YcnoBusa 3a noJsiaBaHe Ha aboHaMeHTeH nsiaH ,,VIVACOM FIX 60” c BK/1lOUEHM
MMUHYTU 3@ PpermoHasiHu pa3roBsopm B Mpexarta Ha Vivacom

CuntaHo ot 14 Anpun 2014 r. ,Bueakom bvnrapus®™ EALl (BuakoM, Vivacom), CbC ceganuiie
N agpec Ha ynpasneHue: rp. Codbua 1784, 6yn. "Uapurpaackowoce” N2 115 U, BnncaHo B
AreHuuss no BnuceaHusTa ¢ EMK 831642181 npeanara Ha cBouMTE 4acCTHM aboHaTu Ha
duKcupaHa rnacosa ycnyra cnegHus aboHaMeHTEH MaaH C BKIKOYEHM MUHYTM 3@ pa3roBopu:

Tabnunua 1. OnncaHue Ha abOHAMEHTHUAT NiaH

VIVACOM Fix 60

MeceyeH aboHaMeHT 3a 12-MeceyeH A0roBsop, 10.80
ueHa B nesa ¢ A4C )
MeceueH aboHaMeHT 3a 24-Mece4deH 40roBop,

10.80
ueHa B nesa ¢ A44C
BkntoyeHn MMHYTHU 3a permoHanHu (pasroBopu B
paMKunTe Ha eauH reorpadCckmn Koa)pasroBopu B 60
Mpexa Ha Vivacom u yHuMBEpcanHuM HoMmepa
0700

1. Ab6oHaMeHTHUAT naaH “VIVACOM Fix 60" e BannaeH 3a HOBM M HACTOSWM 4YacCTHMU

aboHaTn Ha dduKkcupaHa rnacosa ycnyra Ha Vivacom, KouTO nonssaT OOBUKHOBEHMU
TenedoHHU noctose (POTS).

2. ABOHaMEHTHUAT NnaH He ce npeanara Ha aboHaTu, YMnTo PUKCUpaHU TenedoHHU
MOCTOBE Ca CrpeHu nopagun HennaTeHu 3aab/keHusa KbMm Vivacom.

3. ABOHaMEHTHUAT NJ1aH He ce npegnara Ha 6usHec aboHaTtn 1 aboHaTtm ¢ ISDN.

4. MWHMMaNHUAT CPOK Ha AOroBopa 3a aboHaMeHTHMS NnaH e 12 meceua nnum 24
MeceLa.

5. 3asBneHneTo 3a akTuBmpaHe Ha “VIVACOM Fix 60” ce nogasa npu

CbOTBETHUsINpeAcTaBUTen Ha Vivacom mnnun B anctTpmbyTtopckaTa Mpexa Ha
KOMMaHusTa.

6. 3a Bceku TenedoHEH NMOCT MOXE @ Ce NoJfi3Ba CaMo eAuH nnaH. KIneHT ¢ HAKONKO
TenedOoHHN NoCTa MoXe Aa ce aboHMpa 3a pas/IMyYHKM N1aHOBE 3a BCEKW OTAENEH NOCT.

7. BknoueHnTe MUHYTK BaXkaT CaMO 3a permoHasiHM pa3roBopu B a MpexaTta Ha
Vivacom.
8. BktOYEHNTE MUHYTU HE BaXkaT 3@ HaUWOHaHW pa3roBopu (pasroBopM KbM HaCeseHn

MecTa oT Apyru reorpadckm konose) BbB MKCuMpaHaTa Mpexa Ha Vivacom,3a pasrosopu
KbM HaUWOHaNMHW MOBMAHWM Mpexu, pas3roBOpu KbM Apyrn (UKCMPaAHU MpexH,
MeXAayHapoAHW pasroBopu, HoMmepa C gobaBeHa cTtoMHocT (090). Te3sn pasroBopu ce
TakCcyBaT MO LEHW CbrMlacHO LeHoBaTa J/snMcta Ha Vivacom, AOCTbMHA Ha WHTEpHEeT
CTpaHuuaTa Ha KoOMMNaHuaTa: www.vivacom.bg.

9. BknoyeHUTEe MUHYTU Ce OTUMUTAT B YACOBETE Ha CUJEH U cna6 Tpad)VIK.

10. T[MbpBoHaydanHaTta ueHa ot 0,11 nB. 6e3 AAC (0,132 nB. ¢ 4AC) He ce npunara 3a
BK/TIOYEHUTE MUHYTHU.

11. MuHMManHaTa Npoab/IXUTENHOCT Ha pa3rosop e 30 cekyHAW, Creq ToBa pas3roBoOpbT
ce Tapudumpa Ha cekyHaa.

12. Cnep wun3uyepnBaHe Ha BK/OYEHUTE MWHYTU, pPa3roBOpPUTE Ce TaKCyBaT CbrNacHo
LeHoBaTa fnmMcta Ha Vivacom, AOCTbMHA Ha MWHTEpPHET CTpaHuuata Ha KoMnaHuATa:
www.vivacom.bg.


http://www.vivacom.bg/
http://www.vivacom.bg/

13. HemusnonseaHWUTe BKAOYEHU B NJ1aHA MUHYTU HE Ce NPexXBbpAaT B CriefBaluus mecel,.
B CﬂyanI Ha OTKa3 OT MnJlaHa, HEU3Non3BaHUTE MUHYTU HE CE Bb3CTaHOBABAT.

14. 3a covuwecrtByBawm aboHaTn npomsiHaTa Ha TapudHusa nnaH ¢ nnad “VIVACOM Fix
60” ce m3BbplWBa B Cpok OT 3 (Tpu) paboTHM AHM OT AaTaTa Ha AoroBopa. ABOHaTLT
ObJ/DKU 3anawaHe 3a aboHameHTeH maH “VIVACOM Fix 60" oT gatata Ha aKTMBMpPAHETO
My.

15. 3a HoBM aboHaTm AOroBOpbT BNM3a B Cuia CbIlacHO pasnopenbute Ha un. 14 ot
O6wuTte ycnosumsa Ha Vivacom:

- B cnyyanTe, Korato aboHaTbT € 3aABW/ XeNaHue 3a He3abaBHO BNM3aHe B CUNa,
[OroBOPbLT BfiM3a B CW/la OT MOMEHTa Ha MNoAMUWCBAHE HA KOHCTAaTMBHUSA MPOTOKOS,
yAOCTOBepsABall AaTaTa Ha HAyanoTo Ha ycnyraTa;

- MNpy nopgaBaHe Ha 3asBneHMeTo, Vivacom W 3asBUTENST CKAKYBAT [0roBop Mof
oTnaraTesiHo yc/ioBue. [loroBopbT B/iM3a B CUla OT AaTaTa Ha NoAnucBaHe Ha KOHCTAaTUBHUS
NMpOTOKOJ1, YAOCTOBEPSIBALL AaTaTa 3a HayasoTo Ha yc/yrata, HO He NMo- paHo OT 7 AHW OT
noAnMcBaHe Ha MHAMBMUAYaHUA A0roBop OT aboHaTa.

- B cnyyait, ye ycnyrata He ce npeaocTaBs uUpe3 WMHXeHepHa MHCTanauus, AOroBopbT
B/IM3a B CUMa B paMKuUTe Ha 48 yaca cnes U3TvyaHe Ha 7 AHW OT NOAMNUCBaHEe Ha CbOTBETHMUSA
AoroBop. KoraTo aboHaTbT € M3pasui XenaHue 3a He3abaBHO B/IM3aHe B Cula, AOroBOPbT
BNM3a B CUMa cnej M3TMyaHe Ha 48 yaca OT NoAMMCBAHETO My.

16. 3annawaHeTto Ha Ab/HDKMMUTE CyMM 3a non3BaHe Ha aboHaMeHTHMAT nfaaH ce
M3BbpLIBa Bb3 OCHOBA Ha MeceyHa CMETKa, M3roTBeHa OT Vivacom, criopei OT4YETHUS
nepuoa, CbriiacHo npunoxeHarta Tabnuua:

[laTta Ha aKkTuBMpaHe Ha OCHOBHUS OTueTeH nepuop
TapudeH nnaH
8-M0 uncno Ha MeceubT, CrieaBall, Meceua Ha
OoT 25-TO A0 2-p0O 4YUCO Ha Meceua HeT, ABaLY H
notpebneHmneTo
15-To uncno Ha Meceua, cnegBal Mmeceua Ha
oT 3-T0 A0 11-To 4Mcno Ha Meceua NoTpe6reHmneTo
22-po 4yncno Ha Meceua, cnegsau, Meceula Ha
oT 12-10 o 20-To 4UMcCno Ha Meceua p Ha, ABatll H
notpebneHmneTo
1-Bo uMCno Ha Meceua, cneasal, Mecela Ha
OT 21-BO A0 24-TO 4YMCNO Ha Meceua Ha, ABatll H
notpebneHneTo

17. B pamkuTe Ha cpoka Ha gorosopa aboHaTbT MMa NpaBo Aa NpeMuHaBa Ha njaH c no-
BWCOK MeceveH aboHaMeHT UM Ha CbLUUSA NMPU CKIOYBAHE Ha AONBbHUTENHO Clopa3yMeHune
3a HOB MWUHWUMasneH cpok. CpoKbT Ha AOMBbJIHUTE/IHOTO Cropa3yMeHue Teye OT JaTaTa Ha
CK/IOYBAHETO MY.

18. HacToswmn yactHm aboHaTu, CKAYMAM AOFOBOPKU 3@ NO-BMCOK MecedyeH aboHaMeHT,
UMNTO CPOK HE e M3TeKbJ, MoraT Aa CKAo4daT AOroBOp 3a HacToswms aboHaMeHTeH nnaaH
cnep npekpaTsiBaHe Ha AOroBopa C NO-BMCOK MeceyeH aboHaMeHT Mo CbOTBETHMUSA pea.

19. 3a nepuoga OT aKTMBMPAHETO Ha abOHAMEHTHUSA MaH A0 NbpBaTa AaTa Ha OTUYETHUS
nepuvos, aboHaTbT 3aniawa npornopuMoHanHa 4YacT OT MecCeyHuss aboHaMeHT,
CbOTBETCTBalWla Ha 6posi Ha AHWUTE, B KOUTO My e 6una npeaocTaBeHa yciyraTta. 3a Cblums
nepuosg aboHaTbT N0JI3Ba CbOTBETHATa NPOMNOPLUMOHAIHA YacT OT BKJIIOUYEHUTE MUHYTH.

20. Cnep wn3TnyaHe Ha NbpBOHA4YasHO onpeneneHns CpoK Ha AOroBopa, CbLWUAT MOXe Aa
6baoe npekpaTeH C egHoMeceyHO npeamssecTue. [pu npekpaTsaBaHe Ha Aorosopa 3a
aboHaMeHTHMA nnaH, aboHaTbLT 3anawa NpPonopuUMOHaaHa 4YacT OT MecevyHns aboHaMeHT,
3a nepuoja oT NbpBaTa AaTa Ha OTYETHUSA Nepuoj A0 AaTaTa Ha npekpaTsaBaHe Ha [JorosBopa
3a aboHaMeHTHMA NnaH. 3a cblunsa nepmos aboHaTHLT NON3Ba CbOTBETHATANPOMNOPLIMOHAHA
YacT OT BKJ/IIOYEHUTE B aBOHaMEHTHUS NMaaH MUHYTW.



21. [JoroBopbT 3a aboHaMeHTHMs naaH MoXxe pna 6bae npekpaTeH eAHOCTPaHHO OT
Vivacom u aboHaTa C eQHOMECeYHO MWUCMEHO npeamsBecTve B cnyyalh Ha npeacpoOYHO
npekpataBaHe Ha JAorosopa 3a aboHaMeHTHMs naaH B paMKMTE Ha MbpBOHA4YaNHO
[OroBOpeHnst MMHUMasneH CPOK Mo XenaHue Ha aboHaTa; Npu NpeMuHaBaHe Ha naaH € no-
HUCKM napameTpn (C NO-HUCbK MeceyeH abOHAMEHT) UIKn B CeacTBMe BWHOBHO NOBeAEHMUE
Ha aboHaTa, NoCNeaAHUAT ObJ/IXU HEYyCTOMKa B pa3Mep Ha MeceyHuTe aboHaMeHTu A0 Kpas
Ha MMHMMaNHUSA CPOK.

22. [lpu npekpaTtsiBaHe Ha A[oroeBopa egHocTpaHHO OT Vivacom, aboHaTbT He AbJIXKWK
HEeYCTOMKMN.

23. Cnep M3TM4YaHe Ha MMHMMaNHUS CPOK Ha AoroBopa 3a aboHaMeHTeH nnaH, aboHaTbT
MMa MpaBo Aa ro npekpatm C eaHOMeCeYHO MUCMEHO npeausBecTue, 6e3 Aa AbNXu
HEYCTOMKMWN.

24. 3a BCMYKM BBNPOCKM OTHOCHO NON3BaHETO Ha aboHameHTeH niaH “VIVACOM Fix 607,
HeypeAeHW B HacTosawuTe ycnosusd, ce npunarat O6bwm ycnosus Ha [loroBopa Mmexay
Vivacom wn aboHaTuTe Ha ycnyru, npeaocraBsHM u4pe3 obuwecTtBeHaTa GUKCUMpaHa
e/1eKTpoHHa CboblwmnTenHa Mpexa Ha APYXeCTBOTO”, AOCTbMHM Ha WHTEpPHET cTpaHuuaTta
KOoMMaHudaTa: www.vivacom.bg.


http://www.vivacom.bg/

