U3MEHEHME U AONBJ/THEHUE HA OBLLUUM YCNTOBUSA (0Y)
3A NMPEAOCTABSHE HA YC/NTIYITATA VIVACOM NET
(B cuna o1 01.08.20161.)

HacTtosiwmTe uM3MeHeHMs U JonbjHEeHMs ca B cborBeTrctBMe c Pernament (EC) 2015/2120 Ha
EBponeiickms napnameHT 1 Ha CbBeTa 1 € 4in. 181H oT 3akoHa 3a 3awuTa Ha noTpebutenure.

Cb3naBa ce HOBa TOYKa 5a. cbC CNNeAHOTO CbhbAbpI>KaHMe:

»5a. NapaHTupaHe Ha 4OCTbI 40 OTBOPEH UHTEPHET
5a.1. bTK Tpetupa egHaKkBoO €KBUBA/IEHTHUTE KaTeropum TpapmK Ha AaHHM.

5a.2. [eviHoctTa Ha BTK e npuBefeHa B CbOTBETCTBUE C BCUYKU HOPMATUBHU U3NCKBAHMS OTHOCHO
ynpasiaeHNeTo Ha Tpaguka, noAAbpPXaHeTo Ha Ka4eCTBOTO HA /0CTbMNa A0 MHTEPHET U NMPEAOCTaBSIHETO
Ha AOCTbI1 40 CbAbPXKAHNE, MPUITIOKEHNS U YCITYTH.

5a.3. CkopocTTa u KayecTBOTO Ha ycjlyrute 3a AOCTbI A0 UHTEPHET 3aBUCAT OT TUNa TEXHOJIOMUsl, BuAa
Ha roJ13BaHOTO yCTPOMCTBO, HATOBAPEHOCTTa Ha Mpexarta, €4HOBPEMEHHOTO [10/13BaHe Ha ycsyrara oT
HSIKOJIKO YCTPOMCTBA, apXUTEKTYPHU U reorpackm 0CobeHOCTU, Ab/DKUHATE Ha MeAHata J/IMHUS OT
riocneaHarTa Tes1e(pOHHa LUEeHTPana A0 KpamHus KIMEHT U ApYyru.

5a.4. OrpaHnyeHns1 no OTHOLEHME Ha AOCTbINAa A0 U/MN MOJA3BAHETO Ha yC/1yrn Morart 4a CbLeCcTByBaT
BbB Bpb3Ka C HEOOX0AMMOCT OT yrpasieHUe Ha TPagpuk uan 3asiBEHU OT NoTpebuTesss AOMb/AHUTETHN
ycnyrn. BTK He HOocum OTroBOPHOCT 3a BJ/IOLIEHO KayecTBO Ha MpefoCTaBsIHUTE yC/lyrn, KOETO € B
pe3ynATaT OT XapAyepHUTE u/nin coOPTyEPHN XapaKTEPUCTUKN Ha KParHOTO yCTPONCTBO Ha noTpeburtesns
MM 0CO6BEHOCTU HA HEFOBOTO KOHKPETHO MECTOIMOJIOXKEHME.

5a.5. BTK u3nvHABa CTPUKTHO HOpMatuBHUTE aktose Ha EC v Ha HaUWOHasHOTO 3aKOHOAAaTesICTBO,
KOETO € B CbOTBETCTBME C NpaBoTo Ha Cbt038, CBbP3aHN CbC 3aKOHOCLbOOPA3HOCTTa Ha CbAbP)KaHNETO,
NPpUIOKEHNATa WM YCITYruTe, UM OTHOCHO OOLUECTBEHATa CUIYPHOCT, BK/IIOYUTE/IHO HaKa3aTte/iHOTO
rpaBo, KOETO U3NCKBa Haripumep 6/10KUPaHETO Ha OMNpeAESIEHO CbAbPXaHUE, MPUIIOXKEHUS UIN YCITYTU.
Bb3 ocHoBa Ha Te3un mnanckBaHus BTK u3BbplIBa yripas/ieHne Ha Tpagpuka Cbr/1acHO U3UCKBaHUATa Ha
AENCTBaL0TO 3aKOHOAAaTe/ICTBO.

5a.6. BTK TpeTupa eaHakBo Uenus Tpapuk rnpu npefocTaBsHETO Ha yC/lyru 3a AOCTbIl 40 MHTEPHET, 6e3
ANCKPUMUHALUMNS, OrPaHNYEeHNEe UM HaMmeca, He3aBUCMMO OT [10AaTesisl U o/y4aTesns, CbAbpPXaHUETO,
Z0 KOETO € r1oJlydeH AOCTbIl WM KOETO € pa3fnpoCTPaHEHO, M3MOA3BAHNUTE WM TPEAOCTABEHUTE
MPUIIOXKEHUS WUJIM YCIYrU U W3I0/I3BAHNTE KpakHW yCTpoiicTBa. M3BbH ToBa, BTK Moxe ga npwunara
pasyMHu (Npo3payHu, HEANCKPUMUHALMOHHU W PONOPLMOHATIHN, OCHOBAHU Ha OBEKTMBHO pPas/NyHU
TEXHUYECKN W3NCKBAHMUS 3@ Ka4yeCTBO Ha YC/Iyrute Ha cneympuyHn kateropum Tpaguk) Mepku 3a
ynpasJsieHne Ha Tpaguka. B Te3u Mepku He ce BK/IloYBa HabsofeHne Ha cneynduyHoTo CbAbpXKaHUe U
Te He ce npunaarar 3a nepmos, no-Abjbr OT HE06X0AMMOTO.

5a.7. BTK Hama paa npearnpueMa MEPKW 3a yrpaB/eHne Ha Tpaguka, KOUTO HaAXBbPJSIT MEPKUTE,
MocoYeHn BbB BTOpa asinHes (B ToBa 4uciio - ga 6710kupa, 3abaBsi, npoOMeHs, OrpaHu4aBsa, yrpaxHsiBa
Hameca, BJiOLIaBa KayecrBOTO WA fAa AUCKPUMUHUPE CHeUNGDUUYHO CbAbPXKAHUNE, MPUIOKEHUS WU
Yy niam crneyngundHmn KaTteropmm ot TSX), C U3KJIIOUEHNE Ha C/ly4YanTe, KoraTto ToBa € Heobxoanmo, m
A0KaTo Tpae HeobxoanmmocTra, C L€/ Cria3BaHe Ha HOPMaTtuBHM aKTOBE, aKTOBE Ha AbPXXaBHW OpPraHu,
cbaebHu opraHu v Apyru ny6/AMYHN OpraHun, KakTo v Cria3BaHe Ha MepKu, rnpeaBueHn CbC 3aKOH,; C Lien
3arnasBaHe CUrypHoOCTTa M L|e/I0CTTa Ha MpexaTta, KparHUTe yCTPOKWCTBa M MpeaoCcTaBsHUTE yCayru; 3a
NpefoTBpaTsBaHe Ha MpeACTosLO MPETOBapBaHE Ha Mpexxara u CMeK4YaBaHe Ha roc/ieiCcTBusTa oT
U3BBbHPEAHN WU BPEMEHHU MpETOBapBaHUs Ha Mpexarta. [llpeanpuerute Mepku 3a yrpabJ/ieHue Ha
Tpagmka Moxe fa 3acerHaT HerpUKOCHOBEHOCTTa HAa JIMYHNS XNBOT U 3alynTata Ha JINYHUTE [AAaHHU Ha
noTpeburennte cbobpasHoO NMpPuI0XKMMOTO 3aKOHOAATE/ICTBO.

5a.8. Mepkute 3a ynpassieHue Ha Tpaguka Moxe aga obxsawatr obpaboTBaHe Ha JINYHU [aHHMU,
€4MHCTBEHO ako ToBa 0bpaboTBaHe e HeobxoanMO U MpPONOPLMUOHA/IHO 3a MOCTUraHe Ha OonncaHuTe
yenn. ToBa obpaboTBaHe ce u3BbPLIBA B CbOTBETCTBME C [upektmBa 95/46/EO Ha EBponerickus
napsameHT un Ha CbBeTa u ¢ [Aupexktusa 2002/58/EO Ha EBponevickus rnapsiaMeHT n Ha CbBeTa.

5a.9. bTK uma npaBo cBo60AHO Aa npeanara ycayru, pasindyHu OT YCIyrute 3a AOCTbl A0 UHTEPHET,
KOMTO ca ONTUMU3UPAHM 3@ ONPEAESIEHO CbAbPXAHUE, MPUTOXXEHUS NN YCIYTH, WU KOMOMUHALMNS OT
TSX, KOrato ONTUMU3UPAHETO € HEOb6X0AMMO, 3a [a CE U3MbJHAT WU3UCKBAHUSATA 338 CbAbPXXAHWETO,



TIPUTIOXKEHNATA UJIN YCJIYruTe 38 OlrpEAESIEHO HUBO Ha Ka4dyecrtBO, KaAaro B Te€3n cCJiydaun I/IHd)OpMMpa
aboHaTute 3a Ha4dyunHa, rno KOWTO Morart 4a ce OTPpa3sAaT BbpXy yCciyrure 3a AOCTbll 4O MHTEPHET.

5a.10. Tlpn criop OTHOCHO KayYecTBOTO Ha yc/yrara, CbLiOTO CE YyCTaHOBSIB@ 4Ype3 MeXaHn3MnuTe 3a
HabnwogeHne, oqobpeHn ot Komucusita 3a peryampaHe Ha cbobujeHmnsaTa. bTK EAL He HOCn OTroBOpPHOCT
3a BJIOLIEHO Ka4yeCcTBO Ha yc/yrata, nopogeHo oT HezaBsucewm ot bTK EA/J obcrositencrea.”

Cb3pnaBa ce HOBa T. 8.1a. CbC C/1IeAHOTO CbAbpXKaHMUeE:

,8.1a. ABOHaTLT MMa npaso A4a rnpekpartn gorosopa 6e3 ga Ab/IKU HEYCTONKN C MUCMEHO pean3BecTme
B C/lyyall Ha 3Ha4YUTe/IHO M HENPEKbCHATO W/IM pPEAOBHO [10BTapslLL0 CE HECbOTBETCTBME MEXAY
AEVICTBUTETHUTE U JOrOBOPEHUTE M0Ka3aTesin 3a CKOPOCT Ha MHTEPHET yCiyrata, yCTaHOBEHO C 0406peH
oT Komucus 3a peryimpaHe Ha CbObOLIEeHUSITa MEXaHM3bM 3a HabogeHue, KaTto HECbOTBETCTBUMETO
TpsibBa Aa e npeansBukaHo ot bTK EA/L. A6OHaTbT MOXe Aa NpekpaTn 4oroBopa Kato u3npatn rnUCMeEHO
npeaunssectmne 40 BTK, B KOETO rnoco4Yu B KaKBO CE€ CbCTOM HEUIMbIIHEHNETO M AaAE M0AXO0A45L CPOK 3a
OTCTpaHsiBaHeTo My. B cnyyan ye BTK He € u3MNb/HWIO 3aAb/IKEHNETO CU B [104AXOASILUMNS CPOK,
A0roBopbwT Lje 6bge npekpaTeH."

Cb3aaBa ce HOoBa T. 9.1a. CbC C/1IeAHOTO CbAbpiXKaHUe:

»9.1a. [eviHoctra Ha BTK EA/ nonaga B obxBaTta Ha AeNHOCT Ha CEKTOpHAaTa rnoMuUpUTESIHa KOMUCHS 3a
pasrrexzgaHe Ha criopoBe B obsiacTTa Ha €JIEKTPOHHUTE CbobljeHus — aagpec: rp. Cogpus 1000, nn.
CnaBetikoB N° 4A, uHTepHeT cTpaHuuya www.kzp.bg, e-mail: adr.els@kzp.bg. AKoO criop, OTHECEH KbM
bTK EA/], He e pa3pelieH, aboHaTbT MOXE A4a MNoTbpPCU CbAENCTBUE OT NMoMuUpuTesHaTa Kkommcus. Korato
CriopbT Ce OTHAacs [0 A0roBOpy 3a OHAAMH rpogaxkém uam ycrayrm, CbAENCTBME 3@ peLlaBaHeETO My MOXE
Aa ce nonayuym ot EnekTpoHHarta nnartgopma 3a OH/alH pellaBaHe Ha MnoTpebuTesicku CriopoBe:
http://ec.europa.eu/odr. BTK EA/] He ce aHra>kxupa Aga rosizBa rnocoyeHuTe opraqm."
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