Mpomounsa VIVACOM DUO: FiberNet + TV 3a 8.90 nB.

OPULIMAJIHU NMPABUJIA

1. OPITrAHU3ATOP HA NMPOMOLUATA

OpraHusaTop Ha npoMouusaTa e “bbnrapcka TenekoMyHukaunoHHa komnanusa” EAL (VIVACOM),
CbC cepanviie n agpec Ha ynpasneHue rp. Copusa 1784, 6yn. ,Lapurpagcko woce” N2 115H,
ENK: 831642181. PeweHneto Ha VIVACOM 3a npoBexaaHe Ha npoMouMsaTa CbrnacHo
HacTosAWMTE MpaBuia e OKoH4YaTenHo M 3aab/kuTtenHo 3a VIVACOM u npeacrasutenute U
MapTHbOPUTE Ha APY>XECTBOTO.

2. nMPOAB/MDKUTENHOCT HA NTPOMOLMATA
MpomMoumsTa 3anoyBa Ha 31 MapTt 2016 r. n npoab/kasa Ao 31 Man 2016 .

3. TEPUTOPUAJIEH OBXBAT HA MPOMOLIUATA
MpoMoumsTa ce npoBexaa Ha TepuTopusita Ha Penybnuka bbnrapus

4. ycnosunsa HA NPOMOLIMATA

= Bcuukm aboHatn Ha VIVACOM, konTto ckaw4aT HoB gorosop 3a naket VIVACOM DUO:
FiberNet+TV/IPTV 3a cpok oT 24 Meceua, Npe3 NpOMOUVOHANHUA Mepuoa LWwe nony4yar
50% oTcTbnka oT MeceuHns aboHameHT 3a nakeT DUO:FiberNet+TV/IPTV 3a uenusa cpok
Ha gorosopa.

Cnep n3tnyaHe Ha NbpBOHAYasiHUA CPOK Ha CNOpPa3yMeHUETO OT 24 Meceua, ce 3ansaLwa
CTaHAapTHa MeceyHa aboHaMeHTHa LeHa:
o 17.80 nB. ¢ BkAtoueHo AAC

*» [IpoMouMATa € BanuAaHa 3a CblIECTBYBALIM WM HOBU KAMEHTU Ha MOBMUAHA WK
(vkcupaHa rnacoBa ycnyra c MecedeH aboHaMeHT Hag 10 nB. ¢ BkaodeHo A4C.

OdepTaTa e BanmgHa:

* 3a HOBM M HACTOALWM YaCTHU KIMEHTU Ha nakeTHaTa ycnyra DUO: FiberNet + TV, npu
cnepHuTe kKoMbuHauum — DUO: FiberNet+TV/IPTV;

= [lpn HanMuymne Ha TexHM4yecka Bb3MOXHOCT 3a npegocrtaBsaHe Ha UHTepHeT n TB ycnyru;

» T[lpu npeMuHaBaHe oT camoctoaTenHa TV/IPTV, Net/FiberNet ycnyra kbM nakeTHa
ycnyra VIVACOM DUO: FiberNet + TV/IPTV.

» [lpu ckNoYBaHe Ha cNopasyMeHune 3a Npoab/iXaBaHe HAa MUHMMaNHUA CPOK Ha A0OroBopa
3a cbwecTeyBawa naketHa ycnyra VIVACOM DUO:Internet+TV, A0 4MeTo mM3TU4aHe
OoCTaBaT He rnoseye OT 3 Meceua, 3a HOB CPOK OT 24 Meceua.

OdepTaTta He Baxu:

*= [lp¥ nMnNca Ha TexXHW4Yecka Bb3MOXHOCT 3a NMpeaocTaBsAHETO Ha u3bpaHaTta ycnyra, 3a
KoeTo We 6baeTe yBeAOMEHM MO peaa Ha CboTBETHUTE O6LWK yCcnoBus;

MpomouunaTa He MoxXe ga ce KomMbuHWpa C ApyrM npomoummn 3a ocHosHata VIVACOM DUO
ycnyra.
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5. YYACTUE B MPOMOLIMSATA (KOW MO)XXE 1A YYACTBA)
= [lpaBO Ha y4yacTMe MMaT BCUYKM YACTHU KJIMEHTU, 3@ KOMTO Ca Hanuue ycsoBudaTa Mo T.
4 Ha HacTosWwMTe npaBuaa, KOUTO KJAMEHTWM ca noanucanu 3asiBneHue/[orosop 3a
npeaocTaBsiHe Ha ycnayraTa;

6. AOPYIrn ycnoBus
Mpasunata Ha Mpomoumsa VIVACOM DUO: FiberNet + TV 3a 8.90 nB. ca nybauKyBaHu Ha yeb

caliTa Ha KOMMNaHusATa www.vivacom.bg 1 ca Ha pa3nosioXXeHNe Ha KNMEHTUTE B 06eKTUTe Ha
VIVACOM B HaceneHnTe mMecta no T. 3.

YyacTueTo B npoMoumsaTa O3Ha4yaBa, Ye KJMeHTa npueMa HacToswuTe npasuia. HacroswuTte
npasuia Ha NpoMoUKnsTa ce npuiaraT € NpeamMMcTBo cnpsamo O6wmTe ycnoBsmus 3a npeaocraBsHe
Ha ycnyrata VIVACOM FiberNet, O6bwuTte ycnosusa 3a npepocraBssHe Ha ycnayrata VIVACOM
IPTV n O6wunte ycnoBus 3a npeaoctaBssHe Ha ycnyrata VIVACOM TV, KouTo ca HepasaesnHa
YyacT OT MHAMBUAYaANHUS AOroBop Ha aboHaTa u ce npunaraTt 3a BCUYKM BbNPOCK, HEYPEAEHU B
[OroBopa M B HacToswmTe oduymanHnTe npasuna.
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http://www.vivacom.bg/

