MponeTtHa Mpomounsa DUO: Internet + TV ¢ 5 nB. oTCcTbNKA

OPULIMAJIHU NMPABUJIA

1. OPTAHU3ATOP HA MPOMOLIMATA

OpraHmsatop Ha npomouusiTa e “bbarapcka TeNneKOMyHMKaumoHHa Komnanuma” EAL
(VIVACOM), cbc cepanuvuie n apgpec Ha ynpasneHnue rp. Codusa 1784, 6yn. ,Lapurpaacko
woce” N2 115U, EMK: 831642181. PeweHneto Ha VIVACOM 3a npoBexpaHe Ha npoMoumsiTa
CbrflaCHO HacTosWMTe TnpaBuila € OKOH4YaTeNnHo MW 3agbmkumtenHo 3a VIVACOM wu
npeacTaBUTENINTE U MapTHbOPUTE Ha APYXXECTBOTO.

2. NMPOAB/DKUTENHOCT HA MPOMOLIUATA
MpomounaTa 3anoysa Ha 01 mapTt 2016 r. n npoabnxkasa Ao 30 centemepn 2016 .
3. TEPUTOPUANEH OBXBAT HA MPOMOLIMATA

MpomouuaTa ce npoBexzaa Ha TepuTtopuaTa Ha Penybnuka Bwnrapus, ypes Bcuuku o0b6ektn oT
Tbproeckata Mpexa Ha VIVACOM, napTHbOPCKUTE MY MpPEXU U TbProBCKWN NpeacTtaBuTenu.

NHdpopMauna OTHOCHO MPOMOUMOHANHUTE YCIOBUS, MOXe Aa Ce MOJlydu B FOpernocoyYeHuTe
o6ekTtn, Ha TenedoH (087)123 nnn Ha NHTepHeT cTpaHmuaTa Ha VIVACOM: www.vivacom.bg.

4. ycnosuda HA NPOMOLIMATA

4.1 Bcnukn yactHM m 6msHec aboHaTu, KOUTO ckawo4daT 24 MeceyeH A0roBop 3a HOBa
naketHa ycnyra VIVACOM Duo: Internet + TV, we nonydat 5 ne. ¢ 44C oTcTbnka oOT
MeceyHMs aboHaMeHT 3a uefnusa CpoK Ha cnopasyMeHueTo. [poMouMOHanHa ueHa Ha
naketa e 12.80 nB. ¢ 44C npu cknoyeH 24-MmecevyeH [0roBsop.

4.2 MpoMmounaTa e BanugHa 3a naketn VIVACOM Duo: Internet + TV npu kKomMbuHauum
Duo: Net + TV/ Duo: Net + IPTV/ Duo: FiberNet + TV/ Duo: FiberNet + IPTV.

4.3 Cnep v3TnyaHe Ha MMHUMANHO 3asiBEHUA CPOK Ha A0roeopa, ce 3anfalla CTaHAapTHa
MeceyHa aboHameHTHa ueHa oT 17.80 ne. ¢ AAC. npn 24-meceveH gorosop m 19.80
ne. ¢ 44C npu 12-MeceyveH AOrosop.

4.4  Ck/l04YBAHETO Ha A0roBOp Npu yC/I0BMATa Ha NPOMOLMATA HE MOXe [a CTaHe MO-KbCHO
ot 30.09.2016 .

4.5 MpoMoumsTa wWe 6bae BannaHa W Npu CKAKOYBAHE Ha CNopa3yMeHne 3a nNpoAab/ikaBaHe
Ha MWHUMaNHUSA CPOK Ha A[0roBopa Ha cCbliecTByBawa naketHa ycnyra VIVACOM
DUO:Internet+TV, 0O 4uMeTO M3TUUYaHE OCTaBaT He noBedye OT 3 Meceua, 3a HOB CpPOK
oT 24 Meceua.

4.6 MpoMoumnsaTa BaXkn Npu NpeMmHaBaHe OT CbLLECTBYBaLM CAMOCTOSTESIHU YCNYIrU, KbM
naket VIVACOM Duo: Internet + TV.

4.7 KnueHTbT MMa npaBo ga ce Bb3Mos3Ba OT HacToswaTa npoMoums efHoKkpaTHOo. [pu
npoMsiHa Ha wu3bpaHaTa nakeTHa ycnyra VIVACOM Duo:Internet+TV KkbM apyr
TapudeH nnaH M nakeTHa ycayra MNpoOMOUMOHANHUTE OTCTBMNKM NO Hacroswara
rnpoMoLmsa He ce npunarar.
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4.8 Mpn cMsAHa Ha coBCTBEHOCT Ha MakeTHaTa yc/yra, oTCTbMNKUTE He ce 3anas3Bar.

4.9. [lpoMouMATa HE BaxXu Npu aunca Ha TexHn4ecka Bb3MOXHOCT 3a NpeaoCTaBsHETO Ha
n3bpaHaTta ycnyra, 3a KOETO K/ueHTa uwe 6bae yBeAOMEH MO pefAa Ha CbOTBETHUTE
O6wwu ycnosus.

5. YYACTUE B MPOMOLIMATA (KOW MOXXE A YYACTBA)

MpaBo Ha yyacTue MMaT BCUYKM BM3HEC M YACTHU KIMEHTU, 3@ KOMTO Ca Hasuue ycnosmsaTa no
T. 4 Ha HacTosiwWMTe npaBuna, NpU MNoANUCBAHE Ha CbOTBETHO 3asaBaeHue/[oroBop 3a
npegocraesHe Ha ycnyra VIVACOM Duo: Internet + TV, upe3 kaHanute 3a npogaxba,
n3bpoeHu B T. 3 Mo-rope.

MpomoumaTa He MoxXe Aa 6bae KOMOMHMpPaHa C APYrM OTCTBMKW U NMPOMOLMW 338 OCHOBHAaTa
ycnyra Duo: Internet + TV.

6. APYIn yCJ/10BUA

Mpasunata Ha [MMponetHa [lMpomouua Duo: Internet + TV ¢ 5 5nB. oTCcTbnKa ca
nybnnkyBaHm Ha yeb caliTa Ha KOMMaHuMATa www.vivacom.bg m ca Ha pa3nonoxeHue Ha
knneHtute B obektnute Ha VIVACOM no 7. 3.

YyacTueTo B npomoumsaTa Oo3HayaBa, 4ye JIMLETO NpueMa HacToswuTe npasuna. Hacroswurte
npasuna Ha npoMoumsaTa ce npwnarat € npeaguMmcTso cnpsamo O6wute ycnosusa 3a
npepoctaesaHe Ha ycnyrata VIVACOM FiberNet, O6wuTte ycnosumsa 3a npeaocTaBsHeE Ha
ycnyrata VIVACOM Net, O6bwuTte ycnosBus 3a npegoctaBsiHe Ha ycnyrata VIVACOM TV u
ObwunTe ycnosua 3a npegoctassHe Ha ycnyrata VIVACOM IPTV, KouTo ca HepasaenHa yacTt
OT MHAMBUMAYaNnHUA AOroBop Ha aboHaTa W ce npwiarat 3a BCUYKW BbMPOCU, HEypeaeHu B
AO0roBopa v B HacToswmTe opuumanHuTe npasuna.
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