YcnoBus 3a non3BaHe Ha aboHameHTeH mJi1aH ,,VIVACOM ULTRA FIX"” c BKJ/IlOUMEeHMU
MMHYTM 3a pa3sroBopm KbM HaLuyMOHaNIHN (PUKCUPAHN N MOOBUIJIHN MPEXU M NbpBa
MeXxAyHapoaHa rpyna 3a 4acTHM aboHaTu Ha ¢bMKCcMpaHa rnacoBa ycnyra

CuntaHo ot 01 cdeBpyapn 2017 r. . ,BuBakom Bbnrapmua™ EAL (BuakoM, Vivacom), cbC
cepanvuie v agpec Ha ynpasneHue: rp. Codpusa 1784, 6yn. "Uapurpaackowoce” N2 115 U,
BNMCaHoO B AreHums no BnucBaHudaATa ¢ EMK 831642181 npepnara Ha CBOUTE 4YacCTHMU
aboHaTn Ha duKkcmpaHa rnacosa ycnyra cneaHms aboHaMeHTeH nnaH C BKAKYEHN MUHYTH
3a pa3rosopu:

Tabnuua 1. OnncaHme Ha aboOHaMEeHTHUAT NNaH
VIVACOM Ultra Fix
MeceueH aboHaMeHT 3a 12-MeceueH
A0roesop, ueHa B nesa ¢ 44C
MeceueH aboHaMeHT 3a 24-MeceyeH
A0roesop, ueHa B nesa ¢ 44C
BKkOYEHM MUHYTK 3@ pa3roBOpU KbM
BCUYKM HaUMOHaNHN HUKCUPaHUN U
MO6UNHM Mpexu, 1-Ba MexayHapoaHa HeorpaHunyeHu
30Ha.

15.98

13.98

1. Ab6oHaMmeHTHMAT nnaH “VIVACOM Ultra Fix” e BannaeH 3a HOBM M HACTOSALM YaCTHU
aboHaTM Ha duKcuMpaHa rnacoesa ycnayra Ha Vivacom, KOWUTO non3eBaT OBWKHOBEHMU
TenedoHHM noctose (POTS).

2. ABOHAMEHTHMSAT MJlaH He ce npegsara Ha aboHaTn, YnnMTo pUKCcUpaHu TenedoHHU
MOCTOBE Ca CMpeHU Nnopaaun HensiaTeHN 3aab/HKeHUs KbM Vivacom.

3. ABOHaMEHTHUAT NNaH He ce npeasiara Ha 6usHec aboHaTn n aboHatu ¢ ISDN.
4., MWHUMaNHUAT CPOK Ha AoroBopa 3a aboHaMeHTHMS nnaH e 12 Meceua unm 24 meceua.

5. 3aaBneHneTo 3a akTuBupaHe Ha “VIVACOM Ultra Fix” ce nogaBa npu CbOTBETHUSA
npeacrtaBuTen Ha Vivacom mnu B ANCTpUBYTOpCKaTa MpexXa Ha KOMMaHusTa.

6. 3a Bceku TenedoHEH MOCT MOXEe Aa Ce Mos3Ba caMo eAunH nnaH. KIaneHT C HAKOMKOo
TenedOoHHN NOoCTa MoXe Zla ce aboHMpa 3a pas/IMyHM NNaHOBe 3a BCEKWN OTAEsNEH MOCT.

7. BkNOYEHUTE MUHYTU BaxaT CaMO 3a pasroBOpM KbM BCUUKM HaLMOHaANHU PUKCUpPAHU
N MOBUNHM MpeXxn, 1-Ba MexayHapoAHa 30Ha Cbr/laCHO pa3npeneneHNeTo Ha MUHYTUTE B
Tabn. 1.

8. BknoyeHMTe MMHYTU He BaXkaT 3a pa3roBopu KbM HoMepa ¢ gobaseHa ctorHocT (090),
3a pasrosopu kbM VOIP ycnyrn, noBuMKBaHUA KbM HOMepa 3a AOCTbM A0 WHTepHeT
(BKNOUYMTENHO M HOMepa oT Buaa 0123XXX), noBukBaHMsa kbM HoMepa 0700, 0800. Te3u
pa3roBOpu ce TakCyBaT MO LEeHW 3a CTaHAApPTHO TakCyBaHe, CbrfacHo LeHoBaTa /ncTa Ha
Vivacom, goCcTbnHa Ha MHTEPHET CTpaHMuaTa Ha KoMMaHuaTa: www.vivacom.bg.

9. BknoyeHUTEe MUHYTU Ce OTUMTAT B YACOBETE Ha CUJIEH U cna6 Tpa(bVIK.

10. TMbpBoHavanHata ueHa ot 0,11 ne. 6e3 A4AC (0,132 nB. ¢ AAC) He ce npunara 3a
BK/TIOYEHUTE MUHYTHU.

11. TapudupaHeTo € Ha MUHyTa. MUHMManHaTa NPOABL/KUTENHOCT Ha pasroeop e 60
CEKYHAM.

12.  BCWUKKM oOCTaHanu AecTUHauMM ce TakKCyBaT MO LEHW 3a CTaHAapTHO TaKCyBaHe,
CbracHO LUeHoBaTa nucta Ha VIivacom, [oCTbMHa Ha WHTEPHET CTpaHuuaTa Ha
KOMMaHusATa: Www.vivacom.bg.


http://www.vivacom.bg/
http://www.vivacom.bg/

13. 3a cbuwectByBawm aboHaTn npu npemumHasaHe ot nnaH ,VIVACOM Mega Fix"” nnu
»VIVACOM Uni Fix” kbM ,,VIVACOM Ultra Fix" npoMsiHaTa ce M3BbplIBa B paMKuTe Ha 24
yaca OT MOMEHTa Ha CK/loYBaHe Ha AO0roeBopa. 3a CblecTByBawM aboHATM Ha BCUYKMU
OoCTaHanu @QUKCUpaHW [acoBu njaHoBe, nMpu npemumHaBaHe kbMm ,VIVACOM Ultra Fix"
npoMsiHaTa ce M3BbpLIBa OT NMbpBaTa AaTa Ha OTYETHMS nMepuoa, cneaBalla gartata Ha
CKJIIOYBAHETO Ha Aorosopa.

14. 3a HoBM aboHaTM AOroBOPbHLT BAM3A B CuSla CbriacHo pa3snopeabute Ha Obwwute
ycnosus Ha Vivacom.

15. 3ansawaHeTro Ha AbAXMMUTE CYyMM 3@ Mon3BaHe Ha abOHAMEeHTHMAT nnaH ce
M3BbpLIBa Bb3 OCHOBA Ha MeCeYyHa CMeTKa, m3rotBeHa oT Vivacom, cropen OT4YeTHUS
nepuoa, CbrnacHo npunoxeHaTta Tabnuua:

[laTa Ha aKTMBMpaHe Ha OCHOBHMUSA OTueTeH nepunopg
TapudeH nnaH
8-M0O uMCnNo Ha MeceubT, cnejBall Meceua Ha
OoT 25-10 fo0 2-po 4ncno Ha Meceua HeT, ABall 4
notpebnennero
15-To uncno Ha Meceua, cnegBall Meceua Ha
oT 3-T0 A0 11-To 4Mcno Ha Meceua noTpe6neHmneTo
22-po 4nCNo Ha Meceua, cneasall Meceua Ha
oT 12-To go 20-To 4uncno Ha Meceua !
A H notpebneHneTo
1-BO uMcno Ha Meceua, crnegBal, Mecela Ha
OoT 21-BO A0 24-TO 4YMC/I0 HA Meceula ua, Asalll H
notpebnennero

16. B paMkuTe Ha cpoka Ha AoroBopa aboHaTbT MMa NpaBo Aa NpPeMMHaBa Ha nfaH C no-
BMCOK MeceyeH aboHaMEHT WU/TM Ha CbLUUS MPU CKOYBAHE Ha AOMbAHUTENHO Cropa3yMeHne
3@ HOB MMHUMasneH cpok. CpOKbT Ha AOMbJHUTENHOTO CMOpa3yMeHWe Teye OT AaTaTa Ha
CKJTIOYBAHETO My.

17. HacTtoswm yactHn aboHaTn, CKIOYUIN AOroBopun 3a aboHaMeHTeH nMnaH C NO-BUCOK
MeceyeH aboHaMEeHT, YMUTO CPOK HE € U3TEKDBJI, MOoIraT Aa CKAK4YaT AOroBOp 3a HacTtoAwna
aboHaMeHTeH nnaH cnepq, npekpatdaBaHe Ha AOroBopa C No-BMCOK Mece4yeH aboHaMeHT no
CbOTBETHUA pen.

18. 3a nepuopa OT akTMBMpaHeTO Ha aboHaMeHTHMSA NjaaH A0 NbpBaTa AaTa Ha OTYETHMUS
nepuoa, aboHaTbT 3anfnawa nponopuMoHasiHA 4YacT OT MeceyHus aboHaMeHT,
CbOoTBETCTBalla Ha 6pos Ha AHWUTe, B KOMTO My e buna npegocTaBeHa ycnayraTta. 3a Cblms
nepuog aboHaTbT NoM3Ba CbOTBETHATa NPONOPLUMOHANHA 4YacT OT BKIOUYEHUTE MUHYTHU.

19. Cnea v3TUYaHe Ha NMbPBOHAYANIHO OMNpPeAesieHMs CPOK Ha AOroBopa, CbLUMAT MOXe Aa
6ble npekpaTeH C eaHOMeceyHo npeamssecTme. pu npekpaTsaBaHe Ha AorosBopa 3a
aboHaMeHTHUS nnaH, aboHaTbLT 3an/alla NPonopLMOHaHa YacT OT MeceyHnss aboHaMeHT,
3a nepuoja OT MbpBaTa [aTa Ha OTYETHUA Mepuod A0 AaTaTa Ha MpekpaTsBaHe Ha [jorosopa
3a abOHAMEHTHUA MaH. 3a Cblyus nepuos aboHaTLT NoJsi3Ba CbOTBETHATA NPOMOPLMOHASIHA
4acT OT BK/IIOYEHUTE B aBOHAMEHTHUA MaH MUHYTHU.

20. [JoroBopbT 3a aboHaMeHTHMSA NnaH Moxe aa 6bae npekpaTeH eaHOCTpaHHO OT
Vivacom n aboHaTa C egHOMeCeyHO MUCMEHO npeamssBecTme. B cnyyal Ha nNpeacpoyHo
npekpaTsaBaHe Ha Jorosopa 3a abOHaMeHTHMA MJlaH B paMKUTe Ha MbpBOHAYasHO
[OroBOpeHnst MMHUMasieH CPOoK Mo enaHue Ha aboHaTta; Npu NpeMMHaBaHe Ha nJaH Cc no-
HUCKU nNapaMeTpu (C MNO-HNUCBbK MeceyeH aﬁoHaMeHT) nnn B cnencrene BMHOBHO noBeaeHmMe
Ha aboHaTa, NOCNeAHMAT Ab/IXKU HEeYyCTOMKA B pa3Mep BCMUYKM MeCeyHN abOHaMEHTHU LeHU
6e3 oTCcTbNKa, 3a Nepmoga OT NpekpaTsiBaHe A0 U3TUYaHe Ha YrOBOPEHNS MUHUMAJIEH CPOK,
KaToO MaKCUManHWAT pa3Mep Ha HeycToWKaTa 3a NMpeacCpoOYHO MpekpaTsaBaHe He MOoXe Aa
HaABULWABa TPUKpPaATHMUS pa3Mep Ha MeceyHuTe aboHaMeHTW 3a yCnyrute Ha CcpoyeH
aboHaMeHT No TexHUsa cTaHpgapTeH pa3sMmep 6e3 oTcTbhKa.

21. Tlpwv npekpaTsiBaHe Ha A[oroeBopa egHocTpaHHo oT Vivacom, aboHaTbT He AbJIXWK
HEeYCTOMKMN.



22. Cnep v3TMyaHe Ha MMHMMANHUA CPOK Ha goroBopa 3a aboHaMeHTeH MiaH, aboHaTbT
MMa npaBo Aa ro npekpatM C e4HOMeCce4yHO MNUCMEeHO npeamssecTve, 6e3 aga AbXuK
HEeYCTOMKMN.

23. 3a BCUMYKK BBMPOCU OTHOCHO NON3BaHETO Ha aboHameHTeH nnaH “VIVACOM Ultra Fix”,
HeypeaeHn B HacToawMTe ycnoBus, ce npwuiaraT O6wum ycnoBust Ha [oroBopa Mexay
“Bbnrapckata TefieKoOMyHMKauMoHHa koMnanmsa” ALl n aboHaTuTe Ha yCcnyru, npeaocTaBsaHU
ype3 obwecTBeHaTa (UKCMpaHa eneKTPOHHa CbobLKnTenHa Mpexa Ha APYXecTBoTo”,
OOCTBbMHM Ha MHTEPHET CTpaHuuaTa KoMMnaHuaTa: www.vivacom.bg.



http://www.vivacom.bg/

