VIVACOM

OBLLM YCNOBUA 3A MPEAOCTABAHE HA
YCNYTATA VIVACOM TV

(B cnna ot 01.09.2023 r. ¥ NPUNOKUMM KbM AOTOBOPH,
CK/IIOYEeHM Ha U cneg 12.04.2021r.)

HactoawmTe O6wm ycnosmA 3a npegocTtaBaHe Ha Ycayrata Vivacom TV ca M3roteeHu ot “BuBakom
Bbvnrapusa” EAL (Busakom, Vivacom), cbC ceganuuie n agpec Ha ynpasneHue: rp. Codus, byn.
,Uapurpaacko woce” 115U, EMK 831642181. JoroBopsbT Ha BuBakom c A6oHaTa 3a npeaocTaBsaHe
Ha Ycnyrata Vivacom TV (HapuyaH no- gony 3a KpaTtkocT ,[lorosop”) BKAloYBa:

e Tesn O6wm Ycnosus 3a npepoctaBsaHe Ha Ycayrata Vivacom TV, ny6anMKyBaHM Ha MHTEpPHeT
CTpaHuuaTa Ha BuBakom — www.vivacom.bg;

¢ 3aasBneHne/orosop 3a nonssaHe Ha Ycayrata Vivacom TV.

HactoawmTte O6wm ycnosus, yact ot [orosBopa 3a npegoctaBsHe Ha Ycnyrata Vivacom TV
(,YcnyraTa”), ypexgaT ycnoBusTa, npu Kouto ABoHaTuTe cKatouBaT [joroBop ¢ BuBakom 3a
npefocTaBAHETO Ha AOCTbM A0 TEeNeBU3MOHHW U paguo nporpamum—Vivacom TV, Kakto u
HeobxoaMmaTa NoaapbKKa U NpoduaakTMKa Ha NnpegocTaBeHaTa Yeayra.

M3meHeHUsTa Ha HacTosawmTe O6WM ycnosus ce 06aBABAT M B/AM3AT B CMAA MPU Cna3BaHe Ha
M3UCKBAHMATA Ha 3aKOHA 3a eNIeKTPOHHUTE CbobLLeHu .

Ycnyrata Vivacom TV npeactaBnasa CNbTHUKOBO Pa3npoCTpaHEeHME Ha TENEBU3MOHHM U paano
nporpamu, onbaAHUTENHA MHPOPMALLMA, BKAOYUTENHO TeNeTeKcT B undpos dopmar.
MNapameTtpute Ha Vivacom TV ycnyrute n TeXHUTE LieHU ca ONUCAHW B CbOTBETHUTE MHAUBUAYANHU
[,0roBopu 3a NpefocTasaHe Ha Ycayrara.

1. 3aaBABaHe U UHCTaIMpPaHe Ha Ycayrata

1.1. 3asBaBaHe

A6oHaTbT noanucea 3assneHve/orosop no obpasel, Ha BMBakom, B KOETO ce onpeaenaT suaga
M CpoKa Ha YcnyraTa, usbpaHu ot AboHaTa, u gpyru cneumduryHM ycaoBma 3a NnpefocTaBaHe Ha
YcnyraTta.

3assneHveto/Jorosop 3a nosssaHe Ha ycnayrata Vivacom TV ce nombnisa M noanucea ot
OTOPU3UPAH CAYKUTEN Ha BUBaKOM MM OTOPU3MPAH ANCTPUOYTOP Ha BuBakom 1 ce npenocTass
Ha AboHara.

3ansneHveto/orosop ce npefoctass Ha AGoHaTta U ce NOAMMCBA OT HEro WM YMbJIHOMO LLEHO
OT Hero nLe Ha MACTO B MarasnHa Ha Bueakom, KbaeTo ce 3aaBaABa YciyraTta, Uam npu fOCTaBKa
Ha obopyaBaHeTO M MHCTannpaHe Ha Ycayrata, Korato TA e 3asaBeHa no TenedoH wuau ypes
MHTEPHEeT cTpaHuuaTta Ha Bueakom.

1.2. CpoK 3a UHCTannpaHe

BMBaKOM Le MONOXKM BCUYKM YCUAIMA, 33 Aa NPeAoCTaBn 3asaBeHaTa Ycnyra Ha ABoHaTta B Hai-
KpaTbK cpoK. CPOKBT 3@ MHCTanMpaHe Ha Ycayrata e 10 (geceT) KaneH4apHW AHM OT BAU3aHE B
cuna Ha [Jorosopa 3a non3saHe Ha Ycayrata Vivacom TV, KaTto:

1.2.1. B cnyyali ye ABOHATBHT He 3aABM MUCMEHO KenaHue [loroBopbT 3a Nos3BaHe Ha YcayraTta ga
BNe3e B cusa He3abaBHO cnes NOANUCBAHETO My, CPOKBT 3@ MHCTaZIMpaHe Ha YcyraTa 3anoysa
[a Teye OT MOMEHTA, B KOWTO M3Teye 7 [AHEBHWMA CPOK OT AaTaTa Ha MOAMMCBaHE Ha
3assneHveto/Jorosop 3a nosissaHe Ha YcayraTta (B T.3.1.1. oT HacToawmTe OY).

1.2.2. B cnyyalh ye ABOHATDLT 3asABM NMUCMEHO KenaHwe [JoroBopbT 3a Nosa3BaHe Ha Ycayrata aa
BNe3e B cua He3abaBHO cnes NOANUCBAHETO My, CPOKBT 3@ MHCTaZIMpaHe Ha YcayraTa 3anoysa
[a Teye OT gaTarta Ha nognuceaHe Ha 3assneHveTo/[lorosop 3a nonssaHe Ha Ycayrarta (Bux
7.3.1.1. ot HacToAwwmTe OY).



1.2.3. B cnyyart ye ABOHATBLT ynpaskHW MPaBoOTO CM Aa npekpatn [oroBopa 3a nosassaHe Ha
YcnyraTa B 7 4HEBHUA CPOK OT MOANMUCBAHETO My CbracHo T.3.1.2 oT HacToAwmTe O6Wm ycnosus,
3a/b/KeHneTo Ha BuBakom ga nHcTanmpa Ycnyrata ce noracAsa HesabasHo.

1.3. WHcTanupaHe Ha Ycnyrata BuBakom uwe u3npaTm CBOW TEXHMYECKM CheuuanucT B
YyroBOPEHOTO BpeMe Ha afpeca, nocoyeH oT ABOHaTa, KaTo CNELMaNUCTbT NPU NPUCTUTAHE e ce
NerMTMMmMpa cbe cayxebHa KapTa.

CneumanucTsT KoHbUrypMpa caMo NpeaBapuUTeNIHO 3aAaBEHUA BPOI U BUA, yCayru.

C uen npepocraBaHe Ha Ycayrata Npu UHXEHEPHOTO WHCTa/sMpaHe CneumansncTsT M3BbPLUBA
MOHTaXXHM AENHOCTM MO 3aKpenBaHe Ha aHTeHa 33 NpUemaHe Ha CaTe/IUTHWUA CUTHaA BbpXY
noaxoAALa BbHLUHA NAOLLL OT MOMELLLEHMATA, KbAETO ce NpeAoCcTaBA ycyrata U NpokapBaHe Ha
KabesiHa Bpb3Ka OT aHTeHaTa A0 NPUEMHUKA Ha TEIEBU3UOHHMA CUTHA.

Mpn MHXeHepHOTO MHCTanupaHe Ha Ycayrata CneuuanucTbT ce 3a4b/KaBa Aa He yBpeXkaa
nometeHnATa Ha ABOHaTa, KaKTO M ABUXMMUTE BeLLM, HAMUPALLY Ce B TAX.

Mpean pa HanycHe agpeca, CneumManncTbT TpabBa Aa nNokaxke Ha AboHaTa Kak pabotu
MHCTanupaHaTta Ycayra.

Ycnyrata Vivacom TV e 6a3vpaHa Ha CNbTHMKOBO Pa3npoCTpPaHEeHWe, KOeTo OcCurypsaBa
[OCTBbMNHOCT A0 ycayraTa Ha LAanata TepuTopuA Ha cTpaHaTta. Bbnpekn ToBa e Bb3MOXHO nopaamn
cneunduYHN 06CTOATENCTBA, Ha KOHKPETHO OnpeaeseHOo MACTO NPUEeMaHeTo Ha CMbTHUKOB
CUTHanN Aa e Bb3NpenATCTBAaHO UM NO Apyra NpUYMHA AOCTbNBT A0 YCAyraTa Aa € HEBb3MOXKEH.
B cnyyali ye npu MHCTanMpaHe Ha ycayraTa ce KOHCTaTMpPa, Ye AOCTbNbT A0 HEA € HEBb3MOXKEH,
TOBa Ce OTpa3fABa B KOHCTAaTMBEH NPOTOKOJ, KaTo J0roBopbT Mexay KnveHTa n Busakom ce cumta
33 NpeKpaTeH.

2. NpeaBapuTenHu 3aabaxkeHnsa Ha AboHaTa

2.1. NpepocTaBAHe Ha UHPOPMaLUA

Mpean nognucsaHeTo Ha 3assaeHneTo/Jorosop 3a nonssaHe Ha Ycayrata Vivacom TV, AGoHaTbT
npepoctaBa Ha BuBakom poctoBepHa WHbOPMAUMA, AOKYMEHT 3a CaMOJIMYHOCT, a 3a
IOPUAMYECKM UL U AOKYMEHT YA0CTOBEPABALY, aKTya/IHMA MpaBeH CTaTyC W NpeacTaBUTeNHA
BNACT Ha APYXKEeCTBOTO, KaKTO U ApYyrn HeobXoAMMM AOKYMEHTU npeau MnoAnucBaHeTo Ha
3assneHveto/orosop 3a nonsBaHe Ha YcayraTa.

C nonbnBaHe Ha 3anaBneHWeTo/[loroBop U CBbP3aHUTE C HEro AOKYMeHTU, ABOHATBLT ce cuMTa 3a
3ano3HaT C HeobXoAMMOCTTa [a OCUIYPU BB3IMOMKHOCT 33 M3BbBPLUBAHE HA WMHCTaNALMOHHU
OEeNHOCTU M ApYyrn HeobXoA4MMU 33 MHCTAIMPAHe Ha yc/yrata AencTBuA, Ha 3aABeHUA ajpec 3a
npeaocTaBAHeTo M.

2.2. KoHCcTaTMBEH NPOTOKOA 3a NpefocTaBAHEe Ha ycayraTta M TeXHUYeckoTo obopyaBaHe

2.2.1. AboHaTbT cnepBa Aa b6bae Ha pasnosioKeHMe WAWM MPU HEeBB3MOXKHOCT, ciefBa fAa
ynbAHOMOWM B NMCcMeHa dopma /vue, KOeTo Aa npueme [OCTaBKaTa Ha TeXHUYECKOoTo
obopyaBaHe M Aa noAanulle KOHCTaTMBEH MPOTOKOA 3a MHCTanMpaHe Ha YcnyraTa, Ha agpeca,
KbaeTo e 6bae uHcTanupaHa ycayrata Vivacom TV, Kakto 1 3assneHve/[loroBop 3a non3saHe
Ha ycayraTta Vivacom TV, B cayyauTe, Korato YcayraTa e 3aaBeHa no TefiepoH Uan Ypes nHTepHeT
CTpaHuuaTa Ha BuBakom. B ciyyait ye ABOHATBT He OCUTypWM [OCTbN WAU U3PUYHO He
yNbJAHOMOLWM AnLe B NUCMeHa ¢dopma, KoeTo Aa npueme obopyaBaHeTo M ga nognuiie
KOHCTaTMBHMA NPOTOKO/, NpeACcTaBUTeNAT Ha BuBakom npesasa 060pyABaHETO Ha IMLLETO, KOETO
€ OCUTypPWUIOo AOCTDBI, KaTo 3anMcBa TpUTE My UMEHA W AaHHUTE OT IMYHATa KapTa B KOHCTaTUBHUA
NPOTOKOA.

2.2.2. AGOHATBLT € ATbXKEeH Aa noAnuile OKYMEHTUTE, KOUTO Ce M3UCKBAT 3a NpeAocTaBaHe Ha
YcnyraTa.

2.2.3. Korato AGOHaTbT MW YMBAHOMOLLEHO OT HEro /IULLE He € OCUTYPUIO AOCTBIN Ha UHXKeHep
Ha BuBakom 3a MHcTanMpaHe Ha YcayraTa B YyroBopeHOTO 3a ToBa Bpeme, [orosopbT ce
npekpataBa 6e3 npepocTaBAHe Ha AOMbBAHWUTENEH CPOK 33 M3MbJHeHMe W BuBakom ce



ocB0obOXKAaBa OT 3a4b/PKeHMATA Mo Hero. B cnydyai, ye AGOHaATLT OTKa)ke ga noanuvie
KOHCTAaTUBHMA MPOTOKOJ, HE33aBUCMMO 4Ye He ca Ha nue OBEeKTMBHW MPUUYMHKM 33 TOBA, TO
ABOHATLT e A/Nb)KEeH Aa 3aniaTv pa3xo4M 3a eKMna, W3BbPLIBALYL MHCTANauMATa, CbraacHo
CTaHAAPTHaTa LLeHOBA /INCTA 32 MHCTaZIMpaHe Ha YcayraTta, nybavKyBaHa Ha MHTEpPHEeT calTa Ha
Busakom.

2.3. OrpaHuyeHuMa Npu Noa3BaHeTo Ha Ycayrara

2.3.1. YcnyraTta, npeaoctaBaHa oT Busakom, No3BonsABa AOCTbMN A0 onpeaesieHn TeNIeBU3NOHHU
nporpamu Ha KpaviHW noTpebutenn. BuBakOM MMa MNpaBO Aa NPOMEHs CbAbPXKAHWETO Ha
npesocTaBAHUTE NAKETU C TeNEeBU3MOHHW KaHanu. BuBakom e yBegomu ABoOHaTa 32 NpomMeHuTe
ypes WHTEpPHeT CTpaHuuaTa CU U peKNaMHU matepuanun. lNpu oTnagaHe Ha TeNeBU3MOHHA
nporpama ot onpeesieH NakeT C TeeBU3NOHHM Nporpamum, A6OHaTHLT Ha TO3M NaKeT MMa NpPaBo
ha npekpatm goroBopa, 6e3 ga AbmKM obesleTeHWe M/WAM HeyCcTOMKa, KaTo OTnpasu
elHOMeCeYyHO NMCMeHO nNpeausBecTue.

2.3.2.1. ABoHaTbT—hU3NYECKO N1LEe HAMA NPaBO A4a NPenpogaBa Uan NPeaoCcTaBs Noa KakBaTo u
Aa e dopma non3BaHeTo Ha Ycsyrata u/uam npefoctaBeHaTa ot BMBakom CMapT KapTa Ha TpeTu
JNUA, U3BbH Kpbra Ha YaeHoBeTe Ha HEroBOTO AOMAKMHCTBO.

2.3.2.2.A60HaTbT—-tOPUANYECKO NLE HAMA NPABO Aa NPenpoasa, 43 U3TbYBa UM Aa NO3BO/IABA
M3n1bUYBaHE Ha Nporpamarta B mecTta ¢ nybanyeH focTbn, UaM Aa U3M0A3Ba NO KaKbBTO U Aa 6uno
HauYMH ycayraTta 3a TbProBCKWU LLeNM KaTo rapaHTupa, 4ye YcayraTa Wwe ce noas3sa B NOMeLLEeHUA ¢
orpaHuyeH AOCTbN, NpeAHa3HaYeHn 3a TPakHO Noa3BaHe OT KOHKPETHU dr3nYeckun mua.

2.3.3. C noanuceaHe Ha 3aaBneHneTo/[orosop 3a nonssaHe Ha Ycayrata Vivacom TV, A6oHaTbT
neKknapupa, ye Yenyrata HAma ga 6bae noi3BaHa B 06WecTBEHM AW NYBANYHU 30HU UM MECTa,
BK/IIOYUTE/IHO XOTEJICKM nobuTta, 6apoBe, PecTopaHTU UM OOLLECTBEHW MOLWAAN, KAKTO M
BCAKAKBM MOMELLEHNA UM MeCTa, eKCNI0aTUPaHN C TbProBCKa Len WauW Taknmea, KOMTO mmat
COLMaNHO UAW APYro 0BLEeCTBEHO NpeAHasHaYeHne, KOeTo npeanonara ny6aMyHo u/mam macoso
pa3npocTpaHeHWe, BKAKYUTENIHO XOTE/NM, MOTEeNM, NAHCUOHW, 3aTBOPWU, OONHMLM, YacCTHU
KAMHUKM U apyrn nofobHu YHKLMOHANHU CTPYKTYpH, (BCAKO “MAcTo, 06UTaemMo OT MHOro
xopa”), KOMTO NpuemaT NporpamuTe, BKAOYeHU B YcayraTa.

3. Cpok Ha [loroBopa 1 BAK3aHe B cua

3.1. 1. JoroBopbT Mexay AboHaTa u BuBakom 3a npegocTaBaHe Ha ycayrata Vivacom TV Bav3a B
cuna 7 (cepem) KaneHZapHW AHM OT gaTata Ha moAnuceaHe Ha 3assneHueto/[orosop 3a
nonssaHe Ha Ycnyrata Vivacom TV, ocBeH ako AGOHaTbT U3PUYHO HE e 3aABWJI MUCMEHO KenaHne
JoroBopbT fAa Bnese B cuia He3abasBHO. B ciyyait, Ye 4OroBOpPBT He e BAA3BA B CUla He3abaBHO
cnen noanuceaHeto My, [oTpebuTensaT Mma npaBo fa ro MNpPeKpatm eaHOCTPaHHO B
ceaemaHeBHUA CPOK, 6e3 Aa AbNKM HEeYCTOMKKU KaTo 3asiBW TOBA CU YKenaHue IMYHO UK Ypes
HAZ/1IeXKHO YNMbJHOMOLLEH HEeroB NPeACcTaBUTEN B CbLMA TbProBCKM 06eKT Ha BuBakom, B KOMTO
[0roBOpPbT € NoAMUCaH, PeCcnekTMBHO NPU TbProBCKMA NpeacTaBuTen, noanvcan Aorosopa oT
CTpaHa Ha Busakom.

3.2. BuBakomM Mma NpaBo Aa OTKaKe Aa CKAYM nHamsuayaneH [lorosop 3a noi3BaHe Ha ycayraTta
Vivacom TV ¢ noTpebuten, KOMTO He e 3aABMUA MUCMEHO U3PUYHOTO CU cbriacve [oroBopsbT Aa
BNe3e B cusa He3abaBHO cnef MOAMUCBAHETO My, B C/ly4ail Ye Cbr/IacHO YCI0BMATA Ha TO3M
[0rosop BrBakom npesocTaBa KpanmHoO yCTPOWMCTBO.

3.3. YcnyraTa ce npefoctaBsa OT AaTaTa Ha noAnucBaHe Ha KOHCTAaTMBHMA MPOTOKOA CbraacHO
T.2.3. oT HacToAwmTe 06K ycnosums.

3.4. ABoHaTbLT e cbrnaceH Aa M3nonssa M 3annawa Ycayrata Vivacom TV, B 3aBUCMMOCT OT
nsbpaHata cbe 3asBneHnero/Jorosop 3a nos3BaHe Ha ycayrata Vivacom TV onums, 6e3cpoyeH
[0roBop MAn goroeop 3a 12 (gBaHageceT) unam 24 (aBafieceT U YeTMpK) mecela, CYMTaHO OT
faTtaTta Ha nognuceBaHe HAa KOHCTAaTMBHUA NPOTOKO MO T. 2.3.

3.5. Cnep, n3TnyaHe Ha M3bpaHua cbe 3aasneHneTo/lorosop cpok, [oroBopbT 3a NoA3BaHe Ha



ycayrata Vivacom TV ce cunTa npoab/arKeH 3a HeonpeaeneH cpok.

3.6. BuBakom yBegomsaBa ABOHaTUTE CM 33 M3TMYAHETO Ha CPOKa Ha WHAMBUAYANHUTE UM
[Jorosopwu 3a nonseaHe Ha Ycayrata Ha-kbcHo 1 meceu, npeam ToBa.

4. Heobxoanmo TexHuuYecko obopyasaHe

4.1. U3ncKBaHMA 3a MHCTanMpaHe Ha YcayraTa

3a ga usnonsea Ycnyrata, ABoHaTHT TpAbBa Aa OCUTYpWM NMOCOYEHUTE MO-[01Y U3UCKBaHuA. OT
AbBoHaTa 3aBUCU M3MbIHEHUETO HA M3MCKBAHMATA 33 CPOKA Ha MHCTanupaHe Ha Vivacom TV ¢
orfies OCUrypABaHeTo Ha HageXAHo GyHKLMOHUpPaHe Ha YcayraTa.

e CBobOOMEH eNleKTPUYECKM KOHTAKT, Ha pPa3CcToAHME MO-ManKo OT 1 M. OT MACTOTO, KbAETO Lie
6bae uHcTanupaHa YcayraTta;

Mpwn n3nonssaHe Ha EON Smart TV npunoKeHneTo MHCTanaTopuTe He akTMBMPAT yCayraTa;

® TeneBM3MOHEH NPUEMHWK;

e MACTO, AOCTLMHO 3a 06C/AY)KBaHe 3a MOHTaX W MmocieaBalla NoOAAPBIKKA Ha caTenuTHaTa
aHTeHa;

* Tpace 3a npemunHaBaHe Ha kabena OT caTeNMTHaTa aHTeHa 40 TesleBM30pa.

B cnyyaii ye AboHaTsT e n3bpan EON Smart TV npunoeHneTto, U3nbHEHWETO Ha n3bpoeHute
M3UCKBaHMA He e HeobxoanMmo.

4.2. O6opyaBaHe (KpaliHO YCTPOMCTBO U APYTU e/IeMEHTU), KOeTo ce NpeaocTass oT BuBakom

e caTtennTHaTa aHTeHa—60 nam 80 cm;

e LNB KOHBEpPTOp C e4uH, ABa UK YeTUPU U3X03;

e KOMNAEKT C NPUEMHUK 3a caTe/IMTHA TeneBm3uA (C AUCTaHLMOHHO ynpaBaeHue, 3axpaHBally,
apantep u SCART kaben);

e CMapT KapTa;

e [1pyro, CbrnacHo UHAMBUAYaNHUA [OTOBOP.

B cnyyali ye ABoHaTbT e m3bpan EON Smart TV npunoxkeHneto, obopyaBaHe OT CTpaHa Ha
BrMBakom He ce npenocTaBA. 3a MOJI3BAHETO HA MPWUIOXKEHMEeTOo e Heobxoauma UHTepHeT
CBBP3aHOCT 4,0 TeNeBU3MOHHOTO YCTPOMCTBO Ha K/MeHTa. BUBaKOM He HOCYM OTFOBOPHOCT 3a Tasu
cBbp3aHocT. KayectBoTo Ha Ycayrata npe3 Smart TV NpuaoXKeHMeTo e B 3aBUCMMOCT OT
napameTpute Ha MpeXaTa Ha KOHKPeTHUA [AOCTaBUMK Ha WHTEPHET CBbP3aHOCT, KaTo
MWHUMaIHaTa CKOPOCT 3a paboTa Ha BCeKM OT akTMBHUTe Smart TV npunoxerna e download ot
15 Mbps. [MpenocTtaBaAHETO Ha NAKeTUTE W CbAbPMKAHMETO, pPa3NPOCTPaHABAHO uypes
nnatdopmaTa, 3aBUCKU OT TEXHUYECKUTE NapaMeTpm Ha CBBP3AHOCTTA.

ABOHATLT MOXKe Aa ynpaB/ABa cam aboHameHTa cu (Hanpumep C Len akTMBaLwMA, 3amsaHa U
[,eaKTUBALLMA Ha YCTPOICTBA) Npe3 www.myvivacom.bg.

3a npefoctaBeHOTO OT BuBakom obopyaBaHe ce M3roTsA M noanucea KOHCTaTMBEH NPOTOKO.
ObopyasaHeTo, NpeaocTaBeHoO OT BuBakom, ocTtaBa cobCTBEHOCT HAa BuBakom, 3a cpoKa Ha
norosopa. BuBakom noaabprka KoHoUrypaumata Ha Vivacom TV obopyaBaHeTo, KaTto Ha AboHaTa
He ce NpeAoCTaBA AOCTbN A3 KOHOUIypupa cam ToBa obopyaBaHe.

Mpun npekpataBaHe Ha [loroBopa, caTeNMTHATa aHTeHa cTaBa cobcTBEHOCT Ha AbBoHaTa, KaTo
BMBaKOM He ocurypsiBa HeliHUA AeMOHTaxX.

ABOHATLT MMa NPaBO Aa 3aABM A0 3 AONBJAHUTENHU NPUEMHUKA NO BCAKO BpEME Ha AeNCTBUE Ha
[oroBopa 3a npegoctaBAHe Ha Vivacom TV ycnyrata. B cnyyalh ye A6OHATBLT ce OTKarke OT
No/N3BaHETO Ha AOMbAHUTENEH NPUEMHMK, ABOHATBLT MOXKe [a 3afBU TOBA, KaTO BbPHE CbLUMA B
MarasuH Ha BuBakom. NpMeMHUKDBT ciesa Aa ce BbpHe B KOMMIEKT C BCUYKU €/1IEMEHTU, C KOUTO
e nony4yeH. B cayyai ye ABOHATBLT HE MOKe Aa BbpHE MbJHMA NakeT obopyaBaHe, TOW Ab/KMU



HEeyCTOMKa B pa3amep Ha CTOMHOCTTa My, CbI/1IaCHO AeNcTBallaTa LleHoBa incta Ha Buesakom. Cnep,
OTKa3 U1 BpblULAHe Ha ONb/HUTENEH NPUEMHUK, ABOHATLT HAIMa NPaBO 43 3aABABa NOBTOPHO ApPYr
OOMb/IHUTENEH NMPUEMHUK [0 M3TUYaHe Ha MWHUMAJIHMA CPOK Ha MoJ3BaHe Ha ycsyrata no
WHAVBUAYANHUA O,OTOBOP.

5. 3aabaKeHna Ha CTpaHUTe cnef UHCTanmMpaHe Ha YcayraTa

5.1. NMpomaHa B npegocTaBeHUTe AaHHU

ABOHaTHLT e gnbXKeH ga nHdopmmpa BMBakom 3a HAaCTbNUAN MPOMEHM B NPEeAOCTaBEHUTE AaHHM
33 MAeHTUdUKaALMA B pamKuTe Ha 3 (TpW) KaneHaapHU AHU OT HacTbMNBaHe Ha NPoMAHaTa.

5.2. NpegoctaBeHo oT BuBakom obopyaBaHe (KpaiHO YCTPOICTBO)

5.2.1. ABOHaTLT e ANbXeH Aa nasu nNpeaocTaBeHOTO OT BuBakom obopyaBaHe OT MexaHUYHU
nospeam 1 Kpaxkbu 1 ga ro cbxpaHasa OT MOMEHTA Ha MO/ly4aBaHETO My Ha MACTO M MO Ha4uH,
rapaHTMpalwm HagexAHo npegoctaBaHe Ha Ycnyrata. BuBakom He e oTroBopHa 3a LWeTH,
HaHeceHM Ha MMYLLECTBOTO Ha ABoHaTa 1/WaM Ha TPeTU LA OT CbLoTo 0bopyaBaHe.

5.2.2. B cnyyai Ha Kpaxkba unu npu nospega, npuunmHeHa ot AboHaTta, Busakom npepgocrass
apyro obopyasaHe, kKato AGOHATBLT e OTroBOpPeH npepd BMBakom 3a CTOMHOCTTa Ha 3arybeHoTo
obopyaBaHe WM HaHeceHWTe My nospeaun. B To3u cnyyai, BuBakom Lie npenoctaBun HOBO
obopyaBaHe cpelly 3anallaHe Ha CTOMHOCTTa My OoT AboHaTa. M3KntoueHme ca cayvyanTe, B KOUTO
KparkbaTa e yCTaHOBEHa C aKT OT CbOTBETHUTE H6b/IFAPCKM BNacT U BUBaKom e yBegoMeHa 3a TOBa
B paMKuTe Ha 7 (cegem) OHM cCnep, ropenocoyeHus akT. ABOHaTbT Ab/IKU AOMbAHUTENHA
WHCTaNaLMOHHa LeHa 33 MHCTaMpaHe Ha HOBOTO obopyAaBaHe.

5.2.3. BbB BCMYKM Cayyam Ha 3aryba MAM HaHeceHW Bpeau Ha obopyaBaHeTo, cOBCTBEHOCT Ha
BMBaKOM, NMPUUYUHEHU C YMUCHA MAN HEBPEXKHOCT OT cTpaHa Ha ABoHaTa, NocneaHUAT ocTasa
OTroBOpPEH 3a Te3u Bpeau.

5.3. HensnpaBHOCTM Npu nNpefocTaBsaHe Ha Ycayrata BuBakom ce 3agb/iKaBa ga OTCTPaHABA B
paMKUTe Ha CbLUECTBYBALLUTE TEXHUYECKM U MPOU3BOACTBEHN Bb3MOXKHOCTU B paboTHO Bpeme
Hen3nNpaBHOCTKU, Bb3HUKHANAW MpW NpefocTaBaHe Ha YcnyraTta, 3a Aa ce noAaabpxka Ycayrata ¢
HeobXxoAMMOTO KayecTBo, B CPOK A0 10 (aeceT) paboTHM AHU OT ocurypsasaHeTo oT AboHaTa Ha
[0CTbN Ha cneunanmcT Ha Bueakom 3a yctaHOBABaHe Ha HEM3MpPaBHOCTTA.

5.4. BpemeHHO cnupaHe Ha NpeAocTaBAHETOo Ha YcayraTta

BvBakom cu 3anassa nNpaBoOTO Aa ClMpa BPeMeHHO MpeAoCTaBAHETO Ha Ycayrata B cnefHuTe
cnyyau:

5.4.1. MnaHnpaHM NPOPUNAKTUYHN PEMOHTU UAN MEPOMNPUATUA C Les ONTMMMU3MpaHe Ha
KayecTBeHW NapameTpu Ha Ycayrata v aBapumnHU pemMoHTY;

5.4.2. NoBpena namn cmyLeHna B MperkaTa 3a pa3npocTpaHaBaHe Ha TeIeBU3MOHHUTE Nporpamm
[0 OTCTpaHsABaHe Ha mnoBpegata WAM CMYLLEHWETO W/UAW ChMpaHe Ha eneKTPUYECcKOoTo
3axpaHBaHe Ha pernoHasHaTa WKW HaUMOHA/IHA eNeKTpUYecka Mpeka A0 Bb3CTaHOBABaAHE Ha
3axpaHBaHeTo;

5.4.3. Npun 3ameHAHe WKW OTCTPaHABaHe Ha nospean B 0bOPyABaHETO, MPefOoCTaBeHO OT
BrBaKom, OoT cTpaHa Ha ABoHaTa;

5.4.4. Mpu HacTbnNBaHe Ha 06CTOATENCTBA HAa HENPeoAoIMMa CUAa, A0 OTNAAAHETO UM;

5.4.5. Korato AGoHaTbT nosi3Ba Yc/yraTta No HaumH, KOMTO 3aTpyAHABA UM NPeYn Ha HopMaHaTa
paboTa Ha apyrn ABoHaTK Ha BUBakomM MAn UM NpUYNHABA Bpeau;

5.4.6. Korato TeneBM3MOHHa Nporpama He e AOoCTblNHA OT MpeXKaTta Ha Bueakom, fo ocurypsasaHe
Ha TaKbB 40CTHM;

5.4.7. KoraTto AboHaTbT 3abaBa niallaHeTo Ha Ycayrata cnep onpefeneHata KpalHa gaTa Ha
nnawaHe (nagexa);

5.4.8. Korato AboHaTbT npeaocTasa Ycayrata Ha TPeTU ML AN U3BBPLUN APYro HapyLleHne Ha
orpaHuMyeHuATa no 1. 2.4 ot Te3n 06w ycnosus.

6. CucTtema 3a oTyMTaHe Ha cmeTKuTe Ha YcayraTta Vivacom TV



6.1. HayanHa pgarta 3a otyMTaHe Ha cmeTKM OTYMTAHETO Ha CMETKM Le 3anoyHe OT AaTata Ha
nognuceaHe Ha KoHCTaTMBHMA NPOTOKOA No T. 2.3., KOeTo npeanonara, 4ye AboHaTbLT Npuema, ye
Ycnyrata e MHcTanmpaHa, 0b6opyBaHeTo e NocTaBeHo Ha MACTO M YcayraTta paboTu npasuHo.
OTYnTaHETO Ha CMETKM 3a AOMbIHUTENHMN YC/YTW, 3aABEHN NO-KbCHO B MarasuH Ha BuBakom, no
TenepoH MAKM Npes MHTEPHET CTpPaHWLATA Ha BMBaKom, 3anoysBa OT AaTaTa Ha aKTUBMPaHe Ha
YC/IYyTUTE UK OT AEeHA Ha 3aABABAHETO UM.

6.2. LleHnTe, KOoUTo ABOHATBLT AbAXKM ca:

6.2.1. NHCTanauMoHHa ueHa;

6.2.2. EJHOKpaTHa ueHa 3a BKIOYBaHe Ha YcayraTa;

6.2.2. MeceuyeH aboHaMeHT 3a U3MN0/3BaHe Ha YcayraTa;

6.2.3. MeceyeH aboHamMeHT 3a M3MNo/A3BaHE HA AOMbJAHUTENHW YCAYIM KaTo Hanpumep
OOMbJHUTENHU NPUEMHULLN, AOMBAHUTENHN NaKeTn ¢ TB kKaHanu.

6.3. HCcTanaunoHHa ueHa n EAHOKpaTHa LeHa 3a BKIo4YBaHe Ha YcayraTa

KoraTo e gb/KMMa MHCTanauMoHHa UeHa, Ta we 6bae 3annateHa ¢ NbpBaTa MeceyHa CMeTKa,
OoTYeTeHa c/ieq, HayasHaTa AaTa 3a OTYMTaHEe Ha CMETKUTE, MoCoYeHa no-rope.

KoraTo e gb/1KMMma eAHOKpaTHA LLeHa 3a BK/OUYBaHe Ha YcyraTa, TA Ce HauuciaBa Npu 3aaBABaHe
Ha YcnyraTa. Mpu nvnca Ha TexHU4Yecka Bb3MOXKHOCT 3a NpefocTaBAHe Ha ycayrata Vivacom TV,
LLeHaTa 3a BK/IHOYBaHe ce Bb3CTAaHOBABA HA K/IMEHTA.

6.4. LleHa 3a obopyaBaHe

ABOHaTbLT 3anialla UeHa 33 NpeaoCcTaBeHOTO OT BuBakom obopyaBaHe Npw CKAOYBAHE Ha
6e3cpoyeH Aorosop.

6.5. MeceyeH aboHameHT

6.5.1. MbpBa meceyHa cmeTKa NbpBaTa mecevyHa cmeTKa 3a npeaocTtaBeHa Vivacom TV ycayra e
Ob/IKMMA Mpe3 OTYETHUA Nepuog, cie[Ball To3u, Npes3 KOWTO e akTUBMpaHa Ycayrara.

C nnawaHeTo Ha NbpBaTa CM mece4yHa cmeTKa 3a Vivacom TV Ycnyra A6oHaTwbT 3annawa:

® MHCTANALMOHHA LieHa (aKo MMa TaKaBa Cbr/iacHo 3asasneHneto/Jorosop),

® 4yacTTa OT MeceyHus aboHaMeHT 3a NpegocTaBeHaTa Ycayra 3a AHUTe OT AaTaTa Ha 3anoysBaHe
Ha OTYMTAHE Ha CMETKUTE [0 KPas Ha OTYETHMUA Nepuos, Npes KOMTo ce akTuBMpa Ycayrata,

® Mb/ieH abOHAaMEHT 3a OTYETHUS Mepuos c/lepl, aKTUBMPaHe Ha Ycayrata M MeceyHa LieHa 3a
M3n0/138aHN oT ABOHaTa AONbAHUTENHWN YCAYTU.

6.5.2. BTopa meceyHa cmeTKa BTopaTa v cnepBalimMte MeCeYHW CMETKM Lie BK/IYBAT MbaeH
meceyeH aboHamMeHT 3a YcsiyraTa u LLeHa 3a AONb/IHUTENIHU YCAYTU.

6.5.3. MpenocraBeHUTE yCAyrv ce oTYMTaT HA CIeAHUTE OTHETHU NEepPUOaN B 3aBUCUMMOCT OT aTaTta
noT.6.1:

6.5.3.1. oT 1-BO YMCAO Ha KaneHZapHWA mecel, A0 NOCNEAHO YUCAO BKAKOYUTENHO Ha CblumA
KaneHgapeH meceu,;

6.5.3.2. oT 8-M0 4YMCNO Ha KaneHAapHMA mecel, A0 7-MO YMCNO BKJIIOYMTENIHO Ha cnepBalyma
KaseHaapeH mecel;

6.5.3.3. ot 15-T0 uncno Ha KaneHgapHua mecel, A0 14-TO YMCNO BKAIOYUTENHO Ha cnefBalma
KaneHaapeH mecel;

6.5.3.4. 0T 22-pO YMCNO HA KaneHZapHUA mecel, A0 21-po YMCNO BKAOYMUTENHO HA CleBalLmsa
KasieHaapeH mecell,.

6.6. MNnawaHe Ha YcayraTa

6.6.1. ABOHATBLT € A/bXKEH Aa 3an1aTh BCUYKU AbIXKUMKU CYMU B ONpeaesieHnTe B U3gageHara ot
BrBakom cmeTKa cpoKoBe. AKO He e MOCOYEHO APYro, CPOKBbT 3a NaalaHe e 18 kaneHJapHu AHK
cnep Kpaa Ha OTYETHMA Nepuoa,.

6.6.2. MnawaHeTo Ha 3aAb/XKeHUATa Ha ABOHATa, NOCOYEHM TYK, LLe Ce CYMTA 33 U3BLPLUEHO Ha
[aTaTa Ha NoJlydaBaHe Ha Mb/1HATa Cyma, MOCoYeHa B CMeTKaTa Ha ABoHaTa, B KacuTe Ha BuBakom



WK cnep, 3aBepsiBaHETO C Ta3n Cyma Ha GaHKoBaTa CMeTKa Ha BuBakom. YacTMyHM naaw,aHua
HAAMa 43 Ce CYMTAT 33 M3NbJHEHME Ha 3a4b/IKeHUsATa Ha AboHarTa.

6.6.3. (M3m. B cuna ot 01.09.2023 r.) BuBakom Lie M3gane cmeTka Ha ABoHaTa 3a U3UCKYemMOTO
naawaHe B cpokoBeTe no T.6.5.3 Bcekn mecel,. CMeTKUTe ce n3aaBaT Ha MmeTo Ha ABoHaTa u ce
M3npawiaT Ha agpeca, onpeaesieH B UHAMBMAYa/SHUSA AOrOBOP, W/WAM eNeKTPOHHUA agpec,
M3PMYHO NnocodeH oT AGoHaTa, U/uan Ypes Apyrv CPeacTsa 3a KOMYHMKaLMA, MOCOYEHM B Te3n
o6WM yCcnoBMA UAM B UHOMBUAOYANHMA AOroBop. AKO BMBaKOM € OCUrypuno antepHaTMBeH
[0CTbN, BKAOYMTENIHO B €/IeKTPOHEH BUA, A0 MeCeYyHUTe CMEeTKM 3a MON3BaHUTe YCAyru,
HEenony4YaBaHeTO Ha CMETKUTe MO NpPeaxofLHOTO M3peyeHWe He ocBoboxpasa aboHata oT
334 b/IKEHMETO 3a NJalllaHe B onpeaeieHns CPoK. BUBakom morKe fia onpesens u Apyru nepnoamn
M CPOKOBE Ha OTYMTaHe W 3aniawaHe Ha Ycayrute, 3a KOeTo NpeaBapuUTesIHO YBeAOMsABA
aboHatuTe. Mpu yBegomaBaHeTo BMBaKom cbobpassiBa Bb3MOMHOCTTA 3a 3anassBaHe Ha 18-
OHeBHaTa NPOABL/IXKUTENHOCT Ha CPOKa 3a N/allaHe.

6.6.4. BuBakom nyb6amnKyBa akTyasHa MHbOpMaLMA 3a LLEeHM Ha npeanaraHute ycayrm, BCUYKK
OencTBawM TapudHU NNaHOBe, TaKCU 32 MNOAAPDBXKKA, LEHOBU J/IUCTUM Ha NpeaocTaBAHO
obopyZBaHe, HAYMHU Ha NaalLaHe (Pas/IKKM B pasxoamTe, NPOU3TUYALLN OT Pa3IMYHUTE HAUYUHU
Ha N/iallaHe—aKo MMa TakMBa Pa3InKKM) Ha oduLManHaTa cu yeb-cTpaHumLa: www.vivacom.bg.
6.7. HennawaHe

(n3m. B cmna ot 01.09.2023 r.) AKo A6GOHATBLT He e 3aniaTu/ B CPOK 3a4b/IKEHMATA CU KbM
BuBakom, B KOMTO cny4yah BuBakom Mma npaBo He3abaBHO [a OrpaHUMuM ycayruTe, Kato
npenocTaBn NOAXO4ALW, AOMbJAHUTENIEH CPOK 3a M3MbJIHEHWE He Mo-KpaTbK oT 30 gHu, cnep,
M3TMYAHETO Ha KOWTO L0roBOpbT MOXe A3 6bae npekpateH, ako ABOHATLT He e NnaaTua
334b/IKEHMETO B NpeAoCTaBeHMA AOMbAHUTENEH CPOK. [Tpn He3annawaHe Ha Ab/IKMMUTE CYMU
B OnpefesieHnTe 3a TOBa CPOKOBe, aboHATLT Ab/IXKM IMXBa 3a 3ab6aBa B pasmep Ha 1/365-Ta vact
OT 9 NpoueHTa OT pa3mepa Ha HenaTeEHUTE B CPOK 33 b/I)KEHUA, 32 BCEKM eAUH AeH 3aKbCHEHNe
cnef Cpoka 3a NialjaHe, 4O AaTaTa Ha OKOHYaTeNHOTO njawaHe. J/lIuxsute npu 3abaseHo
nnawaHe Ha 3a4b/KEHWATA 33 NAalWaHe Ha yCayruTe ce BKAYBAT B U3LaAEHUTE MbPBUYHU
CYETOBOAHM AOKYMEHTU Ha OTAENEH pes Npeayn cymaTa 3a naallaHe.

6.8. NMpomsaHa Ha ueHuTe

He no-yecto oT BeAHbBX B pamMKuTe Ha efHa KaneHAapHa rogvHa BuBakom uma npaso ga
MHAEKCUPA LeHUTe Ha YcayraTa, KaTo r'M Kopurmpa ¢ npoLeHT He NO-BUCOK OT MeCeYHUA MHAEeKC
Ha noTpebuTenckuTte ueHW, onpedeneH OT HaumoHanHUA cTaTUCTUYECKU MHCTMTYT (MUNL,
npeaxoaHuaT mecey, = 100), HaTpynaH 3a nepuoga cnen nocnedHOTO onpegensHe Ha
cboTBeTHaTa LeHa. C npuemaHe Ha O6wmTe ycnosua ABOHATBLT ce CbrnacsBa C MeToAMKaTta 3a
KOpEeKLMA Ha LieHnUTe, U3BbpLUEeHa Npu yCI0BMATA Ha HacToAwaTa T.6.8.

6.9. HaunH Ha nnawaHe

HaumHuTe 3a 3annallaHe Ha LeHaTa 3a ycayraTta ca nyb/aMKyBaHW Ha MHTEpPHEeT cTpaHuuaTa Ha
BrBakom 1 ce npefoCTaBAT C BCAKA U3AaleHa MecevyHa CMeTKa.

6.10. JonbAHUTENHU yCnyTKn

6.10.1. Ycayrute TV GO 1 EON Mobile TV npegoctaBaT A0CTbN 40 PasAU4YHM paguo wu/wau
TeNeBM3MOHHU TNpOrpaMm B peasHO Bpeme W  ApyrM ayaumo-BM3yasHU MPOAYKTUM U
bYHKUMOHANHOCTK, cpelly onpeaeseHa aboHaMeHTHa MeceyYHa LeHa UAK eAUHUYHA TaKaBa.
6.10.2. B ponbnaHeHue ycayrata TV GO u nnatdopmata 3a npefoCTaBAHETO W ocurypsasat
Bb3MOMKHOCT 3a 3asABAABaHE Ha CbAbPKaHMe U YCAYru cpelly 3anialaHe Ha eaMHUYHA LeHa uan
oTaeneH aboHaMeHT 3a onpeaenieH CPoK. Tean AOMbAHUTENHM YCAYTK Ce ONUCBAT B 4Or0BOPA 3a
ycayraTta unv ce ob6asaABaT No Apyr NoAX0AALL HAYMH OT BuBaKom.

6.10.3. MopbuBaHETO U/MM aBOHMPAHETO 3a HAKOMU OT AOMbAHUTENHUTE ycayru 3a Vivacom TV
MOXKe [a Ce M3BbpLBa Ype3 MHTEePAKTMBHO MeHlo, ynpasasBaHo OT [loTpebutena upes
NPUAOXKEHNETO, NPeAOCTaBEHO OT BUBaKOM, 1 Ype3 NOTPebUTeNICKOTO MMe 1 NAapoa, C KOUTO ce



€ perncTpupan B Hero Wi no Apyrv, npeaBapuTesHo 06aBeHn oT BUBAKOM HAUMHMU.

6.10.4. BuMBakOM MMma nNpaBO Aa MNPOMEHA CbAbPKAHMETO Ha NpefoCTaBAHUTE MNaKeTu ¢
TeNeBU3MOHHM MpPOrpamu, Kakto M 6pos M BMAA Ha BUAEO CbAbPXKAHMETO B MakeTuTe OT
nnatdopmaTa 3a Bugeo no nopbyka. Busakom e ysegomu Motpebutensa 3a npomeHuTe ypes
MHTEPHET caliTa CU U peKNaMHN MaTepuani.

6.10.5. YcnoBua 3a AOCTBAHOCT M CbBMeCTUMOCT Ha ycayrute TV GO n EON Mobile TV

6.10.5.1. BuBakom npenocTaBa Ha NoTpebutennTe akTyasHa MHGopmMaLmMa OTHOCHO TEXHUYECKUTe
W3UCKBAHMA 33 HOpMmasHa paboTa Ha NPW/IOXKEHMeTo, 3a AO0CTbMN A0 ycayrata, HeobxogmmaTa
cBbP3aHOCT U obopyaBaHe, C KOMTO clesBa Aa pasnosara noTpebutens.

6.10.5.2. MocoyeHaTa nHpopmauma ce NnybanMKyBa M aKTyanM3npa Ha UHTEPHET CTpaHuuaTa Ha
Busakom.

6.10.5.3. Ycayrute TV GO 1 EON Mobile TV ca 6a3vpaHu Ha pa3npocTpaHeHMe Ha CTPUMMUHT
CUTHanN Npes MHTepPHeT, KOeTO OCUTYpPABa AOCTbMHOCT A0 yCAyrata B paMKUTe Ha TepUTOpMATa Ha
ObPrKaBU-YNEHKM Ha EBPOMENCKMA Cbio3, HABCAKbAE KbAETO NOTPebUTenat uma mobuneH n/mam
dUKCUpaH [J0CTbN A0 BMCOKOCKOPOCTEH MWHTEPHET, OCUrypABaH OT M3MNOA3BaHMA OT Hero
[0CTaBYMK.

6.10.5.4. MUHUMaNHUTE NapameTpu Ha LWMPOKOIEHTOBA CBbP3aHOCT, KOATO MOXKe A NoAAbpPXKa
HeobxoAMmaTa CKopocT 3a 06bmMeH Ha MHOOPMALMOHHWUTE MOTOLM, CE€ OMUCBAT Ha MHTEpHeT
CTpaHuMuaTa Ha Busakom.

6.10.5.5. B 3aBMCMMOCT OT TEXHUYECKUTE NapaMeTpM Ha CBbP3aHOCTTA, MOXKe [a HAMA TeEXHMUYEeCKa
Bb3MOHOCT 32 NpefocTaBAHE CaMO Ha 4acT OT MaKeTUTe WAW 4YacT OT CbAbPrKaAHWETO,
pa3npocTpaHABaHO Ypes naatdopmaTa.

6.10.5.6. Hakou oT dyHKUMKUTE Ha ycayraTa (KaTo swipe — NPexBbp/IsHE Ha CUrHaNa OT NO/I3BaHOTO
MOBU/IHO YCTPOMCTBO KbM TENIEBU3NOHEH MPUEMHMK M 06PATHO) Ca JOCTLMHM CaMO NpPW NON3BaHe
Ha onpeaeneHa gpyra ycayra Ha Busakom (kato Buakom IPTV), cbrnacHoO XxapakTepuUCTUKUTE Ha
yc/ayraTta, NOCOYEHU B JOrOBOPa U/MAN HA UHTEPHET CTpaHMLaTa Ha Busakom.

6.10.5.7. YcnyraTa moxKe Aa ce Nosa3Ba Ha HAKOKO, OrpaHMyYeHn Ha 6poi, KpalHU yCTPOMCTBA,
CbI/IACHO YC/IOBMATA MOCOYEHM B A0rOBOPA WM/WMAM Ha MHTEPHET CTpaHuuaTta Ha Busakom.
MoTpebutenatT moxe ga NPOMEHA PErncTpMpaHUTe OT Hero KpaliHu YCTPOMCTBA B PaMKUTe Ha
MaKCMMaNHO AonycTMMma 6poi, No cBOA NpeLeHKa.

6.10.6. OrpaHuyeHua 3a nonssaHe Ha ycayrute TV GO u EON Mobile TV.

6.10.6.1. MoTpebuTenaT HAMa NpaBo Aa NPenpoaaBa UaK NPeaoCcTaBAa Noj Kakeato u aAa e popma
non3saHeTo Ha ycayrata TV GO u/unv npegoctaBeHoOTo OT BuBakom npusioxkeHue n ycayrata EON
Mobile TV Ha TpeTu nnua.

6.10.6.2. MoTpebuTenat HAMa NpaBo Aa NPenpoAasa, Aa U3N1bYBa UAM 43 NO3BOASABA M3NbUYBAHE
Ha nporpamaTta B mecTa c nyb/ivMyeH AOCTbM, UM Aa M3NOA3BA MO KakbBTO U Aa 6WUN0 HaumH
ycayrata TV GO u ycnyrata EON Mobile TV 3a TbproBcku Lenn KaTto rapaHtvpa, ye Te LWe ce
Nno/3BaT B MOMELLEHWA C OrpaHMYeH A0CTbM, NpeAHa3HaYeHW 3a TPAHO NON3BaHE OT KOHKPETHU
dusnyeckm nnua.

6.10.6.3. C geicTBmeTOo No 3aaBsiBaHe Ha ycayraTta TV GO u ycnyrata EON Mobile TV MoTtpebutenar
ce cbrsacsiBa U npuema, ye ycayrata TV GO u ycnyrata EON Mobile TV HAma ga 6baaT nonssaHu
B 0OLecTBEHU WU NYBAUYHM 30HM WAW MecCTa BKIKOYUTENIHO XOTeNCKM nobuta, Hapose,
PecTopaHTM WAM O6LLEeCTBEHM MNIOWAAM, KAKTO M BCAKAKBM MOMELWEHUA WU  MecCTa,
€KCMN/I0aTUPaHW C TbProBCKa Lea MAM TaKMBa, KOUTO MMAT COLMANHO WUAM APYro obLLecTBeHO
npegHasHadeHue, KoeTo npeanonaara ny6anMyHo 1/MAnM MacoBo pasnpocTpaHeHMe, BKAOUNTENHO
XOTenu, MOTeNn, MNAHCUOHM, 3aTBOPU, OONHWUUM, YACTHU KAWMHUKM W ApyrM nopobHu
bYHKUMOHANHN  CTPYKTYpU (BCAKO “MACTO, 0BUTaemMo OT MHOro Xxopa“), KouTo npuemaTt
TeneBU3MOHHUTE KaHanu, BUAEO CbAbPXKAHUE U NPUIOKEHUSA, BKAOYEHU B ycayrata TV GO wu
ycnyrata EON Mobile TV.



6.10.6.4. MoTpebUTENAT HAMA NpPaBO Aa 3anuceBa Ha APYrM YCTPOMCTBA M/MAM HOCUTENu
cbAbpKaHue, npegocTassaHo Ypes TV GO nnatpopmata u ycnyrata EON Mobile TV, KakTo 1 aa ro
M3MeHA 1 pa3npoCcTpaHABa AOMbJHUTE/IHO MO KaKbBTO U Aa 6U10 HauMH.

6.10.6.5. Ycayrute TV GO n EON Mobile TV ca npeaHasHayeHu 3a nonssaHe B bbarapusa v npu
BpemeHHOo npebuBaBaHe B ApYrM AbprKaBM YNeHKM Ha EBponeickus cbtos (EC) Ha MoTpebuTen,
MoCcTOsIHHO npebuBsaly B Bbarapua, cbrnacHo ycnosuAta Ha PernamedT (EC) Ne 2017/1128 Ha
EBponelickma napnameHT n Ha CbeeTa oT 14 toHn 2017 r. 3a noTpebutenn, Kouto He npebueasar
NoCTOAHHO B bb/irapusa, ycayrata moxe Aa 6bae orpaHnyeHa 3a 4OCTbMN CaMO Ha TepUTOpUATa Ha
cTpaHaTa. MNpu HannyYne Ha OCHOBATE/NHU NPUYUHK Aa ce npueme, Yye noTpebuTen e NnpomeHun
NMOCTOSIHHOTO CW NpebuBaBaHe U3BbH bb/rapus, ycayrata moxe Aa 6bae orpaHuyeHa.

6.10.6.6. JoctbnHocTtTa o ycnyrute TV GO 1 EON Mobile TV e B 3aBUCMMOCT OT NapameTpuTe Ha
MpeXaTa B KOHKPETHMA MOMEHT 1 MACTO 3a No/i3BaHe Ha YcayraTa. BuBakom He orpaHuyaBa, HO
M He rapaHTMpa Bb3MOXHOCTTA 3@ AOCTbMN M Ka4eCTBOTO Ha ycayraTa, Npy NoA3BaHe Ha CbluaTta oT
TepuTopuATa Ha APYIN AbPXKABU YneHKKU Ha EC.

6.10.6.7. Mpu nonssaHe Ha ycnyrute TV GO n EON Mobile TV Ha TepuTopuATa Ha ApYru AbpiKasu
yYneHkM Ha EC e Bb3MOXKHO 3a J0CTbNA A0 M 33 U3Noa3BaHeTo Ha ycayrute TV GO n EON Mobile
TV kbm MoTpebutenute Aa ce npunaraT TakC, ObKUMU Ha OmnepaTopuTe Ha e/IeKTPOHHMU
CbOBLWMTENHN MPEXKM, U3NON3BaHM 33 gocTbn Ao TV GO.

6.10.6.8. MNonzeaHe Ha ycnyrute TV GO n EON Mobile TV 38bH TeputopuaTta Ha EC e 3abpaHeHo.
Mpu KOHCTaTMpPaHe Ha TakoBa Nos3BaHe, abOHaMeHTBT 3a ycayraTa moxe fAa 6bae npekpaTeH oT
CTpaHa Ha BuBaKom, CbrnacHo ycnoBmATa No CbLumA.

6.10.6.9. BuBakom moXKe aa orpaHuMym cbabpKaHue 3a Buaeo no nopbyka M KaHanm Ha EON
Mobile TV no Bua nopaam orpaHUYeHNs, HaJIOXKEHW OT 3aKOHOAATE/ICTBO U/WUAKN OT TPETH iMua.
6.10.7. CnupaHe 1 NpeKpaTaBaHe Ha NpeaocTaBsHeTo Ha ycayrata TV GO u ycnyrata EON Mobile
TV

6.10.7.1. BpemeHHO cnupaHe Ha NpeaocTaBAHeTo Ha ycayrata TV GO Busakom u ycayrata EON
Mobile TV cv 3anassa npaBoTo Aa CN1pa BpeMeHHO NPeAoCTaBAHETO i1 B CeAHUTE CyYau:
6.10.7.2.MnaHnpaHn NPodOUNAKTUYHM PEMOHTU WAW MEeponpuUATUA C Len ONTUMWU3MPAHE Ha
KauyecTBeHW NapameTpu Ha ycnyrata TV GO u ycnyrata EON Mobile TV 1 aBapuitHU peMOoHTH;
6.10.7.3.NMoBpeAa AKX CMyLLEHUA B MpexaTa 3a pasnpocTpaHABaHE Ha TeneBU3UOHHUTE
nporpamu Ao OTCTpaHABaHe Ha NoBpeaaTa UM CMYLLEHUETO U/UAKN CIMPaHe Ha eNeKTPUYECcKoTo
3axpaHBaHe Ha permoHasHaTa WM HauMOHaNHa e/fleKTpMYecka Mperka A0 Bb3CTaHOBABAaHE Ha
3axpaHBaHeTo;

6.10.7.4. Mpu HacTbNBaHe Ha 06CTOATENCTBA HA HENPEOoA0AMMA CUNa A0 OTNALZAHETO UM;
6.10.7.5. KoraTo MoTpebutenat nonssa ycayrata TV GO u ycayrata EON Mobile TV no HauuH,
KOWMTO 3aTpyAHABa WM MPeYn Ha HopmMasnHaTta paboTa Ha Apyrn noTpebutenn Ha Busakom mam
MM NPUYMHABA Bpeau;

6.10.7.6. KoraTo TeneBM3MOHHa Mporpama He e [AO0CTbMHA OT MpeXaTa Ha Busakom a0
OCUrypAaBaHe Ha TaKbB A0CTbI;

6.10.7.7. Korato MNoTpebutenat npegocrtasa ycayrata TV GO u ycnyrata EON Mobile TV Ha TpeTu
LA UK U3BBPLLM APYTO HapyLleHWe Ha orpaHMyeHuATa no Tesn O6Lm ycnoBua.

6.10.7.8. Mo OTHOLWEHNe Bb3MOXKHOCTTA 3a 3aABABAHE Ha CbAbpXKaHMe npe3 nnatdopmata 3a
Bnpoeo no nopbyka, BuBakom moxke Aa OrpaHuyM AOMBAHUTENHOTO 3aABABAaHE HA TaKoOBa
CbAbprKaHMe Hag onpeaeneH obem 1 CTOMHOCT MO CBOA MNpeLeHKa.

6.10.7.9. Npu BpemeHHO cnupaHe Ha ycayraTta TV GO u ycnyrata EON Mobile TV nopaau npuumHm
3a KOUTO BUBaKOM e OTrOBOPHO, 3@ NePUOA, NO-AbABI OT 8 Yaca, MECEYHUAT aBOHAMEHT, Ab/IKUM
oT MoTpebutena 3a Non3BaHeTO W, ce HamanABa C MPOMNOPLMOHANHATA YacT OT aboHaMeHTa,
CbOTBETCTBALLA Ha AHUTE, MPe3 KOUTO He e npegocTaBAHa ycayrata TV GO. B Te3n cayyam eamH
mecel, ce cumta 3a 30 (TpuaeceT) KaneHZapHU AHW. Tasn TOUYKa € MPUIONKMMA, CaMO aKo



MoTpebutenat e yegomun BuBakom, ye He e 6UN B CbCTOIHME Aa Nos3ea ycayraTta TV GO.
6.10.7.10. BuBakOMm He gaBa HMKAKBM APYrn rapaHLnm, KOUTO He ca U3PUYHO NpeaBUAEeHU B Te3un
obwy ycnoBuA, OTHOCHO WHbOPMaALMA, CbAbpXKaHUe, YycayrM, QYHKLMOHUPAHETO W
Bb3MOKHOCTUTE 33 AOCTbN A0 ycayraTa.

6.10.7.11. BuMBakOom He OTroBapA 3a CbAbPKAHMETO HA MNpenpeaaBaHOTO CbAbpXKaHue,
OoCurypsaBaHO OT TPETU INLa.

6.10.7.12. BuBaKOM He HOCM OTFOBOPHOCT, aKO MPW HapylweHua Ha paboTocnocobHOCTTa Ha
NPOrpamHOTO WM TEXHUYECKOTO OCUrypsABaHe Ha ApyruM onepatopu B WHTepHeT WanM Ha
TeNeKOMYHUKALUMOHHUTE BPBb3KM B CTpaHaTa, pernctpmpaH lMNotpebuten He moxKe Aa Mnos3Ba
YACTUYHO MM HaNb/IHO Bb3MOXKHOCTUTE Ha YC/yrnTe, npeaoctasaHn B NopTana Ha Busakom.
6.10.8. MHTeneKTyanHa cobcTBeHOCT

6.10.8.1. CbabprkaHueTo Ha Ycayrata v NpUIoXKeHMeTo 3a A40CTbN 40 Hea ca 06eKT Ha npasa Ha
WMHTeNeKTyaHa cobcTBEHOCT Ha BUBaKom uau Ha TpeTu anua.

6.10.8.2. CbabprKaHMETO BK/IOYBA, HO HE Ce OrpaHMyYyaBa A0 BCAKAKBM TEKCTOBE, M306parkeHus,
MY3WKa/IHU U ayAM0-BU3yaHU NPOU3BeAEeHUA, AU3aliH, ora, nogpenba, TEXHONOTUM U Ap.
6.10.8.3. M3nonssaHute B ycayrata TV GO TbproBCKM MapKu, sora M HaMMeHOBaHWA ca
WMHTENIeKTyaIHa COHBCTBEHOCT Ha CbOTBETHUTE UM NPUTENKATENN.

6.10.8.4. YcnyraTta e npegHasHayeHa 3a No/3BaHe CamMo Ha TepuTopuaTa Ha Penybanka bbarapusa
W Npv BpeMeHHo npebuBaBaHe B Apyra AbpKaBa YieHKa Ha EC.

6.10.8.5. BuBakom e egMHCTBEH HOCUTEN HA NPaBOTO Aa Pa3nNpOCTPaHABA 3BYKO3aNucu 1 ayamno-
BM3yasiHW NpounsBeaeHuns ypes Ycayrata. BcAako KonvpaHe M pasnpocTpaHeHue Ha 3anucuTe m
ay4Mo-BU3yanHUTe Npou3BeseHus, AOKONKOTO He e M3PMYHO paspelleHo B HacToawmte O6wm
yC/IOBMA, € HapylleHMe Ha 3aKoHa 3a aBTOPCKOTO MpPaBO M CPOAHMTE My MNpaBa U Apyru
NPUNOXMMU HOPMATUBHM aKTOBE U NOAJIEXM HA CbOTBETHU CaHKLUK.

6.10.8.6. BuBakom npenocTaBa egUHCTBEHO HEUIKAOUUTENHO, HENPEXBBP/IMMO NPABO 33 JIMYHO
nosa3BaHe, BK/IOYBALLO Bb3MPOM3BEXKAAHE HA CbADBPYKAHMETO CaMO Ha YCTPOMCTBA 3a /IMYHA
ynoTpeba, KaTo He ce NPeAoCTaBAT HUKAKBM NpaBa OCBEH Te3M 3a JIMYHO NoN3BaHe.

6.10.9. EON Smart TV npunoxeHune

6.10.9.1. EON Smart TV e oduumanHo NpuioKeHue 3a rnefaHe Ha Tenesu3na Ha M3bpaHu
MOAENN TEeNeBU3MOHHM yCTpolicTBa. CNUCHKBT C NOAABPXKAHUTE YCTPOMCTBA Ce aKTyanusupa
NnepuoAnYHO U e HaiMyeH Ha www.vivacom.bg.

6.10.9.2. EON Smart TV npunoxeHMeTo ce W3NO0/J3Ba 3a r/efaHe Ha Tenesusua, My3uKa,
3ab6aBneHna n GuamMu B peasHO BpemMe Ha M3NbYBAHETO UM NO TeNeBU3MOHHUTE KaHanu. Ypes
npunoxeHnetro EON Smart TV moxke pga ce rnepat TeNeBU3MOHHWM KaHaAM AUMPEKTHO Ha
TeNeBU3MOHHOTO YCTPOMCTBOTO 6€3 Hy)KAa OT AOMbAHUTENHO YcTponcTao (STB).

6.10.9.3. BuBakoM MOXKe A3 OrpaHuym CbabpaHue 3a Buaeo no nopbyka n KaHaan Ha EON Smart
TV NpUAOXKEHUETO MO BUA NOPAAN OrPaHUUEHMS, HAZIOXKEHW OT 3aKOHOAATE/ICTBO /UK OT TpeTH
nnua.

6.10.9.4. AboHaTMTe MmoraT fAa ynpaBAABaT yCTPoOMCTBaTa, Ha Kouto Aa nonssat EON Smart TV
NPUNOXKEHNETO, N JaHHUTE 3a BXOZ B MObuaHOTO npunoxeHne EON Mobile TV upes permctpaumn
B MOpTana 3a ynpasaeHue Ha ycayrute — www.myvivacom.bg.

6.10.9.5. CneundunyHUTE XapPaKTEPUCTUKM Ha OOMbBAHUTENIHUTE YC/yrK, onucaHu B T.6.9., ca
npuaoxkmmun n 3a EON Smart TV npuno>KeHMeTo ocBeH ako B HacToawmTe O6LWM ycaosus unm
CKJIFOYEH A,0rOBOP M3PUYHO HE e MOCOYEHO APYro.

7. NpomaHa Ha non3saHaTa Ycayra Vivacom TV

7.1. MurpupaHe oT eanH BUA Ycayra Kbm apyr

OcBeH KOrato MHAMBMAYaNeH AOroBOp NpeasuKaa pasnuyeH pen, AGOHaTH, KOUTO KenaaTt aa
murpmpat oT eamH Vivacom TV nakeTt Kbm Apyr, MOraT ga ro HanpaBAT CaMo BEAHbBXK B PpaMKuUTe
Ha eAMH OTYETeH nepuoa, KaTo BuBakom ce cbriacaea Aa npenocraBu nsbpaHaTta otr AboHaTa HOB
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BUA, Ycnyra, B CyvyauTe KOraTo TOBa € Bb3MOXKHO, KaKTO M KOraToO JIMMCBAT OrpaHUYeHus no
OelncTBaly, AoroBop 3a nosissaHe Ha Ycayrata. [py murpupaHe ot eauMH KbM apyr Buza Ycayra,
cnopeg, cayy4as U CblacHO AelcTBallaTa LeHoBa ncTa, Ha AboHata MoxKe fa 6baa nouckaHa
OOMb/IHUTENIHA eAHOKpaTHa LieHa.

7.2. NpemecTBaHe Ha aApeca, Ha KOMTO ce noss3ea Ycayrata

B cnyyanTe, korato AGOHaTBLT XKesae ga NpemecTy Nosi3BaHeTo Ha Ycyrata Ha HOB aZpec, ToBa e
[OMYCTUMO CamMO CbC Cbracve Ha BuMBaAaKOM M Npu HaAnumMe Ha TeXHUYECKa Bb3MOMKHOCT 3a
npefocTaBAHe Ha ycayrata Ha HOBMA afpec, KaTo ce Ab/IXKU AONB/HUTE/IHA LLeHa 3a UHCTaZIMpaHe.
B cnyyaunTe, Korato ABOHATHT }Keslae Aa NpeKpaTy Noa3BaHeTo Ha Ycyrata nopaan NnpomsHa Ha
agpeca cu, TOM e ANbXKEH Aa 3an1aTh BCUYKM 3a4b/IXKEHUA, BKIIOUUTENHO Ob/IXKUMU HEYCTOMKN,
BbB BPb3Ka C e4HOCTPaHHO NpeaCcpoYHO NpekpaTaBaHe Ha Jorosopa Ha AboHaTta ¢ Busakom.
7.3. MpomsAHa Ha cpoKa Ha [lorosopa

ABOHATLT MOKe @ NPOMEHM CPOKa Ha [loroBopa cu 3a nos3BaHe Ha ycayrata Vivacom TV cnep,
M3TMYaHe Ha onpeaeneHnn NbpBoHaYaaeH cpok B [loroBopa, 3a KoeTo ABOHATLT NOAMNNCBA HOBO
3assneHve/Jorosop unm JonmbAHUTENHO COpPasyMeHue 3a Nosi3BaHe Ha Yc/yraTa 3a CbOTBETHMSA
HOB CpPOK.

8. lpeKpaTaBaHe Ha NpeAoCTaBAHETO Ha YcayraTa

8.1. MpeaunssecTne 3a NpekpaTaBaHe Ha NpeaoCTaBAHETO Ha YcayraTa

ABOHATLT MOXe [a UCKa NpekpaTABaHe Ha npefocTaBAHeTo Ha Ycayrata, 6e3 ga obocHoBasa
NPUYNHUTE 3a TOBA, KaTo 3aABM Npea Busakom c nTMCMeHO n3BecTne eanH Mecel, npeaBapuTesiHoO
’KeNaHWeTo cu 3a NpekpaTABaHe M BbpHE B MOCOYEHUA efHOMeCeYeH CPOK MpeaoCTaBeHOTO
obopyaBaHe, NPUEMHMKA 33 caTeIMTHA TeneBusna (MbaeH KOMMNJIEKT) U CMApT KapTaTta. Busakom
npekpaTaABa NpeAoCTaBAHETO Ha YcyraTa c/ief, U3TUYaHe Ha CPOKa Ha ropenoco4YeHOTO MMCMEHO
npeaussectve. B cnyyait, ye ABOHaTBT He BbpHe NPeAOCTaBeHOTO 3a CpPoka Ha Jorosopa
obopyaBaHe, Ab/IXKM HEYCTOMKA B pa3mep Ha CTOMHOCTTA HAa CbOTBETHOTO 0bopyABaHe CbracHO
LeHoBaTa iMcTa Ha Busakom. B cnyyai, ye AGoHATHT NpeKkpati Jorosopa, npeam M3TMYaHeTo Ha
MbPBOHAYA/IHO YTOBOPEHUA MeX Ay CTPAHUTE CPOK MM CPOKA, 38 KOMTO e Npoab/KeH [LoroBopbT
(npu ycnosusaTa, npeasnaenun B 1.3.4 ot O6wmTe ycnosus), AGoHaTbT 3ansawa Ha BuBakom
CcymaTa, onpegeneHa no pega Ha 1.8.4.1.

8.2. BpbluaHe Ha obopyaBaHeTo

ABOHATBLT e ANbKEH A3 BbpHe 060pyABaHETO Ha NLE, OTOPU3MPAHO OT BuBakom aa ro npueme.
[Bete cTpaHM nopnMCcBaT KOHCTaTUBEH MPOTOKOA, YAOCTOBepABall, CbCTOAHMETO Ha
npefoctaBeHoTo obopyaBaHe KbM MOMEHTa Ha NOAMUCBAHETO My.

8.3. OTroBOpPHOCT 3@ HEU3Mb/IHEHNE

8.3.1. 33 BCUYKM C/ly4an Ha HEU3MbAHEHWE Ha 3a4b/KeHUATa ¢ no O6LWMTe YyCNnoBUA CTpaHUTe
HOCAT OTFrOBOPHOCT B CbOTBETCTBME C pa3nopeabute Ha [encTBAWOTO H6baArapcko
3aKOHOJATE/CTBO.

8.3.2. BuBakoM He oTroBaps npea AboHara 3a:

a. /lunca Ha ymeHua oT cTpaHa Ha AboHaTa ga u3nos3ea YcayraTa;

6. MpeTeHuMmM OT TPETU NnLa cpelly AboHaTa Npy 1 No NOBOA Noa3BaHe Ha YcayraTa;

B. Bpeau, npMymMHeHn OT 10O NN HENPaBU/IHO NOAAbPXKAHE UM eKCrioaTauma OT CTpaHa Ha
AboHaTa Ha obopyaBaHeTo, NpesoCTaBeHO My OT BuBakom;

r. (u3m. B cuna ot 01.09.2023 r.) MoBpean No mperkaTta 3a NPeHoC Ha TeNIeBU3MOHHUTE M paano-
nporpamu Ha Apyrn onepaTtopu, KOUTO MPaBAT TEXHUYECKU HEBH3MONKHO MPefoCTaBAHETO Ha
Ycnyrata, KakTO M 33 BCUYKW APYrv C/ayvau, NpU KOUTO MPEKbCBAHETO Ha M3/MbYBaHETO Ha
nporpama ce Ab/XKW Ha 06cToATE/ICTBA M3BBH MpeXKaTa M KOHTPoJa Ha BuBakom;

4. BuBakom He oTroBapsa 3a Bpeau, NPUYMHEHN Ha TPETU INLA NPU U3MNO0A3BaHe Ha YcayraTta oT
ABOHATUTE, KAKTO M U3MON3BAHETO Ha YcayraTta 3a HE3aKOHHM LLeIn MO KaKbBTO M A3 € HauyMH Uan
M3BbPLUBAHETO Ha HE3aKOHHW AencTeuA 4ype3 YcnyraTa. BMBakom He HOCM OTrOBOPHOCT 3a
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CbAbPKAHMETO HA TEJIEBU3MOHHMUTE NPOrpamu, NPeHacsaHU Ypes Ycayrarta.

8.3.3. MNpu BpemeHHO cnupaHe Ha YcayraTa nopaguv aBapuMHM PEMOHTM Ha MpekaTta ,
NPOABL/XKUAN NOBEYE OT CPOKa 3a OTCTPaHABaHe No T. 5.3, 3a KoeTo BuBakom e 13LA10 OTTOBOPHO,
MeceyHMAT aboHameHT, Ab/kum oT AboHaTa 3a nonsBaHe Ha Ycayrata, ce Hamansea C
nponopuMoHasHaTa 4YacT oT aboHameHTa, CbOTBETCTBAWEA Ha AHWUTE, MpPe3 KOWUTO He e
npegocTtaBaHa Ycayrata. B Te3un cnydam eguH mecel, ce cumta 3a 30 (TpuaeceT) KafeHgapHU AHU.
8.3.4. KnaysaTa Ha T. 8.3.3 e NnpuaoXKMma camo ako ABoHaTbLT e yBegomMua Busakom, ye He e 6un
B CbCTOAHME A3 NOA3Ba YcayraTta U ca Hanuue oCHoBaHMATa no 1. 8.3.3.

8.4. OTroBopHOCT Ha ABoHaTa

Ako [loroBopbT 3a Ycayrata Vivacom TV 6b4e npekpaTeH no MHMunaT1ea Uam no BMHa Ha aboHara
npegu M3TMYaHETO Ha M3bpaHuMA C [0roBopa CPOK, aboHaTbT (PU3MYECKO NMUE) OAbAKM Ha
BrBaKOM HeycToMKa B pa3amep Ha meceuyHuUTe abOHaMeHTHM 3a ycayruTe Ha cpoyeH aboHameHT, 3a
KOMTO A,0roBOPBLT CE MPeKpaTsaBa, No TeXHUA CTaHAapTeH pa3mep, 6e3 oTCTbMNKa, 40 M3TUYaHe Ha
CbOTBETHUA CPOK, HO He NMoBeYye OT TPUKPaTHMA UM pasmep. Ako [lorosopsbT 3a Yenyrata Vivacom
TV 6bae npeKkpaTeH Mo MHULMATUBA UM NO BUHA Ha aboHaTa Npean U3TUYAHETO Ha U3bpaHus ¢
[0roBopa CpoK, aboHATLT (lopuaMYEecKo nue) ObMKU Ha BMBaKOM HeycToWKa B pasmep Ha
MeceyHMTe aboHaMEHTU 3a yCayrnTe Ha cpoyeH aboHaMeHT, 3a KOUTO JOrOBOPBT Ce NPeKPaTABa,
no TeXHWA CTaHAAPTeH pasmep, 6e3 OTCTbMNKA, A0 U3TUYAHE Ha CbOTBETHUA CPOK.

B ponb/iHeHMe Ha HeycToMKaTa 3a NpeAcpOYHO NpekpaTABaHe aboHaTbT (PpU3nyecko mau
IOPUAMYECKO NLE) Ab/KM HA BMBaKOM M Bb3CTaHOBABAHE Ha YacCT OT CTOMHOCTTA Ha OTCTbMNKUTE
OoT abOHaMeHTHMTe NJIaHOBe, CbOTBETCTBALLA Ha OCTaBaLLMA CPOK Ha JOroBopa.

8.5. U3kntoueHuna

ABOHATLT HAMA 4@ Ab/KM Ha BMBaKOM 3annallaHe Ha OCTaBalLMTE MeceyHW aboHaMeHTU Ao
M3TUYAHETO HA MUHMMaNHUA CPOK Ha [Jorosopa (12 unu 24 meceua) B ciyyante no 1.8.6.1, 8.6.2,
8.6.3,8.6.4,8.6.818.6.9.

8.6. MNpekpaTaABaHe Ha YcayraTa npeamy M3tMyaHe Ha M3bpaHua cbe 3assneHneTo/[orosop cpoK
Ha nonsBaHe

MpeKpaTaBaHe Ha YcayraTa npean U3tMyaHe Ha M3bpaHua cbC 3anBaeHMeTo-[oroBop CPoK Ha
nos3BaHe e A0NyCTUMO CaMo NpU cAeaHUTe 06CToATENCTBA:

8.6.1. MNpu B3anMHO cbrnacme Ha ABeTe CTPaHU;

8.6.2. Mpwn HacTbnBaHe Ha obCTOATENCTBA OT HEMpeoAo/iMMa Cusia CbraacHo uneH 306 ot
TbpProBCKMA 3aKOH, KOUTO TPAMHO NPEnATCTBAT NpeAoCcTaBAHe Ha YcnyraTa;

8.6.3. B pe3ynTtart Ha AeNCTBMUA UKW aKTOBE Ha KOMMNETEHTHU AbPKaBHWU OpPraHun, KOUTO BOAAT A0
orpaHu4yaBaHe Bb3MOKHOCTTA 3a NpefocTaBAHe Ha YcsyraTa, OT BCAKA OT CTPAHUTE C MUCMEHO
yBeAOM/IEHME;

8.6.4. Mpun cmbpT UK NOCTaBsAHe NoJ 3anpelyeHne Ha ABoHaTa;

8.6.5. /InkBnaauma mnm obsesaBaHe B HECLCTOATENIHOCT Ha eAHa OT CTpaHwuTe no [orosopa,
CYMTAHO OT AAaTaTa Ha BAM3aHe B CM1A HA CbOTBETHOTO peLUeHue;

8.6.6. (M3m. B cmna ot 01.09.2023 r.) EaHocTpaHHO, ¢ 30 AHEBHO MpeamM3BecTMe OT CTpaHa Ha
BrBakom npwu 3abaBaHe Ha NnalaHe oT cTpaHa Ha ABoHaTa ciej, onpeaeneHns CPOoK 3a naallaHe;
8.6.7. (n3m. B cuna ot 01.09.2023 r.) EAHOCTPaAHHO, OT CTpaHa Ha BuBakom, B c/iyyait, ye AboHaTa
He e OTCTPaHWUA HapPYLUEHWETO HA HAKOE OT APYruTe CU 3ab/IXKEHUA B NOAXOAALL CPOK, MOCOYEH
oT BuBakom;

8.6.8. EgHOCTpaHHO, OT CTpaHa Ha BuBakom, nmpu sMnca Ha TexHMYECcKa Bb3MOXKHOCT 3a
npegocTaBaHe Ha Ycayrata. BuBakom we yBegomu AboHaTa 3a npekpaTtaBaHe Ha [loroBopa KaTo
NnocoYm NpuYMHaTa 3a IMNnca Ha TeXHUYECKa Bb3MOKHOCT;

8.6.9. EAHOCTpaHHO, OT cTpaHa Ha Ab6OHaTa, B C/Ay4alh HA CUCTEMHO HeU3Nb/IHEeHWEe Ha
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334b/I)KEHMETO Ha BMBaKOM Aa OTCTpaHsABa HEWM3NPaBHOCTM MpPU NpefocTaBAHe Ha YcayraTa B
cpoKa no T1.5.3. CUCTEMHO HEW3MbJHEHWE e Ha/Auue, KOraTo Heu3nb/IHEHWETO e A0MycHaTo
rnoseye OT TPM MbTU MO BPeMe Ha AO0roBOPEHWUA CPOK Ha NonssaHe Ha YcayraTa; 8.6.10. B cayyai,
Yye npepoctaBeHOTo obopyaBaHe e BUNO0 OTKPALHATO M MMA aKT Ha KOMMETEeHTHUTE B/acTu, U
ABOHATBLT He XKeslae Aa NPOAbLXKM MON3BAHETO Ha YcayraTa, B KOWTO C/ly4ali CbOTBETHUTE Kaay3u
OT HacToAwMTe O6LM YCNOBUA Ca NPUNOKUMMU.

9. }anbu, monbu n npeanoKeHus

9.1. Korato usnuTBa npobnem c nonsBaHeTo Ha ycayrute, AboHatbT/Mon3BatenaTt cnenpa
He3abaBHO Aa yBefomu BrvBakom 3a ToBa Ha TenedoH 3a obcnyKBaHe Ha KAMeHTU 123, npes
eNleKTpoHHaTa dopmMa 3a KOHTAKT C APYKEeCTBOTO Ha wWww.vivacom.bg nau B yaobeH 3a Hero
MarasvH Ha gpyectsoTo. lpu pasrnexkaaHe Ha OMAaKBAaHETO 3a TEXHWYECKU npobnem u 3a
LennTe Ha OTCTPaHABAHETO Ha YCTaHOBEH TaKbB, BuBakom M3BbpLUBA AMUCTAHUNOHHM NPOBEPKY,
KOHCY/NTALMM U NOCeLLeHNA Ha MACTO NPU HEOBX0AMMOCT.

9.2. AgpecupaHuTe go Busakom Kanbu, monbu n npeasorKeHus ce pasrnexsgat U pewasaT oT
BMBaKOM He MO-KbCHO OT e4MH Mecel, OT MOJy4yaBaHETO WM, KaTo anbonopatenart ce
nHdopmmpa NUCMEHO 3a pesyaTaTa.

9.3. MNpu cnasBaHe Ha AeMlcTBalaTa NpasBHa ypeaba OTHOCHO 3alUMTaTa HA JIMYHWUTE AAHHWU,
BMBaKOM NOAABPIKA U CbXPaHABA PErUCTPU Ha BCUYKM XKaNbu, MON6U 1 NpeaoXKeHus, 3a KOUTo
ce npwaara ToBa YC/I0BUE, KaKTO M OTTOBOPUTE MO TAX 3a CPOK OT 24 meceLia.

9.4. Kanbute, monbuTe, NPeaNOKEHUATA U PEKTAMALLUUTE, BKIOYMTE/THO OTHOCHO YCAYyrv Mo
06CNY}KBAHETO M NOAABPMKAHETO HA NPeAoCTaBAHUTE OT NPeAnpPUATUETO YCAYTK ce NoAABaT Ha
MACTO B TbProBCKaTa Mperka Ha BuMBaKom mau upes MHTEpHEeT CTpaHMLATa Ha APYXKecTBOTO Ha
agpec www.vivacom.bg. lMoctbnuaute Kanbu, monbu, NpessoKeHus U peKkramaumm ce
3aBeX/JaT BbB BXOAALL, PErUCTBbP U Ce pasrfiexaart no peaa Ha NOCTbNBaHETO UM.

10. O6wWwm nonoxKeHun

10.1. 3a BCcMYKM HeypeaeHu B O6WMTe ycnoBuA 3a npenocTaBaHe Ha ycayrata Vivacom TV
BBMNPOCK Ce Npunarat pasnopenbmTe Ha AeCTBAWOTO 6brapCcKo 3aKOHOAATE/ICTBO.

10.2. BcuukM crnopoBe, BbB3HMKHA/IM BbB BPb3Ka C [AENCTBUTENHOCTTA, W3MbJHEHMETO,
Tb/IKYBAaHETO WM NPEeKpaTABAHETO Ha WHAMBUAYya/NHWA [AOroBop, lWe 6baaT pelasaHu oOT
CTpaHuTe B p[o0b6poHamepeH TOH 4Ype3 MPeroBopu, KOHCYATaLUMM W B3aUMHOMU3TOAHMU
crnopasyMeHus, a Npu HeNocTUraHe Ha Cbraacue - OT CbOTBETHUA AbPXKaBEH CbA, NPU yCI0BUATA
Ha K.

10.3. [enHoctta Ha BuBakom nonaga B obxBaTa Ha AeWHocT Ha CeKTopHaTa NoMupuTenHa
KOMWUCKA 3a pasrnexkaaHe Ha cnopose B 06/1acTTa Ha eNeKTPOHHUTE cbobLeHna — aapec: rp.
Coodua 1000, nn. Cnaselikos N2 4A, MHTepHeT cTpaHuua www.kzp.bg, e-mail: adr.els@kzp.bg.
AKO cnop, oTHeceH KbM BuBaKom, He e paspelleH, aboHAaTbT MOXKe A3 NOTbPCU CbaencTemne oT
nomupuTenHata Komucua. KoraTo cnopbT ce OTHaAcA A0 AOroBOPM 33 OHAMH Npoaaxbu mam
YCNyru, CbAencTeMe 3a pellaBaHeTo My MOMe Aa ce noayyu ot EnekTpoHHaTa nnatdopma 3a
OH/MalH pellaBaHe Ha noTpebutenckn cnopose: http://ec.europa.eu/odr. BuBakom He ce
aHraxkmpa ga nosi3Ba NoOCOYEHUTE OpraHu.

10.4. TonkyBaHeTo Ha [loroBopa Me)KAy CTpaHWTe e ce M3BbpLIBA MpWU ClefHUA pef Ha
npegnoYymTaHue:

3anBneHvero/orosop 3a nonseaHe Ha ycayrata Vivacom TV, KOHCTaTMBEH MPOTOKOA 3a
npeaocTaBaHe Ha TeXHUYEeCKo 06opyaBaHe U MHCTaNMpaHe Ha YcnyraTa, 3asBKM 3a NpefocTaBaAHe
Ha OONbAHUTENHW yCcayrn Kbm ycayrata Vivacom TV (ako uMma Takuea), Ob6wm ycnosus 3a
npepocTtaBaHe Ha ycayrata Vivacom TV, KaTto nNpu HAKOAKO AOKYMeHTa OT eAMH WU Cbll BUA,
npeavmMCTBO LLIe MMAT KNay3uTe OT JOKYMEHTUTE C NO-KbCHa AaTa.

10.5. Mo cmucbna Ha HactoAwmTe OB6LLM YCAOBKA 33 MUCMEHO NpeaunsBecTMe/yBeAoMABaHe e
ce cYMTa NMCMo ¢ 0bpaTHa pasnucka nam oakc.



10.6. B cnyyaii ye HAKOA OT Klay3uTe Ha HacTosawmTe OBLLUM YCNOBUA Ce OKaXKe HeaencTBUTeNHa,
TOBa HAMa 3 OKae Bb34elNCTBME BbPXY Ba/JIMAHOCTTA Ha BCUYKM OCTAHAN.

10.7. BcAAkakBM BbMNPOCK OT CTpaHa Ha ABoHaTa OTHOCHO NPeAOoCTaBAHETO Ha yC/yraTta, LeHu 1
YCNOBMATA Ha NiallaHe, TapudHWU NAAHOBE, TEXHUYECKM Npobnemu, NpomMaHa Ha ajpeca 3a
npenocTaBsaHe Ha yc/yraTa, NpeKpaTABaHe Ha NPaBOOTHOLWEHUATA, NOAAPBKKA U Ap. MOraT Aa ce
oTnpaBAT Ha TenedoHa 3a O6CNy)KBaHe Ha KaveHT (123) peHoHowHo, 7 (ceaem) AHU B
ceamumLaTa, KAKTO U BbB BCEKU TbPrOBCKM LeHTbp Ha BuBakom.

11. (HoBa, B cMna o1 01.09.2023 r.) /INYHM faHHMU

0O6em NMYHU JaHHU

Mpw 1 NO NOBOA CKAOYBAHETO M M3NBJAHEHUETO HA UHAMBUAYANEH AOTOBOP C NOTpebuten, KOMTo
e ¢du13mnyecko nmue, BuBakom moxke ga cbbmupa cnegHuTe IMYHU AaHHU, CblIacHO NpeaBuaeHOTO
B 3aKOHa 3a e/IeKTPOHHUTE CbObLLEeHNA:

3a uenute Ha uAeHTUMKaALMA, OCUTypABAHE HA TOYHOCTTA HA [JaHHMTE, KakKTo M 3a
npeaoTBpaTtaBaHe Ha 3710ynoTpebu:

TPV UMEHa, e4MHEH TPaXKAaHCKM HOMEP M agpec, a 3a YyXKAeCTPaHHM N1La - IMYEH HOMED;
nHpopmaumsa, HeobxoanMa 3a AONbHUTENHATA UAEHTUPUKALMA HA NOTPEOUTENA UK KpaliHUS
nonssaTten, KoraTo MHAMBUAYANHUAT LOTOBOP Ce CKA0YBA HENPUCHCTBEHO;

OaHHU 33 BMAa, HOMepa, AaTaTa, MACTOTO M OpraHa Ha M3aaBaHe Ha NpeacTaBeHUA JINYeH
LOKYMEHT, C KOWTO ce naeHtuoumumpa notpebutensr,;

[AHHW 33 KOHTAKT c NoTpebuTena no eneKTpoHeH NbT; OCBEH 3a BPb3Ka ¢ noTpebutens, Busakom
MOKe [la M3M0/13Ba Te3n AaHHM 33 U3NpaLlaHe Ha CbobLEeHMA 332 MAapPKETUHT U peKksaMa Ha Herosu
COBCTBEHU CXOAHW MPOAYKTM WAW YCAYrM, KaTo [aBa Bb3MOXHOCT Ha BCeKM noTpebuten
6e3Bb3Me3gHO M NO NeceH HauyuMH A3 U3pa3n HecbracMe B MOMEHTA Ha CK/YBaHe Ha
WHAMBUAYANHWUA AOTOBOP U Clef TOBa;

LPYrY AaHHU, HeObX0AMMM 33 NPeAoCTaBAHE Ha yCayruTe.

CbrnacHo 3aKoHa 3a eIeKTPOHHUTE CbOobLEeHMA, NPU NPeAO0CTaBAHE Ha YCyrM Ha noTpebutenute
— ¢pU3nYeckn nnua - Busakom moxke ga o6paboTea U cnegHUTe AaHHU:

TpadUUYHU AaHHU — faHHWU, HEOBXOAMMM 3a NPefoCTaBAHE Ha €NEKTPOHHU CbOBLLUTENHW YCaYyTH,
33 TaKCyBaHe, 3a GopMMpaHe Ha CMETKUTE Ha NOTpebuTennTe, KakTo 1 3a AOKa3BaHe Ha TAXHaTa
[,0CTOBEPHOCT;

OAHHW, HeobxoAMMM 33 M3roTBAHE Ha [AaHbyHM  GaKTypu, A[eTannu3vMpaHnm CMETKU U
LeTaliNIM3npaHu CNpaBKu;

MNpaBa Ha noTpebuTennTe — cybeKTn Ha AaHHU

Mpu 1 No noBog, ckAOYBaAHE HA MHAMBUAYANHWU AOTOBOPU U NpefocTaBaHe Ha ycayru Busakom
06paboTBa /NIMYHUTE JAHHW 3a noTpebuTennte — OGU3MYECKM NULA, B KAYeCcTBOTO CUM Ha
aAMMUHUCTPATOP MO cmucbna Ha PernameHt (EC) 2016/679 Ha eBponeickMA mapnameHT U Ha
cbBeTa oT 27 anpun 2016 rogMHa OTHOCHO 3awWuMTata Ha QU3MYECKUTE AMLa BbB Bpb3Ka C
06paboTBaAHETO Ha IMYHU JAHHWU M OTHOCHO CBOHOAHOTO ABUMNKEHME HA TaKMBA Jl@aHHWN U 32 OTMAHA
Ha [npektuea 95/46/EO (06w, pernameHT OTHOCHO 3aluuMTaTa Ha AaHHuTe uam OP3/).
O6paboTBaHETO HA /IMYHU AAHHWM OT CTpaHa Ha BMBaKOM ce OCbLLECTBABA MoA HaA3o0pa Ha
Komucua 3a 3awmTa Ha andHuTe gadHu (K314) — Codus 1592, 6ya. ,Mpod. LiseTtaH Slaszapos” Ne
2.

MoTpebutenute — GM3MYECKM UL — UMAT ciegHuTe npasa no OP3/:

MHbOpMMpaHOCT BbB Bpb3Ka ¢ 06paboTBaHETO HA IMYHUTE UM AaHHYU;

JocTbn g0 MMYHUTE UM JaHHK, B KOETo obaye He ce BK/I0YBA NPABOTO Ha NoJly4aBaHe Ha Konus
Ha JOKYMEHTU WY HA ApYrvM HOCUTeNu ¢ 06paboTBaHUTE IMYHU AAHHW;

KopurnpaHe Ha IMYHUTE UM AAHHM, aKO Ca HETOYHM;

M3TpuBaHe Ha INYHUTE UM AaHHW;

OrpaHuyaBaHe Ha 06paboTBAHETO HA INYHUTE UM JAHHY;
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Bb3pakeHue cnpamo ob6paboTBaHETO Ha JIMYHUTE UM LAHHM, KOraTo CbLOTO Ce M3BbPLUBA Ha
OCHOBAHWE NerMTUMEH MHTEpPEC;

MpaBo Ha 3awumTa no cbaebeH UAM aaAMUHUCTPaTMBEH peg (Npea K3/14), B ciyyaid, Ye npasata um
no OP3/, ca 6unun HapyLleHu.

BMBaKkoM noaabpika v NpenocTaBs Ha notpebutenute — GU3NYECKM LA — NbJIHA M aKTyaslHa
MHbOpMaLMA BbB Bpb3Ka C 06paboTBaHETO HA /IMYHU AaHHM Ha noTpebutenute — GU3UYECKU
Anua — 8, MoAnTUKa 32 NOBEPUTENHOCT M 3aLLMTa Ha IMYHUTE AaHHKU, 06paboTBaHM BbB ,,BMBaKoM
Bbarapua“ EAL npv M no noBog NpenoCTaBAHETO Ha €NeKTPOHHU CcbobwuTenHu ycayrm®
(“Monntmka”), nybavkysaHa Ha vivacom.bg, KaTo Npu BCAKO M3MeHeHMe Ha MoanTrnkata BuBakom
ce 3agb/KaBa ga Nyb6/MKyBa HEMHOTO aKTya/lHO CbAbP)KaHME HA MHTEepPHeT cTpaHuuaTta cu. B
Monntnkata ca onucaHu:

KaTeropumTe IMYHU AaHHU, KaKTO U CbOTBETHUTE LieNn 3a TAXHOTO 0bpaboTBaHe;

npaBHWUTE OCHOBAHMA 33 06paboTBaHe Ha IMYHU AaHHW;

MHbOPMaLMA 3a U3TOYHMKA HA IMYHUTE JAaHHU — B C/ly4alt Ye BBaKOM NoJsiyyaBa AaHHMW OT TpeTu
mua;

CbLUECTBYBAHETO HAa aBTOMATU3MPAHO B3EMaHEe Ha pPELIEeHUs, BKIOYBALLO NpoduanpaHe;
CPOKOBETE 33 CbXPaHEHME Ha IMYHU AAaHHU UIN KPUTEPUUTE 3@ TAXHOTO ONpesensiHe;
nosyyYaTenuTe Uau KaTeropumTe nosydaTenn Ha IMYHU SaHHW;

KOOpAMHATUTE 33 Bpb3Ka C BuBakom 1 onpeneneHoTo OT HEro A/TbKHOCTHO /IMLE MO 3almMTa Ha
OaHHUTE;

YCNOBMATA U HAYMHUTE 33 yNpaxkHABaHe Ha npasaTta no OP3/[, B TOBa YMCN0 33 NPABOTO Ha *Kanba
no K3/14;

Apyra uHpopmaums, npeasugeHa 8 OP3/.

DOvpextop , Mpoaykm uycnyrm*



