YcnoBusa 3a noJsi3BaHe Ha gonbJsiHuteneH nakert “"+FIX BG 30" ¢ BK/IlOUEHMU
MWHYTHU 33 Pa3roBopy KbM HaLUMOHaNHN (PUKCUPAHMN U MOBMITHM MpPEXU U NbpBa
MeXXAyHapoaHa rpyna 3a yacTHu aboHaTn Ha (pukcupaHa rnacoBsa ycnayra

1. CumtaHo ot 1 HoemBpum 2015 r. "Bbnrapcka TenekoMyHWKauUMOHHa KomnaHua” A
(VIVACOM), cbc cepganuue 1 agpec Ha ynpasneHue: rp. Codus 1784, 6yn. "Lapurpaacko
woce” N2 115 N, BnucaHo B AreHumsa no BnuceaHmaTa ¢ EMK 831642181 npeanara Ha
CBOMTE 4YacTHM aboHaTM Ha (PUKCUpaHa rnacosa ycnayra cieaHus AONbAHUTENEH NakeT C
BKJIKOYEHN MUHYTWU 3a Pa3roBopu:

+FIX BG 30

MeceueH aboHameHT B neBa, ¢ A44C 2.80

BkNlOYEHNM MUMHYTM 3@ pa3roBOpuM KbM
HauMOHaNHN GUKCMPaAHU U MOBUITHN MpeXn 30
M MbpBa MexayHapoaHa rpyna*

*UHpopmaumns 3a AbpXKaBUTE, KOUTO B/IM3aT B rpyrnata € AOCTblIHa Ha oguunanHaTta UMHTEPHET
cTpaHnya Ha VIVACOM: www.vivacom.bg

2. JonbnHuTtenHnaT nakeT “+FIX BG 30” e BanuaeH 3a HOBU M HACTOSWM YaCTHM aboHaTwu
Ha duKcmpaHa rnacoea ycnyra Ha VIVACOM, kouTto mnonseaT OBUMKHOBEHW TenedoHHU
noctose (POTS).

3. JonbAHUTENHUAT NakeT € BanuaeH 3a aboHaMmeHTHM nnaHoBe: VIVACOM Super Fix, ¥
pgoma 50, Y goma 150, Y poma 250, MuHumym, CraHgapteH, VIVACOM Uni Fix, VIVACOM
Mega Fix, VIVACOM Easy Fix n VIVACOM Ultra Fix . JonbAHUTENHUAT NaKeT He ce npegnara
Ha aboHaTn Ha nakeTHu ycnyru Ha VIVACOM.

4. KbM BCcekn aboHaMeHTEH MaH MOXe Aa Ce 3a8BU/AT eAuH UM HAKONKO JonbAHUTENHN
nakeTa.

5. JoNbAHUTENHUAT NakeT He ce npeanara Ha aboHaTu, YMUTO (PUKCUpPaHUN TenedoHHMU
MOCTOBE Ca CrpeHu nopagn HennateHu 3aab/ikeHns kbMm VIVACOM.

6. MMHUMaNHUAT CPOK Ha AOroBopa 3a AONbJIHUTENEH NakeT e 12 Meceua wnin 24 Meceua.

7. CpoKbT Ha A0roBopa 3a AOMbAHUTENHUSA NaKeT He € 06Bbp3aH CbC CpoKa Ha AoroBopa
3a OCHOBHMSA aboOHAMEHTEH MJaH.

8. Bk/oYUeHUTE MUHYTUM B JOOMBJHUTENHUSA NaKeT BaxaT CaMo 3a pas3roBopu KbM
HaLUWOHaNMHU (PUKCUPaHU MPEeXW, HauMOHaNHU MOBUHM MpeXu U NbpBa MexAyHapoaHa
rpyna. MHdopMauusa 3a AbpxaBuTe, KOUTO BAN3AT B rpynaTta e AOCTbNHa Ha odpuumanHaTa
WHTepHeT cTpaHuua Ha VIVACOM: www.vivacom.bg

9. BkoyeHMTE MUHYTM He BaXkaT 3a pa3roBopu KbM HoMmepa ¢ gobaseHa crtonHocT (090),
3a pasrosopu kbM VOIP ycnyru, noBmkBaHMA KbM HOMepa 3a AOCTbM A0 VIHTepHeTt
(BkNOUMTENHO M HOMepa oT Buaa 0123XXX), noBMkBaHMs kKbM Homepa 0700, 0800. Tesn
pa3roBopu ce TakcyBaT MO LUEHW 3a CTaHAapTHO TakKCyBaHe, Cbr/lacHO LeHoBaTa NMcTa Ha
VIVACOM, AoCTbMHa Ha MHTEPHET CTpaHuuaTa Ha KoMnaHuaTa: Www.vivacom.bg.

10. MvpBoOHavanHaTta ueHa ot 0,11 nB. 6e3 AAC (0,132 ne. ¢ A4C) He ce npunara 3a
BK/TIOYEHUTE B AOMB/IHUTENHMUS NMAKET MUHYTHU.

11. BKOYEHUTE MWHYTU B OCHOBHMUA aboHaMeHTeH nnaH ce n3pasxoaBaTt C MNMpUOpUTET
npean BKAKKYEHNTE MUHYTU OT AOMNBIIHUTENHNA MaAKET.

12. BKAOYEHUTE MUHYTU B AONB/HUTENHUS MaKeT Ce u3pasxoasaTt No peaa Ha npoesexaaHe
Ha pa3roBopuTe KbM pa3pelleHnTe gecTUHauunun.

13. 3a Bk/OYeHuTe MUHYTU B AOMNBJIHUTENHNA NMaKET BCAKa 3alno4yHaTa MUHYTa Ce€ OTYUTA
KaTo udna.



14. Cnep wu3depriBaHe Ha BKOYEHUTE MUHYTU B AONBJAHUTENHUS MNAKET OTUYMTaHEeTO Ha
pa3rosopuTe € CbrylaCHO OCHOBHUA aboHaMeHTeH nnaH.

15. HemsnonssaHMTe MUHYTU OT AOMNBJHUTENHUA NAKET He ce NpexBbpJAT B cnejBawms
Meceu.

16. 3asBneHneTO 3a aKTUBUpaHe/NpoMsaHa/AeaKTMBMpPaHe Ha AOMb/AHUTENEH NaKeT CTaBa
npu cboTBeTHMS npeactasuten Ha VIVACOM unu B ancrtpmbyTtopckarta mpexa.

17. 3aabiXKUTENHO YC/OBUA 3a aKTUBMpPAHe Ha AOMbJHUTENHWUS MaKeT € HaluMymeTo Ha
dYHKUMOHMPpaLL TenedOHEH NOCT, AOrOBOPBLT 3@ KOMTO LE Ce CYMTa OCHOBEH, CMPSIMO TO3MU
3a AonbJiHUTEeNneH nakeT. [OroBopbT 3@ A[onbiHMTENeH nakeT (akTMBMPAHETO Ha
OOMbJIHUTENHUS NAKEeT) BAM3a B CWa 7 AHU CNej CKAYBAHETO MY, OCBEH aKO KJIMEHTHLT
AeKnapupa M3pUYHO XeflaHme 3a He3abaBHO BNM3aHe B cuna. lNpu nmnca Ha M3PUYHO
XenaHwe no npeaxoAHOTO M3pedeHue, A0 BAM3aHe B CuMfia Ha AOroBopa, usbpaHaTta oT
KJIMEHTa ycnyra HsiMa aa bbae npeaoctaBsHa. B nocoyeHus 7-AHEBEH CPOK KIIMEHTLT MOXE
[a ce OoTKaxka OT AOroBoOpa KaTo nojajae NMCMeEHO 3asiBNiIeHWe B MarasuHa, KbeTo € CKIo4YeH
A0roBopbT. JOMNb/IHUTENHOTO COpa3yMeHMe 3a NPOMSHATa Ha AOMNb/IHUTENEH NaKeT Bn3a
B Cuna B Cpok o 3 /Tpu/ paboTHM AHM OT gataTa Ha NOAMNMCBAHETO Ha Crnopa3yMeHUETO.
ABOHATBLT AbJ/IXKM 3anallaHe 3a AONbJHUTENHUS NaKeT OT AaTaTa Ha aKTUBUPAHETO My.

18. B cnyqaﬁ Ha A€aKTUBUPaHE Ha AONBbJIHATENEH MNAKET, HENU3MOJNIBBAHUTE MUHYTUN HE CE
Bb3CTaHOBABAT.

19. 3annawaHeTo Ha Ab/KMMUTE CYMU 3a NOM3BAHE Ha AOMbIIHUTENHUSA NaKeT Ce N3BbpLUBa
Bb3 OCHOBa Ha MeceyHa cMeTKa, nsroteeHa ot BTK, cnopea oTyeTHMSA nepuos 3a OCHOBHUS
aboHaMeHTeH niaH Ha aboHaTa, CbriacHO nNpuaoxeHarta Tabnuua:

[JaTta Ha axkTMBMpaHe Ha OCHOBHUA
TapudeH nnaH OTyeTeH nepuoa

8-MO0 unMcno Ha MeceubT, cnejsal, Meceua Ha
OT 25-TO A0 2-po 4MCNo Ha Meceua notpebneHueTo

15-To yncno Ha Meceua, cnepBall Meceua Ha
oT 3-T0 A0 11-TO UNCNO Ha Meceua notpebneHueTo

22-po 4uMcno Ha Meceua, cneasall Meceua Ha
oT 12-Tto o 20-To0 uncno Ha Meceua |noTpebneHueTo

1-BO uMCnoO Ha Meceua, cneasal, Meceua Ha
oT 21-BO A0 24-TO YncCNo Ha Meceua |noTpebneHueTo

20. 3a nepuoaa OT aKTMBMPAHETO Ha JONbAHUTENHUAT NAKET A0 NbpBaTa AaTa Ha OTYETHUSA
nepuvoa 3a OCHOBHMS aboHaMeHTeH niaH, aboHaTbT 3analla npornopuMoHasHa 4YacT oT
MeceuyHnss aboHaMeHT, CbOTBETCTBALlA Ha 6posa Ha AHUTE, B KOUTO My € 6una NpeaocTaBeHa
ycnyrata. 3a cbluMa nepuod aboHaTbT Mos3Ba CbOTBETHATA MpPOMOpLMOHANHa 4act oT
BK/IIOUYEHUTE B AOMbAHUTENHUS NAKET MUHYTH.

21. B cnyyai Ha npekpaTsiBaHe Ha A0roBopa 3a AOMbAHUTENHWUS MaKeT Mo XenaHue Ha
aboHaTa cneg M3TUYaHE Ha MUHUMMANHUS CPOK Ha [0OroBopa 3a AOMbJIHUTENEH NaKeT,
aboHaTbT 3anfalia nponopuMoHasHa 4YacT OT MeceyHus aboHaMeHT, 3a nepuoga oT
Ha4yasoTO Ha OTYETHMS nepuos no T7.19 fo 3asiBeHaTa gaTaTa Ha npekpaTsBaHe. 3a Cblms
nepuon aboHaTbT MONA3Ba CbOTBETHATa MpOMOpUMOHANHa 4acT OT BK/KYEHUTE B
OOMBHUTENHUS NaKET MUHYTU.

22. B cny4ali Ha nNpeacpoYHo NpekpaTsaBaHe Ha A0OroBopa 3a AOMb/IHUTENEH NakeT npeau
M3TUYaHE Ha MMHUMAaJIHMA CPOK MO NUCKaHe Ha aboHaTa; Npu npekpaTaBaHe Ha AoroBopa 3a
OCHOBHMSA aboHaAMeHTEH MiaH WM MNpu MpPeMUHABaHE KbM abOHAMEHTEH nfaH/nakeT,
pasfinyeH OT MOCOYEHUTE MO T. 3, UIN B CNEACTBME BUHOBHO HEW3Mb/IHEHME Ha aboHaTa,
NocneaHUAaT Ab/XKN HEYCTOMKa B pa3Mep Ha MeceuyHuTe aboHaMeHTM OT MpekpaTaBaHe Ao
M3TUYAHE Ha YroBOPEHUS MUHMMANEH CPOK, KaTO MaKCUMMasHUSAT pa3Mep Ha HeycTolkaTa
3a NPefCcpoYHO NpeKkpaTsBaHe He MOXEe Aa HaABWULLIABa TPUKPATHUS Pa3MeEp Ha MeceyHuTe



aboHaMeHTHM aboHaMeHTM 3a ycnyrmte Ha cpoyeH aboHaMeHT Mo TexHUs CTaHAapTeH
pasmep 6e3 oTcTbnka. B gonb/iHEHME Ha HeyCcTOWKaTa 3a MPeACpPOYHO MpeKpaTsBaHe,
aboHaTbT Ab/kKM Ha BTK EAl n Bb3CcTaHOBSABAHE Ha 4acT OT CTOMHOCTTA Ha OTCTbMNKUTE OT
aboHaMeHTHUTE NJ1aHOBE, CbOTBETCTBALLA Ha OCTaBalLMs CPOK Ha AOrosopa.

23. Cnepg M3TMYyaHe Ha MMHUMAIHUS CPOK Ha AOroBopa 3a AOMbJ/IHUTENIEH NakeT, aboHaTbT
MMa npaBo Aa ro MNpekpatu C eAHOMEeCeYyHO MNMCMEHO npeam3BecTue, 6e3 Aa AbJIXK
HEYCTOMKMW.

24. 3a BCUMYKK BBIMPOCUM OTHOCHO MOM3BAHETO Ha AonbaHuTenHus naket “+FIX BG 307,
HeypeAeHW B HacToswuTe ycnoBus, ce npunarat O6wm ycnoBma Ha [orosopa Mexay
“Bbnrapckata TenekoMyHWKauUMOHHa komnaHua” EAL wn aboHaTute Ha yciyru,
npenocraBsHK 4pe3 obwecTtBeHaTa (UKCMpaHa efneKTpoHHa cbobuwuTenHa Mpexa Ha
APYXXeCTBOTO"”, AOCTbMHM Ha MHTEPHET CTPaHMUaTa KoMMaHusaTa: www.vivacom.bg.



