1.

Mpomouumsn ,EanH pgonbaHUTENEeH NpMeMHuK cbe 100% otcTbnka™

OPULIMAJIHU NMPABUJIA

OPrAHU3ATOP HA NPOMOLUMUATA

OpraHusaTop Ha npoMouusaTa e “bbnrapcka TenekoMyHukaunoHHa komnanusa” EAL (VIVACOM),
CbC cepanviie n agpec Ha ynpasneHue rp. Copusa 1784, 6yn. ,Uapurpaacko woce” N2 115M,
ENK: 831642181. PeweHneto Ha VIVACOM 3a npoBexaaHe Ha npoMouMsaTa CbrnacHo
HacTosAWMTE MpaBuia e OKoH4YaTenHo M 3aab/kuTtenHo 3a VIVACOM u npeacrasutenute U
MapTHbOPUTE Ha APY>XECTBOTO.

2.

nNPOAB/MDKUTETHOCT HA MPOMOLUUATA

MpomouusaTta 3anoysa Ha 01 [ekemBpu 2015 r. n npogbnxkaea Ao 31 AHyapu 2016 r.

3.

TEPUTOPUAJNIEH OBXBAT HA MPOMOLIMATA

MpoMoumsTa ce npoBexaa Ha TepuTopusita Ha Penybnuka bbnrapus

4.

ycnosunsa HA NPOMOLIMATA

Bcuukun HoBu aboHaTtu Ha VIVACOM wnu cbulectsyBalim aboHaT, KOUTO CK/I0OYaT HOB
WIN CbOTBETHO NpoAb/IXKAT CpoKa Ha CblecTeyBaw, Aorosop 3a naket VIVACOM Duo:
Internet + TV npu kombuHaumsa Duo: FiberNet/ADSL + catenutHa TV ycnyra wnm 3a
camocTodaTesNIHa catenuTHa TV ycayra, 3a cpok oT 12/ 24 meceua, we nonydat 100%
OTCTbMKa OT MeceuyHus aboHaMeHT 3a 1 6poi gonbaHUTENEH SD NMpUeMHUK, 3a Lenus
CpOK Ha pgorosopa. Cnea M3TMYaHe Ha CpokKa Ha gorosopa 12/24 meceua, ce 3annauwa
CTaHAapTHa MeceyHa aboHaMeHTHa LeHa, 3a AOMb/IHUTENEH NPUEMHUK.

Bcnukn HoBKM aboHaTm Ha VIVACOM unu cbuwectByBawm aboHaTn, KOUTO CKJIOUYAT HOB
porosop 3a naket VIVACOM Duo: Internet + TV npu kombuHaumsa Duo: FiberNet/ADSL
+ IPTV TV ycnyra nnam 3a camoctositenHa IPTV TV ycnyra, 3a cpok oT 12/ 24 meceua,
we nonydyat 100% oTcTbnkKa OT MecedHuss aboHaMeHT 3a 1 6poi gonbnaHuTeneH HD
NpUeMHUK, 3a Lenus cpok Ha aorosopa. Cnea natnyaHe Ha cpoka Ha gorosopa 12/24
Meceua, Ce 3anjawla crtaHgapTHa MeceyHa aboHaMeHTHa UeHa, 3a AOMNbJIHUTENeH
NPUEMHMUK.

OdepTaTta e BaniMaHa 3a:

HoBu 4yacTtHM n 6usHec KAMEHTUM Ha nakeTHaTta ycnyra DUO: Internet + TV u/unm
camocrodaTesniHa TV ycnyra ;

HacTosiwm yacTtHM n 6M3HEeC KNMeHTU Ha nakeTHaTa ycnyra DUO: Internet + TV n/vnn
camoctodATenHa TV ycnyra, ako A0 U3TW4YaHe Ha Ccpoka Ha Aorosopa WMM ocrtaeBaTt 3
Meceua Wan rno-mMarsiko;

Mpn Hannume Ha TeXHMYECKa Bb3MOXHOCT 3a NpefoctaBsHe Ha UHTepHeT n TB ycnyru;

OdepTaTa He BaXku:

Mpn nunca Ha TexHM4Yecka Bb3MOXHOCT 3@ NpefocTaBsHeTo Ha u3bpaHaTa ycnyra, 3a
KOeTo We 6baeTe yBeAOMEHU MO peda Ha CboTBeTHUTE 06K ycnosus;

3a HacCToSALWM KIMEHTU Ha nakeTHaTa ycnyra DUO: Internet + TV n/unmn camocrostenHa
TV ycnyra, KOMTO nMmaT noseve oT 3 Meceua A0 U3TUYaHEeTO Ha CpoKa Ha AoroBopa;
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5. YYACTUE B MPOMOLIMATA (KOW MOXXE A YYACTBA)

MpaBo Ha y4acTne nmaT BCUYKHU 6unsHec 1 YacTHuU KJTMEHTHN, 3a KOUTO Ca Hanumue ycnoBuaTa no
T. 4 Ha HacToAWMTE NpaBuna.

6. APYIn ycnoBus
MpasunaTta Ha HoemBpuiicka Mpomouunsa VIVACOM DUO Internet + TV ca nybnaukyBaHu Ha yeb

caliTa Ha KOMMNaHusATa wWww.vivacom.bg 1 ca Ha pa3nosioXXeHNe Ha KNMEHTUTE B 06eKTUTe Ha
VIVACOM B HaceneHunTte Mecta no T. 3.

YyacTneto B NpoMoOLMATa O03HaUaBa, Ye K/IMEHTa NMpuveMa HacTosawuTe npasuna. HacroswmTe
npaBu/ia Ha NpoMouusTa ce NpuaaraTt c NpeaMMCcTBO crnpsamMo O6LmMTe yCcoBusl 3a NpefocTaBsiHe
Ha ycnyrute VIVACOM FiberNet, VIVACOM Net, VIVACOM TV u VIVACOM IPTV, kouTo ca
HepasaefiHa 4acT OT MHAMBUAYaHUS A0roBOp Ha aboHaTa U Ce npuaaraT 3a BCMUYKM BbMpPOCH,
HeypeAeHW B AOroBOpa M B HacToAWMTe oduLManHUTeE npasuna.
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http://www.vivacom.bg/

