VIVACOM

OBLLM YCNOBUA 3A MPEAOCTABAHE HA
YC/NIYTATA VIVACOM MOBIX

(B cnna ot 01.09.2023 r. ¥ NPUNOKUMM KbM AOTOBOPH,
cKk/toueHu npeau 29.04.2021r.)

HactoawmTte O6bwm ycnosua 3a npegoctaBaHe Ha Ycayrata Vivacom MOBIX ca u3rotBeHu ot
,BuBakom bbnrapua” EAL, cbCc ceganuuie M agpec Ha ynpasneHue: rp. Cooua 1784, 6yn.
,Uapurpaacko woce” 115 U, Bn1caHo B TbProBCcKUA perucTbp Ha AreHumaTa no BNMCBAHUATA C
EVK 831642181, AAC No BG831642181 (Buakom, Vivacom). JoroBopbT Ha ,BuBakom” EA/L
(Buakom, Vivacom) c aboHata 3a npegoctaBsaHe Ha Ycayrata Vivacom MOBIX (HapuyaH no-gony
3a KpaTKocT ,, JloroBop”) BKAtOYBA:

e Te3n O6wWHM YcnoBuAa 3a npegoctaBaHe Ha Ycayrata Vivacom MOBIX, nybanKkyBaHu Ha yeb
CTpaHuuaTa Ha ,,BuBakom bbarapua” EAQ-www.vivacom.bg n Cneundunkauma Ha Vivacom MOBIX
yCAyruTe 1 LieHoBa INCTa, HepasaenHa yact oT ObwuTte Ycnosus;

e 3asBneHune-florosop 3a nonseaHe Ha Ycnyrata Vivacom MOBIX. Hactoawmte O6wu ycnosus,
yacT ot [loroBopa 3a npegocTaBaHe Ha Ycayrata Vivacom MOBIX (,Ycnyrata”), ypexaaT
YyCNoBuMATA, NPU KOUTo aboHaTuTe cKtousaT Jorosop ¢ BMBaKOM 3a NpefoCTaBAHETO HA AOCTbN
no WHTEPHET upes ycnyrata Vivacom MOBIX. MNapametpute Ha Vivacom MOBIX ycayrute m
TEeXHWUTE LieHn ca onuncann B Cneumdumkauma Ha ycayrata Vivacom MOBIX v LieHoBa McTa, KOUTO
ca HepasAesiHa YacT oT HactosawmTe O6WKM YcnoBua M MMaT o6BBbP3BALLA CUA 33 CTPaAHUTE Mo
Jorosopa. O6wwmMTEe YCAOBUA U USMEHEHMUATA UM BAM3AT B cuia B 30-4HEBEH CPOK OT AaTaTa Ha
ny6ankyBaHeTo UM Ha yeb cTpaHuuaTa Ha BuBakom www.vivacom.bg. Obwute ycnosua ca
HepasgenHa 4acT OT MHAWBMAYANHUA [OrOBOP Mexay Bueakom u aboHata u cTaBaT
334b/IKUTENHM 32 KpalHUA aboHaT OT JaTaTa Ha BAM3aHe B CUA Ha MHAMBUAYANHUA A0TOBOP.
MN3meHeHne Ha ObwuTe ycnosua ce Ny6AMKyBa Ha MHTEPHET cTpaHuMuaTa cu: www.vivacom.bg.
MN3meHeHusTa B ObWwMTE ycnoBUA BAM3AT B cuaa no peaa, npeasuaeH B8 3EC. B cpok no eauH
meceL, cnef, BNM3aHe B cuna Ha Te3m O6Lm ycnoBuA AN Ha TEXHU U3MeHeHMA, aboHaTUTe, KOUTO
He ca cbriacHu ¢ O6LWKTE YCNOBUA UM USMEHEHMATA, MMAT NPaBO Aa NOWCKAT NpeKpaTABaHe Ha
MHAMBUAYaANEH MUCMEH [AO0roBOP WM MPaBOOTHOLIEHMETO MO MOBOJA, MOA3BaHUTE YCAYyru, C
NUCMeHO 3asaBieHre 40 BuBakom, NoaaZeHo B HAKOM OT TbProBCKUTE LLeHTPOBE Ha APYKeCTBOTO.
B TO31 cnyyali npekpaTtABaHeTo Ha Aorosopa e 6e3 caHKuuKM 3a aboHaTuTe. MocovyeHoTo NpaBuIo
He ce npwuJara, KoraTo MPOMeHUTE NOM3TUYAT OT MPUIOKUMOTO 3aKOHOAATE/ICTBO UK OT aKT Ha
Komucuata 3a perynvpaHe Ha cboOLLEHMATA, KaKTO U B C/lyYauTe, B KOMTO M3IMEHEHWUATa He
3acAraT ycayru, non3saHu ot aboHaTa. BuBakom yBeaomABa KpaliHUTe aboHATU 32 U3MeHeHMA Ha
ObwMmTe ycnoBua B CPOK He MO-KpaTbK OT eguH Mecel, Npeau BAM3aHEeTO MM B CWMAA, KaTo
ny6nKyBa U3MEHEHNETO Ha MHTEPHET CTpaHuMLLaTa Ha A PY*KeCTBOTO.

1. NpepBapuTenHn 3aab/XxKeHNA Ha Bueakom

1.1. HannyHocT Ha YcayraTa

Ycnyrata ce npepoctaBa caMO Ha TepuTopuATa Ha onpeaeneHn HaceneHu mecta. Busakom
nogabpyKa aKTyaslleH CNUCbK C Te3n HaceflleHW mecTa, KOMTo ce nybivKyBa Ha MUHTepHeT
CTpaHMLLaTa Ha KOMNAHMATA U € HAa/IMYeH B MarasvHuUTe OT TbProBCKaTa M mperKa.

1.2. NHcTanunpaHe

3a npepoctaBaHe Ha ycnyraTa, BuBakom npepoctaBa Ha aboHata CMM KapTa M naker oT
obopyaBaHe, KOETO c/ies, 3anfawaHe Ha eAMHUYHATA LLeHa 3a CblLOTO, cTaBa cOHCTBEHOCT Ha
aboHaTa. BvBaKom npenoctaBAa MNakeTa 3a WHCTAa/MpaHe Npu NoOAMNUMCBAHe Ha A0roBopa 3a
ycayraTta Vivacom MOBIX, KoiMTo nma cunata Ha npuemo-npenasaTesieH NPoTOKO 3a CbLLOTO.

1



ObopyaBaHeTo ce MHCTaAMpa camocToAaTeNHO OT aboHaTa, B CbOTBETCTBME C YMbTBAHETO,
npeaocTaBeHo 3ae4HO C Hero. BcAkakBM BbNpoOCK OT CTpaHa Ha aboHaTa OTHOCHO MHCTAIMPaAHETO
Ha obopyaaHeTo 3a ycnyrata Vivacom MOBIX moraT pga ce oTnpaBAT Ha TenedpoHa 3a
O6cnyxkBaHe Ha KnneHTH (123) geHoHoWwHO, 7 (ceaem) AHM B ceamuLaTa.

1.3. AKO cnep, MHCTanMpaHe Ha yc/yrata ce ycTaHOBW, Ye Ha agpeca Ha aboHaTa, NOcCoYeH B
[,0roBopa, HAMa NoOKpPUTME Ha MobuHaTa Mpeska Ha BuBakom, aboHaTLT MMa MPaBo Aa NpeKpaTu
[orosopa 6e3 ga AbAXKU HEeYCTOMKM 32 MeceyeH aboHaMeHT.

2. NpeaBapuTenHu 3a4b/XKeHUs Ha aboHaTa

2.1. MpepoctaBaHe Ha uWHPopmaumsa AbBoOHaTLT npepocTaBa Ha BuBakom pgocToBepHa
MHboOpMaLMa U HeobxoaMmUTe SOKYMEHTU Npeau noanucBaHeTo Ha 3asaBneHneTo-orosop 3a
nonssaHe Ha Ycayrata Vivacom MOBIX. [lokymeHTUTe BKIOYBaT, 6€3 ga ce orpaHuyasaT 4o,
LOKYMEHT 33 CaMOJIMYHOCT U 33 IOPUANYECKUTE NLA YAOCTOBEPEHME 3@ aKTya/IHO CbCTOAHME, B
C/lyy4al ye He ca NpPeperncTpupaHnu UaAM pPerncTpupaHn B TbProBCKUA PErucTbp, AOKYMEHT 3a
pernctpauma no BY/ICTAT (ako e npunoskumo) u/mnm pernctpaumata no AAC, NbAHOMOLHO B
cnyyauTe, Korato 3anasneHMeTo-[Jorosop He e NOAMNUCAHO OT NpeAcTaBAABaLLMA IOPULANYECKOTO
nnue.

2.2. OrpaHn4eHma npu Non3BaHeTo Ha YcayraTa

Ycnyrata, npefocTaBaHa oT BuBakom, No3BoABA A0CTbN A0 VIHTepHET Ha KpaliHu aboHaTu 1 He
e noaxoAsalla, HATO NOo3BO/AABA Npenpoaaxkba nan nNpefocTaBAHETO M MO TbProBCKM HAaYMH Ha
TpeTn nuua. ABOHaATBLT ce 3a4b/IKaBa Aa He Npenpoaasa MAM NPeaoCcTaBA NOJ KAaKBaTo M Aa e
dopma Ycnyrata Ha TpeTu avua.

3. Cpok Ha [loroBopa 1 BAM3aHe B cuna

3.1. JoroBopbT 3a nonssaHe Ha Ycayrata Vivacom MOBIX Bnusa B cuna HesabaBHO cnep
noAnucBaHeTo My M NpefaBaHe Ha CMM KapTaTa U obopyaBaHeTo 3a ycayraTa.

3.2. BuBakomM Mma npaBo fa OTKarke Aa CKAYuM nHamsmayaneH [lorosop 3a nosi3BaHe Ha ycayraTta
Vivacom MOBIX c aboHaT, KOWTO He e Cbl/laceH AOroBOpbT Aa Bae3e B cuia He3abaBHO ciep
nognuceaHeTo My, Npeasuns vye BuBakom npeaocTaBa NpU CKAOYBAHETO MYy KPaHO YCTPOMCTBO.
3.3. AGOHaTbT e cbrlaceH Aa 13nonsea M 3anaawga Yenyrata Vivacom MOBIX, B 3aBUCMMOCT OT
n3bpaHata cbc 3assneHuneTo-floroBop 3a Mos3BaHe Ha Ycayrata Vivacom MOBIX onuua—
6e3cpoyeH AOroBop WM AOroBOpP 3a NOA3BaHe Ha yc/yraTta 3a Cpok oT 12 (aBaHageceT) uam 24
(aBageceT n YeTUpPK) Mmecel,a, CYMTAHO OT JaTaTa Ha NoAnucBaHe Ha 3asBaeHueTo-Jorosop.

3.4. B cnyyan, ye B [loroBopa He e MOCOYEHO [APYro, cief WU3TUYaHe Ha Wu3bpaHuA Cbc
3aaBneHueTo- [1oroBop CPoOK, CbLUMAT Ce CHMTA NPOLBL/IKEH 3a HeonpeaeeH Nepuos oT Bpeme,
[OKaTo efHa OT CTpaHWTe He yBeAOMM Apyrata C egHOMEeCceyHO MUCMEHO npeausBecTve 3a
HamMepeHMeTo C1 Aa NPeKpPaTh NoN3BaHETO Ha YcayraTa. [LoroBopbT MoKe Aa 6bae NPOAb/NKEH C
HOB CPOK CaMO NP HaZIMYMETO Ha U3PUYHO MUCMEHO CbrlacMe OT CTpaHa Ha aboHaTa.

3.5. BuBaKOM ce 3agbnKaBa Aa yBefomu aboHaTa 3a M3TMYAHETO HAa MUHUMANHUA CPOK Ha
WHAMBUAYANHUA [OrOBOP B CPOK Hah-manko 30 KaneHgapHuW AHW npeay M3TUYaHe Ha
NMbPBOHAYA/IHO AOTOBOPEHMA CPOK.

4. HeobxogMmo TexHuyecko obopyasaHe

4.1. 3a pa n3nonsea Ycayrata, aboHaTbT TPAGBa Aa OCUIYpPU NOCOYEHUTE NO-A0/Y U3UCKBAHUA.

e CBODOOZEH eNeKTPMUYECKM KOHTAKT, HAa Pa3CTOAHWE NO-ManKo OT 1 M. OT MACTOTO, KbAETO Lie
6bae MHcTanmpaHa YcnyraTa;

e MMepcoHaneH KomnoTbp ¢ Ethernet/WiFi untepdeiic (mpeskosa Kapta), pabotew, ¢ MHTepHeT

codTyep.

4.2. 3a nonsBaHe Ha ycayrata, Busakom npepoctaBa cMm KapTa M 6esxkuueH pytep (KpailiHo
YCTPOMCTBO) CbC C/IeAHUTE aKCcecoapu:
® e/IeKTPUYECKM aganTep;



® BbHLWHA aHTeHa 3a nogobpABaHe Ha NpMeMaHuA CUTHan;

® Kabesn 3a CBbP3BaHE KbM €/IeKTPMUYECKO 3aXpaHBaHe;

e Ethernet kaben 3a cBbp3BaHe Ha pyTepa C KOMMOTLPA;

e bpoluypa C MHCTPYKLMM, MOKa3BaLla Kak ce nHctanmpa Vivacom MOBIX.

4.3. [oroBopbT 3a ycayrata MMa cuaaTa Ha AOroBop 3a npogaxkba Ha nocoyeHoTto B T. 4.2
obopyaBaHe.

5. 3aabnkeHua Ha CTpaHWUTe c/ief, CKI0YBaHe Ha A0roBopa 3a ycayrata

5.1. NMpomsaHa B nNpepocTaBeHUTe AaHHM ABOHATLT e ASbXKeH fa MHPopmupa Busakom 3a
HaCTbMMAM NPOMEHM B MNPenoCTaBeHUTe AaHHM 33 MAEHTUPUKAUMA B pamkuTe Ha 3 (Tpwu)
KaZleHAAPHW AHM OT HacTbNBAHE Ha NPOMAHATA.

5.2. HensnpaBHOCTM Npu nNpepocTaBaHe Ha Ycayrata BuBakom ce 3aabirkaBa ga OTCTPaHABA, B
paMKUTe Ha CbLLEeCTBYBALLUTE TEXHUYECKM U NPOU3BOACTBEHU Bb3MOXKHOCTU, B PabOTHO Bpeme
BCAKAKBU HEWU3MPABHOCTW, Bb3HMKHA/M MpU NpefocTaBAHe Ha Ycayrata, 3a Aa ce noaabpika
Ycnyra ¢ He06X0AMMOTO KayecTBo.

5.3. KOHKpeTHUTe napameTpu 3a NOAAPBNKKA HA ycayrata ca cbriacHo ObwuTe ycnosua 3a
ypexgaHe Ha B3aMMOOTHOLWIEHMATA Mmexay Busakom u AboHatute w MoTpebutenute Ha
€N1eKTPOHHWN  CbOBLUTENHM  YCAYTK, NPefocTaBAHM 4Ype3 obuwecTBeHaTa eNeKTPOHHA
CbobLWMTENHA NOABUMKHA KNETbYHA MpeXa no cTaHgapT GSM u no crtaHgapt UMTS. Busakom
ocUrypaBa rapaHUMOHHa NoAApbKKa Ha 060pyABaHETO CbINIACHO YC/IOBUATA NO rapaHUMOHHaTa
MY KapTa 1 AelCcTBaL0TO 6bArapcko 3aKOHOAATENCTBO.

5.4. BpemeHHO cnupaHe Ha NpefocTaBAHeTo Ha YcayraTta BuBakom cv 3anassa NpaBoTo Aa cnupa
BPEeMEHHO NpefoCTaBAHETO Ha Ycayrata B CnefgHuUTe cyyau:

5.4.1. MnaHnpaHn NPOPUNAKTUYHN PEMOHTU UAN MEPONPUATUA C Len ONTUMMU3MPaHe Ha
KauyecTBeHM NapameTpu Ha Ycayrata v aBapunHu pemoHTy;

5.4.2. CmyleHne n/uan cnvpaHe Ha e/NIeKTPUYECKOTO 3axpaHBaHe Ha pernoHasHaTa Wau
HaLUMOHaIHA e/IeKTPMYECKa Mpe’Ka 40 Bb3CTaHOBABAHE HA 3axpaHBAHETO;

5.4.3. Korato aboHaTbT M3Mon3Ba anTepHaTMBHO obopyaBaHe, KOETO Cb3faBa OMACHOCT 3a
MperkaTa Ha BuBakom mnum apyrm aboHatn Ha BuBakom—A0 oTcTpaHABaHe Ha ToBa obopyasaHe U
3amAHaTa My C NoAX0AALL0 06opyaBaHe, KAKTO M NPU CAMOynpaBHO OTCTPaHsABaHe Ha noBpeau B
obopyaBaHeTo, NpeaocTaBeHo OT BUBAaKOM, OT cTpaHa Ha aboHaTa;

5.4.4. Mpu HacTbnBaHe Ha 06CTOATENCTBA Ha HENPeoao/IMMa CU1a A0 OTNALAHETO UM;

5.4.5. Korato aboHaTbT No/si3Ba YcayraTa no HauMH, KOWTO 3aTPyAHABA UM NPeYn Ha HopMasiHaTa
paboTa Ha Apyrn aboHaTM Ha BUBAaKOM MW MM NPUUYNHABA LLETH;

5.4.6. Korato VIHTepHeT He e OCTbMNeH OT MpeaTa Ha BuBakom A0 ocurypABaHe Ha TakbB A0CTbN;
5.4.7. (n3m. B cnna ot 01.09.2023 r.) KoraTo aboHaTbT 3abaBa naalLaHeTo Ha YcayraTta noseye ot
18 (ocemHapeceT) AHW cnen onpedeneHaTta KpaliHa fgaTta Ha naawaHe (nageska), BuBakom
nspectaBa AboHaTa 3a dakTa Ha 3abaBAHETO M My NPeAOoCTaBA AOMb/IHUTENEH CPOK 3a NaallaHe
He no-KpaTbK ot 30 gHwu.;

5.4.8. Korato aboHaTbT M3nonssa Yc/ayrata Ha MnoBeye KAMEHTCKM MOTPebUTEeNCKM CTaHuuu,
OTKOJIKOTO e noco4yeHo B Cneuudukaumuata Ha Vivacom MOBIX ycayrmte u LeHoBaTa /iMcTa 3a
cboTBeTHaTa Vivacom MOBIX Ycayra.

5a. (u3m. B cnna ot 01.08.2016 r.) FapaHTMpaHe Ha AOCTbN 40 OTBOPEH UHTEPHET

5a.1. BuBakom TpeTupa eHaKBO eKBMBAJIEHTHUTE KaTeropmum TpaduK Ha JaHHW.

5a.2. [lefiHoCcTTa Ha BuBakom e npuBeseHa B CbOTBETCTBME C BCUYKM HOPMATUBHU U3UCKBAHUA
OTHOCHO YynpaB/ieHMETO Ha TpaduKa, NOAABbPMKAHETO HA KAYeCTBOTO Ha AO0CTbMNA A0 MHTEPHET U
npefoCcTaBAHETO Ha AOCTHM A0 CbAbPXKAHUE, MPUSIOKEHUA U YCYTH.

5a.3. (u3m. B cuna o1 10.05.2021 r.) CKOpOCTTa M Ka4yecTBOTO Ha YyCAyruTe 3a AOCTbN A0 UHTEPHET
3aBMCAT OT TMNA TEXHOI0TUA, BUAA HA NON3BAaHOTO YCTPOMCTBO, MOKPUTUETO M HATOBAPEHOCTTA Ha



mpeKaTa, e4HOBPEMEHHOTO MO/I3BAHE Ha YC/yrata OT HAKOJIKO YCTPOWMCTBA, apXUTEKTYPHU U
reorpadcku ocobeHocTH, 1 apyrn. 3a ycayrute no HacToAlmMTe 0bLM YCIOBUA He ce npeasaraT
MMWHWMANHU HUBA Ha KayecTBo.

5a.4. OrpaHMYeHus No OTHOLWEHME Ha AOCTbMNa A0 M/WAM NON3BAHETO Ha yCcayrm moraT Aa
CblLECTBYBAaT BbB Bpb3Ka C HEOBXOAMMOCT OT ynpasieHMe Ha TpaduK MAM 3aABEHU OT
notpebutena AONbAHUTENHM YCAYTU. BUBAKOM HE HOCK OTFOBOPHOCT 3@ B/IOWEHO KayecTBo Ha
npeaocTaBsAHMUTE YCAYrK, KOETO € B Pe3y/iTaT OT XapAyepHuTe u/uam codTyepHn XapaKTePUCTUKM
Ha KpalHOTO YCTPOWCTBO Ha noTpebutena uAM OCOHBEHOCTU Ha HEroBOTO KOHKPETHO
MEeCTOMONOXKEHME.

5a.5. BuMBakKOM u3NbAHABA CTPUKTHO HOPMATMBHWUTE aKTtoBe Ha EC M Ha HauMoHanHoTo
3aKOHOJATE/NICTBO, KOETO e B CbOTBETCTBME C MNpaBoTo Ha Cblo3a, CBbP3aHUM CbC
3aKOHOCHOOPA3HOCTTA HA CbAbPNKAHMETO, MPUNONKEHMATA WAM  YCAYTUTE, WAM OTHOCHO
obLLecTBeHaTa CUTYPHOCT, BKIIOYUTENHO HaKa3aTe/IHOTO NpPaBO, KOETO WM3UCKBA Hamnpumep
610KMpPAHETO Ha OnpeaesieHo CbAbPXKaHWE, MPUNONKEHUA UAM YCAyrn. Bb3 OCHOBA Ha Te3u
M3UCKBAHWMA BMBaKOM W3BbPLIBA YynpaBieHWe Ha TpaduKa CbINAaCHO W3UCKBAHMATA Ha
[,ecTBaloToO 3aKOHOAaTeCTBO.

5a.6. (usm. B cuna ot 10.05.2021 r.) BuBakom TpeTupa eaHaAKBO uenua Tpaduk npwu
npefLocTaBAHETO Ha YCAYrM 33 AOCTbN A0 MHTEpHeT, 6e3 AUCKPUMUHALMA, OrPaHUYEeHnEe Uan
Hameca, He3aBUCMMO OT NoJaTena 1 nosay4vaTens, CbAbpPXKaHUETO, A0 KOETO e NOJyYeH A0CTbN
WM KOETO € Pa3npoCTpaHeHOo, U3NOA3BAHUTE UAN NPeaoCTaBEHUTE NPUNOXKEHMA UAN YCIYTU U
M3M0/I3BaHUTE KpaWHW YCTpoiCTBa. M3BbH TOBa, BMBakom moxe p[a npwuaara pasymHu
(Npo3payHn, HEQUCKPUMUHALMOHHU U NPOMOPLUOHANHN, OCHOBAaHM Ha OBEKTUBHO pPasnnyYHU
TEXHUYECKM U3NCKBAHWA 3@ KAYECTBO Ha yC/yruTe Ha cneunduyHm KaTeropum Tpaduk) mepkm 3a
ynpasneHue Ha TpadurKa, BKAKOUUTENHO, HO He CaMo:

6noKkMpaHe Ha IP agpecn man AManasoHU OT TAX, Korato ca fo06pe M3BECTHU U3TOUYHWUUM Ha
noceraTesncTaa;

6n0KMpaHe Ha IP agpecu, OT KOUTO NPOMU3/IM3A TEKYLLO MOCeraTesIcTBO UAM Ca OBEKT Ha TeKy Lo
noceraTescTso;

610KkMpaHe Ha IP agpecu/ycnyrv 3a 4OCTbN A0 UHTEPHET, KOMTO AEMOHCTPMPAT NOA03PUTENHO
nosegeHue (Hanp. HepaspelleHa KOMYHUKaLMsA C KOMNOHEHTU Ha MpeXKaTa, CMAHa Ha agpecu ¢
Len NPpUKpPUBaAHE Ha NAEHTUYHOCTTA UM);

6nokumpaHe Ha IP agpecw, Korato ca Haauue ACHU NPU3HALLM, Ye ca YacT OT MpeKa OT copTyepHU
NPUNOXKEHUA UNN KOMMIOTPU, KOUTO PaboTAT B aBTOHOMEH PeXMM M MMaT 3a Len Kpaxkba Ha
NINYHU AaHHKU (60T mpeska);

610KMpaHe Ha onpeaeieHn HoMepa Ha NOPTOBE, KOUTO NPeACTaBAABAT 3an/axa 3a CUrypHOCTTa
M LeNocTTa Ha MperKaTa.

B Te3n mepKu He ce BKAtOYBa HabatoeHMe Ha cneundUyHO CbabpKaHMe U Te He ce MpuaaraT 3a
nepuoz, no-AbAbr oT He06Xo0AMMOTO.

5a.7. BuBakom HAMa [a npegnpuvema MepKu 3a ynpasneHue Ha TpaduKa, KOUTO HAAXBBPAAT
MEepKWUTE, MNOCOYEHW BbBB BTOpa anuHea (B ToBa uucno—aa 610KMpa, 3abass, Npomens,
orpaHu4aBa, ynpaxHABa Hameca, BNOLIABA KayecTBOTO WKW Aa AUCKPUMMHMPA crneunduyHo
CbAbPrKaHUE, NPUNONKEHUA WU YCAYTU UK CNeUUPUYHN KaTeropmm oT TAX), C U3KAIOYEHUe Ha
C/ly4auTe, KOraTto ToBa € HeobxoAMMO, M AOKATO Tpae HeobxoAMMOCTTa, C Len crnasBaHe Ha
HOPMATMBHM aKTOBE, AKTOBE Ha AbPXKAaBHU OpPraHu, cbAebHM opraHu U Apyrv ny6AnNYHU opraHm,
KaKTO M cnasBaHe Ha MepKu, NpeaBUAEHN CbC 3aKOH; C Lie/1 3ana3BaHe CUrypHOCTTa U LLeoCTTa Ha
MpeXKaTa, KpalHUTe yCTPOMCTBA U NPeaoCcTaBAHUTE YCYTUY; 33 NPeAoTBpaTABaHe Ha NPeaCcTOALLO
npeTtoBapBaHe Ha MpeXKaTa U CMeK4yaBaHe Ha MOoC/NeACTBUATA OT U3BbHPELHU UM BPEMEHHU
npetoBapBaHWA Ha MpekaTa. [lpegnpuetuTe MepKM 3a ynpasiaeHue Ha TpaduKa mMoxke Aa
3acerHaT HENpPUMKOCHOBEHOCTTA HA JIMYHUA KMBOT WM 3alumMTaTta Ha JIMYHUTE [aHHM Ha



notpebutennte cbobpPa3HO NPUNOKMMOTO 3aKOHOAATE/NCTBO.

5a.8. MepkuTe 3a ynpasneHue Ha TpaduKka moxe ga 06xBawaT obpaboTBaHe Ha IMYHU AAHHMU,
eMHCTBEHO aKo ToBa obpaboTBaHe e HeobXxoAMMO M MPOMOPLMOHANHO 33 MOCTUraHe Ha
onucaHuTe uenn. ToBa obpaboTBaHe ce M3BbLPLIBA B cboTBETCTBUE C AMpekTusa 95/46/EO Ha
EBponeiickus napnameHT n Ha CbeeTta 1 ¢ inpektnsa 2002/58/EO Ha EBponeickmsa napaameHT u
Ha CbBeTa.

5a.9. BuBakom Mma npaBo cBoboAHO Aa npeasara ycayru, pasiMyHu oT yCayrute 3a 4oCTbn 40
WHTEPHET, KOMTO Ca ONTUMM3NPAHM 33 ONpPeSesieHO CbAbpXKaHWe, MPUIOKEHNA UAN YCAYTU, UIN
KOMBWMHaLMA OT TAX, KOraTo ONTUMMU3MPAHETO e HeobXoAMMO, 3a A3 Ce U3NDBAHAT U3NCKBAHMATA
33 CbAbP)KAHMETO, NPUNOKEHUATA MU YCAYTUTE 3@ ONpesesieHO HMBO Ha KAyecTBO, KaTo B TE3MU
cnydam uHpopmmpa aboHaTMTe 3a HauMHa, NO KOWTO MOraT fa ce OTPassAT BbpXy ycayrute 3a
[0CTbN A0 MHTEPHET.

5a.10. MNpu cnop OTHOCHO KayecTBOTO Ha ycayraTta, CbLOTO Ce YCTaHOBABA Ype3 MexaHU3mMuTe 3a
HabnogeHne, ogobpeHn oT KomucusaTa 3a perynmpaHe Ha CcboblieHuATa. BMBaKOM He Hocu
OTFOBOPHOCT 3a BJIOWIEHO Ka4yecTBO Ha YycsyraTa, MOpPoAeHO OT Hesasucewm OT Bueakom
obcToATencrsa.

6. LleHn 1 HauurH Ha nnawaHe

6.1. HayanHa gata 3a oTYMTaHe Ha CMEeTKM 3aMnoyBa OT JaTaTa Ha akTUBMpaHe Ha YcayraTta Vivacom
MOBIX.

6.2. LleHnTe, KonTo aboHaTHLT AbAXM ca onucann B Cneumdukauma Ha ycayrata Vivacom MOBIX n
LeHoBa nncta. BuBakom nybsivKyBa akTyasHa MHPOPMAUMA 33 LLeHW Ha npeanaraHuTe ycnyru,
BCUYKM AeNCTBAWM TapuUPHU NNAHOBE, TaKCK 33 NOAAPDBIKKA, LEHOBU JINCTU Ha NPeaoCTaBAHO
obopyaBaHe, HAUYMHU Ha NAalLlaHe (Pas/IKKM B pasxoamTe, NPOU3TUYALLM OT Pa3IMYHUTE HAUYUHU
Ha NJ1alaHe - ako MMa TaKUBA Pas3INKK), ceundrKaums Ha ycayraTa—BCUYKM HEPA3Ae/iHa YacT oT
HacToAwmTe O6WM ycnoBma—Ha oduLmManHaTa cu yeb-cTpaHumLa: www.vivacom.bg.

6.3. LleHuTe ce dopmupat oT cnegHuTe enemeHTn, cnopes Cneumdukauma Ha ycayrata Vivacom
MOBIX 1 ueHoBa MCTa U UHANBUAYANHUA [,OTOBOP C aboHaTa:

6.3.1 EaMHMYHa ueHa 3a OTKpMBaHe Ha YcnayraTa;

6.3.2. EaMHMYHA LeHa 3a NpeaocTaBaHe Ha obopyasaHeTo no 1. 4.2;

6.3.2 MeceuyeH aboHamMeHT 3a U3no/13BaHe Ha Yc/yraTa 3a BCeKM eauH oT4eTeH nepros no 1.6.5.3;
6.3.3 MeceyeH abOHaMEHT 3a U3MN0/13BaHe Ha AOMbAHUTENHU YCAYTWU, KOFAaTO TaKMBA Ca 3aABEHMU,
3a BCEKU eaMH OTYeTeH nepuopa no 1.6.5.3;

6.3.4 CTOMHOCTTA Ha AOMbJAHUTENHO M3MO/I3BaHOTO BpeMe UM TpaduK, ako e M3Nnoa3BaHa ycayra
c TapudurpaHe Ha eaAnHULA Bpeme nam obem TpaduK.

6.4. EAHNYHAUTE LeHu no T. 6.3.1 n/mam 6.3.2 ce HauMCNABaT M 3anialLaT ¢ MbpBaTa MeceyHa
CMeTKa, OTYeTeHa c/ief, HavaHaTa gaTta 3a OTYMTaHe Ha CMETKUTE, MOCoYeHa Mno- rope.

6.5. (13m., B cuna ot 01.07.2015 r.) NbpBaTa meceyHa cmeTKa 3a npegocTtaseHa Vivacom MOBIX
Ycnyra e gbaKMma npes3 meceua, B KOWTO e MbPBOTO OTYETHO YWUCNO Clef, aKTMBMpaHe Ha
Ycnyrata, a 3a gorosopu ckatodenn cneg 01.07.2015 r. npe3 meceua, cneagall T03u, Npes KOMTo
e aKTUBMpaHa YcayraTa.

6.5.1. CnnawaHeTo Ha NbpBaTa cM MeceyHa cMeTKa 3a Vivacom MOBIX ycnyrv aboHaTsT 3annawa:
- EAMHMYHMTE ueHn no T. 6.3.1 n/unm 6.3.2 (ako Mma TakunBea);

- (3m., B cuna ot 01.07.2015 r.) nbneH mecedeH aboHAameHT 3a npegocTaBeHaTa Ycayra u
LONbAHUTENHW YCNYTU, aKO MMa TaKMBa, 32 OTYETHUA Nepuos B KOWTO e akTMBMpaHa YcayraTa, a
33 goroBopu ckatoueHun cneq 01.07.2015 r. yactra oT mecevyHMa aboHamMeHT 3a nNpeaocTaBeHaTa
Ycnyra 3a gHUTe OT AaTaTa 3@ Hayano Ha OTYMTaHE Ha CMETKMTe A0 Kpasd Ha OTYeTHMA nepuog,
npes KOMTO ce akTMBUpa YcayraTa;

- Mb/1eH meceyeH aboHameHT 3a Ycayrata U AOMbAHUTENHU YCAYTM aKO MMa TaKMBA, a3 OTYEeTHUA
nepuoa, cieg oT4eTHUA Nepuos, B KOWTO e akTMBMpaHa YcayraTa.



6.5.2. BTopaTta 1 c/epBalimMte MeCceYHM CMETKM LWe BKAYBAT MbJieH mecevyeH aboHameHT 3a
Ycnyrata, [ONMBAHUTENHU YCAYTU U OBXKUMU CYMU 33 AOMNBAHUTENIHO M3NON3BAHO Bpeme (aKko
MMa TaKkoBa).

6.5.3. MpepocraBeHnTE yCayrv ce oT4MTaT Ha C/IeAHUTE OTYETHN NEPUOAN B 3aBUCMMOCT OT gaTtaTta
Ha noAnucBaHe Ha 40roBopa 3a ycayrara:

6.5.3.1. oT 1-BO YUMCNO Ha KaNeHZapHUA meceL, A0 MOCAeAHO YMC/IO BK/IOYUTE/IHO Ha CblumA
KasieHaapeH mecel;

6.5.3.2. OT 8—MO 4YMC/I0 Ha KaneHZapHUA Mecel, 40 7—MO YMUCNO BKAOYUTENIHO Ha cleaBalums
KaneHJapeH mecel;

6.5.3.3. ot 15—-T0 Uncno Ha KaneHZapHUA mecel, 40 14—TO YMCNO BK/IOYUTENIHO HA creABalLma
KasieHaapeH mecel;

6.5.3.4. 0T 22—p0o YMCNO HA KaneHJApHUA Mmecel, 40 21—p0o YNCNO BKAKOUUTENHO Ha c/lesBalums
KaseHaapeH mecell,.

6.6. MnawaHe

6.6.1. AGOHaTBT € ANDBKEH Aa 3aMn/1aTh BCUYKM AB/IKUMU CYMU B CPOK A0 18 (ocemHageceT) AHU
OT faTaTa Ha M34aBaHe Ha cmeTKaTta/dakTtypara.

6.6.2. Abakmmute Cymn 3a nNosa3BaHe Ha Ycayrata ce 3annawaT 3aedHo € ueHaTta 3a Apyru
non3BaHW oT aboHaTa ycayru, NpefocTaBAHU MO eAunH KAMEHTCKM HOMEP M 33 KOUTO ce U3gaBsa
obLa cmeTKa, OCBEH B CyvyanTe KOrato aboHaTbT € NocoYua Npu Nonb/BaHe Ha 3aAB/leHMETOo-
[oroBop, ye xenae otaenHa cmeTka 3a Vivacom MOBIX. MnawaHeTo Ha 3agb/KeHMATa Ha
aboHaTa, ce cuMTa 3a M3BBPLIEHO HA AaTaTa Ha MoJiydyaBaHe Ha MbJHATa Cyma, MNOCOYEeHa B
cMeTKaTa Ha aboHaTa, B KacuTe Ha BMBakom uau criep 3aBepABaHETO € Ta3n cyma Ha baHKoBaTa
cmeTKa Ha BuBakom. KoraTto B meceyHaTa CMeETKa Ca BKJ/IOYEHW HAKOJIKO YC/YrK, YacTUYHO
nnawaHe, NOKPMBa NPONOPLIMOHANHA YacCT OT 3aAb/IXKEHUATA 3a BCAKA OT Te3un ycayru. HYactmuHm
NAalWaHWa HAMA Aa Ce CYMTaT 3a M3NbAHEHMEe Ha 3aA4b/iKeHuATa Ha aboHaTta. BuBakom ce
334b/1’KaBa MNPV NMOWCKBAHE Aa NpefocTaBa Bb3MOMXKHOCT Ha aboHaTa Aa nosyyaBa OTAeNHA
cmeTKa 3a ycayrata Vivacom MOBIX, ako He nos3Ba TakaBa KaTo 4acT OT MaKeTHa ycayra.
OTaenaHeTo ce M3BbPLUBA OT HaYasiHaTa AaTtaTta Ha ciefBallma OTYETEH Nepuog, cief nogasaHe
Ha 3aABJIeHMETO 3a ToBa.

6.6.3. (M3m. B cnna o1 01.09.2023 r.) CmeTKUTe ce M3aaBaT Ha MMeTo Ha ABoHaTa B CpoKoBeTe Mo
T. 6.5.3. BCEKM MeceL, U ce U3MpaLaT Ha afpeca, onpeaeneH B UHANBUAYANHUA AOTOBOP, U/Uaun
eNeKTPOHHMA afpec, U3PUYHO NocodeH oT AGoHarta, 1/uav upes Apyry CpeacTsa 3a KOMyHUKaLMs,
nocoyeHu B Te3n o6LM YCNOBUA UAN B UHAMBMAYANHUA gorosop. AKo Busakom e ocurypuno
aNTepHATMBEH AOCTbIM, BKAOYUTE/NIHO B €/IeKTPOHEH BUA, A0 MECEYHUTE CMETKU 3a Nos3BaHuTe
YCAyru, HeNosly4aBaHeTo Ha CMEeTKMTe Mo NPeaxofHOTO u3peyeHue He ocBobokaaBa aboHaTta oT
334b/I)KEHMETO 3a N/1allaHe B onpesenieHna cpok.BueBakom morke aa onpegena n opyru nepunoan
M CPOKOBE Ha OTYMTaHe W 3aniawaHe Ha YCAyrute, 3a KOeETO NpeaBapuUTE/NIHO yBeAOMABaA
aboHatuTe. Mpu yBegomaABaHeTo BMBaKom cbobpassiBa Bb3MOMHOCTTA 3a 3anassaHe Ha 18-
OHeBHaTa NPOABL/IXKUTENHOCT Ha CPOKa 3a NaallaHe.

6.7. HennawaHe

(3m. B cuna ot 01.09.2023 r.) B cayuait ye MoTpebutenat/AboHaTbT He e naaTuAn 3a Ycayrarta
cnep onpeaesneHata 3a naawaHe gata, Vivacom ussectaBa AboHaTa 3a ¢akTa Ha 3abaBaHeTo u
My NpefocTaBa AOMbAHUTENEH CPOK 3a N/allaHe He No-KpaTbk oT 30 gHU. Cnen U3TUYAHETO Ha
TO3M CPOK, ako ABOHATBLT He e 3annaTua, BuBakom MoxKe ga cnpe Aa npegocrtasa Ycayrata. Mpu
HesanjalwaHe Ha Ab/KUMUTE CYMU B onpeaeneHnTe 3a ToBa cpokoBe, MNoTpebutenat/A6oHaTbT
Ob/KM NMXBa 3a 3a6aBa B pasmep Ha 1/365-Ta yacT 0T 9 MpoueHTa OT pa3mepa Ha HeniaTeHuTe B
CPOK 33aJb/IKEHMA, 33 BCEKM eAWH [eH 3aKbCHeHMe Cnej, CPpOoKa 3a MnJjalwaHe, A0 Aatata Ha
OKOHYaTe/IHOTO naawaHe. JIuxaute npu 3abaBeHo NaallaHe Ha 3a4b/KEHMATA 3a NallaHe Ha
yC/yruTe ce BKAOYBAT B U34a4EHUTE MbPBUYHWU CHETOBOAHM AOKYMEHTU Ha OTAENEH pes npeau



CymaTa 3a nnallaHe.

6.8. NMpomaAHa Ha ueHuTe

6.8.1. LleHute, nocoyeHn B Cneuyndukaumuata Ha ycayrata Vivacom MOBIX, morat ga 6baat
NPOMEHAHW e4HOCTPAHHO OT BMBaKom npwu cnegHuTe yCioBUA:

6.8.1.1. (u3m. B cuna ot 01.09.2023 r.) Bueakom uwe yBeaomu aboHaTa M we nybauKysa
npomsAHaTa Ha LieHuTe Ha Yeb cTpaHuuaTa cu B noHe 1 (eguH) mecew, npeam BAN3aHETO UM B CUNa;
6.8.1.2. (u3m. B cnna o1 01.09.2023 r.) B cnyyait 4e BUBaKOM yBENMYM LieHUTE HA NpeaoCcTaBaAHUTe
ycnyru, aboHaTbT, 32 KOMTO ce OTHacA yBe/NMYeHMEeTo, MMa NpPaBo B CPOK oT 1 (eanH) mecey,
CYMTAHO OT AaTaTa Ha yBeAOMJ/IEHMEeTOo, Aa M3NpaTv NMMCMEHO Npeau3BecTMe 3a NpekpaTABaHe
nosa3BaHeTo Ha YcayraTa, 6e3 ga AbXKW HEeYCTOMKM;

6.8.1.3. AKO B ropenocoyeHmns Cpok aboHaTbT He U3npaTn npegmsBecTve 4o BuBakom, ye He e
CbrnaceH c NPoMaAHaTa Ha LLeHUTe, Ta3n MPOMAHA aBTOMATMYHO BAU3a B CU/1A Cef, U3TUYaHeTo Ha
CpoKa nocoyeH B 1.6.8.1.1.

6.8.2. He no-4yecTo OT BEAHbXK B PaMKUTE Ha eAHa KaseHgapHa rognHa Busakom nma npaso ga
MHAEKCUpa LeHnTe Ha YcayraTa, KaTo r'm Kopurmpa ¢ NpoLeHT He NO-BMCOK OT MeCeYHUA NHAEKC
Ha noTpebuTenckuTe UeHu, onpegenieH OT HauMOHaANHWMA CTAaTUCTUYECKU WMHCTUMTYT (MUML,
npeaxoaHuaT mecey, = 100), HaTpynaH 3a nepuoga cnes noOCNeAHOTO ornpegensHe Ha
cboTBeTHaTa ueHa. C npuemaHe Ha O6wmTe ycnosus aboHATLT ce CbracsiBa C MeToAMKaTa 3a
KOPEKLMA Ha LLeHUTE, N3BBbPLUEHA NPU YCOBUATA HA HacToAwaTa T. 6.8.2. B To3m cnyyan 1. 6.8.1
He ce npwunara.

7. NMpomsaHa Ha non3BaHaTa Ycayra Vivacom MOBIX

7.1. NpomsaAHa oT eauH BUA, Ycayra KbM Apyr AboHaTu, KouTo nsnonseat Yeayra Vivacom MOBIX m
XenaaT ga u3nonssat Apyr BuA Ycayra, moraT ga ro HanpaBAT, ako MWMHUMAJIHUAT CPOK Ha
[0roBOpa MM € M3TEKDb/1 U KaTo CKAoYAT HOB A0roBOp, KOMTO e HescpoueH, 3a 12 (aBaHageceT)
unn 24 (aBageceT M YeTUpPU) MeceLla, B 3aBUCMMOCT OT M3bpaHaTa B 3aaBneHneTo-loroBop onuus,
W ce Cbrnacasat ¢ HacToAwmTe O6LWmM ycnosua. BuBakom ce cbrnacsasa ga npefoctasu nsbpaHata
oT aboHaTa HOB BMA YCAIyra, B C/ly4amTe KOraTo TOBA € Bb3MOXKHO. [Npu murpupaHe ot Ycayra ¢ no-
BMCOKA CKOPOCT KbM YCyra ¢ NO—HMUCKa CKOPOCT, KIMEHTBLT Ab/IXKN JOMbBHUTENIHA e4HOKPaTHA
LeHa, cnopep CneumduKkauma Ha ycnyrata Vivacom MOBIX ycnyrute n ueHosa imcta. MurpupaHe
oT Ycayra ¢ no-BMCOKa CKOPOCT KbM Ycayra ¢ MO—HUCKA CKOPOCT, He ce A0MNyCKa 38 MUHUMANHUA
CPOK Ha AO0rOBOpPa, aKO TaKbB € YrOBOPEH.

7.2. NpemecTBaHe Ha agpeca, Ha KOWTO ce nos3Ba Ycayrata B cnyyanTe, KoraTo aboHaThT XKenae
[a npemecTu NoA3BaHeTO Ha Ycsyrata Ha HOB aZpec, TOBa € AOMYCTUMO CaMO CbC Cbr/lacue Ha
BMBaKOM M KOraTo Ha M3bpaHMA HOB apec MMa TeXHMYECKA Bb3MOXKHOCT 33 NpeaocTaBAHe Ha
ycnyraTa. 3a npemecTBaHe Ha yc/yrata ce Ab/XKW e4HOKPATHa LeHa, cnopes Cneundukauma Ha
MOBIX ycnyrute u LeHoBa nucTa. AKo M3bpaHusa oT aboHaTa HOB aapec He e B cnucbka no 7. 1.1
WK Ha agpeca MobuiHaTa mpeka Ha BuBakom HAMa NoKpuTue, aboHaTbT MMa NpaBo A3 pa3saau
[0rosopa 3a ycayrara.

7.3. MpomsHa Ha cpoKa Ha [joroBopa ABOHATBLT MOXe Aa NPOMEHM CpoKa Ha [orosopa cu ¢
BuBakom cnepn M3tnyaHe Ha onpeseneHua NbpPBoOHAYaeH MUHUMaNeH 12- nnn 24- meceyeH Cpok
Ha non3BaHe Ha ycayraTa. [JoroBopbT ¢ aboHaTa moxe Aa 6bAe NPoAb/IKEH C HOB MUHUMANEH
CPOK CaMO C U3PUYHOTO NMUCMEHO Cbracne Ha aboHaTa.

7.4. 3amecTBaHe Ha cTpaHa no [orosopa bes npeaBapuTenHo NMUCMEHO Cbraacue 3a ToBa OT
ApyraTa cTpaHa, HUKOA CTpaHa HAMa NpaBo Aa NPexBbpasA BCUYKU UAU 0PN CaMO OTAE/IHU CBOMU
npasa ¥ 3a4b/XKeHMA No Aorosopa 3a nosassaHe Ha Vivacom MOBIX ycayru. lpexsbpaaHeTo Ha
BCUYKM UM OTAE/HWU MpaBa M 3a4b/IXKEHMA MO TO3M A0roBOP B PAMKUTE Ha NpeanpuaTue, Kbm
KoeTo BuBakom npuHaZ/iexu, UM Ha OpraHn3aLmna-npaBonpmMeMHUK No CuaaTa Ha CIMBaHe Uan
B/IMBAHE, HE U3UCKBA Cbr/1IaCMEeTOo Ha ApyraTa cTpaHa.

8. MNpeKkpaTtaABaHe Ha gorosopa 3a Ycayrata



8.1. MpeaussecTve 3a npekpaTaBaHe Ha [orosopa W NpenocTaBAHETO Ha Ycayrata A6oHaTbLT
MOKe [la UCKa NpeKpaTaBaHe Ha Jorosopa 1 Ha NpeaocTaBaHeTo Ha YcayraTta, 6e3 ga obocHoBaBa
npUYMHUTE 3a TOBa, KaTto nogase BbB BuBakom 30-gHEeBHO NMCMeHO npeau3BecTUe 3a
npekpaTABaHe Npeau U3TMYAHETO Ha MbPBOHAYA/IHO YrOBOPEHUA MeXAY CTPaHWUTE CPOK WU
CPOK®BT, 33 KOMTO e Npoab/ixkeH [loroBopbT (Npu ycnosusTa npeasugenn B 1. 3.4.1. ot Obwute
ycnosusa). B To3uM cayyai aboHaTbT 3annala Ha BuBakom cymaTa onpegeneHa no peaga Ha 1.8.4.
BrBakom npekpaTaBa npeaocTaBAHeTo Ha YcayraTta B cpok oT 30 (TpuaeceT) gHuU OT nosy4aBaHe
Ha ropenoco4YeHOTO MMCMEHO Npean3BecTme.

8.1a. (u3m. B cuna ot 01.08.2016 r.) ABoOHaTLT MMa NpPaBO Aa NpeKpaTh aorosopa 6e3 ga Ab/xKK
HEYCTOMKM C MUCMEHO Mpean3BecTMe B Cy4vald Ha 3HAYUTENHO U HENpeKbCHATO UAU pesoBHO
NOBTAPALLO Ce HECHOTBETCTBME MENKAY AENCTBUTE/IHUTE N AOTOBOPEHUTE NOKa3aTe M 3a CKOPOCT
Ha WHTEepPHeT ycnyraTta, YyCTaHOBEHO ¢ 0406peH oT Komucma 3a peryivpaHe Ha cbobuieHusTa
MexaHW3bMm 3a HabaaeHWe, KaTO HEeCbOTBETCTBMETO TPAGBA Aa e Npeau3BMKAHO OT BuBakom.
ABOHATLT MOXe [a NPeKpaTH 40roBopa Kato M3NpatM NMUCMEeHo npeaussectue 4o BuBakom, B
KOETO MOCOYMN B KaKBO Ce CbCTOM HEUIMbIHEHWETO U Aaje NOAXOAALL CPOK 3@ OTCTPaHABAHETO
My. B cnyyai ye BUBaKOM He e U3NBIHMAO 3aAb/IXKEHNETO CU B NOAXOAALMA CPOK, LOTOBOPBT Le
6bae npeKkpaTeH.

8.2. BpbluaHe Ha obopyaBaHeTo

Mpu npekpaTaBaHe Ha AOrosopa Npean M3TUYaHE Ha onpefeneHuA B Hero MMHUMAJIEH CPOK,
aboHaTbLT MOXKe [a BbPHE 3aKyNeHOTO OT Hero obopyasaHe. B TakbB c/lyyald, ako A0OroBOpPbT ce
npeKpaTaBa He No UCKaHe UM BUHA Ha aboHaTa, BMBakomM Bb3CTaHOBABA 3anaaTeHaTa OT aboHaTa
LeHa 3a obopyaBaHeTo. AKO A0OroBopbT 6bAe NpekpaTeH npeau M3TMYaHe Ha onpeseneHus B
HEro MMHMMAaNIeH CPOK, HE3aBMCUMMO OT MPUUYMHUTE 33 TOBa M aboHaATLT M3bepe Aa 3a4bPXKM
3aKyneHoTo obopyaBaHe WAW CbLLOTO MPU BPbLLAHETO My e yBpeAeHO, aboHaTbT Ab/IKM Ha
B1BaKOM HeyCTOMKa B pasmep Ha pasanvKaTa Mexay LeHaTa 3a ceoboaHa npoaarkba Ha CbLoTo
obopyaBaHe 1 LeHaTa No CKAYEeHMA LOroBOp, akKo TA e No-HUCKa.

8.3. OTroBOpPHOCT 3@ HEU3Mb/IHEHUNE

8.3.1. 33 BCUYKM C/ly4an Ha HEU3MbHEHWE Ha 3a4b/XKeHuATa ¢ no ObLmTe ycnoBmA CTpaHuUTe
HOCAT OTrOBOPHOCT B CbOTBETCTBME C pa3nopeabute Ha [AelcTBalWoTo ObArapcko
3aKOHOJATE/ICTBO.

8.3.2. BuBakom He oTroBapsa npeg aboHaTa 3a:

a. /lunca Ha ymeHus OT CTpaHa Ha aboHaTa ga u3nosi3ea Ycayrata u/uav fa u3sbpLum MHCTaNaLms
Ha NpeaoCcTaBeHOTO My obopyaBaHe;

6. MpeTeHUMM OT TPETU AnLA cpeLly aboHaTa NpY U No NOBOA NoA3BaHe Ha YcyraTa;

B. Bpeau, npuymMHeHM OT NIO0WO NN HENpPaBUIHO NOAAbPXKAHE UAM eKCMioaTauma OT CTpaHa Ha
aboHaTa Ha xapayepa 1 codpTyepa Ha Buakom;

r. (otm. B cuna ot 01.09.2023 r.) r. BuBaKomM He OTroBapA 3a BpeAu, MPUUYUHEHM Ha TPETU nua
npu n3nonssaHe Ha Ycayrata u ceetoBHata YEB mperka u mpexkaTa Ha BuBakom ot aboHatuTe,
KaKTO M WM3MNON3BAHETO Ha Yc/yrata 3a HE3aKOHHW LesiM MO KaKbBTO M Aa € HayuH Unu
M3BbPLUBAHETO HA HE3aKOHHM AencTeuA Ypes Ycayrata, Yeb npocTpaHCTBOTO MAM MpeskaTa Ha
Busakom.

B1BaKOM He HOCM OTFOBOPHOCT 3a CbAbPMKaHMETO Ha MHbOPMaLMATa, NpeHacaHa Ypes Ycayrarta.
BMBaKOM He HOCM OTFOBOPHOCT 3a PpopmaTa Ha M306parKeHUATa, KaKTO BUAEO M306parkeHUATa,
TaKa M BCUYKM TEXHU KOMNKUA NoJ BcAKa eaHa popma, npeHacsHa ypes Ycayrata uam noayyeHa npu
nonssaHe Ha YcayraTa.

8.3.3. Npu BpemeHHO cnupaHe Ha YcayraTta, MopaZan PEMOHTU Ha MpeXKaTa Uan Apyrn NPpUYMHU
33 KOUTO OTroBapa BuBakom, Npoab/IKMIO NOBeYe OT CPOKOBETE 3a OTCTPaHABAHE Ha NoBpean
CbrnacHo T. 5.3, meceyHMAT aboHAMeHT, Ab/KMM OT aboHaTa 3a nNons3BaHe Ha YcayraTta, ce
HamansaBa Cc NPONOpPLMOHAIHATa YacT, CbOTBETCTBALLLA Ha AHUTE, MPe3 KOUTO He e NpeAoCcTaBAHa



YcnyraTa. B Te3u cayyvam eamH mecel, ce cumta 3a 30 (TpuaeceT) KaneHaapHU gHU.

8.3.4. Pasnopepbata Ha T. 8.3.3 e NpUIoKMMa, CamMo aKo aboHaTbT e yBegomua Busakom, ye He
e 6un B CbCTOAHME Aa NOA3Ba Yc/yraTta v ca Haauue ocHoBaHMATa no T. 8.3.3.

8.4. OTroBopHOCT Ha aboHaTa

Ako [orosopdsT 3a Ycnyrata Vivacom MOBIX 6bae npekpateH No MHUUMaTMBa UaM No BUHA Ha
aboHaTa npeau M3TUYAHETO Ha M3bpaHua C JOroBopa CPOK, aboHATLT (PUINYECKO NnLEe) AbIXKM
Ha BMBaKOM HeycTolKa B pa3mep Ha MeceyHuTe aboHaMeHTM 3a yCayruTe Ha cpoyeH aboHaMeHT,
33 KOMTO AOrOBOPBT Ce NPeKpaTABa, MO TEXHUA CTaHAAPTEH pasmep, 6e3 oTCTbMKa, A0 U3TUYaHe
Ha CbOTBETHMA CPOK, HO He MoBeye OT TPMKPATHMA pa3mep. AKo AOroBopbT 3a Yeayrata Vivacom
MOBIX 6bae npekpaTeH NoO MHMLMATMBA UK NO BUHA HA aboHaTa Npeau U3TUYaHeTOo Ha n3bpaHun
C [0roBOpa CPOK, aboHaTHLT (lOpUAMYECKO nNLE) AbMKK HAa BMBaKOM HeycToWMKa B pasmep Ha
meceyHnTe aboHamMeHTHM 3a yCayruTe Ha cpoyeH aboHaMeHT, 3a KOUTO AOrOBOPBT Ce NPeKpaTABa,
Mo TeXHUA CTaHAAPTeH pasmep, 6e3 oTCTbMKa, A0 U3TUYAHE HA CbOTBETHUA CPOK.

B Oonb/HeHMEe Ha HeycToMKaTa 3a NpeacpodYHO NpekpaTaABaHe aboHaTwbT (du3myecko wau
IOPUAMYECKO NLE) Ab/KM HAa BMBAaKOM M Bb3CTaHOBABAHE Ha YacCT OT CTOMHOCTTA Ha OTCTbMNKUTE
OT abOHaMEeHTHWTE NNaHOBE, CbOTBETCTBALLA Ha OCTABaLLMA CPOK Ha AOroBopa.

8.5. U3kntoueHuna

ABOHATLT HAMA [a Ab/KM Ha BuMBaKom 3annalwiaHe Ha HeycTolKuTe no T. 8.4 B ciyyauTe no
1.8.6.1,8.6.2,8.6.3,8.6.4, 8.6.8, 8.6.9 1 8.6.10.

8.6. MNpekpaTtasaHe Ha YcayraTta npeam nstmyaHe Ha M3bpaHua cbe 3aaBneHneTo-JoroBop Cpok Ha
nosi3BaHe LLie ce paspeLur camo npu cregHuTe obcToaTencrea:

8.6.1. MNpn B3aMMHO cbrnacue Ha gseTe CTpaHu;

8.6.2. Mpwn HacTbnBaHe Ha obcToATENCTBa OT Hemnpeogo/iMma cuna cbraacHo yned 306 ot
TbProBCKMA 3aKOH;

8.6.3. B pe3ynTaT Ha AEeNCTBUA UM AKTOBE HA KOMMETEHTHU AbPXKaBHU OPraHu, KOUTO BOAAT A0
OorpaHuyYyaBaHe NPaBOMOLLMATA NN QYHKLIMUTE Ha KOATO U Aa U Aa BUI0 OT CTPAaHUTE, OT BCAKA OT
CTpaHUTE C MMCMEHO YBEAOM/IEHUE;

8.6.4. MpK cMBPT UM NOCTaBAHE NoJ 3anpeleHre Ha aboHaTa, B CydauTe KoraTo aboHaTbT e
dusnyecko nuue;

8.6.5. /lnkBnaauma nan obssaBaHe B HECHCTOATE/NIHOCT Ha efiHa OT CTpaHwuTe no [lorosopa,
CYMTAHO OT AaTaTa Ha BAM3aHe B CMA HAa CbOTBETHOTO peLUeHune;

8.6.6. (n3m. B cuna ot 01.09.2023 r.) EgHOCTpaHHO OT BMBaKkom npu 3abaBsaHe Ha naaliaHe oT
CTpaHa Ha aboHaTa c nose4ye OT 18 (ocempaeceT) AHW OT onpeAeneHMA CPOK 3a njalaHe u
Hen3BbpLUBaHe Ha NAaWaHeTo B AOMb/IHUTE/IHUA CPOK No T1.5.5.7.;

8.6.7. (u3m. B cuna ot 01.09.2023 r.) EAHOCTPAHHO OT CTpaHa Ha BuBaKom, B cay4aii ye aboHaTbT
He e OTCTPaHWA HapyLeHWEeTO Ha HAKOe OT OCTaHa/UTe CU [AOrOBOPHU 3a[b/IKEHUA B
npenocTaBeHns My oT BuBakom cpok;

8.6.8. EgHOCTpPaHHO, C NMCMEHO yBeAOMJIEHME OT CTpaHa Ha BuBakom, nNpm iMnca Ha TEXHUYECKa
BB3MOXKHOCT 3a NpefocTaBAHe Ha Ycayrata. BuBakom e yBegomu aboHaTa 3a npekpaTABaHe Ha
[oroBopa KaTo Noco4n npuyMHaTa 3a IMNca Ha TEXHUYECKA Bb3MOXKHOCT;

8.6.9. EAHOCTpaHHO OT cTpaHa Ha aboHaTa, B C/yyal Ye Ha afapeca 3a Nosa3BaHe Ha ycayraTa,
MobUAHaTa Mperka Ha BMBaKOM HAMa HEOH6XO4MMOTO NOKPUTUE;

8.6.10. EpHOCTpaHHO OT cTpaHa Ha aboHaTa B c/Ayyalh Ha CUCTEMHO HeW3Mb/IHEHWE Ha
334b/KeHMeTo Ha BrmBakom [a OTCTpaHABa HEM3NpPaBHOCTM MpW NpefocTaBaAHe Ha YcayraTta
CbrnacHo ycnosuAta no T. 5.3. CUCTEMHO HEeU3Nb/IHEHME € Ha/MLe, KOraTo HeU3Mb/HEHUETO e
[0MycHaTo noBeYe OT TPU MbTW N0 BPeMe Ha A0roOBOPEHUA CPOK Ha MoJsi3BaHe Ha YcayraTa.



9. O6WM NONOXKEHUSA

9.1. BCcMYKM criopoBe, Bb3HMKHA/IM BbB BPb3Ka C AeNCTBUTENHOCTTA, U3MbJIHEHUETO, Thb/IKYBAaHETO
WAN NpeKpaTABaHeTO Ha WHAMBWMAYANHUA [O0roBop, We 6bAaT pelaBaHW OT CTpaHuTe B
[06poOHamMepeH TOH 4Ype3 MPeroBopu, KOHCYATaLMU U B3aMMOMU3IOLHU CMOPa3yMeHus, a npu
HEenocTUraHe Ha cbrnacue—uam oT ApbUTparkKHMA CbA 33 TbProBCKM M NOTPEbUTENCKM cnopoBe
KbM CapyskeHue ,,ApbuTparkeH CcbA 3a TbProBCKM U notpebutenckn cnopose”, rp. Codpua npu
YyCN0BUATA Ha HerosmaA MNPaBUIHUK, UM OT CbOTBETHMA AbPXKABEH CbA Npu ycnosuaTa Ha MK, no
n3bop Ha mweua (cTpaHaTa, NMOMCKasa pellaBaHe Ha crnopa). B cayyah ye uweubT nopase
ncKkoBata cu monba npen ApbuTpaxkeH CbZh 33 TbProBCKM WM MOTPeObUTENCKM CMopoBe KbM
CapyKeHue ,,ApbUTpaskeH cbA 3a TbProBCKU 1 NoTpebutenckm cnopose”, rp. Codpus, cTpaHute ce
CbrnacaBaT CnopbT [a Ce pewn eaHONMYHO OT apbuTbp OT CNMCbKa Ha apbuTpuTe, Kato
apbuTbpbT We ce onpeaenu ot Mpeaceaatens Ha apoUTPANKHUA CbA.

9.1a. (M3m. B cuna ot 01.08.2016 r.) [eiHocTTa Ha BuBakom nonaga B obxBaTa Ha AEMHOCT Ha
CeKTOpHaTa NOMMUPUTENHA KOMUCKA 3a pasriexgaHe Ha cnopose B 06/1acCTTa HA eIeKTPOHHUTE
cbobleHunsa —agpec: rp. Cooua 1000, na. Chaseikos Ne 4A, nHTepHeT cTpaHuua www.kzp.bg, e-
mail: adr.els@kzp.bg. AKo crnop, oTHeceH KbM BuBaKoOMm, He e paspelleH, aboHATLT MOXKe Aa
NoTbpCKU CbAENCTBME OT MOMUPUTENIHATA KOMUCKUA. KoraTo cnopbT ce oTHacA 40 AOroBopwM 3a
OHNAMH NpPoAaXbu WAW yCayrn, CbAEWCcTBME 33 PeLlaBaHeTO My MOXKe [a Ce MoJyyYnm oT
EnektpoHHaTa nnatdopma 3@ OHAAMH  pellaBaHe Ha  MNOTPebuTencku  cnopose:
http://ec.europa.eu/odr. BuBakom He ce aHra)upa Aa nosi3sa noco4eHuUTe OpraHu.

9.2. TbaKyBaHeTO Ha [loroBopa mexAay CTpaHUTe Lie ce W3BbpLIBA MPWU CnegHUA pen Ha
npeanoynTaHue: 3aasaeHneTo-oroBop 3a nosasBaHe Ha Ycayrata Vivacom MOBIX, KOHCTaTMBeH
NPOTOKON 3a MpefocTaBAHE Ha TeXHUYecKo obopyaBaHe, AOMbAHWUTENHM 3adABKM 3a
npegocTaBaHe Ha Ycayrata Vivacom MOBIX (ako Mma TakuBa), O6wm ycnosua 3a npeaoctaBaHe
Ha Ycnyrata Vivacom MOBIX, KaTo npu HAKOKO AOKYMEHTA OT e4MH U Cbll, BUA, NPeaAnNMCTBO e
MMaT Kaay3uTe OT 4OKYMEHTUTE C NOo-KbCHa AaTa.

9.3.Mo cmucbna Ha HacToswmTe OBLLM YCI0BUA 33 MMCMEHO npeaussecTue/ ysegomsaBaHe e ce
cynTa NMCMO € obpaTHa pasnucka unm dakc.

10. (B cnna ot 10.05.2021 r.) Kanbu, monbu 1 npeasoxKeHuns

10.1. Korato usnuTBa npobsiem C Mon3BaHeTo Ha ycayrute, AboHaTbT/lMonssaTenar ciessa
He3abaBHO Aa yBeaomu BuBakom 3a ToBa Ha TenedoH 3a obcnykBaHe Ha KaneHTn 123, npes
eNleKTPOoHHaTa dopMa 3a KOHTAKT C APYKeCcTBOTO Ha www.vivacom.bg nnu B yaobeH 3a Hero
MarasuH Ha ApyectBoTo. lNpu pasrnexxaaHe Ha OMNAKBAHETO 3a TEXHWYECKWM npobnem u 3a
LenunTe Ha OTCTPaHABAHETO Ha YCTaHOBEH TaKbB, BUBakOM M3BbpLUBA ANCTAHLIMOHHM MPOBEPKY,
KOHCY/NTALMM U NOCELLeHNA Ha MACTO NPU HEOBXOAMMOCT.

10.2. AgpecupaHuTe f0 BuBakom Kanbu, monbu n npeanoskeHus ce pasriexaart v peluasar ot
BMBaKOM He MO-KbCHO OT eAMH Mecel, OT MOJy4yaBaHETO WM, KaTo Xanbonopatenart ce
MHbOPMMpPa MMCMEHO 3a pe3yATaTa.

10.3. MNpu cnassaHe Ha AeicTBaliaTa NpaBHa ypeaba OTHOCHO 3alMTaTa Ha NINYHUTE AAHHMU,
BMBaKOM NOAABPIKA U CbXPaHABA PErUCTPU Ha BCUYKM XKanbu, MON6U 1 NpeaoXKeHus, 3a KOUTo
ce npwiara ToBa YC/I0BUE, KaKTO M OTTOBOPUTE MO TAX 3@ CPOK OT 24 meceLa.

10.4. }anbute, monbuTe, NPEAIONKEHUATA U PeKNaMaLMnTe, BKIKOYUTENHO OTHOCHO YCAYrU Mo
06CNY}KBAHETO M NOAABPXKAHETO HA NPeAoCTaBAHUTE OT NPeAnpPUATUETO YCAYTK ce NoAaBaT Ha
MACTO B TbProBCKaTa MpeKa Ha BMBaKoM mam upes MHTepHEeT CTpaHULATa Ha APYKecTBOTO Ha
agpec www.vivacom.bg. TMoctbnuaute Kanbu, monbu, NpeanoxeHua W peknamaumm ce
3aBeXJaT BbB BXOAALL, PETUCTbP U Ce pasrfiexaaTt no pesa Ha NOCTbNBaHETO UM.

10.5. anbute Ha noTpedbUTENN OTHOCHO MPABOTO MM Ha AOCTbN A0 MHTEpPHEeT ce MnoAasar,
pasrnexgar u pelasaT B CboTBeTCcTBMeE C MpoLeaypaTa 3a pa3pellaBaHe Ha clyyanTe Ha Kanbu
Ha KpaWHW NOoTpebuTennm OTHOCHO MNpPaBOTO Ha AOCTbM A0 WHTEPHET, AOCTbMHA Ha
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www.vivacom.bg.

11. (HoBa B cuna ot 01.09.2023 r.) JIMYHM gaHHW Ha ABoHaTa (B Tasu TouKa noTpebuTen —
¢du3mnyecko nuue)

11.1. Mpu 1 NO NOBOA CKAHOYBAHETO U U3NBJHEHMETO Ha MHAMBUAYANEH LOFOBOP C NOTpebuTen
— dun3unyecko nmue, BuBakom morke aa cbbupa crnegHuUTe IMYHU JAaHHWU CbrNacHo NpeaBuaeHoTo
B 3aKOHa 3a e/IeKTPOHHUTE CbObLLEeHMUA:

11.1.1. 3a uennte Ha UAeHTUOMKALUA, OCUTypsABAHE HA TOYHOCTTA Ha AaHHUTE, KAKTO U 3a
npefoTBpaTaBaHe Ha 3710ynoTpebu:

TPU UMEHA, eAVHEH TPAXKAAHCKM HOMEP U afpec, a 3a YYXKAECTPAHHU MLA - TMYEH HOMeEp;
nHbopmauma, HeobxoauMma 3a AONbAHUTENHATA MAEHTUPUKAUMA Ha noTpebuTensa, Korato
MHAMBUAYANHUAT JOTOBOP CE CKAOYBA HEMPUCHCTBEHO;

OAHHW 32 BMAA, HOMepa, AaTtaTta, MACTOTO M OpraHa Ha M34aBaHe Ha NpeacTaBeHWUA NnYeH
LOKYMEHT, C KOWTO ce naeHtuouumpa notpebutensr;

11.1.2. paHHM 33 KOHTaKT C NOTPebUTENA NO eNIEKTPOHEH MbT; OCBEH 3a BPb3Ka € NoTpebutens,
BrBakoM MoKe fa M3Non3Ba Te3n AaHHW 3a U3npallaHe Ha CbobLLeHMA 33 MAPKETUHT U peknama
Ha HeroBM COHCTBEHU CXOAHW NPOAYKTU UM YCAYTK, KaTo AaBa Bb3MOXKHOCT Ha BCEKM NOTpebuTen
6e3Bb3Me3gHO M NO JeCeH HauuMH A3 UM3pa3u HecbracMe B MOMEHTA Ha CK/AloYBAHE Ha
MHAOMBMAYA/THUA OOTOBOP U /e TOBa;

11.1.3. apyru gaHHU, Heobxo4MMM 33 NPeAOCTaBsAHE Ha YCayruTe.

11.2. CbrnacHo 3aKoHa 3a e/IeKTPOHHUTE CbOBLEHUA NPU NpenocTaBAHE Ha yCayru Ha
notpebuten — pusnyecko nuue - BuBakom moxke ga obpaboTtsa v ciegHUTE AaHHU:

TpadUYHU JAHHU — AaHHWU, HEOBXOAMMMU 3@ NPEeAOCTaBAHE Ha €/IEKTPOHHU CbOBLIUTENTHN YCAYTH,
33 TaKcyBaHe, 3a popmupaHe Ha CMeTKMUTe Ha NoTpebuTens, KakTo U 3a JOKa3BaHe Ha TAXHaTa
[,0CTOBEPHOCT;

nogpobHa nMcmeHa WHbOpPMaLMA 3@ NON3BAaHUTE YCAYrM 33ae4HO C MbPBUYEH CYETOBOAEH
LOKYMEHT.

11.3. Mpn 1 Nno nosop, ckAtouBaHe Ha UHAMBUAYANHU AOTOBOPU U NpefoCcTaBAHe Ha yCayrn
BrvBakom 06paboTBa /IMYHUTE AaHHWM 3a NoTpebuten — GU3NYECKo nLe, B KayecTBOTO CUM Ha
aAMMUHUCTPATOP MO cmucbna Ha PernameHT (EC) 2016/679 Ha eBponeiickMa mapaameHT U Ha
cbBeTa oT 27 anpun 2016 roaMHa OTHOCHO 3aliMTaTa Ha GU3MYecKMTe /iMua BbB BPb3KA C
06paboTBaHETO Ha IMYHWN J@HHU M OTHOCHO CBOOOAHOTO ABUKEHME HA TAKMBA AaHHU U 33 OTMsIHA
Ha [npexTusa 95/46/EO (O6LL pernameHT OTHOCHO 3alluTaTta Ha AaHHuTe uan OP3/).

11.4. O6paboTBaHETO HAa IMYHW AAHHW OT CTPaHa Ha BMBaKoMm ce ocbluecTBABa MO Hag3opa
Ha Komucus 3a 3awwmTta Ha anyHuTe gaHHn (K3/14) — Codua 1592, 6yn. ,Mpod. LisetaH J/lasapos”
Ne 2.

11.5. MoTpebutenat — pusmnyecko nuLe — uma cnegHute npasa no OP3/;

MHbopMMpaHOCT BBB Bpb3Ka ¢ 06paboTBaHETO Ha IMUYHUTE MY AaHHU;

JocTbn g0 MMYHUTE My AaHHM, B KOETO obaye He ce BK/OYBA NPaBOTO Ha NoJly4aBaHe Ha Konwus
Ha LOKYMEHTU WU HA APy HocUTenu c 06paboTBaHUTE IMYHU AAHHW;

KopurnpaHe Ha AMYHUTE My AAHHM, aKO Ca HETOYHMU;

M3TpuBaHe Ha MMYHUTE MY JaHHW;

OrpaHuyaBaHe Ha 06paboTBAHETO HA INYHUTE MY AAHHW;

Bb3pakeHue cnpamo o6paboTBaHETO HA NMYHUTE MY [AaHHM, KOraTo CbLLOTO Ce M3BbPLIBA Ha
OCHOBaHWe NerMTMMeH UHTepec;

MpaBo Ha 3awuTa no cbaebeH UM agMUHUCTPaTUBEH peg (Npeg K3/14), B cnyyali Ye npasaTa My
no OP3/, ca 6unun HapyLleHu.

11.6. BuvBakom noaAbpika M NpefocTaBa Ha notpebutenute — GU3MYECKU AMLA — MbAHA U
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aKTyasHa MHPOpPMaUUs BbB BpPb3Ka C 06paboTBaHETO Ha SIMYHM AAHHW Ha noTpebutenute —
dusnyeckn anua — B NMoanTMKaTa 32 NOBEPUTENIHOCT U 3aLlMTa Ha INYHUTE AaHHU, 06paboTBaHM
BbB ,,BuBakom bwarapua“ EAL], npu v no nosBos NpefocTaBAsHETO Ha eNIeKTPOHHU CbobLWMTENHN
yeayrn (“Monntmka”), nybavKyBaHa Ha MHTEPHET CTPaHMLUATA Ha OPYXKEeCTBOTO, cekuusa JIMYHK
OaHHW. BuBakom ce 3agb/mkaBa ga nyb/ivKyBa Ha MHTEpPHET CTpaHuuaTa CU aKTyalHOTO
CbAbpKaHWe Ha MoANTUKATA NpU BCAKO HEMHO M3MeHeHwue. B MNonuTukarta ca onucaHu:
KaTeropumTe IMYHU AaHHU, KaKTO U CbOTBETHUTE LeNn 3a TAXHOTO 0bpaboTBaHe;

npaBHWUTE OCHOBAHMA 33 06paboTBaHe Ha IMYHU AaHHW;

MHbOPMaLMA 33 U3TOYHUKA HA IMYHUTE AAaHHU — B C/ly4alt Ye BuBaKom nosyyaBa AaHHU OT TpeTu
nnua;

CbLUECTBYBAHETO HA aBTOMATU3NPAHO B3EMAHE Ha PeLleHUs, BKIOYBALLO NPoduInpaHe;
CPOKOBETE 3a CbXpPaHeHME Ha IMYHU JAHHU UM KpUTEPUUTE 33 TAXHOTO onpeaensHe;
nony4yaTenuTe UaM KaTeropumTe nosiydatesn Ha INYHU AaHHW;

KOOpAMHaTUTE 3a Bpb3Ka C BUBaKOM 1 onpeneneHoTo OT Hero AJbXKHOCTHO nLe Mo 3almTa Ha
LAHHUTE;

YC/IOBUATA M HAYMHUTE 33 YNparkHABAHe Ha npasaTta no OP3/], B TOBa YMC/I0 3@ MPABOTO Ha Kanba
no K3/14;

apyra nHoopmaumsa, npegsunaeHa 8 OP3/,.

[OvipexTop ,Mpoaykm nycnym”



