NMNOJINTUKA 3A CMTPABEQJ/INBO NOJI1I3BAHE HA PEFYJINPAHU POYMUHT YCJIYIU B
PAMKWUTE HA EBPOMENCKUSA CblO3
(npueta n npuaaraHa Ha OCHoBaHwe Ha PernameHT 3a n3nvsiHeHne (EC) 2016/2286, B cuia oT
15.06.2017 r.)

HacTtoawaTta MNMonutnka 3a cnpaBeasiMBO MOM3BaHE Ha peryampaHn poOyMUHr yCAyrn B paMKuTe Ha
Esponelicknsa cvto3/EBponerickata nkoHoMmmuyecka 3oHa (MonuTtuka) vMa 3a uen ga npeaorBpaTtu
3noynoTtpebata mnamM HenpaBOMEPHOTO MOMI3BAHE Ha POYMWHI ycnayru; aa 6baaT onpeaeneHu
Npo3paYyHo U NpeaBapuUTENHO KPUTEPUUTE, MO KOMUTO LLe Ce OUeHsIBa CnpaBeaMBOTO Non3BaHe u
Aa npenocrtaBu Ha kanMeHTuTe Ha VIVACOM Bb3MOXHOCT 3a NOM3BaHE Ha ,pOYMUHI KaKTo y goma"
B paMkuTe Ha EBponenckus cvto3/EBponerickata nkoHommuyecka 3oHa (EC, Cbro3a).

MonutnkaTa He ce npwunara B cnyyamTe, B KOUTo knmeHTuTe Ha VIVACOM ca nsbpann antepHaTuBHa
Tapuda 3a pOYMMHI, KOSTO MOXe Aa BK/OYBA Pas3fiMiyHM AOFOBOPHWU YCNOBUS KakTo M npu msbop
Ha TapudeH nnaH 6e3 BKAYEHW peryinpaHn poyMmMHr yCciyru.

3a uenute Ha HacTtoswaTa MNMonutuka knneHt Ha VIVACOM ce cumTa 3a nepmoamMyHO nNbTyBal, B
yy>x6bmHa B pamkmuTte Ha EC/EN3 n npebuBaBa obmnuyanHo B bbarapus uam mMa ctabusHmn Bpb3KK C
Bbnrapus, KOUTO BOASAT A0 YECTO U NPOABLIIXKUTENHO NPUCBCTBUE HA HEWNHA TEPUTOPUS.

C ornen u3barBaHe Ha BCSKAKBO CbMHEHWE peEryinpaHuTe POYMWUHT YCIYyrM ca: BXOASLWO
NOBMKBaHe, M3X0ASALWO NOBUKBAHE, U3MNpallaHe Ha KPaTKO TEKCTOBO CbObLLEHME, NMPEHOC Ha AAHHM
M I0CTbMN /10 UHTEPHET.

I. OcurypsiBaHe nonssaHeTo Ha ,POyMuHr kato y aoma" B EC

1. Hacrosiwarta MNonutnka obesneyaBa NpaBoTO Ha knmeHTute Ha VIVACOM pga nonssat obemun
peryavpaHu pPoOyMWHI yciayrm Ha gpebHo no npuaoxummata HaumoHanHa ueHa Ha gpebHo B
CbOTBETCTBME C TEXHUTE HauMoHanHu TapnudHN NNaHoBe, T.e. KOHUeNuusaTa ,,pOyMUHI KaTo y goMa™.

2. o OoTHOLWeEHWE Ha perynmpaHuTe pOyMUHI YCAyru Ha ApebHo — NpeHOC Ha AaHHW M JOCTbN A0
nHtepHet -VIVACOM mnma npaso Aa npunara orpaHuyeHus npv Non3eBaHeTo AaHHU B poyMUHr B EC
no npuioXxuMaTta HauMoHasiHa LeHa.

2.1. OrpaHnyaBaHe Ha obeMa gaHHM B poyMuHr B EC MoXe aa ce NpuioXxun B CliegHUTE Criydan:

a) 3a HauuoHasHM aboHaAMEHTHM NaaHOBe/AOMb/HUTENHN MaKeTu C BKAKOYEHO HeorpaHu4eHo
notpebneHne Ha gaHHu (6e3 3HavyeHne ganu ca NPUNOXMUMU OrpaHNYEHNS NO CKOPOCT);

b) 3a HaunoHanHn aboHaMeHTHU NNaHoBE/AONMbAHUTENHN NAKETKN, C BKIKOYEH onpegeneH obem
OT AaHHW, MNpU KOETO Ce M3MNbJHABA YC/0BMETO HauMOHanHaTa eAuMHMYHA LeHa 3a AaHHu,
nonydyeHa cnen pasfjensHe Ha Ab/KuMaTta MeceyHa Takca (6es OAC) Ha BKAOYEHUS B
aboHaMeHTHMA NnaH/[AonNb/HUTENHMS nakeT obeM AaHHM Aa e Mo-HWUCKa OT perynmpaHaTta
MaKCMMasiHa LeHa 3a POYMUHI Ha eApo cbrnacHo 4un. 12 ot PernameHT Ha (EC) 531/2012 .

2.2. B cnyyauTte no 1.2.1. HaUMOHaNHM LLEHU 3a NoN3BaHe Ha AaHHW B poyMuHr B EC ce npunarat
3a notpebneHve B 06eM, paBeH Ha ABYKpaTHMUSA o0b6eM, KOWTO ce nofyyaBa cnej pasfensHe Ha
Ab/KMMaTa MecedvHa Takca (6e3 AAC) 3a non3saHUa HaumoHaneH TapudeH nnaH/AonbiHUTENEH
nakeT Ha perysivpaHaTa MakCuMasiHa LeHa 3a POYMUHI Ha eApo CbraacHo 4n. 12 ot PernaMeHT Ha
(EC) 531/2012 .

2.3. 3a noTpebutenuTte Ha NnpegnaaTeHn yCnyrm C BKJOYEH NPEeHOC Ha AaHHU N AOCTbM 40 UHTEPHET
B POYMWHI B CciiyyamTe no T.2.1. npuaaraHeTo Ha HauMOHasIHUTE LeHW 3a Nofi3BaHe Ha AaHHU B
poyMuHr B EC ce orpaHmuyaBa oo o6em, paBHOCTOEH Hal-Manko Ha obema, KOMTO ce nosy4yaBa cnes
pasgensiHe Ha HannyHug kpeaut (6e3 4AC) KbM MOMEHTa Ha 3arno4vYBaHe Ha MbpBa Cecus 3a AaHHU
B poymuHr B EC Ha perynupaHaTta MakCMMasiHa LeHa 3a POYMUHI Ha eapo CbraacHo un. 12 ot
PernameHT Ha (EC) 531/2012 r.



2.4. B cnyyan 4e MobunHaTa ycsyra ce nonsBa KaTo 4acT OT nakeTt ¢ aApyru ycnyrn (pukcmpaHa
rnacosa ycnyra, ¢pukcupaH aoctbn Ao uHtepHet n/unn apyrm), VIVACOM mnma npaBo aa onpeaenu
orpaHuyeHmst B obemMa gaHHM cbrnacHo T.2.1, KOMTO MoraT ga ce nonssaT B poyMuHr B EC npwu
HauMOHaNIHM LEeHN, NPpU OTYMTaHe Ha MeceyHaTa aboHaMeTHa Takca (6e3 AAC) 3a mMobunHa ycnyra
C Han-61M3KM NapaMeTpu Npu yCcnoBMsiTa Ha camMoCcTosiTeNHa npoaaxba.

2.5. Mpwu noTpebneHne HagBMLLIABALWLO OrpaHNYeHnsITa B 06eMnTe 3a NON3BaHE HA AaHHU B POYMUHI
B EC, onpepeneHun B cboTBeTCTBME C T.2.2 1 T.2.3 KbM HaUMOHANIHA LEeHa ce npuiara HaaueHKa B
pa3Mep He NMO-BUCOK OT peryanpaHaTa MakCMMasiHa LeHa 3a POYMUHI Ha e4po CbrnacHo yi. 12 or
PernameHT Ha (EC) 531/2012 .

3. PerynupaHn poyMuHr yciyrm Ha gpebHo Ha HauuoHanHaTa ueHa B pamkuTe Ha EC (,poyMuHr
KaTo y goma") ot cTtpaHa Ha VIVACOM ce npenoctaBsaAT Ha KAMEHTU Ha NpeanpusaTneTo, Kkouto (a)
npebmneaBaT obuyariHO Ha TepuTopusiTa Ha Penybnuka bvarapusa wam (6) nmat ctabunHu Bpb3KK C
Penybnuka Bbnrapus, Bogewm A0 4eCTO M MPOABIXKUTENHO MPUCBCTBME Ha TepuTopusaATa Ha
CTpaHaTa, KoraTo Te3u KJIMEHTM MbTyBaT NepUoANYHO B paMknTe Ha EC.

3.1. 3a obuuariHo npebuBaBaHe Ha TepuTopuATa Ha Penybnuka bbnrapusa cneaBa aa ce npuveme
onpeneneHoto B PernameHt N? EO/593/2008 n non3saHoO OT 3aKkoHa 3a 3awmTa Ha notpebutenuTte,
a UMEHHO:

3.1.1. 3a obuyanHo npebuBaBaHe Ha lOpUANYECKM NMua, NpeacTaBUTENCTBA WM K/IOHOBE Ha
IOpMANYECKN NTMLA N OpraHn3aunm, KOUTo HAMaT CTaTyT Ha IopuaANYECKN nLa ce cumTa MACTOTO Ha
yrnpaBneHneTo nMm;

3.1.2. 3a obnyariHo npebuBaBaHe Ha HU3NYECKM NMLA Ce CHUTA MSACTOTO KbAETO JINLLETO U3BBbPLLBA
TpyAoBa MW CTOMaHCcKa AenHOCT.

3.2. 3a crtabunHu Bpb3KKM cCrnegBa Aa Ce CuyMTa NPUCBCTBMETO Ha TepuTopusaATa Ha Penybnuka
Bbnrapus, nponsTuyalwlo oT: AbArOTpariHO TPYyAOBO NMPaBOOTHOLIEHWE Ha MbfHO paboTHO Bpeme,
BKJIIOUYUTENHO MPU NOrpaHnyHu paboTHUUK; OT AbAroTpaiHM AOrOBOPHM OTHOLUEHWUS, BOAELUM A0
nogobHa cTeneH Ha @U3NYECKO NPUCLCTBME Ha CAMOCTOSATE/IHO 3aeTOo suue; OT yyacTue B
NPUCHLCTBEHU MEPUOANYHM KYPCOBE 3a obydyeHne; nunm oT Apyru cuTyaunm, KaTto Hanpumep Tesun Ha
KOMaHAWpoBaHUTe paboTHUUM WMAN MEHCUMOHEpPM, KOraTto Te ca CBbp3aHM C nogobHa cTeneH Ha
¢)VI3VIL|eCKO NMPUCHLCTBMNE Ha CbOTBETHATA TEPUTOPUA.

4. 3a uenuTe Ha ycTaHoBsiBaHe Ha obuuyarHoTO NpebuBaBaHe W/UAN HANUUMETO Ha CTabUNHWU
Bpb3kn VIVACOM Moxe Aa m3ncka JokasaTesicTBa OT KMeHTa KbM MOMEHTa Ha CKJIloUBaHe Ha
OOroBOp W/MNM Ha MO-KbCEH eTan, KakTo M Npu SACHa wuHAMKauMs 3a 310ynotpebu wnm
HenpaBOMepHO nonsBaHe Ha poyMuHr B EC. VIVACOM we mancka pgokasaTesnctBa 3a obmuyanHo
npebuBaBaHe W/ MM HanuuMe Ha CTabunHM BpPb3KM BMHArM, Korato e ce3npaHo OT ApYro
npeanpuatne ot EC 3a CbMHeHMs 3a 310ynoTtpeba mnm HenpaBOMEpPHO MoOA3BaHe Ha MpexaTta u
YyCNyrnte My B POYMUHT.

5. VIVACOM He orpaHunyaBa KpanHuTe notpebutenn Ha MObUIHN yCnyrn OTHOCHO NpeaoCTaBAHETO
Ha Agoka3saTencTea 3a obuuyariHo npebuBaBaHe U/MNM HanMume Ha CTabunHM BPBH3KN YpPE3 N3PUYHO
W npeasaputenHo u3bposiBaHe Ha JAOKyMeHTW. [lpeacTtaBsHWTE OT KpaWHuTe noTpebutenu
JoKaszaTencrsa e ce npeueHaBaT 3a BCEKM KOHKpPEeTeH Cnyyan, KaTto ce B3eMaT npeasui v Apyru
KOHKPETHM 3a NoTpebuTens NpM3Haum 3a pUCK, NPOU3TUYaLLUM OT O6LLOTO NPUCHLCTBME Ha POYMUHI
KnneHTa u3BbH Bbnrapus.

3a noTpebuTtenn Ha npeannaTeHn ycayrn no T.2.3. He ce M3NCKBa NpeacTaBsHe Ha AOoKa3saTesicTBa
no T.4.

II. O6eKTUBHM NOKa3saTenun 3a pucKa oT 3noynorpeba mam HenNnpaBOMEpPHO NoJsi3BaHe Ha
perynupaHu poyMMUHr ycnyru B pamkurte Ha EC.

6. 3a ycTaHOBsBaHe Ha 3/10ynoTpebun unn HenpaBoOMEPHO NMOA3BAHE Ha peryanpaHe poyMUHT yCnyru
VIVACOM upe3 cucrteMHa nHdopmaumsa we Habnwogasa cnegHuUTe nokasartenu:



6.1. npucbcTBMe B bbnrapus, yCTaHOBEHO Ype3 perncrpaums Ha KpalHOTO YCTPOMCTBO B MpexaTa
Ha VIVACOM, npucbCcTBUE B POYMUHT Mpexn oT EC n B Apyrn mpexm;

6.2. noTpebneHne Ha oTaenHuTe MOBMNIHM ycnyru B MpexaTa Ha VIVACOM, B mpexu oTr EC n B
Mpexu n3sbH EC.

7. MNokaszatenute no T. 6.1. 1 6.2. Lle ce CeaaT 3a CpoK oT 4 (4eTupu) Meceua KyMynaTuBHO, KaTo
pe3ynTatuTe OT ABaTa MokasaTtens uwe 6baaT oTYMTaHM Ha 6asa [daHHM 3@ KOJIMYECTBOTO
notpeb6siBaHN OTAENHWU YC/yru, CbOTBETHO MPUCBLCTBMETO B MpPEXWUTE, M3YUCNEHO Ha 6as3a Ha
KaneHaapHW OHW.

8. lNpeobnapgaBawoto notpebnerme B MpexaTta Ha VIVACOM unu npeobnaaaBauloto npucbCcTBue
Ha KpanHus noTpebuTten C perucTpupaHo KpanHo yCTponcTBo B Mpexarta Ha VIVACOM mnu mpexa
n3ebH EC 3a nepuopa oT 4 (4eTMpu) Meceua, M34UYUCIEH MO HaymHa B T.7 LWe ce cuymTa 3a
[0Ka3aTeNcTBo 3a OTCbCTBMETO Ha 3noynotpeba wanm HenpaBOMEpPHO MON3BaHE Ha perynampaHu
POYMUHI YyCIyrn Ha gpebHo.

9. He3aBMCUMMO OT MOCOYEHOTO B T. 8 M C uUen ycTaHOBABaHE Ha PUCK OT 3soynotpeba wuau
HenpaBOMepHO MON3BaHe Ha peryaupaHn poyMmuHr ycnyrm VIVACOM we HabnwpaBa u
nokasaTtenure:

9.1. nepnoan Ha Heusnos3BaHe Ha AaneHa SIM kapTa, CBbp3aHO C M3MNON3BaHE rnaBHO, U A0pU
N3KJTIIOUYNTESTHO, NMPU POYMUHT;

9.2. aboHaMeHT M mnocsefoBaTeNHO M3MOos3BaHE Ha MHorobpomHu SIM kapTu OT eguMH U CblUM
K/IMEHT NPU POYMUHT.

II1. Mpoueaypa nNno yCTaHOBABaHE HA HaJinume Ha puck u/vwnu 3noynortpeba npn non3sBaHe
Ha peryJimpaH1 poOyMMUHr ycnyru B pamkute Ha EC.

10. lMpu Hanuume Ha pUCK UM 3noynoTpeba OT NON3BaHe Ha perysvmpaHu pOYMUHI YCAyru
VIVACOM e yBeaOMN KOHKpPETHUSA KpaeH noTpebuTten 3a CblUuecTBYBalUnA pUCK.

11. YBepgoMsBaHeTo We 6bae M3BbpLIEHO Ype3 KpaTKo TEKCTOBO cbobuieHne (SMS) un we cbabpxa
npeaynpexaeHne, 4e npu nnca Ha NpoMsiHa B Ha4YMHA Ha NOM3BaHE Ha yCNyrn B paMKuTe Ha ABe
ceaMmun Ha nocnegHunsa we 6'bLI,aT HayncneHn pAonbJHUTETHU HaAUueHKWUM 3a MnoJi3BaHe Ha
KOHKpeTHaTa MobunHa ycayra win KoMbuHaumm oT peryavmpaHm poyMUHr ycnayru (rnacosa ycnayra
- BXOAALWO U/UNN N3XoasLo NoBMKBaHe; NMpeHoC Ha AaHHM M AOCTbM A0 MHTEPHET; M3MNpallaHe Ha
SMS).

12. 3a npoMsiHa B Ha4yMHa Ha NONI3BaHE Ha YCAyru we ce cymTarT:

12.1. nsmeHeHune B NOTpebieHMeTo Ha peryampaHu poyMUHI YCIyrn CNpsSIMO NOs3BaHUTE MOBUIHM
ycnyrm B MpexaTta Ha VIVACOM, upe3 kKoeTo noTpebutenat na Moxe pna AEeMOHCTpupa
npeuMyLLecTBEHO Nosi3BaHe Ha ycnyraTta B mpexaTta Ha VIVACOM; cboTBeTHO

12.2. cMsHa Ha MeCToHaxXOXAEeHMeTO Ha KpalHusa noTpebuTten oT gbpXxaBa, B KOSATO ce nonssaTt
peryanpaHu poyMUHr yCnyrm Ha Teputopusita Ha Penybnnka Bbnarapumsa n perncrpaums Ha KpamHoTo
yCTponcTBO cbC SIM kapTa B MpexaTta Ha VIVACOM.

Mocneauum oT ycTaHOBSIBAaHE Ha PUCK OT 3siloynotpe6a u/vwnm HenpaBOMEpHO NoJi3BaHe
Ha peryJMpaHe pOyMMUHTI yCcnyru

13. MNpn Hannune Ha gokasaTesicTBa 3a 3/10ynoTpeba namM HenpaBOMEPHO NOJI3BaHE Ha peryampaHmu
POYMUHI yCnyru Ha apebHo, T.e. nNpu yCTaHOBeHO npeobnagaBawo notpebneHne B Mpexum Ha
onepaTtopu oT EC 1 npeobnagaBallo NpMCbCTBME HA KpaliHMs noTpebuten C perncTtpMpaHo KpamnHo
YCTPOWMCTBO B TakMBa Mpexu 3a nepuoga ot 4 (4etmpmn) meceua VIVACOM mma npaso ga Hanoxwu
HaALEeHKW 3a Nosi3BaHe Ha KOHKPETHUTE YyC/yru, CNpsiMo KOMTO e yCTaHoBeHa 3noynoTtpebata wam
HernpaBOMEPHOTO MosiI3BaHe Ha ycnyru. HanaraHeTo Ha NocovYeHUTe HaJLUeHKN LWe oTnaAHe BeaHara
wom obekTuBHUTE nokasaTtenu no T. II oT HacTosdwaTa MNonnTMka He nMokaseaT MoBeYe pUCK OT
3noynoTtpeba nnm HenpaBoOMEpPHO MOJI3BaHE Ha peryJnpaHn poyMUHI YyCIyrm OT KJneHTa.



14. MNMpunoXmMMnTe HaaLEHKN Ce onpeaensT B 3aBUCUMOCT OT YC/IOBUSITa Ha HaUMOHanHus TapudeH
niaH U ca B pasMep HeHaaBMLWIABall peryjvpaHuTe MaKCUMasaHW LEeHW 3a POYMWHI Ha eapo
cbrnacHo yn. 12 ot PernameHT Ha (EC) 531/2012 r kaTo:
e LlleHaTa Ha MMHYTa 3a M3XO0ASLWO NoBUKBaHe B poyMuHr B EC no bbvnrapus, B cTpaHaTta Ha
npebuBaBaHe M B paMkmTe Ha EC 3aegHo C npunoxuMmaTa HadueHKa HsSMa Aa npeBuvlaBa
0.37 nB./MuH. 6e3 44C (0,444 ne./mMmuH. c JA4C);
e LlleHaTa Ha usxopsawmTte SMS-u B poyMmumHr B EC o bbnrapus, B cTpaHaTa Ha npebuBaBHe 1
B pamkuTe Ha EC 3aegHo c npunoxumaTa HagueHKka HaMa ga npesunwasa 0.117 nBe. 6e3 44C
(0.14 nB./SMS);
e LleHaTta Ha MB B poyMuHr B EC 3aegHo c npunoxumaTa HagueHKa HaMa aa npesuwana 0.39
ne. 6e3 44C (0,468 ns/MB c 44C.);

B cnyyal, 4ye HauMOHaNHUTE LEHOBW YCNOBUS Ha MOM3BaHUTE MOOWMHM YCNyrn HaaBuwasaT
NMOCOYEHUTE Mo-rope npegenu Ha NpuUIoKUMUTE HaALEHKU, TO MocieAHuTe HaMa ga ce npuiaraT
CNpsiIMO TakMBa NnaHoOBE/yCnyru.

3a BxoAswmn nosukeBaHuga B poymuHr B EC VIVACOM npunara HagueHka ot 0,01486 nB./MuH 6e3
nac (0,0178 ne./muH. ¢ 44C). lMpunoxumaTa HaAdueHKa 3a Te3n MNOBUMKBaHUSA He TpsibBa Aa
HaABMLLaBa CpeaHO npeTersieHata CTOMHOCT Ha MaKCUMasHUTE LEeHM 3a TepMUHMpaHe B MObuUIHa
Mpexa B EC, kosTo ce onpegens exerogHo oT EK.

15. MuUHMManHaTa NpoAb/IKUTENIHOCT Ha M3XOAsL, pa3roBop B POYMUHI B paMkuTe Ha EC no
OTHOLWEHNE HauyncnsBaHeTo Ha HaaueHka e 30 cekyHAM, cnea TOBa pa3roBOpbT ce Tapudupa Ha
CeKkyHAaa. MuHuManHaTa HagueHKa 3a BXOASL, pa3roBOp M MPEeHOC Ha AaHHW Ce M34YUCIsABa Ha
cekyHAa n cboTBeTHO 1KB.

16. lNpn yctaHoBeHN 0BEKTUBHM M KOHKPETHU AoKa3aTesncTBa, Ye MHoxecTBo SIM kaptu ca 6unm
06eKT Ha opraHusupaHa npenpogaxba Ha nuua, KOMTo He NpebuBaBaT AENCTBUTENHO B bbarapus
WM HaMaT ctabunHu Bpb3ku ¢ Bbarapus, Bogewm A0 YeCTO U NPOAB/DKUTENHO NPUCHCTBME B HES
VIVACOM uMa npaBO jJAa nNpwWioXu MpornopunoHasiHM MepKu 3a [a OCUrypu crnassBaHe Ha
[OrOBOPHUTE yCrioBusA. [loCOYEHUTE MEepKW MoraT Aa BKJOYBAT CNMpaHe Ha npefocTaBAHETO Ha
YyC/yrn no CbOTBETHUSA AOrFOBOP WAW MpeKpaTsBaHe Ha MocneAHus eQHOCTPaHHO A0pu W npeau
n3TnyaHe Ha cpoka no T. 7. B Te3n cnydyan VIVACOM 3ana3Ba NpaBoTO CU Aa Tbpcu obe3lieTeHune
3a HapyllaBaHe Ha yCcnoBuMATa Ha AOoroBopa no obwms pea.

17. B pamkuTe Ha npunaranmsa ot VIVACOM MexaHM3bM 3a KOHTPOJT Ha MOSI3BAHETO Ha peryampaHm
POYMUHT YCNYIM KOHKPETHUS KJIMEeHT MOXe Aa NpeAoCcTaBs U AOMbAHUTENHW AoKa3aTesicTBa No CBOS
npeueHka, KOWTO LWe ce B3eMaT npeasBua NpU M3BbPLIBAHUTE BbB BCEKM KOHKpETeH cnyd4an
NpoBepKM B paMKMTE Ha HapodHa npoueaypa no pasrnexjaHe Ha Xanbw npu nonseaHe Ha
perynavpaHu poyMUHI YCIyru.

O6wm pasnopeabum

HacTosdwaTta nonmtmka He U3k/4YBa Bb3MoXHocTTa 3a VIVACOM ga cnvpa goctbna Ao ycniyru no
CK/IIOYEH A0roBOp W/uUNM eQHOCTpaHHO Aa nMpekpaTsaBa MoCAeAHUMs MpU  goKasaTtescTBa 3a
M3BbLpLIBAHE Ha M3MaMW MNpM MON3BaHE Ha peryjupaHn pPOYMUHI YCAYyrM KaTo Mon3BaHe Ha
cneunduyHmn KpamHu yCTpomcTBa wu/mnm codTyep 3a MpeHacoyBaHe W rMpepyTvpaHe Ha
nosmkeaHusa; bulk SMS; nonseaHe B aBToMaTU4HM MawunHK (application-to-person communication;
auto-dialling) nnu no apyr Ha4mMH, HECbBMECTMM C 06MYaNHOTO NOsI3BaHe Ha YCNyru.

B cvotBetcTBMe C uneH 17, naparpad 2 ot PernameHT (EC) N? 531/2012 pOyMWHI KAneHTUTe
3anasBaT NpaBoTO CM Ada non3saT npeasmgeHnte B O6wmTe ycnoBus Ha nNpeanpuaTUETO
Bb3MOXHOCTM 3@ M3BBbHCbAEOHO pellaBaHe Ha CNOpPOBeE Ype3 NCKaHe 3a CbAeNCTBME ANPEKTHO KbM
VIVACOM, cboTBeTHO 4pe3 KomucusiTa 3a peryampaHe Ha cbobueHnsTa, KommcmnaTa 3a 3awmTa Ha
notpebutenute mManM nommputTenHa kommcumsa. OTAenHo, Npu CNOpoBE OTHOCHO MpuaraHeTo Ha
HacToswaTa Monmntuka VIVACOM npunara onpocteHa n edumkacHa MNMpouenypa 3a pasrnexaaHe Ha
CNopoBe Mpu MoN3BaHETO Ha perynampadHun poyMuHr ycnyru B EC.



