VIVACOAM

M3MEHEHUE U AONBJIHEHUE HA OBLUUTE YCJ1OBUA
3ATNPEOOCTABAHE HA YCIIYTATA VIVACOM FIBER NET

cbrnacHo T. 29 ot lNpoTokon Ne 8 o1 23.02.2023 r. Ha Komucusa 3a 3awmra Ha
notpe6utenute u MNMucmo c nax. Ne 10-02-16/14.02.2023 r. Ha Komucusa 3a
perynupaHe Ha cbobweHusaTa

(B cuna o1 01.09.2023 r.)

§1. T. 2.2 ce oTmeHs.
§2.T.2.3 cTtaBaT. 2.2.
83.T. 5,3,7 ce uameHs n npuao6mBa CregHOTO CbAbpPXKaHue:

Ako AGOHaTBLT He € 3annaTun B CPOK 3agbikeHusiTa cv kbM BuBakoM, B kovTo cryyan Busakom nma
npaBo He3abaBHO Oa OrpaHWYKM ycryrute, Kato NpedocTaBuM MOOXOASL, AOMbIHWTENEH CPOK 3a
N3nbrHeHMe He no-kpaTbk OT 30 AHW, creq N3TM4aHeTo Ha KOMTO JOroBOPBHT MOXE Aa Obae NpekpaTeH,
ako ABoOHaTBLT He e NNaTun 3aabiMKEHMETO B NPegoCTaBEHNsT AOMbIHUTENEH CPOK.

84.T.5.3.8. craBaT. 5.3.9.
85. T. 5.3.8 ce nameHs n npuaodmea CbC CNeaHOTO ChbAbPXKaHMe:

Mpn KOHCTaTUpPaHM HapyLUEeHUs1 Ha OOroBOPHM 3agbJDKEHUA OT cTpaHa Ha AbGoHaTa kbMm BuBakom, B
cnyyan ye ABOHATBT HE e NPeyCTaHOBMWIT HapYyLLEHNETO B NOAXOASLL, CPOK, MOCOYEH OT Bruakom.

86. T. 6.5.3 ce nameHs n npnaodumBa CbC CNEAHOTO CbhAbpPXKaHUE:

BuBakom Lie nsgage cmeTka Ha AGoHaTa 3a M3MCKYeMOTO MnriawlaHe B CpokoBeTe no T.6.4.3 BCeku
mecel. CmeTknTe ce m3gaBaT Ha uMeTo Ha ABoHaTa M ce um3npawiat Ha agpeca, onpeneneH B
MHOVBMAYAIHWS LOroBop, W/uUnm enekTpoHHUSA aapec, U3pNYHO nocoyeH ot AboHata, u/mnm vpes apyru
cpefcTBa 3a KOMYHMKaLMS, NMOCOYEHN B Te3n oBLLM yCroBMs Unu B UHAMBUAYanHWsS Oorosop. AKO
BuBakom e ocurypuno antepHaTMBEH AOCTbI, BKIIOYMTENHO B ENTIEKTPOHEH BUA, 4O MECEYHUTE CMETKU
3a Non3BaHUTE YCryrv, Henosly4yaBaHeTO Ha CMETKMTE MO NPEAX0AHOTO U3peyeHne He ocBoboxaaBa
aboHaTta OT 3afgb/IKEHMETO 3a NnalaHe B onpeaenexHus cpok. Bueakom moxe fa onpegens u gpyru
nepuoamn M CPoOKOBE Ha OTYMTAHE M 3annallaHe Ha Ycnyrute, 3a KOeTo npedBapuTenHo yBeaoMsiBa
aboHaTtuTe. Npn yBegomsBaHeTo BuBakom cbobpassiBa Bb3MOXHOCTTA 3a 3ana3BaHe Ha 18- gHeBHaTa
NPOABIMKUTENHOCT Ha CpoKa 3a MnaLlaHe.

§7.T. 6.6 ce nameHs u npuaodbmea CbLC CNEQHOTO CbAbpXKaHue:

Ako ABoHaTBLT He € 3annaTtun B CPOK 3a4bINKeHMATa ¢ KbM BuBakom, B kOMTO cryvain BuBakom nma
npaBo He3abaBHO Aa OrpaHWyM ycnyrute, Kato NpenocTaBu NOAXOAAL, AOMBIHWTENEH CPOK 3a
N3NbIiHEHME He No-KpaTbk oT 30 AHK, crep U3TUYAHETO Ha KOMTO A0roBOPbT MOXe Aa 6bae npekpaTeH,
ako ADOHaTBLT He € MNaThn 3a4bIMKEHNETO B NPEAOCTaBEHUSI ONbAHUTENEH Cpok. [pu He3annawaHe
Ha ObMKMMUTE CYMU B ONpefeneHnTe 3a ToBa CPOKOBe, aboHaTLT AbIKM NMXBa 3a 3abaBa B pa3mep
Ha1/365-Ta yacT oT 9 nNpoueHTa OT pa3mepa Ha HennaTeHUTe B CPOK 3a4bIHKEHMS!, 32 BCEKU eOuH OeH
3aKbCHEHWE Crnef cpoka 3a nnallaHe, 40 AaTata Ha OKOHYaTEeNHOTO nnallaHe. Jinxeute npu 3abaBeHo
nnawaHe Ha 3agblihKeHuWsTa 3a MnawaHe Ha YCryrute ce BKIYBAT B M34afeHUTEe MbpBUYHM
CYETOBOAHM JOKYMEHTU Ha OTAENEH pef npeaun cymara 3a nnailaHe.

§8.T.6.7.1. ctaBa 1. 6.7.1.1 kaTO Ce N3MEHA U NpuAOOGMBA CNeAHOTO ChbAbPXaHME:

BuBakom MoXe [a NpOMeHsi LeHWTe Ha NpedoCTaBeHWTE YCryrM KaTo yBeOOMM 3acerHatute
notpebutenu noHe 1 (eguH) Mecey Npeaw BnM3aHe Ha MpomsiHata B curna. B cnyyanm ye BuBakom
YBENWYN LIEHUTE Ha NpPeAoCTaBsAHUTE YCRyri, NoTpedutenute, 3a KOUTO Ce OTHAcCs YBENUYEHUETO,
nmart npaeo B CPok OT 1 (eAnH) Mecel, CYMTaHo OT AaTaTta Ha YBeAOMIIEHMETO OT BuBakoMm, MMCMEHO
Oa npekpaTsT 6e3 HeyCTOMKM CbOTBETHUS [OTOBOP.

§9.T.6.7.1.3. ctaBa 1. 6.7.1.2.
§10 T. 8.6.6 ce nameHs 1 Nnpuao6GuBa CbC CNEeAHOTO CbAbpPXKaHUE:

ED,HOCTpaHHO ot Bueakom c¢ 30 (Tle/:l,eceT) AOHEeBHO NMCMEHO npean3BecTtmne npun HennawaHe B CpoK
Ha CMETKM Unm npm CUCTEMHO 3aKbCHEHME B NiallaHnAaTa Ha O bJIKUMUTE CyMu, B cnyqa|7| ye aboHaTbT
HE 3aniatn 3aabJDKeHUATa B CPOKa Ha 30 gHeBHOTO npegun3secrtmnenpun 3abaBsAHe Ha nnauwaHe oT
CTpaHa Ha aboHaTa unu B cnyqa|7|, Ye, KakKTO U nNpun KOHCTATUpPaHU HapyLlleHndA Ha OOroBOpPHU
3abJKEHNA OT CTpaHa Ha AboHaTa kbm BuBakom,B cnyqa|7| Ye ADGOHaATBLT He e npeyctaHoBuUI
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HapyLleHWeTo B NOAXOASL, CPOK, NOCOYEH OT Busakom.
811.T. 8.6.8 ctaBa T. 8.6.9.
§12.T. 8.6.8 ce nsmeHsA n npnaobuBa cbC CreAHOTO CbAbPXKaHME:

Eﬂ,HOCTpaHHO OT CTpaHa Ha Bueakowm, npun npenocraedAHe Ha HeBEpHU OaHHW, Ha noAanpaBeHU
OOKYMEHTU UInn Ha AOKYMEHTU C HEBAPHO CbAbpXXaHWEe, B pe3ynTaT Ha KOeTo ABoHaTBLT He MOXe ada
Obae HaanexHo I/Iﬂ,eHTI/Iq.)I/ILLI/lpaH nnn B cnyqa|71 ye ABOHaATBLT He e OTCTpaHuUn HapyLleHneTo B
noaxoasiy Cpok, NOCOYeEH OT Bueakowm.

8§13.T. 8.6.9 craBa T. 8.6.10.
§14. Cb3naBa ce HoBa T. 11 cbC cnegHOTO ChAbLpPXKaHUe:
11. JInyHM gaHHn

11.1. Mpu 1 No NoBOA CKMOYBAHETO M U3MbIHEHNETO Ha MHAMBUAYaneH gorosop ¢ AboHaT —
dusmyecko nuue, Buakom moxe ga cbbupa cnegHuTe NMUYHU OaHHW, CbIMacHO NpPeaBUAEHOTO B
3aKkoHa 3a eneKkTPoOHHUTE CbOOLLEHNUS:

11.1.1. 3a uenute Ha waeHTUdMUKaUMS, OCUrypsiBaHE Ha TOYHOCTTA Ha AaHHUTE, KakTo U 3a
npegoTBpaTsaBaHe Ha 3noynoTpebu:

* TP UMeHa, eANHEH rpaxgaHCkn HoMep 1 agpec, a 3a YyxgectpaHHu nuua - nnd4eH HoMep;

. WHpopmaumsa, Heobxoauma 3a JonbrHuUTENHaTa ugeHTudumkauua Ha AboHaTta, koraTo
WHOVBMAYANHUAT JOTOBOP CE CKIHYBA HENPUCHCTBEHO;

. JaHHM 3a BMOa, HOMepa, JaTaTta, MACTOTO W OopraHa Ha u3gaBaHe Ha npeacTaBeHus NMYeH
OOKYMEHT, C KOMTO ce naeHTudpuumpa AGoHaTHT;

11.1.2.  pgaHHKM 3a KOHTaKT ¢ AGOHaTa MO enekTPOHEH NbT; OCBEH 3a Bpb3ka ¢ AboHaTta, BuBakom
MOXe Ja M3nonsea Te3n OaHHM 3a M3npaljaHe Ha CbOoOLEeHMs1 3a MapPKETUHT U pekrnama Ha Herosu
COBCTBEHM CXOAHM NPOAYKTM UMK YCNYrK, KaTo AaBa Bb3MOXHOCT Ha Bcekn ABoHaT 6e3Bb3Me3gHO U
Mo NeceH HayuH fa n3pasu Hecbrnacle B MOMEHTa Ha CKINioYBaHe Ha MHAMBUAYaNHUS 4OroBop 1 cneg
TOBAQ;

11.1.3. gpyru gaHHu, HeobxoanmMmM 3a NpPeaoCcTaBsiHE Ha yCryruTe.

11.2. CbrnacHo 3akoHa 3a eNeKTPOHHUTE CbOOLLEeHUs, Npy NpegocTaBsiHe Ha ycryrn Ha ABoHaTt —
dumanyecko nuue - Busakom moxe aa obpaboTtea u crniegHUTE OaHHU;

. TpaPUyHW AaHHW — OaHHW, HeoOXOooUMK 3a NpPedoCTaBsHE Ha ENEKTPOHHWM CbOOLUUTENHU
ycnyru, 3a TakcyBaHe, 3a bopMupaHe Ha cMeTkuTe Ha AGoHaTa, KakTo M 3a goKas3BaHe Ha TsiXxHaTa
OOCTOBEPHOCT;

. nogpobHa nucMeHa MHdopMaUMs 3a Mof3BaHWUTe YCIyrM 3aefHO C MbPBUYEH CYETOBOAEH
[OKYMEHT.

11.3.  [pu 1 no noBoA CKIoYBaHE Ha MHAMBUAYaNHU JOFOBOPY U NPeAOCTaBsiHE Ha ycnyrn Busakom
obpaboTBa nuyHUTE AaHHM 3a ABoHaT — bM3MYeCKo Nuue, B KaYeCTBOTO CU Ha agMUHUCTpaTop Mo
cmucbna Ha PernameHT (EC) 2016/679 Ha eBponenckns napnameHT u Ha cbBeTa oT 27 anpun 2016
rOAMHa OTHOCHO 3aluTaTa Ha pM3nYeckuTe nuua BbB Bpb3ka C 00paboTBAHETO HAa NUYHWU AAHHU U
OTHOCHO CBODOOAHOTO ABMXKEHVWE Ha TakMBa AaHHM M 3a OTMsiHA Ha [dwupektuBa 95/46/EO (O6wy
perrnaMeHT OTHOCHO 3awuTtaTa Ha gaHHuTe unu OP3[).

11.4. O6paboTBaHeTO Ha NMYHKM OaHHKU OT cTpaHa Ha BuBakom ce ocbllecTBsABa NoA Hag3opa Ha
Komucus 3a 3awmta Ha nuyHute ganum (K3510) — Codowms 1592, 6yn. ,lMpodp. LiseTaH Jlazapos” Ne 2.

11.5. AGoHaTBT — PU3NYECKo nmue — uma crnegHute npasa no OP3[:

. MHdbopMUpaHoCT BbB Bpb3ka ¢ 06paboTBaHEeTO Ha NINYHUTE MY OaHHW;

. JocTbn 40 NUYHUTE My AaHHW, B koeTo obaye He ce BKIoYBa NpPaBOTO Ha MorlyYyaBaHe Ha
KOMUSI Ha JOKYMEHTM UK Ha APYr HOCUTENW C 06paboTBaHUTE NIMYHU OAHHW;

. KopurnpaHe Ha NU4HUTE My OAHHW, aKO Ca HETOYHMU;

. M3TprBaHe Ha NUYHUTE MY AaHHU;

. OrpaHuyaBaHe Ha 06paboTBaHETO Ha JIMYHUTE MY AaHHU;

. Bb3paxeHue cnpsimo 06paboTBaHeTO Ha NUYHUTE MY JaHHW, KOraTo CbLLOTO Ce M3BBbPLLBA Ha

OCHOBaHue JNermTMMmeH NHTepec;
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. MpaBo Ha 3awuTa no cbaebeH unu agmuHucTpatTmueeH peg (npeg K3J1), B cny4yai ye npaBaTta
My no OP3[ ca 6unu HapyLueHuw.

11.6. BuBakom nogabpxa u npegoctaBsa Ha ABoHaTuTe — hM3nYeCcKU Nyua — NbiiHa W akTyanHa
nHopmMaLma BbB Bpb3ka C 06paboTBaHETO Ha NUYHKM AaHHM Ha ABoHaTuTe — PM3nYecku nuua — B
MonutnkaTa 3a NOBEPUTESTHOCT U 3aLLuTa Ha NMNYHWUTE AaHHW, obpaboTBaHu BbB ,BuBakom Bbnrapus®
EA npv 1 no noBog NPeAOCTaBSAHETO Ha €EnekTPOHHW cbobwutenHn ycnyrn (“MonuTtuka”),
nybnukyBaHa Ha WHTEPHET CTpaHuuaTta Ha APYXeCTBOTO, cekuus JluyHu paHHu. Buakom ce
3aabrkaBa Aa nybnvkyBa Ha MHTEPHET CTpaHuLaTa CM akTyanHoTo cbabpXaHue Ha [NonuTukarta npu
BCSAKO HENHO n3MeHeHue. B MNonuTtukaTta ca onucaHu:

i KaTteropunte nm4Hn gaHHn, Kakto U CbOTBETHUTE LIEeNN 3a TAXHOTO o6pa60TBaHe;

° npaBHUTE OCHOBAHWUA 3a o6pa60TBaHe Ha NMUYHWN OaHHWU;

i MH(bOpMaLI,I/Iﬂ 3a N3TOYHUKa Ha Nn4YHUTEe AaHHU — B cnyqa|7| ye BuBakom nony4vyasa AaHHU OT
TpeTn nuua;

i CblLUEeCTBYyBaHETO Ha aBTOMaTnU3npaHO B3eMaHe Ha pelleHud, BKn4YBallo npodmnmpaHe;

* CpoKoBeTe 3a CbXpaHeHne Ha JNTMYHU OaHHU U Kputepunte 3a TAXHOTO onpenenaHe;

° nonyyartenuTe Unn KateropuntTe nonydvartenun Ha nn4YHn gaHHu,

. KOoopAuHaTuTe 3a Bpb3Ka C Bueakom u onpeneneHoTo OT Hero ANMbXHOCTHO Nnnue no 3awinTta
Ha AaHHUTE;

. yCnoBuATa U Ha4YMHUTE 3a ynpakHsABaHe Ha npaeata no OP3[], B ToBa 4Mcno 3a NpaBoTo Ha
»anba po K3/1[14;

. apyra nHcgpopmauus, npegsugeHa 8 OP3[.



