OBLWK YCNOBWNA 3A MNMON3BAHE HA EJIEKTPOHHO NOPTMOHE PAY BY VIVACOM

Hactoswute O6Lm ycnoBus ce 0THaCAT A0 M3NON3BaHETO Ha NNaTeXHW yCryru, NnpegocTaBsiHM Ypes
MOGMMHOTO NpunoxexHue Pay by Vivacom — npunoxeHue, N03BONABALLO0 U3gaBaHE Ha NnaTeXHU KapTu,
M3BbPLLBAHE Ha NnaLlaHusa NoCpeacTBOM AurntanusvpaHe Ha nnatexHa kaprta ype3 MDES (Mastercard
Digital Enablement Service) Ha MOBUITHO YCTPOMCTBO € onepaTtmBHa cuctema Android n iOS, oTkpuBaHe u
BOLEHE Ha NMNaTeXHW CMETKN B NieBa U eBPO Ha PM3NYECKn Nnua, KpeaMTHN NPEBOAU OT U KbM TakMBa
nnaTexHn cMeTKn 1 Apyrn ycnyrun. lNMogpobHo onncaHme Ha NnaTexHUTe ycnyru, npeanaraHn ot
JllenHetnkc” ALl upes Pay by Vivacom, ce Hamupa no-gony B ,[1naTtexHn n cBbp3aHu € Tax YCnyru,
npegnaranu ot lNenHeTnkc Ypes EnektpoHHo nopTmoHe Pay by Vivacom”.

W3puuHo Bn yBepomasame, ye HactoswmuTe OBLm ycnoBus ce npunarat KbM BCUYKN (PYHKLIMOHAMHOCTM,
kouTo Pay by Vivacom npegoctaBs, BbB Bpb3ka C npeanaraHute ycnyrum ot [leriHetuke” A, kato npu
nobaBsHe Ha HOBM ycnyru, HacToawmTe O6LWK ycnosus Wwe 6baat CbOTBETHO AOMbIIBaHU, NO peaa,
MoCcoYeH no-gony.

Heobxogoumo e ga npoyeTteTe BHUMaTENHo Te3n O6Lm ycrnoBusi u ga 3anasure konve oT Tax 3a Bawws
apxuB. MoxeTe fa uckate OT Hac No BCAKO BpeMe Kornue oT HacToawmTe ObLmM ycnoBus, KakTto n oT
NPUIOXUMUTE Taprudn 3a TaKCK U TEKYLLN NMUMUTU U/UNN U3BeYeHne 3a NocrneaHMTe TpaHCcakuum,
n3BbpLueHn Ypes Bawumsa Pay by Vivacom.

Tesn OB ycroBusA ypexaaT CbAbpKaHMEeTO Ha AgoroBopa mMexay Bac, B kayecTBoTO Ha noTpebuTten Ha
enekTpoHHO nopTMoHe Pay by Vivacom, oT egHa cTpaHa, 1, oT gpyra ctpaHa, ,[lenHeTtukc” All, B
KayeCTBOTO Ha ApPYXXeCTBO 3a eNeKTPOHHN Napu, AeNCTBaLLO Ypes CBOS perncTpmpaH

npeactasuten ,,BuBakom Bbwnrapua“ EALl, Hapu4aHo 3a KpaTkocT ,BuBakom”, koeTo e n nuue,
oTroBapsLlo 3a paspaboTkaTa, TexHu4eckaTa nogapbxka n ekcnnoatauus Ha Pay by Vivacom.

Te cbabpXkaT BaXkHa UHOPMaLMA, KOSTO MOXe Aia 3acerHe npasaTta Bu 1 BbaMmoxHocTTa By aa
Bb3CTaHoBUTE Bawwute cpeactsa, npegocraBeHn Ha ,lenHeTrke” ALl 3a n3nbiHeHne Ha nNnaTexHn
ycnyru. HactosiwmTte obLm ycnoeusi uMaT 3Ha4YeHue Ha paMKoB Aorosop no cmucbria Ha 3MYTC. Ypes
WHCTanupaHeTo 1 akTMBMpaHeTo Ha Pay by Vivacom Ha cBoeTo Mo6GunHo ycTporictso Bue npuemare u ce
cbrnacsieate ga cnassarte HactoswmTte O6wm ycnosus. Cernacueto Bu ¢ HacTosawmTe O6Wm ycnosus
ce faBa Mo enekTPoHeH NbT Ype3 Balue enekTpoHHO uasBneHune. MIHCTannpaHeTo U akTMBUPAHETO Ha
Pay by Vivacom Ha Balueto MoG1nHO yCTpOWCTBO, NO peaa, MOCOYEH B NPUITOXEHUETO, e uMa
3HA4YEeHMETO Ha ENEKTPOHEH NOAMMUC MO CMUCHNA Ha 3aKoHa 3a eNEKTPOHHMSA JOKYMEHT U €NEKTPOHHUTE
yOOCTOBEPUTENHM YCNyru, KaTto npuemanky Tesm O6wm ycnosus, Bue ce cbrnacasare, 4ye npaBHaTta cuna
Ha Taka NnonoxeHusi Ball enekTpoHeH NOANMC € paBHOCTOMHA Ha Ta3n Ha CamMOpPBbYeH NoANuC.

B Te3n O6wu ycnosus:

,MIEMHETUKC?” o3nauaBa ,MeiHeTukc" Afl, cCbC cepanuiie 1 agpec Ha ynpasneHue: rp. Codusi, obLmHa
CronunyHa, paiioH ,Jlo3eHel”, 6yn. ,Jhxenmc Baydep” Ne 76A, napTep, BNIMCaHO B TbProBCKUS PErNCTbP,
BoAeH OT AreHuua no BnnceaHusaTa, ¢ EVIK 131574695. lMeHeTuke Al e ApyXeCTBO 3a eNeKTPOHHU
napu, KOeTo NpuUTeXasa NULEH3 3a N3BBLPLLBAHE HA AEWHOCT KaTO APYXXECTBO 3@ ENEKTPOHHU napw,
nsgageH ot YnpaBuTenHus CbBeT Ha bbnrapckata HapogHa 6aHka ¢ peweHne Ne 44 ot 11.04.2016r. ne
BMMCaHO B PEMMCTbPA, BOAEH OT bbnrapckarta HapogHa 6aHka, KOMTo Moxe ga 6bae HamepeH

Tyk: https://www.bnb.bg/PaymentSystem/PSPaymentOversight/PSPaymentOversightReqisters/index.htm.
MerHeTUKC n3BbPLLBA ENHOCT NO U3faBaHe N pasnpocTpaHeHne Ha enekTPOHHW napu n no
npeaocTaBsHe Ha NnaTexHu ycnyru no uneH 4, 1.1, 1.3, 1.4, 6.”6”, 1.5, n 1.6 ot 3MNYIC. bbvnrapckarta
HapogHa 0aHKka oCbLLecTBABA HAA30p Hag AeMHOCTTa Ha [NenHeTuke.

"BuBakoM" o3Ha4vaBa ,,BuBakom Bbnrapus“ EA[l, cbc ceganuile 1 agpec Ha ynpasneHue: rp. Codus,
pawvioH p-H MnagocT, 6yn. "Lapurpaacko woce" Ne 115u, BnmcaHo B TbproBCKMs perncTbp 1 pernctbpa
Ha OJTHL Ha AreHumaTa no BnuceaHusita ¢ EMK 831642181, koeTo e: (a) peructpupaHo ot bbnrapcka
HapoaHa 6aHka kaTo npeactasuten Ha [NenHeTuke no YneH 19 ot 3akoHa 3a NnaTeXxHUTe ycnyrm un


https://www.bnb.bg/PaymentSystem/PSPaymentOversight/PSPaymentOversightRegisters/index.htm.
https://www.bnb.bg/PaymentSystem/PSPaymentOversight/PSPaymentOversightRegisters/index.htm.

nnaTtexHuTe cuctemu u (6) ocurypsisa paspaboTkaTa, nogapbKkaTa u ekcnnoatmpaHeTo Ha Pay by
Vivacom.

»PANBP” o3Havasa ,PAVBP All, cbc ceganuiie 1 aapec Ha ynpaeneHue B rp. Cocus, 6yn. [xeiimc
Bayuep 76A, eT. [MapTep, BNIMCaHO B TbProBCKUSl PErMcTbp, BOAEH OT AreHuns no snucBaHuaATa, ¢, EMK
203617076. ®anbp e 4OCTaBYMK Ha TEXHUYECKN YCNYru No CKNoYeH JoroBop ¢ BuBakom, KoMTo
nognomara npefocTaBsAHETO Ha NnaTexHu ycnyru, 6e3 ga Bnusa BbB BriaeHne Ha cpeacTearta, KouTo
TpsibBa Aa 6baaTt NpexBbprieHn, BKIIOYMTEITHO Ype3 Cb3fgaBaHe 1 NogabpXKaHe Ha OpoHT-eHa cuctema 1
MOGBUITHO NPUNOXEHNE.

,Hue“, JHac“ nnu ,Haw" o3Ha4vasa [lenHeTnkc n/unm MNerHeTnke, gencreawo Ypes Busakom, B
3aBMCUMOCT OT KOHTEKCTA.

»Pay by Vivacom“ unu ,,lTpunoxeHnero” o3HayaBa mobunHo npunoxeHume 3a Android n iOS, upes
KOETO MOXeTe [a u3nonssarte ycnyrute, onucaHu B HactodwmTe OB ycnosms, KOeTo Moxe aa bbvae
n3terneHo 6eannaTHo OT enekTpoHHUTe Mara3uHn GooglePlay, HUAWEI AppGallery n/unu AppStore n
KOEeTOo, KoraTo e MHCTanmpaHo Ha MOBUITHOTO YCTPOMCTBO, OCbLLECTBSIBA Bpb3kaTa Ha noTpebuten Ha
nnartexHa ycnyra u Cucremarta NenHeTukc.

,Cncremara lNenHetnkc” unm ,,EnekTtpoHHo nopTMoHe Pay by Vivacom” o3Ha4yaBa OH-NnawH cuctema,
cb3gageHa, onepvpaHa u nogabpxaHa oT NeiHeTuKc, 3a n3gaBaHe Ha eNeKTPOHHW Napu, n3gaBaHe U
yrnpaeneHne Ha NnaTeXxHW KapTu, OTKPMBaHE M BOAEHE Ha NnaTeXHW CMETKM, M3BbpLUBAHE Ha NNnaTexHu
onepauun, BKITIOYUTENHO BHACSHE Ha Napu B HAaNMMYHOCT MO MnaTexHa CMeTKa U3MbIHEHNE Ha KPeaUTHU
npeeoau, NnpyuemaHe Ha nnalaHusi, U CBbp3aHuUTe C ToBa CbOunpaHe n 06MeH Ha JaHHW, KOATO e
AoCTbMNHa npe3 MmobunHo npunoxenune (Pay by Vivacom). NenHeTUKC nma MbiHU U M3KMIOYUTENHU NpaBa
Ha MHTenekTyanHa cOBCTBEHOCT BbPXY LanaTta cuctema.

»TlnaTexHu n cBbP3aHu C TAX ycnyru, npeanaraHu ot lNenHeTukc Ype3 EnekTpoHHO nopTtMmoHe Pay
by Vivacom” o3HavaBa:

* NpunaraHe Ha mepkn 3a komnnekcHa nposepka (KYC) Ha KnveHTn dusmnyecku nuua n TaxHata
pervcTpaums B NPUNOXEHUETO;

* OTKpVBAHE N yrnpaBfieHVe Ha NNaTeXHU CMETKM, PasfvyHu OT CMETKU 3a eNEKTPOHHU Napu, ¢
nHgusmayaneH IBAN, B BGN unu EUR — 3a domaunyeckm nuua;

* n3gaBaHe Ha (hmsmyecka NnaTexHa KapTa C MHTerpanHa cxema — umn ¢ noroto Ha Mastercard n
Bb3MOXHOCT 3a ynpaBneHneTo 1 Ypes npunoxeHneto Pay by Vivacom: 6nokvpaHe/pas3bnokmpaHe Ha
KapTaTa, obsaBaBaHe Ha KapTaTa 3a usrybeHa, oTkpagHaTta, NpucBoeHa nnm ynotpebeHa 6e3
paspelueHune, nokassaHe Ha lNNH-koga n octaHanuTe pekBU3UTU Ha KapTaTa.

* u3gaBaHe Ha BMpTyarnHa nnaTtexHa Mastercard kapTa n Bb3MOXHOCT 3a yrpaBleHNETO 1 Ypes
npunoxexueTo Pay by Vivacom: 6nokmpaHe/pa3bnoknpaHe Ha kapTaTta, Noka3BaHe Ha JeTannute Ha
KapTara;

* Bb3MOXXHOCT 3a YHMLLIOXaBaHe Ha u3gageHa BuptyanHa kapTa;

* TOKEHM3auusa Ha nnaTexxHa Mastercard kapTa 3a MoGunNHM pasnnalwlaxHus (nnawaHe ¢ MobuneH
TenedoH c onepaunoHHa cuctema Android);

* TEXHMYECKaTa Bb3MOXHOCT 3@ MOOWUMNHM NnalaHns ¢ npunoxeHneto ApplePay 1 gurntanuanpaHeTo Ha
KapTuTe, usgasaHu 4Ype3 Pay by Vivacom B Apple Wallet;

* He3abaBHM P2P nnawaHus;

* U3BBbPLUBAHE Ha BXOASLLN U U3XOOALLN KpeauTHU npeoamn KbM/oT nnaTtexHu cmetku B BGN 1 EUR — 3a
dumamyecku nuua;

* 3apexgaHe Ha CpeAcTBa No nfaTexHa CMeTka ¢ nnaTtexHa kapta Mastercard nnm VISA;

* BHAcCsHEe Ha napwv B HafnM4HOCT MO nraTexHa cMmeTka Ypes CneunaneH kKacoB TepMUHarn;

»HennartexHu ycnyru, npeanaraHu ypes ,,Pay by Vivacom” o3sHauaBa:

* Bb3AMOXHOCT 3a noaabp’XaHe Ha OBa Tapl/ld)HI/I nnaHa 3a KnueHtu cbmswqecm nuua;



* Bb3MOXHOCT 3a BKIMOYBAHE B NMPUMNOXEHNETO Ha NOSANHN KapTu ¢ 6apkoa, u3gageHu ot pasnmyHm
O0CTaBYMLM HA CTOKM M YCNyru;

* BU3yanusmpaHe Ha TbProscku BpoLuypu/npeanoxeHnsa Ha pasnuyHyM AOCTaBYULIM Ha CTOKM U YCNyTu;
* aBTOMaTWYHN HOTUMKaLMK;

* aHanu3 Ha pasxoauTe;

* Bb3MOXXHOCT 3a M3npallaHe Ha NoKaHu 3a permctpauus B npunoxeHueto (referral program);

* Live chat 3a obcnyxBaHe Ha KIMEHTU B NPUINOXeEHNeTOo Ypes Intercom;

* Bb3MOXXHOCT 3a KaHAuMAaTCcTBaHe 3a KpeauT vpes [punoxeHuneTo;

* Bb3MOXXHOCT 3a 3anfallaHe Ha CMEeTKU 3a KOMyHarnHO-6UTOBM yCNyrn U 3abIDKEHUS] KbM AbpXXaBHa U
0obLMHCKa agMUHMUCTpaUns;

Bb3MOXHOCT 3a 3aKyrnBaHe U akTMBupaHe Ha ENekTpoHHN BUHETKMY;

»TeMHeTUKC cMeTKa“ o3HayaBa nnaTexHa CMeTka, pa3nuyHa OT CMETKa 3a eNEKTPOHHN Napu, BogeHa ot
MenHeTukc Ha Balie nme, KOATO MOXe Aa n3nona3sarte 3a U3NbIHEHWETO Ha NNaTeXxHW onepauun u:

- KOATO MOXe [a e CBbp3aHa ¢ Bawara nnatexHa kapTa;

- MO KOATO Ce M3BbpPLUBA 3apexaaHe Ha CymMu B CbOTBeTCTBME C pasgen Il ot HacToawwmte O6wm ycrnosus
N OT KOSITO Ce M3BbPLLBAT NNaTexHu onepauun B cboTBeTcTBME ¢ pa3gen lll ot HacToswmTe O6LWwm
YCoBUS;

»[lnarexHa onepauma‘“ osHayaBa OeNCTBME, NPeANPUeTo OT KNMEHT Ha NerHeTrKe nnu Ha apyr
[AOCTaBYMK Ha NIaTeXHW yCnyri, No BHACsSHe, MPeXBbPIISIHE UM TErNeHe Ha cpeacTBa OT/KbM NiaTexHa
CMeTKa uIv 4pes nnartexHa kapTta, BknountenHo, POS onepauus, MHTepHeT onepaunsa unn P2P
onepauus/nnawanHe 4pe3 QR koa.

»POS onepauua“ o3HayaBa nnaTtexHa onepaumsi, uHMuumnpaHa ot Bac c NelriHeTnke kapTa BKNIOYUTENHO
ypes3 BaweTo MoGUHO YCTPOMCTBO, 3a 3aKynyBaHe Ha CTOKM Unu ycrnyrn B 06eKT 3a npogaxba Ha
Tbproeey ¢ [leriHeTukc kapTa.

»2AHTEepHeT onepauma‘“ o3HavyaBa nnarexHa onepauns, HMumMmpaHa ot Bac 3a nokynka Ha CTOKU unu
YyCnyrn B UHTEPHET Ype3 yebcanT Ha TbproseL, kaTo ce M3MNon3BaT gaHHWTe Ha BawaTa MNenHeTuke
KapTa.

,»,P2P onepauua‘“ o3Ha4yaBa nnaTtexHa onepauns — KpeguTeH NpeBos KbM CbLUNSA JOCTaBYMK Ha
nnaTtexHu ycnyru, uiuuumpana ot Bac 3a npexsbpngHe Ha cpeacTBa oT Bawarta NeinHeTuke cmeTka B
cmeTka B NenHeTukc Ha gpyr notpebuten. P2P TpaHcakuuute Hag 25 neBa ca 4OCTBLIHU camo crnej
BbBexdaHe Ha Pay by Vivacom PIN nnu nonaraHe Ha npbCTOB OTNeYaTbK UK NMLEBO pasno3HaBaHe.
»Pay by Vivacom PIN“ o3Ha4yaBa yHMKanHWs nuyeH ngeHTngukaumoHeH HoMep, KOMTO CTe 3aJanu 3a
Bac kaTo yacT oT MHCTanauuoHHMs1 NpoLec.

»PIN 3a cbnsnyecka kapta“ o3Ha4yaBa yHUKaneH nuyeH ngeHTMUKaLMoHeH Homep, NpeacTaBnsasaLa
KoMbBUHaLms, cbCTosALa ce OT undpu 1 NnpeacTaBnsABall, HOMEP Ha ONPaBOMOLLIEHMS ObpXaTen Ha
dusnyeckaTa kapTa, U3BECTEH CaMO Ha Hero, onpeaeneH NbpBOHAYanHO OT ONPAaBOMOLLEHUSA AbpXaTen
€[VHCTBEHO 3a cboTBETHaATa Puanyecka kapta 1 CBbp3aH C Hesl, CNyxeLl 3a naeHTnnLMpaHeTo Ha
OnpaBOMOLLIEHMA ObpXaTen ypes BbBeX4aHe OT KraBmuatyparta Ha TepMuMHanHoTo yctponctso ATM u
MOC npu nsBbpLLBaHE Ha onepaunnTe ¢ uamdeckaTa KapTa.

»fMnawaHusa 4ypes3 QR koa“ o3HayaBa nnaTexHa onepaums, npu koaTo Pay by Vivacom notpebuten
reHepupa QR kog, koMTo Moxe ga 6bae ckaHmpaH oT apyr Pay by Vivacom notpeburten, ¢ uen
NnpexBbpIisiHe Ha cpeacTBa OT cMeTku B NMpunoxeHneTo. Beekn noTpedbuten Mmoxe aa reHepupa cobcteeH
QR kopg, 3a ga nony4yu cyma oT gpyru notpeburenm.

»[1NaTeXXHo HapexaaHe“: BCAKO HapexaaHe OT KNMeHT /nnaTteu/ kbM NenHeTuKke, ¢ KoeTo ce
pasnopexaa U3nbiHeHneTo Ha NnaTtexHa onepauus. [NnaTexxHOTo HapeXxaaHe ce faBa Mo eNeKTPOHEH
nbT.

»KpeauTteH MpeBoa‘“: HaunoHanHa 1Ny NpearpaHnyHa NnaTexHa ycnyra 3a 3aBepsiBaHe Ha nnatexHa
CMeTKa Ha nosy4vartensi NocpeaCcTBOM €4HA UIMN HAKOMKO NaTeXHN onepauun, U3BbpLLBaHN MO NaTexHa
CMeTKa Ha nniaTeua OT AoCTaByMKa Ha NnaTeXxXHu ycrnyri, KOMTO BOAW NratexHarta cMeTka Ha nnaTteua,
Bb3 OCHOBA Ha JafeHOo OT nnaTeua HapexgaHe.

»T1eMHeTUKC KapTa” o3HayaBa AebutHa BupTyanHa nnaTtexHa kapTta unu gebutHa dusnyecka nnatexHa
KapTa, usgageHa ot lNenHeTukc Ha Bawe nme, kosaTo € cBbp3aHa ¢ Bawarta NenHeTuke cmetka. etannnm
OTHocHO BawaTa lNenHeTuke kapta moxe ga sugute B Pay by Vivacom.

»BUpTyanHa kapta“ o3Ha4aBa nebuTHa lNeniHeTukc kapTa, usgageHa ot NenHetuke, ¢ BUH n noroto Ha
KapToBa opraHmsauusi, OCTbMNHa nocpeacTBom MNpunoxeHNeTo 1 Ypes KoATo moraT ga 6baar



n3sbpLiBaHu nnawanus B iuTepHeT cpepa. Pay by Vivacom npefoctaBs Bb3MOXHOCT Ha BCUYKU
notpeburenu, KoUTo ca 3apeaunu napu B Pay by Vivacom ga nonydyat nebutHa BupTyanHa kapTa 3a
CUrYpHU NnallaHnst B UHTEPHET.

,Pun3nvecka kapta Busakom“ osHa4yaBa gebuTtHa [erHeTMKC kKapTa Ha OM3nYeCcKn HocuTen - nNnacTuka
3a KoHTakTHO /nnawaHe ¢ YWIM n NMUH/ n 6e3koHTakTHO NnaLlaHe u e NnaTexXeH UHCTPYMEHT, u3ganeH ot
MenHeTunkc, ¢ BAH v noroto Ha KapToBa opraHusauus, noro Ha Pay by Vivacom, ¢ gata Ha BanMgHoCT,
nepcoHanunanpaH CbC 3aLUTHU XapakTepuctuky, kato Hanpumep PAN, PIN n CVC u nsnonseaH 3a
nnawanusa Ha POS, unu B IHTepHeT cpeaa, unu 3a TterneHe Ha napu B 6pon Ha ATM, gaBaly
Bb3MOXHOCT Ha KapToAbpXaTens Aa nogasa nnaTexHW HapexaaHus 3a nnatexHu onepaunn. KaptaTa e
nnaTteXxeH MHCTPYMEHT, CBbp3aH ¢ NpunoxeHneTo u npegocTaBs AocTbn Ao MNeHeTUKe cmeTka.
MoTpebuTtensT Ha MNpunoxeHneTo nMa Bb3MOXHOCT Aa u3fgaae Tasu Kapta KbM cBosiTa NenHeTukc
cMmeTKa.

»KaHaunpartcTBaHe 3a kpeauT ypes MpunoxeHneTo“ o3Ha4yaBa HennaTexHa ycnyra u
byHKLMOHANHOCT Ha [MpUnoxeHNeTo, KOATO NPELOCTaBs Bb3MOXHOCT [a 3asBsiBaTe UCKaHUA 3a
OTNyCKaHe Ha KpeauT 3a onpeaeneHa ot Bac cyma B pamMknte Ha KpeauTeH NMMNUT, 3a KOUTO
npeaBapuTENHO CTe nony4nnmn ogobpeHne, KakTo U Bb3MOXHOCT 3a YCBOsIBaHe Ha cymaTa Ha kpeguTa rno
Bawara lNenHeTuKCc cmeTKa.

HennartexHarta ycnyra ce npegoctassi oT ®aribp OTHOCHO KpeauTu, OTNyCKaHu OT (PMHaHCOBU U/nmnn
KpeauTHU UHCTUTYLMK, C KOMTO Panbp nma ckinodeHn gorosopu (,PruHaHCHMpaLLa MHCTUTYLMS®).
MoHacTosawem ycnyrata no notTpebutencko kpegutupaHe ce npegocraes ot ,bHI NMAPUBA
MbPCBHHBIT PANHEHC C.A* — KIOH BBITAPUS, EUK 204915054, B Ka4e€CTBOTO CU1 Ha KMOH Ha
6aHkata BNP Paribas Personal Finance SA, Mapwx, ®paHumsa, RCS: 542 097 902(,BHIMY) ,
cneumanuaupaH B NnoTpebunTenckoTo KkpeantTupaHe n gencrealy B benrapmsa Ha ocHoBaHue un. 20 oT
3akoHa 3a KpeguUTHUTE MHCTUTYLUMK, cbrnacHo nucmo Ne BHB-152559/05.10.2017 r. Huto ®anbp, HUTO
lMenHeTMKC ca cTpaHa Mo JOroBOpuTE 3a KPeAMWT, KOUTO Ce CKIKoYBaT ¢ NoTpebuTtennTte Ha
MpunoxeHneTo, ¢ ornes NpegocTaBsHE Ha HENNMATEXHUTE YCMyrn, NOCOYeHN B To3u naparpad. Panbp
OCbLLECTBSIBA €AMHCTBEHO Bpb3kaTa Mexay Bac, B kayectBoTO Br Ha noTpebuten Ha MNpunoxeHneTo, 1
®PuHaHcKpalLaTa MHCTUTYLMUSt — B KAYEeCTBOTO Ha JOCTaBYMK Ha YCNyrnTe no notpeduTencko
KpeouTupaHe.

MnatexHuTe ycnyru no KpeauteH MNpesoa, Npsiko cBbp3aHu ¢ nocoyeHaTa Tyk U onucaHa B pa3gen Vllla
HennaTexHa ycnyra, ce uanbnHaBart oT [NenHeTukc no pega Ha HacTosawmTe OBLM YyCNoBMS OTHOCHO

L,/ INaTEXHU U CBBbP3aHM C TAX yCrnyru, npeanaraHu ot lNenHeTuke Ypes enekTpoHeH nopTdenn “Pay by
Vivacom”.

“3annawaHe Ha CMETKM 3a KOMYHaINHO-6UMTOBM yCrnyru 1 3aAbIKEHUA KbM AbpXaBHa U O6LWKMHCKa
apgMUHUCTpauma“ — o3HayaBa HennaTexHa ycnyra u yHKUMOHanHocCT Ha [punoxeHneTo, KoaTo
npegocTaBs MHpoOpMaLUS 3a HaNMYHN 3a4bIMKEHUSA Ha DU3NYECKM 1 IopUaNYECcKn nuua KbM OpyXKecTBa —
AOCTaBYMUN Ha KOMYHarnHW 1 GUTOBU YCNyrn, KakTo 1 3aabIKEHNS KbM ObpXaBHa 1 06LLMHCKa
agMUHMUCTPaUUS, KaTo OCUrypsiBa Bb3MOXHOCT 3a TAXHOTO 3annalwlaHe. Cnncbk Ha ApyxecTeara
AO0CTaB4YMUM Ha KOMyHanHo-6utoBu ycnyrm (,JpyxectsBa 4OCTaBYMLM®), KbM KOUTO MOXE Aa U3BbpLUUTE
nnawaxe, e JocTtbneH B [NpunoxeHuneTo.

MoHacTosILLEeM, onucaHaTa TyK HennaTexHa ycnyra, ce npegoctaBs oT ®anbp Mo cunata Ha CKIYeH/M
A0roBop/u ¢ gpyxectsa — napTHbopu Ha Panbp (,JpyxectBa napTHOPK®), KbAETO NOCNeaHUTe ca
npegcraeuTen Ha [pyxecTtBaTta gocrasumumn. Cnucek Ha [pyxecTBata 4OCTaBYMLUM € OOCTbMNEH B
MpunoxexuneTo. NpeactasuTenHnTe npasomoLLmsa Ha [ipyxectBaTa NapTHLOPW BKMOYBAT Npasa no
cbbupaHe 1 oTunTaHe Ha NnaTeHn Takcy 3a GUTOBK M KOMYHAamHW YCyrn 1 3aAbIMKEHNS KbM ObpXaBHa U
0BLUMHCKa afMUHUCTPaLMS Ypes3 Cb3aaaeHa n nogabpXaHa OT CbOTBETHOTO [1py»KeCTBO NapTHLOP
nHdOpMaLMOHHa cucTema 3a npegocTassHe 1 ob6cnyxBaHe Ha IopMaANYECKn 1 husnyeckn nuua.

MnatexHuTe ycnyru no KpeauteH NpeBoa, Npsiko CBbp3aHu ¢ nocoveHaTa Tyk 1 onucaHa B pasgen VIIG
HennaTexHa ycrnyra, ce nsnbnHaBaTt ot [lerHeTuke no pega Ha HacToswmTe OGLM YyCNoBMS OTHOCHO



.l INaTEeXHN 1 CBbP3aHM C TAX YCrnyru, npeanaradu ot [NenHeTuke Ypes enekTpoHeH nopTdenn “Pay by
Vivacom”.

“3akynyBaHe 1 akTuBMpaHe Ha EnekTpoHHM BUHETKU 03Ha4yaBa HennaTtexHa ycnyra u
PYHKUMOHANHOCT Ha [NpunoxeHneTo, KOATO NPefoCTaBs Bb3MOXHOCT Aa 3akynyBaTte U akTusmpaTe
EnexkTpoHHU BUHETKMN.

Mo cunata Ha ckntoueH gorosop Mexay Busakom u Jumkuton Cmapt MHgpacTpykTtypa“ A, EMK
205612035 (,CW), B ka4eCcTBOTO Ha NOCregHOTO Ha oduumaneH NnapTHbop Ha AreHums ,[bTHa
WH(ppacTpykTypa“, BuBakom nma npaBo Aa pasnpocTpaHsaBa ycnyrute no npogaxda Ha eneKkTpoHHU
BMHETKMN B TOBA YMCHO 1 Ypes [NpunoxeHneTo;

OCW e Bn1caHo B HauMoHanHusa enekTpoHeH perncTbp Ha HauMoHaNHUTE 4OCTaBYMLM Ha YCIyru 3a
€NeKTPOHHO CbbMpaHe Ha Takca 3a M3MUHATO Pa3CTOSAHME Ha OCHOBaHMe CKITIOYeH JOroBop ¢ AreHuums
. 'bTHa MHGpaCcTpykTypa“ 3a npegocTaBsaHe Ha OOMBIHUTENHM YCNYT NO OrnepupaHe Ha NyHKTOBE 3a
aKTMBauus OT AOCTaBYUK Ha YCNYrn 3a ENEKTPOHHO CbOupaHe Ha MbTHM TaKCu.

MnaTtexuute ycnyrn no KpeauteH MNpeBog, Npsiko CBbp3aHn ¢ nocoveHaTta TyK u onncaHa B pasgen Vil
HennaTexHa ycrnyra, ce uanbrHaBaTt oT [leHeTukC.

“EnekTpoHHa BMHETKA" 03Ha4YaBa eNEeKTPOHEH JOKYMEHT Mo cMucbna Ha yn. 3, an. 1 oT 3akoHa 3a
€NEKTPOHHUSA JOKYMEHT U €NEKTPOHHUTE yOOCTOBEPUTENHN YCNYru, yOOCTOBEPsiBaLY, 3annaTeHa BuHeTtHa
Takca. EnekTpoHHaTa BMHETKa CbabpKa YHUKaNeH naeHTugmrKaumoHeH Homep, AaHHN 3a
perncTpaumoHHNS HOMEP Ha MbTHOTO NPEBO3HO CPEACTBO, AbpXXaBaTa, B KOSATO € perucTpmpaHo,
HeroBsaTa KaTeropus, AataTta Ha 3anfallaHe Ha TakcaTta u nepmoga Ha BanuMgHoCT.

,BWHETHa Takca“ o3Ha4aBa Takca, KOATO NpeJocTaBsa NpaBo Ha eAHO NbTHO NPEBO3HO CPEACTBO,
OTroBapsiLLo Ha nsmckBaHudaTta no yn. 10a, an. 7 ot 3akoHa 3a nbTuwaTta, Aa Nons3sa 3a onpeaeneH cpok
nnateHaTta NbTHa Mpexa. BuHeTHWUTe Takcu ce cbbumpaT B CbOTBETCTBME C TapudaTa 3a Takcute, KOUTo
ce cbbupat oT AreHums "TbTHa nHdpacTpykTypa" n cbobpasHo nepuoga UM Ha BanuaHoCT;

,» TAKCU* 03Ha4YaBa TakcuTe, KOMTO OAbIDKMTE MO cunarta Ha HacToawmuTe O6LWwm ycnoBusi, BbB Bpb3Ka C
M3non3BaHeTo Ha npeasuaeHnTe B Tax ycnyri. Becudkn Taken ca nocoyeHn B npunoxeHue "MenHeTnke
Takcu 1 NIMMUTK", KOETO € HepasaernHa YacT oT HacTosawmTe O6LWK ycnoeus.

,MDES* o3HauaBa gurutanusmpaHe Ha kapta B MOBUNHO yCTPONCTBO Ha [NoTpebutens 3a nssbpLuBaHe u
nonyyaBaHe Ha nnawaxus. lNnatdpopmata MDES gaBa Bb3MOXHOCT 3a U3BBbpLUBAHE Ha CUTYPHU
0©Ee3KOHTaKTHM NNaLlaHns 1 nNnawaHnsa Yype3 MobBUITHU NPUNOXKEHNS.

,»MOOWITHO YCTPOMCTBO* 03HaA4YaBa NPEHOCNMO MOBUITHO YCTPOMCTBO, koeTo nogabpxa NFC n pabotu
Ha Android 7.0 OS nnn no-HoBa Bepcus, unm iOS.

»IlpeaBapuUTenHo 3apeaeH KpeauT o3HayaBa Bcska cyma, npeBapuUTenHO 3apefeHa OT Hac no Halua
npeueHKa u ¢ NnpomoumroHanHa uen no Bawarta NenHeTuke cmeTka.

,[1oNUTUKa 3a noBepuTenHocT* o3Havyaea NonuTuka 3a NOBEPUTENHOCT U 3alUUTa Ha IMYHUTE AaHHN
Ha MOGUNHOTO NpunoxeHne Pay by Vivacom n/vnu MonuTtuka 3a NOBEPUTENHOCT U 3aLUUTa Ha NINYHUTE
OaHHK, obpaboTBaHu BbB ,BuBakom Bvnrapua“ EAL npu n3nonssaHe Ha MOOMIHOTO nNpunoxeHue Pay by
Vivacom, B ko910 Bu npegoctassame nHdopmaums 3a ToBa kak NenHeTuke n/unu Busakom obpaboTsame
BawmTe nuyHM gaHHu npu n3nons3eaHe Ha [NpunoxeHneTo.

»AAaeHTUdnKaumoHHo HUBo 1 o3HavyaBa npouenypa 3a naeHTUrKauns, KOSTO U3MCKBa Ha-Marnko: 3a
Obnrapcku rpaxgaHu: npeacTaBsiHe Ha NMYHA kapTa/nacnopT M 3acHEMaHe Ha NLETO, 3aefHO C
npegcrtaBeHnss JOKYMEHT 3a CaMOSIMYHOCT B peariHoO BpeMe, a 3a rpakaaHun Ha ObpiKaBa YfeHka oT
EBponenckus cbio3: npeacTaBsaHe Ha nacnopT/nnyHa Kapta u 6aHKOBO U3BMeYeHne nnu apyr
naoeHTUMKaLMoHeH AOKYMEHT, KaKTO U 3aCHEMaHe Ha NnuueTo, 3aeHO C NpeacTaBeHUs JOKYMEHT 3a
CaMONUYHOCT B peanHo Bpeme. ViaeHTndurkaumnsata ce n3sbpLuBa C aBToMatmanpaHa cuctema
paspaboTteHa ot Shuftipro https://shuftipro.com/, a npu Heo6xoauMOCT AaHHUTE MoraT ga 6vaaTt
npoBepeHn 1 OT cnyxuTen Ha lNenHeTuke.



https://shuftipro.com/

»AAeHTudnKkaumoHHo HUBO 2 - 03HavyaBa npoueaypa, B paMKMTe Ha KOATO, B 3aBUCMMOCT OT Buaa u
pasmepa Ha onpeferneHa nnaTtexHa onepauus u oueHkata Ha pucka, lNeiHeTUKC uma nNpaeo Aa U3MCKBa
no ceos npetieHka oT Pay by Vivacom notpeburens gonbnHUTENHM AOKYMEHTU U AeKnapauuu,
BKIMIOMUTENHO AeKnapaums 3a NpoM3xoa Ha CpeacTBa, KaTo YCroBUue 3a U3BbpPLUBAHE Ha nnaTexHaTta
onepauus.

,ObWM ycnoBusa“ o3HayaBa HacToswmTe OBLLM yCnoBUS 1 BKIMHOYBA HallaTa Tapuda 3a Takcu, KoATo
MOXeTe oa HamepuTe B npunoxeHue "lMNenHeTuke Taken n numntn" ypes Bawms Pay by Vivacom vnu Ha
WHTEPHET CTpaHuuaTa Ha: www.vivacom.bg. lNonutnkaTta 3a NOBEPUTENHOCT BaXuW 3a OTHOLLEHUSATa
Mexay Hac, HO He e 4acT oT ObLwmTe ycnosus.

» TPAHCaKLMA“ 03Ha4yaBa BCsiKa TpaHcakums, KoATo Moxe aa 6bae nssbplueHa ot BawarTa lNMeliHeTuke
cmeTka/lleHeTuKC KapTa, BKNIOYMTENHO NnaTtexHa onepauunsa n/wnu onepauusa 3a obpaTHO n3KynyBaHe.
» TOKBHU“ 03Ha4yaBa HOMepa Ha KapTuTe, KOMTO MOBUMHUTE YCTPOMUCTBA U3MNoN3BaT BMECTO HOMepa Ha
KapTaTta, oTnevaTaH Bbpxy nnactukata. MDES noTtBbpkagaBa TpaHcakuusaTta, gekpuntupaHa oT TOKbHa
obpaTHO KbM HOMEpa Ha KapTaTa U ro npenpatla Ha usgaTens 3a otopusauns.

,»JIMMUTU® 03HaYaBaT orpaHNyYeHns 3a Nnona3saHe, KOUTO BaxaT 3a Bawara lNMenHeTuke kapta 1 Bawara
lMerHeTUKC cMeTKa, KOMTO ca YacT oT HacToswuTe O6LWM YCNOBUSA 1 KOUTO Ca NMOCOYEHU B MPUNOXEHME
"TleMHeTUKC Takcm n NUMUTKN", KOETO MOXETe Aa HamepuTe Ype3 Bawwua Pay by Vivacom, unu Ha
yebcanTa Ha Busakow;

,BuBakom notpeburen®, “NMorpedbuten”, "Bue" nnm "Baw" o3Ha4yaBa hun3n4eckoTo nuue, KOeTo e
noeHTnuumpaHo, Ye e usternuno n nHctanupano Pay by Vivacom, n koeTo ce e perncrpupano B
MpunoxeHMeTo ¢ NBAHOTO CU MMe, NpodPeCUOHANHa AEAHOCT, UMen agpec n MobuneH TenedoHeH
HoMep;

~TEPMUHAJITHO YCTPOUCTBO ATM (AutomatedTellerMachine)" e 6aHkomaT - yCTPOICTBO 3a
TerneHe Ha napuv B 6pown, nnawjaHe Ha ycryry, M3BbpLUBaHE Ha CNPAaBOYHU N OPYTU MAATEXHW U
HennaTexHu onepauum;

»CMNEUMNATNEH KACOB TEPMUHAI" e BbHLWHO ycTpowcTBo, pa3nnyHo ot TEPMUHAIHO
YCTPONCTBO ATM, no3BonsiBaLLO BHAaCSHe Ha napuv B HarMYHOCT MO nnaTexHa cmeTka B [eHeTukC,
noaabpXaHo OT numue, ¢ koeTo NenHeTUKe e CKMYno 4OroBop 1 0603Ha4YeHO B CbOTBETCTBUE C
XapakTepuCcTUKUTE 1 JaHHUTe, nocoyeHn B [NpunoxeHueTo. MNoHacToswem NenHeTUKC n3nonssa kaTo
creumarneH kacoB TepMuHan TepmuHanuTe KewTtepmuHan, nogabpxanu ot "UHtepkanutan MNpyn" A ¢
EVK 200867847—-nuue, KOeTo € BNUCaHO B perncTbpa, BogeH oT BHB no uneH 19 ot 3akoHa 3a
nnaTexHuUTe ycnyru u nnaTexHnute cuctemun, Kato npeacrasuten Ha NenHeTuke;

»KapToBa opraHusaumsa“ osHavyasa Mastercard International (,Mastercard®), VISA Europe (,VISA®) nnm
BCSIKa Apyra acoumaums unm opraHmsanms, nogabpxalla cMctema 3a kapToBu pasnnailaHms,
npunoXxmnmmn no Hactoswmute OBLM YCrOBUSA, BKITOUYUTENHO BCEKU hmrnman, AbLUEePHO OPY>KECTBO Unu
npaBoNpUEMHMK Ha KOMTO U fa e OT THX, B KOUTO [NeHeTUKC nputexasa YNeHCTBO M MMa npaBo Aa
nsgasa Kaptu u ga npvema nnaiiaHus, BKIYUTENHO Ype3 KapTu, npuemaHun ot Tasm KapToBa
opraHusauus.

»3abpaHeHa TpaHcaKuua“ o3HavyaBa Bcsika OT criegHuTe Bugose caenku:

1. BCAkakBK npogaxobu tun ,nnpamuaa’”, NMoH3n cxemu nnm nogooHM MapKeETUHIOBM UM MaTPUYHK
nporpamu unu gpyrm cxemm 3a "6bp3o oboratsaBaHe" UM MHBECTULMOHHM NPOrpamMun ¢ BUCOKA JAOXOAHOCT;

2. npopgaxbara, focTaBkaTa UK 3akynyBaHeTO Ha HE3AKOHHW NPeaMETU U npeameTu, KOUTo
HacbpyaBaT UNn ynecHABaT He3aKOHHUTE AEeNHOCTY;

3. npopaxbara, gocTaBkaTa Unm 3akynyBaHeTo Ha dhanwmduumpan NpoayKTU UNn Ha NPOAYKTH,
HapyLlaBallyM npaBa Ha UHTerneKTyanHa cobCTBEHOCT;

4. NpoayKTv nnu ycnyru 3a obpaboTka unu arpervpaHe Ha nnawaHms ot TpeTu nuua;

5. npaHe Ha napw;

6. doMHaHCUpaHe unu nponaraHaa Ha Tepopuama;

7. nopHorpadwms, eckopT ycrnyru n npogaxba n/unv peknama Ha cekcyarnHu ycnyru;

3anassame cv NpaBoTo Aa fobasame u Apyru kateropum sabpaHeHu TpaHcakumn, kato gobasame Taknsa
KaTeropuun nnu keM Tean O6Lwm ycrosms unn B oTAeNeH JOKYMEHT, nybnunkyBaH Ha
yebcanT: https://www.paynetics.digital.



http://www.vivacom.bg/
https://www.paynetics.digital/

»ITMCMeHO" BKknoYBa U umennu. Korato nsnonssame gymute ,MMCMeH" nnu ,nucmeHa gopma“ Toea
BKIIOYBA U U3SIBMNEHWS, HarnpaBeHW Ypes UMennu.
»3MYINC* o3Ha4yaBa 3akoH 3a NNaTeXHUTE YCMYyru 1 NNaTexHN CUCTeMM

|. UsTernsaHe n akTuBMpaHe Ha Bawwua Pay by Vivacom. Pay by Vivacom ycnyru:

1. Cb3gaBaHe Ha MNpodun: 3a ga naternute Pay by Vivacom, TpsibBa ga cte HaBbpwmnm 18 roguHm un
Oa nputexasaTe 4onycTMMO cnopef HacToswmte O6Lwm ycnosusa MobunHo ycTporcTBo. Brieate B
GooglePlay MarasunH, HUAWEI AppGallery n/unu AppStore Ha MOOMIHOTO CY YCTPOMCTBO U U3NBIHETE
WHCTpyKuMnTE 3a naternsHe. o Bpeme Ha npoueca Ha MHCTanupaHe 1 peructTpauus we obaete
nomoneHu aa:

(a) npepoctaBuTe BawunTte nMyHM AaHHWM 1 AOKYMEHTU, Heobxoammun 3a Bawarta ngeHtudpukaums;
(6) sapapete Pay by Vivacom PIN;

(B) npoyeTteTe n npnemete HacTosAwmTe O6LWM ycnoBus un

(r) BbBEOETE KOA 3a akTUBaLMs, u3npaTeH Ha TenedOHHUSA HOMepP, BbBEAEH NO Bpeme Ha
perncrpauusita.

AKO He CTe U3MbIHWUMMW HAKOSA OT CTBMNKUTE, MOCoYeHU B (a) o (r) no-rope, He MOXeTe Aa 3aBbpLunTe
npoueca Ha aktmsaums Ha Pay by Vivacom;

2. C nHcTanupaHeTo Ha BaweTo MobunHo ycTponcTBo 1 permctpupaHeTo B Pay by Vivacom, cbrnacHo
T.1 no-rope, Bue ce cbrnacsBate fa n3nonsearte B CbOTBETCTBME C HacTosAwmTe Ob6LWmM ycnosusi
ycnyrute, npegoctassHu oT Bawwus Pay by Vivacom, kakTto ca onncaHm no-rope, a MUMeHHo ,lnatexHu un
CBbpP3aHu C TAX ycrnyrun, npegnaradm ot [NenHeTunke ypes EnekrpoHHo noptmoHe Pay by Vivacom” un
,HennatexHw ycnyru, npegnaranun upes Pay by Vivacom”. Upes nHctannpaHeTo u peructpupaHeTto B Pay
by Vivacom Ha mobunHoTo cu ycTporcTBo Brue npaBute nssisnexHue, 4e cte npuenu u ce cbrnacsearte ga
cnassaTte HacToswmTe O6wwm ycnosus. NpegoctassaHuTe oT Pay by Vivacom HennatexHu ycnyrum,
npegnaraxHu 4Ypes Pay by Vivacom, He moraT ga ce 13nonssat caMocToATenHo 6e3 n3non3saHeTo Ha
MNenHeTuKc kapTa unu NenHeTNKC cMeTKa.

3. Kato 4acT oT npoueca no nHctanauusi u peructpaums we 6baete 3agbimkeHn: [la uanbnHute
N3NCKBaHUATA 3a MAeHTUdMKaLmsa 3a oTKpuBaHe Ha lNeHeTuKC cMeTka 1 nsgasaHe Ha lNeliHeTuke kapTa.
He e gonyctnmo ga nsnonssaTe MbIIHOMOLLHWUK U/MNK TPeTo NuLe Npu perucrTpaumsTa cu u
nsnonssaHeTo Ha Pay by Vivacom.

4. OcobeHOCTV NpM NON3BaHE Ha yCcnyrute:

HesaBncumo ot pakta, ye cte nHctanupanu Pay by Vivacom, HAmMa ga ce cuuTtate 3a "gonyctum” aa
nmate lNerHeTUKC kapTta u MNerHeTUKC cMeTKka, OCBEH ako: (a) uMmaTe NoCTosiHHO nNpebrnBaBaHe B gbpKaBa
yneHka Ha EBponerickus cbto3 u (6) cTe Ha Bb3pacT noHe 18 roavMHu n nmaTe npaBocnocobHOCT Aa
CkItoYBaTe nNpaBHO-06BbP3BALL JOTOBOP, M (B) CTE MPEeMUHaNy BCUYKN HaLUW N3NCKBaHU
naeHTUMMKaLUMOHHY NpoLeaypy 1 NPOBEPKN 3a OMYCTUMOCT M CUTYPHOCT, U1 (r) CTe HU NpegocTaBuun
BanuaeH n yHKUMoHanNeH nmenn agpec n tenedoHeH HoMep. (4) HAMaTe npeauwiHa lNenHeTuKe KapTa,
KOAITO € 3aKpuTa egHOCTPaHHO OT Hac 1 (€) He cTe B HapyLueHne Ha Tean Obwm ycrnosus He moxe ga
npuemem perncrpaumsta Bu, ako He cTe ,[0NYyCTUM®, TOECT HE OTrOBApPSAT HE ONMcaHUTE Nno-rope
ycnoBusi. AKo He cTe ,[JonycTuUm®, Monsi He3abaBHO Ja Ce OTKaXeTe OT BCUYKM ONMUTU Aa ce perncrpupare
npu Hac. Hue we npernegame 3asiekata Bu 3a nsnonssaHe Ha Pay by Vivacom KonkoTo € Bb3MOXHO Mo-
ckopo, a BawarTa NMeliHeTukc cmeTka u MNerHeTUKC kapTa wWwe 6baat B cbCTosiHME Ha ,00paboTea ce”,
[0oKaTo He NPUKNIYUM C NpoBepKaTa HU N He akTuBMpame BawaTa lNenHeTukc cmetka u MNenHeTukc
kapTa. CbLlo Taka, MMamMe NpaBo Aa OTXBbPNuUM 3asBkata Bu 3a nanonssaHe Ha Pay by Vivacom no
Hawe cBoboaHO ycmoTpeHue. B nepuoga Ha pasrnexgaHe Ha 3asiBkata Bu 3a nanonssaHe Ha Pay by
Vivacom unu no BcsAko Bpeme B Obaelle, BbB Bpb3ka ¢ Bawara lNeriHeTnke cmeTka n [NenHeTuKe kapTa,
BKITHOYMTENHO 3a LienvTe Ha NnpedoTBpaTaBaHe Ha n3amMamMmu u/vnv u3nvpaHe Ha napv: (a) moxe ga Bu
nomMonum fa npegcraBute NMCMEHN AokasaTencTsea, 3a Aa AoKaxeTe caMOonMYHOCTTa cu, agpeca cu,
npousxoa u/unu nsTovyHuUmMTe Ha MHaHCMpaHe Ha cpeacTBaTta 3a 3apexaaHe Ha Bawata NenHeTuke
cmeTka u lNMerHeTuke KapTa; 1 (6) MoxeM aa ns3sbpLUBamMe NpoBepku/Bepudukaums Ha camonmyHocTTa Bu
MO eNeKTPOHEH MbT ANPEKTHO UNWN Ype3 M3NOM3BaHe Ha NoAXoAsaLM TPETU Nuua, KaTo JOCTaBYMLM Ha
ycnyru 3a npoBepka Ha camonuyHocTTa. Korato nssbpluBame nposepku/sepndnkaums Ha
camornuyHocTTa Bu, Bawa nnyHa nidpopmauus moxe ga 6bae paskputa npeq Tpety nuua, Kouto ca



cepTuduLmMpaHn aa n3sbpLuaT NogobHy nposepku/Bepndmkaumnsa no HagnexHusa pes ot CbOTBETHUS
KOMMNEeTeHTEeH opraH. Te3n NpoBepKu ca NPOBEPKMN Ha CaMOSNIMYHOCTTa M CreaoBaTenHoO HAMa Aa oKkaxaT
HebnaronpmaTHO Bb3aencTane Bbpxy Bawmna kpeamteH pentuHr. Bbnpeku ToBa, Te3un TpeTu nuua morat
[a HanpaBAaT 3anuc Ha CbOoTBETHaTa MHOpPMaLMATa, KOSTO MOXe [a OCTaHe B apXxvBa UM KaTo
[0Ka3aTencTBo, Ye e U3BbpLUEeHa NPoBepKa 3a NpoBeEpKa Ha caMonMyHocTTa. HalweTto npuemaHe Ha
3anBkaTa Bu 3a nsnonseaHe Ha Pay by Vivacom Lie ctaHe, korato Bu nsnpatum ysegomneHve B
npoduna Ha NPUNoXeHNeTo, Ye yCneLwHo CTe NpeMUHanu npoueaypute H1 No ngeHTndukauusa n
nposepka, OT KOUTO MOMEHT LLe ce cuuTa, Ye MMa gorosop mexay Bac n Hac, KonTo JOroBop LWe e CbC
CPOK Ha BanuaHOCT: TpU FOAMHK, OT AaTaTta Ha NopaxaaHeTo Ha AeNCTBME Ha AoroBopa (CpoK Ha
Jorosopa) v cbLums we 6bae NogHOBEH aBTOMATUYHO 32 HOBU TPU FOAMHU, aKo KIMEHTa He 3asiBK
N3PUYHO XenaHMeTo CY Aa ce npekpaTu JorosBopa eanH Mecel, Npeay u3TmyaHeTo cpoka Ha Jorosopa.
Heobxogumo e He3abaBHO fa akTyanuavnpaTe NUYHUTE CU JaHHKU, ako ce npomeHu BaweTo nwve, agpec,
OaHHN OTHOCHO OOKYMEHT 3a CaMOSMYHOCT, UMeNnn agpec, HoMep Ha MobuneH TenedoH, NnaTexHa KapTa
nnun nHdopmMauus 3a baHkoBa cMeTKa Unu npodecrmoHanHa 4enHOCT. VIsaMeHeHrsTa B Te3n JaHHW umaTt
cvna rno oTHOLLEHWE Ha Hac, caMo OT MOMEHTa, B KOMTO CMe Bunm NMCMeHo yBegoMeHM 3a Tsx oT Bac.
Hwve HaAMa ga HoCcMM OTroOBOPHOCT 3a Bpeau, Npou3Tudallm oT nponycka Bu ga ro HanpasuTe.

5. Bceku NMpenBapuTenHo 3apefeH KpeauT, ako MMa TakbB, Lie 6bae Ha pasnosioXeHue crnep ycnewHo
NPUKIOYBaHE Ha npoLeca Ha peructpaums.

6. Mpwn n3TernsHeToO MM AocTbna 4o npunoxeHneto Pay by Vivacom Bue nanonasate MOOUIHM AaHHW,
3a KOMTO ce npunara Bawwuart gencrealy 4oroBop ¢ NpeanpusaTUETO, YUUTO €NEKTPOHHM CbOOLUTENHN
ycnyru nonasate. TpadukbT Ha MODUINHY JaHHW, KOWTO peanvaupare npu u3ternsHe u non3saHe Ha
MpunoxeHueTo, ce Tapudurpa 1 3annaila CbriacHoO LleHUTe Ha TapudHUSA nnaH, KOWTO nonssarte no
[0roBopa Cu CbC CbOTBETHOTO NPeAnpUsaTUE, NPeAOCTaBALLO ENEKTPOHHN CbOoOLWMTENHN yenyrn. 3a
noee4ye NogpobHocTM e HeobxoaMMO Aa ce CBbpXeTe ¢ Bawms 4ocTaBuMK HA €eNeKTPOHHU CbOobLWMTENHN
ycnyru.

7. MNpekpaTaABaHe Ha OCHOBaHWe ,A0MYCTUMOCT: HAE CM 3ana3BamMe NpaBoTO He3abaBHO Aa NpeKkpaTum
Hawmsa gorosop ¢ Bac n aa 3akpuem Bawara NenHeTuke cmeTka u [NenHeTnKe kapTa, ako umame
OCHOBaHue ga cMmstame, Ye Bue He oTroBapsaTe Ha Tean O6wum ycrnosus.

Il. 3apepeTe cmeTKaTa cu B lNenHeTUKC

Mpu nonyyaBaHe Ha yBeJoMMeHME OT Hac, Ye YCMeLlHOo cTe NpeMuHany npoueaypute HU no
noeHTnrKaumnsa 1 nposepka U CBbP3aHOTO C TOBA BrM3aHe B cuna Ha gorosopa mexay Bac u Hac,
MOXeTe Oa 3apeaunTte cBosiTa lNenHeTUKC cmeTka, KakTo € onmcaHo B To3n pasgen Il ot HacToawuTe
06w ycnosus, CbC CPeacTBa, KOMTO Aa Ce U3MoN3BaT 3a NnaTexHu onepaumm. MuHMmManHaTa cyma 3a
3apexpgaHe Ha BawaTa lNeriHeTMKC cmeTka e nocoveHa B npunoxeHue "lNMenHeTukc Taken n numuTin®,
BbanaHcbT Ha Bawara lNMeriHeTnke cmeTka He TpsbBa ga npesuvwasa onpegeneHnTe NMMUTU, CblacHo
npunoxexue "MenHeTrke Takcm U IMMUTK", KOETO € HepasdenHa YacT OT HacTodAwmTe OO ycnosums.
MoapobHM MHCTPYKLMM 3a TOBA Kak Aa 3apeauTe cBosaTa [enHeTMKe cmeTka ca nocoyeHn B Pay by
Vivacom. MoxeTe aa 3apexgarte cmeTkaTa cu B [NeiHeTUKC upes: (a) nsnonseaHe Ha Bawa kpegnTtHa
KapTa; unu (0) nanonseaHe Ha Bawa nebuTtHa kapTta / npegnnarteHa kapTa. (B) Ypes3 KpeavTeH NpeBoA,
cbrnacHo npasunarta Ha Pasgen VII; (r) ypes BHOCKa Ha cpeaicTBa B Hann4yHocT Ypes3 CnevumaneH kacoB
TepmuHan. lMonyyeHnTe No TO3M HAYMH CPeACTBa e ObaaT 3apefeHn 1 pasnonaraemu no Bawara
lMeHeTUKC cMeTKa cref nonyyaBaHe Ha cpeacTBaTa oT Hac.

AKo B pe3ynTaT Ha onepauus no 3apexgaHe ce npesuvLIaBaT eqHO UNKn NoBeYve OT OrpaHNYeHnaTa,
nocoyeHun B npunoxeHue "lMeriHeTUKC Takcu U NMMUTK", onepaumsTa Hama aa 6bae ogobpeHa.

AKO B pe3ynTaTt Ha onepauus rno 3apexgaHe ce npeeuLlaBaT egHo U NOBeYe OT OrPaHNYeHnaTa,
nocoyeHun B npusnoxeHue "lNMenHeTnkc Takcn n nUMUTU", B 3aBMCUMOCT OT Cry4ad, onepaundara Hama ga
O6boe ogobpeHa npean npemMuHaBaHe Ha MaeHTuduKaumoHHoO HUBO 2 Unu onepauusTa e 6bvae
OTXBbpJIEHA.

Hwe cu 3anasBame NpaBOTO Aa OTKaXKeM Aa NnpuemMem KOHKpeTHa onepauus no sapexgaHe unm ga
JeakTBupame onpeaerneH MeToA 3a 3apexaaHe 6e3 npegmssecTtne o Bac, ¢ uen npegotepartaBaHe Ha
n3mamu, npaHe Ha napw N BCsikakea Apyra He3akoHHa AenHocT. Hue e Bu TakcyBame ¢ Takca 3a
3apexaaHe BCEekM NbT, KoraTo U3BbpLUBaTeE onepaums No cmeTkaTta Bu, 3a kOSTO ce ObImKM TakaBa Takca,
cbrnacHo npunoxeHuneTo "MenHeTnkc Takcn n numuTn". PasmepbT Ha Tasn Takca 3a 3apexgaHe MOXe aa
ce NpoMeHs B TedeHue Ha BpeMeTo cbrnacHo pasgen XVI ot HacToswmTte O6Lwm ycnosus. TekywmTe
CTaBKM Ha TakcuTe moraT ga 6baat HaMepeHn B NpunoxeHneTo "MNenHeTrke Takecn n nMMUTK", KOETO €



JocTbnHo Ypes Bawwma Pay by Vivacom, nnun Ha yebcanta Ha Buakom.

lll. U3non3BaHe Ha Bawara NMenHeTnkc cmetka u NenHeTUKC KapTa

1. Cnep kaTo 3apeaute Bawara NenHeTnke cmeTka n Bawara NenHeTukc kapTa e akTuBmpana, npu
Hanuume Ha TexHu4ecka obe3neyeHoCT u cbrnacHo Te3n O6LUM YCroBUSA BbB BCEKN OTAENEH Criyyan,
MOXeTe Aa usnonssaTe cBosTa [1eHeTUKC KapTa B paMKUTE Ha HanuM4yHUTE No Hes cpeacTea, 3a
M3BbPLUBaHe Ha NnaTexHu onepaumu. MimaTte npaso Aa nanonssate Bawara NenHeTnke cmeTka u
Bawara lNenHeTMKC KapTa camo NUYHO M HAMATE NpaBo Aa NpedocTaBaTe NOMN3BaHETO UM Ha HUKOW Apyr,
KakTo 1 HAMaTe npaBo Aa npopasaTte Unn NpexBbpnaTe Ha HUKOro Bb3MOXHOCTTa Aa v u3nonssa. AKo
paspewnte gocTbn Ao Bawara MNenHeTnke cmeTka n/mnu Bawarta lNeHeTUKC kapTta Ha gpyro(1) nuue(a),
Bue e HocuTe NbnHa OTrOBOPHOCT 3@ BCUMYKM TPaAHCaKLUUKU, MHULIMMPAaHU OT ToBa nuue(a). Hakou
TbProBUM MOXe Aa He npuemaT nnawaHus Ypes NenHeTukc kapTu. Balwa oTroBopHOCT € Aa NnpoBepute
npu BCEKN TbProBEL, KakBa € Heroearta nonuTuka. Hue He noemame Hykaksa OTFOBOPHOCT, ako ThProBeLl
OTKaxe ga npueme nnawaHe vpes NenHeTukc kapra.

2. Tpsibea pa ce yBepuTte, 4e MMa JOCTaTbYHO HANUYHOCT NO cMeTkaTa Bu B lNenHeTuke, 3a oa
nokpueTe cymarta Ha JaZeHa TPaHCaKUMsi U BCUYKM NPUIOXUMU Takcn. Bb3MOXHO € fa oTKaxem aa
M3BBLPLLMM OMepauus, ako HAmMaTe JOoCTaTbyHO cango, 3a a NnokpueTe cymarta Ha TpaHcakumsaTta u
BCUYKU NPUNOXKNMU TaKCW.

3. Hama pga 6baat HauMcnsiBaHM HUKaKBKM NxBKM No BawaTta MNenHeTuke cmeTka. HannyHoctTa no
Bawarta lNenHeTMKC cMeTKa He e Aeno3uT U HaAMaTe nNpaeo Aa npeTenaupare nmxsu.

4. Bcuuku NenHeTUKC cMeTkn ce BogdAT B 6bnrapcky neea unm espo 1 ca o603HavyeHn ¢ mexgyHapoaeH
Homep Ha 6aHkoBa cmeTka (IBAN). MNenHeTMKC cMeTkMTe moraT Aa 6baaTt M3non3eaHu 3a U3NbJIHEHME Ha
nnaTtexHu onepauun ¢ KpeauteH npesod. Bue moxe ga nonyvaBate KpeauTHU NPEBOAM, BKIOUUTENHO
KpeauTHu Npesoau, HapeaeHu Ypes baHka, no Bawarta MNenHeTuKC cmeTka, KakTo 1 Aa HapexaaTe
KpeauTeH npesof oT BawaTa lNeriHeTnke cmeTka KbM Apyra nnartexHa cmeTka, obosHadeHa ¢ IBAN,
BOAEHA OT JOCTaBYMK Ha MMAaTEXHW YCNyru, nuueHsupaH B Penybnvka bbenrapusa unu B aAbpxaea vneHka
Ha EC. N3ucksa ce npeMmMHaBaHe Ha MOEHTUMMKALMOHHO HMBO 2 3a M3BbpPLUBAHE Ha KpeaUTHU NpeBoan
unu npesoAm Ypes kapta ot Bawara NenHeTUKC cmeTKa, Ha CTOMHOCT, HaABULLIABaLla neBoBaTta
paBHocTOMHOCT Ha 1000 eBpo nnu TaxHaTa paBHOCTOMHOCT B Apyra BanyTa.

5. MNMenHeTUKC U3NbHABa KpeaMTHU NpeBoam B cpokoseTe, ycTaHoBeHu B 3[1YT1C, a uMeHHo:

- AKo He e yroBopeHo apyro mexnay Hac u Bac, HapexaaHe 3a kpeauTeH npesof oT Bawara NenHeTuke
cMeTKa kbM apyra lNelHeTuKC cMeTKa ce U3nbrHaBa He3abaBHO Npu NofnyvyaBaHe Ha HapeXaaHeTo B
MelHeTUKC, Npy HanMyne Ha JocTaTbyHO cpeacTsa no NenHeTuke cMeTkaTa Ha nnarteLa.

-MerHeTUKC, KaTO OOCTABYMK HA MMATEXHM YCNYrM Ha Nnateua, oOcurypsisa 3aBepsiBaHETO Ha
nnartexHarta CMeTka Ha JOCTaBYMKa Ha NNaTeXHW yCnyru Ha nony4vaTtens, ako € pasnu4deH ot NenHeTukc,
CbC CymMaTa Ha nnartexHaTa onepaums 4O Kpas Ha cnegBawms paboTeH AeH cnej MoOMeHTa Ha
nony4aBaHe Ha NNaTexHOTo HapexaaHe. [NonyyeHute HapexaaHusa cned 15 yaca Ha paboTHMA OeH unu
nony4eHn B HepaboTeH AeH, ce cunTaT 3a NosyyeHn Ha cnegpawyms paboTeH aeH.

-Mpu KpeanTtHu npesoau, HapeaeHu BbB Balua nonsa, BawaTa NerHeTUKC cmeTka ce 3aBepsiBa B eHs,
B KOWTO cyMaTa e nosnyyeHa rno cMmeTtka Ha [NeiHeTuKC, KaTo 4OCTaB4YMK Ha NnaTeXxHu ycryru Ha
nonyyartens. Ako cymata e nonydeHa no cMeTka Ha lNenHeTukc, cneg 15 vyaca Ha paboTeH oeH nnm B
HepaboTeH OeH, Ce CMsTa, Ye e NoslydeHa Ha criefBalims paboTeH aeH.

6. He e Bb3MOXHO TerneHe Ha napu B 6pon oT Bawwara lNeliHeTUKC cmeTka, a TerneHe Ha cymu B 6pon
oT Bawara lNenHeTuKe kapTa € Bb3MOXHO camo 4Ype3 ATM B pamkuTe Ha NMUTUTE, ONpeaereHn B
npunoxexue "lMenHeTnkc Takcn n nuMnTn".

BHacsiHeTO Ha napw B 6pon no BawaTta lNeHeTUKC cMeTka € Bb3MOXHO CaMO Ype3 ycriyrata BHacsiHe Ha
napv B HaNMYHOCT MO NnaTexHa cmeTka Ype3 CneyunaneH KacoB TepMUHar, Npu cnasBaHe Ha ycrnoBusaTa
n NIMMUTUTE, NOCoYeHN B HacToswmTe OBLLM yCnoBUs 1 NpUnoxeHneTo [llenHeTuke Takeu n numuTin’.

7. CymarTa, KosTo MOXeTe fa uspasxogpare ¢ Bawara lNenHeTuke kapta, Moxe Aa 0bae orpaHnyeHa
cnopeq npunoxeHue "lNMenHeTnkc Takcn n nMMUT", NpaBmnaTa Ha cboTBeTHaTa KapToBa opraHmsauus
UNU OT NONUTUKUTE 3a NpUemMaHe Ha nnalaHusa Ha CbOTBETHUSA Tbprosew,. [NeHeTukc uma npaso Aa
onpenens nMMUTK Npy n3nonassaHe Ha Bawara NenHeTUKC kapTa, OTHacALLM ce 3a eHa caenka, 24
Yyaca, 3a cegeM nopeaHu aHu, 3a 30 nopeaHn oHWM N 3a MakcumaneH 6por onepauum 3a CbOTBETHUSA
nepvoa (MMMUTK 3a TerneHe/nnawaHe/BHacsiHe), KakTo MU 3a HaNUYHOCTUTE U onepauumuTe no NenHeTuke
cmeTkaTa Bu. Mo cbobpaxkeHus, cBbp3aHun C oLeHKaTa Ha pucka, NenHeTukc Mmoxe aa NpoOMeHst



€[HOCTPaHHO onpefeneHnTe NMMUTK, 3a KOeTo He3abasHo Lwe By yBegomum 4pes npunoxeHune
"MenHeTUKC Takcm n NIMMUTK" UNK NO APYr NOAXOASALL, HAYUH.

8. LLle npncnagHem cTorMHOCTTa Ha BawuTe TpaHcakumm oT cangoTo Ha cmeTkaTa Bu B MNenHeTukc.
CbLUo Taka Le npucnagame BCUYKM MPUNOXMMK TakCKu, BegHara wom Te cTaHaT Abikumm ot Bac.

9. Hapegp ¢ ToBa, Bue ce cbrnacasarte v 3agbimkaBaTte npef Hac Aa He HapyllaBaTe npaBunaTa 3a
OOCTbMN Ao npunoxeHneTo Pay by Vivacom, kakTo n aa He npaBuTe KakBOTO U Aa 6uno onutu, ga
NnpeKkbCHeTe NN a HaKkbpPHUTE PYHKLMOHAMNHOCTTAa My, BKIMOUMTENHO, 6€3 orpaHuyeHmne: ga He
pasnpocTpaHsiBaTe dannose, CbabpXalln BUPYCK, NoBpeaeHn dainose unu gpyr nogoben codptyep
UnNu nNporpamMmu, KOMTo morat ga 0baaT M3non3saHu 3a 4OCTbM, MoanduLnpaHe, U3TpUBaHE Unn
nospexnaHe Ha annose C JaHHW.

10. 3abpaHeHo e oa usnonseate leriHeTukc cmeTtkata Bu n Bawarta NenHeTnke kapTa: (a) 3a
nony4aBsaHe Ha nnawaHus B 6pon B HapyLLeHNe Ha HOPMaTUBHUTE OrpaHUYeHuns B Ta3m obnact u
nocoyeHOTO B HacToswmTe O6Lwm ycnosus (v 3a nognomaraHe Ha gpyrv B Takasa genHocT); (6) B
NpOTMBOPEYME C NPUNOXKUMUTE 3aKOHOBU UM NOA3AaKOHOBM HOPMAaTUBHM aKkTOBE, BKMNOYMTENHO, 6e3
orpaHu4eHue, Te3n, KOUTO Ce OTHACAT A0 NpaHe Ha napu, uamama, NpecTbnHa JENHOCT, PUHAHCOBM
ycnyri unu 3awmTa Ha notpebutenute; (B) BbB Bpb3ka CbC CAENKa, KOATO € 3abpaHeHa caenka CbrnacHo
HacTosAwmTe O6LWM YCNOBKS; UMK 3a TbProBCKM UM OU3HEC Lienu.

11. Mo oTHoweHMe Ha Balwa NernHeTuKC cMeTKa, KOATO € AOCTbMHA OHMalH, B Cnyyan, Ye e Hanuue
N3pMNYHO cbrnacue ot Bawa cTpaHa, JageHo npeaBapuUTENHO C hopma U CbAbpXKaHue onpeaenexHn ot
Hac, NelHeTUKC Npnema onpeneneHn nnaTexHyn onepauun No cMeTkata aa ce nHuummpar vpes
[OCTaBYMK Ha NIATEXHWN YCYr N0 MHULUMUPaHE Ha nnalaHe.

12. MNo oTHoweHne Ha Balwa NenHeTuKC cMeTKa, KOSITO € AOCTbMHA OHMalH, B Cnyyan, Ye e Hanvue
M3pnNYHO cbrnacue ot Bawa cTpaHa, JageHo npeaBapuTENHO ¢ hopma U CbAbpXKaHue onpeaenexHu ot
Hac, NelHeTUKC Npuema ga npeaocraBs MHopMaLums 3a cMeTkaTa Ypes JOCTaBYMK Ha YCryru no
npegocTaBsHe Ha nHdopMauums 3a cMeTka.

IV. OpobpsiBaHe Ha NNaTeXHU onepauum

1. Tpabea oa ogobpute BCska TpaHcakums B MOMEHTa, B KOMTO TA 6bae nHuumupaxa ot Bac.

2. N3bpluBaHeTo Ha POS onepauus, KosaTo He e IHTepHeT onepauus, e ce cymiTa 3a HapegeHo oT
Bac:

-npuv M3non3eaHe Ha gurutanusnpaxa lMeHeTuke kapta: Bue oTopusmparte lNnaTtexHaTa TpaHcakumns ¢
avrutanuavpara lNeliHeTrke KapTa, korato 4Ypes3 npunoxeHmeto Pay by Vivacom Ha Mo6unHoTo Bu
ycTponcTBo Bue gokocsate MobunHus cu TenedoH 0o 6e3KOHTaKTEH TEpMUHAN C Lien U3BbpLUBAHE Ha
nnawiaxe n sbeexpaate Pay by Vivacom PIN nnu notebpxaasare onepaumsta ¢ NPbCTOB OTNeYaTbK Unu
ypes NUUEBO pa3no3HaBaHe.

-npuv n3non3saHe Ha dusmnyecka NenHeTUKC kapta, Bue otopusmpate lNnatexHaTta TpaHcakums ¢
dusnyecka lNeriHeTUKC KapTa, Ypes noctaBsHe/npeactasaHe Ha KaptaTta Ha [NOC ycTpoicTBoTO 1
BbBexgaTe Ha [MMH ot knaBmatypata Ha NMOC ycTponCcTBOTO, aKO TakbB € NMOUCKaH;

3. KpeguTtHu npeogn/P2P onepaunn/nnawanms ypes QR kog/ onepaumm no BHacsHe Ha napv B
HanNU4YHOCT NO NnaTexHa cMeTka Ypes CneuunaneH KacoB TepMuHarn e ce cumTaT 3a HapedeHu oT Bac,
KoraTo Bnesete B npoduna cu B npunoxeHneto Pay by Vivacom — Hello, koeTo camo Bue nputexasare:

(a) Nnpy kpeouTHU NpeBoau - MONBIHUTE NNATEXHO HapexaaHe 3a KpeauTeH NPeBo B NPUNOXEHNETO
KaTo n3bepete OYTOH ,M3npaLLaHe Ha napu, nocne n3bepete BYTOH ,kKpeanTeH NpeBoa” n n3bepete
Bawwara lNeliHeTnKC cMeTKa, uMe (HaMMeHOBaHUWE) Ha nony4vaTtens; MexayHapoaeH Homep Ha 6aHkoBa
cmeTka (IBAN) Ha nonyyaTens, cyma Ha nnatexHaTa onepauus, BanyTta Ha nnatexHaTa onepauus, gaTa
3a U3NbIHEHME, OCHOBaHME (MHbopMauMs 3a nony4vartensi), JOMbIHUTENHU NOSCHEHNS U NOTBbPAUTE
nnaTexHoTo HapexaaHe kato BbBegeTe Pay by Vivacom PIN (Hewwo, koeTo camo Bue 3HaeTe) unu
MonoXunte NPbCTOB OTNeYaThK BbpXy CEH30pa Ha TenedoHa cu (Hewwo KoeTo e camo Bawwa xapakrepHa
0COBEHOCT), UNn U3BBLPLLNTE NULIEBO pa3no3HaBaHe yYpes TenedoHa cu (Hewo, KoeTo e camo Balwa
xapakTepHa ocobeHocT). 3a Bawe ynecHeHne, OTHOCHO OnpeAeneHun yCnyru, npegnaraH ypes
MpunoxeHueTo, MNMpunoxeHneTo MOXe Aa reHepupa asToMaTUYHO NOMbIHEHO HapeXxaaHe 3a KpeauTeH
npesop, koeto Bue cneasa aa nposepute M NOTBbLPAUTE, MO HAUYMHA, NOCOYEH MOo-rope. 3a Aa u3BbpLUUTE
ycneLHo KpeanTeH npesoa, Bue Tpsabea aa cte npeMuHanu ycnewHo CbOoTBETHOTO HEO6X0ANMO
naeHTMdmKaLMoHHO HMBO 1 Aa uMmarte aktmeHa cmeTka ¢ IBAN B NenHeTnke

(6) npn P2P onepauuu Hag 25 nea/nnawaHns ype3 QR koa — n3bepeTe AaHHUTE Ha cMeTKaTa B
MerHeTUKC, MO KOATO UcKaTe Aa NpexBbpnuTe cpeacTaa (Mo MOBUNHUSA HOMEpP Ha CbOTBETHUSA



npuTexaren Ha cMeTkaTa unm Ypes ckaHnpaHe Ha QR koa reHepupaH oT noTpebutens, No YNATO CMeTKa
LLle ce M3BbPLLM NPEBOAA) U NOTBBbPANUTE NNATEXHOTO HapexaaHe kaTo BbeeaeTe Pay by Vivacom PIN
(Hewo, koeTo camo Bure 3HaeTe) nnm nonoxuTe NPbCTOB OTNEeYaThK BbPXY CeH30pa Ha Tened)oHa cu
(Hewo, koeTo e camo Balua xapakTtepHa 0CoOBeHOCT), U N3BbpLUUTE NULLEBO pasno3HaBaHe ypes
TenedoHa cu (Hewo, kKoeTo e caMo Bawia xapakrepHa ocobeHocT). 3a Aa n3BbpLUMTE YCMELIHO
TpaHcakuus P2P, Bue n nonyyatensT Ha nnawaHeTo TpsibBa Aa cTe npeMuHany ycrnewHo CbOTBETHOTO
HeobXx04MMO MAEeHTUMMKALNOHHO HUBO U Aa MMaTte akTUBHU cmeTkmn B lNenHeTukc. B cnyyan, ye
nonyyatenar Ha npesoga npu P2P TpaHcakuma Hama akTuBHa lNenHeTukc cmeTka, gageHoTo ot Bac
nnaTexHo HapexadaHe HAMa Aa 6bae U3NbNHEHO, AOKATO NonyYaTendart Ha NpeBoAa He Nofy4u akTMBHA
lMenHeTMKC cMeTKa, KaTo cyMaTa Ha NpeBoAa, 3aeHO C AbJPKUMUTE TaKCK, ako UMa Takuea, Lwe 6bae
6nokupaHa no Bawara NenHeTnke cmeTka. B cnyyante no npeaxogHOTO M3peyeHne nonyyaTensaT Ha
npeBoaa, ako € Bb3MOXHO, Lie 6bae NokaHeH Aa U3BbpLUM HeobXxoanMnTe AeNCTBUS 3a akTUBMpPaHE Ha
HeroBa [NenHeTMKC cMeTKa C Lien nonyvyaBaHe Ha cymaTa rno npesoja, kato no Bawwe uckaHe nnm ako B
CPOK OT 3 AHM OT nony4vaBaHe Ha nnaTexHoTo By HapexagaHe nonyyatenart Ha npesoga npu P2P
TpaHcakuusa HaMa akTnBHa enHeTuKC cMeTka, NnaTexHoTo By HapexaaHe e 6bae OTXBbPEHO U
cymaTa Ha npeofa, 3aefHO C AbMKnumuTe Takcu we 6bae otbnokvpaHa ot Bawara lNMeriHeTuke cmeTka.

(B) Npy BHacsiHe Ha Napv B HaNMYHOCT MO NnaTexHa cmeTka ype3 CneumaneH kacoB TepMuHarn -
n3bepete B NpunoxeHneTto ycnyrata ,3apexgaHe Ha napu ypes3 KewutepmuHan’, npu KOeTo cucremarta
LLIe reHepupa eqHOKpaTeH Ko, KOWTO e 6bAe n3BeaeH Ha ekpaHa Ha MpunoxeHneTo. To3un Koa
cnegBa fa 6bae BbBedeH oT Bac B CneunanHus kacoB TepmuHar, o6o3HaveH kaTo KewtepMumHan, kato
C BbBexaaHeTo My Bue nspassaBate cbrnacve v fjasarte HapexjaHe BHeceHaTta oT Bac cyma, HamaneHa
CbC CbOTBETHUTE TaKCW, CbIMACHO NpunoXxeHneTo "MNernHeTuKe Takcm 1 numnTn', ga 6bae 3aBepeHa no
cveTkaTa Bu B [NenHeTunke.

4. NMpun onepauwnun, n3BbPLUBaHN Ha TepMmuHanHo yctponcteo ATM, Bue gaBate HapexaaHe 3a
M3BBLPLLBAHETO Ha NIaTEXHU onepaLmm Ypes noctaBaHe/npeacTaBsHe Ha Kaptata Ha TepMUHANHOTO
yctponctBo ATM n BbBexaaHe Ha MNH oT knaBmaTypaTta Ha ATM unu Ypes aurntanuanpaHara kapta Ha
BaLLeTO MOBUIHO YCTPOMCTBO, KaTo JOKOCHeTe Bawwuna tenedoH 0o 6e3KOHTaKkTHUS YeTel, 0003HavYeH Ha
ATM;;

5. MNMpwn nHTepHeT onepauuun: Bue gaBate HapexaaHe 3a N3BbPLUBAHETO Ha NNaTeXHW onepayuun 4Ypes
BNMcBaHe/nonbnBaHe Ha Homepa Ha KapTaTa, umeTo Bu, cpoka Ha BanngHocT Ha KapTtaTta n CVC2/CVV2
kofda Ha KapTtaTa n egHokpaTeH koA (3 D secure), ako TakbB e NouckaH B CbOTBETHUTE NnoreTa Ha
WHTEPHET - caliTa Ha TbproBeLa, KaTo BMecTo egHokpaTeH ko (3D secure) moxe aa 6bae akTMBUpaHa
YyHKUMATA 3a NULEBO pasno3HaBaHe Unu ngeHTnudgmrkauusa ¢ NpbCToB OTNeYaTbK — B 3aBUCUMOCT OT
PYHKUMOHANHOCTUTE, NogabpXKaHu oT Bawuna tenedoH, unu noTebpXaeHne ypes BbeexaaHe Pay by
Vivacom lMNMWH, u cbrnacHo pasgen Vlll. 3a onpegeneHn ycnyru, 3a KOUTO cTe ce aboHupanu u ganu
cbrnacue ga ce yabpxaT aBToMaTMyHO OT BawaTta lNenHeTuke kapTa Ha onpeaeneH nepuog ot Bpeme,
HAMAaTe NpaBo Ha peknamMaums n TpsidbBa ga ce CBbpXKeTe C TbProBeLa Aa aHynmpaTe NnepuognyHnTe
TpaHcakuun. MNoBeve MHOpMaLUA OTHOCHO O40OPABAHETO HA NNATEXHM onepauun ¢ KapTu, U3BbPLIEHN
no nHMumaTuBa Ha unm ypes lNonyyatens, ce cbabpxa B pasgen VIl ot tean O6wm ycnosus.

6. BaweTo cbrnacue 3a TpaHcakuus e ce cuuTa 3a Nnorly4yeHo OT Hac, KakTo crieBa:

(a) 3a POS TpaHcakumm n IHTepHeT onepaumm - KbM MOMEHTA, B KOUTO MOMYyYMM UHCTPYKLMATA 3a
nnaiiaHe oT TbproeeLa;

() 3a kpeouTHM NnpeBoau/P2P TpaHcakuun/nnawanusa Yype3 QR kog - B MOMEHTA, B KOWTO MOMYYUM
WHCTPYKUMATa 3a NnallaHe/nnaTexHo HapexaaHe oT Bac ypes npunoxeHueTo Pay by Vivacom;

(B) 3a onepaLum NO BHACAHe Ha Napu B HANMYHOCT MO NnaTexHa cMmeTka ype3 CneumaneH Kacos
TepMuHarn - B MOMEHTa, B KOWTO Nory4yum nHdopmauus 3a HapexaaHeTo Bu 3a BHacsaHe Ha cboTBeTHaTa
cyma 4ype3 cboTBeTHUMA CreumaneH KacoB TepMUHarn.

V. BnokupaHe Ha Bawara NenHeTukc cmeTtka unu MNenHetukc Kapta n otxsbpnsHe Ha TpaHcakuum
ot Bawara lNenHeTHKC cMeTKa

1. Hue moxxeM no BCAKO Bpeme fa npeycTtaHOBUM, OrpaHn4Mm unu geaktmsmpame Pay by Vivacom unu
[NenHeTUKC KapTa, Unn ga cnpem unu orpaHnyMMm goctona go Bawara lNMenHeTuke cmeTka, unu ga
oTKaxem fa usgagem unu saameHum Pay by Vivacom nnu kapTa, nopagav Npu4rMHu, CBbp3aHu CbC
CcnegHoTo:

(a) HMe cme 3arpukeHu 3a CUrypHoCTTa Ha npunoxeHueto Pay by Vivacom unu Ha lNMerHeTuke kapTarTa,
kosito cme By nspganu; (6) 3Haem unu nogosupame, vye Bawwns Pay by Vivacom, BawaTa lNenHeTunke
kapTa unu Bawara NeinHeTrKc cmeTka ce U3non3ea no HepaspeLleH, He3akoHEH UMM n3MaMeH HauuH; (B)



TpsAbBa Aa ro HanpasuM, 3a A4a ce cbobpasnm CbC 3aKoHa Ha BCsKa NPUoXKUMa IopUCOnKLNS Unm ¢
WHCTpyKUUnTe, AageHn ot Kaptosa opraHusauus; (r) yegomeHu cme, dye Baweto MobunHo yCcTponcTeo e
3arybeHo unu oTKpagHaTo, KakTo e onncaHo noapobHo B pasgen Xl; nnu (4) ako AOroBopbT Mexay Hac e
©u1n npekpaTeH, KakTo e onucaHo nogpobHo B pasgen IX.

2. Ako ToBa He 6u KOMNpOMeTMpPano HeobxoaANMUTE pasyMHN MEPKU 3a CUrYPHOCT uU/unu He 6u Guno
HEe3aKOHHO MO APYr HAa4YMH, KOraTo € NpakTU4eckn Bb3MOXHO, HUe wWwe Bu nigopmupame 3a gencrensata
no 7.1 no TenedoHa nnu No enekTpoHHaTa rnowa, NoCoYBanKM NPUYMHUTE 3a CNUpaHe, orpaHM4yaBaHe
unu adynupade Ha Bawws Pay by Vivacom wnnu NenHeTnkc cmeTka unum NenHeTmke kapta, CbOTBETHO 3a
CrMpaHeTo Unn orpaHu4aBaHeTo AocTbna Ao Bawwus npodwun nnm 3a otkasa HY Aa usgagem nnm
3aMeHUM (PyHKLMOHANHOCT B NpunoxeHneTto Pay by Vivacom mnnu kapta lNenHeTUKC. AKO He € Bb3MOXHO
na Bu nHdopmupame npegsaputenHo, we Bu nipopmmpame HesabaBHO crieq TOBa, KaTo NOCOYUM
nNpuyYnHUTE 3a ToBa.

3. Hne we nebnokupame Bawwusa Pay by Vivacom, MNenHeTuke kaptata Bu n/unm Bawara MNenHeTumke
CMeTKa BbB Bb3MOXHO HaW-KpaTKu CPOKOBE, Cref KaTto NpuYnHUTE 3a BrokMpaHeTo npectaHar aa
cbllecTByBaT 1 We Bu nHpopmmpame no tenedoHa nnm enekTpoHHaTa notua, korato cme gebnokupanm
Pay by Vivacom, lNMenHeTukc kaptata Bu n/unu Bawara lNMenHeTuKc cmeTka.

4. Hue moxe Oa OTKaxeM [a U3BbpLUMM NriaTexHa onepauusi, ako: (a) cangoTo, HanvdHo no BawaTa
MeHeTUKC cMeTKa No BpeMe Ha onepauusaTa € HeAoCTaTbyHO, 3a a NoKpue cymaTa Ha onepauunsarta u
BCUYKM NPUNOXKUMUN TakcK; (0) HMe, Mo Halle yCMOTpeHue, cuutame, Ye AenNcTBaTe B HapyLLEHNE Ha
HacToswmTe O6LLM YCNOBUSI UMW Ha NPUNOXUMUTE 3aKOHU, MpaBuna u pasnopenbu; (B) cuntame, ye
onpejerieHa TpaHcakums e NnoTeHLmManHo Nogo3puTenHa unM HesakoHHa Unv HapyllaBsa HacTosLmTe
OO0wWww ycnoBus nnv NpuUnoXmMmTe 3aKoHKW, NpaBuna u pasnopenodu; nnu (r) nopagu rpeLuxu,
HeM3npaBHOCTM (MEXaHUYHN N APYrn) UMK OTKa3n OT CTPaHa Ha TbProBuM, NNATEXHN onepaTopw,
KapTOBMW MPEXM UK CXemm 3a nnawlaHe, obpaboTealum TpaHcakumm. (4) He MOXeM Aa yAOCTOBEPUM
camonuyHocTTa Bu; (€) He usnbnHaBaTe pasyMHM UCKaHUS OT Hac 3a uHdopmaums; (k) ako nmave
npuyvHa ga cuutame, Ye curypHoctTa Ha Bawara lNenHeTuke cmeTtka nnm MNenHeTuke kapta e buna
KOMMpOMETMpaHa no KakbBTO U a € Ha4uH unu 4ye Bue u / unu BcAko gpyro TpeTo nuue ce onuteaTe ga
WHULMUpaTe Unn BeYe ca 3anoyHanu He3akoHHW/3abpaHeH/HepaspeLlleHn TpaHCcakLmMmn Ypes/KkbM
Bawarta lNenHeTuKc cmeTka u / unu ypes NenHeTuKe kapTa.

5. AKO OTKaXXeM a M3BBbPLLMM OMepaLusi, OCBEH ako UHGOpMUpaHeTo Bu 6 komnpoMeTupano pasymHu
MEPKM 32 CUTYPHOCT Unm 61 B1no no Apyr HAa4YMH HE3aKOHHO, HUe Wwe Bu nidopmmpame npu nbpea
BBb3MOXXHOCT U MPU BCUYKM CryYam A0 Kpas Ha paboTHMS AeH crief AeHs, B KOMTO cMme nony4ymnum VickaHe
3a TpaHcakuus. 3a POS TpaHcakumm 061MkHOBEHO e By nHgopmmpame cbe cbobLleHNe 3a rpeLlka B
BGe3KOHTaKTHMUSA TepMMHanN Ha TbproBeua v pasnucka, Nokasealla, Ye nnawaHeTo He € U3BbPLUEHO,
BBNPEKM Ye B HAKOM cnyyam moxem fa Bu nHdpopmunpame no tenedoHa nnm no enekTpoHHa nowa. MNpu
kpeauTHu npesoan/P2P TpaHcakumu/nnawarus Ypes QR koa Ha ekpaHa Ha [NpunoxeHneTo e ce NosiBu
cbobLeHre 3a rpellka, KoeTo Nnokassa, Ye nnawaHeTo He e u3sbplieHo. MoxeTe Aa ce cBbpxeTe € Hac,
3a fga nonuTtaTe 3a NpUYMHUTE 3a OTKa3a HU Aa U3BBLPLLMM Tasu TPaHCaKUMS U 33 MHCTPYKLMU KaK MOXeTe
Aa nonpaeuTe nHdopmaumaTa, KOSTo e AoBena 40 OTka3a Hu aa ogobpum TpaHcakums. MNpun onepaumn
Mo BHacsHe Ha Napu B HAaNM4YHOCT MO NnaTexHa cMeTka Ypes3 CneunaneH kKacoB TePMUHAN — Ha eKpaHa
Ha MNprnoXeHNEeTO Lie ce NosiBM CbOobLLEHNE 3a rpeLuka, KOeTO NOoKa3Ba, Ye NMnawaHeTo He € U3BbPLLIEHO.

6. Ako bnokmpame Bawusa npocomn B Pay by Vivacom we 6baaT 6nokupaHn BCUYkM hyHKLMOHAMHOCTH.

7. MoxeTe aa kopuruparte Bcsika MHGOpMaLms, KOSTO Nputexasame, U KOSTO MOXe a HU Hakapa Aa
OoTKaXeM [afieHa TpaHCaKuusi, KaTo ce CBbpXKeTe C Hac.

VI. U3non3eaHe Ha HenmaTeXHUTe YCIyry BKIOYBaHE Ha JNIOANHU KapTu ¢ 6apkoa, u
BU3yanusupaHe Ha TbProBCKu Gpowypu/npeanoxeHust Ha pasfMyHM OCTaBYULIN Ha CTOKU U
ycnyru.

1. 3a oa gocTbnuTe 1 M3Mosi3BaTe ycryraTta BKIOYBaHe Ha NosinHK KapTu ¢ 6apkon, Bue ce
cbrnacsieate Ja npefgoctaBuUTe HoMep Ha Balua kapTa 3a NosifiHOCT, 3fageHa oT TbProBuy N
TbProBCK/ BEpUrK, BbB BalleTo enekTpoHHO. Bnocneacteue go6aBeHuTe OT Bac kapTy 3a JOSITHOCT
moraTt Aa 6baaT n3non3BaHy AUPEKTHO Npe3 MOBUNHOTO NPUNOXKEHWEe NPY MOKYyMKa Ha kaca oT
CbOTBETHMS Thproeel. Korato JobaBaTe HOMep Ha kapTa 3a NosNHOCT, TpsibBa Aa NpefoCcTaBuTe NbhHa
1 [ocToBEPHA UHOpMaLMs. He MoxeTe fla n3nonssaTe kapTa 3a MOSINHOCT, KOSITO He e Balla, 3a Aa
nsnonsearte ycnyraTa.



2. MobunHoTo npunoxeHne By npegocrass Bb3MOXHOCT Aa pasrnexaate Tbproscku GpoLuypu u
odepTn OT TbProBLM UMK THProOBCKU BEPUIMA UNK AOocTaBumLm Ha yenyrn. OdepTute ce aktyanuaupar
crnpsIMo rpadprika Ha CbOTBETHUS ThProBeLl.

VIl. U3non3BaHe Ha ycnyrute ,,3apexaaHe Ype3 KpeguteH npeesoa‘“ u ,MsnpaiwiaHe Ha napu no
cobcTBEeHa nnaTexHa cmeTka“:

MoTpebuTtenuTe MoraTt Aa 3apexgaTt cmeTKaTa Cu B NPUIIOXKEHNETO, KaTo U3NpaTAaT KpeauTeH npeeos,
BKITIOUMTENHO GaHKOB MPeBOA, OT CBOS NIiaTeXxHa CMeTKa, BKITUNTENHO 0aHKoBa cmeTka, 0603HaveHa ¢
IBAN, kbM cBos NenHeTnkc cmeTka obo3HadveHa ¢ IBAN. Mons ga umaTte npeasug, ve
OaHkaTa/aOoCcTaBUMKBLT Ha MMATEXHU YCNyru, BOAEL, NiiaTexxHaTta cCMeTKa, OT KOSITO Ce NpaBu NpeBoabT,
Han-BEPOSITHO MMa OOMbIIHUTENHM TakCK, KOUTO cbbupa 3a nogobeH Tvn ycnyru.

VIIl. Usnon3saHe Ha ycnyrute ,,BuptyanHa kapta“ u ,,®usmyecka kapra“

1. Benukn notpebuTenu, KOMTO ca 3apeaunu napm B ceosiTa ,[1enHeTnke cmeTka“, nonyyasat
Bb3MOXHOCT Aa nonyyaT BuptyanHa kapta. Te we moraT ga Bmxaart HoMepa, gataTta Ha nstmyade n CVvV
koga Ha BupTyanHaTa kapTa camo crief kato BbBeaart ceosi Pay by Vivacom PIN.

2. Notpebutenute Ha Pay by Vivacom we morat aa 6nokupat/pasbnokupar kaptarta cu OT MOOUHOTO Cux
YCTPOWCTBO.

3. BupTyanHata kapTa ce usgasa kbMm ,[1enHeTUKC cmeTkata“.

4. MNoTtpebutenute Ha Pay by Vivacom moraT ga 3asBaT nsgaBaHeTo Ha umamdecka MNenHeTuke kapTa
KbM cBosiTa [NenHeTukc cmeTka. Npn 3asBka Ha msnyecka MNenHeTnke KapTa, Bue we gbmkute Takca 3a
nsgaBsaHe Ha kapTtaTa. Cnep 3asiBka Ha usndeckaTa lNerHeTUKC KapTa 1 3annallaHe Ha TakcaTa,
KapTaTa ce [OCTaBdA B JeCETAHEBEH CPOK MO Kypuep Ha agpec, nocoyeH ot Bac, 3anevaraHa u
HeakTuBHa. PasHockuTe, CBbp3aHu C U3gaBaHETO Ha hmsmyeckaTa kapTa n gocTaBkaTa i A0 MOCOYEHNS
OT notpebutens agpec, ca 3a cmeTka Ha NoTpebuTtensa u ca nocoveHun B npunoxeHue ,llenHeTukc Takcu
n Numntn®,

5. Cnep nony4yaBaHe v akTuBUpaHe Ha dmamyeckarta erHeTnke KkapTa, MNoTpebuTensT obimkn MecedHa
Takca 3a noagpbxka Ha mamdeckaTta NenHeTMKe kapTa B 3aBUCUMOCT OT U30paHns OT Hero ninaH 3a
nsnonssaHe Ha Pay by Vivacom cbrnacHo npunoxeHue ,[lenHetukc Takcu n Jinmntn®.

6. B MpunoxeHneTo, NOTpebUTENAT e MOoXe Aa BWKAa CNefHUTe AaHHW OT BUpTyanHata unu
dumsmyeckaTta cu NeriHeTHKC KapTa: HOMep Ha KapTaTa, BanugHocT, CVV2/CVC2 koa, umeHaTa Ha
kapTogbpxatens. OT cbobpaxeHns 3a CUrypHOCT JaHHWUTE cTaBaTt BUAMMW CaMo cref Kato
notpebutenat e BbBen Pay by Vivacom PIN, ype3 nonaraHe Ha npbCTOB OTNEYaTbK Ux Ypes NULeBo
pasno3HaBaHe.

7. MoTtpebutenute moraT ga usbepart NWH Ha kapTaTta cv OT NPUNOXEHNETO 1 Aa ro BuwxaaT
BrocrieacTBue crieq kato BbBegaT ceosi Pay by Vivacom PIN. MNoTpebutensaT moxe Aa NpOMeHU CBOS
PIN 3a ®usunyecka kapta Ha TepmuHanHo yctponctso ATM unu ypes MNpunoxeHuneTo.

8. BanuaHocTTa Ha dusnyeckaTa kapTa e 3 roaMHu OT AaTaTta Ha usgaBaHeTo i, cred KoeTo TH ce
npekpaTaBa aBTOMaTUYHO.

B cniyyait, ye KNMEHTBT xenae Aa NodHoBU ceBosiTa Pusmyecka kapTa, crnej yBegoMmsiBaHe OT Halla
CTpaHa, OTHOCHO U3TUYaHeTo BanMaHOCTTa, CbLUUAT crie[Ba ga npeanpveme HeobxoaummnTe OencTBus,
KaTO NMoco4YM agpec 3a AOCTaBKa M 3annaTtu Hy)kHaTa Takca 3a u3gasaHe Ha HoBaTa dusmyecka kapTa.

9. MoTtpebuTenuTte MmoraT ga 6rnoknpat/pa3bnokupart kapTaTta cu Ype3 MOBUITHOTO CU YCTPOMCTBO. AKO
MoTpebuTten He NnaTy egHa UKW HAKONKO MEeCeYHM Takcu 3a noaapbxKka Ha dmandeckarta kapTa, kapTata
e 6bae BpemeHHo 6nokupaHa oT Hac, cbrnacHo Pasgen Vot te3n O0wm ycnoeust 4okaTto He 3annatnte
BCUYKM OBIMKMMM MECEYHM TaKCK A0 AaTaTa Ha 6rnokupaHe Ha gusndeckaTta lNMeiHeTuke Kapra.

10. MNoTpebuTten, 3assun dPunsmnyecka kapta kbM cBosTa ,[1eMHETUKC cMeTKa”, MOXe Oa Ce OTKaxe oT
3asBkaTa o 17:00 yaca B pamkuTe Ha paboTHUS AeH, B KOUTO 9 € U3BBbPLUUIT, KaTo B TO3U Crnyyau
pa3HOCKWTE, 3annaTeHu 3a usgaBaHe 1 JOCTaBsAHe Ha KapTaTa e My 6baaT Bb3CTaHOBEHU. AKO OTKasbT



OT NOopbYKa € U3BbPLUEH Cref U3TUYaHe Ha MOCOYEHUsI NO—TOPe CPOK U MopbYKaTa € U3NbIIHEHA,
pa3HOCKMTE MO n3gaBaHe M AOCTaBsSHE Ha kapTaTa He ce Bb3CTaHOBSABAT M ca 3a CMeTKa Ha
MoTpebutens.

11. C uen ga ocurypu JONbNHUTENHA CUTYPHOCT NPU M3BbPLUBAHE Ha NNnallaHus B UHTEpHeT, MNenHeTuke
permcTpuvpa BCUYKM M3gageHu ot gpyxectBoto KapTu 3a ycnyrata CurypHu nnawanms B MHTepHeT (3-D
Secure). [porpamute Ha MeXgyHapogHUTE KapTOBM OpraHn3aLummn 3a ocuMrypsiBaHe Ha ycrnyrata ca
Mastercard Secure Code u Verified by Visa.

12. MNpu NnawaHe B MHTEPHET CTPaHMLUM Ha TbProBuM, y4yacTBalm B nporpammnte Mastercard Secure
Code, Bue we nonyunte Ha MobunHus Homep, nocoyveH npeg MNMerHeTuke, TeKCToBo cbobuieHne (SMS),
CbAbPXKaLLO eAHOKpaTeH Ko 3a NOTBbpXAaBaHe Ha NnallaHeTo, KOWTO e BanuaeH 3a 45 cekyHaw.
BbBexaaHeTo Ha Kofa 3a NOTBbPKAaBaHe Ha NnallaHeTo e A0NbIHUTENHA MAeHTMdMKaLus, OCBEH
BbBexaaHeTo Ha CVV2/CVC2 kopa ot Kaprtara. [lenHeTMKC He HOCU OTFTOBOPHOCT U MOHECeHMTe 3aryou
ca 3a Bawa cmeTka B cniyyan Ha HenpaBoMepHO usnonasaHe Ha KaptaTa B UHTEpHeT crej y3HaBaHe Ha
KoAa 3a noTBbpxAaBaHe oT TpeTu nuua. NenHeTUKC He HOCKM OTrOBOPHOCT 3a Henony4eH oT Bac SMS ¢
Kof 3a NOTBbpXAeHMe, Mopaan HEBb3MOXXHOCT 3a AOCTaBsiHE Ha M3BECTUSATA OT CbOTBETHUTE
O0CTaB4MUM Ha MOBUIHN KOMYHMKauun. NeHeTnkc He HOCKM OTFOBOPHOCT 3a NOrpeLLHo nogageH ot Bac
HoMep Ha MoburneH TenedoH. lNerHeTHKC He e cTpaHa B NPaBOOTHOLLEHUSATa mexay Bac n onepatopa Ha
cucTemarta 3a MHTepHeT nnawaxus. NenHeTUKC He e cTpaHa B CMOPOBE 3a YCNOBUSITA Ha NnaLlaHeTo,
JoCTaBKa, LieHa, rapaHuusi, 3acTpaxoBku 1 ap., Kouto Bue cneaBa ga ypexgaTte AMPEKTHO C Thproeeua.

13. MNenHeTtukc Kaptarta, dumsmyecka nnv BupTyanHa, NO3BONsiBa U3BbPLUBAHE Ha NNATEXHN onepaumu,
CBbp3aHu C NnailaHe Ha CTOKM U yCryri, No uHnumMaTtmnea Ha unu vpes Nony4vatens. Cernacueto Bu c
KapTata ga 6baaT nsBbpLUBaHM NNaTEXHU onepaumm no MHUUmMaTuBa Ha unu Jpes MNonyyatens ce
npegocTass ¢ NpefocTaBsHeTo Ha [NonyyaTtens Ha ngeHTudunuyupawmute Kaprara gaHHum (Homep Ha
KapTaTa, cpok Ha BanugHocTt, CVC2/CVV2 koga Ha kapTaTa), ¢ koeTo Bue gaBate cbrinacue
Mony4aTtenaT ga uHMumMmnpa n3nbnHeHWe Ha nnaTexHn onepaumnu ¢ NenHeTuke kaptaTta Bu n NenHeTnke
4a M nsnbnHu, kato Bre we 6baete 06BbP3aH ¢ nocneguumTe oT M3BbPLUBAHETO MM. B criyyaunTe,
KoraTto faBare cbriacue c KapTata fa 6baaT usBbpLUBaHM NaTEXHW onepauny No MHMUMaTmMea Ha unm
ypes NonyyaTensa oT pascTosiHUe, BKITUYUTENHO Ypes npunoxeHneto Pay by Vivacom, Bue
npegocTaBaTe TOBa Cbhrracue Ypes BnuceaHe/nonbrneaHe Ha Homepa Ha KapTaTta, numeto Bu, cpoka Ha
BanuaHocT Ha KaptaTta, CVC2/CVV2 koga Ha KapTtaTta u egHokpaTeH koA (3 D secure), kovTo e
nonyyuTe, C Uen gaBaHe Ha cbrnacue. B cnyyan, Yye cTte npegoctasun cbrnacue ¢ lNenHeTuke kapTaTa ga
O6bAaT M3BBbPLUBaAHU NAaTeXHW onepauun No nHmuuaTmea Ha unm ypes MNMonyyatens, MNenHeTuke
n3NbHABa Te3n onepauumn kKaTo pegoBHO pa3spelleHn oT Bac, Bb3 ocHoBa Ha npegocTaBeHoTo oT Bac
cbrnacve Ha nonyyarens u He OTroBaps 3a BpeAu U NponycHaTh Nomnsm oT U3MbIIHEHUETO.

14. B gonbnHeHne KbM NOCOYEHOTO Mo-rope B T.13, Npu NnaTexHu onepawum, cBbp3aHu ¢ [NenHeTnke
KapTu, U3BBbPLUEHU NO UHULMaTMBa Ha unu vpes lNMony4vatens, Bue umate npaso fa nouckarte ot
MelHeTUKC Bb3CTaHOBSIBaHE Ha Lsinarta cyma rno Bede U3nblHeHa U pa3pelleHa nnaTexHa onepauus B
CpOK 40 56 gHM OoT gartaTa, Ha KosATo e buna 3agbrrkeHa MNenHeTUKC cmeTkaTa By u ca cnasexu
€HOBPEMEHHO CneaHnTe yCrnoBus:

a) KbM MOMEHTa Ha [jJaBaHe Ha pa3peLleHNeTo 3a U3NbIHEHME Ha NnaTexHaTa onepauus He € NocoyeHa
HeliHaTa ToYHa CTOMHOCT, 1 ) CTOMHOCTTa Ha nnaTeXxHaTa onepauus HagBulaBa o4akBaHaTta oT Bac
CTOMHOCT C ornef Ha BawwnTte npegxoaHu pa3xoam 3a nogobHu onepaumm, yCnoBmsTa Ha HacTosLwmuTe
O6ww ycnosus, 1 gpyru cneumdnyHn 3a criyyas obctoaTenctea, kato Bue He moxe Aa ce no3oBaBaTe
Ha NPWYUHK, CBbP3aHK C M3BBbPLUEHa OOMSIHa Ha BanyTa, Korato e npunoxeH peepeHTHUAT obMeHeH
Kypc, yroBopeH ¢ NenHeTuke. Mo uckaHe Ha lNenHeTnke Tpsabea Aa NpeAcTaBuTe JoKa3aTencTBa OTHOCHO
HanuuMeTo Ha ycrnosusTa rno 6.a) n 6) no-rope.

B cpok oo 10 paboTHu gHK OT Nosfy4YaBaHeTo Ha uckaHeTo Bu MNenHeTnke By Bb3cTaHOBSABA LUsinata cyma
Ha nnaTexHaTta ornepauus UM oTkasea Bb3CTaHOBSBAHETO W, KATO NOCOYBA OCHOBAHMATA 3a OTKas U
opraHuTe, npes KOUTo MOXEeTe Aa Hanpasu Bb3paXeHue, ako He npuemMaTe U3noXeHUTe OCHOBaHUS 3a
0TKa3. Bb3cTaHoBsABaHeTO BKNIOYBA LsnaTa cyma Mo usanbiHeHaTa nnaTtexHa onepaums, kato BansopsT
3a 3aBepsBaHe Ha [leiHeTukc cmeTkata Bu e He no-kbCcHO OT gatata, Ha KosaTo cmeTkaTa Bu e buna
3agblKeHa CbC cyMaTa Ha nnaTtexHara onepauus.



15. Hama ga nmarte npaBo Ha Bb3CTaHOBsIBaHe No T.14, koraTo cTe garn CbrnacuMeTo CU 3a U3NbJIHEHME Ha
nnatexHarta onepauusi ANPEeKTHO Ha [NenHeTuKe 1, KoraTto e NpunNoxumo — MNenHetuke nnu MNonyyarenar
Bu e npegoctasun unu Bu e ocurypun Ha pasnonoxeHne nHopmaums 3a npeacrodwiata nnatexHa
ornepauns No OroBOpeH HauMH Han-manko 28 aHWM Npegu gararta Ha U3MbIHEHNETO M.

16. B cny4ain, ye [NoTpebutenar xxenae 3akpuBaHe Ha CBoSATa kapTta - BupTyanHa unm ®dusmndecka, e
HeobxoOouMO Aa ce cBbpXe ¢ Hac Ha agpec support@pay.vivacom.bg.

17. B cny4aii Ha 3aryba/kpaxba Ha Puaunyeckata kapTa, [loTpebutenaT cneasa ypes [NpunoxeHneto aa
3asBU KapTaTa cu kaTo 3arybeHa/oTkpagHaTa, cnepf KoeTo cbliaTa we 6bae geakTuBmpaHa u
YHULLIOXKEHA.

18.MoTpebuTtendr we nMa Bb3MOXHOCT OTHOBO Aa 3asBu nsgasaHe Ha Puanyecka kaprta, crnej Kkato
3annaTu cboTBETHATa Takca, nocodeHa B [NpunoxeHmeTo ,[1enHeTnke Takeu n numMuTin®

19. MNMoTpebunTensaT uma Bb3MOXHOCT Aa YHULLOXM cBosATa BupTyanHa kapTa nocpeacTBOM NPUIOXEHNETO
Pay By Vivacom. Npwu yHulioxaBaHe Ha BupTyanHata kapta, [oTpebutensT we nMa Bb3MOXHOCT
OTHOBO Ja 3asBW usgaBaHe Ha BupTyanHa kapTa, cnej kaTo 3annatv cboTBeTHaTa Takca, NocovyeHa B
MpunoxeHneTto ,[1enHeTrKe Takcn n IMMUTK®,

Vllla. U\3snon3BaHe Ha ycnyraTa ,,KaHaupaTcTBaHe 3a Kpeaut ype3 MNpunoxeHneto”

1. HennatexHarta ycnyra no 103u pasgen u gonbiHutenHata dyHKUMOHanHocT Ha [NpunoxeHneTo,
no3BONABAT Aa KaHAuAaTcTBaTe 3a KpeauT 1 cnep kato 6baete ogobpeH 3a kpeauTa, Aa yceossate
oTnycHaTtuTe no kpeguTa cymu no Bawata NenHeTnkc cmeTtka B [NpunoxeHneTto.

KpeguTteH numuT

2. KpeauTHUST NuMUT 3a BCekM NoTpebuten ce n3vmcnsasa MHAMBMAyanHo, kato Bue moxe ga
3asBuUTE Cyma, KOATO uckate ga Bu 6bae otnycHaTta, B pamkute Ha To3n numut. Cnea nsdmcnssaHe Ha
KpeanTHusa Bu numuT, MNMpunoxeHneTo Wwe gane uHgopmauus 3a kpanHata gara, A0 KOATO MOXe Aa
npaBuTe 3asBKM 3a yCBOsSIBaHe Ha cymu no Hero. Cnep n3tnyaHe Ha nocoveHata gaTa, Bue Hama ga
MOXe Aa ycBosiBaTe noBeye Cymu OT numuTa 1 Wwe 6bae Heobxoaumo Aa HanpaBuTe UCKaHe 3a HeroBoTO
npevsyncnseaHe.

YcBosiBaHe Ha CyMU MO KpeAUTHUS NIUMUT

3. Cnep oTknoYBaHe Ha KpeauTHUst Bu nuMuT 1 B pamkute Ha cpoka, NnocoyeH B MNpunoxeHneTo,
Bre moxe fa 3asiBUTE OTNYCKAHETO Ha KPeauT 3a Cyma, KOSTO He HafBuLIaBa cymaTa Ha nMMuTa, 3a
KOWTO CTe nony4unu ogobpeHne, KakTo 1 ako BeYe He ca Hanvue Yakallm Unu oTkasaHu 3assku. Cnen
npoBepka Ha KpeamMTocnocobHocTTa By oT cTpaHa Ha ®MHaHcupallaTa MHCTUTYUMSA 1 B ClyYait Ha
ofobpeHue, Lie NonyunTe MHCTPYKLMKW C Orfnea NoannucBaHe Ha AOroBop 3a KpeauT.

Cnep ycnewHo nNoanvMcBaHe Ha JOroBop 3a kpeaut, PrMHaHcMpallarta MHCTUTYLUS nNpeBexzaa cymarta no
Bawarta lNenHeTnkc cmeTka ypes MNpunoxenneto. Cymnte, OTNycHaATU No peda Ha To3u pasgen, moraT ga
6'bp,aT yCBOE€HU eNHCTBEHO BbB BawaTa NenHeTnkc cmeTka 1 He € Bb3MOXEH Apyr Ha4nH 3a TAXHOTO
ycBOsiBaHe. 3a BCSKO HOBO YCBOSIBaHE Ha CyMu MO NiumMuTa € HeobxoaMMo Aa HanpaBuTe HOBA 3asBKa 3a
OTNyCKaHeTo UM.

M3nnawaHe Ha noracutenHn BHOCKM

4. an M360p Ha Bb3MOXHOCTTa 3a 3arallaHe Ha noracutesriHa BHOCKa, anJ’IO)KeHI/IeTO e
reHepunpa aBToMmaTn4HO nnaTtexxHo HapexgaHe 3a n3BbplLluBaHE Ha erDMTeH I'IpeBo,u, oT Bawara



MMeliHeTUKC cMeTka KbM MnaTexHa cMeTka Ha PuHaHcupalLaTa UHCTUTYLMSA, oTKpuTa npu NenHeTuke, B
pasmep Ha cymaTta Ha AbIKumMaTa noracutenHarta BHOCKa, KOeTO NNaTexHo HapexaaHe cneaBa aa
nposepuTe N aa NOTBbPAUTE, NO peaa nocoveH B pasgen IV, 1.3 ot HacTosAwmTe O6LM ycnoBus.

5. Ycnyrata ,KaHgmpoaTtctBaHe 3a kpeguT Ypes [punoxeHneTo” e HacoveHa KbM TEXHUYECKO
ynecHsiBaHe Ha KOMyHUKauusTa mexay Bac n duHaHcupallata MHCTUMTYLMS, BbB Bpb3Ka C
KaHOMOaTCTBaHEeTo 3a kpeauT, ogobpeHneTo By 1 yCcBOsIBAHETO 1 NoracsBaHETO Ha CyMu MO OTNyCHaTK
Bu kpeawntu. MNenHeTunke n danbp He ca cTpaHa no goroeopa Bu 3a kpeant ¢ duHaHcupallata
WHCTUTYLMSA 1 HE HOCSIT OTFTOBOPHOCT KbM Bac, BbB Bpb3ka C KpeauTa.

VIII6. 3annawaHe Ha CMEeTKM 3a KOMYHaNHO-GUTOBU YCNYIY U 3aQb/KEHUA KbM AbpXaBHa 1
o6 MHCKa agMUHUCTpaLums

1. HennaTexHaTta ycnyra no To3u pasgen v JonbhHUTENHaTa PyHKUMOHANHOCT Ha MNpunoxeHneTo,
no3BonsBaT Aa nonyyuTte nHpopmaums 3a HanuuHuTe Bu 3agbrkeHns kbm [pyxecTBa - 4OCTaBYMLM Ha
KOMYyHanHo-0MTOBM yCnyrn unu KkbM AbpXxaBHaTa U 00LUHCKA agMUHUCTPaUUS, KakTo 1 Aa U3BbpLUMTe
nnailiaHe Ha Te3n 3a4bIDKEHMs OMPEKTHO oT Bawara MNenHeTuke cmeTtka. MIHbopmaumsa 3a [pyxecTeaTa
O0CTaBYMLM, KbM KOUTO MOXE [a U3BbPLUNTE NallaHe, e otkpueTe B [NpunoxeHmeTo.

2. Mpwu n36op 3a n3BbpLUBAHE Ha NnallaHe, we 6bae reHepupaHo aBTOMAaTMYHO NNATEXHO HapexaaHe 3a
nanbnHeHue Ha KpeagnteH lNMpesog oT Bawara lNMenHeTke cMeTka KbM CMeTKa Ha CbOTBETHOTO
OpyxecTBo napTHLOP, OTKpUTa Npu NenHeTuKe, 3a CTOMHOCTTAa Ha 3aAbIMKEHNETO, KoeTo cTe usbpanu ga
nnaTtuTe, KOETO NMNAaTEXHO HapexaaHe criegsa ga nNposepuTe 1 ga NoTBbpauTe, NO peda NoCoYeEH B
pasgen IV, 1.3 ot HacToswwuTe OBLWM ycrnosus.

3. Ycnyrata ,3annaiiaHe Ha CMeTKM 32 KOMYHarnHO-6MTOBU yCryrn 1 3agbIPKEHNS KbM ObpXKaBHa U1
oOLMHCKa agMUHUCTpauua® € Haco4YeHa KbM TEXHUYECKO YINEeCHSABaHe Ha KOMyHUKaumaTa mexay Bac u
BawwuTe goctaBumum Ha KOMYHanNHO-6UTOBM yCnyrn unu ¢ AbpxxaBHaTta 1 o0 MHCKaTa agMUHUCTpaLuus,
BbB Bpb3Ka CbC 3annaljaHeTo Ha AbmkuMnte oT Bac cMeTkn nnn 3agbimkeHuns. MNenHeTuke n ®anbp He
ca cTpaHa no gorosopute Bu ¢ goctaBunumMTE Ha KOMYyHanNHO—OUTOBK YCNyrn 1 HE HOCSAT OTFOBOPHOCT
KbM Bac, BbB Bpb3ka € Teaun gorosopu. MHdopmauusaTa oTHOCHO HanuyHutTe Bu 3agbrkeHus ce
npegocTaes oT [pyxecTBata JOCTaBYMLM HA KOMYHANHO-OMTOBM yCNyrn nnu oT AbpKaBHaTa M obLMHCKa
agMUHUCTpaUmS, kato lNenHeTnkc n Parbp He HOCAT OTTOBOPHOCT 3a KOPEKTHOCTTa M BEPHOCTTA Ha
cbliata nHdopmaums.

VlliB. Uanon3BaHe Ha ycnyraTta ,,3aKkynyBaHe U akTuBupaHe Ha EnekTpoHHu BUHETKK

1. HennartexHata ycnyra no 1o3u pasgen u gonbiHutenHata yHKUMOHANHOCT Ha [NpunoxeHuneTo,
JoCTbMHM Ypes MeHto ,More” -> ,Kynu BuHeTka“, no3sonsasaT fa 3akynyBaTe EnekTpoHHM BUHETKU 3a
MbTHO NPEBO3HO CPEACTRO.

2. Ypes lNMpunoxeHneTo Moxe Aa 3akynute EnekTpoHHa BMHETKa 3a MbTHO NPEBO3HO CPeACTBO OT
Kateropus 3 (Jlek aBTomobun), npeacraBnsasalLm MbTHW NPEBO3HM CpeacTBa, NpeaHa3HadYeHn 3a NpeBo3
Ha NbTHULW, C He NoBeYe OT 8 (oceM) MecTa 3a cafaHe, MbTHU NPEBO3HU CPeacTBa, NpegHasHavYeHne 3a
NpeBo3 Ha ToBapu, UMy NMbTHW NPEBO3HM CPeacTBa, NPeAHa3HayYeHn 3a NPeBo3 Ha MbTHULM 1 ToBapW,
BKI1. C peMapke, C TeEXHUYeCKn AonycTumMa MakcMMarHa maca He noseye ot 3.5 T., KakTo U MbTHUTE
NPeBO3HN CPeaCcTBa OT Tasu rpyna ¢ NoBuLLIEHA NPOXOAUMOCT, KakTo 1 3a KaTteropusi 3 (Pemapke u
KapaBaHu).

3. 3a 3akynyBaHeTO M aKTUBMPaHETO Ha EnekTpoHHa BUHETKa € Heo6X0aAMMO NPeaoCTaBsAHETO Ha
cnegHarta uHdopmauus:

- perucTpauyioHeH HoMep Ha MbTHOTO MPEBO3HO CPEACTBO;



- AbpXaBaTa, B KOATO € PernucTpupaHo MbTHOTO NPEBO3HO CPeACTBO;
- KaTeropuaTa Ha MbTHOTO NPEBO3HO CPEACTBO;
- Nepuoaa Ha BanuMOHOCT, PECrekTMBHO HavanHa gata Ha akTusauus.

Cnep BbBeXxaaHe Ha NOCOYEeHUTE AaHHW, anIJ'IO)KeHI/IeTO LLie NonCKa Aa N3BbPLUNTE OoLle BeAHDbX
npoBepkKa Ha BbBeAeHUTe AaHHW, KakKTO 1 Aa NoTBbpaAnTe, 4e CbLUnUTEe Ca NbJTHU U TOYHWU, KAKTO 1 Oa
AeKknapuparte, 4e Cte 3ano3HaTtu, 4ve BuBakom un ,D,CM, HE HOCAT OTrOBOPHOCT 3a NorpeLwHo aeknapupaHn
perncTtpaumMoHHn gaHHW, HavalnHa gata Ha aktuBauua unm rpelleH VI360p Ha nepunon Ha BaJiMgHOCT Ha
EJ'IeKTpOHHVI BUHETKN M 3annateHnTe CyMun He noanexart Ha Bb3CTaHOBABaHe.

4. EpgBa cnep noTBbpXKAaBaHe Ha MHpopmauusTa no npeaxogHaTa Toudka, MNpunoxeHmeTo we no3sonm
Aa npemuHeTe KbM 3annawaHe Ha EnektpoHHaTta BuHeTka. 3a Bawe ynecHeHue, [NpunoxeHneTo Le
reHepmpa aBTOMaTUYHO NMaTeXHO HapexaaHe 3a n3BbpluBaHe Ha KpeamTeH npesog oT Bawata
lMenHeTMKC cMeTKa KbM crneumnanHa cMeTka Ha Buakom, oTkputa npwm NeriHeTuke, 3a cyma, paBHa Ha
CTOMHOCTTa Ha EnekTpoHHaTa BUHeTKa, KOSiTO cTe n3bpanu Aa 3akynure, KOeTo crneaga Aa nposepute u
Aa noTebpAuMTe No peaa, nocoyeH B pasgen IV, T. 3 ot HacToAwwmTe O6LWwwm ycrnosws.

5.MpunoxeHneTo cbxpaHsiBa NHopMaLuMsl 3a akTUBUpaHUTE OT Bac ENeKTpOHHM BUHETKM B HETO,
BKIIOYMTESIHO 3a Nepuoaa Ha TsixHaTa akTUBHOCT U gaTtaTa, Ha KOSITO CbLUUTe ca U3TEKIU.

IX. MpekpaTaABaHe Ha AoroBopa v aHynupaHe Ha Bawwusa Pay by Vivacom
1. [JoroBopbT Mexady Hac, KOWTO e U3noxeH B HactoswmTte O6LmM ycnoBus, LWe NPoAbIDKM Aa AeWCTBa 3a
CpoKa My MUnu o npekpaTaBaHeToO My B CbOTBETCTBME C TO3M pasgen.

2. imaTe npaBo ga npekpatuTe JOroBopa MexXay Hac, KOWTO e onncaH B HacToswmte O6Lwm ycrnosusi, no
BCSIKO BPEME C NMMCMEHO NpeamnsBecTre 40 Hac. 3a ycnyrute, NnpegocTaBeHn ANCTaHLNOHHO, MaTe
3aKOHHO NpaBo Ja ce OTKaXeTe OT JoroBopa No BCsKa BpeMe Ha AercTBMeTo My. HamaTe npaso ga
NPOMEHUTE PELLEHNETO CU MO OTHOLLIEHWE HA TPaHCaKUM1Te, Beve U3BbpLleHn oT Bac ypes nsnonssaHe
Ha BawarTa MNenHeTtukc CmeTtka nnu MNMenHeTtukc Kapra.

3. Hue nmame npaBo Aa NnpekpaTtum He3abaBHO goroeopa c Bac, kato n3npatnuMm nMCMeHo n3sectme ao
Bac, ako HapyLwunTe KOATO 1 Aa € 4acT OT HacTodlunTe O6wm yCnoBuA, BKIMTKOYUTESTHO Npu eaHo OT
cnegHuUTe ycrnoBuaA:

-Npuv HapylwaBaHe Ha pasnopenoduTe Ha HacTosawmTe OOLWK ycnoeus;

-Npy HennawaHe unu 3abaBeHo NnaliaHe Ha AbIMKUMU CYMU KbM Hac;

-MpU CMBPT UK HacTbMNBaHe Ha HegeecnocobHocT Ha MNoTpebutens;

-Npy HenpeaocTaBsHe Ha MHopmaLmMs (M3UCKaHa OT Hac B pa3yMeH CPOK), KOAATO e Heobxoanma 3a
npegocTtaBsiHe Ha ycryrute no Te3n O6LM yCrnoBus;

- NpY n3nonsBaHe Ha ycnyrute oT MNpUNoXeHNeTo No HauyMH, KOWTO HapyLlaBa npaBaTa Ha TPeTu nuua
Unu npegnpuemMaTe KakBMTO U Aa 6uno gencteus, konto 6mxa Mornu ga sactpallart CUrypHocTTa unu ga
HaKbpHAT 4OGPOTO MMe U penyTauusTa Hu;

-HapyllaBaTte Unv onuTeaTe Aa HapylumTe 3awuTaTa Ha [NpunoxeHneTo (BKMOYMUTENHO, HO HEe caMo: Aa
NPOMEHSITE UK Aa onuTBaTe Aa NPOMEHsSITE BCsKakBa MHGOpMaLWs, NpeanpuemaTte HeynbHOMOLLEHN
BMM3aHUsi, HEOTOPM3NPaH AOCTbN UMM U3TPUBAHE HA AaHHW, KaKTO K HaMeca B ycryraTta, cuctemaTta, XocT
UM Mpexa, BCAKaKbB BUA, Cam, XxakepcTeo, dhanumnpuumpaHe Ha AaHHW UNu ApYri paspyLLnTENHU unu
BpeAHW AEWCTBUS UMK 3acTpallaBaHe Ha CUTYPHOCTTA MO KaKbBTO M Aa € HauuH);

-MpY HanM4uMe Ha AaHHW, Ye U3nonseaTe YCrnyruTe H1 ¢ M3MaMHa, HE3aKOHHA UM HEeTUYHa AEVHOCT Unu
no3BossiBaTe Ha TPETO NuLe Aa Hanpasu ToBa.

4. BbH ot cny4yaunTe no 7.3, HUE umMame npaBo Aa npekpatunm gorosopa c Bac no kakBaTo u ga e npunyunHa,
kaTto Bu nanpatmm Han-marnko 1- MeceyHo NUCMeHo npegn3BecTune.



5. Moxewm cbLL0 Taka ga npekpatum gorosopa ¢ Bac HezabaBHO v / unu ga npekpatum He3abaBHO
Bawwus Pay by Vivacom v nonasaHeTto Ha ycnyrute lNeriHeTnke Kapta u / nnu Bawarta MNenHeTuke
CMeTKa, KakTo U apyruTe ycnyru, KOMTO npeanara npurnoXeHMeTo, ako npeueHnm, Ye Pay by Vivacom ce
n3non3ea yMULISIEHO OT Bac unu oT HsAKoM Apyr 3a U3BbpLUBaHE HA U3MamMa Unu 3a ApYrn He3akoHHM
uenu; Ako HanpasuM TOBa, HUe Lwe By yBegomnm no tenedoHa nnu no enekTpoHHaTta nolla, BegHara
LLIOM HU € Bb3MOXHO [a ro Hanpasum, Npu KoeTo TpsibBa ga npekpaTute usnonasaHeTo Ha Pay by
Vivacom, n ocobeHo ycnyrute lNeliHeTukc kapta u Bawarta lMNMenHeTukc CmeTka.

6. JoroBopbT Mexay Hac u Bac ce npekpatsiBa, 6e3 Bue ga Hocute oTroBOPHOCT 3a pa3HOCKU U
obesLeTeHrs, ako B Criyyan Ha NpoMsiHa Ha Te3n ObwmTe ycrnoBmsa u/mnm Ha gokyMmeHTa "leriHeTrKe
Takcu u numuTin", Bue yBegomute NernHeTUKC NO BCAKO BpemMe npeaun gatarta, Ha KOSTO € NpeasniokeHo
nNpoMeHWUTE Aa Brs3aTt B cuna, No peaa u ycnosuata Ha pasgen XVI, ye He npuemaTe T€31 NPOMEHM.

7. B cny4an Ha npekpaTsiBaHe Ha 4OroBopa, BeAHara LLOM € Bb3MOXHO (M 061MkHOBEHO B pamkmTe Ha 10
paboTHW AHK, crieq KaTo HY yBeAOMUTE, Ye npekpaTaBaTe TO3n JOroBop), HUE e BbPHEM BCUYKK
ocTaHanu cpegcTtea no 6anaHca BbB BawaTa NenHeTuke cmeTka (cnep npucnagaHeTo Ha BCUYKN TEKYLLM
TpaHcakuun 1 Npunoxummnte takcu). Mons, obbpHeTe BHYUMaHWe, Ye 3a Aa ce CnassAT Npunoxumute
3aKOHOBMW U PerynaTopHu U3NCKBaHWSA, BKIOYMTENHO N3NCKBaHUSATa 3a 6opba c npaHeTo Ha napu u
dMHaHCMpaHeTo Ha Tepopu3mMa, MOXe Aa Ce HarnoXw:

(a) 4a noTBbPANTE CAMOSNUYHOCTTA CU; U

(6) ma mony4mTe oCTaTBYHOTO cango B CBOA NMyHa 6aHkoBa cMeTka Ha Balwe nme, kato Tpabsa ga Hu
KaxeTe koS Balwa cmeTka npegnoymTarte.

8. Cniep kaTo JOroBopbT MeXay Hac 6bAe NpekpaTeH, HaMa fa umaTte nNpaBo Ha Bb3CTaHOBSIBAHE Ha
CYMW, KOUTO BeYe CTe Noxap4yniv 3a OTOpPMU3MpaHn UM HEOCHETOBOAEHWN TPpaHCaKLMK, UM KakBUTO U Aa e
Takcy 3a U3nonseBaHe Ha cMeTKaTa M kapTaTa By, HanpaBeHu npean npekpaTsiBaHeTo.

X. 3awwmTa Ha curypHocTTa Ha Bawusa Pay by Vivacom, Bawara lNMeiHeTukc cmetka u Bawara
MenHeTUKC KapTa

1. Tpsibea poa TpeTupaTe Bawwns Pay by Vivacom, MNenHeTukc cmeTka u MNMeliHeTuke KapTa, noTpebutencku
noeHTndukaTopu, naponu, kogose, Pay by Vivacom PIN u PIN 3a ®du3sundecka kapta CbC CbLLIOTO HUBO Ha
rpwxa n ycbpave, cskall ca napu B 6poi, kato Bue ce 3agbimkaBaTe Aa He v paskpusaTe Unuv ga
nossonseare Te ga 6b4aT U3non3BaHn OT KOWTO 1 Aa e Buno apyr.

2. Ako BalueTo MoburHo ycTporcTBO € 3arybeHo nnm oTKkpagHaTo, Unu ako nogosunpaTte, Ye HAKOW apyr
nma goctbn Ao Bawwma Pay by Vivacom unu lNenHeTuke cmeTka, unu MNMenHeTuke kapTta, unm 3Hae
BawwuTte ngeHTudmkaTopm Ha notpebuten, naponu, kogose, Pay by Vivacom PIN nnu PIN 3a ®nsuyecka
KapTa, cneaBanTe UHCTpyKUunTe, nocoyeHn B pasgen Xl no-gony. 3abenexere, 4ye Mmoxe ga 3arybute
4YacT Unu UAnoTo cango no cmeTkaTa Bu no cbluMsA HaYuMH, KaKTo ako cTe 3arybunu napv B noptdenna
CU1, aKo He cnasBaTe HaluMTe MHCTPYKLMM 3a CUTYPHOCT U MOBEPUTENHOCT Ha AOCTbLNA.

3. Bue Hocute oTroBopHOCT 3a HacTpounkaTta Ha Pay by Vivacom PIN/ PIN 3a ®usunyecka kapta. Pay by
Vivacom PIN/PIN 3a ®u3un4yecka kapta TpsibBa Aa oTroBapsi Ha crieQHUTe U3UCKBaHUS:

-TpsibBa ga ce CbCToM OT YeTupu undpwu;

-Han-manko Tpu undpu Tpabea ga 6GvaaT pasnnyHY;

-undpwuTe He TpAbBa Oa ce nokaseaTt B UMdpoB pea (Hanpumep 1234 HAMa ga ce npyemat kaTo Pay by
Vivacom PIN).

4. Tpsioea pa 3anomHute Pay by Vivacom PIN/PIN 3a ®usnyecka kapta u ga ro nasure B TariHa no BCAKO
BpeMme. Hukora He BuBa aa paskpuate Ha Hukoro csosi Pay by Vivacom PIN/PIN 3a ®usnuecka kapta
Unu gpyra uHgopmaLms, CBbp3aHa C NePCoHanHUTE 3allMTHU XapakTepUCTMKN Ha NnaTexHUTe
WMHCTpPYMeHTU no Te3m O6Lm ycnosus. AKo nogosvpare, Ye HaKkov apyr 3Hae Bawwns Pay by Vivacom PIN/
PIN 3a ®dusunyecka kapTta, TpsibBa aa H1 nHdopmmpaTe HezabaBHO 1 Aa ro NPOMEHUTE Bb3MOXHO Hal-
CKOpO.



5. B cny4yan ve BbB Bawwsa Pay by Vivacom 6bae BbBegeH 3 (Tpu) nocrnegoBaTenHu NnbTu rpelleH Pay
by Vivacom PIN npu onut 3a oTopusnpaHe Ha TpaHcakuus, 3a fa CMe CUTypHK, Ye B AencTBUTENHOCT Bre
ce onuTeaTe Aa BneseTte B Npoduna Ha NpUNoXeHNeTo, Hue wWwe bnoknpame Bawuna npocun v we
n3rckame ga m3npatute CHUMKa (cendm) ¢ NnYHa kapTa unmn nacnopT, Ha KOATO SICHO ce Buxaa BaweTto
nvue 1 OOKYMEHT 3a YCTaHOBSIBAaHE HAa caMONM4HoCTTa By unu we novckame npoBexgaHe Ha
BMAeopa3roBop. ManpawaHeTo Ha CHUMKaTa ce U3BbpLUBa Ha CregHUst MMenn-agpec:
support@pay.vivacom.bg nnu B 4at ycnyraTta Hanu4yHa B Pay by Vivacom. B cpok go 3 paboTHu gHu Hune
e pasbnokupame npodmna Bu u we Bu npegoctaBMM OCTBN OO NPUITOXKEHMETO.

B cnyyan ye Bawwmat PIN 3a dusunyecka kapta 6bae BbBeaeH 3 (Tpu) nocnegoBatenHy NbTU FPELLHO,
Bawarta dusnyecka kapTta we 6vae 6noknpaHa n e HeobxoauMo Aa ce cebpxeTe ¢ Hac Ha agpec
support@pay.vivacom.bg.

6. Hue nmame npaBso Aa geaktvsBupame Bcekn Baw ngeHtudpmkaumoneH kod, napona wnu MNMUH,
He3aBucKMMO ganuv ca n3bpaHu ot Bac unu ca By npegoctaBeHn OT Hac, MO BCAKO BPeMe, ako Nno Halle
pa3ymMHO MHeHue Bue He cTe n3nbnHWUImM HaKkoe OT pa3nopeadute Ha Tesn OOWwwm ycrnosus.

7. MNpenopbyBamMe Bu aa npoBepsBaTe nepMogMyHo uctopusita Ha 6anaHca no cmeTtkata Bu n Bawwute
TpaHcakuumn Ypes npunoxeHneto Pay by Vivacom. Hue we Bu npegoctaBsime nasneyeHne 3a CKOPOLLHK
TpaHcakuum Ypes npunoxeHneto Pay by Vivacom, kato Moxe Aa uckate fa 3ana3nte eKkpaHHa CHUMKa Ha
TOoBa u3BnedveHune 3a Bawwusa apxme. BaweTo nssneyeHve e nokaxe:

(a) nHcbopmaums, cBbp3aHa ¢ MAEHTMULMPAHETO Ha BCSAKA TPaHCaKUUs;

(6) cymaTa Ha BCsika TpaHCaKLUs, BKIIOYUTENHO CbBpaHnTe Takcu, NocodeHa BbB BanyTaTa, B KOSATO e
6una nnateHa nnu gebutnpaxa ot lNerHeTMKC cMmeTkaTa Bu;

(B) KbAETO € NPUMNOoXMMO, CyMaTa Ha BCska TpaHcakums crieg obmsiHa Ha BanyTa (ako uva Takasa); u

(r) 3a Bcsika TpaHcakums - gararta, Ha KosaTo BaweTto HapexaaHe e Nony4yeHo OT Hac, KakTo € OnucaHo B
pasgen IV ot HacToswmTe O6LWKM ycnosus.

8. KoraTo npomeHuTe MOBUNHOTO CK YCTPOMCTBO, TPsiOBa Aa uaneseTe oT npoduna cvu 1 ga ustpuerte
npunoxexueTo Pay by Vivacom oT "cTapoTo" MOOGUNHO YCTPONCTBO.

9. Bes pa ce 3acarat octaHanuTe NpaBura, NOCOYEHM B TO3W pasaen, u3puyHo Bu nHdopmupame, ye
HsIMaTe NpaBo Aa NpefocTaBATe Ha HUKOTO NPW HUKakBM 0b6CToSATENCTBa NOMyYeHNs egHOKpaTEH KoA,
n3BefeH Ha ekpaHa Ha NpunoxeHneTo, korato Ype3 lNpunoxeHneto cte nsbpanu ycnyraTa ,3apexgaHe
Ha napu 4pe3 KewTepmuHan”. [pegoctaBsaHETO Ha TO3M kog OoT Bac Ha koeTo 1 ga e TpeTo nvue e
3abpaHeHo 1 npeacTaBnsaBa HapylleHne Ha HacToswmTe OBLWK YyCnoBusA ¢ BCMYKKM criegBalym oT ToBa
HebnaronpuATHM 3a Bac npaBHM nocneguun.

XI. oknapnBaHe Ha HapylweHunsa Ha CUTYPHOCTTa n/vnun 3a Hepa3peLweHn N HeTo4YHO U3NbJIHEHU
TPpaHCakKunm

1. Ako 3HaeTe nnu nogosmpare, Ye:
(a) BaweTo mobunHo ycTponcTeo ¢ Bawus Pay by Vivacom e 6uno uarybeHo unm otkpagHaTto, unm

(6) Hakon gpyr uma goctbn Ao Bawwusa Pay by Vivacom, lNMenHeTuke cmeTka u/vnu MNenHeTunke kapta un
ycnyrute, npegocTtassHu oT Bawwua Pay by Vivacom nnu

(8) Bawwute ngeHtndurkatopm Ha notpeduten, naponu, kogose unu PIN Ha BuBakom nnu Bcsika gpyra
nHdOpMaLMsa 3a CUIypHOCTTa € U3BECTHa UIn cTaHarna gOCTbMHa A0 TPeTo nuue, Tpsabea aa Hu
yBegomuTe He3abaBHO B N1McMeHa hopma Ha umenn support@pay.vivacom.bg unu upes yar ycnyrata
HanuyHa B Pay by Vivacom, koaTo e Ha Bale pasnonoxerue mexgy 10:00 n 22:00 (M3To4HO
EBponencka YacoBa 30Ha) OT NOHeAEerNHVK 40 NeThK.

2. AKo cmsTaTe, Ye TpaHcaKkuums, KOATO He € paspelleHa oT Bac, e 6una obpaboTteHa nnu ve



TpaHcakuudaTa e bmna u3BbpLUEeHa HenpasunHo, TpsabBa Aa ce CBbpXeTe ¢ Hac He3abaBHO Ha HallaTta
ropeLua nuHuA 3a ycnyru, KoaTto e Ha pasnonoxerHue mexay 10:00 n 18:00 yaca (UN3touHo EBponencka
YyacoBa 30Ha) OT NOHeAENHUK A0 NeTHLK UK Aa HU yBeaoMuTe He3abaBHO B NnMCMeHa popma Ha umenn
support@pay.vivacom.bg nnm ypes yaT ycnyrata HanmyHa B Pay by Vivacom. Hue moxe ga Bu nomonum
Oa Hu nsnpaTtute opMynsap 3a OCnopBaHe Ha TpaHCaKLusS.

3. Hue we npoBenem pascnegsame OTHOCHO TBbpAeHUeTo Bu, Yye gageHa TpaHcakums He e 6una
paspelleHa oT Bac v koraTto ToBa e No3BONIEHO OT 3aKoHa, MoXe [la cbGepeM Takca 3a ToBa
pascneasaHe.

Xll. Bb3cTaHOBsIBaHe Ha cpeACTBa OT Hepa3peLeHU UM HETOYHO U3BbPLLUEHU TPaHCaKLMu

1. Mpu ycnoswue, 4Ye cTe HY yBegOMWUNY B CbOTBETCTBME C pasgen Xl, T.2 no-rope 3a Bcska
HepaspelueHa/HenpaBuITHO N3BbpLUEHA TpaHcakums, 6e3 3abaBsHe 1 Han-kbCHO A0 13 mMeceua oT gataTa
Ha u3BbpLUBaHETO 1, Bue umate npaBo Ha Bb3CTaHOBSIBaHE Ha CpeAcTBaTa Nno Tas3u TpaHcakums npu
yCrnoBusaTa, MOCOYEHM B TO3U pasgern.

2. AKO CTe MHULMMpanu TpaHcakums U nonyyaTensT He € NoNyYun HapeaeHUTe CPeacTBa, Hue Lie
NONoXUM He3abaBHW ycunus Aa npocneanmM TpaHcakumaTa v Wwe Bu yBegomunm 3a pesyntata. OcBeH ako
He MOXeM [a JOoKaXeM, Ye nnaTexHaTta onepauus e noslydyeHa oT JOCTaBYMKa Ha NIaTeXHMW YCIyru Ha
nonyyartens, Hue e Bb3CTaHOBUM CbOTBETHaTa CyMa Mo HETOYHO M3BbpLUEHaTa onepauus 1 Lwe
Bb3cTaHOBMM BanaHca Ha BawaTta cmeTka 1o HUBOTO, KOeTo 61 B1no, ako Tasun KOHKpPeTHa TpaHCcaKUms
He e Buna n3BbpLLEHa.

3. AKO HVe 13BBPLUNM NaTexHa onepauns B CbOTBETCTBME C MH(POPMaLUSTa, KOATO CTe HU
npegocTaBuIl, BKITIOYMTENHO, Cbobpa3Ho nocoveHnst oT Bac IBAN, HMe HamMa ga HOCMM OTrOBOPHOCT MNpea
Bac 3a HensnbnHeHWe nnn HETOYHO U3NBITHEHWE, aKo Ce OKaxe, Ye nNpefocTaseHaTa HU oT Bac
nHOpMaLmsa e HeBSIpHA, HETOYHA unn HenbiHa. e nonoxnm obadve pasymHu ycunus, 3a ga
Bb3CTAHOBWM CpEeACTBaTa, CBbp3aHu C Tasu TpaHcakums, KaTo wWwe Bu TakcyBame 3a HanpaBeHWUTe OT Hac
pasxoam.

4. AKO HMe CMe OTFOBOPHM 3a HEMPABUIHO M3BbPLUEHA W/UNKN Hepa3peLleHa TpaHCaKLMsl, 32 KOSATO CTE HU
yBEOOMUNN B CbOTBETCTBUE C pasgen Xl, T.2 no-rope, HYe Lie Bb3CTaHOBUM CbOTBETHATa Cyma kato
Bb3cTaHoBMM HanaHca Ha BawaTa NeHeTukc cMeTka 4O HMBOTO, KOETO 61 BMno, ako Ta3n KOHKpeTHa
TpaHcakuusa He e 6una M3BbpLUEHA.

5. Ako Hepa3spellueHa TpaHCaKumMs e U3BbpLUEeHa B pe3ynTaT Ha u3amama unm Korato ¢ yMuchn nnm rpyba
HebpexHocT Bue He cTe nanonaeanu Pay by Vivacom, lNenHeTuke kaptata nnun BawaTa lNerHeTuke
CwmeTKa B CbOTBETCTBUE C HacTosAwmTe OOLLM ycnoBus (BKITHOUYUTESHO HE CTE Crasumnu 3agbiPKeHnsaTa 3a
onasBaHe Ha Pay by Vivacom, lNMelHeTuKc cmeTkaTa u NeHeTnke kapTaTa, noTpebutencku
naoeHTndukatTopu, naponu, kogose n PIN nnun Bcsaka gpyra uHgopmaums 3a cUurypHocTTa), Hama aa
Bb3CTaHOBMM cymata 1 Bue e 6baeTe OTroBopHM 3a UsinaTa Cyma Ha HepaspelueHaTa TpaHcaKums v
LLIe MOHeceTe BCUYKM 3arybu.

6. B cny4ai, 4e umate ocHOBaHWe 3a Bb3CTaHOBABAHE Ha CyMU MO HEMPAaBUITHO N3BbPLLIEHN UMK
HepaspeLleHn TpaHCaKLUUK, H1E e M Bb3CTAaHOBMM Bb3MOXHO HaM-CKOPO cried nony4vaBaHe Ha Bawata
NpeTeHUMa UNn Ha JOMbITHUTENHA UHopMaLMs, KOATO MOXe Aa Novckame, 3a a pascreBamMe npaBoTo
Bu Ha Bb3cTaHoBsABaHe. Ako obave, cneq pascriefBaHe, MMame pa3yMHU OCHOBaHUSA a CMsTame, ye
Bb3CTAHOBSIBAHETO B JENCTBUTENHOCT He Ce Ab/MkM Ha Bac no kakeaTo u ga 6uno npyynHa nnm 4ye cme
HanpaBUIIM HEOCHOBATEITHO Bb3CTaHOBSIBAHe, HME e MaMe NpaBo Aa Nouckame BpblyaHe obpaTHO Ha
NnpeanLLHOTO Bb3CcTaHoBsABaHe 1 Bue we 6baeTe OTroBopHM 3a BCsKa 3aryba, KOsiTo € NpUYnMHeHa Ha Hac
unu Ha Bac ot nsnonssaHeTo Ha npunoxeHneto Pay by Vivacom, Ha kapTa lNenHeTukc unu Ha Bawarta
[NenHeTUKC cmeTKa.

7. Korato NenHeTnKC OencTBa KaTo AOCTaBYMK Ha MiaTEXHN yCnyru Ha nony4varensa u He € n3anbiiHKun Unm
HEeTOYHO € U3NbJIHUIT NNnaTeXHa onepauud, MenHeTUKC He3abaBHO 3aBepsdBa CMeTKaTa Ha nony4arens,



NOCO4€eH B NNMaTeXHOTO HapexXxaaHe, CbC CyMaTa Ha Heu3nbJ1IHEHaTa Ui HETOYHO U3NbJIHEHATa
nnaTtexHa onepauua nnn B cnyqa|7| Ha ,u,y6nmpaHo N3NbIIHEHNE Ha pa3pelleHa nrartexdHa onepauunda
Bb3CTaHOBABA CMEeTKaTa Ha nony4vyatena B CbCTOAHUETO, B KOETO T4 ou ce Hamunpana 6€e3 n3NbnHeHneTo
Ha HETOYHO U3NbJIHEHATA NnaTeXXHa onepauund.

8. Korato NeiHeTHKC AecTBa KaTo AOCTABYMKBLT Ha NMATEXHM YCIyrn Ha NoslyvyaTens u € U3NbIHMN
HETOYHO MraTexHa ornepauus, kKaTo € 3aBepun NnaTexHa CMeTka C pasfMyeH OT NOCOYEHMS B
NNaTeXHOTO HapeXxaaHe yHUKaneH naeHTudukaTop, Unmn e 3aBepun cMeTkaTta Ha nofyvyaTens CbC cyma,
pas3nunyHa oT NocoYeHaTa B NNATEXHOTO HapexaaHe, unu e Ay6nmpaHo M3nbHEHWETO Ha paspeLleHa
nnaTexHa onepauusi, MelHeTUKC UMa NpaBo Aa U3BbPLUM Cry>ebeH Kopurupaly npesos B CPOK A0 5
paboTHM OHU OT faTaTa Ha 3aBePsIBAHETO, CbOTBETHO Bb3CTaHOBABAHETO MO npeaxoaHaTa T.7.
MeliHeTUKC MOXe Aa 3a4bMKU CMeTKaTa Ha nony4arernsi, KoraTto no Tasu cMeTkata MMa CpeacTsa, [0
pa3Mepa Ha noAnexallata Ha KopurMpaHe cyma, HO He Mo-KbCHO OT CpoKa Mo NPeaxoaHOTO U3PeyeHme.
AKO Mo cMeTKaTa Ha nony4aTensi Hama CpeAcTBa, 4OCTaTbyHM 32 Bb3CTAHOBSIBAHE Ha Nognexaiiarta Ha
KOpurMpaHe cyma KbM NocrneaHusi AeH Ha Cpoka Nno uspeyeHve nbpeo, MNelHeTrKe M3BbpLLIBa cryxebeH
KOpUrMpall NpeBod B pasmep, paBeH Ha HANMYHOCTTa MO CMeTKaTa KbM TO3M MOMEHT.

Xlll. HawaTta oTroBopHOCT
1. Hue HsAmMa ga Hocum oTroBopHOCT nped Bac 3a Bpeau v 3arybu, nponstuyalum oT:

(a) Bcsika HepaspelleHa TpaHcaKkums, Npy KOATO CTe AeNcTBany ¢ usMama WUnm Korato ¢ YMUCHI unn
rpyba HebpexxHoCT He cTe nsnona3eanu Pay by Vivacom n/unu Bawata lNMenHeTnkc CmeTka nnm
lMenHeTuMKC kKapTa B CbOTBETCTBME C HacToAwmTe OBLWm ycnosus (BKNIOYMTENHO 3aabimkeHnsTa Bu 3a
Be3onacHo nsnonseaHe Ha Pay by Vivacom, lNenHeTnkc kapta n BawaTa NenHeTuke cmeTka,
notpebutenckn naeHTndukatopu, naponu, kogose n Pay by Vivacom PIN vnn gpyra nHdopmaums,
CBbp3aHa CbC CUTYPHOCTTA);

(6) BCcsika TpaHCaKumsi, KOSTO CMe M3BBPLUMIM B CbOTBETCTBME C MHOPMALMATA, KOSTO CTe HU
npegocTaBui, KOraTo ce OKaxe, Yye npegocTaBeHaTa Hu oT Bac nHgopmaums e HenpaBunHa, HETOYHa
Unn HeBSIpHa (BbNpeKM Ye e nonarame pa3ymMHU yCcunus, 3a Aa Bb3CTaHOBUM cpefcTBaTta no 1asu
TpaHcakuus);

(B) BCAAKO HEOBMYANHO UNW HENPEABUAMMO OOCTOSATENCTBO M3BBH HaLLMA KOHTPOS, KoraTto He buxme
MOrnn Aa nsberHem HaCcTbNBaHETO Ha HErOBWTE MOCNEeAMUN, BbINPEKM nonaraHeTo Ha pasyMHU yCunns 3a
TOB3;

(r) otkasa Ha Tbproeel, ga npveme Bawara kapta NenHeTukc (Ypes npunoxexune Pay by Vivacom nnm no
OPYr Ha4umH);

(8) HensnpaBHOCT Ha BawweTo MOGWHO YCTPOMUCTBO uUnu Apyro obopyasaHe, codpTyep Unm ycrnyru, KouTo
ca HeobOX0AMMM 3a YCMEeLHOTO TEXHUYECKO N3NMbIHEHNE Ha AadeHa onepaunst U Bbpxy KOETO HAMame
KOHTPOM; 1UIn

(e) cnasBaHeTO Ha NPUNOXUMUTE 3aKOHOBW UINN PErynaTopHN U3NCKBaHWUA UMK yKasaHusaTa, AadeHn oT
KapToBa opraHusauusi.

2. Hue cblLuo Taka Hama ga Hocum OTroBOPHOCT 3a:

(a) npekbcBaHe Ha AENHOCTTA, KOETO NPSIKO UK HEMPSIKO € MO NpUYMHa OT AENHOCTTa UNn cucteMmaTa Ha
TPeTo nuue; nnm

(6) saryba Ha npuxoawn, penyTtaums, NponycHaTH Mosi3n Un o4akBaHW CMeCTABaHUS; Unm

(B) Bcsika 3aryba unu Bpeaa, KOSITO He NpoM3Tnya ANPEKTHO OT HapyLLlaBaHeTo Ha HacTosAwmTe Obwm
YCINoBMSA OT Halla cTpaHa.

(r) Ka4ecTBOTO M KONMMYECTBOTO HA CTOKM UIK YCIyru, 3akyneHu oT Bac upes Pay by Vivacom.

(@) ycnyruTe, npegocTaBsiHM OT TPETU nuua, pa3nuyHn ot lNerHeTuke unn dansp, Ypes nnm ¢
TEXHNYeCcKoTo noanomaraHe Ha Pay by Vivacom.

3. Wle nonarame pa3ymHu ycunus, 3a Aa Bu npegoctasum Pay by Vivacom, NenHeTnkc cmeTka n
lMerHeTUKC KapTa, HO HWe HsAMa a HOCUM OTFOBOPHOCT 3a 3arybu unm Bpeam, KOMTo Bb3HUKBAT, ako Te
unu npunoxeHuneto Pay by Vivacom He ca 4OCTBbMNHM MO BCAKO BpeMe Mo MPUYNHA, BbH OT HaLLUS



KOHTPOIT U1 aKO AOCTbNBbT Ce NpeKkbCcBa No NpuUYnHU, BbH OT HALLKUA KOHTPOI1.

4. OcBeH 3arybuTe, nocoveHn B naparpadute no-rope (3a KOMTo He HOCUM OTFOBOPHOCT) M NpU cnasBaHe
Ha nsnckanusaTa Ha 3M1YTC n naparpadute no-gony, MakcumanHuaT obLy, pasmep Ha HalwlaTa
OTroBOPHOCT KbM Bac 3a Bpean no nnv BbB Bpb3ka ¢ HacToswmute O6LWM ycrnosms, Npu BCUYKM
obcTodATencTsa we 6bae orpaHuyeHa go cymata ot 400 neBa 3a Bceku 12-meceyeH nepvog, ot
Oe’CcTBMEeTO Ha 4OroBopa C Hac.

5. KaTo apyxecTBO 3a enekTpoHHM napw, lNenHeTnke npunara HagexaHn Mepku 3a ocurypsisaHe
HenpekbCBaeMoCTTa Ha AeNHOCTTa, eddeKTUBHM NNaHOoBe 3a U3BBHPEAHN CUTyauum 1 npoueaypa 3a
peaoBHM TeCTOBE M nperne Ha edeKTMBHOCTTAa U afeKBaTHOCTTa Ha Te3un NnaHoBe, KakTo U npasuna 3a
CUTYPHOCT, KOUTO 3alutaBaT nons3saTenuTe Ha NnaTexHW ycrnyrm cpeLly yCTaHOBEHUTE PUCKOBE, U3MaMM
UNN HE3aKOHHO NPUCBOSBAHE Ha YyBCTBUTEMNHM W NINYHN AaHHW. He3aBMCMMO OT TOBa, HUE He
rapaHTMpame un He obelwaBame, Npeasna Bb3MOXHUTE AENCTBMSA 1 Bb3AENCTBMSA OT TPETU nuua, Bbpxy
kouTo NenHeHnKe HAma KoHTporn, Ye Pay by Vivacom we otroBaps Ha BawwuTe nsucksaHns unm ye
paboTtarta Ha Pay by Vivacom, lNenHeTukc cmeTka u MNMenHeTuke kapTaTta we 6bae HenpekbcHaTta unm 6e3
rpeLuku, unu 4ye Pay by Vivacom Hama aa uma H1Kakeu BUPYCU, TPOSIHCKN KOHe unu apyr nogobeH
codptyep unun nogobHy Nnporpamu, KOUTO MoraTt Aa 6bAaT U3nons3BaHun 3a 4oCTbN, Moanduumpaxe,
N3TpMBaHe Unn NoBpexaaHe Ha hannoBe C AaHHW UNK APYr KOMNIOTBPHU NPOrpaMu, U3non3saHu ot
Bac, unn ye gedektn B npunoxexnmeto Pay by Vivacom we 6baat HesabaBHO KopUrmpaHu (Bbnpekn ye
HVe Wwe ce cTpeMum Aa Bu nomorHem, ako ce cBbpxeTe C Hac).

6. Bue cte oTroBopHM 3a KOHUrypmnpaHeTo Ha BalwaTta nHpopmaumnoHHa cuctema, KOMMOTbPHM
nporpamu 1 nnatgopma, 3a ga nony4urte gocton Ao Pay by Vivacom. Hue He ocurypsBame aHTUBMpPYCEH
codbTyep, No Balla npeueHka Moxe ga usnonasate cobcTBeHns Bu aHTuBmpyceH codryep.

7. Hve HamMa ga HocMM OTroBOPHOCT 3a KakBUTO U Aa 6uno 3arybu unu speau, NPUYMHEHU OT BMPYC,
pas3npocTpaHeHne Ha aTaka Ha OTKa3 Ha ycryra uUnu gpyr TEXHONOrMYHO BPe4oHOCEH MaTepuarn, KOMTo
MOXe [a 3apasu Bawus KoMnoTbp unv gpyro yCTpoMCcTBO Unn oGopyaBaHe, KOMMOTbPHM Nporpamu,
OaHHW UNu apyr naTeHToBaH MaTepuarn 3a U3rnon3BaHeTo Ha npunoxeHneto Pay by Vivacom, Bbpxy
KOUTO HAMame KOHTPOr.

8. Bue we nsnonssarte Pay by Vivacom, lNenHeTnkc cmeTkata u lNenHeTuke kaptata Bu Ha cBow
COBCTBEH PUCK.

XIV. NMpoMmounoHanHn n 60HYCHM Nnporpamu

Hwue cu 3anassame NpaBoTo Aa opraHMsnpaMe NPoOMOLIMOHANHK 1 GOHYCHU NporpamMu 3a Halu
MoTpe6utenu, ga onpenensme napaMeTpuTe 3a NpoBexXaaHe Ha NPOMOLMATA, KakTo U Aa MM NpoMeHsiMe
U NpekpaTsiBame Mo Halle YCMOTPEeHUE, KaTo He HOCUM HUKaKBa OTFOBOPHOCT CMPSMO NoTpeGutenuTe Ha
NPUNOXEHNETO.

XV. UHTeneKTyanHa co6CTBEHOCT U 3alimTa Ha UHpopMauunaTa

1. Pay by Vivacom MoTpebutensat He npuaobuea npaBa no oTHoweHWe Ha EnekTpoHHOTO nopTMoHe Pay
by Vivacom u NpunoxeHneTo ocBeH NpaBoTo fAa ro U3nonssaTe fIMYHO B CbOTBETCTBME C HACTOSALLMTE
O6wwm ycnosus.

2. Bcuykn acnektn Ha EnektpoHHOTO nopTMmoHe Pay by Vivacom u npunoxeHneto Pay by Vivacom,
BKITHOYMTENHO CneunduYHUAT AM3aniH U CTPpyKTypaTa Ha OTAeNHUTE nporpamu, ca YyacT OT HawwuTe
THProBCKM TavHU 1 ca 06eKT Ha aBTopcku nNpaBa. CnegoBartenHo Bue ce cbrnacsisate ga He
pasnpocTpaHaBare, NpefocTaBsaTe, KonvpaTe unu no Apyr Ha4mH nNpefocTaBaTe Ha TPeTu nnua Takmea
TbProBCKM TalHW N1 MmaTepuanu, 3aluTeHn ¢ aBTOPCKU Npasa, 6e3 npeaBapuUTENHOTO Halle MMCMEHO
ogobpeHue.

3. Beuukn acnekTtu Ha kapTtata NenHeTuke, EnektpoHHoTO nopTmoHe Pay by Vivacom u npunoxeHneto



Pay by Vivacom, BknounTenHo cneunuyHng ansanH, HaumHa Ha (PyHKLMOHUPaHe, TEXHUYECKUTe
PYHKUMOHAMNHOCTU 1 CTPYKTYpaTa Ha OTAENHUTE Nporpamu, ca 4YacT OT TbProBCKMTE TanHu Ha NenHeTuke
n cboTBEeTHO BuBakom 1 ca 0bekT Ha aBTopcko npaso. CneposaTenHo Bue ce cbrnacsearte ga He
pasnpocTpaHsaBaTte, NpeaoCcTaBsaTe, KonvpaTe unn npeaocTaBaTe No ApYr HAYUH Ha TakmBa TbProBCKU
TanHW UNu MaTepuann unu nNpaea, 3aLlMTEHN C aBTOPCKO NpaBo, NoA KakBaTo 1 Aa e dopmMa Ha TpeTu
nvua 6e3 npeagBapuTENHOTO NUCMEHO ofobpeHne Ha lNerHeTnke u/vnn Brueakom.

XVI. MpomeHn B HacTtosawmTe O6LWM ycnoBus

1. Hue (MNeviHeTukc 1 BuBakom) cu 3ana3same npaBoTo ga npomeHsme OBLimTe yCrnoBums No BCAKO
Bpeme. e B3emeM npeasug nHtepecute Bu, 3acerHatv oT npegBuaAeHUTE NPOMEHU, U e Hanpasum
NPOMEHN, KOUTO cyUTame 3a pasymMHu. [lpomeHnTe B 0OMEHHUTE KypCOBE LUe BnA3aT B cuna He3abasHo,
KoraTto Te ca BbB Balua nonsa unu B pesynrtart oT npoMsHa Ha pedepeHTHaTa cTaBka Ha Mastercard 3a
CbOTBETHMA nepuoA. B cnyyan Ha npomeHn B Te3m OBLm ycnosus, KOUTO ca BbB Balua nonsa u
nogobpsBsat 3awmTaTa Ha npasaTta Bu kaTo noTpebuTen n/mnm ca cBbp3aHu C NPOMSHA Ha YCTaHOBEHUTE
OT Hac NMMUTK, N/unmn ca cebp3aHmn ¢ gobassHe Ha HOBW ycnyru B Pay by Vivacom, Tean npomenu we
BMsi3aT B cuna HesabaBHO, kaTo U3bopbT Aanu Aa ce nonssarte OT HOBUTE YCIyru 3aBUCK U3LAMO OT
Bawa ceBoGogHa npeLeHka.

2. N3BbH criydauTte no 1.1 nNo-rope, 3a BCUYKM OCTaHanu NpoMeHn Hue e Bu npegoctaBnm Ham-manko
ABa MeceLa npeaBapuTeNHO NMMCMEHO U3BeCTMe NO eneKTPOHHaTa MnoLla unu QUpeKkTHo BbB Bawwns Pay
by Vivacom 3a Bcsika npeasuaeHa npomsiHa B O6wmTte ycnosus, kaTo we Bu npegoctaBnm HoBaTta
Bepcusa Ha ObwmTe ycrnoBus. AKO He CTe CbrnacHu C NpeanoxeHarta NpoMmsHa, Tpabsa ga Hu KaxeTe
ypes eanH OT MeToauTe 3a KOHTaKTW Npeaun Tasu NpoMsHa Aa Bnese B Cuna, B NPOTMBEH CryYan Lwe ce
cunTa, Yye cTe npuenu npomsHaTta B O6wmTe ycnosus. AKO CTe HYM YyBEOOMUIN, Ye He npuemaTte
npomeHunte B OBLWuUTE yCnosud, MMaTe NpaBo ga npekpaTnTe A4OroBopa Cu C Hac No BCAKO Bpeme npeau
AartaTa, Ha KOATO e NPeAnoXeHo NpoMeHuTe Aa BnA3aT B cuna, 6e3 ga Hocute OTFOBOPHOCT 3@ Pa3HOCKU
n obesLleTeHus.

XVII. Takcu n numntn. O6MeHHU KypcoBe

1. MogpobHa nHpopmaums 3a TakCcUTe U NIMMUTUTE, CBbpP3aHu ¢ Bawwns Pay by Vivacom, Bawara
MenHeTukc KapTta n Bawara lNenHeTMKCc cmeTka ce Hammpa B HacTosawute O6wwm ycrnosus n Tapudarta
KbM TAX, CbAbpKaLla ce B npuroxeHueTo "lenHeTukc Takcn n numutn", KOETO MOXe Aa ce Hamepu vpes
Bawwusa Pay by Vivacom unu Ha nHTepHeT cTpaHuuaTa Ha Busakom: www.vivacom.bg. Beuukm
orpaHu4eHus 3a nsnonssaHeTo Ha Bawwusa Pay by Vivacom, Bawara NenHeTnke kapTa n BawaTa
MeHeTUKC cMeTKa ca onncaHun B NPUNOXeHNeTo "MNenHeTUKC Takeu n NUMMTK", KOeTO MOXe Aa ce
Hamepu ypes3 Bawwnsa Pay by Vivacom nnu Ha nHTepHeT cTpaHuuarta Ha Busakom: www.vivacom.bg. C
npvemaHeTo Ha OBwuTe ycnosus 1 aktTuBMpaHeTo Ha Bawwusa Pay by Vivacom Bue ce cbrnacsasate ga
3annaTuTe BCUYKN MPUMOXMMN TakCu, CBbpP3aHu C U3NON3BaHETO Ha npunoxeHueTo Pay by Vivacom,
Bawarta lMNenHeTunkc KapTta n BalwaTta NeHeTUKC cMeTka, KakTo e noco4YeHo B Hactoswmute Obwm
ycrnoBus, CbOoTBETHO B "lNenHeTukc Takeu n numMuTi".

2. Korato npukniounte permctpaumara Ha Bawara lNenHeTukc cmeTka, Lie nmaTte Bb3MOXHOCT Aa
n3bepete BanyTa no nogpasbupaHe. Mi3bpaHaTta BanyTa we 6bae Bawara Banyta no nogpasbupaHe 3a
Bawarta lNenHeTunke KapTta n BawaTta lNeHeTuKc cMeTka 1 BCUYKN MPUIOXMMN Takeu e 6bvaat
KOHBEPTUPaHU B Hes.

3. Korato nsebpLuBaTe TpaHcakuumn BB BanyTa, pa3nvyHa OT BanyTtaTa no nogpasbupaHe 3a Bawarta
MenHeTukc cmeTka 1 BawaTa lNeliHeTUKC kapTa, cymaTa Ha TpaHcakuusaTa we 6bae npeobpasyBaHa BbB
Bawarta BanyTa no nogpastupaHe. OOBMeHHUAT Kypc e 6bae onpeaeneH B AeHs, B KONTO € N3BBbPLUEHO
OKOHYaTENHOTO ypexaaHe Ha TpaHcakuuaTta. [Npu nnawaHmsa Ypes nnaTexHa kapTta - obMeHHuUTe
KypcoBe, KOUTO 13nonssame 3a nogobHu TpaHcakuum, ca Tesu, npunaraHn ot Mastercard®. MNpu
KpeauTHU npeBoan, 0BMeHHUTE KypcoBe, KOMTO usnonssame ca gukcuHra Ha bBHB kbMm cboTBeTHaTa
nata. lLle ce npunara u Takca 3a onepauuy B Yy>kaecTpaHHa BanyTa, KakTo € OnucaHa B NPUoXXeHNeTo
"MenHeTnkc Takcn n numMmTn".



XVIIl. BawuuTte NnUYHM AaHHU U AeTaunu 3a KOHTaKT

C npuemaHeTo Ha HacTogawmTe O6WuK ycnoeusa Bue notebpxaasate, Ye nHpopmaLmaTa, KOATo HU
npeaocTaBaTe U e HU NpedocTaBsTe, e BApHa, ToYHa U aktyanHa. C npuemaHeTo Ha HacTosAwmTe OBLm
ycnosus Bue notBbpxaaBaTte, ye Wwe H1 yBeJoMute He3abaBHO, KaTo Ce CBBbPXKETE C Hac Ha
support@pay.vivacom.bg, ako npomeH1Te NMYHNTE cM gaHHW. MoxeTe CbLO Taka da akTyanuanpaTe
CBOSI agpec M AaHHW 3a eNleKTPOHHa MolLua, KaTo criegBate uHcTpykuunte B Pay by Vivacom. Ako ce
cBbpXeM ¢ Bac BbB Bpb3ka ¢ Bawwus Pay by Vivacom, BawaTta kapTa lNenHeTukc nnmn Bawara
lMenHeTMKC cMeTKa, e U3non3BamMe Ham-HOBUTE HU M3BECTHU JaHHW 3a KOHTaKT, KOUTO CTe HU
npeaocTaBunu.

XIX. 3awuTa Ha gaHHUTe U KaK nanonssame nu4yHarta Bu nigpopmaums

1. JInyHnTe gaHHW, KOMTO HY NpegocTaBsaTe, Wwe ce obpaboTeaT oT NMenHeTmkc/BuBakom B CLOTBETCTBUE
n 3a uenute, nocoyexu B Nonutukata 3a noBeputenHocT. Mons, npodeTtete BHMMaTenHo MNonutukara 3a
MOBEPUTENHOCT, TbI KaTo TA NpefocTaBsa uHdopMauns 3a ToBa Kak cbbupame, cnogensve, u
cbxpaHsiBame BawaTta nuyHa nHcopmauums.

2. AKo nogosupame, Ye HU e AaaeHa aniimMea UnM HeTovHa MHOoPMaLUS, MOXeM Aa 3anuiiem
nogo3peHusTa ¢y 3aefiHO C BCsAKa Apyra noaxoasila MHgopmaums.

3. He Tpabea ga HM npegocTaBdATe Nu4YHa nHopmMaLms 3a TpeTu nuua (Kato antepHaTMBHU UMEHa Ha
KOHTakTu), 6e3 npegBapuTenHo Aa CTe nofy4mnm cbrnacneTo nMm Tasm nHopmaumsa ga 6bae
n3non3saHa 1 OrNoBeCcTeHa 3a TakoBa M3Momn3BaHe B CbOTBETCTBME C HacToswmTe ObLmM yCcrnoBus un
MNonuTtukaTa HU 3a noBepuTenHocT. Korato npegoctaBute TakaBa MHOpMaLMs OT TpeTa CTpaHa, Hue e
npvemem, Ye TOW UNu T8 € Aan cbrnacue, BbNPeky Ye Bce Nak MOXe Aa novckame noTBbpxaeHune.

XX.MpexBbpnsiHe Ha npaBa

BuBakom n/unu MNMenHeTnKC Moxe, Npu cnasBaHe Ha BCUYKM YCTAHOBEHN HOPMAaTWUBHM U3NCKBaHWS, Aa
NpexBbpAn nNpasaTta 1 3agbimkeHusaTa cu no HactoAwmte OBLWM ycrnoBmsa Ha Apyro ApYXeCcTBO unu nuue
(BKIHOUMTENHO eauH Ha Apyr, ako e 3aKOHHO) Mo BCAKO Bpeme, KaTo Bawmnte npaBa cbrnacHo
HacToawmTe O6WK ycnoBua HAMa aa 6bvaart 3acerHatu. Bue HamaTte npaBo aa npexBbpndaTe npasarta u
3aAbIpKeHusTa cu no Hactoswmte O6LWM ycnosumsa Ha Apyro nvue nnm KoMmnaHus 6es3 HaweTo NMCMEHO
cbrnacue.

XXI.2Kanowu

1. Ako nmarte onnakBaHe OTHOCHO nnartexHarta ycnyra Pay by Vivacom, mons ga ce o6bpHeTe KbM
MerHeTUKC, KaTo M3non3esarte cepBu3HNS UMenn support@pay.vivacom.bg, 3a ga moxem ga npoyymnm
obcTtosiTencTearta u aa By npegoctasum otroeop. LLe ce ctpemum ga obpadotBame 6bpP30 U
cnpaBensIMBO BCUYKM anbu, curHanu n Monodu, KoMTo NomyyYMM BbB Bpb3Ka C NnaTexHa ycnyra,
npepoctaBeHa oT Pay by Vivacom. MNeiHeTuke Lie ce nponsHece no Bcsika Bawa noctenuna xanta B
nucMmeHa popmMa Ha XxapTUeH HocUTeN W/unu Ypes NUCMEH OTroBOP, M3NpaTeH Ha agpeca Ha Bawara
eNeKTpPoHHa noLla, NocoYveH npen Hac/Bawwa nmenn, pernctpupaH npu Hac/ kato lNMenHeTuke we Bu
yBEeOOMM 3a peLLEeHNETO Cu B CPOK A0 15 paboTHM OHM OT nonyyaBaHeTo Ha xanbata Bu. Mo
N3KITKOYEHNEe, aKo He MOXeM Jda Ce NPOM3HECEM B CPOKa Mo NPeaxodHOTO N3peyveHne no Hesasmcellm oT
HaC NPUYKnHWK, LWe Bu nanpatmm oTroBop, B KOMTO SICHO L& NOCOYMM MPUYNHUTE 3a 3abaBaTa, KakTo U1
CpOKa, B KOMTO LLie NOSy4nTe peLleHneTo Hu no xanbata Bu, koMTo cpok HAMa Aa HagBuwaea 35
paboTHM AHM OT NonyyYaBaHETo Ha xanbata Bu.

2.Ako He yBaxum xanbaTta Bu oTHoCcHO nnaTtexHaTta ycnyra Pay by Vivacom nnu ako He nonyunte
OTroBOp B CpOKOBeTe Mo T.1 no-rope, MOXe a OTHeceTe cnopa kbM [lomuputenHaTa koMmucust No

nnatexHu cnopose kbM Komucusata 3a 3awmra Ha notpebutenute B bbnrapusa. CbaencTemeTo Ha
MomuputenHa komucus Moxe aa 6bae NonckaHo Ha CnegHUTe KOOPAMHATK 3@ KOHTaKT, crnej kato



CMopbT € OTHEeCeH 3a peluasaHe oT lNenHeTuke n e Hanuue pelwlenne — agpec: rp. Codpua 1000, yn.
.Bpabua“ Ne 1, et. 4, Ten. +359 2 9330565, cpakc: +359 2 9884818, nHrepHeT cTpaHnua www.kzp.bg n
http://abanksb.bg/pkps; e-mail: adr.payment@kzp.bg.. Korato cnopsT ce oTHaca 4o AOroBopu 3a OHNavH
npogaxobu nnu ycnyru 3a pelasaHeTo My MOXe [a ce MOXe Aa ce nonssa EnektpoHHaTta nnatdopma 3a
OHNaWH pellaBaHe Ha NoTpebuTenckm cnopose: http://ec.europa.eu/odr.

3.Ako nmare xanba oTHOCHO npunoxeHneto Pay by Vivacom, we Tpsbsa aa ce cebpxeTe ¢ BuBakom Ha
support@pay.vivacom.bg.

XXIl. CnopoBe ¢ TbproBuu

AKO MMaTe cnopoBe OTHOCHO MOKYMKKW, HanpaBeHn Ype3 Bawara lMNenHeTuke kapta unu ypes BawaTta
MenHeTUKC cmeTka Ype3 npunoxeHneto Pay by Vivacom, Tpsabea aa rv ypeaute ¢ NMUETO, OT KOETO CTe
3aKynunun CTOKUTE Unu ycnyrute. Hne He HOCMM OTrOBOPHOCT 3a KayeCcTBOTO, 6e3onacHOCTTa,
3aKOHHOCTTa MM KaKkbBTO 1 Aa 6uno apyr HegoCTaTbK HA BCSIKAKBM CTOKU WU YCIYTK, 3aKyNeHn Ypes
npunoxexueTo Pay by Vivacom. He 3abpassiiTe, ye cneg kaTto cte n3nonssanv Bawarta NenHeTuke
KapTa unu Bawarta NernHeTrKc cMeTKa, 3a A4a HanpaBuTe MNOKynkKa 4ypes npunoxeHueTto Pay by Vivacom,
He MOXeM [a CNpeM Tasn TpaHcakuus n Bue HM ObmKUTe CbOTBETHUTE TAKCK ako MMa Takuea.

XXIll. YacTnyHa HegenUCcTBUTENMHOCT

AKO HSIKOW CbJ, UM KOMMNETEHTEH OpraH yCTaHOBU, Ye AafeHa pa3nopenba B HacToswmTe O6LWwm ycnosus
(Mnn KOSITO M Aa e YacT OT KOSITO M Aa e pa3nopeaba) e HeBanuaHa, He3akoHHa UMM HENPUNOXNMA, Ta3u
pasnopenba (Mnu 4acT OT Hed) ce cumTa 3a HeCblLuecTByBalla B HeobxoaumaTa cTeneH, HO BanugHocTTa
1 NPUNOXMMOCTTa Ha ApyruTe pasnopenbu Ha HacToawmTe Obwm ycnosumsa HaMa ga 6bae 3acerHaTa.

XXIV. Mpunoxum 3akoH U e3nkK

Tes3n O6WKM ycnoBus ce ypexaaT oT 6bNrapckoTo NpaBo U ca NPeAMET Ha U3KIMIYUTENHaTa tpUCouKLmMS
Ha Obnrapckute cbaunuiia. 3a HeypegeHuTe B HacTosAwmMTe OBLIM YCNOBMS BbMPOCU, CBbP3aHN C
nnatexHu ycnyru, ce npunara 3MYIC u usgageHute aktoBe 3a HEroBOTO NpunaraHe.

HacTtosiwmte O6Lwm ycrnoBusi ca M3roTBeHn Ha OGbnrapcku e3uk u ¢ npuemaHeTo um Bue ce cbrnacsisate,
Yye uanaTa KOMyHUKauus Mexay Hac u Bac no Bpeme Ha 4eNCTBMETO MM LLe ce BOAU Ha Obrapcku e3uk.

NMPEXOAOHU U 3AKIMIOYUTENHU PA3NOPEANBU

1. Tean O6Lwm ycrnosusi ca npueTn ¢ pewweHme Ha CbBeTa Ha gupektopuTe Ha ,[lenHeTukc’ ALl oT
30.01.2020 .

2. Tean O6Lwm ycnoBusi ca U3MeHeH ¢ pelleHne Ha CbBeTa Ha gmpekTopute Ha ,lMenHeTukc AL oT
10.3.2021 .

3. Tean OOwWwM ycrnoBus, 3aefHO C AOKYMeHTa "TleiHeTUKC TakCK U NIMMUTUK", KOUTO € HepasgesiHa YacTt oT
O6bwmTe Ycnosus, ca usMeHeHu ¢ pelleHne Ha CbBeTa Ha anpektopute Ha ,lMeHeTukc’Al ot 10.3.2021
r., BbB Bpb3ka C BbBEXAAHETO Ha HOBA YCryra: BHacsiHe Ha napu B HANUMYHOCT MO NfaTeXxHa CMeTKa Ypes
CneumnaneH kacoB TepMuHan. Tbil KaTo NPOMeHNTe ca BbB Balla nonsa n nogobpsieat 3awurara Ha
npaeata Bu kaTo notpebuten, cBbp3aHn ca ¢ NPOMEHM B YCTAHOBEHUTE OT HAc NMMMUTU K ¢ AobaBsiHe Ha
HoBwu ycnyrn B Pay by Vivacom, Te3u npomeHu Lie Brs3aT B cuna HeaabaBHo, cuntaHo ot 15.3.2021 r. 3a
Bcuuku MoTtpebutenu, pernctpmpanm B Pay by Vivacom, kaTto n3bopbT ganu ga ce nonssarte oT HOBUTE
ycnyrm e usysano Balwa csobogHa npeueHka.

4. Te3n O6LM ycrnosus ca n3aMeHeHu ¢ pelleHne Ha CbBeTa Ha anpektopute Ha ,llenHeTukc” AL ot
18.5.2021 r., BbB Bpb3ka C BbBeXJaHETO Ha HOBa ycryra: Bb3MOXHOCT 3a KaHOMAaTCTBaHe 3a KpeauT
npes MNpunoxeHuneTo.



Tobi kaTO NpoMeHUTE ca BbB Balwa nonsa u ca ceBbp3aHu 1 ¢ gobassiHe Ha HOBW ycnyrn B Pay by
Vivacom, Te3n npoMeHu Liie BNA3aT B cuna HesabasHO, cuntaHo oT 15.7.2021 r. 3a Bcuyku NoTpedbutenn,
pernctpupanm B Pay by Vivacom, kato n3bopsT ganu ga ce nonssaTte OT HOBUTE YCNyrn € nsusino ot
Bawa csobogHa npeLieHka.

5. Tesn OB ycnosus ca naMeHeHu ¢ pewleHme Ha CbBeTa Ha gupekTtopuTe Ha ,[lenHeTnke” ALl oT
18.5.2021 r., BbB Bpb3Ka C BbBEXAAHETO Ha HOBa yCryra: Bb3MOXHOCT 3a 3annallaHe Ha CMeTKU 3a
KOMYHamnHO-GMTOBM YCNyrn U 3agbIPKEHMS KbM ObpXXaBHa U OOLLMHCKa agMUHUCTPaLuS.

Tobi kaTO NpoMeHUTE ca BbB Balwa nonsa u ca ceBbp3aHu 1 ¢ gobassiHe Ha HOBW ycnyrn B Pay by
Vivacom, Te3n npoMeHu Lie BNA3aT B cuna HesabaBHO, cuntaHo oT 15.12.2021 r. 3a BCUYKK
MoTpebuTenu, pernctpupaxu B Pay by Vivacom, kato n3bopsT ganu ga ce nonssarte oT HOBUTE yCnyru e
n3usano ot Bawa ceoboaHa npeueHka.

6. Te3n OO ycnoBums ca M3MeHeHu ¢ pewweHne Ha CbBeTa Ha gupektopuTte Ha ,llenHeTukc” AL ot
18.5.2021 r., BbB BpPb3Ka C BbBEXAHETO Ha HOBA yCryra: Bb3MOXHOCT 3a 3aKynyBaHe U akTMBMpaHe Ha
ENekTpoHHU BUHETKMN.

Tobi kaTO NpOMeHUTE ca BbB Balwa nonsa u ca cebp3aHu 1 ¢ gobaBsiHe Ha HOBM ycnyrm B Pay by
Vivacom, Te3n NnpoMeHu e BNa3aT B cuna He3abasHo, cuntaHo ot 20.12.2021 r. 3a BCUYKK
MoTpebuTenu, pernctpupaxm B Pay by Vivacom, kaTto n3bopsT ganu ga ce nonssare oT HOBUTE yCnyru e
n3usano ot Bawa ceoboaHa npeueHka.

7. Tean O6wu ycnosus, 3aegHO ¢ AOKyMeHTa "[MeHeTHKC Takey U NMIMMUTK", KOMTO € HepasgernHa YacTt OT
O6wmTe ycnoBus, ca U3MEHeHu C pelleHne Ha CbBeTa Ha gupekTopuTe Ha ,llenHeTuke” ALl oT
06.06.2022 r.

7.1. NMpomeHuTe B O6LLMTE YCNOBMSA Ca BbB BPb3Ka C NPOMSIHA B U3UCKBAHUSATA 3a HanNn4yHa Bepcusi Ha
onepaumoHHaTa cuctema Ha MOBUNHOTO YCTPOMCTBO, Ha KOETO MOXE Aa Ce U3nonssa npunoxeHveTo Pay
by Vivacom, n npomsiHa B agpeca v Apyr1 AaHHW 3@ KOHTaKT Ha [NomuprTenHata KOMMCKS 3a NnaTexHu
cnopoBe kbM KomucusTa 3a 3awmTa Ha notpebutenute. Tbi KaTo TE3n NPOMEHU HE Ca CBbP3aHu C
NPOMSIHa Ha yCryru 1 LeHOBM napameTpu, Te We BMns3aTt B cuna He3abasHo.

7.2. NpomsiHaTa B AokyMeHTa "lMeHeTMKC Takcum u NIMMUTK", KONTO € HepasgenHa Yact oT ObwmTe
yCroBwMs, € CBbp3aHa C BbBEXAAHETO Ha efHa HOBa Takca, a UMeHHO Takca ,,O6cnyxBaHe Ha 3anop (3a
BCEKM OTAENEH HanoxeH 3anop)” B pasamvep Ha 10 nB. Te Bnu3aT B cuna:

- 0T 21.06.2022 r. 3a notpebutenu Ha Pay by Vivacom, peructpupanu cneg 20.06.2022 1. n

- o1 01.09.2022 r. 3a noTpebutenute, pernctpmpanu B Pay by Vivacom go 20.06.2022 r. /BkniountenHo/
kaTo 6bae cnaseHa npoueaypara cbrinacHo yn.62 ot 3MyricC.

7.3. Ha 30.09.2022 r. B Te3n O6LM ycrnoBusi € NPOMEHEHO HAaMMeHOBaHUe OT ,Bbnrapcka
TenekomyHukauuoHHa komnanuga“ EAL] (Vivacom) Ha ,Busakom Bbnrapus® EAL] (Busakom). T kaTo
Te3n NPOMEHUN He ca CBbP3aHu C NPOMSIHA Ha YCryru 1 LeHOBM napameTpu, Te Le Brs3aT B cuna
He3abaBHo.



