YcnoBusa 3a noJsisBaHe Ha gonbsiHuTeneH naket “+Viva Unlimited” ¢ BkntoueHm
MWMHYTHU 3a pa3rosopv KbM MobunHaTta mpe)xa Ha VIVACOM 3a yacTtHM aboHatm Ha
cdukcupaHa rnacosa ycnyra

1. CuntaHo ot 1 HoemBpu 2015 r. "Bwnarapcka TenekoMyHukaumoHHa komnavua” EAL (BTK,
C TbproBcko HamMmeHoBaHue VIVACOM), cbC ceganuue un agpec Ha ynpasneHue: rp. Codwus
1784, 6yn. "Uapurpaacko woce” N° 115 W, BnucaHo B AreHums no BnmucBaHusaATa ¢ EUK
831642181 we npeanara Ha cBOMTe 4YacTHM aboHaTM Ha duMKCMpaHa rnacoBa ycayra cnegHus
OOMbJIHUTENEH NaKeT C BKKOYEHUM MUHYTU 3@ pa3roBOpu:

+ Viva Unlimited

MeceyeH aboHaMeHT B neBa, ¢ 4AC 1.80

BkIOYeHNM MWHYTM 3@ pasroBOpu KbM 3600
MobunHata mpexa Ha VIVACOM

2. JonbnaHnTenHmnat naket “+ Viva Unlimited” we ce npegnara Ha HOBM M HACTOSILWLM YACTHMU
aboHaTn Ha dukcmpaHa rnacosa ycnyra Ha VIVACOM, konTo nonseaT 06MKHOBEHU TenedoHHU
noctoe (POTS).

3. JONbAHUTENHNAT NakeT e BanmaeH 3a aboHameHTHM nnaHose: VIVACOM Super Fix, Y
poma 50, Y goma 150, Y goma 250, MuHumym, CraHgapteH, VIVACOM Uni Fix, VIVACOM Mega
Fix, VIVACOM Easy Fix n VIVACOM Ultra Fix. JONbAHUTENHUAT MakeT He ce npeanara Ha
aboHaTn Ha nakeTHu ycnyru Ha VIVACOM.

4, KbM Bcekn aboHaMeHTEH MfaH MOXe Aa ce 3asABU/aT eAnH WK HAKONKO [JOonbAHUTENHU
nakera.

5.  [JOonbiHMTENHUAT NakeT He ce npeanara Ha aboHaTu, 4muto duKcMpaHu TenedoHHMU
MOCTOBE Ca CNpeHn nopagn HennateHn 3agbikeHna kbm VIVACOM.

6. MWHUMaNHMAT CPOK Ha AOroBopa 3a AOMbJ/HUTENEH NakeT e 12 Meceua unmn 24 Mmeceua.

7. CpOKbT Ha AOroBopa 3a AOMb/IHUTENTHUS NaKeT He e 06BBbp3aH CbC CpOKa Ha AOroBopa 3a
OCHOBHUSA aboHaMeHTeH nJiaH.

8. BkAtoUYeHNTE MUHYTM B AOMb/HUTENHMS MakeT BaxaT CaMO 3a pa3roBopu KbM MobunHaTa
Mpexa Ha VIVACOM.

9. BktoUeHMTE MMHYTU HE BaXkaT 3a pa3roBopu KbM HoMepa ¢ gobaseHa ctonHocT (090), 3a
pasrosopu kbM VOIP ycnyrn, noBUKBaHUS KbM HOMepa 3a AoCTbn A0 VHTepHEeT (BKIOUMTENHO
n HoMepa oT Bumpa 0123XXX), nosumkBaHus KbM HoMmepa 0700, 0800. Te3u pasrosBopu ce
TakCcyBaT MO LUEHW 3a CTaHapTHO TaKCyBaHe, CbrflacHO LUeHoBaTa Aucta Ha VIVACOM,
AOCTbMHA Ha MHTEPHET CTpaHMuaTa Ha KoMnaHusaTa: www.vivacom.bg.

10. [MbpBoHayanHaTta ueHa ot 0,11 ns. 6e3 AAC (0,132 ne. ¢ AAC) He ce npunara 3a
BK/IIOYEHUTE B AOMBAHUTENHUSA NAKET MUHYTU.

11. BK/OYEHWUTE MUHYTM B OCHOBHUSA abOHAMeEHTEH MaH ce M3pa3xoABaT C NPUOPUTET Npeaun
BK/IHOUEHUTE MUHYTU OT AOMbAHUTENHNSA NaKeT.

12. BK/IOYEHUTE MUHYTU B AOMb/HUTENHUSA MaKeT ce M3pa3xoABaT Mo peda Ha MpoBexaaHe
Ha pa3roBOpUTE KbM paspelleHnUTe AeCTUHALUN.

13. 3a BK/IKOYEHUTE MUHYTWU B AOMNBAHUTENHUA MNMAKET BCAKaA 3anoyHaTta MUHYTa CE OT4YUTa
KaTo udna.

14. Cnep v3uyepnBaHe Ha BK/OYEHUTE MUHYTU B AOMBAHUTENHMA MNAKET OTYMTAHETO Ha
pasroBOpuTE € CbI1AaCHO OCHOBHUS abOHAMEHTEH MaH.

15. HewusnonseaHuTe MUHYTU OT LAOMNBLJHUTENHUS NaKeT He ce MNpexBbpAT B cleaBawmd
mMeceu.

16. 3asBneHuneTo 3a aKkTMBMpPaHe/NpoMsiHa/AeaKTUBMPaHe Ha AOMb/HUTENIEH NakeT ce nodasa
npu cboTBeTHUA npeactasuten Ha VIVACOM wnu B guctpnbyTtopckata mMpexa.

17. 3aAb/DKUTENHO YCNnoBua 3a aKTuBMpaHE Ha AOMbAHUTENHUA NaAKET € HaJIN4YMETO Ha
CDYHKLI,VIOHVIan.I, Teﬂed)OHEH MocCT, AOroBOpP®T 3a KOWTO e ce cuymTa OCHOBEH, CrnpsaMo TO31 3a


http://www.vivacom.bg/

AONbJIHUTENEH NakeT. [loroBopbT 3a AONbJHUTENEH NakeT (aKTUBMPAHETO Ha AOMbIHUTENHUS
nakeT) BNM3a B cufia 7 AHM Cfej CKKYBAHETO My, OCBEH ako aboHaTbT Aeknapupa U3PUYHO
XenaHue 3a He3abaBHO BnM3aHe B cuna. lNpu nnnca Ha M3PUYHO XenaHuve Mo NPeaxXoAHOTOo
n3peyeHne, 0O B/iM3aHEe B cuiia Ha gorosopa, uslbpaHata oT aboHaTa yciyra HaMa ga 6bae
npenocTtaBsHa. B nocoueHus 7-gHeBeH CpoK aboHaTBLT MOXE Aa Ce OTKaxa OT AOroBopa KaTto
nogase MWCMEHO 3asiBIEHWE B Mara3mHa, KbAETO € CKJ/IYEH A0roBopbT. [JOMbAHUTENHOTO
cnopasyMeHue 3a MpoMsiHaTa Ha AOMbJIHUTEsSIEH NakeT BAM3a B cuia B CPoK Ao 3 /Tpu/
paboTHM AHM OT AaTaTa Ha NoAMMCBAHETO Ha cnopa3yMeHneTo. ABOHATBLT AbJIXKM 3ansallaHe 3a
OOMbJIHUTENHUS MaKeT OT AaTaTa Ha aKTUBMPAHETO My.

18. B cnyqaﬁ Ha A€aKTUuBUpaAHE Ha AONbJ/IHUTENEH MNAKET, HEN3MNON3BAHUTE MUHYTU HE CE
Bb3CTaHOBABAT.

19. 3annawaHeTo Ha Ab/MKUMUTE CYMM 3@ MNOSI3BAaHE Ha AOMbJ/IHUTENHUSA MAKET Ce M3BbPLUBA
Bb3 OCHOBa Ha Mece4yHa CMeTKa, marotBeHa oT BTK, cnopen oTyeTHMS nepmoa 3a OCHOBHUS
aboHaMeHTeH nNnaH Ha aboHaTa, CbracHo npuaoXeHarta Tabnuua:

[laTa Ha aKTMBMpaHe Ha OCHOBHUS
TapudeH nnaH OTyeTeH nepunon

8-M0 uncno Ha MeceubT, CnedBall Meceua Ha
OT 25-T0 A0 2-po 4YMC/I0 Ha Meceua notpebreHneTo
15-To yncno Ha Meceua, cnegsall Meceua Ha
oT 3-T0 A0 11-TO 4YMCI0 Ha Meceua notpebneHneTo
22-po 4ncnio Ha Meceua, cnejsal, Meceua Ha
oT 12-10 go 20-ToO YMCNO Ha Meceua |nNoTpebneHneTo

1-BO 4uMcno Ha Meceua, crejBalw, Meceua Ha
oT 21-BO A0 24-TO YMC/I0 Ha Meceua |noTpebneHneTo

20. 3a nepuoaa oT aKTUBMpPaAHETO Ha [OoNb/HUTENHUSAT MakKeT A0 MbpBaTa AaTa Ha OTYETHUS
nepuvoi 3a OCHOBHMA aboHaMeHTeH nnaH, aboHaTbT 3anjawa nponopuMoHanHa 4act oT
MeceyHnss aboHaMeHT, CbOTBETCTBAlWlA Ha 6pos Ha AHWUTE, B KOMTO My € 6una npenocrtaBeHa
ycnyrata. 3a cblina nepuoa aboHaTbT MoM3Ba CbOTBETHATaA MpPOMOpLMOHanHa 4acT oT
BKJ/IIOUEHUTE B AOMbIHUTENHUSA NAaKET MUHYTH.

21. B cnyvyaihi Ha npekpaTsiBaHe Ha [AOroBopa 3a AOMb/IHUTENHMA MaKeT Mo XenaHue Ha
aboHaTa cnes M3TUYaHe Ha MUHUMANHUS CPOK Ha A0OroBopa 3a AONb/AHUTENEH nakeT, aboHaTbT
3aniala nponopuMoHanHa 4YacT OT MeceyHuMss aboHaMeHT, 3a nepuoga OT HayanoTo Ha
OTUETHMA NepuoA no T.19 Ao 3asBeHaTa AaTaTa Ha npekpaTtsaBaHe. 3a Cblinsa nepuoa aboHaTbT
non3ea CbOTBETHATA MPOMNOPLMOHAJIHA YAcCT OT BK/IIOUEHUTE B AOMB/IHUTENHUSA NAKET MUHYTH.

22. B cny4yain Ha nNpeacpodvYHO MNpekpaTsiBaHe Ha AOorosBopa 3a AONbJ/IHUTENEH MnakeT npeau
M3TM4YaHe Ha MMHMMaNHWUS CPOK MO UCKaHe Ha aboHaTa; Npu nNpekpaTsaBaHe Ha AoroBopa 3a
OCHOBHUWS aboHaMeHTeH naaH uau Npu NpeMnHaBaHe KbM aboHaMeHTeH nnaH/nakeT, passinyeH
OT Moco4yeHuTe No T. 3, WIN B C/NeACTBME BMHOBHO Heu3nbsiHEHWe Ha aboHaTa, nocneaHusaT
Ob/DKW HEeyCTOMKa B pa3Mep Ha MecedHuTe aboHaMeHTM OT npekpaTtsBaHe [0 W3TM4YaHe Ha
YroBOpeHMs MMHMMaNeH CpoK, KaTo MaKCUMMalHUAT pa3Mep Ha HeycToMKkaTa 3a NpeacpouYHO
npekpaTsaBaHe He MOXe Aa HagBuwaBa TPMKPaTHUS pasMep Ha MeceyHuTe aboHaMeHTHMU
aboHaMeHTM 3a ycnyrute Ha cpodeH aboHaMeHT Mo TeXHUSA CTaHAapTeH pa3Mmep 6e3 oTcTbhkKa.
B ponbnHeHMe Ha HeyCcToMKaTa 3a NMpPeAcpOYHO NpekpaTsaBaHe, aboHaTLT Ab/MkK Ha BTK EAL w
Bb3CTaHOBSIBAHE Ha 4acT OT CTOMHOCTTA Ha OTCTbMNKUTe OT aboHaMeHTHMTe nJaHoBe,
CbOTBETCTBAlla Ha OCTaBalWmMsa CPOK Ha A0Orosopa.

23. Cnen “3TMyaHe Ha MMHUMAaJIHUA CPOK Ha [I0roBopa 3a AOMb/IHUTENEH NaKeT, aboHaTbT UMa
npaBo Za ro npekpaTy C e4HOMECeYHO NMCMEHOo NpeansBecTue, 6e3 Aa AbKN HEYCTOMKMU.

24. 3a BCUMYKM BBMNPOCKM OTHOCHO MOMI3BAHETO Ha AonbiHuUTenHua naket “+Viva Unlimited”,
HeypeaeHW B HacToswuTe ycnoeus, ce npunarat O6wm ycnosus Ha [orosopa Mexay
“Bbarapckata TenekoMyHuKaumoHHa koMmnaHusa” EAl n aboHaTuTe Ha ycnyrun, npenocTaBsHMU
ype3 obulecTBeHaTa PMKCHMpaHa efleKTPOHHa CbobLmMTenHa Mpexa Ha APYXeCTBOTO"”, AOCTbMHM
Ha MHTEpHeT CTpaHuuaTa KOMNaHuaTa: www.vivacom.bg.



