1.

HoemBpuiicka Mpomoumna VIVACOM DUO Internet + TV

OPULIMAJIHU NMPABUJIA

OPrAHU3ATOP HA NPOMOLUMUATA

OpraHusaTop Ha npoMouusaTa e “bbnrapcka TenekoMyHukaunoHHa komnanusa” EAL (VIVACOM),
CbC cepanviie n agpec Ha ynpasneHue rp. Copusa 1784, 6yn. ,Lapurpagcko woce” N2 115H,
ENK: 831642181. PeweHneto Ha VIVACOM 3a npoBexaaHe Ha npoMouMsaTa CbrnacHo
HacTosAWMTE MpaBuia e OKoH4YaTenHo M 3aab/kuTtenHo 3a VIVACOM u npeacrasutenute U
MapTHbOPUTE Ha APY>XECTBOTO.

2.

nNPOAB/MDKUTETHOCT HA MPOMOLUUATA

MpomouusaTta 3ano4ysa Ha 06 Hoemepu 2015 r. n npoabmxaea Ao 31 SAHyapu 2016 .

3.

TEPUTOPUAJNIEH OBXBAT HA MPOMOLIMATA

MpoMoumsTa ce npoBexaa Ha TepuTopusita Ha Penybnuka bbnrapus

4.

ycnosunsa HA NPOMOLIMATA

Bcnukn aboHatm Ha VIVACOM, kKouTo ckaoyaTt HoB gorosop 3a naket VIVACOM Duo:
Internet + TV npu kombuHaumsa Duo: FiberNet + TV / Duo: FiberNet + IPTV u
ponbnHuTeneH naket ,+FiberNet 10" 3a cpok oT 24 Meceua, npe3 NpoOMOLMOHANHMUS
nepuvog we nonyyat 5nB. OTCTbNKa OT MecedyHmsa aboHaMeHT 3a nakert
DUO:Internet+TV, 3a uenunsa cpok Ha gorosopa. Cnep m3tnMdaHe Ha NPOMOUMOHANHUSA
nepuoa oT 24 Meceua, Ce 3ansalla cCTaHAapTHa MeceyHa aboHaMeHTHa LeHa.

Bcnukn aboHatm Ha VIVACOM, kouTo ckiawo4yaT HOB porosop 3a naket VIVACOM
Duo:FiberNet + IPTV u gonbnHuTenHu naketun ,+FiberNet 30%, ,+TV Extra“, ,+Smart
SD" 3a cpok oT 24 Meceua we nonydat 100% oTcTbnka OoT MeceyHuss aboHaMeHT 3a
Lenns CpoK Ha Aoroesopa 3a AonbiHMUTeNneH naket ,+Smart SD". Cnep nstnyaHe Ha
NnpoMoLUMOHaNHMA nepuos OT 24 Meceua, Ce 3anfnawa craHgapTHa MecedHa
aboHaMeHTHa LeHa.

Bcnukn aboHatm Ha VIVACOM, kouTto ckawo4aT HoB porosop 3a naket VIVACOM
Duo:FiberNet + IPTV u gonbnHutenun naketu ,+FiberNet 80%, ,+TV Extra"™ u ,+Smart
SD" 3a cpok oOT 24 Meceua we nonydat 100% oTcTbnka oT MeceyHuss aboHaMeHT 3a
Lenus Cpok Ha gorosopa 3a naket ,+Smart SD". Cnea natnyaHe Ha NMPOMOLMOHANHUSA
nepuoAa oT 24 Meceua, ce 3ansawa cTaHgapTHa MecedHa aboHaMeHTHa LeHa.

MpomMmouwnsTa we 6bae BanmagHa ao 31.01.2016r.

OdepTaTta e BanmaHa 3a:

HoBM yacTHM n BmusHec KNMeHTU Ha nakeTHaTa ycnyra DUO: Internet + TV;

HacTtosiwm 4acTtHM U BU3HeC KIMEHTU Ha camocTosTenHu ycnyrn Ha VIVACOM FiberNet/
Net/ TV/IPTV npwu cknouBaHe Ha 24 MeceyeH AOroBop 3a NpeAocTaBsHe Ha onucaHuTe
no-rope naketHa ycnyra Duo: Internet + TV 1 gonbaHUTENHN NaKeTw ;

Mpn Hannuue Ha TexXHMYecKa Bb3MOXXHOCT 3a npefocTaBsaHe Ha MHTepHeT n TB ycnyru;
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OdepTaTa He BaXku:

6.

Mpn nuMnca Ha TexHM4yecka Bb3MOXHOCT 3a@ npeaocTaBsHETO Ha usbpaHaTa ycnyra, 3a
KoeTo We 6baeTe yBeAOMEHU NO peaa Ha CbOoTBeTHUTE O6LWwm ycnosus;
3a HacToAWM KAnMeHTn Ha naket VIVACOM Duo: Internet +TV;

YYACTMUE B MPOMOLIUSITA (KO MOXXE 1A YYACTBA)

MpaBo Ha y4yacTMe uMMaT BCUYKM OBM3HEC M 4YacTHU KIMEHTU, 3@ KOUTO ca Hanuue
ycnoBusata no T. 4 HaA HacToswMTe npaBwuia, KOUTO KIAMEHTM ca nognucanu
3asBneHne/loroBop 3a npenocraBsHe Ha ycnyrara;

MpomoumnaTa He MoxXe Aa 6bAe KOMOUHMPaHa C ApYrM OTCTBIKM U MPOMOLIMKM 3a YCNyruTe
Duo: Internet +TV 3a ocHoBeH nakeT Duo:Internet+TV, KakTo M 3a AOMBAHUTENHU
nakeTwu.

APYIrn ycinoBus

MNpasunata Ha Hoemepwuicka lNMpomoumnsa VIVACOM DUO Internet + TV ca nybnunkysaHu Ha yeb
carTa Ha KoMnaHusaTa www.vivacom.bg n ca Ha pa3nosioXKeHne Ha KNmeHTuTe B obekTute Ha
VIVACOM B HaceneHunTe mMecta no T. 3.

Yyactnero B NpoMouMsiTa 03HayaBa, Ye KJMeHTa npuema HacToswmTe npaswunia. Hacroswmre
npaswusa Ha NnpoMounsaTa ce npmnaraT c NpeamMmcTBo cnpsamMo ObwmTe ycioBus 3a npeaocTaBsiHe
Ha ycnyrata VIVACOM FiberNet, O6wunTe ycnosusa 3a npegocraBsHe Ha ycnyrata VIVACOM TV
n O6bwmTe ycnoBus 3a npegocrtaBsHe Ha ycnyrata VIVACOM IPTV, KonTo ca HepasaenHa yacT
OT MHAMBMAYaNHUS AOroBop Ha aboHaTa W ce mpwiarat 3a BCUMYKWM BbMPOCKU, HEypeaeHu B
A0rosopa M B HacTosawWwnTe opuunanHmTe npasuna.
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http://www.vivacom.bg/

