OBLUM YCNoBuUA
HA OIFOBOPA MEXAY “"BBbJIFAPCKA TEJIEKOMYHUKALMOHHA KOMNAHUA"” EAO N
ABOHATWUTE HA YCNIYIU, NPEAOCTABSAAHUM YPE3 OBLWECTBEHATA
OUKCUPAHA ENEKTPOHHA CBOBLUNTEJTHA MPEXA HA APYXXECTBOTO
/B cuna ot 15.05.2015 r./

Paszpen I
OBLUU NOJTOXXEHNA

1. C Te3n O6wmn ycnosusl, HapedeHn no-gony “0O6wm ycnosua”, ce ypexaaT yC/loBMsATa, NpU KOUTO KpanHU
notpebutenn cknw4yeaT AoroBop C “bBbbarapcka TenekoMyHuKauumoHHa koMmnaHua” EAL (apy>XecTBoTo) 3a
nonssaHe Ha ukcmMpaHa TenedoHHa ycnyra, npefocTtaBsHa Npu n3nos3sBaHe Ha MHAUBMAYANHO onpeaenex
OrpaHuM4yeH pecypc - HOMepa, YHMBEpCcasiHa Yycayra, KOMyTupyeM AOCTbM A0 MHTEPHET, NpeaoCTaBsHMU
NOCPEeACTBOM OCbLLECTBSIBAHE Ha efleKTPOHHM cbobuieHus ype3d obuwecTtBeHaTa duKcMpaHa enekTpoHHa
CbobLnTENHA MpeXa Ha ApPYXeCTBOTO.

2. Ype3 Tte3n O6wm ycnoBusl, ce ocurypsiea cria3BaHe Ha NMpUHUMNUTE 3a:

2.1. ny6bAM4YHOCT M NPO3payvyHOCT Ha AOrOBOpPEHUTE YCNOBUS N CPOKOBE;

2.2. paBHOMOCTABEHOCT MeXAy OTAE/IHUTE KaTeropmm KpanHu notpebutenn.

3. O6wmTe yCcnoBMsa U TeEXHUTE M3MEHEHUS Ca CbrnacyBaHu oT KoMucmsaTa 3a perynmpaHe Ha cbobueHnaTa
(KPC) n Bnn3aT B cmna CbrnacHo pasnopenbute Ha 3akoHa 3a enekTpoHHuTe cbobueHnsa (3EC).

4. (B cuna ot 29.03.2012 r.) “"Bbarapcka TenekoMyHukaunoHHa komnaHuna” EALl, cbec cepganuvuwe rp. Codus,
6yn. “Uapwurpaacko woce” N°115 U, BnucaHo B TbproBCKMUSl peErmcTbp Ha AreHumsita no BnnceaHuata, EMK
831642181, OAC N° BG831642181, HapuyaHo no-gony “BTK”, ocurypsBa nyb6anyHOCT, AOCTBLMAHOCT M
aKTyanHOCT Ha O6wuTe yCcnoBusl, LEeHUTE U HAa4YMHWUTE Ha TapudupaHe Ha cBosiTa VMIHTepHeT cTpaHuua -
www.vivacom.bg. 6TK ocurypsiea 6eannarteH 4octbn Ha KpanHuTe noTtpebutenn go ObwmTte ycrioBus u
LleHoBaTa inCcTa BbB BCEKU TbProOBCKU LIEHTHP.

5. O6bwmnTe ycnoBma ca 3agbkutenHun 3a bTK 1 aboHaTuTe B TAXHaTa USNOCT, OCBEH aKoO He € YyroBOpeHo
APYro B MHAMBMAYyanHWa A0rosop. JONbAHUTENHO AOrOBOpPEHMUTE YC/I0BUS HE MOraT Aa NpoTMBopevaTt Ha
pasnopeabute Ha 3EC n Ha NpUIOXKUMUTE HOPMATMBHN U aAMUHUCTPATUBHM aKTOBe.

6. (B cmna ot 29.03.2012 r. )OcBeH ako N3puU4YHO He e obaBeHo apyro, O6wunTe ycnoBua ca HepasaenHa yacT
OT uMHAMBMAyanHusa gorosop mexay BTK u aboHaTta m ctaBaT 3a4b/IXUTENHM 3@ KpanHus noTtpebuten ot
jaTaTa Ha BAM3aHe B Cujla Ha MHAMBUAYASTHUS 0OrOBOP.

7. Te3n O6wiu ycnoBumsa ce npunaraTt u 3a 3aBapeHnTe KpanHn notpebutenu, KOMTo KbM gatata Ha BIM3aHETO
UM B cCuna nonseaT npeaoctaBAHuUTE ycnyru. M3meHeHne Ha O6wuTe ycnosus ce U3BbpLIBa cnej
cbrnacyesaHe c¢ KomucusiTa 3a perynumpaHe Ha cboblieHusTa, KaTo yBeAOMJIeHMe 3a M3MeHeHusaTa ce
nybnnkKyBa Ha MHTEpHeT CTpaHumuaTa cu: www.vivacom.bg. UameHeHusTa B ObwmnTe ycnosms Bansart B cuna
no pepa, npeasuaeH B8 3EC.

7.1. (B cuna ot 29.03.2012 r.) B cpok o0 eavH Mecew creq BAn3aHe B cuna Ha Te3n O6wu ycrioBus Uan Ha
TEXHU n3MeHeHns, aboHaTUTe, KOUTO He ca CbracHn ¢ O6wmTe yCnoBmMa UAn U3MeHeHusaTa, MMaT Npaso Aa
NnoMcKaT npekpaTsaBaHe Ha MHAMBMAYANeH MUCMEH AOroBOp WM NPaBOOTHOLEHMETO MO MOBOA MNOS3BaHUTE
ycnyru, ¢ nMcMeHo 3asenenme ao bTK, noganeHo B HAKOW OT TbpProBCKUTE LIEHTPOBE Ha APYXeCTBOTO. B To3um
Cny4yar npekpaTaBaHeTO Ha gorosopa e 6e3 caHKkuum 3a aboHaTUTe, C U3KJKYEHME Ha CyyuTe, B KOUTO
NpOMEeHUTE MpPOoM3TMYAT OT MNPUIOXKMMOTO 3aKOHOAATENCTBO UM OT akT Ha KomucuaTta 3a perynupaHe Ha
cbobLieHmsATa

7.2. BTK yBegoMsiBa KpanHUTe notpebutenn 3a usMeHeHus Ha O6WMTe yCNnoBMS B CPOK He MO-KpaTbK OT
eAnH Mecel npeaun BAM3aHETO MM B Cuia, Kato nybnvkyBa M3MEHEHMEeTO Ha WHTepHeT cTpaHuuaTa Ha
ApY>XeCTBOTO.

8. (B cuna ot 29.03.2012 r.) UHamBMAyanHUSaT AOroBop ce uM3roTea no obpasey, npeanoxeH ot BTK ¢
HeobxoaMMUTE MPUIOXKEHUS M BAM3a B cuia B cboTeBeTcTBMe C T. 14.9.1 wam 1. 14.9.2. [JorosBop 3a
npenocrtaBsiHe Ha Ycnyrata € u Bceku porosop Mmexay BTK u aboHatuTe, ckntoueH 4ype3 npogaxba ot
pa3cTosHWe. YCcnosusaTa 3a CKOYBaHE Ha AOroBop 3a npoaaxba OoT pas3cTosiHMe ce yCTaHOBSBAaT B oTAeNeH
OOKYMeHT, nNpeAcTaBfsiBall HepasaenHa vact ot O6bwuTte ycnosus n nybankyBaH Ha MHTEPHET CTpaHuuaTa
www.vivacom.bg

8.1. MNMpwn nameHeHne Ha O6LWNTE YCIOBUSA, CKITIIOYEHUTE Npeamn ToBa AOrOBOPU CE€ M3MEHST CbOTBETHO MO peaa
NOCOYEH B U3MEHEHMUETO.

8.2. Mpwu ckAoYBaHe, U3MEeHeHWe, AONbJ/IHEHUE U BbB BPb3Ka C U3Mb/IHEHNETO Ha MHAMBUAYANHUS AOrOBOP,
CTpaHuTe MoraT Aa OCblUecTBsABaT KOHTaKT MMCMEHO Ha agpeca 3a KopecnoHaeHuus, no dakc, e-mail nam


http://www.vivacom.bg/
http://www.vivacom.bg/

TenedoH, MOCOYEHN U3PUYHO OT TSHX.

9. 3a onpegeneHn kKaTeropuu KpamHu notpebutenn CTpaHuTe MoraT, NpW cnasBaHe Ha MNpuHUMNa Ha
paBHOMOCTABEHOCT, Aa AOroBapsT pa3fIMYHM YC/I0BMS Ha NpeaocTaBsHe Ha (UKCMpaHu rnacosu TenedoHHU
YCNYrn C U3KJIKOYEHUE Ha YC/IOBUSATA, 3@ YMATO MPOMSHA CbLUECTBYBAT OrpaHUYEHUS B HOPMATMBEH WK
aAMWUHUCTPATMBEH aKT, BKJIIOYUTENTHO LLEHM M pea U Ha4yuH 3@ NbpBOHA4YaNHO NPeAoCTaBsHE Ha YCAyruTe.
10. KoraTto ce noco4Ba pa3faen u/unm Toyka Ce CuYMTa, Ye ca NMocoYeHU pasaen u/wnm Todka oT Te3m O6Lm
yC/10BMSl, OCBEH aKO He € YroBOpPEeHO ApYro.

Pasgen II
CTPAHM

11. CtpaHu no gorosopa ca:

11.1. (B cuna ot 29.03.2012 r. ) “Bbbnarapcka TenekoOMyHMKaUMOHHa KommnaHus” EAL, npuTexxasallo
PaspeweHne N2 01577/25.09.2009 r. 3a nos3BaHe Ha NHAMBMAYAIHO oNpeesieH OrpaHM4YeH pecypc HoMepa,
3a OCbllecTBABaHe Ha OOLLECTBEHM €NIEKTPOHHU CbOobLieHns dpe3 obliecTBeHa eneKTpoHHa CboblmTenHa
MpeXxa W npeaocTaBsHe Ha pukcupaHa TenedoHHa ycnyra.

11.2. Bcako dum3muecko wmnu lopuamyecko amue, Koeto e ckaunnio gorosop ¢ bTK 3a ycnyrute no Pasgen
III, HapeyeHO Mno-gony 3a KpaTkocT “AboHaTt”. 3a HyXauTe Ha uHAMBMAYyanHusa aorosop Ab6oHaTbT ce
naeHTudmumpa No cneaHns HaumH:

11.2.1. 3a dusmyeckn nuua 6barapcku rpaxaaHu WM 4YyxXAecTpaHHU rpaxxaaHu Npoab/KUTENHO WU
NOCTOSAHHO npebuBaBawm B Pb - ¢ BannaeH AOKYMEHT 3@ CaMOJIMYHOCT C BnucaHu: mme; EMH nnm nuyen
HOMep; MOCTOSIHEH aApec Ha TepuTopusiTa Ha Penybnuka Bvnrapusa (PB);

11.2.2. 3a dum3nyeckn nuua, rpaxgaHu Ha AbprkaBa 4leHKa Ha EBponenckus cbio3 uanm Ha EBponenckoTo
WKOHOMMYECKO MPOCTPaAHCTBO — C yAOCTOBepeHune 3a npebuBaBaHe nnum Kapta 3a npebusaBaHe;

11.2.3. 3a BCMYUKKM Apyrn DU3NYECKM NMua YyXXAECTPaHHW rpaXk4aHu, M3BbH xunoTesmTe Ha T. 11.2.1 n
11.2.2., ¢ BanMAeH NacnopT, CbAbpXal, MMe, HOMEP Ha NacnopTa, MHCTUTYLUS KOATO ro e u3gana v gata Ha
paxxaaHe Ha fnueTo;

11.2.4. 3a opunanyeckm nuua U egHoOMYHU TbProBUM - C aKT 3@ perncrpaums B KOMMNETEHTHUSA CbA WK
TbproBCKMUsS perncTbp npu AreHuusaTa no BMUCBaAHUSA WM aKT Ha KOMMNETEeHTEeH AbpXaBeH opraH 3a
Cb3aBaHeTO UM U YAOCTOBEPEHWE 3a aKTyaslHO CbCTosHME (KbAETO e MpUNOXMMO), U34aAeHO OT
KOMMNETEHTHUS CbA WM TbpProBCKUS PEruUCTbpP, YAOCTOBEpeHue 3a peructpauusa no BYJICTAT(kbaeTto e
NPUIOXUMO);

11.2.5. Mpw cknouBaHe Ha MHAMBUAYaNHUS 4OroBOp, Npu HeobxoammocT, BTK moxe aa nanckea ot A6oHaTa,
OOKYMEHTU, u3JaZleHn OT KOMMEeTEeHTHW oOpraHu BbB Bpb3Ka C MOs3BaHe Ha onpejeseHn npasa,
yAOCTOBepeHus 3a 0b6CToATencrTsa, KoraTo TOBa Ce Hasjlara OT XapakTepa Ha nosi3BaHaTta yciyra, KakTo u
ApYry JOKYMEHTU BbB Bpb3Ka C NpefoCTaBAHUTE YCAYrn, BKIIOYUTENHO 3@ U3BbPLUBAHE Ha KpeauTHa oueHKa
N 3a HyXAuTe Ha pa3nnawaHeto. BTK HaMa ga m3mckea oT AboHaTta AOKYMEHTU, KOMTO He Ca CBbp3aHu C
npenocraBsiHe, NoA3BaHe MM NpeKkpaTsaBaHe Nos3BaHETO Ha NPeaoCTaBsHUTE YCAYIn.

11.2.6. (B cuna ot 11.02.2013 r.) A6boHaTbT MoXe aga 6bae npeacraBnsBaH nped BTK oT MbAHOMOLWHUK C
MMCMEHO MbSIHOMOLLHO.

11.3. (B cuna ot 29.03.2012 r.) C npuemaHe Ha HacTtoawmTe O6wK ycnoBusa, ABOHaTbLT ce cuuTa 3a
WHMOPMUpPAH, Ye YacT OT AaHHUTe, KOUTO NpeaoCcTaBsa UM € npenocTaBui, ca IMYHM A4aHHW U nonagaT noa
cneunasnHa 3awmTa no CMUChba Ha 3aKoHa 3a 3aluTa Ha NMYHUTe AaHHu (33714). C BAn3aHe B cMia Ha Te3u
O6wmn ycnosms aboHaTbT ce cumTa 3a nHbopmupaH, ye BTK Moxe pga cbbupa n obpabotBa, KakTo M Aa
npenocTassl Te3M IMYHN AaHHWN, B CbOTBETCTBME C pa3nopeabuTte Ha AeNCTBALWOTO 3aKOHOA4ATesNCTBO, C ornes
Ha nMpefocTaBsHE Ha (UKCUpaHW r1acoBU YCNyrm, HanpuMmep 3a uenute Ha cbbupaHe Ha Ab/HKMMUTE OT
AboHaTnTe cyMmum kbM BTK, KakTo ¥ 3a HAMBUAYANHOTO onpeaensiHe Ha MakCcuMasHaTa puHaHCcoBa rpaHuua
Ha noTpebneHve M M3BbpLIBAHE Ha KpeauTHa oueHka Ha AboHaTute Ha BTK. BTK ce 3apgbnkaBa Aa
obpaboTBa, M3non3Ba M CbXpaHsiBa Te€3W JNINYHM AAHHMW, FapaHTUpaMKM TAxXHaTa KoHdwuaeHumanHoct. C
npuemaHe Ha HactoawmTe O6WM ycnoBmsa ABOHATBLT NpenocTaBs JINMYHUTE CU AaHHWM [06pOBOMHO M AaBa
cbrnacue, 3a ga 6vaaT peanusvpaHu nNpasaTa U 3agb/XeHusTa My no gorosopa, bTK ga rm npegocraes Ha
KOMMNETEHTHM AbPXXaBHN OpraHn U MHCTUTYLMU B NpeaBUAEHNTE OT 3aKOHa Cly4aun, KakTo 1 a rv npenocrass
Ha TpeTu nua, B ToBa 4Mcno 6aHkn, kpeantHu 6opa v areHumm 3a cbbupaHe Ha B3eMaHus, auctpubytopurte
Ha ycnyrn Ha BTK, BKAIOYUTENHO NapTHbOPCKUTE AUCTPUBYTOPCKM MpEXMn, Korato ToBa e HeobxoaMmo 3a
ocurypsiBaHe Ha obcnyXBaHeTo U peanm3MpaHe Ha nNpaBaTta U MHTepecuTe Ha ABoHaTa, KakTo U KoraTo ToBa
e HeobxoaMMO 3a peanum3upaHe npasaTa W WHTepecuTe Ha BTK, BkawuuTenHo c uen cbbupaHe Ha
HeusnaTeHn 3aab/KeHuna no gorosopa. BTK He HOCKM OTroOBOPHOCT 3@ TOYHOCTT@ M BEpPHOCTTa Ha
nHdopmaumsaTa, NnpeaocTaBeHa OT KPeAUTHU UK APYTYM UHCTUTYLUMM 33 U3BBbPLUBAHE HA KpeaAUTHa OLEeHKa.



Pazpen III
NMPEAMET

12. B Ka4ecTBOTO CM Ha NpeanpusaTne, NpeaocTaBsLlo 06LWeCcTBEHN eNeKTPOHHN cbobwmnTennn ycnyrm, BTK
oCcuUrypsiea Bb3MOXHOCT 3@ AOCTbN A0 CNEeAHUTE EfIEKTPOHHM CbOOWUTENHN YCIYyrM Bb3 OCHOBA Ha
HacToswmTe O6WK ycnosus:

12.1. dukcmpaHa TenedoHHa ycayra, OCurypsiealla Bb3MOXHOCT 3@ OCbLIECTBABAHE M MojlydyaBaHe Ha
NOBMKBAHUA B HEMOABMXHA KpalHa To4ykKa OT KpalHW noTpebutenn Ha duKCcMpaHaTa eJIeKTPOHHA
cbobwmnTenHa Mmpexa Ha BTK:

a) 3a NpoBeXxaaHe Ha CeNNLHN, MEeXAYCENNLLHN pa3roBopm B MpexaTa Ha BTK n mexayHapoaHu pa3rosopu;
6) kbM HOMepa B MpexaTa Ha BTK 3a gocten Ao ycnyru ¢ gobaBeHa CTOMHOCT, ycnyru ¢ 6e3nnaTteH AocTsn,
ycnyrata "nepcoHaneH Homep" M ycnyru c obuwectBeHa 3HAYMMOCT, MNpU HalMuyMe Ha TexHMyecka
Bb3MOXHOCT;

12.2. ¢dukcmpaHa TenedoHHa ycnyra, ocurypsBalla Bb3MOXHOCT 3a OCblLUecTBABaHe M MNojlydyaBaHe Ha
noBukBaHus oT AboHaTu Ha puKCHMpaHaTa eNeKTpoHHa cbobwmTenHa Mpexa Ha BTK kbM noTpebutenn Ha
MpexuTe Ha ApYrn npeanpuaTud, NpeaocTaBslM enNeKTpPOHHU cbobwuTenHun ycnyru, ¢ komto BTK uma
CKJIIOYEHU AOrOBOPU 3@ B3aMMHO CBbP3BaHE Ha eNeKTPOHHU CbobLWNTENHN MpeXun (B CbOTBETCTBME C obxBaTta
Ha KOHKPETHMA AOroBOp 3a B3aMMHO CBbp3BaHe);

12.3. cBbp3BaHe KbM MpexaTta npu cneunduyHn TEXHUYECKU YCO0BMS, B 3aBUCUMMOCT OT M3MoSi3BaHaTa
TexHonorus, kato: ISDN, aboHaTHa CcbeAMHUTENHA NNMHNA 40 YUYpexXAeHCKa LeHTpana, aBToMaTudeH BXoA4 U
Apyrn ycnyru;

12.4. KomyTmpyem J0oCTbn A0 VIHTEpHET, KaTo B C/iyyamTe, B KOMTO Ta3u yciayra ce npeaocrtaBs B nNakeT C
apyru ycnyrm, npegmet Ha Te3m OY, BbTK mn3rorea cneuuasnHu ycnoBusi, KOUTO ce nybnukyeaT B IHTepHeT
CTpaHuuaTa Ha APYXECTBOTO.

13. BTK npepoctaBsa 3a onpeaeneHO BPeMe WIW TepuTopua CnefHuTe YCIyrn, KaTo efeMeHT oT
3a4b/IXKEHNETO 3a NpefocTaBsHe Ha YHMBepcasnHaTa ycnayra:

13.1. cBbp3BaHe B onpeAesieHo MecTonosioXeHne KbM obuwlecTBeHaTa TenedoHHa Mpexa Ha BTK n goctbn
0o obwectseHn TenedoHHU YCAYyrn, He3aBMCMMO OT U3MN0os3BaHaTa TEXHOOMMS;

13.2. ocurypsiBaHe Ha obuwectBeHn TenedoOHHW anapaTu C onpejeseHo KayecTBO, KOUTO ocurypsiesar
npoeexgaHe M Ha 6e3nnaTtHM cnewHn NOBMKBaHMSA KbM HauMOHAMHM HOMEpa U KbM eAUHHUA eBpOneincku
HOMep 3a crnewHn nosmkeaHmsa "112";

13.3. ocurypsiBaHe Ha TenedoHeH yka3aTes C HoMepa Ha BCUMYKM ABOHaTM Ha obuecTBeHU TenedOoHHMU
ycnyru;

13.4. ocurypsiBaHe Ha TenedOHHM CNPaBOYHWU YCAYyrM, AOCTbMHW 3@ BCUUYKM KpalHM noTpebuTtenu,
BKJIIOUNTENHO, Non3BawmTe obuwecTseHn TenedoHn anapaTm;

13.5. ocurypsiBaHe Ha 6e3niaTHU CreWwHN MOBMKBAHUSA KbM HaLMOHAIHM HOMEpPa U KbM €ANHHUS €BPONENCKHU
HOMep 3a CrnewHu NnoBMkBaHmsa "112";

13.6. ocurypsiBaHe Ha AoCTbn A0 obwectBeHW TenedOHHW YCNYyrn, BKAOUUTENHO YCAYyrnTe 3a CnewHu
NOBMKBaHWSA, TenedoHEH yKasaTesn 1 CNpaBoYHU YCIYIM 3a Xopa C yBpeXxaaHus.

Paspgen IV
MBPBOHAYAJTHO CBBP3BAHE

14. NbpBOHA4Ya HO CBbp3BaHe

14.1. NbpBOHA4YanHOTO CBbp3BaHe KbM obLiecTBeHaTa puKcrMpaHa efieKTpoHHa cbobmntenHa mpexa Ha bTK,
HapedeHa no-gony “Mpexarta” ocurypsiBa Bb3MOXHOCT 3a 4OCTbN A0 hMKCcMpaHa TenedoHHa ycnyra u apyru
ycnyru, 3asiBeHn oT notpebutens. BTK Moxe pa npwiara v anTepHATMBHW pelleHus, KaTo npwu
ocbluecTBaABaHe Ha 4ocTbn Ao dmkcupaHa TenedoHHa ycnyra, B paMKuTe Ha yHMBepcanHaTa ycnyra, bTK ce
3aAb/1XKaBa Aa npunara CblUUTE UEHWU.

14.2. Bb3 ocHOBa Ha 3asaBneHue, BTK npefocrtaBsa nbpBOHadasHO CBbp3BaHe KbM MpexaTta, B 3aBUCUMOCT
OT HEMHOTO TEXHUYECKO U TEXHOJIOMMYHO pa3BuTne, CbobpasHO MHBECTULMOHHUTE NJIaHOBE 3@ pa3BUTME Ha
MpexaTa, He3aBMCUMO OT M3MNOoA3BaHaTa TEXHOI0MMSA Ha CBbp3BaHe.

14.3. Bcsko nvue, KOETO Xenae NbpBOHa4YasHO CBbp3BaHe KbM MpexaTa, nogaBa 3asiB/IEHME MO HSKOW OT
CnegHUTe HauuH: B nucMeHa dopma (no obpaseu, marorseH ot bTK); obaxxaaHe Ha M3puMYHO 0b6ABEHUTE
TenedoHn B MIHTepHEeT cTpaHuuata Ha BTK; nonbnBaHe Ha 3asBneHue, no obpasey u3roteBeH ot BTK, B
WHTEPHET CTpaHuuaTa Ha APYXECTBOTO. 3asB/IeHMNATa Ce pa3riexaaT U U3NbJHgBaT No peja Ha rnogaBaHeTo



UM.
14.4.1. BTK npoy4Ba 3asiB/ieHNETO U B Cpok Ao 15 (netHagecer) paboTHM AHM OT NogaBaHETO OTroBaps Ha
3adaBUTENA MUCMEHO Ha MNOCOYEH OT Hero agpec wiau rno Apyr, YroBOpeH CbC 3asdBUTENS HAa4YMH, CPOKOBETE U
yCNnoBMsITa 3a CBbpP3BaHe, a B Cly4yauTe, B KOUTO 3asiBIeHMETO He nonaga B ob6xBaTa Ha YHuBepcanHaTa
ycnyra v 3a HaJIndnmeTo Ha Bb3MOXHOCT 3a CBbp3BaHe.

14.4.2. B cnyyanTe, B KOUTO Npu nogasaHe Ha 3asaBfieHMeTo no T. 14.3 n cbrnacHo 1. 14.1. BTK Moxe aa
npeanoXm anTepHaTMBHO peweHne 6e3 ga uM3BbpwBa AelHocTuTe no T. 14.4.1 n 14.10, ce npeanara
CKJIIOYBaAHE Ha AOroBOp CbC 3asBUTENSA, KAaTO TOM Ce yBeAOoMsiBa OTHOCHO ycrioBusaTa B 7.14.5a, 6 n B.
14.4.3. (B cnmna o1 29.03.2012 r. )B cnyyan Ha NpeanoXeHo anTepHaTUBHO pelweHne no T. 14.4.2, BTK mMoxe
[a npenocTaBu 3a nos3BaHe Ha AboHaTa KpalHOTO YCTpOWCTBO. MNMpu CKOYBaHE Ha AOroBopa, B Ciy4an ye
BTK e npenocrtaBuio KpanHO yCTPOMCTBO, CTpaHuTe nognuceat u MNpuemo-npegaBaTteneH npotokon (MMM)
BbB Bpb3Ka C NPeAOCTaBEHOTO KpanHO yCTPOMCTBO WM OTpa3sBaT NpefoCTaBsHETO Ha KpaliHO yCTPOMCTBO
B TEKCTa Ha gorosopa. B cnyvan ye KpaliHOTO ycTponcTBo e npegoctaBeHo oT bTK, To octaBa cobcTBeHOCT
Ha BTK.

14.5. lNMpwn TexHnyecka Bb3MOXHOCT 3a CBbp3BaHe KbM MpexaTa, B oTtrosopa no 1. 14.4.1 BTK yBegomMsaBa
3asBUTENSA OTHOCHO:

a) HoMepa Ha TenedOoHHUS NOoCT;

6) ueHaTa 3a NbpBOHAYasIHO CBbP3BaHE W CpoKa 3a NnsallaHe;

B) APYIrY yCNnoBuS.

14.6. Npun orpaHMyeHa TeXxHUYecKa Bb3MOXHOCT, 3asBNEHNSATA CE€ M3MNbJHABAT NO peaa Ha nogaBaHeTo UM,
KaTo ce crnassa crejHaTa nocnefoBaTenHoCT:

a) Ha nuua ¢ Hag 70% 3aryba Ha paboTocnoCOBHOCT, KakKTO M Ha poAUTEeNM Ha Aeua C PU3NYECKU U
NCUXUYECKN HEQDL3U, YCTAHOBEHM MO CbOTBETHUS 3aKOHOB pej;

6) 3a npemMecTBaHe Ha TenedOoHEH NOCT B CbLWOTO HAaCEEHO MSCTO;

B) 0b6OCHOBaHM 3asABNEHUS 3a NbpBOHA4YanHO CBbp3BaHe KbM MpexaTa, KoraTo ce npeaocrtaBs KaTo
YHuBepcanHa ycnyra;

r) Apyru 3asiBfeHuns.

14.7. UckaHma 3a nbpBOHa4yasHO CBbp3BaHe KbM MpexaTa MoraT ga 6baat oTKasBaHW, MO MNPUYUUHM,
CBbp3aHW C rapaHTuMpaHe curypHoctta Ha pabortaTa Ha MpexaTa; npu HenpeogonmMMma cuna; 3ana3BaHe
LenocTTa Ha MpexaTa; ocurypsiBaHe Ha B3auMOAENCTBME MeXAY YCNyruTe; 3awmTa Ha JIMYHUTE AaHHWN; Uau
eeKTUBHO M3MNO0A3BaHe Ha pPaAnMOYeCcTOTHUS CNeKkTbp. B ciyyamTe, B KOMTO MUCKaHMSATa 3a MbpBOHA4anHoO
CBbp3BaHe He ca YHuBepcanHa ycnyra, BTK Moxe ga OTKaxXe MCKAHeTO M akKo JIMLEeTO MMa HensaTeHwu
OBIDKUMN MapUyHK 3aab/ixkerns kbM BTK.A60HaT, KOMTO MMa HenslaTeHU 3aab/keHnsa kbM BTK no Te3n o6wn
yCnoBUSA, U € rnoxenaja NbpBOHayasHO CBbp3BaHe OT obxBaTa Ha yHuBepcanHata ycnyra, e ANbXeH Aa
3annatu Ob/HKUMUTE CYMU KbM JaTaTa Ha OCbLLeCTBsiBaHe Ha MbpBOHAYaNHOTO CBbp3BaHe.

14.8. LleHaTa 3a nbpBOHa4YasHO CBbp3BaHe ce 3ansalwa C NbpBaTa MecevyHa CMeTKa, cnej marpaxjaHe Ha
nocra.

14.9.1. (B cuna ot 29.03.2012 r.) Npu nogaBaHe Ha 3asBneHueTo, BTK n 3aaBuTenaT cknwuBaT AOroBOp
noj otnaratenHo ycnosue. [JoroBopbsT BAiM3a B cMna OT gaTaTa Ha NoANMCBAHE Ha KOHCTAaTUBHWUSA MPOTOKON
no 7.14.11., HO He NO-paHo OT 7 AHW OT NogNMCBaHe Ha UHAMBUMAYANHUSA foroBop oT aboHaTta. B cnydauTe
no 1.50.8, korato aboHaTbLT € u3pasnn xenaHue 3a He3abaBHO BNM3aHe B Cua, 4OrOBOPbHT BAM3a B CMa OT
JaTaTa Ha NoAnucBaHe Ha KOHCTAaTUBHUA NpoOTOKoN rno 1.14.11.

14.9.2.1 (B cuna ot 29.03.2012 r.B cnyyante no T. 14.4.2. AOroBopbT BNM3a B CM/1a B paMKuTe Ha 24 Jyaca
cnep n3TmdaHe Ha 7 AHM OT NoAnMCcBaHe Ha nHaAMBMAyanHms gorosop B cnyyaute no 1.50.8, korato aboHaTtbT
€ M3pasun xenaHuve 3a He3zabaBHO BAM3aHe B cCuia, AOroBOPbLT BfM3a B CWAa B paMkuTe Ha 24 4yaca oT
noanuceaHeTo My.14.9.2.2. (HoBa o1 29.02.2012 r., B cuna ot 29.03.2012 r.) B cny4aii, ye ycnyraTta He ce
npenocTaBs Ypes3 UHXXEeHepHa MHCTanauus, AOroBopbT BNiM3a B Cula B paMKuTe Ha 48 yaca crep nstunyaHe
Ha 7 AHW OT MogNMCBaHe Ha CbOTBEeTHUs gorosop., B cnyyamTte no 1.50.8, korato aboHaTbT € m3pasun
)XenaHme 3a HesabaBHO BAM3aHe B Cufa, AOroBOpPbT BNM3a B Cuila cneg M3TMYaHe Ha 48 daca ot
noanuUCBaHETO My.

14.10.1. B cpok no 25 (aBagecet n net) paboTHM gHU cnef CKAOYBaHe Ha AoroBopa B ciydante no 7. 14.4.1,
BTK cBbp3Ba AboHaTa KbM Hal-61M3KOTO KpanHO KOMYTaLMOHHO CbOPbXEHME OT MpexaTa, Ype3 CBbp3BaHe
B Han-6nmskaTa KpaliHa Touka Ha MpexaTa. BTK Moxe Aa npeueHun U uMa npasBo Aa cBbpxe AboHaTa KbM
ApYro KpanHO KOMYTaUWMOHHO CbOpbXEHMe, Npu Hannume Ha onpeneneHn obcToaTencrea, Npy cnassaHe Ha
CblMTE LEHW W ycnoBuda. B cnydyauTe, B KOWTO MOAAAEHOTO 3asBfieHME He e 3a MnpefocTaBsiHE Ha
YHuBepcanHa ycnyra, BTK npuctbneBa KbM CBbp3BaHe B TO3M CPOK, akoO MMa NOTBLPAEHO Hanunyme Ha
TeXHUYecKa Bb3MOXHOCT.

14.10.2.( B cuna o1 29.03.2012 r.) BTK He akTuBmpa ycnyrata Ha A6oHaTa B cnyyan, ye ABOHATLT Xxenae
[a ce Bb3ron3ea OT 7 AHEBHUA OTNaraTesieH CpoK 3a BSIM3aHe B Cu/la Ha NOANMUCaHUs OT Hero HAnBMAYyaneH



[0rosop.

14.11.1. (B cuna ot 29.03.2012 r.) A6oHaTbT NpenocTaBs Bb3MOXHOCT Ha BTK ga M3BbplwKM CBbP3BAHETO,
KaToO OCUrypsiBa AOCTbN 40 NOMELLEeHNETOo/sATa, 3a MOHTMPaHe Ha KpalHOTO YCTPOMCTBO/a 3a oCcurypsiBaHe Ha
[OCTbMN A0 KpalHa Toyka Ha MpexaTa. ABOHaTbT ocuMrypsiBa 3a CBOS CMeTKa KpamHO/M eneKTPOHHO/M
CbobLWMTENHO/ N YCTPOWCTBO/a, C M3K/KOYEHWE Ha ciiydanTe no T. 14.4.3., nam KoraTto no cusaTa Ha A0oroBopa
BTK npenoctaBs ycTpoicTBO Ha aboHaTta. KpallHOTO YCTPOMCTBO cfieABa Aa € C OLEHEHO CbOTBETCTBME U
nycHaTto/M Ha nasapa, CbrfacHO AencTBalimMTe HOPMATMBHW aKTOBE. 3@ M3BbPLUEHOTO CBbP3BAHE KbM
MpexaTa, C U3K/K4YeHne Ha cny4dauTte no T. 14.4. 2. cTpaHMTe NOAMNMCBAT KOHCTAaTMBEH MPOTOKOJ, KONTO
yAOCTOBepsiBa AaTaTa 3a HayasioTo Ha ycnyrarTa.

14.11.2. B cnyyaute no 1. 14.4.2 A6oHaTbT NpeaocTtaBs Npu NOMCKBaAHE OT HEroBa CTpaHa Bb3MOXHOCT Ha
BTK ga v3BbplwKM AENHOCTU, CBbpP3aHM C MHCTANMpaHe Ha AOMbJAHUTENHO CbOPBbXEHME. 3a MU3BBbPLUEHOTO
CBbp3BaHe Ha [AOMNbJHUTENIHO CbOPbXEHWE CTpaHWTe NoAMMCBAT MpPOTOKOS, KOWTO YAOCTOBepsiBa
CbCTOSIHMETO Ha MOHTUPAaHOTO JAOMbJ/IHUTENIHO CbOPbXEeHWe U jJaTaTta, Ha KOATO € U3BbpLEHOo
poobopyaBaHeTo. JOMb/HUTETHO MOHTUPAHOTO CbOPbXeHMe ocTaBa cobcTBeHOCT Ha BTK.

14.12. TenedoHHMTE NOCTOBE, 4Ype3 KOMUTO Ce OCbLECTBSBA CBbp3BaHE Ha  KpPaMHOTO eNIeKTPOHHO
cbobwmTeNnHO ycTpoicTBo Ha AboHaTa kbM MpexaTa ca:

a) cnopep TeXHONOorMsaTa Ha AOCTbM, OpraHM3auns U cBbp3BaHe ¢ MpexarTa:

aa) o6MKHOBeHM (NpaBu UAW AYNNEKCHU);

ab) cneundunuynm: ISDN noctoBe n aboHATHN CbEANHUTENHMU JIMHUM KbM Y4YpeXxAeHCKa LueHTpana);

6) cnopepn npeaHa3HAYEHUETO: AOMALLHU U CNyXebHW.

14.13. JomawHuTe TenedoHHU NOCTOBE Ce NpeaoCcTaBAT Ha PU3NYECKU Mua 3a NMYHO NoM3BaHe Ha agpeca,
noco4yeH B AOrosopa.

14.14. Cny>xebHun TenedOHHN NOCTOBE Ce NPeAoCTaBAT Ha PUANYECKN nLa UIKU eAHONIMYHN ThProBUKM U ca
npegHasHavyeHun 3a TexHuTe cobCcTBeHM (aAMUMHUCTPATUBHW) HYXAM Ha ajpeca, NocoyYeH B AOrosopa, B
KauyecTBOTO MM Ha KpalHu notpebutenu. JinuaTta, nonseawm CnyxebHun TenedoHHM NOCTOBE, HE MOoraT Aa
n3nonssaT npeaoctaseHuTe UM ot BTK kanaumteTn 3a npenpoaaxba Ha eNeKTPOHHU CbObLWMTENHN YCAYTH
WIn 3a NpeaocTaBsHe Ha e/IeKTPOHHM CbOobLMTENHN YCYIrn Ha eapo Ha TpeTu nnua. CnyxebHuTte TenedoHHN
nocrtose MoraT ga 6baaT camo npasu.

14.15. KbvM npaB TenedoHeH NOCT B 3aBUCUMOCT OT U3MN0sI3BaHaTa TEXHOMOMUSA, NMpU HaflMYmMe Ha TexHnyecka
Bb3MOXHOCT, MOXe Ja Ce WHCTanupaT: AonbaHuTeneH TenedoHeH anapaT, aBTOMaTUM4YeH cekpeTap,
dakcmMuneH anapat, MOAEM U APYrM CbBMECTMMW YCTPOWCTBA, @ KbM AYMNJEKCEH - CaMO AOMbAHUTENHMU
pO3eTKWN 3a npeMecTBaHe Ha TenedOoHHMA anapaTt U aBToMaTUYeH cekpeTap.

14.16. CnyxebHun TenedoHHM NOCTOBE Ce NpeaoCcTaBaT Ha PU3NYECKU N lopUaAMYECKM N1ua 3a NpeaocTaBsHe
Ha obLecTBEHN eNeKTPOHHN CbobWmMTENHN /NN NHOOPMALMOHHM YCYTX, aKo Bb3MOXHOCTTa U YC0BUATA
3a ToBa ca nybnunyHo obsseHn oT BTK 1 e cknoyeH oTaeneH A0roBop Bb3 OCHOBA Ha TAX.

14.17. Ype3 HoMepa Ha TenedoHHUs nocT, ABOHATLT ce wuaeHTudunumpa B MpexaTa M ce cCb3agasa
Bb3MOXHOCT 38 OCbLUECTBABAHE Ha MOBMKBAHWUSA OT U KbM Hero.

14.18. EanH TenedoHeH noct Moxe Aa 6bae OTKPUT Ha MMETO CaMO Ha eAHO (PM3NYECKO UAKN IPUANYECKO
nvue.

14.19. Ha umeTo Ha egnH AboHaT MoraT Aa 6b4aT OTKPUTU M NoBeYe OT eanH TenedoHeH NocT (Npu Hannymne
Ha TeXHMYecKa Bb3MOXHOCT), KaTO AOrOBOPHUTE OTHOLIEHMS Ce ypexaaT B eANH UM HSKOJIKO A0orosopa.
14.20. Mo unckaHe Ha nuue, KoeTo Npmaobmea HEABUMXMM MMOT, KbAETO € marpageHa aboHaTHa Mpexa e
Hanuue ceoboaeH TenedoHeH noct, BTK ocbllecTBABa CBbp3BaHe Ha MMETO Ha SINLETO, HE3aBUCUMMO OT peja
noT.17.

15. BTK npepocrtaBs cneunduyHn TEXHUYECKM YCI0BUSA Ha CBbp3BaHe KbM MpexaTa cu, B 3aBMCMMOCT OT
nsnosnssaHata TexHosnorunsa, kato: ISDN, aboHaTHa cbeguMHUTENHaA AWMHUS A0 y4upeXxAeHCKa ueHTpana,
aBToMaTuyeH BXo4 W Ap. 3a NpefoCTaBSAHETO Ha Te3n YyCNyru CTpaHuTe CKA4YBaT OTAEeNeH A0roBop Bb3
OCHOBa Ha nybnnyHo obsaseHn ycnoeus. CBbp3BaHETO B Te3W Ciydanm He MOXe Aa 6bae W3non3BaHoO OT
AboHaTa 3a npefocTaBsiHe Ha eNeKTPOHHU CbOBLNTENHN YCIYTM Ha TPeTu iMua, OCBEH aKo Bb3MOXHOCTTa U
ycnoBusATa 3a ToBa ca nybnnyHo obsiBeHn oT BTK n e cknw4eH oTaesneH A4OroBop Bb3 OCHOBA Ha TaAX. 3a
HeypeaeHuTe B Ny6/IMYHO ONOBECTEHUTE YC/I0BUSA BbNpoOCcK ce npunarat O6wute ycnosus.

16. MNpun npepocTaBsHe Ha ycnyrute no 7. 12.1. n 1. 12.2. BTK cna3sa napaMeTpuTe 3a Ka4eCTBO Ha ycnyraTa
n obcnyxsaHeTto, onpegeneHun ot KPC cbrnacHo 3EC.

Paspgen V
NMPEMMEHYBAHE, NPEMECTBAHE U BPEMEHHO U3KJIFOUBAHE

17. NpenmeHyBaHe



17.1 MNpwn nocTnrHato nNMcMeHo cornacme mexay bTK, AboHaTa n TpeTo nnue, TenedoHHUSAT NOCT MOXe Aa
6baoe npeuMeHyBaH. lpevMeHyBaHETO Ce M3BbpLUBa CaMO cfej 3annawlaHe Ha BCUYKM CYyMM, CTaHanu
OBb/DKMMU KbM JaTaTa Ha NOCTUraHe Ha CbIIaCcUEeTOo 3a NpenMeHyBaHe.

17.2. TenedOHHMAT NOCT MOXe Aa ce NpeMMeHyBa B Ciy4yal Ha CMbpT Ha AboHaTta, KakTo cnega:

a) Ha nuue, KoeTo e Npnaobuio XUInMwWeTo No cmnaTta Ha AOroBOp 3a rnejaHe u U34pbXKKa, 3aBeLllaHme nnm
AapeHuve; unm

6) Ha HacneaHuWK, Npu NpeacTaBsAHE Ha CbOTBETHOTO YAOCTOBEPEHME, U3JaAeHO OT KOMMNETEHTEH OpraH KaTto
npuv nosevye oT eAnH HacneaHUK NMPENMEHYBAHETO Ce U3BBbPLUIBA Ha MbpPBUA Moaasn 3asBleHMNETO.

17.3. NckaHnaTa 3a npenMeHyBaHe no T. 17.2. ce nogaBaT B TbProBCKUTE LEHTPOBE B 6-MeceyeH CpOoK OT
JaTtaTa Ha cMbpTTa Ha AboHaTa.

17.4. 3akpuT nopaan HennawaHe TenedoHeH MNOCT Ha mnouymHan A60HaT, MOXe Aa Ce Bb3CTaHOBU WU
npemMmeHyBa Ha nmue no 1.17.2, ako ToBa € NMOUCKAHO B 2-MeceyeH CPOK OT 3aKpuBaHe Ha rnocTa v 3aniawaHe
Ha OAb/IDXUMUTE CYMMU.

17.5. TenedoHHMAT NOCT MOXe aa 6bae NpeMMeHyBaH Ha npeobpeTaTens Ha HEABMXMMUSA UMOT UM Ha YileH
OT AOMAKMHCTBOTO My, Mpu MNpPexXBbpsisHE Ha COOCTBEHOCTTa, B CAy4Yal 4e npeaulHUaT COBCTBEHMK Ha
HEeABMXMMUS UMOT He e 3asBU, Ye Xeae aa 3anasn TenedoHHMS HOMep B CPOK OT 2 (ABa) Meceua OT AaTaTa
Ha npexebpfsHe Ha cobcTBeHOCTTa.

18. MNpemecTBaHe:

18.1. (B cuna ot 11.10.2009 r.) Bcekmn AboHaT MOXe Aa rMoucka npemecrsaHe Ha TenedoHHUS CU NOCT Ha
ApYyr agpec B paMKUTE Ha eAuH reorpadCcku Koa, Npu Haanyme Ha TexHmyecka Bb3MOXHOCT. BTK npeMecTBa
nocTa, U Npu HanuMuue Ha TeXHUYecKa Bb3MOXHOCT 3ana3Ba HOMepa, ako NpeMecTBaHEeToO € B paMKUTE Ha
eAVH reorpadckm Koa, Npu ycrnoBusi, noco4yeHn B LleHoBaTa nucrta Ha BTK.

18.2. MNpn nunca Ha TexHWYecKa Bb3MOXHOCT 3@ MpeMecTBaHe, MOCTbT Ce 3akpuBa, a ABOHaTbLT Non3Ba
npeanmMmcTBoTO no T. 14.6.B. Ha Te3n O6wn ycnosus.

18.3. (B cuna ot 11.10.2009 r.) npeMecTBaHETO Ce U3BbPLIBA B CPOK He NO-AbNbr OT 7 paboTHU AHM 3a
€AVHUYHU HOMepa M He no-Abnbr oT 10 paboTHWM AHWM 3a rpynu HOMepa, CYMTAHO OT noJaBaHe Ha
3asB/IEHMETO 3a NPEHOCMMOCT.

19. BpeMeHHO U3KJI0YBAHE M Bb3CTaHOBSABAHE Ha TenedOHHMSA NOCT No XenaHue Ha AboHaTa:

19.1. CpoKbT Ha BpeMeHHOTO u3ka4ysaHe e ot 30 AHW A0 2 roAuHM, 3a KOeTo BpeMe ABOHaTbT NepUOANYHO
(MeceuHO) MM egHOKpPaATHO NpeaBapuTENHO 3anfalwa LeHa B pa3smep, obaseH B LleHoBaTa incta. 3a nepuoaa
Ha BpPEMEHHOTO u3KN4YBaHe A6OHATLT HAMa AOCTbN A0 BCUYKKM ycnyru. 3a nepuoja Ha BPEMEHHOTO
N3K/I0YBaAHe, NpU HanMume Ha TexHu4Yecka Bb3MOXHOCT ABOHATBLT MMa A4OCTbN A0 CrewWwHN MOBMKBAHNSA KbM
HauMOHa/IHM HOMEpa N KbM €AMHHUS eBPOMENCKM HOMEpP 3a CreLwHn rnosmkeaHua "112",

19.2. BTK oTkpuBa TenedoHeH NOCT Ha MACTOTO Ha 3aKpWUT TakbB, CbriacHo T.45.7 n 1. 50.2, npu nogasaHe
Ha 3asiBKa, He No KbCHO OT 8 Meceua OT AaTaTa Ha 3akpuBaHeTo. BTK 3ana3sa HoMepa Ha 3aKpUTUA MOCT He
noseye OT [Ba Mecela OT gaTaTa Ha 3aKpuUBaHETO My.

Paspen VI
YHUBEPCAJTHA YCNVTA

20. BTK npepocTtass nbpBOHa4anHO CBbP3BaHe C Bb3MOXHOCT 3a NpUeMaHe N OCbLEeCTBABAHE HA CeNMULHN,
MeXAyCenulHN N MexayHapoaHM NOBMKBaHMSA OT/KbM reorpadckm n Hereorpadckm HoMepa, npueMmaHe u
npegaBsaHe Ha GaAKCUMUIHM CbObBLLEHUS, KaKToO M MNPeHOC Ha AaHHM CbC CKOPOCT, noaxoasiwa 3a
(dYHKUMOHANEH AOCTbN A0 MHTEPHET.

20.1. MNpwn npepoctaBsiHe Ha ycnyrata no 7.20. BTK we yaoBneTBopsiBa BCAKO 060CHOBaHO 3asBrieHMe 3a
CBbp3BaHe B onpenesieHo MecTononoXeHne KbM obuecteeHaTa TenedoHHa Mpexa.

20.2. 3a obocHoBaHO 3asBfeHMe We 6bae CUMTAHO BCSKO NMbPBO 3asiBfieHWEe 3a CBbp3BaHe B OnpeneneHo
MEeCTOMOJIOXEHME, B paMKUTE Ha CTPOUTESIHUTE rpaHMUM Ha CbOTBETHOTO HaceneHo MSACTO Ha TepuTopusaTa
Ha Penybnnka bbarapums n oTHacsaLWo ce A0 NOCTOSHHUS ajpec Ha KpanHus notpebuten.

20.3. (B cuna ot 29.03.2012 r.) BTK Moxe pga oTkaxe ycnyrata no T. 20 nNpy HanMumMeTo Ha MNPUYUYUHMK,
CBbp3aHM C rapaHTMpaHe curypHoctTa Ha pabotaTta Ha MpexaTa; Npu HenpeogosiMMa cuia; 3ana3BaHe
LenocTtra Ha MpexarTa; ocurypsisaHe Ha B3auMOLENCTBME MEXAY YCyruTe; 3awmTa Ha JIMYHUTE AaHHW; UK
eeKTUBHO M3MN0A3BaHe Ha PaAMOo4YeCTOTHUS CNeKTbP.

20.4.( B cmna ot 26.10.2009 r.) BTK ocurypsiBa Bb3MOXHOCT 3a AboHaTuTe Aa M3BbpLIBAT cnpaBKka Mo
TenedoHa 3a CMeTKaTta CuM 3@ MUHaNA nepuoa, Npu HEWHO MNOMCKBaHe cpewy nepcoHanHua cu
naeHTMdMKaLMOHEH KO4 U/nnn Yype3 nojslydyaBaHe Ha aBTOMaTU4YHO cbobuieHne npu obaxaaHe OT CTpaHa Ha
AboHaTa oT TenedOoHHNUS HOMEp, 3a KOWTO Ce UCKa CbOTBETHAaTa CrpaBkKa.

20.5. BTK ocurypsiea Ha aboHaTuTe 6e3nnaTtHM AeTalnIn3npaHn CMETKM.



20.6. BTK ocurypsiea Ha aboHaTuTe cm 6e3nnaTHO M3bmpaTenHo orpaHMYaBaHe Ha U3XoASLWNTE NOBUKBaAHMS.
20.7. BTK ocurypsiBa Ha KpanHuTe noTpebutenu cpeacrtBa 3a npeaniateH AOCTbn A0 06LecTBeHM
TenedoHHM Mpexu Ha APY>KEeCTBOTO 3a Nosi3BaHe Ha obuwectBeHn TenedoHHM anapatu. BTK Moxe ga ocurypum
Ha aboHaTuTe CM M ApYyrM CPeACcTBa 3a npeannateH A40CTbN A0 obuwecTBeHn TenedOoHHN MPeXMU.

20.8. MNpn nogaBaHe Ha M3PUYHO NMMCMEHO MCKaHe OT aboHaT, KOMTO MMa HenaTeHu 3aabxeHus kM BTK,
BTK npeanara nnaH 3a pa3cpo4yeHO nMallaHe, 3a KOWTO CTpaHWTe noAMMCBAT OTAENHO MUCMEHO
cnopasyMmeHue. lNMpn N3pnyHO NUCMEHO MCKaHe Ha aboHaTa, BTK MOXxe aa nNpeasoxu nnaH 3a pa3cpodeHo
niawaHe Ha dakTypaTa, BKA4YBalWla LeHaTa 3a NbpBOHa4YasHO CBbp3BaHe, 3a KOETO CTpaHuTe noanuceaTt
OTAENHO NMUCMEHO Cnopa3yMeHue.

20.9. BTK npepocraBs YHuBepcanHaTta ycnyra, C KayecTBeHuTe napameTpm, onpeaenenn ot KPC, cbobpasHo
3EC.

20.10. BTK ykasBa u3puyHo B LleHoBaTa nucrta ueHUTE, KOUTO Ca OTHOCMMM KbM MNpefocTaBsHe Ha
YHuBepcanHaTta ycnyra.

21. CnpaBoyHun TenedoHHN ycnyru n tenedoHeH ykasaTen

21.1. BTK npepoctaBa cnpaBO4YHU TenedoHHM YCNyru, KOUTO AaBaT Bb3MOXHOCT Ha OCbLIECTBABALIMSA
noBMKBaHe Aa Nonydu uHdopmaumns 3a BnmcaHute tenedoHHM HOMepa Ha ABoHaTm Ha MpexaTta caMo npwu
NbAHO WU TOYHO NoAaaeH MUHUManeH obeM OT AaHHM 3a nHAnBMAyanusaumsa Ha AboHaTa, B CbOTBETCTBUE C
M3NCKBaHMATa Ha 3aKoHa 3a 3aliuTa Ha AnvHuTe aaHHu. BTK He npepocTtaBsa gaHHM 3a A6oHaTh, KOMTO ca
OTKasanu M3usan0 WM 4acTMYHO BMMCBAHE Ha JIMYHW AaHHW B TenedOHHMSA yKasaTen WanM 3a CnpaBOYHMU
ycnyru. Tpun egHo MNoBUMKBaHe Ha noTpebuten KbM HOMepa, 4Ype3 KOMTO ce npenoctaBAaAT TenedOoHHU
CNpaBOYHU YCNyrn, Ha notpebutens ce npeanocrtass, NOCPEACTBOM aBTOMaTUYeH OTroBOp, CamMo eMH HOMep
Ha TbpceHus A6oHaT.

21.2. BTK npepocraBsa “cnpaBoyHn TenedoHHn ycnyrn” upes cnyxba ,CnpaBovHu TenedoHHM ycnyrn”, 24
yaca Ha AeH, 7 AHu B cegmumuara.

21.3. lNpn Bb3HWMKBaAHE Ha BEPOSATHOCT OT 3aTpPYAHEHUS UM BPEMEHHO CrMpaHe Ha NpeAoCTaBSHETO Ha
TenedoHHaTa crnpasoyHa ycnyra, BTK ce 3agb/kaBa Aa yBeAOMU KpanHUTE noTpebutenn He No-KbCHO OT
€AVH AeH npeaBapuTeNHO, KOraTto ToBa € 06eKTUBHO Bb3MOXHO.

21.4. MuHmumaneH obeM oT faHHM 3a crnpaska 3a du3amyecko nmue, aboHaT Ha NpeanpusaTue, NpeaoCcTaBsLLo
obuwecTtBeHn TenedOHHW ycnyru BkaoYBa uMe (IMYHO n/mnm dammnHo), a Korato e Heobxoaumo (ronsma
nspagka ot aboHaTu € TbPCEHOTO SINYHO U haMUIHO UME) N agpec UM YacT OT agpec.

21.5. MuHumManeH obeM OT AaHHW 3a crpasBKka 3a €4HOIMYHU TbproBuM WM Opuandecku nuua, aboHatn Ha
npeanpuatTue, npepocraBsAwo obuwectBeHn TenedOoHHU YCayru BK/tOUBa pupMa, CbOTBETHO ApYro
HaMMeHOBaHMe, a Korato € HeobxoAMMO M agpec M 4acT oT ajapec.

21.6. BTK n3pnaBa B nevaTtHa uU/unu enekTpoHHa dopma "TenedoHeH ykasaTen”, B KOMTO BNucea 6e3nnaTHo
nMe n damunus/pupma, agpec n HomMep Ha TenedOHHUS MNOCT Ha aboHaTUTe, C U3PUYHOTO UM MUCMEHO
cbrnacue M B CbOTBETCTBME C U3UCKBAHUATA Ha 3aKOHa 3a 3alunTa Ha JIMYHUTE AaHHMW.

21.6.1. TenedOHHMAT yKasaTen ce pasaens Ha OTAeNHW 4yacTu - MbpBa 4acT 3a HoMepaTta Ha aboHaTuTe Ha
npeanpusaTna, npegocrassawm obwecTseHn TenedoHHM yCNyrm 4ypes n3nonssaHe Ha reorpadckm HoMepa, U
BTOpa 4acT-3a HoMepaTa Ha aboHaTMTe Ha NpeanpuaATUs, NpeaocTaBsawM oblwecTBeHn TenedoHHN yCayru
nocpeacTBoM Hereorpadckm HoMepa. [aHHUTe 3a aboHaTuTe Ha NpeanpuaTUS, NpeaocTaBsaLlln 0bLecTBeHU
TenedoHHM yCnyrm 4pe3 u3nonsBaHe Ha reorpadpckm Homepa, ce obocobsiBaT B OTAE/HM YacTU Ha
TenedoHHMS ykKasaTtesn, no obnactyu, KaTo NMbpBO ce BNUCBAT aboHaTute duU3MYecku aumua, n cnep TaX
aboHaTuTe eaHONMYHW TbproBuM W Kpuanydeckn nuua. [aHHuTe 3a aboHaTuTe Ha npeanpuatms,
npenocTasBswm obwecTtseHn TenedoHHN yYCryrn Ypes usnosseaHe Ha Hereorpadckm HoMmepa, ce obocobasaT
B OTAE/HM YacTu Ha TenedoHHUS yKasaTen - NbpBa 4vacT 3a aboHaTuTe duU3nyeckn numua, n BTOopa 4acT 3a
aboHaTnTe €AHONMNYHKM THProBUM U topuandeckn nuua. AboHaTUTE Ha BCUYKM NpeanpusaTus ce BNuceaT obLwo
no azbydeH pea Ha UMETO, CbOTBETHO HAaMMEHOBaHMETO.

21.6.2. TenedoHHUAT yKasaTen cbabpXa MHpopMauma 3a TenedOHHNS HOMep U Apyru AaHHW 3a aboHaTuTe
Ha onepaTopuTe, JIMLEH3NPaHM 3a OCbLLECTBSIBaHE Ha eNeKTPOHHU CbobLeHmns upes obuecTBeHa hUKCHMpaHa
Mpexa 1 npepoctaBssHe Ha dukcuMpaHa TenedoHHa ycnyra. MuHumanHo HeobxogmmaTa mMHdboOpMaums B
TenedoHHUS yKasaTten 3a gaaeH aboHaTt Ha NpeanpuaTuaTa, NpeaocTaBsalwm obuecTtseHn TenedoHHN ycnyru
BKJ1tOYUBA:

1. 3a dum3nyeckn nmua — nMe (AIMYHO N paMuUaHO), agpec u TtenedoHeH HoMep;

2. (B cuna ot 29.03.2012 r.) 3a eQHONIMYHM TbProBUM U lOpUAMYECKU nnua — pupma, agpec n TenedoHeH
HOMep.

NHdopMmaunaTa, BkatoUeHa B TenedoHHUSA yKasaTten, ce Non3sa 3a npeaocraBsHe Ha TenedoHHa cnpaBoyHa
ycnyra. TenedoHHUAT yKasaTten ce akTyaau3upa penoBHO, HaW-Manko BeAHbX — roguwHo. BTK moxe ga
aKkTyanusunpa TenedoHHus ykasaTten no obnactHu rpagose.

21.7. BTK npegBaputenHo n 6e3pb3amesgHo nHdpopmmnpa aboHatmTe 3a NpeaHasHAYEHMETO Ha TenedoHHUSA



yKasaTen, B KONTO We 6baaTt BKAKYEHN AAaHHUTE UM, KaKTO M 32 BCSKA Bb3MOXHOCT 3a NON3BaHETO UM Ypes
dyHKUMMTE 3a TbpceHe npu TenedOoHHU yKasaTenn B eneKTpoHHa dopMa, no3BonsiBalin notpebutenun aa
OTKPUAT MMEe NN HauMeHOBaHue 1 agpec Ha aboHaTuTe camMo Bb3 OCHOBa Ha TenedoHeH HoMep.

21.8. BnucBaHeTo, OTNMCBAHETO U aKTyanusaumsaTa Ha usbpoeHuTte B T.21.6. AaHHM 3a aboHaTUTe, KOUTO Ce
OTHACAT A0 HOMepa Ha eanH TenedoHeH MOCT, NpeaoCTaBeH OT eAHO npeanpuaTve, ce maBbpwBa oT BTK
6e3nnaTtHo. [aHHWTE ce 3anmM4yaBaT WM U3MEHSAT NpUM M3JaBaHE Ha HOBO WM MPU aKTyaln3mpaHe Ha
CbLLECTBYBALLOTO Ne4YaTHO n3gaHune Ha TenedoHHMS yKasaTers, KOeTo OT ABeTe e NbpBOo No BpeMe. AboHaTute
uMaT npaBoO Aa onpeAensdTt nopeAHOCTTa Ha BMMCBaHe Ha HoMmepaTa B TenedoOHHWSA yKasaTes, Korato e
N35BEHO XenaHune aa 6baaT BNucaHu HoMepa, NpeaoCcTaBsHU OT eAHO WM NoBeYve NpeanpusaTus.

21.9. Mo xenaHmne Ha aboHaTuTe, M3pa3eHO B NMucMeHa ¢opmMa, B TenedoHUs ykasaTtesn B rnedaTHa ¢opma
mMoraT Aa 6baaT BNMCaHW AOMBbAHUTENHN AaHHUM 3a aboHaTuTEe, KaTo MHdOopMaunsa 3a Apyrun nvua noassarenm
Ha aboHaTHWA HOMep, NOA3BaHM OT aboHaTa AONBAHUTENHU TenedOoHHN HoOMepa, HOMEpP Ha (akc, aapec Ha
€/1eKTPOHHa rnowia, UHTEPHET CTpaHuua, npodecus, TMTNa, NpeaMeT Ha AenHOCT (3a aboHaTuTe IpPUANYECKHN
Avua v e4HONTIMYHN TbProBUK), peklaMeH TeKCT, Kape n 6aHep, 1oro, TbproBcka Mapka v aopyru. Npu 3asBeHO
BNMUCBaHe Ha noBeve OT €AMH Non3BaH OoT aboHaTa AonbiHUTeNeH TenedoHeH HoMep, aboHaTbLT MMa NpaBo
[a onpejenn NnopegHoOCTTa Ha BNKUCBaHe Ha HoMepara.

21.10. BnucBaHeTto Ha ponbiaHuTenHata uHdbopMauma B TenedoHus ykasaTenm B nedatHa dopmMa,
BKIIOUMTENHO XenaH cneunduyeH wWpu@T Ha U3NbAHEHUWE, CcTaBa Cpely 3annawaHe, KakTo W
aKTyaM3npaHeTO M 3anMyaBaHeToO Ha BNMcaHa AonbjaHuTenHa nHdopmaumnsa. BTK nybnnkysa ueHoBa nucra
C LUeHW 3a BNucCBaHe, 3aJM4yaBaHe N aKTyaln3nmpaHe Ha AONb/HUTENHa MHOpMauMsa Ha CTpaHuuaTa CU B
MHTepHeT, BbB BCMYkM BTK ueHTpoBe n B Mpexata Ha TbproBckuTe napTtHbopu Ha BTK. BTK obasaBa u
TenedoHEH HOMep, Ha KOWTO MoXe aa 6bae nonyyeHa wmHdopMaums 3a uUeHUuTe. AKTyalM3npaHeTo M
3anM4yaBaHeTO Ha BMMcaHa AoMbJ/iHUTENHA MHdOpMaunsa cTaBa CpeLly 3anfalaHe.

21.11. BTK noaabpxa aktyaneH “TenedoHeH ykasaTten” B efileKTpoHHa popMa Ha CTpaHuuaTa CU B MHTEPHET,
BTK noaabp>a CbOTBETHU MEPKM 3a 3alumMTa, KOMTO Bb3NPEnATCTBAT KONMpaHe OT yKasaTens B eNeKTpoHHa
¢dopmMa. BnmceaHeTo, 3aMyaBaHETO U aKTyanusaumsaTa Ha mM3bpoeHuTe B T. 21.6 aaHHKM 3a aboHaTuTe, Cce
n3pbpwBa ot BTK 6e3nnatHo. BnucBaHeTo, 3a/1M4aBaHETO M aKTyaJIM3MPAHETO MO XefnaHue Ha aboHaTuTe
Ha AONMb/AHUTENHUTE AaHHU B TenleOHHMSA yKasaTen, ce n3sbpluBa oT BTK no xenaHue Ha aboHaTa, nspaseHo
B NucMeHa ¢opma. LleHoBaTa nucTa 3a Te3n AONMbAHUTENHM ycnyru we 6bae AoCTbMHa 3a aboHaTuTe B
MHTepHeT cTpaHuuaTta Ha BTK, BbB Bcnukn bnsHec ueHTpose Ha BbTK n B napTHbOpCKaTa MpeXxa, KakTo U Ha
nHpopmaunoHHusa TenedoH Ha BTK 3a uyanata cTtpaHa. BnuceaHeTo, 3aiMyaBaHETO UM U3MEHEHUETO Ha
JAaHHUTE B €/1eKTPOHHUSA yKasaTes Ce U3BbpLUBa B CPOK OT AecCeT AHM OT Nojsly4yaBaHe Ha MCKaHeTo 3a ToBa.
21.12. BTK yBegomMsBa aboHaTuTe 3a NpeacTosiLO M3roTBAHE UKW aKTyaausnpaHe Ha TenedoHeH ykasaTen
npeav wusgaBaHeETO WAM akTyanusauusata. AboHaTuTe MoratT ga m3pasaT MUCMEHO >XenaHWeTo cu 3a
BKJIlOUBaHe, 3a/n4aBaHe M3US10 WKW YAaCTUYHO WM NpOMSIHA WM aKTyanumampaHe Ha AAaHHUTE UM B Hali-
6nun3knsa busHec ueHTbp Ha BTK.

21.13. (B cuna ot 29.03.2012 r.) lNpenocrtaBAHETO Ha AaHHM 3a aboHaTuTe oT BTK Ha TpeTu nuua ce
OCbLLEeCTBSABA B CbOTBETCTBME C M3NCKBaHMATA HA 3aKOHa 3a 3almTa Ha JIMYHUTE AaHHU, KOraTto nocsiegHoTo
e HeobxoanmMo 3a mM3pgaBaHe Ha TenedoHeH ykKasaTen M npefocTtaBsHe Ha TenedoOHHa crnpaBoYHa ycayra.
JaHHuTe Ha aboHaTuTe Ha BTK, KoMTo faHHM ca HanpaseHu Ny6nnyHu Ypes nybankysaHeTo nm B TenedoHeH
yKasaTen B neyaTHa u/wunm enekTpoHHa c¢dopma, Morat ga 6baaT NpefoCTaBsHM Ha APYrv npeanpusaTus,
N3roTBAWM TenedoHHU yKasaTenn uam npeaoctassawmn TenedOoHHN CNpaBOYHU YCAYrK C Len BKAYBAHETO
UM B Apyru TenedoHHU yKasaTenu n npefoctaBsHe Ha CpaBOYHM YCAYrK, CaMo Npu Haan4vme Ha U3PUYHO
cbrnacue oT CTpaHa Ha camuTe aboHaTw.

21.14. AboHaTuTe mMmaT NpaBoO Aa 3asaBAT A0 UMeTO MM Aa 6bae noctaBeH MHAeEKC ,*”, KOWTO yKasBa
KeNaHNeTo UM TexHUTe AaHHM, NybnukyBaHu B TenedoHHUs ykasaten ga 6baaT M3NoMA3BaHW C uen
n3npaiwiaHe Ha nevyaTHU U eNIeKTPOHHW peKNaMHM MaTepuann UM He MOUCKaHM TbProBCKM CbobLieHUus,
KakTO M 3a OpraHusnpaHe W NpoBexAaHe Ha MapKeTUHIOBW MnpoyyBaHusa. AbBoHaTMTe uMaT npaBo Aa
pernaMmeHTMpaT BpeMeTo, Npe3 KOeTo MOXe Aa Ce NpaBu TOBa, KAaKTO M BUAA M XapaKTepa Ha CboblieHunsaTa
M HauYMHa 3a NpefaBaHeTO UM.

21.15. (B cuna ot 29.03.2012 r.) BTK nMa npaBo Aa oTKaxe uau 3aJuM4nm BNMCBaHETO Ha MHdboOpMaums B
TenedoHHUS yKasaTes, KOSATO € O04YeBMAHO HeTO4YHa, KaTo npeaBapuTenHO YBeAOMsIBA MUCMEHO
3auHTepecoBaHUTe 3a TOBa.

21.16. (B cumna ot 29.03.2012 r.) BTK He HOCK OTroBOPHOCT 3a AOMYCHATWU rPeLKn MIN HETOYHOCTU B
nybnvkyBaHute B TenedoHHUA yKasaTen AaHHW, AbAXAlM Ce Ha rpelHu UKW HeToYHM 6as3u AaHHM 3a
aboHaTunTe, NpenocTaBeHn OT APYIWY NPeanpusaTus, NpeaoctaBallin obuiectseHn TenedoHHN yCayru.

21.17. (B cnna o1 29.03.2012 r.) [onycHaTu rpewwkun ninm HETOYHOCTM B AaHHUTE B Ne4aTHOTO M3gaHue Ha
TenedoHHUA ykasaten ce oTcTpaHasBaT oT BTK npu uspaBaHe Ha HOBO WMAM Npu akTyanusmpaHe Ha
CbLLECTBYBALLOTO Ne4yaTHO usgaHune Ha TenedoHHUS yKasaTes, KOETO OT ABeTe e MbpBo Mo Bpeme. JJonycHaTtu



rpewkKn Uanm HETOYHOCTN B TenedOoHHUS yKa3aTen B eflekTpoHHa ¢opMa ce otcTpaHaBaTt oT BTK B cpok ao
AeceTt paboTHM AHM CYUUTAHO OT OTKPMBAHETO UM UM OT NOJSlydaBaHe Ha MUMCMEHO YBeAOM/IEHUE 3@ Ha/IMYneTo
Ha rpewKkun nam HeTOYHOCTMU.

22. CnewHn noBUKBaHUS

22.1. CnewHnTe NOBUKBAHUNSA Ca €/IEKTPOHHU CbOOLUMTENHU YCNyrn, npegoctaBeHn 6e3pb3mesgHo oT BTK,
KOWTO AaBaT Bb3MOXHOCT 3a AOCTbM Ha BCEKM KpaeH noTtpebuTten unm aboHaT A0 YCAyrM 3a CreLHu
NOBMKBAHUSA KbM HaLMOHaNHN HOMepa N KbM e4UHHUS €BPONENCKM HOMEpP 3a CneLwHN NoBukeaHus "112",
22.2. B KayecTBOTO CM Ha OnepaTop C Bb3/IOXKEHO 3aAb/KEHME Aa NpedoCTaBs YHMBEpCanHa ycnayra no T.
20, BTK, npu Hannume Ha TeXxHU4YecKa Bb3MOXHOCT, HAMa Aa NpeKbCBa Bb3MOXHOCTTA 3a OCbLECTBSABAHE Ha
N3X0AALWM CrnewHn NOBNMKBaHus ot aboHaT C HeypeaeHM NapuyHKU 3a4b/KeHUsa KbM BTK, BKAKOUYNTENHO 1 B
cnyyauTe, 3a KOUTo uMa cbaebeH cnop, ako aboHaTbLT NPOABL/IXKM Aa 3aniawa MecevyHms cu aboHaMeHT.
22.3. (B cuna ot 29.03.2012 r.) lMpu cnewHn NOBUKBAHMSA KbM HaUMOHANHWM HOMEpa M KbM eANHHUS
€BpOMNEeNCKNn HOMeEp 3a CnewHu nosmkeanus , 112" BTK npegoctaBs Ha onepaTtopa Ha 112 nHdopMauns 3a
MEeCTOMOJIOXXEHMETO Ha BMKAWMA KpaeH notpebuten. He ce gonycka NpoMsHa Ha MeCTOMOJSIOXEHWMETO Ha
BMKaLLMA oT aboHaTuTe Ha BTK.

23. BTK npeaocTtass crneuuanHn LEHOBKW NaKeTU, KaKTo cnepBa:

a. LLeHOBM MNakKeT 3a Xopa C yBpexaaHus;

6. LeHOBM NaKeT 3a Xopa CbC CreumanHn CoOUuManHn HYXau;

B. LLEHOBM MNaKeT 3a Xopa C HUCKW J0X0AM.

23.1. UeHoBuat naker no 1. 23 ,a” ce npefocrtaBs Ha Xxopa C YyBpexXAaHWs, 3a KOWUTO OpraHuTe Ha
MeAMLUMHCKATa eKkcnepTmM3a ca YCTaHOBWAM CTeneH Ha HamaneHa paboTocnocobHOCT wan HamasneHa
Bb3MOXHOCT 3a coumanHa agantaums 50 wmnam Hag 50 Ha cTo. LleHaTa Ha uUeHOBMSA nakeT 3a xopa C
yBpexaaHus e no HMUCKa OT cyMaTa OT CTOMHOCTTA Ha CbluMTe ycayru, npeanaraHm u3sbH naketa 4o 90 Ha
CTO B 3aBMCUMMOCT OT CTeneHTa Ha 3aryba Ha paboTocrnocobHOCT.

23.2. LleHoBuaTt naket no T. 23 ,6” ce npenoctaBs Ha Xxopa CbC CNEUManHU COUManHn HYXAN, HaCTaHEeHU B
coumanHu wvnm 3apaBHU 3aBefeHus Mo CNUCbK npeanoXxeH OT MMHUCTEPCTBO Ha TpyAda W couwnanHaTta
noAnTMKa, CbracyBaH ¢ MMHUCTEPCTBO Ha 34paBeonasBaHeTo. LleHaTa Ha uLeHOBMS MakeT 3a Xopa CbC
cneumasnHnM coumanHu HYXAn € No-HMCKa OT cyMaTta OT CTOMHOCTTA Ha CbliMTe yCNnyrm, npeasaraHn U3BbH
naketa Ao 95 Ha cTo.

23.3 LeHoBuaT naket no T. 23 ,,B” ce npenocTaBs CaMoO Ha iMua, KOUTO NMpeacTaBaT oduumnaieH AOKYMEHT,
[OKa3Ball, 4Ye ca C HUCKM [0X0AN. 3a TaKbB AOKYMEHT Ce cuuTaT MHAUBUAYANHUTE aAMUHNCTPaTUBHM aKTOBE,
n3gaBaHM Ha Auua, KOMTO MMaT MpaBO Ha MeCeYHO coumanHo nognoMaraHe OT AreHumsaTa 3a coumasnHo
noanoMaraHe, KakToO W aKTOBE Ha APYrWM OpraHu, KOUTO MMaT KOMMETEHTHOCT Aa u3gasaT odwuumaneH
OOKYMEHT, AOKa3Ball, Yye efHO nuue e C HUCKKU goxoau. MNMpu naMeHeHne Ha 3aKoHOAaTesICTBOTO 3a TakKbB
JOKYMEHT Ce cUMTa BCEeKM OOKYMEHT, u3gaBaH OT AbpPXXaBHO BeAOMCTBO, KOETO MMa CblUMTE WAN CXOLHMU
npasoMowmsa ¢ AreHumsTa 3a coumanHo nognomaraHe.

23.4. BTK ocurypsaBa Ha noTpebutenute C yBpexaaHus MnoaxoAsl, A0CTbn A0 duKcupaHaTa TenedoHHa
ycnyra, KOMTo BK/OYBa:

a) NO MCKaHe Ha opraHmM3auunTe Ha NnoTpebuTtenuTe Ha xopa C yBpexaaHunsa 6e3nsaTtHmM KOHCYyNTauum OTHOCHO
TEXHUYECKUTE XapaKTEPUCTUKM HA KpaHUTE eeKTPOHHU CbOobLWUTENHM YCTPOMCTBA 3a X0pa C yBpexaaHus
Ha cflyXxa, 3peHMeTO U roBopa M 3a Bb3MOXHOCTUTE 3@ OCUIypsiBaHe Ha Te3Wn YCTPOWCTBA Ha nasapa;

6) ynecHeHuns 3a notpebutenu, NUWEHU OT 3peHUE UK C yBpeaeHOo 3peHune, kaTto penedeH "PIP" 3Hak Ha
6yToH 5 3a opueHTUp Ha obwecTBeHnTe TenedoHM, MECTOMOIOXKEHME Ha YMNa WM YKa3Ball 3HaK Ha BCsKa
¢doHOKapTa 3a pa3sno3HaBaHe NocokaTa 3a NocTaBsHe Ha (poHOKapTaTa B anaparta u Apyru;

B) MHCTasMpaHe Ha cneuuvanHu obwectBeHn TenedoHM, MOHTUPAHM Ha MNOAXOASAWM MecCTa, AOCTbMHM 3a
notpebutenn B MHBAIUAHM KOMMYKM, B OOMHMLUM, CaAHATOPUYMW, LEHTpanuMTe Ha opraHusaumuTe Ha
notpebutennTe Ha Xopa C yBpexaaHusa 1 3a MHBANMAM 1 ApYyrn obuwecTtseHn o6eKkTn, KakTo U obLiecTBeHU
TenedOoHM C TEKCTOBA WAW APYr BMA BPb3Ka, 3a Xopa C yBpeaeH CNyX Wian roeop .

r) MO WMCKaHe Ha He3pAWwM MM Ha aboHaTM CbC 3pUTENHM YBpeXxaaHus aa npepoctaBaAT 6e3nnaTtHoO B
noaxoaswa gopma ageTannnsnmpaHnuTe UM CMETKU;

A) NMpu TexHu4yecka Bb3MOXHOCT ocurypsiBaT 6e3nnaTHO BK/AKOYBaHe KbM ycnyrata ,OrpaHnyaBaHe Ha
n3xoaawmTe NoBMKBaHMA” Ha noTpebutenuTe, NNWEHN OT 3peEHNE UK C YBPeAEHO 3peHue.

Paszpen VII
SANMJIALLAHE HA YCNNIYITUTE

24.1.lleHnTe Ha ycnyrmute U nakeTtuTe, npenoctassHn oT BTK ce onpenenaTt, U3MeHAT W AonbasaT No pena
Ha 3aKoHa 3a eNleKTPOHHUTE CbobLleHUS.



24.1.a (HoBa, B cuna ot 30.08.2013) BTK Moxe aga NMpoOMEHS LEHUTE Ha MpeaocTaBsAHUTE ycayru no
KOHKpeTeH aboHaMeHTeH nnaH uaM nakeT, KOSATO NPpOMsAHa Ce OTHacs A0 BCSAKa e4Ha LeHa Ha nofi3BaHuTe no
nnaHa wauv naketa ycnyru. B cnydai, ye BTK yBennum ueHnTe Ha npenocraBsHUTe ycayrm, notpebutenunre
Ha CbOTBETHMS MNaH WM NAKeT, 3a KOWTO Ce OTHAacs yBeNMYeHWEeTOo, MMaT MNpaBoO Ada npekpaTsaT 6es
HEeYCTOMKM A0roBopa, CKAKYeH 3a CbwmTe, B CpoK OT 1 (eamH) mecel , CYMTAHO OT AaTaTa Ha B/M3aHeE B
Cua Ha CbOTBETHOTO yBe/IMYaBaHE Ha LEeHUTe, C OTNpaBsaHe Ha NMMCMEHOo yBeaomneHue o bTK.

24.2.(B cmna ot 15.05.2015 r.) He no-4yecTto OT BeAHbX B pPaMKUTE Ha eAHa KaneHaapHa roavHa BTK uma
npaso Aa WMHAEKCMPa LEeHWUTe Ha ycyraTa, KaTo MM Kopurmpa c NpoueHT He Mo-BUCOK OT MecevyHus UHAEKC
Ha noTpebuTenckuTe LueHn, onpeaenerd oT HaumoHanHmsa ctatnctnyeckn MHCTUTYT (UMNLU, npeaxooHuaT mecel,
= 100), HaTpynaH 3a nepuoaa cnej NocnegHoTO onpeaesisHe Ha CbOoTBeTHaTa ueHa. C npmemMaHe Ha Obwunte
ycnosmsa ABoOHaTbT Cce CbllacsaBa C MeToaMKaTa 3a KOPEeKUMs Ha UeHuTe, M3BbplleHa Mnpu yCcnoBusaTa Ha
HacToswaTa T. 24.2. AKO NpuiaraHeTo Ha nHAeKcaumsaTa e 40BeNo A0 N3MeHeHWe Ha ueHuTe, AboHaTbT nMa
npaeo Aa npekpaTtu gorosopa ¢ 30-gHEBHO NMUCMEHO npeamsBectve 6e3 Aa AbJXKW HEYyCTOMKW. B TakbB
cnydan AboHaTbT cneaBa ga Bb3ctaHoBM Ha VIVACOM BCUUYKKM CYMU, NOAYYEHU KAaTO Cybcmanm nimn oTCTbIKY,
npenocTtaBeHn C ornen onpefeneH CpoOK Ha A0oroBopa. 3aAgb/HKeEHUsTa Ha CTpaHuMTe BbB Bpb3Ka CbC
CnopasyMeHus 3a AU3WHI uan npodaxba Ha u3nnawaHe CTOKM, CKJKOYEeHWM KbM AOroBopa ce 3anasBaT u
npoAbsiXaBaT CBOETO AENCTBME A0 Mb/IHOTO UM U3NbJIHEHME MEXAY CTpaHuTe.

25. AboHaTbLT 3ansawa:

25.1. egHOKpATHO — UeHa 3a NbpBOHA4YaNHO CBbp3BaHe KbM MpexaTa;

25.2. exxeMece4yHO - LeHa 3a MeceyeH aboHaMeHT 3a noaabpXXaHe Ha AocTbn A0 Mpexara;

25.3. exeMece4yHO — CTOMHOCTTa Ha NpoBeAeHUTe pasroBopu M ApYrn yCcnyrn nocovyeHm B LleHoBaTa nncra
Ha BTK n non3eaHu npe3 npeaxoaHus meceu (MnM nepuoamn).

26. MNotpebneHneTo Ha TenedOHHN YCAYyrM C aBTOMaTU4YHO M3rpaxaaHe Ha Bpb3KaTa Ce OT4YMTa B CEKYHAM
WIN B TaKCOBM eauHuuM (MMMOYNCKu) crnopen TeXHUYeCcKUTe Bb3MOXHOCTM Ha TakKCyBawaTa CucTemMa Ha
KPaHOTO KOMYTAUMOHHO CbOpbXeHne Ha MpexaTa, KbM KOeTO e CBbp3aH aboHaTa M CbOTBETHUTE LEeHWN OT
nencrteawaTta LleHoBa nucta Ha BTK.

26.1. NbpBOHaya Ha LeHa 3a pa3roBop Ce HauncasBa 3a pa3roBopy Ha aboHaTK Ha LEHTpPann C Bb3MOXHOCT
3a TakcyBaHe no BpeMe. KoHKpeTHaTa CTOMHOCT Ha LeHaTa, Buaa Ha pa3roBopuTe U LIeHOBUTE MNjiaHoOBe, 3a
KOWUTO Ce HauyucnsiBa TakaBa LeHa ce noco4yBaT B LleHoBaTa nucrta Ha BTK.

26.2. MNbpBOHayanHa UeHa 3a pas3roBOp He Ce HayucngBa 3a BK/KOYEHUTE MUHYTU B pas/iIMYHUTE LEHOBU
niaHoBse.

26.3. MpMHUMNIBT Ha OTYUTAHE Ha BKOYEHUTE MUHYTU B KOHKpETEH LLeHOBU nfaH ce onpeaens B LleHoBaTa
nucrta Ha BTK.

26.4. (u3M., B cuna ot 30.08.2013 r.) HaumMHBbT Ha TakCcyBaHe ce onpenens B MHANUBUAYANHUSA AOrOBOP.
26.5. Pasrosopu Ha aboHaTu, CBbp3aHM KbM LeHTpana 6e3 TexHuyecka Bb3MOXHOCT 3@ TaKCyBaHe Ha
pa3roBopuTe No Bpeme, ce oTbposiBaT B MMNYJICH.

26.6. bpoAT Ha TakcoBUTE e€AMHMUM 3a eaAuH TenedoHeH pa3roBop € B 3aBUCUMMOCT OT: HEroBust Bug
(cenuuieH, MexaycenuuwieH, MexayHapoaeH, MobwuneH u Ap.), NpPOAB/IKMTENHOCTTa Ha pasrosopa,
TapudHaTa 30Ha 3a pa3CTosHUE W YyacoBaTa 30Ha, onpeaeneHun B LleHoBaTa nncra.

26.7. MexaycenuuHUTe W MeXxAyHapoAHUTE pas3roBopu, MNpOBeAEeHW u4pe3 onepaTtop, Ce TakCyBaT B
3aBMCUMMOCT OT 30HUTE 3a pa3CTOsiHME, YaCOBUTE 30HU N KaTeropusita Ha pasrosopa Ha 6asa Ha 1 MuHyTa
npoBeAeH pa3roBop, KaTO BCSKA 3ano4vyHaTa MMHYTa ce 3ansalla KaTo usana.

27. C nbpBaTa Mece4yHa CMeTKa Ce 3anfala ueHaTa 3a MNbpBOHA4Ya/IHO CBbp3BaHe, CTOMHOCTTA Ha
notpebneHMeTo 3a Meceua Ha OTKPMBaAHE, KAaKTO M CbOTBETHaTa CTOMHOCT Ha MeceyHuTe aboHaMeHTH
(cbobpasHo m3bpaHmsa LEHOBKM NNaH) — 3a Meceua Ha OTKPMBaHE M 3a Meceua Ha usgaBaHe Ha cMeTKaTa.
MeceuHnaT aboHaMeHT ce 3annaula 3a Meceua Ha noJsi3aBaHe Ha ycayraTa.

28. 3a Mecela Ha NbpBOHa4YaNHO CBbp3BaHe KbM MpexaTa, KakTo M 3a MeceLa Ha 3aKkpMBaHe Ha TenedoHHUS
noct, aboHaTbT Ab/KM 3annawlaHe Ha MecedyeH aboHaMeHT npoNOpuUMOHANHO Ha AHWUTE, B KOWUTO
Tened@oHHUAT noct e 6un aktmeBeH. AGOHATLT Mon3eBa BK/AOYEHUTE B aAOOHAMEHTHUS nAaH MUHYTU
NponopuMoHasiHO Ha 3anjaTeHaTta 4acT OT Mece4yHns aboHaMeHT.

29.1. (B cnna ot 01.03.2010 r.) NMpenocrtaBeHUTE yCAyru ce oTymTaT Ha CiegHUTE OTHETHU NMepmuoan:
29.1.1. oT 1-BO YMCNO Ha KaneHgapHusa Mecel A0 NOCAefHO YMCNO BKAOYUTENHO Ha CblUMS KaneHAdapeH
Meceu;

29.1.2. oT 8-MO 4KUCIO Ha KaneHpapHWa Mecel A0 7-MO YUCMO BKOYUTENHO Ha CrefBalinsa KaneHaapeH
Meceu,;

29.1.3. oT 15-uyncno Ha KaneHgapHusa Mecel 0 14-TO 4YMCNO BKKOUMTENHO Ha cnejBalimsa KaneHiapeH
MeceLl

29.1.4. OT 22-4nCNoO Ha KaneHAapHusa Mecel A0 21-po YMCIO BKAYUTENHO Ha cnejBawms KaseHaapeH
Meceu.



29.2. CpokbT 3a 3annallaHe Ha OAb/XUMUTE cyMun e 18 AHM OT gaTaTa Ha u3gaBaHe Ha gakTypara.

29.3. B Meceua Ha nNpexogHus Mepumoa Mexay CtapuTe M HOBUTE OTYETHM nepuogm no T. 29.1, aboHaTbT
3annawa nponopumoHasHa 4Yact OoT MeceyHns aboHaMeHT 3a AHUTE, KOMTO Ca pasfinkata Mexay crapus u
HOBMS Mepuoj Ha oTyMTaHe. 3a Te3n AHW aboHaTbT NOM3Ba CbOTBETCTBALLATa NMpornopuMoHanHa 4act oT
BKJItOUYEHUTE B abOHAaMEHTHMUA NJj1IaH MUHYTU

30. (B cuna Ha 01.03.2010 r.) BTK nHdpopmupa aboHaTmTe 3a npoMsiHaTa B Nepnoia Ha oTdyMTaHe no T. 29
no noaxoasu, 3a ToBa HaumH. BTK Moxe aa onpeaensa v Apyrv Nnepmoam n CpoKOBE Ha OTYMTaHE 1 3ansallaHe
Ha ycnyruTte, KOUTO He ca noco4yeHun B Te3m O6wm ycnoBus, 3a KOETO npeaBapuTesHO yBeaoMsBa aboHaTuTe.
NHdopmaumsaTa 3a npomsHata ce npenocrtaBd B Cpok OT 30 AHM npeau M3BbplIBaHe Ha MNpoMmsHarta.
NHdopMauna 3a pasmepa Ha CMETKUTE M CpOKa Ha 3annawaHe MoXe Aa ce NosyyYn M Ha npeaBapuTesiHO
o6siBeHn ot BTK TenedoHHM HOMepa. CBeaeHMs 3a pa3Mepa Ha CMETKUTE Cce NpeaoCcTaBsaT CaMO JIMYHO Ha
aboHaTuTe cnep cboblwlaBaHe HA CbOTBETHUA WAEHTUMMKALMOHEH KOA W/WUAW 4pe3 noslydaBaHe Ha
aBTOMaTU4HO cbobuieHme npu obaxkaaHe OT cTpaHa Ha AboHaTta oT TesiepOHHMS HOMEP, 3a KOMTO Ce ucka
cnpaska.

31. (B cuna ot 29.03.2012 r.) BTK Moxe na BbBeAe Non3BaHe Ha ycnyrn ype3 MpexaTa 3a onpeaefnieHa cyma
( MakcnmanHa guHaHcoBa rpaHunua Ha notpebnerHune), YMnTo pasmep ce onpeaens ot BTK n kosATo HAMa Aa
Ce OTHac4 3a ycnyru efieMeHT OT YHMBepcanHa ycnyra.

32.( B cuna ot 29.03.2012 r.) MNpu cMCTEMHO 3aKbCHEHME 3a NallaHus, Ab/KUMU MO cunaTta Ha Te3n O6uwm
ycnosus (noseye OT ABa NbTW Npe3 npeaxogHute 6 Meceua) wan Npu HagBuWaBaHe Ha ornpepeseHaTta
MakcMMmanHa ¢uHaHcoBa rpaHuua Ha notpebneHne BTK MMa npaso Aa ucka oT AboHaTa npefocTaBsHE Ha
obesneyveHnsa noa popmaTta Ha rapaHUMOHeEH Aeno3uT nnu 6aHKoBa rapaHumnsa B pasMep Ha cpeHOMEeCe4yHOoTO
notpebnerne Ha AboHaTa 3a nocnegHuTe 6 Meceua. BTK He MoXxe aa 3aabpXKu NpeaocTaBeHO obesneyeHune,
aKo B Mpoab/KeHWe Ha 6 nopeaHu Meceua cnej npenocrtaBsHeTo My, aboHaTeT € 6Mn M3npaBeH nnaTteu,
KaTo Bb3CTaHOBsIBa Aeno3unTa nNpu ycriosusTa Ha T. 34.

32.1. (B cuna ot 11.02.2013 r.) HagBuwaBaHeTO Ha onpeaesneHaTa MakcuManHa ¢UHAHCOBa rpaHuua Ha
notpebneHue He ocBoboxaaBa aboHaTa/noTpebuTens OT 3aAb/HKEHNETO 3a NallaHe Ha NoA3BaHuTe yCiyru
B MbJIHMSA UM pa3Mep.

33. BTK uma npaBo No CBOSA mMpeueHKa, Aa U3Mon3Ba YacTUYHO UK u3uano obesnevyeHmMeTo, NpegoCTaBeHo
oT aboHaTa (rapaHumoHeH Aeno3uT nnu 6aHKoBa rapaHumus) 3a cbbupaHe Ha CBOW U3UCKYEMU B3EMAHUSA OT
aboHaTa, BKNOUMTENHO C Ab/DKUMUTE NTUXBU 3a 3abasa.

34. MNpu npekpaTaBaHe Ha gorosopa c aboHata BTK Bb3cTaHOBsABa NpeaoctaBeHnTe oT aboHaTa obesneveHuns
- BPblUA HEM3MON3BaHUA pa3Mep Ha rapaHUMOHEeH Aeno3uT uaun aa ocsoboxaasa 6aHkoBa rapaHums, B CpoK
0o 5 (net) paboTHM AHM OT MMCMEHO UCKaHe Ha aboHaTa, ako TOM HsMa Hem3njaTeHU 3aab/keHns KkbM BTK
Nno CbLLMA AOrOBOP. 3@ HEM3MATEHN HE Ce CYMTAT 3aAb/DKEeHUsATa, ocnopeHun no cbaebeH pea. BTK He aAbmxu
Ha aboHaTa nMxBa 3a npenocTtaBeHn obesnedeHus.

35. 3annawaHeTo Ha ycnyrmte ce M3BbplliBa Bb3 OCHOBA Ha MeCeYHW CMEeTKM, u3roteeHm ot BTK kakTo
cnenBa:

35.1. CMeTkuTe Cce n3gasaT Ha MMeTo Ha AboHaTa U ce n3npawaT Ha aapeca, onpegeneH B MHAMBUAYANHUS
[OroBop M/WnM enekTpoHeH aapec U3pMYHO nocodeH oT ABoHaTa 4pe3 Apyru CpeacTBa 3a KOMYHMKaUMA
NOCOYeHn B Te3M 06N YCNOBUSA MW B MHAMBUAYANHNA AOroBop. Henony4yaBaHETO Ha CMETKUTE 3a Ob/IKUMHU
CyMKn He ocBoboxxaaBa aboHaTa OT 3a4b/IXKEHMETO 3a NnawaHe B onpeaeneHns Cpok.

35.2. BTK npepocTtasa Bb3MOXHOCT Ha AboHaTa aa usbepe ga nonydyasa nHdopMaumsa 3a AbIKUMUTE CYMU
3a BCUYKK ycnyru, npepocrtaBsaHm oT BTK, B eaHa cmeTka.

35.3. (B cuna o1 29.03.2012 r.) BTK noaabpxa ycnyrmn 3a HabnogeHne n KOHTPOJ1 Ha pa3sxogauTe Ha CBOUTE
aboHaTn, KkaTo NpeaocTaBs UHOPMaLKMS 3a HAaUYMHa Ha NpefoCTaBsaAHE Ha Te3n ycnyru Ha yeb cTtpaHuuaTa Ha
KOMMaHusaTa www.vivacom.bg

35.4. (u3M., B cuna ot 30.08.2013.) BTK npepocraBs akTyasnHa nHdbopMaumsa 3a LEHM U LEHOBU NaAKeTU u
HOBW YC/yry, 3a NpuaoXuMute Tapudun 1 TakCu, KakTo U 3a npeasaraHnuTe HauynHM Ha NJawaHe Ha CBoATa
NHTepHeT cTpaHuua, KakTo U BbB BCEeKU TbpProBCKM LEHTbLbp. lNpu npoMsHa Ha ueHuTe OT cTpaHa Ha BTK,
cbwmTe ce NybnmKyBaT Ha MHTEPHET CTpaHMuaTta Ha ApyxecTtBoTto 1 (eanH) Meceu npean BAWM3AHETO MM B
cuna.

35.5. (B cuna ot 29.03.2012 r.) MNpwn n3puyHa 3asaBka oT aboHaTa, BTK Moxe aa BKOUM B MECEYHATa CMeTKa
N 3aab/xeHna 3a apyrm ycnyrm (mobunHa rnacoea ycnyra, BueBakom Het, Busakom Cnum Het u ap.),
npepocrtaBsaHu oT BTK, n3sbH obxBaTa Ha Te3n O6wm ycnoeusa. B To3m cnyuan, npm 3abaBa 3a nannaiwlaHe
Ha 3aAb/kKeHusTa, BKIOYeHUM B obwarta cmeTka BTK Moxe ga npekpaTu npefocTaBsHETO U Ha ApyruTte
YCNyru BK/OYEHW B CMETKaTa no pena, npeasuaeH B 1e3m O6wn ycnosus

36. CMeTKUTe cbabpxXaT:

36.1. ueHa 3a MeceyeH aboHaMEHT;

36.2. CTOMHOCT Ha NOM3BaHW rnacoBu TenedOHHW YCyrn, KOUTO BKJIKOYBAT CESINWLHMU, MeXAYCeNULLHM,



MeXAYyHapoAHU TMOBUKBaHUSA, BKKOUUTENIHO U MOBMKBaAHUA 4pe3 KOoAOBe 3a A0CTbM A0 HauWMOHasHMU
HereorpadCKn ycnyrm n KbM MpexuTe Ha Apyru onepaTtopu;

36.3. CTOMHOCT Ha ApYru YCAYr1, KOUTO BKAKOYBAT AOMBAHUTENHU YCyrn 3@ TenedoHHM aboHaTH, NOCOYEHMU
B LeHoBaTa nucra Ha BTK;

36.4. kopekuun 3a notpebneHne 3a MMHaN Nepuoa;

36.5. NpoABb/MKUTENHOCTTa Ha NPOBEeAEHUTE pa3rOBOpPU Cropes BuAaa MM, BKIAKYUTENHO M MNON3BaHETO Ha
6e3nnaTtHM MUHYTU/MMAYICK, NPU HANIMYME HA TEXHMYECKA Bb3MOXHOCT.

36.6. AAcC.

36.7. CpOK 3a nnauwjaHe;

36.7. Bb3MOXEH Ha4ynH 3a ANCTAHUMOHHO MNaawaHe ¢ Heob6xoammmTe 3a TOBA AAHHM;

36.8. naeHTndmnkaumoHHn gaHHu Ha BTK;

36.9. aapecu, TenedoHU U APYrn HaudyMHU 3a KOHTaKT ¢ BTK.

36.10. o6 pa3Mep Ha cMeTKaTa;

36.11. obuw pa3aMep Ha Ab/HKMMaTa cyMma.

37. Tpu HanuuMe Ha TexHuyecka Bb3IMOXHOCT BTK npeaocrtaBsa cpelwy AONBbAHUTENHO 3anfallaHe
AeTalnu3upaHa crnpaBka 3a @uKcMpaHaTa TenedoHHa Yycayra, KOATO CbAbpXa MWHMoOpMaums 3a
NPOABL/IKUTENIHOCTTa Ha BCEKM pa3roBop, BUKaHMsa HoMep u ap., LleHaTta Ha ycnyraTta ce onpegens nybamyHo
B LleHoBaTa nucta Ha BTK.

38. (B cuna ot 01.03.2010 r.) 3a HenjaaTeEHUTE B CPOK Mapu4HM 3aAb/KeHUsa, aboHaTbT Ob/IXU IMXBa 3a
3abaBa, B pa3sMmep Ha 1/365-Ta 4acT oT 9 nNpoueHTa OT pa3Mepa Ha HenjaTeHUTe B CPOK 3aAb/IKeHus, 3a
BCEKW [eH 3aKbCHeHWe cnej cpoka 3a nnalwaHe, A0 gataTa Ha OKOHYaTesIHOTO nfawaHe. JIuxsute npwu
3abaBeHO nnawaHe Ha 3aAb/DKeHMsATa 3a nnawaHe Ha ycnyrute ce BK/4YBAT B M34aAeHUTE MbpPBUYHMU
CYETOBOAHM AOKYMEHTU Ha OTAESNIeH pej npean cymaTa 3a niawaHe.

39. MeceuyHuTe cMeTKM ce 3annawaTt B 6poin, no 6aHKOB MbT Ha Noco4yeHa oT BTK 6aHkoBa cMeTKka, C
NOLLEHCKM 3annc, upes He3abaBHO MHKACO UKW MO eNleKTPOHEH NbT, KaKTO M Mo Apyru cbrnacyBaHu c AboHaTa
HauuHu. lMnawaHeTo ce cyuTa 3a U3BLPLIEHO Ha JdaTaTa Ha MOCTbMBaHe Ha CyMUTE Ha KacuTe Mau Mo
cMmeTkuTe Ha BTK. Korato aboHaTtbT nMa ABe M MoBeye Ab/IXKUMU CYMU, BKIIOUYUTENHO CbAebHN N NpUcbaeHu
B3eMaHus, Npu njawaHe ce noracsiBa Ham-crapoTo 3aAb/IKeHue.

40. A6OHaTBLT MOXe aBaHCOBO Aa BHAcHA CyMu, oT kouTo BTK ga npucnaga 3aab/KeHusaTa My 3a NON3BaHU
TenedoHHM ycnyrun 3a 6baew, nepnoa. Bbpxy aBaHCOBO BHECEHUTE CYMU JIMXBU He Cce Hauucnsear.

41. (B cuna ot 15.05.2015 r.) MeceyHuTe cMeTKM Ha aboHaTa MoraT ga 6baat ocnopeHu npen BTK B 6 (wecT)
MeceyeH CpoK cnej gaTaTta Ha u3gaBaHe Ha dakTypaTta wuau no obwmsa pen, npeasuaeH B AENCTBALLOTO
3akoHoaaTencrTeo. Cnea nogasaHe Ha xanba, BTK pasrnexaa cblwarta n npu yaosreTBopsiBaHe Ha kanbaTta
n3pgaBa LOKYMEHT 3a KOpeKkuumsa Ha cboTBeTHaTa ¢akTypa, KaTo passukaTa Mexay njaateHata oT aboHaTa
cyMa no dakTypaTa M KopurmpaHata cyMa ce Bpblla Ha aboHaTa. CpokbT 3a nogaBaHe Ha Xanba He
yAb/XaBa onpeaesieHms 3a naawaHe Cpok.

Pasgen VIII
MPABA U 3AADBNTXEHUNA HA ABOHATA

42. ABOHaTBLT MMa cnegHuUTE npasa:

42.1. pa nonsea ycnyrute, npeaocraBsHu ot bTK, npu cnaseaHe Ha [joroBopa u Te3m O6wn ycnosus;

42.2. pa ysegomsiea bTK 3a npobsiemun, cBbp3aHM C NOM3BAHETO WM KAa4yeCTBOTO Ha YCNyrnmte Ha M3PUYHO
obsBeH oT BTK 6e3nnaTteH HoMmep;

42.3. pa ncka u ga nonydyasa nHdopmMaumsa n cnpasku oT BTK BbB Bpb3ka C NO/3BAaHETO MM KadyecTBOTO Ha
ycnyrata. CbabpXKaHWETO, LeHaTa U yCioBMSATa 3a AONbAHUTENHATa MHpopMauns ce onpeaens B 3aBUCUMOCT
OT n3bpaHumsa LEeHOBKM NNaH cbrnacHo LleHoBaTa nucTta Ha BTK;

42.4. pa nogasa peknamauum xanbu, monbu n npeanoxeHnsa n ga nonydasa B cpok Ao 30 AHM OTroBOpM Mo
TAX;

42.5. pa oTKaxe unuM ga nomcka BMMCBaHe WKW 3anunyaBaHe U3usano MM YacTUYHO Ha MMETO, agpeca u
HOMepa Ha nocTa My B TesiedOHHUSA yKa3aTes, KaKkTo 1 HenpegocTaBsHe Ha Ta3n MHdopMauus Ha TpeTu amua
ype3 cnpaBo4YHuUTe TenedoHHn ycnyrm Ha BTK 6e3 ga 3annawiaTt 3a TOBQ;

42.6. na ucka B TenedoHHNA yKasaTen aa 6baaTt BNMcaHn U Apyru nuua, ¢ KOUTo 3ae4HO Nosn3ea TenedoHHUs
MOCT, KaKTO U ApPYru AOMbJHUTENHW AaHHW No T. 21.9. KbM KUCKaHeTo ce npwiara Aeknapaums oT JIMUEeTo,
Xenaewo BrnmceaHeTo. Jonb/AHUTENHUTE BMNMCBAHNA Ce U3MbNHABAT CpeLly 3arnnalaHe;

42.7. na noucka nmcmeHo BTK ga npegnprvemMe Mepku 3a npeaoTBpaTsBaHe Ha 06e3noKosiBalLM NOBUKBAHUS
W aa ro yseaomm HesabaBHO 3a MepkuTe, KoOMTo npeanpueme; 42.8. na npenocrtassa TenedoHHUS CU MOCT 3a
nonseaHe OoT (MM3MYECKU MM KPUANYECKM Mua, Ha KOUTO e OoTAan nog HaeM MNoMeLeHMeTo, B KOeTO e



WMHCTanupaH nNoctbT. CbC 3asBneHmne aboHaTbLT M HaemaTensa geknapupaTt CbrnacneTo cuM TenedoHHUAT NocCT
[a ce Non3Ba M 3annawa ot HaemMaTtens, 1 dakTypuTe Aa ce n3gasaT Ha HEroBo UMe. ABOHaTLT U HaemaTenaT
OTroBapsT CONMAapHO 3a 3arJsawaHe Ha Ob/DKUMUTE CYyMU.

42.9. na Nnoucka cMsaHa Ha HOMepa Unu NpeycTporiBaHe Ha AoMalleH TenedoHeH NOCT OT AYNJIeEKCEH B Npas..
BTK n3nbnHaABa MCKAHETO NPU TEXHMYECKA Bb3MOXXHOCT.

42.10. (B cuna ot 29.03.2012 r.) ga ucka BpeMeHHO M3K/4YBaHe Ha TenedoHHMS MocT oT Mpexara, C
N3KJIIOYEHME Ha CrlydaunTe, B KOMTO TesiedOHHMAT NOCT € YacT OT NakKeTHa ycnyra, npu ycnosusata Ha 1. 19.1,
cnea 3anjawaHe Ha BCUYKWM CyMW B OorpefesieHns CpoK, CTaHanu Ab/HDKMMUM KbM JaTaTa Ha noAdasaHe Ha
3asBneHneTo. BklouBaHeETO ce n3BbpLUBa C U3TUYAHE Ha CPOKa, a Npeau Cpoka - Bb3 OCHOBA Ha MUCMEHO
ncKaHe, B cCpok Ao 3 (Tpu) KaneHaapHW AHM OT nogaBaHeTo My. B cnydai, ye aboHaThT € 3annaTtuia LeHaTa
3a aboHameHTa 3a uUenuMs Nepuoa Ha BPEMEHHO M3K/YBaHe aBaHCOBO M MOMCKA Bb3CTaHOBSBaHeE Ha
yCnoBusiTa Npean U3TMdaHe Ha CbOTBETHMSA Nepuoja, 3annateHnte aboHaMeHTH ce npucnagat CbOTBETHO OT
LeHaTa Ha Mon3BaHUTe YyCyru cnej BKAKUYBAHETO Ha MNOCTa;

42.11. pa NnoMckKa MHCTanMpaHe Ha AOMb/IHUTENHM YCTPOMCTBaA KbM TenedoHHNS My NOCT B CbllaTa Crpaaa;
42.12. oa orpaHnyaBa MNosI3BaHETO HA HAKOW YCAYrM NMpu HaIMYME Ha TEXHMYECKA Bb3MOXHOCT OT CTpaHa Ha
BTK.

42.13 (B cuna ot 27.11.2012 r.) Aa orpaHuvyaBa NpOBEXAaHETO Ha pas3roBopu KbM Ycnyru ¢ gobaseHa
CTOMHOCT. ABoHaTUTe MoraT ga 3asBAT aKTUBMpaAHE WM AeakTMBMpaHe Ha ycnyrata OrpaHuyaBaHe Ha
NnoBUKBaHUATa Ha TenedoH 123. Bb3MOXHW Ca OrpaHM4yaBaHUs KbM Clie4HUTE TUMOBE YCAYIun:

42.13.1 pa3roBopu kbM Ycnyrm ¢ fobaBeHa CTOMHOCT 3a TenernacyBaHe — HoOMepa oT Buga 0901;

42.13.2. pa3roBopu kbM Ycnyru ¢ pobaBeHa CTOMHOCT 3a Xa3apTHU Urpym — HoMepa oT Buaa 0902;

42.13.3. pa3roBopu kKbM Ycnyru ¢ gobaBeHa CTOMHOCT 3a yCiyru 3a ,,Bb3pacTtHuU” — HoMepa oT Buaa 0903;
42.13.4. pa3roBopu KbM BCUYKM OCTaHanm Ycnyru ¢ fobaBeHa CTOMHOCT— HoMepa oT Bmaa 090.43. AboHaTbT
UMa cnegHUTe 3a4b/IKEHUSA:

43.1. pa nnawa B CpOK Ab/HKUMUTE CYMU 3a NpeaocTaBeEHUTE YCNyru;

43.2. pa He npoMeHsa TenedoHHaTa MHCTanauusa B crpajaTa v Aa He U3BbpLuBa UK A0NYyCKa AENCTBUS, KOUTO
npeyaT Ha HOpManNHOTO PyHKUMOHMpPaAHe Ha MpexaTa;

43.3. ga nonseBa CaMO KpaWHW YCTPOMCTBA, KOUTO CbOTBETCTBAT HA XapMOHU3UPAHUTE TEXHUYECKUTE
cTaHpapTm;

43.3.1. ABOHaTbT € AbXEH Aa Na3u NpenocTtaBeHOTo My no T. 14.4.3. u T. 43.6.2. KpalHO YCTPOWNCTBO,
BK/TIOUNTENHO OT Kpax6bu, n ga ro cbxpaHsiBa OT MOMEHTa Ha MoJsly4YaBaHETO MY W MO Ha4uH, rapaHTMpaly
HaZeXxAHO NpefoCTaBsaAHe Ha ycnayraTa;

43.3.2. BbB BCMYKM cnydyaum Ha 3aryba mam HaHeceHu Bpean Ha KpaHOTO YCTPOMCTBO, cO6CTBEHOCT Ha BTK,
NPUYMHEHN C YMUCHT UNN HEBPEXHOCT OT CTpaHa Ha AboHaTa, MOCNeAHUAT € OTrOBOPEH 3a Te3u LEeTU U
Bpeau;

43.3.3. MNpu n3TnyaHe UM NpekpaTtsiBaHe Ha gorosopa Mexay bTK n A6oHaTa, B cnyyante no 1. 14.4.3 n .
43.6.2, KbM fgaTaTa Ha n3TU4YaHe Uau NnpekpaTsaBaHe Ha A0roBopa, NOCNEeAHUST € ATbXEH Aa BbpHE KPpanHoTO
YCTPOMCTBO Ha nmue, otopusnpaHo ot BTK ga ro npueme. [1BeTe cTpaHu nognuceat lMpuemMo-npeaaBaTenen
NpOTOKO/, YAOCTOBepsiBall, CbCTOSSHMETO Ha nNpeAoCTaBEHOTO KpahHO YCTPOMCTBO KbM MOMEHTa Ha
NOANUCBAHETO MY;

43.3.4. B cny4yail, 4e NpenoCTaBeHOTO KpaMHO YCTPOMCTBO 6bae noBpeaeHo, OTKpaAHAaTO wian He 6bae
BbpHATO OT CTpaHa Ha aboHaTa, nocnegHuaT Ab/kn Ha BTK HeycToKa, KaTo pa3MepbT Ha HeycTolKaTa He
MOXKe Aa HajBulaBa LueHaTa Ha KpalHOTO YCTPOMCTBO.;

43.4. npun 3asiBeHa noBpeja WM NoAdajeHa peknamMauusa ga ocurypssa [AOCTbM Ha YMNbLAHOMOLLEHMU
OTbXXHOCTHUM nmua Ha BTK 3a npoBepka Ha TenedoHHaTa MHCTanaums M KpamHOTO YCTPOWCTBO B paboTHU AHU
oT 8 no 18 4., B NpeaBapuTenHO cbrnacyBaHo BpeMe mexay BTK n AboHara;

43.4.1. B cnyyante no 7. 14.11.2 ga ocurypsiBa Bb3MOXHOCT Ha YNb/IHOMOLWEHU ASTbXXHOCTHU nuua Ha BTK
3a AOCTbN A0 NOMELEHNETO/qaTa, 3a MOHTUPaHe Ha HeO6X0AMMOTO CbOpPbXEHME 3a OCUrypsBaHe Ha A0CTbMN
[0 KpaliHa To4yka Ha Mpexara.

43.4.2. Tlo OTHOWEHWE Ha AONbJHUTENHO MOHTUPAHOTO CbOpbXeHne no T. 14.11.2, ce npwnaraTt
pasnopenbute Ha 7.43.3.1 no 1. 43.3.4.

43.4.3. B cnyyail, 4e MOHTUPAHOTO AOMNBIHUTENIHO CbOpbXeHne 6bae NoBpeaeHo, OTKpaAHaToO Mnn He 6bae
BbpHATO OT CTpaHa Ha aboHaTta, nocnegHUaT Ab/mxn Ha BTK HeycTolKa, KaTo pa3MepbT Ha HeycTonKaTa He
MOXe [Aa HajBuLWaBa LueHaTa Ha AONb/IHUTE/THOTO CbOPbXEHWE KbM AaTaTa Ha HErOBOTO MOHTUpaHe.

43.5. pa He NpeoTCTbNBa MNpaBaTa Mo TO3M AOroBOp Ha TpeTu nuua, 6e3 U3pUYHOTO MUCMEHO Cbrlacue Ha
BTK;

43.6.1. pa 3aMeHs KpalHOTO YCTPONCTBO 3a CBOSI CMETKa, B TPU MeCeYeH CpOK OT YBEAOM/IEHNETO, HanpaBeHO
oT BTK, korato pa3BuTneTo n o6HOBMEHNETO Ha MpexaTa U CbOpbXeHUATa Hanarat CMaHaTa;

43.6.2. B cnyyamTe no T. 45.14.2, npn npoMsiHa Ha uHTepdenca 3a JocTbn A0 Mpexarta, aboHaTbT ce



3agbkaBa Aa WM3MNos3Ba KpamHO YCTPOWCTBO, YMUTO TEXHUYECKM XapaKTepUCTUKM Aa No3BonsiBat W
rapaHTMpaTt Mon3BaHeTo Ha ycnyrata. B To3m cnydal KpanHOTO YCTPOMCTBO Ce nMpenoctaBs Ha aboHaTa B
cpokoBeTe no T. 45.14.2. lMpu nony4yaBaHe Ha KPawHOTO YCTPOWCTBO CTpaHuTe noanwuceaT [lpuemo-
MNpepaBaTeneH NpoToKon;

43.6.3. (B cuna ot 29.03.2012 r.) B cnyyamnte no 1. 43.6.2, korato BTK e npegocraBuiio KpamHOTO
YCTPOMCTBO,ako ABGOHATBLT He MOoJlyun KPamHOTO YCTPOMCTBO, NOpaau npuynHn, 3a konto 6TK He oTrosaps,
Ab6oHaTbLT cneaBa Aa yBeaomm HezabasHO 3a ToBa BTK Ha TenedoH 123 mnu B BTK ueHTbp M ga yrosopwm
JaTa M 4ac 3a AoCTaBKa Ha KPaMHOTO YCTPOWCTBO. 3a BpeMeTOo, B KoeTo ABOHATHLT He e non3Ban ycnyrara,
BTK abnxu HeycTolKa B pa3MepuTe, onpeaenedu B 7. 47.2;

43.7. Aa He n3BbpLBa M A0OMNYCKa NMpoBeXaaHe Ha 06e3NOKOUTEsSIHM MOBUKBaAHMA OT TesiedOHHMUSA CU MOCT,
KaKTO U HEBEPHM MOBMKBaHMSA KbM CNyxbuTe 3a oka3BaHe Ha crnelwHa nomoll;

43.8. na 3annawa ueHaTta 3a MeceyeH aboHaMeHT 3a nepmoja, KoraTto NMoCTbT He e paboTMn Mo BMHA Ha
aboHaTa, nopaau M3KIKYBaHE Ha HEU3MNpPaBHO KpalHO YCTPOMCTBO WM TaKOBa, KOETO He e C napamMeTpu B
CbOTBETCTBME C U3NCKBAHMATA HA XapMOHU3UPAHUTE TEXHUYECKN CTaHA4ApTH;

43.9. ga wu3NbAHABA 3aAb/DKUTENIHUTE TEeXHMYeckuTe yKasaHus Ha bBbTK, cBbp3aHM C HOPMasHOTO
dYHKUMOHMPpaHe Ha MpexaTa u ycnyrute, nybnnkyBaHn B MHTepHET cTpaHuuaTa Ha BTK nnn npepgocraBeHu
Ha aboHaTa B nucmeHa ¢opma;;

43.10. pa npegocrtassa TefieOHHMSA CU MOCT 3a CMELWHN NOBUKBAHUS, KAaKTO M 3a NMOBUKBAHWUS NMpU NPMpOLHMU
6encTeunsa, KpynHU asapumn n Apyrm noaobHu obliectseHn cbbuTtus;

43.11. pa ysegomasa nucmeHo BTK npu npoMsHa Ha MAeHTUDUKALNOHHUTE CU AAHHU B €AHOMECeYEeH CpoK
OT HaCTbMNBaHETO 1;

43.12. ABOHaTLT ce 3aab/XkaBa, OCBEH C M3PMYHOTO NMUCMEHO Ccbrnacume Ha BTK, Aa He uM3BbPLWBA M Aa He
[ONyCKa U3BbpLUBaHe Ha AeNCTBUA:

a) CBbp3aHU C reHepupaHe, TEPMUHUPAHE WKW TpaH3UT Ha Tpaduk oT/KbM/B Mpexarta Ha BTK c uen
peanun3npaHe Ha ne4yanba 3a aboHaTa uaun Apyro numue, pasnmyHo ot bTK;

6) ¢ uen nHuumMnpaHe Ha NOBUKBAHWS M OCbLLUECTBABaHE Ha pa3roBOpM MO HAuMH yBpexaal, npasaTta u
MHTepecuTe Ha BTK;

43.13. [a ocurypu Bb3MOXHOCT U Aa CbAENCTBa 3a OCblUecTBsABaHe Ha AocTbna Ha BTK no 1.43.4.

Paspgen IX
OTroBOPHOCT HA ABOHATA

44, A6OHaTbLT OTroBaps 3a:

44.1. 3abaBa B nNnawaHeTO Ha AbL/DKMMW CYMW 3@ MNpeaocTaBeHUTe TenedoHHM ycnyru no Tesm O6wum
yCcnosus;

44.2. 3a BUHOBHO NPUYNHEHWN Bpeaun Ha MpexaTa, B pe3ynTaT OT BK/OYBAHE Ha KpamHW yCTPONCTBA, YNMIATO
TEXHWYECKN NapaMeTpu He CbOTBETCTBAT Ha XapMOHU3MPAHUTE TEXHUYECKU CTaHAapTU 1 Ha NybankyBaHuTe
oT BTK TexHnyeckn cneundurkaummn Ha nHTepdelncmTe 3a CBbp3BaHe Ha KpanHU eNeKTPOHHN CbObLWNTENHMU
YCTPONCTBA, KaKTo 1 Npu n3MeHeHne Ha kabenHaTa MHCTanaumsa Ha crpagara.

44.3. 3a npuvuymMHeHnTe Bpeaun Ha BTK, KonTo ca npsika v HenocpeacTBeHa nocneamua oT HEU3Mb/HEHUE HA
3aabkeHuaTa no O6wuTte ycnosms n gorosopa.

Paszpen X
MPABA U BAADBNXEHUA HA BTK

45. BTK nma cnegHuTe npasa:

45.1. [la nony4asa u3LUS10 U B CPOK MawaHe Ha Ab/kumute oT AboHaTa CyMu 3a npefocTaBeHuTe ycnyru
no Jorosopa n O6wnTte ycnosus.

45.2. (B cuna ot 29.03.2012 r.) [da u3kio4vBa NMOCTOBETE Ha HemsnpaBHUTe aboHaTu cnej uM3TMYaHe Ha
Cpoka, B KOUTO aboHaTbT TpsbBa Aa U3BLPLUM NJIALLAHETO 3@ NOM3BaHUTE YCIYIn.

45.3. [Oa wusknwoum TenedoHHM nocTtoBe Ha aboHaTM, KOMTO He ca npepocTaBuaM Ha obesnedeHue
(rapaHumoHeH geno3unTt nnamn 6aHkoBa rapaHuus), nomckaHo ot BTK B cboTBeTCcTBUME C Te3m Obwm ycnosu;
45.4. (B cuna ot 29.03.2012 r.) HezabaBHO ga u3kauyBa noctoBete Ha ABoHaTU, 3a KOMTO Ca Hanuue
AOCTAaTbYHO Aa@HHU, 3@ U3BBbPLUEHO HApYLIEHWE Ha 3aAb/DKeHUATa 1 orpaHmdenmaTta no 1. 15, 1. 43.12 u/unn
43.13. OT Te3n yCsoBMSl, KakTO M NpU Hanyme Ha CbMHEHME 3a M3BbPLUBAHE HAa HE3aKOHHW AENCTBUSA 3a
pa3npocTpaHeHne Ha BpeAHO CbabpxaHue oT AboHaTa unm NoTpebutens, KakTo 1 3a NoA3BaHe Ha ycnayraTa
Nno Ha4nH, KOWTO 3acTpallaBa AMYHaTa CUrypHOCT, HEMPUKOCHOBEHOCTTA Ha JIMYHUS XXUBOT U JIMYHUTE AAHHU
Ha OCTaHasuTe BbB Bpb3Ka C NoJsi3BaHaTa ycnyra.



45.5. (B cunna ot 15.05.2015 r. ) Mpun HennawaHe B CPOK Ha 3agb/iXKeHMe MO AOroBOp 3a e/IeKTPOHHMU
cbobwmTenHn ycnyrm, nocodenm B T. 20 ot O6bwmute ycnoeusl, BTK Moxe ga uskaw4ym camo ycnyrmTe no
[0roBopa, 3a KOMTO e HasnLue NpoCpoYEHO niallaHe.

45.6 BbB cnyyauTe Ha wu3kn4YBaHe Ha TenedoHHMsA nocT, no T. 45.5., npn Hannume Ha TexHu4Yecka
Bb3MOXHOCT, Wwe 6bae ocnrypeH A40CTbN A0 YC/AYru 3@ CrewHn noBukBaHua n o tenedoHa no 1. 42.2, Ao
3aKpuBaHe Ha NocTa;

45.7. (B cuna ot 01.03.2010 r.) Ako aboHaTbT He 3anaaTu 3a4b/HKeHMsITa B e4HOMEeCceYeH CPOK OT U3TUYaHE
He CpoKa, B KOMTO e cneaBasio Aa Ce M3BbPLM NNallaHeTo Ha non3BaHuTe ycnyru, TenedoHHMST NOCT MOXe
na 6bae 3akpur.

45.8. bTK 3ana3sBa TesieOHHMS MOCT CbC CbLUMS HOMEP B CPOK A0 2 (ABa) Meceua OT 3aKpUBAHETO;

45.9. MNpun cncTteMHO 3aKbCHEHME Ha nnawaHuaTa, BTK uma npaBo aa nomcka ot AboHaTa obe3neyaBaHe Ha
B3eMaHUATa;

45.10. (B cuna o1 01.03.2010 r.) ga n3BbpLIBa KpegnTHa OLUEeHKA Ha NoTpebuTtensa 3a Nos3BaHe Ha yCIyruTe,
npeaoctaBeHM 4ype3 MpexaTa, KakTo M oueHka Ha notpebutens 3a MapKeTUHroBWM MNpOoy4YBaHMsS M 3a
N3roTeBsiHe Ha aboHaTHM npodunm cnopen MHAMBUAYANHUTE UM MHTEPECU, MpU CrasBaHe Ha U3NUCKBaHUSATA
Ha Te3m O6wK ycnoBusa, 3aKOHa 3a 3awuTta Ha NmuyHuTe gaHHu, 3EC mn paspeweHuneTo. MNpun oTpuuartenHa
KpeauTHa oueHka, bTK nMa npaBo Aa oTKaxe npeaoCTaBsHe Ha 3asiBeHa ycayra, KoSTo He nonaga B obxeaTa
Ha YHMBepcanHaTa ycnyra umnm ga novcka npefocraBsHe Ha rapaHuMOHEH Aeno3uT.

45.11. ga v3BbplUBa TECTBaAHE Ha KpalHW YCTPONCTBa U/MUNu aa uskao4yBa TenedoHHUs NocT, korato 6bvae
yCTaHOBEHa TeXHMYeCKa Hen3rnpaBHOCT;

45.12. (B cuna ot 29.03.2012 r.) ga npunara 3akoHocbobpasHu cnocobm (aBaHCOBO obesneumTesiHO
nnawaHe, 6aHKoBa rapaHuusa nnm 4p.) 3a obesneyaBaHe Ha NaawaHuaTa Npu NpegocTaBsHe Ha yCayru npu
cneumanHm TEXHNYECKM YCN0BUS, NpeoCTaBAHe Ha BPEMEHHMW e/IeKTPOHHM CbObLWMTENHM YCNYIX B CTpaHaTa
n yyx6bunHa, npmn notpebneHne Hag MakcMManHata dmMHaHCoBa rpaHuua Ha notpebnenue;

45.13. (B cuna ot 01.03.2010 r.) nNpn perncTtpmpaHo HETUNMYHO TpadUUYHO NOBeAEHME, KOETO Ce n3passiea
B HEKOJIKOKpaTeH CKOK B nNoTpebneHmneTo cnpsaMo npeaxoaHuTe Mmeceun nnm npu tpacmyHo nosegeHmne, KoeTo
He CbOTBETCTBA Ha Buaa M npegHasHadeHMETO Ha M3MN0N3BaHUTE YCNyru, cnea kato ysegomm aboHarta, BTK
MOXe Aa OrpaHumun usxoasawmTe NOBUKBAHUS Ha onpegeneH TenedoHeH NocT A0 u3sicHaBaHe ¢ aboHaTa Ha
NPUYUHUTE U Aa NPeasioXn cnopasyMeHne 3a ypexaaHe Ha Bb3HUKHANUTe Napu4Hn 3a4b/IXKeHuns ;

45.14.1. na cMeHs TenedOHHMS HOMEpP MO TeXHMYECKN NpuumnHu cnean 30-g4HeBHO yBeaoMsBaHe Ha aboHaTa.
B TO3M Ccnyyan, He3aBUCUMMO OT MNOSA3BaHUSA LEeHOBWM nnaH (UeHW M ueHoBM ycnosus), aboHaTbT nosiyyasa
npaso Jda nonsea eaHokpaTtHo 50 6e3nnatHM MUHYTUM 3@ HaUMOHaNHW pasrosopu (CenuLlHU U
MexaycenmuwHu) B MpexaTta Ha BTK, npe3 kaneHpapHus Meceu, cneaBal, Meceua Ha npomsHaTa. B
yBegomneHmneto bTK cbobwaBa Ha aboHaTa HOBUS HOMep Ha TenedoHHMA NocT. He ce cumTa 3a CMsHa Ha
HoMep pnobaBsHETO Ha undpa KbM HOMepa, naeHTMdunumMpall, LeHTpanaTa.

45.14.2. npn Hannume Ha TexHn4yecka HeobxoaAMMOCT, Aa NpoMeHs uHTepderica 3a 4oCcTbn A0 MpexaTa cnej
30-gHeBHO yBegoMmsaBaHe Ha AboHaTa. B To3un cnyyan BTK ce 3agbnxaBa ga fage Bb3MOXHOCT Ha aboHaTute
3a CMsIHa Ha KpahHOTO YCTpoicTBO B 30 AHEBHUS CPOK Ha YBEAOMIEHMETO.

45.15. (B cuna ot 29.03.2012 r.) ga nonsea caen npeaBapuTenHo NMCMEHO yBeaoMsiBaHe AOCTbN A0 UMOTa,
KbAeTo aboHaTbT nonsea ycnyraTta, C Uen UM3BbplwBaHe Ha npoduNakTUYHW npernean, CBbp3aHn C
noaabpxaHe, pasBuBaHe n nonobpseaHe Ha MpexaTa n Ka4ecTBOTO Ha ycnyrute. B yBegomneHueTto cneasa
Aa 6baaTt yTouyHeHW gaTtaTta, 4acbT M MMeHaTa Ha cnyxutenute Ha BTK. [ocTbnbT € pa3peleH caMo npu
HaJM4MeTo Ha CbOPbLXKEHMUSA, KOUTO ca 4acT OoT MpexaTta Ha BTK unu korato e HeobxoauMm poctbn 3a
OTCTpaHsiBaHe Ha NoBpea No curHan Ha aboHaTa;

45.16. pa ocbulecTBsABa HernpekbCHaT KOHTPOJ BbpPXY HauyuMHa Ha u3rnonssaHe Ha ycayrute no T. 15,
BKJIIOUYNTENHO Aa cnean TpaduuHuTe napameTpu;

45.17. (B cuna ot 29.03.2012 r.) aa n3kJo4Ba NOCTOBETE Ha aboHaTK, kKoraTto obWwmsa pa3Mep Ha OAb/IKUMUTE
kbM BTK cyMm 3a nonseaHu ycnyrn n/mnn HedakTypupaHuTe owe ycayru, ca HagBuWMANM MakCcMMmanHaTta
¢dunHaHcoBa rpaHmua Ha notpebneHue ;

45.18. BTK nMa nbneH goctbn Ao CLI nHpopmaumsaTa He3aBUCMMO OT HaCTpONKKTe, BbBeaeHn oT aboHaTa.
45.19. (B cuna ot 29.03.2012 r.) BTK Moxe fa oTKaxe CKAIYBAHETO Ha A0roBop, Korato aboHaTbT He Xxenae
He3abaBHO BNM3aHe B CMJla Ha AOrOBOpa, N0 CMiaTa Ha KOMTO € NpeaoCTaBeHO KpamHO yCTPOMCTBO.

46. BTK nMma cnegHuTe 3a4b/IKEeHUSN:

46.1. pa ocurypsiBa HenpekbCHATO npeaocrtaBsHe Ha ycayrute no Te3m O06wm ycnosums, cbobpasHo
TEXHUYECKOTO W TEXHOJIOTMYHOTO pa3BuTMe Ha obuwecTBeHaTa @uKkcupaHa TenedoHHa Mpexa, C
HeobXxo0AMMOTO Ka4yeCcTBO M Ha AOCTbMHA LeHM 3a YHMBepcanHarta ycnyra.

46.2. no noaabpxxaHe Ha MpexaTa:

a) oa noaabp)xa MpexaTa M npuaexawmTe i CbOPbXEeHUS B TeXHMYeCcKa M3MNpPaBHOCT M CbCTOSHUE, 3a
HenpeKbCHATO M KayeCTBEHO NpeAoCTaBsaAHE Ha YCyru;



6) na oTcTpaHsaBa, B paMKUTE Ha CbLUECTBYBALLUNTE TEXHUYECKU N MPOU3BOACTBEHN Bb3MOXHOCTU, B paboTHO
BpeMe, Bb3HMKHaNM NoBpean no MpexaTta u CbopbXEeHUATa, KaTo nassea C/iedHUTe CPOKOBeE:

6a) 3a noBpeamn, Bb3HUKHANM B CTaHUMOHHUTE CbOPbXeHUs - A0 6 yaca;

6b) 3a noBpeamn, Bb3HMKHaNM B KabenHu Tpaceta - Ao 10 paboTHu AaHu;

B) (B cmna o1 29.03.2012 r.) ga yBeaoMsiBa Han-MasaKko TPy AHU NpeaBapuTenHoO, Ype3 cpeacTBaTa 3a MacoBa
nHdopmauma (HanpuMep, BCEKUAHEBHUK WIN MeCTeH BEeCTHMK) aboHaTuTe, B CNy4Yall Ha NNaHUpPaHO
npekbCBaHe Ha ycnyrute wu/manm MHAOOPMAUMOHHUTE CUCTEMWU, KAKTO W 3@ MPOABIIKUTENHOCTTA Ha
NpeKbCBAHETO;

r) Aa 06aBu TenedoHeH HOMep, Ha KouTo aboHaTuTe MoraT Aa cbobliaBaT 3a NoBpeau;

A) Npy MNUCMEeHO noucKBaHe OT 3auHTepecoBaHW aboHaTM M NO TEXHW CUrHaaM pJda npocneasisa
o06e3noKkonTeNnHN NOBMKBAHMS, KAKTO N HEBEPHUM 0baxxaaHWs 3a CrewHn NoBukKBaHuS. MNpu yctaHoBABaHe Ha
TenedOHHUTE MOCTOBE, OT KOWTO CE€ M3BbPLIBAT TakMBa MNOBWKBaHWUA, BTK KoOHCTaTMpa C npoToKon
HapyLlWeHMeTo 1 Npeaynpexaasa NMCcMeHo aboHaTuUTe Ha Te3n NOCTOBe, Ye Npu NOBTOPHO HapyLLUeHMe NOCTbT
UM we 6bae 3akpuT N MHPOPMMPA 3a HEero opraHuTe Ha npokypaTypaTta u KoMucuaTta 3a perynmpaHe Ha
cbobuleHumaTa.

e) BTK Bknto4Ba NoBTOPHO nocTta (MOCTOBETE), U3KKYEHN MO T. 45.2, B CpoK KaKTo cneasa:

- 332 aboHaTn Ha umndposu ATL, — oo Tpn paboTHU AHM,

- 332 aboHaTn Ha aHanorosu ATL - no net paboTHU AHK,

cnep 3annawaHe Ha Ob/IXKUMUTE CYyMMU.

46.3. pa cbbupa, obpaboTBa M CbxpaHsiBa TpadU4HM AaHHW, CBbP3aHM C NpefoCTaBsHE Ha (PUKCUpaHU
rnacosu TenedoHHU ycnyru n ¢popmmpaHe Ha aboHaTHUTE CMETKMN B CbOTBETCTBME CbC 3EC:

a) BbTK cbxpaHsiBa AaHHW, HeobxoamMm 3a pa3srawaHe UM 3a dopMmpaHe Ha aboOHATHUTE CMETKKU cnepq
NpUKIKOYBaHE Ha MOBUMKBAHETO MAW Bpb3KaTa, A0 MNPUKIOYBAHETO Ha nepuona, Npes KOMTO AaHHWUTE OT
TakCyBaHeTo MoraT Aa 6baaT U3NCKBaHM, OCNOPEHN N Aa Ce OCbLECTBU NiallaHe;

6) BTK uma npaBo ga u3nonsea v obpaborBa TpaduyHM AaHHKU, cbbpaHM MO MOBOA NPeAOCTaBAHETO Ha
€MEeKTPOHHU CbOBLUNTENHN YCNYTX 3a NpOyYBaHe, KaTto AaHHUTE ce AenepcoHuduumpar.

46.4. ga cbxpaHsiBa MHGOpMauUMaTa 3a NOM3BaHMUTE YC/YrM 3a MMHAA Nepuog OT BpeMe:

a) 3a TenedoHHN cMeTkn - 1 (eaHa) roanHa;

6) 3a perncTtpmpaHm aBTOMaTUUYHWN CEAULLHWN, MeXAYCeNULWHN N MexayHapoaHu U pa3roBopm KbM MOHGUIHMK
Mpexu - 1 (eaHa) roauvHa.

46.5. na He pa3skpuBa W/WUAK pasnpocTpaHsaBa Ha TpeTu nAuua MHdopMauusa, npeaocTtaBeHa My Mo NOBOA
M3MNbJHEHMETO Ha JAorosBopa W Hactoawmute O6WKM ycnoBus, OCBEH aKO CTpaHWTe He pewart Apyro.
NHdopMauna Ha TpeTn nmua ce npenocTaBs camo B NpeaBuAeHUTE OT 3aKOHa ciydau;

46.6. Aa CbXpaHsBa LOKYMeHTaumsaTa 3a AOrOBOPHM OTHOLWEHMS ¢ aboHaTa 40 AaTaTa Ha npekpaTsBaHe Ha
[0roBopa u ypexxaaHe Ha BCUYKW 3aAb/IKEHUs, KOUTO Npom3TmyaT oT Hero. KoraTo 4OroBopbT € npekpaTteH
efHoCTpaHHO oT BTK nopaawn HennawaHe OT cTpaHa Ha aboHaTa, NnocoyeHaTa AOKYMeHTauus v nHpopmauuns
Ce CbXpaHsBa A0 ypexaaHe Ha CNopHUTe 3a4b/iXXeHUs No cbaebeH pen nnuv ¢ n3BbHCbAebHU crnocobu;
46.7. No NMCMEHO MckaHe Ha aboHaTa M cpelly 3annawaHe, ga My npepocrtass MHMOpPMaUMsa UM CNpaBKu
OTHOCHO CbOTBETHMSA aboHaTeH MOCT 3a ocblecTBeH ob6eM TpadumK, AbIKUMU UAN NAATEHN CYMU, KaKTO U 3a
nokKasaHumsaTa Ha oTyuMTalwuTe YCTPOMWCTBA B MOMEHTa Ha MOWCKBAHETO, MPWU Halnyme Ha TexHu4yecka
Bb3MOXHOCT;

46.8. na ocurypsasa 6e3nnateH 4OCTbMN A0 YCNYruTe 3a CreLwwH NOBUKBAHUS U CNPaBOYHU YyCNyrn cbobpasHo
HacTtoawmTe O6LWK ycnoBus;

46.9. N0 non3BaHe Ha KpalHW yCTPOMCTBA:

a) Npwu 3asgBka ot aboHaTa Aa ocurypsiea cpeLly 3ansallaHe nogabpXKaHe, HaCTPoMKa U PEMOHT Ha OCUIYpPeHu
oT BbTK kpaliHun yCTponcTBa;

6) Aa ocbliecTBsIBa TEXHUYECKM KOHTPOJT HA JIMHMNTE U CbOPbXXEHUSATA, KOUTO ca YacT oT Mpexarta Ha BTK.
46.10. ga nusroTes TenedoOHEH yKasaTtes B nevaTHa U/uan enekTpoHHa ¢popMa u ga npeaoctaBs CrpaBOYHMU
TenedoHHM yCnyrn B CbOTBETCTBME C T. 21;

46.11. pa oTroBaps NMMCMEHO Ha peknamMaumun n npegnoxeHns B 30-gHeBEH CPOK OT MoJly4yaBaHETO UM;
46.12. pa ocurypsia TaiHaTa Ha CbobLleHnATa, BKIKOYUTENHO:

a) CnyxuTtenute Ha BTK HAMAT npaBo Aa ce BKAOYBAT MO BpeMe Ha NpoBexaaHe Ha TenedoHHM pas3rosop;
6) Onepatopute B BTK MoraT, npu npoBexaaHe Ha pa3roBOpu C pPbYHO U3rpakaaHe Ha BPb3KkUTe, Aa ce
BKJIIOUBAT, 3@ [a KOHTpPO/AMpaT 4yBaeMmMocCcTTa M NpOABb/IKMTENHOCTTa Ha pas3roBOpuTE, KAaKTO WM KOraTo
nocpeaHu4yaT 3a NpoBeXAaHeTo MM Mo UCKaHe Ha pasrosapswwuTe. 10 BpeMe Ha BK/OYBaAHETO ce nojasa
NOCTOSIHEH crneumnduyeH curHasn.

46.13. BTK ce 3agb/mkaBa Npu MNOBMKBaHMA OT aboHaT Ha aHa/loroBa LEHTpana 3a OCblUecTBSBaHE Ha
nosmkBaHusa 4pes ,n36op Ha onepatop” ga npepasa CLI cbC CcnegHOTO CbAbpXKaHWe: KOA Ha HaceneHoTo
MSCTO WM KOA Ha HACeNeHOTO MACTO, CneABaHO OT NbpBUTE UMPPU Ha aHasorosaTa LeHTpasa WM KOA4 Ha



aHanorosus Bb3en;

46.14. BTK npegocrtaBsa Ha aboHaTuTe cn cnegHute CLI n COL 6a3mpanun ycnyru:

a) “"CLI 6a3upaHu ycnyrn”: npeacraBsiHe Ha uaeHTudunkaumsa Ha nuHmsaTa Ha Bukawmsa (CLIP) u 6nokupaHe
Ha naeHTUdMKaUna Ha nnHnaTa Ha Bukawwms (CLIR);

6) “"COL 6asupaHu ycnyrmn”: npeacraBsHe Ha naeHTudukaums Ha cebp3aHaTta AnHua(COLP) n 6nokmnpaHe
Ha naeHTUdMKaumnaTa Ha cebp3aHaTa nMHua (COLR);

46.15. BTK npepocTtaBa Ha aboHATUTE CU CeQHUTE YCIYrn:

a)npeHaco4yBaHe Ha nosukBaHeTo (Call forward);

6)npekpaTsiBaHe Ha Noay4YaBaHETO Ha NpeHaco4YeHUTe KbM HEMrOBOTO KPalHO YCTPOMCTBO NOBUMKBaHUS;

B) OTKa3 Ha NpmMeMaHe Ha NOBMKBAHMUA.

r.) Mpu Hannume Ha TexHM4yecka Bb3MOXHOCT BTK ocurypssa Ha aboHaTuTe Cu, CBbp3aHM KbM UMdpOBa
LeHTpana, non3BaHe Ha yHKUMATaA TOHaNHO HoMepoHabupaHe (DTMF dialing)

46.16. o 31.12.2009 r. BTK mMoxe ga oTka)ke npeaocraBsiHe Ha ycnyrute no 1.46.14 u 46.15 3a AboHaTn
Ha ueHTpanu, N3non3BallM CUrHaansauus, KoSaTo He JaBa Bb3MOXXHOCT 3a NpefocTaBsAHe Ha ycnyrarTa.
46.17. B cnyyauTe, Korato ce npeaocrtass, ycnyrata CLIP ce nogabpxa aktuBHa 6e3nnatHo ot BTK. BTK
ocurypsea CLIP no BpeMe Ha NO3BbHSBAHETO M MO 3ana3Ba HEeNnpOMEHEH No BpeMe Ha pa3rosopa.

46.17.1. BTK e AnbXHO Aa NnpeaocTaBu Ha BukaHus aboHaT CLI, kaTo He NPOMEHS BbBEeAEHUTE OT BMKaLLMS
aboHaT HacTpoOMKM M CbOTBETHO MHGOpMaLMaTa, nogaaeHa oT MpexaTa, U3TOYHUK Ha NOBUKBAHETO.
46.18. B cnyuaute, korato ce npepoctaBsa ycnyrata CLIR, BTK ocurypsiBa Ha KpalHuTe noTpebutenm
Bb3MOXHOCT Aa 6bae akTuBMpaHa no AOCTbMEH Ha4YMH U 6e3n1aTHO 3a BCUMYKM MOBUKBAHMUSA, Ype3 3asBKa 3a
aKTMBMPAHE UM Yype3 n3bumpaHe Ha Koa.

46.19. Ycnyrata CLIR ce aktuBupa 6e3nnaTHO, NO AOCTbMNEH HAYMH 33 BCAKO OTAESIHO MOBMKBAHE 4ype3
ns3bupaHe Ha koa. BTK obsBaBa kopoBeTe 3a akTMBMpaHe u geaktmsupaHe Ha CLIR, kouto ce Habupat
HenocpeaCcTBeHO npean aboHaTHMSA HOMep MAu npedukca npes HauMoHa HWA 3HaduMM HOMep WKW Koaa 3a
n360p Ha ornepaTop 3a BCSAKO NoBukBaHe. KogoBeTe ce 0b6sBaABaT Ha cTpaHuuaTta Ha BTK B HTepHeT n/unu
no Apyr NOoAXOASIL, HAUYMH.

46.20. BTK Moxe pga OTMEeHM BpPEMEHHO 3afafeHuTe OT noTpebutennte HACTPOMKM CaMO B Clyyan Ha
HapylwasaHe Ha OYHKLUMOHMPAHETO WU/WUAKN ynpaBaeHNeTo Ha MpexaTa Uan Ha efNeMeHTu OT Hes;

46.21. Cnep Bb3CTaHOBsABaHe Ha HOPMANHOTO PYHKUMOHMpaHe u/mnu ynpasBneHneTo Ha MpexaTa Ha BTK
Bb3CTaHOBSIBA 3ajaAeHnTe OT noTpebutens HacTpoOnKM;

46.22. PeabT 3a akTuBUpaHe u AgeakTuBupaHe Ha CLIR no 1.46.17 ce npunara v npuv nofassBaHe Ha ycayraTta
“n3bop Ha onepaTtop Ha aboHaMeHTHa OCHoOBA";

46.23. Ycnyrata Call forward ce akTMBMpa no AOCTbMNEH HAuuMH 4ype3 u3bmpaHe Ha koa. BTK obsaBsaBa
KOAOBETE 3a aKTMBMpaHe W AeaKTUBMpaHe Ha npeHacodBaHe Ha noBukBaHeTo. KopgoBeTe ce obsBsaBaT Ha
cTpaHuuaTta Ha BTK B VIHTepHeT;

46.24. Ycnyrata “npekpaTsiBaHe Ha MoJsly4YaBaHETO Ha MpeHaco4YeHUTe KbM HEeroBoTO KpalHO YyCTPOWMCTBO
noemkBaHuna” ce ocurypsiea ot BTK 6e3Bb3Me34H0 U NMpU HafMuYmMe Ha TEXHUYECKA Bb3MOXHOCT Ha KpanHuTe
notpeburtenu;

a) ®dyHkuuaTa Ha Mpexarta no T. 46.15 6ykBa ,6” ce akTmBMpa 4ype3 m3bupaHe Ha Kog WM 3asiBKa 3a
aKTuBMpaHe.

46.25. BTK ocurypsiBa Bb3MOXHOCT 3@ NOKa3BaHETO Ha CbObLLEHNS Ha Aucnaes Ha BUKaHUS aboHaT, KOMTO
MoraT Aa 6baart:

a) “With held”- npu aktnempana CLIR ycnyra ot Bukawimsa aboHar;

6) “Unavailable”- npu noBmkBaHe OT aHasOroB MOCT WU MPU HEBB3MOXHOCT 3a npegoctaBssHe Ha CLIP no
TEXHUYECKUN MPUYNHN;

B) BTK He HOCKM OTroBOpPHOCT 3a BMAA Ha CbobLeHMeTo, B ClyvYanTe B KOMTO TO Ce onpeaens oT KpalHOoTo
YCTPOMCTBO Ha aboHaTa C pas/InyHO CbAbpXXaHMeE.

46.26. lNpun nunca Ha TeXHMYECKa Bb3MOXHOCT 3a peanm3nmpaHe Ha U3nCcKBaHuATa no 1.46.23 n 1.46.27 BTK
oCUrypsiBa NokasBaHETO Ha NoAXOoAALWO CbobLeHMe Ha Ancnses Ha BUKaHus aboHar.

46.27. B cnyya Ha nNpoMsiHa Ha HoMepa Ha aboHaTta (no xenaHue Ha aboHaTta wnm ot BTK) BTK 3anassa
3asBeHUTe oT aboHaTa HacCTPOWMKM, OCBEH ako TOM He e 3asBua ApYyro. 3a u3BbplleHaTa npoMsHa, aboHaTbT
ce yBeaoMsaBa No HauuHa, npeasuaeH B 7.45.14.1 oT Te3n ycnosus.

46.28. BTK ce 3agbnxkaBa ga WHQOpMMpa NO NOAXOAAL, HAYMH KpanHWUTe noTpebuTenn 3a KOHKpeTHUTe
HauYMHU 3@ aKTUBUPaHE N AeaKTUBMPaAHE Ha npeaoctaBeHnTe no 1.46.14 n 46.15 ycnyru. BTK ce 3aabnkasa
Aa nHdbopMmupa KpaiHuTe notpedbutenm no noaxoasiw, HauMH 1 3a cneundUYHUTE TEXHUYECKN U3UCKBAHUS
npyv HanM4yne Ha TakMBa, Ha KOUTO KpalHUTe yCTPONCTBa Aa CbOTBETCTBAT, 3a Aa MoraTt notpebutenute aa
non3eaT Te3n yCcnyru.

46.29. lNpu Bb3HMKBaHE Ha BEPOATHOCT OT 3aTPyAHEHUS UM BPEMEHHO CnNupaHe Ha npegoctaBsHeTo Ha CLI
ycnyrute Ha BTK ce 3agbnxkasa ga uHdopMupa no noaxoAsilw, HauyuMH KparHuTe noTtpebuTtenn 3a Tesu



obcToaTencrea MMHMMYM ABa AHW NpeABapUTEsIHO, KOraTto ToBa € 06eKTMBHO Bb3MOXHO.

46.30. BTK ce 3agbimkaBa ga m3nonsea CLI mHdopmMmaumaTta camMo BbB Bpb3ka C (PYHKUMOHUPAHETO U
ynpaBneHneTo Ha MpexaTta Ccu 1 aa He Jonycka TpeTu Avua Aa MMaT AOCTbMN A0 Hes, OCBEH B U3PUYHO
npeaBuaeHNTE B 3aKOHOAATENCTBO Ha Penybnnka Bvnrapus cnydam.

a) BTK ce 3agbmxaBa ga He umanonsea CLI mHdopmaumsita 3a TbproBCKU LENM, KaTo MapKeTUHI, npska
peksiaMa Ha CTOKM U YCNyru 1 Ap., OCBEH NpU U3PMYHO MMCMEHO Cbrnacue Ha aboHaTuTe M.

6) MNMpuv NnoBMKBaHe KbM YCNYyru 3a OCbLLECTBSIBAaHE Ha crewHn noBukBaHmsa BTK ce 3aab/mkasa ga npenocrasm
CLI He3aBMCUMO OT HACTpoOKKUTE, HanpaBeHu oT aboHaTa. BTK npegocrtassa CLI He3aBMCMMO OT HAaCTpPOMKKTE,
HanpaBeHW oT aboHaTa, KbM HOMepa, NOCOYEHN OT OpraHM3aunm M BeAOMCTBA, CBbpP3aHM C HaUMOHaNHaTa
CUrypHOCT U oTbpaHa, KakTO M opraHmM3aumu, CBbp3aHM C AenHoCcTM no 6bopba c beacrteusi, aBapwum,
3710N0/YKN W cnacuTenHu onepauumn, cnep npeapaputenHo cbrnacysaHe ¢ KPC. BTK npepoctaa CLI
He3aBMCUMO OT HACTPOWMKNTE, HanpaBeHM oT aboHaTa, B C/lydanTe Ha npocsieasBaHe Ha 3/I0YMULLNIEHN U/ Unu
o6e3nokonTenHN NOBMKBAHMUS NPN MCKAHE OT KOMMETEHTHU AbpPXXaBHM OpraHu.

B) B cnyyauTte, korato obwecTBeHN oOpraHMsaunm C npeaMeT Ha AeNHOCT- 3aluTa npaBaTta Ha rpaxaaHuTe,
ca 3asBMIM M3PMYHO XenaHmeTto cu npen BTK pa rapaHTupaTt aHOHMMHOCTTA Ha Bukawms aboHat, BTK
cnenBa Aa OCUMIypu 3@ BCUUYKWM BXOASLUN MOBUKBaHMS KbM HOMepaTa, onpeaeneHn oT Te3nm opraHusaumu, aa
He ce npepocTtaBsa CLI HeE3aBUCUMMO OT HacCTpPOMKUTE, HanpaBeHU OT BuKawmsa aboHart.

46.31. BTK ocurypsiea Ha aboHaTUTe CM Bb3MOXHOCT 3a AOCTbN A0 obuwecTBeHUTe TenedOoHHU YCyrn Ha
npeanpuaTuaTa, YMnMTo Mpexmn ca B3aMMHO CBbp3aHK € MpexaTa Ha BbTK nocpencresoM:

a) n3bop Ha onepaTop 3a BCSAKO MOBUKBaHe upe3 n3bupaHe Ha koa 3a n3bop Ha onepaTtop;

6) n36op Ha onepaTop Ha aboHaMeHTHa OCHOBa.

46.32. MNocpeacrtsoM u3nonsBaHe Ha ycnyrata "m3bop Ha onepatop” ce ocurypsiBa Bb3MOXHOCT Aa
OCbLLECTBABAT ClegHUTE BMAOBE NOBUKBAHUS:

a. CeNINLLHN NOBUKBAHUS;

6. MexaycenuHmn NoBMKBaHUS;

B. MOBWUKBAHMUSA KbM MOOUIHM HA3EMHM MPEXU U KbM €/IEKTPOHHU CbOBLWMTENHN MpPEXM OT HenoABUIXKHATA
paauocnyxba oT BMAa "ToYyka KbM MHOIO TOUYKMN" C HALUMOHANIHO NOKPUTUE;

r. NOBMKBaHWUS KbM HereorpadCckm HoMepa 3a NpeaoCTaBsHE Ha YCayru;

O. MexayHapoaHM NOBUKBaHMUS.

46.32.1. NMocpeacTBOM M3MNoN3BaHe Ha ycnyraTta ,M360p Ha onepaTop 3a BCSAKO MOBMKBaHe ypes u3bupaHe
Ha Kog 3a n3bop Ha onepaTop”, ce ocurypsiea Bb3MOXHOCT Aa MU3M0oa3BaT 3ae4HO0 UK NOOTAEAHO YCNyruTe
no 1.46.32.

46.32.2. lNocpeactsoM M3nos3BaHe Ha ycnyrata ,uM36op Ha onepatop Ha aboHaMeHTHa ocHoBa”, BTK
ocurypsiea Ha aboHaTuUTe Cu anTEPHATMBHO CNeAHUTE Bb3MOXHOCTU:

a) lMocpeacTtBoM M3non3BaHe Ha ycnayraTa ,n36op Ha onepaTop Ha aboHaMeHTHa OCHOBa”, Aa NMon3BaT 3aeHo
cnegHuTe yCniyrm, npenoctaBeHn OT e4HO npeanpusiTue: OCbLLeCTBSBAaHE Ha CeNMWHWM MNOBUKBaHMUS,
OCbLUECTBSABAHE Ha MeXAYCEeNWHN NOBUKBAHWUS, OCbLLECTBSIBAHE HA MOBUKBAHUSA KbM MOOGUIHW HaA3eMHU
MPEXMN N KbM eIeKTPOHHWN CbOBLMTENHN MPEeXN OT HenoaBMXHaTa pagmocnyxba oT Bnaa "Touka KbM MHOMO
TOYKM" C HaUMOHANMHO MOKpUTME U OCbLleCcTBsSBaHe Ha MOBWMKBaHMSA KbM Hereorpadckum Homepa 3a
npenocTtaBsiHE Ha yCNyru uau

6) MocpeacTeom mM3nonseaHe Ha ycnyraTa ,uM360p Ha onepaTop Ha aboHaMeHTHa OCHOBa” Aa mMonseBaT caMo
ycnyraTa, NnpeaocTtaBeHa oT e4HO NpeanpusTve, oCblecTBSIBaHE Ha MeXAayHapoAHM MOBUKBAHUSA UN

B) MNMocpeacTsom n3anonseaHe Ha ycnyraTa ,m36op Ha onepaTtop Ha aboHaMeHTHa OCHoBa” A4a NoJsi3BaT 3aefHo
BCMUKM YCNYrK, NpeaocTaBeHn OT e4HOo npeanpusatue, no 1. 46.32.2, 6. ,a" n 1. 46.32.2., 6. ,6"

46.32.3. NMocpencrsom nanon3eaHe Ha ycnyraTta "nsbop Ha onepatop"” aboHaTuTe He MoraT Aa ocbLlecTBsBaT
cnegHuTe NOBUKBAHUS:

1. NOBUKBaAHMS KbM YCNyru 3a CNewHN NOBUKBAHUS;

2. NOBUKBaHUSA KbM yCnyru c 6esnsateH AOoCTbh;

3. KpaTKM HaumoHanHu Kogose C Nbpsa umdpa "1".

4. ycnyrata He e 4OCTbNHa OT obwectBeHn TenedoHHM anapaTw.

46.33. BTK ocurypsasa Ha aboHaTuTe Bb3MOXHOCT, B CNy4al ye ca n3bpanu ga nonssart ycayrata "ms3bop Ha
onepaTtop Ha aboHaMeHTHa OCHOBa", Bb3MOXHOCT Aa MNON3BaT M ycnyrata "n3bop Ha onepaTop 3a BCSKO
noBukeBaHe", kaTto aboHaTuTe MoraT ga mlbepat Kog 3a n3bop Ha onepaTop 3a BCAKO OTAEHO NOBUKBaHe.
46.34. B cnyyan, 4e aboHaTbT Nosi3Ba ycayrata "orpaHMyaBaHe Ha M3xoaawm rnosmkeaHua", 3abpaHaTa 3a
OCbLLEeCTBSABAHE Ha U3X0AsALM NOBMKBAHMS e BaJuAHa W NMpu U3non3BaHe Ha ycnyraTta ,u36op Ha
onepatop”.

46.35. (B cuna ot 29.03.2012 r.) B cnyuan, ye TenedOHHMAT NOCT 6bAe M3K/IKYEH NOpaan HajBuWaBaHa
Ha MakcuManHata duHaHCcOBa rpaHumua Ha noTpebneHMennu nopagu He 3annawaHe Ha Ab/XKUMMWU CyMH,
cbrnacHo npoueaypute no te3m O6wm ycnoeusi, bBTK egHOCTpaHHO OTMeHs 3asiBEHOTO, NMpean gaTaTa Ha



M3KIKYBAHE Ha nocTta, OoT aboHaTa orpaHM4yaBaHe Ha WU3XOAdAWM NoBUKBaHWA. Cnea 3annawaHe Ha
Ab/XuMata cyMma, aboHaTbT MOXe JAa MOoMcCKa Bb3CTaHOBSIBAHE Ha OrpaHM4yaBaHeTO Ha M3XoAswwuTe
NOBUKBAHUS.

46.36. (B cuna ot 29.03.2012 r.) BTK ce 3aab/ixasa Aa yBeaomMm aboHaTUTe CM OTHOCHO M3TUYaAHE CpoKa
Ha vHAMBMAYaNHUTE MM AOrOBOPM Hal-KbCHO 1 Mecel nNpeaw ToBa.

46.37.6TK koHTponupa v naMepsa Tpaduka c ornen nibsareaHe Ha NpeToBapBaHe Ha OTAENHU BPb3KW B
MpexaTa, KaTo Npu HaAn4mMe Ha AOoCTaTbUeH KanauuTeT NpeHacoyBa NOBMKBaHMSATA Npe3 TpaceTa, pa3/inyHu
OT 06MYyaliHO M3non3BaHuTe.

46.38. (B cmna ot 29.03.2012 r.) Mpu 3annaxa wam B OTroBop Ha mHumaeHTn BTK npeanpuema BCUYKMK
HeobxoaMMK AENCTBUSA 3a 3ana3BaHe Ha CUrypHOCTTa MM LenocTTa Ha MpexarTa.

46.39. (B cuna oT 29.03.2012 r.) BTK nybnukyBa mno noaxoasil HayuH MHGOpMaumsl, CBbp3aHa C
N3MN0/SI3BAaHETO HA €/IEKTPOHHM CbOBLWMTENHN MPEXN U YCNYTM NPM A0KA3aHO N0 CbOTBETHUS pel U3BbpLUBaHE
Ha HE3aKOHHW AEMWHOCTM 3@ pa3npoCcTpaHeHMe Ha BpeaHO CbAbpXaHWe, KaTo Mpu Bb3MOXXHOCT MOCOYBa
cpeacTBaTa 3a 3awuTa cpelly puUCcKoBe 3a JIMYHaTa CUMYPHOCT, HEMPUKOCHOBEHOCTTA Ha JINYHUS XKXWUBOT U
JINYHUTE AaHHW BbB Bpb3Ka C NpeaocTaBsHaTa OT NpeanpuaTMeTo yciyra.

46.40 (B cuna ot 24.05.2013) BTK ce 3agb/kaBa npeaBapuTenHo M No noaxoasiw, HaumH (4pes nucmo C
obpaTHa pasnucka, 3anuceawa ce TenedOHEH pasroBop, MMCMO MO efIeKTpOHHaTa Mnowa Ha MOCOYeH OT
aboHaTa enekTpoHeH agpec 3a KOHTaKT M Ap.) Aa uHdopMupa aboHaTa, ye we npeanpuveme AencTBUs Nno
N3BbHCBbAEO6HO CbbupaHe Ha HeroBM HenaaTeHW MapuUYHM 3a4b/KEHNS, BKIOUNMTENHO M KOraTo 3a uenTa we
Cce nonseaT ycnyrmte Ha Tpetu nuua (KpeamTHwu 6ropa, areHumu 3a cbbupaHe Ha B3eMaHua W Apyrin).
NHdopMaumnaTa no NpeaxogHOTO M3peyvYeHue 3aAb/IKUTENHO CbAbpXa M AaHHM 3@ TOYHUS pa3Mep Ha
npeTeHANpPaHUTE NapU4YHU 3a4b/XKEHWS, 3@ OCHOBaHMETO, OT KOETO Npou3TnyaT, KakTo 1M 3a TpeToTo suue,
KOETO Le cbbmpa B3eMaHeTO.

Pazpen XI
OTroBOPHOCT HA BTK

47. BTK HOCK OTrOBOpPHOCT B C/ieAHUTE Ccnyvau:

47.1. 3a BUHOBHO Heu3MNbJ/IHEHNE HA 3a4b/IKEHUSATA CU WM KOraTo HEM3MbSIHEHWETO Ce AbJ/IKKW Ha rpyba
HebpexHocT, BTK oTroBaps npea aboHaTuTe, KaKTo creaBa:

a) B cny4an Ha 3abaBa npu OTKpMBaHE WKW nMpeMecTBaHe Ha TenedOHHUSA NOCT cfieq onpeaeneHns Cpok -
Ob/DKN HEYyCTOMKa 3a BCEeKM AeH 3aKbCHeHMe B pa3Mep Ha 1% OT naateHaTa ueHa 3a OTKpuMBaHe unm
npemecTeBaHe;

6) BTK Bb3cTaHOBsIBa HagBHeceHUTe oT AboHaTa cyMu (NOrpeLwHo npeBeaeHn 1 HaannaTeHn);

B) (B cuna ot 15.05.2015 r.) Bb3cTtaHOBABaHETO ce M3BbpWwBa B cpok Ao 20 (aBageceT) paboTHM AHM, MO
6aHkoB NbT cnep noco4vsaHe Ha 6aHkoBa cMeTka OT AboHaTa, KaTo 6aHKOBMTE Pa3HOCKWM Ca 3a CMeTKa Ha
BTK. 3a cymu no 50 neBa, Bb3CTaHOBSABAHETO MOXe Aa ce U3Bbpln 1 B 6poi, B MarasmH Ha BTK.

47.2. 3a HeOTCTpaHeHu, B cpokoBeTe mno T. 46.2, 6bykBa ,6"”, noBpean no MpexaTa U CbOpPbXEHUATA, B
pe3ynTaT Ha KOeTO TenedOoHHUAT NocT He e paboTun A0 eAuH KaneHgapeH Mecel Mnu nNpu HenpeaocTaBsHe
Ha KpanHo yCTponcTBO no T. 43.6.3, Ha AboHaTa ce Bb3CTaHOBsIBa CyMa onpegeneHa Ha 6a3aTta Ha MeceyHus
aboHameHT n 6posaA Ha AgHWTE, NMpe3 KOUTO noBpeaaTta He e 6una oTCTpaHeHa, CYMTaHO OT AaTaTa Ha
3a9BSIBAHETO 1, KaKTo cneaBa:

a) 0o 10 gHm - 30% OT UeHaTa Ha MeceyHuss aboHaMeHT;

6) ot 11 po 20 AgHM - ueHaTa Ha Mece4yHns aboHaMeHT;

B) Haa 20 oHM - ueHaTa 3a ABa MeceyHW aboHameHTa.

47.3. B cnyvai, korato TenedOHHMNAT NOCT He e paboTmn nopaam HacTbnBaHe Ha CbOUTUS OT HeNpeoaoIMMa
cuna n AencTBus, U3BbH KOHTPOIa Ha CTpaHUTE No cMUcbAa Ha ui. 306 oT TbproBckmsl 3akKoH, Ha aboHaTa
Ce Bb3CTaHOBSIBA CbOTBETHATa 4YacT OT MeceyHus aboHaMeHT 3a nepuoaa, npe3 KOMUTO NOCTbT He e paboTuan.
47.4. . cuna ot 29.03.2012 r.) BTK abmxu HeycToMkKa Ha cBoi aboHaT, B c/llyyalh Ha YCTaHOBEHO MO
HaanexHus pen npeHacsiHe Ha HoMep/a 6e3 cbrnacmerto Ha aboHaTa u/MAM NpeHacsiHe B HapylwleHue Ha
yCTaHOBEHUTE NMpoLeaypu 3a OCblUeCcTBsSIBaHe Ha NMPeHOCMMOCTTa Ha HoMepa/Ta. Ob/knMmaTta HEeyCTOnKa € B
pa3Mep Ha eauH MecevyeH aboHaMeHT.

47.5. OtrosopHoctTa Ha BTK e orpaHuyeHa O MOCOYEHUTE cCnydaun U pasMepu, KoraTto He ca Mpako u
HenocpeaCTBEHO CneACTBUE OT HEMHO BUHOBHO HEU3Mb/IHEHWE HA AOMOBOPEHUTE 3a4b/KEHUS.

48. BTK He HOCKM OTrOBOPHOCT 3a:

48.1. npeTeHuMN Ha TpeTu nuua cpelly aboHaTa uam noTpebutens BbB Bpb3Ka MM NO NOBOA MNON3BaHUTE
yCnyru;

48.2. CbAbp>XaHNETO Ha CbObLLEeHMATa;

48.3. Bpeau MpPUUYMHEHN OT MHCTalIMpaHW KpawmHK ycTpomcTtBa oT ABoHaT, KOMTO He ca B CbOTBETCTBME C



XapMOHM3MPpaHUTE CTaHAapTM W TexXHU4YeckuTe cneundukaummuTe M ca MNPUUYMHUAM MpeKbCBaHe B
NnpeaoCTaBsAHETO ycnyrute unm Mpexara, uim BraolWaBaHe Ha KavyecTBOTO Ha ycnyruTe;

48.4. 3a enekTpoHHaTa cbobwuTenHa Mpexa W/unm CbOpPbXEHUs, CBbp3BallM KpPaAMHO YCTPOWCTBO Ha
aboHaTa n KpaHaTa To4ka Ha MpexarTa;

48.5. 3a noBpeaun, NpUYNHEHN OT YCTPOMCTBA UM CbOPBbXXEHUS, CBbP3aHM Clieq KpaHaTta Touka Ha MpexarTa.
48.6. 3a n3npaBHOCTTa N HGYHKLMOHNUPAHETO Ha KpalHW YCTPOWCTBa, OCcMrypeHn ot aboHara.

Paszpen XII
PA3INEXXOAHE HA XXAJ1IBUN, MOJIBU N NPEANMTOXEHUNA N PEKJTAMALMMN HA ABOHATUTE

49, AboHaTuTe mMMaT NpaBoO Aa nogasaT Xanbu, monbu, npeanoxeHuss n peknamaumm npeg OnepaTtopa wu
Komucuara 3a perynmpaHe Ha CbobleHunaTa M opraHuTe, OTOpPM3MpaHM CbC 3awmTa Ha notpebutenckure
npaBa BbB BPpb3Ka C NOA3BAHE Ha YCYyrM M N3NbJIHEHWE Ha AOroBopa M HacToswmTe O6wm ycnosus.

49.1. (B cuna ot 29.03.2012 r.) Xanbute, Mmonbute, NpeanoxeHsTa U pekaMaunmTe ce nogaBaT Ha MSACTO
B TbproBckata Mpexa Ha BTK, upe3 yeb canTa Ha ApYy>XeCTBOTO Ha aapec wWww.vivacom.bg. Moctbnunurte
xanbu, monbun, npennoXeHna n pekiamaumm ce 3aBexnaTt BbB BXOASLW, perncTbp M ce pasrnexgaT no peaa
Ha MOCTbMNBAHETO UM.

49.2. B 30 (TpuaeceT) AHEBEH CPOK OT AaTaTa Ha NOCTbMNBaHe Ha xanbaTta, Mmonbarta nnu peknamaumsaTta BTK
M3BbpLIBa NpoBepKa, 3a KOETO CbCTaBs [MpoToKoa, noanucaH oT finuaTta, M3BbPLWKMAM NpoBepKkaTa, B3eMa
peweHne u yBeaomsiBa NMcMeHo AboHaTuTe 3a OCHOBATENIHOCTTa Ha anbaTta, monbata wan HanpaBeHaTa
peknamaumsa 1 npeanpueTnTe 4ENCTBMSA OT Heroea CTpaHa.

49.3. (B cmna ot 29.03.2012 r.) BcuukM CrnopoBe, Bb3HMKHAIM BbB Bpb3Ka C AENCTBUTENIHOCTTA,
N3MNbJIHEHMETO, Tb/IKYBAHETO MM MpeKpaTsaBaHETO Ha MHAWMBMAYANHUS AOrosop, we 6baaT pewasaHun OT
CTpaHuTe B fobpoHamepeH TOH 4pe3 NperoBopu, KOHCyATauMWM U B3aMMHOWM3TOAHM Cropas3yMeHus, a npu
HenocTuraHe Ha cbracMe — wam oT ApbuTpaxkKHUs CbA 3@ TbProBCKU W MOTPebUTENCKM CNOpOBE KbM
CopyxeHune ,ApbuTpaxkeH Cbz 3a TbpProBCkM M notpebutencku cnopose”, rp.Codusa npu ycnoBusaTa Ha
HeroBusa lpaBUAHWUK, WKW OT CbOTBETHMS AbpXaBeH Cbh nNpu ycnosuaTa Ha [TIK, nmo m3bop Ha uweua
(cTpaHaTa, nNouckana pewaBaHe Ha cnopa). B cnydan, ye uvweubT nogage uckoBata cu Monba npej
ApbuTtpaxeH CcbZ 3a TbProBCKM U NoTpebutencku cnopose kbM CapyxeHue ,ApbutpaxeH Cba 3a TbpPrOBCKHK
n notpebutencku cnopose”, rp.Codus, CTpaHuUTe ce CblracsBaT CNopbT Aa Ce peLwn egHOIMYHO OT apbuTbp
OT CNnCbKa Ha apbutpuTte, KaTo apbuTbpbT We ce onpeaenu oT lMNMpeaceaatens Ha apbUTparkHUSA CbA.

Pasgen XIII
NMPEKPATABAHE HA JOIFOBOPA

50. JoroBopbT No Te3n O6wn ycrnoBus ce npekpaTsasa B CNefHUTe c/y4daun:

50.1. no B3auMHO NMMCMeHo cbrnacue Ha bTK u AboHaTa;

50.2.1. (B cuna ot 15.05.2015) epHocTpaHHo ¢ 30-AHEBHO NMUCMeHO npeamsBectue ot AboHaTta, cnej
3annawaHe Ha BCUYKU CYMU, CTaHaNM OAb/XKMMU KbM AaTaTa Ha NoslyvyaBaHe Ha npeaussectneTo. NncmeHoTo
npeavsBecTMe 3a npekpaTsiBaHe Ha A0roBopa ce nonbasa no obpaseu, usroteeH ot BTK nnm B cBo60AHA
¢dopmMa n ce nogasa MMYHO OT aboHaTa MM HEroB NpeacTasuTen, NpeacTaBu MbJHOMOLWHO. [pean3BecTMeTo
ce nogasa B TbproBckaTa Mpexa Ha BTK wnu Ha agpeca, nocoyeH B MAEHTUDUKALUMOHHUTE AAHHU Ha
npeanpusTneTo.

50.2.2. (B cuna ot 29.03.2012 r.) npu cMbpT Ha aboHaTa — ype3 3aaB/eHne 3a npekpaTsaBaHe Ha 4OroBopa,
nogafeHo OT HacneAHWK WAW YMb/HOMOLWEH npeacTaBuTeN, KOWTO MNpeaocCTaBuM CbOTBETEH [OKYMEHT,
yAOCTOBepsABall TOBa My KayecTBo.

50.3. no OTHOWEHME Ha MexXAyCenuuHM W MexXAyHapoAHW pasroBopuv W pasroBopuv KbM MOBUIHM
HaLUMOHaNHU MPEeXMU, Npu akTMBMpaHe OT cTpaHa Ha BTK Ha ycnyrata “n3bop Ha onepaTop Ha aboHaMeHTHa
ocHoBa”;

50.4. npu akTuBMpaHe Ha ycnyrarta “caMoCTosiTeSIHO Noa3BaHe nNpun HeobBbLp3aH AoCTbN”;

50.5. no oTHoWweHWe Ha KOHKPETEH NOCT, aBTOMaTU4YHO NpU 3aKpUBaHETO MY;

50.6. egHocTpaHHO, oT BTK ¢ 30 (TpuaeceT) AHEBHO NMUCMEHO npean3BecTue npu:

a) cMbpT Ha AboHaTa, ako B LLeCTMeCceYeH CPOK NOCTLT He 6bAe NpenMeHyBaH CbrnacHo Te3m O6wun ycnosums
B) (B cuna ot 01.03.2010 r.) npu HennawiaHe B CPOK Ha CMETKM WIN MPU CUCTEMHO 3aKbCHEHWE B
niaawaHmaTa Ha OAbJXKUMUTE CYMU;

r) HanyckaHe oT AboHaTa Ha MMOTa, B KOWTO € OCbLLECTBEHO CBbP3BAHETO U NPEOTCTbNBAHETO My Ha APYro
nuue, B HapylweHue Ha Te3n O6wm ycnosus;

A) BMHOBHO M3BbPLUBAHE Ha APYrM CbLECTBEHWN HapyweHusa oT AboHaTa Ha 3aAb/HKeHuaTa My No Aorosopa
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n O6bwmnTte ycnosus;

50.7. [JoroBopbT Cce cuuTa 3a enHOCTpaHHO rnpekpaTteH oT BTK npu HapylweHue Ha 3aAb/KeHusdATa U
orpaHuyeHusTa no 7. 43.12, B 14 (4eTMpmHageceT) OHEBEH CPOK OT M3K/KOYBAHETO Ha nocTta no T. 45.4,
OCBEH aKO B TO3M Cpok AboHaTa He npeacTaBu AOKa3aTesICTBA, Ye HE € U3BbPLUMA NOCOYEHNTE HApYLUEHUS;
50.8 (M3M. Ha 29.02.2012 r., B cuia oT 29.03.2012 r.) B 7-gAHEBEH CpOK OT NoAgNMCBaHe Ha MHAMBUAYATHUS
noroBop aboHaTbLT MMa NpaBO €HOCTPaHHO Aa npekpaTu aoroeBopa cu ¢ BTK, 6e3 na AbNXN HEYCTONKMK MO
Hero, OCBeH akKo:

50.8.1. (B cmna ot 29.03.2012 r.) aboHATLT U3PUYHO HE € 3asiBMJT MUCMEHO XeflaHne 4OroBopbT Aa Bie3e B
cuna HesabaBHo;

50.8.2. (B cuna ot 29.03.2012 r.) npu noanuceaHe Ha gorosopa, bTK e npeaocTaBuiio Ha aboHaTa KpanlHo
YCTPOWCTBO;

50.8.3. (B cuna o1 29.03.2012 r.) 4oroBOpbT € NoANMCcaH 3a HoMep/a, BbB Bpb3Ka C KOMTO/KOUTO € rnoaaaeHo
3asB/iIeHMe 3a NMPEeHOCMMOCT KbM MpexaTa Ha BTK. B To3m cnydalh ce npwunaraT cneuvanHuTe npaswuna,
noco4yeHn B pasgen Paspgen XVII ot HacTosawmTe O6wm ycnosus.

50.9. (B cnna ot 29.03.2012 r.) 3asBneHune 3a NpekpaTsiBaHe Ha A0oroBopa Ha aboHaTa BbB Bpb3ka € T.50.8.
ce nogasa SIMYHO OT aboHaTa waM OT HAAMEXHO YNbSIHOMOLWEH HEroB NpeacTaBUTEN B CbLUMS TbPrOBCKU
0b6ekT Ha BTK, B KOMTO AOroBOpbT € NoAMUCaH, pecrnekTUMBHO Npu TbProBCKUS MnpeactaBuTen, noanucan
[orosopa oT cTpaHa Ha BTK.

Pasgen XIV
KAYECTBO HA YCNYTATA N KAYECTBO HA OBCNTY>XBAHE

51. BTK ocurypsBa KayecTBO Ha yHMBepcasHaTa ycnyra, KakTto cnejsa:

a) ®akTop 3a oueHKa Ha npeHoca Ha rnac (R gakTop) - He no-mManbk oT 75;

6) eAHONOCOYHO 3aKbCHEHUE - HE NOo-roasamMo ot 150 MunncekyHaw.

52. MNpwn npepocTtaBsHe Ha ycnyrata no 7. 51, BTK cnegn u otumMTa cneaHmMTe napaMeTpu 3a KaydyecTBO Ha
obcnyxBaHe:

a) BpeMe 3a NbpBOHa4a HO CBbp3BaHe KbM MpexarTa;

6) 6pon Ha noBpeau Ha aboHaTHa NMHUSA (3a undposn aboHATHU NUHUN);

B) 6pon Ha noBpean Ha aboHaTHa NMMHKUA (3a aHanoroen aboHaTHU NUHUK);

r) Bpeme 3a OTCTpaHsiBaHe Ha noBpeaun (CcpeaHa CTOMHOCT Ha napaMeTbpa);

[) NpOLUEHT Ha HeyCrewH NOBUKBAHUS;

€) BpeMe 3a yCTaHOBsBaHe Ha BPb3Ka;

X) BpeMe 3a yCTaHOBsBaHe Ha Bpb3ka (O0TroBapsHe) Npu NOBMKBAHUSA 3@ YCYyrn 4Ype3 onepaTop;

3) BpeMe 3a YCTaHOBsIBaHe Ha Bpb3Ka (OTroBapsiHe) Npu NOBMKBAHUSA KbM TesleOHHWU CMPaBOYHU YCAYyru;
W) NPOLEHT Ha >kanbm OTHOCHO KOPEKTHOCTTa Ha CMeTKUTe;

K) MPOLEHT Ha MU3npaBHUTE obLWEeCcTBEHN TenedoHu.

52.1. UeneBute CTOMHOCTM Ha napameTpuTe NO T. 52 ce onpegendaTt ot KoMmucusaTa 3a perynmpaHe Ha
cbobuieHmsATa

52.2. BTK ny6nuKyBa Ha cTpaHuuaTa CU B MHTEPHET exeroaHo A0 31 aHyapu uHdopmauuns 3a npeaxoaHaTta
roavHa 3a AOCTUIHATOTO HMBO Ha KayecTBO, CbObpa3HO pe3ynTaTvTe OT M3MepBaHusaTa, AOCTUTHATWM npes
n3TeksaTa roauHa.

Paspgen XV
M3MEHEHNA U AONBJIHEHNA HA OBLLUAUTE YC/1IOBUA

53. iaMeHeHna n gonbaHeHus Ha O6wmuTe ycnosma morat ga 6baaT u3BbpLIBaHM NO MHMUMaTUMBa Ha BTK,
Ha aboHaTuTe uam Ha KomucusTa 3a peryimpaHe Ha cboblieHusaATa, No peAa Ha 3aKoHa 3a eNeKTPOHHUTe
cbobLieHuns.

Pasgen XVI
PELLABAHE HA CNMOPOBE

54. CnopoBe Mexay CTpaHuTe Ce pellaBaT Ype3 HEeMocpeACTBEHM NMPEroBopu Mexay Tax. MNpu HenocTuraHe
Ha Cbryacue, BCSIKa OT CTPaHWUTE MOXe Aa Nnoucka cbaeictene ot KPC unu ga oTHece cnopa 3a pasrfexaaHe
OT KOMMETEHTHUS CbA.



Pazpen XVII
Mpoueaypa no npeHacsiHe Ha HoMmep(a)

55. BTK npenocrtaBs NnpaBo Ha BCekn aboHaT uau notpeburten oT AOMeNnHa Ha NPEeHOCMMOCT Ha reorpadcku
HOMepa, Npu CnasBaHe Ha M3WCKBaHMATa Ha HacToawmTe obuwm ycnosus, npuetute oT KomucmsaTa 3a
perynmpaHe Ha cbobueHnsaTa DYHKUMOHANHM cheundukaumm 3a oCbllecTBSBaHE Ha MPEeHOCMMOCT Ha
reorpadckm HoMepa npu NpoMsiHa Ha AOCTaBYMKa Ha puKcMpaHa TenedoHHa ycnyra u/unv rnpm npoMsiHa Ha
aZapeca B paMKUTe Ha eAuH reorpadCckyM HaunoOHasneH Koj 3a HanpasneHue u MNMpoueayparta 3a NPeHOCUMOCT
Ha reorpadCckuM HOMepa, Aa NpeHece CBOS HOMep OT/KbM MpexaTa Ha BTK kbM/OT MpexaTa Ha Apyr
[OCTaBYMK OT AOMENMHa Ha NPeHOCUMOCT Ha reorpadckm HoMepa.

56. lNpeHocuMocTTa ce npunara 3a:

56.1. otaenHn aboHaTHM HOMepa;

56.2. rpyna oT HOoMepa:

57. F'pynnte HoOMepa, KOUTO MoXe Aa 6baaT 06eKT Ha NpeHacsiHe ca:

57.1. MHorokpaTHu aboHaTHM HoMepa (MSN), npepoctaBeHu Ha aboHaTu, nonseawm ISDN ocHoBeH AoCTbn
(ISDN-BRA);

57.2. pvpekTHO HabupaHu Homepa (DDI) no 6nokose ot 10, 100 mnm 1000 Homepa (B cnydyauTe, KoraTto
KanauuTteTa e Hag 10 HoMepa);

57.3. cepuitHn HOoMepa;

57.4. cbkpaTeHu HoMepa.

58. BTK ocurypsiBa paBHOMOCTaBEHOCT Ha aboHaTuTe M noTpebutennte, KOUTO ca Ce Bb3MOA3BaAU UM Cca
3as8BWAN XKenaHuve Aa nof3BaT MNpaBOTO CM 3@ MNpeHacsHe Ha Homep M cobctBeHuTe cu aboHaTtn u
notpebutenwu.

MpeHocuMocTTa Ha HoMep(a) no T. 55 oT HacToawmnTe O6wKM ycrnoBums ce npuiara egUHCTBEHO 3a HOMepa OT
HaunoHanHna HOMepauWOHEH nJiaH, NpeaocTaBeHu 3a non3saHe Ha BTK unu Ha gpyro npeanpusatue ot
JOMelHa Ha NPeHOCUMOCTTa, CbMNacHO U3UCKBaHUATa Ha AeNCTBaLWOTO 3aKOHOAATENCTBO.

Mpouepypa no npeHacsHe Ha HoMep(a) oT MpexkaTta Ha BTK

59. (B cuna ot 11.02.2013 r.) AboHaTbT/noTpebutenaT Ha dukcupaHa rnacosa ycnyra Ha BTK nopasa
NMMCMEHO 3asBfieHne B CTaHAapTHA bopMa 3a NPeHOCMMOCT Ha HoMep(a) oT MpexaTa Ha BTK npu npmnemaims
JOCTaBuYMK MO HauyMHa W npu ycnosugTa, onpegeneHn B O6WMTe ycnoBUs 3a B3auWMOOTHOLIEHUWE C
notpebutenute Ha nocneaHus. PekKBM3UTUTE Ha 3a9BIEHNETO 3a NPEHOCUMOCT Ha HOMep/a ca CbriacyBaHu
Mexay npeanpusaTusaTa U CbOTBETCTBAT HA PEKBU3UTUTE, onpeeneHn B un. 42 oT OyHKUMOHANHUTE
cneundukKaumMn 3a MNpeHOCMMOCT Ha reorpadcky HoMmMepa npu NpoMsAHa Ha AOCTaByMKa Ha UKCUMpaHa
TenedoHHa ycnyra u/vnm npu NpoMsHa Ha agpeca B paMKuTe Ha eAuH reorpadCku HaunmoHaneH Ko 3a
HanpasJ/ieHune.

60. (B cnna ot 29.03.2012 r.) HeycToMKa OT CTpaHa Ha KIMeHTa HaMa Aa Ce AbJIXKU B C/lydan, Ye 3as8BNeHNETOo
3a NPeHOCMMOCT e NoJaAeHo cnej 3anfalwaHe Ha NoceaHo Ab/XXMMUA MeceveH aboHaMeHT No A40roBopeHUus
Mexay CTpaHuTe CPOK Ha AOroBopa, KakTo M Ha JIM3MHroBaTa BHOCKA MAM MNJallaHe 3a KpanHO YCTPOWCTBO
nnn obopyasaHe, KOraTto € NpuIoXuMmo.

61. Bcuukun HoMepa B 3asBneHmeTo Tpabea aa 6baaT akTMBHU B MpexaTa Ha BTK kbM MOMeHTa Ha nogaBaHe
Ha 3asB/IeHUNETO.

62. (B cuna ot 11.02.2013 r.) BTK Moxe MOTMBMpPaAHO Aa OTKa)ke npeHacsHe Ha HoMep(a) npea npuvemalims
[OCTaBYMK B CnefHuUTe cnydau:

62.1. (B cuna ot 11.02.2013 r.) lNpeau nopaBaHe Ha 3asB/EHMETO 3@ MPEHOCMMOCT HOMEPBLT e
HecblUeCcTBYyBall WK He e NpefocTaBeH Ha aboHaTt mnn notpebuten Ha BTK;

62.2. (B cuna ot 11.02.2013 r.) BTK Be4ye e nony4ymno ppyro 3asiBfieHne OT npueMall AOCTaBYMK 3a
npeHacsiHe Ha cbWwms HoMep(a), npoueaypaTa No KOeTOo/KOUTO OLLE He € MPUKIYNIA;

62.3. (B cnna ot 11.02.2013 r.) npeacrtaBeHnTe OT NpueMalLma A4OCTaBYMK AaHHKW 3a aboHaTa/noTpeburtens
B M3MPATEHOTO 3asiBIEHNE Ca HEMb/IHN U/UIN HETOYHMU:

62.3.1. 3a du3MUecKkn nuua — TpuTe UMEHA N €AUHEH rpa)KAaHCKMU HOMep;

62.3.2. 3a opMaANYECKM nnLa U GU3NYECKN NnLa — eAHOIMYHN ThProBuM — HAMMEHOBAHNE N CbOTBETEH
naeHTUdMKaALMOHEH KOA;

62.3.3. 3a DM3MYECKM Nnua YyXLeCTPaHHU rpaxaaHn — UMeHa U JIMYEH HOMEpP WK HOMep Ha AOKYMEHT 3a
CaMOJINYHOCT;

62.3.4. 3a opraHm3saumm, KOMTO HSAMAT CTaTyT Ha PUAMYECKU NNLa — CbOTBETEH NAEHTUDMKALUMOHEH KOA U
TpUTE UMEeHa Ha npeacTas/isiBalUng.



62.4. (B cuna ot 11.02.2013 r.) Nnpn NPeHOCUMOCT Ha rpyna HoMepa, KOSITO M3NCKBa NpekoHdUrypaums, He
€ 3asBeHOo npekoHdbUryprupaHe uam 3asgBeHOTO NpPeKOHdUrypmpaHe He gaBa Bb3MOXHOCT 3@ peanmsaumns Ha
npeHocuMocT. [lMpekoHdurypmpaHe ce n3nckKea 3a cliegHUTe HoMmepa:

62.4.1. NpeHacsaHNAT HOMep e rnaBeH HOMep Ha cepus C MHAUBUAYAHN HOMEpa, OCBEH KOoraTo ce npeHacs
3ae[lHO C ugnaTa cepus;

62.4.2. MNpeHacsaHUSAT HOMep € 4YacT OT 670K Ha rfaBeH/rpynoB HOMep, OCBEH KOraTto Ce rnpeHacs uenus
6nok/rpyna;

62.4.3. NpeHacsaHnAT HOMep e uneH Ha LleHTpekc ycnyra;

62.4.4. NpeHacsAHMAT HOMep e CbC cneundunyeH aHanus;

62.4.5. lNpeHacaHmnaT HOMep e B obwa KoHdurypaums c rpyna HomMmepa, NpUCcBOEHU Ha onpeaeneH nHrepdenic
(BRI/PRI);

62.4.6. NpeHacsHMAT HOMEP e YacT OT rpyna cbKkpaTeH HoMep.

63. B 3adBneHneTo 40 nNpueMawmsa AOCTaBUMK Mo T. 59 ce BkIWYBA M Bb3MOXHOCT 3a 3asdBABaHe Ha
NpeKoHpUrypumpaHe.

64. (B cmna ot 11.02.2013 r.) B cnyyaih ye e Heo6X04MMO NPEKOH@UIypmMpaHe Ha npeHacsHUTe HoMepa u
He e 3asiBeH Ha4uMH Ha MpekoHdurypaums ot aboHaTa uaM 3asiBEHOTO OT aboHaTa NpekoHdUrypupaHe e
TeEXHUYECKNn HeBb3MOXHO, BTK B cpok oT 6 4aca npenocraBs Ha NpueMawmsa AOCTaBuUMK MHGOpMaunsa 3a
Bb3MOXHUTE BapuaHTU 3a NpeKoHdUrypmpaHe, Kakto n nHpopMauns 3a NbJHMSA HOMepauMoHeH KanauuTer,
npenocraBeH Ha aboHaTa.

65. LleHaTa 3a npekoHduUrypypaHe e cbrnacHo ueHoaTa nmcra Ha BTK u cneasa ga 6bae 3annateHa oT
aboHaTa npeaun n3BbpLlIBaHe Ha NPeHOCMMOCTTa.

66. OTTernsgHe Ha 3asB/IEHNETO 3a NpeHacsHe Ha HOMepa MoXe Aa ce nogasa Ao BTK o geHs, npeaxoxaaly,
JaTaTa onpejeneHa 3a npeHacsHe Ha HoMepa(Ta).

67. lNpn HeoTCcTpaHsABaHe B CPOK Ha HEAOCTATbUUTE NO NogaAeHO 3asB/IEHUE UKW OTTErISHe Ha 3asB/1IEHNETO
3a npeHacsiHe Ha HoMep(a), ce cYMTa Ye e Hanuue oTTerIsHe 1 Mo OTHOLEHME Ha NCKaHEeTOo 3a npekpaTsBaHe
Ha AoroBopa 3a nos3eaHe Ha ycnyrnte ¢ bTK, KakTO n MCKaHeTo 3a NpeKkoH(UrypruopaHe, Korato Takosa e
nogageHo. B cnyyante Ha oTCTpaHMMa nNpuynHa 3a OTKas, AOroBOpbT Ha aboHaTa/noTpebuTens ce cuuTta
NPoAb/XEH A0 NpekpaTsaBaHe Ha npoueaypata C MNUCMEH OTKas 3a MNPeHOCMMOCT MM A0 peasnHo
OoCblleCcTBABaHE Ha npoueca Ha MpPeHOCUMMOCT, He3aBUCUMMO OT OTNpaBeHOTO npeauM3BecTne 3a
npekpaTsaBaHETO My, KaTO TOBa MpoAb/KaBaHe He MOXe Aa Ce CcYMTa 3a OCHOBAHWE 3a HauducnsBaHe Ha
OOMbAHUTENHUN HEYCTOMKM N3BBH Te3n, 3a konto BTK e yBegoMmno npmeMawmsaT 4OCTaBuUMK

68. [oroBopHuUTe OTHOWeHWA Ha aboHaTa ¢ BTK ce npekpaTsaBaT CbC 3akpuMBaHe Ha CMeTKaTa WU
JeaKTMBMpaHe Ha AOCTbMa Ha nocnegHus OO MpeXxaTa Ha npeanpuatneTto. B cnydar, ye aboHaThT Xenae
NPeHOCUMOCT Ha 4YacT OT OTAEeNIHM HOMepa WM YacT OT rpyna HoMepa, npepoctaseHn My oT BTK no gorosop,
nocregHUAT He ce npekpaTsBa No OTHOWeEHWe Ha HoMepaTa, ocTaBawu B mpexa Ha BTK. C geaktuBupaHe
Ha AoCTbNa Ao MpexaTa Ha BbTK ce cuuTa 3a npekpaTeH 1 40roBopbT ¢ aboHaTa 3a KOHKpPETHUTE NpeHeceHMU
HoMep(a).

69. BTK we uHpopMmpa cBomTe aboHaTu B Ciy4dal, 4ye Te OCbLeCTBSABAT M3XOASLWM MOBUKBAHUSA KbM
NbPBUYHO NpefocTaBeHUTe My HOMepa oT HauMoHanHMa HoMepaLuMoHeH NiaH, MpeHeCceHU B MpeXun Ha apyru
[OCTaBYMLUM 4Ype3 3BYKOB CUIHaA C NpOAb/KUTENHOCT 3 CeKyHAM U AoNMbiAHUTENeH nepuog OT 2 ceKyHau,
cnepBaly 3BYKOBMSI CUrHas, KOUTO AaBa Bb3MOXHOCT 3@ M360p OT CTpaHa Ha aboHaTuTe 3a NpekpaTsBaHe
WAn peanm3mpaHe Ha NoBuKBaHeTo. [oBeye nHdopMaumns 3a HauymHa 3a MHPOpPMMUpaHe, KaKTo U HEroBoTO
CbAbpXKaHue U NpeaHasHadvyeHue ca nybnnkysaHu Ha cTtpaHuuaTa Ha BTK B NHTepHerT.

70. BTK ocurypsiBa Bb3MOXHOCT 3a AeaKTMBUpaHe Ha uHdopMupaHeTo no T. 70 Npm nouckBaHe OT BUKaLL
aboHaT, KaTo AeaKTUBMpPAHETO ce AOMNYyCKa MO OTHOLIEHME Ha BCUMYKM MOBUKBAHMS KbM MpeHeceHn HoMepa
OT MpexkaTa Ha AapsBaluns AOCTaBYMUK.

71. AboHaT, npeHecb/q HoMepa cu OT MpexaTa Ha BTK e 3agbnkeH Aa 3ansath M BCUYKKM 3a4bJIKEHUS,
CBbp3aHW C NMON3BaHETO Ha NpeHacsHus/Te HoMep(a), KOMTO ca Bb3HMKHANW cnej AaTata Ha nojaBaHe Ha
3asBfIeHMETO 3a NpeHacsiHe Ha HoMepa(Ta).

72. BTK ocurypsiBa paBHOMOCTaBEHOCT Ha aboHaTuTe U nNoTpebuTenute, KOMTO Ca 3asaBWIN XKeflaHue aa
npoAab/iXaT Aa Mon3BaT AONbJHUTENIHUTE YCAYyruM cnef npeHacsHe Ha reorpadckms HOMEp KbM Apyr
AOoCTaByMK M aboHaTuTe M noTpebuTennTe, KOUTO MON3BaT €AWHCTBEHO Te3u AOMbJHWUTENIHM YC/YTU Bb3
OCHOBa Ha CKJ1l04YeH A0roBop.

Mpouepypa no npeHacsiHe Ha HoMmep(a) B MmpexxaTta Ha BTK

73.( B cuna ot 11.02.2013 r.) AboHatbT/noTpebuTtensat nogaBa NUCMEHO 3asBfeHMe no obpasey 3a
MpPeHOCMMOCT Ha HoMep(a) B MpexaTa Ha BTK . 3asBneHueTo npeacrtaBnsiBa ynbjHOMowaBaHe Ha BTK ga
N3BbPLWN HeobxoanMMUTE AENCTBUS MO MpeKpaTSBaAHETO Ha OTHOWEHWSTa Ha 3asBuTens C gapsiBalums
[OCTaBuMK. KbM TO3M MOMEHT MAM Ha MO-KbCeH eTan OT npoueaypaTta no npeHacsHe, B 3aBMCUMMOCT OT



TbproBckaTa nonumtuka Ha BTK, npeanpmsaTMeTo MoXe Aa CKAK4YM AOroBOp 3a NpeAocTaBsiHe Ha PUKCMpPaHK
yCnyru, KOWTO AOroBOp BAM3a B Cuia noj yC/oBME, B AEHS Ha YCNewHOTO MpeHacsHe Ha HoMmepa/Ta B
MpexaTa Ha BbTK.

74. AKO 3asiBieHMeTO ce nojdasa OT MbJIHOMOWHWMK Ha 3asBuTens, nocneaHus cnegBa Aa € HagsjexHo
YABJHOMOLLEH, CbIMACHO M3UCKBaHMATa Ha HactoswmTe O6wm ycnosus. MNMpu nogaBaHe Ha 3asdABlEHUETO,
3aaBuUTENAT cneaBa Aa ce npeacrtaBy LOKYMEHT 3a CAMOJIMYHOCT, YAOCTOBEpSBaLL, BEPHOCTTa Ha AaHHUTE B
3as8B/IEHMETO M [OKasBal, NpaBOTO Aa nojaje 3asiB/IEHMETO, CbOTBETHO Mb/IHOMOLWHO YAOCTOBEPSBALLO
npeacraBuTenHaTa BnacT Ha 3asasuTens. B gonb/iHeHMe 3a Tbprosum, KOUTO Ca perucTpupaHu oT CbOTBETHUS
OKPBXEH CbA U He ca nojanu 3asB/eHne 3a permcrtpaumns nnm npeperncrpaumsa no 3TP — yaocToBepeHune 3a
aKTyaJIHO CbCTOSHME Wu3Ja[eHO He ro-paHO OT eAuH Meceu npeaun nojaBaHe Ha 3asBJIeHUETO 3a
NpeHOCUMOCT.

75. AboHaT Ha AOCTaB4YMK Ha (PpMKCMpaHa rnacosa ycayra Moxe fa nogasa 3asiBneHue o bTK 3a npeHacsiHe
Ha Homep(a), B TbproeBckute 06eKTM Ha NpeanpuAaTMETO, CbOTBETHO HEroBuUTE M3PUYHO OMPaBOMOLLEHU
ANCTpMBYTOPU UAN TbProBCKM NApPTHLOPMU.

76. (B cuna ot 11.02.2013 r.) 3asBuTenaT m3passiBa U3PUUYHO MMCMEHO BOMSITAa CUM npoueaypata Mo
NpeHOCUMOCT Aa cTapTupa:

76.1.a. OT MOMeHTa Ha NojaBaHe Ha 3asiBNeHMeTo 3a NPEeHOCUMOCT;

76.1.6. 7 KaneHpapHW oHW crej nojaBaHe Ha 3asB/IEHMETO 3a NPEHOCUMOCT;

76.2. Ako aboHaTbT He MocouyM KO MOMEHT u3bupa 3a CTapTUpaHe Ha rnpoueayparta Mo NpeHOCUMOCT,
cbllaTa cTapTupa cbrnacHo 1. 76.1.6.

76.a. (B cuna ot 11.02.2013 r.) Npu 3asaBsaBaHe 3a NpeHacsHe Ha nose4ye OT eanH HoMep, BTK npuema no
n3bop Ha aboHaTa/noTpebuTens oTAeNHO 3asB/IeHME 3@ NPEHOCUMMOCT 3a BCEKM OTAENEH HOMep, OTAENHU
3asBNeHNs 3a ykasaHu oT aboHaTa/notpebutensa 6poit HoMepa nnm eqHo 3asiB/ieHne 3a BCMYKM HOMepa.

77. BTK pa3srnexaa nogaaeHoOTO 3asiB/IEHME 3a NpeHacsHe Ha HoMep(a) Npu KOETO M3BbpLIBa KOOpANHUPAHHU
OENCTBMA C JapsiBaluMs AOCTaBuUMK, CbrlacHO CK/AlOYeHa npoueaypa 3a MpeHacsHe Ha HomepaTta MU
HacToswmTe O6WK ycnosus.

78. (B cuna o1 11.02.2013 r.) BTK MoXXe MOTMBMPAHO Aa OTKa)e NPeHOCUMOCT B C/eAHUTE cayyaun:

78.1. AboHaTbT/MNoTpebuTenaT e HegeecnocobeH M He € HaaNexXHo NpeacTaBasiBaH OT TPETO JINLE;

78.2. 3asBneHneTo e nojadeHoO OT TPeTo fuue, KOEeTO He € HaANeXHO YNb/JHOMOLWEHO OT
AboHaTa/MNoTpebutens;

78.3. AboHaTbT/MoTpebutenaT He e 3anaaTtun efHokKpaTHa noTpebuTenicka Takca 3a MNPEHOCMMOCT Ha
HOMepa/Ta, B Cny4al ye TakaBa Ce ObJIXKMU;

78.4. NMpepactaBeHuTe oT AboHaTta/lMoTpebuTtensa gaHHW B 3a9BNIEHMETO Ca HEMBJIHU U/UNN HETOYHN;

78.5. He ca npeactaBeHn M3NCKYEeMUTE KbM 3a9BNEHNETO AOKYMEHTH;

78.6. Hanuue e HsKoe OT 06WO NpUIOXUMUTE OCHOBaHMS 3a OTKA3 3a npefocTtaBsHe Ha obulecTBeHa
dukcnpaHa TenedoHHa ycnyra, npeasnaeHn B obuiMTe yC/NOBMSA 3@ B3aMMOOTHOLWIEHUS C KpaWHuTe
notpebutenn Ha NpuemMawma OCTaBumK;

78.7. Jluncea TexHM4yecka Bb3MOXHOCT Aa 6bae npegocrtaseHa obulectBeHa dumkcmpaHa TenedoHHa ycayra
Ha NocoYeHus B 3asiBNIEHMETO 3a NpeHacsHe ajpec.

79. (B cuna ot 11.02.2013 r.) BTK ce 3aabnkaBa Aa yBeaoMU 3asaBUTENSA 3@ HaAIMYMETO Ha OCHOBaAHMUSA 3a
0TKa3s, KoMTo MoraTt ga 6baaTt yCTaHOBEHM KbM MOMEHTa Ha 3asiBiBaHe Ha NMpeHacsHeTo Ha HoMmep(aTta) no T.
78.1, 78.2., 78.3. n 78.5.

80. (B cuna ot 11.02.2013 r.) 3a Hannunme Ha OCHOBaHMATa 3a OTka3s no T. 78.4., 81.1. n 82.2. BTK
yBeAoMsiBa 3asaBuUTens cneg nogasaHe Ha nHdopMaumnaTa oT JapsiBawms OCTaBuMK.

80a (HoBa, B cuna ot 11.02.2013 r.) BTK yBegomsiBa AboHaTa/lNoTpebutens 3a Hanuyme Ha OTroBop MO
noaageHoTo 3asaBsieHne. B cnyyan, ye AboHaTbT/MoTpebuTenaT He ce SBM JIMYHO MM Ype3 YMb/IHOMOLLEH
npeactasuten npu BTK nnm Heros onpaBoMoLleH AUCTpUOYTOp B onpenesieHMs CPOK 3@ OTCTpaHsiBaHe Ha
HefoCTaTbUMTE MO NOAAAEHOTO 3asB/ieHMe U/UAKN Ca HanuMue OCHOBaHMSA 3a OTKa3 Ce cuyuTa, Yye e Hanuue
OTTernsiHe Ha 3asaB/IEHWETO W YNbJHOMOLLABaAHETO 3a MpeKkpaTsBaHe Ha AOroBOPHUTE OTHOBEHUSA C
JapsBawmsa ocTaBumK.

81. (B cuna o1 11.02.2013 r.) 3aaBneHneTo He ce pasrnexaa oT BTK oo oTcTpaHaBaHe Ha HeaoCTaTbUUTE B
cnefHuTe cnydau:

81.1. JapsaBawmaTr JOCTaBYMK MOTUBUPAHO e OTKasas NMpPeHOCMMOCTTa nopaaun ToBa, ve:

81.1.1. aHHuTe 3a aboHaTa/noTpebuTtens, nocoyeHn B nanpateHoTo oT BTK 3asaBneHmne, ca HeMbAHN N/Unun
HETOYHMU:

a) 3a duM3mMyeckm nnua — TpUTe MMeHa U eANHEH rpaKaaHCKu HoMep;

6) 3a topuanyveckm numua u GU3MYECKn auua — €4HONIMYHU TbproBUM — HaMMEHOBaHWME WU CbOTBETEH
naeHTMdrKaLMOHEH KOA;

B) 3a (U3NYECKM Nnua YyXAECTPaHHU rpakaaHn — MMeHa U JIMYEeH HOMEep WM HOMep Ha AOKYMEHT 3a



CaMOJIMYHOCT;
r) 3a opraHM3aunm, KOMTO HAMAT CTaTyT Ha IOPUANYECKM NMLa — CbOTBETEH UAEHTUPUKALUNOHEH KOA N TpUTe
MMeHa Ha npeacTaBngBawms;

81.1.2. CbC 3aAB/IEHMETO € MCKaHa NPEHOCMMOCT Ha rpyna HoMepa, KOSITO M3NCKBA NpeKoHMUrypaums, n He
€ 3asBeHOo npekoHdurypmpaHe nam 3asgBeH0TO NPeKoHdUrypmpaHe He gaBa Bb3MOXHOCT 3a peanm3aums Ha
NpeHOCUMOCT;

81.2. KoraTo ca Hanuue ocHoBaHuA 3a oTkas no 1. 78.1., 78.2., 78.3., 78.4. n 78.5.

8la. (B cuna ot 11.02.2013 r.) CnupaHeTo Ha npoueaypaTta no 7. 81. e 3a He noBeye oT 30 AHM OT
cTapTvpaHe Ha npoueaypaTa 3a NnpeHOCUMMOCT.

82. (B cuna ot 11.02.2013 r.) BTK npekpaTsBa npoueayparta C U3pUYeH NMUCMEH OTKa3:

82.1. Npn HeoTCTpaHsBaHe Ha HeaoCcTaTbuMTe Mo T. 81 OT CTpaHa Ha 3asBuUTensa B cpoka no T. 8l1a.;
82.2.npun oTKa3 OT CTpaHa Ha gapsBallimsa onepaTtop nopagn HAKOS OT CleAHUTE MPUYNHN

82.2.1. npean noaaBaHETO Ha 3asiB/ileHMETO 3a MPEHOCUMMOCT, HOMepbT € HeCbllecTByBall WM He e
npegocraeseH Ha AboHaTt wnau MNMoTpebuten Ha dapsBawins 4OCTaBYUKK;

82.2.2. papsaBalmaT 4OCTaBYMK BeYe e NoayyYnsa Apyro 3asiBNeHne oT NnpuemMall 40CTaBYMK 3a NpeHacsHe Ha
CblUMS HOMep, NpoueaypaTa, No KOETO owWe He e NpUK/Yuia;

82.3. npu oTka3s oT cTpaHa Ha BTK Ha ocHoBaHue T. 78.6. n 78.7.

82.a. (, B cuna ot 11.02.2013 r.) B cny4auTte Ha OTCTpaHUMa nMpuyMHa 3a OTKa3, AOroBOpbT Ha
AboHaTa/MoTpebutens ce cumTa MNPOABL/KEH A0 MNpekpaTaBaHe Ha npoueaypata C NUCMeH OTKas 3a
NPEHOCUMOCT WKW A0 peasiHO OCbLLeCTBABaHE Ha npoueca No NpeHOCMMOCT, HE3aBMCMMO OT OTMPaBEHOTO
npeavsBecTve 3a NpekpaTsaBaHETo My, KaTO TOBa MpoAb/iXaBaHe He MOXe Aa Ce cyuMTa 3a OCHOBaHMe 3a
HauncnsBaHe Ha AOMBbAHUTENHN HEeYCTOMKU U3BBH TE€3M, KOUTO Ca YroBOpeHW B AOroBopa mexay aboHaTa u
JapsBawmsa goctaBumk n/mnm B Obwmte ycnosmusa Ha JapsBawims 4OCTaBuuK;

82.6. (B cuna ot 11.02.2013 r.) B cnyyanTte Ha noganeHo 3asiB/ieHME 3a NPEHOCMMOCT Ha NoBeye OT eAuH
HOMep OCHOBaHUATa 3a OTKa3 ce npeueHsaBaT MO OTHOWEHWEe Ha BCEeKW oTaefieH HOoMep, BKJ/YEH B
3as8BfIEHNETO 3a NpeHacsHe. o oTHOWeHMe Ha HOMepa/Ta OT CbLLOTO 3asdBNieHNE 3a NPEHOCMMOCT, CAPSMO
KOMTO/KOUTO He ca Hanuue NMpuUYMHKM 3@ 0TKa3, npoueaypaTa no NpeHOCMMOCT NpoAb/Kaea B Ciiy4van, ye e
Hanuue N3pUYHO Cbriacume oT cTpaHa Ha AboHarTa.

83. B cnyyain 4ye nogafeHoTo 3asiBfieHMe OTroBaps Ha BCMUKM U3UCKBAHMA Ha HacToswuTe obuwm ycnosus,
BTK 3aBbpwBa npoueaypaTta nNo NpeHOCMMOCT Ha HoMmepa(Ta).

84. BcMUukn JOKYMEHTM Ha XapTUeH HOCUTesn, CBbP3aHu C NogaaeHoTo 3aaBneHne ce obpaboreaTt 1 MoraT aa
6baaT 3aMeHeHW, U3MEHEHW U MNOJIyYEHU E€AUHCTBEHO B TbProBCKUS LEHTbp, B KOWTO 3asiBEHUETO 3a
NPeHOCUMOCT € nogajeHo NMbpBOHAaYasHo.

85. BTK nHdopmunpa 3aasutens 3a:

85.1. ycnoBusaTa M Cpoka, MpU KOWUTO Ce OCblUuecTBsiBa MPeHOCUMMOCTTa Ha HoMepa/Ta, KakTo U 4ye u
Bb3MOXHOCTTa 3a 3arna3BaHe WM CMSHa Ha Ha4yuHa Ha non3BaHeTo Ha ycnyrute npm BTK — aboHameHT nnu
npegniaTteHn ycnyrmn ce npeueHssa oT npeanpusaTneTo cbobpasHo Thbprosckata My NoauTuKa.

85.2. ocHOoBaHMATa 3a 0TKa3 3a NPeHOCUMOCT Ha HOMepa/Ta.

85.3. npnunHm 3a 3abaBsHe Ha NPEHOCMMOCTTa U OCbLLECTBSABAHETO I cnej onpeaeneHaTa KpanHa gaTa Ha
npeHacsHe, KakTo W 3a onpejesieHaTa HOBa AaTa Ha npeHacsiHe.

85.4 npo3opey Ha NPEeHOCMMOCT M HEBB3MOXHOCTTA 3a AOCTbMN A0 MpexaTa B To3um nepuog n 3aryba Ha
BXoasiwm obaxaaHusa un dakc.

85.5. Bb3MOXHOTO B/IOLWEHO Ka4yeCTBO Ha efleKTpoHHaTa CboblunTenHaTa ycayra B AeHs Ha npeHacsHe
85.6. 3a Bb3MOXHa 3aryba Ha NoN3BaHW OT TAX AOMBJHUTENHU YCNYIK Cnef npeHacsaHe Ha HoMepa

85.7. Bb3MOXHO NpeKoHduUrypmpaHe Ha npeHacsaHus Homep/HoMepa, Npu 3anjawaHe Ha CbOoTBEeTHaTa LeHa
85.8. npeHacsiHeTO Ha HOMepa Ha noTpebuTenu, nonseawm npeanaaTeH AOCTbM A0 YCAYyrM, MOXe Aa e
CBbp3aHO C HEM3MNON3BAHE Ha uenusa npeansaTteH KpeauTt

85.9. (B cuna ot 11.02.2013 r.) Bb3MOXHOCTTa NMpu MU3MOA3BAaHETO HA AOMbJHUTENHWN YCAYIU, pasfnyHu OT
obwecTBeHaTa TenedoHHa ycnyra wam ycayru B LEHOBWM MakeT, BKAOYBawWM M obuiectBeHa TenedOHHa
ycnyra npu [dapsBawmsa AOCTaB4YMK, aboHaTbT/MoTpebuTensaT Aa NpoAb/KM Aa MNOM3Ba 4YacT WM BCUYKMK
OOMBbAHUTENHU YCNYTMN B LLEHOBUS NaKeT, U3M0si3BaHU NMpean oCbLLUEeCTBSBAaHETO Ha MPEeHOCUMMOCT Ha HOMEpa,
cbrnacHo O6wmTe ycnoBus Ha [apsBawmnsa 4OCTaBUMK.

86.1. (B cuna ot 11.02.2013 r.) 3aaBuTenat MoOxe Aa oTTernu 3assneHneTo cu Ao BTK 3a npeHacsiHe Ha
HoMep(a) He No-KbCHO OT Kpas Ha nocneaHusa paboTeH AeH, NpeaxoxXaall aatata, Ha KosTO Ce OCblLlecTBsIBa
npeHocnMmocTTa. OTTernsgHe Ha 3asBfaeHue 3a npeHocnMmocT nped BTK 3agaButenaTt Moxe Aa U3BbPLUX CaMo B
CbLMSA TbProOBCKU LLEHTBbP, B KOUTO € nojan 3asiBNEHNETO 3a NpeHacsHe.

86.2. (B cmna ot 11.02.2013 r.) B 7-gHeBHMs CpoK no T.76a.1.6., Korato € MPWIOXUM,
aboHaTbT/NOTPEOUTENAT CbLLO MMA Bb3MOXHOCT Aa OTTern NoAaAeHOTO 3asB/eHMe 3a NpeHacsHe.

87. MNpwn oTTernsiHe Ha 3asiB/IEHNETO 3a NpeHacsiHe Ha HoMmep(a) 3aaBuTendar:



87.1. npepoctaBs OpuUrMHan OT 3asBNIEHNETO 3a NpexBbpisiHe Ha HOMep(a) U A4OroBop;

87.2. Bpbllua nNpeagocTtaBeHUTE MpuU MojaBaHe Ha 3asiBJIEHUETO 3a MpeHacsiHe Ha HoMmep(a) AobaBKU KbM
ycnyru wn/wnm Bewm, npefoctaBeHM C 3asBEeHMS MnaH 3a ycnyrm mnam ga 3annatar TaxHata napuyHa
PaBHOCTOMHOCT, KOraTto TAXHOTO BpbllaHe e CTaHano 06eKTMBHO HEBBb3MOXHO;

88. MNpu oTTernsiHe Ha 3asgBNIEHNETO 3a NpeHacsHe Ha HoMep(a) ce npekpaTsaBa U npoueaypaTta 3a NpeHacsHe
Ha HoMep(a).

89. OTHoweHMsATa Mexay aboHaTta u BTK cnep peanu3amMpaHe Ha NPeHOCMMOCTTa Ce ypexzaaT CbobpasHo
pasnopeabuTe Ha CKAYEHUAT MHAMBUAYANEH AOroBOp M HacTosdwmuTe O6wm ycnosums.

90. (B cnmna o1 11.02.2013 r.) BTK MOXe Aa Ha/f0Xn orpaHM4YeHms 3a Nnosai3BaHeTo Ha ycnyru ot aboHaTta unam
Ja 3anjatM  HeroBuTe 3aAb/DKEeHMs KbM JapsBaliuns  AOCTaBYMK B ClyyYal Ha HennawaHe ot
aboHaTa/noTpebutens Ha M3NCKyeMnTe 3a4b/PKEHMS KbM AapsBaluns AOCTaBYMK, CBbP3aHM C NpeHeceHus
HoMep/a.

91. (Bcmna ot 11.02.2013r.) BTK B cbOTBETCTBME KpeaAUTHATa CM NOAUTUKA MOXeE Aa 3anjaTh 3aab/IKeHusTa
Ha aboHaTa KbM AapsiBalimsa AOCTaBYMK.

92. (B cuna ot 11.02.2013 r.) CpoKbT 3a peanu3ampaHe Ha NPEeHOCMMOCTTa € He NO-Ab/brr 0T 3 paboTHU AHU
3a OTAENHM HOMepa M He Mo-Abablr OT 5 paboTHM AHM 3a rpynu HOMepa OT CTapTuMpaHe Ha npoueayparta no
npeHacsiHe WaM OT OTCTpaHsBaHe Ha HejocTaTbUMTE NO 3asdAB/ieHMETO, B ClyvYauTe Ha ChnupaHe Ha
npoueaypata no 7. 81. BTK nHdopmMmnpa csoeBpeMeHHO CbOTBETHUA aboHaT 3a OCbLLECTBEHOTO NpeHacsHe
Ha HoMepa, KaToO NocnefHOTO Ce yAoCToBepsiBa C NOAMMCBaHE Ha MPOTOKOM 3a NpefoCTaBsHE Ha yCnyru,
cbrnacHo Hacroswmte O6wm ycnosums.

Paspen XVIII
OMNPEAENEHNA (n3M. ot 15.06.2009 r.)

Mo cMucbna Ha O6wuTte ycnosus:

~Ba3a ¢ gaHHU" - MHOXEeCTBO OT 3anMCuM Ha BCUYKW NMpPEHEeCeHM HOMepa CbC CbOTBeTHUTE uM ,Routing”
HOoMepa.

~BNOK OoT AMpeKkTHO HabupaHun Homepa” e rpyna ot 10, 100 nnm 1000 nopeaHn HOMepa B paMKUTe Ha
YATL, npu KOATO NbpBUAT HOMep 3aBbplusa ¢ 0, 00 nnum 000.

“"BnokupaHe Ha naeHTudmkauma Ha nuHusaTa Ha Bukawma (CLIR)” e ycnyra, KoATO Mo3BOsisBa Ha
BUKawma aboHaT ga 6nokmpa npegaBaHeToO Ha HOMepa CU KbM BUMKaHMS aboHar.

“"BukaH aboHaT” e notpebuten, KbM KOroTo e agpecupaHa 3asiBkaTta 3a NoBMKBaHe OT BMKalung AboHar.
“"Bukaw, aboHaT” e notpebuten, KOMNTO € MHNULMATOP Ha MOBUKBAHETO.

~dapABaly AOCTAaBUYMK"' e [OCTaBUMKDBT, OT UMSATO Mpexa reorpadCckmMsaT HOMEP Ce NMpeHacs B Apyra Mpexa.
~dapaBawa Mpexa” e MmpexaTta Ha aboHaMeHTa, OT KOSTO HOMEpPBLT ce npeHacs. Ta MOXe Aa e uan ga He
€ MpexaTa Ha AbpxaTensa Ha obxBaTa OT HOMepa.

~AnpekTHo HabupaH Homep (Direct dial in, DDI)"” e Homep oT YATL, koliTo Moxe fa 6bae HabupaH 6e3
NoCpeAHUYEeCcTBOTO Ha onepaTop.

“Aorosop 3a npopa>kx6a ot pascrosHue” e BCekn AOroBop, CK/OYEH Bb3 OCHOBA Ha MpeasioxXeHue oT
cTpaHa Ha BTK pno AboHaTa, KaTo 4acT OT cucTeMa 3a npoaaxba Ha CTOKM UK NpeaoCTaBsaAHE Ha ycnyru, npu
KOSTO OT AaTaTa Ha OoTnpaBsHe Ha MpensioXXeHWeTo A0 CKKYBAHETO Ha AO0roBopa CTpaHWUTE He Ca BbB
dU3nYecKn KOHTaKT noMexay Cu.

~JOMelH Ha NpPeHOCUMMOCTTA"” Ca MpexuTe Ha AOCTaBYMLMTE Ha obuiecTBeHa duKkcuMpaHa TenedoHHa
ycnyra, B KOUTO Ce OCbLLecTBsABa NPEHOCMMOCT Ha HOMepaTa.

~ocTaBumK” e npeanpustTne, NnpeaocraBsaLwlo obuwecrTseHa pukcnpaHa TenedoHHa cnyra.

~3aKpuBaHe Ha TenedoHeH NOCT” - MnpekpaTsBaHe Ha CBbp3aHOCTTa KbM dUKCMpaHaTa eneKTPoHHa
cbobwmnTenHa mpexa Ha bTK.

“"UpeHTudpmkauma Ha nmHusaTa Ha Bukawma (CLI)” e dyHKUMA Ha MpexaTa, KOATO MO3BOJsiBA Ha
BMKaHUA aboHaT aa nonyydn nHdopmaumsa 3a HoMepa Ha BuKalwmga aboHaT, Npean Aa 3arnodHe obMeHbT Ha
nHdopmaums. ToBa No3BOMSABa Ha BUKaHWSA aboHaAT Aa NpuMeMe Un OTKaXKe NOBUKBaHETO.
“"UpeHTndmnkaums Ha cebp3aHaTa amHua (COL)” e dyHKUMA Ha MpexaTa, KOSTO NO3BOJIsiIBa Ha BMKALLMSA
aboHaT ga nony4ym nHdopMaumsa 3a HoMepa, KOMTo naeHTuduLmMpa ToukaTa OT nosydaBaHe Ha NOBUKBAHETO.
COL ce nogabpxa npu ISDN gocten u ce npepnoctaBaT COLP n COLR kaTo AOMbAHUTENHWN YCAYIW.

"N360p Ha onepaTop” e ycnyra, KOSTO NO3BOAsSIBAa aboHaT Ha efgHO NpeanpusaTMe 3a HSKOM OT CBOUTE
NMoBMKBaHWA Aa n3bepe Apyro npeanpusaTue nocpeacTBoM:

1. n3b6op Ha onepaTop 3a BCSKO NOBMKBaHe 4pe3 nsbupaHe Ha koA 3a usbop Ha onepaTop (CS);

2. n36op Ha onepaTtop Ha aboHaMeHTHa ocHoBa (CPS).



"MN360p Ha onepaTop 3a BCAKO NOBUKBaHE" e ycnyra, KosaTo rno3sBosisiBa aboHaT Ha eqHO NpeanpusTme
na nsbepe Apyro npeanpusaTue 3a OCbLUECTBSBaHE Ha HAKOM OT CBOMTE NMOBUKBAHWUA 4Ype3 usbupaHe Ha Koa
3a n3bop Ha onepaTtop.

"Us6op Ha onepaTtop Ha aboHaMeHTHa OCHOBA" e ycnyra, KoATo no3BonsiBa Ha aboHaT Ha egHo
npeanpustve pa usbepe npeaBapuTenHO ApPYro npeanpusTMe 3a OCbLEeCTBABAHE HSAKOM OT CBOMUTe
noBukBaHus, 6e3 aa e HeobxoanMMo Aa nsbupa koa 3a n3bop Ha onepaTop.

“UskniouBaHe Ha TenedoHeH NOCT” - BpeMeHHa MspKa, KOATO MoXe Jda 6bae uHMuMupaHa oT
notpebutens unm ot BTK cbrnacHo nocoyeHoTo B Te3n O6wm ycroBms M ce nspassiBa B NpeycraHoBsiBaHe
Ha Bb3MOXHOCTTa 3@ OCbLUECTBABaHE Ha M3XOASLM NOBMKBAHWA OT aboHaTa C M3KOYEHMEe Ha AO0CTbn A0
yCnyru 3a cnewHn NoBMKBaHNA Cbobpa3HO TeXHMYECcKaTa Bb3MOXHOCT Ha MpexaTa.

“Ka6enHun Tpacerta” ca Bcuuku kabenu, pasnpesenuteniHm kabenHu wkadoBe, YNAbTHUTENIHN CUCTEMU U
Ap., OT raBHUSA pasnpeaenuTen A0 KpalHa pa3npeaenuTenHa KyTus.

“KpaliHa Touka Ha eNleKTpOoHHaTa cbobwurtenHa Mmpexa" (KTM) e dwuanyeckata Touyka, B KOSATO
aboHaTbT NnonyyaBa goctbn Ao obuwiecTBeHa enekTpoHHa cbobwmTtenHa Mpexa. KTM ce maeHTnduuympa c
onpepeneH Mpexos aapec, KOMTo Moxe Aa 6bae CBbp3aH C HOMEp uUnu MMe Ha aboHaTta.

“KpallHO YyCTpPOMCTBO C OL,eHEHO CbOTBETCTBME M NMYCHATO Ha Na3apa, CbrjlacCHO AeicTBawuTe
HOPMaTMBHM aKTOBe"” - 03HauyaBa, 4Ye KPaAMHOTO YCTPOMCTBO € C OUEHEHO CbOTBETCTBME, CbrnacHo
HapepbaTta 3a CblleCTBEHUTE M3NCKBAHUSA W OLEHSIBAHE CbOTBETCTBMETO Ha PaAMOCHLOPBLXEHUS U KparHU
YCTPOMCTBA M NpM NyCKaHe Ha nasapa ce CbMNpoBOXAa OT AeK/apauuns 3a CbOTBETCTBME Ha npoussoauTens/
BHOCUTENS W npuTexaBa Obnarapcka MapKUMpoBKa, KakKTO W CbOTBETHMTE O3HAYEeHUS BbPXY CaMOTO
YCTPOMCTBO, OMAaKOBKa WAM CbNpPOBOXAAWMTE AOKYMEHTUM — TWUM YCTPOWCTBO, MOAEN, Mpou3BOAUTEN,
BHocuTen, dabpnyeH HOMep, 0O3Ha4YeHne 3a U3Moa3BaHe No npeaHasHayeHume.”

~MakcnMmanHarta ¢uHaHCOBa rpaHuua Ha notpebneHue” onpegens MakCMManHUS pa3Mep Ha
CTOMHOCTTa Ha non3BaHuTe OT aboHaTuTe TenedoHHU ycnyru npeam BTK ga npucTtbnm KbM M3MCKBaHE Ha
niawaHe vnuM npean ga ysegomm aboHaTtuTe, 4e nNoN3BaHMTE OT TAX yCayrn we 6baaT orpaHuMyeHu Ao
M3BbLPLIBAHETO Ha NjawaHe. MeceyHUTe MaKCMManHM (UHAHCOBW TpaHUUM Ha noTpebneHue BK/KOYBAT
daKTypuMpaHUTE U HaCTOALWNTE 3a4b/KEHUS /HedaKkTypupaHu 3aabmxkeHns/ kbm BTK.

~MHoOrokpareH aboHareH Homep (Multiple subscriber number, MSN)"” ca HAKONKO HOMepa 3a AOCTbN
[0 efHa KpaMHa To4yKa, KbM KOATO Ca BK/OYEHW pas3/IMYHUTE TepMUHanu Ha eauH notpebuten Ha ISDN
ocHoBeH goctbn (ISDN BRA). Bcekn egnH HOMep ce pasrfiexaa KaTo oTAeNleH HOMep, Ha KOWTO MoraT Jda ce
NPUCBOSAAT OCHOBHU W AOMbAHUTENHM YyCAyrun. HomepauusiTa Ha OTAENHUTE TEepMUHaNM MOXe Ja He e
nocnegosaTesiHa.

~Mpexa Ha aAbp)xaTensa Ha o6xBaTta OoT HOMepa” e MpexaTa Ha AOCTaBuYMKa , Ha KOMTO KOMUCUATA €
npeaocrtasuia Homepa oT HHIM, 4yacT, oT KOUTO € NpeHeCceHUAT HOMep.

~HomMmep cbc cneundunueH aHanns” e Homep, N3N0s3BaH 3a YC/Yrn Ypes UHTeNUreHTHa nnatdopma, npum
KOMTO NMpeHacsiHETO € CBbP3aHO C NpeKkoHdUrypupaHe.

~OTCTpaHABaHe Ha TeXHU4YeCcKM npobnem” (System up) e Bb3cTaHOBSABaAHE Ha 06CNyXxBawmuTe CUCTEMU
Ha gapsBallaTa AW NpueMallata Mpexa cnef Bb3HMKHaA TeXHUu4Yecku npobnem.

“MpeacraBAHe Ha naeHTMdUKaUMA Ha IMHUATA Ha Bukawma (CLIP)"” e ycnyra, KosTo rno3BonsiBa Ha
BUKaHWg aboHaT Aa nonyym nHdopMaumsa 3a HoOMepa Ha BUKalLMa aboHarT.

“MpeHacouBaHe Ha noBukBaHeTto (Call forward)” e ycnyra, KoATO gaBa Bb3MOXHOCT BXOASLWUTE
NOBMKBaHUSA KbM pageH notpebuten/AboHat pga 6baaT npenpaTteHM aBTOMaTUYHO KbM  Apyr
notpebuten/AboHar.

~fpeHeceH HOMep Nopaan TexHn4yecka rpewka” (8 cmna ot 11.02.2013 r.) e HOMep, KOWTO e NMpeHeceH
B Apyra Mpexa, He3aBUCMMO OT NMPUYMHUTE AOBENN A0 TOBa, 6€3 Aa e Hanuue HaanexHo n3paseHa BONS 3a
HEeroBOTO NpeHacsiHe OoT aboHaTa, Ha KOWTO HOMEPbT e NMpeaoCcTaBeH 3a NoN3BaHe OT AapsBalUMs AOCTaBYMK.
~forpebuten” e bunanyecko nan LLpPUANYECKO NMLUEe, KOETO Nos3Ba NpeansaTeHn yCriyrm Ha AOCTaBuMK.
~fpnemawia Mmpexa” e Mpexarta, KoaTO NpMeMa HOMepa BCeACTBME NpoLeca Ha npeHacsiHe. Ta3n Mpexa
CTaBa Mpexa Ha aboHaMeHTa cfieq 3aBbplUBaHe Ha Npoueca Ha NpeHacsHe.

~fpnemaiy AoocTaBuYMK” e AOCTaBUMKBT, B UMATO Mpexa ce npeHacs reorpadckmaTt Homep.,Mpo3opey Ha
npeHocUMOCTTa” e onpeneneH nepuog oT BpeMe B MpoLeca Ha MNpeHacsiHe Ha HoMep, OT MOMEHTa Ha
aKTMBMpaHe Ha A0CTbMa Ha KpalHus noTpebuten Ao npueMallaTa Mpexka A0 MOMeHTa Ha AeaKTMBMpaHe Ha
AOCTbMNa Ha KpalHMsa noTpebuTen A0 AapsiBallata Mpexa W akTyajlm3upaHe Ha 6a3uTe AaHHW Ha BCUYUKMU
NpeanpusaTna C HOMepa 3a HanpaB/eHMe KbM npueMallarta Mpexa.

~CepneH HoMep"” e HoMep, KOWTO naeHTUdUUMpa noseye OT eaHa BXOASALWA JIMHUS KbM KPaHO YCTPOWCTBO
CBbp3aHO KbM MpexaTa. BxoaswmTte nuHumn morat ga 6vaat ¢ uam 6e3 nHamsmayanHu Homepa.

~CNCTEMHO 3aKkbCHEeHMe B nJawaHmaTa” no cMmucbna Ha 7. 50.6 6 ,B” e 3annawaHe Ha Ab/IXUMUTE
MeCeuyHu CyMu cnej AaTaTa, NocoYeHa KaTo KpaeH CPoK 3a nialwaHe B obmTe yCnoBMs Ha AOroBopa Mexay



npeanpusaTUETO U KpalHus noTtpebuTten, B ABa nocneaoBaTesiHW Meceua wian 5 nbTu B pamkuTe Ha efHa
KaneHgapHa roguHa.

“CpeacrtBa 3a KOMYHMKaALMA OT pa3CcTosiHMe” ca agpecuMpaHuM W HeagpecupaHu nedyaTHU Mmartepuany,
CTaHAapTHO NMMCMO, pekslaMa B nNpecaTta C KYNoH 3a nopbyka, KaTanor, TenedoH (Cbc unm 6e3 yyactmeto Ha
4yoBEK), paawvo, Tenesnsuns, euaeorenedoH, BUAEOTEKCT, KOMMIOTbP, €NeKTPOHHa nowia, uHTepHeT, dakc un
BCSKO APYro CpeACTBO M3BBbH MOCOYEHUTE, KOETO MOXe Aa Ce W3MOoN3Ba 3a CKJ4YBaHe Ha A0rosop 3a
npofaxba OT pa3CcTosiHMe.

“CTaHUMOHHM CbOPBIKEHMNA" Ca BCUUYKU CbOpbXeHUSA oT ATLL n npunexalim 4actm KbM Hes B crpagarta Ha
ueHTpanarta 40 rnaBHUS pasnpeaenuTen.

~CbKpaTeH HoMep” e HoMep, KOWTO wuaeHTuduuumpa rpyna OT HOMEpa KaTo MapupyTmsauumsita ce
OoCbLLEeCTBSABA MO 4YacT OT HoMepa.

“"TenecgoHeH NocT” e CbBKYMHOCT OT KOMYTauUMOHHU, NPEHOCHU U JIMHENHN CbOPbBbXEHUS, OCUTYpsBaLLn
AOCTbN A0 eNeKTPOHHM CbobLWwmMTeNnHN yCnyrn, NpeaocTaBsHm Ype3 HoMep OT HOMepauMoHHMSA nnaH Ha BTK.
~TexHn4Yeckm npobnem” (System down) e BpeMeHHO cnnpaHe Ha cMcTeMa, Npu gapsiBalla win npueMalla
Mpexa, obcnyxBsalla npoueca Ha NPeHOCMMOCTTa Ha HOMepa.

~TOHaJIHO HOMepoHabupaHe (DTMF dialing)” e mMeTog Ha npepaBaHe, NMPUM KOWTO BCEKU pa3spen Wiu
CUrHan ce nNpeacTaBs Ype3 XapakTepHa ABOMKa YecToTu.

“"XapMOHM3UPpaHMN TexHU4Yeckun crtaHpaptm” - [punoxummte B Penybnuka bBbnarapusa craHaaptv
pa3paboTeHn OT eBpOMencKUTE CTaHAapTM3aUMOHHN OpraHm3aumm B 061acTTa Ha CbobLEHMATA 1 NpuiaraHm
B AbpXaBUTE YJleHKM Ha EBponenckms cblos.

“CLI ycnyrn” ca BCUYKWM YyCNyrn, NpeaocTaBeHW OT Mpeanpuatusata Ha notpebutennte nocpeacTtBoM U
CBbp3aHn C PYHKLMATA HA MpeXUTE: ,MAeHTUPUKAUNS Ha NNMHNSA Ha BUKawms” .

~Routing HoMep” - cneundunyeH Homep /Koa/, KONTO Ce M3MoN3Ba B MPEXNUTE 3a HAaCoYBaHe Ha
npeHeceHn HoMmepa.

( NpexogHa pasnopep6a (M3m. 15.06.2009 r.)

Pasnopenbute B Masa XVII ot HacToswwmTe O6WM yCcnoBmusa BAM3aT B Cuila M yCayrmte 3a NpeHacsHe Ha
HOMepa 3arno4yBaT Aa Ce npeaocTaBsa cfel NpoBexAaHe Ha yCrnelwHM TecToBe 3a paboTtaTa Ha MpeXuTe Ha
npeanpusaTMATa OT AOMelHa Ha NPEeHOCMMOCT Ha reorpadckm HoMepa. BTK e onoBecTn aaTaTa Ha BAM3aHe
B CMJ1a M CTapTa Ha yCcyruTe 3a npeHacsiHe Ha reorpadCckm HoMepa no noaxoasu, n obwoa0CTbneH HayvynH.”



