ODULINAJIHN NTPABUJIA HA MPOMOLINA VIVA Free 2015

1. OPTAHU3ATOP HA MPOMOLMATA

OpraHmsaTop Ha npoMoumsaTa e ,bbnrapcka TenekoMyHuMKauUMOHHa KoMnaHua” EAL
(VIVACOM), BnucaHo B AreHums no BnucBaHusaTa ¢ EMK 831642181. PeweHneTo Ha
VIVACOM 3a npoBexgaHe Ha npoMoumnsta Cbr/1acHO HacTosWMTE nNpaBunia € OKOHYaTEeSNHO
M 3aab/kntenHo 3a VIVACOM m npeacraBuUTennuTe U NAapTHbOPUTE Ha APYXXECTBOTO.

2. IPOADB/DKUTETHOCT HA NTPOMOLUMATA
MpomouunsaTta ctaptmpa Ha 01.02.2016 r. v npoab/kasa A0 29.02.2016 r., BKAKYUTENHO.

3. TEPUTOPUAJIEH OBXBAT HA NMPOMOLUMATA wn KAHAJIN, YPE3 KOUTO CE
NMPEOOCTABA

MpoMounsaTa e BanmMagHa 3a BCUYKM HAceneHu MecTa Ha TeputopusaTa Ha Penybnuka
Bvnrapus, B kounto VIVACOM npegoctaBsa cBouTe MO6MAHM rnacoBu ycnyru. YcayraTta
Moxe aa 6bae 3asBeHa B:

- Toproecku obektn Ha VIVACOM

- Tbproecku 06eKTn OT NapTHbOpCKaTa Mpexa

4. ycnosusa HA NPOMOLIMATA

a) Hoeu n cbuwecteyBawm aboHatn Ha VIVA Free, KOUTO ck/itoyaTt Aorosop 3a gobassaHeTo
Ha HAKOW OT MPOMOLUMOHANHUTE AoNMbAHUTENHW naketn +Talk Extra M wnu L, 6e3cpouyeH
uan Ha aboHaMeHT, Mo BpeMe Ha NMPOMOUMOHANHWS nMepuos, we rnojaydaT ABOMHO nosedye
BK/IIOYEHN MUHYTU KbM APYrM HauMoHanHu MobunHM onepaTtopu, B CpaBHEHUE CbC
CTaHAapTHUTE 3a NakeTuTe — CbOTBETHO 60 BKIAKOYEHM MUHYTM 3a +Talk Extra M u 120
BKlOUYEeHM MUHYTK 3a +Talk Extra L.

6) YaBoeHuTe BK/AKOYEHW MUHYTM B MPOMOLMOHANHMUTE NAaKeTW ca BajlWAHM 3a LUenus
nNbpBOHayaneH CPOK Ha agoroBopa npu aktuBaums ¢ VIVA Free Ha aboHaMeHT M Ao
cMsaHa/peakTmBupaHe npu aktmeauunsa ¢ VIVA Free 6e3 aboHaMeHT. B cnyvan, 4ye KNmMeHT
JeaKTMBMpa MNPOMOUMOHANHUA  AONBAHUTENEH MakeTu WM MpeMuHe KbM  Apyr
AONbJ/IHUTENEH NakeT, Ton rybu yaBOeHUTe BKIKOYEHU MUHYTW.

B) Cnep u3TMyaHe Ha NMbpBOHAYaNHUSA CPOK HA AOroBOpa 3a AOMbJHUTENHUTE nakeTn (3a
knneHTu Ha VIVA Free Ha aboHaMeHT), wau npu OoTKas OT nakeTa (3a KAMeHTn Ha VIVA
Free 6e3 aboHaMeHT), KJIMEHTBLT LWe MosiydaBa CTaHAapTHUS 6pon BKJIIOUEHU MUHYTU -
cboTBeTHO 30 BKAOUeHN MUHYTU 3a@ +Talk Extra M n 60 BkitoueHn MUHYTK 3a +Talk Extra
L.

r) TapudwupaHeTo e Ha cekyHpa. MuHMManHaTa NpOABL/IKUTENHOCT Ha pasrosop e 60
CeKyHau.

A) HeusnonssaHuTe MUHYTM He Ce NMPexXBbpAAT 3a cneaBawms meceu. B cnydain Ha oTkas
OT NakeTa, HEM3MNOA3BaHNTE MUHYTU He Cce Bb3CTaHOBSBAT.

€) 3asBsBaHeTO Ha AOMbJ/IHUTENEH NakeT Npu yCNoBMATa Ha HacToswarta npoMoumsTa He
MOXe Aa CTaHe No-KbCHO oT 29 deBpyapmn 2016 .

LleHnte Ha ycnyrute BbB VIVA Free c aboHameHT m VIVA Free 6e3 aboHaMmeHT ca
NOCOYEHN Ha MHTEPHET CTpaHuMuaTa Ha KoMnaHuaTa http://www.vivacom.bg/ .

OdepTaTa e BasimgHa 3a csiegHuTe aboHaMeHTHM NJ1aHoBe:

e VIVA Free Ha aboHaMeHT
e VIVA Free 6e3 aboHaMeHT


http://www.vivacom.bg/

5. YYACTUE B MPOMOLIMATA (KO MOXKE 1A YYACTBA)

MpaBo Ha yyacTne B NpoMouMsiTa UMaT HOBU M CbLLECTBYBALM YACTHU KIIMEHTU, KaKTO U
TakuBa, NpeHec/In HoMepaTta c1 B MobunHaTta Mpexa Ha VIVACOM B nepuoga 01.02.2016
- 29.02.2016 Ha aboHameHTHM nnaHoee VIVA Free c aboHameHT wunam VIVA Free 6e3
aboHaMeHT.

Mpomoumsta Moxe pa 6bae KoMbUMHMpaHa C Apyru OTCTbLMNKUM W/MAM NpoMouMM 3a
MobunHarta rnacosa ycnyra Ha VIVACOM.

6. MPABUJIA HA MPOMOLIMNATA

MpaBunata Ha nMpoMouMsaATa Ca Ha pasnosioXKeHMe Ha WHTepHeT cCTpaHuuaTta Ha
KoMmnaHuaTa http://www.vivacom.bg/ .

3a BCUMYKM HeypeaeHW B Te3uM npaswuia BbApocu ce npunaraT O6wurte ycnoBusa 3a
ypexaaHe Ha B3auMooTHoweHuaTa mexay BbTK EAL n aboHatute n notpebutennte Ha
€/IeKTPOHHM CbobWmMTeNnHN YyCayrn, npenoctaBsHM 4ype3 obuwecrBeHaTta efleKTpOHHa
cbobwmnTenHa Mpexa no ctaHgapt GSM n UMTS.

JonbnHuTenHa nHdopMaumsa - Ha KpaTbK HOMep 123 3a K/IMEHTU Ha MOBUNHU yCNyrn Ha
VIVACOM.

Yyactueto B MpomMoumsaTa O3HayaBa, 4e MUETO npueMa HacTosawmTe npasuna.
HacToawmTte npaBuna Ha npoMoumsaTa ce npunarat ¢ npeaummcteso cnpsmo O6uwuTte
yC/IOBMSI 3@ ypexaaHe Ha B3amMooTHouweHuaTa Mexay BTK EAL u aboHatute u
notpebutenuTe Ha eneKTPoOHHU CbOBLMTENHN YCNYrK, NpeaocTaBsHu ype3 obuwecTseHaTa
e/IeKTpoHHa cbobwmTenHa mMpexa no ctaHaapt GSM u UMTS, KouTO ca HepasaenHa yacrt
OT MHAMBMAYyaNnHWSA AOroBop Ha aboHaTa U ce npwunaraT 3a BCUYKW BBMNPOCU, HeypeaeHU B
AOroBopa u B HacToswmTe opuumanHuTe npasuna.


http://www.vivacom.bg/

