ODPULIMAJTIHN NMTPABUJIA HA MPOMOLINA ,, MPOMOLINA MO OPEPTA

7

KOMBUHWUPAN U CNECTU™ HA KOMBUHALINA OT YCJIVIWU,
BKJTIOYBALLA NET&CALL XL

1. OPTAHU3ATOP HA MPOMOLUATA

OpraHmusaTop Ha npoMoumsaTa e ,bbnrapcka TenekoMyHuMKauUWMOHHa KoMnaHusa” EAL
(VIVACOM), BnucaHo B AreHums no BnuceaHusTa ¢ EMK 831642181. PeweHuneTo Ha
VIVACOM 3a npoBexaaHe Ha npoMoumnsaTa CbrlacHO HacTosWMUTE NpaBuiia € OKOHYaTEeNHOo
n 3aabkntenHo 3a VIVACOM mn npeacraButennTe U NapTHbOPUTE Ha APY>XXEeCTBOTO.

2. NIPOABJIXKXUNTEJTHOCT HA NPOMOLIUATA
MpomouusaTta ctaptmpa Ha 01.03.2015 r. v npoabmxkasa Ao 31.03.2015 r., BkawunTenHo.

3. TEPUTOPUAJIEH OBXBAT HA NMPOMOLIMATA N KAHAJIN, YPE3 KOUTO CE
NMPEAOCTABA

MpoMoumnsaTa e BanMAHa 3a BCMUYKM HacesieHM MecTa Ha Teputopusata Ha Penybnuka
Bvnrapus, B kouto VIVACOM npepoctaBs cBouTe MO6UAHM rnacoBum ycnyru. Ycnyrata
Moxe Aa 6bae 3asBeHa B:

- Tbproecku obektn Ha VIVACOM

- Tbproeckn 06€KTN OT NapTHbOpPCKaTa Mpexa

4. ycnosusa HA NPOMOLIMATA

a) HoBu n cbwecteyBawm aboHaTn — GU3MUYECKM NMLA, KOUTO:

- CKJI4YaT HOB AOroBOp CbC CPOK 24 Meceua 3a KOMOGMHaUMA OT yCNyrM C BKKOYEHa
Tapuda Net&Call XL, nnum

- nNpenoanviaTt AeKlcTBal, AOroBOp, CbC CPOK 24 Meceua 3a KOMOBMHaUMs OT yciayrm c
BkNtoueHa Tapuda Net&Call XL kbM odepTa ,KoMbuHmMpan n cnectn™, CpoKbT Ha KOWUTO
n3Tn4da cneg 3 uam no-mManko Meceua 3a HoB 24-MecedeH Ccpok 3a TapudeH niaH Net&Call
XL

e nonyyaT OTCTbMKa OT MeceyHaTa aboHaMeHTa ueHa 3a Lenus nepuoj Ha A0orosopa 3a
KoMbuHaumn c BkUYeH TapudeH nnaH Net&Call XL B pa3mep Ha 5.25 nB. ¢ A4C.
KpalHaTa MeceuyHa aboHaMeHTa ueHa 3a TapudeH nnaH Net&Call XXL B kombuHauusa ot
ycnyrn ,KombuHupain u cnectn™ we 6vae 14.74 ne. ¢ AAC 3a uenuma nepuoj Ha 24-
Mece4yHuns 40rosop.

6) MpomoumoHanHaTa aboHamMeHTHa Mece4yHa LUeHa e BanugHa 3a UuenuMss CpoK Ha
porosopa. B cny4aii, ye no BpeMe Ha Cpoka Ha foroBopa aboHaTbT CMeHU TapudHUS cu
njaaH, oTCTbNKaTa HaAMa Aa e BanAHa 3a HOBUS MaH.

B) Cnea n3TMyaHe Ha NMbpBOHAYaNIHUSA CPOK Ha AOroBopa, KJMEHTHLT We Ab/IKU MecedyHa
aboHameHTHa ueHa 3a Net&Call XL, cbrnacHo ycnoBusaTa Ha odepTtata 3a KOMbUHMpaHe
Ha ycnyrmn ,KoMbuHupan u cnectn®.

r) NoannceaHeTo Ha AOroBOP MpPW YCOBUATA Ha HacToswaTa NpoMoUMsTa He MOXe aa
CTaHe nNo-kbCHO oT 31.03.2015 .

LeHuTe Ha ycnyrute B Net&Call XL ca nocoyeHn Ha MHTEPHET CTpaHuuaTa Ha KOMNaHuaTa
http://www.vivacom.bg/ .

OdepTaTa e BasimagHa 3a cnegHuTe aboHaMeHTHM NnJl1aHoBe:

e Net&Call XL c 24-meceueH gorosop B KOMBMHaLMsa OT yCiyru no ycnoBusiTa Ha
odepta ,KombuHunpan n cnectn"


http://www.vivacom.bg/

OdepTaTta He BaXku:
e [lpn noanuceaHe Ha HOB 12-MeceveH gorosop Ha Net&Call XL B koMbuHauunsa ot
yCcnyrm no ycnosusita Ha odepta ,KombuHupain n cnectun®
e [lpn npenognucBaHe Ha gencrteaw, gorosop 3a Net&Call XL 3a nepuopg ot 12-
Meceua B KOMBMHauUMs OT ycnyrm no ycnosBusaATa Ha odepta ,KomMbuHupan wu
cnectn®

5. YYACTUE B MPOMOLIMATA (KO MOXKE 1A YYACTBA)

MpaBo Ha y4acTMe B npoMmouMsTa MMAT HOBM U CblUecTByBawWm aboHaTn - dusnyecku
nnua, YWMATO AOroBOp M3TM4a cnep 3 MW Nno-Manko Meceua, KakTo U TakumBa, MpeHecnm
HoMepaTa cn B MobunHata mpexa Ha VIVACOM B nepunoga 01.03.2015 - 31.03.2015 r. Ha
TapudeH nnaH Net&Call XL ¢ aboHaMeHT ¢ 24- MeceyeH A0OroBop B KOMbMHaUMA OT ycnyru
~KoMbuHupamn n cnectun®.

6. MEXAHU3BM HA MPOMOLUMATA
Bcekn KnneHT, KOMTO MMa NpaBo Aa y4acTBa B HacToswaTa npoMoLUuns:

e [lognmucBa HoB/mMpenoanncBa AenCcTBal, A0roBOp, YMATO CPOK M3Tu4a cred 3 uanm
no-mManko Meceua, 3a 24-mecedeH nepuop Ha TapudeH nnaH Net&Call XL kaTo
4yacT OoT KOMbMHauumsa ot ycnyru B odepTta ,KombuHupan n cnectn®.

7. NPEKPATABAHE HA JOFTOBOPA OT CTPAHA HA ABOHATA

C npekpaTsdBaHe Ha AOroBopa ce rnpekpaTsaBaT U BCUYKWU AOMBIHUTENHU Cropa3yMeHus
KbM HEro, BK/IIOYUTENHO M Te3n 3a AOMbJHUTENHWN ycnyru. B cnydan, ye goroBopsT 6bae
npekpaTeH npeav U3TUYaHETO Ha YroBOpPEHUS Mexay CTpaHWUTe CPOK MO MUCKaHe uau no
BMHa Ha aboHaTa, BKAKYUTENIHO NPU HensawaHe Ha AbXKMMU CyMU, aboHaTBbT AbXKMK Ha
BTK EALl HeycTOMKa B pa3Mep Ha BCUUYKU MeceYyHM abOHaAMEHTHM LEeHU, BKJIIOUMTESTHO 3a
AOMb/IHUTENHN YCIYITN CbC cpoyeH aboHaMeHT, 3a KouTo [loroBopbT Cce npekpaTssa, 6e3
OTCTBLMKW, 3a Nepuoda OT npekpaTsaBaHe A0 MU3TUYaHe Ha YroBOpPeHUSs MUHUMANEH CPOK,
KaTo B 3aBMCUMMOCT OT AaTaTa Ha npekpaTsaBaHe MakCUManHUAT pa3Mep Ha HeycToMKaTa 3a
NpeacpoYHO MpekpaTsBaHe He MoXe JAa HaaBuwasa: (@) LWeCcTKpaTHUA pasMep Ha
Mece4yHuTe aboHaMeHTM 3a ycnyrmute Ha cpodyeH aboHaMeHT No TeXHUA CTaHZapTeH pasMep
6e3 oTCTbNKa — ako npekpaTsBaHeTo € HacTbnuao Ao 30 anpun 2015 r. BKAKYUTENHO U
(6) TpukpaTHUS pa3Mep Ha MeceyHuTe aboHaMeHTU 3a yCyrute Ha cpoyeH aboHaMeHT no
TEXHUS CTaHAapTeH pa3mep 6e3 OTCTbMNKa — aKo MpeKkpaTsiBaHEeTO € HacCTbMWIO Ha Mau
cnea 1 mam 2015 r. B cnyyaute no 6. ,6%, B gonb/HEHNE Ha HeyCTOMKaTa 3a NpeacpoOYHO
npekpaTtaBaHe, aboHaTbT AbmxK Ha VIVACOM un Bb3CTaHOBSIBAaHE Ha 4acT OT CTOMHOCTTA
Ha OTCTbMNKUTE OT abOHAMEeHTHWTE MnJlaHOBe M OT Mas3apHUTe LUEeHW Ha YCTpolcTBaTa
(3aKkyneHn wan nNpeaocTaBeHM Ha JIM3MHI), CbOTBETCTBALWlA Ha OCTaBaluMs CPOK Ha
poropopa. OcBeH HacTodAWMTe rMpaBwuia Mpu npekpaTaBaHe Ha AOroBop ce npwiaraT u
CneumnanHute npasuna Ha OdepTa 3a KoMbuHMpaHe Ha ycnyrn ,KoMbuHupan n cnectun®.

8. MPABWI1A HA MTPOMOLUMUATA

JloroBopbT BAM3a B cuia M ycnyrata ce npegocrass npu ycnosue, ye: (a) KnneHTsT HAMa
HenoraceHn 3agbixeHus kbM VIVACOM un (6) KpeauTHaTa oueHka Ha [NoTpebutensa e
nonoxuTenHa, a B CNyyYalh Ha oOTpuuaTenHa Takasa, To [loTpebutenat e 3annatun
onpegenexHnsa ot VIVACOM napwuyeH pgenosut. VIVACOM ysepomsiBa [MoTpebutens 3a
pe3ynTtaTuTe OT KpeguTHaTa OueHKa W 3a pa3Mepa Ha Ab/XKMMUS Aeno3uT no TenedoHa.
Hactoawmute npasuna, CneumanHute npasuna Ha OdepTa 3a KOMOMHMpaHE Ha ycnyru



~KoMbuHupan n cnectn® n O6WwKnTe yCcnoBmsa 3a ypexaaHe Ha B3aMMOOTHOLIEHUATA Mexay
BTK EAL wn aboHatute wn nortpebutennte Ha eNeKTPOHHU CbOBLWMTENHN YCNyrHK,
npenocraBsHK 4Ype3 obwecTBeHaTa e/ieKTpOHHa CcbobwuTenHa Mpexa no craHgapT GSM um
UMTS n BCMUKM aHeKcu 3a u3bop Ha ycnyrm U TapudgHM naaHoBe ca HepasgesiHa 4acT oT
nHamBuayanHma porosop Ha aboHarta. LleHnTe Ha ycnyrute, npeaMeT Ha Aorosopa U
AONMbJ/IHUTENIHUTE CMOpa3yMeHns KbM Hero, ce onpeaenaTt cbobpasHo AeCTBalLUTE LEHMU
n Tapndn Ha VIVACOM, KakToO U CbrnacHo ycnoBusATa, BaJMAHM 3a CbOTBETHaTa yC/yra,
AOCTbMHM Ha MHTEPHET CTpaHuLuaTa Ha KoMNaHuaTa: www.vivacom.bg.

[loroBOpbT BAM3a B cunia 7 OHW Crel CKAOYBAHETO MYy, OCBEH aKo KJMEHTbT AeKknapupa
N3PUYHO >KenaHue 3a He3abaBHO BNM3aHe B cuna. MNpu nunca Ha M3pUYHO XelaHue Mo
NpeaxoaHOTO M3peyeHne, 40 BAU3aHE B CUla Ha A0roBopa, u3bpaHaTa oT K/MEHTa yciyra
HAMa Aa 6bae npenocraBsHa. B nocoyeHns 7-AHEBEH CPOK K/IMEHTHLT MOXE Aa ce OTKaxa
OT 0roBOpa KaTo rnoaazAe NUCMEHo 3asiB/IEHME.

MpaBunata Ha npoMouUMATa Ca Ha pasMno/IOKEHWE Ha WHTEPHET CcTpaHuuarta Ha
KoMnaHusATa http://www.vivacom.bg/ .

3a BCMUKKM HeypeaeHu B Te3n npasuia Bbnpocu ce npunarat CneumanHuTe npaBuia Ha
OdepTta 3a kKOMBbUHMpaHe Ha ycnyrn ,KombuHupaih n cnectn™ u ObwmuTte ycrnosus 3a
ypexzaaHe Ha B3auMOOTHoweHusTa mexay BTK EAL v aboHaTtuTe u notpebutenurte Ha
€/IeKTPOHHM CbobWmMTeNHN YyCayrn, npenocTaBsHM 4ype3 obuwecTBeHaTa efleKTpOHHa
cbobwmTenHa Mpexa no craHgapt GSM n UMTS.

JonbnHuTenHa nHdopMaumsa - Ha KpaTbK HOMep 123 3a K/IMEHTU Ha MOBUHU yCNyrKn Ha
VIVACOM.

YyacTmeTto B nMpoMoumsaTa oO3HayaBa, 4e NuMuUeTo rnpuemMa HacTodwmTe rpasunia.
HacToswmTe npasBuna Ha npoMoumsTa ce npunaraTt ¢ NpeanMcTBo cnpsamo CneumanHute
npasumna Ha OdepTta 3a KoMbMHMpaHe Ha ycnyrn ,KomMbuHupan u cnectn™ u Obwute
YCNOBUS 3@ YypexaaHe Ha B3auMMOOTHoweHusTa Mexay BbTK EAQ wu aboHatmte U
notpebutennte Ha eneKTPOHHU CbOobLWNTENHN yCiyry, NpeaocTaBsHM Ype3 oblecTBeHaTa
eNeKTpoHHa cbobwmTenHa Mpexa no craHgapt GSM n UMTS, KouTo ca HepasaenHa 4acTt
OT MHAUBMAYaNHWUSA AOroBop Ha aboHaTa M ce nmpunaraTt 3a BCUYKW BbNPOCU, HEypeaeHU B
[OroBopa 1 B HacToswmTe oduumanHmTe npasuna.


http://www.vivacom.bg/

