ODPULINAJIHN NMTPABUJIA HA NPOMOLINA ,, MPOJIETHA NMPOMOLINA MO

O®EPTA ,KOMBUHWUPA N CNECTU" HA KOMBUHALIUSA OT YCJIVIU,
BKJTIOYBALLA NET&CALL XL

1. OPTAHU3ATOP HA MPOMOLUATA

OpraHmusaTop Ha npoMoumsaTa e ,bbnrapcka TenekoMyHuMKauUWMOHHa KoMnaHusa” EAL
(VIVACOM), BnucaHo B AreHums no BnuceaHusiTa ¢ EMK 831642181. PeweHuneTo Ha
VIVACOM 3a npoBexaaHe Ha npoMoumnsaTa CbrlacHO HacTosWMUTE NpaBuiia € OKOHYaTEeNHOo
n 3aabkntenHo 3a VIVACOM mn npeacraButennTe U NapTHbOPUTE Ha APY>XXEeCTBOTO.

2. NIPOABJIXKXUNTEJTHOCT HA NPOMOLIUATA
MpomouusaTta ctaptmpa Ha 09.03.2015 r. v npoabixkasa ao 31.03.2015 r., BkawuuTenHo.

3. TEPUTOPUAJIEH OBXBAT HA NMPOMOLIMATA N KAHAJIN, YPE3 KOUTO CE
NMPEAOCTABA

MpoMoumnsaTa e BanMAHa 3a BCMUYKM HacesieHM MecTa Ha Teputopusata Ha Penybnuka
Bbvnrapusa, B kouto VIVACOM npepoctaBa csBouTe Mob6uMNHM rnacoBu ycnyru. YcayraTta
Moxe Aa 6bae 3asBeHa B:

- Tbproecku obektn Ha VIVACOM

- Tbproeckn 06€KTN OT NapTHbOpPCKaTa Mpexa

4. ycnosusa HA NPOMOLIMATA

a) HoBu n cbwecteyBawm aboHaTn — GU3MUYECKM NMLA, KOUTO:

- CKJI4YaT HOB AOroBOp CbC CPOK 24 Meceua 3a KOMBMHaAUMS OT yCnyru C BKJKO4YEHa
Tapuda Net&Call XL, nnum

- nNpenoanviaTt AeKlcTBal, AOroBOp, CbC CPOK 24 Meceua 3a KOMOBMHaUMs OT yciayrm c
BkNtoueHa Tapuda Net&Call XL kbM odepTa ,KoMbuHmMpan n cnectn™, CpoKbT Ha KOWUTO
n3Tn4da cneg 3 uam no-mManko Meceua 3a HoB 24-MecedeH Cpok 3a TapudeH niad Net&Call
XL

e nonyyaTt OTCTbMKa OT MeceyHaTa aboHaMeHTa ueHa B pa3Mep Ha 5.25 ns. ¢ 44C u
yaBoeH 6poi Bkao4YeHW MB Ha MakKCMMasaHa CKOPOCT 3a Lennsa nepuog Ha AOorosopa 3a
KoMbuHaumn c BkoveH TapudeH nnaH Net&Call XL. KpariHaTta MeceuHa aboHameHTa
ueHa 3a TapudeH nnaH Net&Call XXL B koMbuHauunsa ot ycnyru ,KombuHupan n cnectn®
we 6vae 14.74 ne. ¢ AAC, a BkayeHUTe MB Ha MakcumMmanHa ckopocTt — 4000 MB, 3a
Luenus nepuoa Ha 24-mece4yHuns 4orosop.

6) NMpomoumoHanHaTa MeceyHa aboHameHTHa LeHa U yaBoeHuTe MB ca BanugHu 3a uenus
CpOK Ha gorosopa. B cnyuyan, 4ye no BpeMe Ha cpoka Ha pgorosopa aboHaTbT CMeHMU
TapudHUA CU NAaH, OTCTbNKata M npoMounmoHanHusa 6pon MB HaAMa ga ca BanuaHW 3a
HOBWS MJ1aH.

B) Cnea M3TMyaHe Ha NMbpBOHA4YaNHMA CPOK Ha AOroBopa, KAMEHTHLT LWe Ab/KKM MeceyHa
aboHameHTHa ueHa 3a Net&Call XL, cbrnacHo ycnoBusaTa Ha odepTtata 3a KOMbUHMpaHe
Ha ycnyrn ,KomMbuHupan m cnectu™ u We uMa cTaHgapteH 6pon Bkaw4YeHM MB Ha
MakKcuManHa ckopoct - 2000 MB

r) NoannceaHeTo Ha AOrOBOP MpWU YCOBUATa Ha HacToswaTa npoMounsTa He MOXe Aa
CTaHe no-kbCHO oT 31.03.2015 .

LeHuTe Ha ycnyrute B Net&Call XL ca nocoyeHn Ha MHTEPHET CTpaHuuaTa Ha KOMNaHuaTa
http://www.vivacom.bg/ .

OdepTaTa e BasimagHa 3a cneagHuTe aboHaMEeHTHM NnJ1aHoBe:


http://www.vivacom.bg/

e Net&Call XL c 24-meceueH noroBop B KOMBMHaLUMsA OT yCIyru no ycnoBusTa Ha
odepTa ,KombuHupan n cnectn"

OdepTaTta He BaXku:
e [pn noanmceaHe Ha HOB 12-MeceveH gorosop Ha Net&Call XL B koMbuHauunsa ot
yCcnyrm no ycnosusita Ha odepta ,KombuHupai n cnectn™
e [lpn npenoanucBaHe Ha paencrtBau, aoroBop 3a Net&Call XL 3a nepuog ot 12-
Meceua B KOMBMHauUMs OT ycnyrm no ycnosBusaATa Ha odepta ,KomMbuHumpan wu
cnectn®

5. YYACTUE B MPOMOLIMATA (KON MOXKE 1A YYACTBA)

MpaBo Ha y4acTve B npoMouMsATa MMAT HOBM WU CblUecTByBalWM aboHaTn - dusnyecku
nvua, YMATO AOroBOp M3TM4a creq 3 MM No-Majko Meceua, KakTO M TakumBa, NpeHecnu
HoMepaTa cn B MobunHata mpexa Ha VIVACOM B nepunoga 09.03.2015 - 31.03.2015 r. Ha
TapudeH nnaH Net&Call XL ¢ aboHaMeHT ¢ 24- MeceyeH A0OroBop B KOMbMHaUMA OT ycnyru
~KoMbuHunpan n cnecrn®.

6. MEXAHU3DBM HA MPOMOLINATA
Bceku KMeHT, KOMTO MMa NpaBo Aa y4yacTBa B HacToslLlaTa NpoMoLus:

e [lognucBa HoB/mMpenoanucBa AenCcTBal, A0roBOp, YMATO CPOK M3Tu4a cred 3 uanm
no-mManko Meceua, 3a 24-mecedyeH nepuop Ha TapudeH nnaH Net&Call XL kato
yacT oT KoMbMHaumsa oT ycnyrm B odpepta ,KombuHmupan n cnectu®™.

7. NPEKPATABAHE HA JOFTOBOPA OT CTPAHA HA ABOHATA

C npekpaTsdBaHe Ha AOroBopa ce rnpekpaTsaBaT U BCUYKWU AOMBAHUTENHU Cropa3yMeHus
KbM HEro, BK/IIOYUTENHO M Te3n 3a AOMbAHUTENHM ycnyru. B cnydyain, ye goroBopbT 6bae
npekpaTeH npeav U3TUYaHETO Ha YroBOpPEeHUs Mexay CTpaHWUTe CPOK MO MUCKaHe uau no
BMHa Ha aboHaTa, BKAKYUTENIHO NPU HensawaHe Ha AbXKMMU CyMU, aboHaTBbT AbXKK Ha
BTK EAl HeycTOMKa B pa3Mep Ha BCUYKM MeceyHW abOHaMEHTHU LeHW, BKAKYUTEHO 3a
AOMb/IHUTENHN YCIYTN CbC cpoyeH aboHaMeHT, 3a KouTo [loroBopbT Cce npekpaTsasa, 6e3
OTCTBLMKW, 3a Nepuoa OT npekpaTsaBaHe A0 MU3TUYaHe Ha YroBOpPeHUSs MUHUMANEH CPoOK,
KaTo B 3aBUCUMMOCT OT AaTaTa Ha npekpaTsBaHe MakCUMalHUAT pa3Mep Ha HeycToMKaTa 3a
NpeAcpoYHO MpekpaTsBaHe He MoXe JAa HaaBuwasa: (@) LWeCcTKpaTHUA pasMep Ha
Mece4yHuTe aboHaMeHTM 3a ycnyrmute Ha cpodeH aboHaMeHT No TeXHUSA CTaHAapTeH pasMep
6e3 oTCTbNKa — ako npekpaTsBaHeTo € HacTbnuao Ao 30 anpun 2015 r. BKAKYUTENHO U
(6) TpuKpaTHUS pa3Mep Ha MeceyHuTe aboHaMeHTU 3a YCTyrmTe Ha cpoyeH aboHaMeHT no
TEXHUS CTaHAapTeH pa3mep 6e3 OTCTbMNKa — aKo MpeKkpaTsiBaHEeTO € HacCTbMWIO Ha Mau
cnen 1 mam 2015 r. B cnyyaute no 6. ,6%, B gonNb/HEHNE Ha HeyCTOMKaTa 3a NpeacpOYHO
npekpaTtaBaHe, aboHaTbT AbmxK Ha VIVACOM un Bb3CTaHOBSIBAHE Ha 4acT OT CTOMHOCTTA
Ha OTCTbMNKUTE OT abOHaMeHTHWUTE MJaHOBE M OT MasapHUTE LUEeHW Ha YyCTpoKcTBaTa
(3aKkyneHn wan nNpeaocTaBeHM Ha JIM3MHI), CbOTBETCTBALWlA Ha OCTaBaluMs CpPOK Ha
porosopa. OcBeH HacTosWMTe nNpaBwuia NpW nNpekpaTsaBaHe Ha AOrosBop ce npwiarat wu
CneumanHute npasuna Ha OdepTa 3a KoMbuHMpaHe Ha ycnyrn ,KoMbuHupan n cnectun®.

8. NIPABUJ1IA HA NTPOMOLIUATA

JloroBopbT BAM3a B CMa U ycayraTta ce npefoctaBs npu ycnosue, ye: (a) KNnMeHTbT HaMa
HenoraceHn 3agabixeHus kbM VIVACOM u (6) KpeauTHaTa oueHka Ha [NoTpebutensa e
noNoXuTenHa, a B Ciy4yalm Ha oTpuuaTtenHa TakaBa, To [loTpebutenat e 3annatun



onpegenexHnsa ot VIVACOM napwuyeH genosut. VIVACOM ysepomsiBa [MoTpebutens 3a
pe3ynTtaTuTe OT KpeguTHaTa OueHKa W 3a pa3Mepa Ha Ab/XKMMUS Aeno3uT no TenedoHa.
HactosswmTte npasuna, CneumanHute npaBuna Ha OdepTa 3a kKOMBMHMpaHE Ha ycCayru
»KoMbuHupam n cnectn™ n O6WwmMTE YyCNOoBMSA 3a ypexaaHe Ha B3aUMOOTHOLWIEHMSATa MeXay
BTK EAL wn aboHatute wn nortpebutennte Ha €eNEeKTPOHHU CbOOLWMTENHN YCNYyrHK,
npenocraBsHM 4Ype3 obwecTBeHaTa e/ieKTpOHHa CcbobwuTenHa Mpexa no craHaapT GSM um
UMTS n BCMYKM aHeKcu 3a u3bop Ha ycnyrm U TapudgHM naaHoBe ca HepasgesiHa 4acT oT
nHamBuayanHma porosop Ha abonaTta. LleHnTe Ha ycnyrute, npeamMeT Ha AOrosopa U
AONMbJ/IHUTENIHUTE CMOpa3yMeHns KbM Hero, ce onpeaenaTt cbobpasHo AecCTBalLUTE LEHMU
n Tapndn Ha VIVACOM, KakTo U CbrnacHo ycnoBusATa, BaJMAHM 3a CbOTBETHaTa yC/yra,
AOCTbMHM Ha MHTEPHET CTpaHuuaTa Ha KoMNaHumaTa: www.vivacom.bg.

[loroBOpbT BAM3a B cunia 7 OHW CNel CKAYBAHETO MYy, OCBEH aKo KJMEHTbT AeKknapupa
N3PUYHO >KenaHue 3a He3abaBHO BNM3aHe B cuna. MNpu nunca Ha M3PpUYHO XelaHue Mo
NpeaxoaHOTO M3peyeHne, A0 BAU3aHE B CUla Ha A0roBopa, u3bpaHaTta oT K/WEHTa ycyra
HAMa Aa 6bae npeaocraBsHa. B nocoyeHns 7-AHEBEH CPOK KIMEHTBLT MOXE Aa ce OTKaxa
OT 0roBOpa KaTo rnoaajAe NUCMEHo 3asiB/IEHME.

MpaBunata Ha MpoMoOUMATA Ca Ha pPa3MnoJ/IOKEHWE Ha WHTEPHEeT CTpaHuuata Ha
KoMmnaHusaTa http://www.vivacom.bg/ .

3a BCUUKW HeypedeHM B Te3u npasuia BbnNpocu ce npunarat CneumanHuTe npasuia Ha
OdepTta 3a kKOMbBbUHMpaHe Ha ycnyrn ,KombuHupaih n cnectn™ u ObwmuTte ycrnosus 3a
ypexzaaHe Ha B3auMOOTHoweHusTa mexay BTK EAL v aboHatuTe u notpebutenurte Ha
€/1eKTPOHHU CbOBLWMTENHN YCNyruM, npeaocTaBsHM u4pe3 oblwecTBeHaTa efleKTpPoHHa
cbobwmnTenHa Mpexa no craHgapt GSM n UMTS.

JonbnHuTenHa nHdopMaumsa - Ha KpaTbK HOMep 123 3a K/IMEHTU Ha MOBUNHU yCNyrn Ha
VIVACOM.

YyacTmeTto B npoMoumsaTa oO3HayaBa, 4e NuMuUeTo rnpuemMa HacTodwmTe rpasunia.
HacToswmTe npasBuna Ha npoMoumsTa ce npunaraTt ¢ NpeanMcTBo cnpsaMo CneumanHute
npasmna Ha OdepTa 3a KOMbUMHUpaHe Ha ycnyrn ,KomMbuHupan u cnectn® u Obwute
YCNOBUS 3a YypexaaHe Ha B3auMMOOTHoweHusTa Mexay BbTK EAQ wu aboHatmte U
notpebutennte Ha eNeKTPOHHU CbOobLWNTENHN yCiyry, NpeaocTaBsHM Ype3 obllecTBeHaTa
eNeKTpoHHa cbobwmTenHa Mpexa no craHgapt GSM n UMTS, KouTo ca HepasaenHa 4acTt
OT uHaMBMAyanHusa forosop Ha aboHaTa mn ce npunaraTt 3a BCUYKWN BLMNPOCK, HEypeaeHN B
[OroBopa M B HacToswmTe oduumanHmuTe npasuna.


http://www.vivacom.bg/

