OBLUU YCNOBUA 3A NPEAOCTABAHE HA YCITYTATA BUPTYAIJIEH
MOBWUINEH HOMEP

cbrnacHo 1. 29 ot lNpoTtokon Ne 8 ot 23.02.2023 r. Ha Komucua 3a 3awmra Ha
notpe6utenurte n NMucmo ¢ nax. Ne 10-02-16/14.02.2023 r. Ha Komucus 3a
perynupaHe Ha cbobueHusTa

(B cuna ot 01.09.2023 r.)

§1.T. 46 ce nameHsa u NpuaooGmMBa CreaHOTO CbAbPXKAHUE:

,T. 46. CmeTkMTe ce mM3gaBaT Ha uMeTo Ha AGoHaTa M ce u3npallaT Ha agpeca, onpeaerneH B
WHOVBVAYaArHUS JOTrOBOP, U/WIW eNEKTPOHHUS aapec, U3pUYHO NocoyeH oT ABoHaTa, uunm Ypes apyru
cpeacTBa 3a KOMyHMKAUMs, NMOCOYEeHW B Te3n O6LLM YCMOBUS UMW B MHAMBUAOYaNHWUSA OOroBop. AKO
BrBakom e ocurypuno antepHaTMBeH A0CTbM, BKMHOYMTENHO B EMEKTPOHEH BUA, A0 MECEYHUTE CMETKU
3a Mon3BaHuTe YCIyru, Henosly4aBaHeTo Ha CMEeTKUTE Mo NPeaxXodHOTO M3peyeHne He ocBoboxaaBa
aboHaTa OT 3a4bJIKeHVEeTO 3a NnallaHe B onpeaeneHnst Cpok.”

§2. T. 46a ce usmeHs 1 npuao6mea cNegHOTO CbAbPXKaHMUe:

,T. 46a. MeceyHnTe cmeTkM Ha aboHaTa moraT Aa 6baaT ocnopenu npef Bueakom B 6 (LwecT) meceyveH
CPOK cnep fataTa Ha u3gaBaHe Ha pakTypata unu no oblms ped, NpeaBuaeH B AeMCTBALLOTO
3akoHogartenctBo. Cnea nogasaHe Ha xanba, Busakom pasrnexga cbwata B 30 AHEBEH CPOK 1 npwu
yooBrneTBopsiBaHe Ha xanbata u3gaBa OOKYMEHT 3a KOpekuuMsi Ha cbOTBeTHaTa hakTypa, Kato
pasnukaTa Mexay nnateHarta oT aboHaTa cyma Mo dhakTypata U KopurMpaHaTta cyma ce Bpblua Ha
aboHaTa, B cnyyarn 4e ABoHaTBLT BeYe e 3annartun ocnopeaHarta gakrypa.”

§3. Cb3paBa ce HoBa T. 46a.1. cbC CneagHOTO CbAbpPXaHUe:

,T. 46a.1. Ako aboHaTBbT He 3annaTn 3agbiiKeHuUsTa B Cpoka, B KOMTO € crneABano ga ce M3BbpLun
nnawaHeTo Ha NoN3BaHuUTe ycnyru, BnBakom ro yBegomMsaBa, KaTo AaBa nogxodall AoNMbIIHUTENEH CPOK
3a M3NbfHEeHWe, KONTO He Moxe Aa 6bae no-kpaTbk oT 30 AHM, crnef U3TUYaHeTo Ha KOWTO ycryraTta
Moxe Aa 6bae 3akpuTa, ako aboHaTbT He e NNaTun 3agb/MKEHMETO B NpedoCcTaBeHns OOMbIHUTENEH
CpoK.*

84. Cb3paBa ce HOBa T. 52a cbC CNeAHOTO CbAbpXKaHue:

,T. 52.a. BMBakom MOxe Aa NpOMEeHSs LeHUTe Ha NpeJoCTaBeHuUTe YCNyrn Kato yBeJoMU 3acerHatute
notpebutenu noHe 1 (eguH) Meceu nNpeau BNM3aHe Ha npomsHaTa B cuna. B cnyyanm ye Bueakom
yBENUYM LIeHNTE Ha NPEeLOCTaBAHNUTE YCNYrn, MOTPedUTENnTE, 3a KOUTO Ce OTHACs YBENUYEHUETO, MMaT
npaBo B CPoK OT 1 (eQuH) Mecel, cYMTaAHO OT gataTta Ha yBe4oMIIeHMeTo oT BuBakom, nucmeHo ga
npekpaTaT 6e3 HeyCTOMKN CbOTBETHMSA JOroBop.”

85. T. 62.1 ce nameHs U NpMgoomuBa CNegHOTO CbhAbpPXKaHMe:

,T. 62.1. loroBopbT no Te3n O6LLM ycnoBuMs ce nNpekpaTaBa eaHOCTpaHHo, oT Bueakom ¢ 30 (TpuaeceT)
OHEBHO MMCMEHO Npean3BecTMe NPU HemnawaHe B CPOK Ha CMETKM UK MPU CUCTEMHO 3aKbCHEHME B
nnawaHvaTa Ha ObImKMMUTE CyMK, B Criyyan Ye aboHaTbT He 3annaTtu 3agbikeHusaTa B cpoka Ha 30
OHEeBHOTO npeaussecTtume.”

§6. T. 9 ce uaMeHs 1 npuaobuea cnegHoTo ChbAbpXKaHUue:
,T. 9. MpK 1 No NoOBOA CKMOYBAHETO U U3MbITHEHWETO HA MHAMBUOYaNEH JOrOBOP C NOTPedUTen, KOMTo

e uanyecko nuue, Bueakom moxe aa cbbupa cnegHuTe NMYHU LAaHHWU, CbINAcHO NpenBuaeHoTo B
3akoHa 3a eNneKkTPOHHUTE CbOBLLEHUS:



9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7

9.8.

3a uenute Ha naeHTUdUKaLMS, OCUrypsiBaHe Ha TOYHOCTTa Ha JaHHUTE, KakTo U 3a NpeJoTBpaTsaBaHe
Ha 3noynoTpebu:

- TPU UMEHA, eQUHEH rPpaXXaaHCKM HOMEp 1 agpec, a 3a YyKaecTpaHHW nuua - NMMYeH Homep;

- MHdopmMaunsa, Heobxoamma 3a [onbIHUTENHaATa MAeHTUdUKaAUMS Ha noTpebutens unm
KparHusa nonssaTeri, Korato MHAMBUAYaNHUAT JOrOBOP CE CKIYBa HENPUCHCTBEHO;

- JaHHW 3a BMAa, HoOMepa, AaTtaTa, MsICTOTO M opraHa Ha usgaBaHe Ha NPeAcTaBEeHUs NMYEH
OOKYMEHT, C KOWTO ce naeHTudmumpa notpebutensr;

[aHHK 3a KOHTaKT ¢ NOTPebUTENs No eNneKTPOHEH NbT; OCBEH 3a BPb3ka ¢ noTpebuTens, Bueakom moxe
[a N3nonaBa Te3un 4aHHW 3a usnpatlaHe Ha CboBLLEHNS 38 MAPKETUHT U peknama Ha HeroBu cOGCTBEHM
CXOZHW NPOAYKTM UMK YCINyTK, KaTo AaBa Bb3MOXHOCT Ha BCeEKM NoTpebuten 6e38b3mMe3aHOo M No NieceH
HauYuH fa u3pasun Hecbrnacue B MOMEHTA Ha CKIMIOYBAHE Ha MHOMBUAYANHUS 4OrOBOP M crief TOBa;

Opyrv gaHHW, HeobxoamMMuM 3a NpegocTaBsiHE Ha ycrnyruTe.

CvobrnacHo 3akoHa 3a eneKkTPOHHUTE CbOOLEHUs, Npu NPeAoCTaBsiHE Ha YCNyrn Ha notpebuTtenuTte —
dusnyeckun nuua - Busakom moxe ga o6paboTBa 1 cnegHUTe AaHHU:

- Tpadn4yHM OaHHM — OaHHW, HeobxoaouMMu 3a NpeaocTaBsHE Ha ENEeKTPOHHM CbOOLIUTENHU
ycrnyru, 3a TakcyBaHe, 3a pOpMUpPaHe Ha CMEeTKUTe Ha MoTpeduTenuTe, KakTo U 3a JoKa3BaHe Ha
TAXHaTa JOCTOBEPHOCT;

- OaHHW, HeobxoouMMu 3a W3roTBsSIHE Ha AdaHbuHW  aKkTypu, OeTannuaupaHu CMeTkn W
OeTannusnpaHun crnpaeky;

MpaBa Ha noTtpebutenute — cybekTn Ha gaHHWU. [pu 1 NO MOBOA CKMIOYBAHE Ha WHOUBUAYaIHU
AOroBopu M npegocTaBsHe Ha ycnyrm BuBakom obpaboTBa nuuHuTe gaHHM 3a notpebutenute —
dmamyeckn nuua, B KA4eCTBOTO CU Ha agMUHMUCTpATOp No cMucbna Ha PernameHT (EC) 2016/679 Ha
€BpONencknsa napnamMeHT n Ha cbBeTa oT 27 anpun 2016 roanHa OTHOCHO 3awuTaTa Ha pusndecknte
nvua BbB Bpb3ka C 06paboTBaHETO HA NMYHM AaHHU U OTHOCHO CBOOOOHOTO ABMXEHME Ha TakuBa
OaHHU 1 3a oTMsiHa Ha [dupektnBa 95/46/EO (O6LW, permameHT OTHOCHO 3awimMTaTa Ha AaHHWUTE UMK
OP3[).

O6paboTBaHeTO Ha NMYHM JaHHKU OT CTpaHa Ha BuBakom ce ocbliecTBaBa nog Hagsopa Ha Komucus
3a 3awmTa Ha nuyHuTe ganHm (K3J14) — Cocbms 1592, 6yn. ,MNpod. LiseTaH Jlazapos” Ne 2.

.MNoTpebutenute — dunsnyeckn nuua — umaT cnegHuTe npasa no OP3[:

- MHdopmmpaHoCT BbB Bpb3ka ¢ 06paboTBaHETO Ha MUYHUTE UM AaHHW;

- JocTbn Ao NMYHUTE MM AaHHK, B KOeTO obave He ce BKIIoYBa NPaBOTO Ha NofyyYaBaHe Ha Konus
Ha JOKYMEHTU UK Ha Opyru HocuTenu ¢ obpaboTBaHWUTE MUYHN AaHHW;

- KopurvpaHe Ha NnnYHWUTE UM AaHHW, aKo Ca HETOYHY;

- M3TpuBaHe Ha IMYHUTE UM JaHHMK;

- OrpaHuyaBaHe Ha 06paboTBaAHETO HA NIMYHUTE UM AaHHU;

- Bb3paxeHue cnpsmo ob6paboTBaHETO Ha NNYHUTE UM AAHHW, KOraTo CbLUOTO Ce U3BBbPLUBA Ha
OCHOBaHwWe nerMTMMeH NHTEpPeC;

- MpaBo Ha 3awuTa no cbaebeH unu agMmHucTpatuseH peg (npeg K314), B cnyyawn, 4ye npasaTa
um no OP3[] ca 6unu HapyLeHu.

Mopabpxa n NpegocTass Ha noTpebutenuTe — U3NYECKM NULA — NbMHA W akTyanHa nHdopmaums
BbB Bpb3ka C 06paboTBaHeTO Ha NMYHM AaHHW Ha noTpebuTenuTe — pmanyeckn nuua — B MonuTukara
3a MOBEPUTENHOCT M 3aliMTa Ha nuMyHuMTe daHHu BbB BuBakom (“NMonuTtuka”), nybnukyBaHa Ha
www.vivacom.bg, kaTto npu Bcsko usameHeHune Ha MNonutukata Bueakom ce 3agbmxkasa Aa nyonukysa
HEMHOTO akTyarHo CbAbpXXaHue Ha UHTepPHeT cTpaHuuarta cu. B MNonutukata ca onucaHu:

- KaTeropmmute NNYHWU JaHHWU, KAKTO U CbOTBETHUTE LieNn 3a TAXHOTO o6paboTBaHe;

- npaBHWUTE OCHOBaHMSA 3a 06paboTBaHe Ha NMYHU OaHHK;

- WMHopMauns 3a U3TOYHUKA Ha NUYHUTE AaHHU — B crny4van Yye BuBakom nonyyaBa gaHHM OT
TpeTtu nuua;

- CbLUECTBYBAHETO HA aBTOMaTU3NPaHO B3eMaHe Ha peLleHns], BKNoYBaLLIo npodunupaHe;

- CPOKOBETE 3a CbXpaHeHWe Ha NMUYHU JaHHU UM KpUTepumTe 3a TAXHOTO onpeaernsHe;

- nonyyatenuTe Unu KaTeropumTe nosydaTenu Ha NUYHU JaHHW;

- koopAnHaTuTe 3a Bpb3ka C BuBakom u onpeaeneHoTo OT Hero ASTbXHOCTHO fvue no 3awumra
Ha OaHHWTE;



- YCroBMsITa U HaYMHUTE 3a yrnpaxHsiBaHe Ha npasaTta no OP3[], B ToBa 4yMcno 3a nNpaBoToO Ha
»xan6a go K314,
- apyra nHdpopmaums, npeasuaerHa 8 OP3[.



