O®ULIMAJTIHU NPABUJIA HA MPOMOLIMA NO O®EPTA . KOMBUHUPAN U
CNECTU™ C BKJIFOYEHA YCNIYIA NET&CALL XXL"

1. OPTAHU3ATOP HA MPOMOLUATA

OpraHmusaTop Ha npoMoumsaTa e ,bbnrapcka TenekoMyHuKauUMOHHa komnaHua” EAL
(VIVACOM), BnuncaHo B AreHums no BrnuceaHussiTa ¢ EMK 831642181. PeweHuneTo Ha
VIVACOM 3a npoBexaaHe Ha npoMoumnsaTa CbrlacHO HaCToSWMUTE npaBuiia € OKOHYaTEeNHO
n 3agbkutenHo 3a VIVACOM u npeacrasutennTte n NapTHbOPUTE Ha APYXECTBOTO.

2. NIPOABJIXUNTEJTHOCT HA NPOMOLIUATA
MpomouunsaTta ctaptmpa Ha 01.06.2015 r. v npoabxkasa ao 31.08.2015 r., BkawunTenHo.

3. TEPUTOPUAJIEH OBXBAT HA NMPOMOLIMATA N KAHAJIN, YPE3 KOUTO CE
NMPEOOCTABA

MpomMounsaTa e BanMAHa 3a BCUUYKM HacesieHM MecTa Ha Teputopusata Ha Penybnuka
Bbvnrapus, B kouto VIVACOM npepoctaBa csoute MO6UAHM rnacoBu ycnyru. Ycnyrarta
Moxe aa 6bae 3asBeHa B:

- Tbproecku obektn Ha VIVACOM

- Tbproeckn 06eKTN OT NapTHbOpPCKaTa Mpexa

4. ycnosusa HA NPOMOLIMATA

a) HoBu n cbwectsyBawm aboHaTn — GU3MUYECKM NMLA, KOUTO:

- CKAK4aT HOB AOroBOpP CbC CPOK 24 Meceua 3a KOMOBMHauUMS OT yCnyruM C BKJKO4YEHa
Tapuda Net&Call XXL, nnm

- nNpenoanuviaTt AeKlcTBal, AOroBOp, CbC CPOK 24 Meceua 3a KOMBMHaUMs OT yciyrm c
BktoueHa Tapuda Net&Call XXL kbM odepTa ,,KoMmbuHupam n cnectn™, CpoKbT Ha KOWTO
n3Tn4da cneg 3 uam no-mManko Meceua 3a HoB 24-MecedeH Ccpok 3a TapudeH niaH Net&Call
XXL

e nonyyaT OTCTbMKa OT MeceyHaTa aboHaMeHTa ueHa 3a Lenus nepuoj Ha A0orosopa 3a
kKoMbuHaumn ,KombuHmnpain n cnectn™ c skntodeH TapudeH nnad Net&Call XXL B pa3smep
Ha 50 nB. c AAC. KpaliHaTta MeceyHa aboHaMeHTa uUeHa 3a TapudeH nnaH Net&Call XXL B
kKoMbuHaumsa ot ycnyrm ,KombuHupan u cnectun™ we 6bae 29.99 ns. ¢ 44C 3a uenus
nepuoa Ha 24-mecedyHns AOrosop.

6) TMpomoumoHanHaTa aboHaMeHTHa MecCe4yHa LUeHa e BanuMgHa 3a Uuenus CpoK Ha
porosopa. B ciyyan, 4ye no BpeMe Ha Cpoka Ha gorosopa aboHaTbLT CMeHU TapudHKUS cu
njaaH, oTCTbNKaTa HAMa Aa e Ba/nA4Ha 3a HOBUS NaH.

B) Cnea n3TMyaHe Ha NbpBOHa4YasHMA CPOK Ha AOroBopa, KAMEHTHLT e Ab/DKN  MecedyHa
aboHameHTHa ueHa 3a Net&Call XXL, cbrnacHo ycnosusata Ha odepTaTta 3a KOMbUHMpaHe
Ha ycnyrmn ,KoMbuHupan un cnectn®.

r) MoanuceaHeTO Ha AOroBOp MpW YCA0BMSITA Ha HacToslaTta npoMouusiTa He MOoXe Aa
CTaHe no-kbcHo oT 31.08.2015 .

LUeHute Ha ycnyrute B Net&Call XXL v ycnosusaTta Ha odepTta ,KomMbuHupan n cnectun®™ ca
MOCOYEHN Ha MHTEPHET CTpaHMuaTa Ha KoMnaHusaTa http://www.vivacom.bg/.

OdepTaTa e BasimagHa 3a cnegHuTe aboHaMeHTHM NnJ1aHoBe:

e Net&Call XXL c 24-meceueH forosop B KOMOMHaLMS OT YCAYrn no ycaoBusiTa Ha
odepta ,KombuHupan n cnectn"


http://www.vivacom.bg/

OdepTaTta He BaXku:
e [lpn noanuceaHe Ha HoB 12-meceueH aoroBop Ha Net&Call XXL B kombuHauusa ot
ycnyru no ycnosusita Ha ogepta ,KombmuHupaii n cnectu®
e [lpn npenoanuceaHe Ha gencrteaw, goroBop Ha Net&Call XXL 3a nepuog ot 12
Meceua B KOMBMHauMsa OT ycnyrm no ycnosBusaATa Ha odepta ,KoMbuHumpan wu
cnectn®

5. YYACTUE B MPOMOLIMATA (KON MOXKE A YYACTBA)

MpaBo Ha yyacTue B npoMoumaTa MMaT (GM3MYECKM Auua - HOBU WM CbLUECTBYBALLM
aboHaTn, uymMinTO p[OroBOop M3TMYa cneg 3 WM MNO-ManKO Meceua, KakTo M TakKuBga,
npeHecnAn HoMmepaTta cu B MobunHaTa Mpexa Ha VIVACOM B nepuoga 01.06.2015 -
31.08.2015 r. Ha TapudeH nnaH Net&Call XXL B koMbuHauusa ot ycnyru ,,KombuHupai um
cnectu®.

6. MPABUJIA HA MTPOMOLIMATA

MpaBunata Ha nMpoMouMsaATa Ca Ha Ppas3nosioXKEeHME Ha WHTEepHeT CTpaHuuata Ha
KoMnaHuaTa http://www.vivacom.bg/ .

3a BCUYUKW HeypeAeHu B Te3n npasuia BbMpocu ce npunarat CneuuanHute npasunia Ha
OdepTa 3a KOMbMHMpaHe Ha ycnyru ,KombuHupah n cnectn®™, kakto n O6wuTte ycnosums
3a ypexaaHe Ha B3auMoOoTHoweHuaTa mexay bTK EAL n aboHaTuTe n notpebutennte Ha
€/IeKTPOHHM CbOobLWMTENHN YCIyrn, nNpeaocTaBsHM 4ype3 obuwecTBeHaTa efnieKTpoHHa
cbobwnTenHa mpexa no craHaapt GSM un UMTS.

JonbnHuTtenHa nHdopMaumnsa - Ha KpaTbkK HOMep 123 3a K/IMEHTU Ha MOBWTHU YCAYrKn Ha
VIVACOM.

YyactTmeto B npoMoumsaTa oO3HadaBa, 4Ye JNMUETO MnpueMa HacTosawmTe npasuna.
HacToawmuTe npasuia Ha npomMouusTa ce npunaraTt c npeamMmcTteo crnpsmo CrneumanHute
npasumna Ha OdepTta 3a KOoMbUMHUpaHe Ha ycnyrn ,KomMbuHupan u cnectn™ n Obwute
YyCNoBMSA 3a ypexaaHe Ha B3aMMooTHoweHuaTa Mexay BTK EAA wn aboHaTtute u
notpebutenuTe Ha eneKkTPoOHHU CbOBLMUTENHU YCNYrK, NpeaocTaBsHN Yypes oblecTBeHaTa
e/leKTpoHHa cbobwmTenHa Mpexa no craHaapt GSM u UMTS, KouTo ca HepasaenHa 4yacrt
OT MHAUBMAYanHUA Aorosop Ha aboHaTa U ce npunaraTt 3a BCUYKW BbNPOCU, HEYpEeaeHU B
AOroBopa M B HacToswmTe opuumanHuTe npasuna.


http://www.vivacom.bg/

