ODPULINAJIHU NMPABWUJIA HA MPOMOLINA "MPOMOLINA NO ODPEPTA

~KOMBUHWUPAW U CNECTU" HA KOMBUHALINA OT YCNVIW,
BKJTIOYBALLIA MAXI CALL XS"

1. OPTAHU3ATOP HA MPOMOLMATA

OpraHmsaTtop Ha npoMoumsTa e ,bbarapcka TenekoMyHuMKauuoHHa KoMmnaHnusa” EAL
(VIVACOM), BnucaHo B AreHums no BnucBaHusaATa ¢ EMK 831642181. PeweHneTto Ha
VIVACOM 3a npoBexgaHe Ha npoMoumndaTa CbrlacHO HacTosWMTe nNpaBuiia € OKOHYaTeNHo
n 3aabkntenHo 3a VIVACOM mn npeacraButennuTe U NapTHbOPUTE Ha APY>XXEeCTBOTO.

2. NIPOABJIKXUNTEJTHOCT HA NPOMOLUATA
MpomouusaTa ctaptmpa Ha 01.03.2015 r. u npoabnxasa Ao 30.04.2015 r., BKAKOYUTENHO.

3. TEPUTOPUAJIEH OBXBAT HA NMPOMOLUUATA wn KAHAJIN, YPE3 KOUTO CE
NMPEOOCTABA

MpoMounsaTa e BanmMagHa 3a BCUYKM HAceneHu MecTa Ha TeputopusaTa Ha Penybnuka
Bvnrapus, B kounto VIVACOM npepoctaBsa cBouTte MO6MAHM rnacoBu ycnyru. YcayraTta
Moxe Aa 6bae 3aaBeHa B:

- Toproecku obektn Ha VIVACOM

- Tbproecku 06eKTn OT NapTHbOpCKaTa Mpexa

4. ycnosusa HA NPOMOLIMATA

a) Hoeu n cbwecteyBawm aboHatn — dmamMyeckn nmua, KOUTo

- CKJI4YaT HOB AOroBOp CbC CPOK 24 Meceua 3a KOMOBMHaUMA OT YyCNyrM C BKKOYEHa
Tapuda MaxiCall XS, nnu

- npenognuwaTt AencTBall, AOroBop, CbC CPOK 24 Meceua 3a KOMBUHaUMA OT yCiayrn C
BK/ItoUeHa Tapuda MaxiCall XS kbm odepta ,KoMbuHMpan n cnectn™, CpOKbT Ha KOWMTO
n3TrM4da cneg 3 unm no-mMasnko Meceua 3a HOB 24-MecedeH cpok 3a TapudeH niaH Net&Call
XXL

e rnosyyaTt OTCTbMKa OT Mece4yHaTa aboHaMeHTa LeHa 3a uenusa nepuoj Ha AOrosopa 3a
kKoMbuHaumn ,KombuHupain n cnectn™ ¢ BkaodveH tTapmudeH nnaH MaxiCall XS B pasmep Ha
2.90 nB. ¢ AAC. KpariHaTta Mece4yHa aboHameHTa ueHa 3a TapudeH nnadH MaxiCall XS B
KoMbuHaumsa ot ycnyrm ,KombuHupan un cnectn" we 6bae 2.90 ne. ¢ AOC 3a uenus
nepuog Ha 24-mMmeceyHus 4orosop.

6) MNMpoMounoHanHaTa MeceyHa Takca € BanmgHa 3a uenns CpoK Ha pgorosopa. B cnyuan,
ye KJIMeHT CMeHU TapudHMs CUM NaH, OTCTbNKaTa HAMa Aa € BasiMgHa 3a HOBMS MJiaH.

B) Cnea wu3TMyaHe Ha nMbpBOHAYaNHMSA CPOK Ha [OroBopa, KAWMEHTbT LWe njawa
CTaHaapTHaTa MeceyHa Takca 3a MaxiCall XS - 5.80 nB. c 4A4C.

r) NMoannceaHeTo Ha AOrOBOP MpPW YCOBUATaA Ha HacToswaTa NpoMounsTa He MOoXe Aa
CTaHe no-kbCcHO o1 30.04.2015 .

LleHnTe Ha ycnyrute B MaxiCall XS ca nocoyeHM Ha MHTEpPHET CTpaHMLaTa Ha KoOMNaHuaTa
http://www.vivacom.bg/ .

OdepTaTa e BasimagHa 3a cnegHuTe aboHaMEeHTHM NnJ1aHoBe:

e MaxiCall XS c 24-meceyeH oorosop B KOM6GMHaUMa OT yC/ayrn no ycnoBusaTa Ha
odepTta ,KombuHmnpan n cnectun®


http://www.vivacom.bg/

OdepTaTta He BaXku:
e [lpn noanuceaHe Ha HoOB 12-MeceyeH gorosop Ha MaxiCall XS B koMbuHauus ot
yCcnyrm no ycnosusita Ha odepta ,KombuHupai n cnectn®

e [lpn npenoanucBaHe Ha pAenlcTeaw, goroeop Ha MaxiCall XS 3a nepuoa ot 12
Meceua B KOMbMHaumsa OT ycnyrM no ycrioBusitTa Ha odepta ,KombuHupain wu
cnectn®

5. YYACTUE B MPOMOLIMATA (KOM MOXKE A YYACTBA)

MpaBo Ha y4yacTme B mMpoMoumsaTa MMaT HOBU W CblUeCTBYBaluM aboHatn — dusnyeckmu
vua, YMATO AOroBOP M3TM4a cried 3 MM NOo-MajnKo Meceua, KakTo M TakuBa, NMpeHecn
HoMepaTa cn B MobunHaTa mpexa Ha VIVACOM B nepunoga 01.03.2015 - 30.04.2015 r. Ha
TapudeH niaH MaxiCall XS B kombuHaums ot ycnyrum ,KombuHupain n cnectu®.

6. MEXAHU3 DM HA MPOMOLIUATA
Bcekn KnneHT, KOMTO MMa NMpaBo Aa y4acTBa B HacTosLlaTa NpoMoLus:

e [lognuceBa HoB/mMpenoanucBa AencTBall, AOroBOp, YMNTO CPOK M3TU4a cneg 3 unum
no-mManko Meceua, 3a 24-MecedyeH nepuon Ha TapudeH nnaH MaxiCall XS kato
yacT oT KoMbMHaumsa oT ycnyrm B odpepta ,KombuHmupan n cnectu®.

7. NPEKPATABAHE HA IOFOBOPA OT CTPAHA HA ABOHATA

C npekpaTsiBaHe Ha AOroBopa ce MpekpaTsBaT M BCUYKWM AOMBAHUTENHM Cropa3yMeHus
KbM HEro, BK/IIOYUTENHO M Te3n 3a AOMbJHUTENHM ycnyru. B cnydyan, vye goroBopsT 6bae
npekpaTeH npeav U3TUYAHETO Ha YroBOPEHUS MexAay CTpPaHuUTe CPOK MO MCKaHe UM no
BWHa Ha aboHaTa, BKAKYUTESIHO NPM HensalaHe Ha Ab/KUMMKU CyMUu, aboHaTbT AbAXM Ha
BTK EALl HeycTOMKa B pa3Mep Ha BCUUYKN MeCceYHM abOHaAMEHTHM LEeHU, BKJIIOUMTESTHO 3a
AOMb/IHUTENHN YCIYTN CbC cpoyeH aboHaMeHT, 3a KouTo [loroBopbT Cce npekpaTsasa, 6e3
OTCTbIMKM, 3@ Nepuoda OT NnpekpaTsBaHe A0 M3TMYaHEe Ha YroBOpPeHMs MMHMManeH Cpok,
KaTo B 3aBMCUMMOCT OT AaTaTa Ha npekpaTtsiBaHe MakCMMasHUAT pa3Mep Ha HeycTolKaTa 3a
NpeAcpoYHO MpekpaTsBaHe He MoXe Ja HaaBuwasa: (@) LWeCcTKpaTHUA pasMep Ha
Mece4yHuTe aboHaMeHTn 3a ycnyrmte Ha cpodeH aboHaMeHT No TeXHUsA CTaHA4apTeH pasMmep
6e3 oTCTbNKa — ako npekpaTsBaHeTo € HacTbnuao Ao 30 anpun 2015 r. BKAKYUTENHO U
(6) TpukpaTHUS pa3Mep Ha MeceyHuTe aboHaMeHTU 3a yCyrute Ha cpoyeH aboHaMeHT no
TEXHUS CTaHAapTeH pa3mep 6e3 OTCTbMNKa - aKo MpeKpaTsiBaHEeTO € HacCTbMNWIO Ha Mau
cnea 1 manm 2015 r. B cnydaute no 6. ,6%, B goNb/IHEHNE Ha HeyCTOMKaTa 3a NpPeacpoYHO
npekpaTtasaHe, aboHaTbT Ab/kM Ha VIVACOM 1 BBL3CTaHOBSABAHE Ha 4acT OT CTOMHOCTTa
Ha OTCTbMNKUTE OT abOHAaMEHTHWTE MnJlaHOBe M OT Mas3apHUTE LUEHW Ha YCTpoucTBaTa
(3akyneHn wnn npenocTaBeHW Ha JfIM3MHI), CbOTBETCTBALLA Ha OCTaBaliMs CPOK Ha
aorosopa. OcBeH HacTosiWMTe npaBwuia NpyM nNpekpaTsBaHe Ha AOroBop ce npwiarat wm
CneuunanHuTte npaBuna Ha OdepTa 3a KOMbMHMpaHe Ha ycnyru ,KombuHupait n cnectun®.

8. NPABUJ1A HA NMPOMOLIUATA

JloroBopbT BAM3a B cMia M ycnyrata ce npegocrtass npu ycnosue, ye: (a) KnmeHTbT HaAMa
HenoraceHn 3agbixeHus kbM VIVACOM un (6) KpeauTHaTa oueHka Ha [NoTpebutensa e
nonoXxuTenHa, a B CNyyah Ha oTpuuaTenHa Takaea, To [loTpebutenat e 3annatun
onpegeneHna ot VIVACOM napwuyeH peno3ut. VIVACOM yBepomsBa [lMoTpebutensa 3a
pe3ynTtaTuTe OT KpeguMTHaTa oueHKa W 3a pa3Mepa Ha Ab/XKMMUS Aeno3uT no TenedoHa.
HactoswmTte npasuna, CneunanHute npasuna Ha OdepTa 3a KOMBMHMpaAHeE Ha ycnyru
~KoMbuHupan n cnectn®™, O6bwmMTe yCNoBUS 3a@ ypexaaHe Ha B3aMMOOTHOLLUEHUSATa Mexay
BTK EAL wn aboHatute wn noTtpebutennte Ha eNeKTPOHHU CbobWUTeNnHn ycnyruy,
npenocraBsHK 4Ype3 obwecTBeHaTa efileKTpOoHHa cboblwunTenHa Mpexa no craHgapT GSM um



UMTS n BCMYKM aHeKcK 3a u3bop Ha ycnyrm n TapudHM naaHoBe Ca HepasAesnHa 4acT oT
nHaMBuayanHus porosBop Ha aboHaTta. LleHnTe Ha ycnyrute, npegMeT Ha AOroeBopa W
AONMbJ/IHUTENTHUTE CrOpa3yMeHns KbM Hero, ce onpeaenaTt cbobpasHo AecCTBalLUTE LEHMU
n Tapndmn Ha VIVACOM, KakTo U CbrnacHoO ycnoBusATa, BaJMAHW 3a CbOTBETHaTa ycnyra,
AOCTbMHM Ha MHTEPHET CTpaHuLaTa Ha KoOMNaHuaTa: www.vivacom.bg.

[oroBopbT BNM3a B cuna 7 AHU cnep CKKUYBAHETO MY, OCBEH ako KJIMEHTBLT Aekflapupa
M3PUYHO >XenaHue 3a He3abaBHO BnM3aHe B cuna. MNpu nunca Ha M3pUYHO XKelaHue Mo
NpeaxoAHOTO U3pedeHne, 0 BM3aHe B CU1a Ha J0roBopa, u3bpaHaTta oT KJIMEeHTa ycnyra
HAMa fAa 6bAe npenocTaBsiHa. B nocouyeHus 7-AHEBEH CPOK K/IMEHTBLT MOXE Aa Ce OTKaxa
OT AOroBopa KaTo nogane NMUCMeHo 3asiBJIEHME.

MpaBunata Ha npoMouUMATa Ca Ha pa3MoIOKEHWE Ha WHTEPHET CcTpaHuuarta Ha
KoMnaHusATa http://www.vivacom.bg/ .

3a BCMUKW HeypefeHu B Te3n npaswia sbhnpocu ce npunarat CneumanHuTe npasBuia Ha
OdepTa 3a kKOMBbUHMPaHe Ha ycnyru ,KomMbuHmnpan n cnectm, kakto u Obwmnte ycriosms 3a
ypexzaaHe Ha B3auMOOTHoweHusTa mexay BTK EAL u aboHatuTe u notpebutenute Ha
€/IeKTPOHHM CbobLWMTEeNHN YyCayrn, npeaocTtaBsAHM 4pe3 obuwlecTBeHaTa enekTpOHHa
cbobwmTenHa Mpexa no craHgapt GSM n UMTS.

JonbnHuTenHa nHdopMaumsa - Ha KpaTbK HOMep 123 3a KJIMEHTU Ha MOBUITHU YCyTrK Ha
VIVACOM.

Yyactmeto B nMpoMouMsATa O3Ha4vaBa, 4Ye JIMUETO npuemMa HacTtosawuTe npasuna.
HacTtoawmuTe npasuna Ha npomMouusaTa ce npunarat ¢ npeamMmcteo crnpsmo CrneumanHuTe
npasuna Ha OdepTta 3a KOMbuHMpaHe Ha ycnyru ,KombuHupain mn cnectn™ un ObwwuTe
YCNOBUS 3@ YypexaaHe Ha B3auMMOOTHoweHusTa Mexay BbTK EAO v aboHatmte U
notpebutenute Ha eNeKTPOHHU CbOBLWMTENHN YCNYrKU, NpeaocTaBsaHM Ype3 obuwecTBeHaTa
eneKTpoHHa cbobwmTenHa Mpexa no craHgapt GSM n UMTS, KouTo ca HepasaenHa 4acT
OT MHAUBMAYanHWSA AoroBop Ha aboHaTa M ce nmpunaraT 3a BCUYKWM BbNPOCU, HEypeaeHU B
[0rosopa M B HacTosawWwnUTe opuunanHmTe npasuna.


http://www.vivacom.bg/

