YcnoBusa 3a nonssaHe Ha +FIX EUROPE 3a pasrosopu c nbpBa
MexxAyHapoaHa rpyna 3a 4actHu aboHatn Ha (pMkcupaHa rnacoBa ycnyra

1. CumtaHo ot 1 HoemBpu 2015 r. BTK npeanara 3a cBouTe 4acTHM aboHaTM Ha PUKCUpaHa
rnacosa ycnyra crnegHute JONb/IHUTENTHWN NaKeTu:

AonbnHUTENeH nakeT BKJ/1lOYEHN MMHYTU KbM NbpBa LleHa B neBa, ¢
MeXxxayHapoaHa rpyna AAC
+FIX EUROPE 30 30 1.80
+FIX EUROPE 90 90 4.80
+FIX EUROPE 180 180 7.80

*UHopmaumns 3a Abp)KaBUTE, KOUTO B/IM3AT B rpynata € AO0CTblHa Ha 0(puUMaiHaTa MHTEPHET CTpaHMLa
Ha VIVACOM: www.vivacom.bg

2. [lONbAHUTENIHUTE NaKEeTU Ca AOCTbMHM 3@ HOBM W HACTOALWM 4YacTHU aboHaTM Ha uKCMpaHa
rnacosa ycnyra Ha BTK, kouto non3saTt obukHoBeHu TenedoHHM noctose (POTS).

3. JonbAHUTENHUAT NakeT e BanuaeH 3a aboHameHTHU nnaHose: VIVACOM Super Fix, Y goma 50,
Y poma 150, Y poma 250, MnHmumym, CtangapteH, VIVACOM Uni Fix, VIVACOM Mega Fix, VIVACOM
Easy Fix u VIVACOM Ultra Fix. JonbHUTENHUTE NMaKeTM He ce npeasiaraT Ha aboHaTu Ha NaKeTHU
ycnyrn Ha VIVACOM.

4. KbM Bcekn aboHaMeHTEH niaH MOXe Aa Ce 3asBU/AT eAUH UNY HAKOKO JOoMb/HUTENHN NakeTa.

5. JonbaHUTENHUAT NakeT He ce npeanara Ha aboHaTn, ynnuto pukcnpaHmn TenedoHHN NOCTOBE
ca crnpeHu nopaan HennaTeHu 3aab/xkeHusa koeM VIVACOM.

6. MMHMMaNHUAT CPOK Ha AOroBopa 3a AONbJHUTENEH NakeT e 12 Meceua unun 24 mMeceua.

7. CpoKbT Ha A0roBopa 3a AOMbJIHUTENHUS MaKeT He e 06Bbp3aH CbC CPOKa Ha AOroBopa 3a
OCHOBHWSA abOHAMEHTEH MJaH.

8. BkAw4eHuUTe MUHYTM B AONDBAHUTENHMS NakKeT Ba)aT CaMO 3a pa3roBOpuM KbM MbpBa
MexayHapogHa rpyna. MHdopmauumsa 3a gbpXaBuTe, KOUTO BAM3AT B rpynata € AOCTbMHa Ha
odmumanHaTa UHTEpPHET cTpaHuua Ha VIVACOM: www.vivacom.bg

9. BknoyeHMTE MUHYTU HE BaXkaT 3a pa3roBopu KbM HoMepa C gobaBeHa ctoirHocT (090), 3a
pa3rosopu kbM VOIP ycnyru, noBUKBaHMA KbM HOMepa 3a AOCTbMN A0 VIHTepHET (BKAKYUTENHO U
HoMepa oT Bmaa 0123XXX), noBmkBaHMsa kbM HoMepa 0700, 0800. Te3n pa3roBopu ce TakcyBaT
Mo LEeHM 3a CTaHOapTHO TakKCyBaHe, CbriacHo ueHoBaTa sucta Ha VIVACOM, pgocTtbnHa Ha
MHTEpHEeT CTpaHuuaTa Ha KoOMNnaHuaTa: www.vivacom.bg.

10. NbpBoHavanHaTta ueHa ot 0,11 n.. 63 44C (0,132 nB. ¢ 4AC) He ce Npunara 3a BK/OYEeHuUTe
B AOMb/HUTENHMS NAKET MUHYTH.

11. BKOYEHUTE MUHYTU B OCHOBHWS abOHAMEHTEH MMaH Ce M3pasxoABaT C NMpUOpUTET Npeau
BK/IHOUEHUTE MUHYTU OT AOMbAHUTENHUS NaKET.

12. BK/IIOYEHUTE MUHYTU B AOMBJHUTENHUS NaKET Ce U3pasxoABaT Mo peaa Ha NpoBexaaHe Ha
pa3roBoOpuTE KbM paspelleHnTe AecTUHaLMN.

13. 3a BK/IOUYEHUTE MUHYTU B AOMBIHUTENIHUS MAaKeT BCsKa 3arnoyHaTa MUHYTa Cce OoTYMTa KaTo
usana.

14. Cnep n3yepneaHe Ha BKJ/IIOYEHUTE MUHYTU B AOMBJHUTENHUA MNaKeT OTUYHUTAHETO Ha
pa3roBopuTe € CblrylaCHO OCHOBHUA aboHaMeHTEeH MnnaH.

15. HensnonssaHUTe MUHYTU OT AOMBJIHUTENHUSA NAKeT He Cce NPexBbpJIAT B C/lejBalumsa Mecel,.

16. 3asBneHneTo 3a aKTMBMpaHe/npoMsHa/AeakTUBUpaHe Ha AONbAHUTENEH MakeT CcTaBa npwu
CbOTBETHUSA npeacTtasuTen Ha VIVACOM mnun B agnctpubytopckaTta Mpexa.

17. 3aAb/XUTENHO YCNOBUS 3@ aKTUBMPaHe Ha [OMbJIHUTENIHUS MaKeT € HajuMyueTo Ha
dyHKUMOHUPaLL, TenedOHEH MOCT, AOrOBOPBLT 3a KOWTO LUEe Ce CYMTa OCHOBEH, CMpPsIMO TO3M 3a
LOMbAHUTENEH MaKkeT. [loroBOpbT 3@ AOMbAHUTENEH MaKeT (aKTUBMPAHETO Ha AOMb/HUTENHUSA
nakeT) BAM3a B cuna 7 AHW Crep CKAOYBAHETO My, OCBEH akKO KJMEHTbT Aekiapupa U3pUYHO
XenaHve 3a HesabaBHO BnM3aHe B cuna. Mpu nMnNca Ha M3PUYHO XXEeNaHue Mo npeaxoaHoTo
u3peyeHne, A0 BAM3aHe B Cuia Ha AoroBopa, u3bpaHaTa OT KIMEeHTa ycnyra HsMa Aa 6bae



npepocraBsHa. B nocoyeHns 7-AHEBEH CPOK KJMEHTBLT MOXe Aa Ce OTKa)a OT AOroBopa KaTo
nogagne MNUCMEHO 3asiBfieHMe B MarasmHa, KbAETO € CK/KYeH A0roBopbT. LOMb/HUTENHOTO
CnopasyMeHue 3a NpoMsiHaTa Ha AOMb/HUTENIEH NMaKeT Bn3a B cuia B Cpok Ao 3 /Tpu/ paboTHun
OHW OT paTaTa Ha NOoAMNMCBAHETO Ha crnopa3yMeHueTo. AGOHATbT Ab/XM 3anjallaHe 3a
AOMbHUTENTHUSA MaKeT OT AaTaTa Ha aKTUBUPAHETO My.

18. B cnyvyali Ha AeakKTMBMpPaAHE Ha [OMbJHUTENEH MNaKeT, HEeW3MNoN3BaHUTE MUHYTU He ce
Bb3CTaHOBsIBaT.

19. 3annawaHeTo Ha AbIHKMMUTE CYMU 3@ MOJSI3BaHE Ha AOMb/HUTENHUSA MaKeT Cce U3BbpLUBa Bb3
OCHOBa Ha MeceyHa cMeTka, u3rotBeHa oT BbTK, cnopea oTyeTHMS nepuoa 3a OCHOBHMSA
aboHameHTeH nsiaH Ha aboHaTta, CbrnacHo NpuaoXxeHarta Tabnunua:

[Jata Ha aKkTMBMpaHe Ha OCHOBHMUS
TapudeH nnaH OTueTeH nepuog,

8-M0 uyncno Ha MeceubT, creaBal, Meceua Ha
OT 25-T0 A0 2-po 4MC/IO Ha Meceula notpebneHmneTo

15-To yncno Ha Meceua, cnegBall Meceua Ha
oT 3-To Ao 11-To uncno Ha Meceua notpebneHneTo

22-po 4MCNO Ha Meceua, cneasall Meceua Ha
oT 12-Tto ao 20-To uncno Ha Meceua |noTpebneHneTo

1-BO uyMcno Ha Meceua, cneasal, Meceua Ha
OT 21-BO A0 24-TO 4MncCno Ha Meceua |noTpebneHueTo

20. 3a nepunoga oOT aKTUBUpaHeTO Ha LONBbJHUTENHUAT NakeT A0 NbpBaTa AaTa Ha OTYETHMUS
nepuos 3a OCHOBHUSA aboHaMeHTeH nJaH, aboHaTbT 3annalla NponopUMoHasHa 4yacT OT MeceyHus
aboHaMeHT, CbOTBETCTBalLa Ha 6pos Ha AHWMTE, B KOMTO My e buna npepocraBeHa ycnyraTa. 3a
cbwima nepmon aboHaTbT nonsBa CbOTBETHaATa MNpPOMNOpUMOHasHa 4acT OT BKAKYEHUTe B
OOMb/IHUTENHMS NAKET MUHYTH.

21. B cnyyan Ha npekpaTsiBaHe Ha AOroBopa 3a AOMbJ/IHUTENIHMS MaKeT Mo XenaHue Ha aboHaTa
cneg n3thdaHe Ha MMHUMaZlHUA CPpOK Ha AOoroBopa 3a AOMbJ/IHUTENIEH MAKET, aboHaTbT 3anjauia
nponopuMoHasiHa 4YacTt oT Mece4yHmna aboHaMeHT, 3a nepuoaa OT HadasoTO Ha OTYETHUS nepmos
no T.19 ao 3asiBeHaTa AaTaTa Ha npekpaTtsaBaHe. 3a Cblmsa nepuos aboHaTbLT N0A3Ba CbOTBETHATA
nponopumMoHanHa 4acT OT BKJ/IIOYEHUTE B AOMbJHUTENHMUSA NaKeT MUHYTHU.

22. B cnyya Ha npeacpoYHO MpekpaTsBaHe Ha A0roBopa 3a AONb/HUTENeH nakeT npeau
M3TMYaHe Ha MUHMMANHWUS CPOK MO MCKaHe Ha aboHaTa; nMpu NpekpaTsBaHe Ha [0rosBopa 3a
OCHOBHUS aboHaMeHTeH NjiaH uauM NpuM NpeMMHaBaHe KbM aboHaMeHTeH nnaH/nakeT, pasnuyeH
OT MOCOYeHnTEe NO T. 3, UM B C/IeACTBME BUHOBHO Heu3nbiHeHMe Ha aboHaTa, nocnegHnaT AbXKN
HeyCTolMKa B pa3sMep Ha Mece4yHuTe aboHaMeHTU OT nNpekpaTsBaHe A0 M3TMYaHe Ha YroBOpeHus
MUHMMaNEeH CPoK, KaTO MakKCMMaNHUAT pa3Mep Ha HeyCTolKaTta 3a NpeACcpoYHO npekpaTsiBaHe He
MOXe Aa HaABulaBa TPUKpaTHMUSA pa3Mep Ha MeceyHuTe aboHaMeHTHM aboHaMeHTu 3a ycayrure
Ha cpoyeH aboHaMeHT N0 TexHus cTaHgapTeH pa3Mep 6e3 oTcTbnka. B gonbaHeHWe Ha
HeycTolKaTa 3a NpeAcpoYHO npekpaTsaBaHe, aboHaTbT Ab/kn Ha BTK EAZl n Bb3CTaHOBSIBaHEe Ha
4acT OT CTOMHOCTTa Ha OTCTbNKUTE OT aboHAaMeHTHMUTE NJaHoOBEe, CbOTBETCTBALLA Ha OoCTaBawms
CPOK Ha gorosopa.

23. Cnen usTMyaHe Ha MUHMMANHUS CPOK Ha AOroBopa 3a AOMb/IHUTENIEH NakKeT, aboHaTbT MMa
npaBo Aa ro NpekpaT ¢ e4HOMEeCeYHO NMCMEHO npeansBecTue, 6e3 Aa Ab/KU HEYCTOMKMW.

24. 3a BCMYKM BBMAPOCM OTHOCHO MNOA3BAHETO Ha gonbaHuTenHusa naket “+FIX EUROPE”,
HeypeaeHU B HacTosdwmTe ycnosus, ce npunarat O6wm ycnoBms Ha [loroBopa Mexay
“Bbnrapckata TenekoMyHuMKauMoHHa koMnaHua” EA v aboHaTuTe Ha ycnyru, npenocraBsiHU
ype3 obuwecTBeHaTa PUKCMpaHa eNneKTPoOHHA CbobLKMTENHA MpeXa Ha APYXeCTBOTO”, AOCTbMHU
Ha MHTEpHET CTpaHuuaTa KoMnaHuaTa: www.vivacom.bg.



