Mpomouuna c naker VIVACOM DUO Internet + TV cbc 75% oT1crbnka 3a 2/6 meceua

OPULIMAJIHU NMPABUJIA

1. OPITrAHU3ATOP HA NMPOMOLUATA

OpraHusaTop Ha npoMouusaTa e “bbnrapcka TenekoMyHukaunoHHa komnanusa” EAL (VIVACOM),
CbC cepanvuie n agpec Ha ynpasneHue rp. Copus 1784, 6yn. ,Lapurpaacko woce” N2 115W,
ENK: 831642181. PeweHneto Ha VIVACOM 3a npoBexaaHe Ha npoMouMsaTa CbrnacHo
HacTosAWMTE MpaBuia e OKoH4YaTenHo M 3aab/kuTtenHo 3a VIVACOM u npeacrasutenute U
MapTHbOPUTE Ha APY>XECTBOTO.

2. nMPOAB/MDKUTENHOCT HA NTPOMOLMATA
MpomouunsaTta 3anoysa Ha 1 OktomBpu 2015 r. n npoabxkaesa Ao 29 ®espyapun 2016 r.

3. TEPUTOPUAJIEH OBXBAT HA MPOMOLIUATA
MpoMoumsTa ce npoBexaa Ha TepuTopusiTa Ha Penybnuka Bvnarapus.

4. ycnosunsa HA NPOMOLIMATA

4.1 Bcuukun aboHaTtn Ha VIVACOM, konto 3akynaT Hos nakeT VIVACOM Duo: Internet + TV

npu KoMbuHaumm Duo: Net + TV/ Duo: Net + IPTV/ Duo: FiberNet + TV/ Duo: FiberNet
+ IPTV npe3 npoMouuoHanHusa nepuoj uwe nonydat 75% OTCTbNKa OT MeCeyHus
aboHaMeHT 3a NbpBUTE 2/6 Meceua Npu nognmceaHe Ha 12/24 meceyeH A0Orosop.
Cneg n3TM4yaHe Ha NpoMoOUMOHaNHUA nepuoa OT 2/6 Meceua, ce 3arsawa MeceyHa
aboHaMeHTHa UeHa:

o 19.80 nB. ¢ 44C npu nognmncaH 12 M. foroesop;

o 17.80 ne. ¢ 44C npu nognmncaH 24 M. [oOrosop;

4.2 Mpwn cknoyBaHe Ha AOroBOp 3a MakeTHaTa ycnyra, nNpu ycnoBusTa Ha Ta3wm NpoMoums,

KJIMEHTUTE MoOraT Aa 3asBAT AonbjJHuTenHu naketu (Bolt-ons) +TV Standart, + TV
Extra, + FiberNet 10, + FiberNet 30, +FiberNet 80, ¢ 75% oTcTbNKa OT Mece4dyHus
aboHaMeHT 3a nbpBUTE 2/6 Meceua Npu nognmcBaHe Ha 12/24 meceyeH OOrosop.
Cneg wnsTuM4aHe Ha nMpoMouUMOHaNHUS nepuod oT 2/6 Meceua, ce 3arsawa Mece4yHa
aboHaMeHTHa uUeHa:

o + TV Standart - 2.00 nB. c 44C;

o + TV Extra - 4.00 nBs. ¢ 4A4C;

o + FiberNet 10 - 2.00 nB. c 44C;
o + FiberNet 30 - 3.00 nB. c 44C;
o + FiberNet 80 - 8.00 nB. c 44C;

4.3 CktoUBaHETO Ha AOroBOp Npu yCI0BUATA HA NPOMOLMATA HEe MOXKe Aa CTaHe No- KbCHO
oT 29 ®espyapun 2016 .

OdepTaTta e BanmMaHa 3a:

* HoBW 4YacTHM M 6M3HEC KAMEeHTU Ha nakeTtHaTa ycnyra DUO : Internet + TV;

* HacToswm 4acTHM 1 BU3HEeC KINMEeHTN Ha caMocTosaTenHn ycnyrm Ha VIVACOM FiberNet/
Net/ TV/IPTV npwu ckntouBaHe Ha 12/24 MeceyeH 4OroBop 3a npefocraBsHe Ha nakeTHa
ycnyra Duo: Internet + TV cbc cnegHute kombuHauumm Duo: Net + TV/ Duo: Net + IPTV/
Duo: FiberNet + TV/ Duo: FiberNet + IPTV;

* [lpn Hannume Ha TeXHWYECKa Bb3MOXHOCT 3a npefoctaBaAHe Ha HTepHeT 1 TB ycnyru;
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OdepTaTa He BaXku:

6.

Mpwn nuMnca Ha TexHM4yecka Bb3MOXHOCT 3@ npeaocTaBsHETO Ha u3bpaHaTta ycnyra, 3a
KoeTo we 6baete yBeAOMEHU MO peda Ha cboTBeTHUTE O6wm ycnosus;
3a HacToAWM KAMeHTn Ha naket VIVACOM Duo: Internet +TV;

YYACTUE B MPOMOLIUMSATA (KO MOXKE 1A YYACTBA)

MpaBO Ha y4acTue MMaT BCUUYKW OU3HEC M YACTHM KIIMEHTU, 3@ KOUTO Ca Hanuue
ycnoBusita no T. 4 Ha HacToswMTe TnpaBwuia, KOUTO KIMEHTM ca noanucanu
3aasneHune/orosop 3a NpeaocTaBsHe Ha ycnyraTta;

MpoMouunsTa He MOXe Aa 6bae KOMOUMHMPaHa C ApYry OTCTbMNKM U MPOMOLIUK 3@ YCYTUTE
Duo: Internet +TV 3a ocHoBeH nakeT Duo:Internet+TV;

AOPYIrn ycnoeus

MpaBunata Ha ycnosusTa Ha lNMpomoumns ¢ naket VIVACOM DUO Internet + TV ¢ 75% oTcTbnka
3a 2/6 Meceua ca nybnmkyBaHuM Ha yeb calTa Ha KOMMaHMATa www.vivacom.bg mn ca Ha
pas3rnoyioXeHne Ha KnneHtute B obektute Ha VIVACOM B HaceneHuTe mMecta no T. 3.

YyacTmeTo B npoMouusiTa o3HayaBa, ye KJIMeHTa npmema HactoawmTe npasuna. HacrtodawuTe
npasuia Ha NpoMounsaTa ce npuaaraTt C NpeanMCcTBO cnpamMo O6WwnTe ycnoBus 3a NpefocTaBsHe
Ha ycnyrata VIVACOM FiberNet, O6wuTte ycnoemsa 3a npepocraBdHe Ha ycnyrata VIVACOM
Net, O6bwmnTte ycnoBusa 3a npenocraBsHe Ha ycnyrata VIVACOM TV n Obwute ycnosus 3a
npepocrtaesaHe Ha ycnyrata VIVACOM IPTV, KouTO ca HepasgenHa 4acT OT MHAMBUAYANHUSA
aorosop Ha aboHaTa W ce npunaraT 3a BCUYKM BBMNPOCKU, HeypeaeHu B [0rosBopa M B
HacToawmMTe odmumanHuTe npasmna.
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http://www.vivacom.bg/

