OBbLUK YCITOBUA 3A NMPEOOCTABAHE HA YCJTYTATA VIVACOM FIBER NET
(8 cuna ot 10.05.2021 r.)
(pepakums ot 30.09.2022 r. ¢ oTpaseHa NpoMsiHa B HAUMEHOBaHMETO Ha TbproeeLa)

Hactoswute O6OwWm ycrnoBusa 3a npegocTaBsiHe Ha Ycnyrata Vivacom FiberNet ca uarotBeHu ot
.BuBakom bwvnrapua” EAL, cbCc cemanuwe wn agpec Ha ynpaeneHue: rp. Cocua 1784, 6Gyn.
.Lapurpagcko woce” 115 U, sBnucaHo B TbproeBckus permctbp Ha AreHumsTa no snucBaHusTa ¢ EVK
831642181, OAC Ne BG831642181 (Vivacom, Buakom).

[oroBopbT Ha BuBakom ¢ aboHaTa 3a npegocTtaBsaHe Ha YcnyraTta Vivacom FiberNet (HapuyaH no-gony
3a kpaTtkocT ,[loroBop”) BkMoYBa:

- Tean OBwm Ycnoeus 3a npepoctaBaHe Ha Ycnyrata Vivacom Fiber Net, nybnukyBaHu Ha yeb
cTpaHuuaTa Ha BuBakom —www.vivacom.bg n Cneuundukaumsa Ha Vivacom FiberNet ycnyrute n ueHosa
nucTa, HepasgenHa vact ot ObwuTte Ycnosus;

- 3asiBrneHune-[loroeop 3a nonseaHe Ha Ycnyrarta Vivacom FiberNet. Hactosawmte O6wu ycnosus, yacT
ot [JoroBopa 3a npegocTaBsHe Ha Ycnyrata Vivacom FiberNet (,Ycnyrata”), ypexgaT ycrnosusaTa, npu
konTo aboHaTuTe ckntousaTt [JorosBop ¢ BuBakom 3a npegoctaBsHeTo Ha goctbn Ao MHTEPHET uypes
Vivacom FiberNet, kakto n Heobxoanmarta nogapbXKKa U NpodunakTMka Ha npegoctaBeHaTa Ycnyra.
(N3m., B cuna ot 29.03.20121.)

O6LwmTe ycrnoBmsa n nsmeHeHnsaTa UM Bnmsat B cuna B 30- AHEBEH CPOK OT Aartarta Ha nyGnunkyBaHeTo
UM Ha yeb ctpaHuuaTta Ha Busakom: www.vivacom.bg.

O6wmTe ycrnoBus ca HepasgernHa 4acT OT MHAMBMAyanHWs OOroBop mexay Busakom n aboHaTta u
CTaBaT 3a4bJPKUTENHU 3a KpanHua aboHaTt OT AataTa Ha BrM3aHe B cura Ha uHaMBuayanHus Sorosop.
Tesn O6WM ycnosua ce npunarat U 3a 3aBapeHunTe aboHaTu, KOUTO KbM JaTtata Ha BNM3aHeTo UM B
cuna nonaeaTt npegocTaBsHuTe ycnyrn. MameHeHnne Ha Obwute ycnosus ce nybnukyea Ha MHTEPHET
cTpaHuuaTa www.vivacom.bg. MlameHeHnaTa B ObwimTe ycnosust BNu3at B Cuna no peaa, npeasuaeH
B 3EC. B cpok 0o eauH mecey cnep BnusaHe B cvuna Ha Te3un OBLm yCrioBust Unm Ha TEXHU M3MEHEHUS,
aboHaTuTe, KOUTO He ca cbrnacHu ¢ OBWwunTe yCrnoBMsA UM U3MEHEHUATa, MMaT NpaBo Aa nouckaTt
npekpaTsaBaHe Ha WHAMBUAYyaneH NMCMeH JOroBop C NMUCMEHO 3asaBreHve o Bueakom, nogageHo B
HSIKOW OT TbProBCKMTE LIeHTPOBE Ha ApYXeCcTBOTO. B T0o3u cnyyaw, npekpaTtsaBaHeTo Ha gorosopa e 6e3
caHkumm 3a aboHatuTe. [MOCOYEHOTO NpPaBWMO He ce Mpunara, Korato NPoMeHMTe Mpou3TvyaT oT
NPUNOXMMOTO 3aKOHOAATENCTBO UK OT akT Ha KomucusTa 3a perynvpaHe Ha cbobLleHusiTa, Kakto 1 B
crnyyanTe, B KOMTO M3MEHEHWsTa He 3acaraTt ycnyru, nonssaHum oT aboHaTa. Busakom yBegomsiBa
KpanHuTe aboHaTn 3a nsMeHeHus Ha OBLWMTe yCnoBUS B CPOK HE MO- KpaTbK OT €AuH Mecel npeau
BMM3aHeToO UM B cuna, kato nybnvkyBa M3MEeHEeHMeTO Ha WHTepHeT CTpaHuuarta Ha ApPYXeCTBOTO.
3aasneHueTto-[oroBop 3a nonssaHe Ha Vivacom FiberNet Ycnyra ce nognucea oT oTtopusupaH
cnyxuten Ha BuBakom unu otopusupaH guctpmbytop Ha BruBakom u ce npegocTtasBs Ha aboHaTa.
Vivacom FIBERNET Ycnyru NapameTpute Ha Vivacom FiberNet ycnyrute n TexHuTe LieHM ca onucaHu
B Cneuudmkauma Ha Vivacom FiberNet ycnyrute n LeHoBa nucTta, KOUTO ca HepasgenHa 4vacTt oT
HacToawmTe O6WK Ycnosusa n nvat obBbp3BaLla cuna 3a ctpaHuTte no [Jorosopa.

1. 3agBsaBaHe n MHCTanupaHe Ha ycnyraTa (M3m., B cuna ot 29.03.2012r.)

1.1. ABOHaTBLT UNK HEroB YMbIHOMOLLEH NpeacTasuTen nognucea 3assnexHve-orosop no obpasey Ha
BuBakom, B koeTO ce onpegenaT BUOBT M CPOKbT Ha Ycnyrata, usbpaHu ot aboHaTa, n Apyru
cneumdunyHKM ycrioBms 3a npegocTaBsaHe Ha Ycnyrata. 3assneHveTo-[orosop 3a nonssaHe Ha Vivacom
FiberNet ycnyrata ce nonbnBa v nognucea OT OTOpU3UpaH cnyxuten Ha BuBakom, oTopuaupaH
anctpubytop Ha Buakom m ce npegoctaBsa Ha aboHaTa. B cnydan, ye 3asBneHueto-[orosop ce
NOMbIHM B MarasuH Ha BuBakom nnu otopusnpaH aMctpubyTop, aboHaThLT ro NoAnucBa Ha MSACTO B
mMarasvHa, KbaeTo ce 3asBsaBa ycnyrarta. [pu goctaBka Ha obopyaBaHe M MHCTanupaHe Ha ycnyraTa,
KoraTto TS e 3asBeHa no TenedoH Unm Ype3 UHTEepHeT-CTpaHmuaTa Ha BuBakom, aboHaTbT nognmcea
3asaBneHune- [loroBop B MOMeHTa Ha MHCTanupaHe Ha ycnyrarta oT cneuuanqcT Ha Buakom.

1.2. Cpok 3a nHctanupaxe (U3m., B cuna ot 29.03.2012r.)



1.2.1. BuBakoM LLie NOMNOXKN BCUYKM YCUNKS, 3@ Aa NpeaocTaBy 3asgBeHaTa Ycnyra Ha aboHaTta B Hau-
KpaTbk cpok. CpokbT 3a UHCTanupaHe Ha Ycnyrata e 10 (geceT) paboTHU OHKM OT AataTa Ha Briv3aHe B
cvna Ha [loroeopa 3a nonseaHe Ha YcnyraTa Vivacom FiberNet (korato TakbB e nognuncaH B MarasmH)
UK OT 3asiBABaHETO Ha Ycnyrata npes onepaTtop Unu npes3 MHTEPHET cTpaHuuaTta Ha Bueakom.

1.2.2. B cnyyan Ha npefBapuTenHa 3asaBka, Ycnyrata ce aktmBmpa nNpu TeXHMYECKa Bb3MOXHOCT OT
Busakom B cpok oo 90 (neBetgeceT) paboTHU OHM OT gaTaTa Ha Bnu3aHe B cuna Ha gorosopa. [pu
WHCTanupaHe Ha ycnyrata ce noanucBa KOHCTATMBEH MNPOTOKOS, YAOCTOBEpsiBall, Ha4yanoTo Ha
non3saHe Ha ycnyraTta. B cnyyan, ye ycnyrata He 6b4e akTvBupaHa B CpOK, JOrOBOPBLT Ce NpekpaTtsBa,
0e3 HUKOS OT CTpaHUTE Aa AbMKN HEYCTOWKM Ha ApyraTta cTpaHa.

1.3. WUHcTanunpaHe Ha Ycnyrata (U3m., B cuna ot 29.03.2012r.)

BuBakom Lie M3npaTu CBOW TEXHUYECKU CheumanucT B YTOBOPEHOTO BPEME Ha agpeca, MOCOYEH OT
aboHaTa, KaTto cneunanucTbT LWe Ce nerMtuMmmpa CcbC crnykebHa kapta. ABGoHaTLT € AnbXeH Aa
cbrnacyBa Cc eTaxkHaTta cO6CTBEHOCT NpaBo 3a M3BbpLUBAHE Ha MHCTaNauMoOHHW OeNHOCTU 1 4OCTBN Ha
TEXHUYECKOTO Nuue Ao noctaBeHoTo oT BuBakom oGopyaBaHe n agpeca, Ha KouWTo TpsbBa ga ce
WHcTanupa ycnyrata. CneumanucTbT U3BbpPLUBA NpoKapBaHe Ha kabernHa Bpb3ka OT 06opyaBaHETO Ha
BuBakom [0 3asBeHusi oT aboHata agpec. CneumanucTbT KOHUrypupa camo npegBapuTenHo
3asiBeHNst Opon 1 BUA yCcnyru; eanH NepcoHarneH KOMMITbP U CaMO MPEXOBUTE HACTPOMKN, KOUTO He
BKIMOYBAT akTyanusunpaHe /update/ n koHdurypupaHe Ha codpTyep, onepaumoHHaTa cuctema unm
xapayep. Npu nHxXeHepHOTO NHCTanNupaHe Ha Ycnyrata cneumanucTsT ce 3aablkaBa Aa He yBpexaa
nomMeLleHnaTa Ha aboHaTa, KakTo 1 ABMKUMUTE BeLLn, Hammpalum ce B Tsx. [Npeau ga HanycHe agpeca,
cneumanucTbT TpsibBa Aa Nokaxe Ha aboHaTa Kak paboTu nHctanupanarta Ycnyra.

2. MNMpepBapuTenHu 3agbimkeHnst Ha aboHaTta
2.1. MNpepocTtaBsiHe Ha MHGOpPMaLUA

(N3m., B cuna ot 29.03.2012 r.) AGoHaTbT npefocTaBs Ha BuBakom goctoBepHa MHopmauus u
HeobxoamMmMmnTe AOKYMEHTU Npean nognuceaHeTo Ha 3asasneHueTo-[orosop 3a nonssaHe Ha Ycnyrata
Vivacom FiberNet. lokymeHTuTe BkntoyBat, 6€3 ga ce orpaHnyaBat 40, AOKYMEHT 3a CaMOMNYHOCT U
3a OpUAMYECKUTE NUUA yOOCTOBEPEHME 3a akTyalnHO CbCTOSIHME, OOKYMEHT 3a pervcrpaumsi no
BYJICTAT (ako e nmpunoxumo) wn/vnu peructpaumaTta no OAC, nbNHOMOLWIHO B cryYyauTe, Korato
3asiBneHuneTo-[JoroBop He € MoANUCaHO OT NpeAcTaBNABALLUA HOPUANYECKOTO NULE UMU FIMYHO OT
dumamyeckoTo nuue—aboHat. C nonbneaHeTo Ha 3asBneHune/[JoroBop 1 CBbp3aHUTE C HEro AOKYMEHTN,
aboHaTbT Cce cuuTa 3a 3ano3HaT C HeoOXOAMMOCTTa Aa OCUIYpU Bb3MOXHOCT 3a U3BbpLUBAHE Ha
MOHTaXHW JENHOCTU N OApYyrn HEOOXOOUMM 3a UHCTanupaHe Ha ycriyrata AeWCTBUS, Ha 3asBEHUs 3a
npegocTaBaHeTo 1 agpec.

2.2. (n3m., B cuna ot 25.05.2018 r.) JInuHu gaHHm

JInyHnTe gaHHKU, kouTo ABOHATBLT NPenoCTaBsd, KaKTO U NUYHUTE AaHHU, KOUTO BuBakom n3roTes u
reHepvpa B npoleca Ha npefocTaBsHe Ha ycnyrute, ce obpaboTBaT M CbXpaHsiBaT OT CTpaHa Ha
Busakom B cvoTtBeTcTBME € PernameHT (EC) 2016/679 Ha EBponenckusa napnameHT n Ha CbBeTa OT
27.04.2016 r. OTHOCHO 3aLuMTaTa Ha hm3myecknTe Nuua BbB Bpb3ka C 00paboTBaHETO Ha NIUYHM JAHHU
N OTHOCHO CBOOOAHOTO OBMXEHME Ha TakvMBa AaHHU U 3a OoTMsAHa Ha [OupektnBa 95/46/EO (,06Ly
pernamMeHT 3a 3aluTa Ha Nn4HUTe daHHn®). NMogpobHa nHdopmaLms 3a uennTe n NpaBHOTO OCHOBaHWE
3a 06paboTBaHETO Ha NMNYHUTE AAHHMW; KaTeropuuTe Nofy4vaTeny Ha NIMYHM JaHHWU; CPOoKa, 3a KOWTO e
Ce CbXpaHsiBaT IIMYHUTE AaHHMW; NpaBaTa Ha CyDekTuTe Ha JaHHW BbB Bpb3ka ¢ 00paboTBaHeTo Ha
HeroBuTe NMNYHU JaHHW OT CTpaHa Ha BuBakom, KakTo 1 MHdopMauus 3a HauMHa, No KOWTO Te mMoraT aa
OboaT ynpaHeHW; AaHHM 33 KOHTAKT C OJTbXXHOCTHOTO Nuue MO 3aliuTa Ha JaHHUTE M BCsika gpyra
WHpopmaums, koaTo OOWMAT pernaMeHT 3a 3almMTa Ha JNUYHWTE daHHM u3nckea ga o6bae
npegocTaBeHa Ha aboHaTuUTe, ce cbabpXa B [onuTukata 3a NOBEPUTENHOCT U 3aluuTa Ha NIMYHUTE
OaHHU BbB BuBakom, koATo e nybnvkyBaHa Ha UHTEPHET cTpaHuuaTa Ha BuBakom — www.vivacom.bg
N € HanuyHa B TbproBckute o06ekT Ha Bueakom (,lonuTuka 3a noBeputenHocT®).

2.3. KoHcTaTvBeH npoTokon 3a npegocTaBsHe Ha ycnyrata (M3m. B cuna ot 29.03.2012r.)



2.3.1. AboHaTbT cneasa Aa 6bae Ha pa3nonoXxeHne unu Npyu HEBb3MOXHOCT—CrneABa Aa YMbIHOMOLLN
B MMCMeHa popma nuue, KoeTo Aa noanuile KOHCTaTUBEH NPOTOKOM 3a MHCTanMpaHe Ha ycnyraTa, Ha
agpeca, KbaeTo e 6bae nHcTtanupaHa ycnyrata Vivacom FiberNet, kakto 1 3aseneHne-[loroeop 3a
Tasu ycnyra, B cnyyanTte, Korato € 3asiBeHa npes onepaTop WUin npe3 UHTEPHET.

2.3.2. AboHaTbT € OnbXKeH Aa MOAMULIE BCUMYKM HeobXxoaumu OOKYMEHTM, KOMTO Ce M3UCKBaT 3a
npepocrtaBaHe Ha Ycnyrata. B cnyyauTe, korato aboHaTbT € wopuguyecko nuue, aboHaTbT HOCK
OTrOBOPHOCT 3a AbMKumMuTe Cymu KbM BuBakoM BbB Bpb3ka C npegocTtaBeHaTa Ycnyra v korato
KOHCTaTMBHUAT MPOTOKOS € NoAMMCaH OT CAYXXUTen Ha aboHaTta, HaMMpall, ce Ha NocoYeHns aapec.

2.3.3. KoraTto aboHaTbT Uin YMbIHOMOLLEHO OT HEFO NULIE HE € OCUTYPUIIo AOCTHbM Ha creunanucT Ha
BuBakom 3a MHCTanuMpaHe Ha Ycnyrata B yroBOPEHOTO 3a TOBa BpemMe Unv e oTkasasn noanuMcBaHeTo
Ha HeobxoaMMWUTE JOKYMEHTU B YrOBOPEHOTO BpeMe, JOTOBOPHLT He Nopaxaa aencteme n Busakom ce
ocBOOOXdaBa OT 3aabiHKeHMsTa Mo Hero.

2.4. OrpaHu4eHus nNpu nons3eaHeTo Ha Ycnyrata

YcnyraTa, npegocTtaesiHa oT BuBakom, no3BonsiBa A0CTbN A0 MIHTEpHET Ha KpalHu aboHaTu 1 He e
noaxoAsiia 3a, HUTO No3BonsiBa npenpoaaxba nnv npegocTaBsAHEeTO M MO TbProBCKU HAYMH Ha TpeTu
nvua. AboHaTbT ce 3abimkaBa fAa He MpenpogasBa MNM NpefocTaBs MoA4 kakBaTto U ga e dopma
Ycnyrata Ha TpeTu nuua.

3. Cpok Ha [loroBopa 1 Bnu3aHe B cuna

3.1. (N3m. B cnna ot 29.03.2012 r.) floroBopbT 3a non3saHe Ha Ycnyrata Vivacom FiberNet Brnv3a B
cuna B CpPoK 7 (cedgem) KaneHgapHW OHMW, CYMTAHO OT NOANUCBAHETO My, OCBEH ako aboHaTbT He e
3asBWIT U3PUYHO NMCMEHO XenaHne 4OoroBopbT Aa Bnese B cuna HesabasHoO.

3.1.1. (M3am. B cumna ot 29.03.2012 r.) BuBakom uma npaBo fa OTKaxe Aa CKIHOYM UHAMBUAOyaneH
Horosop 3a non3saHe Ha ycnyraTa Vivacom FiberNet c aboHat, kKONTo He e 3asBW MMCMEHO U3PUYHOTO
cu cbrnacue [JoroBopbT Aa Bnese B cvna HezabaBHO cneq nognucBaHeTo My, B CriyYal ye CbrnacHo
yCrnoBusiTa Ha gorosopa BuBakom npegocTaBs KpaiHO YCTPOWCTBO.

3.1.2. (Mam. B cuna ot 29.03.2012 r.) B onpegeneHus 7-OHEBEH CPOK aboHaTLT MMa nNpaBo
€[HOCTpPaHHO [a npekpaTu Jorosopa, 6e3 Aa AbIMKM HEYCTOMKN, KaTo 3asiBU TOBA CU XeNaHne NIMYHO
UNn 4Ypes3 HaanexHo ynbHOMOLLEH HEroB NpeacTaBuTEN B CbLUMSA TbProBCkM 06ekT Ha Bueakowm, B
KOWTO JOroBOpPbBT € MOAMMCaH, PECNEKTUBHO MpU TbProBCKUSA NpeacTaBuTen, nognvcan gorosopa ot
nveTto Ha Brueakom.

3.2. (M3m. B cuna ot 29.03.2012 r.) AGoHaTBT AbMKM 3annallaHe Ha YcnyraTta Vivacom FiberNet ot
AaTtaTa Ha NoAanucBaHe Ha KOHCTaTUBHUS NpoTokon no 1. 2.3.1.

3.3. (U3m. B cuna ot 29.03.2012 r.) ABoHaTbT € cbrnaceH Aa usnonasa v 3annawa Ycnyrata Vivacom
FiberNet, B 3aBucMmocT ot nsbpaHata cbc 3agBneHneTo-[loroBop 3a nonssaHe Ha Ycnyrata Vivacom
FiberNet onuumsa- Ge3cpoyeH OoOroBop Mnu [OrOBOp 3a MOM3BaHe Ha ycnyrata 3a Cpok oT 12
(nBaHageceT) nnuM 24 (gBageceT M YeTMpWM) Meceua, CYMTaHO OT JaTtata Ha MnoAanucBaHe Ha
KOHCTaTUBHWS NpoTokon no 1.2.3.1.

3.4. (N3m. B cuna o1 29.03.2012 r.) B cnyyain, 4e B [loroBopa He € NOCOYEHO ApYro, crnea n3tmyaHe Ha
n3bpaHusi cbc 3asBneHneTo-[JoroBop CpokK, CbLUUAT Ce cYMTa NPOOBITKEH 3a HeoNpeaeneH nepmog ot
Bpeme, JoKaTo efHa OT CTpaHWTe He yBeAOMW Jpyrata ¢ €4HOMECEYHO MMCMEHO Npean3BecTve 3a
HaMepeHNeTo Cu Aa npekpaTy Nons3eBaHeTo Ha YcnyraTa.

3.4.1. (U3m. B cuna ot 29.03.2012 r.) JoroBopbT MOXe Aa 6bae NpoabimKEH C HOB CPOK CaMo npw
HanuMunMeTo Ha U3PUYHO NMCMEHO Cbriacue oT cTpaHa Ha aboHaTta.

3.5. (U3m. B cuna ot 29.03.2012 r.) BuBakom ce 3agbmkaBa Aga yBegoMmu aboHaTa 3a M3TMYAHETO Ha
MWUHUMAaHUS CPOK Ha MHANBUAYANHUS OrOBOP B CPOK Han-manko 30 kaneHaapHW AHU npeaun nstuyaHe
Ha NMbpBOHAYanHUs CPoK.



4. Heobxoaumo TexHu4vecko obopyasaHe (M3m., B cuna ot 29.03.2012 r.) 3a ga ce usnonsea ycnyrara,
He ce M3MCcKBaT OOMbIHUTENHM ycTpoilcTBa. B cnyyan, 4ye aboHaTbT € 3akynun LOMbIHUTENHO
yCTpONCTBO OT BumBakoM 3a Ge3xuyeH OOCTBMN M Xenae Aa My ce KOHMurypupart TexHUYeckuTe
HaCTPOWKM OT MHCTanaTopa Ha ycnyrata, aboHaTbT credBa a OCUrypu enekTpnyecKko 3axpaHBaHe Ha
YCTPOWCTBOTO.

5. 3agbrkeHust Ha cTpaHuTe cref MHCTanvpaHe Ha Ycnyrata

5.1. NMpomsaHa B npegoctaBeHnTe AaHHM AGOHATBLT € AnNbXeH Aa uHdopmmpa BuBakom 3a HacTbLNUNU
NpOMEHN B NMpefoCTaBeHUTEe AaHHU 3a uaeHTudurkaumsa B pamkute Ha 3 (Tpu) kaneHgapHu OHW OT
HacTbMNBaHe Ha NpomsiHaTa.

5.2. HensnpaBHOCTM Npu NpeaocTaBsiHe Ha YcnyraTta

BuBakom ce 3agbmkaBa fga OTCTpaHsBa, B paMKUTE Ha CblLUECTBYBALLUTE TEXHUYECKM U
NMPON3BOACTBEHN BB3MOXHOCTU, B pPabOTHO BpeEMe BCSAKAKBM HEU3NPABHOCTW, BBb3HUKHANM nNpwu
npepocTaBsHe Ha YcnyraTa, 3a Aa ce nogabpxa Ycnyra ¢ HeobxoamMmoTo KayecTBo, B cpok Ao 10
(meceT) paboTHM OHM OT ocurypsiBaHeTo OT aboHaTa Ha AOCTbN Ha crneunanucT Ha BuBakom 3a
yCTaHOBsIBaHE Ha HEW3MPAaBHOCTTA.

5.3. BpemeHHO cnvpaHe Ha npefocTaBsHETO Ha Ycnyrata
BuBakom cu 3ana3Ba NpaBoTO Aa Cnupa BPEMEHHO NPeAOoCTaBAHETO Ha Ycnyrata B CnegHuTe cnydau:

5.3.1. MNnaHupaHn NpomnakTUIHM PEMOHTU UM MEPONPUATUS C Lien ONTUMU3UPaHe Ha KadecTBEHU
napameTpu Ha Ycryrata u aBapuiHuU PEMOHTY;

5.3.2. (Mam. B cuna ot 29.03.2012 r.) MNoBpeaa unu cmyLleHMs B MpexaTa—4o0 OTCTpaHsiBaHe Ha
noBpegaTta Unn CMyLLEHMETO U/MNN CNpaHe Ha eNEKTPMYECKOTO 3axpaHBaHE Ha pernoHanHaTa unu
HauMOoHarHa enekTpnyecka Mpexa—40 Bb3CTaHOBSIBAaHE Ha 3aXpaHBaHETO;

5.3.3. (M3m. B cuna o1 29.03.2012 r.) MNpun 3aMeHsIHE Unun oTCTpaHsABaHe Ha NOBpeaun B 000pyABaHETO,
npegocTtaBeHo oT BuBakom, oT cTpaHa Ha aboHaTa;

5.3.4. I'IpM HacTbMNBaHe Ha 06CToATENCTBA Ha Henpeogonnma cuna, Ao oTnagaHeTo UM,

5.3.5. Korato aboHaTbT nonsea Ycnyrata no HayuH, KOWTO 3aTpyAHsIBa MMM Npeyn Ha HopMarHaTta
paboTta Ha gpyrn aboHaTn Ha BuBakom unu um npuyumHsaBa Bpeay;

5.3.6. KoraTto VHTepHeT ycnyraTta He e OCTbMNHA OT MpexaTa Ha BuBakom, 0O ocurypsiBaHe Ha TakbB
JOCTbH,

5.3.7. Korato aboHaTbT 3abaBa nnawiaHeTo Ha Ycnyrata noseye oT 18 (ocemHageceT) OHW crieq
onpejereHaTa KpanHa gaTa Ha nnawaHe (nagexa);

5.3.8. (M3m. B cuna ot 29.03.2012 r.) Korato aboHaTbT npegocTtassa Ycrnyrata Ha TpeTu nuua wunu
M3BBPLUN APYro HapyLleHUe Ha orpaHnyeHusiTa no T.2.4. ot Te3n O6Wwm ycnosus.

5a. (N3m. B cuna ot 01.08.2016 r.) MapaHTMpaHe Ha OOCTbLMN A0 OTBOPEH UHTEPHET
5a.1. BuBakom TpeTupa egHaKBO EKBUBANEHTHUTE KaTeropumn Tpacmk Ha SaHHW.

5a.2. [lefiHocTTa Ha BuBakoMm e nprBeaeHa B CbOTBETCTBUE C BCUYKU HOPMATUBHU U3UCKBAHUSI OTHOCHO
ynpaBneHneTo Ha Tpaduvka, NOAABbPXKAHETO Ha Ka4eCTBOTO Ha [OCTbMAa [0 WHTEPHET U
npefoCcTaBsHETO Ha AOCTbN A0 ChbAbPXaHWE, NPUMOXEHUS U YCIYTN.

5a.3. CkopoCTTa 1 Ka4eCcTBOTO Ha yCryruTe 3a AOCTbMN 10 MHTEPHET 3aBUCAT OT TUMa TEXHONOMMS, Buaa
Ha Non3BaHoOTO YCTPOCTBO, HAaTOBapeHOCTTa Ha MpexaTa, eJHOBPeMEHHOTO Mor3BaHe Ha ycnyraTa oT
HAKOIKO YCTPOMCTBA, apXUTEKTYPHM U reorpaddCkn ocobeHoCTU U Apyru.

5a.4. (u3m. B cuna ot 10.05.2021 r.) OrpaHu4eHus No OTHOLLEHWe Ha JoCTbMNa 40 U/Mnn NON3BaHETOo Ha
yCryrn moraTt ga CbLlecTByBaT BbB BPb3ka C HEOOXOOUMOCT OT ynpaBrieHMe Ha TpaduK Unm 3asBeHu
OT noTpebutenst AONBbAHUTENHN ycryrn. BnBakom He HOCK OTFrOBOPHOCT 3a BIIOLUEHO Ka4yeCTBO Ha



npenoctaBAHUTE YCIlyrn, KOeTo € B pe3yntaTt OT XxapayepHute n/vnn COd)TyepHM XapaKTepnCcTukmn Ha
KpaleOTO yCTpOIZCTBO Ha n0Tpe6|/|Ten;| Unm ocobeHoCTM Ha HEroBOTO KOHKPETHO MECTOMNOJIOXEHUE. 3a
ycnyrmte no Hacrtodawmnrte odwum ycrnoBua He ce npeanarat MMHUManHm HMBa Ha Ka4decTtBo.

5a.5. BuBakoM W3MbMHSBAa CTPUKTHO HOpMaTWBHMTE aktoBe Ha EC ¥ Ha HauMoHamHoTo
3aKOHOZATEerICTBO, KOETO € B CbOTBETCTBME C NPaBoTO Ha Cblo3a, CBbp3aHM CbC 3aKOHOCHOOpa3HoCTTa
Ha CbAbpPXaHMETO, MNPUMNOXEHUATa WM YCRyruTe, WNU OTHOCHO OO6LLecTBeHaTa CUrypHoCT,
BKMIOYMTENHO HakKasaTernHoTo MpaBo, KOeTO W3MCKBa Hanpumep 6nokMpaHeTo Ha onpeaerneHo
CbAbpXaHWe, MPUIIOKEHUs UK ycnyrn. Bb3 ocHoBa Ha Te3n u3nckBaHUs BuBakom M3BbpLUBa
ynpaBsrneHne Ha Tpaduka CbrnacHO U3UCKBaHWUATa Ha AeiCTBaLLOTO 3aKOHOA4aTeNCTBO.

5a.6. (n3m. B cuna ot 10.05.2021 r.) BuBakom TpeTupa egHakBoO Lienusa Tpaduvk npyM NnpeaocTaBsHETO
Ha ycnyru 3a AoCTbn A0 UHTEPHET, 6e3 AMCKPUMMUHAaLMA, OrpaHNYEHne UM HaMmeca, He3aBUCUMO OT
nogaTtens v nonyyartens, CbObPXaHNETO, OO KOETO € MOfy4YeH JOCTbM MW KOETO € pasnpoCcTpaHeHo,
N3MNoN3BaHNTE UMW NpegoCTaBEHNTE NPUIOXEHUS UMW YCMYIM U U3NON3BaHUTE KpawHW YCTPOMCTBA.
M3BbH TOBa, BuBakom wMoxe pfAa npunara pasymMHUM (NPO3payHK, HEOUCKPUMMHALMOHHU U
NPOMNOPLMOHAHN, OCHOBaHW Ha OOEKTMBHO pasnMyYHW TEXHUYECKM W3UCKBaHWS 3a KavyecTBO Ha
yCnyrute Ha cneumdunyHn kateropmm Tpadmk) MEPKM 3a ynpaBrieHne Ha Tpaduka, BKIOYUTENHO, HO He
camo:

e OnokupaHe Ha IP agpecu nnu guanasoHu OT TAX, KOraTo ca Aobpe M3BECTHU M3TOYHMLM Ha
noceraTencrBa;

e OnokupaHe Ha IP agpecu, OT KOUTO NPOM3NM3a TEKYLLLO MOCEraTencTBO UNn ca O6EKT Ha TEKYLLIO
noceraTencrBo;

e OnokupaHe Ha IP agpecu/ycnyrm 3a 4OCTBIN OO MHTEPHET, KOUTO AEMOHCTPUPAT NO4O3PUTENTHO
nosefdeHune (Hanp. HepaspeLlleHa KOMyHMKaUMsa ¢ KOMNOHEHTM Ha MpexaTta, CMsAHa Ha agpecu
C Len NpUKpMBaHE Ha MOAEHTUYHOCTTA UM);

e OnokmpaHe Ha IP agpecu, koraTo ca Hanuue SCHM Mpu3Hauu, Ye ca 4YacT OT Mpexa oT
COPTYEPHU NPUMNOXEHUS UNN KOMMIOTPU, KOUTO PaboTAT B aBTOHOMEH pPexum U nmart 3a uen
Kpaxkba Ha Nnu4Hu gaHHKu (60T mpexa);

e OnokMpaHe Ha onpegeneHn Homepa Ha MOpTOBe, KOUTO MpeAcTaBnsaBaTt 3annaxa 3a
CUIYpPHOCTTA U LIeNoCcTTa Ha MpexarTa.

B Te3n mepkn He ce BKMYBa HabnogeHWe Ha cneunduyHOTO ChabpXKaHue U Te He ce npwunaraT 3a
nepuog, No-AbNbr OT HE06X0AUMOTO.

5a.7. BuBakom HAMa fa npepnpuema Mepky 3a ynpasneHue Ha Tpaduka, KOMTo HaaXBbPIAT MepKuTe,
NMocoyeHn BbB BTOpa anuHes (B ToBa 4yMcno—ga 6nokupa, 3abass, NpOMeHs, orpaHnyaBsa, ynpaxHsisa
Hameca, BriollaBa KayeCcTBOTO UMM Aa AUCKPUMUHMPA CMeundUYHO CbabpXaHue, NPUoXeHUs Urm
yCcnyrm unm cneumduyHn KaTeropum ot TAX), C USKITIOYEHNe Ha CnyvauTe, Korato ToBa € Heobxoanmo,
1 gokaTo Tpae HeobxoaMmMocCTTa, € Len crna3BaHe Ha HOPMaTMBHUW aKkTOBe, akTOBE Ha AbPKaBHW OpraHu,
CcbaebHW opraHu 1 apyru ny6nmMyYHM opraHn, KakTo U cnasBaHe Ha MepKW, MpeaBUAEHN CbC 3aKOH; C Len
3anasBaHe CUrypHOCTTa U LleriocTTa Ha MpexaTa, KpanHuTe YCTPOMCTBa U NpefoCcTaBAHUTE YCnyruy; 3a
npegoTepaTsaABaHe Ha MPeAcTosLWOo NpeToBapBaHe Ha MpexaTa U CMek4YaBaHe Ha nocneacTeusita oT
N3BBHPEOHN UMW BPEMEHHWN NpeToBapBaHMA Ha Mpexara. [lpegnpuetute Mepku 3a yrnpasrieHue Ha
Tpadmka MoXe [ia 3acerHat HEMPUKOCHOBEHOCTTA Ha JIMYHUSA XXMBOT W 3alumTaTa Ha NUYHUTE JaHHW Ha
notpeburenure cbobpasHO NPUNOXKXMMOTO 3aKOHOAATENCTRO.

5a.8. Mepkute 3a ynpaBrneHve Ha Tpaduka Moxe Aa obxBawat obpaboTBaHe HA MNNYHU OaHHMW,
eOUHCTBEHO ako ToBa obpaboTBaHe e HeobXxoAMMO M NMPONOPLMOHanHO 3a NoCTUraHe Ha onucaHuTe
uenu. Toea obpaboTBaHe ce M3BbLPLUBA B cboTBeTcTBUE C [OupektnBa 95/46/EO Ha EBponelickus
napnameHT n Ha CoBeTa 1 ¢ [upektuea 2002/58/EO Ha EBponenckma napnameHT u Ha CbBeTa.

5a.9. BuBakom uma npaBo CBOGOAHO [a mpeaniara ycnyru, pasfnuuyHu OT ycryrTe 3a AOCTbh Ao
WHTEPHEeT, KOMTO Ca ONTUMMU3MPaHW 33 ONPeAeneHO CbAbpXKaHue, MPUIOKEHWUS WU YCryru, Wnu
KOMBUHALMA OT TAX, KOraTto onTUMMU3NPaHeTo e HeobXoauMo, 3a Aa Ce U3MbIHAT U3UCKBaHUSTa 3a
CbObpPXaHWEeTo, NPUINOXEHUsITa UMK ycrnyruTe 3a onpeaeneHo HMBO Ha KaYecTBO, KaTo B Te3W criyyam
MHopMMpa aboHaTUTe 3a HauMHa, MO KOWTO MoraTt Ja ce OTpasaAT BbpXy YCNyrute 3a JOCTbN 0
WHTEpPHET.



5a.10. MNpw cnop OTHOCHO KA4YeCTBOTO Ha ycnyrata, CbLOTO Ce YCTaHOBsiIBA Ype3 MexaHusMuTe 3a
HabnogeHne, opobpeHn ot Komwucusita 3a perynvpaHe Ha cboblleHusiTa. BuBakom He Hocu
OTFOBOPHOCT 3a BJOWEHO KayecTBO Ha ycrnyrata, MOPOAEHO OT HesaBucewm oT Bueakom
obcToaTencTea.

6. Cncrtema 3a oTunTaHe Ha cMeTkuTe Ha YcnyraTa Vivacom FIBERNET

6.1. HayanHa pata 3a otymtaHe Ha cmeTkn OTYMTAHETO Ha CMETKM Lie 3ano4yHe OT aaTtaTta Ha
nognucBaHe Ha KOHCTATMBHMSA npoTokon no T. 2.3.1, koeTo npeanonara, Ye aboHaTbT npuema, 4de
Ycnyrata e nictanvpaHa, obopyaBaHeTO € NOCTaBeHO Ha MACTO M Ycnyrata paboTu npaBumHo.

6.2. LleHnTe, KOUTO aboHATHLT AbMXKMK ca:

6.2.1 MlHcTanaumoHHa ueHa: eanHnYHa LeHa 3a OTKpMBaHe Ha YcnyraTa;
6.2.2 MeceyeH aboHameHT 3a n3nonaeaHe Ha Ycnyrara;

6.2.3 MeceyHa UeHa 3a 13non3BaHe Ha AOMbIAHUTENHMW YCAYTW.

6.3. MIHcTanauyunoHHa ueHa—[dbmknmara uHcTanaunoHHa ueHa we 6bae 3annareHa ¢ nbpBata MeceyHa
CMeTKa, OTYeTeHa crej HayanHaTta arta 3a OTYMTaHe Ha CMEeTKMTe, MocoYeHa no-rope.

6.4. MeceuyeH aboHamMeHT

6.4.1. MNMbpBa meceuHa cmeTtka (M3m. B cuma ot 29.03.2012 r.) lNbpBata MeceyHa cmeTka 3a
npegoctaBeHa Vivacom FiberNet Ycnyra e gbmkuma npes oT4eTHUSA nepuoa, creasal, To3un, npes
KOMTO € akTuBMpaHa Ycnyrata. C nnawaHeTo Ha nbpBaTa cuM MecevHa cmeTka 3a Vivacom FiberNet
ycnyrn aboHaTbT 3annaila:
" MHCTanauMoHHa LeHa (ako uma Takasa),
' YyacTTa OT MeceyHuss aboHameHT 3a npegocTaBeHaTa Ycnyra 3a AHWTe OT gataTa 3a Havarno Ha
OTYMTaHe Ha CMeTKMTe A0 Kpasi Ha MeceLa, Npe3 KOMTO ce akTMBupa Ycnyrara,

nbneH aboHamMeHT 3a OTYETHWA Nepuoa Ccrnea akTMBMpaHe Ha Ycryrata M MecevHa UeHa 3a
n3nonssaHu ot [oTpebuTens AONbAHUTENHMW YCNYTN.
6.4.2. Bropa meceyHa cmeTka (M3m. B cuna o1 29.03.2012 r.) BropaTta u cnegsalumte MeceyHy CMeTKU
LLie BKITOYBAT NbleH MecedeH aboHaMeHT 3a Ycnyrarta v LeHa 3a AONbIHUTENHW YCyTn.

6.4.3. NpegocTaBeHNTE YCNyru ce oTYnTaT Ha CriegHMTe OTYETHM Nepuoan B 3aBMCUMOCT OT AaTtaTa no
T.6.1: 6.4.3.1. oT 1-BO YMCNO Ha KaneHgapHuUsi Mecel, 40 NOCNegHO YUCO BKIIOYUTENHO Ha CbLMSA
KaneHgapeH Mecel;

6.4.3.2. oT 8-MO 4MCnoO Ha KaneHgapHus Mecel A0 7-MO YMCIO BKIIHOYUTENHO Ha cneaBalyms
KaneHgapeH mecel;

6.4.3.3. OT 15- TO 4MCnoO Ha KaneHgapHus mecel A0 14-TO 4YUCMO BKIKYUTENHO Ha crieaBalims
KaneHgapeH mecel;

6.4.3.4. OT 22-pOo 4MCNO Ha KaneHaapHus mecel A0 21-pO YMCMO BKMIOYMTENHO Ha creaBalus
KaneHgapeH Mecel.

6.5. lNnawaHe Ha YcnyraTa

6.5.1. (Uam. B cuna ot 29.03.2012 r.) AGOHaTBLT € ATbXEH Aa 3anfaTh BCUYKN ObIMKMMU CYyMU B CPOK
0o 18 (ocemHageceT) oHU OT AaTaTa Ha u3gaBaHe Ha cMeTkaTa/dakTtypaTa.

6.5.2. MnawaHeTo Ha 3aabiMKeHNATa Ha aboHaTa, NoCoYeHM TYK, LLie Ce cUMTa 3a U3BBbPLLEHO Ha aaTaTa
Ha Mony4YaBaHe Ha nbnHaTa cyma, noco4yeHa B cMeTkaTta Ha aboHara, B kacuTe Ha Buakom vunu cref
3aBepsiBaHeTO C Ta3n cyMa Ha GaHkoBaTa cmeTka Ha BuBakom. YacTuyHM nnallaHms HaMa aa ce cumTaT
3a M3NbrHeHWe Ha 3aabimKeHnaTa Ha aboHaTa.

6.5.3. BuBakoM LUe n3gaae cmeTka Ha aboHaTa 3a M3MCKyeMOoTo nnallaHe B cpokoBeTe o T.6.4.3 Bceku
mecel. HenonyyaBaHeTo Ha cmeTkata He ocBoboxaaBa aboHaTa OT 3adbiKeHWeTo Aa 3annaTtu
ObMKUMUTE cyMu. BriBakom Moxe aa onpeaens v Apyrv nepuoam v CPoKoBe Ha OTYMTaHe 1 3annatlaHe



Ha yCJ'IyFI/ITe, 3a KOeTo npenBaputenHo yesenomMdBa aboHarure. an/l yBe4OMABaHETO BuBakom
C'b06pa3F|Ba Bb3MOXHOCTTa 3a 3anasBaHe Ha 18- oHeBHaTa npoaAbITKUTENHOCT Ha CPOKa 3a nnaillaHe.

6.5.4. (M3m. B cuna ot 29.03.2012 r.) BuBakom MOXe [a BKMOYM B MecevHaTa CMeTKa U 3a0bIDKeHUs
3a Apyru ycnyru, npegoctaBsHu oT BuBakom, n3BbH obxBaTta Ha Te3m O6wm ycrosus (dpukcupaHna
rmacosa TenedgoHHa ycryra, MobunHa rnacoBa ycnyra, Vivacom TV ycnyra v gp.). B To3u cniyyan, npu
3abaBa 3a nsnnawaHe Ha 3aabiKeHUsITa, BKNOYEHM B obLliaTta cmeTka, BuBsakom moxe aa npekpatu
npeaocTaBsAHETO M Ha Apyrute yCcryru, BKIIOYEHM B cCMeTkaTa no peda, npeasuaeH B Te3n OOwum
YCIOBUS.

6.5.5. (Mam. B cuna ot 29.03.2012 r.) BuBakom nybnukyBa akTyanHa uHdOpMauus 3a LEeHW Ha
npeanaraHuTe ycrnyru, BCMYKM AeACTBaLLUM TapudHU NNaHOBE, TakCu 3a NoaapbXKka, LLEHOBU NUCTU Ha
npeaocTaBaHo 06opyaABaHe, HauYMHM Ha NnaLlaHe (pasnvku B pasxoante, Npom3Tuyallm oT pasnuyHuTe
Ha4YMHMW Ha MnallaHe—ako MMa Takusa pasnuku), cneumdmukaunst Ha ycriyraTa—BCMYKM HepasgaenHa yacTt
oT HacTosiwmTe OB ycnoBns—Ha odmumanHarta cv yeb-ctpaHuua: www.vivacom.bg.

6.6. HennawaHe

B cnyyan, ye aboHaTbT He e nnatun 3a Ycnyrata B 18 (ocemHapeceT) OHEBEH CpOK crieq
onpeferneHaTa 3a nnawaHe gata, Bueakom wwe cnpe ga npegocraesa Ycnyrata Ha aboHaTa, 6e3 ga ro
yBegomsaBa 3a ToBa. [Npy HesannawjaHe Ha ObKUMUTE CyMU B OnNpeferieHuTe 3a ToBa CPOKOBE,
aboHaTbT AbMKM Nuxea 3a 3abaBa B pasmep Ha1/365-ta yacTt oT 9 npoueHTa OT pasmepa Ha
HennaTeHMTe B CPOK 3a0bJKEHUS, 3a BCEKN €AVH OeH 3aKbCHEHME cre Cpoka 3a nnailaHe, 4o gararta
Ha OKOH4YaTenHoTo nnawade. JluxemuTte npu 3abaBeHO NnawjaHe Ha 3agbJPKEHUATa 3a nnallaHe Ha
YCNyruTe ce BKIOYBAT B U3JadeHUTE MbPBUYHM CHETOBOAHM AOKYMEHTM HA OTAENEH pef npean cymaTa
3a nnawaHe.

6.7. NpomMsiHa Ha LeHuTe

6.7.1. (Mam. B cuna ot 29.03.2012 r.) Uenute, nocodeHn B Cneumdukauyusata Ha Vivacom FiberNet,
MoraT aa 6baaT NpoMeHsIHN eaHOCTpaHHO OT BuBakom npu cnegHvTe YyCnoBus:

6.7.1.1. BuBakom Lie yBegomsaea aboHata kaTto nybnukysa npomMsiHaTa Ha LieHuTe Ha Yeb cTpaHuuaTta
Cu B CpOK OT 1 (eAaunH) mecel, Nnpeauv BNM3aHeTo UM B CUNa;

6.7.1.2. B 1031 cnyyan aboHaTbT MMa nNpaBo Aa u3npaTtu NUCMEHO Npeaus3BecTue 3a npekpaTsiBaHe
non3BaHeTo Ha Ycnyrata Nnpeav HOBUTE LIEHW Aa Bnsi3aT B CUNa;

6.7.1.3. AKo B ropenoco4eHunsi Cpok aboHaTbT He n3npaTtu npeausBecTne go Bueakom, 4e He e cbrnaceH
C NpoMsiHaTa Ha UeHWUTe, Ta3u MpoMsiHa aBTOMATUYHO BfM3a B cuna crnej M3TU4aHeTo Ha Cpoka
nocoyeH B 1.6.7.1.1.

6.7.2. (M3m. B cuna ot 29.03.2012 r.) He no-4yecTo OT BEAHBXK B paMKUTE Ha egHa kaneHaapHa rogmHa
BuBakom nma npaBo ga nHAekcupa ueHuTe Ha YcnyraTa, KaTo v kopurmpa ¢ npoueHT He No-BUCOK OT
MeCeYHMsA UHAOEKC Ha noTpebuTenckiTe ueHun, onpegeneH oT HauuoHanHusa cTaTtucTUYeckn UHCTUTYT
(UMY, npeoxogHmsat mecey = 100), HaTpynaH 3a nepvoga cried MNOCNeAHOTO onpegensiHe Ha
cboTBeTHaTa ueHa. C npuemaHe Ha O6wwuTte ycnosus ABoHaTLT ce cbrnacsiBa C MeToaukaTa 3a
KOpeKUuus Ha LieHuUTe, n3BbpLUeHa Npu ycroBmuaTa Ha HacToswarta T. 6.7.2. B To3u cniyyan T. 6.7.1 He
ce npwunara.

7. NMpomsaHa Ha non3eaHaTa Ycnyra Vivacom FiberNet
7.1. lNMpomsiHa oT eauH BUA Ycenyra kbM apyr (M3m. B cuna ot 29.03.2012 r.)

OcBeH KoraTo WHOMBMAYyaneH [OroBOp NpedBwkAa pasnuyeH pen, aboHaTu, KOMTO XemnaaT ga
npemuHat oT eauH Vivacom FiberNet nakeT kbM gpyr, Mmorat Aa ro HanpassaT Camo BEAHBbX B pamMKnTe
Ha e[VH OTYeTeH nepuog, kato BuBakom ce cbrnacsiea Aa npegocrasu n3bpaHarta oT aboHaTa HOB BUA
ycrnyra B criydauTe, Korato TOBa € TEXHUYECKM Bb3MOXHO, KaKTO M KoraTo NnunceaTt orpaHu4eHus no
JencTeall AoroBop 3a nonasaHe Ha ycnyrara. [pu npeMyvHaBaHe OT eauH B1A ycnyra kbM Apyr, cnopeg
cny4vasi U CbrnacHo gencreallaTta LeHoBa nmcTta, oT aboHata Moxe fa 6bae nonckaHa ONbiHUTENHA
efHoKpaTHa LUeHa, cnope Cneumdukaums Ha Vivacom FiberNet ycnyrute n ueHosata nucra.


http://www.vivacom.bg/

7.2. lNpemecTBaHe Ha agpeca, Ha KOWTO ce nonasa Ycnyrata B cnyyanTte, korato aboHaTbhT Xenae aa
npemMecTun NON3BaHeTO Ha Ycryrata Ha HOB aapec unu apyr tenedoHeH NocT, ToBa € A0NYyCTUMO camMoO
CbC cbrnacue Ha BuBakowm, kaTo ce AbiKK LieHa 3a nHecTanupade. B cnyvaunTe, korato aboHaTbLT XXenae
[a npekpaTu non3BaHeTo Ha YcnyraTa nopagu NpomMsiHa Ha agpeca Cu, TOW € OJTbXeH Ada 3annatu
BCUYKM cnefgalimM mecedyHn aboHameHTW OO0 M3TMyaHe Ha MuHMManHus 12 (gBaHageceT) wnu 24
(OBageceT M YeTpK) MeceyeH CpokK, onpeaeneH B [loroBopa Ha aboHaTa ¢ Buakowm.

7.3. NpomsiHa Ha cpoka Ha [orosopa (M3m. B cuna ot 29.03.2012 r.)

AGoHaTbLT MOXe ga npoMeHu cpoka Ha [JoroBopa cu ¢ BuBakom cneg ustudaHe Ha onpegeneHus
MbpBOHAYaneH MMHMUManeH 12- unm 24-meceyeH Cpok Ha nos3BaHe Ha ycnyrata. [loroBopbT ¢ aboHaTta
MOXe ga 6bae NpoAbIKEH C HOB MMHMMAIEH CPOK CaMO C M3PUYHOTO NMMCMEHO Ccbrnacune Ha aboHaTa.

7.4. 3amecTBaHe Ha cTpaHa no [JoroBopa

be3 npeaBapuTenHo NMCMEHO Cbrfacue 3a ToBa OT Apyrata CTpaHa, HMKOSA CTpaHa HsMa npaso ga
NPexBbPIS BCUYKM UK AOPU CaMO OTAENHM CBOM NMpasa v 3a4biKeHWsi Mo A0roBopa 3a nonssaHe Ha
Vivacom FiberNet ycniyrn. MNMpexBbpnsiHETO Ha BCUYKM UIMKM OTAENHWU NpaBa U 3aabiHKEHUS MO TO3W
JOroBOp B paMKWTe Ha MNpeanpusaTue, KbM KOeTo BuBakom npuvHagnexu, unu Ha opraHusauus-
NpaBoONpPMEMHUK NO CMnaTa Ha CrMBaHe UNu BMBaHe, He U3MCKBA CbINacueTo Ha gpyrarta cTpaHa.

8. MNpekpaTaBaHe Ha NpefoCTaBAHETO Ha Ycnyrata

8.1. (U3am., B cuna ot 29.03.2012 r.) NpenmssecTue 3a npekparsiBaHe Ha [loroBopa v npeaocTaBsHETO
Ha YcnyraTa

AbBoHaTLT MOXe [a ucka npekpaTsiBaHe Ha [loroBopa M Ha npeaocTaBAHETO Ha Ycnyrata, 6e3 ga
obocHoBaBa MpuWYMHUTE 3a TOBA, KaTo nogage BbB BuBakom30-gHEBHO NMMCMEHO npeamsBecTne 3a
npekpaTsBaHe npean M3TM4YaHEeTO Ha MbPBOHAYAsIHO YrOBOPEHUS MeXay CTpaHMTe CPOK Uiu Cpoka, 3a
KOMTO € npoabikeH [loroBopsT . B T03un cnyyan aboHaTsT 3annawa Ha Busakom cymaTta onpegeneHa
no pega Ha T1.8.4. BuBakom npekpaTsiBa NpefocTaBsHETO Ha Ycnyrata C M3TU4aHe Ha Cpoka Ha
ropenoco4YeHOTO NMCMEHO npeansBecTue.

8.1a. (Mam. B cuna ot 01.08.2016 r.) AGoHaTbT Mma nNpaBo Aa npekpaTu goroBopa 6e3 ga AbImKK
HEeYyCTOMKM C MUCMEHO Npeau3BecTMe B Criydall Ha 3HAYMTENTHO U HEMNpPeKbCHaTO WNU pPeaoBHO
MOBTapSLLO Ce HECBOTBETCTBME MEXAY AENCTBUTENHUTE N AOrOBOPEHUTE NOKa3aTenun 3a CKOPOCT Ha
WHTEPHET ycrnyraTa, ycTaHoBeHO ¢ 0ogobpeH oT Komucus 3a perynmpaHe Ha CbobLeHnATa MEXaHN3bM
3a HabniogeHwe, kKaTo HECLOTBETCTBMETO TPsiOBa Aa e Npeam3BnkaHo oT BuBakom. AGOHATLT MOXe aa
npekpaTn JOroBopa kaTto ManpaTu NMCMEHo npeamssBectve Ao BuBakom, B KOETO NOCOYM B KaKBO Ce
CbCTOM HEM3NBIHEHMETO M Aafe NoOXOAsLy CPOK 3a OTCTpaHsBaHeTo My. B cnyyan ye BuBakom He e
N3MbITHUIO 3a4bJPKEHNETO CU B NOOXOASLLMNS CPOK, AOrOBOPBLT LWe 6bae npekpaTteH.

8.2. BpbLuaHe Ha obopyaBaHeTo (M3m. B cuna ot 29.03.2012r.)

Bcuukn monbrHUTENHM ycTponcTea/obopyaBaHe 3a MonsBaHe Ha ycryrata, KOUTO ca 3aKyneHu OT
aboHarTa, cref npekpaTtsiBaHe Ha 4OroBopa ocTaBaT Herosa COGCTBEHOCT.

8.3. OTroBOpPHOCT 3a HEU3NBITHEHMWE

8.3.1. 3a BCUYKM CllyYan Ha HeusMbIIHEHWE Ha 3adbIkeHusTa cu no O6LUMTE YCIOBUS CTPaHUTE HOCAT
OTIOBOPHOCT B CbOTBETCTBUE C pa3nopeadbuTe Ha AeNCTBaLOTO GbIrapcko 3akoHoAaTencTeo.

8.3.2. BuBakom He oTroBaps npea aboHarta 3a:

a. Jlunca Ha ymeHus OT cTpaHa Ha aboHaTta ga usnonsea YcnyraTa;

6. MpeTeHuuMmn oT TpeTK Nuua cpelly aboHaTa Npu 1 No NOBOA NON3BaHE Ha ycrnyraTa;

B. LLleTn n gpyrn BpeaoHOCHM pe3ynTaTu, MPUYMHEHM OT FOWO UMW HEeNpaBUITHO NOAObPXaHe Unu
ekcnnoaTaums oT cTpaHa Ha aboHaTa Ha xapayepa u codptyepa Ha Busakowm;

r. (M3m. B cuna o1 29.03.2012r.) NoBpean no Mmpexara 3a NpeHoc Ha VIHTepHeT ycnyraTta, KOMTo nNpaB4aT
TEXHUYECKN HEBB3MOXHO MNPEefoCTaBAHETO W, KakTO WM 3a BCUYKM OpPYyrK criydaum, Mpu  KOUTO
NpeKkbCBAHETO Ha JocTbNa A0 VIHTepHeT ce AbIKM Ha OBCTOATENCTBA U3BBH MpeXxaTa U KOHTporia Ha
Busakowm;



4. (M3m. B cuna ot 29.03.2012 r.) BuBakom He oTroBapsi 3a Bpeau, NPUYMHEHU Ha TpeTu nuua npu
n3nonseaHe Ha Ycnyrata oT aboHaTuTe, KakTo M U3MNON3BaHeTO Ha ycryrata 3a He3akKOHHU Lenu no
KaKkbBTO M [a € Ha4yMH UNv U3BbPLLBAHETO HA HE3AKOHHWU OENCTBUS Ypes3 ycnyrarTa.

8.3.3. lNpu BpemMeHHO cnvpaHe Ha Ycnyrata nopagu aBapunHM PEMOHTM Ha MpexaTa unm nopagu
HacTbMnBaHe Ha obcTosATencTarta no T. 5.3.6, NPOABIMKMIN NOBEYE OT CPOKa 3a OTCTPaHABaHe Mo T.
5.2, 3a KoeTo BrBakom e u3usino OTroBOPHO, MECEYHUSIT aDOHaAMEHT, AbIMKMM OT aboHaTa 3a Nona3BaHe
Ha Ycnyrata, ce HamansBsa ¢ nponopLMoHanHaTa YyacT oT aboHaMeHTa, CbOTBETCTBALLA Ha AHWTE, Npe3
KOUTO He e npefoctaBsHa Ycnyrata. B Tesu cnyyam egumH mecey ce cuuta 3a 30 (Tpugecer)
KaneHgapHu OHW.

8.3.4. PasnopenbaTta Ha T. 8.3.3 e npunoxuma, camo ako aboHaTbT € yBegomun Bueakom, ye He e 6un
B CbCTOsIHME Aa nonaea Ycnyrata u ca Hanuue ocHoBaHusiTa no T. 8.3.3.

8.4. OTroBopHoOCT Ha aboHaTa (M3m., B cuna ot 13.01.2015r.)

Ako [oroeopbT 3a Ycnyrata Vivacom FiberNet 6bae npekpaTeH no uHuumMatvMBa WUnu no BMHa Ha
aboHaTa npean ustnyaHeTo Ha u3bpaHus c [loroBopa cpok, aboHaTbT AbMKM Ha BuBakom HeycToMKa
B pa3mep Ha MeceyHuTe aboHaMeHTU 3a ycryrute Ha cpoyeH aboHameHT, 3a kouTo [1oroBopsT ce
npekpaTsBa, Mo TEXHWUs1 cTaHgapTeH pasMep, 6e3 oTcTbhKa, A0 M3TWMYaAHE Ha CbOTBETHUS CPOK.
3agbmKeHnsTa Ha CTPaHUTE BbB Bpb3Ka CbC CNOpasyMeHUs 3a NU3MHI unu npogaxda Ha uannawaHe
CTOKW, CKIoYeHn kbM [JoroBopa, ce 3anasBaT M NpogbihkaBaT CBOETO AENCTBME OO0 MBbHOTO UM
M3NbIHEHNE MexXady cTpaHuTe. B 3aBucumocT oT gataTa Ha npekpaTsiBaHe, korato aboHaTbLT e
dm3myecko nuue, MakCMMarnHUST pa3mep Ha HeycToWkaTa 3a NPeAcpOYHO MpekpaTsiBaHe No Tasu
Knaysa He MOXe [a HaaBuLLaBa:

a) WecTKpaTHMS pasMep Ha MeceyHuTe aboHaMeHTW 3a yCnyrmte Ha cpovyeH aboHaMeHT Mo TEXHUS
cTaHOoapTeH pasmMep 6e3 OTCTbMka — ako npekpatsiBaHeTo e HacTbnuno go 30 anpun 2015 .
BKITHOUUTENHO;

0) TpukpaTHUs pa3mep Ha MecevyHuTe aboHaMeHTM 3a ycnyrute Ha cpodeH aboHaMEHT MO TEXHUS
cTaHOoapTeH pa3mep 6e3 OTCTbMNKa — ako NpekpaTaBaHeTo e HacTbnumno Ha unu cnen 1 man 2015 r. B
Ta3n xunoTesa, B AOMbIHEHWE Ha HeycToWKaTa 3a MpeacpoYHO npekpaTsBaHe aboHaTbT ObIKU Ha
BuBakomM 1 Bb3CTaHOBsIBAHE Ha YacT OT CTOMHOCTTA Ha OTCTbNKUTE OT abOHAMEHTHUTE NIaHoOBE U OT
nasapHuUTe LEeHW Ha yCTpoWcTBaTa (3aKynmeHu Wnv npefocTaBeHW Ha JIM3WHI), CbOoTBETCTBalla Ha
OCTaBalUusi CPOK Ha JOroBopa.

8.5. N3kntoyeHns AboHaTbT HAMA Aa Abikn Ha BuBakom 3annallaHe Ha ocTaBalMTe MECEYHU BHOCKN
00 M3TU4aHeTo Ha MUHUManHUA cpok Ha [orosopa (12 unu 24 meceua) B criyqyaute no T1.8.6.1, 8.6.2,
8.6.3,8.6.4,8.6.8 1 8.6.9.

8.6. MNpekpaTsaBaHe Ha Ycnyrata npegn ustudaHe Ha usbpaHus cbe 3asiBneHveTo/[JoroBop Cpok Ha
nonseaHe lNpekpaTaBaHe Ha Ycnyrata npeau ustnyaHe Ha nsbpaHusa cbe 3aaBneHmeTo/[JoroBop cpok
Ha nonseaHe Lie ce pa3peLun camo Npu cnegHuTe o6CTOATENCTBRA:

8.6.1. lNpu B3aMMHO cbrnacue Ha ABETE CTPaHy;

8.6.2. NMpu HacTbnBaHe Ha ob6cTOATENCTBA OT HEMpPeoAonma cuna cbrnacHo YneH 306 ot Tbproeckusi
3aKOH;

8.6.3. B pesyntaT Ha OeicTBUS WM aKTOBE Ha KOMMETEHTHW ObpXXaBHW OpraHu, KOUTO BOAAT A0
orpaHvM4yaBaHe npaBoMOLLMSTa UNN PYHKUMUTE Ha KOATO M Aa M Aa buno oTcTpaHuTe, OT BCsika OT
CTPaHuUTE C MUCMEHO YBEOOMIIEHNE;

8.6.4. MNpn cMBPT MnM nNocTaesHe nog 3anpelleHne Ha aboHaTta, B crnyyamTe korato aboHaThT €
dumsmyecko nuue;

8.6.5. JlukBnaaums unu obsiesiBaHe B HECbCTOSATENHOCT Ha eHa OT CTpaHuTe no ,D,orosopa, CYMUTAHO OT
AataTta Ha BJin3aHe B C1J1a Ha CbOTBETHOTO peLLEHNE;

8.6.6. (M3m. B cuna ot 29.03.2012 r.) EgHocTpaHHO oT BuBakom npu 3abaBsiHe Ha NnawlaHe oT cTpaHa
Ha aboHaTa nnm B criyyan, Ye aboHaTbT He € OTCTPaHWIT HapYLUEHNETO Ha HSKOE OT 3a4bJPKEHUSATA CU;



8.6.7. ED,HOCTpaHHO, C NnCMeHOo yBeaoMIieHne OT CTpaHa Ha BuBakom, npn nunca Ha TexXHn4ecka
BBb3MOXHOCT 3a npegoctaBAHe Ha YCnyraTa. BuBakom e yBegomMmu aboHaTta 3a npekpatdaBaHe Ha
,D,OI'OBOpa, KaTo Noco4u npuyvmnHaTta 3a nmnca Ha TexHn4ecka Bb3MOXXHOCT;

8.6.8. EQHOCTpaHHO OT CTpaHa Ha aboHaTa, B Crly4all Ha CUCTEMHO HEU3MbITHEHUE Ha 3a4bIDKEHUETO
Ha BuBakoM ga oTcTpaHsiBa HeM3npaBHOCTWU MpW NpenocTaBsHe Ha Ycnyrata B cpoka nmo T. 5.2.
CUCTeMHO HeusMbIIHEHME e Hanuue, Korato HeusmbIHEHMETO e AOoNycHaTo rnoseye OT TPU MbTU MO
Bpeme Ha [OrOBOPeHWsl CPOK Ha NnonaeaHe Ha YcnyraTa.

8.6.9. B cnyyan, ye npegocrtaBeHOTO 0bopyaBaHe e B6uno OTKpagHATO U UMa akT Ha KOMMETEeHTHUTE
BMacTu, 1 aboHaTHLT He XXenae Aa NPoAbIKM NON3BaHETO Ha Ycnyrata, B KOWTO Clydan CbOTBETHUTE
knaysu ot Hactosawwute O6LM ycnoBusa ca NpUNoXnumu;

8.6.10. (M3m. B cnna ot 29.03.2012 r.) B 7-AHEBeEH CpOK OT NoanMcBaHe Ha UHOAUBUAYANHUSA LOrOBOP
aboHaTbT UMa NpaBo eaHOCTPAHHO Aa npekpaTu 4oroBopa cu ¢ Bueakom, 6e3 fa obmku HEYCTOMKM No
Hero, OCBEH aKo:

- aboHaTBLT NU3PMYHO HE € 3asBWI1 MMCMEHO XXenaHne A0roBopbT Aa Briese B cuna He3abaBHO;

- Np1 nognuceaHe Ha forosopa, Bueakom e npegocrasuno Ha aboHaTa KpamHO YCTPOWUCTBO;
3asiBrneHue 3a npekpaTaBaHe Ha AoroBopa Ha aboHaTa no HacTosilwaTta To4ka ce nogaBa JIMYHO OT
aboHaTa unu oT HagneXXHo YyNb/IHOMOLLEH HETOB NPEACTaBUTEN B CbLLUMSA TbProBCKM 00eKT Ha BuBakom,
B KOWTO JOrOBOPBLT € NoAgnuncaH, pecrnekTMBHO NpU TbProBCKUS NpeacTaBuTen, NoAnmcan gorosopa oT
nveto Ha Buakom. A B cnyyan, Ye ycnyrata e buna 3asiBeHa Ypes3 MHTEePHET kaHana 3a npogaxow,
npekpaTaBaHeTO Ha AOroBopa MOXe [da CTaHe Mo HaduMHa Ha 3asiBsiBaHe Ha ycryrata Ui Ha KpaTbk
Homep Ha ,00cnyxBaHe Ha KnMeHTn” 123.

9. O6wm nonoxenus (Nam. B cuna ot 29.03.2012r.)

9.1. Bcuykm cnopoBe, Bb3HUKHANM BbB Bpb3Ka C AENCTBUTENHOCTTA, U3MbIHEHWUETO, ThIIKyBaHETO UK
npekpaTaABaHeTO Ha MHAMBWAYaNHUSA OOrOBOp, Lie ObaaT pelaBaHmu OT CTpaHuTe B fOOpoHamepeH TOH
ypes NpPeroBopwu, KOHCYNTauMn 1 B3aMMHOMU3rogHW CNopasyMeHus, a Npu HENnocTuraHe Ha cbrracue—
unu ot ApbuTpaxkHUsA cba 3a TbProBCKM M NOTpebuTenckn cnopose kbM CapyxeHue ,ApbutpaxeH cba
3a TbProBCKM 1 NoTpedbuTenckn cnopose”, rp. Codusi Npu ycnoeusita Ha HeroBus MpaBunHKK, unn ot
CbOTBETHMS ObpXaBeH cbA npu ycnosusita Ha [TIK, no u3bop Ha wuweua (cTpaHarta, nouckana
pelwaBaHe Ha crnopa). B cnyyan, ye vuweubT nogage nckoearta cu monba nped ApbuTpaxeH cba 3a
TbProBCkM W noTpebutencknm cnopoBe kbM CapyxeHve ,ApOuTpaxeH CbAa 3@ TbProBCKU U
notpebutencku cnopose”, rp. Codusi, CTpaHUTE ce CbrnacaBaT CMOPbT Aa Ce peln €4HOSIMYHO OT
apbutbp OT cnucbka Ha apbutpute, Kato apbuTbpbT We ce onpegenu ot [peacepatensa Ha
apbuTpaxHus cba.

9.1a. (M3m. B cuna ot 01.08.2016 r.) JenHoctta Ha BuBakom nonaga B obxsata Ha AEVHOCT Ha
CekTopHaTa nomMupuTeENnHa KOMMUCUS 3a pasrfnexpgaHe Ha crnopoBe B obracTta Ha enekTpoHHUTe
cbobLeHns — agpec: rp. Codoma 1000, nn. CnaserikoB Ne 4A, HTEpHET cTpaHuua www.kzp.bg, e-mail:
adr.els@kzp.bg. Ako cnop, oTHeceH kbM BuBakom, He e paspelleH, aboHaTbT MOXe ga NoTbpcU
CbOEWNCTBUE OT NOMUpUTENHaTa Kommcus. Korato cnopbT ce oTHacs 40 AOroBOPU 3a OHNaviH npoaaxou
UnNu ycnyru, CbAencTBMe 3a pellaBaHeTo My MOXe fa ce nonydn ot EnektpoHHaTa nnaTtdopma 3a
OHMalH pelwaBaHe Ha noTpebuTencku cnopose: http://ec.europa.eu/odr. BuBakom He ce aHraxupa ga
non3Ba NOCOYEHUTE OpraHu.

9.2. TwbnkyBaHeTo Ha [oroBopa Mexay CTpaHUTE Lle ce W3BbplBa NpU CcregHusl pen Ha
npegnoynTaHue:

3asBneHueto-floroBop 3a nonseBaHe Ha Ycnyrata Vivacom FiberNet, koHcTaTMBeH npoTokon 3a
npegocTaBsiHe Ha TexHU4Yecko obopyaBaHe, LOMLIHUTENHU 3asiBKM 3a NpefdocTaBsiHe Ha YcnyraTa
Vivacom FiberNet (ako nma Takmsa), Obwm ycnosus 3a npegocTtaBsiHe Ha Ycnyrata Vivacom FiberNet,
KaTo NpuW HAKOMKO JOKYMEHTA OT e4uH U CbLy, BUA, NPeAMMCTBO e MMaT Krnayaute OT AOKYMEHTUTE C
no-KkbcHa gara.

9.3. Mo cmucbna Ha HacToAwmuTe OBLWKM YyCrnoBUs 3a NUCMeHo NpeausBecTue/ yBeooMsiBaHe Lie ce
cumTa n1Mcmo ¢ obpaTHa pasnucka unu dakc.



10. (B cuna o1 10.05.2021 r.) XKanbu, monbu n npeanoxeHus

10.1. Korato nsnutea npobnem ¢ non3saHeTo Ha ycnyrute, AboHaTbT/[lon3sarenar cnensa He3abaBHO
Oa ysegomum BrvBakom 3a ToBa Ha TenedoH 3a obcnyxBaHe Ha knneHTu 123, npes enekTpoHHaTa hopma
3a KOHTaKT C ApPYXeCTBOTO Ha www.vivacom.bg nnu B yaobeH 3a Hero marasvH Ha ApyXecTBoTo. [pu
pasrnexgaHe Ha OnnakBaHETO 3a TEXHUYECKM MPOOeM 1 3a LenvTe Ha OTCTPaHsIBAHETO Ha YCTaHOBEH
TakbB, BuMBakOM M3BbpLUBA AUCTAHUMOHHM MPOBEPKMW, KOHCYMTaAUUM U MOCELLEHUS Ha MSCTO npwu
HeobxoauMOCT.

10.2. Agpecupanute oo BuBakom xanbu, monbu u npeanoXxeHusa ce pasrnexgar M pewasaT oOT
BuBakoM He MO-KbCHO OT €AuH Mecel OT MorlydYaBaHEeTO MM, KaTo XanbonogaTtenaT ce nHdopmupa
NMCMEHO 3a pesynTarta.

10.3. Mpwu cnaseaHe Ha AeicTBallaTa npaBHa ypeada OTHOCHO 3alluTaTta Ha NMYHUTe aAaHHW, Bueakom
noaabpika 1 CbXpaHsaBa perucTpu Ha BCUYKM xanbu, Monbu 1 NpeanoxeHus, 3a KOUTO ce npunara Toea
ycroBue, KaKTo 1 OTroBOpUTE MO THAX 3a CPOK OT 24 meceLa.

10.4. Xanbute, mMonbuTte, NpeanoXxeHusitTa M pekrnaMauuMuiTe, BKITHYUTENIHO OTHOCHO YCRyrM no
obcnyXBaHeTO M NoaAbpXKaHETO Ha NPeaoCTaBsAHUTE OT NPeAnpUATUETO YCIyrn ce nogaBaT Ha MSACTO
B TbproBckaTta Mpexa Ha BumBakomM unu 4pes MHTEpHET CTpaHuuaTta Ha OPYXeCTBOTO Ha agpec
www.vivacom.bg. lMoctenunute xanbw, mMondu, NpeanoXeHuss M peknamauun ce 3aBexaaT BbB
BXOASILL PErMcTbP M ce pasrnexaart No peaa Ha NnocTbMNBaHETO UM.

10.5. >)Kan6bute Ha noTpebuntenn oTHOCHO NPaBOTO MM Ha AOCTbLMN A0 MHTEPHET Ce NnodasaT, pasrnexaar
N pelaBaT B cbOTBeTCTBME C [lpouedypaTa 3a paspellaBaHe Ha crnydauTe Ha xanbw Ha KpaiHu
noTpebuTenm 0THOCHO NPaBOTO Ha AOCTLN 4O UHTEPHET, 4OCTbMNHA HA Www.vivacom.bg.

Owvpektop ,[Mpoayktn n ycnyrmn®



