ODPULINAJIHN NMPABUJIA HA MPOMOLINA NET&CALL XXL 2015

1. OPTAHU3ATOP HA MPOMOLMATA

OpraHmusaTop Ha npoMoumsaTa e ,bbnrapcka TenekoMyHuMKaUMOHHa KoMnaHua” EAL
(VIVACOM), BnucaHo B AreHums no BnucBaHusaTa ¢ EMK 831642181. PeweHneTto Ha
VIVACOM 3a npoBexgaHe Ha npoMouusaTa Cbr1acHO HacTosWMTE nNpasBunsia € OKOHYaTEeSNTHO
M 3aab/kntenHo 3a VIVACOM mn npeacraBuUTennuTe U NAapTHbOPUTE Ha APYXXECTBOTO.

2. IPOADB/DKUTETHOCT HA NTPOMOLUMATA
MpomouunsaTta ctaptmpa Ha 01.03.2015 r. v npoabxkasa ao 31.05.2015 r., BkawounTenHo.

3. TEPUTOPUANEH OBXBAT HA NMPOMOUUATA UKAHAJIN, YPE3 KOWUTO CE
NMPEOOCTABA

MpoMounsaTa e BanmMagHa 3a BCUYKM HAceneHu MecTa Ha TeputopusaTa Ha Penybnuka
Bvnrapus, B kounto VIVACOM npepoctaBsa cBouTe MO6GMAHM rnacoBu ycnyru. YcayraTta
Moxe aa 6bae 3asBeHa B:

- Toproecku obektn Ha VIVACOM

- Tbproecku 06eKTn OT NapTHbOpCKaTa Mpexa

4. ycnosusa HA NPOMOLIMATA

a) Hoen un coblecteyBawmn aboHatn - dmamyeckm nmua, KOMTO CKAOYAT HOB 24-MecedeH
AOroBOp WM NMpoab/XKaT CpOKa Ha AencTBall AOroBOp, CPOKbT Ha KOMTO M3TM4a cren 3
WM No-ManKo Meceua, 3a HoB 24-MmecedyeH gorosop 3a TapudeH nnaH Net&Call XXL, we
nonydyat 70% oTcTbnka OT MeceyHaTa aboHaMeHTa UeHa 3a uUenus CpoK Ha [orosopa.
MeceyHaTa aboHaMeHTa LeHa 3a cpoka Ha gorosopa (24 Meceua) we Bb3/M3a Ha 29.99
nB.

6) MNpomounoHanHaTa MeceyHa aboHaMeHTa LeHa e BajinAHa 3a Luefnusa CpoK Ha AOoroBopa.
B cnyuali, 4e No BpeMe Ha CpoKa Ha porosopa aboHaTbT CMeHM TapudHUSA Cu NnaH,
OTCTbMKaTa HAMa Aa e Ba/ingHa 3a HOBUS MJIaH.

B) Cnea wu3TW4aHe Ha MbpBOHaYanHUS CPOK Ha Jorosopa, aboHaTbT wWe AbIXK
CTaHaapTHa MeceyHa aboHameHTa ueHa 3a Net&Call XXL - 99.99 nB. c 44C.

r) NoannceaHeTo Ha AOrOBOP MpW YCOBUATA Ha HacToswWaTa NpoMoUMsTa He MOXe aa
CTaHe no-kbcHo oT 31.05.2015 .

UeHute Ha ycnyrmte B Net&Call XXL ca nocoyeHM Ha WHTEepHET cTpaHuuata Ha
KoMnaHuaATa http://www.vivacom.bg/ .

OdepTaTa e BasimaHa 3a cneagHuTe aboHaMEeHTHM NnJ1aHoBe:
o Net&Call XXL ¢ 24- Mmece4yeH forosop
OdepTaTta He BaXku:
e [lpn noanuceaHe Ha HOB 12-MmeceveH aorosop Ha Net&Call XXL
e [pn npenognuceaHe Ha pencTteaw, gorosop, Ha Net&Call XXL 3a nepuog ot 12-
Meceua.

5. YYACTUE B MPOMOLIMATA (KON MOXKE 1A YYACTBA)

MpaBo Ha y4yacTMe B NMpoMouLMsiTa MMAT HOBM W CblUECTBYBalUM aboHaTU - U3NUYECKU
nnua, YMATO AOroBOp M3TWM4a cneg 3 MM NMo-Manko Meceua, KakTo M TakmBa, MpeHecnn


http://www.vivacom.bg/

HoMepaTa cn B MobunHaTa mpexa Ha VIVACOM B nepunoga 01.03.2015 - 31.05.2015 r. Ha
TapudeH nnaH Net&Call XXL ¢ aboHaMeHT ¢ 24- MecedeH A0roBop.

6. MEXAHN3DBM HA MPOMOLMATA
Bcekn KNMeHT, KOMTO MMa NMpaBo Aa y4yacTBa B HacTosiwaTa NnpoMouUmns:

e [lognucBa HoB/mMpenoanucBa AeNCTBal, AOroOBOp, YMATO CPOK M3Tu4a cred 3 uan
no-Manko mMeceua, 3a 24-mecedeH nepuod Ha TapudeH nnaH Net&Call XXL

7. NPEKPATABAHE HA IOTOBOPA OT CTPAHA HA ABOHATA

C npekpaTsdBaHe Ha AOroBopa ce MpekpaTsaBaT M BCUYKWU AOMBAHUTENHM Cropa3yMeHus
KbM HEro, BKJIIOYUTENHO M Te3U 3a AOMbJHUTENHU ycnyru. B cnydyan, 4ye goroBopbuT 6bae
npekpaTeH npeav U3TUYaHETO Ha YroBOpPEeHUs Mexay CTpaHUTe CPOK MO MCKaHe uau no
BWHa Ha aboHaTa, BKAKYUTENIHO NPU HensallaHe Ha Ab/KMMKU CyMU, aboHaTbT Ab/XM Ha
BTK EA/l HeycTOoMKa B pa3Mep Ha BCUUYKM MeCeYHM abOHAMEHTHWU LEeHU, BKKOUYUTENHO 3a
AONMbJ/IHUTENHN YCIIYTN CbC cpoyeH aboHameHT, 3a KouTo [loroBopbT Ce npekpaTtsea, 6e3
OTCTbMKKW, 3@ Nepuoaa OT NpekpaTsaBaHe A0 MU3TUYAHE Ha YrOoBOPEHWS MUHUMANEH CpoK,
KaTo B 3aBMCMMOCT OT AaTaTa Ha npekpaTsBaHe MakCMMasHUAT pa3Mep Ha HeycTolKaTa 3a
npeacpoyYHO MpekpaTsiBaHe He MOoXe JAa HaaBuwaea: (@) LWeCcTKpaTHMSA pa3Mep Ha
MeceyHuTe aboHaMeHTU 3a ycnyrute Ha cpovyeH aboHaMeHT No TeXHUA CTaHAapTeH pasMmep
6e3 oTCcTbNKa — ako npekpaTsaBaHeTo € HacTbnuno Ao 30 anpun 2015 r. BKAOYUTENHO U
(6) TpuKpaTHUS pa3Mep Ha MeceyHuTe aboHaMeHTU 3a YCIyrmTe Ha cpoyeH aboHaMeHT no
TEXHUA CTaHAapTeH pa3mep 6e3 OTCTbMKa - aKo MpPeKpaTaABaAHETO € HacCTbMWAO0 Ha WU
cnea 1 manm 2015 r. B cnyyauTte no 6. ,6%, B 4ONb/IHEHNE HA HEyCTOMKaTa 3a NPeACpOYHO
npekpaTtasaHe, aboHaTbT Ab/kM Ha VIVACOM 1 BbL3CTaHOBSBAHE Ha 4acT OT CTOMHOCTTa
Ha OTCTbMNKUTE OT abOHaMeHTHWTE MJaHOBE M OT Mas3apHUTE LUEeHW Ha YyCTpoucTBaTa
(3aKkyneHn wan nNpenocTaBeHM Ha JIM3MHI), CbOTBETCTBAWlA Ha OCTaBalimMsa CPOK Ha
jorosopa.

8. MPABUJI1A HA MPOMOLUUATA

JoroeBopbT BNM3a B cMna M ycnyrata ce npegocrtass npu ycnosue, ye: (a) KnmeHTbT HAMa
HenoraceHun 3aab/keHns kbMm VIVACOM un (6) KpeautHata oueHka Ha [oTpebutens e
nonoxutenHa, a B CAy4Yal Ha oTpuuatenHa Takasa, To [loTpebutenat e 3annatun
onpegeneHna ot VIVACOM napwuyeH peno3ut. VIVACOM yBepomsaBa [lMoTpebutensa 3a
pe3ynTaTtuTe OT KpeAuTHaTa OueHKa W 3a pa3Mepa Ha Ab/IXUMUSA Aeno3uT no TenedoHa.
HacTtoawute npasBuna, O6wWuUTe yCnoBusa 3a ypexaaHe Ha B3aMMOOTHOLIEHMSATa MexXAay
BTK EAO w»n aboHatute wn noTpebutennte Ha enekTpoHHU CbobwuTeNnHN ycnyru,
npeaocTaBsHM ypes3 oblecTBeHaTa efleKTpoHHa CboblmTenHa Mpexa no craHaapt GSM um
UMTS n BCUUKM aHeKkcu 3a u3bop Ha ycnyrm u TapudHU naaHoBe ca HepasjenHa yacT oT
nHaMBMAyanHua aorosop Ha aboHaTa. LleHunTe Ha ycnyrute, npeaMeT Ha AOrosopa wu
OONBAHUTENHUTE CrOpa3yMeHUs KbM Hero, ce onpeaenaTt cbobpasHo AencTBawuTe LeHu
n Tapudpun Ha VIVACOM, KakTo U CbrnacHoO ycnosusaTa, BaJuMAHW 3a CbOTBETHaTa ycnyra,
OOCTBbMHM Ha MHTEPHET CTpaHuuaTa Ha KoMnaHuaTa: www.vivacom.bg.

JoroBopbT BAM3a B cufia 7 AHU CNeA CKAYBAHETO MY, OCBEH aKo KAMEHTbLT AeKkiapupa
M3PUYHO XenaHue 3a HezabaBHO BNM3aHe B cuna. MNMpu Aunca Ha M3PUYHO XenaHue no
NpeaxoAHOTO U3peyeHue, A0 BNM3aHe B cufa Ha Aorosopa, usbpaHaTa OT KAMEHTa ycnyra
HAaMa aa 6bae npepocTtassHa. B nocouyeHnsa 7-AHEBEH CPOK KJIMEHTBLT MOXe Aa Ce oTKaxa
OT JOroBopa KaTo nogane rMMCMeEHo 3asiB/ieHUe.

MpaBunata Ha npoMouMsaATa Cca Ha pasnofioXeHMEe Ha MWHTEpHeT CTpaHuuaTta Ha
KoMnaHuaTa http://www.vivacom.bg/ .

3a BCUMYKM HeypeaeHW B Te3uM npasBwunia BbApocu ce npunarat O6wuTte ycnoBusa 3a
ypexaaHe Ha B3auMooOTHoweHusaTa mexay BTK EAL wn aboHaTuTe n notpebutennte Ha
€M1eKTPOHHU CbOBLWMTENHN YyCNyry, npeaocTaBsHM 4ype3 obulecTBeHaTa efnleKTpoHHa
cbobwmnTenHa Mpexa no ctaHaapt GSM n UMTS.



http://www.vivacom.bg/

JonbnHuTenHa MHdopMaLUmMs - Ha KpaTbK HOMep 123 3a K/IMEHTU Ha MOBUITHU YCNYrK Ha
VIVACOM.

YyacTmeto B npoMouMsaTa oO3Ha4yaBa, 4Ye JuMueTo npuemMa HacToswmTe npasuna.
HactoawmTe npaBuMna Ha npoMoumaTa ce npwiaraT Cc npeaummcTso crnipsmo O6uwuTte
YCNOBUS 3@ YypexaaHe Ha B3auMMOOTHoweHusTa Mexay BbTK EAO wu aboHatute u
notpebutennte Ha eNeKTPOHHU CbOBLMTENHN YCNYrKM, NpeaocTaBsHM Ype3 oblecTBeHaTa
e/eKTpoHHa cbobwmTenHa Mpexa no craHgapt GSM n UMTS, KouTo ca HepasgesiHa 4yacTt
OT MHAUBMAYaNHWUSA AOroBop Ha aboHaTa M ce nmpwunaraTt 3a BCUYKW BbMNPOCU, HEYpeaeHU B
[O0roBopa M B HacTosLWMUTe opuunanHMTe npasuna.



