VIVACOM

OBLLM YCNOBUA 3A MPEAOCTABAHE HA
YCNYTATA VIVACOM TOOWAY

(8 cuna ot 01.09.2023r.)
(pepakuma ot 30.09.2022 r. c oTpaseHa NPOMsAHA B
HaMMeHOBaHMETO Ha TbproseLa)

HactoawmTe Ob6wm ycnosua 3a npegoctaBaHe Ha Ycayrata Vivacom TooWay ca u3rotseHu ot
,BuBakom bbnrapua” EAL, cbCc cepanuuie M agpec Ha ynpasneHue: rp. Cooua 1784, 6yn.
,Uapurpaacko woce” 115 U, Bn1caHo B TbProBCcKUA perucTbp Ha AreHumaTa no BNMCBAHUATA C
EVK 831642181, AAC No BG831642181 (Vivacom, Busakom). JoroBopbT Ha Busakom ¢ aboHata
33 npepocTaBAHe Ha Ycnyrata Vivacom TooWay (HapuuyaH no-gosy 3a KpaTkocT ,Jorosop”)
BK/IOYBA:

e Tean O6wM YcnoBus 3a npegoctaBsaHe Ha Ycayrata Vivacom TooWay, nybavkyBaHun Ha yeb
CTpaHMuaTa Ha BuBakom —www.vivacom.bg n Cneundukaumua Ha Vivacom TooWay ycnyrute m
LeHoBa /InCTa, Hepa3aesHa Yact ot O6wumTe Ycnosus;

 3assnieHne/lorosop 3a nosssaHe Ha Ycayrata Vivacom TooWay. Hactoawmte O6wm ycnosus,
yacT oT [oroBopa 3a npegocTaBAHe Ha Ycnyrata Vivacom TooWay (,Ycnyrata”), ypexaat
YyCNoBuMATA, NPy KOMTO aboHaTUTe ckatouBaT Jorosop ¢ Vivacom 3a nNpefocTaBsaHeTo Ha A0CTbn
00 UHTEPHET uype3 catennt TooWay, KakTo U Heobxoaumata noagpbrKKa U NpoduiakTUKa Ha
npegocTtaseHata Ycayra. (M3m., B cuna ot 29.03.2012 r.) O6wuTe ycnosma m M3mMeHeHMATa Um
BNM3aT B cuna B 30-gHEBEH CPOK OT gaTtaTa Ha Ny6/InKyBaHeTo UM Ha yeb cTpaHuuaTa Ha Vivacom
www.vivacom.bg. O6wwmTe ycnoBua ca HepasgenHa 4YacT OT MHAMBUAYANHUA LOTOBOP MeXAy
Vivacom 1 aboHaTa 1 cTaBaT 3a4b/IKUTENHN 33 KpallHUA aboHaT OT AaTaTa Ha B/IM3aHe B CWU/IA Ha
MHAMBUAYanHUA aorosop. Tesm O6LWM ycnoBUA ce NpuaaraT U 3a 3aBapeHUTe KpaHn aboHaTuy,
KOMTO KbM fgaTtaTa Ha B/IM3aHETO MM B CWIa MO/3BAT npepoctaBaHuTe ycnyrn. M3meHeHune Ha
O6wmTe ycnosuma ce nybAMKyBa Ha MHTEPHET CTpaHMLaTa cn: www.vivacom.bg. UameHeHusTa B
O6wMmTe ycnosma BAM3aT B cMAa No peaa, npeasuaeH B 3EC. B cpok [0 eANH Mecel, cies, Bin3aHe
B CMNa Ha Te3n O6LM yCNoBUA UAN Ha TEXHU U3MEHEeHMA, abOoHATUTEe, KOUTO He Ca CbINAcHU C
Ob6wmMTe yCNnoBmA UAN U3MEHEHUATA, MMAT NPABO Aa NOUCKAT NpeKpaTABaHe Ha MHAMBUAYaNEeH
NMUCMEH [0roBOpP M/ MPAaBOOTHOLLEHMETO MO NOBOA, NOA3BAHUTE YCAYTU, C MUCMEHO 3anaB/ieHne
no Vivacom, noaafeHo B HAKOM OT TbProBCKWUTE LEHTPOBE Ha ApyXKecTBOTO. B TO3M cayyai
npeKpaTaBaHeTo Ha forosopa e 6e3 caHKuMM 3a aboHaTuTe. [0COYeHOTO NPaBU/IO He ce Npuaara,
KOraTto MpOMeHMUTE NOM3TUYAT OT NPUIOXKMMOTO 3aKOHOAATE/ICTBO, OT aKT Ha KOMMETEHTEH OpPraH,
KaKTO 1 B Cly4anTe, B KOUTO U3MEHEHMATA NpeaBUKAAT N0-61aronpuATHM KNaysu 3a aboHaTta nam
He 3acaraT ycnyru, nonssaHu ot aboHara. Vivacom yBeaomMABa KpanHUTe aboHaTW 3a U3MeHeHus
Ha O6LWMTe yCnoBMA B CPOK HE MO-KPaTbK OT eAuH mecel, npeau BAM3AHEeTO MM B CWUJIA, KaTo
ny6/nKyBa W3MEHEHWEeTO Ha WHTepHeT CcTpaHuuaTa Ha JApy)KecTBoTo. Ycayrata TooWay
npeacTasnasa Jocrbn Ao MIHTepHeT ypes catenut. MapameTpute Ha Vivacom TooWay ycnyrute u
TeXHWUTE LeHu ca onucaHu B Cneundunkauma Ha Vivacom TooWay ycnyruTe v LLeHOBa IMCTA, KOUTO
ca HepasaenHa YacT oT HactosawmTe O6WKM YcnoBmA M MMaT 06BbP3BaLLA CMAA 3@ CTPAHMTE Mo
[orosopa.

1. 3aABABaHe M UHCTaAMpPaHe Ha ycayraTa

1.1. (U3m., B cmna ot 29.03.2012 r.) 3anBABaHe

ABOHATLT MAN HEroB YMbJAHOMOLLEH MpeacTaBMTeN NoAnucea 3assneHme/Jorosop no obpase,
Ha Vivacom, B KOETO ce onpeaenat BUAbLT U CPOKBT Ha YcnyraTa, u3bpaHu ot aboHaTa, u apyru
cneumduyHN ycnosua 3a npepoctaBaHe Ha YcayraTa. 3asBneHueTo-[loroBop 3a nosi3BaHe Ha
Vivacom TooWay ycnyrata ce nonb/aBa U NOAMNUCBA OT OTOPU3UPAH CAyXKuTen Ha Vivacom man
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oTopu3MpaH AncTpubyTop Ha Vivacom u ce npenocTassa Ha aboHaTa. B cnyyait, ye 3asBneHuerto-
[oroBop ce nomb/HM B MarasvH Ha Vivacom wauM oTopusMpaH auctpubyTtop, aboHaTbT ro
noanucea Ha MACTO B MarasuHa, KbAeTo ce 3aABABa ycayrata. pu gocTtaBka Ha obopyasaHe u
WHCTa/IMpaHe Ha ycayraTa, KoraTo TA e 3aABeHa no TeniedoH UM Ype3 MHTEePHEeT-CTPaHMLLaTa Ha
Vivacom, aboHaTbT noAnucea 3asBieHneTo- [JoroBop B MOMEHTAa Ha MHCTa/IMpaHe Ha ycayraTta oT
cneumannct Ha Vivacom. B To3m cayyaii [loroBopbT mexay Vivacom n aboHata BAM3a B cuna
He3abaBHO.

1.2. Cpok 3a uHcTanmnpaHe (M3m., B cuna ot 29.03.2012 r.) Vivacom Le NOJIOKM BCUYKN YCUAINA, 33
03 npefocTaBu 3asBeHaTa Ycayra Ha aboHaTta B Hal-KpaTbK CPOK. CPOKBT 33 MHCTanupaHe Ha
Ycnyrata e 20 (gBageceT) paboTHM AHM OT gaTaTa Ha BAM3aHe B cuia Ha [loroBopa 3a nonssaHe
Ha Ycnyrata Vivacom TooWay (KoraTo TakoBa € MoAnMCcaHo B MarasuH) Uau oT 3aABsABaHeTo Ha
Ycnyrata npes onepaTtop uaun npes MHTepPHeT cTpaHuuaTta Ha Vivacom.

1.3. MHcTanupaHe Ha YcnyraTta Vivacom Lie M3npaTv CBOM TEXHUYECKM CMeLuanmcT B yroBOPEHOTO
Bpeme Ha agpeca, NnocoyeH oT aboHaTa, KaTo CNeumnaamncTbT e ce NerMTMmMpa Cbe cayxebHa
KapTa. CneumannucTsT KOHGUrypupa camo npeaBapuTesiHo 3aaBeHua bpon u Bug ycayru. MNpu
WHXXEHEePHOTO WHCTanMpaHe Ha Ycayrata WHXEHepbT ce 3aAb/kaBa Ja He yBpexaa
nomelLeHMATa Ha aboHaTa, KaKTo U ABMXMMUTE BELLM, HaMmupalLym ce B Tax. Mpeau Aa HanycHe
aapeca, cneumanmcTbT TPA6Ba Aa NOKaKe Ha aboHaTa Kak paboTn MHCTanAnpaHaTa Ycayra.

(U3m., B cnna o1 29.03.2012 r.) Ycnyrata TooWay e 6a3mpaHa Ha CMbTHUKOBO pa3npocTpaHeHue,
KOeTO ocurypsaBa AOCTbMHOCT A0 yC/yraTa Ha uanata TepUTopua Ha cTpaHaTa. Bbnpeku ToBa e
BbH3MOXKHO nopaau cneunduyHm obctoaTencTsa, Ha KOHKPETHO onpeaeneHo MACTO NPUeMaHeTo
Ha CMbTHUKOB CUFHaN Aa e Bb3NPenATCTBAHO MM NO Apyra NpuUyMHa A0CTbMa A0 ycayrata aa e
HEBb3MOXKeH. B cnyyalt ye npu MHcTanmMpaHe Ha Ycayrata ce KOHCTAaTUPa, Ye AOCTbNbT A0 HeA e
HEBb3MOXEH, TOBA Ce OTPas3ABa B KOHCTAaTMBEH NMPOTOKOJ, KAaTo AOroBOpPbT mexay aboHaTa u
Vivacom ce cunTa 3a npeKpaTeH.

2. NpeaBapuTenHu 3a4b/XKeHUs Ha aboHaTa

2.1. MNpepocTaBAHe Ha UHOpPMaLMA

AbBOHaTLT npefocTaBA Ha Vivacom fgoctoBepHa WMHbOPMaLMA U HeobxoauMWUTE AOKYMEHTU
npean noanuceaHeTo Ha 3aaBneHWeTo-loroBop 3a nosn3saHe Ha Ycnyrata Vivacom TooWay.
JokymeHTUTe BKAOYBaT, 6€3 fJa ce orpaHuyasaT [0, AOKYMEHT 3a CaMOJIMYHOCT M 3a
lopuagmMyecKkMTe NMUa  yAOCTOBEPEHME 3a aKTya/lHO CbCTOAHWE, B CAyyal 4Ye He ca
npeperncTpupaHn Uan perucTpupaHu B TbproBCKMA Perncrbp, AOKYMEHT 3a perucrpauusa no
BY/ICTAT (aKko e npunoskumo) u/vnm pernctpaumata no 44C, MbAHOMOLLHO, B C/ly4anTe, KOrato
3aaBneHneTo-[orosop He e NOANMCAHO OT NPeACTaBAABALLUA lopUANYECcKOTO nuLe. (M3m. B cuna
ot 29.03.2012 r.) C nonbnBaHeTo Ha 3asfB/ieHWe/[loroBop M CBbP3AHUTE C HEro AOKYMEHTH,
aboHaTHT ce cyMTa 3a 3aM03HAT C HEOBXOAMMOCTTA @ OCUTYPU B3MOMKHOCT 32 U3BbPLUBAHE HA
MOHTAXKHU AeMHOCTU U APYTN HEOBXOAMMM 32 MHCTA/IMPAHe Ha ycayraTa AelCcTBUA, Ha 3aABeHUA
33 NpefoCTaBAHETO M afpec.

2.2. KoHcTaTMBEH NPOTOKOA 3a NpeaocTaBsaHe Ha ycayraTa U TeXHUYeckoTo obopyasaHe

2.2.1. (M3m. B cuna ot 29.03.2012 r.) AboHaTLT cnepsa Aa 6bae Ha PasnooKeHue UAU Npu
HEBB3MOXHOCT—C/leBa Aa YMb/JHOMOWM B NUCMeHa dopma /uue, KOoeTo ga noanuvile
KOHCTATUBEH NMPOTOKOA 3@ MHCTA/IMPaHe Ha yC/yraTa, Ha agpeca, KbAeTo e 6bae UHCTaMpaHa
ycnyrata Vivacom TooWay, Kakto 1 3assnieHune/[lorosop 3a Tasu ycayra, B Ciy4amte, Korato e
3anBeHa npes3 onepaTop WM npes3 UHTepHeT. B ciyyail, ye aboHATBLT HE ocuUrypu A0CTbMN UK
U3PUYHO He YNbAHOMOLM INLE, KOeTo Aa npueme 060pyABaHETO U Aa NOAMMULIE KOHCTAaTUBHMA
NPOTOKOA, NpeAcTaBuUTenAaT Ha Vivacom npesasa obopyBaHETO Ha INLETO, KOETO € OCUTYPUIO
[,0CTbM, KaTo 3aNncBa TPUTE My UMEHA U J@HHUTE OT IMYHATA KapTa B KOHCTaTUBHMA NPOTOKO.
2.2.2. ABOHATBLT € ANbXKEH Aa noanuile BCUYKM HeOHX0AMMMU JOKYMEHTU, KOUTO Ce M3MUCKBAT 3a
npegocTaBaHe Ha Ycayrata. B cayyamTe, Korato aboHaATLT e topuamyecko nvue, aboHaTbT HOCK



OTFOBOPHOCT 3a Ab/IKUMUTE CYMU KbM Vivacom BbB Bpb3Ka C NpefocTaBeHaTta Ycayra u KoraTto
KOHCTAaTUBHUAT MPOTOKON € MOAMWUCAH OT CAYKWUTeN Ha aboHaTa, HamMpall ce Ha NoCoYeHun
apgpec.

2.2.3. (M3m. B cuna ot 29.03.2012 r.) KoraTo aboHaTbT MAN YMTbJAHOMOLLEHO OT HEro /INLE He e
OCUrypuMNo AO0CTbN Ha cneumanmct Ha Vivacom 3a MHCTaamnpaHe Ha Ycnyrata B yroBOPeHoTo 3a
TOBa Bpeme Wiu e 0TKasaa NoAnuMCcBaHeTo Ha HeobXxoAMMMUTE LOKYMEHTU B YTOBOPEHOTO BpeMe,
[,0roBOPBT HE NopaxKaa AencTene n Vivacom ce ocBob60KA4aBa OT 3a4b/IKEHUATA N0 Hero.

2.3. OrpaHuyeHmMa Npu Noa3BaHeTo Ha YcayraTta

2.3.1. YcnyraTa, npegoctaBaHa oT Vivacom, Nno3Bo/fBa A40CTbN A0 MHTEepHET Ha KpaHM aboHaTw.
2.3.2. (M3m. B cuna o1 29.03.2012 r.) ABOHATLT HAMa NPaBO 43 NPenpogasa UM NPeaocTaBa Nosa,
KaKkBaTo 1 Aa e dopma Ycayrata Ha TpeTu auua.

3. Cpok Ha [JloroBopa 1 BAM3aHe B cuna

3.1. (M3m. B cuna ot 29.03.2012 r.) loroBopbT 3a No/si3BaHe Ha YcayraTa Vivacom TooWay Baunsa
B CM/1a B CPOK 7 (cepgem) KaneHgapH AHW, CYHUTAHO OT NOANUCBAHETO MY, OCBEH aKO abOHATLT He
€ 3aABUN U3PUYHO NMUCMEHO }KeNlaHue A0roBOPbT Aa BNese B cuia He3abaBHoO.

3.1.1. (M3m. B cuna ot 29.03.2012 r.) Vivacom vma NpaBo Aa OTKaXKe [a CKAUYM MHAUBUAYANEH
Jorosop 3a non3saHe Ha ycnyraTa Vivacom TV ¢ aboHaT, KOMTO He e 3asBU MUCMEHO U3PUYHOTO
cn cbrnacve [loroBopbT Aa Bne3e B cuia He3abaBHO c/ief, NOAMMCBAHETO My, B C/y4vald, ye
CbIIAaCHO YCN0BUATA Ha TO3M Aorosop Vivacom npefocTaBa KpaiHO YCTPOMCTBO.

3.1.2. (U3m. B cuna ot 29.03.2012 r.) B onpeneneHus 7-gHeBeH CPOK aboHATLT MMma Npaso
e4HOCTPAHHO Aa NpeKkpaTh A0roBopa, 6e3 Aa Ab/XKKW HEeYyCTOMKM.

3.2. (M3m. B cnna o1 29.03.2012 r.) AGOHATHT AbJIXKM 3anallaHe Ha YcayraTa Vivacom TooWay ot
[aTaTa Ha NOANUCBAHE HAa KOHCTAaTUBHMA NPOTOKO No T.2.3.1.

3.3. (U3m. B cuna ot 29.03.2012 r.) ABOHaTBLT e cbrnaceH Aa M3noJsi3Ba M 3annawa Ycayrata
Vivacom TooWay, B 3aBMCMMOCT OT M3bpaHaTa cbC 3anaBieHMeTO-[oroBop 3a MNosa3BaHe Ha
Ycnyrata Vivacom TooWay onuua—goroesop 3a cpok oT 12 (aBaHagecet) uau 24 (gBageceT u
YeTUpK) mecela, CYMTAHO OT AaTaTa Ha NOANMCBAHE Ha KOHCTAaTUBHUA NPOTOKoA no T.2.3.1.

3.4. (U3m. B cuna ot 29.03.2012 r.) B cayyair, ve B JoroBopa He e MoCoYeHo Apyro, cnes u3tmyaHe
Ha M3bpaHMA cbC 3aaBneHMeTo-oroBop CPOK, CHLUMAT Ce CYMTA NPOLAB/IXKEH 32 HeonpeaeneH
nepuog oT Bpeme, AOKaTO efHa OT CTpaHUTe He yBeAOMMW Apyrata ¢ eAHOMECEeYHO NMUCMEHOo
npeguv3BecTue 3a HaMepeHWeTo Cu Aa NpeKpaTh NoA3BaHeTo Ha YcayraTa.

3.4.1. (M3m. B cnna o1 29.03.2012 r.) loroBopbT MOKe Aa 6bAe NPOoAb/MKEH C HOB CPOK CamMo npu
HaNNYMETO Ha U3PUYHO MUCMEHO Cbr/lacue OT CTpaHa Ha aboHarTa.

3.5. (M3m. B cmna ot 29.03.2012 r.) Vivacom ce 3agbnkaBa Aa yBeAomu aboHaTa 32 U3TUYAHETO
Ha MUHUMANHUA CPOK Ha UHAMBUAYANHUA [OTOBOP B CPOK Hali-Manko 30 KaneH4apHW AHW npeam
M3TUYAHETO Ha MbPBOHAYAJIHUA CPOK.

4. HeobxoauMmo TexHuyecko obopyasaHe

4.1. (U3m. B cuna ot 29.03.2012 r.) MU3ncKkBaHMA 3a MHCTaAMPaHe Ha ycayraTa

3a fga u3nossea Ycayrata, aboHaTbT TpAbBa 43 OCMrypu NOCOYEHUTe No-A0NY U3UCKBaHMA. OT
aboHaTa 3aBMCKU M3NBAHEHWETO HA M3MCKBAHMATA 3@ CPOKa Ha AocTaBka Ha Vivacom Tooway ¢
ornef, OCUrypsBaHeTo Ha HageXaHo GyHKUMOHUpaHe Ha YcayraTa.

e CBODOOZEH eNeKTPMUYECKM KOHTAKT, HAa Pa3CTOAHWE NO-ManKo OT 1 M. OT MACTOTO, KbAETO Lie
6bae MHcTanmpaHa YcnyraTa;

e MepcoHaneH KOMMNITbP UAKN APYro MPEXKOBO YCTPOMCTBO C Bb3MOXKHOCT 32 KOMYHMKaLMa No
npotokon Ethernet u IP agpecupaHre;

e MACTO, AOCTBMHO 3a 06C/AY)KBaHe 3a MOHTA)K M Moc/iefBalla NOAAPBIKKA Ha caTeNuTHaTa
aHTeHa;

e Tpace 3a NpemMnHaBaHe Ha Kabena OT caTe/IMTHATA aHTeHa A0 CaTe/IMTHUA MOLEM.



4.2. (U3m. B cuna ot 29.03.2012 r.) ObopyaBaHe, KoeTo aboHATLT TpsAbGBa 4@ ocUrypu:

3a nonseaHe Ha ycsyrata aboHaTbT TpaAbBa Aa ocurypu Heobxogumoto VSAT, 6asmpaHo Ha
TexHonorvata Surfbeam 2 TM Ha Via Sat Inc., obopyaBaHe. B Tasu Bpb3Ka, Mo cuiata Ha
HacToAWMA [OKYMEHT, Vivacom He HOCM HUKaKBA OTrOBOPHOCT npes aboHaTa 33 enemeHTU u
npobsemn, CBbP3aHM C MHCTanauuaTa Ha obopyaBaHeTo, OCBEH aKo obopyaBaHeTo e
npeAocTaBeHOo U MHCTanmpaHo ot Vivacom.

5. 3aabaKeHuna Ha CTpaHUTe cnef UHCTanupaHe Ha YcnyraTa

5.1. MpomsHa B NpeaoCTaBeHUTE AaHHUM ABGOHATLT e ANbXKeH Aa MHPopmupa Vivacom 3a
HaCTbMMAM NPOMEHU B NPefoCTaBEHWUTE AAHHM 33 UAEHTUdUKAUMA B pamkuTe Ha 3 (Tpwm)
KaZleHAAPHW AHM OT HacTbNBAHE HA NPOMAHATA.

5.2. (U3m. B cuna o1 30.11.2012 r.) HemsnpasHOCTM Npu NpegocTaBaHe Ha Ycayrata Vivacom ce
334b/I’KaBa [a OTCTPaHABA B PaMKMTE Ha CbLUeCTBYBALLUTE TEXHUYECKUM U MPOU3BOACTBEHM
BBH3MOXKHOCTW B pabOTHO Bpeme Hen3npaBHOCTU, Bb3HUKHA/IM NpU NpesocTaBsHe Ha YcayraTa, 3a
[a ce noaabpika Ycnyrata ¢ HeobxoAMMOTO KadecTBo. CpoKbT 3a OTCTpaHABaHe Ha noBpeau e 40
10 (peceT) paboTHU AHM OT 3aABABAHETO MM. TO3U CPOK € NPUIOKUM CaMo B Cy4Yait, ye aboHaTbT
€ OCUTypua A0CTbN Ha cneumanuct ot Vivacom 3a ycTaHoBABaHe Ha HEeM3MNpaBHOCTTa.

5.3. (M3m. B cmna o1 29.03.2012 r.) BpemeHHO cnvpaHe Ha NpefocTaBaHeTo Ha YcayraTa Vivacom
CM1 3anasBa NpPaBOTO Aa CN1pa BpeMeHHO NpeaoCcTaBAHETOo Ha YcayraTta B cnegHuTe cayyau:

5.3.1 Busakom uma npaso 0a oepaHu4u docmdwvra 00 Yacm om ycayaume uau 0a rnpekpamu
uHOUBUOYaHUA 002080p MPU KOHCMAMUPAHU HAapyuweHUs Ha 002080pHU 300baxeHUs om
cmpaHa Ha AboHama KM Busakom, 6 cay4yali e ABOHamMvsm He e npeycmaHos8us HapyweHuemo
8 100X00AW, CPOK, Moco4eH om Busakom.

5.3.1.1 MnaHnpaHn NPOOUNAKTUYHU PEMOHTU WM MEPONpPUATMA C Lien ONTUMU3IMPaHe Ha
KayecTBeHW NapameTpu Ha Ycayrata v aBapumiHu pemMoHTY;

5.3.2. (M3m. B cuna ot 29.03.2012 r.) MNoBpeaa UAM CMyLLLEHUA B MpeKaTa [0 OTCTpaHABaHe Ha
nospegaTta Uau CMyLLEHNETO U/UAM CNMPaHE Ha eNEeKTPUYECKOTO 3aXpaHBaHe Ha perMoHanHaTa
WU HAUMOHA/IHA eIeKTPUYECKa MperKa 40 Bb3CTaHOBABAHE HA 3axXxpaHBaHEeTo;

5.3.3. (U3m. B cuna ot 29.03.2012 r.) MNpu 3ameHsiHE WAM OTCTPaHsABaHe Ha noBpeau B
obopyaBaHeTo, OT cTpaHa Ha aboHaTa;

5.3.4. Mpu HacTbnBaHe Ha 06CTOATENCTBA HA HENPeOoAoIMMa CUAa, A0 OTNAAAHETO UM;

5.3.5. Korato aboHaTbT non3sa Ycayrata no HauymH, KOMTO 3aTPyAHABA UAW NPeYn Ha HOpPMaHaTa
paboTa Ha gpyr1 aboHatK Ha Vivacom unv um NnpuYnHsBa Bpeau;

5.3.6. Ako AboHamvm He e 3ana1amus 8 CPOK 3a0b/MKEHUAMA cU KoM Busakom, 8 Kolimo cay4ali
Busakom uma npaso He3abasHO 0a O2paHu4u ycaysume, Kamo npedocmasu nooxooauw
donvbaHUMesneH CPOK 30 U3NbaHeHuUe He Mo-kpamvk om 30 OHu, cned uzmu4yaHemo Ha Kolimo
0oz2080pbMm Moxce 0a b6vle npekpameH, ako AbBoOHaAM®M He e naAamus 3a0baxceHuemo 8
npedocmaseHus 00MvAHUMENEH CPOK.

5.3.7. (M3m. B cuna ot 29.03.2012 r.) KoraTto aboHaTbT NpeaocTaBa Ycayrata Ha TPETU Anua Uam
M3BbPLUM 4PYrO HapyLLUEHWE HA orpaHuYeHuATa no 1.2.4. ot Te3m 06wm ycnosus.

5a. (u3m. B cnna ot 01.08.2016 r.) FapaHTMpaHe Ha AOCTbN 40 OTBOPEH UHTEPHET

5a.1. Vivacom TpeTupa eAHaKBO eKBUBANEHTHUTE KaTeropum Tpaduk Ha JaHHMU.

5a.2. [eliHocTTa Ha Vivacom e npvBeAeHa B CbOTBETCTBME C BCUYKM HOPMATUBHU MU3UCKBAHMA
OTHOCHO ynpaB/ieHNEeTO Ha TpaduKa, NOAABbPKAHETO Ha KAYeCTBOTO Ha AOCTbMA A0 MHTEPHET U
npenocTaBAHETO Ha AOCTbM A0 CbAbpPXKAHUE, MPUSIONKEHUA U YCAYTU.

5a.3. (13m. B cuna o1 10.05.2021 r.) CKOpOCTTa M KAa4ecTBOTO HA YCAYruTe 3a AOCTbN A0 UHTEPHET
3aBMCAT OT TUMA TEXHO/IOTUA, BUAA HA MON3BAHOTO YCTPOMCTBO, HAaTOBAapPEHOCTTa Ha MpeXKaTa,
e4HOBPEMEHHOTO MON3BaHe Ha yCayraTa OT HAKOJIKO YCTPOMCTBA, apXUTEKTYPHU U reorpadckum
0Co6EeHOCTU U ApyrK. 3@ yCAyrMTe No HacToALMTEe OBLLM YCIOBUA He ce NpeanaraT MUHUMANHU
HMBA Ha Ka4yecTBo.



5a.4. OrpaHu4YeHun MNo OTHOLWEeHWe Ha AOoCTbMa A0 W/WAM NON3BAHETO Ha yC/lyru morat Aa
CblLUECTBYBAaT BbB BpPb3Ka C HEOOXOAMMOCT OT ynpaBneHuWe Ha TpaduK WAM 3asBEHU OT
notpebutens AonbaAHUTENHM ycayrv. Vivacom He HOCU OTFOBOPHOCT 3a B/IOLIEHO KayecTBO Ha
NpesocTaBAHUTE YCAYTY, KOETO € B Pe3yNTaT OT XapayepHuTe u/unm codbTyepHu XapaKTepPUCTUKM
Ha KpalHOTO YCTPOWCTBO Ha noTpebuTtens wuaM o0cobeHOCTM Ha HEeroBoTO KOHKPETHO
MECTOMOJ/IONKEHME.

5a.5. Vivacom wu3nbaHABa CTPUKTHO HOPMATUBHUTE akToBe Ha EC M Ha HauMOHaNHOTO
33aKOHOAATE/ICTBO, KOETO € B CbOoTBeTCTBME C MpaBoTo Ha Cbilo3a, CBbP3aHM CbC
33aKOHOCHOOPA3HOCTTAa HA CbABPNKAHWETO, NPUIONKEHUATA WAW  YCAYTUTE, UAM  OTHOCHO
obLLecTBEHATa CUTYPHOCT, BK/ILOYMTE/IHO HaKa3aTe/IHOTO MPaBoO, KOETO MW3UCKBa Hanpumep
6/10KMPAHETO Ha onpefesieHO CbAbpKaHWE, MPUNOKEHUA WAM yCayru. Bb3 ocHoBa Ha Tesu
n3nckBaHmMA Vivacom u3BbplIBa YynpaBaeHMe Ha TpaduKa CbIACHO MW3UCKBaHMATA Ha
[eMCTBALLOTO 3aKOHOA4ATE/ICTBO.

5a.6. (M3m. B cuna ot 10.05.2021 r.) Vivacom TpeTupa eaHakBo uenua Tpaduk npu
NnpesocTaBAHETO HAa YCAYyrK 3a AOCTbN A0 MHTEPHET, 6e3 AUCKPUMUHALMSA, OrpaHUYeHre Uan
Hameca, He3aBMCMMO OT NoAaTeNA U NOyYaTeNs, CbAbPMKAHUETO, A0 KOETO € NOoJyYeH A0CTbM
WK KOETO e pasnpoCTPaHeHo, U3MN03BaHUTE UAN NPEeAOCTaBEHUTE NPUNONKEHUA UNN YCAYTU U
M3MN0/3BaHNUTE KpaliHu ycTpolicTBa. M3BbH ToBa, Vivacom moke Aa npunara pasymHuU (Npo3payHm,
HEAUCKPUMMHALMOHHN U MPONOPLUOHANHN, OCHOBAHU Ha OBEKTMBHO Pa3/IMYHU TEXHUYECKMU
M3MCKBaHMA 3@ KAYeCTBO Ha YC/IyruTe Ha cneuuduyHn Kateropnm TpadurK) MepKM 3a ynpasaeHue
Ha TpaduKa, BKNHOUMTENHO, HO HE CaMO:

e 6GnokupaHe Ha IP agpecu nam arManasoHn oT TAX, KoraTo ca Aobpe U3BECTHU U3TOUYHULM
Ha noceraTencTBa;

e  HnokupaHe Ha IP agpecu, OT KOUTO NPOM3/IN3a TEKYLLO NOCEraTe/ICTBO UK ca OBEKT Ha
TEKyLLO NoceraTencrso;

e  6nokupaHe Ha IP aapecu/ycnyrv 3a [OCTBbM A0 WMHTEPHET, KOUTO AEeMOHCTpupaTt
Nofo3pUTENHO MoBeAeHWe (Hamp. HepaspeleHa KOMYHWMKaLMA C KOMMOHEHTU Ha
Mpe’KaTa, CMAHa Ha aZlpecu C Lea NPUKPUBaHE Ha UAEHTUYHOCTTA UM);

e  HnokupaHe Ha IP agpecu, KOraTo ca HaAuue ACHU NPU3HaLM, Ye ca YacT OT MpeKa oT
codpTyepHU NMPUNONKEHUA UAN KOMNIOTPU, KOUTO PabOTAT B aBTOHOMEH PeXMM U UMmaT
3a Len Kparkba Ha AnMYHM faHHK (60T mpeska);

e  ONOKMpaHe Ha onpefeseHN HOMepa Ha NOPTOBE, KOWUTO MpeacTaBAsABaT 3anjaxa 3a
CUIYPHOCTTA U LLeIOCTTA Ha Mpe’KaTa.

B Te31 MepKu He ce BK/OYBa HaboaeHWe Ha cneuMdUYHOTO CbabPIKaHWE U Te He ce npuaarat
3a nepuos, No-AbAbr OT HE06X0ANMMOTO.

5a.7. Vivacom HAma fa npeanpuema MepKu 3a ynpaBineHue Ha Tpaduka, KOUTO HaAXBbPAAT
MepKUTe, MNOCOYEHM BbLB BTOpa anuvHes (B ToBa uucno—aa 610Kupa, 3abaBa, npomeHs,
OrpaHuWyaBa, ynpakHABa Hameca, B/OLABA KayecTBOTO WM Aa AUCKPUMWHMPA cneumuduyHo
CbAbPrKaHME, MPUNONKEHUA UAN YCAYTU UAU cnieunPUUYHM KaTeropmm oT TAX), C U3KAKOYEHUE Ha
C/ly4auTe, Korato ToBa € HeobXxoAMMO, U [0KaTo Tpae HeobxoAMMOCTTa, C Lie/l Cha3BaHe Ha
HOPMaTMBHM aKTOBE, aKTOBE Ha AbPKaBHM OpraHu, cbaebHM opraHn u Apyru NnybanM4HM opraHuy,
KaKTO 1 cna3BaHe Ha MepKK, NpeaBUAEHM CbC 3aKOH; C Lie/1 3ana3BaHe CUIypHOCTTa M Lie/IoCTTa Ha
Mpe’KaTa, KpalHuUTe YCTPOMCTBA U NPeAoCcTaBAHUTE YCYrK; 3a NPeaoTBpaTABaHe Ha NPeACToALL0
npeToBapBaHe Ha Mpe)KaTa M CMeKyaBaHe Ha MOCNeACTBUATA OT U3BBHPEAHW WU BPEMEHHMU
npetoBapBaHWA Ha mpexaTta. lpeanpueTute MepKM 3a ynpasneHve Ha TpaduKa Mmoxe Aa
3acerHaT HenpuKOCHOBEHOCTTa Ha JIMYHMA JKMBOT W 3aluMTaTa Ha JWYHWUTE [aHHW Ha
notpebutennte cbobpPasHO NPUNOKMMOTO 3aKOHOAATE/CTBO.

5a.8. MepkuTe 3a ynpasneHue Ha TpaduKa Moxe Aa 06xBallaT 06paboTBaHe Ha IMYHU JaHHM,
€AMHCTBEHO aKo ToBa obpaboTBaHe e HeobXxoAMMO M MPOMOPUMOHANHO 3a MOCTUraHe Ha

5



onucaHuTe uenun. Tosa obpaboTeaHe ce M3BBLPLIBA B CboTBETCTBME C AMpektTnsa 95/46/EO Ha
EBponeiickus napnameHT v Ha CbeeTta 1 ¢ inpektnesa 2002/58/EO Ha EBponeickmsa napiameHT 1
Ha CbBeTa.

5a.9. Vivacom uma npaso cBoboaHO Aa npegnara ycayru, pasanyHu oT ycayruTe 3a AoCTbh 40
MHTEPHET, KOMTO Ca ONTUMMU3MNPAHU 33 ONPESESIEHO CbAbPKAHUE, MPUSIOKEHUA UAN YCIYTU, NN
KOMBWHaLMA OT TAX, KOraTo ONTMMM3MpPAHETO e HeobXxoAMMO, 3a A3 Ce U3NbJAHAT U3UCKBAHUATA
33 CbAbP)KAHMETO, NPUNOKEHUATA UKW YCAYTUTE 3@ ONpeaesieHO HMBO Ha KAyecTBO, KaTo B TE3MU
cnyyvyam uHbopmmpa aboHaTUTe 3a HauMHa, NO KOWTO MOraT Aa ce OTPa3AT BbpXy ycayrute 3a
[0CTbN A0 MHTEPHET.

5a.10. MNpu cnop OTHOCHO Ka4yecTBOTO Ha ycayraTa, CbLLOTO Ce YCTAHOBABA Ype3 MmexaHU3MuTe 3a
HabnogeHne, ogobpeHn oT KomucusaTa 3a perynmpaHe Ha cbobuieHuaATta. Vivacom He Hocu
OTFOBOPHOCT 33 B/IOWIEHO KayecTBO Ha yc/ayrata, NopofeHo OT He3asucewm oT Vivacom
obcToATencrsa.

6. CucTtema 3a oTYMTaHe Ha cmeTKuTe Ha YcayraTta Vivacom TooWay

6.1. HayanHa gata 3a otyMTaHe Ha cMeTKM OTYMTAHETO Ha CMETKM LWe 3anoyHe OT gaTaTa Ha
NoAnNMCBaHE HA KOHCTATUBHMA NPOTOKOJ No T. 2.3.1, KoeTo npeanonaara, 4e aboHaTbT Npuema, ye
Ycnyrata e MHcTanMpaHa, 06opyABaHeTOo e NoCTaBeHO Ha MACTO M YcayraTta paboTu npasusHoO.
6.2. LleHnTe, KouTo aboHaATHLT Ab/IKM ca:

6.2.1 MHCcTanauMoHHa UeHa;

6.2.2 MeceyeH aboHaMeHT 3a M3noa3BaHe Ha YcayraTa;

6.2.3 Mece4Ha ueHa 3a M3noa3BaHe Ha AONBJAHUTENHN YCAYTN.

6.3. MHCcTanaumoHHa ueHa ObaKMMaTa MHCTANAULMOHHA LeHa we 6bae 3aniaTteHa ¢ nbpsaTta
MeceyHa CMeTKa, OTYeTeHa cnej Haya/iHaTa gaTta 3a OTYMTaHe Ha CMETKMTe, NOCoYeHa no-rope.
6.4. MeceyeH aboHameHT

6.4.1. MbpBa meceyHa cmeTKa (M3m. B cuna oT 29.03.2012 r.) MbpBaTa mMeceyHa CmeTKa 3a
npepocTtaBeHa Vivacom TooWay Ycnyra e gbaxkuma npes oT4eTHUA nepuoa, caeasall, To3um, npes
KOMTO e akTMBMpaHa YcayraTa. C nnalaHeTo Ha NbpBaTa CM MeceyHa cmeTKa 3a Vivacom TooWay
ycnyrm aboHaTbT 3ansaLa:

- MHCTaNaUMOHHa UeHa (ako MMa TaKkaBga),

- 4acTTa OT MecevyHnsa aboHAaMEHT 3a nNpeaocTaBeHaTa Ycayra 3a gHUTe OT AaTaTta 3a Hayaso Ha
OTYMTAHE HA CMETKMUTE A0 KpasA Ha meceL,a, Npe3 KOMTO ce akTUBMpa YcayraTa, - nbjieH aboHaMeHT
33 OTYETHUA Nepuoa, cnes akTMBMpPaHe Ha Ycayrata U meceyHa LeHa 3a M3Mo/3BaHu oT aboHaTa
OOMbIHUTENHU YCAYTU.

6.4.2. Bropa mece4yHa cmeTKa (M3m. B cuna ot 29.03.2012 r.) BTopaTta 1 cneaBalimte mecevyHu
CMETKM LLLe BK/IOYBAT NbJeH MecevyeH aboHaMeHT 3a YcayraTta v LieHa 3a AOMbAHUTENHU YCAYTU.
6.4.3. MpepocraBeHUTE YCAYrv Ce OTYMTAT Ha C/IeAHUTE OTHYETHU NEPUOAN B 3aBUCMMOCT OT AaTtaTta
noT.6.1:

6.4.3.1. oT 1-BO YMC/NO Ha KaneHAapHWA mecel, A0 NOCNEeAHO YUCAO BKAKOYUTENHO Ha CblumA
KaseHaapeH mecel;

6.4.3.2. oT 8-MO 4YMCNO Ha KaneHAapHMA mecel, A0 7-MO YMCNO BKJIIOYMTENIHO Ha cnepBalyuma
KaneHaapeH mecel;

6.4.3.3. ot 15-T0 uMcno Ha KaneHgapHua mecel A0 14-TO YMCNO BKAIOYUTENHO Ha cneaBalima
KaseHaapeH mecel;

6.4.3.4. OT 22-pO 4YMCNO Ha KaneHZapHUA meceu, A0 21-po YMCNO BKAOYMUTENHO Ha creaBallma
KaneHaapeH mecell,.

6.5. MNnawaHe Ha YcnyraTa

6.5.1. (M3m. B cuna ot 29.03.2012 r.) AGOHATBLT € ANbXKEH A3 3aN/1aTU BCUYKU OAb/IKMMU CYMU B
CPOK g0 18 (ocemHageceT) AHM OT AaTaTa Ha U34aBaHe Ha cMeTKaTa/dakTyparTa.



6.5.2. MnalaHeTo Ha 3a4b/KeHMATa Ha aboHaTa, MOCOYeHU TyK, LLe Ce CYMTA 33 U3BLPLUEHO Ha
faTtaTa Ha nony4YaBaHe Ha Mb/IHATA Cyma, NOCOYEeHa B CMeTKaTa Ha aboHaTa, B KacuTe Ha Vivacom
WK cnep 3aBepsBaHeTo € Ta3m cyma Ha baHKoBaTa cmeTKa Ha Vivacom. YacTUYHM naawwaHmna Hama
[,a Ce cYMTaT 33 M3NbJIHEHME Ha 3a4b/IXKeHUATa Ha aboHarTa.

6.5.2.2 CMemKume ce uzoaeam Ha umemo Ha AboHama u ce uznpawyam Ha aopeca, onpeoesneH
8 uHOuBUOdyasHUA 002080p, U/unu eneKmpPoHHUA adpec, U3pu4HoO rnocoyeH om AboHama, u/unu
ypes Opyau cpedcmea 3a KOMYyHUKAUUs, MOCo4YeHU 8 me3u 0bwu yc108us uau 8 UHOUBUOYAHUSA
002080p. AKo BusaKom e ocuzypuso anmepHamueeH 00CMbIl, 8KAYUMESHO 8 e1eKMpPOHeH 8U0,
00 MeceyHUMeE CMemKuU 3d [ofa38aHume ycnyau, Herosy4aeaHemo HA CMemKume o
npedxo0HoMo uspeyeHue He ocgobomodasa aboHama om 3a0bsaXeHUemo 3a niaujaHe 8
ornpeodesneHuUs CPoK.

6.5.3. Vivacom we nsgane cmeTka Ha aboHaTa 3a M3MCKYeMOTO MJialllaHe B CpoKoBeTe no T1.6.4.3
BCEKN Mecel, Henosiy4yaBaHeTo Ha cMeTKaTa He 0cBO6OXAaBa aboHaTa OT 3aAb/IKEHMETo Aa
3ana1atn gbKMmMmnUTe cymu. Vivacom moxke [a onpefensa v Apyry nepuoam U CPOKOBE Ha
oTYMTaHe M 3annawaHe Ha Ycnyrute, 3a KOeTo npeaBapuTenHo yeBegomsaBa aboHatute. Mpu
yBegomaBaHeTo Vivacom cbobpas3ABa Bb3MOXHOCTTA 32 3anasBaHe Ha 18-gHeBHaTa
NPOABNKUTENHOCT Ha CPOKa 3a NaallaHe.

6.5.4. (MU3m. B cuna ot 29.03.2012 r.) Vivacom MOKe Aa BK/IOYM B MeceyHaTa CMeTKa W
3a4b/IKEHUA 3@ APYTU YCAYTK, NpeaocTaBaAHK oT Vivacom, n3ebH 06xBaTa Ha Te3n O6wu ycnosua
(dmKcmnpaHa rnacosa TenedpoHHa ycayra, mobunHa rnacosa ycayra, Vivacom TV ycayra m ap.). B
TO3M cayyal, Npu 3a6aBa 3a M3NaallaHe Ha 3a4b/IKeHUATA, BKAOYEHN B 0bwaTa cmeTKa, Vivacom
MOXKe [a MpeKpaTv npenocTaBAHETO M Ha ApyruTe yc/ayru, BKAKOYEHW B CMeTKata Mno peaa,
npeasuaeH B Team O6wum ycnosus.

6.5.5. (M3m. B cuna ot 29.03.2012 r.) Vivacom ny6/avKyBa akTyanHa uHGOpMaLMa 3a LEHW Ha
npeanaraHuTe ycayru, BCUYKM AeNCTBalLM TapudHM NAAHOBE, TaKCUM 33 NOAAPDBIKKA, LEHOBU
JINCTU HA NPeSoCTaBAHO 06opyABaHe, HAYMHM HA NAALLAHe (PAa3IMKK B Pa3xoamuTe, Npomn3TUYaLLm
OT Pa3/INYHUTE HAUYMHM Ha NNaLLaHe—aKo MMA TaKMBA Pas3nunKM), cneunduKaumsa Ha ycayrata—
BCUYKWM HepasgesiHa YacT oT HactoAwmTe O6WwmM ycnosus, Ha oduumanHata cu yeb cTpaHuua:
www.vivacom.bg.

6.6. HennawaHe

B cnyyait, ye aboHaTbT He e nnatun 3a Ycnyrata B 18 (ocemHapeceT) AHEBEH CPOK crep,
onpeaeneHaTa 3a naawaHe AaTa, Vivacom uie cnpe aa npeaoctasa Ycayrata Ha aboHaTta, 6e3 aa
ro yse4oMsABa 3a ToBa. [1pn He3annalaHe Ha Ab/IKUMUTE CYMU B ONpeesieHnTe 3a TOBa CPOKOBE,
aboHaTLT AbAXM NMxBa 3a 3abaBa B pasmep Ha 1/365-Ta yacT oT 9 nMpoueHTa OT pasmepa Ha
HensaTeHUTe B CPOK 3a4bJ/IKEHWA, 33 BCEKM eAUH AeH 3aKbCHEHMe cnej, CpoKa 3a naallaHe, 40
[aTaTa Ha OKOHYaTeNHOTO nnawaHe. Jiuxsute npu 3abaBeHO NiallaHe HA 3aAb/KEHMATA 3a
naalaHe Ha yCayruTe ce BKIOYBAT B U3AaEeHUTE NbPBUYHU CHETOBOAHU AOKYMEHTU Ha OTAEeNeH
pen npeay cymaTa 3a naalaHe.

6.7. (M3m.B cmna o1 29.03.2012 r.) NMpomsaAHa Ha LeHuTe

6.7.1. UeHnTe, nocoyeHun B Cneundumraumata Ha Vivacom TooWay, moraT ga 6baaT npomeHaHU
eflHOCTpaHHO oT Vivacom npwu cnegHuTe yCa0BUA:

6.7.1.1. lleHume Ha npedocmaseHume ycsayau mo2am 0ad 6v0am MPoMeHAHU Kamo 6bvoam
ysedomMeHU 3acezHamume nompebumesnu rnoHe 1 (eduH) mecey npedu 8au3aHe HA MPOMAHAMA
8 cuna. B cayyali ve Busakom ygenuvu yeHume Ha npedocmassaHume ycayau, nompebumenume,
30 KOUMO ce OMHACA ygesau4eHUemo, Uumam npaso 8 cpok om 1 (eduH) mecey, cHumaHo om
damama Ha ysedomsaeHuemo om Busakom, nucmeHo Oa npekpamsam 6e3 HeycmolKku
cbomeemHusa 002080p;

6.7.1.2. BTO31 cyyaii aboHaTLT MMa NPaBo Aa M3NpaTH MMCMEHO Npean3BecTMe 3a NpeKpaTaBaHe
nonssaHeTo Ha Ycnyrata npean HOBUTE LieHU Aa BAA3aT B CUN3;


http://www.vivacom.bg/

6.7.1.3. AKo B ropenocoyeHua cpok aboHaTbT He usnpatu npeamnssectne go Vivacom, ye He e
CbrnaceH c NPOMsAHaTa Ha LLeHUTe, Ta3u NPOMAHA aBTOMATUYHO B/IM3a B CUJIA Ces U3TUYAHETO Ha
CpoKa nocoyeH B 1.6.7.1.1.

6.7.2. (M3m. B cmna ot 29.03.2012 r.) He no-4yecTo OT BeAHBLXK B paMKWUTe Ha efHa KasneHaapHa
roavHa Vivacom nma npaBo Aa MHAEKCMPa LeHUTe Ha YcayraTa, KaTo r'v Kopurupa ¢ NpoLeHT He
No-BUCOK OT MeCeYyHuMA WMHAOEKC Ha noTpebuTenckuTe LeHu, onpegeneH oT HaunoHanHua
CTaTUCTMYECKM MHCTMTYT (UML, npeaxogHuat mecey = 100), HaTpynaH 3a nepuoga cneg,
nocnegHoOTO onpegensaHe Ha cboTBeTHaTa LeHa. C npuemaHe Ha O6wuTte ycnosua ABOHATLT ce
cbrnacasa ¢ MeToAMKaTa 3a KOPeKLUMA Ha LLleHUTe, M3BbpLUEHa NPU YCI0BUATA Ha HacToALWaTa T.
6.7.2. B TO31 cnyyait T. 6.7.1 He ce npunara.

7. NMpomaHa Ha non3saHaTa Ycayra Vivacom TooWay

7.1. (U3m. B cmna o1 30.11.2012 r.) MpomnaHa oT eanH BMA Ycayra KbM apyr

OcBeH KOrato MHAMBUAYANEH AOrOBOP MpeaBuKAa pa3nnyeH pes, aboHaTH, KOMTO KenaaT aa
npemuHat ot eauH Vivacom TooWay nakeT Kbm Apyr, MoraT ga ro HanpasAT CaMO BeAHDBbX B
paMKuTe Ha eAuH OT4YeTeH nepuog, Kato Vivacom ce cbrniacABa Aa npeaoctaBu nsbpaHaTa ot
aboHaTa HOB BMA yc/ayra B C/ly4auTe, KOraTO TOBA € TEXHUMYECKM BbHb3MOMKHO, KaKTO M Korato
QIMNCBAT OrpaHMyeHMA No AelcTBaly AOroBOp 3a MoA3BaHe Ha ycayrata. [pu npemuHasaHe oT
eauH BUA, ycayra KbM Apyr, Cnopes c1y4as U CblNacHoO AeicTBallaTa L,eHoBa IMCTa, Ha aboHaTa
MOXe A3 6bae NoMcKaHa AONb/IHUTEIHA e4HOKpPATHa UeHa, cnopeg CneumnduKkayma Ha Vivacom
TooWay ycnyrute n ueHosata ancta.llpemmMHaBaHETO KbM NaKeT € NO-HUCHK MeceyeH aboHameHT
npeAcTaBAABa NPeACcPOYHO NpeKpaTaBaHe Ha AeMCTBaLLMA OrOBOP MO MHMLMATMBA Ha aboHaTa.
7.2. (M3m. B cmna ot 30.11.2012 r.) MpemecTBaHe Ha agpeca, Ha KOWTO ce Noa3Ba YcayraTa

B cnyyauTe, Korato aboHaTBT Kenae Aa NnpemMecTy Nosa3BaHeTo Ha Ycayrata Ha HOB agpec, ToBa e
[0MyCTUMO CaMO CbC Cbrlacue Ha Vivacom, KaTo ce Ab/KM LeHa 3a UHCTanupaHe. B cnyyawute,
KoraTo aboHaTbT }Kesae 43 NPeKpaT NoA3BaHeTO Ha YcayraTa nopagu NpoMaHa Ha agpeca cu,
TOM € ANbXKEH A 3an/aT BCUYKM 3a4b/IKEHUA, BKAOYMTENIHO U HEYCTOMKUTE 33 eAHOCTPaHHO
npeAcpoYHO NpeKpaTaBaHe Ha 4OroBopa No MHULMATMBA Ha aboHaTa.

7.3. (M3m. B cuna ot 29.03.2012 r.) MpomsHa Ha cpoka Ha Jorosopa

ABOHaATLT MOXKe Aa NPOMEeHU CpoKa Ha [Jorosopa cu ¢ Vivacom cneg U3TuyaHe Ha onpegeneHus
NMbpBOHAYaNeH MUHMManeH 12 meceyeH unu 24 meceyeH CPOK Ha MO/3BaHe Ha ycayrara.
JoroBopbT ¢ aboHaTa moxke Aa 6bae NPOoAb/IKEH C HOB MUHUMANEH CPOK CaMO C M3PUYHOTO
NMUCMeHOo cbrnacue Ha aboHara.

7.4. 3amecTBaHe Ha cTpaHa no [orosopa

bes3 npenBapuTenHO NMCMEHO CbrnacKe 3a TOBa OT ApyraTta CTpaHa, HUKOA CTpaHa HAMA NpaBo A3
npexsbp/iA BCUYKM UKW OPU CAMO OTAE/HU CBOU MPaBa M 3a4b/IKeHUA No A0roBOpa 3a NoA3BaHe
Ha Vivacom TooWay ycayru. [pexBbpasHETO Ha BCUYKM UKW OTAENHU NpaBa U 3a4b/IXKeHUA Mo
TO3M [OroBOp B PaMKUTE Ha npepnpuatve, Kbm KoeTto Vivacom npuHagneXXu, WamM Ha
OopraHu3auuA-npaBoNpMEMHMK MO CUIaTa Ha CAMBAHe UKW BAMBAHE, HE M3NCKBA CbI1acMeTo Ha
Apyrata cTpaHa.

8. MNpeKpaTtABaHe Ha NpeaoCTaBAHETO Ha YcayraTa

8.1. (M3m. B cuna ot 29.03.2012 r.) MpeamssecTve 3a npeKkpataBaHe Ha Jorosopa u
npepocTaBAHeTO Ha YcayraTta

ABOHATLT MOXKEe A3 MCKa NpeKpaTaBaHe Ha [loroBopa v Ha npefocTaBAHeTo Ha YcayraTa, 6e3 aa
0bocHOBaBa NPUYMHKUTE 3a TOBA, KaTo nNoaaze Bbs Vivacom 30-4HEBHO NUCMEHO npeau3BecTme
32 npekpaTABaHe npeau U3TUYAHETO Ha MbPBOHAYA/IHO YTOBOPEHUA MEXAy CTPaHUTE CPOK UAn
CPOKa, 332 KOMTO e NpoAb/KeH JoroBopsT (Npu ycnosusTa Ha T.3.4.1 ot O6wmTe ycnosus). B To3u
cnyyarh aboHaTbT 3ansaw@ Ha Vivacom cymaTta onpegeneHa no pega Ha T1.8.3. Vivacom
npekpaTaBa nNpenocTaBaAHETO Ha Ycayrata ¢ U3TUYaHEe Ha CPOKa Ha ropernocovyeHoTo MUCMEHO
npegulsecTtue.



8.1a. (u3m. B cuna ot 01.08.2016 r.) ABoHaTLT MMa NPABO Aa NpPeKpaTh gorosopa 6e3 ga AbKK
HEeYCTOMKM C MMCMEHO Npeam3BecTMe B Cy4al Ha 3HAYUTENIHO M HeMpPeKbCHATO MW PefoBHO
MOBTapALLO Ce HECbOTBETCTBME MEXKAY AENCTBUTENHUTE U OrOBOPEHNTE NOKa3aTen 32 CKOPOCT
Ha MHTEepHeT ycayraTa, yCTaHOBEHO € ofobpeH oT Komucua 3a peryampaHe Ha cbobuieHUATa
MeXaHM3bM 33 HabnloaeHVe, KaTo HECOTBETCTBMETO TPAOBA Aa € npeAn3BMKaHo oT Vivacom.
ABOHATLT MOKe Aa NpeKpaTh JOroBopa KaTto M3npaTv NMCMeHo npegussectue o Vivacom, B
KOETO MOCOYM B KAaKBO C€ CbCTOWM HEU3Mb/IHEHUETO U Aajae NOAXOAAL, CPOK 338 OTCTPaHABAHETO
Mmy. B cnyyait e Vivacom He e M3MbIHUAO 3a4b/IXKEHMETO CU B MOAXOAALLMA CPOK, AOrOBOPHT Lie
6bae npeKpaTeH.

8.2. OTroBOPHOCT 32 HeM3NbJAHEeHNe

8.2.1. 33 BCUYKM C/ly4an Ha HEU3MbJHEHWE Ha 3a4b/XKeHUATa cv no O6LWmMTe YyCnoBUA CTpaHUTe
HOCAT OTIOBOPHOCT B CbOTBETCTBME C pasnopeabute Ha JelcTBaWOTO OHbarapcko
33aKOHOAATE/NCTBO.

8.2.2. Vivacom He oTrosaps npeg aboHara 3a:

a. Jlunca Ha ymeHua OT cTpaHa Ha aboHaTa Aa usnonsea YcnyraTa;

6. MpeTeHuuMmM oT TpeTn Anua cpelly aboHaTa NpM 1 NO NOBOA, NO/3BaHe Ha YcayraTa;

B. (M3m. B cuna ot 29.03.2012 r.) Bpegm, NpUYMHEHN OT /IOLIO UV HENPABUIHO NOAAbPXKAHE UK
eKcnioaTauma oT cTpaHa Ha aboHaTa Ha xapayepa u coptyepa npegocTtaseHu ot Vivacom;

r. (M3m. B cuna o1 29.03.2012 r.) MoBpeam U3BbH MpeKaTa U KOHTpoa Ha Vivacom;

4. (M3m. B cuna ot 29.03.2012 r.) Vivacom He 0TroBaps 3a Bpeau, NPUYMHEHM Ha TPETU ivLa Npu
n3non3BaHe Ha Ycayrata oT aboHaTUTe, KaKTO M M3MON3BAHETO Ha ycayraTa 38 HE3aKOHHW Lenun
MO KaKbBTO M A € Ha4MH UM U3BBPLUBAHETO Ha HE3AKOHHM AencTBMA Ypes YeayraTa. Vivacom He
HOCK OTFOBOPHOCT 3a AaHHWUTE, MpeHacaHu Ypes YcayraTa.

8.2.3. (U3m. B cmna ot 30.11.2012 r.) Mpu BpemeHHO cnupaHe Ha Ycayrata nopaau aBapuiiHu
PEMOHTM Ha MpeXKaTa WMAM Nopaam HacTbhnBaHe Ha obcTosTencrTsata Mo T. 5.3, NpoAb/IKMAK
noseye OT CPOKa 3a OTCTpaHABaHe no T. 5.2, 3a KoeTo Vivacom e u3LAano oTroBOPHO, MECEYHUAT
aboHameHT, AbKMM OT aboHaTa 3a Nnon3BaHe Ha Ycayrata, ce Hamanssa C MPONOPLMOHANHATA
yact oT aboHamMeHTa, CbOTBETCTBALLA HA AHWUTE, Npe3 KOMUTO He e NpeAocTaBaHa Ycayrata. B Tesu
cnyyYau eamH mecel, ce cumTa 3a 30 (TpuaeceT) KaneHaapHU SHU.

8.2.4. PaznopepnbaTta Ha T. 8.2.3 e NPUNOKMMA, CaMo aKo aboHaTbT e yBegomun Vivacom, ye He e
61N B CbCTOAHME Aa Nos3Ba Yc/yrata U ca Ha/imue OCHOBaHUATa no T. 8.2.3.

8.3. (M3m. B cnna ot 13.01.2015 r.) OTroBopHOCT Ha aboHaTa

Ako [JorosopdbT 3a Ycayrata 6bAe npekpaTeH No MHMLMATMBA UKW MO BMHA Ha aboHaTa npeau
N3TMYaAHEeTO Ha U3bpaHus ¢ Jorosopa CPoK, aboHATLT Ab/XKM Ha Vivacom HeycToiKa B pa3mep Ha
MeceyHMTe aboHaMeHTU 3a yCAyruTe Ha cpoYeH aboHameHT, 3a KouTo [loroBopbT ce NpeKkpaTABa,
no TeXHUA CTaHAApPTeH pa3dmep, 6e3 OTCTbMKa, A0 U3TUYaHE Ha CbOTBETHUA CPOK. 3aAb/IKeHUATa
Ha CTpaHMTe BbB BPb3Ka CbC CMOPa3yMeHUA 3a IM3UHT UAM npofaxkba Ha u3nnawaHe CTOKW,
CKNtOYeHU KbM [oroBopa, ce 3anasBaT M NPOAb/XKABAT CBOETO AENCTBME A0 MbAHOTO UM
U3NbJIHEHUE MeXAay CTpaHuTe. B 3aBMCMMOCT OT gaTaTa Ha NpeKkpaTsaBaHe, Korato aboHaTbT e
dur3nyecKo N1Le, MaKCUMaANHUAT pa3mep Ha HeYCTOMKaTa 3a NPeACPOYHO NpeKpaTABaHe No Tasu
KNay3a He MOXe A3 HagBuLaBa:

a) LWeCcTKpaTHUA pasmep Ha Mece4yHnTe aboHaMeHTH 3a yCyruTe Ha cpoyeH aboHaMeHT No TeXHUA
CTaHpapTeH pa3mep 6e3 OTCTbMNKA — aKo NpeKpaTABaHeTo e HacTbnmao o 30 anpun 2015 .
BKJ/IIOYUTEIHO;

6) TPMKPATHUA pasmep Ha MeceyHUTe aboHaMeHTH 3a YCAyruTe Ha CpoYyeH aboHaMEHT Mo TEXHUS
CTaHZaApTeH pasmep 6e3 OTCTbNKA — aKo NPeKPaTABAHETO € HAacTbNuAo Ha uau cneg 1 man 2015 .
B Tasun xmnoTesa, B AOMNb/AHEHNE HA HEYCTOMKaTa 3a NPeACPOYHO NpeKpaTaBaHe aboHaTHLT Ab/XKM
Ha Vivacom 1 Bb3CTaHOBABAHE Ha YacT OT CTOMHOCTTa Ha OTCTbMKUTE OT abOHAMEHTHUTE NAaHOBe



M OT Na3apHUTE UEeHN Ha yCTpoﬁcmaTa (3aKyneHM UM nNpeaocCTaBeHn Ha }'IVI3MHF), CbOTBETCTBAllaA
Ha OCTaBallnA CPOK Ha A0rosopa.

8.4. U3kntoyeHuna

ABOHaTbT HAMa Aa AbAXM Ha Vivacom 3annalaHe Ha oOcCTaBallMTe MeceYyHW BHOCKU A0
M3TMYaAHETO Ha MMHUMANHKUSA CPOK Ha [lorosopa (12 unn 24 meceua) B cnydamTe no 1.8.5.1, 8.5.2,
8.5.3,8.5.4,8.5.818.5.9.

8.5. MpekpaTaBaHe Ha YcayraTta npeam n3TnyaHe Ha n3bpaHua cbe 3anaBneHneTo-oroBop CpoK Ha
nonssaHe

MpeKkpaTaBaHe Ha YcayraTa npean MatmyaHe Ha M3bpaHua cbC 3anBaeHMeTo-[oroBop CPoK Ha
nos3BaHe e 4OoNyCTMMO CamMo Npu cAeaHUTe obCToATeNcCTBa:

8.5.1. MNpwn B3aMMHO cbrnacue Ha gseTte CTpaHu;

8.5.1.1 EOHocmpaHHo, om Busakom ¢ 30 (mpudecem) OHe8HO nucmMeHo npedussecmue:

8) NMpu HenAaw,aHe 8 CPOK HA CMemKU UAu Mpu CUCMEMHO 30KbCHeHUe 8 MAawaHUasma Ha
OvHuUMUMe cymu, 8 cayvali ye aboHamvsm He 3anaamu 3a0baxceHUAMAa 8 cpoka Ha 30
0HesHOMoO rpeduzsecmue.

8.5.2. [lpu npedocmassHe Ha HesepHU OAHHU, Ha MoONpPaseHU OOKyMeHmMuU Usau Ha O0KyMeHmMu ¢
HeBAPHO CbObPMH(AHUE, 8 pe3ynamam Ha Koemo AboHambm He Moxe 0a b6boe HalAeHHO
udeHMuU@UUUPAH unu 8 cay4dali ye AboHaM®M He e oMmcMmpaHuUsa HapyuweHuemo 8 rnooxooauw
CpPOK, nocoyeH om Busakom.

8.5.2.2(M3m. B cuna ot 29.03.2012 r.) MNpu HacTbNBaHe Ha 06CcTOATENCTBA OT HENpPeoAo/IMMa Cua
cbrnacHo yneH 306 oT TbproBCKUA 3aKOH, KOMTO TPAMHO NPeNATCTBAT NpeaocTaBsaHe Ha YcayraTa;
8.5.3. B pe3ynTaT Ha AENCTBUA UM aKTOBE HA KOMMETEHTHU AbPXKaBHU OpPraHu, KOUTO BOAAT A0
orpaHuy4yaBaHe NPaBOMOLLMATA NN GYHKLMUTE Ha KOATO U Aa U Aa BUI0 OT CTPaHUTE, OT BCAKA OT
CTpaHUTE C MMCMEHO YBEAOM/IEHUE;

8.5.4. MpK cMbPT UKW NOCTaBAHe NoJ 3anpeleHne Ha aboHaTa, B ClydauTe KoraTo aboHaTbT e
dusnyecko nnug;

8.5.5. Jlukengauma nam obaBABaHe B HECHCTOATE/IHOCT HAa efHa OT CTpaHuTe no [lorosopa,
CYMTAHO OT faTaTa Ha B/IM3aHe B CM1A Ha CbOTBETHOTO peLUeHune;

8.5.6. (U3m. B cnna ot 29.03.2012 r.) EgHOCTpaHHO OT cTpaHa Ha Vivacom npwu 3abaBAHe Ha
Ob/BKMMO NAallaHe OT cTpaHa Ha aboHaTa;

8.5.7. EgHoCTpaHHO, 6e3 npeaussecte OT cTpaHa Ha Vivacom, B ciyyait, ye aboHaTbLT He e
OTCTPAHWA HapYyLEHMETO Ha HAKOE OT 3aAb/IKEHUATA CU;

8.5.8. EAHOCTpaHHO, C MMCMEHO yBeAOM/IeHMEe OT cTpaHa Ha Vivacom, npu Annca Ha TexHu4yecka
BbH3MOXKHOCT 33 NpeAocTaBsaHe Ha YcayraTta. Vivacom e yBegoMmn aboHaTa 3a npeKpaTtaBaHe Ha
[oroBopa KaTo Noco4m NpuyMHaTa 3a IMNca Ha TEXHUYECKA Bb3MOXKHOCT;

8.5.9. EAgHOCTpaHHO OT cTpaHa Ha aboHaTa, B C/Ay4alh HA CUCTEMHO HEWU3MbAHEHWE Ha
334b/IKeHMeTo Ha Vivacom fa OTCTpaHABa HEM3MPaBHOCTM MpWU npefocTaBAHe Ha Ycnyrata B
CpoKa no T. 5.2. CUCTEMHO HEU3MbJIHEHUE € Ha/nLe, KOraTo Heusnb/HEHMETO e A0MyCcHaTo
noseye OT TPW MNbTU MO BPpEMe Ha AOr0OBOPEHMA CPOK HA NON3BaHe Ha YcayraTa;

8.5.10. (M3m. B cuna ot 29.03.2012 r.) B 7-AHEBEH CPOK OT MoAMNUCBaHE Ha UHAMBUAYANHUA
norosop aboHaTbT MMa NPaBO e4HOCTPAHHO Aa NpeKpaTh AorosBopa cu ¢ Vivacom, 6e3 ga abaxku
HEeYCTOMKW MO Hero, OCBEH akKo:

- abOHATBLT M3PUYHO HE e 3aABUA MUCMEHO KelaHWe AOroBOPLT A3 BAese B cuna He3abaBHO;

- NpY NnoagnuceaHe Ha aorosopa, Vivacom e npeaoctaBuio Ha aboHaTta KpaiHO yCTPOICTBO.
3anAB/ieHMe 3a NpeKkpaTABaHe Ha AOroBopa Ha aboHaTa No HAcToALLATa TOYKa ce NoAaBa JIMYHO OT
aboHaTa MAM OT HAZJIEXKHO YMbAHOMOLLEH HEros NPeacTaBUTEN B CbLUMA TbProBCKM 0OEKT Ha
Vivacom, B KOWTO [OroBOpbT € MoAMnucaH, PecneKkTMBHO MNpW TbProBCKMA MpeacTaBuTen,
nognucan AoroBopa ot umeTo Ha Vivacom. B cayyai, ye ycnyrata e 6una 3asBeHa Ypes MHTepHeT
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KaHana 3a npoaax6bu, NpekpaTaBaHeTo Ha AOroBOpa MOXKe Aa CTaHe No HauMHa Ha 3anBsABaHe Ha
ycayraTta uav Ha KpaTbK Homep Ha ,,06cny»kBaHe Ha KaveHTn” 123.

9. O6WM NoNoKeHUN

9.1. (M3m. B cmna 01 29.03.2012 r.) BcuuKM cnopoBse, Bb3HUMKHA/IM BbB BPpb3Ka C AeACTBUTENHOCTTA,
M3NbJIHEHWETO, Tb/KYBAaHETO WM MNpPeKpaTABAHETO Ha WMHAMBUAYaANHUSA [OroBop, e 6baat
pelaBaHn OT CTpaHUTe B A406pOHaMepeH TOH Ype3 NPeroBopu, KOHCYATaLuMM U B3aMMOU3TOAHN
CNOpasyMeHus, a NpU HemnocTUraHe Ha Cbraacne—mam oT ApOUTPaXKHWUA Cba, 33 TbPrOBCKU U
notpebuTtenckmu cnopose Kbm Capy:eHue ,ApbUTpakeH CbZ, 3a TbProBCKM U MOTPebUTENCKM
cnopose”, rp.Codua npu ycnosusaTa Ha Herosma MpaBUAHKK, AW OT CbOTBETHUA ObPKABEH CbA,
npw ycnosuaTa Ha MK, no n3bop Ha nuieua (cTpaHaTa, NOMCKana pewasaHe Ha cnopa). B cayyaid,
Yye MLWeUbT Nnodase UCKoBaTa cu monba npes ApbuTpakeH Cba, 32 TbProBCKM U NOTpebutenckm
cnopose KbM CapykeHue ,,ApbUTpakeH Cbz, 32 TbProBCKM U NoTpebuTencku cnopose”, rp.Codus,
CTpaHWTE Cce CbrnacsasaT CMopPbT 4a Ce pelmn e4HONMYHO OT apbuTbp OT CNMCbKa Ha apbuTpuTe,
KaTo apbutbpbT Le ce onpenenu ot MNpeacenatens Ha apbUTParKHUSA Cba,.

9.1a. (u3m. B cuna ot 01.08.2016 r.) feiHocTTa Ha Vivacom nonaga B o6xsaTa Ha AeWHOCT Ha
CeKTOpHATa NOMUPUTENHA KOMWUCUA 33 pasriexgaHe Ha cnopose B 06/1acTTa HA eNeKTPOHHUTE
cbobueHuna —agpec: rp. Codpusa 1000, na. Chasenkos Ne 4A, MHTepHeT cTpaHuua www.kzp.bg, e-
mail: adr.els@kzp.bg. Ako cnop, oTHeceH Kbm Vivacom, He e paspelleH, aboHaTbLT MoXe Aa
NoTbpPCU CbAENCTBME OT MOMUPUTESIHATA KOMUCKUA. KoraTo cnopbT ce oTHacA A0 AO0roBopwu 3a
OHNAMH NpPoAaXbu WAWU yCayrn, CbOencTBME 33 pPellaBaHeTO My MOXe [a Ce MNoJyyYn oT
EnekTpoHHata nnatdopma 3@ OHMANH  pewaBaHe Ha NOTpebuTenckn  crnopose:
http://ec.europa.eu/odr. Vivacom He ce aHraskvpa Aa noassa nocoYeHUTe opraHu.

9.2. TbaKyBaHeTO Ha [loroBopa mexay CTpaHUTe Lie Cce M3BbpwBa NpU CnegHWA pen Ha
npeanoynTaHue: 3aasneHueTto-loroBop 3a nossBaHe Ha Ycayrata Vivacom TooWay,
KOHCTAaTUBEH MNPOTOKO/A 3a NpeaocTaBAHE Ha TexHM4Yecko obopyaBaHe W WMHCTanupaHe Ha
ycnyrata, AOMbAHUTENHU 33ABKM 3a nNpepoctaBaHe Ha Ycayrata Vivacom TooWay (ako vma
Takuea), Ob6wwM ycnoBua 3a npegocTaBaHe Ha Ycayrata Vivacom TooWay, KaTo Npu HAKOJKO
LOKYMEHTA OT €AMH U Cbll, BUA, NPEAVMCTBO LLe UMAT K1ay3uTe oT OKYMEHTUTE C NO-KbCHA AaTa.
9.3. Mo cmucbna Ha HacToAwmTe O6LWM YyCI0BKUA 32 MMCMEHO Npean3BecTre/ yBeaoMaBaHe Le ce
cYMTa NUCMO € 0bpaTHa pasnucKa uam dakc.

10. (B cuna ot 10.05.2021 r.) *Kanbu, monbu 1 npeasoxKeHus

10.1. Korato usnuTBa npobsiem C Mon3BaHeTO Ha ycayrute, Ab6oHaTbT/lMon3saTenar cieasa
He3abaBHO ga yBegomu Vivacom 3a ToBa Ha TenedoH 3a obcnyKBaHe Ha KaveHTU 123, npes
eNleKTpoHHaTa GopMa 3a KOHTAKT C APYKEeCTBOTO Ha wWww.vivacom.bg nnu B yaobeH 3a Hero
MarasvH Ha ApyectBoTo. lNpu pasrnexkaaHe Ha OMNAKBAHETO 3a TEXHWYECKU npobnem u 3a
LenvTe Ha OTCTPaHABAHETO Ha YCTaHOBEH TaKbB, Vivacom M3BbpLIBA AUCTAHLMOHHW NPOBEPKY,
KOHCYNTALMM U NOCeLLeHNA Ha MACTO NPU He0BXoAMMOCT.

10.2. Agpecupanute go Vivacom Kanbu, monbu n npeasoxKeHus ce pasrnexkaaT u pelasaT oT
Vivacom He No-KbCHO OT eAMH MeceL, OT NoJly4aBaHeTo UM, KaTo KanbonoaatenaT ce uHopmmpa
NMUCMeEHO 3a pesyaTaTa.

10.3. MNpu cnasBaHe Ha AelcTBalLaTa NpaBHa ypeaba OTHOCHO 3almMTaTa Ha NYHUTE AAHHMU,
Vivacom noaabprka 1 CbXpaHABa PErmcTpu Ha BCUYKM Kanbu, monbu n npegnosKeHus, 3a KouTto
ce npwaara ToBa yC/I0BUe, KaKTO M OTTOBOPUTE MO TAX 3a CPOK OT 24 meceLa.

10.4. }anbute, monbuTe, NPeaNoKeHUATa U peKnamaLmnTe, BKAOYUTENHO OTHOCHO YCAYrU Mo
06CNy}KBaHeTO M NOAABbPXKAHETO HA NPeAoCTaBAHUTE OT NPeAnpPUATUETO YCAYTK ce NoAaBaT Ha
MACTO B TbProBCKaTa Mpea Ha Vivacom unu ypes MHTEpPHET CTpaHuLaTa Ha APYXKEeCTBOTO Ha
agpec www.vivacom.bg. Moctbnuaute Kanbu, monbu, NpeanoxeHua W peknamaumm ce
3aBeX/aT BbB BXOAALL, PErNCTbP U Ce pa3rfiexaaTt no pesa Ha NOCTbNBaHETO UM.
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10.5. anbute Ha noTpebUTeNN OTHOCHO MPABOTO MM Ha AOCTbMN A0 MHTEPHET ce noaasar,
pasrnexgat u pelasat B CboTBeTcTBMe ¢ MpoueaypaTa 3a pa3pellaBaHe Ha clyyanTe Ha Kanbu
Ha KpaWHW noTpebuTenn OTHOCHO MNpPaBOTO Ha AOCTbM A0 WHTEPHET, AOCTbMHa Ha
www.vivacom.bg.
11. JINYHM paHHKU
11.1. Mpu 1 NO NOBOZ CK/NOYBAHETO U U3MbAHEHUETO Ha MHAMBUAYANEH A0OrOBOp ¢ ABoHaT —
dusmyecko nmue, BuBakom moxke Aa cbbupa cnegHuUTe IMYHK SAaHHW, CbI1AacHO NpeaBUaeHOTO B
3aKoHa 3a e/IeKTPOHHUTE CbObLLEeHUsA:
11.1.1. 3a uennTe Ha UAEHTUOMKALMA, OCUTypPsABAHE HA TOYHOCTTA Ha AaHHWUTE, KaKTo U 3a
npeaoTBpaTtaBaHe Ha 310ynoTpebu:
®  TpU MMeHa, eAMHEH rPa*KAaHCKU HOMEpP M aapec, a 3a YYXKAECTPAHHU /MUa - JIMYEH
HoMmep;
e  uHbopmaumA, HeobxoauMa 3a AOMbAHUTENHaTa naeHTUbMKauua Ha AboHaTa, KoraTo
WHAVBUAYANHUAT LOFOBOP CE CKIHOYBA HEMPUCHCTBEHO;
®  [aHHM 3a BMAA, HOMepa, AaTaTa, MACTOTO M OpraHa Ha M3fgaBaHe Ha npeacTaBeHuA
JINYEH OOKYMEHT, C KOUTO ce uaeHtudunumpa AboHaTHT;
11.1.2. paHHW 32 KOHTaKT c ABoHaTa Mo e/IeKTPOHEH MbT; OCBEH 3a Bpb3Ka ¢ AboHaTa, BuBakom
MOKe [la M3M0/13Ba Te3n AaHHM 33 U3MpaLLaHe Ha CbOobLLEeHMA 32 MAapPKETUHT U peKsaMa Ha Herosm
COBCTBEHM CXOAHM MPOAYKTM WAW YC/AYyrK, KATO [aBa Bb3MOXHOCT HA BCeKM AbBOHaT
6e3Bb3Me3gHO M NO NeceH HauyuMH A3 U3pa3n HecbracMe B MOMEHTA Ha CK/YBaHe Ha
WHAMBUAYANHUA AOTOBOP U C/ej TOBa;
11.1.3. apyru gaHHu, HeobxoAMMM 3a NPeAoCTaBsAHE Ha yCayruTe.
11.2.  CbrnacHo 3aKoHa 3a eNeKTPOHHUTE CbObOLLEHUS, NPU NPeAOoCTaBsHE Ha ycyru Ha AboHaT
— ¢um3nyecko nnue - BuBakom moxke Aa 06paboTsa U cnefHUTE AaHHU:
e  TpaduyHM [aHHM — [aHHM, HeobxoAMMWM 33 NpenocCTaBAHE HA  e/IeKTPOHHM
CbOBLUMTENHM YCNYTK, 33 TaKCyBaHe, 32 GopMUpaHe Ha cMeTKUTe Ha ABOHaTa, KaKTo U
32 A0Ka3BaHe Ha TAXHaTa JOCTOBEPHOCT;
e noppobHa nUcmeHa WHPOPMALMA 3a NON3BAHWUTE YC/AYIM 3aefHO C MbPBUYEH
CYETOBOAEH AOKYMEHT.
11.3. MNpu “ No NoBoOfA CKAOYBAHE HAa UHAUBWUAYASIHWU AOTOBOPU U NpenocTaBaAHe Ha yCayru
BnBakom 06paboTBa NMYHUTE AaHHW 32 ABOHAT — (U3MYECKOo /MLe, B KayecTBOTO CU Ha
aflMUHUCTPATOP MO cmucbna Ha PernameHT (EC) 2016/679 Ha eBponeincKkMa napaameHT U Ha
cbBeTa oT 27 anpun 2016 rogMHa OTHOCHO 3awMTaTa Ha QU3MYECKUTE AnLa BbB Bpb3Ka C
06paboTBAHETO HA IMYHU AAHHWU N OTHOCHO CBOHOAHOTO ABUMKEHME HA TAKMBA AaHHM M 32 OTMAHA
Ha [npektusa 95/46/EO (O6Ly pernameHT OTHOCHO 3aluuTaTta Ha AaHHuTe uan OP3/).
11.4. O6paboTBaHETO HA IMYHU AAHHM OT CTpaHa Ha BMBaKoOM ce ocbliecTBsiBa Noj Hagsopa
Ha Komucua 3a 3awmTa Ha AndHuTe ganHn (K3/14) — Coduma 1592, 6yn. ,Mpod. LisetaH Jlazapos”
Ne 2.
11.5. ABOHaTHLT — PU3NYECKO nLEe — MMa ciegHuTe npasa no OP3/:
o  VHOOPMMPAHOCT BbB Bpb3Ka C 06paboTBAHETO Ha IMYHUTE MY AAHHU;
e  JloCcTbN A0 IMYHUTE MY @aHHU, B KOETO 0baye He ce BK/OYBA NMPaABOTO Ha MoJsiyyaBaHe
Ha KOMWA Ha JOKYMEHTU UM Ha APy HOCUTENU ¢ 06paboTBaHUTE TNYHU AaHHU;
e  KopurupaHe Ha IMYHUTE MY JaHHM, aKO Ca HETOYHU;
e  U3TpuMBaHe Ha INYHUTE MY JaHHW;
e  OrpaHWyaBaHe Ha 06paboTBAHETO HA INYHUTE MY AAHHW;
e  Bb3parkeHwe cnpAMo 06paboTBAHETO Ha /IMYHUTE My JaHHM, KOrato CbLOTO ce
M3BbPLLBA Ha OCHOBAHWE NErMTUMEH UHTEpPEC;
° MpaBo Ha 3awmTa nNo cbaebeH UAM agMUHUCTPaTUBEH pea (npeg K3/1[), B cayyait ye
npasata my no OP3/] ca 6unu HapyweHu.
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11.6.

BuBakom noaabprka v npegocTtasa Ha AboHaTUTe — GU3NYECKM NMLA — MbJIHA U aKTyasiHa

MHPOopMaLma BbB Bpb3Ka ¢ 06paboTBaHETO HA IMYHM AaHHM HA ABOoHaTUTe — dU3MYeCcKM anua —
B MonutuKaTta 3a NOBEPUTENHOCT U 3allMTa Ha JMYHUTE AaHHKU, obpaboTBaHM BBLB ,BuBakom
Bvarapua“ EAL npyv 1 no noBoA NpeAoCTaBAHETO Ha e/IeKTPOHHWU CbOBLMUTENHN YCayru
(“NonuTrka”), Nny6aAnKyBaHa Ha MHTEPHET CTPaHULATa Ha APYMKECTBOTO, ceKumsa JIMYHU AaHHW.
BuBaKom ce 3a4bnKasa Aa Nyb6/MKyBa Ha MHTEPHET CTPaHMLLATa CU aKTya/IHOTO CbAbPKaHME Ha
MonuTtnKata Npu BCAKO HEMHO U3meHeHue. B NonnTrKaTa ca onucaHu:

KaTeropmmTe IMYHN LaHHW, KaKTO M CbOTBETHUTE LLean 3a TAXHOTO 06paboTBaHe;
NnpaBHUTE OCHOBaHWA 3a 06paboTBaHe HA IMYHU SAHHMK;

MHPOPMaLMA 3a U3TOYHUKA Ha IMYHUTE AaHHW — B C/lyYaid Ye BBakom noslydaBa AaHHM
OT TPeTH IMua;

CbLLECTBYBAHETO HA aBTOMATU3MPAHO B3eMaHe Ha pelleHus, BK/IHYBALLO
npoduanpaxe;

CPOKOBETE 3a CbXPaHEHUE Ha IMYHU AAHHU U KPUTEPUUTE 3a TAXHOTO OMNpeaensHe;
nosy4yaTenuTe Uau KaTeropumTe nosiydaTenn Ha IMYHU JaHHW;

KOOpAMHATUTE 3a Bpb3Ka C BMBaKOM M ONpeaesieHOTO OT Hero ANbKHOCTHO /Mue No
3alWmMTa Ha JaHHUTE;

YC/I0BUATA M HAUMHWTE 3a yNparkHABaHe Ha npasaTta no OP3/, B ToBa YMCN0 3a MPABOTO
Ha xanba go K31;

Apyra uHpopmaums, npeasugeHa 8 OP3/.

Avpextop , Mpoaykm uycnyrm*



