VIVACOM

06wy ycoBuA 3a ypexkaaHe Ha
B3aMMOOTHOLLEHUATA MeKay “BuBakom
Bvarapua” EAL u A6oHatute u Motpebutenute Ha
€N1eKTPOHHU CbOBLUUTENHU YCAYTY, NPEAOCTAaBAHU
ypes obLiecTBeHUTE MOBUIHM HA3eMHU MPEKU
Ha ,BuBakom Bbarapua“ EAL (“O6wm ycnosua“)

(B cuna ot 01.09.2023 r. ¥ NPUNOKMUMM 32 ABOHATH, CKNKOUNAN
porosop cneg, 15.11.2019r.)

Pazpen | OBLLUN MONOKEHUA

1. (m3m. B cuna ot 10.05.2021 r.) C Te3m O6WM yc/noBUA ce onpenensT pena, ycaosuata u
CpOKOBeTe 3a NPefoCTaBsAHe HA eNeKTPOHHU CbobWwUTeNHN ycnyrn Ha AboHatu u Motpebutenu
ypes obliecTBEHUTE MOOWUIHU Ha3eMHUM MpeXu Ha “BuBakom bwbarapus” EAL (BuBakom),
HapuyaHu no-gony “Mpexarta” nnm “Mpexute”.

2. (13m. B cuna o1 10.05.2021 r.) ,BuBakom Bbarapua” EAL, (BuBakom), CbC cefanuiue 1 agpec Ha
ynpasnexHune rp. Codusa, byn. “Lapurpagcko woce” Ne 115 U, EMK 831642181, AAC Ne
BG831642181, enekTpoHeH agpec vivacom.bg, npuTerkaBallo: PaspeweHue Ne
01388/08.04.2009 r. 3a no/s3BaHe Ha PaAMOYECTOTEH CNeKTbp B 06xBatn 900 MHz 1 1800 MHz;
PaspeweHnune Ne 01389/08.04.2009 r. 3a no/s3BaHe Ha PaAMOYECTOTEH CMeKTbp B 06xBaT 2 GHz
PaspeweHne Ne 01391/08.04.2009 r. - 3a nonsBaHe Ha HOMepa, 3a OCbLIECTBABaHE Ha
06LLeCTBEHM e1eKTPOHHM CbObLLEeHUA.

3. NMoTpebuTen e BCAKO AULE, KOETO NOJI3BA €/1IeKTPOHHU CbOOLIUTENHN YCAYTK, NPefoCcTaBAHU
ype3 Mpexara.

4. ABOHATbLT e BCAKO AeecnocobHO ¢GU3MYECKo NnLe, HPUAMYECKO NNLE UAU UHCTUTYLUA,
OCbLLECTBABALLA AEMHOCT Ha TepuTopMATa Ha CTpaHaTa MO Ccuaata Ha MeXAyHapoaHo
cnopasymeHue, no Koeto Penybanka Bbarapus e cTpaHa, KOMTO ca CTpaHa Mo MHAMBUAYaANEH
[,0roBop ¢ BuBakom 3a npefocTaBAHe Ha eNEeKTPOHHU CbobLWMTENHN yeayrn upe3 MpeaTa.

4a. (B cuna ot 10.01.2013 r.) A6oHatbT/MoTpebuTenat mosxke aa 6bae npeactaBasBaH npeg,
BrBakom OT MbJIHOMOLLHMK C MUCMEHO MbJIHOMOLLHO.

5. Tean O6wyM ycnoBus ce uU3aaBaT Ha OCHOBaHWe ua. 226, an. 1 oT 3aKOHA 3a eNeKTPOoHHUTe
cbobuieHuns (3EC).

6. O6bwmTe ycnosus ce nybavKyBsaT no peaa, npeasuaeH 8 3EC. ObwmTe ycnosuma BaAM3aT B cuMna
OT MbpBOHAYaHaTa AaTa Ha TbProBCKO NpeaAoCcTaBAHe Ha ycayrute. Tasu aaTa we 6bae obaseHa
ypes oduumanHa nybAMKauMA B €OMH HALMOHANEH eXeAHEBHWK W/WAM apyra HauvoHanHa
meama. OT TO3M MOMEHT Te ca 06Bbp3BawM 3a Bueakom, a MoTpebutenute ce cumtaT 3a
yBEOMEHMU 3a CbAbPMKaHMETO M. BuBakom ocurypsasa 6e3nnatHo Ha KpaliHuTe MoTpebutenu mn
Ha Apyrn nvua Konua oT Tesn O6LWwmM ycnoBmuA BbB BCEKWU CBOM LeHTpaneH obuUcC UaM TbProBcko
6topo.

7. (3m. B cuna ot 01.11.2018 r.) Mpwu ckntouBaHe Ha aorosop AboHaTUTe — PU3NYECKU AnLa ce
cymTaT 3a 06BbBP3aHM OT Te3n OB6LM YyCNoBMA CaMO aKo ca MOJyYuan noanucaH ot Busakom
eK3eMnaAp 1 ca U3pasnaum cbriacmeTo cu ¢ Tax. OctaHanmTe aboHaTH ya0CTOBEPABAT ChrlacMeTo
cn ¢ ObwmTe ycnoBma 4ypes NOAMUCBAHE Ha MHAMBUAYaneH aorosop, a lNoTpebutenute Ha
npeanaaTeHun ycayrm — c NoAnNUCBaHeTo Ha perucTpaLmoHHa gopma 3a non3sBaHe Ha npeaniaTeHn
ycayru.

8. Ycnosua pasnnyHuM oT Te3u, npeasuaeHn B O6wmTe ycnoBmua morat ga 6baaT yroBopeHu B
WHAVBUAYANHUTE AOTOBOPU WU C AOMBbAHUTENIHN MUCMEHW CMOpasyMeHua mexay Busakom un
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AboHaTa, Npu cnasBaHe Ha NPUHLUMUNUTE HA NPO3PAYHOCT U PABHOMOCTABEHOCT MO OTHOLWEHMe Ha
efHa 1 cbla Kateropua MNotpebutenn n npm cnassaHe Ha 3EC.

9. ObwuTe ycnoBuA ca HepasgenHa 4acT OT WMHAMBWUAYA/IHUTE AOrOBOPM, CKAOYEHU MeEXAY
BuBakom 1 Heroeute AGoHaTK. KoraTo ce noco4sa pasgen u/uav TouKa ce CYMTa, Ye ca MOCOYEHU
pasgen u/vnm Touka ot Te3n OBLM YCI0BUA, OCBEH aKO He e YrOBOPEeHO ApYro.

10. Mpw ckNOYBAHETO Ha WHAMBWUAYAsNeH aoroBop ABOHATLT ce uaeHTUdMUMpa No cnesHus
HauMH:

10.1. 3a dM3MYECKM N1LA - C BAIMAEH AOKYMEHT 338 CAMOIMYHOCT C BNMCAH NOCTOAHEH afApec Ha
TepuTopusaTa Ha PenybnavKka Bbnrapua (PE), koraTo AGOHATHT € 6b/IrapCKy rpaskgaHuH, a KoraTo e
YyXKOECTPaHEeH rpaXKAaHuH, NPoab/KUTENHO NpebuBasaly B Penybanka bbarapus — ¢ LOKYMEHT,
C BNMUCaH agpec Ha TeputopusaTa Ha Penybaunka Bbarapus;

10.2. (u3m. B cuna ot 29.03.2012 r.) 3a OpPUANYECKM NLA U €AHOIMYHN TbProBUM - C aKT 3a
perncrtpauma B KOMNETeHTHUA Cba UM TbProBCKMA perncTbp nNpu AreHumATa No BMUCBAHUATA,
WM QKT Ha KOMMETEHTEH AbPXKAaBEH OpraH 3a Cb3AaBaHETO MM U yA0CTOBEPEHME 3a aKTyasIHO
CbCTOAHME (KbAETO € NPUIONKMMO), U3AALEHO OT KOM- NETEHTHUSA CbA, UAN THProBCKMUA PETUCTBP,
yaocTtoBepeHue 3a permctpaumsa no BYJ/ICTAT.

10.3. (m3m. B cmna oT 25.05.2018 r.) lMpu ckAouBaHe Ha MHAMBUAYaANHMA LOrOBOP MNpu
HeobXxoAMMOCT BMBaKOM MOXKe fia M3UCKBA U APy OKYMEHTU 33 naeHTMbMKaumsa Ha AboHarTa,
npw cnasBaHe Ha pasnopeabuTe Ha NPUIOKMMOTO 3aKOHOAATE/ICTBO U Te3n 06LM yCcnoBuA.

11. (u3m. B cuna ot 01.09.2023 r.) Mpu M NO MOBOZ CKAKOYBAHETO M M3MbJHEHUETO Ha
WHAMBUAYANEH AOroOBOP C NoTpebuTen, KOMToO e pusnyecko nunue, Busakom moxke aa cbbupa
cnefHUTE INYHU JAHHW, CbIIAaCHO NPesBUAEHOTO B 3aKOHA 33 eIeKTPOHHUTE CbObLLEeHUs:

3a uenute Ha wnaeHTUMKaALMA, OCUTYpABAHE HA TOYHOCTTA HA JaHHWUTE, KaKTo WU 3a
npeaoTBpaTABaHe Ha 3710ynoTpebu:

TPV UMEHa, e4UHEH TPa*KAaHCKM HOMEpP M aZpec, a 3a YyKAeCTPaHHM IMLa - IMYEH HOMeD;
nHbopMauua, HeobxoaMma 3a fONbAHUTENHATA NAEHTUDMKALMA HA NOTPebUTeNs UAN KpalHuA
nonssaTten, KoraTo MHAMBUAYANHUAT AOTOBOP Ce CKI0YBA HEMPUCHCTBEHO;

[aHHM 33 BMAA, HOMepa, AdaTaTa, MACTOTO M OpraHa Ha M3JaBaHe Ha NpeacTaBeHUA SnYeH
LOKYMEHT, C KOWUTO ce naeHtuouumpa notpebutensr;

[aHHW 33 KOHTAKT C I'IOTpe6l4TeI'IFI MO e/IEKTPOHEH NbT, OCBEH 3a BPb3Ka C I'IOTpeﬁMTe/'Iﬂ, BuBakom
MOXXe Oa U3N0/13Ba Te3n AaHHU 3a U3npallaHe Ha C'b06LU,EHVIFI 3a MApPKeTUHT U peK/laMa Ha Herosu
cobcTBEHMU CXO4HU NPOAYKTU WAN YCAYyrX, KaTo [aBa BB3MOXXHOCT Ha BCeEKMU I'IOTpeGVITeﬂ
6e3B'b3Me3,D,HO M NO NneceH Ha4MH Aa U3pPa3sn Hecbrnacme B MOMEHTa Ha CKAKYBaHE Ha
MHAMBUAOYANHUA O0r0OBOP U cnej ToBa,

[pyrv gaHHW, Heo6X0AMMM 33 NPeSOCTaBsAHe Ha yCyruTe.

CbrnacHo 3aKoHa 3a eNeKTPOHHUTE CbObLLEeHNA, MPY NPeAOCTaBAHE Ha YCAYrK Ha noTpebutenmTe
— pu3mnyeckn mua - Busakom moxke ga o6paboTsa 1 cneaHUTe AaHHK:

TpadUYHU faHHU — AAaHHU, HEOOBXOAMMMU 33 NPEAOCTaBAHE Ha eNIeKTPOHHWN CbOBLLUTENHN YCAYTH,
3a TaKcyBaHe, 33 GopmMpaHe Ha CMETKUTE Ha NOTpebuTeNnTe, KaKTo U 3a JO0Ka3BaHe Ha TAXHATA
[,0CTOBEPHOCT;

OaHHKW, HeobXOAMMW 3a W3roTBAHE Ha JAaHbuyHWM aKTypu, LAeTalnu3upaHn CMeTKU W
OeTalnn3npaHn Cnpaeky;

MpaBa Ha noTpebutenute — cybekTM Ha AaHHKU. Mpu 1 NO NOBOA CKAOYBAHE HA MHAMBUAYANHU
[,0roBOPU M NpesocTaBsaHe Ha ycayrv Busakom o6paboTea IMYHUTE JaHHKM 32 noTpebutenute —
dM3NYECKM INLa, B Ka4ECTBOTO CU Ha agMMHUCTPATOP MO CMUCba Ha PernamenT (EC) 2016/679



Ha eBpOMemncKua napnameHT M Ha cbBeTa oT 27 anpun 2016 roauHa OTHOCHO 3allMTaTa Ha
du3nYeCKMTe NNLA BbB Bpb3Ka C 06paboTBAHETO HAa JIMYHM AaHHU U OTHOCHO cBOBOAHOTO
OBWMKEHME Ha TaKMBa AaHHW M 33 OTMAHA Ha [upektnBa 95/46/EO (O6L, pernameHT OTHOCHO
3awmTaTa Ha gaHHuTe unm OP3/).

O6paboTBaHETO HA /IMYHM AAHHW OT CTpaHa Ha BMBaKOM ce OCblLecTBABa Nog Hag3opa Ha
Komucuma 3a 3awmTa Ha andHuTe gaduu (K314) — Codua 1592, 6yn. ,Mpod. LiseTtaH Slazapos” Ne
2. MoTpebutennte — dM3nYeCcKM AnMLa — uMmaT cnegHuTe npasa no OP3/;

MHbOopMHMpaHOCT BBB Bpb3Ka ¢ 06paboTBaHETO Ha IMYHUTE UM JaHHU;

JocTbn g0 IMYHUTE UM JaHHK, B KOeTo obaye He ce BK/oYBA MPABOTO HA NOJly4aBaHe Ha Konus
Ha JOKYMEHTU WU HA APy HOCUTENU C 06paboTBAHUTE IMYHU AAHHW;

KopurnpaHe Ha IMYHUTE UM AAHHM, aKO Ca HETOYHMU;

M3TpuBaHe Ha INYHUTE UM JaHHWY;

OrpaHuyaBaHe Ha 06paboTBaHETO HA INYHUTE UM JAHHU;

Bb3paxeHue cnpamo obpaboTBaHETO Ha AMYHUTE UM LAHHW, KOraTo CbLOTO Ce M3BbPLUBA Ha
OCHOBaHWe NernTMMeH MHTepec;

MpaBo Ha 3aWwuTa No cbaebeH NAn agMUHUCTPaTMBEH peg (npeg K3/14), B ciyyain, ye npaBaTa UM
no OP3/, ca 6unun HapyLleHn.

MNoaabprKa v npenocTass Ha NOTpebuTennTe — GU3NYECKM IMLLA — MbJIHA U aKTyasiHa MHbopmauma
BbB Bpb3Ka C 06paboOTBaHETO Ha /IMYHWM JAHHW Ha noTpebuTennte — GU3NYECKM AuLa — B
MonuTuKata 3a NOBEPUTENIHOCT M 3almMTa Ha JIMYHUTE AaHHUM BbB BuBakom (“Monntuka”),
nyb6ankyBaHa Ha www.vivacom.bg, KaTo npu BCAKO U3MeHeHWe Ha lMonutukata BuBakom ce
3a4b/KaBa Aa Nyb/ivMKyBa HEMHOTO aKTya/lHO CbAbP)KaHWE Ha WMHTepHeT cTpaHuuaTa cu. B
MoanTnKaTta ca onmcaHu:

KaTeropumTe IMYHU AaHHU, KaKTO U CbOTBETHUTE LeNn 3a TAXHOTO obpaboTBaHe;

npaBHUTE OCHOBAHWA 33 06paboTBaHe Ha NIMYHU AaHHU;

MHbOPMaLMA 3a U3TOYHUKA HA IMYHUTE AAaHHW — B C/ly4alt Ye BuBaKom nosyyaBa AaHHMW OT TpeTu
nvua;

CblLLEeCTBYBAHETO HAa aBTOMATM3MPAHO B3eMaHe Ha peLleHus, BKIYBaLWO NpoduanpaHe;
CPOKOBETE 33 CbXPaHEHME Ha IMYHU AAHHU UAN KPUTEPUUTE 32 TAXHOTO ONnpesensiHe;
nosyyaTennTe Uau KaTeropuuTe nosydaTenun Ha IMYHU JaHHW;

KoopAMHaTUTe 3a Bpb3Ka C BuBakom 1 onpeaeneHoTo OT Hero A/IbKHOCTHO /IMLLe NO 3aLimTa Ha
OAHHUTE;

YCNOBMATA U HAYMHUTE 33 yNpaxkHABaHe Ha npasaTta no OP3/[, B ToBa YMCN0 33 NPABOTO Ha *Kanba
no K3/14;

apyra uHoopmaumsa, npeasuaeHa 8 OP3/,.

12. (u3m. B cuna ot 29.03.2012 r.) CTpaHUTe We KOMYHUKMPAT NOMEXKAY CU NMUCMEHO MK Ypes
TenedoH, MAN eNeKTPOHHa Molia Ha HoMepaTa M ajpecute, MOCOYEHU B WHAMBUAYANHUA
[,0roBop.

12.1. BuBakom wuma npasBo A[a usnpawa p[o AboHata MHPoOpmauuMa WAM yBeAOMIEHUA
nocpeacTBOM KpaTKuM cbobuieHma (SMS nnu gpyrn dopmu Ha cbobuieHus).

12.2. ABoHaT He MOXKe [Ja ce MNo30BaBa Ha HEBb3MOMXHOCT Aa MOJy4M cboblieHue uau
MHbOopMaLma oT BUBaKoOM Ha agpec nam Homep, NOCOYEH B A0roBopa. Tasu Kaaysa Lie ce npuaara
33 KPaTKM TEKCTOBM CboblieHMA Man no- BMKBaHMA KbM SIM KapTa Ha BuBakom, camo ako
NocAefHUAT MOXKe Aa AOKaxKe NoslydaBaHe Ha CbOobLLLEHNETO MM OTFOBOP Ha NMOBUKBAHETO.
12.3. A6oHaTbLT/MOTPebUTENAT HOCKM OTFTOBOPHOCTTA M PUCKA NPU NPeAoCcTaBAHEe Ha TPeTu anua
nonssaHeTo Ha SIM-KapTaTta, NocpeACcTBOM KOATO ce NpefocTasa ycayrata. B Te3un cnyyam Becnukm



3a4b/KeHuA no Te3m O6LWM ycnoBma 1 No MHANBMAYANHUTE AOTOBOPU 33 NON3BAHE Ha YCAyruTe,
CBbp3aHu C yBegomsAsaHe Ha AboHarta/ lMoTpebutens ot cTpaHa Ha Bueakom, ce cuuTa 3a
U3NbJIHEHWE, aKO CbODLLEHMETO € M3MPATEHO C KPAaTKO TEKCTOBO CbobLeHne nnm obaxaaHe oo
SIM-KapTara.

Pazpen Il YCNYTW, NMPEAOCTABAHU OT BUBAKOM

13. BuBakom npegocTasa Ha cBouTe AboHaTu:

13.1. (u3m. B cuna ot 10.05.2021 r.) BCMYKM MOBMIHM ENEKTPOHHWU CbOBLUTENHU YyCayru,
CbINACHO MPUNOXUMUTE CTAHAAPTU U TEXHOJIOTUYHUTE Bb3IMOXKHOCTU HA MOBUIHUTE Ha3eMHU
mpexu (Ycnyru), cbobpasHo TbproBckata NOAMTMKA Ha BMBaKoM, Bb3 OCHOBA Ha TapudeH naaH
WU AOMBAHUTENEH NAKeT, KOUTO AaBaT Bb3MOXKHOCT 3a Mo/i3BaHe Ha YCAyrv u Npu Haamuune Ha
CbBMECTUMO KpalHO YCTPOICTBO M cbBMecTUMA SIM KapTa. KOHKpeTHUAT n3bop Ha nakeTta ycayrm
ce onpegaens ot BceKn ABOHaT Npu NOANMUCBAHETO HA MHAUBUAYANHUA LOTOBOD;

13.2. (u3m. B cnna o1 29.03.2012 r.) BuBakom npegocTtaBs Ha cBoute AboHaTtu n Motpebutenn u:
13.2.1. (u3m. B cnnia o1 10.05.2021 r.) BesnnateH AOCTbN 40 YCAYrM 33 OCbLLECTBABAHE Ha CMewwHn
NOBMKBaHMA KbM C/y»Kbute , CnelwHa megmMumnHcka nomou”, HaunoHanHa cayxba ,,Moanuma“ m
HauuoHanHa cnyxba ,MorkapHa n aBapuiiHa 6e3onacHocT”. BMBaKoM HAMa fa npepocTtass
[0CTbN 40 YCNYry 3a CNewHN NOBMKBAHMWA c/ief AaTaTa Ha NpeKkpaTABaHe Ha AOroBoOpa UK cnep,
M3TUYaHe Ha cpoka no 140.2. MNpu cnewHn NOBUKBAHUA KbM HaLMOHANHM HOMEpPa U KbM e4UHHUA
€BpONencKM HOMep 3a CrnewHu NoBuKBaHua ,112“ Busakom npenoctaBs Ha onepaTopa Ha 112
MHbOPMaLMA 32 MECTONONOMKEHMNETO Ha BUKaLLMA KpaeH MoTpebuTen, cbrnacHo onpegenexve B
3aKOHa KpuTepun. MNoBpean B mMpekaTa Ha ApPYXKecTBOTO, MPeToBapBaHETO M W NAaHMPAHM
NPeKbCBaHUA 3a Le/IMTe Ha M3rpask4aHeTo U/Mam nogabpikaHeTo Ha MpexaTa moraT ga 6baaT
npeyka 3a A40CTbN A0 YC/Yrv 32 CNewHN NOBUKBAHUA.

13.2.2. JocTbn A0 CNPAaBOYHU YCAYTUM, MPU YCAOBUA ONpeaesieHun B LLleHOBaTa IMCTa, OTHACALLM ce
0,0 aboHaTHM HOMepa, KoAoBe 33 aBTOMATUYHO BBTPELLHO U MeXAYHAPOAHO n3bupaHe, LeHU 1
Apyra nogobHa nHGopmaums, CBbp3aHa c NpesocTaBsHe Ha eNEKTPOHHUTE CbOBLLUTENHN YCaYTU
ype3 MpexarTa;

13.2.3. MeKAyHapoAHN ENIeKTPOHHU CbOobLWUTENHM ycayrn. pu HAaAWMYMETO HA MOCTUTHATU
CNopasyMeHUA C Yy aecTpaHHK onepaTopu, Busakom npegoctassa Ha ABOHATUTE CM Bb3MOMXKHOCT
0,3 U3MN0/13BAT YC/IYTM Ype3 MPeXuUTe Ha Yy»KAEeCTPaHHU onepaTopwu (POYMUHT);

13.2.4. loctbn Ao Ycayrmn ¢ gobaBeHa CTOMHOCT - BUBaKOM MOMKe Aa npeaocTaBs Mo TbProBCKu
HaYMH Non3BaHeTo Ha MpesKaTa CM Ha AOCTaBUYMLM HA ycayrm ¢ JobaBeHa CTOMHOCT.

13.3. (B cuna ot 10.05.2021 r.) CpeacTBa 3a cnedeHe Ha pasxoamte 3a noTpebneHue,
BK/IIOYUTE/IHO:

13.3.1. cnpaBoYeH MHCTPYMEHT Ha odumLMaNHATA MHTEPHET CTPAHUL,A U MOBUIHOTO NPUNOXKEHUE
Ha BuBaKkom;

13.3.2. c obaxkpaHe Ha TesiepOHEH HOMEP 3@ 0O6C/yKBaHE Ha KUEHTH;

13.3.3. meceyHa cmeTKa (dakTtypa);

13.3.4. noppobHO wu3BNeYeHMe (aoeTalnm3mpaHa cnpaBka) oT dakTypa npuv Haauume Ha
TeXHMYecKa Bb3MOXKHOCT 1 NpW yCNoBUsA, onpeaeneHun B LleHosaTa ancra Ha Bueakom.

14. MoppobHa uHbOpMaLMA 3a OTAE/NHUTE BUAOBETE E/IeKTPOHHU CbOOLUTENHU YCayru,
npegnaraHy ot BuBakom uypes MpexkaTa, KakKTO M 3a yC/0BMATA, LUEHUTE M HayMHa UM Ha
npenocTaBaHe, ce NpeaocTaBa oT BuBaKom Mpu CKAOYBAHETO Ha MHAMBUAYA/NHUTE AOrOBOPU.
BrMBakoM MoOe f[a paswmpsBa 06XBaTbT Ha MNPeAOCTaBAHUTE YCAYrM, KaTo CBOEBPEMEHHO
ysegomasa AbBoHaTMTe CM 33 TOBa Ype3 CpeAcCTBaTa 3a MacoBa KOMYHWMKauuMs w/wau
oTopu3npaHuTe AucTpnbyTopun Ha Busakom.

14.1. A6oHaTbT/MoTPebUTENAT MOXe MO BCAKO Bpeme Aa n3bepe Aa aKTMBMPA WK AeaKTMBMpa
POYMUHT yCnyru, npeaocTaBaHn oT BuBaKom, ype3 obarkgaHe Ha HOMep 3a 0b6C/y)KBaHe Ha
KNMeHTU. To3M TUN aKTUBALMA U AeaKTMBaLLMA LLe Ce CYMTA 3a Ba/IAHO U3MEHEHWe Ha A0roBopa,



CKNIOYEH MeXay cTpaHuTe. YcayraTa LWie ce akTMBMpa M AeKaTuBupa, cnef cbobujaBaHe Ha
nageHTndrKaumnoHeH Kog/vme Ha AboHata/lMoTpebutens. CTpaHuTe ce cbraacasaT, Ye Busakom
LLle MMa MpaBo Aa 3aNuncBa 3asaBKaTa 3a aKTUBMPaAHE UM AeaKTUBMPaHe M Aa 3anasu 3anuca go
M3TMYaAHE Ha CPOKa, B KOWTO B3eMaHWATA 3a aKTUBMpPaHWUTe ycayru buxa moram ga 6vaat
npeTeHAMpPaHW.

15. BuBakom moxke:

15.1. (3m. B cmna ot 10.05.2021 r.) la ocurypssa AocTbn Ao Mperkata u npeaoctaBaHu Ypes Hes
ycnyru ypes 3akynysaHe ot [loTpebuTenn Ha NakeTn oT NpeannaTeHn ycayru. Yeayrute B obxsaTa
Ha NakeTa NpeAnnaTeHu yCayru ce onpesensT B CbOTBETCTBME CbC CTaHA4APTUTE, cneundukute mn
KanauuteTa Ha MpexaTta 1 BMAa Ha 3aKyneHWs nakeT. LleHa 3a non3BaHUTe ycayru ce 3annala
npw 3aKynyBaHe Ha nakeTa, cbobpasHo LeHoBaTa iMcTa Ha BuBakom.

15.2. [Ja onpeaens LEHOBWU MaKeTu 3a ycayrn, o6Bbp3BaiKM MOM3BAHETO UM C ONpeaesieHn
YCNOBUA, KaTo OCcUrypsaBsa NpaBoTo Ha ABoHaTa a NoA3Ba APYrU YCAYrM U3BBH NaKeTa.

16. C ornep ocurypsiBaHe Ha Bb3MOXKHOCT 3a NOJI3BAHE Ha YCAYrn, NpeaocTtaBaHn ypes Mpexara
n ycayrm no 1. 13.2.3, BuBakom npegocTtasa Ha Ab6oHatute/lMoTpebutenute cu Homepa OT
HaUMOHANHNA HOMEpPALMOHEH M/1aH, KOUTO ce MpefocTaBAT M M3MNOA3BAT B CbOTBETCTBME CbC
cnegHWTe Npasuaa:

16.1. AboHatute/MoTpebutenmte He NpUAOH6MBAT NPaABO Ha COBCTBEHOCT BbPXY NPefoCTaBeHUTe
HOoMepa;

16.2. npeaocTaBeHNTE HOMEpPA He MoraT A4a 6bAaT NpeaMeT Ha TbProBCKO NpeasiaraHe;

16.3. npepoctaBeHUTe HOMepa mMorat ga 6bAaT NPOMEHAHWM B CNeAcTBME OT 3aKoHoZaTesHa
NPOMSAHA, aKT Ha AbPrKaBEH OpraH UAM NPOMEHU B OpraHunsaLmaTa U CTPYKTypaTa Ha MperkaTa 1
npepocTasaHuTe ycayrn. B Tesm cnydyam BuBakom npaBu BCMYKO Bb3MOXHO Aa cBede A0
MUHUMYM 3aTPyAHEHUATa 1 pasxoauTe 3a AboHaTu- Te/lMoTpebutenure;

16.4. npefocTaBeHMTE HOMepa He moraT ga 6baat nosnssaHu ot A6oHaTtute/MoTpebutenunte 3a
npepocTaBAHEe Ha yCayrv, OCBEH ako TOBa € M3PUYHO A0roBOpPeHO ¢ BuBakom;

16.5. cnep npekpaTtaBaHe Ha forosopa Bueakom nma npaso Aa NpeaocTaBu HoMepa Ha Apyr CBOW
AboHat/MoTpebuten.

16.6. npepoctaBeHUMTe HOMepa MoraT ga O6baaT nNpexBbp/iAHM Camo B C/lyyYauTe Ha
npeobpasyBaHe Ha LPUANYECKOTO NIMLLE, HA KOETO Ca NPeaoCTaBeHU.

17. (u3m. B cuna ot 10.05.2021 r.) BuBakom npepnara cneumanmsmpaHu niaaHose 3a xopa ¢
yBpeXKaaHua, MHPOPMaLMATA 33 KOUTO e AOCTbMHA U Ce aKTyanAusmpa Ha vivacom.bg, cekuua
lNMonesHn Bpb3KM, M B MarasmHHaTa Mpexa Ha ApyXecTBoTo. BuBakom npenopbysBa Ha cBouTe
aboHaTu ga usternat MHGopmaLmATa 3a cneunanmsnpaHmTe NJAHOBE 3a XOpa C YBPEXKAAHUA Npn
CKNtOYBaHe Ha JOroBop no HactoalwmTe ObLM yCnoBMA 3a LeanTe Ha AOKYMeHTaumATa, 6baewm
CNpaBKM 1 HEMPOMEHEHO Bb3MNPOM3BEKaAaAHE.

17.1.1. JonbAHUTENHN yCAyTn

17.1.2. Ycnyrata TV GO npeaocTtassa AOCTbM A0 Pas/IMYHU Paano U/Uau TeNeBU3NOHHM NPorpamm
B peasiHO Bpeme W Apyru ayamo-BU3yasHU NPOAYKTU U GYHKUMOHANHOCTM, cpeLly onpeaeneHa
aboHamMeHTHa meceyHa LeHa Uan eaMHUYHa Takasa.

17.1.3. B ponbnHeHue ycayrata TV GO u nnatdopmaTa 3a NpenocTaBAHETO W ocurypsasat
Bb3MOHOCT 3a 3aABABaHE Ha CbAbPXKaHWE N yCAYrX cpeLly 3annalaHe Ha eAVHUYHA LLeHa Uaun
oTaeneH aboHaMeHT 3a onpeaenieH CPoK. Tean AOMbAHUTENHM YCYTK Ce ONUCBAT B 4Or0BOPA 3a
ycnyraTta unm ce o6saBaBaT nNo Apyr NoAX0AALL HAYUH OT BuBaKom.

17.1.4. MopbyBaHeTo U/MAM abOHMPAHETO 3a HAKOM OT AOMbAHUTENIHUTE YCAYrM MOXKe Aa ce
M3BbPLUBA Ype3 WMHTEPAKTMBHO MeEHIO, ynpaBiABaHO OT [loTpebutena uypes npuNONKeHMeTO,
npefocTaBeHo oT BuBaKkom, 1 4ypes noTpebuTesicKoTo MMe U Naposia, C KOUTO ce e perncTpupan B
HEero Uan No Apyru, NpeaBapuTenHo 06aBeHn oT BUBaKOM HauuHW.

17.1.5. BuBakom MMma nNpaBoO fAa MNPOMEHA CbAbPXKAHMETO Ha NpefoCTaBAHUTE MaKeTu C



TeNeBU3MOHHM MPOrpammn, Kakto M 6pos M BMOA Ha BUAEO CbAbPXKAHMETO B MakeTuTe OT
nnatdopmaTa 3a Bugeo no nopbyka. Busakom wwe ysegomu MotpebuTtens 3a npomeHute ypes
WHTEPHET caliTa CU U peKNamHU MaTepuani.

17.2. YcnoBusA 3a fOCTbMHOCT M CbBMECTUMOCT Ha ycayrata TV GO

17.2.1. BuBakom npeaocTaBa Ha NoTpebutennte aktyasHa MHGOPMaLUUSA OTHOCHO TEXHUYECKUTE
M3UCKBAHMA 32 HOpManHa paboTa Ha MPUAOXKEHMETO 3a [OCTbN A0 ycayrata, HeobxogmmaTa
cBbp3aHOCT U obopyaBaHe, C KOMTO c/iehBa Aa pasnosiara noTpebuTens.

17.2.2. MNocoyeHaTa nHbopmauma ce NybaAMKyBa U aKTyanm3mMpa Ha MHTEPHET CTpaHuuaTa Ha
Bnakom.

17.2.3. Ycnyrata TV GO e 6a3unpaHa Ha pa3npocTpaHeHne Ha CTPUMMUHT CUrHaM Npes3 UHTEpHET,
KOETO ocurypsiBa AOCTbMHOCT A0 yc/yraTa B PpaMKUTE Ha TEPUTOPUATA HA AbPKABU-YJEHKU Ha
EBpONEncKMA Cblo3, HABCAKBAE KbAETO NOTPebUTENAT MMa MmobuneH n/unm GuKkcupaH 4oCcTbn 40
BMCOKOCKOPOCTEH MHTEPHET, OCUTYypABaH OT M3MOA3BaHUA OT HEro JOCTaBYMK.

17.2.4. MMHMManHUTE NapameTpu Ha LMPOKONEHTOBA CBbP3aHOCT, KOATO MOXe A3 NoadbpiKa
HeobxoaMmaTa CKOpPOCT 3a 0bmMeH Ha MHPOPMALMOHHUTE MOTOLM, C€ OMUCBAT Ha MHTEPHET
CTpaHuMuaTa Ha Busakom.

17.2.5. B 3aBUCMMOCT OT TEXHUYECKUTE NapaMeTpUu Ha CBbP3aHOCTTa, MOXKe a HAMA TeXHMYecKa
Bb3MOHOCT 32 NpefocTaBAHE CaMO Ha 4acT OT MaKeTUTe WAW 4YacT OT CbAbPrKaAHWETO,
pa3npocTpaHABaHO Ype3 naatdopmara.

17.2.6. Hakou oT dyHKLMUTE Ha ycayraTa (KaTo swipe — NpexBbp/isHe Ha CUrHaia oT Nos3BaHOTO
MOBUIHO YCTPOMCTBO KbM TE/IEBU3MOHEH NPUEMHUK M 06PaTHO) ca AOCTbMHM CAMO NPW NOI3BaHE
Ha onpepeneHa Apyra ycayra Ha Busakom (Kato Vivacom IPTV), cbrnacHoO XxapakTepuCcTUKUTE Ha
yc/iyrata nocoyeHu B 4OroBopa U/Mamn Ha MHTEPHET CTpaHuuaTa Ha Bueakom.

17.2.7. Ycnyrata moxe fa ce Mo/i3Ba Ha HAKOJIKO, OrpaHMYeHn Ha Bpoi, KpaliHW yCTPOMCTBa,
CbrNacHO YCNOBMATA MOCOYMEHM B AOrOBOPA W/WAM HA MHTEPHET CTpaHuuaTta Ha BuBakom.
MoTpebutenatT moxe Aa NPOMEHA PErUCTPUPAHUTE OT HEro KpailHU yCTPOICTBa B pPamMKuUTe Ha
MaKCMMaNHoO AonycTuMma 6poi, No cBOA NpeLeHKa.

17.3. OrpaHnyeHua 3a nonssaHe Ha ycayrata TV GO.

17.3.1. NoTpebutenat HAMa NpaBo Aa Npenpogasa UAM NPeLoCcTaBsA Noj KakeaTo U Aa e ¢opma
nonseaHeTo Ha ycayrata TV GO n/uam npefoctaBeHoTo OT BBaKoM NpUIOKEHME Ha TPeTH nLa.
17.3.2. MoTpebuTenaT HAMA NPaBo Aa NPenpoAaBsa, Aa U3bYBa UK Aa NO3BOABA U3bYBAHE HA
nporpamara B mecTa ¢ nybimMyeH AoCTbM, AN Aa U3M0A3Ba NO KaKbBTO M A3 610 HauMH ycayraTta
TV GO 32 TbProBCKU Le/IM KaTo rapaHTMpa, Ye TA Le Ce N0A3Ba B MOMELLEeHNA C OrPaHNYeH A0CTbr,
npefHasHavyeHuM 3a TPalHO NON3BAHE OT KOHKPETHU GU3MYECKM AnLa.

17.3.3. C geicTBMeTO No 3asBaABaHe Ha ycayrata TV GO MNoTpebutenar ce cbrnacasa v npuema, ye
ycnyrata TV GO Hama fa 6bae nonseaHa B ob6WECTBEHM MAM NYyBAWYHM 30HU UAM MecTa
BK/IIOUYUTENIHO XOTeNCcKM nobwuta, 6apoBe, pecTopaHTM MAM OOLLECTBEHW NIOLWAAM, KAKTO U
BCAKAKBM MOMELLEHNA WA MeCTa, eKCMI0aTUPaHN C TbProBCKa LEeN WUAM TakMBa, KOUTO MmaT
CouManHoO UAK APYro obLLEeCTBEHO NpeaHasHaYeHne, KOeTo npeanonara ny6aM4yHo u/Mam macoso
pa3npocTpaHeHWe, BKAOYUTENIHO XOTEeNM, MOTEeNW, MNAHCMOHW, 3aTBOPWU, OONHWUUM, YACTHU
KAWMHUKM U ApYyrv NoAo6HM GYHKLUMOHANHU CTPYKTYPU (BCAKO “MACTO, 06UTaeMo OT MHOTo xopa“),
KOUTO MpuemaTt TeNeBU3MOHHUTE KaHa/aW, BUAEO CbObPXKaHME WU MPUIONKEHWA, BKIIOYEHU B
ycayrata TV GO.

17.3.4. ToTpebutenat HAma nNpaBo [Aa 3anvMcBa Ha APYyrM YyCTpoMcTBa W/MAnM HocuTenu
CbAbpKaHWe, NpeaocTaBaHo Ype3 TV GO nnaTtdopmata, KaKTo U Aa ro U3MEHSA U Pa3npocTpaHaABa
LOMb/HUTENHO MO KaKbBTO U Aa 6110 HaumH.

17.3.5. ycnyrata TV GO e npegHa3sHayeHa 3a NonseaHe B bbarapusa v npy BpemMeHHo npebrsaBaHe
B APYrM Obp)KaBM YneHKkn Ha EBponeickus cbto3 (EC) Ha MoTpebuTten, NnocToAHHO npebusaly, B
Bbsirapus, cbrnacHo yciosuaTta Ha PernameHt (EC) Ne 2017/1128 Ha EBponeickua napaameHT K



Ha CbBeTa oT 14 toHu 2017 r. 3a noTpebutenn, KOUTo He npebuBasaT NOCTOAHHO B Bbarapus,
ycnyrata moxe ga 6bae orpaHuyeHa 3a 4OCTbM CaMo HA TePUTOPUATA Ha CTpaHaTa. Mpu Haanume
Ha OCHOBATE/IHM MPUYMHM [a ce npueme, 4ye noTpebuTen e MNPOMeHWUS NOCTOAHHOTO CU
npebuBaBaHe U3BbH bbarapus, ycayrata moxe Aa 6bae orpaHuMyeHa.

17.3.6. JoctbnHoctra go ycnyrata TV GO e B 3aBMCMMOCT OT napameTtpute Ha MpekaTta B
KOHKPETHUA MOMEHT U MACTO 3a Non3BaHe Ha Ycayrata. BuBakom He orpaHu4yaBa, HO U He
rapaHTMpa Bb3MOXKHOCTTA 33 AOCTbM M KayecTBOTO Ha ycayrata, Npu NoA3BaHe Ha cbliaTa oT
TepuTopuATa Ha APYrY AbpKaBu YneHku Ha EC.

17.3.7. Npun nonssaHe Ha ycayrata TV GO Ha TeputopuAaTa Ha APYrn ObPXKABM YneHKU Ha EC e
Bb3MOKHO 33 A0CTbNAa 40 M 33 M3MN0/A3BaHETO Ha ycayrata TV GO kbm MoTpebutenute ga ce
npuaaraT Takcu, AbXKUMW HA OonepaTopuUTe Ha eNIeKTPOHHU CbOBLWUTENHN MPEXKM, N3NOI3BAHM
3a goctbn go TV GO.

17.3.8. MNonsBaHe Ha ycayrata TV GO n3BbH TeputopunaTa Ha EC e 3abpaHeHo. MNpu KoHcTaTupaHe
Ha TaKoBa NnonssaHe, aboHaMeHTbT 3a ycyrata MosKe a 6bae npekpaTeH OT cTpaHa Ha Busakom,
CbrNaCHO yC/I0BMATA MO CbLUUA.

17.4. CnupaHe 1 npekpaTABaHe Ha NpeAocTaBAHETo Ha ycayrata TV GO

17.4.1. BpemeHHO cnupaHe Ha NpefocTaBAHeTOo Ha ycayrata TV GO BuBakom cuv 3anassa NpaBoTo
03 CNUpa BpeMeHHO NPeAoCTaBAHETO 1 B C/lIeQHUTE CyYaun:

17.4.2. NnaHMpaHN NPOPUNAKTUYHM PEMOHTU MAN MEPONPUATUA C Les ONTUMM3MPAHe Ha
KauyecTBeHW NapameTpu Ha ycayrata TV GO 1 aBapuiiHU PeMOHTH;

17.4.3. NoBpega unu cMyLLEeHUA B MperkaTa 3a pa3npocTpaHABaHe Ha TeIeBU3NOHHUTE Nporpamm
[0 OTCTpaHsABaHe Ha mnoBpegata WAM CMYLLEHWETO W/UAW CNUpaHe Ha eNeKTPUYECcKOoTo
3axpaHBaHe Ha permoHasHaTa WM HauMOHaNHa e/fleKTpMYecka Mperka A0 Bb3CTaHOBABAaHE Ha
3axpaHBaHeTo;

17.4.4. NMpw HacTbNBaHe Ha ob6CcToATENCTBA HA HENPEeOoAo/IMMa CUa 40 OTNaZaHEeTo UM;

17.4.5. KoraTo MNMoTpebutenar nonsea ycayrata TV GO No HaumH, KOMTO 3aTpyAHABA UM NPEYN Ha
HopManHaTta paboTa Ha Apyrn noTpedbuTenn Ha BUBakom nam UM NpUYMNHABA Bpeau;

17.4.6. Korato TeneBM3NOHHa Nporpama He e ZoCcTbnHa oT MpekaTa Ha BuBakom [0 ocurypsaBaHe
Ha TaKbB 40CTHM;

17.4.7. KoraTo MNoTpebutenat npegoctasa ycayrata TV GO Ha TpeTu Anua UAU U3BLPLUM APYro
HapyleHne Ha orpaHuyeHuaTa no team O6wm ycnosus.

17.5. No oTHOLEeHNe Bb3MOXKHOCTTA 3a 3asfBABaHe Ha CbAbpXKaHWe npe3 nnatdpopmaTa 3a Bugeo
no nopbyKa, BuBakom moxe fga orpaHu4M AOMbJAHUTENHOTO 3aABABAHE HA TaKOBA CbAbprKaHue
Hafg onpeaeneH o6em U CTOMHOCT MO CBOA MpeLeHKa.

17.5.1. MNpwn BpemeHHO cnupaHe Ha ycayrata TV GO nopagu nNpuYmMHM 3a KOUTO BmBakom e
OTFOBOPHO, 32 Nepmos No-AbAbr OT 8 Yaca, Mece4yHmnaT aboHaMeHT, Ab/XKuM oT MoTpebuTtens 3a
No/3BaHETO 1, ce HaMaNABa C NPOMNOPLMOHaIHaTa YacT oT aboHamMeHTa, CbOTBETCTBALLA Ha AHUTE,
npes KOMUTO He e npegocTtasAHa ycayrata TV GO. B te3m cnyyam eguH mecel, ce cumta 3a 30
(Tpuapecer) KaneHaapHU AHW. Ta3n TOYKa € NPUIOXKMMA, CaMo ako MoTpebuTensaT e ysegoMun
BunBakom, ye He e 61 B CbCTOAHME Aa Non3ea ycayrata TV GO

17.5.2. BuBakom He AaBa HUMKAKBW APYrY rapaHUMmn, KOMTO He Ca U3PUYHO NMpeaBUaEeHN B Te3n
obwy ycnoBuA, OTHOCHO WHbOPMALMA, CbAbpXKaHUE, ycayrM, OYHKUMOHUPAHETO W
Bb3MOKHOCTUTE 33 AOCTbN A0 yc/ayraTa.

17.5.3. BuBaKOM He OTroBaps 3a CbAbPrKAaHMETO Ha NpenpesaBaHOTO CbAbPXKAHUE, OCUTYPABAHO
OT TpeTu Anua.

17.5.4. BuBaKOM He HOCKM OTFrOBOPHOCT, aKO MNPW HapyweHus Ha paboTocnocobHOCTTa Ha
NPOrpamHOTO WM TEXHUYECKOTO OCUrypsBaHe Ha JApyru onepatopu B MHTepHeT uaM Ha
TeNeKOMYHUKALUMOHHUTE BPb3KKU B CTPaHaTa, pernctpupar Motpebuten He morke Aa Non3ea
YaCTUYHO MM HAaNb/IHO Bb3MOKHOCTUTE Ha YCAyrnTe, npeaoctasaHn B NopTana Ha Busakom.



17.6. UHTenekTyanHa cobcTBeHOCT

17.6.1. CbabprkaHueTo Ha ycnyraTta TV GO 1 NpuioXKeHUeTo 3a A0CTbM A0 Hes ca 06eKT Ha npaBsa
Ha UHTeNeKTyanHa cobcTBEHOCT Ha BUBaKOM nau Ha TpeTu anua.

17.6.2. CbAbprKaHMETO BK/OYBA, HO He Ce OrpaHMyaBa [0 BCAKAKBU TEKCTOBE, M306parkeHus,
MY3WMKa/IHM U ayAM0-BU3yaIHU NPOU3BEAEHMA, AM3aliH, Iora, nogpenbda, TEXHOIOTUK U Ap.
17.6.3. U3nonssaHute B ycayrata TV GO TbproBCKM MapKu, siora M HaMMeHOBaHMA ca
WMHTE/IeKTyaIHa COHBCTBEHOCT Ha CbOTBETHUTE UM NPUTEXKATE/NN.

17.6.4. YcnyraTa e npegHasHayeHa 3a No/3BaHe Camo Ha TepuTopuaTa Ha Penybanka Bbarapua u
npv BpemeHHOo npebuBaBaHe B Apyra AbprKasa YneHka Ha EC.

17.6.5. BuBakom e egMHCTBEH HOCUTEN Ha NPABOTO Aa Pa3nNpoOCTPaHABA 3BYKO3anucu u ayamo-
BM3yasiHU NpounsBeaeHuns ypes Ycayrata. Bcako KonvpaHe M pasnpocTpaHeHue Ha 3anucute 1
ay4uno-BU3yanHUTe Npou3BeseHuns, OKONKOTO He e M3PUMYHO paspeLleHo B HacToawmTe O6Lwm
yC/IOBUA, € HapylleHMe Ha 3aKoHa 3a aBTOPCKOTO MPaBO M CPOAHUTE My MNpaBa U Apyru
NPUNOXKMMU HOPMATUBHM aKTOBE U NOAJIEXKM HA CbOTBETHU CaHKLUK.

17.6.6. BuBakom npenocTaBsa eAUHCTBEHO HEU3KIIOUYUTENIHO, HEMPEXBBPIMMO NPABO 3a JIMYHO
nosa3BaHe, BK/IOYBALLO Bb3NPOM3BEXKAAHE HA CbAbPNKAHMETO CaMO Ha YCTPOWMCTBA 33 /IMYHA
ynoTpeba, KaTo He ce NpeAoCTaBAT HUKAKBM NpaBa OCBEH Te3M 3a IMYHO NoN3BaHe.

Pasgen |l Mpoueaypa no npeHacaHe Ha Homep/a

18. BuBakom npenocTaBs NpaBo Ha Bcekn ABoHaT unu MNoTtpebuten oT foMeNHA Ha NPEHOCMMOCT
Ha MOBUAHW HOMepa, NPU CNa3BaHe Ha U3NCKBAHMATA Ha HAacToALLMTe 06LWM yCAoBUA, Aa NpeHece
CBOSl HOMEP OT/KbM MperKaTa Ha BMBaKOM MAM ApYr AOCTaBYMK OT AOMEMHA HA MPEHOCMMOCT Ha
MOBUAHN HOMEpa.

19. MNpeHocMmocTTa Ha HOmep/a ce mnpuiara eAuMHCTBEHO 3a Homepa OT HauuoHanHus
HOMepaLMOHEeH MJiaH, NpeAoCTaBeHM 3a NOA3BaHe Ha BuBakom mau Ha Apyro npeanpuAtTMe Ha
MOBUAHN MPEXKM UAN YCAYTU, CbINACHO M3UCKBAHUATA Ha AEeMCTBALLOTO 3aKOHOA4ATEeNCTBO.
Mpoueaypa no npeHacsHe Ha HOMep/a OT MmpekaTa Ha Busakom

20. (u3m. B cmna o1 10.01.2013 r.) AGoHaTbT/NoTPebuTenaT nogasa 4o NMprMemalma fOCTaBYMK,
HEroB OMpPaBOMOLLEH AUCTPUOYTOP WAW THPrOBCKM NpeacTaBuUTen MUCMEHO 3aABieHue 3a
NPEeHOCMMOCT Ha Homep/a B cTaHAapTHa GOPMa, CbC CbrNacyBaHW 3aLb/IKUTENHU PEKBUIUTU
MeXXay NpeanpuATUATa OT CbOTBETHUA ABOHAT uam MoTpebuten Ha MobuaHW ycayru Ha Busakom.
HaumnHbT 3a NnogaBaHe Ha 3asABNEeHUE NPU NpUeMallLma AOCTAaBYMK ce onncea B O6LWMTe ycnosuma
33 B3aMMOOTHOLLEHWE C NoTpebutennTte Ha NnocnegHuA.

21. (oTm. B cuna ot 04.09.20221.) .

22. (u3m. B cuna ot 04.09.2022 r.) Bcuukn Homepa B 3aaB/ieHMeTo Tpsabea Aa 6baaT akTUBHU B
mpeKaTa Ha BMBaKOM KbM MOMEHTa Ha MogaBaHe Ha 3aAB/IEHWETO WKW Aa Ca 3aKpuUTU npes
nocaeaHus mecel, No MHUMUMaTMBa Ha AboHaTta/lMoTpebutens cbraacHo T. 143,

23. (13m. B cuna ot 10.01.2013 r.) BUBaKOM MO’Ke MOTMBMPAHO Aa OTKasKe NpeHacaHe Ha Homep/a
npeg npuemaliua 40CTaBYMK B CIe4HUTE CyYaun:

23.1. (u3m. B cnna ot 04.09.2022 r.) npeay NoAaBaHeTo HA 3aAB/eHME 32 MPEHOCUMOCT HOMEPbT
€ HecbLecTByBaly, UM He e NpeaocTaBeH Ha ABoHaT unu MoTtpebuten Ha BMBaKOM; OTKa3bT MNo
NpeaxoAHOTO U3peyeHne He ce npuaara, Korato A6oHaTbT/MoTpebuTenaT He ce e OTKasan oT
NpPaBOTO Ha MPEHOCUMMOCT No T. 143;

23.2. BMBaKoM Be4ve e NOAy4Ynno Apyro 3asBjeHWe OT Npuemall, 4OCTaBYMK 33 MpeHacAHe Ha
CblumMa HoMep/a, MpoueaypaTta no KOeTo OLLe He e NMPUKIYMAS;

23.3. npeacraBeHnUTe OT NPUeMalL s AOCTaBYMK AaHHM 3a AboHaTa/lMoTpebuTtens ca HenbaHM 1/
WUV HETOYHMU:

a) 3a GM3NYECKM IMLLA — TPUTE UMEHA U eIMHEH TPaXKAAHCKN HOMep;

6) 32 OpUANYECKU NnLA MAKM DU3MYECKM NULA — e4HO/IMYHM TbProBUM — HAaMMEHOBaHWe u
CbOTBETEH UAEHTUDUKALMOHEH KOA;



B) 3@ Yy)KAECTpaHHU Mua — UMEHa W JIMYeH HOMEpP MAM HOMEp Ha BanuAeH OOKYMEHT 3a
CaMOJINYHOCT;

r) 3a opraHM3aLMmn, KOUTO HAMAT CTaTyT HA IOPULUYECKO NLE — CbOTBETEH UAEHTUPUKALMOHEH
KO M TPUTE MMEHa Ha NpeAcTaBAABaLLMA.

24. (n3m. B cuna ot 10.01.2013 r.) B cryyamnte Ha noganeHo 3asaB/ieHne 3a MPeHOCMMOCT Ha noseye
OT eaAnH Homep ocHOBaHMATa 3a OTKA3 Ce NpPeLLeHABAT MO OTHOLIEHWE Ha BCEKM OTAE/IEH HOMEP,
BK/IIOYEH B 3aAB/IEHMETO 3a npeHacsaHe. o oTHowWweHMe Ha Homepa/Ta OT CbLLOTO 3asAB/IeHNe 33
NPeHOCMMOCT, CMPAMO KOMTO/KOMTO He ca Haauue MpUYMHKM 3a OTKas npoueaypaTta no
NPeHOCUMOCT NPOAb/NKABA B C/yyYalh Ye e Haauue M3PUYHO Cbrnacue OT cTpaHa Ha AboHaTa,
M3pPa3eHo B 3aAB/IEHMETO 3a NPEHOCUMOCT.

25. (3m. B cuna ot 10.01.2013 r.) OTTernsHe Ha 3aABEHMETO 3a NPeHacaHe Ha HoMepa MoXe Aa
ce noaasa 0 BuBakom A0 feHn, npeaxoxkaall AaTaTa onpeseneHa 3a npeHacsiHe Ha Homepa(Ta).
OTTernaHe Ha 3aAB/JIeHMETO 3a NpeHacAHe Ha HOMepa MOXe Aa ce nogasa Ao Busakom u KoraTo
aboHaTbT ce e Bb3N0A3Ba/ OT Bb3MOXKHOCTTa Mo T. 32a.1.6. B onpeaeneHma 3a ToBa CPOK.

26. (13m. B cuna ot 10.01.2013 r.) Mpum HeoTcTpaHABaHE B CPOK HA HeAOCTaTbLMTE NO NOAAAEHO
3asB/IEHNE WM OTTEr/IIHE Ha 3asB/IEHMETO 3a MPeHacsiHe Ha Homep/a, ce cuuTa Yye e Hanuue
OTTernsHe 1 No OTHOLLEHWe Ha MCKaHeTO 3a NpeKpaTABaHe Ha A0roBopa 3a NoA3BaHe Ha ycayrurte
¢ Busakom. B cnyyamTe Ha OTCTpaHMMa NpuyYMHa 3a OTKas, 4OroBopbT Ha AboHaTa/MoTpebuTens
Ce cYMTa NPOAb/IKEH A0 NPeKpaTABaHe Ha npoueaypaTta C MMCMeEH OTKas 3a MPeHOCUMMOCT UK A0
peanHoO oOcCbllecTBABaHe Ha npoueca Ha MNPeHOCMMOCT, He3aBUCMMO OT OTMPaBEHOTO
npegu3BecTMe 3a NpeKpaTABaHeTO My, KaTo TOBa MpOAb/iKaBaHe He MOXe Ja ce CcYMTa 3a
OCHOBAHWe 33 HayMCasBaHE Ha AOMbAHUTENHW HEYCTOMKM M3BBH Te3W, KOUTO Ca YrOBOPEHU B
norosopa mexay AboHaTta 1 Busakom nam B O6wmTe ycnosus Ha Busakom.

27. (u3m. B cuna ot 04.09.2022 r.) [oroBopHuUTe OTHOWeEHMA Ha AbBoHaTa ¢ BuBakom ce
NpeKkpaTABaT CbC 3aKPUBaHe HAa CMETKATa U AeaKTMBMpPaHe Ha AOCTbNA Ha NoCc/eAHUA A0 MpeXKaTa
Ha npegnpuatveto. B caydait, ye A6oHaTLT/MOTPEOUTENAT Kefae NPEHOCMMOCT Ha 4YacT oT
OTAE/IHW HOMepa MM 4YacT OT rpyna Homepa, NpeaocTaBeHW my oT BuBakom no porosop,
nocneaHUAT He ce NpeKpaTABa Mo OTHOLLEHWE Ha HoOMepaTa, OCTaBallM B Mpexa Ha Busakom. C
[eaKTMBMpaHe Ha AOoCTbMa A0 Mperkata Ha BuBakom ce cumTa 3a nMpekpaTeH U [JOroBopbT C
AboHaTa 32 KOHKPETHUTE NpeHeceHn Homep/a. Mpu ycnewHo NpeHacsHe Ha HOMep OT MpesKaTta
Ha BuBakom 1 cnes nouckBaHe, BMBaKOM Bb3CTaHOBABA OCTABALLMA KpeauT Ha noTpebutenuTe,
nonsgaly npeanaaTeHn ycayrn. 3a NOCOYEHOTO Bb3CTaHOBABAHe BMBaKOM WM3MCKBA TaKca
cbrnacHo LleHosarta nucTa Ha npeanpuaTneTo.

28. BuBakom we MHPopmupa ceoute AboHaTu/MoTpebutenn B caydaid, Ye Te OCbLLECTBABAT
M3XOAALLM MOBWMKBAHMA KbM MbPBMYHO MNpefocTaBeHUMTe My Homepa oT HauuoHanHua
HOMepaLMOHEeH MJaH, MPEeHeCceHW B MPEXW Ha APYrn AO0CTaBYMLM 4pe3 3BYKOB CUMHan C
NPOABINKUTENHOCT 3 CEKYHAM U AOMbAHUTENIEH MEPUO, OT 2 CEKYHAN, CneBall, 3BYKOBMA CUTHAN,
KOWTO AaBa Bb3MOXHOCT 3a M360op OT cTpaHa Ha A6oHatute/MoTpebuTtenMTe 3a npekpaTaBaHe
WU peannsmnpaHe Ha NoBUKBaHeTo. [ToBeue MHGOPMaLMA 33 HaUMHA 3a MHPOPMUPAHE, KAaKTO U
HEroBOTO CbAbP)KaHWE M NpeaHasHayeHue ca nNyb/AMKyBaHW Ha CTpaHWUATa Ha BuBakom B
MHTepHerT.

29. (M3m. B cuna ot 29.03.2012 r.) BuBaKOM OCUrypABa Bb3MOMKHOCT 33 AeaKTUBMPAHe Ha
MHpOPMMpPaHETOo Mo T. 28 MpU NMOMUCKBaHe OT BMKaw, AboHaT/MoTpebuTen, KaTo AeaKTMBUPAHETO
ce AoMnyCKa CaMo MO OTHOLLEHME HA BCUYKM NOBUKBAHUA KbM NPeHeceHn Homepa OT MpeXKaTa Ha
[apABaLLMA AOCTAaBUYMK.

30. AboHaT, NpeHecbs HOMepa CM OT MpekaTa Ha BuBakom, e 3aa4b/KeH Aa 3anaaTv U BCUYKMU
3a4b/IKEHUA, CBBP3aHM C NOA3BAHETO HA MPEHACAHWA/TEe HOMEP/a, KOUTO Ca Bb3HWKHAAW Cies,
faTtaTa Ha NofaBaHe Ha 3aAB/IeHMETO 33 NpeHacaHe Ha Homepa(Ta).

31. BuBaKom ocCurypsiBa paBHOMOCTaBEHOCT Ha AbBoHaTuTe M [loTpebutenuTte, Kouto ca ce



BbH3MO/3Ba/IM UAWN Ca 3aABU/IM KeNaHWe A3 MOo/A3BaT NPaBOTO CM 3a MpPeHacsHe Ha Homep, U
cobcTBeHUTe ¢ AboHaTH 1 NMoTpebuTenn, Kakto 1 Ha AboHaTu n MNoTpebutenn, KOUTo ca 3aaBUIU
JKenaHve fa Npoab/IKaT Aa MON3BaT AOMBAHUTENHUTE YCAYTM c/iel npeHacaHe Ha Homepa(Ta)
KbM ApYyr [0CTaBuYMK M AbBoHaTuTe U [loTpebuTenute, KOUTO NON3BAT €4MHCTBEHO Te3u
LOMbBJIHUTENIHU YCNYTU Bb3 OCHOBA Ha CKJIHOYEH A0r0BOP.

Mpoueaypa no npeHacsiHe Ha HOMep/a B MpexkaTa Ha BuBakom

32. (u3m. B cmna o1 04.09.2022 r.) AGoHaTbT/MoTpebuTenart nogasa Bbs BUBAKOM IMUYHO MK Ype3
NMbIHOMOLLHMK 3asBNeHre nNo obpasel, 33 MPEHOCMMOCT Ha HOMep/a B mpekaTa Ha BuBakom.
3aABseHMETO MoXKe Aa 6bae NoJafeHO B TbProBCKMTE 0O6EKTU HA MpeanpuaTUETO, CbOTBETHO
HEroBuTE W3PUYHO OMPABOMOLLEHU AUCTPUOYTOPM WM TbProOBCKM NAPTHLOPW, KAKTO M NO
€/1eKTPOHEH NbT MPU HaZMYME HA TEXHUYECKA Bb3MOXKHOCT U [0roBopeHocT ¢ Buakom. lMpu
nogasaHe Ha 3aABAEHME 32 MPEHOCMMOCT MO eNIeKTPOHEeH MbT, NOCAeAHOTO cneaBa na b6vae
nognucaHo ¢ KBannduumupaH eNekTPoHeH NOANUC AW APYT BUA, €NEeKTPOHEH NOAMMUC, YTOBOPEH
mexay Busakom u 3aasutens. lNpu nogasaHe Ha 3aABAeHMETO, 3aABUTENAT CeBa Aa NpeacTasu
LOKYMEHT 32 CaMOJIMYHOCT, yA0CTOBEPABALL, BEPHOCTTA HA AaHHUTE B 3aABJIEHMETO M A0Ka3Baly,
npasoTo Aa nogaje  3anaBJEHMETO, CbOTBETHO  MbJIHOMOLWHO,  YyAOCTOBEpPABALLO
npeacTaBuTenHaTa BAacT Ha 3aaBuTena. B gonbnHeHue, 33 OpUANYECKM MLA U e4HONNYHU
TbpProBLUM — yA0CTOBEPEHME 33 aKTYya/IHO CbCTOAHUE, M34aAEeHO OT TbProBCKUA PErncTbp Kbm
AreHumaTa No BNMCBaHMATA (3a TbProBLM) UK OT CbAa NO perncTpaumaTa (3a 4pyru LPUANYECKN
ML) He No-paHo OT eAnH mecel, Npeau NnogasaHe Ha 3aABAEHUETO 3a NPEHOCMMOCT.
32a.(Bcuna ot 10.01.2013 r.) 1. 3aaBUTeNAT U3pas3aBa U3PMUYHO MMCMEHO BOAATA CK NpoLeaypaTta
no NPeHOCMMOCT Aa CTapTmpa:

a) OT MOMeHTa Ha NoJaBaHe Ha 3asAB/IEHNETO 3a NPEHOCUMMOCT;

6) 7 KaneH4apHW AHWU cnef nNojaBaHe Ha 3asaB/E@HUETO 33 NPEHOCMMOCT.

32a.2. AKo aboHaTbT He e NOCoYMA KOW MOMEHT M3bupa 3a cTapTUpaHe Ha npoueaypaTa no
NPeHOCUMOCT, CbLLATa CTapTUpa CbrnacHo T. 32a.1.6.

32a.3. (HoBa B cuna ot 04.09.2022 r.) 3aABMTENAT MOMKe [a 3asaBM KOHKpPeTHa fgaTa Ha
NPEeHOCUMOCT B PaMKUTE Ha NPUIOKMMUA CPOK 3a NPEHOCUMOCT. B cnyyait ye nsbpaHata oT Hero
[aTa e B paMKMUTe Ha CpoKa no T.32a.1.6., npeHocMmocTTa cTapTMpa cbrnacHo T. 32a.1.a.

326. (B cuna o1 10.01.2013 r.) Mpu 3asBABaHEe 3a NpeHacsHe Ha NoBeYye OT eAnH Homep, BuBakom
npuema no usbop Ha A6oHaTa/lMoTpebutens OTAENHO 3asB/eHMEe 33 NMPEHOCUMOCT 33 BCEKM
oTAeneH HOMep, OTAE/NHW 3aAB/eHMA 33 yKasaHu oT AboHaTa/lMoTpebutens 6poit Homepa uam
e[lHO 3aAB/IeHMe 3a BCUYKM HOMeEpa.

33. 3asBneHWeTo NpeacTaBAABa yNblHOMOLWABaHe Ha BMBaKom ga mM3BbpwKM HeobxoaumuTe
LEeNCcTBMA NO NPeKPaTABAHETO Ha OTHOLWEHMATA Ha 3aABUTENA C AapABaLLMA AOCTABUYMK.

34. 32ABNEeHNETO MOXe [ia BKIOYBA U3PUYHO YNbIHOMOLLL@BAHe B 06MKHOBEHA NMcMeHa dopma
Ha BuMBaKom OT cTpaHa Ha ABoHaTa 3a 3annaljaHe Ha ObMKUMUTE KbM AapABaLLMA AOCTaBUMK
NnAalWaHnsa oT UMEeTOo U 338 CMeTKa Ha AboHaTa.

35. (M3m. B cmna o1 04.09.2022 r.) AKo 3aAB/IeHMETO ce NoAaBa OT MbJHOMOLLHWUK Ha 3asBuTens,
nocneaHVAT cnefgBa Aa € HaA/IeXXHO YMb/JIHOMOLLEH, CbINIAaCHO M3MCKBAHUATA Ha HacToAwmTe
06wm ycnosua. AKO 3asB/lEeHMETO ce MoJaBa OT HacnegHWK Ha A6oHata/Motpebutens,
3aABUTENAT cnefBa fa NpeAcTaBy akTyaslHO yAOCTOBEpPEeHUe 3@ Hac/leAHULM, YAO0CTOBEPABALLLO
TOBa My KayecTBo. [pu MHMLMKMPAH NpoLLec No NPeHOCMMOCT, 3aABEeHa OT eMH OT HacaeaHuunuTe
Ha A6oHaTa/MoTpebuTens, npouedyparta ce M3BbLPLIBA MO OTHOLIEHWE HA MbPBOTO MOAAAEHO
3anABneHMe.

36. (M3m. B cuna ot 04.09.2022 r.) KbM TO3M MOMEHT MPeAnpUATUETO CKAKOYBa A0roBOp 3a
npeaocTaBaAHe Ha MOBUAHU YCYTKU, KOWTO JOTOBOP BAM3A B CMAA MOA YCNOBME Cied, YCNewHoTo
npeHacAHe Ha HOMepa B MpexKaTa Ha Buakom.



37. ABoHaT Ha AO0CTaBYMK Ha MOBMIHM yCAyrn MoOXKe Aa nogasa 3assneHuMe o BuBakom 3a
npeHacaHe Ha Homep/a, BCeKM paboTeH AeH B pabOTHOTO Bpeme Ha TbproBckuTe 06eKTM Ha
npeanpuUATMETO, CbOTBETHO HEroBMTe M3PUYHO ONPABOMOLLEHWU AUCTPUOYTOPU WU TbPrOBCKU
napTHbOPW.

38. BuBaKoM pasrnexaa nofafeHoTo 3asaB/eHme 3a npeHacAaHe Ha Homep/a Npu KOeTo M3BbpLLBa
KOOPAMHUPaAHU [eUCTBUA C AapABallma [O0CTaBYMK, CbIIACHO CK/AKOYEHa npoueaypa 3a
npeHacaHe Ha HomepaTa 1 HacToawmTe 06K ycnosums.

39. (M3m. B cmna ot 10.01.2013 r.) BMBAKOM MOXKE MOTMBMPAHO Aa OTKaxKe MPeHOCUMOCT B
cnegHvTe cayyaum:

39.1. npeacraseHute ot AboHata uau MoTpebuTena AaHHU B 3asABAEHMETO Ca HEMbAHWU U/uamn
HETOUHU;

39.2. 3aaBUTENAT He e geecnocobeH U He e HaJNEeXHO NPeACTaBAABaH OT TPETO NLE;

39.3. (M3m. B cuna ot 04.09.2022 r.) 3aABNeHMETO e NoJaLeHO OT TPeTo /nue, KOeTo He e
HaANeXHO ynmb/iHOMOLEeHO oT AboHaTa/MoTpebuTenn namn He e HeroB HacNeaHUK;

39.4. He ca nNpeacTaBeHU WU3UCKYEeMUTE KbM 33aABJIEHMETO [OOKYMEHTUM — AOKYMEHT 3a
y4oCTOBepsABaHe Ha NpeacTaBUTe/IHaTa BNacCT;

39.5. ABoHaTbT uamn [MoTpebuTtenatr He e 3annaTuUn efHOKpaTHa noTpebuTesncka ueHa 3a
NPEeHOCUMOCT Ha HOMepaTa, B C/ly4ait Ye TaKaBa ce AbJ/IXKU;

39.6. Hanvue e HAKoe OT 06WOo MPUIOKMMUTE OCHOBAHMA 33 OTKa3 3a MpPeAoCTaBAHE Ha
obuwectBeHa TenedoHHa ycnyra, npeaBuaeHn B o6OLWMTE YC/IOBMA 33 B3aMMOOTHOLUEHWUA C
KpalHuTe notTpebutenm Ha Busakom.

39a. (B cuna ot 10.01.2013 r.) B cnyyauTe Ha NofgafeHO 3aABAeHMeE 32 MPEHOCMMOCT Ha NoBeye oT
eanH Homep OCHOBaHMATA 3a OTKA3 ce MpeLeHABaT Mo OTHOLWEHMe Ha BCEeKWU OTAesieH Homep,
BKJ/IIOYEH B 3asBJIEHMETO 33 npeHacsHe. Mo OTHOWeHWe Ha HOMepa/Ta OT CbLLOTO 3asABAeHMe 3a
NPEeHOCMMOCT, CMPAMO KOMTO/KOMTO He ca Haauue NpPUYMHKM 3a OTKas npoueaypaTta no
NPEeHOCUMOCT NPOAb/KABa B C/y4Yalh Ye e Hanuue M3PUYHO Cbrnacue OT CTpaHa Ha ABoHaTa,
M3pa3eHo B 3aAB/IEHMETO 3a NPEHOCUMOCT.

40. (u3m. B cmna ot 10.01.2013 r.) BuBaKoM ce 3a4b/XKaBa Aa yBeaoMu 3aaBUTENA 33 HA/IMYNETO
Ha OCHOBaHMA 33 OTKa3, KOMTO MoraT Aa 6baaT yCTaHOBEHM KbM MOMEHTa Ha 3aABABaHe Ha
npeHacAHeTo Ha Homep(aTa) no 1. 39.2., 39.3., 39.4.,, 39.5 1 39.6.

41. (n3m. B cuna ot 10.01.2013 r.) 3a HanMUMe Ha OCTAHA/IMTE OCHOBaHMA 3a 0TKas No 1. 39.1.,42.1.
n T. 43.1.2. BuBakom yBeAomABa 3aaBuUTeNA Caef nojasBaHe Ha MHPopmaumaTa ot [Japsasawma
[ocTaBuMK. B cnyuait, ye A6oHaTbT/ MOTPEBbUTENAT He Ce ABM JIMYHO MM YPe3 YMbIAHOMOLLEH
npeactasuten npu BuBakom mauM Heros onpaBoOMOLLEH AMUCTPMOBYTOp B onpeaeneHusa CPoK 3a
OTCTpaHsABaHe Ha HeaoCTaTbLMTE MO NOAALAEHOTO 3aABJeHME M/WAM ca HaAULEe OCHOBaHUA 3a
OTKa3 ce CYMTa, Ye e HanuLe OTTerAHe Ha 3aABIEHNETO U YNMb/IHOMOLL,ABAHETO 3a NpeKpaTABaHe
Ha [OroBOPHMUTE OTHOLWEHUA ¢ [lapAaBaluma AOCTaBUKK.

42. (u3m. B cuna ot 10.01.2013 r.) 3asBieHMETO He ce pa3riexaa oT BUBakOM A0 OTCTpaHABaHe
Ha HeZOCTaTbLMTE, KaTO CMUPAHETO Ha NpoLeaypaTa e 3a He noseye oT 30 AHM OT CTapTUpPaHe Ha
npoueaypaTa 3a NPEHOCUMOCT:

42.1. B cnyvyall Ye [apABAWMAT AOCTAaBYMK MOTMBMPAHO € OTKasas NPeHOCMMOCTTa nopaam
HeMmb/IHOTa/HETOYHOCT B AaHHUTE, MOCOYEHM B U3NPATEHOTO OT BUBaKOM 3anBsieHue:

a) 33 GU3NYECKM IMLa — TPUTE MMEHA U €AUHEH FPaXKAAHCKU HOMep;

6) 32 OpUAUYECKU NnLA MAKM DU3MYECKM NULA — e4HO/IMYHM TbProBUM — HAaMMEHOBaHWe u
CbOTBETEH UAEHTUDUKALMOHEH KOA;

B) 3@ YYKAECTPAHHM AULA — MMEHA W JIMYEH HOMEP WM HOMEpP Ha Ba/lMAeH OOKYMEHT 3a
CaMOJINYHOCT;

r) 3a opraHM3aunmn, KOMTO HAMAT CTATyT Ha PUAUYECKO IMLLE — CbOTBETEH UAEHTUPUKALNOHEH
KO M TPUTE UMEHa Ha NpeACcTaBAABaLLUA;



42.2. B cnyvyante noT.39.1.,39.2,,39.3,39.4. n 39.5.

43. (13m. B cuna o1 10.01.2013 r.) 1. BuBakom npekpaTasa npoLeayparta c U3pMyeH NMCMeH OTKas:
43.1.1. Npwn HeoTCTpaHABaHe Ha HeAOCTaTbLMUTE MO T. 42. B NOCOYEHMSA B CbLLLATa TOUYKA CPOK.
43.1.2. npu OTKa3 OT CTpaHa Ha AapABalLMA ONepaTop Nopaau HAKOS OT CAeAHUTE NPUYMHU: a)
npeay noAaBaHETO Ha 3aAB/IEHMETO 3a MPEHOCUMMOCT HOMEPHT € HEeCbLUEeCTBYBaAll, UM He e
npeaocTaBeH Ha aboHaT UM NoTpebuTen Ha AapABaLlMA A0CTaBUYMK; 6) AapPABALLMAT AOCTABYMK
BeYye e MNojlyuymn Apyro 3ass/eHue OT NpMemall, AOCTaBYMK 33 MPEHOCMMOCT Ha CbLUMA HOMep,
npoueaypaTa no KOeTo OLLe He € MPUKIYNNA;

43.1.3. npu OTKa3 OT cTpaHa Ha Bueakom no T. 39.6.

43.2. OTKasbT 3a npeHacsiHe Ha Homep/a ce cuuTa 3a OTTer/iAHE MO OTHOLWEHME Ha
ynb/sHOMOLWWaBaHeTo no T. 33. n T. 34 ot O6wWMTE yCcAoBUA.

44. (B cuna ot 10.01.2013 r.) B cnayyauTe Ha OTCTpaHMMA NPUYMHA 3a OTKa3, AOroBOPBT Ha
AboHaTa/MoTpebuTensn ce cumTa NPOLbLANKEH A0 NpeKpaTABaHe HAa NpoLeaypaTa C MMCMEH OTKas3
32 NPEHOCMMOCT UK A0 PeasHO OCbLLECTBABAHE Ha NpoLeca No NPeHOCUMMOCT, HE3aBUCUMO OT
OTNpPaBeHOTO NpeaM3BecTMe 3a NPeKkpaTABAHETO My, KaTo TOBa MPOAb/IXKABAaHE HE MOXe Ja ce
CYMTa 3@ OCHOBaHME 3a HauyucnABaHe Ha AOMbJHUTENHU HEYCTOMKW U3BbH Te3u, KOUTO ca
YyroBOpeHU B JoroBopa mexay aboHata u [apsasalma 4oCTaBuMK u/mam B ObwmTe ycnosua Ha
Japasawma nocTtaBumK.

45. (n3m. B cuna ot 10.01.2013 r.) B cayyait ye nofaneHoTo 3adB/eHME OTroBapsA Ha BCUYKMK
W3UCKBAHMA Ha HacToAlmMTe obwm ycnosmna, BuBakom 3aBbpLuBa npoueayparta no NpeHocMmocT
Ha Homepa(Ta).

46. (u3m. B cuna ot 10.01.2013 r., npeanwwHa T. 45) BCMUYKM LOKYMEHTU Ha XapTUEH HOCUTEN,
CBbP3aHM C NOAALEHOTO 3asAB/ieHMe ce 06paboTBaT U moraT Aa 6bAAT 3aMEHEHUN, USMEHEHU U
nosy4yeH eANHCTBEHO B TbPrOBCKMA LLEHTbP, B KOWTO 3aABAEHMETO 32 MPEHOCMMOCT e NoAAAEHO
MbPBOHAYa/HO.

47. (u3m. B cmna o1 10.01.2013 r., npeaniHa T. 46) Mpu nogaBaHeEToO Ha 3asB/IEHNE 3a NpeHacaHe
Ha Homep/a, BUBaKoM ce 3af4bayKaBa Aa yBeAOMABA 3aABUTENA OTHOCHO LLEeHUTE U YCI0BMATA 3a
npeHacAHe, BKAIOYUTENHO:

47.1. ocHOBaHuATa 33 OTKa3 3a NPEeHOCMMOCT Ha HoMepa/Ta;

47.2. NpUYNHKM 33 3abaBsiHe Ha NPEHOCMMOCTTa M OCbLLECTBABAHETO W cnef onpeaeneHarta
KpaliHa AaTa Ha NpeHacs- He, KaKTo W1 3a onpeAeneHaTa HOBa AaTa Ha NpeHacaHe;

47.3. npo3opeL, Ha MPEHOCMMOCT Y HEBB3MOXKHOCTTA 3@ AOCTHMN A0 MpeXaTa B TO3U Nepuoz,
47.4. Bb3MOXHOTO B/IOLIEHO KAYecTBO Ha e/IeKTPOHHaTa CbobLlMTenHaTta ycayra B AeHA Ha
npeHacAHeTo;

47.5. npeHacsHeTo Ha HoMepa Ha MoTpebuTenn, Non3BalLm NnpegnaaTeH A4OCTbN 40 YCAYTU, MOXKe
[a e CBbP3aHO C HEM3MNONA3BaHe Ha Lenuna npeannateH Kpegur,;

47.6. 32 Bb3MOXHOCTTA A0 MPMK/OYBAHE Ha MpoLeca Ha npeHacsHe Ha Homep/a pa 6baat
3ary6eHu BXOAALM KPATKM TEKCTOBM CbobLeHun /SMS/ v myntumeamitimn cbobuwenns /MMS/,
KOUTO He Cca U3Ter/eHu;

47.7. AboHatute/MoTpebutenmTe MMaTt Bb3MOXKHOCT Aa 3anassaT uavM CMeHAT BUAa Ha CMeTKaTa cu
- aboHaMeHT UK npeanaaTeHn yCayrn Npu NnpMemMallma AOCTaBUMNK;

47.8. Bb3MOMKHOCTUTE 3a MpeHacAHe Ha Homepa acouuupaHu c eaHa SIM kapta (multiple
MSISDN), Hanpumep pasiMyHM HOMepa 3a ¢aKkc cboblieHUAa M NPeHOC Ha AaHHW, KaTo Ha
AboHatute/MoTpebutennTe ce rapaHTMpa Bb3MOMKHOCTTA 3a NPEHOC Ha HOMepa, U3MN0/I3BaHN 3a
rn1acoBu ycayru;

47.9. Bb3mOXKHa 3aryba Ha nos3BaHu o1 ABoHaTa/MoTpebutens AOMbAHUTENHU YCAYTU Cnes,
npeHacAHe Ha Homepa.

47.10. (u3m. B cnna o1 10.01.2013 r.) Bb3MOXKHOCTTA MPU U3NON3BAHETO HA AOMNBAHUTENHN YCAYTH,
pas3nyHM oT MobuaHa TenedoHHa ycayra Uam ycayru B LLEHOBM MakKeT, BKAOYBALWM MU MobuaHa
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TenedoHHa ycnyra npu Japasawma 4oCTaBuMK, aboHaTLT/NoTpebuTenaT 4a Npoab/ixu 4a nosi3sa
YacT AN BCUYKU AOMBAHUTENIHU YCAYTU B LLEHOBUSA NaKeT, U3N0A3BaHM Npeay OCbLLeCcTBABAHETO
Ha NPEeHOCUMOCT Ha HOMepa, CbracHo ObwuTe ycnosma Ha JapsaBaluma AOCTaBUYMK.

48. (n3m. B cuna o1 10.01.2013 r., npeauwiHa 1. 47.) 3aaBUTENAT MOXKe Aa OTTer/1M 3anB/ieHUETo
cn o BrBakom 3a mpeHacAHe Ha HOmep/a He MO-KbCHO OT Kpas Ha mociegHus paboTeH AeH,
npeaxoxkaaly, AaTaTa, Ha KOATO Ce OCbllecTBsABa NpeHocumocTTa. OTTerigsHe Ha 3aABieHWe 3a
NpPeHOCUMOCT nNpes, BuBakom 3aAaBUTENAT MOXKe Aa U3BBPLLM CAMO B CbLUMA TbPrOBCKU LEHTBP, B
KOMTO e nojan 3asBfeHMeTo 3a npeHacaHe. Mpu oTTernsHe Ha 3asBNEHMETO 3a NpeHacAHe Ha
Homep/a 3anBuTenar:

48.1 npeaocTass OPUTMHAN OT 3asiBJIEHMETO 3a NPEXBbP/IAHE Ha HOMEP/a U CK/I0YEH A0r0BOp Nos,
yc/ioBue;

48.2 (u3m. B cusia ot 29.03.2012 r.) Bpblua NpenocTaBeHUTE NpU NogaBaHe Ha 3asaB/JEHUETO 3a
npeHacaHe Ha Homep/a L,O06ABKM KbM YC/yTU, YCTPOICTBA U/UNK BeLm, TpeAoCTaBeHM C 3aaBeHMA
nAaH 3a yCNyru Wau Aa 3annataTt TAXHaTa NapuyHa PaBHOCTOMHOCT, KOraTo TAXHOTO BpbLUaHe e
CTaHa/Io 06EeKTUBHO HEBbH3MOMKHO;

49. (u3m. B cnna ot 10.01.2013 r., npeamwuHa 1. 47a.) B cegemaHeBHUA cpok no T. 32a.1.6., korato
e NPUIoKNM, 3aABUTENAT CbLLO MOKe Aa OTTer11 NogafeHoTo 3aaB/eHMe 33 NpeHacaHe.

50. (u3m. B cmna ot 10.01.2013 r., npeaunwiHa T. 48.) Mpwu oTTernsHe Ha 3aaBAEHMETO 3a NpPeHacaAHe
Ha Homep/a ce NpeKpaTABa 1 NpoueaypaTta 3a npeHacsaHe Ha Homep/a.

51. (u3m. B cuna ot 10.01.2013 r., npeamiiHa T. 49.) [loroBopbT mexay Busakom v AboHaTa Biv3a
B CMAa B AEHA Ha YCMeWHOTO NpeHacsiHe Ha Homepa/Ta B mpekaTa Ha Busakom, KaTo
OoTHOWeHMATA mexay AboHaTa n BuBakom cnef peanusmpaHe Ha NPEHOCMMOCTTA Ce ypexKaaT
cbobpa3Ho pasnopenbuTe Ha CKAOYEHWAT WHAMBUMAYaNEH [0roBop W HacToAwmTe O6wm
ycnosus.

52. (npeguuwHa T1.54) CpoKbT 32 peannsmpaHe Ha NPeHOCUMOCTTA € He NOo-AbAbr OT 2 paboTHM
OHW, CYMTAHO OT CTapTMpaHe Ha mnpoueaypaTa MO MNpeHacAHe WAM OT OTCTpaHABaHe Ha
HefoCTaTbLUMTE MO 33aAB/IEHMETO, B C/lyYaUTe Ha CNMpaHe Ha npoueayparta no T. 42 n BKAOYBaA
Mpo3opeLy, 3a NPEHOCMMOCT He NO-ro/IAM OT 5 Yaca. MocoYeHUAT CPOK MoKe Aa 6bae yab/XKeH 3a
BpemeTo, Npe3 KoeTo ca buam Hanuue TexHM4eckn npobnemu.

53. (npeauwHa 1.54a) AboHaTt/MoTpebrTen moxe Aa NpeasBM UCKaHe 3a KoOMMeHcauua npeg,
BrBakom, KaTo npuemaly, 4OCTaBYMK, B ABYMECEYEH CPOK OT AaTaTa Ha NogaBaHe Ha 3asaB/ieHue
33 npeHacsaHe. WckaHeTo ce pasrnexpa B 30-4HeBeH CPOK, KaTto npu HeobxoaMmocCT 3a
NOCTbMNUAOTO UCKaHe 32 KOMMeHcauma ce MHGOPMMPa AapABALLUA AOCTABYMK.

54a. (npeguwwHa 1.546) KomneHcrpaHeTo Ha AboHaTa/lMoTpebuTens ce Ab/XKM 3a BCEKM HOMEP U
MoKe fa 6bae noa dopmarta Ha MapuyHa Cyma, NpeaocTaBsHE Ha YCAyrM WAWM OTCTbMKa OT
meceyeH aboHAaMEHT 3a yC/ayrM Ha cbliata CTOMHOCT, MAW ApYr AOroBOpeH mexay Buakom u
A6oHaTa/MoTpebuTens paBHOCTOEH HAaYMH Ha KOMMEHCALMA B C/ly4aunTe, Korato:

546.. (npeguwHa 1.546.1.) HOMEpPHT HE € NMPeHEeceH B CPOKOBETE, OnpeAe/ieHn B HAcToALLMTE
O6wm ycnosmA, KaTo 3a BCEKMU AeH Ha 3abaBa KOMMeHcaLmMATa e B pa3mep Ha He No-mMasko oT 2
NeBa, PAaBHOCTOMHOCT B YCNYTM MM CbOTBETHO B OTCTBIMKM OT MeCeYHUA aboHaMEHT;

546.. (npeamuiHa 7.546.2.) HomepbT e npeHeceH 6e3 cbrnacneto Ha A6oHaTa/MoTpebutens, kato
33 BCEKM [leH [0 AaTaTa Ha BpbllaHe Ha HOMepa KOMMeHCcaumMATa e B pa3mep Ha He NOo-Masko oT
2 neBa, PaBHOCTOMHOCT B YC/IYTM UAN CbOTBETHO B OTCTHMKKM OT MeceyHuA aboHaMeHT;

546.. (npeguwHa T1.546.3.) Npu HecnasBaHe Ha Mpo3opeLa Ha MPeHOCMMOCT, onpeaesneH B
HacToAwmTe O6LWM YCNOBUMA, KaTo 3a BCEKM AeH Ha 3abaBa KOMNeHcauuaTa e B pasMmep Ha He no-
MasKo OT 2 /ieBa, PaBHOCTOMHOCT B YCAYTU UM CbOTBETHO B OTCTBINKM OT Mece4yHUA aboHameHT.
54a. (npeauwiHa T.548) KOHKPETHUAT pa3mep Ha KomneHcauuuTe ce noco4ysa B LleHosaTa ancra
Ha BuBakom.

546. (npeauwHa T1.54r) [lpu yoosneTBopsiBaHE Ha WMCKaHe 32 KOMMEHCMpaHe OT CTpaHa Ha
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BMBaKOM, KOHKPETHUAT HauYMH Ha KOMMNeHCUpaHe ce gorosapsa mexay A6oHata/MoTpebuTens u
Busakom.

Pasgen IV MPABA HA ABOHATA/MOTPEBUTENA

55. (HoBa B cuna ot 29.03.2012 r.) B 7 AHEBEH CPOK OT NOANMCBAaHE HAa MHAUBUAYANHUS 40rOBOP
ABOHATLT MMa MpPaBO eAHOCTPaAHHO Aa MpekpaTu JoroBopa cu ¢ Buakom, 6e3 ga ObaKK
HEYCTOMKM NO HEro, OCBEH aKo:

- ABOHaTBT M3PUYHO He e 3aABU MUCMEHO KeNaHne JOoroBOpPbT My [ Ble3e B cuia He3abasHo;
- NpY NnoanuceaHe Ha Aorosopa, BuBakom e npefocTaBmio Ha AboHaTa KpaliHO YCTPOMCTBO;

- JOroBopbT e nognucaH 3a Homep/a, BbB Bpb3Ka C KOMTO/KOUTO € MoAafeHOo 3asB/ieHue 3a
NPEHOCUMMOCT KbM MpeXKaTa Ha BuBakom. B To3m cnyuyald ce npunarat cneumanHuTe npasuna,
noco4yeHu B pasgen lll ot HacToawmTe O6LWM ycnoBUA.

56. (M3m. B cuna ot 25.05.2018 r.) bes Hanuume Ha npeasapuTenHO cbrnacue Ha A6oHaTa/
MNoTpebutens, n3npawaybT MOXKe A3 U3N0A3Ba AaHHWUTE, NOJIYYEeHU MPU TbProBCKa CAesKa 3a
npenocTaBsAHe Ha MPOAYKTU U YC/IYrH, Ypes KOUTO MoXKe Aa 6bae ocbliecTBeH KOHTaKT c AboHaTa/
MoTpebutens 3a n3npaiaHe Ha CbobLLEHNE 32 MAPKETUHT U PEK/IaMa Ha CBOW COHBCTBEHU CXOLHMU
NPOAYKTU WAW YCAYrM, KaTo B TO3M cayyail Ha ABoHaTa/ MoTpebutensa ce gasa Bb3MOMKHOCT
6e3Bb3Me34HO M MO /NIeCeH HayuH: Aa M3passBa HecbrnacMe B MOMEHTA Ha CK/OYBaHE Ha
cAeniKaTa; UAn aa nspasm Hecbrnacue ¢ 6baewo nosyvyaBaHe Ha NOAOOHU CbOBLLEHUSA, KOraTo
TOBa He e HanpaBeHO B MOMEHTA Ha CK/I0YBaHe Ha caesikaTa.

57. ABOHATBLT MMa NPaBo Aa NPOMeHs abOHAMEHTHUA CU NAaH, 43 NOA3Ba AOMbAHUTENHU YCAYTU
WU [ Ce OTKaKe OT HAKOW ycayru, npeanaraHu ot Busakom. Tesn npomeHu we 6baat npegmer
Ha OTAE/IHO CropasyMeHue;

58. AboHaTtbT/MoTpebutenat nma npaso Aa nonydasa oT Busakom nHbopmauma, cBbp3aHa C
nonssaHute ot AboHata/lMoTpebutens ycayrn, KakTo 1 4a Noaasa Kanbu, moabu n npegnoxKeHna
M Aa Nosy4yaBa OTTOBOPM NO TAX B CPOKa no T. 134;

59. A6oHaTbT, B NUCMeHa popma, MOXKe Aa NoucKa 6e3nnaTHO BK/IOYBaHE Ha MMETO, agpeca u
TenepoHHMA My HOMep B 0bOLLECTBEHO AOCTbMNEH YKa3aTes, U3rOTBEH B MeYaTHa UM e/IeKTPOHHA
dopma uamM npepocTaBAHe Ha CNpaBoYHA WMHPOPMALMSA, CBbP3aHA C Hero, MPomsHa WAU
3a/M4aBaHe Ha BeYye BMNUCAHW AAHHW, KAaKTO WM MNpefoCcTaBAHETO WM MON3BAaHETO Ha TaKaBga
nHdopmaLma 32 MAPKETUHIOBM Npoy4yBaHus. Mo KenaHne Ha ABoHaTa, M3PaA3eHO B NMUCMEHa
dopma, B TenedpoHUs yKasaTen moraT aAa 6baaT BNnMcaHM AOMbAHUTENHWU AaHHWU 32 ABOHaTa, KaTo
MHbOpMaLMA 3a ApyrM AMLA nos3BaTteM Ha aboHaTHMA Homep, nonssBaHuM oT AboHaTa
[onNbAHUTENHU TenedOoHHU HOMepa, HoMep Ha ¢daKc, afpec Ha eNeKTPOHHA Mowa, UHTepHeT
CTpaHuua, npodecua, TUTAA, NpeameT Ha AelHOCT (3a AboHaTUTe HpUAMYECKM auua U
eHONIMYHM TbProBLUM), PeKnameH TeKCT, Kape M GaHep, /N0ro, TbproBCKa MapKa M Apyru.
[JonbnHUTeNHWUTE BIMCBAHMA Ce M3BBbPLUBAT CPeLLy 3an/allaHe.

59.1. AboHaTUTe Ha BuBakom, N3pasmnam U3PUYHO CbIIACUETO CU B MMCcMeHa Gdopma, MMaT Npaso
4acT UM BCUYKMTE UM aHHM @ 6baaT NpefocTaBAHN Ype3 TeNlepOHHU CNpPaBoYHK ycayru, bes
[a 3annawar 3a ToBa. [lJaHHUTe 3a ABoHaTUTEe BK/IOYBAT UMe (INYHO, Npesume 1 damuausa) uam
dupma, agpec n Homep Ha AboHarTa.

59.2. KpaliHute MoTpebuTtenn Ha BuBakom, KOMTO NON3BAT NPeAnaaTeHN KapTu, MoraT Aa nouckaT
BK/IlOYBAHE HA TEXHW AaHHWU B 6a3uTe AaHHWU, HEOBXOAMMM 33 OCbLiecTBABaHe HAa TenepoHHaTa
cnpaBoYyHa ycnyra. BKAo4BaHeTO Ha Te3n JaHHU MOXKe @ € Bb3Me3HO.

59.3. AboHaTMTe MMaT NPaBo Aa 3asABAT 40 MMETO UM Aa 6bae NocTaBeH UHAEKC ,*”, KOMTO yKa3Ba
YKEeNAHWEeTO UM TeXHUTe AaHHU, NyBAnKyBaHW B TenepoHHUA yKasaTen, Aa 6bAaT U3Non3BaHu ¢
uen m3npawiaHe Ha NevyaTHU U eNIeKTPOHHU PEKTAaMHU MaTepuanu UaM He NMOUCKaHU TbProBCKU
CbObLLLEHWSA, KaKTO 1 32 OpraHM3MpaHe U NPOBEXKAAHE HAa MAaPKETUHIOBM NPoyYBaHuA. AboHaTUTe
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MMaT NPaBo Aa periaMeHTUpPaT BPeMeTo, Npe3 KOeTo MOXKe Aa Ce Npasu TOBA, KAaKTO U BUAA U
XapaKTepa Ha CbobLeHNATa U HAYMHA 3a NPesaBaHeTo UM.

59.4. 3a BCMYKM HeypeaeHM BBMPOCU NO OTHOWeHWe Ha T. 59 ce npwunaraT pasnopenbute Ha
Hapenb6a Ne 5 ot 05.12.2009 r. 3a yc/iioBMATa M pefa 3a M3gaBaHe Ha TenedOHHM yKasaTenu,
BK/OYNTENHO paboTata ¢ 6asuTe p[aHHW, TAXHOTO MPEXBbP/AsAHE W MNON3BaHE, KAKTo U
npegocTtaBaHe Ha TenedoHHM cnpaBoyHu yeayrmn, O6H. B. Bp. 1 ot 4 AHyapwu 2008 r.”

60. ABOHATLT MMa NPABO Aa NOMCKA MPOMAHA Ha TeNepOHHUA CM HOMEpP CpelLLy AOMbAHUTENHO
3ansalaHe Ha LeHa, cbrnacHo LleHoBaTta ancta Ha BuBakom 1 npu ycnoBue, Ye KenaHMAT Homep
e cB0boAEH N TEXHONOMMYHO AOCTbMNEH.

61. ABOHaTHLT MMa NpPaBo Aa NoJsiydaBa NoApPobHO U3BAeYeHME OT BCAKA daKTypa npu ycnosus,
onpeaenenHu B LieHoBaTta ancta Ha Busakom. NMoapobHOTO M3B/eYeHUe ce usnpawa Ha AboHata
B CPOK A0 7 AHW OT NOCTbMBAHe Ha MMCMeHa 3anaBKa.

62. A6oHaTbT/MOTPEOUTENAT MMa NPABO NPU MPEHaAcoYBaHe Ha NMOBUKBAHE KbM HEro fa oTKaxe
naeHTMOUKaUMA Ha IMHUATA, NPU YCI0BME, Ye TOBA € TEXHUYECKU BB3MOXKHO.

63. AboHaTbT/MoTpebuTenaT nma nNpasBo Aa OTKa3Ba MPEHacOYeHW KbM HEero MoBWKBaHMA OT
CBOETO KPaMHO YCTPOMCTBO, KOraTo TOBA € TEXHUYECKM Bb3MOXKHO.

63a.(Bcmnaor27.11.2012 r.) A6oHaTtbT/MOTPEBUTENAT MMa NPaBO Aa OrpaHUYaBa NPoBeXAaHeTo
Ha pas3roBopu KbM Ycayrm ¢ gobaBeHa cTOMHOCT. AbBOHaTUTe MoraT Aa 3aABAT aKTUBUPaAHE MK
OeaKkTuBMpaHe Ha ycnyrata OrpaHuyaBaHe Ha NOBWMKBAHWATA Ha TenedpoH 123. Bb3MOMXKHM ca
OorpaHuy4yaBaHMA KbM C/IeAHUTE TUMOBE YC/YTu:

63a.1. pasroBopu Kbm Ycayru ¢ gobaBeHa CTOMHOCT 3a TesiernacyBaHe — Homepa oT Buga 0901;
63a.2. pa3roBopu Kbm Ycayru ¢ gobaBeHa CTOMHOCT 3a Xa3apTHU Urpu — Homepa ot Buaa 0902;
63a.3. pa3roBopu Kbm Ycayru ¢ sobaBeHa CTOMHOCT 3a YC/Iyru 3a ,,Bb3PacTHU — HOMepa OT BUAa
0903;

63a.4. pa3roBopu KbM BCUYKM OCTaHanu Ycayrn ¢ gobaseHa cToiMHOCT— Homepa oT Buga 0900;
63a.5. pasroBopu KbM BCUYKK Ycayrn ¢ gobaBeHa cToMHOCT— Homepa oT Buga 090 (BKAwouBaT
63a.1, 63a.2, 63a.3, 63a.4)

64. ABOHATBT HAMa NPaBO Aa NPEXBbPAA Ha TPETU IMLLA KaKBUTO 1 Aa 610 NpaBa M 3a4b/IKeHUA
no porosopa 6e3 M3pnyHo cbriacme Ha Busakom, n3paseHo B nucmeHa ¢opma.

Pasgen V 3AABTKEHUA HA ABOHATA/NOTPEBUTENSA

65. AboHaTbT/MoTpebuTensT ce 3aab/KaBa Aa cnassa pasnopenbute Ha O6wuTe ycioBuA, Ha
WHAVBWUAYANHUA AOrOBOP, KaKTO M Ha BCUYKM LOMBIHUTENIHWU CMOPAa3yMeHUA MeXAy Hero u
Busakom.

66. AGOHaTbLT ce 3agb/KaBa Aa 3annala B CPOK Ab/KMMUTE CYMWU 33 NpeaocTaBeHuTe
TenedoHHM ycnyru B cboteeTcTBMe ¢ ObwuTe ycnosus, goroopa U LleHosata ancta Ha Busakom.
67. AboHaTbT/MNoTpebuTeNnaT ce 3a4b/XKaBa 4a NOA3Ba CAaMO KpaliHM YCTPOICTBA, OTrOBapALM Ha
W3NCKBAHMATA MO T. 73.2 1 T. 73.3, KaTo B NPOTUBEH CAy4ail TON OTroBaps 3a LWeTUTe, NPUINHEHM
Ha BuBakom u/vmnu Ha TpeTu nnua.

68. ABOHaTHLT ce 3a4b/IXKaBa Aa yBeAOMABA BMBaKOM Npu NPOMAHA Ha AaHHWUTEe, NpeacTaBeHu
NpW CKNOYBAHETO Ha MHAMBUAYANHUA A40roBop B 7 (AHEBEH CPOK) OT HacTbMNBaHe Ha MPOMAHATa,
KaTo NpefocTaBa HOBUTE AAHHM.

68.1. (M3m. B cuna ot 10.05.2021 r.) MoTpebutenat Ha npegnaaTeHa ycayra ce 3agb/kaBa Aa
npenocTaBn Ha BuBakom cnegHUTE NMYHU JAHHU:

- PU3nYeCcKM nuua - TpUTE MMEHa, eANHEH FPaXKAAHCKM HOMEpP CbOTBETHO INYEH HOMEpP U HOMep
Ha nacrnopTa Wau ApYr eKBMUBaJIEHTEH JOKYMEHT 338 CAMOJIMYHOCT;

- 33 YyKAeCTpaHHW ¢usnyeckn nuvua 6e3 nvyeH Homep — HOMEp Ha nacrnopTa WaAW Apyr
€KBUBANEHTEH JOKYMEHT 33 CAMOJIMYHOCT;

- 332 OpUAMYECKN nLA N GUINYECKM ML — e4HO/IUYHU TbProBUY — HAMMEHOBaHWe, ceganuiue,
agpec Ha ynpaBaeHue 1 CboTBeTeH MAEHTUUKALMOHEH KOA;
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-3a MaJZI0NIETHN U HENB/THONIETHU, KOUTO HE NPpUTEXKaBaAT AOKYMEHT 3a CAMOINMYHOCT, c1>6mpaT ce
AaHHUTE Ha 3aKOHHUTE UM NpeacCTaBUTeIn.

68.1.1. (B cmna ot 13.11.2009 r.) laHHUTe cnefBa Aa ce NPeaoCTaBAT:

68.1.1.1. (B cuna o1 13.11.2009 r.) iMyHO OT NMoTpebuTens BbB BCEKU eANH TbProBCKM LEHTbP Ha
BMBaKOM, Npu M3PUYHO OMNPABOMOLLEH AUCTPUOYTOP UAU TbPrOBCKM NAapTHbOP WAW B €/IEKTPOHHA
dopma, nognucaHa ot MNoTpebuTtena ¢ yCbBbPLIEHCTBAH UAN YHUBEPCANEH €NEKTPOHEH NOANUC;
68.1.1.2 (B cMna o1 13.11.2009 r.) nonbAHEHW INYHO OT MNoTpebutens.

68.1.2. (B cuna ot 13.11.2009 r.) JaHHMTe moraT ga ce NpenocTaBAT M OT MbJHOMOLLHUK,
npuTerKaBall, U3PUYHO HOTapMaIHO 3aBEPEHO Nb/IHOMOLLHO 33 LenTa.

69. A6oHaTbT/MoTpebuTenaT ce 3aab/XaBa Aa He U3BbPLUBA M Aa He AOMYCKa M3BbpLUBaHE Ha
06€e3MNoKoUTENHY, 3aNNALLUUTENHU UAN 0BUAHN NOBUKBAHWUA UK APYrY GOPMM HA KOMYHUKaLMA,
KaKTO M HeBepHW MNOBMKBAHWA KbM Cayxbute ,CrnewHa meauumMHcKa nomol”, HaumoHanHa
cnyxkba ,Monmuma“ n HauymoHanHa cayxba ,MoxapHa v aBapuitHa 6e3onacHocT” oT cBOeTo
KpaiHo ycTpoicTeo u/vnm SIM - KapTa;

70. A6oHaTbT/MoTpebunTeNnaT ce 3aA4b/XKaBa, OCBEH C U3PUYHOTO NMUCMEHO Cbllacve Ha Busakom,
03 He U3BBbPLUBA U Aa He A0MNYCKAa U3BbpPLUBAHE HA AeNCTBUA:

70.1. cBbp3aHM C reHepupaHe, TEPMUHMPAHE MAW TPAH3UT Ha TpadMK OT/KbM/B MpekaTa Ha
BrBakom c Len peannsmpaHe Ha neyanba 3a AboHaTta uam Apyro Anue, pasanyHo oT Buakom;
70.2. ¢ uen MHUUMMpPaHe Ha NOBMKBAHWUA U OCbLLECTBABAHE Ha Pa3roBOPM MO HAYWUH, yBpeXKaaly,
npasaTa U UHTepecuTe Ha BuBakom.

71. (u3m. B cuna ot 01.09.2023 r.) Mpwu 3aryba nam Kpaxkba Ha KpalHOTO ycTpoincTeo u/mam SIM-
KapTa, ADOHATLT ce 3a4b/rKaBa He3abaBHO, HO HaW-KbCHO A0 48 4yaca, A3 yBEAOMMU YCTHO Ha
TenepoHuTe 3a paboTa C KAMEHTU WUAU NUCMEHO BuBakom, 3a ga 6bae cnpAH AOCTbNBT 40
MpekaTa, Kato ABOHATbT He Ab/IKWM 3aniallaHe Ha ycnyrute, NoA3BaHU Caef, MOMEHTA Ha
yBegomsaBaHe. B npotuseH ciyyait ABOHATbT Ab/XKM LieHaTa Ha BCUYKM MOMI3BAHWU yCayru. AKo
ABOHATLT He NMOMCKa BbH3CTAHOBSIBaHE HAa ycayraTa B CPOK A0 5 paboTHM AHWM OT NMUCMEHOTO
yBegomaBaHe, BuBakom MoXe [Ja cuMTa [0roBopa 3a €eAHOCTPAaHHO TrpeKkpaTeH 6e3
npeau3BecTue, KoeTo He ocBoboXKAaBa ABOHaTa OT 3a4b/IKEHMETO Aa 3an1aTh BCUYKU Ab/IKUMU
CyMU.

72. A6oHaTbT/MNOTPEbUTENAT Ce 3a4bAKaBa NPM NOMCKBaHE OT CTpaHa Ha BuBakom aa npeacrasu
W OpYyrn OOKYMEHTW, pasanyHu OT nocoyeHute B T. 10, ¢ ornen peanvsvpaHe Ha npasa u
U3NbJIHEHWE Ha 3aAbaXKeHnA no O6LWmMTe YyCI0BUA M A0roBOpPA, KaTo TOBA U3MCKBaHe c/eiBa fAa e
B CbOTBETCTBUE C AEMCTBALLOTO 3aKOHOAATENCTBO U ¢ Te3n O6Lwm ycnosus.

73.3a non3BaHe Ha ycayrute, npeaoctaBaHu ypes Mpexkata, AboHaTbT/MoTpebutenar cnessa ga:
73.1. npuTexkaBa BanuaHa SIM KapTa, peructpupaHa B 6asarta gaHHu Ha Mpexkara;

73.2 non3Ba caMo KpalHU YCTPOICTBA, C OLLeHEHO CbOTBETCTBME U MYCHATU Ha Masapa, Cbr1acHo
OencTBalmTe HOPMATUBHU AKTOBE;

73.3. u3non3Ba KpaihHUTe yCTpoiCTBa Mo T. 73.2 NO-rope camo B CbOTBETCTBME C TAXHOTO
npegHasHayYeHWe 1 yKkasaHUATa Ha NPomn3BoAUTENA.

Pasgen VI OTTOBOPHOCT HA ABOHATA/NOTPEBUTENA

74.1. A6oHaTbT OTroBaps npen BuBakom 3a 3abaBa B NAAW@HETO Ha AOb/KMMM CyMU 3a
npegocTaBeHuTe ycayrm no tesm Obuwm ycnosums.

74.2. AboHaTbT/MoTpebuTtenat otTroapa npes Busakom:

a) 3a BUHOBHO NPUYMHEHM Bpean Ha MperkaTa, B pe3ynTaT Ha M3MoA3BaHe Ha KpaliHW yCTPOMCTBa,
KOMTO He ca M3MpPaBHW WKW ca C NapameTpu, HECbOTBETCTBALLM C AeMCcTBallaTa HOPMATUBHA
ypenba cbrnacHo T. 73.2;

6) B ciyyamTe no 1. 70 no-rope;

B) 32 BCMYKM NPEKM 1 HENOCpeaCTBEHM Bpeam, NpeTbprneHn oT BuBakom oT aelicTeus Ha AboHaTa
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MW NPU U3NON3BaA- He Ha HeroBaTa SIM kaprTa.

Pasgen VII MTPABA HA BuBakom

75. BuBakom MMa NpaBo A3 NOAy4aBa B CPOK BCUYKM AbKMMM OT ABOHATUTE CYMM 33 MON3BAHETO
Ha NpefoCcTaBeHUTE yCayru.

76. BuBakom MMa NpaBo Aa npegiara oTCTbMNKKM 3a NpoAaxkba Ha NakeTn OT yCyrv UAK yCayru u
KpalHW yCTpOMCTBa.

76a. (B cuna ot 10.05.2021 r.) BuBakom Mma NpaBo Aa M3MCKBA AEM03UTU U Apyrn GUHAHCOBM
rapaHumm ot AboHaTa. MpaBuaaTa 3a onpesenaHeTo UM U YCAOBUATA MO TAX Ce onpeaenaT B
MonnTnKaTta 3a KpeguTHa oLeHKa Ha Busakom. MonuTukaTa 3a KpeauTHa oueHKa ce nyb6ankysa
Ha opuuManHATa UHTEPHET CTpaHuMua Ha BuBakom vivacom.bg, cekuma Obwm ycnosus, pasaen
AOpyrn.

77. BUBaKOM MMa NpaBo Aa OTKAXKe CK/YBAHETO Ha A0roBop ¢ onpeaeneH Motpebuten, ako 3a
CbLUMA Ca Ha/IMLE He3amn/laTeHu 3aAb/KeHUA Kbm BMBakom, nponsTuyalum ot Apyru 40roBopu 3a
€N1eKTPOHHW CbOBLUMTENHN YCAYTU, CKAOYEHN MEXAY CTPaHUTE UM B CeACTBME Ha M3BbPLUEHA
KpeAauTHa OuEeHKa.

77.1 (HoBa B cuna o1 29.03.2012 r.) BuBaKOM MOXe [1a OTKa*Ke CK/Il0YBAHETO Ha 40roBop, KOrato
ABOHATBLT He »Kenae He3abaBHO B/IM3aHe B CMA HA JOrOBOPA, NO CUIATA HA KOMTO OT CTPaHa Ha
BrBaKoM ce NpefocTaBa KpaiiHO YCTPOMCTBO.

78. BuBakom MMa npaBo Aa NpoMeHA HomepaTta Ha AboHaTa ¢ 30 AHeBHO NMCMEHO nNpeau3BecTue,
KOraTo HOPMaTUBEH UAN UHAUBUAYANEH aAMUHUCTPATUBEH aKT HaJslara TOBa, KAaKTO U B Caydyaute
Ha CTPYKTYpHM NnpomeHn B MperkaTa.

79. (n3m. B cmna ot 07.05.2013 r.) BuBakom Mma Mpaso Aa NpaBu U3MEHEHUA B TEXHOJIorMATa UAn
CTPYKTypaTa Ha MpeaTa 1 fa pa3wmpasa 06xBaTa Ha NpeAoCcTaBAHUTE YCyry, 3a KoeTo ciesBa
Oa yBegomMu Mo noaxogsaw, HaumH AboHatute/MoTpebutenute. Mpu ckaouBaHE Ha A0roBoOp
BrBakom ocurypsiea Ha MHPOPMaULMA 32 MOKPUTMETO HA MPEKATA, KOATO MOXKe A3 bbae oTKpUTa
M Ha CTpaHWMUATa Ha Apy»KecTBOTO B MHTepHeT. Mo oTHOoWeHMe Ha aboHaTW tpuanYeckn anua,
BrvBakom Mma npaBo Aa npasu U3MEHEHWA B TEXHONOMMATA AN CTPYKTypaTa Ha MpekaTa n aa
paswupsBsa/cTecHsBa 06xBaTta Ha NPeAoCTaBAHMUTE YCYrK, CbOTBETHO ciies 2- AHeBHO/30-4AHeBHO
ysegomsieHve no Ab6oHaTtute/lMoTpebutennte. AKO B pes3y/iTaT Ha TOBA, M3MNOJ3BaHWUTE OT
AboHata/MoTpebuTenn KpaitHO ycTpoicTBO M SIM-KapTa He M03BOAABAT Mb/AHOLLEHHO MOa3BaHe
Ha HOBMWTE YC/Yrv, 3aMAHaTa Ha KPalHOTO YCTPOMCTBO M/uan SIM KapTa € HOBM € 3a CMeTKa Ha
A6oHata/MoTpebuTens.

80. 3a uennTe Ha M3rpaxkaaHeTo u/uav noaabpskaHeTo Ha MpexaTa, BuBakom Mma npaso
BPEMEHHO Aa M3K/loYBa Bpb3KaTa Ha A6oHaT/lMoTpebuten ¢ MpexKaTa, KaTto 3a LenTa, npu
nAaHMpaHU NpeKkbcBaHuA, yBegomsasa AboHaTuTe/MoTpebuTennTte cm No NOAXOAAL, HAUYNH 2 AHK
no-paHo, B C/lyYall Ye KaTo cieaCcTBME Ce 04aKBa NPEKbCBaHE WM B/IOLWABaHe Ha NpeaoCcTaBaHUTe
YCAYTrn NpU KOETO ce Hapylaea T. 145.

81. BuBakom Mma npaBo fga OrpaHWYM [AO0CTbMa A0 YacT OT yCayruTe WauM fa MpeKkpaTu
WHAVBUAYANHUA AOTOBOP B CAeAHUTE CyYau:

81.1. Ma [OCTAaTbYHO OCHOBAHWA - AaHHU, CbOpPaHM OT BMBAKOM, OT KOMTO MOXKe ga bbae
HanpaseH u3BoA, Ye ABOHATLT OCbLUECTBABA MM AOMNYCKA OCblLuecTBABaHe Ha Tpaduk, C Len
peanunsupaHe Ha nevyanba, BKAOYUTENHO B caydamuTe no T. 70.

81.2. (M3m. B cuna ot 01.09.2023 r.) AKo ABOHATBLT He e 3anNaTUA B CPOK 3a4b/IKEHUATA CU KbM
BnMBakoMm, B KOMTO cnyyalh BuBakom Mma npaBo He3abaBHO Aa OrpaHUMYM ycayrute, Kato
npenocTaBn NOAXOAALW, AOMbJAHUTENEH CPOK 33 U3MbJHEHWE He Mo-KpaTbK oT 30 gHu, cnep,
M3TMYAHETO Ha KOWTO A0roBOpbT MOXe Aa Obae npekpaTeH, ako ABOHATLT He e naaTun
334 b/IKEHMETO B NPeAoCTaBEHMA AOMb/IHUTENEH CPOK.

81.3. (u3m., B cuna ot 01.09.2023 r.) Mpn KOHCTAaTUPAHWM HAPYLLUEHWA HA AOrOBOPHM 3a4b/KEHUA
OT CTpaHa Ha ABoHaTa Kbm BrBaKom, B c/iydait e ABOHATLT He e NPeyCcTaHOBM HapyLUeHUEeTo B
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noAxoAsALL CPoK, MocoyeH oT Bueakom.

81.4. npoyyBaHe, M3BbPLIEHO Bb3 OCHOBA Ha MOCTbNMAA MUCMEHa Kanba, 33 HenpaBoOMepHU
LEeNCTBUA U/UAn 3annamTenH Uam obuaHM NOBUKBAHUA UAKN ApYTK GOPMMU Ha KOMYHMKaLMS,
ocbuecTBeHM Ypes SIM-kapTata Ha AboHaTa uau MNotpebutens.

81.5. (u3m. B cuna ot 10.05.2021 r.) koraTo MoTpebuTten Ha NpegnaaTeHa ycayra He NpeaocTasm
OaHHUTE 33 uAeHTUGULMpPaHM cbrnacHo T. 68.1., npegnnateHaTa yc/yra He ce NpeAoCcTaBss, @ ako
e npefocTaseHa - ce cnupa. B mepuoga 4o vM3TMYaHe Ha CpoKa/mepuoga Ha BaiMAHOCT Ha
npegnnateHaTta ycnyra, BuBakom noaHOBABa MM aKTUBMPA ycayrata camo c/ief, npefoctaBsaHe
Ha JaHHWTE 33 naeHTUdMLMpPaHe.

82. (3m. B cuna ot 29.03.2012 r.) BuBakOM MMma NpaBoO Aa CbCTaBM yKasaTes, B KOWTO, npu
Ha/NnyMe Ha U3PUYHO M3PA3eHO NMUCMEHO Cbrnacue Ha AboHaTa, Aa BNUCBa gaHHWUTe No T. 59, ¢
W3K/tOYEeHWEe Ha Te3n f[aHHW, 3@ KouTo ADBOHATBT MUCMEHO € 3asABWJ/, Ye He Kenae
npefocTaBAHETO MM, KaKTO M Aa NpenocTaBs Ha TpeTu nuua MHGopmaumata, BKAOYEHA B
yKasaTens, npy Haanume Ha U3PUYHO MUCMEHO cbrnacue Ha AboHaTa.

83. BMBakom cu 3anasBa NpaBOTO MPW CK/AKOYBAHE Ha A0roBopu ¢ ABoHaTUTe Aa MOCTaBs U
OOMb/HUTENHW YCNOBUA, LOKONKOTO TOBA HE MPOTUBOPEYM Ha HOPMATUBHM pa3nopenbw.

84. BuBakom Mma npaBo nNo pega Ha Te3n O6wWM ycnosBua ga M3nckBa oT oTpebutenu mam
ABOHATU AONBAHUTENHU AOKYMEHTU UAM MHGOPMaLMA, CBbP3aHN C peannsnpaHe Ha npasa uam
ocUrypsaBaHe Ha U3NbIHEHMETO Ha 3aAb/iKeHnAa no O6wuTe ycaoBMA MAK A0rOBOPa, KaTo ToBa
M3UCKBAHeE He MOXe Aa MPOTMBOPEYM Ha AEeMCTBALLOTO 3aKOHOAATE/NCTBO MAM Ha Te3n O6wm
ycnosus.

84.1. BuBakom mma nbseH aoctbn 4o CLI vHpopmaLmsaTa HE3aBMCMMO OT HAaCTPOMKUTE, BbBEAEHM
oT AboHara.

84.2. BUBAaKOM MOMKe fa OTMEHW BPEMEHHO 3agaaeHuTe oT MoTpebuTtensa HaCTPOMKK B CnegHuUTe
cnyyau:

84.2.1. B ciy4ait Ha HapylwaBaHe Ha GYHKUMOHMPAHETO U/UAN yNpaBAEHNETO Ha MpPeXKaTta UAKN Ha
e/leMeHTU OT Hes;

84.3. Cnep, Bb3CTaHOBABAHE HA HOPMAZIHOTO QYHKUMOHUPAHE U/UAK YIpaBAEHUETO Ha MpeXKaTa
B1BaKOM Bb3CTaHOBABA 3a4a4eHNUTe OT [oTpebutena HacTPOMKK.

85. BuBakom MMma npaBo ga ONpPaBOMOLLM TPETU /INLLEA KaTO CBOU TbPrOBCKM NpeacTaBUTeNN 3a
CK/AlOYBaHe Ha AJoroBopu u/Mam cbbupaHe Ha B3emaHMs, KaTto Te3u obcTosaTesncTea
npeaBapuTenHo We 6bAaT HanpaBeHW NybaMYHKM Ype3 nybarKyBaHe Ha cTpaHuLuaTa Ha BuBakom
B MIHTepHeT.

86. (M3m. B cuna ot 25.05.2018 r.) O6paboTBaHETO HA NNYHUTE AAHHW NPU M3BbBPLUBAHE Ha
KpeauTHa OLeHKa 3a onpeaensHe Ha NNaTeXoCcnocobHOCTTa Ha KAMEHTa, KaKTo U MpU oueHKa Ha
MoTpebutensa 3a LuennTe Ha MapKETUHIOBM NPOYYBAHUA U 33 U3roTBAHE Ha aboHATHW Npoduan
cnopej, MHAUBUAYanHUTE UM MpPeAnoyYnMTaHnA, ce U3BbPLLBA NPU YCNOBUATA Ha lMoanTmkaTa 3a
NoBEpPUTENHOCT.

Pasgen VIII SAOB/TXKEHNA HA BuBakom

87.1. (n3m. B cuna ot 29.03.2012 r.) BuBakom ce 3aab/rKaBa 43 M3BbPLUBA NbPBOHAYANHO
BK/IlOYBaHe Ha AbBoHaTMTe KbM MpekaTta B pamkuTe Ha 48 vaca cnep BAM3aHe B CMla Ha
CbOTBETHUA UHANBUAYANEH J0rOBOP CbraacHo T. 55. MNpu npepocraBAHe Ha NpeAnaTeHa ycayra,
B1BaKOM M3BbPLUBA MbPBOHAYANHO BKAOYBAHE Ha MoTpebuTtenmTe kbMm MpeskaTa B paMKuTe Ha
48 yaca oT NoAnNMCBaHe Ha perncTpaumoHHa dopma 3a 3akyneHa SIM Kapra.

87.2. (HoBa B cuna ot 29.03.2012 r.) BuBakom He aKkTMBMpa ycnyrata Ha AboHaTta B Cayyaid, ye
ABOHaTBLT Keflae Aa ce Bb3MN0/A3Ba OT 7 AHEBHWA OT/araTesieH CPOK 3a B/IM3aHe B CMAa Ha
noAnucaHMA OT HEro MHAMBUAYAJIEH AOrOBOP.

88. BuBaKOM ce 3agb/1yKaBa Aa OCUTypsBa NPesoCTaBAHETO Ha e/1IeKTPOHHU CbOBLLUTENHM YCaYTn
ype3 MpeaTta Cu, BKIOYUTESIHO CMPaBOYHU yCayrun, 24 yaca B AeHOHOLWMeTo, ceaem AHU B
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cegMuuaTa, OCBEH B C/lydauTe Ha Henpeogonuma cuna (dbopcmaxkopHu obcToatencrsa) no
cmucbaa Ha yun. 306, an. 2 ot TbproBCKMA 3akoH, no 7. 80 n 1. 91.

88.1 Busakom npepoctaBa Ha ABOHaTUTe CU U ChefHUTE YCAYTun:

88.1.1. npeacraBaHe Ha NAEHTUOUKALMA HA IMHMATA Ha BUKawmA (CLIP);

88.1.2. 6/10KMpaHe Ha MAEHTUDUKALMA Ha IMHMATA Ha BMKawwma (CLIR);

88.1.3. npeHacoyBaHe Ha nosukBaHeTo (Call forward).

88.2 B HAKOM cnyvamn, Npm KOUTO YCTaHOBABAHETO Ha BPb3KaTa Ce M3BbPLUBA C U3NOI3BaHE UK
nogApbXKKa Ha OrpaHMYeHa MAM Hemb/Ha CUrHasHa YHKUMOHAMIHOCT, BUKAHWA aboHaT e
nosyyuun cbobuieHre Ye naeHTMOUKALMATA HA IMHUATA He € Ha/ZIMYHa.

88.2.1. B cnyunMTe Ha nNpoBe)KAaHe Ha MeXAyHapoAeH pasroBop, MpW KOMTO MperkaTa Ha
npousxoaa Ha NOBMKBAHETO He NpeaocTaBs UAEHTUPUKALMA HA IMHUATA HA BUKALLUA, TO B Te3n
C/ly4M BMKaHATa CTpaHa Le NOoAyYn MHOMKAUMSA, Ye NAeHTUMOUKALMA Ha IMHUATA Ha BUKALLMA He
e JOCTbMHa.

88.3. BuBakom 6e3nsaTHO NogabpiKa 3a BCUYKM KpanHu MoTpebutenn aktueHa ycayraTta CLIP.
Busakom ocurypsasa CLIP no Bpeme Ha No3BbHABAHETO M rO 3anas3Ba HENMPOMEHEH NO Bpeme Ha
pasrosopa.

88.4. (n3m. B cmna o1 29.03.2012 r.) BuBakoMm ocurypsBa Ha KpaliHuTe MNoTpebutenn Bb3aMOKHOCT
03 aKTMBMPAT Mo AO0CTbNeH HaumH u 6e3nnaTtHo ycnyrata CLIR 3a BCMYKM NOBMKBAHWA 4pes
n3bupaHe Ha Koz, cbrnacHo GSM maum ETSI cTaHAApT Man 3as8BKa 33 aKTUBUpPaHe.

88.5. BuBakom ocurypsasa Ha KpaiHuTe [oTpebuTtenn Bb3MOXKHOCT Aa aKTMBMPAT NO AOCTbMNEH
HauMH 1 6e3nnaTtHo ycnyraTa CLIR 3a BcAKO OTAE/HO NOBUKBaHe Ypes n3bnpaHe Ha Kog, CbrNacHo
GSM wnnu ETSI ctaHaapTa. BuBakom o06aBaABa KogoBeTe 3a akTMBUpPaAHe U AeakTuBMpaHe Ha CLIR,
KOMTO ce HabupaT HenocpeacTBEHO Npeayn aboHAaTHUA HOMep UK NpeduKca Npes HauMOHaNHNA
3HaYMM HOMep UM Koaa 3a M3bop Ha onepaTop 3a BCAKO MOBUKBAHE.

88.6. BuBakom ocurypasa Ha KpalHuTe MoTpebuTenm Bb3MOMKHOCT Aa aKTMBMPAT NO AOCTbMNEH
HauuH ycnyraTa Call forward upes nsbupane Ha Kog, cbrnacHo GSM uaum ETSI ctaHgapTa. BuBakom
065BsIBa KOA0BE 33 AKTUBMPAHE U AeaKTMBMPaAHe Ha NpeHacoYBaHe Ha MOBMKBAHETO.

88.7. BuBakom ocurypsasa 6e3Bb3Me3qHO M MPU HaAMuMe Ha TeXHUYECKa Bb3MOMKHOCT Ha
KpaliHuTe cu MoTpebutenn ¢yHKUMATA Ha MpelKaTa ,MpeKpaTsABaHe Ha MOJly4YaBaHETo Ha
npeHaco4YeHnUTe KbM HEroBOTO KpPaliHO YCTPOMCTBO NOBUKBAHMA®.

88.7.1 BuBaKoMm ocurypsBsa Ha KpaliHuTe cu MoTpebuTtenm Bb3MOKHOCT Aa akTUBMPAT GyHKUUATA
Ha mpekaTa no 1. 88.7 ypes usbupaHe Ha Ko, cbriacHo GSM unu ETSI ctaHgapTa U 3aaBKa 3a
aKTUBMpaHe.

88.8. BMBakom ocurypsBa Ha KpaliHuTte MoTpebutenm Bb3MOXKHOCT 4@ OTKAXKaT NPUEMAHeTO Ha
BXOAALLM NOBUKBAHUA.

88.9. BUBaKOM OcurypsaBa NOKa3BaHETO Ha CiegHUTe CbobLLEeHUA Ha AUcnaes Ha BUKaHUA aboHaT:
88.9.1. ,With held” nnu ,Private” - npu aktnsmpana CLIR ycnyra ot BuKalms aboHar;

88.9.2. ,Unavailable” unau ,Unknown” - npu HeBb3MOXKHOCT 3a npegoctaBAaHe Ha CLIP no
TEXHUYECKU NPUYUHMN.

88.10. Mpn nnnca Ha TexHUYecKa Bb3IMOXHOCT 3a peasnsmMpaHe Ha M3UCKBaHMATa no T. 88.9
B1BaKOM ocurypsBa NOKa3BaHETO Ha NOAXOAALLO CbobLLLeHMe Ha AUcnaen Ha BUKaHUA aboHar.
88.11. B cnyyait Ha npomsaHa Ha Homepa Ha AboHata (no »enaHue Ha AboHaTa uau oT BruBakom)
BrBakom 3anasBa 3asBeHMTe OT ABOHAaTa HaCTPOMKM, OCBEH aKO TOM He e 3asBWUA 4pyro.

88.12. BuBakom ce 3aab/xKasa Aa MHGopmmupa No NoAXoAALl HauuH KpaliHuTe MoTpebutenu 3a
KOHKPETHUTE HaYMHU 32 aKTUBMPAHE U AeaKTuBMpaHe Ha npegoctaaHuTe CLI u COL ycayru.
BrBakom ce 3aabsKaBa Aa vHPopmupa KpaliHuTe MoTpebutenu no noaxoAAll, HauyuvH M 3a
cneumduUHN TeXHUYECKM U3UCKBAHWUA NPU HAa/IMUYME Ha TaKMBa, Ha KOUTO KpaHWUTe yCTponcTBa Aa
CbOTBETCTBAT, 3a Aa morart MNoTtpebutennte ga nonssat CLI u COL ycnyrute.

88.13. Tlpn Bb3HWKBAHE Ha BEPOATHOCT OT 3aTPYAHEHMA WAW BPEMEHHO ChupaHe Ha
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npepoctaBaHeTo Ha CLI ycnyrute BuBakom ce 3agb/rKaBa Aa MHPopmMMpa Mo NoaxoadAll HauuH
KpanHuTe NoTpebutenn 3a Tesn obcToATeNICTBA MUHUMYM ABa AHWU NpenBapuTesHo, Korato ToBa
€ 06eKTUBHO Bb3MOXKHO.

88.14. BuBakom ce 3agbnkaBa ga wmsnonsea CLI MHPopmauumaTa camo BbBB Bpb3Ka C
GYHKUMOHMPAHETO 1 yNpaBAeHNETO Ha MpeXKaTa CU U a He JoMyCcKa TpeTu nua Aa MMaT 40CTbN
0,0 Hes, OCBEH B U3PUYHO NpeaBUAeHNTE B 3aKOHOAATeCTBO Ha Penybanka bbarapus cayyau.
88.14.1. (M3m. B cuna ot 29.03.2012 r.) BuBakom ce 3aab/kaBa da He u3nosssa CLI
MHbOPMaLMATA 33 LeNnTe Ha AUPEKTHUA MAPKETUHT, KAaKTO W 32 MAPKETUHT U peKliama Ha CTOKM
W YCNYTX Ha TPETU CTPAHMU, OCBEH MPU M3PUYHO MUCMEHO Cbriacme Ha AboHaTuTe 1.

88.14.2. Mpy NOBUKBAHE KbM YC/YIK 32 OCbLLECTBABAHE Ha CNelHW NOBUKBaHWUA BuBakom ce
3aab/xKaBa ga npegoctasu CLI He3aBUCMMO OT HACTPOMKKUTE, HanpaBeHn oT AboHaTa. BuBakom
npegoctasa CLI HE3aBMCUMO OT HAaCTPOMKMTE, HanpaBeHW oT ABOHaTa, KbM HOMepa, MOCOYEHN OT
opraHvM3auMm W BeAOMCTBA, CBbP3aHM C HAUMOHANHATa CUFYPHOCT M OTOpaHa, KakTo U
opraHM3aumm, CBbp3aHKn C AerlHOCTM no bopba ¢ beacTsma, aBapun, 310MONYKN U CMACUTENTHU
onepauumn, cneg npensaputenHo cornacysaHe ¢ KPC. BuBakom npepoctasa CLI HesaBucmumo ot
HacTpoiKkWTe, HanpaBeHn oT ABoHaTa, B C/lydauTe Ha Npoc/ieasBaHe Ha 310yMUWAEHN U/uan
06€e3MoKOUTETHM NMOBUKBAHMA NPU MCKaHE OT KOMMNETEHTHU AbPXKABHU OpPraHu.

88.14.3. B cnyyaunTe, KoraTto obL,ecTBEHM OpraHM3aumm c NpeamMeT Ha AeMHOCT — 3alLmTa npasara
Ha rpaXkfaHuTe, ca 3aABUIV U3PUYHO KeJTaHMEeTO cu nNpea BuBakom ga rapaHTMpaT aHOHMMHOCTTa
Ha BWKawMAa aboHaT, BuBakom creaBa [a OCUTYpWM 33 BCUMYKM BXOAALUM MOBMKBAHUA KbM
HOMmepaTa, onpeaeneHW OT Te3uM opraHusaumum, Aa He ce npegoctasa CLlI HesaBucumo oT
HACTPOMKWUTE, HaNpaBeHW OT BMKaLLMA aboHaT.

89. (u3m. B cnnia ot 10.05.2021 r.) BuBakom ce 3agbaKkaBa Aa M3rpagum v noagbpika Mpeskute npu
KauyecTBO Ha obcnykBaHe B cboTBeTcTBME ¢ Pasaen XV oT Te3un o6wum ycnosua. Mpu ckatouBaHe Ha
norosop Busakom ocurypasa MHGoOpMaLuma 3a NOKpUTUETO Ha MpexkuTe, KoATO MoXe A3 bbae
OTKpUTA U Ha CTpaHuULaTa Ha Apy»KecTBOTO B MHTepHeT.

90. BuBakom ce 3aab/ykaBa fa OTCTpaHABA, Bb3HMKHaAM nospeau no MpexkaTta B pamKute Ha
CbLUECTBYBALLUTE TEXHUYECKN U MPOU3BOACTBEHN Bb3MOXKHOCTH.

91. (u3m. B cuna ot 29.03.2012 r.) B cayyai Ha NAaHUPaAHO NpPeKbCBaHe B MPeaoCTaBAHETO Ha
ycayrmn ypes Mpexkata u/Mam Ha MHOOPMALMOHHUTE CUCTEMM Ha NPeAnpPUATMETO, KOMTO ca
cnencTBMe Ha TEXHUYECKU U eKcrnioaTaluMOHHU NpUYnHK, BuBakom ce 3aabikaBa Aa yBeaoMMU
MoTpebutenute npenBapuTeNHO, MO MNOAXOAALL, HAYMH (MMCMEHO, 4Ype3 KPaTKO TEeKCTOBO
CbobLLEHWE UM YpE3 APYTU MPUNOKUMU CNOCO6M).

92. BMBaKoM ce 3aab/KaBa Aa 065BU Ha MHTEPHET CTPaHULATa CU U BbB BCUYKKU CBOU BU3HEC
LeHTpoBe HOMepa, Ha KouTo MNoTpebutennte Aa morat Aa cbobLLaBaT 3a nospeau.

93. MNpu NMCMEHO MoucKBaHe OT 3aMHTepecoBaH A6oHaTt/MoTpebuten M No HEroBu CUrHaAu
BnBakom ce 3agb/kaBa fa npocsienAsa 06e3MOKOUTENHM, 3annawuTeNnHu waM obuaHu
NMOBUKBaAHUA, KaKTO U HEBEPHW MOBUKBAHUA KbM CNyxbuTe ,CnewHa meguuMHCKa nomou”,
HauuoHanHa cnyxkba ,,NMonnumna” n HaumoHanHa cnyxkba ,,MoxapHa u asapuiiHa 6esonacHocT”.
YcTaHOBABAHETO Ha TaKMBa NOBMKBaAHMA Ce KOHCTAaTUpPa OT BuBakom ¢ npoToKkon v MoTtpebutenunte
ce MHGOPMMPAT, Ye NPU NOBTOPHO HapyLLeHWe AO0CTbNBT MM A0 MperkaTa e 6bae npekpaTeH.
94, (u3sm. B cmna ot 29.03.2012 r.) BuBakom ce 3aabakaBa [a OCUrypsaBa TaHaTa Ha
€N1eKTPOHHUTE CbObLLEeHUA.

95. MNpu nsrpaxgaHe, nogabprkaHe 1 n3nonssaHe Ha Mpexarta, BuBakom ce 3agbnrkaBa:

95.1 pa uv3non3Ba M CBbp3Ba KbM MperkaTa, KbAeTO TOBa € B HEroB KOHTPOJ, caMo
pPafMOCHOPBKEHNA U YCTPOMCTBA C OLLEHEHO CbOTBETCTBME WM MYCHATW Ha Masapa, CbraacHo
OencTBalmTe HOPMATUBHU AKTOBE;

95.2 pa uv3nNon3Ba PaAMOCHOPBIKEHMATa CbobBpPasHO MpegHa3HAYeHWeTo, MNOCOYEHO OT
npou3BOAUTENA UM;
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95.3 ga n3nonssa camo M3NpaBHU PaSUOCHOPBKEHUSA;

95.4 na He NpOMeHA TEXHUYECKUTE NapameTpy Ha PaANOCHbOPbKEHUATA;

95.5. ga noaAbprKa M U3MON3BA MPEXKATA NO HAYMH, Ye U NPU HOpMasiHa paboTa 1 B yCNOBUA Ha
HEen3nNpaBHOCT Aa e rapaHTUpaHa 3aluTaTa Ha OKOJIHaTa cpefa, *KMBOTA U 34paBeTo Ha XxopaTa.
95.6. B cnyyait ye BMBaKOM CK/ItOYM A0rOBOP C TPETU /IMLA 33 U3rpaxKaaHe U NoAAbprKaHe Ha
MperkaTa, BUBakom ocTaBa OTrOBOPHO 3a CMasBaHe Ha TEXHWUYECKUTE M3UCKBAHMUA, Ha KOWUTO
TpabBa Aa oTroBapaT MpekaTa U CbOpPbIKEHUATA B Hes.

96. BuBakom MOXKe, Mpu cnasBaHe Ha NPUIOKMMNUTE N3NCKBAHMA 32 3aLLMTa HA IMYHUTE JAHHU U
NpW pasyMHU TbProBCKM YC/I0BMA, Aa CKAKOYM CMopasymeHusa 3a npefocTaBAHe Ha CNpaBoOYHa
nHbopmauma 3a AboHaTMTe cn Ha 0bLWecTBEHN OnepaTopu, C KOUTO MMA CKIOYEHU AO0TOBOPK 3a
B3aMMHO CBbP3BaHE HA MPEXKM, MPU YCIOBME, Ye ONEepPaTopuUTe ce 3a4b/IKaT:

96.1. pa m3non3eBat UHbOPMaLMATA CaMO 3a CMPABOYHU YCAYrM, NPefoCTaBAHM HA CBOUTe
ABOHATU MU/WUNK 33 HY)KAMTE Ha HACOYBAHETO HA MOBUKBAHUATA;

96.2. na npenocTaBAT Ha BuBaKom Ha peuunpoyHa OCHOBa AOCTbMN A0 CrpaBoYyHaTa MHGOpMaLmA
3a cBouTe AboHaTu.

96.3. BuBakom ocurypsiBa paBHOMOCTAaBeEHOCT mexay [oTpebutennte Ha MpexaTta B CXo4HU
NO3ULMK, KaKTO MO OTHOLLEHME Ha 3an/allaHeTo, Taka U Ha ApYrv YCN0BUA.

97. (HoBa B cmna ot 29.03.2012 r.) BuBakOM npenocTaBA BbB3MOMKHOCT Ha
AboHatute/MoTpebutenute cu aa noaydaT MHPOPMALMA OTHOCHO TEKYLLOTO MM noTpebieHue.
Bb3MOXKHMTE HAYMHM 3a NoJly4yaBaHe Ha nocoyeHaTa MHPopmaumna ce o0baBABaT NO NoaxoAAL,
Ha4MH.

98. (HoBa B cuna oT 29.03.2012 r.) BuBaKOM KOHTpO/MpPa M3MepPBaHETO Ha TpaduKa C ornes
nsbarsaHe Ha NpeToBapBaHe Ha OTAE/IHN BPB3KM B MpeXKaTa, KaTo Npu Ha/iuume Ha AOCTaTbyeH
KanauuTeT NpeHaco4sa NOBMKBaHUATA Npe3 TpaceTa, Pas/IMyHN OT 06MYaANHO U3NON3BaHUTE.

99. (HoBa B cuna ot 29.03.2012 r.) Mpwu 3annaxa UAM B OTFOBOP Ha MHUWAEHTU, CBbP3aAHM CbC
CUTYPHOCTTA UK LLeNIOCTTa Ha MperkaTa, BuBakom npeanprvema BCUYKM HEObBXoaMMU AelcTBUSA
3a 3ana3BaHe Ha CUTYPHOCTTa WK LLe/IOCTTa Ha mpexkaTa.

100. (HoBa B cuna ot 29.03.2012 r.) BuBakom nyb6anKyBa Mo noAxoAsll HauyMH MHbopmaums,
CBbP3aHa C M3MNO/A3BaHETO Ha €/IeKTPOHHWN CbOOLLMUTENHU MPEXWU U YCAYTM, NPU A0Ka3aHO Mo
CbOTBETHMA pes, U3BbpLIBAaHE HA HE3aKOHHW AEeWHOCTM 3a pas3npocTpaHeHWe Ha BpeaHo
CbAbp}KaHWeE, KaTo MPM Bb3MOXKHOCT MOCOYBA CPeACTBaTa 33 3aLLMTa Cpelly PUCKOBE 3a /InYHaTa
CUTYPHOCT, HEMPUKOCHOBEHOCTTA Ha JIMYHUA KMBOT U JINYHUTE [aHHM BbBB BpPb3Ka C
npepocTaBaAHaTa OT NpeAnpuUATMETO ycayra.

101. (HoBa B cuna o1 29.03.2012 r.) BuBakom ce 3agbnxkasa ga ysegomsisa ABOHaTUTE CM OTHOCHO
M3TUYAHETO CPOKA Ha MHAMBUAYANHUTE MM AOTOBOPU He NO-KbCHO OT 1 mecew, npean Tosa.
101.a (HoBa B cuna ot 24.05.2013 r.) MpeanpuATMETO ce 3aAb/iKaBa NpenBapuUTesIHO U Mo
noaxogAuw, HauMH (4pe3 KpaTKO TeKCToBO cbobuweHne — SMS, nucmo ¢ obpaTHa pasnuckKa,
3anucBaly ce TenedoHeH pa3roBop, MUCMO MO eNeKTPOHHATa Moua Ha nocoveH oT aboHaTa
eNIeKTPOHEH agpec 3a KOHTAKTU U A4p.) Aa MHGopmuMpa aboHaTa, Ye e npegnpueme 4eUcTBUA NO
M3BbHCHbAEOHO CbbUpaHe Ha HErOBW HENATEHW NAPUYHM 3a4b/IXKEHNUA, BKAOYMTENIHO U KOraTo
33 LeNTa lWe ce MOA3BaT yCcayruTe Ha TpeTu avua (KpeauTHu 6topa, areHuMu 3a cbbupaHe Ha
B3eMaHua 1 apyru). MHGopmaumuaTa no NpesxofHOTO M3peyeHUe 3aLb/IKUTENHO CbAbPXKA U
[AHHU 33 TOYHUA pa3Mep Ha NpeTeHAMpPaHUTe NapUYHU 3a4b/IXKEHUA 32 OCHOBAHWETO, OT KOETO
NPOM3TUYAT, KAaKTO U 33 TPETOTO ZINLE, KOETO Le cbbupa B3emaHeTo.

1016. (HoBa B cunia o1 01.08.2016 r.) FapaHTMpaHe Ha AOCTbMN 40 OTBOPEH UHTEPHET

1016.1. BuBakom TpeTupa eAHAKBO EKBUBANIEHTHUTE KaTeropmm Tpaduk Ha AaHHU.

1016.2. eiHocTTa Ha BMBakom e npuBeseHa B CbOTBETCTBUE C BCUYKM HOPMATUBHU U3UCKBAHUA
OTHOCHO ynpaB/ieHNEeTo Ha TpaduKa, NOAABbPKAHETO Ha KAYeCTBOTO Ha AOCTbMA A0 MHTEPHET U
npenocTaBAHETO Ha AOCTbM A0 CbAbpPXKAHUE, MPUNIONKEHUA U YCAYTU.
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1016.3. CKOpOoCTTa M Ka4ecTBOTO Ha yC/IyruTe 3a A0CTbN A0 MHTEPHET 3aBMCAT OT TUMA TEXHONOTUA,
BMAa Ha MON3BAHOTO YCTPOMCTBO, MOKPUTMETO U HAaTOBAapPEHOCTTa Ha MpeXKaTa, eAHOBPEMEHHOTO
non3BaHe Ha yc/yrata OT HAKOJIKO YCTPOMCTBA, apPXMTEKTYPHM U reorpadckn ocobeHoCTn 1 Apyru.
1016.4. OrpaHUYeHUA NO OTHOLIEHWE Ha AO0CTbNa 40 W/UAM NON3BaHETO Ha ycayrM morat Aa
CblLUECTBYBaT BbB BpPb3Ka C HEOOXOAMMOCT OT ynpaBneHuWe Ha TpaduK WAM 3asBEHU OT
notpebutens AOMbAHUTENHU YCAYrK. BUBAKOM He HOCM OTFTOBOPHOCT 3a BJ/IOLIEHO Ka4yecTBO Ha
NpeLoCTaBaAHUTE YCYrY, KOETO e B Pe3ynTaT OT XapAyepHuTe u/unm codpTyepHu XapakTeprucTUKm
Ha KpalHOTO YCTPOMCTBO Ha noTpebuTtena wuamM ocobeHoCTM Ha HEroBOTO KOHKPETHO
MeCTOMONOXeHMe.

1016.5. BMBAKOM M3MbAHABA CTPUKTHO HOpMaATUBHMUTE aKkToBe Ha EC M Ha HAUMOHANHOTO
3aKOHOJATENCTBO, KOETO e B CbOTBETCTBME C npaBoTo Ha Cblo3a, CBbpP3aHM CbC
33aKOHOCHOOPA3HOCTTAa HA CbAbPMKAHMETO, MNPWUIOXKEHUATA WAW  YCAYTUTE, WAN  OTHOCHO
obLiecTBeHaTa CUTYPHOCT, BK/IIOYMTE/IHO HaKas3aTes/IHOTO MPaBoO, KOETO W3WCKBa Hanpumep
6/I0KMPAHETO Ha ONpefesieHO CbAbPXKaHWE, NMPWUIOKEHUS WM YCayru. Bb3 ocHoBa Ha Tesu
M3UCKBAHMA BMBaKOM W3BbPLUIBA YyMNpaBieHMe Ha TpaduKa CbrNacHO MW3UCKBAHUATA Ha
[,ecTBaloToO 3aKOHOAaTeCTBO.

1016.6. (u3am. B cuna ot 10.05.2021 r.) BuBakOom TpeTMpa enHaKBO Uenua Tpaduk npu
npeaoCcTaBAHETO Ha YCAYyrM 3a AOCTbN A0 MHTEpHeT, 6e3 AUCKPMMUHALMA, OrpaHuyYeHne uam
Hameca, He3aBMCMMO OT nogaTena M noay4vaTend, CbAbpPKaHWETO, A0 KOETO e NoJlyYeH A0CTbM
WM KOETO € Pa3snpoCTPaHeHOo, N3MNOA3BAHUTE UAN NPeAOCTaBEHUTE NPUNOXKEHNA U YCAYTU 1
M3MNON3BaHUTE KpalHW YycTpoicTBa. M3BbH TOBa, BMBaKOM MoXKe p[a npuiara pasymHu
(Mpo3payHu, HEAUCKPUMUHALMOHHN M NPOMNOPLMOHANHWN, OCHOBAaHN Ha OBEKTUBHO PasivUYHU
TEXHUYECKM U3NCKBAHWA 33 KAaYeCTBO Ha yCIyruTe Ha cneunduyHu Kateropum Tpaduk) mepkm 3a
ynpasneHue Ha TpadurKa, BKAKOUUTENHO, HO He CaMo:

6710KkMpaHe Ha IP agpecn uaM gnanasoHu OT TAX, Korato ca gobpe M3BECTHW WM3TOYHULM Ha
noceraTencrsa;

610KMpaHe Ha IP agpecu, oT KOMTO NPOM3/IM3a TEKYLLLO NOCEraTesICTBO UM ca OOEKT Ha TeKyLLo
noceraTescTso;

610KkMpaHe Ha IP agpecu/ycnyrv 3a 4OCTbN A0 UHTEPHET, KOMTO AEMOHCTPMPAT NOA03PUTENHO
rnosefeHue (Hanp. HepaspelleHa KOMYHUKaLMA C KOMMNOHEHTM Ha Mpe’KaTa, CMAHa Ha afpecu ¢
Len NpUKpMBaHe Ha UAEHTUYHOCTTA UM);

6nokumpaHe Ha IP agpecw, Korato ca Haanue ACHWU NPU3HALLM, Ye ca YacT OT MpeXKa OT cobTyepHU
NPUNOXKEHUA UNN KOMMIOTPU, KOUTO PaboTAT B aBTOHOMEH PeXMM M MMaT 3a Len Kpaxkba Ha
NINYHU AaHHK (60T mpeka);

6/710KkMpaHe Ha onpeseneHn Homepa Ha NOPTOBE, KOMTO MPeACTaBAABAT 3aniaxa 3a CUrypHOCTTa
W LLeN0CTTa Ha MpeXKaTa.

B Te3n mepKu He ce BKAtOYBa HabatoeHMe Ha cneundUyHO CbabpKaHMe U Te He ce MpuaaraT 3a
nepuos, No-Ababr oT He06XoANUMOTO.

1016.7. BuBakom HAMa Aa npeanpuema MepKu 3a ynpassieHne Ha TpaduKa, KOUTO HaAXBbPAAT
MepKUTe, MOCOYEHM BbB BTOpa anvHea (B ToBa 4uucno - ga 610KMpa, 3abasa, nNpomeHs,
OrpaHuWyaBa, ynpaxHaBa Hameca, B/OLIABA KayecTBOTO WM Aa AUCKPUMWMHMPA cneumnduyHo
CbAbPNKAHNE, NPUNOKEHUA UAN YCAYTU AN CNeUndUYHN KaTeropum oT TAX), C U3K/IOUYEeHMe Ha
C/lly4auTe, Korato ToBa € HeobXxoAMMO, U [OKaTo Tpae HeobxoAMMOCTTa, C Lie/l Cha3BaHe Ha
HOPMaTMBHM aKTOBE, aKTOBE Ha AbPyKaBHU OpraHu, CbAebHN opraHu 1 Apyru Ny6aANYHU opraHuy,
KaKTO M Cna3BaHe Ha MepKK, NpesBUAEHN CbC 3aKOH; C Lie/1 3ana3BaHe CUrypHOCTTa M LLeI0CTTa Ha
Mpe’KaTa, KpaHuTe YCTPOMCTBA U NPefoCcTaBAHUTE YCNYTK; 3a NPefoTBPaTABAHE HA NPeACTOALL0
npeToBapBaHe Ha MpeXaTa M CMeK4YyaBaHe Ha NOC/NeACTBUATA OT U3BbHPEAHW WM BPEMEHHMU
npeToBapBaHMA Ha mpexkaTta. [pegnpuetnte mepku 3a ynpas/ieHWe Ha TpaduKa moxe fAa
3acerHaT HEeMPUKOCHOBEHOCTTA Ha JIMYHWUA KMBOT M 3aliMTata Ha JIMYHUTE [aHHW Ha
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notpebutennte cbobpPa3HO NPUNOKMMOTO 3aKOHOAATE/NCTBO.

1016.8. MepkuTe 3a ynpassieHne Ha TpadmKa moxKe ga 0b6xBawaT 06paboTBaHE Ha NMYHU AAHHW,
eMHCTBEHO aKo ToBa obpaboTBaHe e HeobXxoAMMO M MPOMOPLMOHANHO 33 MOCTUraHe Ha
onucaHuTe uenn. ToBa obpaboTBaHe ce M3BbLPLIBA B cboTBETCTBUE C AMpekTusa 95/46/EO Ha
EBponeiickus napnameHT n Ha CbeeTta 1 ¢ inpektnsa 2002/58/EO Ha EBponeickmsa napaameHT u
Ha CbBeTa.

1016.9. BuBakom nma npaso cBoboaHO Aa npeasara ycayru, pas/ivyHu oT ycyrmuTe 3a 40CTbn 40
WHTEPHET, KOMTO Ca ONTUMM3NPAHM 33 ONpPeSesieHO CbAbpXKaHWe, MPUIOKEHNA UAN YCAYTU, UIN
KOMBWHaLMA OT TAX, KOraTo ONTUMU3MPAHETO e HeobXoAMMO, 33 Aa Ce U3MBAHAT U3NCKBAHMATA
33 CbAbP)KAHMETO, NPUNOKEHUATA MU YCAYTUTE 3@ ONpesesieHO HMBO Ha KAyecTBO, KaTo B TE3MU
cnydam uHpopmmpa aboHaTMTe 3a HauMHa, NO KOWTO MOraT fa ce OTPassAT BbpXy ycayrute 3a
[0CTbN A0 MHTEPHET.

1016.10. Mpw cnop OTHOCHO KAYeCTBOTO Ha yCayraTa, CbLLOTO Ce YCTAaHOBABA Ype3 MexaHU3muTe
3a HabnoaeHne, ogobpeHn oT KomucuaATa 3a peryampaHe Ha cbobuieHnsaTa. BuBakom He Hocu
OTFOBOPHOCT 3a BJIOWIEHO Ka4yecTBO Ha YycsyraTa, MOpPoAeHO OT Hesasucewm OT Bueakom
obcToATencrsa.

Pasgen IXOTTOBOPHOCT HA Busakom

102. Busakom oTroBaps npen MotpebutenmTe 3a BAHOBHO HEU3Mb/HEHME Ha 3a4b/IXKEHUATA CH,
nopagu NPUYMHU, BbPXY KOMTO MMA KOHTPOJT MU HOCK OTFTOBOPHOCT KaKTO cnepBa:

102.1. 32 HaaB3eTN CYMU - Bb3CTaHOBABA CYMUTE;

102.2. (u3m. B cuna ot 07.05.2013 r.) B cnyyait Ha NnpekbcBaHe Ha 06CNYXKBAaHETO OT MpPEeXKaTa,
KOETO MpOADB/KM MOBeYe OT OCEM Yaca Ha AeHOoHowwme, BuBakom gbaku Ha MoTpebutens
obesuleteHme B pasmep Ha 1/30 oT meceyHa- Ta abOHAaMeHTHa LeHa 3a BCEKM AeH, B KOMTO e
Ha/nue NpekbcBaHe Ha ycayrata. Obe3WeTeHNETO ce OTpassaBa HAW-KbCHO BbB daKTypaTta 3a
OoTYeTHMA nepuog, cneipall AaTaTa Ha NogasBaHe Ha MUCMEHO WMCKaHe 3a ToBa OT CTpaHa Ha
AboHarTa.

102.3. Bb3cTaHOBABa Ha ABOHATUTe CM CbOTBETHaTa YacT oT ueHaTa no T. 109.1, cbobpasHo 6pos
Ha [HUTEe, C KOM- TO e MpPEeBULLEH CPOKBT Mo T. 87.

103. (HoBa B cuna ot 29.03.2012 r.) BUBaKOM Ab/IXKM HEYCTOMKA Ha CBOM ABOHAT, B C/ly4ald, 4e no
HagNeXHUA pen e YCTaHOBEHO, 4Ye npeanpuATMETO € OCbLUEeCTBW/IO MpeHacAaHe Ha
Homepa/HomepaTa My 6e3 cbriacveto Ha A6oHata W/UAWM B HapylleHWe Ha YCTaHOBeHWTe
npouesypu 3a OCbLUECTBABAaHE Ha MPEHOCMMOCTTAa Ha HomepaTa. PasmepbT Ha Ab/KUMaTa
HEYCTOMKA e eQHOKpPaTHA M Ce M34YMC/sABA CbracHO nponopumata no T. 102.2 oT HacToAwmTe
O6wu ycnosus.

104. BvBakOM He HOCUM OTFOBOPHOCT 32 MPUYMHEHW Bpeau, KOrato Te He ca npAka u
HenocpeacTBeHa nocsieguua oT HEMHO BUHOBHO HEU3MbAHEHME Ha 3a4b/IKEeHUA.

105. BuBakom He oTroBaps 3a BpeAu, Bb3HUKHA/IM OT HEOCbLLEeCTBEHM TeslehOHHU CbobLLeHnA.
106. BvMBakomM He HOCWM OTFOBOPHOCT 33 HEeU3MbJIHEHWE Ha 33aAb/IKEHMATa CWU, KoraTo
HEU3MbAHEHNETO e pe3ynTaT OT Bb3HMKBAHETO Ha GOPCMAXKOPHO OBCTOATENCTBO, 33 CPOKA Ha
NPOABANKUTENHOCT Ha GOPCMAXKOPHOTO OHCTOATENCTBO.

107. BMBaKOM He HOCWM OTTOBOPHOCT 3a CbAbPMKAHMETO Ha MHPopmaLMATa U CbobLWEHUATA,
npeHacAHn ype3 Mpexarta.

108. (u3m. B cuna ot 01.07.2022 r.) OcBeH aKo He e NpeaBMAEHO APYro B AelcTBaliaTa
HOpMaTMBHa ypeaba, BMBaKOM He HOCM OTFrOBOPHOCT 33 /IOWOTO KayecTBO Ha ycayrute npu
YC/I0BMATA HA POYMMHT, KOraTo TOBA Ce Ab/1IXKM Ha NOBPeAUn U HEN3MNPABHOCTU B APYrY €/IeKTPOHHM
CbOBLLMTENHU MPEXKN.

Paspen X LLEHW, MPUHLUNMNN HA TAKCYBAHE U 3ANJTALLAHE HA YCNTYTUTE

109. (u3m. B cuna ot 29.03.2012 r.) 3a npenocTaBsHe Ha eNeKTPOHHM CbOBLLUMUTENHM YCAYTU Ype3
MpekaTa cv, BuBakom Mma npaBo Aa cbbupa naalaHua ¢ pasmep, onpesesieH Bb3 OCHOBA Ha
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cnegHUTe LEeHuU:

109.1. LeHa 32 nbpBOHA4YanHO CBbp3BaHe Kbm MpexkaTa, KOATO ce 3annawa egHOKpaTHO,
cbrnacHo LleHoBaTta iMcTa npu ckAtoYBaHe Ha MHAMBMAYANEH A0rOBOP;

109.2. AboHameHTHa LeHa no LleHoBaTa ncTa Ha BuBakom, cbobpasHo n3bpaHua NakeT ycayru,
KOATO ce npeannauia oT AboHaTuTe Bcekn mecel,. ABoOHameHTHaTa LieHa ce 3analia Ha OCHoBaTa
Ha MWHYTU NpoOBeAeH pas3roBop 3a TenedOHHWUTE pasroBopu, NpPoBeAeHM B CTpaHaTta. 3a
MeXAYHapoAHUTE Pa3roBOpu, OCBEH MPOABL/IKUTE/IHOCTTA HA PAsroBopa B MUHYTU, Ce B3ema
npeaBua 1 30HaTa, B KOATO Nonaja CTpaHaTa, C KOATO ce NpoBeXAa pa3roBopbT. 3a nepuoja ot
nognucBaHeTo Ha A[0roBopa A0 AataTa Ha NbpBUA OUAMHT UMKbA ABGOHaTLT 3annauia
nponopLMoHasHa YacT OT MeceyHns aboHameHT, CboTBETCTBaLLA Ha 6poA Ha AHUTE, B KOMTO ca
MYy NpeaocTaBaHn ycayrute. 3a cblyma nepmros ABOHATHT NoA3Ba CbOTBETHATA NPOMNOPLMOHAIHA
4acT OT yC/IyruTe, BKAOYEHN B MecevyHUA aboHameHT. EgHoMeceyHUTe BUANHT LMKAM Ha BuBakom
morat ga 6baat Ha gatute 1, 8, 15 1 22.

109.3. Jlonb/AHMUTENHA UeHa 3a MOA3BaHe Ha AONbAHUTENHN ycayrm (Ha aboHameHTHa OCHOBa UK
eHOKpPaTHO), 3a KouTo B LleHoBaTa McTa e NpeaBMAEHO 3anallaHe Ha Takasa LieHa, KoATo ce
3annaLa c meceyHnAa aboHaMeHT, CbOTBETHO NP 3aABABaHE Ha YCyra;

109.4. (n3m. B cmna oT 01.07.2022 r.) LleHaTa Ha: a) BCMYKM OCHLLECTBEHW MOBUKBAHUA B
33aBMCUMMOCT OT TAXHATa NPOABAKUTENHOCT, TapudHa 30HA M M3bpaHMA aboHaMeHTeH nnaH; 6)
BCUYKM ycnyrn Ha MperkaTta, usnosizBaHun ot AboHaTa; B) (HenpuioX1Mmo 3a BXOAALLM pa3roBopu
B EC, cbrnacHo PernameHT 2022/612) BCUYKM OCHLLECTBEHUN BXOAALLM PA3rOBOPM NPY Pa3roBopu
ypes yyrKaa MobuaHa Mpexka (POYMMHT) UM NON3BAHE HA APYTU YCAYTM Ypes3 TaKaBa Mpea, KaTo
B TO3M cnyvyat ABOHaTBT ce pasnnalia ¢ BUBakoM 3a U3N0I3BaHUTE yCayru.

110. (3m. B cuna ot 01.11.2018 r.) Mon3BaHWUTE yCAYru ce OTYUTAT MECEYHO M Ce 3anaLiaT Bb3
OCHOBa Ha notpebneHneTo, oTpaseHO BbB daKTypa, M3[aBaHa eXemMeceyHo Ha onpeaesieHa OT
BrBakom faTta, 3a KoAaTo BuBakom mHbopmmpa AbBoHaATa Mpu CKAOYBAHE HA WMHAWMBUAYANHUA
porosop. PakTypuTe ce nsgasaT Ha UMeTo Ha ABoHaTa 1 ce U3NpaLLaT 40 HEro UK A0 NOCOYEHO
TPEeTo NnLe, KaTo U3BecTMe 3a NaallaHe. HenonyyasaHeTo Ha ¢paKTypa He ocBoboKaaBa AboHaTa
OT 3a4b/IKEHMETO Aa NIaTh AbIKUMUTE CYMU B ONpesieNleHnA CPOK OCBEH aKO TOBA He Ce AbJIKMU
Ha NPUYMHK, 32 KOUTO BuBakom oTroBaps. 3a dopmupaHe Ha GUHAHCOBUTE 3aAb/KEHUA Ha
AboHatute/MoTpebutennte Ha ycayrmte Ha BuBakom ce M3nNoA3BaT e4MHCTBEHO 3anucute oOT
cUCTEeMMTE 3a TaKCyBaHe Ha BMBaKom. Te3un 3anmcu nmat npeanmMcTBO npes 3anmcuTe B KpaHuTe
ycTpoitctea unm SIM KapTtute Ha A6oHaTtute/MoTpebutenute.

110.1 (HoBa B cuna ot 01.04.2010 r.) BuBakom Mo3Ke Aa onpeaens U Apyrv nepmoam n CPokose
Ha OTYMTaHe M 3anjallaHe Ha ycayruTe, 3a KOMTO NpeaBapuTenHo ysegomasa AboHaTtute. Mpu
yBeaomMaBaHeTo BuBakom cbobpassBa BbB3MOMKHOCTTA 3a 3aMasBaHe Ha 18-gHeBHaTa
NPOABXKUTENHOCT Ha CPOKA 3a NaallaHe

111. BuBaKkom ce 3aab/1’KaBa M A3 npesoctasa cBO6OAHO cnpaBoYyHa ycayra 3a MHpopmmupaHe Ha
AbBoHaTUTe 3a CPOKa Ha 3an/allaHe Ha Ab/IXKUMUTE OT TAX CYyMU No daKTypa.

112. HaunHBT Ha NnalaHe ce 3bupa ot AboHaTa. To moXKe Aa ce U3BbpLIK B Bpoli (B LeHTpoBeTe
33 3annalaHe Ha ycayru) uam no 6aHKoBa cMeTKa Ha BuBakom, nocoyeHa BbB paKTypaTa uam no
OPYr HauMH, NpegnaraH ot BUBakom 1 yroBopeH MMCMEHO MeXAy CTpaHuTe.

113. (M3m. B cmna ot 01.04.2010 r.) ABOHATLT € ANbXKeH [a 3anialia Ab/KUMUTE Cymu B 18-
OHEeBEH CPOK OT u3aaBaHe Ha daktypata. [pu HesannawaHe Ha AObKUMUTE CYMU B
onpeaeneHuTe 3a TOBa CPOKoBe, ABOHATBLT Ab/IXKM NMXBA 3a 3a6aBa B pa3smep Ha 1/365-Ta yact ot
9 npougeHTa OT pa3mepa Ha HenaaTeHUTE B CPOK 334 b/IlKEHUA, 32 BCEKM eAUH AeH 3aKbCHeHWe
cnepf, Cpoka 3a nnawaHe, A0 AaTaTa Ha OKOHYATeNHOTO nNaaliaHe. J/luxeute npu 3abaseHo
nnawaHe Ha 3a4b/KEHUATA 33 MAalWaHe Ha YCAyrMTe ce BK/IYBAT B U3JaAeHUTE MbPBUYHMU
CYETOBOAHU AOKYMEHTU HA OTAENEH pes Npeayn cymaTa 3a naallaHe.

114. (u3m. B cuna o1 10.05.2021 r.) LleHnTe Ha npepocTaBeHnUTe OT BUBaKOM yCyrv ce onpeaenst,
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M3MEHAT M AO0MbABAT NO peAa Ha 3aKoHa 3a eNeKTPoHHUTe cbobleHns. BuBakom npepocrass
aKTyanHa uHdopmaLma 3a npeanaraHUTe HOBM YCAYTU, KaKTO U MHPOPMaLLMA 33 LEHU U LLEHOBU
nakeTM no npeanaraHuTe ycayru, 3a nNpuaoKuUMuTe Tapudu M TaKcu, BKAOYUTENHO 3a
NoAAPDBXKKA, KAKTO 1 338 Bb3MOXKHUTE HAYMHU Ha NJ1alaHe, BKIOYUTENTHO U OTHOCHO Pas/INK1TE B
pasxoauTe, NPOU3TUYALLM OT PA3INYHUTE HAUYMHU HA NaalaHe, Ha cBoATa MHTepHeT cTpaHuua,
KaKTO M BbB BCUYKM CBOW TbPrOBCKU LEEHTPOBE.

114.1 (u3m. B cuna ot 07.05.2013 r.) He no-4ecTo OT BEAHDbXK B PaMKUTE Ha eAHa KaneH4apHa
rogvHa BuBakom nma npaso Aa UHAEKCUPaA LieHUTe Ha ycayraTta, KaTto r'v Kopurupa ¢ nNpoLeHT He
NMo-BUCOK OT MeCeYHUA WMHOEKC Ha noTpebuTenckuTe LeHW, onpegeneH oT HaumoHanHus
CTaTUCTMYECKM MHCTMTYT (UML, npeaxogHuat mecew = 100), HaTpynaH 3a nepuvoga cneg
nocnegHoOTo onpegensaHe Ha CboTBeTHaTa ueHa. C npuemaHe Ha ObwuTte ycnosusa ABOHATLT ce
cbrnacaBa ¢ MeToAMKaTa 33 KOPEeKUMA Ha LLeHUTe, U3BbpLUeHa NpW YyCA0BMATA Ha HacToAwaTa T.
114.1. AKO NpunaraHeTo Ha MHAEKcauuATa e J0Beso A0 3HAYMTENIHO yBe/IMYeHUe Ha LeHuTe,
ABoHaT — ¢U3MYECKo /Mue Mma npaBo Aa npekpatn pgorosopa ¢ 30 AHEBHO MNWUCMEHO
npepussectne 6e3 ga Ob/IKU HEYCTOMKKU. B TakbB cnyyalh AGOHaTLT ciiefBa A3 Bb3CTAaHOBU HaA
BMBaKOM BCUMYKM CymMM, MOJYYEHW KATO CybCMAMMU UM OTCTBMKKW, NPenoCTaBeHM C Ornep,
onpegeneH CPoK Ha Aorosopa. 3aAb/XKeHUATa Ha CTPaHWUTe BbB BPb3Ka CbC CMOPa3yMeHus 3a
NU3MHE AW npogaxkba Ha M3NiawaHe CTOKM, CKAKYEHM KbM JOroBopa ce 3anassaTl u
NpoAb/yKaBaT CBOETO AeNCTBUE A0 MbJAHOTO UM U3MbJIHEHUE MEMXKAY CTPAHUTE.

115. NpuHUMNMTE Ha TaKCyBaHe Ha ycayruTe, NnpefocTaBaHu Ha A6oHatu/MoTpebutenu, ca KakTo
cneppa:

115.1 BuBaKkoMm Le TaKCyBa BCAKO yCMeLwHO NOBMKBaHe, CbrnacHo LleHoBaTa nncta, oT MOmMeHTa
Ha YyCTaHOBSIBAHE HA BPb3Ka - NPMEMAHEe Ha MOBUKBAHETO OT TbPCEHMA abOHAT, aKTUBUPAHE Ha
BKJ/IIOYEHO KPalHO YCTPOMCTBO MM aKTUBUPAHE Ha yCayra NpeaocTaBAHa Ha CbOTBETHUA aboHaT
ypes mperkaTa Ha BMBaKoMm, 0 MOMEHTA Ha NoJlydaBaHe Ha CUIHaN 3a pa3najaHeTo .

115.2 o oTHOWeEHWe Ha ycnewHnTe NOBMKBAHMA BMBaKoM e npunara noBpeMeHHO TaKCyBaHe.
YcnewHnTe NOBUKBAHUA, cnes, U3TUYaHe Ha MbPBOHAYa/IHOTO BpemMe, Cce TaKCyBaT Ha CeKkyHAa,
OCBEH aKO APYro TaKCyBaHe He e U3PWYHO npeaBuAeHO B TapudHUA nnaH. MbpBOHAYaNHOTO
BpeMme Ha TaKCyBaHe e B CbOTBETCTBME C TapudHUA NNaH.

115.3 Ycnyrute 3a KpaTKku TeKcToBM cboblieHns n MyntumeamitHu cbobuieHua we 6baat
TaKCyBaHM 3a BCAKO cbobuwieHue. [pyrn ycayru, CBbp3aHM C NPEHOC Ha AaHHW, We 6baat
TaKCyBaHM 3a BCAKA ycayra uam cbobpasHo obema, cbrnacHo LieHoBaTta ncta Ha Busakom.

115.4 AboHaTuTe LWe Nony4yaBaT CMETKM 3a meceyHo notpebieHne Ha nepuoamn, onpeaeneHun ot
NPUNOXKMMUA UUKDBA Ha TaKCyBaHe.

115.5 A6oHaTbT/MNoTpebutenaT sannauia:

a) BCMYKM WM3XOAALM HALMOHANHWU Pa3roBOpM B 3aBUCMMOCT OT MPOABLAKMTENHOCTTA Ha
pa3roBopa u n3bpaHuna ot Hero aboHameHTEH NaaH.

6) BCMYKM M3XOZALWM MENXAYHAPOLHM PA3roBOpy B 3aBUCMMOCT OT MPOAB/KMTENHOCTTA Ha
pa3roBopa 1 30HaTa, C KOATO pa3roBaps.

115.6 A6oHaTbT/MOTPEOUTENAT 3annalla M BCUYKM YCAYTM Ha MpekaTa, KOHTPOAMPaHu
(Npean3BMKaHK) OT Hero (MpeHacoYBaHe Ha NOBUKBAHMA, KOHPEPEHTHA BPb3Ka U Apyru).

115.7 (u3m. B cuna ot 10.05.2021 r.) B cnyyaii ye AGoHaTbT Ha BuBakom 6bae obcnyykeH oT apyra
MObBUAHa MmpesKa (POYMUHT), TOV ce pa3nialla ¢ Busakom.

115.7.1. (8 cuna ot 01.09.2023 r.) MoBMKBAHMATA U CbOBLLEHMATA B POYMUHT KbM ONpeaesieHn
HoOMepa MoraT ga 6bAaT TaKCyBaHW AOMBAHUTENHO B 3aBUCUMMOCT OT LLEHUTE Ha ycayrute,
onpeaeneHn oT TexHuTe goctaBumun. MHGopMauma 3a LeHUTe KbM MEXAYHAPOLHU YCAYru C
no06aBeHa CTOMHOCT B POYMUHT B paMKuUTe Ha EBponelickm cbto3 e HannMyHa Ha vivacom.bg, cekuumn
Yenyrn, nogpasgen POymuHr.
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115.8 (u3m. B cuna ot 10.05.2021 r.) BcMYKM ycayrv ce 3annaaT B 3aBUCMMOCT OT TEXHUA BUA, U
cneumdmKka, No LEeHM CbrNacHo aelicTaliata LleHosa nncra Ha BuBakom.

115.9. (n3m. B cuna ot 10.05.2021 r.) Mpu M3puyHa nMcMeHa 3anaBKa oT AboHaTa, BuBakom moxe
3 BK/IOYM B MeCeyHaTa CMeTKa M 3a4b/KeHMA No APYrK AOroBOPU 3a YCAYrn NpeaocTaBAHN OT
B1BaKoOM, BKNOUMTENHO M3BBH 06XxBaTa Ha Te3n O6wm ycnosua (uKkcupaHa rnacosa tenedoHHa
ycnyra, Vivacom Net, Vivacom Net Slim v ap.). B cayyaii ye A6oHaTbT 3asBM, Ye Kenae ga naatm
CaMo ycnyrute rno OTAeNEeH AOroBOp, YMATO LieHa e BK/IYeHa B obwaTta cmeTka, BuBakom nma
npaBo Aa W3KA4YM OT obliaTa CMeTKa LieHaTa Ha ycayruTe no CbOTBETHMA AOrOBOP M A3 U
dakTypmpa B oTAeNHa cMeTKa/daKTypa 3a Cpoka Ha CbOTBETHWUA A0roBop. B cayyaii Ha YacTuyHO
nnawaHe, ako AboHaTa He e 3aABWJI U3PUYHO KOe OT BK/OYEHWUTE 3aAb/KEHMA Naala, npu
3abaBa 3a nnallaHe Ha APyrn 3a4b/MKEHUs Mo CMeTKata, BuBakom morke fa npekpatu
npefocTaBAHETO Ha BCUYKM YCYTM, NPU KOMTO € Hanuue NpocpoyeHo naawaHe. Mo oTHoweHne
Ha aboHaTW — PUAMYECKU NNLA, OTAENHO NAallaHe Ha 3a4b/IKEeHMA 33 KOHKpeTHa ycayra oT
obla cmeTKa He ce Aonycka. Jo 3annaliaHe Ha Mb/iHATa cyma no obuiata CMeTKa, BCUYKM
334b/IKEHMA NO HeA OCTaBaT HENoraceHw.

116. (13m. B cuna ot 06.04.2013 r.) BuBakom onpeaens KOHKpPeTHa cyma, HapuyaHa ¢uHaHcoBa
rpaHuua Ha noTpebneHue, B pamMKUTe Ha KOATO MOTPeObUTENAT MMa BB3IMOMKHOCT Aa No/3Ba
ycnyrute 6e3 Aa ce Hanara Aa BHece rapaHUMOHHa Cyma, OCBEH B C/ly4amTe, KOraTo TaKasa ce
M3MCKBA 32 NONI3BaHEe Ha CNeuUudUUYHN yCayrn (Hanpumep POyMUHT).

117. KoraTto ABoHaT He cna3su cpoka no T. 113 nan cnep npoBexAaHe Ha KpeauTHA OLEHKA,
BrMBakoM MoOXKe [a OTKaXKe CKAOYBAaHETO WAM [a MNpeKpaTyM [O0roBopa, KaTo MNpeanoxu
No/N3BaHETO Ha npegnaaTeHn YCayrn Uan fa noucka BHAacAHE Ha rapaHuMOHeH AenosuT, Kato
obesneueHune.

118. (B cuna o1 06.04.2013 r.) 1. KOHKPETHUAT pasmep Ha PMHAHCOBA rpaHMLA Ha noTpebaeHue
ce onpejens B AelcTBallaTa LLeHOBA IMCTa HAa BMBakom B 3aBMCMMOCT OT BUAA Ha M3bpaHmA oT
notpebutens aboHameHTeH NaaH/nporpama/naker.

118.2. BuMBaKOM MOXKe f[a AOroBopu C noTpebuTens WHAMBMAYANHO onpefeneHa cyma —
¢durHaHcoBa rpaHuLa Ha noTpebaeHne, pa3iMyHa OT Ta3u, NOCOYEHA B NPeAXOAHUTE U3peyeHus.
MHavBuayanHo poroBopeHata ¢uWHAHCOBa rpaHMUA Ha notpebneHve ce nocoyBa B
UHAMBUAYANHUA AOFOBOP HA noTpebutens c Busakom. MHansuayanHaTta ¢uHaHcoBa rpaHMLA Ha
notpebneHve moxe aa 6bAe AOroBopeHa M c/ien Nojsy4yaBaHe Ha CbriacMe OT CTpaHa Ha
noTpebuTens: Ypes KpPaTKO TEKCTOBO cbobuieHue (SMS), TenedoHHO MOBWMKBaHE UAW MO ApYyr
HaYMH.

118.3. (u3m. B cuna ot 10.05.2021 r.) BbB ¢dMHaHcoBaTa rpaHULa Ha notpebaeHne moraT ga ce
BK/IIOYBAT, KAKTO Ab/IXKUMM CYMM 3@ NON3BAHU YCAYTU, TaKa U BCUYKWU APYTN CYMWU, SBIKUMU OT
notpebutens KaTo HeyCTOMKKM, obe3LieTeHnA, IM3UHIOBU BHOCKM, cybcuanm u apyru. B Hea ce
BK/IIOYBAT 33a4b/IKEHUATA 32 noTpebsieHne B POYMWHI C M3KJAOYeHMe Ha notpebsieHneTo Ha
[AaHHW B POYMMHT, NO OTHOLLEHMWE Ha KOeTO ce Npuiara camoctoaTeNHa GMHAHCOBA FPaHMLA MO T.
118a.3. duHaHCcOBa rpaHuLa Ha noTpebseHWe ce CMATa 3a AOCTUrHATa, KOraTo CymapHO
Ob/KMMUTE OT NOTpPebuTen Cymu ce M3PaBHAT WMAM HAAMMUHAT OnpedeneHus pasmep Ha
dunHaHcoBa rpaHMLa Ha noTpebneHne, He3aBUCMMO OT aKTa KaKk Te3M CyMU ca pasnpenesneHn
KaTo 3afb/KeHNA mexay otaenHute SIM KapTu, pernctpupaHo B cuctemaTa Ha BuBakom Ha 6asa
EMH 1 BY/ICTAT/EVK cboTBETHO npu noTpebuTen — pUsmMyecko nuue 1 notTpebuten - opuandecko
nuue.

118.3a. (B cuna ot 10.05.2021 r.) Korato nog, eguH KAMEHTCKU HOMep ce $aKTypupaT noseye oT
eflHa ycnyru c onpegeneHyn MakCMManHn GUHAHCOBM rpaHULM, BMBakom npunara cnpamo Tax
obLa makcMmanHa pUHaHcoBa rpaHuLLa, paBHa Ha cbopa oT MakcMmanHuTe GUHAHCOBM FPaHULM
Ha OTAENIHWUTE YCYrn, OCBEH aKO € YrOBOPEHO APYro.

118.4. Pasnopepbata Ha 1. 118.1. He ce npunara 3a 3aBapeHW [OroBOPM U MNoTpebutenute
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3ana3BaT dMHaHCOBaTa CU rpaHULA Ha noTpebneHue, 3a YNMTO pasmep moraT Aa ce yBeaoMAT
ypes TenedpoHHO obaxkaaHe Ha Homep 123.

118.5. MpeanpuAatTMeTo MoxKe Aa yBenmyaBa ¢puMHaHcoBaTa rpaHMLa Ha noTpebaeHne camo cnep,
NMOCTUrHATO U3PUYHO Cbracue ¢ NoTpebuTena No OTHOLUEHWE Ha KOHKPEeTHa CyMa, C KOATO e
6bae ysennueHa duHaHcoBaTa rpaHuWuLa Ha notpebneHne. HesaBMcMMO OT NpeaBUAEHOTO B
npeaxoAHOTO n3peyeHne, BUBakom moxe egHOCTPaHHO Aa Hamanasa puHaHCOBaATa rpaHMLa Ha
notpebseHve B 3aBUCMMOCT OT TeKyllaTa KpeAWTHa OLEeHKa Ha notpebu- Tend, 3a KoeTo
yBeaomABa nociegHus.

118.6. BuBakom ce 3agb/iXKaBa ga MHPopmupa noTpebutens 3a nsyepnsaHe Ha GMHAHCOBATA
rpaHuLa Ha noTpebneHne Npu AoCTUraHe Ha CyMa, paBHa Ha 90% oT cbluaTa. C orsieg MakcMmasHa
3alLMTa MHTEPECUTE Ha NOTPedbUTENUTE, 3a4b/IKEHUETO MO NPEAXOAHOTO U3PEYEHME Ce cYMTa 33
M3MNBJHEHO M B C/lyYali Ha yBeAOMABAHE Ha NOTpebutensa npu goctTuraHe Ha cyma, pasHa Ha 80%
oT $UHaHCOBa rpaHuULa Ha notpebaeHune. ToBa 3afb/IKEHWE He Ce OTHACA 3a C/lydyauTe, B KOMTO
pocturaHeto Ha 90% oT ¢uHaHCOBa rpaHUUa Ha NoTpebneHMe e OCbLLECTBEHO B POYMUHT U
B1MBaKoOM He pasnosiara KbM TO3M MOMEHT C MHPOPMALMA 33 OCbLLECTBEHUTE NOBUKBAHWUA OT
KpaniHua notpebuten. Mpu M3uncnaBaHe Ha AOCTUIHATa Cyma OT noTpebutena He ce B3emat
npeasua pasroBopuTe/ notpebneHMeTo, 3a KOWTO/KOETO e HeobxoAMMO [OMbAHUTENHO
TEXHOJI0MMYHO BpeMe 3a U ca/e B npouec Ha 06paboTka.

118.7. NoTpebUTeNAaT e ANbXKeH fa 3anaaTv BCUYKU Ob/KUMWU CYMW 33 MOJI3BAHU YCAYru,
BK/IIOYNTENIHO W Te3n HaAXBbPAAWM onpegeneHaTa GMHaAHCOBA rpaHULA Ha noTpebneHue.
HapxsbpnAaHeTo Ha ¢uMHaHcoBa rpaHuua Ha notpebneHne gasa npaBo Ha BuBakom, HO He
334b/IXKaBa APYXKeCcTBOTO Aa OrpaHMyaBa M CNMpa MON3BAaHETO Ha YCAyrMTe OT CTpaHa Ha
notpebutens. B yacTHocT, Npu nNpesuLaBaHe Ha GMHAHCOBA rpaHULLa Ha NoTpebaeHne Busakom
MOXKe (HO He ce 3aAb/IKaBa) a Crpe Bb3MOMKHOCTTA Ha NOTPebUTENS Aa OCHLLECTBABA U3XOAALLM
NOBMKBAHMA, OCBEH U3XOAAWMTE MOBUKBAHMA KbM YCAYrM 3a ChewHu MOBUKBaAHMUA.
HeyBegomsaBaHeTo Ha notpebutena 3a AoCTUrHaTa ¢uHaHCoOBa rpaHMua Ha notpebneHue He
ocBoborkaaBa nocnefHUA OT 334b/IKEHMETO A3 3aN1aTU BCUYKU SbKUMU CYMU, BKNHOUNTENHO
Te3n, HaaXBbPAALLM PUHAHCOBA FPaHNLA Ha NoTpebaeHne.

118.8 Mpu npeBuwaBaHe Ha ¢MHAHCOBaTa CWU rpaHULA Ha notpebneHne notpebutenat ce
33/ b/¥KaBa: a) Aa BHece rapaHLUMOHHa CyMa, KOATO Aa C/yXKM 3a obe3neyeHne Ha NNaLLAHMUATA,
unu 6) Aa HanpaBuW TEKYLLO NJaLlaHe Ha BCUYKM U3MON3BaHW YCYIN.

118.9 Bb306HOBsABaHE Ha BbB3MOMKHOCTTA 33 OCDHLLECTBABAHE HA M3XOAALLM MOBUMKBaHMA ce
OCbLLECTBABA C/lef, U3NbHEHWE Ha 3aab/KeHnATa no T. 118.8 ot cTpaHa Ha noTpebuTens. Mpu
Heusmb/lHEHME OT CTpaHa Ha noTpebuTena Ha 3agbkeHuATa no T. 118.8, BuBakom Mma npaso
He3abaBHO fa cnpe M3UANO WM YAaCTUUHO MPEeAOCTaBAHETO Ha ycayruTe uU/Mau Aa npekpatu
eHOCTPaHHO UHAMBUAYANHMA J0r0BOP, MO peaa, NpeaBuaeH B UHAUBUAYAHUA AOTOBOP M Te3un
O6ww ycnosus.

118a.1. (B cuna ot 10.05.2021 r.) 3a aboHaMeHTHUTE NNAHOBE, MPU KOMTO NPEHOCHT Ha AAaHHU Cce
Tapudupa Ha eANHULA NPEHECeHU 4aHHK (KMnobaiT, merabaiT unm rurabait), Busakom npunara
MaKcMmanHa rpaHuua ot 60 ne. ¢ A4C 3a noTpebieHne Ha JaHHM 3a Nepuos Ha GaKkTypupaHe ot
egnH mecel,.

118a.2.(Bcmna oT10.05.2021 r.) MakcumanHaTta rpaHuLa 3a notpebnexHue Ha gaHHM No 1. 118a.1.
ce npuaara NnpMopUTETHO Npes MakcumasnHaTa puHaHcoBa rpaHmua no 7. 116.

118a.3. (u3m. B cuna ot 01.07.2022 r.) Kbm notpebseHMeTo Ha AaHHM B POYMMUHF ce npuaarat

nocneposatenHn ammntun ot 115 ne. ¢ 4AC mn 235 ns. ¢ AAC, HE3aBUCMMO OT MaKCMMasHaTa
duHaHCcOoBA rpaHMLa U IMMUTDBT 3 AaHHM B CTPaHaTa.
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119. BuBakom:

119.1. uma npaBo, 4@ M3MON3BA YaCTMYHO WMAM M3LANO OobesneyeHMeTo, NpPeaoCcTaBeHo OT
AboHaTa (rapaHuMOHEeH Aeno3uT uauM 6aHKOBa rapaHuma) 3a cbbupaHe Ha CBOM U3UCKyemMu
B3eMaHuA oT ABOHaTa, BKAOUMTENHO C Ab/IKUMUTE INXBM 3a 3abaBa.

119.2. ce 3agb/XKaBa Npu NpekpaTaBaHe Ha AoroBopa ¢ AboHaTa 4a Bb3CTaHOBU NpesocTaBeHuTe
oT AboHaTa obe3neyeHns - 4a BbpHe HEN3MNO/I3BaHUA pa3mep Ha rapaHUMOHEH Aeno3uT Uan aa
ocBoboau baHKoOBa rapaHuma, Npu yciosmaTa Ha T. 119.3.

119.3. (M3m. B cuna ot 29.03.2012 r.) B cpok 40 10 paboTHU AHW OT U3PUYHO MUCMEHO MCKaHEe Ha
AboHaTa, Bb3CTaHOBABA NpeaocTaBeHn oT AboHaTa obe3neyeHus, ako TOM HAMA HensnaaTeHu
334b/IKEHMA KbM BrBaKoMm, KaTo B TO3M c/ly4alt BUBakom Mma npaBo Aa Hamanu onpeaenieHaTta
duHaHcoBa rpaHMua Ha NnoTpebaeHne ¢ pasmepa Ha Bb3CTaHOBEHOTO obe3neyeHune. BuBakom He
Ob/KM Ha ABoHaTa IMxBa 3a NpefocTaBeHn obesneyeHus.

119.4. AGOHaTBLT MOXKE Aa YNpa*kHW npaBoTo cv no T. 119.3. cnep nstMyaHe Ha 5 meceua ot
npeaocTaBaAHe Ha cboTBETHOTO obe3neyeHune. 120. (M3m. B cuna ot 07.05.2013 r.) OcnopsaHe
npes BvBakom Ha Abixkmumute no GpakTypa Cymu ce AOMycKa B CPOK OT TPU MeceL,a OT gaTaTa Ha
n3gaBaHe Ha ¢aktypaTta. OcnopBaHeTO Ha HenoJslyyaBaHe Ha yBegomaeHweTo no T.10la He
ocBoboxpaBa A6GOHaTa OT 3aAb/KEeHMEeTO 3a 3anfawaHe Ha ¢akTypupaHaTa UeHa 3a
npenocTaBeHUTe yCayru.

121. BuBakOm Bb3CTaHOBABA:

121.1. HagBHeceHUTe oT AboHaTa Cymu (NOrpeLHo npeseaeHn 1 HagnaaTeHn);

121.2. cymaTtanoT. 102.2.

122. (u3m. B cuna ot 07.05.2013 r.) Bb3cTaHOBABAHETO Ce M3BBbPLLBA B CPOK A0 10 paboTHU AHM,
no 6aHKOB NbT c/ie NocoYBaHe Ha HaHKoBa cmeTKa oT AboHaTa, KaTo 6aHKOBUTE PA3HOCKM €a 3a
CMeTKa Ha Busakom. 3a cymun ao 50 neBa, Bb3CTaHOBABAHETO MOXKE [a Ce U3BBbPLWU U B 6poii, B
MarasuH Ha Buakom.

123. BuBakom MOXKe Ja M3BbPLUM BbH3CTAHOBABAHETO Ha CyMW 4ype3 npucnagaHeTo Mm OT
334b/KeHnATa Ha ABoHaTa Kbm BuBakom 3a cnepBallma oT4ETEH NEpUoa UK OT 3a4b/IXKEHUATa
My Mo Apyru forosopu ¢ Busakom.

124. Ako noanexkallata Ha Bb3CTAHOBABAHE CyMa e MOo-ro/IAMa OT pa3mepa Ha 3a4b/IKEeHUATA Ha
AboHaTa 3a ciefBalima OTYeTeH nepuos, BMBakom Bb3CTaHOBABA pas/ivKaTa B CpoKa no T. 122
WAN e NPUXBALLA CYMaTa CpeLly cneABaluy CMeTKM Ha ABoHaTa 4,0 U34epnBaHeTo M.

125. BuBakom Mma nNpaBo, BbB BCUYKM CyYan Aa npucnagHe GUHaAHCOBUTE CU 3a4b/IKEHUA KbM
AboHaTa OT ¢MHaHCOBUTE 3agb/mKeHMA Ha AbBoHaTa Kbm BMBakom 3a crnepBallma oTyeTeH
nepuoa.

Pazpen XI TPAGUYHN OAHHU

126. (3m. B cuna o1 29.03.2012 r.) BuBakom moxke aa cbbupa, 06paboTsa, M3M0/13Ba U CbXpaHsBa
cnegHuTe TpadUUYHM AAHHM M AAaHHW 332 NOBUKBAHWUA U/UIM YCYTU, KOraTo Te ca NpeaHasHaveHu
33 NpPefoCTaBAHE HA e/IeKTPOHHU CbOBLMTENHU YCAYTU:

126.1. HOMmep Ha MOBMKBaLLATa W MOBUKBaHATa CTPaHa; MAEHTUYHOCT U BUA Ha KPAaWMHOTO
YCTPOWCTBO; MAEHTUYHOCT Ha KOAa 3a pa3peluaBaHe Ha A0CTbMa; HOMEep Ha MOBMKBALLATA MU
KpeauTHaTa KapTa U HOMep Ha K/eTKaTa;

126.2. Ha4yaNo N NPOABAKUTENIHOCT HA PAa3roBOpPa;

126.3. eneKkTpoHHaTa cbobLMTeNHA YCayra, M3noa3BaHa oT MNoTpebutens;

126.4. paHHW, HEOBXOAMMM 3a M3rpaXkAaHe M NogabprKaHe Ha BPb3KaTa, 3a onpepensHe Ha
Tapuowure;

126.5. faHHM 33 NOBWKBaHMA, KOUTO MO MCKaHe Ha AboHaTta, moraT ga 6bAaT CbKpaTeHU ¢
nocnegHuTe TpU ULMPpM OT aapeca Ha MeCTOHa3HaYeHue;

126.6. agpec Ha AboHaTa, BUA, Ha MHMATA (M3N0N3BaHa ycayra), o6, 6poit Ha BpemeBUTe Un
OPYTY U3MEpPUTENHU eANHULM, 06eM Ha NpPeHacAHUTe AaHHM M 06LWa AbAKMMA CYMa;
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126.7. Hdopmauma, HeobxoaMma 3a U3rOTBAHETO Ha MeceyHUTe GaKTypu.

127. BuBakom ce 3agb/KaBa Aa CbXpaHABa AaHHUTe no T. 126 3a CpoK OT 6 meceua, A4a ™
npeaocTasa Ha MNoTpebutenute NPU NMCMEHO UCKAHE U CbIIaCHO YC/10BUSA, MOCOYEHM B LieHOBaTa
nucta Ha Bueakom.

128. MpepocTaBAHETO Ha eNeKTPOHHM CbOBWMUTENHN YCAYrM He MoXe Aa 6bae 06Bbp3aHO C
NnpeaoCcTaBAHETO Ha JIMYHWU AHHKM, KOMTO He ca HeobxoAMMMK 3a ynpakHABaHe Ha MnpasBa Mau
M3Nb/IHEHME HA 33a4b/IKEHMA HA HAKOA OT CTPAHWUTE, CBBbP3aHU C NPeAOCTaBAHETO HA HAKOA OT
Te3n ycnyru.

129. (u3m. B cnnia ot 29.03.2012 r.) BuBakom MoKe ga cbbupa, cbxpaHsaBa, 06paboTsa M M3Noa3Ba
OAHHW 332 NOBMKBaHWA Ha [oTpebutenu w [pyrv Auua, aHrakMpaHu B €1EKTPOHHUTE
CbOBLMTENHM YCAIYTX, 33 Aa OTKPME M OTCTPaHW HEWM3MpPaBHOCTM U rpelwKkn B MpexkaTa, 3a
OTKpMBaHe U1 npefoTBpaTABaHE Ha HE3aKOHHO W3non3BaHe Ha MpexaTa, KakTo M 3a
npocnegssaHe U OTKPUBAHE Ha 06€3NOKOUTENHN NOBUKBAHMA, NPU NUCMEHa 3asaBKa OT CTpaHa Ha
3acerHat NoTpebuten.

130. (13m. B cuna ot 29.03.2012 r.) BuBakom nma npaBo ga o6paboTBa AaHHKM, OTHACcCAWM ce 3a
AboHaTn unn Motpebutenn Ha TpeTu Auua - AOCTAaBYMLM HA YCAYTU UAU APYrU NPeanpuatus,
npefocTaBAWM eNeKTPOHHU CbOBLUTENHM YCAYrK, [AOKO/NIKOTO ToBa € Heobxoaumo 3a
M3Nb/IHEHME Ha 3aA4b/IKeHUATA Ha BUBaKOM No CKItOYEeHM AOTOBOPU C TE3U A0CTaBYULM Ha YCAYTU
WU NpeanpuaTms.

131. (u3m., B cuna ot 25.05.2018 r.) O6paboTKa U CbXpaHEHMETO Ha AaHHWUTe oT Pasgen Xl ce
M3BbPLLUBA B CbOTBETCTBME C pasnopendbmute Ha O6LWMA pernameHT 3a 3alMTa Ha IMYHUTE AAHHU
1 MNonuTtmnkaTta 3a NOBEPUTENHOCT U 3aLUMTa Ha IMYHUTE JAHHUM BbB BuBakom.

132. (otm. 25.05.2018r.)

133. (otm. 25.05.2018r.)

Pazpen Xl }XANBW, MOJ1IBU U NPEANTOXKEHNA

133a. (M3m. B cuna ot 10.05.2021 r.) Korato u3anuTtBa Npobaem C MNON3BaHETO Ha YC/AYruTe,
AboHaTtbT/Mon3BatensT cnepBa HesabaBHO Aa ysegomu BuBakom 3a ToBa Ha TenedoH 3a
obcny:kBaHe Ha KaneHTUM 123, npe3 enekTpoHHaTa $oOpma 3a KOHTAKT C [PY)KecTBOTO Ha
vivacom.bg nnu B yaob6eH 3a Hero marasuH Ha Apy»KecTBOTO. [1pun pasriexgaHe Ha ONakBaHETO
33 TexXHW4Yeckn npobnem M 3a ULenuTe Ha OTCTPAHABAHETO HA YCTAHOBEH TaKbB, BuBakom
M3BbPLUBA ANCTAHLMOHHWN MPOBEPKM, KOHCYATALMM U MOCELEHNS HAa MACTO NPU HEOBXOA4MMOCT.
134. AppecupaHnte 0o Busakom »Kanbu, monbu n npegnoxeHusa ce pasriexkaaT v pelasart oT
BMBaKOM He MO-KbCHO OT eAMH Mecel, OT MOJy4yaBaHETO WM, KaTo Xanbonopatenart ce
MHbOPMMpPaA MMCMEHO 3a pe3yATaTa.

135. Mpwu cna3BaHe Ha AelcTBawaTta nNpaBHa ypeaba OTHOCHO 3alMTaTa Ha /IMYHUTE AAHHM,
BMBaKOM NoAAbPIKA U CbXPaHABA PErUCTPU HA BCUYKM XKanbu, MON6U 1 NpesoXKeHus, 32 KOUTO
ce npwuiara ToBa YC/I0BUE, KaKTO M OTTOBOPUTE MO TAX 3a CPOK OT 24 meceLa.

136. anbute, monbute, NpeanoKeHUATa U peKknamaummnTe, BKAKOYUTENHO OTHOCHO YCAyrM No
06CNY}KBAHETO M NOAABPXKAHETO HA NPeAOoCTaBAHUTE OT NPeAnpPUATUETO YCAYrK ce NoAaBaT Ha
MACTO B TbProBCKaTa MpeXKa Ha BMBaKom mam upes MHTEpHEeT CTpaHULATa Ha APYKeCcTBOTO Ha
aapec vivacom.bg. Moctbnuante »anbu, Monbu, NnpegnoxeHma U peknamalmm ce 3aBeXx4aT BbB
BXOJALL, PETUCTBP U Ce pasrnexaart no pefa Ha NOCTbNBAHETO UM.

136a. (B cuna ot 10.05.2021 r.) Kanbute Ha NoTpebUTENM OTHOCHO NPABOTO MM Ha AOCTbN A0
MHTEPHET ce noAasaT, pa3r/iexaaT u pelasaT B CboTBeTCTBUE ¢ [poueaypaTa 3a paspellaBaHe
Ha c/ly4auTe Ha Kanbu Ha KpanHW NoTpebuTenu OTHOCHO MPABOTO Ha AOCTbMN A0 MHTEPHET,
[0CTbMNHA Ha vivacom.bg, cekuna O6wm ycnosusa, pasgen pyru.

1366. (B cuna ot 01.09.2023 r.) anbute OTHOCHO Ka4eCTBOTO Ha YC/YrnTe B POYMUHT Ce Noaasar,
pasrnexgar u pelasaT B cboTBeTcTBMe ¢ MpoLeaypaTta 3a paspellaBaHe Ha CayvanTe Ha Kanbum
33 peryivpaHn poyMUHI ycayrn Ha ApebHo, AocTbnHa Ha www.vivacom.bg, cekuua O6wm
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ycnosus, pasgen Opyru.

Pazpen Xl USMEHEHMA M AONB/IHEHUA HA OBLLUTE YC/TOBUA

137. BuBakom no cBOsi MHMLMATMBA UK MO NpeasoxkeHne Ha AboHatuTe/lMoTpebutennte mosxke
03 NpaBW U3MEHEHUs U AoNb/HeHUA B Te3n Obwm ycnosus.

138. (u3m. B cuna ot 10.05.2021 r.) MNpu nameHeHue Ha Te3m O6WM ycnoBusi Busakom ce
3a4b/XKaBa ga uHdopmupa AboHaTUTe He No-KbCcHO oT 30 AHKU Npeau BAM3aHEeTO UM B CU1a Ypes
CTpaHuUaTa Ha npeanpusatTMeTo B WMHTEpHET M 4ype3 npeacTaBAHETO MM Ha BUAHO MACTO B
TbProBCKUTE UM OBEKTU AW MO APYr NOAXOAAL, HAaUuMH. B fonbaHeHWe, BuBakom ce 3a4b/xKaBa
na yBegomu AbBoHaTa M 4ype3 KpaTKO TEKCTOBO cbobuieHue (SMS), KoeTo moxke ga bbae
CbXpaHeHo Ha TenedoHHMA anapaT Ha A6oHaTa, a ABOHATBLT MMa NpaBo Aa NpekpaTu
MHAMBUAYANHUA p[oroBop 6e3 CaHKuMM B CPOK [0 eAMH Mecel, OT B/AM3aHe B Cuaa Ha
M3MEHEHWUATA, OCBEH aKO Te Ca M3K/IIOYMTE/IHO B HEroB MHTEpPEeC, WK ca OT aAMUHUCTPATUBEH
XapaKTep U HAMaT HebNaronpuATHO Bb3AEWCTBME 3@ HEero, UM He 3acsarat Noa3BaHW OT Hero
YC/IYTU, UNIU Ca NPAKO HAJIOXKEHM OT AeMCTBALLOTO 3aKOHOAATEICTBO, OT MPaABOTO Ha EBponelickua
CblO3 UM OT KOMMETEHTEH OpraH.

139. VI3ameHeHMAa U JONMbAHEHWA HA WHAMBWMAYya/NIHUTE AOroBOpuUTE Ce MNpPaBAT MO B3aMMHO
cbrnacme Ha cTpaHuTe.

Paspen XIV CNUPAHE HA YCNIYTU N NPEKPATABAHE HA UHANBUAOYANHWA JOTOBOP

140. BuBakom Mma npaBo He3abaBHO Aa NpeKpaTh AOCTbMNa A0 YCAyru:

140.1. (v3m. B cuna ot 01.04.2010 r.) Ha ABoHaT:

a.) cnep, U3TMYaHe Ha CPOKa, B KOMTO ABOHATLT TpAGBA Aa M3BBPLIM NAALAHEe HA NOA3BaHUTe
ycnayru;

6.), (M3m. B cuna o1 29.03.2012 r.) npu HenpegocTaBsaHe Ha obesnevyeHue (rapaHLMOHEH AeMNO3UT
UM 6aHKOBA rapaHums), NOMCKAHO OT BuMBakom B cboTBeTcTBME € Tesn O6wM ycnosusa, npwm
[0CTUraHe Ha onpegeneHaTta pUHaAHCOBA rpaHuLLa Ha NoTpebaeHWe, KaTo B Te3uM C/ydau Wwe 6bvae
OCUrypeH AOCTbN A0 YCAYrv 3a CNewwHW NOBUKBaHMA A0 NpeKpaTABaHe Ha A40rosopa.

140.2. Ha NoTpebuTen:

a.) B cnyyaid, ye SIM KapTaTa He e 61Mna U3non3BaHa 3a nepuog ot 12 meceua;

6.) (HoBa B cuna ot 13.11.2009 r.) B cAyyald, Ye He ca NpPenoCTaBeHU AAHHWUTE, HYXKHW 3a
naeHtTndmumMpaHeto Ha MoTpebutens, U3XogAalMTE MOBMKBAHUA M M3MPALLAHETO Ha KpaTKu
TEKCTOBM CbObLEHNA ce cnupaT He3abaBHO, C M3KAOYEHME Ha MOBMKBAHMATA KbM YCAyru 3a
CNeLwHN NOBUKBaHUSA;

B.) ( u3m. B cuna ot 29.03.2012 r.) B cayyald, Ye JAHHWUTE HYXKHM, 338 UAEHTUPUUMPAHETO Ha
MoTtpebutens, He 6bAAT NpeaOCTaBEHM B CPOK e4MH MeceL, OT HasaraHe orpaHuMyeHunsTa no 1. 140.
2,6.,6", ce npekpaTtasa NpeAoCTaBAHETO HAa NpeAnsaTeHaTa ycayra.

140.3. (HoBa B cuna ot 29.03.2012 r.) npu HaiMUYMe Ha OCHOBATE/IHN CbMHEHUSA 33 U3BbPLLBAHE Ha
HE3aKOHHW AEeWHOCTM 33 pas3npocTpaHeHWMe Ha BpeAHO CbAbpKaHue oT AboHata uan
MoTpebutens, KAKTO M 3a NON3BAHE HA yC/yraTa No HauMH, KOWTO 3acTpallaBa IMYHATA CUTYPHOCT,
HEMNPUKOCHOBEHOCTTA Ha JIMYHUA XKMBOT U JIMYHUTE [AaHHW HA OCTaHa/MTe BbBB BPb3KA C
nonssaHata ycnayra.

140.4. (HoBa B cuna oT 29.03.2012 r.) Npu HeusNbAHEHUE Ha 3a4b/KeHuATa Ha ABoHaTa uau
Motpebutensa no 1. 70 oT Tean O6WM ycnosums.

141.1. HAMBUAYaNnHUAT [0rosop mexay BuBakom um AboHaTta ce npekpaTaBa MO B3aMMHO
NMUCMEHO Cbr/lacne Ha CTpaHuTe.

141.2 (HoBa B cunia ot 29.03.2012 r.) Mpu cmbpT Ha ABoHaTa 3asnB/ieHMe 3a NpeKpaTABaHe Ha
[0roBOpa MOe Aa ce nogaje oT Heros HacneAHWK, KOMTO NpeacTaBu CbOTBETEH AOKYMEHT,
y4,0CTOBEpPABALL, TOBA My KayecTBoO.
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142. (HoBa B cuna ot 29.03.2012 r.) ABoHaTLT MMa MPABOTO Aa NPeKpaTu 4orosopa B ciayyas,
nocoyeH B T. 55 oT HacToAwmMTe O6WM ycnosuA. 3aaBeHNe 3a NpeKkpaTaABaHe Ha 4OroBopa BbB
Bpb3Ka € T. 55 oT HacTosawmTe O6LWM ycnoBUA ce nogaBa IMYHO OT ABOHATa MM OT HaA/IeXKHO
YyNb/IHOMOLLLEH HEFrOB NPeACTaBUTeN B CbLUMA TbProBCKM 06eKT Ha BMBaKkom, B KOMTO A0OroBOPBHT
e noAnucaH, pecn. Npy TbProBCKUA NpeacTaBUTen, Nognmcan A4OroBopa oT cTpaHa Ha Busakom.
143. (u3m. B cuna ot 01.09.2023 r.) ABOHATLT MMa NPaBO Aa NPEKpPaTh 4O0roBopa eaHOCTPAHHO C
eHOMeCeYHO NUCMeHO npeaussecTme. B cnyvante, B Konto AboHatbT/MoTpebuTenat npexkpatm
[0roBopa Mo cobCcTBEHA MHULMATMBA, TOM MMA MPaBO Aa CKAOYM HOB A0rosop ¢ BuBakom 3a
npefocTaBAHe Ha yC/ayrM ypes CblMA HOMEpP WAM B eAHOMeceyeH CpPOK OT JaTaTa Ha
npekpaTABaHe Ha AOroBOpa Aa NpeHece TO3n HOMep B Apyra Mpexa.

143.1. (u3m. B cmna ot 07.05.2013 r.) B cnyyait, ye BMBaKOM He M3NbHU CBOE 3afb/IXKEHUE MO
cKNtoYeHus ¢ AboHaTa [0roBop, Nopagu NpuuMHa, 3a KoaTo BuBakom e oTroBopHO, ABOHATLT
MOXe [a pa3BajiM [0roBopa KaTto M3npatM NMUCMeHO npegussBectMe Ao Busakom u page
[ONbAHUTENEH NOAXOAALL CPOK 3a M3nbaHeHue. C npeanssectneto AGoHaTbLT caesBa ga nocouun
B KaKBO Ce CbCTOM HEM3Nb/IHEHMETO Ha AO0roBopa OT CTpaHa Ha BuBakom wm aa onpegenun
noaxoaAl, CPOK 3a U3NbAHeHWe. B cnyyail, Ye BMBAKOM He € U3MbAHWIO 33a4b/IKEHNETO CU B
noaxo4AwmMs CpoK U ABOHATBLT € 3an1aTUA BCUYKKU SBb/IXKMMU CYMU 3@ NON3BaHUTE MO A0roBopa
yCNnyru, AOroBopbT We 6bae passasieH. B TakbB c/yyait AGOHATLT c/iefBa Aa Bb3CTAHOBM Ha
BMBaKOM BCWMYKM CymMMU, MOAYyYEHU KaTo cybcuaAuM MAuM OTCTBMKW, NpefocTaBeHu C ornep,
onpegeneH CPOK Ha AOrosopa. 3agb/KeHUATa Ha CTPaHWUTE BbB BPb3Ka CbC CMOPa3yMeHMa 3a
NN3MHE AW npopaxkba Ha M3niawaHe CTOKM, CKAKYEHWM KbM [O0roBopa ce 3anassaTt u
NpoAb/IXKABAT CBOETO AENCTBME A0 MbAHOTO UM U3NbJAHEHWE MeXAy CTpaHuTe. Mo oTHoweHue
Ha aboHaTW lPUAMYECKM /MU, 3aAb/KEHUATa BbB BpPb3Ka C JIM3MHT UM npopaxkba Ha
n3nnalaHe CTOKW, CKAOYEHM KbM [0roBopa CTaBaT He3abaBHO M3UCKyeMu WU credBa fa ce
3anaaTAT Npuy NpekpaTABaHe Ha 40roBopa.

143.2. NpeanssecTve 3a e4HOCTPAHHO NpeKpaTABaHe Ha 40roBopa oT cTpaHa Ha AboHaTa He ce
[,0MNyCKa, KOroTO TOM HE e MOCOYM B KaKBO Ce CbCTOM HEU3MbJHEHMETO Ha AOroBOpa OT CTPaHa
Ha BumBakom cbrnacHo T. 143.1, KaKTO M KOrato Heu3Mmb/HEHaTa 4acT OT 3aAb/IKEHWETO Ha
B1BaKOM e He3HauuTenHa c ornes Ha uHTepeca Ha AboHaTa.

143.3. 3a cblLeCcTBEHU NO CMUCbAA Ha T. 143.1 ce cuMTaT CiegHUTE 3a4b/KeHUsA Ha Bueakom: a.)
03 nNpenocTaBm ycayraTa B CpoKa no T. 87, Npu Hanmume Ha pUsnyecka u TeXHMYEeCcKa Bb3MOXKHOCT;
6.) 3agbaKeHMATa Ha BuBakom no T. 102 ot O6wmTe ycnosusa

144.1. BuBakom MMma NpaBo A3 NpeKkpaTu eAHOCTPaHHO MHAMBUAYANHWUA OOrOBOP B CAeAHUTE
cnyyau:

a.) (M3m. B cnna o1 29.03.2012 r.) aKko B cpoK A0 1 mecel, OT NpeKkpaTaABaHe Ha JOCTbNA A0 yCayruTe
Ha HAKOe OT OCHOBaHMATa No T. 140 A6oHaTLT MK MoTpebuTenaT He e 3NbAHUA 3a4b/IKEHUATA
CU1, PECMEKTUBHO He e MPeyCTaHOBW/1 HAPYLUEHUETO;

6.) (3m. B cuna o1 01.09.2023 r.) Nnpu NnpefocTaBaAHe Ha HEBEPHU AaHHM no T. 10, Ha noanpaseHn
LOKYMEHTU UM HA LOKYMEHTU C HEBAPHO CbAbP)KAHUE, B Pe3yNTaT Ha KoeTo ABOHATLT HE MOKe
03 6bae HaaneXXHo naeHTUdUUMpaH Uan B cnyvan Ye ABOHATHLT He e OTCTPAHUA HapyLLUeHUeTo B
noAxoAL, CPOK, MocoyeH oT Busakom;

B.) ako ABOHATBLT CBbP3BaA M MON3BA UAN AOMNYCHE CBbP3BAaHETO KbM MpekaTa U M3M0oN3BaHETOo Ha
CbOBLLMTENHM YCTPOMCTBA, KOUTO HE OTrOBAPAT HA M3UCKBAHMATA Ha Te3n 0bLWM YyCAOBUA UK ce
M3N0N3BaT B NPOTMBOpPEUME CbC 3aKOH UM NOA3aKOHOBM aKT, WU C LLe/1 KOATO He e JoroBopeHa
MeXAy CTpaHuTe (BKIOYMTENHO 33 peanm3npaHe Ha nevyanba 3a AboHaTta UK 3a TpeTo mLa).

144.2. B cnyyail, ye cnef npekpaTtABaHe Ha A0OroBopa Mo pega Ha T. 144, ABOHATLT U3MBAHU
33 b/KEHUATa CM KbM BrBaKOM, TO MOXKe Ja MOUCKA aKTUBUPAHe Ha yCayrute, NnpesoctaBaHU
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oT BuBaKkom, uype3 obaxpgaHe Ha Homep 3a ob6CnyKBaHe HA KAMEHTU. TO3M TUN aKTUBMpPaAHe Ha
YC/IyTUTE LLLE Ce CYMUTA 3a Ba/IMAHO NPOAb/AKABAHE CPOKA Ha A,0r0OBOPa, CK/IKOYEH MEXKAY CTPaHUTE.
JoroBopbT npoab/ixKaBa CBOETO [AeWCTBME NpU YCNOBUATA, 338 KOUTO e BuA CKAoYeH, C
W3K/tOYEHWE Ha NPefoCTaBEeHM OTCTbMKM M BOHYCU, KOUTO ce rybaT npu npekpaTaABaHETO My
nopagu HeumsnbAHeHMe Ha AboHaTa. Ycayrute we ce akTMBMpaT cres cbobujaBaHe Ha
naeHTMdMKaumoHeH Koa Ha AboHata M npegocTasaHe Ha Hosa/u SIM kapta/u Ha A6oHaTa.
CtpaHuTe ce cbrnacasaT, Ye BuBakom e Mma npaBo Aa 3anucsa 3asaBKATa 3a aKTUBMPAHe U Aa
3aMasu 3anuca 0 U3TUYA- He HA CPOKa, B KOWTO B3EMAHMATA 3a aKTUBUPAHUTE yCayrn b6uxa mornm
03 6baaTt npeTeHaMpaHu.

144.3. (HoBa B cuna ot 29.03.2012 r.) BuBakom Mma npaBo Aa NpeKpaTy 40orosopa npu CMbpT Ha
AboHarTa.

144.4 (HoBa B cusa oT 16.01.2018 r.) Mpwu ycTaHOBEH pUCK OT 310ynoTpeba nam HenpaBomepHo
nosn3BaHe Ha POyMUHr ycayrn B EC M Ha ocHOBaHMe geicTBawiarta MoavMTUKa 3a cnpaseaMBo
NON3BaHE Ha peryampaHu POYMUHT yCAyrv B paMkuTe Ha EBponelickmna cbio3 BuBakom Mma npaso
elHOCTPaHHO Aa cnpe AocTbna 40 YCAYry u/uav aa Npekpatm MHAMBMAyanHua gorosop. Tosa
MOJKe [la CTaHe NpW YyCTaHOBEHA OpraHn3supaHa npenpogaxkba Ha SIM KapTu, nonssaHe Ha ycayrm
B YC/I0BMATA Ha NepmaHeHTeH poymuHr B EC 1/ nam B pamkuTe Ha NpoBexpaHa npoueaypa
OTHOCHO MpeKpaTaBaHe Ha A0roBOpP 3a POYMUHT Ha eapo no PernamenT (EC) 2017/920. Npumepun
3a pUCK OT 3/10ynoTpeba B Tasn Nocoka morat Aa 6baaT M3nonssaHeTo Ha SIM KapTa rnasHo, u
L0PU U3KOYUTENIHO, NMPU POYMMHT UM NOCAE[0BaTENHO M3MN0A3BaHE HA MHorobpoiriHu SIM
KapTu OT eAWH U CbLUM KIMEHT NPU POyMUHr. B Te3n cnyyan BuBakom cu 3amassa nNpaBoTo Aa
Tbpcu obesweTeHne No obLmMA NpaBoB pea.

Paspen XV KAYECTBO HA YCNYTUTE U OBC/TYKBAHETO HA KIMEHTA

145.1. (u3m. B cuna ot 10.05.2021 r.) BuBakom noanbpika KayecTBO Ha obcayKBaHe Ha
npefoCcTaBAHUTE eIeKTPOHHU CbOBLUTENHU YCAYrM CbINAaCHO M3UCKBAHWMATA HAa CbOTBETHOTO
pa3pelleHne 3a NoA3BaHe Ha PagMOYeCTOTEH CNEKTbP M B 3aBUCMMOCT OT MO/I3BaHATa Mpexa.
BrBakom He npepsara MMHUMaHU HUBA Ha KQYeCcTBO Ha yCayruTe.

145.2. (B cuna ot 01.09.2023 r.) KayecTBOTO Ha yCAyrUTe B POYMMHI 3aBMCU OT BMAA MpeXKa U
NON3BaHU TEXHOOTMM HA CbOTBETHMA OMEPaTop B MOCETeHaTa AbpPXKaBa U MOXKe Aa ce pa3nyaBa
OT KayecTBOTO Ha yC/yrute, U3nos3BaHn Ha TeputopmaTa Ha bbarapua. KauectsoTo Ha ycnyrute B
POYMMUHT, BKJKOUYUTENHO CKOPOCT, 3aKbCHEHME U HAJIMYHOCT Ha AOCTbN A0 UHTEPHET, MOXKe Aa ce
nosause ot peguua GakTopu (Hanp. HAAMYHU TEXHOIOTUM, MOKPUTUE, TonorpadmATa u Ap.), KaTo
Ca Bb3MOXHW 3HAUMTE/IHN OTKIOHEHMA OT MAaKCUMMA/IHUTE CKOPOCTH, 3abaBAHe, NpeKkbCcBaHe NN
HEBB3MOKHOCT 33 M3MON3BaHE Ha CbAbpXKaHWe, NMPUNOXKEHUA U YCAYyrKM B POyMUHr. NoBedye
MHOOPMALMA 32 BB3IMOXKHUTE 3aTPyAHEHMA € HaM4YHa Ha www.vivacom.bg, cekuma O6wm
ycnosus, pasgen dpyru.

146. BuBakom rapaHTUpa nNpefoCcTaBAHETO Ha e/1eKTPOHHM CbobLUTENHM yCayrn Ype3 MpesaTa,
BK/IIOYUTENIHO MMA NPABO Aa NPeaoCcTaBa AONbAHUTENHU YCAYrM, Cbobpa3Ho paspeweHneTo (oT
HayasHaTa AaTa Ha NpeaocTaBsaHe Ha ycnyrute), 24 Yyaca, cegem gHU B ceammnLaTa.

Paspen XVI PELUABAHE HA CNOPOBE

147. (u3m. B cuna oT 01.11.2018 r.) BcuukM crnopoBe, Bb3HMKHAAM BbB Bpb3Ka C
LEeNCTBUTENHOCTTA, WM3MbAHEHUETO, Tb/AKYBAaHETO WM MNPEeKpaTABAHETO Ha WHAWBMAYANHUA
[,0roBop, We 6baaT pelasaHu OT CTpaHUTe B 4O6POHaMepPEH TOH Ypes NPeroBopu, KOHCYATauum
M B3aMMOMU3IroA4HM CMOPa3yMeHUs, a NPU HeNocTUraHe Ha CbrnacmMe — OT CbOTBETHUA AbPrKaBeEH
cbA, Npu ycnosumaTta Ha ITIK.

147a. (HoBa B cuna ot 01.08.2016 r.) [eiHocTTa Ha Busakom EA/], nonaaa B ob6xBaTa Ha AeMHOCT
Ha CeKTopHaTa MOMUPUTEIHA KOMUCUSA 33 pasriexkaaHe Ha cnopose B 061acTTa Ha eNeKTPOHHUTE
cbobleHnsa —agpec: rp. Cooua 1000, na. Cnaseikos N2 4A, HTepHeT cTpaHuua www.kzp.bg, e-
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mail: adr.els@kzp.bg. Ako cnop, oTHeceH Kbm BuBakom EA[,, He e paspelleH,
A6oHaTbT/MoTPebUTENAT MOXKeE A3 NOTbPCK CbAEWUCTBME OT MOMUpUTEsHaTa Komucusa. Korato
CNOPBT Ce OTHACA A0 A0r0BOPU 33 OHMAMH NPOAAXKOU UK yCAyTn, CbAEeNCTBUE 33 peLlaBaHeTo My
MOKe Ja ce nosyyn oT EnekTpoHHaTa naatdopma 3a OH/MAMH pellaBaHe Ha noTpebuTencku
cnopose: http://ec.europa. eu/odr. Busakom EAL] He ce aHraxupa 4a non3sa NoCoYeHUTe opraHu.
Pazpen XVII MTPUNOXKNMO NPABO. AONMBJAHUTENHU PA3MOPEAEN

148.1 Mpu npunaraHe M Tb/KyBaHe Ha O6wMTe ycn0BMA LWe ce npuaarat pasnopeabute Ha
[,eNcTBaLoTo 6brapcko 3aKOHOAATENCTBO.

148.2 (M3m. B cuna ot 10.05.2021 r.) BuBakom npeasiara MOOBUAHM YCAYrM CbrAacHO
PaspeweHuATa, nocoyeHm B T. 2 oT Pa3gen | Ha HacToswmTe O6WmM ycnosus.

148.3 (u3m. B cuna ot 10.05.2021 r.) Tesn O6wmM ycnosua Tpabsa ga 6baaT NPUIOXKEHU 3a
ypexaaHe Ha OTHOWeEHMATA Mexay BuBakom u MoTpebutenmte Ha eNeKTPOHHU CbobLWUTEeNHN
yCAyru, NnpeaocTaBeHn ypes obLLecTBeHUTe MOBUIHM Ha3eMHU MpeXun Ha BuBakom.

148.4 (u3m. B cuna ot 10.05.2021 r.) BuBakom Mma NpaBoTO Aa aKTMBMPA J0CTbNa A0 MpeskaTta u
npefocTaBAHETO Ha YC/ayruTe, KaTo ce No3oBaBa Ha A0roBopa 3a aboHameHT uam Ha 6asarta Ha
npeanaaTeHo Noa3BaHe Ha yCayru.

Paspen XVIII ONPEAENEHUA

149. ,bnokupaHe Ha ngeHTUdMKaumMa Ha AnHMATa Ha BMKawwmsa (CLIR)“ e ycayra, KosTo no3BonsBa
Ha BMKalwmA aboHaT ga 610KMpa NpesaBaHeTo Ha HOMepPa CM KbM BMKaHUA aboHar.

150. ,,BuKawy aboHaT” e noTpebuTen, KOMTO € MHULMATOP Ha MOBUKBAHETO.

151. ,BukaH aboHat” e noTpebuTen, KbM KOroto e agpecupaHa 3asBKaTa 3a MOBUKBaHe OT
BMKaLWMA aboHar.

152. ,[dapnABaly A0CTAaBYMUK” AOCTAaBUMKDBT, OT YMATO MpEXKa HALMOHANHO 3HAYMMUA HOMEp ce
npeHaca B Apyra mpexa.

153. ,/lomelH Ha NPeHOCMMOCT” ca MpEeXWUTe Ha AO0CTaBYMLMTE, B KOMTO Ce OCbLuecTBABa
NPeHOCUMOCT Ha NpeaocTaseHnTe m ot KPC Homepa.

154. ,[bpKaten Ha obxBaTa OT HOmepa” e mperkata Ha npeanpuatTveto, Ha Koeto KPC e
npegocTaBmia Homepa oT HauMoHaNHWA HOMepPALMOHEH MAH YacT, OT KOUTO e NpeHeceHUAT
HoMep.

155. ,MaeHTudunKauma Ha AMHUATa Ha BuKawma (CLI)“ e dyHKUMA HA mperkaTa, KOATO NO3BONABA
Ha BMKaHMA aboHaT Aa noayyn MHbGopmMauma 3a HoMepa Ha BUKaLMA aboHaT, npean Aa 3anovHe
0bmeHBbT Ha MHPopmauma. ToBa NO3BONABA HA BMKAHMA aboHaT Aa npuveme WKW Aa OTKaxe
NMoBUKBaHETO.

156. ,UneHTndumKauma Ha cebp3aHaTa AMHKUA (COL)“ e dyHKLMA HA MpesKaTa, KOATO NO3BO/IABA Ha
BMKalmMA aboHaT ga nosnyun MHPopmaumsa 3a HOMepa, KOMTO MAeHTMdMUMPA TouyKaTa Ha
nony4yaBaHe Ha noBukBaHeTo. COL ce nogabpxa npu ISDN goctbn 1 ce npegoctasat COLP n COLR
KaTo AOMBAHUTENHWN YCAYTU.

157. “KpaTko TekcTtoBO cbobuieHune (SMS)” — ycayra 3a u3npallaHe Ha KpPaTKO TEKCTOBO
cbobleHne, cbrnacHo GSM cTaHZapTa, Npu KosTo ce npegasat Ao 160 3HaKa MaM cumBsona B
pamkuTe Ha egHo cbobuieHne (140 okTeTa).

158. (M3m. B cuna ot 10.01.2013 r., npeguwHa 1. 159) “OueHeHO CbOTBETCTBME M MYyCHATU Ha
nasapa, CbrnacHoO AelCTBaLLMTe HOPMATUBHM aKTOBe” — 03HaYyaBa, Ye KPaHOTO YCTPONCTBO e C
OLEHEeHO CbOTBETCTBME, CbracHO Hapepnba 3a CblECTBEHUTE WM3UCKBAHMA M OLEHABAHE Ha
CbOTBETCTBMETO Ha PAANOCHOPBIKEHMA N KpaliHM AanekocbobwmutenHu yctpoinctea (O6H., B, 6p.
79, 2002 r. B cuna ot 12.09.2002 r.). MycHaTMTe Ha nasapa YCTPOMCTBA Ca CbMPOBOAEHMU C
[OeKnapaums 3a CbOTBETCTBME Ha npowvssoauTens/BHocuTens u Tpsabsa ga mMmart 6bsrapcka
MapKMpOBKa 3a cboTBeTcTBME “CO” M CbOTBETHUTE 03HaYeHuA. [lonycTMMO e 03HaYeHunATa Aa ca
BbPXY OMAKOBKATa UM CbMPOBONKAALLMUTE PASNOCHOPBIKEHUATA AOKYMEHTU — TUM YCTPOMCTBO,
mogen, npoussoauTen, BHocuTen, ¢abpuyeH Homep, O3HaAYeHWEe 3a W3MN0/s3BaHe Mo
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npeaHasHauyeHue.
159. (M3m. B cuna ot 10.01.2013 r., npeguwHa 1. 160.)) ,MpeacraBaHe Ha MaeHTUGUKALUA HA
NMHMATa Ha BuKawma (CLIP)“ e ycnyra, KoATO MO3BOAABA Ha BWKaHMA aboHAT ga nosyuu
MHbOpPMaLMA 3a Homepa Ha BUKaLLMA aboHaT.

160. (n3m. B cuna ot 10.01.2013 r., npeamwHa 1. 161.) ,MpeHacoyBaHe Ha nosukeBaHeTo (Call
forward)” e ycnyra, KoAaTO pgaBa Bb3MOMKHOCT BXOAAWMTE MOBMKBAHUA KbM A3ajeH
notpebuten/aboHat ga 6baaT NpenpaTeHn aBTOMaTUYHO KbM ApYr noTpebutesn/aboHar.

161 (B cuna o1 10.01.2013 r.) ,,lMpeHeceH HOMepP NopaayM TeXHUYECKa rpeLlka” e Homep, KOUTo e
npeHeceH B Apyra Mpe)Ka, He3aBMCMMO OT NPUYMHUTE [0BeAn 4O ToBa, 6e3 ga e Hanuue
HaA/1eXXHO U3paseHa BO/IA 3a HEroBOTO NpeHacsHe oT aboHaTa, Ha KOWTO HOMEepPbT e NpeAoCTaBeH
33 Nosa3BaHe OT AapABalLMA A0CTaBYMK.”

162. (u3m. B cnna ot 10.01.2013 r.) “MNpeHocMmocTTa Ha MOBUAHM HoMepa” e NpaBo Ha aboHaTuTe
1 notpebutennTe Ha NpegnNpPUATUATA AOCTaBYULM HA oblecTBeHa MObUAHA TenedpoHHa ycnyra,
0,3 3ana3saT HomepaTa CM MPU CMsiHA Ha A0CTaBYMKaA C 4PYT A0CTaBYMK, NpeocTaBAL, obuwecTBeHa
mobunHa TenedoHHa ycnyra, nocpeacTBoM obulecTBeEHA MOOMAHA HA3emMHa Mpexa W
3a4b/IKEHMEe Ha NpeanpuaTUATa Aa OCUTypABaT Bb3MOMKHOCT Ha CBOM- Te aboHaTK Aa 3anasaTt
HaUMOHANHO 3HAYMMMA CM HOMEpP NPU CMAHA Ha [O0CTaBYMKa Ha obuwecTBeHa MobuiHa
TenedoHHa ycnyra.

163. ,Mpuemaly AocTaBuYnK” e AOCTaBYMKa, KOMTO MpMema HoMepa B pe3ynTaT Ha npoueca Ha
npeHacsaHe. HeroBata mpexa cTaBa mpeska Ha aboHaTa/noTpebutens cnes 3asbplusaHe npoueca
Ha nNpeHacsAHe.

164. ,Mpo3opeL, Ha NpeHoCMMOCT” e onpeaeneH Nepuos OT Bpeme B Npoueca Ha NpeHacaHe Ha
HOMEp OT MOMEHTA Ha aKTMBMpPaAHe Ha A0CTbMNa Ha KpalHUA nNoTpebuTten ot NpeanpuaTUATa Ha
npuemaliaTa Mpexa 40 MOMEHTa Ha aKkTyanuM3MpaHe Ha 6as3uTe AaHHM Ha BCUYKM Npeanpuatmus
C HOMepa 3a HanpaB/ieHMe KbM NpUemallaTa mpexa.

165. ,PaboTeH geH” 3a HyxkauTe Ha Pasgen Il oT HacToAwWMTe 06LWM YCNOBMA € BCEKU KaneHaapeH
O€eH OT NOHe- AeNHUK A0 NeTbK C U3KAYeHMe Ha 0OdULMANHUTE NPA3HULM.

166. (13m. B cmna ot 10.01.2013 r.) ,PaboTHO Bpeme” pabOTHOTO BpemMe Ha LeHTpoBeTe 3a paboTa
C KNNEHTU, obenykeawum NoTpebuTtenu Ha Busakom.

167. ,CLI ycnyrn“ ca BCUYKM ycnyrn, NpenocTaBsHW OT onepatopute Ha notpebutenute
nocpeacTBOM M CBbP3aHM C GYHKLMATA HA MpEXUTE: ,MHAEHTUPUKALUA HA IMHUA HA BUKALWMA"
W NpeABUAEHWN B HAcTOsLLATa Hapea6a.

168. “MSISDN” e mobuneH TenedpoHeH Homep.

169. "ToHanHo HomepoHabupaHe (DTMF dialing)” e meTos Ha npegaBaHe, NP KOWTO BCEKU
paspes UAu cUrHaa ce NpeacTaBa Ypes XxapakTepHa A4BOWKA YeCcToTH.

170. (HoBa B cuna ot 29.03.2012 r.) ,MakcumanHata ¢MHAHCOBa rpaHMLa Ha noTpebneHune”
onpenens MakCMManHUA pasmep Ha CTOMHOCTTA Ha No3BaHUTe OT aboHaTuTe TenedoHHU ycayrm
npeav BvBakom ga npuCTbNM KbM M3MCKBaHE Ha MallaHe WM OrpaHUYaBaHe Ha MoJsi3BaHUTe
YyCAyru OO0 W3BbPLUBAHETO Ha niauwaHe. MeceyHuTe MaKCMManHU GUHAHCOBM FPaHULM Ha
notpebseHne BKAOYBAT GaKTypupaHUTe W HacToAWwMTe 3agb/KeHua / HedakTypupaHu
3a4b/KeHuns/ KbM BrBakom.

Paspen XIX MpexoaHu 1 3akao4UTENHN pa3nopenbu

171. Pa3nopenbute B Pasaen Il oT HacToAwmTe O6LWM yCIOBUA BAM3AT B CUIA U yCayruTe 3a
npeHacAHe Ha HOMepa 3anoyBsaT Aa ce NPeaoCcTaBa cnes NPOoBeXKAaHe Ha yCneLwHW TecToBe 3a
paboTaTa Ha MpeXkuTe Ha NpeanpuUATUATA OT AOMENHA Ha NPEHOCUMOCT Ha MOBUIHM HOMepa.
BrBaKoM LLe onoBecTv AaTaTa Ha BIM3aHe B CMAA M CTapTa Ha yCAyruTe 3a npeHacaHe Ha MOBUAHM
HOMepa Mo NoAXoAALL U 0BLWOA0CTbMNEH HAUYMH.

172. 3a Hy»kauTe Ha HacToAwmTe O6LWN YCNOBUA UHAMBUAYANHUTE AOrOBOPU, CKAtoYeHu ¢ ,,BTK
Mo6aiin” EOO/, ce cumTaT ckatodeHu ¢ BuBakom no npaso.
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Jvpextop , Mpoaykm nycnyrm*



