MpoMounoHanHa odeprTa 3a YaCTHU KJIMEHTH
3a nepuopa ot 30.07.2015r. go 20.10.2015 r.

MpoMounaTa BaXm 3a BCMYKW AOMalHM aboHaTu, KOMUTO CK/o4YaT AOroBOp Ha eauH OT
nnaHose Y Ooma” (50, 150, 250), Muummym, VIVACOM Mega Fix, VIVACOM Uni Fix nnu
Ha nnadH ,VIVACOM Super Fix” 3a cpok oT 12/24 wMeceua B paMKuTe Ha
NpoaAb/IKMTENHOCTTa Ha npomoumdaTa. AboHaTuTe, Bb3MOM3BaAM Ce OT MNPOMOUMATA,
nony4yasaT 3600 6e3ns1aTHN BKAKYEHN MUHYTHU.

1. OPrAHU3ATOP HA NPOMOLUUATA

OpraHusaTtop Ha npomouusaTa e “bbnarapcka TenekoMyHuMkaunmoHHa komnavua” EAL (BTK,
C TbproBcko HammeHoBaHme VIVACOM) cbC cepanuuwie M agpec Ha ynpasBneHue: rp.
Codusa 1784, 6yn. "Uapurpaacko woce” N2 115 N, BnncaHo B AreHuust no BNUCBaHMATA C
EVK 831642181.

2. NMPOADB/MDKUTENHOCT HA NMPOMOLIMATA

MpomouumsaTa Baxu 3a nepuoga ot 30.07.2015 r. o 20.10.2015 r.
3. TEPUTOPUAJIEH OBXBAT HA MPOMOLIUATA
MNMpoMoumaTa ce NpoBexaa Ha TepuTopusiTa Ha usanaTa cTpaHa.

AboHaMeHTHM nnaHose .Y [Adoma” (50, 150, 250), MwuHumym, VIVACOM Mega Fix,
VIVACOM Uni Fix nnn Ha nnaH ,VIVACOM Super Fix” Morat ga 6baaTt 3asBsiBaHW BbB
BCUYKKN TenedoHn3npaHu HaceneHn Mecra.

4. CbLWHOCT HA MPOMOLIMATA

Bcmukn cbuwecteyBawm YyactHu aboHaTtu (CbrnacHo T. 5), KOMTO ckato4yaT AOroBOp 3a CPOK
oT 12/24 meceua Ha eauH oOT nnaHoee ,Y Ooma” (50, 150, 250), MnHumym, VIVACOM
Mega Fix, VIVACOM Uni Fix mnn Ha nnaH ,VIVACOM Super Fix”, nonyudaBat 3600
6e3nnaTHM BKJIOYEHM MUHYTUM Ha Mecel, 3a Ppas3roBopyM KbM MobuHaTa Mpexa Ha
VIVACOM:

- npu 12 MecedyHn porosopu, aboHaTuTe nosnydasaT rno 3600 6e3nnaTHU BKAKOYEHU
MUHYTK 3a@ NbpBUa 1 Mecel;

- npu 24 mecedyHn gorosopu, aboHaTuTe nosny4vasaT no 3600 6e3nnaTHU BKAOYEHU
MUHYTU 3a NbpBUTE 3 Meceua;

BknoyeHNTe MUHYTU B OCHOBHMUA aboHaMeHTeH n/iaH ce n3pasxoaBat C NpuUOpUTET Npeau
BK/1KOYEHUTE NPOMOLUMNOHATHN MUHYTU.

MNpy noanuceBaHe Ha AOMb/IHUTENIHO CNOpa3yMeHUe 3a NMpoAb/XaBaHe Cpoka Ha Aoroesopa
3a dwukcupaHa rnacoea ycnyra, CcrnopasyMeHWeTo BfAM3a B Cula OT jaTtata Ha
noanuceaHeTo My, NPU yCloBMUsITa NO NpoMoLuaTa.

4.1. 06K npaBuia:

e B npomouwusiTa MoraT Aa y4yacTBaT BCMYKM CbLUIECTBYBALLM YaCTHM aboHaTK Ha
VIVACOM.

e 3aMecTBaHe Ha CTpaHa no AoroBopa 3a MKCMpaHa rnacosa ycnyra ce gonycka
CaMo Npu 3anasBaHe Ha YC/IOBUSITA Ha AOroBOpa;

e [onycka ce MpoMsiHa Ha agpeca 3a npeaocTaBsHe Ha (uMKcupaHaTa rnacoea
ycnyra, caMmMo TMpu HanuuMe Ha TexHMYecka Bb3MOXHOCT MW 3ana3BaHe
yCcnoBusiTa Ha A0OroBopa;

e [lpoMouusiTa He ce npeanara Ha aboHaTM, YMUTO TenedoHHM MOoCToBe ca
BPEMEHHO U3KJTIOUYEHM KbM MOMEHTA Ha NoJaBaHe Ha 3asiBNIEHUETO;



e He ce ponycka BpeMeHHO M3KJOUYBAHE Ha TenedoHHUS MOCT B Nepuoaa Ha
AEeNCTBME Ha AOroBopa, CKJIOUYEH NPU YCNOBUATA Ha HacTosiLaTa npoMouus;

e [lpoMoumsaTa He ce npepgnara Ha aboHaTn, 4mMmTo TenedOHHM MNOCTOBE Ca
CMpeHn nopaan HemsnnateHn 3aabixeHns koM VIVACOM;

5. YYACTME B MPOMOLIMATA (KO MOXXE JA YYACTBA)

e [lpaBoO Ha y4acTve mMaT BCUYKM CbLLECTBYBALWM YacTHM aboHaTn Ha VIVACOM.

e B npomouusaATa He ™MoraT pga ydactBaT aboHatm Ha ISDN noctoBe u 6um3Hec
aboHaTtu.

e B npomMmouuaTa HAMaT NpaBoO Aa ydacTBaAT KAMEHTU, CKAKYUNWN AOroBOpU MO ApyruU
NMPOMOLMU, YNUTO CPOK HE e U3TEKDbI.

6. MEXAHU3DBM HA MPOMOLIUATA

e 3agBsiIBAHETO Ha Yy4yacTUMEeTo B MNpoMoumaTa cTtaBa nNpu npeacrasuten Ha BTK,
MarasuH Ha BTK unu B ancrpmnbytopckata Mpexa.

e AKTMBMpaHETO Ha aboHameHTHMA nnaH ,Y goma” (50, 150, 250), MuHumym,
VIVACOM Mega Fix, VIVACOM Uni Fix nnan Ha nnaH ,VIVACOM Super Fix” Bnusa B
cuna go 3 /Tpu/ paboTHM AHWM OT 3asiBSBAHETO MY — 3a CbLECTBYBALLM KJINEHTU

e 3annawaHeTo Ha Ab/HKMMUTE CYMU Ce U3BbPLUBA Bb3 OCHOBa Ha MeceyHa CMeTKa,
nsroteeHa ot bTK, cnopen otyeTHUs nepuopn 3a aboHameHTHUs niaH Ha aboHaTa,
CbrnacHo npwunoxeHata Tabnuua:

DaTta Ha aKTUBUpaHe Ha

OCHOBHWSA TapudeH naaH OTyeTeH nepunof

oT 25-T0 A0 2-po uucno Ha|8-MO 4unmcno Ha MeceubT, crejBal, Meceua Ha
Meceua notpebneHneTo

or 3-T0 Ao 11-To uywmcno Ha|1l5-To uncno Ha Meceua, cnegBall Meceua Ha
Meceua notpebneHneTo

oT 12-to go 20-To 4Mcno Ha|22-po 4YMCNO Ha Meceua, cneaBall Meceua Ha
Meceua notpebneHneTo

OoT 21-BO0 A0 24-TO 4ncno Ha|l-BO ymcno Ha Meceua, cnenBall Meceua Ha
Meceua noTpebreHneTo

e 3a nepuosa OT aKTMBMPAHETO Ha nNpoMoumaTa A0 MbpBaTa AaTa Ha OTYETHUSA
nepuvoa, aboHaTbT Non3Ba CbOTBETHATaA nponopunoHaaHa 4acTt OT AONbJAHUTENHUTE
BK/IOYEHU MUHYTW.

° A6OHaTVITe, KOUTO HE 3adBAT U3PUYHO XENAHMETO CKN 3a y4aCTue, MoratT Aa Nnon3Bart
noco4vyeHnTe naaHoBe Npn CtaHAapTHW YCNOBUA.

7. NMPABUJIA HA NTPOMOLUATA

MNpaBunaTa Ha MPOMOLMATA Ca Ha pa3noJiIOXKEHWE Ha WHTepHeT cailTa Ha KOMMaHuATa
WWW.Vivacom.bg. JonbAHUTENHA MHDOPMaLUA MOXe [la Ce NMoJlyyn Ha TenedoHeH HoMep
123.

YyacTtueTo B npoMoumaTa o3Hadyaea, ye aboHaTbT npuneMa HactoAwnTe npaBunia.

3a BCMYKWM BBLMPOCKU, HeypeaeHW OT Te3n ycnosus ce npunaraTt ,06wm ycrnoBus Ha
aorosopa mexay BTK EA v aboHaTuTe Ha ycayru npegocraBsHM 4dpe3 obuwiecrBeHaTa
AanekocbobumtenHa puKCcMpaHa Mpexa Ha ApYyXeCcTBOTO”, AOCTbMHM Ha MIHTepHeT canTa
Ha KoMNaHusiTa www.vivacom.bg.


http://www.vivacom.bg/

