMsi CPOK Ha 4OroBopa.

8.5. N3kntoveHunsa

ABoHaTBLT HAMa Ja Ob/kM Ha Vivacom 3annallaHe Ha ocTaBaluTe MECEYHU BHOCKM [0 M3TUYaHETO
Ha MUHMManHus cpok Ha [Joroeopa (12 unu 24 meceua) B cnyyante no 1.8.6.1, 8.6.2, 8.6.3, 8.6.4, 8.6.8
n 8.6.9.

8.6. MNpekpaTaBaHe Ha Ycnyrata npean ustnyaHe Ha m3bpaHua cbe 3aaBneHmeTo/[oroBop Cpok Ha
nonseaHe lMpekpaTtaBaHe Ha Ycnyrata npeay n3tuyaHe Ha n3bpanus cbe 3assneHmeTo/oroBop cpok
Ha Mon3BaHe LLie ce paspeLLn caMo Npu CregHUTe 06CToSTENCTBA:

8.6.1. lNpun B3aMMHO cbrnacue Ha gBeTe CTpaHu;

8.6.2. Mpu HacTbnBaHe Ha ob6cTOATENCTBA OT HENPeoAoNnuMa cuna cbrnacHo vneH 306 ot Tbproeckus
3aKOH, KOUTO TparHO NPENsITCTBAT NPeAoCcTaBsiHe Ha YcnyraTa;

8.6.3. B pesyntar Ha OeNCTBMS WM aKTOBE HA KOMMETEHTHU ObpXXaBHW OpraHu, KOUTO BOASAT A0
orpaHuyaBaHe Bb3MOXHOCTTa 3a NpefocTaBsiHe Ha YcnyraTa, OT BCsika OT CTpaHuTe C MUCMEHO
yBEAOMIEHUE;

8.6.4. Mpu cMbpT MK NocTaBsiHe Nopg 3anpelweHne Ha AboHaTa;

8.6.5. JlukBnaaums unu obsiBsiBaHe B HECbCTOSATENHOCT Ha eHa oT CTpaHuTe no ,D,OFOBOpa, CYMUTAHO OT
AartaTta Ha BJin3aHe B C1J1a Ha CbOTBETHOTO peELUEHNE;

8.6.6. EgHocTpaHHo, 6e3 npeamnssecTme OT cTpaHa Ha Vivacom npu 3abaBsiHe Ha nnaljaHe oT cTpaHa
Ha ABoHaTa ¢ noseye oT 10 (geceT) OHU OT onNpeAeneHns CPOK 3a NraLlaHe;

8.6.7. EgHocTpaHHo, 6e3 npeam3BecTme oT cTpaHa Ha Vivacom, B cnyyamn, Ye AGOHaTBhT He € OTCTpaHun
HapyLIEHMETO Ha HSKOe OT 3a4bIDKEHMATA Cu;

8.6.8. EgHocTpaHHo, OT cTpaHa Ha Vivacom, npu Nnnca Ha TexHu4ecka Bb3MOXXHOCT 3a NpefocTaBsHe
Ha Ycnyrata. Vivacom wwe yBegomun AboHaTta 3a npekpaTtaBaHe Ha [loroBopa KaTo mocouun npuunHaTa
3a fMnca Ha TexHMYecka Bb3MOXHOCT;

8.6.9. EgHocTpaHHo oT cTpaHa Ha AGoHaTa, B cryyail Ha CUCTEMHO HEV3MbIIHEHUE HA 334 bMKEHNETO
Ha Vivacom fOa OTCTpaHsiBa HeusnpaBHOCTWM NpU npepocTaBsHe Ha Ycnyrata B cpoka no T. 5.3.
CUCTEMHO Heu3MbIiHEHME e Hanuue, KoraTo HEeU3MbIIHEHUETO e AOoMycHATo NnoBeye OT TPU MbTU Mo
BPEeMe Ha [JOrOBOPEHWS CPOK Ha NonaBaHe Ha YcnyraTa;

8.6.10. B cnyyan, 4e npegoctaBeHOTO obopyaBaHe e 6Uno oTkpagHaToO U MMa aKT Ha KOMMNETEHTHUTE
BMNacTu, 1 AGOHaTBbT He XXernae fa NPOABLIKU NOM3BaHETO Ha YcnyraTta, B KOWTO criydal CbOTBETHUTE
Knayau ot Hactoswute O6Lm ycrnoBus ca Npunoxnvu;

9. OOLWM NnonoXeHns

9.1. 3a Bcuykn HeypeneHu B O6LwmTe ycnosus 3a npegocTtaBsiHe Ha ycniyrata VIVA IPTV GO (IPTV B
yyxxga Mpexa) BbMpocu ce npunarat pasnopeabuvrte Ha AencTBawoTo 6bnrapcko 3akoHO4aTEeNCTBO.

9.2. Bcuyky cnopoBe, Bb3HWKHANW BbB Bpb3ka C AENCTBUTENHOCTTA, U3MbIAHEHNETO, ThIKyBaHETO UMK
npekpaTaBaHeTO Ha MHOMBUAYANHWSA LOroBop, LWe ObaaT pelaBaHu oT CTpaHuTe B 4OOpOHaMepeH TOH
ypes NperoBopu, KOHCYNTaunm 1 B3aMMHOU3IOOHM CopasyMeHus, a npyu HenocTuraHe Ha cbrinacue -
OT CbOTBETHUA AbpXaBeH cba nNpu ycnosuata Ha [TIK.



9.3. lenHoctTta Ha BuBakom EALl nonaga B o6xBaTa Ha AenHOCT Ha CekTopHaTa NOMUPUTENTHA KOMUCKS
3a pasrnexgaHe Ha cnopose B obnacTtra Ha enekTpoHHUTe cbobLeHus — agpec: rp. Codma 1000, nn.
CnagerikoB Ne 4A, nHtepHeT cTpaHmua www.kzp.bg, e-mail: adr.els@kzp.bg. Ako cnop, oTHecCeH KbM
Bueakom EA]Ll, He e paspelleH, NOTpebuUTenaT Moxe Aa NOoTbPCU CbAEWCTBME OT MOMUpUTENHaTa
komucus. Korato cnopbT ce oTHaca A0 AOroBOPU 3a OHMNawH npogaxou mnu ycnyru, cbaenucTeue 3a
pellaBaHeTO My MOXe fa ce nonyydu OoT EnektpoHHata nnmatdopma 3a OHManH peluaBaHe Ha
notpebutencku cnopose: htip://ec.europa.eu/odr. BuBakom EA[, He ce aHraxupa pga nonsea
NoCoYeHnTEe OpraHu.

9.4. TvnkyBaHeTo Ha [oroBopa Mexay CTpaHuTe Le Cce uM3BbplBa MNpwW crnegHus pen Ha
npeanoyntaHme: 3assneHueTo/Jorosop 3a nonssaHe Ha Ycnyrata VIVA IPTV GO (IPTV B uyxga
Mpexa), KOHCTaTMBEH MPOTOKOMN 3a MpefoCTaBsHe Ha TexHuyecko obopydBaHe M MHCTanMpaHe Ha
Ycnyrarta, 3asiBKM 3a NpeaocTaBsHe Ha OOMbIfHUTENHM ycnyrn kbm YenyraTta VIVA IPTV GO (IPTV B
yyxxga mpexa) (ako uma Takmea), O6Lwm ycnosua 3a npegoctassaHe Ha Ycnyrata VIVA IPTV GO (IPTV
B YyXkda Mpexa), KaTo Npu HAKOSKO AOKYMEHTa OT e4MH U CbLl, BUA, NPeauMCcTBO e umar KnaysuTe oT
OOKYMEHTUTE C No-KbCHa gaTa.

9.5. Mo cmucbna Ha HacToswmTe O6LWM ycnoBus 3a MUCMEHO Npean3BecTve/yBegoOMsiBaHe Lie ce
cuynTa Nncmo ¢ obpaTHa pasnucka unm gakc.

9.6. B cny4yan 4e HAKoA OT knaysuTe Ha HacToswmTe OBLwm ycrnoBums ce okaxke HegencTBuTeNnHa, Tosa
HsIMa [a OKake Bb34eNCTBME BbPXYy BannaHOCTTa Ha BCUYKM OCTaHanw.

9.7. lNo oTHoWweHWe Ha BLNPOCK CBBbP3aHU ¢ ukcnpaHu rmacosm ycnyru, Vivacom Net u Fiber net
ycnyru, npegocTaBsHy Mo cbobLlimMTenHaTta nuHns nonaeaHa 3a Ycnyrata VIVA IPTV GO (IPTV B uyxpaa
Mpexa) ce npunarat CbOTBETHO, AeWcTBalumMTe obLWwmM ycnosust Ha Vivacom 3a BcAka OT NOCOYeHuTe
ycnyrn. Beskaksm BbNpocK OT cTpaHa Ha [loTpebutens oTHOCHO NpeaoCcTaBaAHETO Ha ycnyrarta, LeHu u
ycnoBusATa Ha nnawadHe, TapugHM nnaHoBe, TexHu4eckun npobrnemu, MNpomsiHa Ha agpeca 3a
npegocTaBsHe Ha ycryraTa, npekpaTtsBaHe Ha NPaBOOTHOLLEHMATa, NoAApbXKa M Ap. mMoraTt Aa ce
oTnpaBsaT Ha TenedoHa 3a ObcnyxBaHe Ha knMeHTn (123) aeHoHOWHO, 7 (CeaemM) AHM B cegmMmuuaTa,
KaKkToO 1 BbB BCEKM TbProBCKU LIeHTbP Ha Vivacom.

10. (B cuna ot 10.05.2021 r.) Xanbwu, monbu n npeanoxeHns

10.1. Korato nsnutea npobnem ¢ non3saHeTo Ha ycnyrute, AboHaTbT/[lon3earenar crnensa He3abaBHO
Oa yBegomu Vivacom 3a ToBa Ha TenedoH 3a o6cnyBaHe Ha knueHTn 123, npea enekTpoHHaTa hopma
3a KOHTaKT C OpYXeCTBOTO Ha www.vivacom.bg unun B ygobeH 3a Hero marasuH Ha gpy»xecTBoTo. [Mpu
pasrnexgaHe Ha OnnakBaHeTOo 3a TEXHUYECKM NPObneM 1 3a LenuTe Ha OTCTPaHsIBAaHETO Ha YCTaHOBEH
TakbB, Vivacom u13BbplIBa AWCTAHUMOHHM MPOBEPKM, KOHCYMTaLMM M MOCELLEHUA Ha MSACTO npwu
HeobxoAuUMOoCT.

10.2. AgpecupaHute go Vivacom xan6u, mMonbu v NpeanoXeHusi ce pasrnexgaT v peluaeaTt oT
Vivacom He Mo-KbCHO OT eAVH Mecel OT MoflydaBaHeTo UM, KaTo xanbonogaTenaT ce uHdopmupa
MUCMEHO 3a pesyrTara.

10.3. lNpu cna3BaHe Ha AencTBallaTta npaBHa ypeaba OTHOCHO 3awuTarta Ha NM4HMTe AaHHu, Vivacom
nogabpKa 1 CbXxpaHsiBa PErMcTpy Ha BCUYKM xxanbu, Monbu n npeanoxeHus, 3a KOMTo ce npunara Toea
yCrnoBue, KakTo 1 OTFrOBOPMTE NO THAX 3a CPOK OT 24 meceLa.

10.4. Xan6ute, mMonbuTe, NpeasioXeHUsTa W peknaMaumute, BKIIOYMTESTHO OTHOCHO YCNyru no
o6cny)xBaHeTo 1 NoaabpXKaHeTo Ha NpPeaoCcTaBAHMTE OT NPEANPUATUETO YCryri ce nogasaT Ha MSICTO
B TbprosBckaTta Mpexa Ha Vivacom unu 4pes WHTEePHET cTpaHuuata Ha OPYXeCTBOTO Ha agpec
www.vivacom.bg. lMocTbnunure xanéu, Monbu, NpeanoxeHus M peknamauun ce 3aBexnaaT BbB
BXOASLL, PerucTbp U ce pasrnexaaT no peaa Ha NocTbNBaHETO UM.



Owupektop ,[Mpoayktn n ycnyrmn®



