Mpomounsa VIVACOM DUO: FiberNet + TV 3a 8.90 nB.

OPULIMAJIHU NMPABUJIA

1. OPITrAHU3ATOP HA NMPOMOLUATA

OpraHusaTop Ha npoMouusaTa e “bbnrapcka TenekoMyHukaunoHHa komnanusa” EAL (VIVACOM),
CbC cepanviie n agpec Ha ynpasneHue rp. Copusa 1784, 6yn. ,Lapurpagcko woce” N2 115H,
ENK: 831642181. PeweHneto Ha VIVACOM 3a npoBexaaHe Ha npoMouusaTa CbrnacHo
HacTosAWMTE MpaBuia e OKoH4YaTenHo M 3aab/kuTtenHo 3a VIVACOM u npeacrasutenute U
MapTHbOPUTE Ha APY>XECTBOTO.

2. nMPOAB/MDKUTENHOCT HA NTPOMOLMATA
MpomouusaTa 3anoysa Ha 15 AHyapu 2016 r. u npoabkasa Ao 31 Mapt 2016 r.

3. TEPUTOPUAJIEH OBXBAT HA MPOMOLIUATA
MpoMoumsTa ce npoBexaa Ha TepuTopusita Ha Penybnuka bbnrapus

4. ycnosunsa HA NPOMOLIMATA

= Bcuukm aboHatn Ha VIVACOM, konTto ckaw4aT HoB gorosop 3a naket VIVACOM DUO:
FiberNet+TV/IPTV 3a cpok oT 24 Meceua, Npe3 NpOMOUVOHANHUA Mepuoa LWwe nony4yar
50% oTcTbnka oT MeceuHns aboHameHT 3a nakeT DUO:FiberNet+TV/IPTV 3a uenusa cpok
Ha gorosopa.

Cnep n3tnyaHe Ha NbpBOHAYasiHUA CPOK Ha CNOpPa3yMeHUETO OT 24 Meceua, ce 3ansaLwa
CTaHAapTHa MeceyHa aboHaMeHTHa LeHa:
o 17.80 nB. ¢ BkAtoueHo AAC

*» [IpoMouMATa € BanuAaHa 3a CblIECTBYBALIM WM HOBU KAMEHTU Ha MOBMUAHA WK
(vkcupaHa rnacoBa ycnyra c MecedeH aboHaMeHT Hag 10 nB. ¢ BkaodeHo A4C.

= [lpomoumaTa we 6bae BanugHa o 31.03.2016r.
OdepTaTta e BanngHa caMo 3a ocHoBeH naket DUO:FiberNet+TV/IPTV c 20 Mbps MHTepHET un
40 TV nporpamu.
OdepTaTa e BanmgHa 3a:
* HOBM YacTHM KAMEHTM Ha nakeTtHaTta ycnyra DUO: FiberNet + TV, npu cnepgHute
koMbuHaumm — DUO:FiberNet+TV/IPTV;
= [lpn Hannume Ha TeXHNWYECKa Bb3MOXHOCT 3a npepocrtassaHe Ha UHTepHeT n TB ycnyru;
OdepTaTta He Baxu:
» T[lpu nnnca Ha TexXHMYecKa Bb3MOXHOCT 3a NpeaoCTaBsaAHETO Ha u3bpaHaTa ycnyra, 3a
KOeTo We 6baeTe yBeAOMEHU MO peda Ha cboTBeTHUTE 06K yCcnoBus;
* [lpu CK/OYBaHE Ha cnopasyMeHue Ha obeamHsBaHe Ha cbllecTByBalwm ycnyrm FiberNet

wnn TV/IPTV, nnu 3a npoabskaBaHe cpoka Ha cbuiectByBaw, naket DUO: FiberNet +
TV.
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5. YYACTUE B NPOMOLUUATA (KOVI MOXE 1A YYACTBA)
= [IpaBO Ha y4acTue MMaT BCUYKW YACTHU KNIMEHTU, 3@ KOUTO Ca Hanuue ycnoeusita no T.
4 Ha HacTosWwMTe npaBuaa, KOUTO KJAMEHTWM ca noanucanu 3asiBneHve/[orosop 3a
npenocraBsiHe Ha ycnyrara;
* [lpoMouuMsaTa He MOXe Aa 6bae KOMOUHMPaHa C APYrM OTCTbMKW M MPOMOLUMK 33 YCNYTUTE
DUO:Internet +TV 3a ocHoBeH nakeT DUO:Internet+TV n 3a AONBAHUTENHW NaKeTu
+TV Standart/Extra, +Fiber 10/30/80, Smart SD/HD, HD Light, Maxi.

6. AOPYIrn ycinoBus
Mpasunata Ha Mpomoumsa VIVACOM DUO: FiberNet + TV 3a 8.90 nB. ca nybaukKyBaHu Ha yeb

carTa Ha KoMnaHusaTa www.vivacom.bg n ca Ha pa3nosioXXeHne Ha KIMeHTUTe B obekTuTe Ha
VIVACOM B HaceneHnTe mMecta no T. 3.

YyactneTo B NpoMouMsiTa 03HayaBa, Ye KJMeHTa npuema HacToswmTe npaswunia. Hacroswmre
npaswusa Ha NnpoMounsaTa ce npunaraT C NpeaAnMCcTBO crnpsamo ObwmTe ycnosus 3a NpeaocTtaBsHe
Ha ycnyrata VIVACOM FiberNet, O6bwuTte ycnosusa 3a npepocraBsiHe Ha ycnyrata VIVACOM
IPTV n O6bwute ycnosusa 3a npepoctaBsHe Ha ycnyrata VIVACOM TV, KoOUTO ca HepasaesnHa
4yacT OT MHAMBUAYaNHUSA AOroBOp Ha aboHaTa U ce npuiaraTt 3a BCUYKU BbMNPOCU, HEYpeaeHU B
A0roBopa u B HacTosawmnTe odpuunanHmTe npasuna.
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http://www.vivacom.bg/

