1.

Mpomouumsn ,EanH pgonbaHUTENEeH NpMeMHuK cbe 100% otcTbnka™

OPULIMAJIHU NMPABUJIA

OPrAHU3ATOP HA NPOMOLUMUATA

OpraHusaTop Ha npoMouusaTa e “bbnrapcka TenekoMyHukaunoHHa komnanusa” EAL (VIVACOM),
CbC cepanviie n agpec Ha ynpasneHue rp. Copusa 1784, 6yn. ,Uapurpaacko woce” N2 115M,
ENK: 831642181. PeweHneto Ha VIVACOM 3a npoBexaaHe Ha npoMouMsaTa CbrnacHo
HacTosAWMTE MpaBuia e OKoH4YaTenHo M 3aab/kuTtenHo 3a VIVACOM u npeacrasutenute U
MapTHbOPUTE Ha APY>XECTBOTO.

2.

nNPOAB/MDKUTETHOCT HA MPOMOLUUATA

MpomouusaTa 3ano4ysa Ha 1 ®espyapu 2016 r. u npoavkasa Ao 30 Centemepun 2016 r.

3.

TEPUTOPUAJNIEH OBXBAT HA MPOMOLIMATA

MpoMoumsTa ce npoBexaa Ha TepuTopusita Ha Penybnuka bbnrapus

4.

ycnosunsa HA NPOMOLIMATA

Bcuukun HoBu aboHaTtu Ha VIVACOM wnu cbulectsyBalim aboHaT, KOUTO CK/I0OYaT HOB
WIN CbOTBETHO NpoAb/IXKAT CpoKa Ha CblecTeyBaw, Aorosop 3a naket VIVACOM Duo:
Internet + TV npu kombuHaumsa Duo: FiberNet/ADSL + catenutHa TV ycnyra wnm 3a
camocTodaTesNIHa catenuTHa TV ycayra, 3a cpok oT 12/ 24 meceua, we nonydat 100%
OTCTbMKa OT MeceuyHus aboHaMeHT 3a 1 6poi gonbaHUTENEH SD NMpUeMHUK, 3a Lenus
CpOK Ha pgorosopa. Cnea M3TMYaHe Ha CpokKa Ha gorosopa 12/24 meceua, ce 3annauwa
CTaHAapTHa MeceyHa aboHaMeHTHa LeHa, 3a AOMb/IHUTENEH NPUEMHUK.

KnueHtute aktusupawm VIVACOM IPTV we uMmaT BBb3MOXHOCT ga nonydat 100%
OTCTbMKa OT MeceyHUs aboHameHT 3a 1 6pon gonbaHuTeneH HD npueMHUK, camo u
€INHCTBEHO Npu akTuempaHe Ha naket DUO:FiberNet+IPTV ¢ npomouusa ,MHTepHeT+TB
1 mecey 6e3nnarteH TecT". Cnen n3tTMdaHe Ha cpoka Ha gorosopa 12/24 Mmeceua, ce
3annawa ctaHgapTHa MecevyHa aboHaMeHTHa LeHa.

OdepTaTta e BanMaHa 3a:

HoBM yacTtHM u 6M3HEC KIMeHTM Ha nakeTHata ycnyra DUO: Internet + TV un/wnn
camocrodaTesiHa TV ycnyra ;

HacToawm yactHu n 6usHec KAMeHTM Ha nakeTHaTta ycnyra DUO: Internet + TV u/nnn
camocrodaTesniHa TV ycnyra, ako A0 U3TM4aHe Ha Cpoka Ha Aorosopa WM octasaT 3
Meceua Win rno-mMarsko;

Mpn Hannune Ha TexXHMYecKa Bb3MOXXHOCT 3a npefocrtaBsHe Ha UHTepHeT u TB ycnyru;

OdepTaTta He Bakm:

Mpun nunca Ha TexHM4YecKa Bb3MOXHOCT 3a npeaocTaBsHeTO Ha usbpaHaTa ycnyra, 3a
KoeTo wWe 6baete yBeAOMEHU MO peda Ha CboTBeTHUTEe O6LWwm ycnosus;

3a HaCToSALWMN KIMEHTM Ha nakeTHaTa ycnyra DUO: Internet + TV n/unmn camocrositenHa
TV ycnyra, KouTo nMmaT noseye oT 3 Meceua A0 U3TUYAHETO Ha CpoKa Ha A0roBsopa;
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5. YYACTUE B MPOMOLIMATA (KOW MOXXE A YYACTBA)

MpaBo Ha y4dacTme nMmaT BCUUKHU 6U3HEeC M YaCTHM KJIMEHTK, 3@ KOUTO ca Hanuue ycnoBudTa no
T. 4 Ha HacToAWMTE NpaBuna.

6. APYI'N YC/10BUA
Mpasunata Ha [lpomouusa ,EAMH pgonbaHUTeneH npueMHuKk cbC 100% oTcTbnka" ca

nybnnkyBaHM Ha yeb calTa Ha KOMNaHUsATa Www.vivacom.bg M ca Ha pas3nosioXeHue Ha
knneHtute B obektnute Ha VIVACOM B HaceneHuTe Mecta no T. 3.

YyacTneto B NpoMOLMATa O03HaUaBa, Ye KIMEeHTa NMpuMeMa HacTosawmuTe npasuna. HacroswmnTe
npaBu/ia Ha NpoMouusiTa ce NpuaaraTt c NpeaMMcTBO crnpsamMo O6LmMTe yCoBUsl 3a NpefocTaBsiHe
Ha ycnyrute VIVACOM FiberNet, VIVACOM Net, VIVACOM TV u VIVACOM IPTV, kouTo ca
HepasaefiHa 4acT OT MHAMBUAYaHUSA A0roBop Ha aboHaTa M ce npwuaaraT 3a BCMYKM BbMNpoOCH,
HeypeAeHW B AOroBOpa M B HacToAwWwmMTe oduLnanHuTe npasuna.
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http://www.vivacom.bg/

