OBUWW YCNOBUA 3A NMPEAOCTABAHE HA YCITYTATA VIVACOM IPTV

(8 cvna ot 10.05.2021 r. 1 npunoxummn 3a aboHaTtu, cknounnu gorosop mexay 15.11.2019 r. un
12.04.2021r.)

(pepakums ot 30.09.2022 r. c oTpaseHa NpoMsHa B HAUMEHOBaHMETO Ha ThproeeLa)

HacTtosawute O6wum ycrnoeus 3a npegoctaBsHe Ha Ycnyrata Vivacom IPTV ca usroteseHu ot “Busakom
Bbvnrapua” EA[ (Busakom, Vivacom), cbC cepanuilie v agpec Ha ynpasneHue rp. Cocmsa, Gyn.
.Lapurpagcko woce” 115/, EMK 831642181.

[oroBopbT Ha BuBakom ¢ ABoHaTa 3a npegocTaBsiHe Ha YcnyraTa Vivacom IPTV (HapuyaH no- gony
3a kpaTtkocT ,[loroBop”) BkMoYBa:

» Tesan O6wm Ycnoeusa 3a npegocTtaBsHe Ha Ycnyrata Vivacom IPTV, nybnukyBaHuM Ha WMHTEpPHET
cTpaHunuaTa Ha Buakom - www.vivacom.bg;

o 3aasneHne/[Joroeop 3a nonssaHe Ha Ycnyrarta Vivacom IPTV. Hactoswwnte O6wm ycnosus, 4acTt ot
[oroeopa 3a npegoctaBsHe Ha Ycnyrata Vivacom IPTV (,Ycnyrata”), ypexagaTt ycnoBsusaTa, npy KOMTo
AboHaTtuTe ckntousat [JJoroBop ¢ BuBakom 3a npegocTaBsAHETO Ha AOCTHN A0 TEMEBU3MOHHU U paano
nporpamn — Vivacom IPTV. M3meHeHusiTa Ha HacTtosawmTe OOwm ycrnosus ce obsiBsBaT M Brv3aT B
cvna npu cnasBaHe Ha M3NCKBaHUATA Ha 3akoHa 3a enekTpoHHUTE CbobueHud. Ycnyrata Vivacom
IPTV npeacrtaenasa pasnpocTpaHeHne Ha TenesuM3MOHHM W paguo nporpamu, AOMbhHUTENHa
WMHpopMaLns, NPUNOXEHUSA, OCUTypsABaLLW AOCTHMN OO0 CbhAbpXaHWE OT HAKOW UHTEPHET canToBse, Ypes
nnatdopma 3a MHTepakTMBHa TeneBu3ua 6asvpaHa Ha IP cBbp3aHocT B 3aTBopeHa IP mpexa.
MapameTpute Ha Vivacom IPTV ycnyrute u TexHUTe LieHU ca ONMcaHu B CbOTBETHUTE MHAMBUAYaNHW
[0roBopu 3a NpefocTaBsiHe Ha YcnyraTa.

1. 3asiBABaHe 1 MHCTanupaHe Ha Ycnyrata

1.1. 3asBsaABaHe AboHaTbT noanuceBa 3asiBneHue/[JoroBop no obpasel Ha BuBakom, B koeTo ce
onpedenaT Buaa M cpoka Ha Ycnyrata, u3bpaHu ot AGoHata u gpyru crneuuduyHM ycnosusi 3a
npegocTtaBaHe Ha YcnyraTta. 3aasneHveTto/[JoroBop 3a nonssaHe Ha ycnyrata Vivacom IPTV ce
nonbrBa 1 NoAnMcea OT OTOPU3MPaH CryxuTen Ha BusakoM nnu otopusmpaH anuctpmbytop Ha Busakom
n ce npepocTtaesa Ha ABoHaTta. 3aseneHneTo/[JoroBop ce npegoctaBsa Ha AGoHaTta 1 ce nognucea oT
Hero MnM ymbfIHOMOLLEHO OT HEro nuue Ha MSACTO B Mara3vHa Ha BuBakom, kbaeTo ce 3asBsiBa
YcnyraTa unm npu Joctaeka Ha o6opyaBaHeTo U MHCTanupaHe Ha YcnyraTta, koraTto TS e 3asiBeHa rno
TenegoH unu Yypes UHTEPHET cTpaHuLuaTa Ha Busakom.

1.2. Cpok 3a nHctanupaHe

BuBakoMm LLe Nonoxu BCUYKM YCUnus, 3a Aa NnpeaocTaBm 3asiBeHaTa Ycnyra Ha AboHaTa B Hal-kpaTbK
cpok. CpokbT 3a nHcTanupade Ha Ycnyrata e 10 (geceT) paboTHM OHM OT AaTtaTa Ha Brv3aHe B cuna
Ha gorosopa 3a nonseaHe Ha ycniyrata Vivacom IPTV, kaTo:

1.2.1. B cny4an, 4e AGOHaTbLT He 3asiBU NUCMEHO XenaHve [JoroBopbT 3a Non3BaHe Ha Ycrnyrata ga
Brese B cuna HesabaBHO crnej NOAMUCBAHETO My, CPOKbT 3a MHCTanupaHe Ha YcnyraTta 3anoysa da
Teue OT MOMEHTAa, B KONTO n3Teye 7 AHEBHUS CPOK OT AaTtarta Ha noagnuceaHe Ha 3assneHneTo/[Jorosop
3a nonssaHe Ha Ycnyrata (Bux T.3.1. oT HactoswuTe OY).

1.2.2.B cnyyaw, 4e ABOHaTBT 3asBM NMCMEHO XXenaHue [oroBopbT 3a Non3BaHe Ha Ycnyrarta ga Brnese
B curna He3abaBHO cnepg nognuceBaHeTo My, CPOKbT 3a MHCTanMpaHe Ha Ycnyrata 3anoysa ga 1evye oT
AaTtaTa Ha nognuceaHe Ha 3asBneHueTo/[JoroBop 3a nona3eaHe Ha Ycnyrata (Bux T.3.1. OT HacToswuTe
oy).

1.2.3. B cny4yan, 4e AGoOHaTBbT ynpaxHu NpaBoTo cu Aa npekpatu [oroBopa 3a nonasaHe Ha Ycnyrata
B 7 AHEBHMS CPOK OT NOAMMCBAHETO My CbrnacHo T.3.2 oT HacTosAwmTe OBLLM yCnoBus, 3a4biMKEHNETO
Ha BuBakom fa nHctanupa Ycnyrata ce noracsiBa He3abaBHO.


http://www.vivacom.bg/

1.3. iHcTanupaHe Ha Ycnyrata

1.3.1. UHcTtannpaHe oT cneunanucTt Ha BuBakom BuBakom Lie nsnpatu TEXHUYECKM cneunanuct B
YrOBOPEHOTO Bpeme Ha agpeca, nocovyeH oT ABoHaTta, kaTo cneumanucTbT Npu NpucTUraHe Lwe ce
nermTuMmpa cbc cnyxebHa kapta. CneunanmcTbT KOHPUIyprpa camo nNpeaBapuTenHo 3asiBeHns bpon
n Bug ycnyrm. C uen npegoctaBsiHe Ha Ycnyrata npy MHXEHEPHOTO MHCTanvMpaHe chneuuanuctbT
n3BbpLIBa OEVHOCTU MO 3akpensaHe Ha obopyaBaHeTO B MOMELEeHMATa, KbAEeTO Ce npeaocTass
Ycnyrata v npokapBaHe Ha kabenHu Bpb3kKM Mexay TeneBU3MOHHUS MPUEMHUK U NPeaoCTaBeHOTo
obopyaBaHe (OT po3eTkaTa 4O Modemal/cymnya, Mexay mogema v npuemHuka 3a IPTV 1 oo npyuemHuka
Ha TeneBn3noHHWA curHan). MNpean ga HanycHe agpeca, cneumManucTsT TpabBa Aa nokaxe Ha AboHaTa
Kak pabotu mHcTanupaHata Ycnyra. Ycnyrata Vivacom IPTV ce npegnara camo C TexHU4ecka
WHCTanauus oT cTpaHa Ha Busakom.

1.4. JonbnHUTENHM yCRyrK

Ycnyrata Vivacom IPTV n nnatdopmaTta 3a npeocTaBsaHeTO 1 ocUrypsiBat Bb3MOXHOCT 3a 3asiBsBaHe
Ha OOMBbMAHUTENHW YCryru, cpeLly 3annawaHe Ha eaAMHNYHa LeHa unv aboHameHT 3a onpegeneH Cpok.
Tes3n QOMbAHUTENHU YCryru ce OnMcBaT B UHAMBUAYaNHUTE OrOBOPY MUK ce o6sBsSBaT No NOAXOASLL
HaunH OT BuBakom. MNopbyBaHETO W/unm aboHMpPaHETo 3a HAKOU OT AONMbIHUTENHUTE YCMYrM MOXe Aa
Ce U3BbpLUBA Ype3 MHTEPAKTMBHO MEHI0, yNpaBnsBaHo oT AGoHaTa yYpe3 TeneBM3NOHHNSA MPUEMHNK U
obopynsaHeTo npegoctaBeHo oT Bueakom. 3a uenta Busakom ocurypsisa Ha ABoHaTa nHanBuayanHo
notpebutencko mme n napona (MNH), ¢ kouTo ce yagocToBepsiBaT M3BbLPLUEHUTE 3asBKKU, 4Ype3
nocoyeHuTe pyHKUMM Ha Ycnyrata. ADOHATBLT OTroBaps 3a onasBaHe Ha KOHdUWAeHUManHocTTa Ha
npegoctaBeHWTe My notpebuTencko ume u napona. Bcuukn genctBus M3BbPLUEHW upes THX,
BKIIOYMTENHO Mpe3 AOMbIHUTENHU noTpebuTenckm npodunu, cb3gageHy ¢ Non3BaHeTo UM, LWe ce
cyuTaT 3a M3BbPLUEHN OT umeTo Ha ABoHaTa, C HeroBo cbrfnacue, A0 AOKa3BaHe Ha MPOTMBHOTO OT
AbBoHaTa. ABOHaTBT AbMKM 3annalaHe Ha 3asBeHuTe Ype3 npegocTaBeHnTe My NnoTpebuTencko nme
1 napona ycnyru u cbabpxaHue, 3a nepnoga, B KONTO ca bunu npegocTtassHu oT BuBakom, gokato He
3asB1 U3PUYHO OTKa3 OT CbLUUTE.

1.5. HanuyHocTt Ha YcnyraTta

BuBakom ce 3agbmkaBa fa npegocTaBs akTyanuanpaHa nHdopmMaumsa 3a HanuMYHOCTTa Ha Ycnyrata u
Oa nHdpopmmpa AbBoHaTta 3a M3MCKBaHWsITa 3a CbBMECTMMOCT Ha obopyaBaHeTo B cpok o 10 (aecer)
paboTHM AHKM OT NnogaBaHe Ha 3asBreHneTo/JoroBop 3a Ycnyrara.

Ycnyrata Vivacom IPTV e 6a3vpaHa Ha pa3npocTpaHeHUe Ha YHUKArNeH unm obLy CTPUMUHE CUrHan no
IP cBbp3aHoCT B 3aTBOpeHa IP Mpexa, koeTo ocurypsisa AOCTLMHOCT A0 ycnyrata Ha TeputopusTa Ha
CTpaHaTa, Tam KbAeTo BuBakoM nogabp)ka Mpexa 3a [OCTbN OO0 BUCOKOCKOPOCTEH VIHTepHeT.
MpenocraBaHeTo Ha Ycnyrata € B 3aBUCUMOCT OT NapaMeTpuTe Ha MpexaTa Ha KOHKpeTHUS agpec 3a
nonseBaHe Ha Ycnyrata, ¢ nogxosiuia, LUMPOKONEHTOBA CBBP3aHOCT, KOATO MOXe Aa nogabpxa
HeobxooumaTa CKOpoCT 3a 0OMeH Ha MHAOPMAUUOHHUTE noToun. B 3aBUCMMOCT OT TeXHUYeckuTe
napameTpu Ha CBbP3aHOCTTa, MOXE [a HAMa TeXHU4ecka Bb3MOXHOCT 3a NpeocTaBsHe caMo Ha YacT
OT NakeTuUTe UMK 4YacT OT CbAbPXaHUETO, pasnpocTpaHaBaHoO Ypes nnatdgopmara. B cnyyan ye npu
WHCTanupaHe Ha ycnyraTa ce KOHCTaTupa, Ye UHTEepPHET CBbP3aHOCTTa Ha agpeca e HernoaxoasLua,
TOBa Ce OTpa3siBa B KOHCTAaTUBEH MPOTOKOS, KaTo A0roBopbT Mexay AboHaTa n Busakom ce cunta 3a
npekpaTeH.

2. NpenBapuTenHu 3agbimkeHns Ha AboHaTa

2.1. MNpepocTtaBsiHe Ha MHGopMauus MNMpegu noanuceaHeTo Ha 3asiBneHneTo/[JoroBop 3a nNoni3aBaHe Ha
Ycnyrata Vivacom IPTV, ABoHaTbT npegoctaBs Ha BuBakom goctoBepHa MHopmaunsi, JOKYMEHT 3a
CaMONIMYHOCT, a 3a HpPUOUYEeCcKM nvua U OOKYMEHT yOOCTOBEpsiBall, aKTyallHUA NpaBeH CTaTyc U
npencTaBuTENHA BNACT Ha APY>KECTBOTO, KAKTO 1 ApYrM HeoO6XoauMKN OKYMEHTU Npeamn noanucBaHeTo
Ha 3asasneHueTo/JoroBop 3a non3saHe Ha Ycnyrata. C nonbnBaHe Ha 3adBneHueTo/Jorosop u
CBbp3aHUTE C Hero AOKyMeHTUM, ABOHATBLT Ce cuuTa 3a 3ano3HaT C HeoOxXoaumocTTa [a ocurypwm
Bb3MOXHOCT 3a U3BBbPLUBAHE HA MHCTaNauMoHHWN OEVNHOCTU U ApYrn HeobxooMMuy 3a MHCTanMpaHe Ha
ycrnyrata fencTBUs, Ha 3asiBeHUs agpec 3a NnpeJocTaBsHeTo .



2.2. (u3m., B cuna ot 25.05.2018 r.) JInuHu gaHHm

JInyHnte gaHHKU, kouTo ABOHATBLT NPeaoCTaBsd, KaKTO M NUYHUTE OaHHWU, KOUTO BrBakoMm M3roTes u
reHepvpa B npoLeca Ha npefocTaBsiHe Ha ycnyrute, ce obpaboTBaT M CbxpaHsiBaT OT CTpaHa Ha
BuBakom B cvoTtBeTcTBME € PernameHT (EC) 2016/679 Ha EBponelnickusa naprnaMeHT n Ha CbBeTa OT
27.04.2016 r. OTHOCHO 3alMTaTa Ha pmnsnyecknTe nmua BbB Bpb3ka C 00paboTBaHETO HA NIMYHN OaHHU
N OTHOCHO CBODOAHOTO ABWXEHWe Ha TakmBa AaHHU U 3a oTMsaHa Ha [upektmBa 95/46/EO (,00w
pernameHT 3a 3aliuta Ha nuyHuTe gaHHn®). MogpobHa nHopmauums 3a uenuTe 1 NPaBHOTO OCHOBaHMe
3a 00paboTBaHETO Ha NMYHUTE AaHHU; KAaTEropuMTe NONyYaTenu Ha NMMYHK OaHHW; CPOKa, 3@ KOWTO Lue
Ce CbXpaHsiBaT NMYHWUTE AaHHMW; NpaBaTa Ha cybekTuTe Ha AaHHW BbB Bpb3ka ¢ 0bpaboTBaHeTo Ha
HeroBuTe NMYHU JaHHW OT CTpaHa Ha BuBakom, kakTo n nHchopmauus 3a HaumHa, No KOWTO Te MoraT Aa
ObaaT ynpaxHeHu; AaHHW 3a KOHTaKT C ANTbXHOCTHOTO Nuue Mo 3awimTa Ha JaHHWTE U BCsika apyra
nHdpopmaums, koato OOWKMAT pernaMeHT 3a 3awuta Ha nWYHWTE [daHHW m3uckea da bbae
npepocTaBeHa Ha aboHaTuTe, ce cbabpka B [lonuTukaTta 3a NOBEPUTENHOCT M 3allMTa Ha NUYHUTE
OaHHM BbBBB BuBakom , koAaTO € nybnukyBaHa Ha WHTEpHET cTpaHuuata Ha BuBakom -
www.vivacom.bg 1 e Hanu4Ha B TbproBckute o0ekT Ha Bueakom (,[llonnTuka 3a noBepuTenHocT").

2.3. AboHaTu, nons3eally NocT Ha TPeTo nuue

ABoHaT, KOWTO He e TUTYNSP Ha CbllecTByBaLlaTa Ha agpeca vkcupaHa rnacoBa ycnyra, no nMHusita
Ha KosiTo ce ocurypsiea Ycnyrata Vivacom IPTV, cneaBa ga ocurypu cbrnacue OT TUTynsipa Ha nocrta
3a Non3BaHe Ha NMHUATa U HOCKU OTFTOBOPHOCT 3a BCUYKK Bpeam, KoMTo BMBakom noHacs B pe3ynrtar Ha
HenanbNHEeHWe Ha ToBa 3abliKeHue.

2.4. KoHcTaTMBeH NPOTOKOJ1 3a nNpeaocrtaBdAHe Ha ycrnyrata h TeXHUN4eCkKoTo o6opy,qBaHe

2.4.1. AboHaTbT criegga ga 6bae Ha pa3nonoXxXeHne Unu Npyu Bb3MOXHOCT Aa YMbITHOMOLLM B MMCMEHa
cdopma nuue, KOeTo a NpueMe JocTaBKaTa Ha TEXHUYECKOTO obopyaBaHe 1 Aa noanuile KOHCTaTUBEH
MPOTOKON 3@ UHCTanMpaHe Ha YcnyraTa, Ha agpeca, kbaeTo we 6bae nHectanupaHa ycnyrata Vivacom
IPTV, kakto 1 3aasneHue/[JoroBop 3a non3saHe Ha ycnyrata Vivacom IPTV B cnyyaute, korato
Ycnyrarta e 3asiBeHa No TenedoH unu 4pes MHTEPHET cTpaHuuaTta Ha Buakom. B cnyyai, ye AGoHaTbT
He ocurypy OOCTbMN WM M3PUYHO HE YMbITHOMOLUM fuue, KOeTo ga npueme obopyaBaHeTo M Aa
noanuvile KOHCTaTUBHUSA NPOTOKOS, NpeacTaBuTendaT Ha BuBakom npegasa o6opyaBaHETO Ha NULIETO,
KOETO € OCUrypurno AOCTbM, Karto 3anucea TpPUTE My MMeHa W OaHHWTe OT fuM4yHaTa kapta B
KOHCTaTUBHWSI NPOTOKO.

2.4.2. AGoOHaTbT e AnbXeH da NoAnulie OOKYMEHTWUTE, KOUTO Ce M3MCKBaT 3a NpefocTaBsiHe Ha
Ycnyrarta.

2.4.3. Korato AGOHATBLT MK YMbIHOMOLLEHO OT HEro N1 He € OCUTYPUIo AOCTbIN Ha creuuanucT Ha
BuBakom 3a MHcTanvpaHe Ha Ycnyrata B yrOBOPeHOTO 3a ToBa Bpeme, [loroBopbT ce npekpaTtsiea 6e3
[JaBaHe Ha JOMbITHUTENEH CPOK 3a U3NblHeHMe 1 BuBakom ce ocBoboXxaaBa oT 3agb/KeHMsATa CU Mo
Hero. B cnyyaii, ye AGoHaTBLT OTKaxe [a Noanuile KOHCTATUBHUS NMPOTOKON He3aBUCMMO, Ye He ca Ha
nmue obeKTMBHU MpUYMHKM 3a ToBa, TO AGOHATBLT Lie € ANbXKEeH Aa 3annaTu pasxoau 3a ekuna,
M3BbLPLUBALLY MHCTanauusitTa, CbrnacHo cTaHOapTHaTa LieHoBa fucTa 3a WMHCTanuMpaHe Ha ycnyra,
ny6nvkyBaHa Ha UHTEPHET cTpaHuuaTa Ha Breakom.

2.5. OrpaHu4yeHuns Npu nonsBaHeTo Ha Ycrnyrata

2.5.1. (n3m. B cuna ot 10.05.2021 r.) Ycnyrata, npegocraBsHa oT BuBakom, nossongsa AocCTbn A0
onpeneneHn TENEeBU3MOHHU MporpaMu Ha KpanHu noTpebutenn. BuBakom mMma npaBo ga MpoOMeEHs
CbAbPXXAHNETO Ha NPeaoCTaBAHUTE MakeTU C TENEBU3NOHHM KaHamnu, KakTo n 6pos 1 Bnga Ha BMOEO
CbObPXKaAHWETO B MakeTUTe oT nnatdopmara 3a Buaeo no nopwvyka. Busakom we ysegomm AboHaTa 3a
NPOMEHUTE YpPEe3 UHTEPHET CTpaHULaTa C1M 1 peknamHu matepunanu. lNpu oTnagaHe Ha TeNEeBU3NOHHA
nporpama oT onpefenieH nakeT ¢ TerneBuM3NOHHU nporpamn, AGoHaTbT — PM3NYECKO Nuue, Ha To3un
nakeT uma nNpaeo Aa npekpaTu 4oroBopa, 6e3 ga Abmku 06esLeTeHme W/nunu HeycTonka, kaTo oTrnpaBsm
€4HOMECEYHO NMUCMEHO Npean3BecTUe, OCBEH KOraTto pasnpoCTpaHEHMETO Ha CbOTBETHATa OTnaaHana
nporpamMa e npeycTaHOBEHO Ha TEPUTOPUSATA Ha CTpaHaTa.



2.5.2.1. ABoHaT — hu3n4ecko nve Hama nNpaso fa npenpoaasa Unm npeaocTaBs Nof KaksaTo 1 aa e
dopma nonsesaHeTo Ha Ycnyrata w/unu npegocraBeHOTo oT BuBakom oGopyaBaHe Ha TpeTu nuua
M3BbH Kpbra Ha YfieHOBETE Ha HEFOBOTO JOMAaKMHCTBO.

2.5.2.2. ABoHaT — topuamMyecKko nuue HsaMa npaBo Aa npenpogasa, Aa M3nbuyBa UM Aa No3BosisiBa
n3nbyBaHe Ha nporpamara B MecTa ¢ nybnuyeH gocTbM, UK Aa U3nos3Ba Mo KakbBTO 1 Aa OMno HaumH
ycrnyrata 3a TbProBCKM LIenn KaTto rapaHTupa, 4e YcnyraTa e ce nonssa B NOMELLEHNSA C OrpaHuyeH
[OCTbN, NpeaHasHa4YeHn 3a TparHo Non3BaHe OT KOHKPETHM dM3nyeckn nuua.

2.5.3. ABoHaTbT HsAMa NpaBo fa npomeHs 6e3 cbrrnacveto Ha BumBakom agpeca Ha nonsBaHe Ha
Ycnyrarta.

2.5.4. C nognuceaHe Ha 3asiBrneHuneTto/[loroBop 3a nonssaHe Ha Ycnyrata Vivacom IPTV AGoHaTbT
Jekrnapvpa, ye Ycnyrata Hama ga 6bae nonssaHa B OOLWECTBEHM unu nyObnvMyHM 30HM MM MecTa
BKIMIOYUTENHO XOTeNckM nobuta, 6apoBe, pecTtopaHTu Unu o6LIEeCTBEHW NIOLaaAM, KakTo 1 BCSIKAKBM
MOMELLEHMS UM MECTa, eKCMoaThpaHn C TbProBCKa Lier Uiy TakvMBa, KOMTO MMat CoLManHo unm apyro
obLlecTBEHO npefHasHadeHue, KOETO npegnornara nNyornMyHO W/MIM MacoBO pPa3npoCcTpaHeHwue,
BKIIOYUTENHO XOTENW, MOTENW, MaHCMOHMW, 3aTBOPM, OOMHMUM, YACTHM KIMHUKW U ApYrn nogobHu
byHKLMOHANHN CTPyKTypu, (BcAko “MsActo, obutaemo oOT MHOro xopa “), KOuTO npuemar
TENEeBM3NOHHUTE KaHamnu, BUAEO CbAbpPXaHWEe U MPUNOXEHUS, BKIOYEHM B YcnyraTa.

2.5.5. ABoHaTbT HsAIMa nNpaBO [fOa 3anucBa Ha ApYyrn YCTPOWCTBA WM HOCUTENWN CbObpXKaHue,
npegoctassaHo ypes IPTV nnatdopmaTa, Kakto U ga ro M3MeHsi U pa3npocTpaHsBa AONbIAHWUTENHO NO
KakbBTO M Aa 61no HayvmH.

3. Cpok Ha [JoroBopa 1 BnNu3aHe B cuna

3.1. JoroeBopbT Mexay AboHaTa u BuBakom 3a npegoctassiHe Ha ycnyrata Vivacom IPTV Bnn3a B cuna
7 (cepem) kaneHgapHv AHW crieq gaTarta Ha nognuceaHe Ha 3asBneHueTo/[orosop 3a nonssaHe Ha
Ycnyrata Vivacom IPTV, oceeH ako [1oTpebunTtenat n3punyHo He e 3asBuUi NMCMEHO xenaHne [JoroBopbT
Aa Brese B cuna HesabaBHO. B cnyyan, ye OOroBopbT He € BnA3bLN B cuna Hes3abaBHO crej
nognuceaHeTo My, MNoTpebutensiT uma nNpaso Aa ro NpekpaT e4HOCTPaHHO B CeAEMAHEBHMWS CPOK, 6e3
Aa ObIDKN HEYCTOWKM KaTo 3asiBM TOBA CM XenaHue JIMYHO UK Ype3 HaAMEeXHO YMbHOMOLLEH HEroB
npeacTaBvTenN B CbLUMSA TbProBckn obekT Ha BmBakom, B KONTO AOroBOPBLT € NoANMCcaH, PeCrnekTUBHO
npu TbProBCKWS NpeacTaBuTen, NOANMcan OroBopa oT cTpaHa Ha Busakom.

3.2. BuBakomM uma npaBo ga oTkaxe Ada cknioum nHansmayaneHd [JoroBop 3a nonssaHe Ha Ycnyrata C
noTpebuTten, KOWTO He € 3asBWIT MUCMEHO M3PUYHOTO CK cbrnacve [JoroBopbT Aa Bre3e B cuna
HesabaBHO cnej NoOAMMCBAHETO My, B Cly4val, Ye CbINIACHO YCrnoBWUsiTa Ha To3n goroBop Bueakom
npegocTass KpamHo YCTPOUCTBO.

3.3. Ycnyrata ce npegocTtassa OT gatata Ha nognuceaHe Ha KoHCTaTuBHUSA NPOTOKON CbrfacHo T.2.4.
oT HacToswmTe O6LwmM ycnosus.

3.4. AGoHaTbT e cbrnaceH Aa m3nona3ea M 3annawa ycnyrata Vivacom IPTV, B 3aBMcMMOCT OT
nsbpaHata cbc 3asBneHueTo/JoroBop 3a nonseaHe Ha ycnyrata Vivacom IPTV onuus, 6e3cpoyeH
gorosop mnu 3a 12 (oBaHageceT) unu 24 (OBageceT U 4eTUpKU) Mecela, cYMTaHO OT AartaTta Ha
nognuceaHe Ha KoHCTaTMBHMSA NPOTOKON MO T.2.4.

3.5. B cnyuyan, ye B [loroBopa He € MNOCOYEHO [ApYyro, cneg wustnyaHe Ha u3bpaHusa Cbe
3asBneHneTo/JoroBop CpoK, CbLUUSAT aBTOMaTUYHO CEe NPOAbIKaBa 3a HeonpeaeneH Cpok.

3.6. BuBakom yBegomsiBa aboHaTUTe cu 3a U3TMYAHETO Ha CpoKa Ha HauBMAyanHuTe nv [lorosopwu 3a
nonsesaHe Ha YcnyraTta Han-kbCHO 1 Mecel npean ToBsa.

4. Heobxoanmo TexHu4yecko obopyasaHe

4.1. MauckBaHus 3a uHCTanupaHe Ha Ycnyrata 3a ga usnonasa Ycnyrata, AGoHaTbT TpsbBa Aa
OCUIypU NocoYeHnTe No-gony uancksanus. OT AboHaTa 3aBUCKU U3MBIIHEHNETO HA U3MCKBaHUATA 3a
cpoka Ha uHcTanupaHe Ha Vivacom IPTV c orneg ocurypsiBaHeTO Ha HageXaHo (byHKUMOHMpaHe Ha
Ycnyrarta.



* CBoGOOEH €NeKTPUYECKN KOHTAKT U PasKnOHUTES, Ha pa3CTosiHue Mo-Manko OoT 1 M OT MSACTOTO,
KbaeTo We 6bae nHctanupaHa Ycnyrara;

* TeneBM3MOHEH NPUEMHIK, KOMTO Oa MMa NoHe eanH oT crieaHuTe uHTepdericn HDMI, SCART, RCA
unu YPbPr;

» Tpace 3a npemuHaBaHe Ha kaben OT po3eTkaTa 3a TenedoHHaTa U/unM MHTEPHET yCryra Ha cTeHaTta
po IPTV npueMHuka n oo tenesmsopa.

4.2. ObopyaBaHe (kpaiHO YyCTPOMCTBO U AOMBbIHUTENHN ENEMEHTM), KOETO Ce npedocTassi oT BuBakom
* KpanHo yctponctso—npueMHuk 3a IPTV (c BkNoYeHO AUCTaHUWOHHO, 6aTepun, 3axpaHBaly agantep,
kabenn — RCA n/nnn SCART, Ethernet, HDMI n nHcTpykumm 3a nHctanmpaHe)

* ObopyaBaHe 3a BuBakom Net, ako kKbM MOMEHTa HAMa HanuyHa paboTella WHTEpPHEeT ycnyra u
nonssaHaTa WHMPACTPYKTypa e MegHa nuHus, koeTo BktoyBa: KpanHo yctponcteo -Wi-Fi mogem un
enekTpuyecku agantop, cnnutep un 2 tenedoHHn kabena 3a cebp3BaHe, Ethernet kaben n bpowypa ¢
MHCTPYyKUun n CD;

* KpariHo yctporictBo—Ethernet Switch 1 enektpuyeckn agantop, ako ce n3nonsea onTM4Ha CBbP3aHOCT
1 Ha agpeca nva pabotewa Busakom FiberNet ycnyra;

* [lpyro, cbrnacHo uHanBMAayanHnsa AOroBop.

3a npepoctaBeHOTO OT BumBakom obopyaBaHe ce u3rotBa M nognmcea KoHcTaTMBeH NPOTOKON.
O6opynsaHeTo, NpegocTaBeHo oT Bueakom, octaBa cobcTtBeHOCT Ha BuBakom, 3a cpoka Ha goroeopa.
BuBakoMm nogabpxa koHdurypaumsta Ha Vivacom IPTV obopyaBaHeTo, kaTo Ha AboHaTa He ce
npegocTaBs LOCTbN Aa KOHduUrypupa cam ToBa obopyasaHe. AGOHaTBLT Mma npaBo Aa 3asiBu Jo 3
OOMBbIHUTENHU NPUEMHUKA MO BCSKO BPEME Ha OENCTBUE Ha AOroBopa 3a npefocraBsHe Ha Vivacom
IPTV ycnyrata, korato nonsea ONTWYHA CBbLP3AHOCT M 00 1 AoNbIHUTENEH MPUEMHWK, ako Mons3Bea
Me[Ha CBbP3aHOCT Y TEXHUYECKMTE NapaMeTpy Ha NIMHNATA OTroBapsAT Ha kpuTepunTe 3a AobaBsiHe Ha
IPTV npuemHuk. B cnyyan ye ABOHaTLT ce OTKaxe OT MON3BaHeTO Ha OOMbIIHUTENEH MPUEMHNK,
AbGoHaTLT MOXe [a 3asiBU TOBA, KaTO BbPHE CbluMsa B MarasvH Ha Bueakom. [NpnemHunkbT cnegga oa
Ce BbpHE B KOMMIIEKT C BCUYKN €MEMEHTU, C KOUTO € nofnyyeH. B cnyyan ye AGoHaTbT He MoXe ada
BbPHE MbIHUA nakeT obopyaBaHe, TOW ObIDKM HEyCcToMKka B pasMep Ha CTOMHOCTTa My, CbrMacHO
JencTteawlaTta uLeHoBa nucta Ha Bueakom. Cren oTkas v BpblUaHe Ha AOMbIAHUTENEH MPUEMHUK
ABoHaTBLT HAMa MpaBo Aa 3asABsiBA MOBTOPHO APYr AOMbIHWATENEH MNPUEMHMK OO W3TUYaHe Ha
MUWHMMarHUs CPOK Ha Norn3BaHe Ha ycryraTta no uHAMBUAayanHMs SOroBop.

4.3. Bnnanue Ha IPTV ycnyrata Bbpxy (OMKCUPaHUSA UHTEPHET

Vivacom IPTV ycnyrata moxe ga 3aTpygHu goctbna Ha AGoHaTa OO MHTEpHeT 4vpe3 bukcupaHaTta
MpeXa Ha Opy>XeCTBOTO.

5. BagbrmkeHns Ha CTpaHuTe cnen nHctanmpaHe Ha YCnyraTa

5.1. MpomsHa B npegoctaBeHnTe AaHHM ABGoHaTHLT e AnbxeH Aa nHdopmupa BuBakom 3a HacTbNUNm
NPOMEHN B NPefoCTaBeHMTe OaHHW 3a ugeHTudukauus B pamMkuTe Ha 3 (TpW) KaneHdapHU OHU OT
HacTbMBaHe Ha NpoMsiHaTa.

5.2. MNMpepoctaBeHo ot BuBakom obopyaBaHe

5.2.1. ABoHaTBT € ONbXeH Aa nasu NpegocTaBeHoTo OT BuBakom o6opyaBaHe OT MeXaHWYHM NoBpean
N KpaxXbu N ga ro cbxpaHsiBa OT MOMEHTa Ha Nofy4YaBaHETO My Ha MSACTO M MO HaYUH, rapaHTupaLiu
HaZexaHo npefocTaBsHe Ha Ycnyrata. BuBakoM He e OTroBopHa 3a LeTH, HAaHECEHW Ha UMYLLLEECTBOTO
Ha AGoHaTa u/unu Ha TpeTu nNuua oT CbLOTO obopyaBaHe.

5.2.2. B cniyyan Ha kpaxba nnu npu noepega, npudnHeHa ot AboHaTa, BuBakom npepoctassi Apyro
obopyaBaHe, kaTo AGOHaTHLT € OTroBOpPeH Npen BuBakom 3a CTOMHOCTTA Ha 3arybeHoTo obopyaBaHe
UnNn HaHeceHuTe My noBpegu. B To3m cnydar BuBakom Lie npegocTaBu HOBO oOopyaBaHe cpeLly
3annawaHe Ha CTOMHOCTTa My OT ABoHaTa. M3kntodeHne ca crnyvyaute, B KOUTO kpaxkbaTa e ycTtaHoBeHa
C aKT OT CbOTBETHUTE GbMrapcku Bnactn n Busakom e yseijomMeHa 3a ToBa B paMKuTe Ha 7 (cegem) aHm
cnepf ropenocoyeHnst akt. AGOHATBLT ObIKM JOMBIIHUTENHA MHCTaNauMoHHa LeHa 3a MHCTanupaHe Ha
HOBOTO obopyaBaHe.



5.2.3. BbB BCUYKM cnydanm Ha 3aryba unu HaHeceHu Bpeau Ha obopyasBaHeTo, cobCTBEHOCT Ha
BuBakoM, MpuyMHEeHW C ymucbn unmn HebpexHocT oT cTpaHa Ha A6oHaTa, nocnegHuAT ocTasa
OTrOBOPEH 3a Te3n Bpeau.

5.3. HewusnpaBHoCcTM npu npepocTaBsiHe Ha Ycnyrata BuBakom ce 3agbipkaBa fa OTCTpaHsiBa B
paMKUTE Ha CbLLECTBYyBaLUMTE TEXHUYECKM W MPOU3BOACTBEHN BBHL3MOXHOCTM B pabOTHO Bpeme
HeM3npaBHOCTM, Bb3HWKHANM Mpu MNpefocTaBsHe Ha YcnyraTa, 3a Aa ce nogabpxa Ycnyrata c
HeobxoaMMOTO KayecTBo, B cpok Ao 10 (aeceT) paboTHU aHM OT ocurypsiBaHeTo oT ABoHaTa Ha 4OCTbN
Ha cneumnanucT oT BuBakom 3a ycTaHoBsIBaHE Ha HEM3NPaBHOCTTA.

5.4. BpemMeHHO cnvpaHe Ha npefocTaBsHETO Ha Ycnyrarta
BuBakom cu 3ana3Ba NpaBoTO Aa CNupa BPEMEHHO NPeAoCTaBAHETO Ha Ycnyrata B CnegHuTe cnydau:

5.4.1. MnaHupaHn NpodUNakTUYHN PEMOHTU UM MEPONPUATUS C Lien ONTMMU3MPaHe Ha KauyecTBEeHU
napameTpu Ha YcnyraTa U aBapuitHu peMOHTY;

5.4.2. MNoepena unv cMyLEHNsl B MpexaTa 3a pa3npocTpaHsiBaHe Ha TeNeBU3MOHHWUTE MporpamMu Ao
OTCTpaHsiBaHe Ha nospedaTa WM CMYLLEHMETO W/UMK CNMpaHe Ha eneKTPUYECKOTO 3axpaHBaHe Ha
pervoHanHaTa unv HauvMoHarnHa enekTpuyecka Mpexa [0 Bb3CTaHOBSIBaHE Ha 3aXpaHBaHeTo;

5.4.3. lpu 3ameHsiHe Unu OTCTpaHsABaHe Ha NoBpean B 06opyABaHeTo, npedocTaBeHo oT Busakom, oT
cTpaHa Ha ABoHaTa;

544. I'IpM HacTbMNBaHe Ha 06CToATENCTBA Ha Henpeogosimma cuina Ao otnagaHeTo UM,

5.4.5. Korato AGoHaTbT nonsea Ycnyrata no HauuH, KOWTO 3aTpyAHsiBa UMK Npeyvy Ha HopMarHarta
paboTa Ha gpyru aboHaTy Ha BuBakom munu nm npuumHsaBa Bpeau;

5.4.6. Korato TeneBnsMoHHa nporpama He € AOCTbMHa OT MpexaTa Ha BuBakom 0o ocurypsiBaHe Ha
TaKkbB JOCTHI;

5.4.7. Korato AboHaTbT 3abaBs nnawaHeTo Ha Ycnyrata crned onpefeneHaTta KpavHa garta Ha
nnawaxe (nagexa);

5.4.8. Korato ABoHaTbT npegocTassa YcnyraTa Ha TpeTu nvua UM M3BbpluM OPYro HapylleHue Ha
orpaHudeHusaTa no T. 2.5 ot Te3n O6LWM ycrnosus.

5.4.9. o oTHOLIEHNE Bb3MOXHOCTTA 3a 3asBABaHE Ha CbAbpXKaHue npe3 nnatgopmaTa 3a Bugeo no
nopbyka, BuBakom mMoxe Oa orpaHuyM OOMbIHUTENHOTO 3asiBIBaHe Ha TakoBa CbAbpXKaHWE Hapg
onpeferneH o6emM 1 CTOMHOCT MO CBOS npeLeHka. AGoOHaTLT MMa NpaBo Aa Nnovcka BPEMEHHO cnupaHe
Ha NpefoCTaBsAHETO Ha ycnyraTta, kaTto 3asiBM ToBa NMCMEHO B MarasvH Ha BuBakom unu ce obagm Ha
TenedoHa 3a o6cnyxBaHe Ha knMeHTH 123. ABoHaTBLT MOXE Aa NpekbeBa ycnyrata obuwo Ao 6 meceua
B paMKuTe Ha efHa rogvHa, 6e3 3HadeHMe Ha Opos Ha NpekbCBaHWSATa, KaTo Npe3 nepuoga Ha
npekbCBaHe Ce MpeycTaHOoBsIBa NOL4ABAHETO Ha BCSKAKbB CUrHar, KakTo M Ce NpekbeBa JOCTbNa Ao
cbXxpaHeHa uHdopmauma oT nnatgopmarta. CpokbT Ha JOroBopa ce yab/hkaBa CbC CPOKa 3a KOWTO €
Ovna cnpsiHa ycnyrata. ADOHaTbT MOXe [a nMpekpaTtu MnpenBapuTenHo 3asiBeHWst CPOK Ha
npekpaTaBaHe No HeroBO M3UCKBAHE KaTo NoceTn marasvH Ha Busakom unum ce o6agm Ha TenedoHa 3a
obcnyxkBaHe Ha knueHTn 123. Tpu Bb3cTaHOBsIBAHE Ha Ycnyrata ce MOAHOBABAT BCUYKM
OOMBbINHUTENHM yCryrK, 3a KouTto ABGOHaTbLT ce e aboHupan no curaTta Ha CKIYeHUs OOroBop Wiv
BMOCNeACTBMNE NPe3 UHTEPAKTUBHOTO MEHHO.

6. Cuctema 3a oTumTaHe Ha cmeTkuTe Ha Ycnyrata Vivacom IPTV
6.1. HayanHa garta 3a oT4yMTaHe Ha CMEeTKU

OTunTaHEeTO Ha CMEeTKU Lile 3arnodyHe OT JaTaTa Ha akTMBMpaHe W npegocTaBsiHe Ha Ycnyrata ¢
noanuceaHe Ha KoHcTaTWBHUS MPOTOKOM, KOeTo npegnonara, ye AGoHaTbT npuema, ve Ycnyrata e
akTMBMpaHa, o6opyaBaHeTo e NpedocTaBeHo 1 YcnyraTta paboTu npaBunHo. OTYNTaHETO Ha CMETKU 3a
JOMBbIHUTENHWN YCNYTU, 3asiBEHU MO-KbCHO B MarasuH Ha Busakom, no TenedoH unv npes uHTepHeT



CTpaHunuaTta Ha BuBakowm, 3anoysa oT gatata Ha aKTUBMpPaAHE Ha ycnyrnte Unmn ot AeHA Ha 3aAaBABaHETO
NM.

6.2. LleHnTe, konto ABOHaTBLT AbMXNK ca:

6.2.1. lHcTanaumoHHa ueHa;

6.2.2. EgHokpaTHa ueHa 3a BkntouBaHe Ha Ycnyrara;
6.2.3. MeceueH aboHameHT 3a U3nona3eaHe Ha Ycnyrara;

6.2.4. Mece4eH aboHaMeHT 3a M3MON3BaHe Ha AOMbIHUTENHM YCNYIMX KaTo HanpuMmep AOMbiHUTENHM
NpUeMHULM, JOMBIHUTENHN NakeTn ¢ TB kaHanu;

6.2.5. CTonHOCTTa Ha OONBNHUTENHO 3a8BEHOTO CbhAbpXKaHue vpes ycnyrute ,Buaeo no nopwbuka” u
.Pay per view” ([Mnatu, 3a ga rmegaw). BuBakom nybnukyBa akTyanHa uHdopMauusi 3a LEeHU Ha
npegraraHvTe ycryru, BCUYMKWM AencTBalm TapudHu NnaHoBe, Takcy 3a NOAAPBXKKA, LEHOBU NNCTU Ha
npeaocTaBaHo 06opyaABaHe, HauYMHM Ha NnaLlaHe (pasnvku B pasxoante, NpomM3Tuyallm oT pasnuyHuTe
HauMHM Ha nNnawlaHe — ako MMa TakuBa pasnuku) Ha odmumanHatTa Cu WHTEpHeT CTpaHuua:
www.vivacom.bg

6.3. NHcTtanaumMoHHa ueHa u EgHokpaTHa UeHa 3a BknwudBaHe Ha Ycnyrata Korato e gbimkuma
WHCTanauuoHHa LeHa, 74 we 6bae 3annaTeHa ¢ nbpBaTa MeceyHa CMeTKa, OTYeTeHa crne HavanHarta
[arta 3a oT4YMTaHe Ha CMeTKUTe, NocoveHa no-rope. Korato e Abmknma egHOKpaTHa LieHa 3a BKIIOYBaHe
Ha Ycnyrata, TS ce Hadncnsea npu 3asiBsBaHe Ha Ycnyrata. Npu nunca Ha TeXHMYecka Bb3MOXHOCT
3a npegocTaesiHe Ha ycnyrata Vivacom IPTV, ueHaTta 3a BkMoYBaHe Ce Bb3CTaHOBSBA Ha KIIMEHTA.

6.4. LleHa 3a obopyaBaHe AGoHaTBLT 3ansalla LieHa 3a npeaocTaBeHoTo oT BuBakom o6opyasaHe npu
cKntoyBaHe Ha 6e3cpoyeH AOoroBop.

6.5. MeceuyeH aboHamMeHT

6.5.1. lNbpBa mecevHa cmeTka [MbpBaTa MecedHa cmeTka 3a npegoctaBeHa Vivacom IPTV ycnyra e
ObIkuma npes oT4eTHUS nepuos, cnegsaly, To3u, Npe3 KOMTo e akTuempaHa Ycnyrata. C nnawaHeTo
Ha NbpBaTa cn MeceyvHa cMmeTka 3a Vivacom IPTV Ycnyra AboHaTbT 3annawa:

* MHCTanauMoHHa LieHa 1 LeHaTa no 1. 6.4 (ako MMa TakaBa cbrnacHo 3agaBkarta/[loroBopa); ¢ yacTTa
OT MeceyHus aboHaMeHT 3a npefocTaBeHaTta Ycnyra 3a gHUTe OT JaTaTa Ha 3arnoyBaHe Ha oTYMTaHe
Ha CMeTKUTe [0 Kpasd Ha OTYETHUSA Nepuod, Npes KOWTOo ce akTuempa Ycnyrarta,

* MbrieH aboOHaMeHT 3a OTYETHUSA NEPUOS Cred akTUBMpPaHe Ha YcnyraTta, MecevHa LieHa 3a U3nona3BaHu
oT ABoHaTta AOMbIIHUTENHN YCNYIX 1 LleHaTa Ha AOMbITHUTENHO 3a8BEHO CbhAbpXaHUE Ypes ycrnyrute
,Braeo no nopwvyka” n ,Pay per view” (Mnatu, 3a ga rnegadw).

6.5.2. Btopa meceyHa cmeTka BTopaTta u cnegBawumMte MECEYHN CMETKU L€ BKITHOYBAT MbfEeH MeceyeH
aboHameHT 3a YcnyraTa, UeHa 3a AOMbIHWTENHW YCRyrM W LeHaTa Ha OONbIHUTENHO 3asiBEHU
CbObpXaHWe 1 ycryru (ako nma Takvea).

6.5.3. NpegocTaBeHNTE yCNyru ce oTYnTaT Ha CriegHMTe OTYETHM Nepuoaun B 3aBMCUMOCT OT AaTtaTa no
T.6.1: 6.5.3.1. OT 1-BO UMCNO Ha KaneHgapHWs mMecel 40 NOCMEeAHO YMCMO BKIHYUTENHO Ha CbLUUS
KaneHgapeH Mecel;

6.5.3.2. oT 8-MO uMcno Ha KaneHgapHusa Mecel OO0 7-MO YMCIO BKIIOYUTENHO Ha crneaBawums
KaneHgapeH Mecel;

6.5.3.3. o1 15-T0 yucno Ha KanengapHust mecel A0 14-TO 4YMCNO BKIIKOYUTENHO Ha cneaBalyms
KaneHgapeH mecel;

6.5.3.4. oT 22-po 4nCcnoO Ha KaneHgapHus mMecel A0 21-po YUCHO BKAKYUTENHO Ha crneaBalums
KaneHgapeH mecel. 6.6. lNnawaHe Ha Ycnyrata

6.6.1. ABOHaTBLT € OTbXKEH Aa 3annaTu BCUYKM ObIDKMMU CyMU B ONpefeneHnte B u3gageHara oT
BuBakom cmeTka cpokoBe. AKO He € NOCOYEHO ApYro CPOKbT 3a nnalaHe e 18 kaneHgapHW oHKU cnej
Kpas Ha OTYETHMS Nepuoa.


http://www.vivacom.bg/

6.6.2. NnawaHeTo Ha 3agbkeHuaTa Ha ABoHaTa, MOCOYEHU TyK, Le Ce cuuTa 3a M3BbPLUEHO Ha
JartaTta Ha nofny4aBaHe Ha NbfHaTa cyma, NocoyeHa B cMmeTkaTa Ha ABoHaTa, B kacuTe Ha BuBakom
Unu cnep 3aBepsiBaHETO C Ta3n cyMa Ha baHkoBaTa cMeTka Ha BuBakom. YacTuyHM nnailaHus Hama
[a ce cunTaT 3a U3NblHEHWe Ha 3aabikeHusTa Ha AboHarTa.

6.6.3. BuBakom Lie n3nage cmetka Ha AGoHaTa 3a M3MCKyeMOTO NaLlaHe B cpokoBeTe no 7.6.5.3 Bceku
Mecel. HenonyyaBaHeTo Ha cmeTka He ocBoboxgaBa AbGoHaTa OT 3agb/DKEHMETO Ada nnatu
ObIDXKUMUTE CyMU B onpenerieHna Cpok. BuBakom mMoxe a onpegenda u gpyru nepunogm U Cpokose Ha
OoTYMTaHe W 3annawaHe Ha Ycnyrute, 3a KOeTo npeaBapuTenHo yeefomsiBa aboHatute. [pu
yBegomsiBaHeTo BuBakoM cbobpassiBa Bb3MOXHOCTTAa 3a 3ana3BaHe Ha 18- pgHeBHaTa
NpoabIMKUTENHOCT Ha CpoKa 3a nrallaHe.

6.7. HennawaHe

B cnyuan, ye ABGoHaTbT He e nnaTtun 3a Ycnyrata crnef onpegeneHarta 3a nnailaHe KpanHa aarta,
BuBakoMm Lie cnpe ga npegoctaes Ycnyrata Ha AboHaTta, 6e3 ga ro ysegomsiea M3puyHo 3a toea. [Npu
HesannalwaHe Ha ObIMKUMUTE CYMU B OnpegernieHnTe 3a ToBa cpokoBe, ADOHATLT AbJIKM NMXBa 3a
3abaBa B pa3mep Ha 1/365-Ta yacT oT 9 NpoueHTa OT pasMepa Ha HennaTEHUTE B CPOK 3a4bIIKEHNS,
3a BCEKM eVH OeH 3aKbCHEeHMEe crnef Cpoka 3a nnailaHe, 40 JaTaTa Ha OKOH4YaTerlHoOTO nrallaHe.
Jlnxeute npu 3abaBeHO NnalwlaHe Ha 3agb/PKEHUSATA 3a NnallaHe Ha YCnyrute ce BKo4vBaT B
n3gageHnTe NbpBUYHM CHETOBOOHM OOKYMEHTU Ha OTAerNeH pen npean cymarta 3a nnallaHe.

6.8. lNpomsiHa Ha ueHuTe

He no-4yecTo OT BeAHBbX B paMKUTE Ha efHa kaneHgapHa rogvHa Bueakom uma npaBo ga uHaekcupa
ueHnTe Ha Ycnyrata, KaTto M KopurMpa C MpPOLEHT He MO-BUCOK OT MECEYHMS WHOEKC Ha
notpebutencknte LeHw, onpegeneH ot HaunoHanHus ctatuctnyeckn mHetutyt (WML, npegxogHuaT
mecey = 100), HaTpynaH 3a nepuoga crnej nocnegHoTo onpefensiHe Ha cboTBeTHaTa ueHa. C
npuemaHe Ha OOwmTe ycnoBust AGOHATBLT Ce CbrnacsdBa C MeToAMKaTa 3a KOPEeKUMs Ha LeHuTe,
M3BbPLLEHA NPU YCNOBUATa Ha HacToswaTa T.6.8.

6.9. HauvH Ha nnawaHe HaunHuTe 3a 3annallaHe Ha ueHaTa 3a ycnyrata ca nybnvkyBaHu Ha UHTEpHeT
CcTpaHuuaTa Ha BmBakom u ce npegocTaBsaT C BCAKa M3gadeHa MeceyHa cMeTKa.

6.9.1. JonbnHUTENHW yCcnyru

6.9.1.1. Ycnyrata TV GO npepoctassa AOCTbN OO pasfnvyHU pagno Wunu TeneBU3MoHHN NporpamMun B
peanHo BpemMe W ApyrM ayamo-BusyanHu npoaykTn U YHKUMOHANHOCTW, cpelly onpegeneHa
aboHaMeHTHa MeceyvHa LieHa unm egMHuYHa Takaea.

6.9.1.2. B ponbnHeHue ycnyrata TV GO u nnatdopmata 3a npegocTaBaAHETO W ocurypssat
Bb3MOXHOCT 32 3asiBsiBaHe Ha CbAbpXaHuve W ycryru cpelly 3annailiaHe Ha eavHW4yHa ueHa unu
oTAeneH aboHameHT 3a onpedeneH cpok. Te3n JOMbNHWTENHM YCnyrn ce onuceaT B AOroBopa 3a
ycnyrata unu ce obaBsBat no Apyr nogxoasw, HaumH oT Busakom.

6.9.1.3. MopbyBaHETO N/MNM abOHMPAHETO 3a HAKOW OT AOMBIHUTENHUTE YCNY MOXe Aa Ce U3BbpLUBa
yYpe3 MHTEPaKTMBHO MeHto, yrnpasnssaHo OT [MoTpebutensd upes npunoxeHneTo, NpeaocTaBeHo OT
BuBakom, 1 ype3s noTpebuTenckoTo nMe u napona, C KOUTO Ce e perncTpupan B Hero Unu no Apyru,
npeasapuTenHo o6sBeHn oT BuBakom HaumHw.

6.9.1.4. BuBakomM uma npaBo Aa NPOMEHS! CbabpXaHNETO Ha NPEAOCTABSHUTE NaKeTU C TENEBU3NOHHU
nporpamu, Kakto 1 6pos n Buga Ha BUAEO CbAbPXAHMETO B NakeTuTe OT nnatdopmata 3a Bugeo no
nopbyka. Bueakom we yBegomu NoTpebutenst 3a NnpoMeHUTe 4Ype3 MHTEPHET calTa CU U peKIiaMHu
matepuanmu.

6.9.2. Ycnoeus 3a JOCTBLMNHOCT Y CbBMECTUMOCT Ha ycnyrata TV GO

6.9.2.1. BuBakoMm npedocTaBa Ha noTpebutenute akTyanHa MHAOPMaLMS OTHOCHO TEXHUYECKUTe
M3NCKBaHMSA 3a HopMmanHa pa6oTa Ha npUroXeHMeTo 3a [OOCTbMN [0 ycnyraTa, Heobxoaumata
cBbp3aHoCT 1 oBGopyaBaHe, ¢ KOWTO crieABa Aa pasnonara notpeéuTens.



6.9.2.2. MNocoyeHaTa UHhopmauus ce NyGrnvkyBa 1 akTyanuavpa Ha UHTEPHET cTpaHuuaTa Ha Busakom.

6.9.2.3. Ycnyrata Busakom TV GO e GasupaHa Ha pasnpocTpaHeHWe Ha CTPUAMWHI CurHan npes
WHTEPHET, KOeTO OCuUrypsisa JOCTBLMHOCT A0 ycryrata B paMKUTe Ha TEPUTOPUSTa Ha ObpPXKaBU-UYNEHKN
Ha EBponenckus cbto3, HaBCAKbAE KbAETO NOTPedbMTenaT nma mobuneH n/mnm dukcnpaH goctbn Ao
BMCOKOCKOPOCTEH UHTEPHET, OCUTypsiBaH OT U3MOJ3BaHUS OT HEro JOCTaBYMK.

6.9.2.4. MuHMManHWTe napamMeTpu Ha LUMPOKONIEHTOBaA CBBP3AHOCT, KOATO MOXe Aa noaabpxa
HeobxoammaTa CKOpOCT 3a 06MeH Ha MHAOPMALMOHHUTE NOTOLM, Ce ONMCBAaT Ha MHTEPHET CTpaHuuaTa
Ha Buakom.

6.9.2.5. B 3aBMCUMOCT OT TEXHUYECKUTE MapamMeTpu Ha CBbLP3AHOCTTA, MOXE Aa HsAMa TexXHM4Yecka
Bb3MOXHOCT 3a nNpeaocTaBAHe caMO Ha 4acT OT MaKkeTUTe WM 4YacT OT CbAbpPXaHUETO,
pa3npocTpaHsBaHo Ypes nnatdopmara.

6.9.2.6. Hakon oT cyHKuMMTE Ha ycnyraTta (kaTo swipe — NpexBbprsHe Ha curHana oT Mof3BaHOTO
MOOGUWMHO YCTPONCTBO KbM TENEBU3MOHEH NPUEMHUK U 0OpaTHO) ca AOCTBIMHM CamMO Npu Non3BaHe Ha
onpegeneHa gpyra ycnyra Ha Busakom (kato Vivacom IPTV), cbrnacHo xapakTepucTukMTe Ha ycnyraTa
MocoYeHM B AOroBOpa W/UNn Ha MHTEPHET cTpaHuuaTta Ha Brueakom.

6.9.2.7. Ycnyrata MoXe fa ce non3Ba Ha HAKOSKO, OrpaHnyeHmn Ha 6pon, KpalHW YCTPOWCTBA, CbrNacHo
yCrnoBusATa NOCOYEHU B 4OroBopa W/Mnm Ha MHTEePHET cTpaHuuarta Ha Busakom. [NoTpebutenat moxe
Aa NPOMEHS perncTpupaHmTe OT Hero KpamHW yCTPOWCTBa B paMKUTE Ha MaKCUMarnHo AonyCcTuMus
Gpon, No cBos nNpeueHkKa.

6.9.3. OrpaHnyeHuns 3a nonaeaHe Ha ycnyrata TV GO.

6.9.3.1. MoTpebutensaT HAMa NpaBo Aa NpenpogaBa UNv NpefgocTaBsl NoA KakBaTo M Aa e dopma
nonseaHeTo Ha ycnyraTta TV GO w/unu npeaoctaBeHoOTo OT BuBakom NpunoxeHue Ha TpeTy nuua.

6.9.3.2. nOTpe6MTeJ'IFIT HAMa npaBo Aa npenpogasa, a un3nb4ysa U ga no3BosidBa U3Nib4BaHE Ha
nporpamaTta B MecCTa C ny6nmqu AO0CTbN, UMK A4a U3non3ea Nno KakbBTO M Aa 6uno HavymH ycnyrata TV
GO 3a TbProBCKM Uenn KaTto rapaHTupa, 4ye T4 We ce nonsea B nomMmeuweHmna C¢ orpaHnydeH OOoCTb,
npegHasHa4YeHu 3a TpaVIHO noni3BaHe OT KOHKPEeTHU (*)VI3I/I‘-IeCKI/I nnuda.

6.9.3.3. C pewictBueTo no 3asiBaBaHe Ha ycnyrata TV GO lNoTtpebutenaT ce cbrnacsaea u npyema, ye
ycnyrata TV GO Hama ga 6bae nonssaHa B o6LwecTBeHN Unu Nny6nnyHM 30HM UM MecTa BKIIOYUTENHO
xoTenckun nobuta, 6apose, pecTopaHTh nnu obLLeCcTBEHM NNOLLAAN, KaKTO U BCAKAKBU NOMELLIEHUS Unn
MecTa, eKCrnroaTupaHn ¢ TbProBcka Liefl UNn Takuea, KOMTO Umat coumanHo Wnu apyro obLiecTBeHo
npegHa3HaveHve, KoeTo npegnonara nyGnuYHO W/WAM MacoBO pasnpPOCTPaHeHue, BKITHYUTESTHO
XOTenu, MoTenu, NaHCUOHMW, 3aTBOpU, BONHMLM, YaCTHWU KIUHWKU U ApYrM NOAO0GHU (OYHKUMOHANHU
CTPYKTYpM (BCSKO “MSICTO, 0BUTaemMo OT MHOro xopa*“), KOMTo npuemat TENeBU3NOHHUTE KaHanu, Bugeo
CbAbpKaHWe N NPUNoXeHus, BkntoyeHu B ycnyrata TV GO.

6.9.3.4. NoTpebuTenaT HAMa NpaBo Aa 3anucea Ha OpYyrv YCTPOWCTBA U/MNN HOCUTENW CbAbPXaHue,
npegoctassHo 4ype3d TV GO nnatdopmara, KakTto 1 Aa ro U3MeHs U pa3npocTpaHsiBa AOMbIHUTENHO
Mo KakbBTO M Aa BUIo HauuH.

6.9.3.5. Ycnyrata TV GO e npegHa3HayeHa 3a nonssaHe B bbnrapus n npyn BpemeHHo npebriBaBaHe B
Opyrv ObpxaBu 4neHkn Ha EBponewickus cbio3d (EC) Ha [MNoTpebuten, noctosHHO npebuBall B
Bbnrapus, cernacHo ycnosusaTa Ha PernameHT (EC) Ne 2017/1128 Ha EBponenckus napnameHT u Ha
CoBeta o1 14 toHn 2017 r. 3a noTpeburenu, kouTo He nNpebnBaBaTt NOCTOsIHHO B Bbnrapus, ycnyraTa
Moxe ga Obae orpaHuMdeHa 3a AOCTbM CaMO Ha Teputopudta Ha cTpaHaTta. [lpu Hanuume Ha
OCHOBAaTESNHM NPUYUHM Ja ce npueme, 4Ye noTpebuten e NpomMeHun NOCTOSAHHOTO cu npebrBaBaHe
n3BbH bbnrapus, ycnyrata moxe ga 6bae orpaHnyeHa.

6.9.3.6. JoctbnHocTTa o ycnyrata TV GO e B 3aBUCUMOCT OT NapaMeTpuTe Ha MpexaTta B KOHKPEeTHUS
MOMEHT W MACTO 3a Mon3BaHe Ha Ycnyrata. BuBakom He orpaHuMyaBa, HO W He rapaHTupa
Bb3MOXHOCTTa 3a JOCTbM U Ka4eCTBOTO Ha ycryrarta, Npu nonsBaHe Ha cbliaTa OT TeputopusiTa Ha
apyru obpxasu YneHkm Ha EC.



6.9.3.7. MNpu nonssaHe Ha ycnyrata TV GO Ha TepuTopusiTa Ha Opyru ObpxasBu uneHku Ha EC e
Bb3MOXHO 3a JOCTbMNa A0 U 3a n3non3eaHeTo Ha ycnyrata TV GO kbM MNoTtpebutenuTe aa ce npunarat
Takcu, ObMKMMW Ha ONepaTopuTe Ha eNEKTPOHHU CbOBLLINTENHN MPEXW, U3MNOoM3BaHM 3a 4ocTbn Jo TV
GO.

6.9.3.8. lNonaBaHe Ha ycrniyrata TV GO n3BbH TeputopusTa Ha EC e 3abpaHeHo. Npu KoHcTaTupaHe Ha
TakoBa nonssaHe, aboHaMeHTBLT 3a ycrnyrata mMoxe fa 6bae npekpateH OT cTpaHa Ha BuBakom
Bbnrapua EALl, cbrnacHo ycnosusita no CbLUMs.

6.9.4. CnupaHe n npekpaTtsiBaHe Ha npeaocTaBsaHeTo Ha ycnyrata TV GO

6.9.4.1. BpemeHHO cnupaHe Ha npegocTaBsHeTo Ha ycnyrata TV GO BuBakom cu 3ana3sa npaBoTo Aa
cnupa BPEMEHHO NpPefoCTaBsAHETO i B CriegHnTe criyyaw:

6.9.4.2.NnaHnpaHn NPoUNaKTUYHN PEMOHTU UMU MEPOMNPUATUS C Lien ONTUMMU3NPaHe Ha KayecTBEHU
napameTpu Ha ycnyrata TV GO 1 aBapurHU PEMOHTY;

6.9.4.3.NoBpeda unu cMyLLIeHNs B MpexaTa 3a pasnpocTpaHsiBaHe Ha TeneBU3NOHHUTE NporpamMu Ao
OTCTpaHsiBaHe Ha nospedarta UMM CMYLLEHWETO W/MNWU CnMpaHe Ha enekTPUYECcKOTO 3axpaHBaHe Ha
pervoHarnHarta Unu HalMoHarnHa eneKkTpMyecka Mpexa 40 Bb3CTaHOBABaHE Ha 3axpaHBaHeTo;

6.9.4.4. Mpu HacTbNBaHe Ha 06CTOATENCTBA Ha HENpPeoaonMma cuna oo oTnagaHeTo UM,

6.9.4.5. Korato lNoTpebutenaT nonsea ycnyrata TV GO no Ha4vH, KOWTO 3aTpydHsBa MU Npeyr Ha
HopmanHaTta paboTta Ha gpyrv notTpebutenu Ha BueBakom nnu nm npuumHaBea Bpeau;

6.9.4.6. KoraTo TeneBu3MoHHa Nporpama He e AOCTbIHa OT MpexaTa Ha BuBakom o ocurypsisaHe Ha
TaKbB JOCTHN;

6.9.4.7. Korato lMoTpebutenar npegocraesa ycnyrata TV GO Ha TpeTu nvua vnu usBbplunM Apyro
HapyLLeHne Ha orpaHmyeHusita no tesm Obwm ycnosusi.

6.9.4.8. o oTHOLWEHNE Bb3MOXHOCTTA 3a 3asiBABaHE Ha CbAabpxaHue npes nnartcopmara 3a Bugeo
no nopmbYKa, Busakom moxe Oa orpaHnyy OoNbIHUTENHOTO 3adABABaHE Ha TakoBa CbAbpXaHue Haj
onpeaerneH obemM 1 CTOMHOCT MO CBOS NPELIEHKaA.

6.9.4.9. lNpun BpeMeHHO cnunpaHe Ha ycnyrata TV GO nopaau NnpuynHKU 3a Konto BuBakom e oTroBOpHO,
3a nepvog no-gbbr oT 8 yaca, MeceyHnsaT aboHameHT, AbmkuMm oT [oTpebuTens 3a non3saHeTo 1, ce
HamansBa C npornopuMoHanHaTta 4Yact oT aboHameHTa, CbOTBETCTBALLA Ha AHUTE, NMpe3 KOUTO He e
npegoctaesaHa ycnyrata TV GO. B Tean cnydyan eauH mecey ce cunta 3a 30 (TpugeceT) kaneHgapHu
OHn. Tasu Todka e npunoxmma, camo ako [loTpebutenaTt e yBegomun BuBakom, ye He e 6un B
CbCTOAHWE Aa nonsea ycnyrata TV GO.

6.9.4.10. BuBakom He gaBa HUKaKBW ApPYrv rapaHumun, KOMTO He ca M3PUYHO NpeaBuaeHn B Te3n obLn
YCroBusi, OTHOCHO WHOpMauus, cbabpxaHue, ycnyru, YHKUMOHUPAHETO U BBL3MOXHOCTUTE 3a
AocTbN Jo yenyrara.

6.9.4.11. BuBakom He oTroBapsi 3a CbAbpXXaHWETO Ha NpenpeaaBaHoTo CbAbpXKaHUE, OCUTYPSIBAHO OT
TpeTu nuua.

6.9.4.12. BuBakoM He HOCU OTIOBOPHOCT, ako MpW HapyleHuss Ha paboTocnocobHocTTa Ha
NpPorpaMHOTO UM  TEXHUYECKOTO OcurypsiBaHe Ha Apyru onepatopy B WHTepHeT wunu Ha
TEeNeKoOMYyHMKaLUMOHHUTE BPb3KU B CTpaHaTa, pernctpmpaH Notpebuten He Moxe Aa nonsea

YaCTUYHO MNN HaMBIIHO Bb3MOXHOCTUTE Ha ycnyruTe, npegocTaBsHu B [MopTana Ha Bueakom.
6.9.5. MiHTenekTyanHa coGCcTBEHOCT

6.9.5.1. CbabpxaHMeTo Ha Ycnyrata v NpuUnoXeHWeTo 3a AOCTbN A0 Hes ca OOekT Ha npaBa Ha
WHTenekTyanHa cobcTBeHOCT Ha BuBakoM mnu Ha TpeTu nuua.



6.9.5.2. C'bp,'bp)KaHMeTO BKNO4YBa, HO HEe Ce orpaHnm4yaBa OO0 BCAKAKBU TEKCTOBE, |/|306pa>|<eHM$|,
MYy3UKarHu n ayano-sun3yarnHu npon3seneHud, Oun3alnH, nora, nop,peu,6a, TexHonornn n ap.

6.9.5.3. M3non3eaHute B ycnyrata TV GO TbproBCku Mapku, nora u HaMMeHOBaHNA ca MHTeNeKTyanHa
COOCTBEHOCT Ha CbOTBETHUTE MM NpUTEXaTEeNN.

6.9.5.4. Ycnyrata e npefgHasHaveHa 3a nosnsBaHe caMo Ha Teputopusita Ha Penybnuka Bbnrapus u
npu BpeMeHHo npebrBaBaHe B Apyra gbpxkasa uneHka Ha EC.

6.9.5.5. BuBakoM e egMHCTBEH HOCWTEN Ha MpPaBOTO Aa Pa3NpoCTpaHsiBa 3BYKO3anucu M ayamo-
BM3yarnHu npousseaeHuns Ypes Ycnyrata. Beako konmpaHe 1 pasnpocTpaHeHue Ha 3anucute 1 ayamo-
BM3yanHuTe Npou3BedeHusl, JOKOMNKOTO HE € M3PUYHO paspelleHo B HacTosAwmTe OBGLUM ycnosus, e
HapyLleHVe Ha 3akoHa 3a aBTOPCKOTO MpaBO M CPOAHWUTE My NMpaBa W APy NPUOXUMIU HOPMATUBHM
aKTOBE W MOAJIEXMN HA CbOTBETHU CaHKLIMW.

6.9.5.6. Buakom npegocrtaBaA €OAWHCTBEHO HEWU3KITIOYUTEeSIHO, HEenpexebpsiMMO MnpaBoO 3a JIMYHO
nons3saHe, BKIo4Ballo Bb3Nnpon3BexgaHe Ha CbAbpXaHNETO CaMO Ha }/CTpOIZCTBa 3a IM4Ha yn0Tpeﬁa,
KaTo He Ce NpenoCcTaBAT HUKakKBU NMpaBa OCBEH Te3n 3a JIMYHO NnoJi3BaHe.

7. MNpomsaHa Ha non3saHata Ycnyra Vivacom IPTV
7.1. MurpupaHe oT eavH Bua Ycnyra Kbm Apyr

OcBeH koraTo WHOMBMAyanHUS LOroBOP MNpedABWXAa pasnuyeH pen, aboHaTu, KOUTO xernaaT ga
mMurpupart ot eauH Vivacom IPTV nakeT kbM gpyr, Morat [a ro HarnpassaT caMoO BEOHBLX B paMKUTe Ha
e[VH OTYeTeH nepuoa, kato BuBakom ce cbrrnacsisa ga npegocrtasu usbpaHata ot AboHaTa HOB BUA
Ycnyra, B cnyyYante KOrato TOBa € Bb3MOXHO, KaKTO W KoraTto NunceaTt OrpaHuyeHns no AencTBall
JOroBop 3a nonseaHe Ha Ycnyrata. [py murpmpaHe oT eauH KbM Apyr BUA Ycnyra, cnopeg crny4yas u
CbrMacHo AencTBawiara LeHoBa IucTta, Ha AbGoHata mMoxe ga Obga nouckaHa [OMbIHUTENHA
efHoKpaTHa ueHa.

7.2. lNpemecTBaHe Ha agpeca, Ha KOWTO ce nonaea Ycnyrata

B cnyyauTe, korato AGOHaTBT Xenae Aa NpemMecTy Non3eaHeTo Ha Ycrnyrata Ha HOB agpec, ToBa e
noonyctmmMo camMo CbC Cbrnacue Ha Busakom wn npu Hanun4ne Ha TexXHuU4eCka Bb3MOXHOCT 3a
npegocTaBsHe Ha ycryraTa Ha HOBUS apec, KaTo ce Ob/MKM AONbIHMTENHA LieHa 3a UHCTanvpaHe.
Bb3aMOXHO € Hanuume Ha orpaHuMdeHa TEXHUYECKA BbB3MOXHOCT, MPU KOETO HSKOW BUOOBE
OONBbIIHUTENHU YyCInyru nnn ceabpXXaHme, KOUTo ca ounu non3saHun 00 MOMEeHTa Ha nNnpeMeCTBaHeTO Aa
He ca JOCTbMHM Ha HOBWSA afgpec. B TakbB criyyah AGOHaTBLT MOXe Aa 3asdBu Apyr nakeT unv ga
npekpaTtu ycnyrata. B cnyyaute, korato AGoHaTbLT Xenae fa npekpaTty Nons3BaHeTo Ha Ycnyrata
nopaan npomaHa Ha agpeca cu, TOoN e ONbXeH Aa 3annaTtu BCUYKU 3aObimKeHUd, BKIHYUTEINTHO
HEeyCTOMKN BbB Bpb3ka C €AHOCTPaHHO NpPeacpoyHO npekpaTaABaHe Ha [loroBopa Ha AbGoHata C
BuBakom.

7.3. NpomMsHa Ha cpoka Ha [JoroBopa

ABoHaTLT MOXe Oa NMpPoMeHM cpoka Ha [oroBopa cu 3a non3saHe Ha ycnyrata Vivacom IPTV cneg
n3TM4aHe Ha onpegeneHusl MbpBoHayaneH cpok B [loroBopa, 3a koeto ABOHaTLT MOANMUCBA HOBO
3asiBneHune/[JoroBop unu JOMbAHUTENHO CNopasyMeHue 3a Non3BaHe Ha YcnyraTta 3a CbOTBETHMS HOB
CpOK.

8. MNpekpaTaBaHe Ha NpefoCTaBAHETO Ha YcnyraTta
8.1. lNpeaunsBecTue 3a npekpaTsiBaHe Ha NpefocTaBAHETO Ha YcrnyraTta

ABoHATBLT MOXe [a WUCKa MnpekpaTsaABaHe Ha MnpeaocTaBaHEeTO Ha Ycnyrata, 6e3 ga ob6ocHoBasa
npuYnHUTE 3a ToBa, KaTo 3asBU B 0OGeKT Ha BuBakoM C MUCMEHO W3BeCcTUe, NMoHe eduH Mecel|
npeaBapuTenHO, XernaHWeTo CU 3a npekpaTaABaHe W BbpHE B MOCOYEHUS €OHOMECEe4YeH CpoK
npegocTtaBeHOTO oGopyaBaHe (MbreH KoMMnnekT). Bueakom npekpartasa npegocTaBsaHeTo Ha YcnyraTta
crnef U3TMyaHe Ha Cpoka Ha ropenocoyeHoTo MUCMeHo npeamssecTve. B cnyvail, ye AGOHATLT He
BbpHe MpedoCTaBeHOTO 3a cpoka Ha [oroBopa o6GopydBaHe, ObiMKM HeycTolka B pasMep Ha



CTOMHOCTTa Ha CbOTBETHOTO obopyaBaHe CbrnacHoO LeHoBaTa nucta Ha Bueakom. B cnyuan, ye
Ab6oHaTbT npekpatu [oroBopa, npean M3TUYaAHETO Ha MbPBOHAYaANHO YrOBOPEHUS MEXAY CTpaHuTe
CPOK UNK CpoOKa, 3a KOWTO e npoAabihkeH [JoroBopbT (Mpu ycnoBusiTa NpeABUMAEHN B UHOUBMAOYAIHUS
Horoeop n/vnn Ha 1.3.6 oT O6wmTe ycnoeus), AboHaTLT 3annawa Ha BuBakom cymara, onpegeneHa
no pena Ha 1.8.4.

8.2. BpbluaHe Ha obopyaBaHeTo

ABoHaTBLT € ANbXeH Aa BbpHe obopyaBaHeTo Ha nuue, oTopusnpaHo ot Busakom ga ro npueme. [isete
CTpaHu nognuceaT KOHCTATUBEH MPOTOKOM, YAOCTOBEpPSBALl, CbCTOSHMETO Ha NpefoCTaBeHOTO
obopyaBaHe KbM MOMEHTa Ha MOANUCBAHETO My.

8.3. OTroBOpHOCT 3a HEU3MbITHEHNE

8.3.1. 3a BcuuKM Cliy4dan Ha Heun3nbJIHEHNEe Ha 3aabJKeHudaTa cu no Obwute YyCInoBusa CTpaHUTE HOCAT
OTroBOPHOCT B CbOTBETCTBUE C paanopep,6MTe Ha OeNCTBaLLoTO 6'bﬂ|'apCKO 3aKoOHOOAaTeENICTBO.

8.3.2. BuBakom He oTroBaps npefg AboHaTa 3a:

a. Jlunca Ha ymeHus oT cTpaHa Ha ABoHaTa ga usnonasa Ycnyrara;

6. MpeTeHuunn ot TpeTn nuua cpewy AboHaTta nNpu 1 NO NOBOA NON3BaHe Ha YcnyraTa;

B. Bpean, npuuvMHEHM OT NOLWO WMMAM HenpaBUIIHO NoAAbPXaHe WKW ekcrnnoaTauMs OT CTpaHa Ha
AboHaTta Ha obopyaBaHeTO, NpefoCTaBeHoO My OT BuBakowm;

r. [loBpean no mpexara 3a NPeHOC Ha TeNEeBU3MOHHUTE N paguo-nNporpammn, KOUTO NPaBAT TEXHUYECKU
HEBB3MOXHO NPeAOCTaBsHETO Ha YcnyraTta, KakTo U 3a BCUYKX OpYry Crlydan Npy KOMTO NPeKbCBaHETO
Ha M3NbYBaHETO Ha Mporpama ce ObIMKN Ha 0b6CToATENCTBA U3BBH MpeXaTta U KOHTpona Ha Bueakowm;
AO. BuBakom He oTroBapsi 3a Bpeau, NPUYMHEHU HA TPETU Nuua Mpu U3Non3BaHe Ha Ycnyrata oT
AboHaTa, KakTo M M3MNon3BaHeTo Ha Ycnyrata 3a HEe3akOHHM Lenv Mo KakbBTO UM Aa € HauuH uIu
M3BbPLUBAHETO HAa HE3aKoHHM OeNCcTBMA 4Ype3 YcrnyraTa. BuBakom He HOCKM OTroBOPHOCT 3a
CbObPXKAHNETO Ha TEeNneBM3NOHHUTE nporpamu, MpeHacsHn 4pe3 Ycnyrata, MynTUMEAUAHOTO
CbObpXKaHWe NpeaocTaBsaHO Ypes nnatdopmMaTa 3a Buaeo no nopbyka n CbAbPXKAHUETO OT UHTEPHET
CTpaHuLmMTe, AOCTBMHU Ypes3 NPUNoXeHuaTa ot YcnyraTta;

e. (B cuna ot 10.05.2021 r.) 3a ycnyrute no HacToswmTe 0OLM YCNOBMSA He ce npeanarat MUHUMaIHM
HVBa Ha Ka4yecTBo.

8.3.3. lNpwn BpeMeHHO cnvpaHe Ha Ycnyrata nopagn aBapunHW peMOHTU Ha MpexaTa, NPoObIKUIK
noBeye OT CPoOKa 3a OTCTpaHsaBaHe no T. 5.3, 3a koeTo BmBakom e u3usno OTrOBOPHO, MECEeYHMAT
aboHameHT, ob/mkuM oT ABoHaTa 3a nona3eaHe Ha Ycnyrarta, ce HamansiBa ¢ nponopunoHanHara Jyact
oT aboHaMeHTa, CbOTBETCTBALLA Ha AHWUTE, NPE3 KOUTO He e NpefdocTaBsiHa Ycnyrarta. B Teaun cnyyam
eauH mecel, ce cunta 3a 30 (TpugeceT) kaneHa4apHU OHW.

8.3.4. Knaysarta Ha T. 8.3.3 e npunoxumma, camo ako AboHaTbT e yBegomun Bueakom, ye He e 6un B
CbCTOSIHME Aa non3ea Ycnyrata u ca Hanuue ocHoBaHusiTa no 1. 8.3.3.

8.4. OTroBopHoOCT Ha AGoHaTa

Ako [orosopbT 3a Ycnyrata Vivacom IPTV 6bae npekpaTteH no nHuumaTtmea unm no BMHa Ha aboHarta
npean ustuyaHeTo Ha M3bpaHusa ¢ goroBopa Cpok, aboHaTwbT (dusmyecko nuue) Abku Ha Busakom
HeycToVka B pa3Mep Ha MeceyHuTe abOHaMeHTM 3a ycryrmte Ha cpoyeH aboHaMeHT, 3a KOouTOo
OOroBOpPBLT Ce NpeKpaTsBa, No TEXHWUS CTaHAapTeH pa3mep, 6e3 oTCTbKa, A0 U3TMYaHe Ha CbOTBETHUSA
CPOK, HO He noBedye OT TpukpaTHMa MM pasmep. Ako [oroBopbT 3a Ycnyrata Vivacom IPTV 6bae
npekpaTeH Nno nHuumMaT1Ba Unm no BMHa Ha aboHaTa npeau M3TM4aHeTo Ha M3bpaHMs C 4OroBopa CpPoK,
aboHaTBbT (HopManYecko nuue) AbImkM Ha BuBakom HeycToOlMKa B pa3mep Ha MeceyHuTe aboHaMeHTH 3a
yCnyrute Ha cpoyeH aboHaMeHT, 3a KOUTO JOrOBOPBLT Ce NpeKkpaTsBa, N0 TEXHWUS CTaHO4apTeH pa3mep,
6e3 oTCTBbMKA, 40 U3TUYaHE Ha CbOTBETHUS CPOK.

B ponbnHeHune Ha HeyCTOIZKaTa 3a nNpegcpoYHo npeKkpartdaBaHe aboHaTbT ((bI/ISVI‘-IeCKO nnn rpnan4vecko
nwu,e) ObKn Ha BuBakoM 1 Bb3CTaHOBSIBAHE Ha YacT OT CTOMHOCTTA Ha OTCTLNKUTE OT abOHaMEHTHUTE
nnaHoBe, CbOTBETCTBALla Ha OCTaBallna CPOK Ha Aoroesopa.

8.5. N3knoyeHusa



ABoHaTBLT HAMa fda AbimkM Ha BrvBakom 3annailaHe Ha ocTaBalLuMTe MECEYHU BHOCKM [0 U3TUYAHETO
Ha MUHUManHWs cpok Ha [loroeopa (12 unu 24 meceua) B cnyyamTte no 1.8.6.1, 8.6.2, 8.6.3, 8.6.4, 8.6.8
n8.6.9.

8.6. MNpekpaTtsiBaHe Ha YcnyraTa npeau u3TuyaHe Ha u3bpaHusi cbe 3asBneHneTo/oroBop cpok Ha
nonseaHe lMpekpaTaBaHe Ha YcnyraTa npeav ustnyaHe Ha UsbpaHus cbe 3asiBneHneTo/[JoroBop cpok
Ha nonaBaHe LUe Ce pa3peLuyn camo Npu cnejHuTe o6CTosTeNncTea:

8.6.1. lNpu B3aMMHO cbrracue Ha gBeTe CTpaHu;

8.6.2. lNpu HacTbNBaHe Ha OOCTOATENCTBA OT HENpPeoa4oNMMa cuna cbrnacHo YneH 306 ot Tbproeckus
3aKOH, KOUTO TparHO NPEeNsTCTBAT NPeaoCcTaBsiHe Ha YcnyraTa;

8.6.3. B pesyntat Ha OeNCTBMA WM aKTOBE HA KOMMETEHTHW ObpXaBHW OpraHu, KOUTO BOAAT A0
orpaHu4yaBaHe Bb3MOXHOCTTa 3a NpegocTaBsHe Ha YcnyraTta, OT BCsika OT CTpaHuTe C MUCMEHO
yBEAOMIEHNUE;

8.6.4. lMpu cMbpT MM NocTaBsiHe Nog 3anpelweHne Ha AboHaTa;

8.6.5. JlukBnaaums unm obsiesiBaHe B HECbCTOSATENHOCT Ha eHa oT CTpaHuTe no ,D,OFOBOpa, CYMUTAHO OT
partaTta Ha BJiM3aHe B CUIla Ha CbOTBETHOTO peLleHne;

8.6.6. EgHocTpaHHo, 6e3 npeamsBecTme oT cTpaHa Ha BuBakom npu 3abassHe Ha nnawaHe oT cTpaHa
Ha ABoHaTa ¢ noseye oT 10 (geceT) OHU OT onNpefeneHns CPOK 3a NraLlaHe;

8.6.7. EgHocTpaHHo, 6e3 NnpeanssecTme OT cTpaHa Ha BuBakowm, B cniyvai, 4e ADOHATBLT He € OTCTpaHun
HapyLUEHMETO Ha HSKOe OT 3adbIDKEHMATA Cu;

8.6.8. ED,HOCTpaHHO, OT CTpaHa Ha BuBakowm, npu nunca Ha TexHn4ecka Bb3MOXXHOCT 3a npegoctaBAHe
Ha YCnyraTa. BuBakom Lie yBeaoMu AboHaTta 3a npeKkpatdaBaHe Ha ,El,oroaopa KaTo NMoco4un npnynHaTta
3a inca Ha TexHn4ecka Bb3MOXHOCT,

8.6.9. EgHocTpaHHo oT cTpaHa Ha ABoHaTa, B Cnydan Ha CUCTEMHO HEU3MbIIHEHUE Ha 3a4bIMKEHNETO
Ha BuBakom pa oTCTpaHsBa HeM3NpaBHOCTM MpuW NpegocTaBsHe Ha Ycnyrata B cpoka nmo T. 5.3.
CunCTEMHO Heun3MbfHeHVEe e Hanuue, Korato HeM3nmbfIHEHWEeTO e AOoMycHaTo noBeye OT TpW NbTU MO
BpPeMe Ha [OroBOpPEeHMs CPOK Ha NnonssaHe Ha Ycnyrara;

8.6.10. B cnyyan, 4e npegocTaBeHOTO obopyaBaHe € 6Mno OTKpagHaTO U MMa akT Ha KOMMETEHTHUTE
BNacTu, u ADOHATBT He XXerae Aa NPOABLITDKM MON3BaHETO Ha YcnyraTta, B KOWUTO CriyYyan CbOTBETHUTE
Knayau oT HacToswute O6LWM yCcnoBms ca NpUNoXnMu;

9. OOLWM NonoxeHuns

9.1. 3a Bcuykm HeypeaeHu B O6LmMTe ycroBus 3a NpegocTaBsiHe Ha ycnyraTta Vivacom IPTV Bbipocu
ce npunarat pasnopeabuTe Ha AencTBaWoTo 6bNrapcko 3akoHO4ATENCTBO.

9.2. Bcu4kmn cnopoBe, Bb3HMKHAMM BbB Bpb3ka C AENCTBUTENHOCTTA, U3MbIHEHNETO, ThIIKYBAaHETO UM
npekpaTaBaHeTo Ha MHAMBMAYANHWUS JOrOBOP, Le 6baaT pelaBaHn OT CTpaHUTe B LOOpOHaMEpPEH TOH
ypes3 NPEeroBopu, KOHCYNTaUUM 1 B3aMMHOM3TOOHU CMopa3yMeHusi, a NMpu HEMOCTUraHe Ha cbrnacue -
OT CbOTBETHUA AbpXKaBeH cba Npu ycnosusata Ha [MTIK.

9.3. [eiHoctTa Ha BuBakom bBbnrapua EAL nonaga B obxBata Ha genHocT Ha CekTopHaTta
noMMpuTenHa KOMUCKA 3a pa3srfnexaaHe Ha cnopoBe B obnactTa Ha enekTpoHHWUTE CboOLieHus —
agpec: rp. Codma 1000, nn. CnasernkoB Ne 4A, wuHTepHeT cTpaHuua www.kzp.bg, e-mail:
adr.els@kzp.bg. Ako cnop, oTHeceH kbMm BuBakom Bwnrapus EAL, He e paspelueH, notpebutenart
MOXe [ja MOTbPCK CbAENCTBUE OT NOMUpUTENHaTa komucusi. Korato cnopbT ce 0THacst 4o A0roBopu 3a
OHMarH npoaaxobu unu ycnyru, CbaencTeBmne 3a pelaBaHeTo My MOXe ga ce nonyyum ot EnekrpoHHaTta
nnatcpopMma 3a OHMarH pelwaBaHe Ha notpebutencku crnopose: http://ec.europa.eu/odr. Bueakom
Bunrapus EALl He ce aHraxuvpa ga nonssa noCoYeHUTE OpraHu.

9.4. TobnkyBaHeTo Ha [loroBopa Mexay CTpaHuTe lle ce W3BbpliBa MNpU crnegHus ped Ha
npegnounTaHve: 3asBrneHveTo/[JoroBop 3a non3BaHe Ha Ycnyrata Vivacom IPTV, KoHcTaTuBeH



NPOTOKON 3a NpefdocTaBsHE Ha TexHuyecko obopyaBaHe W WHCTanupaHe Ha YcnyraTa, 3asBku 3a
npefocTaBsHe Ha AOMbIHUTENHM ycnyrn kbm Ycnyrata Vivacom IPTV (ako uma Takvmsa), O6Lum
ycrnoBus 3a npegocTtassHe Ha Ycnyrata Vivacom IPTV, kaTo Nnpy HAKONKO AOKYMEHTa OT €4VH U CbLy,
BMA, NPEAMMCTBO LLe MMaT KnaysuTe OT AOKYMEHTUTE C No-KbCHa AaTa.

9.5. Mo cmucbna Ha HactosAwmTe O6LWM yCcroBWs 3a NMUCMEHO MNpeau3BecTue/yBefoMsIBaHe Lie ce
cuyuTa nNMcmo ¢ obpaTHa pasnucka nnm daxc.

9.6. B cniyyan, Ye HAKoSA OT knay3uTe Ha HacTosAwmTe OBLLM yCroBus ce OKaxe HeaencTBUTenHa, Toea
HsIMa [ja OKake Bb3AEeNCTBME BbPXY BaNMAHOCTTa HA BCUYKM OCTaHanw.

9.7. Mo oTHoOLEeHNe Ha BbNPOCK CBbP3aHu ¢ dukcupaHu rnacosu ycnyri, Busakom Net u Fiber net
ycnyru, NnpegocTaBsHN No cbobLmTenHaTa nMHus nonseaHa 3a Ycnyrata Vivacom IPTV ce npunarat
CbOTBETHO, AencTBawmTe obwm ycnoBust Ha BuBakom 3a Bcsika OT mocodeHuTe ycrnyrn. Bcakakeu
BbNPOCU OT cTpaHa Ha [loTpebuTensa OTHOCHO NPeaoCTaBsAHETO Ha ycnyraTa, LeHW 1 ycrnoBusTa Ha
nnawade, TapudHM NNaHoBe, TEXHWYECKM Mpobremu, MpomsiHa Ha agpeca 3a MnpefocTaBsHe Ha
ycnyrarta, npekpaTsiBaHe Ha NpaBOOTHOLLEHMATA, NOgAPbXKKa 1 Ap. MoraT Aa ce oTnpaBsAT Ha TernedoHa
3a Ob6cnyxBaHe Ha knueHTn (123) geHoHowHo, 7 (cepgem) OHW B cegmuuaTta, KakTo U BbB BCEKM
TbProBCKM LEHTbP Ha BuBakom.

10. (B cuna ot 10.05.2021 r.) Xanbwu, monbu n npeanoxeHns

10.1. Korato nsnutea npobnem ¢ non3saHeTo Ha ycnyrute, AboHaTbT/[lon3BaTenat cneasa He3abaBHO
Aa ysegomu BruBakom 3a ToBa Ha TenedoH 3a o0cnyxBaHe Ha KnneHTu 123, npes enekTpoHHaTa opma
3a KOHTaKT C OpYyXeCTBOTO Ha www.vivacom.bg unm B ygobeH 3a Hero marasuH Ha apyxectsoTo. [pu
pasrnexgaHe Ha OnnakBaHeTo 3a TEXHUYECKM Npobnem 1 3a LenuTe Ha OTCTPaHsIBAaHETO Ha YCTaHOBEH
TakbB, ByMBakom M3BbpLIBA AUCTAHLUMOHHM MPOBEPKWU, KOHCYNTaUMM U MOCELLEHUS Ha MSCTO npw
HeobxoAuMoCT.

10.2. AgpecupaHute oo BuBakom xanbu, mMontu v npennioXeHus ce pasrnexgar M pewasaT oT
BrBakom He MO-KbCHO OT €4MH Mecel, OT rony4YaBaHeTo MM, KaTo kanbonogatenar ce uHgopmupa
nUCMEHO 3a pesynTara.

10.3. lNpwu cnasBaHe Ha gencTeallaTa npaBHa ypeaba OTHOCHO 3alMTaTa Ha NIMYHUTE OaHHKU, BuBakom
nogabpXka u CbxpaHsiBa PeErmcTpy Ha BCUYKM xanoun, Monbu 1 npeasniokeHusl, 3a KOMTO ce npunara Tosa
YCIOBME, KAaKTO U OTrOBOPUTE MO TAX 3a CPOK OT 24 Meceua.

10.4. XXanbute, monbute, nNpeanoXeHWaTa W peknaMmauuuTe, BKIIIOYUTENHO OTHOCHO YCRyru no
o6CnyKBaHETO M NoaabPXKaHeTO Ha NPeAOCTaBsAHUTE OT NpeanpUSTUETO YCryru ce nogasaTt Ha MACTO
B TbproBckaTa Mpexa Ha BuBakom unu 4ypes MHTEpHET cTpaHuuaTa Ha OPYXeCTBOTO Ha agpec
www.vivacom.bg. Moctbnunute xan6u, mMonbu, NpeanoxeHus M peknamauuv ce 3aBexaaT BbB
BXOASLL, PerucTbp U ce pasrnexaaT no pega Ha NocTbNBaHETO UM.

OupekTop ,[poayktun n ycnyrn®



